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1.0 Background 

Since 1994, when it was established as a new department bringing together immigration 
services and citizenship registration, Citizenship and Immigration Canada (CIC) has played a 
number of key roles: admitting immigrants, foreign students, visitors and temporary workers; 
resettling refugees; helping immigrants adapt to Canadian society and become Canadian 
citizens; and, managing access to Canada. 

CIC conducts an ongoing research program to help the Department develop a better 
understanding of Canadian attitudes toward the issues surrounding citizenship and 
immigration.  By gauging and analyzing the opinions of newcomers and immigrants, the 
Department gains insights into important policy areas related to the mandate of the 
department and related services. 

CIC identified the need to conduct qualitative research among newcomers and settled 
immigrants. This research was designed to gauge the issues, preferences and needs of 
newcomers and longer term immigrants to Canada with regard to the issues identified above.  

2.0 Research Objectives 

Attitudes of newcomers and settled immigrants on issues such as immigration, integration, 
settlement, multiculturalism and citizenship as well as CIC services are of key importance to 
CIC’s policies and programs.    

Qualitative research was intended to explore views of members of Canada’s multicultural 
communities with regards to: 

 Key issues facing the country and expectations of the federal government; 

 Awareness of the New Citizenship Act; 

 Views on the Canada’s immigration system; 

 Views regarding the Live-in Caregiver Program; 

 Initial impressions of the proposed Expression of Interest Program. 
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3.0 Methodology 

A series of 14 focus groups were conducted among immigrants to Canada in seven locations 

with members of the Indian (Punjabi), Chinese (Cantonese and Mandarin), Filipino, and 

Lebanese communities. In each location, groups were segmented by tenure: the first group 

having been in Canada for less than 5 years; the second group comprised of immigrants who 

have been in Canada for 5-20 years, with a focus on 5-11 years. All fieldwork was conducted 

between February 10th and February 19th, 2014.  

The table below provides further detail on focus group locations and group composition 

including language of moderation, cultural community, tenure, gender and socio economic 

profile. 

CITY GROUP 1 GROUP 2 

Surrey  

Language: Punjabi 
Community*: Indo-Canadian 
Years of residence: <5 years 
Gender: Mix of male and female 
Age, Income: Mix 

Language: English 
Community*: Filipino 
Years of residence: Mix of 5-10 years, and 11-20 
years (focus on 5-10 years)  
Gender: Mix of male and female 
Age, Income: Mix 

Richmond  

Language: Mandarin 
Community*: Chinese 
Years of residence: <5 years 
Gender: Mix of male and female 
Age, Income: Mix 

Language: Mandarin 
Community*: Chinese 
Years of residence: Mix of 5-10 years, and 11-20 
years (focus on 5-10 years)  
Gender: Mix of male and female 
Age, Income: Mix 

Winnipeg 

Language: English 
Community*: Filipino 
Years of residence: <5 years 
Gender: Mix of male and female 
Age, Income: Mix 

Language: English 
Community*: Filipino 
Years of residence: Mix of 5-10 years, and 11-20 
years (focus on 5-10 years)  
Gender: Mix of male and female 
Age, Income: Mix 

Toronto 
 

Language: English 
Community*: Filipino 
Years of residence: <5 years 
Gender: Mix of male and female 
Age, Income: Mix 

Language: English 
Community*: Filipino 
Years of residence: Mix of 5-10 years, and 11-20 
years (focus on 5-10 years)  
Gender: Mix of male and female 
Age, Income: Mix 

Toronto 
(GTA) 

Language: Cantonese 
Community*: Chinese 
Years of residence: <5 years 
Gender: Mix of male and female 
Age, Income: Mix 

Language: Cantonese 
Community*: Chinese 
Years of residence: Mix of 5-10 years, and 11-20 
years (focus on 5-10 years)  
Gender: Mix of male and female 
Age, Income: Mix 

Brampton (GTA) 

Language: English 
Community*: Indo-Canadians 
Years of residence: <5 years 
Gender: Mix of male and female 
Age, Income: Mix 

Language: English 
Community*: Indo-Canadians 
Years of residence: Mix of 5-10 years, and 11-20 
years (focus on 5-10 years)  
Gender: Mix of male and female 
Age, Income: Mix 
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CITY GROUP 1 GROUP 2 

Montreal 
(GMA) 

Language: French 
Community*: Iranian 
Years of residence: Mix of <5 years, 5-10 
years, and 11-20 years 
Gender: mix of male and female 
Age, Income: Mix 

Language: English 
Community*: Filipino 
Years of residence: Mix of <5 years, 5-10 years, and 
11-20 years 
Gender: Mix of male and female 
Age, Income: Mix 

Individuals working in media, advertising, marketing or with the government or who had 
participated in a focus group within the past year were not recruited to participate.  

