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EXECUTIVE SUMMARY  
 
Earnscliffe Strategy Group (Earnscliffe) is pleased to present this report to Health 
Canada summarizing the results of the qualitative research on the Testing of Messages 
on Healthy Eating. 
 
Health Canada is mandated to develop and promote evidence-based dietary guidance, which is communicated 
through Canada’s Food Guide (CFG) and other life stage guidance.  Health Canada is revising Canada’s Food 
Guide to strengthen healthy eating recommendations and communicate guidance in ways that better meet the 
needs of different users.  The purpose of this specific research is to provide insight on how proposed 
foundational statements and related terminology resonate with the intended target audience.  The total cost to 
conduct this research was $54,525.83, including HST. 
 
The objectives of the research were to evaluate the foundational statements in order to determine whether they 
were:  clear, credible, relevant and of value to the audience; practical, easy to understand, easy to remember; 
appealing and appropriate to the cultural and emotional sensitivities of the audience; of the appropriate tone; 
and, able to collectively motivate the audience to take personal actions. 
 
To meet these objectives, Earnscliffe conducted a wave of qualitative research.  The research included a series of 
eight focus groups in four cities across Canada:  Toronto, ON (June 12); Moncton, NB (June 13); Vancouver, BC 
(June 13); and, Montreal, QC (June 14).  The focus groups in Montreal were conducted in French.   
 
The focus groups were conducted with Canadians eighteen years of age and older.  In each city, one focus group 
was conducted with those at risk of marginal health literacy (as screened by the Newest Vital Sign, scoring < 4/6), 
while the other group was conducted with those with adequate health literacy (as screened by the Newest Vital 
Sign, scoring 4+).  Each group included a mix of sexes, ages, household incomes, education levels, as well as a mix 
of cultural background and Indigenous peoples.  Please refer to the Recruitment Screener in the Appendix of this 
report for all relevant screening and qualifications criteria. 
 
For the purposes of this report, the term “diet” refers to the practice of eating food and the food one eats.   
 
It is important to note that qualitative research is a form of scientific, social, policy and public opinion research.  
Focus group research is not designed to help a group reach a consensus or to make decisions, but rather to elicit 
the full range of ideas, attitudes, experiences and opinions of a selected sample of participants on a defined 
topic.  Because of the small numbers involved the participants cannot be expected to be thoroughly 
representative in a statistical sense of the larger population from which they are drawn and findings cannot 
reliably be generalized beyond their number. 
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The key findings from the research are presented below. 
 
 Overall reaction to the statements was generally positive.  Participants felt that the statements were clear 

and that the language used was appropriate and easy to understand.  Worth noting, is that this was 
consistent across all groups; there were no differences in terms of geography, or more importantly, health 
literacy.  
 

 The advice was deemed practical, relevant and easy to remember.  In fact, most participants felt that the 
statements were in line with what they know about healthy eating and were consistent with their own 
personal practices and efforts to eat healthy.  Indeed, those more knowledgeable about the current 
Canada’s Food Guide volunteered that these statements represented a modern and relevant update to the 
resource.  
 

 With respect to tone, participants felt that the statements hit the mark in terms of providing sound advice 
in a way that was direct yet conveyed a sense of understanding.  They did not feel they were made to feel 
guilty about their diet and/or choices.  In fact, most said that while they try hard to eat healthy, there are 
occasions when circumstances influence one to make an unhealthy choice and the fact Health Canada 
recognized that, was appreciated.  

 
 On the question of proportionality, most participants were able to distinguish between the various 

proportionality terms used throughout the statements.  Having said that, there tended to be one or two 
participants in each group who would have preferred some guidance in terms of quantity (i.e., suggestions 
about the quantity of fruits and/or vegetables, number of servings, etc.).  Others tended to argue that they 
preferred that there were no metrics that they needed to try to live up to and preferred the advice to choose 
or limit one type of food over another. 

 
 Nearly all participants could see themselves in these messages.  The general consensus was that the 

guidance was applicable for all diets (i.e., vegan, vegetarian and omnivore) although some, particularly 
omnivores, had the sense the guidelines were encouraging Canadians toward a vegetarian diet.  While 
most agreed that a diet based primarily on plant-based foods was appropriate, there was a sense that 
guidance relating to the consumption of meat was diminished and not exactly in line with their preferences.  
For a small number, the perception of being encouraged to eat a vegetarian diet undermined the overall 
effectiveness of the collection of messages. 

 
 In terms of the appeal and appropriateness of the statements to cultural and emotional sensitivities, 

reactions were somewhat mixed.  Most appreciated that the messages were attempting to represent the 
diversity of Canada and the cultural variations of foods eaten in this country.  However, the qualifier in the 
first statement about choosing foods that you enjoy and that reflect your culture and traditions was felt to be 
limiting or distracting.  Participants value the opportunity to experience different foods and incorporate other 
cultural influences in their diet.  Further, there were some who pointed out that the diet of their own culture 
was actually unhealthy due to traditional cooking methods or ingredients.  These people were actively 
seeking to avoid the foods of their culture in order to eat a healthier diet.   

 
 While some participants indicated that they would be motivated to do something as a result of these 

messages, most felt that it served as more of a helpful reminder and to encourage personal reflection.  
Many felt that they were already making a concerted effort to heed the guidance communicated in the 
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statements and that the information was not all that new.  Some suggested that they would be motivated to 
get clarification on some of the terms (e.g., healthy fats, saturated/unsaturated fats, etc.). 

 
 Finally, participants tended to believe that the statements were organized into two types of guidance:  first, 

guidance about nutrition and healthy eating choices; and, second, guidance about lifestyle choices and 
healthy eating habits.  While reactions were generally favourable towards both types of guidance, they 
tended to be a little more favourable toward the statements about lifestyle and healthy eating habits.  
Participants felt these statements conveyed an important holistic approach to healthy eating.  When asked if 
they would make any changes to the presentation of the information, some felt it would be interesting to 
begin with the guidance about healthy eating habits as a way of framing the advice about specific nutrition 
choices. 

 
 
Research Firm:   
 
Earnscliffe Strategy Group Inc. (Earnscliffe) 
Contract Number:  HT372-164731/001/CY 
Contract award date:  March 29, 2017 
 
I hereby certify as a Representative of Earnscliffe Strategy Group that the final deliverables fully comply with the 
Government of Canada political neutrality requirements outlined in the Communications Policy of the 
Government of Canada and Procedures for Planning and Contracting Public Opinion Research.  Specifically, the 
deliverables do not include information on electoral voting intentions, political party preferences, standings with 
the electorate or ratings of the performance of a political party or its leaders. 
 
 
Signed:         Date:  July 26, 2017 
 
Stephanie Constable 
Principal, Earnscliffe 
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INTRODUCTION  
 
Earnscliffe Strategy Group (Earnscliffe) is pleased to present this report to Health 
Canada summarizing the results of the qualitative research on the Testing of Messages 
on Healthy Eating. 
 
Health Canada is mandated to develop and promote evidence-based dietary guidance, which is communicated 
through Canada’s Food Guide (CFG) and other life stage guidance.  Health Canada is revising Canada’s Food 
Guide to strengthen healthy eating recommendations and communicate guidance in ways that better meet the 
needs of different users.  The purpose of this specific research is to provide insight on how proposed 
foundational statements and related terminology resonate with the intended target audience.  The foundational 
statements will translate the Dietary Guidance Policy into short, simple, concise public-focussed messages.   
Feedback from the research will help inform the development of messages.  The objectives of the research were 
to:  
 
 Evaluate the foundational statements in order to determine if content is: 

– clear, credible, relevant and of value to the audience;  
– practical, easy to understand, easy to remember; 
– appealing and appropriate to the cultural and emotional sensitivities of the audience;  
– utilizing the right tone; and, 
– able to collectively motivate the audience to take personal actions; 

 Elicit suggestions for potential changes to ensure the statements resonate with the target audience; and, 
 Discuss audience understanding of select terms in order to inform development of messaging. 
 

RESEARCH APPROACH 
 
To meet these objectives, Earnscliffe conducted a wave of qualitative research.  The research involved a series of 
eight focus groups in four cities across Canada:  Toronto, ON (June 12); Moncton, NB (June 13); Vancouver, BC 
(June 13); and, Montreal, QC (June 14).  The focus groups in Montreal were conducted in French.   
 
All sessions were two hours in length.  In Toronto and Vancouver, the groups were conducted at 6:00 pm and 
8:00 pm, while in Moncton and Montreal, the groups were conducted at 5:30 pm and 7:30 pm.  Participants 
received an honorarium (of $100.00) as a token of appreciation for their time.  Please refer to the Discussion 
Guide in the Appendix of this report for details about our approach to the research. 
 

TARGET AUDIENCE 
 
The focus groups were conducted with Canadians eighteen years of age and older.  In each city, one focus group 
was conducted with those at risk of marginal health literacy (as screened by the Newest Vital Sign, scoring < 4/6), 
while the other group was conducted with those with adequate health literacy (as screened by the Newest Vital 
Sign, scoring 4+).  Each group included a mix of sexes, ages, household incomes, education levels, as well as a mix 
of cultural background and Indigenous peoples.  Please refer to the Recruitment Screener in the Appendix of this 
report for all relevant screening and qualifications criteria.  
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For the purposes of this report, the term “diet” refers to the practice of eating food and the food one eats.   
 
It is important to note that qualitative research is a form of scientific, social, policy and public opinion research.  
Focus group research is not designed to help a group reach a consensus or to make decisions, but rather to elicit 
the full range of ideas, attitudes, experiences and opinions of a selected sample of participants on a defined 
topic.  Because of the small numbers involved the participants cannot be expected to be thoroughly 
representative in a statistical sense of the larger population from which they are drawn and findings cannot 
reliably be generalized beyond their number. 
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DETAILED FINDINGS  
 
Except where specifically identified, the findings in this qualitative report represent the combined results for 
both English and French.  These findings are discussed in three sections.  The first section presents the findings 
of the initial exploratory (warm-up) discussion on healthy eating.  The second section explores specific reactions 
to the foundational statements in terms of their clarity, understandability and relevance as well as their 
interpretation of the terminology around proportionality (how much we should eat of different types of foods in 
relation to other foods).  The third section explores participants’ thoughts on the flow of information as well as 
their motivation to take action. 
 
Exploratory Discussion 
The focus groups began with an initial exploratory discussion around healthy eating.  This discussion helped set 
the stage for a more detailed conversation about healthy eating but also provided useful context for 
understanding participants’ current practices and efforts. 
 
The initial warm-up discussion focussed on what participants’ felt was the most important thing when it comes 
to healthy eating and the kinds of things they are doing in their lives to eat healthy.   
 
Most participants felt that they were making efforts to eat healthy.  Not surprisingly, efforts varied depending on 
a variety of factors, including (but certainly not limited to):  stage of life (age); health; socio-economic status; 
culture; beliefs; etc.  The following is a list of the various choices – both nutritional and lifestyle – participants 
suggested that they are making in their day-to-day lives to eat healthy; these are not displayed in any particular 
order: 
 

Nutrition choices 
 Limit salt/sodium, sugar, processed foods, junk food 
 Eat lots of fresh fruit and vegetables 
 Eat a balanced meal with a variety of foods from different food groups 
 Eat whole foods 
 Eat organic (concern about pesticides, GMOs, etc.) 
 Drink lots of water 

 
Lifestyle choices 
 Eat out less and prepare more meals at home 
 Read nutrition labels 
 Adopt a vegetarian/vegan diet 
 Try to bake foods more rather than frying foods  
 Involve children in food/meal preparation 

 
It is worth noting that as part of this discussion, a sideline topic of conversation around the cost of eating healthy 
tended to come up spontaneously in several of the groups.  There was a sense among some participants that 
healthy eating can be cost prohibitive.  They explained that the cost of fresh and whole foods, can have an 
undesirable influence on the choices they make; pushing them to eat prepared and processed food which is 
often perceived to be more cost effective.    
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Foundational Statements:  Understanding and Tone  
The discussion explored participants’ understanding of the foundational statements both in terms of messaging 
and tone to determine whether they were clear, understood and relevant.  The discussion also explored 
participants’ interpretation of the various proportionality statements.   
 
The following summarizes the overall reactions and general findings; a more detailed analysis of each statement 
follows. 
 
 Overall reaction to the statements was generally positive.  Participants felt that the statements were clear and 

that the language used was appropriate and easy to understand.  Worth noting, is that this was consistent 
across all groups; there were no differences in terms of geography, or more importantly, health literacy.  
 

 The advice was deemed practical, relevant and easy to remember.  In fact, most participants felt that the 
statements were in line with what they know about healthy eating and were consistent with their own 
personal practices and efforts to eat healthy.  Indeed, those more knowledgeable about the current Canada’s 
Food Guide volunteered that these statements represented a modern and relevant update to the resource.  
 

 With respect to tone, participants felt that the statements hit the mark in terms of providing sound advice in 
a way that was direct yet conveyed a sense of understanding.  They did not feel they were made to feel guilty 
about their diet and/or choices.  In fact, most said that while they try hard to eat healthy, there are occasions 
when circumstances influence one to make an unhealthy choice and the fact Health Canada recognized that, 
was appreciated.  

 
 On the question of proportionality, most participants were able to distinguish between the various 

proportionality terms used throughout the statements.  Having said that, there tended to be one or two 
participants in each group who would have preferred some guidance in terms of quantity (i.e., suggestions 
about the quantity of fruits and/or vegetables, number of servings, etc.).  Others tended to argue that they 
preferred that there were no metrics that they needed to try to live up to and preferred the advice to choose 
or limit one type of food over another. 