Each focus group lasted approximately two hours. Participants in Surrey and Richmond were 
provided with a $150 incentive to ensure optimum participant show; participants in all other 
locations received a $125 incentive for their participation in the discussion.  

Please note that this research is qualitative in nature and, therefore, findings detailed herein 
cannot be extrapolated to the Canadian population; they should be viewed as directional. 

The contract value for this research was $161,807.95 (including HST)  
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4.0 Executive Summary  

4.1 Most Important Issues 

When questioned as to most important issues facing the country, initially participants tended to 
focus on economic concerns i.e. concerns related to their short and long term employment 
prospects as well as inflationary pressures and their impact on cost of living. Immigration 
backlogs, foreign credential recognition, and Canadian experience requirements were also 
discussed extensively as part of the most important issues conversation. Additionally 
participants in all sessions expressed more general concerns related to Canada’s healthcare 
system (specifically wait times), the environment (specifically the impact of resource 
development on Canada’s future generations), and public safety and security (in particular 
concerns related to crime).  

4.2 Views on the Immigration System 

Overall, participants’ views regarding Canada’s immigration system could best be described as 
mixed with a lean to the positive. Those with a more positive view often used words such as 
simple, fair/smooth, welcoming and world-class when asked to describe it. Conversely, those 
less positive opted for words such as overburdened/backlogged, complicated and in a few 
instances discriminatory. Those who chose to describe the immigration system as 
discriminatory often framed their choice of words in the context of a broader conversation 
regarding foreign credential recognition, language requirements and general challenges related 
to accessing good paying jobs.  
 

4.3 Views on Immigration Categories 

According to participants, economic migrants, family class immigrants and foreign students 
were deemed to be the most important immigration categories when considering what is best 
for the country. Participants often commented that economic migrants come to Canada with 
transferable skills but often encounter roadblocks associated due to their inability to have their 
credentials recognized here in Canada.  In addition, participants in all sessions underscored the 
importance of the role played by family class migrants as it relates to ensuring a support 
network is in place to allow those immigrating as skilled workers or otherwise to be productive 
and to fully integrate into Canadian society. When discussing foreign students there was 
general agreement that their language acquisition as well as the skills and knowledge they have 
acquired in Canada ensure that they can more seamlessly transition into Canada’s workforce.  
 

4.4 New Citizenship Act 

Participants in all sessions expressed familiarity with the New Citizenship Act. Changes to the 
processing time and residency requirements were generally well received, most participants 
saying that these changes could potentially expedite processing times and reduce the incidence 
of cases of citizenship of convenience. It should be noted that few participants were familiar 
with the proposed fast tracking of citizenship for members of the military. Furthermore many 
wondered how this initiative would be implemented in practical terms. Despite this, most 
participants reacted positively to the idea. Conversely, revisions to exemptions related to the 
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written or oral knowledge test for people over the age of 55 was a point of contention for a 
number of participants. Likewise, increases in citizenship application fees tended to be met 
with very little enthusiasm. 
  

4.5 Immigrant Investor / Entrepreneur Program 

 
Reactions to the recent elimination of the Investor and Entrepreneur category can best be 
described as mixed. Those who agreed with this approach focused on the likely reduction in the 
number of cases of citizenship of convenience. Conversely, those opposed tended to argue that 
such a measure should at the very least not be applied retroactively to applicants who have 
already initiated the immigration process.  

4.6 Live-in Caregiver Program 

Awareness of the Live-in Caregiver program (LCP) was relatively high among all audiences, with 
awareness being highest among Filipino participants. Many participants in the non-Filipino 
groups reported this was not a channel likely to be considered by members of their community. 
 
There was general knowledge of the requirements associated with the LCP among participants 
in all sessions. A number of participants spoke of the LCP as an alternative for those who 
perhaps don’t have the necessary skill set to immigrate as economic immigrants. In addition, 
most acknowledged that it serves a transitory purpose – few if any continue to work as live-in 
caregivers once they have satisfied requirements in order to apply for permanent residency. 
 
There was also some discussion that this program is at times used as an alternative to expedite 
family reunification. There was also recognition that in certain cases LCP applicants have been 
taken advantage of by employers.   
 

4.7 Expression of Interest 

Few had heard of the Expression of Interest (EOI) system prior to attending the focus group 
sessions. When provided with some general context regarding EOI, participants in all sessions 
acknowledged and appreciated how this proposed approach would/could serve to expedite the 
immigration process while lessening frustrations related to foreign credential recognition. Most 
saw this as a win/win proposition; immigrants get to work in their chosen profession and 
Canadian employers can take a more targeted and expeditious approach to accessing the 
appropriate talent pool based on their needs at a given time. 
 
It should be noted however that, as newcomers and immigrants themselves, many questioned 
why the government would be focusing on potential immigrants beyond our borders rather 
than matching these job opportunities with skilled immigrants already in Canada. For these 
participants it was a fairness issue. Many participants were also inquisitive as to what 
mechanisms would be put in place to guard against the potential for fraudulent behaviour both 
on the part of the applicant as well as the potential employer. 
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5.0 Detailed Findings 

5.1 Most Important Issues 

Participants were asked on an unprompted basis to identify what they considered to be the 
most important issues facing Canada today. Across all sessions participants initially tended to 
focus on personal economic and financial concerns first and foremost. Specifically, they spoke 
of: 
 

 The importance of a focus on creating more and better jobs,  

 The need to take necessary steps to ensure foreign credential recognition, 

 The importance of addressing what many see as a rising cost of living, and  

 A desire for lower taxes. 
 

Economic concerns were most often framed in the context of short and long term employment 
prospects. Participants often spoke of the desire for more and better paying jobs as well as an 
overarching need for increased opportunities for career advancement. This conversation was 
most often framed in the context of frustrations associated with the apparent lack of foreign 
credential recognition. In particular, participants referenced the increased challenges 
immigrants face in making ends meet given the limited employment opportunities they are 
afforded as well as the need to accept menial jobs upon arriving in Canada due to the lack of 
recognition of their skills, insufficient Canadian work experience as well as obvious language 
limitations – particularly for those arriving with limited abilities to speak English and/or French.  
 
Participants also felt the Government should be taking further steps to address immigration 
backlogs. A number of participants spoke of lengthy processing times. These participants often 
focused on the unwarranted and unnecessary stress and frustration resulting from what they 
perceive to be a drawn-out process. Some felt that this relative uncertainty further limits their 
ability to fully integrate into Canadian society. This conversation was often framed in the 
context of family reunification efforts. In addition, participants often mentioned the role of 
family/extended family as being crucial in terms of providing them with the necessary support 
network. 
 
Building on this, it should be noted that most spoke favorably of the Super Visa program which 
many saw as an alternative means of reuniting with family and/or bridging the gap while 
waiting for family sponsorship applications to be processed.  
 
It should be noted that, in addition to the aforementioned, participants also cited a range of 
other social issues which they felt were worthy of some attention. Namely, concerns were 
raised related to healthcare wait times and costs (specifically with regard to Super Visa 
requirements). Others mentioned the environment more generally and this generation’s 
environmental legacy to those that follow – particularly in the context of current resource 
development activities. A few also expressed some trepidation with regard to public safety and 
security and, more precisely, neighborhood crime. 
 
In Montreal, participants referenced the public debate surrounding the proposed Quebec 
Charter of Values as an issue and raised concerns it could  lead to further cultural isolation; they 



 
 

 Page 8 

argued that members of minority communities would be less likely to accept integration into 
Canadian society, particularly if they believe their cultural identity is threatened. Most 
expressed confidence that when the time comes the federal government would step in as 
needed to ensure their Charter rights were maintained. 

5.2 New Citizenship Act 

Changes to the citizenship act were top of mind in most groups. Changes most often referenced 
unprompted included: 
 

 Revisions to processing times,  

 Strengthening of residency requirements, 

 Changes allowing for revocation of citizenship for dual citizens, 

 Removal of the exemption to complete a written or oral knowledge test for those 55 
years or older, and 

 Changes to citizenship application fees. 
 
Conversely, few participants, if any, were familiar with the proposed fast tracking of citizenship 
for members of the military and many struggled to understand how this change would be 
implemented in practical terms – most assumed you have to be a Canadian Citizen in order to 
be admitted into the Canadian Armed Forces. Despite this, participants expressed positive 
reactions to this change some saying that it was a good way for immigrants to give back to their 
country. 
 
Changes which were met with more positive reactions included: 
 

 Revisions to citizenship grants processing times: This change was met with very positive 
reactions among participants in all sessions. Many said that any and all steps taken to 
reduce backlogs (a point of contention for most) would be greatly appreciated. 

 
 Strengthening of residency requirements:  This change was generally well received by 

participants in all sessions. Most saw this as a way to efficiently decrease the number of 
individuals seeking a Canadian citizenship of convenience. In fact, for most this change 
was seen as inconsequential as it would have little impact on those genuinely 
committed to seeking Canadian citizenship.  