 
 Nearly all participants could see themselves in these messages.  The general consensus was that the guidance 

was applicable for all diets (i.e., vegan, vegetarian and omnivore) although some, particularly omnivores, had 
the sense the guidelines were encouraging Canadians toward a vegetarian diet.  While most agreed that a 
diet based primarily on plant-based foods was appropriate, there was a sense that guidance relating to the 
consumption of meat was diminished and not exactly in line with their preferences.  For a small number, the 
perception of being encouraged to eat a vegetarian diet undermined the overall effectiveness of the 
collection of messages. 

 
 In terms of the appeal and appropriateness of the statements to cultural and emotional sensitivities, 

reactions were somewhat mixed.  Most appreciated that the messages were attempting to represent the 
diversity of Canada and the cultural variations of foods eaten in this country.  However, the qualifier in the 
first statement about choosing foods that you enjoy and that reflect your culture and traditions was felt to be 
limiting or distracting.  Participants value the opportunity to experience different foods and incorporate other 
cultural influences in their diet.  Further, there were some who pointed out that the diet of their own culture 
was actually unhealthy due to traditional cooking methods or ingredients.  These people were actively 
seeking to avoid the foods of their culture in order to eat a healthier diet.   
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Detailed Analysis 
Participants were provided with the complete series of statements to read.  Afterwards, each statement was 
explored individually.  As they read each statement, participants were asked to indicate whether they had a 
positive reaction (√); neutral reaction (–); negative reaction (X); or, whether they felt the statement was 
confusing or unclear (?).   The following table outlines participants’ reactions overall but also breaks down 
reactions by marginal and adequate health literacy (HL).  Findings are also provided about the specific 
terminology used and proportionality statements.  The tables also outline any notable differences in reactions to 
the terminology in French, only where the findings were different from the English.  
 

Make it a habit to enjoy a variety of nutritious foods and beverages each day.  Many foods fit healthy eating, 
choose those that you enjoy and that reflect your culture and traditions. 

 Total Marginal HL Adequate HL General observations 
√ 33 of 65 20 of 32 13 of 33  Overall neutral to positive reaction 

 The tone was felt to be appropriate  
 Participants thought the language was generally clear 

although there was some confusion (explored below) 
around “…that reflect your culture and traditions.” 

– 25 of 65 9 of 32 16 of 33 
X 5 of 65 2 of 32 3 of 33 
? 2 of 65 1 of 32 1 of 33 

Reactions to specific terminology 
Choose those that you enjoy and that reflect your culture and traditions.  Reaction to this statement was 
mixed. 
 
Those who reacted positively to this wording felt that it was an important recognition of Canada’s multi-
culturalism and diversity.  It was also felt to convey open-mindedness particularly around the importance of 
trying new foods and learning from others.  It was particularly well-received by those of different ethnic 
backgrounds. 
 
Those who reacted with a more neutral reaction, reacted to the words “your”, “culture” and “traditions”.  Some 
felt that the word “your” presented an unnecessary limitation on the spirit of the message.  Participants argued 
that they enjoy a variety of foods from many cultures and traditions and felt that the message suggested they 
should not enjoy those foods (and restrict themselves to foods from their own culture and traditions).  Further, 
there were some who pointed out that foods from their own culture and traditions was unhealthy due to 
traditional cooking methods or ingredients (i.e., unhealthy cooking methods such as frying or foods with thick 
sauces, etc.).  These people were actively seeking to avoid the foods of their culture and traditions in order to 
eat healthier. 
 
Enjoy.  The word “enjoy” appears twice in this statement and appears to have different meanings in each 
instance.  In the first instance, “make it a habit to enjoy a variety of nutritious foods…”, participants felt “enjoy” 
was synonymous with “choose”, or “eat” – a directive to include a variety of foods in their diet.  In the second 
instance, “choose those that you enjoy…”, some participants felt the word “enjoy” was a little problematic 
arguing that there are many foods they “enjoy” that are not necessarily healthy choices.  They believed that 
interpretation of the word in this instance could be too liberal and could lead to unhealthy choices. 
 
Habit.  Participants understood the word “habit” to mean “routine”, “ongoing”, “repetitive” and in the context 
of this statement, “something you do every day”.  
 
Variety.  The word “variety” was understood to mean “a selection” or “a range” of different foods – not all 
from the same food group – an integral part of a balanced diet. 
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Balanced.  When asked what the word “balanced” refers to, participants explained it is a concept that 
encompasses eating a variety of different foods (from different food groups), portion control, treating oneself 
from time to time, etc. 
 
Lifestyle.  When we asked about the meaning of the word “lifestyle”, participants suggested it was a broader 
concept that encompasses not just one’s eating habits but other factors that influence one’s life (i.e., exercise 
regimen, employment status, income, schedule, whether one has children or not, etc.). 
 
Nutritious.  While not discussed in all the groups, there was a sense that “nutritious” was an older term to 
describe healthy eating.  Participants preferred the term “healthy” which was felt to be more modern. 
 
Diet.  Of the limited reactions, they tended to be negative.  Most felt that the term implies “restriction” or 
“imbalance”; that you’re “eating foods to lose weight.”  
 
Choose / Eat.  Participants suggested that the terms “choose”, in this context, or “eat”, used elsewhere, were 
blanket terms that implied a sense of permission.  Participants did not come away with a sense of 
proportionality so much as permission or a direction about a behaviour. 
Notable differences (French) 
Prenez l’habitude de savourer une variété d’aliments nutritifs et de boissons nutritives au quotidien. Manger 
sainement c’est choisir des aliments que vous aimez et qui reflètent votre culture et vos traditions. 
 
Savourez. The wording of the French statement appears to change the meaning for some participants. 
Participants reacted positively to the word “savourez”, and felt that the word encouraged taking the time to 
eat, and thinking about the food they eat. For those participants, the word also implied viewing eating as an 
experience, rather than being simply a synonym for “choose” or “eat” as the English version (“enjoy”) implies.  
 
Choisir des aliments que vous aimez.  Some participants felt that this statement was a little problematic, 
arguing that there are many foods they like that are not necessarily healthy choices.  They believed that 
interpretation of the word “aimez” in this instance could be too liberal and could lead to unhealthy choices. 

 
 

Choose mostly plant-based foods. 
 Total Marginal HL Adequate HL General observations 

√ 42 of 65 21 of 32 21 of 33  Generally positive reaction 
 The tone was felt to be appropriate for some but too 

direct and restrictive for others 
 Participants thought the language was generally clear 

– 14 of 65 9 of 32 5 of 33 
X 6 of 65 2 of 32 4 of 33 
? 3 of 65 0 of 32 3 of 33 

Reaction to specific terminology 
Those who reacted positively to this statement appreciated that it was simple and direct.  They indicated that it 
was also matter-of-fact and hard to disagree with.  Conversely, while those with neutral to negative reactions 
said that they understood the importance of plant-based foods in a well-balanced diet, the emphasis on plant-
based foods in this statement was felt to be unnecessarily restrictive.  The guidance was interpreted as 
“become a vegetarian or vegan.”   
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Plant-based foods.  Those who had a neutral or negative reaction felt that this statement too narrowly focused 
on “plant-based foods” and overlooked the importance of balance (and the inclusion of meat specifically).  
They argued that it did not present a balanced view and seemed to be encouraging people to become vegan or 
vegetarian.  
 
Probing did reveal that there was some confusion around the concept of “plant-based foods”.  When asked to 
provide examples of “plant-based foods”, many participants struggled to provide any examples beyond 
vegetables and fruits.  Usually one or two in each group added beans and/or lentils, at which point others 
agreed and acknowledged they had not initially considered those foods. 
 
Foods that come from plants. Many participants felt that the terms “plant-based foods” and “foods that come 
from plants” were interchangeable.  Others felt that the terms meant different things and probing for examples 
of “foods that come from plants” indicated that this term seems to encompass more foods (i.e., beans, 
legumes, tofu, grains, nuts, “anything that comes out of the ground”). 
 
Animal-based foods.  Reaction to the term “animal-based foods” was mixed.  While it made sense and 
participants were able to easily identify different foods that fit that description, some had an almost visceral 
reaction (hard time separating the animal from the term).  Despite this challenge, most participants were hard 
pressed to come up with a more appropriate term for the category of foods that are not “plant-based” or “from 
plants” other than “non-plant-based foods”.  In fact, many suggested they would prefer that a list of acceptable 
foods be provided rather than rolling up into a category, particularly where the category name is not common 
place. 
 
Natural.  While reactions to this term were limited, participants described “natural” as “organic”, 
“unprocessed”, “fresh”, and “no additives or preservatives”. 
 
Local.  Participants explained that “local” was a term that referred to “fresh”, “in your area”, “not shipped”, 
“ready to eat”, and, “in your own backyard”. 
Proportionality 
Choose mostly / Eat mostly. Participants said that the concept of “choose/eat mostly” implies “one must only 
choose” or should “focus” on a specific food group.  In this example, participants felt that “choose mostly plant-
based foods” was restrictive.  The tone was interpreted as a directive to “limit meat and become a vegetarian.”  
Notable differences (French) 
Sélectionnez en majorité des aliments d’origine végétale. 
 
En majorité / Majoritairement / Principalement. Participants felt that these three terms were synonymous.  In 
this particular instance, participant felt that this statement implies that the largest proportion of what they eat 
(or of their meal) should be plant-based foods.  
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Eat plenty of vegetables and fruit, whole grains and some protein foods, especially foods that come from 
plants. 

 Total Marginal HL Adequate HL General observations 
√ 54 of 65 29 of 32 25 of 33  Overall reaction was very positive 

 The tone was felt to be appropriate  
 Participants thought the language was clear and the 

guidance was felt to be practical, relevant and in line 
with their expectations 

– 4 of 65 1 of 32 3 of 33 
X 3 of 65 1 of 32 2 of 33 
? 4 of 65 1 of 32 3 of 33 

Reactions to specific terminology 
For the most part, participants felt this was a continuation of the previous statement but with more specific 
guidance about what people could eat; they said it provided guidance about having a balanced, well-rounded 
diet.  This speaks to participants’ reactions to the tone of the previous statement, which was felt to be more of 
a directive (with direction to eat plant-based food rather than meat). 
 
Protein foods. Those who questioned the guidance emphasizing a plant-based diet in the previous statement, 
appreciated the mention of protein in this statement.   The overwhelming majority of participants were familiar 
with the term “protein foods”.   Participants could easily point to several examples of “protein foods” including:  
meat, eggs, cheese, tofu, beans, fish, nuts, etc.  Milk rarely came up spontaneously as a “protein food”. 
 
Protein foods that come from plants.  Most understood this term and could offer examples (i.e., beans, lentils 
mentioned most often).  Participants also appreciated that the advice to favour foods that come from plants 
was a caveat built into this statement versus the former where the advice was restricted to eating plant-based 
foods.   
 
Unhealthy protein.  While there was not a lot of discussion related to this term, when it was raised, there was 
a sense that in the proper quantities, “unhealthy proteins” were acceptable.  When participants were talking 
about “unhealthy protein” they often referred to bacon. 
 
Whole grains and whole grain foods.  While many participants felt these two terms were interchangeable, 
when asked to provide examples for each, the research suggests there was some confusion around these 
terms.  Those who felt there was a distinction between the two terms, felt that “whole grain foods” referred to 
both “whole grains” and the by-product of “whole grains” (i.e., flour, pasta, cereals, etc.).  When asked, there 
was a preference for “whole grain foods” as it allowed for greater flexibility of choice. 
 
Milk.   Not many participants instinctively thought of milk as a “protein food” although they did spontaneously 
suggest a number of dairy products when asked for examples of “protein foods”.  Most did not think milk was 
very high in protein.  In fact, most tended to view milk as a beverage rather than a food in and of itself.  Some 
thought of it as a means of consuming nutrients like calcium.  
 
Fatty meats.  When asked what the term “fatty meats” referred to, the overwhelming majority of participants 
described it as an unhealthy protein.   
 
Lean meat.  Participants felt this term referred to meat with “less fat”.  Some also suggested that it referred to 
a part or specific cut of meat.    
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Carbohydrate.  Reactions to the term “carbohydrate” were mixed.  Some participants had a negative 
impression of carbohydrates.  Others felt that this was an unfair, arguing that carbohydrates can be an 
important part of a balanced diet.  Participants were easily able to point to several examples (i.e., rice, bread, 
pasta, etc.) but also made the point that carbohydrates are found in some vegetables. 
 
Starch.  While reactions to this term were limited, participants felt the term was synonymous with 
“carbohydrate”.  However, participants tended to think the term, “starch”, was less modern and more 
traditional.   
Proportionality 
Eat plenty / Choose plenty.  “Eat/Choose plenty” was described as a little less than “mostly” but still “a lot of” 
a particular food or portion of a meal.   
 
Eat some / Choose some.  Participants suggested that “some” referred to “a little less than plenty”.   
Notable Differences (French) 
Dégustez des légumes et des fruits en abondance, des grains entiers et quelques aliments protéinés, surtout 
ceux de source végétale.   
 
Dégustez. Some participants felt that this word helped to make the statement more positive by implying that 
they should take time to appreciate their food, and making it more of a suggestion. These participants 
preferred it to the previous statement’s use of the term “sélectionnez”. “Dégustez” and “savourez” were 
deemed to be synonymous by some, while others felt that “dégustez” implied having a taste, or “faire 
collation”.  