 
Changes which were met with some skepticism included: 
 

 Option for revocation of citizenship for dual citizens:  Most participants were relatively 
unfazed by this change. Many simply said that if as an immigrant you abide by the laws 
of the country and are not involved in illegal activities this change would be irrelevant 
for you. Moreover, some participants acknowledged that this change was made in the 
interest of public safety. Nonetheless, there were some concern expressed as to how 
this might impact those born abroad and who immigrated to Canada shortly thereafter 
as they would likely have little if any real life experience or support networks in their 
country of origin should they be forced to return there. 
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Changes least well received included: 
 

 The removal of oral written test exemptions for those 55 years of age or more: 
Those who took greatest exception to this change argued that removing the exemption 
for individuals over the age of 55 was unreasonable. These individuals maintained that it 
was unlikely, in practical terms, that elderly immigrants would acquire the language 
skills needed to complete such a test. This was also seen by some as a further 
impediment to family reunification. 
 

 Changes to citizenship application fees:  
Changes to fees were also a source of much discussion. A number of participants 
indicated that it is already difficult enough for newcomers to make ends meet without 
further increasing their financial burden. To further their point of financial hardship, 
many noted that newcomers and immigrants also pay taxes in Canada. 
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5.3 Views on the Immigration System 

Views on the Immigrant Investor Program 

 
Participants in all sessions expressed mixed reactions to reports of the elimination of the 
investor/entrepreneur category. Those who opposed the decision most often argued that these 
immigrants make a significant financial contribution to Canada’s economy by launching 
businesses and consequently hiring other Canadians. Furthermore, these individuals took 
exception with these changes being applied retroactively to those who have already begun the 
application process.  
That said, most group participants were unfazed by this decision and a number of participants 
were able to surmise why this change was needed. They challenged the true impact of the 
financial contribution claims presented by some of their counterparts. They also questioned 
potential investors’ and entrepreneurs’ motivation for applying for Canadian citizenship – a 
number of participants suggested that in this case it had more to do with obtaining a Canadian 
passport (with all the benefits it affords) rather than wanting to fully integrate into Canadian 
society. 

 

Views on the Immigration System 

Participants were invited to complete a word exercise intended to provide a better 
understanding of their views as they relate to Canada’s immigration system. Words commonly 
selected by participants suggest that they hold largely positive views with regards to Canada’s 
immigration system. 
 
Terms considered to be positive include simplicity, fair/smooth, welcoming and world class. 
When asked why they had selected these terms to positively describe the immigration system, 
participants indicated that processes and instructions to apply are straightforward; that the 
Canadian system is legitimate (everything is done above board); that immigration personnel 
greeting immigrants upon their arrival are helpful and understanding; and that despite some 
frustrations, Canada’s system is among the best.  
 
Fewer participants selected more negative terms to describe Canada’s immigration system, 
describing it as overburdened/backlogged, complicated and discriminatory. These participants 
referenced processing times and delays; and that policies are in constant flux  – leading to the 
impression that the process is complicated as rules change. Newcomers who have been in 
Canada under five years were more likely to feel that some recent changes to the language test 
unfairly target specific audiences (more specifically those from non-English/French speaking 
countries who may be at a disadvantage).  
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Views on Immigration Channels 

Participants in all sessions were very familiar with the various immigration channels available to 
those wishing to come to Canada: 
 

 Economic migrants, 
 Family class migrants, 
 Foreign students,  
 Refugees, and 
 Until recently Investor/Entrepreneur. 

 
When further questioned as to which they felt was most important for Canada there was 
general agreement that economic migrants, family class migrants and foreign students were 
most beneficial to the country as a whole.  
 
Economic migrants are considered to be important given that, as skilled workers, they are seen 
as vital to Canada’s current and future economic growth – their skill set is adaptable to 
Canada’s needs and they generally are seeking to stay in Canada for the long term. 
 
The importance of the family class migrants is explained by the value newcomer and immigrant 
participants placed on the family unit – a reoccurring theme in all sessions. Family class 
immigration allows for reunification of family members who in turn assist with at home 
responsibilities /parenting etc. and contribute to lessening the longing for country of origin. 
 
Foreign students were also viewed favorably, as language acquisition is easier for this group, 
and their training and competencies are more aligned with Canada’s needs. 
 
The refugee stream is not seen as a primary pathway to immigrate but is nonetheless 
recognized as an option in cases of persecution or civil unrest. Some suggested that this 
pathway could be the target of abuse in some cases. 
 
As for the immigrant investor/entrepreneur stream, it was seen by some as an important 
pathway. Those who held this view described the program as contributing to Canada’s 
economy by creating businesses and jobs. However, others questioned the motivations of 
immigrant investors / if they were truly committed to remaining in Canada and wondered to 
what extent their financial investment contributes to Canada’s economy. 
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6.0 Live-in Caregiver Program (LCP) 

Participants in all sessions expressed, at a minimum, some level of familiarity with the LCP and 
most generally spoke positively about the program. Levels of awareness of the program varied 
across the various study audiences, with awareness being highest among the Filipino groups. 
There was general agreement that the LCP tends to be used primarily by certain communities, 
which indicates its usage is not widespread amongst all communities consulted.  
 
Those familiar with the program are generally able to reference most of its’ basic requirements: 
 

 Applicants must work as live-in caregivers for 24 months, 
 They must have some experience as caregivers in their country of origin, 
 They must be sponsored by an employer, and 
 Upon satisfying the two year work period requirement those entering Canada via 

the LCP program can then start the process of applying for permanent residency. 
 
Benefits most often cited include: 
 

 Potentially an accelerated path to achieving permanent residency, 
 Viable alternative option to family reunification, and 
 Provides a source of steady employment/revenue for successful applicants who 

might not achieve this otherwise. 
 
Three main areas of concern: 
 

 Limited opportunities to acquire new transferable and marketable skills as well as 
the transitional nature of the employment – there is a perception that few if any 
continue to be live-in caregivers once basic requirements to apply for permanent 
residency have been satisfied, 

 Concerns related to stories of isolation, abuse and exploitation, and 
 Potential for abuse of the program by some who by design use it to fast track family 

reunification without necessarily satisfying the aforementioned basic requirements.  
 
Overall, despite participants from some of the communities consulted saying that members of 
their community would not consider using the LCP as an immigration channel, most felt that 
this program had merit, regardless of whether they saw it as an avenue for their own cultural 
community, and should be maintained if the need for this skill set cannot be satisfied by those 
already in Canada. 
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7.0 Expression of Interest (EOI) 

 
Few focus group participants acknowledged being familiar with the EOI system. When provided 
with a brief overview of what it involved, initial reactions tended to be mostly positive.  
 
Participants in all sessions recognized that such an approach could expedite the process of 
identifying and accessing qualified workers to best satisfy Canada’s particular labour needs at a 
given time and in a given region. From an applicant’s perspective the EOI system would allow 
immigrants to quickly transition into what many characterize as good jobs thus not having to 
endure frustrations and undue financial hardship related to not being able to practice their 
chosen profession. Participants in most sessions generally saw this as a win/win proposition 
and a potential solution to much of the frustration associated with foreign credential 
recognition. 
 
It should be noted that while initial responses to the EOI system were positive, participants 
were quick to caution that the potential for fraudulent behavior on the part of either the 
applicant (misrepresenting his/her qualifications) or the prospective employer (misrepresenting 
the employment opportunity) were very real possibilities. Participants expect that certain steps 
would be taken to guard against such behavior.  
 
Finally, as newcomers and immigrants, although the initial reactions to EOI were positive, a 
number of participants in all sessions wondered why the government was focusing on those 
who have yet to immigrate to Canada rather than those who have already immigrated, have 
the necessary skills and have been frustrated by the lack of recognition of their credentials and 
their inability to acquire a sufficient amount of Canadian experience. In summary, participants 
in all sessions were quick to point out that prior to worrying about matching prospective 
immigrants with Canadian employers the primary focus should be on matching those who have 
already immigrated to Canada and who have those skills needed with existing employment 
opportunities. 
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8.0 Appendix A – Recruitment  

 
 
INTERVIEWER: _______________ DATE: _____________ INTERVIEW TIME: ______ minutes 

 

Qualitative Research about Newcomers and Immigrants 

Recruitment Screener 

January/February 2014 

 

Good morning/afternoon/evening, my name is __________________________ and I am calling from the 

Ipsos-Reid Corporation, a national marketing research organization.  We are a professional public opinion 

research firm that gathers opinions from people.  From time to time, we solicit opinions by sitting down 

and talking with people.  

We are preparing to conduct a series of these discussions on behalf of the Government of Canada and are 

calling to see if you would be willing to participate. Please rest assured, your participation is voluntary 

and should you agree to participate your identity will remain confidential.  

The discussion will take about two hours and those who qualify and attend will receive [UPDATE] as a 

token of our appreciation.  

Would you be interested in participating in this discussion which will be held at a location in 

____________ on ______________?  

[ensure time mentioned will reflect scheduling of male and female groups] 

Do you currently reside in [INSERT CITY] below?  