 
 

Include foods that have healthy fats. 
 Total Marginal HL Adequate HL General observations 

√ 49 of 65 28 of 32 21 of 33  Generally positive reactions 
 The tone was felt to be appropriate  
 Participants thought the language was clear and the 

guidance was felt to be practical, relevant and in line 
with their expectations 

– 9 of 65 2 of 32 7 of 33 
X 3 of 65 1 of 32 2 of 33 
? 4 of 65 1 of 32 3 of 33 

Reactions to specific terminology 
Healthy fats.  The term “healthy fats” was a term that was generally understood by most participants, although 
not all could provide an example of a healthy fat.  For the most part their understanding of the term tended to 
be linked to an understanding of the fact that some fats are healthy and some are unhealthy.  Those who could 
provide examples of “healthy fats” most often mentioned avocados, fish oils, omega, and nuts. 
 
Saturated fats / Unsaturated fats.  When asked to explain the difference between “saturated fats” and 
“unsaturated fats”, most participants acknowledged that the terms were confusing and that they have trouble 
remembering which is a “healthy fat” and which is an “unhealthy fat”.  
 
Fatty fish.  Many participants had heard the term “fatty fish” before.  Unlike “fatty meats”, most had the sense 
that “fatty fish” were healthy.   
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Limit processed and prepared foods high in sodium, sugars, or saturated fat.  If you choose these foods, eat 
them less often and in small amounts. 

 Total Marginal HL Adequate HL General observations 
√ 51 of 65 28 of 32 23 of 33  Overall reactions were very positive  

 The tone was felt to be appropriate and appreciated 
 Participants thought the language was clear and the 

guidance was practical, relevant and in line with their 
expectations 

– 6 of 65 0 of 32 6 of 33 
X 6 of 65 4 of 32 2 of 33 
? 2 of 65 0 of 32 2 of 33 

Reactions to specific terminology 
There were a number of elements that contributed to the overall positive reaction. 
 
First, this guidance was very much in line with what most said they were actively doing to eat healthy (i.e., 
limiting processed and prepared foods, preparing more meals at home, reducing their consumption of sodium 
and sugar, etc.). 
 
Second, the tone of the statement, particularly the wording “if you choose these foods…”, was felt to be very 
appropriate.  Participants explained that while they try hard to make healthy choices, sometimes circumstances 
– such as time constraints, finances, mood, etc. – influences them to eat unhealthy.   The tone of this statement 
came across as very understanding which was appreciated.    
 
Participants took away from this statement that they should not eat processed or prepared foods but 
appreciated that “limit” was understanding of the fact they are not perfect and will eat these foods on occasion.  
 
Processed foods.  Participants suggested that the term “processed foods” refers to foods that are “not fresh” 
and that have been altered with chemicals and additives.  “Food you buy off a shelf.”  Participants described 
“processed foods” as “unhealthy”, “with additives and chemicals”.   Most understood and agreed with the 
guidance to limit “processed foods”. 
 
Prepared foods.  “Prepared foods” on the other hand, while also described as “not fresh”, refers to food that is 
pre-cooked, restaurant and/or fast food.  As with “processed foods”, participants tended to believe “prepared” 
foods were “unhealthy”. They had the sense that they did not have control over what was in “prepared” meals.  
No one disagreed with the guidance to limit “prepared food”.   
 
To be clear, the nuance between these two terms (“processed foods” and “prepared foods”) relates to the idea 
that “processed” implies “altered with chemicals and additives” whereas “prepared” is something that 
someone else made (a grocery store, fast food restaurant, food manufacturer, etc. and not a friend of family 
member). 
 
Sodium and sugars.  Participants were very familiar with the terms “sodium” and “sugar”.  They explained that 
the term “sodium” can be used interchangeably with the word “salt”. 
Proportionality 
Limit or less often.  The terms “limit” and “less often” were interpreted as advice not to eat something often.  
In this particular instance, participants interpreted this statement as advice not to eat processed or prepared 
foods but if you’re going to eat it, eat it “once in a while” or “in a pinch”.   For some it implied “permission” to 
eat processed or prepared foods on occasion (i.e., as a treat, when in a rush, etc.).   
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Avoid.  Participants preferred the tone of the word “limit” because they would prefer Health Canada provided 
suggestions rather than direction and “avoid” came across as a directive. 
 
Small amounts.  Similarly, participants thought the term “small amounts”, referred to eating less processed or 
prepared foods. 
Notable differences (French) 
Gardez votre consommation d’aliments transformés ou préparés riches en sodium, sucres et gras saturés au 
minimum. Si vous en consommez, choisissez-les moins souvent et en petite quantité. 
 
Au minimum.  Participants thought that “au minimum” meant as little as possible, or on occasion. They noted 
that sometimes for a special occasion, or as a treat once a week, they would eat the unhealthy foods 
mentioned in the statement, and felt this was in line with what was being recommended.  As compared to the 
word “limit” in English, which conveys this same meaning, “au minimum” does not appear to provide the same 
guidance in terms of the concept of avoidance.  
 
Riches en. There was some confusion around this term. Some viewed the term as negative, meaning more than 
you should have in your diet. Others felt the meaning depended on the context in which the term was used. 
“Riche en sodium” was seen as unhealthy, whereas “riche en vitamines” was seen as healthy.   

 
 

Cook with foods that are lower in sodium, sugars and saturated fats. 
 Total Marginal HL Adequate HL General observations 

√ 57 of 65 29 of 32 28 of 33  Overall reactions were very positive  
 The tone was felt to be appropriate  
 Participants thought the language was clear and the 

guidance was felt to be practical, relevant and in line 
with their expectations 

– 3 of 65 2 of 32 1 of 33 
X 4 of 65 0 of 32 4 of 33 
? 1 of 65 1 of 32 0 of 33 

Reactions to specific terminology 
Participants described this as a common sense statement and very much in line with what most raise 
spontaneously as things they try to do to eat healthy (i.e., watch their sodium and sugar intake in particular). 
 
Many praised the tone and felt it was a helpful encouragement to prepare more meals at home.  
 
While most felt this statement was very similar to the previous statement, the main difference tended to be 
linked to the concept of cooking with foods lower in sodium, sugars and saturated fats.  Some were confused in 
that they “cook” with ingredients whereas they assume foods with reduced sodium, sugars or saturated fats are 
prepared foods and therefore not ingredients one cooks “with.” 
 
Cook.  When prompted, participants explained that “cook” refers to the preparation of food (yourself).  
However, most participants felt that the term “cook” implies some form of heating – whether boiling, frying, 
baking, broiling, etc. For most, it did not refer to preparing/making a sandwich, salad, snack or smoothie.  There 
were a handful of participants for whom “cook” does encompass these meals as well. 
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Prepare and make.  Most felt that the terms “prepare” and “make” inferred a broader range of meal 
preparation than the term “cook”, that also included sandwiches, salads, snacks and smoothies.  There were no 
discernible differences between these two terms. 

 
 

Make water your drink of choice. 
o Replace sugary drinks with water.  (Option 1) 
o Choose water instead of sugary drinks.  (Option 2) 
o Avoid sugary drinks.  (Option 3) 

 Total Marginal HL Adequate HL General observations 
√ 55 of 65 28 of 32 27 of 33  Overall reactions were very positive  

 The tone was felt to be appropriate  
 Participants thought the language was clear and the 

guidance was felt to be practical, relevant and in line 
with their expectations 

– 7 of 65 3 of 32 4 of 33 
X 2 of 65 1 of 32 1 of 33 
? 1 of 65 0 of 32 1 of 33 

Reactions to specific terminology 
Very few participants disagreed with this statement.  It was felt to be simple and to the point. 
 
Those with neutral or negative reactions explained that they do not like the taste of water and prefer drinks 
with more flavour.  Some said that they would be hard pressed to eliminate some juices and/or sports drinks 
from their diets.  Those who reacted positively were quick to suggest that lemon and other herbs and fruits 
could be infused into water to make it taste better. 
 
Sugary drinks.  The term “sugary drinks” was generally well understood and most participants were easily able 
to identify a number of examples including:  pop, juice (including 100% fruit juice), powdered juice, and 
specialty coffees, etc.  “Sugary drinks” did not spontaneously include chocolate milk, however.  When asked, 
most agreed that chocolate milk should be considered a sugary drink.   
 
Discussions relating to wording about sugar content in beverages demonstrated that many knew that “sugary 
drinks” includes drinks such as 100% juices where no sugar has been added.   
 
Drink and beverage.  For the most part, the term “drink” and “beverage” referred to any liquid.  However, 
participants felt that the term “beverage” more readily referred to an alcoholic beverage.  When asked, most 
preferred the term “drink”. 
Proportionality 
Avoid.  Participants felt this was a directive to “eliminate” sugary drinks from their diet. 
 
Replace. The term “replace” was viewed as a little more subtle and a suggestion to remove sugary drinks from 
one’s diet.   
 
Choose. The term “choose” in this context was the most lenient and viewed as an encouragement.   
 
In terms of preference, most participants preferred “choose” because they felt allowing individuals to make 
their own choices was the appropriate tone for Health Canada. 
Notable differences (French) 
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L’eau est la boisson idéale.   
o Remplacez les boissons sucrées par de l’eau.  (Option 1) 
o Au moment de choisir une boisson, optez pour de l’eau au lieu des boissons sucrées.  (Option 2) 
o Évitez les boissons sucrées.  (Option 3) 
 
Remplacez.  Participants felt this term was clear and to the point.  They liked the suggestion of a substitution. 
 
Optez.  Those who liked this statement appreciated the suggestive tone.   
 
Évitez. The term “évitez” was the least popular.  Participants felt that the tone was negative, and did not leave 
room for balance in their diet. Some viewed it as an order, rather than a suggestion. 
 
When asked their preference, most participants selected “remplacez”. 

 
 

Plain milk, unsweetened fortified plant-based or soy beverages can also be healthy beverage choices. 
 Total Marginal HL Adequate HL General observations 

√ 23 of 65 10 of 32 13 of 33  More than any other statement, reactions were mixed 
 The tone was felt to be appropriate 
 There was some confusion around the language and 

some questions raised about the guidance that soy 
beverages were a healthy choice 

– 25 of 65 13 of 32 12 of 33 
X 15 of 65 9 of 32 6 of 33 
? 2 of 65 0 of 32 2 of 33 

Reactions to specific terminology 
For the most part, those who reacted negatively questioned the advice particularly around soy beverages.   A 
number of participants raised concerns about the health benefits of soy beverages. 
 
Plain milk.  There was a certain level of confusion associated with the term plain milk.  Most thought that it 
referred to all dairy (cow’s) milk.  Some thought it referred to milk that was not flavoured and therefore did not 
include chocolate milk.  Some participants thought it meant unpasteurized and “straight from the cow”. 
 
Unflavoured milk. When asked, participants suggested that this term referred to “regular milk”, “plain milk”, 
and even “natural milk”.   
 
Unsweetened fortified plant-based beverages.  This term was not known to most participants.  While it was 
described as a bit of a mouthful, most were able to decipher it and provide some examples (i.e., almond, soy, 
coconut, cashew, etc.). 
 
Soy beverages.  While the majority of participants understood the term “soy beverages”, many questioned the 
guidance that soy milk is a healthy beverage choice.  Some said that this conflicted with information they had 
that soy was an unhealthy food. 
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Healthy eating is more than the foods you eat.  It is also about how, where, when and why you eat. 

 Total Marginal HL Adequate HL General observations 
√ 45 of 65 23 of 32 22 of 33  Overall reactions were positive 

 The tone was felt to be appropriate 
 Participants thought the language was clear and the 

guidance was felt to be practical, relevant and in line 
with their expectations 

– 13 of 65 4 of 32 9 of 33 
X 2 of 65 2 of 32 0 of 33 
? 5 of 65 3 of 32 2 of 33 

Reactions to specific terminology 
Those who reacted positively to this statement felt that it was a helpful reminder about eating habits and being 
cognizant of the circumstances that may trigger unhealthy choices.  Those who reacted with a neutral reaction 
explained that they were confused about how the language “how, where, when and why you eat” contributes to 
healthy eating.  Interestingly, the interpretation other participants offered for “how, where, when and why you 
eat” – that the speed with which one eats alters their digestive system and how taking time to chew one’s food 
can help with hunger cues – helped alleviate their confusion.    
 
Healthy eating.  Generally, participants explained that “healthy eating” referred to nutrition but also to habits 
and practices that encourage good behaviour (i.e., eliminating distractions, chewing food, etc.).  Reactions to 
the concept of “healthy eating” in this context tended to be mixed.  For some it was thought-provoking while for 
others it was a bit confusing.  Results of the focus groups suggest that if the intent of the message was to 
encourage healthy eating habits (i.e., eating at regular times), then all could agree with the intent. 

 
 

Be mindful of your eating habits. 
o Enjoy your food. 
o Take time to eat. 
o Notice when you are hungry and when you are full. 

 Total Marginal HL Adequate HL General observations 
√ 58 of 65 29 of 32 29 of 33  Reactions were overwhelmingly positive 

 The tone was felt to be appropriate 
 Participants thought the language was clear and the 

guidance was felt to be practical, relevant and in line 
with their expectations 

– 7 of 65 3 of 32 4 of 33 
X 0 of 65 0 of 32 0 of 33 
? 0 of 65 0 of 32 0 of 33 

Reactions to specific terminology 
Reaction to this statement was overwhelmingly positive and participants understood the main message of this 
statement.  Most came away with a sense that by doing all these things, one would be less likely to over-eat.  
 
Be mindful.  Participants felt that the term “be mindful” implied awareness but with the nuance that one also 
had to think about their choices and habits.   
 