BRAMPTON  AND RICHMOND PARTICIPANTS MUST COME FROM THESE CITIES;  

 

CITY Dates  GROUP 1 GROUP 2 

Montreal  

 

Monday Feb. 10th  Language: French 

Community*: Lebanese 

Years of residence: Mix of <5 

years, 5-10 years, and 11-20 

years 

Gender: mix of male and female 

Age, Income: Mix 

 

Language: English 

Community*: Filipino 

Years of residence: Mix of <5 years, 

5-10 years, and 11-20 years 

Gender: Mix of male and female 

Age, Income: Mix 

Toronto 

(GTA) 

 

Tuesday Feb. 11th  Language: English 

Community*: Filipino 

Years of residence: <5 years 

Gender: Mix of male and female 

Age, Income: Mix 

 

Language: English 

Community*: Filipino 

Years of residence: Mix of 5-10 

years, and 11-20 years (focus on 5-10 

years)  

Gender: Mix of male and female 

Age, Income: Mix 

Toronto 

(GTA) 

 

Wednesday Feb. 

12TH  

Language: Cantonese 

Community*: Chinese 

Years of residence: <5 years 

Gender: Mix of male and female 

Age, Income: Mix 

 

Language: Cantonese 

Community*: Chinese 

Years of residence: Mix of 5-10 

years, and 11-20 years (focus on 5-10 

years)  

Gender: Mix of male and female 

Age, Income: Mix 
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Brampton 

(GTA) 

 

Thursday Feb. 13th  Language: English 

Community*: Indo-Canadians  

Years of residence: <5 years 

Gender: Mix of male and female 

Age, Income: Mix 

 

Language: English 

Community*: Indo-Canadians   

Years of residence: Mix of 5-10 

years, and 11-20 years (focus on 5-10 

years)  

Gender: Mix of male and female 

Age, Income: Mix 

Richmond  

 

Monday February 

17th  

Language: Mandarin 

Community*: Chinese 

Years of residence: <5 years 

Gender: Mix of male and female 

Age, Income: Mix 

 

Language: Mandarin 

Community*: Chinese 

Years of residence: Mix of 5-10 

years, and 11-20 years (focus on 5-10 

years)  

Gender: Mix of male and female 

Age, Income: Mix 

Surrey 

 

Tuesday February 

18th 

Language: Punjabi 

Community*: Indo-Canadian 

Years of residence: <5 years 

Gender: Mix of male and female 

Age, Income: Mix 

 

Language: Punjabi 

Community*: Indo-Canadian 

Years of residence: Mix of 5-10 

years, and 11-20 years (focus on 5-10 

years)  

Gender: Mix of male and female 

Age, Income: Mix 

Winnipeg 

 

Wednesday 

February 19th  

Language: English 

Community*: Filipino 

Years of residence: <5 years 

Gender: Mix of male and female 

Age, Income: Mix 

 

Language: English 

Community*: Filipino 

Years of residence: Mix of 5-10 

years, and 11-20 years (focus on 5-10 

years)  

Gender: Mix of male and female 

Age, Income: Mix 

 

Yes  CONTINUE 

No  THANK AND TERMINATE 

 

Now, I would like to ask you a few questions to see if you qualify to attend.   

(INTERVIEWER RECORD GENDER, DO NOT ASK) (Screen for gender as per group 

requirements) 

Male (Continue for possible recruit) 

Female (Continue for possible recruit) 

 

GOOD MIX OF GENDER. 

Q3. Did you immigrate to Canada from another country?  

 Yes (Continue for possible recruit) 

 No/ don’t know (Thank and terminate) 

 

Q4. Which part of the world did you immigrate from, that is, which was your country of residence before 

you immigrated to Canada?  

DISCONTINUE IF ANY SAY UNITED STATES OR UNITED KINGDOM 

 

FOR MONTREAL GROUPS, RECRUIT PARTICIPANTS FROM: 

 Lebanon (Lebanese French Group) 

 Philippines (Filipino English Group) 
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Q5. How long ago did you immigrate to Canada?  

Record number of years: ____________ 

 5 years or less   [RECRUIT  FOR NEWCOMERS GROUP] 

 5 to 10    [SIX TO SEVEN PER FOR ESTABLISHED IMMIGRANT 

GROUP]  

 11 – 20   [THREE TO FOUR FOR ESTABLISHED IMMIGRANT GROUP] 

 More than 20 years ago [THANK AND TERMINATE] 

 

Q6. Are you in Canada temporarily, for example, are you here on a student visa or on another temporary 

basis?  

 Yes    [THANK AND TERMINATE] 

 No     [CONTINUE] 

 

Q7. Do you plan to move back to your home country or move to a different country in the next year or 

so?  