Be aware.  The term “be aware” did not seem to carry the same weight (as the term “be mindful”) in terms of 
conveying the importance of weighing healthy eating choices and habits.  
 
Enjoy your food.  Worth noting, some raised the concern mentioned earlier about the negative connotation 
associated with this wording which they argued opens up to the enjoyment of bad foods as well; “not all foods I 
enjoy are healthy.” 
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Take time to eat.  Participants’ understanding of this statement included “chew your food”; “don’t eat on the 
go”; “don’t rush”; and, “enjoying what’s in front of you”.  Participants inferred from this statement that by doing 
so, they eat more slowly which allows them to more quickly notice when they are full which often leads them to 
eat less than they would if they eat their food quickly.  This guidance was felt to be appropriate and a helpful 
reminder about something they know and understand. 
 
Hunger cues.  While reactions to this term were limited, participants described a variety of cues including: 
“rumbling” in one’s stomach, that can sometimes be audible; decreased energy; noticeable change in mood 
(i.e., irritability). 
Notable differences (French) 
Portez attention à vos habitudes alimentaires.     
o Savourez vos aliments. 
o Prenez le temps de manger. 
o Apprenez à reconnaître vos signaux de faim et de satiété. 
 
Signaux de faim et de satiété.  Some participants were not sure what exactly this statement meant, and what 
the signals are. Those who offered a definition said that “satiété” meant that they had eaten enough, without 
being too full. For some, “signaux de faim” meant not feeling well, or having low energy. 

 
 

Plan.  Cook.  Eat together. 
o Plan what you eat. 
o Cook more often. 
o Eat with family and friends often. 
o Share your foods skills, food traditions and culture. 

 Total Marginal HL Adequate HL General observations 
√ 47 of 65 20 of 32 27 of 33  Overall reactions were very positive 

 The tone was felt to be appropriate 
 Participants thought the language was clear and the 

guidance was felt to be practical, relevant and in line 
with their expectations 

– 17 of 65 11 of 32 6 of 33 
X 0 of 65 0 of 32 0 of 33 
? 1 of 65 1 of 32 0 of 33 

Reactions to specific terminology 
Eat with family and friends often.  While most agreed with the sentiment that sharing meals socially helps 
encourage healthy eating habits, some participants made the point that when they eat with family and friends, 
particularly at large family gatherings, they often do not make healthy choices and often over indulge.  
 
Food skills.  Asked spontaneously to explain the meaning of the term “food skills”, most participants suggested 
that the term referred to the sharing of recipes and technical proficiency.   
 
Participants were then presented with the following definition of the term “food skills” and asked whether the 
term “food skills” reflected all of these things. 
 

Food skills is the knowledge and skills to plan, purchase and prepare foods and healthy meals; such as 
reading labels, food safety, creatively using leftovers, chopping, mixing, making grocery lists, etc.  
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The majority of participants did not feel the term “food skills” encompassed all of these things; especially not 
the ability to meal plan, creatively use leftovers, and/or check food safety.  
 
Homemade and from scratch.  When asked, participants felt that “homemade” and “from scratch” were 
synonymous and implied a healthier meal because it is “something that you make yourself” and that you know 
what is in it and how it was prepared (i.e., baked vs. fried, etc.). 
Notable differences (French) 
Planifiez, cuisinez et mangez ensemble.      
o Prévoyez ce que vous allez manger.  
o Cuisinez vos repas plus souvent.   
o Mangez souvent en compagnie de votre famille et de vos amis. 
o Faites connaître votre culture et vos traditions à travers votre savoir-faire alimentaire et culinaire. 
 

Le savoir-faire alimentaire et culinaire désigne les connaissances et les aptitudes permettant de 
planifier, d’acheter et de préparer des aliments et des repas santé; on pense entre autres à la lecture 
des étiquettes, à la salubrité des aliments, à la créativité au moment de cuisiner des restants, à couper 
et à mélanger les aliments, à faire des listes d’épicerie, etc. 

 
Savoir-fare alimentaire et culinaire.   Reactions to this term were mixed.  The marginal health literacy group, 
like the English groups, felt that this term did not encapsulate all that was intended as per the definition 
provided.  However, most in the adequate health literacy group felt that it captured all of the intended 
messages. 

 
 
Final Observations 
The focus groups concluded with a short discussion about participants’ general thoughts on the totality of the 
information and whether they would be motivated to take action as a result of this information. 
 
Participants tended to believe that the statements were organized into two types of guidance:  first, guidance 
about nutrition and healthy eating choices; and, second, guidance about lifestyle choices and healthy eating 
habits.  While reactions were generally favourable towards both types of guidance, they tended to be a little 
more favourable toward the statements about lifestyle and healthy eating habits.  Participants felt these 
statements conveyed an important holistic approach to healthy eating.  When asked if they would make any 
changes to the presentation of the information, some felt it would be interesting to begin with the guidance 
about healthy eating habits as a way of framing the advice about specific nutrition choices. 
   
While some participants indicated that they would be motivated to do something as a result of these messages, 
most felt that it served as more of a helpful reminder and to encourage personal reflection.  Many felt that they 
were already making a concerted effort to heed the guidance communicated in the statements and that the 
information was not all that new.  Some suggested that they would be motivated to get clarification on some of 
the terms (e.g., healthy fats, saturated/unsaturated fats, etc.). 
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CONCLUSIONS  
 
The statements were well received in English and French.  They were generally felt to be clear, relevant and well 
understood.  In fact, views of both the marginal and adequate literacy groups were generally consistent which 
suggests that the language was appropriate for those of all levels of health literacy. 
 
The guidance conveyed in the statements was deemed practical and relevant.  Indeed, much of the information  
fit with what participants know and practice in terms of healthy eating.  Those who were more familiar with the 
current Canada’s Food Guide, felt that this was a modern refresh that provided sound advice, without a guilt-
inducing tone. 
 
Indeed, in terms of the tone of the statements, most felt that Health Canada had done a very good job of 
providing useful, relevant information in a manner that was appropriate and appreciated.  Participants felt that 
the tone was direct yet conveyed a sense of understanding.  For example, when given a choice, most preferred 
statements that nudged them into making healthy choices (i.e., “choose” instead of “avoid” or “replace”).   
 
Having said all this, it is important to note that there was a sense, particularly among omnivores, that while the 
guidance was applicable for all diets (i.e., vegan, vegetarian and omnivore), it seemed to be steering Canadians 
toward a plant-based diet.  For a small number, the perception of being encouraged to eat a vegetarian diet 
undermined the overall effectiveness of the collection of messages.  
 
In terms of the appeal and appropriateness of the statements to cultural and emotional sensitivities, reactions 
were somewhat mixed.  Most appreciated that the messages were attempting to represent the diversity of 
Canada and the cultural variations of foods eaten in this country.  However, some felt that the language 
suggesting they choose foods from their own cultures was limiting given their enjoyment of a variety of ethnic 
foods.  Further, some also made the point that food reflective of their cultures and traditions was not always 
healthy.   
 
Finally, in terms of motivation to act, many felt that they were already making a concerted effort to heed the 
guidance communicated in the statements and that the information was not all that new.  Some suggested that 
they would be motivated to get clarification on some of the terms (e.g., healthy fats, saturated/unsaturated fats, 
etc.) and that it encouraged personal reflection. 
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APPENDIX A:  DISCUSSION GUIDE  
 
English 
 
INTRODUCTION =10 MIN T=10 MIN 
 
Moderator introduces herself/himself and her/his role:  role of moderator is to ask questions, make sure 
everyone has a chance to express themselves, keep track of the time, be objective/no special interest 
 
 The name of the firm the moderator works for, and the type of firm that employs them (i.e. an 

independent marketing research firm) 
 The research purpose and research sponsor, described, at a minimum, in the same manner as in 

recruiting: explore the topic of healthy eating and food choices.  
 Role of participants: speak openly and frankly about opinions, remember that there are no wrong 

answers and no need to agree with each other  
 Results are confidential and reported all together/individuals are not identified/participation is 

voluntary. The length of the session (1.5 - 2 hours) 
 The presence and purpose of any recording being made of the session (audio and video taping of the 

discussion 
 The presence of any observers, their role and purpose, and the means of observation (one-way 

mirror, colleagues viewing in the back room) 
 Turn off cell phones for the duration of the discussion 

 
Moderator will go around the table and ask participants to introduce themselves.   
 Introduction of participants:  To get started, please give your first name, whether you have any 

hobbies/pastimes, and who lives in your household (i.e., whether you live with someone including 
children (number and ages of children). 

 
 
WARM-UP DISCUSSION =10 MIN T=20 MIN 
 
As I mentioned earlier, the focus of our discussion today/tonight will be on healthy eating.  
 
 What do you think is the most important thing when it comes to eating healthy? 
 In your day to day life, what in particular do you do, if anything, to eat or try to eat healthy?  
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FOUNDATIONAL STATEMENTS =60 MIN T=80 MIN 
 
Health Canada is revising Canada’s Food Guide to reflect the latest scientific evidence and to be more 
modern and relevant.  We are conducting this research to help them develop messages that will provide 
the guidance Canadians need to make informed choices. 
 
For this discussion, I would like to share with you a statement handout that outlines the draft messages.  
Take some time to read the statements and as you’re going along, feel free to mark up your paper.  Feel 
free to put a “√” beside any words/phrases/elements that you like, an “X” beside any 
word/phrases/elements that you don’t like, and, a “?” beside anything that is confusing or unclear; 
although it is not necessary to do so if you are not moved in one way or another. 
 
STATEMENT-SPECIFIC PROBES 
Let’s take some time to review each statement, one-by-one.   
 
For each, in addition to the statement-specific probes outlined below, the moderator will first review the 
following: 
 
 Did you put a “√”, “X”, or “?” beside any part of this statement?   

– What did you like about it? 
– What did you dislike about it? 
– What did you find confusing or unclear? 
– Is there anything you would change? 
– How did this make you feel? 

 
Make it a habit to enjoy a variety of nutritious foods and beverages each day. Many foods fit healthy 
eating, choose those that you enjoy and that reflect your culture and traditions.   
 Talk to me about the use of the word “habit”.  What does the word “habit” mean/suggest in this 

statement? 
 What about the word “enjoy” in either of these sentences?  What does it mean/suggest? 

– What about “eat” or “choose” instead of “enjoy” in this sentence?  For example:  Eat a variety 
of nutritious foods and beverages each day OR Choose a variety of nutritious foods and 
beverages each day.  Do they mean different things?  How so?   

– What is your preference?  Why do you say that? 
 What about the word “variety”?  What does the word “variety” mean/suggest? 
 What about the term “nutritious foods”?  What about the term “healthy foods”?  

– Is there a difference between “nutritious foods” and “healthy foods”?  If yes, what is the 
difference? 

– What is your preference?  Why do you say that?  Would you suggest another word? 
 Another word that is often used in healthy eating messaging is “lifestyle”, particularly in the context 

of choosing foods that fit your “lifestyle”.  What does the word “lifestyle” mean to you? 
 What about when you hear the words “eating style”, what does that mean/suggest to you? 
 What about the term “balanced” in the context of a “balanced meal” – what does that mean to 

you? 
 When describing categories of foods that make up a healthy meal, what categories do you use? 
 Often when discussing healthy eating, we hear the term “diet” - what does that mean to you? 
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 What about the term “healthy diet” or “balanced diet” – what do those terms mean to you? 
– Are they the same or different?  Why do you say that? 

 
Choose mostly plant-based foods 
 What about the term “plant-based foods”?  What does the term “plant-based foods” 

mean/suggest?  What types of foods do you think of when you hear “plant-based foods”? 
 How does the term “plant-based foods” compare to the term/concept of “foods that come from 

plants”?  Are they the same or different?  Why do you say that? 
 People often use the term/word “natural” when describing foods.  What does the term “natural” 

mean to you?  
– Are “natural” foods “plant-based”?  Why or why not? 
– Can the word/concept of “natural” be used to describe other kinds of foods?  Which ones?  

Why? 
 When you hear that a food is “local”, or “locally grown”, what does that mean to you? 
 The term to describe foods that aren’t plant-based is often “animal-based foods”.  What does the 

term “animal-based foods” mean/suggest?  What types of foods do you think of when you hear 
“animal-based foods”? 

 What about the term “animal-based foods”, could that work or does that mean something 
different?  Why do you say that? 
– What would you classify as an animal-based food?  

 
Eat plenty of vegetables and fruit 
 
Eat whole grain foods/whole grains 
 What does the term “whole grain foods” mean to you? 
 What about “whole grains” – what does it mean to you?   

– Are those two terms the same or different?  In what ways? 
– What types of foods do you think of when you hear “whole grain foods”? 
– And, what types of foods do you think of when you hear “whole grains”? 
 

 [MODERATOR TO PROBE ONLY IF QUESTIONS RAISED]:  According to Health Canada, “whole grains” 
includes:  barley, brown rice, oats, quinoa, and wild rice.  “Whole grain foods” includes “whole 
grains” but also the foods made from these grains (i.e., pasta, bread, etc.). 
– Is there a difference in your mind? 
– Do you have a preference? 
 

 When you hear the word “carbohydrate” what does it refer to in your mind? 
– What foods do you think of when you hear “carbohydrate”? 

 What about the word “starch”?   
– What foods do you think of when you hear “starch”? 
– Are those two terms the same or different?  In what ways? 
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Eat some protein foods, especially those foods that come from plants 
 What does the term “protein foods” mean to you?   

– What types of foods do you think of when you hear “protein foods”? 
– What about the term “protein-rich foods”, what does that mean to you? 
– Is it the same or different? 

 What does “protein foods that come from plants” mean to you? 
– What types of foods do you think of when you hear “protein foods that come from plants”? 

 What do you consider a healthy protein?  Probe:  Are there foods that are considered ‘unhealthy 
proteins’? 

 Is milk a protein food?  Why or why not? 
 What about beans and/or lentils – are they protein foods?  Why or why not? 
 What does the term “fatty meats” mean to you?  Is it an unhealthy protein?   

– What types of foods would you include in this category? 
 What about the term “lean meat”?  What does that mean? 
 
Include foods that have healthy fats 
 What does the term “healthy fats” mean to you?   

– Can you give me an example of a healthy fat? 
– Can you give me an example of a food or foods that have healthy fats? 
– Are there other terms to describe foods with healthy fats? 
– Have you ever heard the term “fatty fish”? What do you think it means?  

o Do “fatty fish” contain unhealthy or healthy fats? 
 What does the term “unsaturated fat” mean to you?   

– Can you give me an example of foods containing unsaturated fat? 
 What does the term “unhealthy fat” mean to you? 

– Can you give me an example of a food or foods that have unhealthy fat? 
 What about the term “saturated fat”, what does that mean to you?   

– Can you give me an example of foods that contain saturated fat? 
 
Limit processed and prepared foods high in sodium, sugars, or saturated fat 
 What does the term “processed foods” mean to you?   
 What does the term “prepared foods” mean to you?   

– Are they the same or different?  In what ways? 
 What about “limit processed foods and fast foods” – does that change the foods that come to 

mind?  Why or why not? 
 What kinds of food would you classify as processed?   

– Do you see all processed foods as negative (unhealthy)?  Why or why not? 
 What kinds of food would you classify as prepared? 

– Do you see all prepared foods as negative (unhealthy)?  Why or why not? 
 What types of foods do you think of when you hear the terms “fatty foods”, “salty foods” and 

“sugary foods”? 
– What does high in fat/sugar/sodium mean to you? 
– Can you give me an example of a food high in saturated fat/sugar/sodium?  

 What about foods from restaurants?  Where do they fit?  What about fast food?  Where does it fit?  
What about ready to eat foods from a grocery store or café? 

 
[MODERATOR TO PROBE THE FOLLOWING ONLY IF NOT RAISED SPONTANEOUSLY] 
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 What do you think of the following terms?  What do they mean?   
– Convenience foods 
– Pre-packaged foods 
– Ready-made foods 
– Ultra-processed foods 
– Packaged foods 
– Processed foods 
– Fast foods 
– Confectionary 

 
If you choose these foods, eat them less often and in small amounts. 
 
Cook with foods that are lower in sodium, sugars and saturated fats 
 What does “lower in” mean to you? 
 What type of meals/meal preparation does the term “cook with” bring to mind? 
 Is there a difference between what foods you “cook” versus “prepare”, “use”, or “make”? 
 Does the term “cook” include preparing things like salads, smoothies, sandwiches that don’t need 

to be cooked?  Why or why not? 
 
Make water your drink of choice 
 What do the terms “drink” and “beverage” mean to you?   

– Are they the same or different?  In what ways? 
– Do you have a preference?  Why do you say that? 

 What about the term “hydration” or “hydrated”, what does it mean to you? 
 Are these terms associated only with water or with other drinks/beverages as well?  Why do you 

say that? 
 
Replace sugary drinks with water. 
Choose water instead of sugary drinks. 
Avoid sugary drinks. 
 Here we are presenting three options.  Do each of these statements mean the same thing or are 

they different?  In what ways? 
– Do you have a preference?  Why do you say that? 

 What kinds of drinks/beverages would you consider as “sugary drinks”?   
 What kinds of drinks/beverages would you consider as “sugar-sweetened”? 
 What about “beverages with sugar added” – what kinds of drinks/beverages come to mind? 
 [IF NOT MENTIONED]  What about 100% fruit juice?  In your opinion, is this considered a sugary 

drink?   Why or why not? 
 [IF NOT MENTIONED]  And, what about chocolate milk?  Into which category does it fall?  Why do 

you say that? 
 

Plain milk, unsweetened fortified plant-based or soy beverages can also be healthy beverage choices. 
 What does the term “plain milk” mean to you? 

– Does it refer to dairy milk (only) or to other milks (i.e., soy, almond, etc.) as well?  Why or why 
not? 

– What kinds of drinks/beverages do you consider to be “milk”? 
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 What does the term “unsweetened fortified plant-based milk” mean to you? 
– What kinds of beverages do you consider unsweetened fortified plant-based milk? 

 
Healthy eating is more than the foods you eat.  It is also about how, where, when and why you eat. 

 
Be aware/mindful of your eating habits 
 What does it mean to be “aware” of what you’re eating? 
 What does it mean to be “mindful” of your eating habits? 

– Are they the same or different?  In what ways? 
 
Enjoy your food. 
 
Take time to eat. 
 You may have heard this advice before – eat without distraction. When it comes to eating, what do 

you see as distractions? 
 
Notice when you are hungry and when you are full. 
 Have you ever heard the term “hunger cues” before? What do you think it means? What is a 

hunger cue? 
 
Plan.  Cook.  Eat together. 
 
Plan what you eat. 
 
Cook more often. 
 What does the term “cook” mean to you?   

– Does this mean cooking from scratch at home or can it mean popping a frozen meal into the 
microwave? 

– Does the act of “cooking” make you think of dinner or can it apply to all meals and snacks?  
Why do you say that? 

 When you hear the term “homemade”, what does that mean to you? 
– What types of food do you think of when you hear the term homemade? 
– How are those types of foods prepared? 

 When you hear the term “from scratch”, what does that mean to you? 
– What types of food do you think of when you hear the term from scratch? 

 When you hear the term “wholesome”, what does that mean? 
– What types of foods would you say are “wholesome”?  

 And, what about the term “whole food”?  What does that mean to you?  
 
Eat with family and friends often. 
 
Share your food skills, food traditions and culture. 
 What does the term “food skills” mean to you? 
 
Food skills is the knowledge and skills to plan, purchase and prepare foods and healthy meals; such as 
reading labels, food safety, creatively using leftovers, chopping, mixing, making grocery lists, etc. 
 When you hear the term “food skills”, do you think of all these things?  Why or why not? 
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 What do the terms “ethnic food”, “cultural food”, and “traditional food” meant to you? 

– Are they the same or different?  Why do you say that? 
 What does the term “food traditions” mean to you? 
 
There is one more concept that I would like to explore that was not necessarily included in the 
statements. 
 
 When you hear the word “calories” in relation to healthy eating, what do you think of? 

– Is there a difference between talking about “calories from food” vs. talking about “energy from 
food”.  If yes, what is it? 

 
 
PROPORTIONALITY TERMINOLOGY =20 MIN T=100 MIN 

 
I would like to spend the last few minutes of our time together discussing language around 
proportionality.   By proportionality, I mean approximately how much we should eat of different types 
of foods in relation to other foods. 
 
Referring back to the statements… 
 
Choose mostly plant-based foods 
Eat plenty of vegetables and fruit 
Eat whole grain foods/whole grains 
Eat some protein foods, especially those foods that come from plants 

 
 When you read the statement “choose mostly” plant-based foods, about how many plant-based 

foods does that mean?  Generally, what portion of your regular diet would that include? 
– What about the statement “choose_more than_”?  OR “choose_more often than_”?  For 

example, choose whole gain foods more than grain foods.  Or choose whole grain foods more 
often. 

 What about when you read “eat plenty” of vegetables and fruit OR “eat mostly” fruits and 
vegetables, what does that mean?  

 What would you consider “some” protein foods?  
– When you read “especially those foods that come from plants”, what does “especially” mean 

to you?  About what proportion of your diet would that include? 
 
Limit processed and prepared foods high in sodium, sugars, or saturated fat. If you choose these foods, 
eat them less often and in small amounts. 
 What would it mean to you if you were asked to limit processed and prepared foods in your diet? 

o What does the word “limit” imply in terms of how much you should eat? 
 Is there a difference between “limiting” your intake of processed and prepared foods, and 

“avoiding” those foods? In your view, does one discourage consumption more than the other? 
 What about eating little to no processed foods and prepared foods high in sodium, sugars or 

saturated fat?  
o What does eat processed and prepared foods high in sodium, sugars, or saturated fat “less 

often” mean to you? 
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 What do you think is a “small amount”? Is eating a small amount of processed and prepared foods 
high in sodium, sugars or saturated fat different than eating little to no processed foods, or 
choosing processed foods the least? 

 
Replace sugary drinks with water. Choose water instead of sugary drinks. Avoid sugary drinks. 
 What do each of these terms – “replace”, “choose instead”, and “avoid” mean?   

– Are they the same or different?  How so? 
 Now consider these terms: “swap sugary drinks for water” and “substitute sugary drinks with water” 

– Is one of these sentences clearer? 
– Is there one statement that more strongly discourages consuming sugary drinks? 

 
 

WRAP-UP =20 MIN T=120 MIN 
 

 Overall, did you feel these statements were clear?  Relevant?  Why or why not? 
 Do you believe this advice is practical and easy to understand?  Why or why not? 

− Would it be easy to remember?  Why or why not? 
 How did you feel about the tone of these statements?  Was it appropriate? 
 Would they motivate you to take action?  Why or why not? 

− If yes, what actions would you take? 
 Does the order that the messages are presented in on the handout make sense?   

− Would you suggest a different order? 
 

 
 This concludes what we needed to cover tonight.  We really appreciate you taking the time to come 

down here to share your views.  Your input is very important. 
 Reminder to those in the first group about reserving comments so as not to influence the second 

group. 
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STATEMENT HANDOUT 
 
Make it a habit to enjoy a variety of nutritious foods and beverages each day. Many foods fit healthy 
eating, choose those that you enjoy and that reflect your culture and traditions.   
 
 Choose mostly plant-based foods. 

 
 Eat plenty of vegetables and fruit, whole grains and some protein foods, especially those foods that 

come from plants. 
 

 Include foods that have healthy fats. 
 

 Limit processed and prepared foods high in sodium, sugars, or saturated fat.  If you choose these 
foods, eat them less often and in small amounts. 

 
 Cook with foods that are lower in sodium, sugars and saturated fats. 

 
 Make water your drink of choice.  

– Replace sugary drinks with water.   (Option 1) 
– Choose water instead of sugary drinks.  (Option 2) 
– Avoid sugary drinks.  (Option 3) 

 
 Plain milk, unsweetened fortified plant-based or soy beverages can also be healthy beverage choices. 
 
Healthy eating is more than the foods you eat. It is also about how, where, when and why you eat.  
 
 Be mindful of your eating habits 

– Enjoy your food. 
– Take time to eat. 
– Notice when you are hungry and when you are full. 

 
 Plan. Cook. Eat together. 

– Plan what you eat.  
– Cook more often.    
– Eat with family and friends often. 
– Share your foods skills, food traditions and culture. 
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French 
 
INTRODUCTION = 10 MIN T = 10 MIN 
 
L’animateur se présente et définit son rôle : le rôle de l’animateur consiste à poser des questions, à 
s’assurer que tout le monde a l’occasion de s’exprimer, à respecter l’horaire et à faire preuve 
d’objectivité, sans démontrer d’intérêt particulier. 
 
 Indiquer le nom de la société pour laquelle l’animateur travaille ainsi que le type de société qui 

l’emploie (c’est-à-dire une société d’études de marché indépendante). 
 Effectuer une description minimale du but de la recherche et de son commanditaire, de la même 

manière que lors du processus de recrutement : explorer le sujet de la saine alimentation et des 
choix alimentaires.  

 Expliquer le rôle des participants : exprimer librement et honnêtement leurs opinions, garder à 
l’esprit qu’il n’y a pas de mauvaises réponses et qu’il n’est pas nécessaire d’être d’accord avec les 
autres participants.  

 Préciser que les résultats sont confidentiels et rapportés de manière combinée, les participants ne 
sont pas identifiés personnellement et leur participation est volontaire. La durée de la séance est 
de 1,5 à 2 heures. 

 Indiquer l’existence et le but de tout enregistrement de la séance (bandes audio et vidéo de la 
discussion). 

 Indiquer la présence d’observateurs, s’il y en a, leur rôle et la raison de leur présence, ainsi que les 
moyens d’observation utilisés (miroir sans tain, collègues observant la discussion à partir d’une 
autre pièce). 

 Demander la fermeture des téléphones cellulaires pour la durée de la discussion. 
 

Animateur : faire un tour de table et demander aux participants de se présenter.  
 Présentation des participants : Pour commencer, veuillez indiquer votre prénom, vos passe-temps 

et loisirs si vous en avez et les personnes qui vivent dans votre foyer, c’est-à-dire les gens avec 
lesquels vous vivez, y compris les enfants (nombre d’enfants et âge de chaque enfant). 

 
 
DISCUSSION PRÉLIMINAIRE = 10 MIN T = 20 MIN 
 
Comme je l’ai mentionné plus tôt, la discussion d’aujourd’hui/de ce soir portera sur la saine 
alimentation.  
 
 Selon vous, quel est l’aspect le plus important à considérer lorsqu’il est question de saine 

alimentation? 
 Dans votre vie de tous les jours, que faites-vous précisément pour manger sainement ou tenter de 

manger sainement?  
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ÉNONCÉS FONDAMENTAUX = 60 MIN T = 80 MIN 
 
Santé Canada revoit en ce moment le Guide alimentaire canadien afin de tenir compte des résultats 
scientifiques les plus récents, de le moderniser et d’en accroître la pertinence. Nous menons cette 
recherche afin d’aider Santé Canada à élaborer des messages qui serviront de guide aux Canadiens afin 
de leur permettre de faire des choix éclairés. 
 