 Yes    [THANK AND TERMINATE] 

 No     [CONTINUE] 

 

Q8. Do you or does anyone in your household work in any of the following areas? (READ LIST) IF 

"YES" TO ANY - THANK AND TERMINATE 

 An advertising agency   

 A market research company 

 The media, that is for TV, Radio or a newspaper 

 The Government of Canada 

Q9. Have you attended a discussion group like this or a market research focus group in the last six 

months? IF "YES" - THANK AND TERMINATE 

Q10. I am going to read you a series of age categories, please stop me when I get to the one that applies to 

you.  

 18-35 years (SOFT QUOTA 4 PER LOCATION) 

 36-54 years (SOFT QUOTA 4 PER LOCATION) 

 55 years and older (HARD QUOTA 2 PER LOCATION) 

 

Q11. Could you please tell me what is the highest level of education you have achieved, is it? (ENSURE 

A GOOD MIX IN ALL SESSIONS –] 

 Less than high school  

 Some high school 

 Graduated high school  

 Some post secondary (university/community college)  

 Graduated post secondary (university or community college)  
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Q12. Which of the following categories best describes your total household income? That is, the total 

income of all persons in your household combined, before taxes? (READ LIST; ENSURE A GOOD 

MIX – MAX OF TWO LESS THAN $60K PER SESSION) 

 

Under $20,000                                            MAX 2 PER GROUP 

$20,000 to just under $40,000  

$40,000 to just under $60,000 

$60,000 to just under $80,000 

$80,000 to just under $100,000 

$100,000 to just under $150,000 

$150,000 and above 

****(IN EACH LOCATION, PLEASE ENSURE 10 PARTICIPANTS ARE RECRUITED FOR 8-10 TO SHOW)**** 

Q13. How comfortable are you in expressing yourself in [LANGUAGE OF MODERATION]? 

 Very comfortable/ fluent [RECRUIT] 

 Somewhat comfortable [THANK AND TERMINATE] 

 Not very comfortable [THANK AND TERMINATE] 

 Not at all comfortable [THANK AND TERMINATE] 

Wonderful, you qualify to participate in one of our discussion sessions. The session will be held on …. 

CITY Dates  GROUP 1 GROUP 2 

Montreal 

(GMA) 

Monday Feb. 10th  Language: French 

Community*: Lebanese 

Years of residence: Mix of 

<5 years, 5-10 years, and 11-

20 years 

Gender: mix of male and 

female 

Age, Income: Mix 

 

Language: English 

Community*: Filipino 

Years of residence: Mix of <5 

years, 5-10 years, and 11-20 years 

Gender: Mix of male and female 

Age, Income: Mix 

Toronto 

(GTA) 

Tuesday Feb. 11th  Language: English 

Community*: Filipino 

Years of residence: <5 years 

Gender: Mix of male and 

female 

Age, Income: Mix 

 

Language: English 

Community*: Filipino 

Years of residence: Mix of 5-10 

years, and 11-20 years (focus on 5-

10 years)  

Gender: Mix of male and female 

Age, Income: Mix 

Toronto 

(GTA) 

Wednesday Feb. 

12TH  

Language: Cantonese 

Community*: Chinese 

Years of residence: <5 years 

Gender: Mix of male and 

female 

Age, Income: Mix 

 

Language: Cantonese 

Community*: Chinese 

Years of residence: Mix of 5-10 

years, and 11-20 years (focus on 5-

10 years)  

Gender: Mix of male and female 

Age, Income: Mix 

Brampton 

(GTA) 

Thursday Feb. 

13th  

Language: English 

Community*: Indo-

Canadians  

Years of residence: <5 years 

Gender: Mix of male and 

Language: English 

Community*: Indo-Canadians   

Years of residence: Mix of 5-10 

years, and 11-20 years (focus on 5-

10 years)  
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female 

Age, Income: Mix 

 

Gender: Mix of male and female 

Age, Income: Mix 

Richmond  Monday 

February 17th  

Language: Mandarin 

Community*: Chinese 

Years of residence: <5 years 

Gender: Mix of male and 

female 

Age, Income: Mix 

 

Language: Mandarin 

Community*: Chinese 

Years of residence: Mix of 5-10 

years, and 11-20 years (focus on 5-

10 years)  

Gender: Mix of male and female 

Age, Income: Mix 

Surrey Tuesday 

February 18th 

Language: Punjabi 

Community*: Indo-Canadian 

Years of residence: <5 years 

Gender: Mix of male and 

female 

Age, Income: Mix 

 