Pour les besoins de cette discussion, voici un feuillet d’énoncés qui présente les ébauches des messages. 
Prenez le temps de lire les énoncés et n’hésitez pas à annoter votre feuillet au fur et à mesure de votre 
lecture. N’hésitez pas à ajouter un « √ » à côté des mots, des expressions ou des éléments que vous 
aimez, un « X » à côté des mots, des expressions ou des éléments que vous n’aimez pas et un « ? » à 
côté de tout ce qui porte à confusion ou qui n’est pas clair; il n’est toutefois pas obligatoire de le faire si 
les énoncés n’évoquent aucune de ces possibilités pour vous. 
 
QUESTIONS PROPRES À CHAQUE ÉNONCÉ 
Prenons le temps d’examiner chaque énoncé, un par un.  
 
Pour chacun des énoncés, en plus des questions propres à chaque énoncé indiquées ci-dessous, 
l’animateur passera d’abord en revue ce qui suit : 
 
 Avez-vous inscrit un « √ », un « X » ou un « ? » à côté d’une partie quelconque de cet énoncé?  

– Qu’est-ce qui vous a plu dans cet énoncé? 
– Qu’est-ce qui vous a déplu dans cet énoncé? 
– Qu’est-ce qui portait à confusion ou n’était pas clair? 
– Est-ce que vous changeriez quelque chose? 
– Qu’avez-vous ressenti en lisant cet énoncé? 

 
Prenez l’habitude de savourer une variété d’aliments nutritifs et de boissons nutritives au quotidien. 
Manger sainement, c’est choisir des aliments que vous aimez et qui reflètent votre culture et vos 
traditions.  
 Parlez-moi de l’utilisation du mot « habitude ». Que signifie ou suggère le mot « habitude » dans cet 

énoncé? 
 Que pensez-vous des mots « savourer » et « aimez » dans ces phrases? Que signifient ou suggèrent 

ces mots? 
– Et si on utilisait les mots « manger » ou « choisir » au lieu de « savourer » dans la première 

phrase? Par exemple : « Mangez une variété d’aliments nutritifs et de boissons nutritives au 
quotidien » OU « Choisissez une variété d’aliments nutritifs et de boissons nutritives au 
quotidien »; « mangez » OU « choisissez » OU « savourez »  ont-ils des sens différents? 
Pourquoi?  

– Lequel préférez-vous? Pourquoi? 
 Que pensez-vous du mot « variété »? Que signifie ou suggère le mot « variété »? 
 Que pensez-vous du terme « aliments nutritifs »? Que pensez-vous du terme « aliments sains »?  

– Y-a-t-il une différence entre « aliments nutritifs » et « aliments sains »? Si oui, quelle est-elle? 
– Lequel préférez-vous? Pourquoi? Auriez-vous un autre mot à suggérer? 

 Que pensez-vous du terme « boissons nutritives »? Que signifie ce terme? 
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 Que signifie le terme « manger sainement »? Y-a-t-il une différence entre les termes « manger 
sainement » et « manger santé »? Pourquoi?  

 Les expressions « mode de vie ou style de vie » sont souvent utilisées dans les messages concernant 
la saine alimentation, en particulier lorsqu’il est question de choisir des aliments qui correspondent 
à votre « mode de vie ou style de vie ». Que signifie pour vous l’expression « mode de vie ou style 
de vie »? 

 Si on utilise l’expression « préférences alimentaires », que signifie-t-elle ou suggère-t-elle pour 
vous? 

 Que pensez-vous de l’utilisation du terme « équilibré » lorsqu’on fait référence, par exemple, à un 
« repas équilibré »? Que signifie-t-il pour vous? 

 Quelles catégories utilisez-vous pour décrire les groupes d’aliments qui composent un repas 
souvent, lors de discussions concernant l’alimentation saine, nous entendons le terme « régime 
alimentaire ». Que signifie ce terme pour vous? 

 Que pensez-vous des termes « régime alimentaire sain » ou « régime alimentaire équilibré »? Que 
signifient ces termes pour vous? 
– Ont-ils le même sens ou ont-ils des sens différents? Pourquoi affirmez-vous cela? 

 
Sélectionnez en majorité des aliments d’origine végétale. 
 Que pensez-vous du terme « aliments d’origine végétale »? Que signifie ou suggère le terme 

« aliments d’origine végétale »? À quels types d’aliments pensez-vous lorsque vous entendez le 
terme « aliments d’origine végétale »? 

 Comment le terme « aliments d’origine végétale » se compare-t-il au terme ou au concept 
« aliments de source végétale » et « aliments provenant de plantes »? Ont-ils le même sens ou ont-
ils des sens différents? Pourquoi affirmez-vous cela? 

 Les gens utilisent souvent les termes ou mots « naturel » ou « entier » pour décrire les aliments. 
Que signifie pour vous les termes « naturel » ou « entier »’’?  
– Les aliments « naturels » ou les aliments « entier » sont-ils « d’origine végétale »? Pourquoi ou 

pourquoi pas? 
– Les mots ou concepts « naturel » ou « entier » peuvent-ils être utilisé pour décrire d’autres 

types d’aliments? Lesquels? Pourquoi? 
 Lorsqu’on dit d’un aliment qu’il est « local » ou « cultivé localement », qu’est-ce que cela signifie 

pour vous? Qu’est-ce que signifient les termes « agriculture locale », « agriculture urbaine » et « un 
aliment produit localement »? Ont-ils le même sens ou ont-ils des sens différents? 

 Le terme « aliments d’origine animale » est souvent utilisé pour décrire les aliments qui ne sont pas 
d’origine végétale. Que signifie ou suggère le terme « aliments d’origine animale »? À quels types 
d’aliments pensez-vous lorsque vous entendez le terme « aliments d’origine animale »? 

 Que pensez-vous du terme « aliments d’origine animale »? Est-il approprié ou a-t-il un sens 
différent? Pourquoi? 
– Qu’est-ce qu’un aliment d’origine animale selon vous?  

 
Dégustez des légumes et des fruits en abondance. 
 Que pensez-vous du mot « dégustez »?  Y-a-t-il une différence entre les mots « dégustez », 

« savourez » et mangez »? 
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Dégustez des aliments à grains entiers/des grains entiers. 
 Que signifie pour vous le terme « aliments à grains entiers »? 
 Que signifie pour vous le terme « grains entiers »?  

– Ces deux termes ont-ils le même sens ou ont-ils des sens différents? Dans quelle mesure? 
– À quels types d’aliments pensez-vous lorsque vous entendez le terme « aliments à grains 

entiers »? 
– Et à quels types d’aliments pensez-vous lorsque vous entendez le terme « grains entiers »? 
 

 [ANIMATEUR : EXPLORER SEULEMENT EN CAS DE QUESTIONS] : Selon Santé Canada, les « grains 
entiers » comprennent l’orge, le riz brun, l’avoine, le quinoa et le riz sauvage. Le terme « aliments à 
grains entiers » comprend les « grains entiers », mais également les aliments faits à partir de ces 
grains (comme les pâtes ou le pain). 
– Voyez-vous une différence? 
– Avez-vous une préférence? 

 Lorsque vous entendez le mot « glucides », à quoi fait-il référence pour vous? 
– À quels types d’aliments pensez-vous lorsque vous entendez le mot « glucides »? 

 Que pensez-vous du mot « féculent »?  
– À quels types d’aliments pensez-vous lorsque vous entendez le mot « féculent »? 
– Ces deux termes ont-ils le même sens ou ont-ils des sens différents? Dans quelle mesure? 

 
Dégustez quelques aliments protéinés, surtout ceux de source végétale. 
 Que signifie pour vous le terme « aliments protéinés »?  

– À quels types d’aliments pensez-vous lorsque vous entendez le terme « aliments protéinés »? 
– Que pensez-vous du terme « aliments riches en protéines »? Que signifie-t-il pour vous? 
– Ce terme a-t-il le même sens ou a-t-il un sens différent? 

 Que signifie pour vous le terme « aliments protéinés de source végétale » ou ‘‘protéines de source 
végétale’’ ou ‘‘protéines végétales’’ ou ‘‘protéines à base de plante’’? 
– À quels types d’aliments pensez-vous lorsque vous entendez le terme « aliments protéinés de 

source végétale » ou ‘‘protéines de source végétale’’ ou ‘‘protéines végétales’’ ou ‘‘protéines à 
base de plante’’? 

 Selon vous, qu’est-ce qu’une protéine saine? Explorer : Y a-t-il des aliments considérés comme étant 
des « mauvaises protéines »? 

 Le lait est-il un aliment protéiné? Pourquoi ou pourquoi pas? 
 Et les haricots ou les lentilles, sont-ils des aliments protéinés? Pourquoi ou pourquoi pas? 
 Que signifie pour vous le terme « viandes grasses »? S’agit-il d’une mauvaise protéine?  

– Quels types d’aliments incluriez-vous dans cette catégorie? 
 Que pensez-vous du terme « viande maigre »? Que signifie-t-il? 
 
Intégrez des aliments qui contiennent de bons gras. 
 Que pensez-vous du terme « intégrez »? Que signifie-t-il? 
 Que signifie pour vous le terme « bons gras »? Que signifie les termes « gras santé » et « gras 

sains »? Ces termes ont-ils le même sens ou ont-ils un sens différent? 
– Pouvez-vous me donner un exemple de bon gras?  Gras santé?  Gras sains? 
– Pouvez-vous me donner un exemple d’aliments qui contiennent de bons gras?  Gras santé?  

Gras sains? 
– Y a-t-il d’autres termes pour décrire les aliments qui contiennent de bons gras? 
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– Avez-vous déjà entendu le terme « poisson gras »? Que signifie-t-il selon vous?  
o Est-ce qu’un « poisson gras » contient du bon ou du mauvais gras? 

 Que signifie pour vous le terme « gras insaturés »?  
– Pouvez-vous me donner un exemple d’aliments contenant des gras insaturés? 

 Que signifie pour vous le terme « mauvais gras »? 
– Pouvez-vous me donner un exemple d’aliments contenant du mauvais gras? 

 Que pensez-vous du terme « gras saturés »? Que signifie-t-il pour vous?  
– Pouvez-vous me donner un exemple d’aliments contenant des gras saturés? 

 Que pensez-vous du terme « gras malsains »? Que signifie-t-il pour vous? 
– Pouvez-vous me donner un exemple d’aliments contenant des gras malsains? 

 
Gardez votre consommation d’aliments transformés ou préparés riches en sodium, sucres et gras 
saturés au minimum. 
 Que signifie pour vous le terme « au minimum »? 

o Que signifient pour vous les termes « évitez » et « limitez »? Ces termes ont-ils le même sens 
ou ont-ils des sens différents? 

 Que signifie pour vous le terme « aliments transformés »?  
 Que signifie pour vous le terme « aliments préparés »?  

– Ont-ils le même sens ou ont-ils des sens différents? Dans quelle mesure? 
 Quels types d’aliments considérez-vous comme étant des aliments transformés?  

– Considérez-vous tous les aliments transformés comme négatifs (ou mauvais pour la santé)? 
Pourquoi ou pourquoi pas? 

 Quels types d’aliments considérez-vous comme étant des aliments préparés? 
– Considérez-vous tous les aliments préparés comme négatifs (ou mauvais pour la santé)? 

Pourquoi ou pourquoi pas? 
 À quels types d’aliments pensez-vous lorsque vous entendez les termes « aliments gras », « aliments 

salés » et « aliments sucrés »? 
– Que signifie pour vous le terme « riches en gras/sucres/sodium »? 
– Pouvez-vous me donner un exemple d’aliments riches en gras saturés/sucres/sodium?  

 Que pensez-vous des aliments servis dans les restaurants? À quelle catégorie appartiennent-ils? Que 
pensez-vous des aliments de restauration rapide? À quelle catégorie appartiennent-ils? Que 
pensez-vous des aliments prêt-à-manger que l’on trouve en épicerie ou dans les cafés? 

 Que signifie pour vous le terme « riches en »? Est-ce que ce terme est lié aux renseignements 
nutritionnels?  
o Considérez-vous le terme « riches en » un terme négatif, ou positif? Pourquoi? 

 
[ANIMATEUR : EXPLORER LES TERMES SUIVANTS SEULEMENT S’ILS NE SONT PAS MENTIONNÉS 
SPONTANÉMENT] 
 Que pensez-vous des termes suivants? Que signifient-ils?  

– Aliments prêt-à-servir 
– Aliments préemballés 
– Aliments ultratransformés 
– Aliments emballés 
– Aliments transformés 
– Aliments dépanneurs 
– Aliments de restauration rapide 
– Confiseries 
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Si vous en consommez, choisissez-les moins souvent et en petite quantité. 
 
Cuisinez des aliments à teneur réduite en sodium, sucres et gras saturés 
 Que signifie pour vous l’expression « à teneur réduite en »? 
 À quel type de repas ou de préparation de repas associez-vous le terme « cuisinez »? 
 Y a-t-il une différence entre les aliments que vous « cuisinez » et les aliments que vous « préparez », 

« utilisez » ou « faites »? 
 Est-ce que le terme « cuisiner » comprend la préparation de plats comme des salades, des 

smoothies ou des sandwichs qui ne nécessitent pas de cuisson? Pourquoi ou pourquoi pas? 
 
L’eau est la boisson idéale. 
 Que pensez-vous des termes « hydratation » ou « hydraté »? Que signifient-ils pour vous? 
 Ces termes sont-ils seulement associés à l’eau ou sont-ils également associés à d’autres boissons? 

Pourquoi? 
 
Remplacez les boissons sucrées par de l’eau. 
Au moment de choisir une boisson, optez pour de l’eau au lieu des boissons sucrées. 
Évitez les boissons sucrées. 
 Nous vous présentons ici trois options. Ces énoncés ont-ils tous le même sens ou ont-ils des sens 

différents? Dans quelle mesure? 
– Avez-vous une préférence? Pourquoi? 
– Que pensez-vous de la dernière option si on remplace « évitez » avec « échangez » ou 

« troquez »? 
 Quels types de boissons considérez-vous comme des « boissons sucrées »?  
 Quels types de boissons considérez-vous comme des « boissons avec sucres ajoutés »? 
 Que pensez-vous de l’expression « boissons contenant du sucre ajouté »? À quels types de boissons 

pensez-vous? 
 [SI NON MENTIONNÉ] Que pensez-vous des jus de fruits purs à 100 %? Selon vous, sont-ils 

considérés comme des boissons sucrées? Pourquoi ou pourquoi pas? 
 [SI NON MENTIONNÉ] Et que pensez-vous du lait au chocolat? Dans quelle catégorie le classez-vous? 

Pourquoi? 
 
Le lait nature, les boissons végétales ou à base de soya enrichies et non sucrées peuvent aussi être des 
choix santé. 
 Que signifie pour vous le terme « lait »?  

o Fait-il référence au lait de vache (uniquement) ou aussi à d’autres laits (c’est-à-dire, soya, 
amandes, etc.)? Pourquoi ou pourquoi pas? 

 Que signifie pour vous le terme « lait nature »? 
– Fait-il référence au lait de vache (uniquement) ou aussi à d’autres laits (c’est-à-dire, soya, 

amandes, etc.)? Pourquoi ou pourquoi pas? 
– Quels types de boissons considérez-vous comme du « lait »? 

 Que signifie pour vous le terme « boisson végétale »? Que signifie « boisson végétale enrichi et non 
sucré »? 
– Quels types de boissons considérez-vous comme une boisson végétale enrichi et non sucré? 

 Que signifie le terme « choix santé »? 
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La manière, l’endroit, le moment et la raison pour laquelle vous mangez sont aussi importants que le 
choix de vos aliments. 

 
Portez attention à vos habitudes alimentaires 
 Que signifie le fait de « porter attention » à ce que vous mangez? 
 Que signifie le fait de « porter attention » à vos habitudes alimentaires? 

– Ces expressions ont-elles le même sens ou ont-elles des sens différents? Dans quelle mesure? 
 
Savourez vos aliments. 
 
Prenez le temps de manger. 
 Vous avez sans doute déjà entendu ce conseil : mangez sans distraction. Selon vous, quelles sont les 

distractions possibles pendant un repas? 
 
Apprenez à reconnaître vos signaux de faim et de satiété. 
 Que signifie le terme « satiété »? 
 Avez-vous déjà entendu le terme « signaux de faim et de satiété »? Que signifie-t-il selon vous? 

Qu’est-ce qu’un signal de faim? Qu’est-ce qu’un signal de satiété? 
 
Planifiez, cuisinez et mangez ensemble. 
 
Prévoyez ce que vous allez manger. 
 Que signifie pour vous le mot « prévoyez »? Et le mot « Planifiez »? 

− Ces mots ont-ils le même sens ou ont-ils des sens différents? Dans quelle mesure? 

Cuisinez vos repas plus souvent. 
 Que signifie pour vous le terme « cuisiner »?  

– Est-ce que cela signifie de cuisiner un plat de A à Z à la maison, ou est-ce que cela peut signifier 
de mettre un repas congelé au four à micro-ondes? 

– Est-ce que l’action de « cuisiner » vous fait penser au souper ou peut-elle aussi faire référence 
à tous les repas et collations? Pourquoi? 

 Lorsque vous entendez le terme « fait maison », qu’est-ce que ça signifie pour vous? 
– À quels types d’aliments pensez-vous lorsque vous entendez le terme « fait maison »? 
– Comment ces types d’aliments sont-ils préparés? 
– Que pensez-vous lorsque vous entendez le terme « fait à partir d’ingrédients frais »? Selon 

vous, est-ce que ce terme signifie quelque chose différent que le terme « fait maison »? 
Pourquoi? 

 Lorsque vous entendez le terme « de A à Z », qu’est-ce que ça signifie pour vous? 
– À quels types d’aliments pensez-vous lorsque vous entendez le terme « de A à Z »? 

 Lorsque vous entendez le terme « sain », qu’est-ce que ça signifie pour vous? 
– Selon vous, quels types d’aliments peut-on qualifier de « sains »?  

 Que pensez-vous du terme « aliment entier »? Qu’est-ce que ça signifie pour vous?  
 
Mangez souvent en compagnie de votre famille et de vos amis. 
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Faites connaître votre culture et vos traditions à travers votre savoir-faire alimentaire et culinaire. 
 Que signifie pour vous le terme « savoir-faire alimentaire et culinaire »? 
 Que signifie pour vous le terme « traditions »? 
 
Le savoir-faire alimentaire et culinaire désigne les connaissances et les aptitudes permettant de 
planifier, d’acheter et de préparer des aliments et des repas santé; on pense entre autres à la lecture 
des étiquettes, à la salubrité des aliments, à la créativité au moment de cuisiner des restants, à couper 
et à mélanger les aliments, à faire des listes d’épicerie, etc. 
 Lorsque vous entendez le terme « savoir-faire culinaire et alimentaire », pensez-vous à toutes ces 

choses? Pourquoi ou pourquoi pas? 
 Considérez les options suivantes : 

o Compétences alimentaires et culinaires  
o Connaissances alimentaires et culinaires  
o Habiletés alimentaires et culinaires 

 Que pensez-vous de ces options? Est-ce que ces termes signifient la même chose? Est-ce qu’ils vous 
font penser à la définition qu’on vient de discuter?  

 Que signifient pour vous les termes « aliment ethnique », et « aliment traditionnel »? 
– Ont-ils le même sens ou ont-ils des sens différents? Pourquoi? 

 Que signifie pour vous le terme « traditions alimentaires »? 
 
J’aimerais discuter avec vous d’un autre concept qui n’est pas nécessairement abordé dans ces énoncés. 
 
 Lorsque vous entendez le mot « calories » en référence à l’alimentation saine, à quoi pensez-vous? 

– Y a-t-il une différence entre le fait de parler de « calories provenant des aliments » et le fait de 
parler de l’« énergie provenant des aliments »? Si oui, quelle est-elle? 

 
 
TERMINOLOGIE DE PROPORTIONNALITÉ = 20 MIN T = 100 MIN 

 
J’aimerais passer les dernières minutes de notre temps ensemble à discuter de proportionnalité. Par 
proportionnalité, je veux dire quelle quantité approximative des différents types d’aliments devrait-on 
manger par rapport aux autres aliments? 
 
En tenant compte des énoncés… 
 
Sélectionnez en majorité des aliments d’origine végétale. 
Dégustez des légumes et des fruits en abondance. 
Dégustez des aliments à grains entiers/des grains entiers. 
Dégustez quelques aliments protéinés, surtout ceux de source végétale. 

 
 Lorsque vous lisez l’énoncé « sélectionnez en majorité » des aliments d’origine végétale, à quelle 

quantité d’aliments d’origine végétale est-ce que cela correspond environ? En général, quelle 
proportion de votre régime alimentaire normal ces aliments devraient-ils représenter? 

 Y-a-t-il une différence entre les termes suivants : « sélectionnez en majorité des aliments d’origine 
végétale », « sélectionnez principalement des aliments d’origine végétale » et « sélectionnez 
majoritairement des aliments d’origine végétale »? Ont-ils le même sens ou ont-ils des sens 
différents? Pourquoi affirmez-vous cela? 
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 Qu’en est-il de l’énoncé « sélectionnez_plus que_ »? OU « sélectionnez_plus souvent que_ »? Par 
exemple, sélectionnez plus d’aliments à grains entiers que d’aliments à grains. Ou, sélectionnez plus 
souvent des aliments à grains entiers. 

 Ei si vous lisez « dégustez (des légumes et des fruits) en abondance » OU « dégustez en majorité » 
des fruits et des légumes, qu’est-ce que cela signifie?  

 Comment le terme « en abondance » se compare-t-il au terme « en grande quantité »?  
o Ont-ils le même sens ou ont-ils des sens différents? Pourquoi affirmez-vous cela? 
o Auriez-vous un autre mot à suggérer? 

 Qu’entend-on selon vous par « quelques » aliments protéinés?  
– Lorsque vous lisez « surtout ceux de source végétale », qu’est-ce que « surtout » signifie pour 

vous? Environ quelle proportion de votre régime alimentaire ces aliments devraient-ils 
représenter? 

 
Gardez votre consommation d’aliments transformés ou préparés riches en sodium, sucres et gras saturés 
au minimum. Si vous en consommez, choisissez-les moins souvent et en petite quantité. 
 Que pensez-vous du terme « moins souvent »? Est-ce que ce terme signifie qu’on devrait manger 

des aliments transformés moins souvent que maintenant, ou moins souvent que d’autres aliments? 
 Que signifie pour vous le terme « en petite quantité »? 
 Si l’on vous demandait de garder au minimum votre consommation d’aliments transformés ou 

préparés, qu’est-ce que cela voudrait dire pour vous? 
o Que suggère le terme « garder au minimum » quant à la quantité que vous devriez 

consommer? 
 

 Que pensez-vous de l’expression « gardez votre consommation d’aliments transformés ou de 
restauration rapide au minimum »? Est-ce que cela vous fait penser à d’autres types d’aliments? 
Pourquoi ou pourquoi pas? 

 Y a-t-il une différence entre le fait de « garder au minimum » votre consommation d’aliments 
transformés ou préparés et le fait d’« éviter » ces aliments? Selon vous, est-ce que l’un de ces 
termes décourage plus que l’autre la consommation de ces aliments? 

 Et si l’on vous disait de consommer peu ou pas d’aliments transformés ou préparés riches en 
sodium, sucres et gras saturés?  
o Que signifie pour vous le fait de consommer des aliments transformés ou préparés riches en 

sodium, sucres et gras saturés « moins souvent »? 
 Que signifie pour vous le mot « souvent »? Est-ce que « souvent » signifie chaque jour? Chaque 

semaine? Chaque repas? 
 Selon vous, qu’est-ce qu’une « petite quantité »? Y a-t-il une différence entre le fait de consommer 

une petite quantité d’aliments transformés ou préparés riches en sodium, sucres et gras saturés, le 
fait de consommer peu ou pas d’aliments transformés ou le fait de choisir le moins souvent 
possible des aliments transformés? 

 
Remplacez les boissons sucrées par de l’eau. Au moment de choisir une boisson, optez pour de l’eau au 
lieu des boissons sucrées. Évitez les boissons sucrées. 
 Que signifient les termes « remplacez », « optez au lieu » et « évitez »?  

– Ont-ils le même sens ou ont-ils des sens différents? Dans quelle mesure? 
 Maintenant, examinez ces termes : « troquez les boissons sucrées pour de l’eau » et « substituez 

l’eau aux boissons sucrées ». 
– Est-ce qu’une de ces phrases est plus claire? 
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– Est-ce qu’un des énoncés décourage plus fortement la consommation de boissons sucrées? 
 
 

CONCLUSION = 20 MIN T = 120 MIN 
 

 En général, ces énoncés sont-ils clairs selon vous? Sont-ils pertinents? Pourquoi ou pourquoi pas? 
 Croyez-vous que ces conseils sont pratiques et faciles à comprendre? Pourquoi ou pourquoi pas? 

− Sont-ils faciles à retenir? Pourquoi ou pourquoi pas? 
 Que pensez-vous du ton de ces énoncés? Est-il approprié? 
 Est-ce qu’ils vous motiveraient à agir? Pourquoi ou pourquoi pas? 

− Si oui, quelles mesures prendriez-vous? 
 L’ordre dans lequel les messages sont présentés dans le feuillet est-il logique?  

− Auriez-vous un autre ordre à suggérer? 
 

 
 Cela conclut notre discussion de ce soir. Nous vous sommes très reconnaissants d’avoir pris le temps 

de participer à la discussion et de nous avoir fait part de votre opinion. Vos commentaires sont très 
importants. 

 Rappeler aux participants du premier groupe de s’abstenir de faire des commentaires afin de ne pas 
influencer les participants du deuxième groupe. 
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FEUILLET DES ÉNONCÉS 
 
Prenez l’habitude de savourer une variété d’aliments nutritifs et de boissons nutritives au 
quotidien. Manger sainement c’est choisir des aliments que vous aimez et qui reflètent votre 
culture et vos traditions.  
 
 Sélectionnez en majorité des aliments d’origine végétale. 

 
 Dégustez des légumes et des fruits en abondance, des grains entiers et quelques aliments 

protéinés, surtout ceux de source végétale. 
 

 Intégrez des aliments qui contiennent de bons gras. 
 

 Gardez votre consommation d’aliments transformés ou préparés riches en sodium, sucres et 
gras saturés au minimum. Si vous en consommez, choisissez-les moins souvent et en petite 
quantité. 

 
 Cuisinez des aliments à teneur réduite en sodium, sucres et gras saturés. 

 
 L’eau est la boisson idéale.  

– Remplacez les boissons sucrées par de l’eau.  (Option 1) 
– Au moment de choisir une boisson, optez pour de l’eau au lieu des boissons sucrées.  