Language: Punjabi 

Community*: Indo-Canadian 

Years of residence: Mix of 5-10 

years, and 11-20 years (focus on 5-

10 years)  

Gender: Mix of male and female 

Age, Income: Mix 

Winnipeg Wednesday 

February 19th  

Language: English 

Community*: Filipino 

Years of residence: <5 years 

Gender: Mix of male and 

female 

Age, Income: Mix 

 

Language: English 

Community*: Filipino 

Years of residence: Mix of 5-10 

years, and 11-20 years (focus on 5-

10 years)  

Gender: Mix of male and female 

Age, Income: Mix 
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9.0 Moderators Guide 

 
MODERATOR’S GUIDE: IMMIGRATION ISSUES 2014 

INTRODUCTION (5 minutes) 

WARM UP: GENERAL CONTEXT (50 minutes) 

I’d like to start with a fairly broad question. Thinking of the issues facing Canada today, which one would 

you say the Government of Canada (that is the federal government) should focus on most?  FLIP CHART 

– PROBE – TRY TO ENSURE PARTICIPANTS FOCUS ON FEDERAL GOVERNMENT ISSUES  

 What makes you say that?  Why do you feel this is THE MOST IMPORTANT issue? If the 
environment is raised – what specifically is the issue or concern here? Is it climate change or air 
pollution? If health care is raised – what specifically is the concern?  

New Citizenship Act 

 Have you heard of recent Government of Canada announcements regarding the new Citizenship 
Act? If so, what have you heard? (Probe if needed – awareness of… changes to lower processing 
times for citizenship grants; increase in citizenship fees so that applicants pay more of the 
processing costs (vs. taxpayers); strengthening residency requirements to four years out of six 
(vs. previous three years out of four); and fast tracking citizenship for members of the Canadian 
armed forces?)   

IMMIGRATION SYSTEM (40 minutes) 

I have an exercise I would like to do with you now.  I am going to hand you a sheet with some words that 

might be used to describe Canada’s immigration program.  I would like you to take a look and circle the 

one that stands out for you the most (SEE ATTACHED). 

 Why does this word stand out for you?  Is it positive or negative?  Discuss. 

 Probe for:  
o Do any of these words describe your experiences with Canada’s immigration program?  

How so? 
o What about your community as a whole – do you think any of these words describe the 

experience of your community with Canada’s immigration program?  How so? 
 

Now I’d like to talk about the different ways that people immigrate to Canada.  What are some of the 

different categories that people can apply to come to Canada?  USE FLIP CHART, PROMPT IF NECESSARY: 

Economic migrants: that is, skilled workers. 

Family class: the immediate and extended family of people already in Canada. 

Refugees escaping persecution. 

Investors and entrepreneurs. 

Foreign students. 

 Which of these immigration categories do you think is most important?  Why? 

 Do you think Canada has the right priorities when it comes to these categories? 

 Have you heard anything recently about any Government of Canada actions with respect to the 
immigration categories we talked about?  What have you heard?   
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What have you heard about the Live-in Caregiver Program? 

Probe for knowledge and views of: 
- Personal experience with the program.  Self/family/friends 

- Personal contact with Live-in Caregiver Program 

 How familiar would you say you are with the Live-in Caregiver Program?  When and where do 
you/ people in your community get information on this program?  Is any additional information 
needed? 

 Probe for knowledge and views of: 

 What they have heard about it.  Who uses the program?  Others? 

 People hired as live-in caregivers? Close friends or family members? 

 What are the benefits of the program? Any drawbacks?  

 Do you have any suggestions or changes to propose with regard to the program?  
Improvements?   
 

Expression of Interest 

• Thinking back to when you decided to leave your country: 

• At that time, how did you determine that Canada was the right country for you? 

• What was the deciding factor that convinced you that Canada was the right place for you (jobs, 

standard of living, etc.)? 

• What tools did you use to gather information on Canada?  

• Have you heard about the government’s plans regarding an Expression of Interest system? What 

have you heard? Do you know anyone who would be interested in applying to such a system? Views on 

whether six-month processing time would be a reasonable amount of time for applicants to wait. 

CONCLUSION (5 minutes) 

Now that we’ve had a chance to discuss these issues, I would like you to complete one final exercise 

before we end our discussion tonight.  Thinking about everything we have talked about, what is the one 

thing that the federal government should be focusing on most when it comes to immigrants to 

Canada?   

We have covered a lot of topics today and really appreciate you taking the time and effort to come here 

and give us your opinion.  Your input is very important and insightful!  To conclude, I want to ask you 

whether you have any last thoughts that you would like to give the Government of Canada. 

 