(Option 2) 
– Évitez les boissons sucrées.  (Option 3) 

 
 Le lait nature, les boissons végétales ou à base de soya enrichies et non sucrées peuvent 

aussi être des choix santé. 
 
La manière, l’endroit, le moment et la raison pour laquelle vous mangez sont aussi importants 
que le choix de vos aliments.  
 
 Portez attention à vos habitudes alimentaires. 

– Savourez vos aliments. 
– Prenez le temps de manger. 
– Apprenez à reconnaître vos signaux de faim et de satiété. 

 
 Planifiez, cuisinez et mangez ensemble. 

– Prévoyez ce que vous allez manger.  
– Cuisinez vos repas plus souvent.   
– Mangez souvent en compagnie de votre famille et de vos amis. 
– Faites connaître votre culture et vos traditions à travers votre savoir-faire alimentaire et 

culinaire. 
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APPENDIX B:  SCREENER  
 
English 
 
FOCUS GROUP SUMMARY 
GROUP 1 MARGINAL HEALTH LITERACY GROUP 2 ADEQUATE HEALTH LITERACY 
 Score 0-3 on health literacy test (Q.S14-Q.S19) 
 Good mix of demos (gender, age, income, 

household situation, ethnicity, etc.) 
 Recruit 10 for 8 to show 

 Score 4-6 on health literacy test (Q.S14-Q.S19) 
 Good mix of demos (gender, age, income, 

household situation, ethnicity, etc.)  
 Recruit 10 for 8 to show 

 
TORONTO Monday, June 12, 2017 
Group 1:  Marginal Health Literacy 
Group 2:  Adequate Health Literacy 

 
 

Honorarium:  $100 
6:00 pm 
8:00 pm 

MONCTON Tuesday, June 13, 2017 
Group 1:  Marginal Health Literacy 
Group 2:  Adequate Health Literacy 

 
 

Honorarium:  $100 
5:30 pm 
7:30 pm 

VANCOUVER Tuesday, June 13, 2017 
Group 1:  Marginal Health Literacy 
Group 2:  Adequate Health Literacy 

 
 

Honorarium:  $100 
6:00 pm 
8:00 pm 

MONTREAL Wednesday, June 14, 2017 
Group 1:  Marginal Health Literacy 
Group 2:  Adequate Health Literacy 

 
 

Honorarium:  $100 
5:30 pm 
7:30 pm 

Respondent’s name: 
Respondent’s phone number:   
Respondent’s phone number:  
Respondent’s fax number: 
Respondent’s email: 
Sample source:  panel   random   client   referral 

Interviewer:     
Date: 
Validated: 
Quality Central: 
On list: 
On quotas: 

 

 
Hello/Bonjour, my name is _______________ and I’m calling on behalf of the Earnscliffe Strategy Group, a 
national public opinion research firm.  We are organizing a series of discussion groups on issues of importance to 
Canadians, on behalf of the Government of Canada, specifically for Health Canada. The purpose of the study and 
the small group discussions is to hear people’s views on their understanding of healthy eating messages and 
related terminology. We are looking for people who would be willing to participate in a discussion group that 
will last up to two hours. These people must be 18 years of age or older. Up to 10 participants will be taking part 
and for their time, participants will receive an honorarium of $100.00.  May I continue? 
 
 Yes CONTINUE 
 No THANK AND TERMINATE 
 
Would you prefer that I continue in English or French? Préférez-vous continuer en français ou en anglais? [IF 
FRENCH, CONTINUE IN FRENCH OR ARRANGE A CALL BACK WITH FRENCH INTERVIEWER: Nous vous 
rappellerons pour mener cette entrevue de recherche en français. Merci. Au revoir].  
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Participation is voluntary.  We are interested in hearing your opinions; no attempt will be made to sell you 
anything or change your point of view.  The format is a ‘round table’ discussion led by a research professional.  
All opinions expressed will remain anonymous and views will be grouped together to ensure no particular 
individual can be identified.  But before we invite you to attend, we need to ask you a few questions to ensure 
that we get a good mix and variety of people.  May I ask you a few questions? 
 
 Yes CONTINUE 
 No THANK AND TERMINATE 
 
READ TO ALL:  “This call may be monitored or audio taped for quality control and evaluation purposes. 
ADDITIONAL CLARIFICATION IF NEEDED: 
 To ensure that I (the interviewer) am reading the questions correctly and collecting your answers 

accurately; 
 To assess my (the interviewer) work for performance evaluation; 
 To ensure that the questionnaire is accurate/correct (i.e. evaluation of CATI programming and 

methodology – we’re asking the right questions to meet our clients’ research requirements – kind of 
like pre-testing) 

 If the call is audio taped, it is only for the purposes of playback to the interviewer for a performance 
evaluation immediately after the interview is conducted or it can be used by the Project 
Manager/client to evaluate the questionnaire if they are unavailable at the time of the interview – all 
audio tapes are destroyed after the evaluation. 

 
S1. Do you or any member of your household work for… 
 

 Yes No 
A marketing research firm 1 2 
A magazine or newspaper, online or print 1 2 
A radio or television station 1 2 
A public relations company 1 2 
An advertising agency or graphic design firm 1 2 
An online media company or as a blog writer 1 2 
The government, whether federal, provincial or municipal 1 2 
The medical sector 1 2 
Food manufacturing/food industry 1 2 
An organization involved in health promotion or advice 
on nutrition and healthy eating 

1 2 

 
IF “YES” TO ANY OF THE ABOVE, THANK AND TERMINATE.   
 

S2. DO NOT ASK – NOTE GENDER 
 

 Male     1 ENSURE GOOD MIX OF GENDER  
 Female     2  
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S3.  Could you please tell me which of the following age categories you fall in to?  Are you...   
 
 18-24 years    1  ENSURE GOOD MIX OF AGE  
 25-29 years    2  
 30-34 years    3  
 35-44 years     4  
 45-54 years    5  
 55-64 years    6  
 65+ years    7  
 DK/NR     9 THANK AND TERMINATE 
 
S4. What is your current employment status? 
 
 Working full-time   1 ENSURE GOOD MIX OF EMPLOYMENT STATUS  
 Working part-time   2  
 Self-employed    3  
 Retired      4  
 Unemployed    5  
 Student     6  
 Homemaker    7  
 Other (please specify)   8 

DK/NR     9 THANK AND TERMINATE 
 
S5. Which of the following categories best describes your total household income?  That is, the total income 

of all persons in your household combined, before taxes [READ LIST]? 
          

Under $20,000    1 ENSURE GOOD MIX OF INCOME 
 $20,000 to under $40,000  2  

$40,000 to under $60,000  3  
 $60,000 to under $80,000  4 
 $80,000 to under $100,000  5  
 $100,000 to under $150,000  6 
 $150,000 or more   7 
 DK/NR     9 THANK AND TERMINATE 
 
S6. What is the last level of education that you have completed? 
 
 Some high school only   1 ENSURE GOOD MIX OF EDUCATION  
 Completed high school   2  
 Some college/university   3   
 Completed college/university  4 
 Post-graduate studies   5   
 DK/NR 9 THANK AND TERMINATE 
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S7. Which of the following best describes your current household situation? Are you living…? 
  
 By yourself    1 ENSURE GOOD MIX OF HOUSEHOLD SITUATION  
 As a single parent with your children 
  at least some of the time 2  
 With a partner or spouse  3   
 With a partner or spouse and  
  your children   4 
 As a blended family (with a spouse and 
  yours and/or their children) 5 
 With your parents only or with siblings 6 
 Other (please specify)   7   
 DK/NR 9 THANK AND TERMINATE 

 
S8.   To make sure that we speak to a diversity of people, could you tell me what is your ethnic background?  

DO NOT READ 
 
 Caucasian    1 ENSURE GOOD MIX OF ETHNICITY  
 Chinese     2  
 South Asian (i.e., East Indian,  
  Pakistani, etc.)   3   
 Black     4 
 Filipino     5 
 Latin American    6 
 Southeast Asian (i.e. Vietnamese, etc.) 7   
 Arab 8 
 West Asian (i.e. Iranian, Afghan, etc.) 9 
 Korean 10 
 Japanese 11 
 Aboriginal (First Nations, Métis,  

or Inuit) 12 
 Other (please specify) 13 
 DK/NR 14 
 

AIM FOR 1 ABORIGINAL IN TORONTO AND MONTREAL, REQUIRED IN VANCOUVER (NOT REQUIRED IN 
MONCTON) AND MIN 2 NON-CAUCASIAN IN EACH GROUP.   
 

S9. Have you participated in a discussion or focus group before?  A discussion group brings together a few 
people in order to know their opinion about a given subject. 

 
Yes     1  (MAX 1/3 PER GROUP, ASK S10, S11, S12) 
No     2 SKIP TO S13 
DK/NR     9 THANK AND TERMINATE 
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S10. When was the last time you attended a discussion or focus group? 
 
 If within the last 6 months  1 THANK AND TERMINATE 
 If not within the last 6 months  2 CONTINUE 

DK/NR 9 THANK AND TERMINATE 
 
S11. How many of these sessions have you attended in the last five years? 
 

If 4 or less    1 CONTINUE 
If 5 or more     2 THANK AND TERMINATE 
DK/NR 9 THANK AND TERMINATE 

 
S12. And what was/were the main topic(s) of discussion in those groups? 
 

IF RELATED TO FOOD, HEALTHY EATING, NUTRITION/DIET, CANADA’S FOOD GUIDE, THANK AND 
TERMINATE.  

 
S13. We are asking participants about nutrition information that appears on all pre-packaged foods.  To do 

that, I need to email you a sample nutrition label and ask you some questions about it.  I would like to do 
that now so we can continue with the questions.  Do you have immediate access to your email? 

 
Yes     1 SEE INTERVIEWER INSTRUCTIONS  
No     2 SEE INTERVIEWER INSTRUCTIONS 

 
INTERVIEWER INSTRUCTIONS: 
IF YES: Email nutrition label email and confirm they can view the label before proceeding with asking the 

remaining questions on the screener. 
 
IF NO: Set up a time for a call-back when they are able to have the email in front of them during the 

recruitment call and continue with the screening questions. 
 
ONCE THEY HAVE RECEIVED THE EMAIL AND ARE LOOKING AT THE LABEL, PROCEED WITH THE INTERVIEW: 
 
The label you are looking at appears on a 500 ml container of ice cream.  Please keep it open on the screen while 
I ask you some questions about the information on the label.  Some other people said they found it useful to 
have pen and paper in front of them for some of the questions. 
 
NOTE TO INTERVIEWER: 
 
 The questions must be asked in order. 

Continue even if the respondent gets the first few questions wrong.  However, if Q.S18 is answered 
incorrectly, do not ask Q.S19. 

 Do not in any way prompt a respondent who is unable to answer a question.  You can repeat the 
question if asked or if you think it might help the respondent. 
Prompting may jeopardize the accuracy of the test.  Just say, “Well then, let’s go on to the next 
question.” 
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 The respondent is to be given as much time as needed to answer the questions. 
 Note:  The average time needed to complete all 6 questions is approximately 3 minutes.  Do not tell 

respondents if they have answered correctly or incorrectly.  If asked, say something like:  “I can’t tell you 
at the moment, but for now, you are doing fine.  Now let’s go on to the next question.” 

 Scoring the answers:  Score by giving 1 point to each correct answer for a maximum of 6 points 
 
SCORE OF 0-3 QUALIFIES FOR MARGINAL HEALTH LITERACY GROUP – GROUP 1 
SCORE OF 4-6 QUALIFIES FOR ADEQUATE HEALTH LITERACY GROUP – GROUP 2 

 
ICE CREAM CONTAINER LABEL TO BE EMAILED 
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S14.  The first question based on the information from the label is:  if you eat the entire container, how many 
calories will you eat? 

 
 RECORD ANSWER:  _______________ 
 
 DO NOT READ:  Correct answer:  1,000 is the only correct answer 
 
S15. If you are allowed to eat 60 grams of carbohydrates as a snack, how much ice cream can you have? 
 
 RECORD ANSWER:  _______________ 
 
 DO NOT READ:  Correct answer:  Any of the following is correct: 
 

(a) 250 ml or 1 cup (or any amount up to 250 ml or 1 cup), or 
(b) half the container 
 
NOTE:  If the respondent answers “two servings”, ask “How much ice cream would that be if you were to 
measure it into a bowl?”  The answer to this probe must correspond to (a) or (b) above to count as 
correct. 

 
S16. Your doctor advises you to reduce the amount of saturated fat in your diet.  You usually have 42 g of 

saturated fat each day, which includes one serving of this particular ice cream.  If you stop eating ice 
cream, how many grams of saturated fat would you be eating each day? 

 
 RECORD ANSWER:  _______________ 
 
 DO NOT READ:  Correct answer:  33 is the only correct answer 
 
S17. If you usually eat 2,500 calories in a day, what percentage of your daily value of calories will you be 

eating if you eat one serving of this ice cream? 
 
 RECORD ANSWER:  _______________ 
 
 DO NOT READ:  Correct answer:  10% is the only correct answer 
 
S18. Pretend that you are allergic to the following substances:  penicillin, peanuts, latex gloves and bee 

stings.  Is it safe for you to eat this ice cream? 
 
 RECORD ANSWER:  _______________ 
 
 DO NOT READ:  Correct answer:  No 
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S19. [ASK ONLY IF ANSWER TO Q.S18 IS “NO”]  Why not? 
 
 RECORD ANSWER:  _______________ 
 
 DO NOT READ:  Correct answer:  Because it has peanuts/peanut oil 
 
SCORING SHEET 
 

Answer Correct Not Correct Correct response should be 
Q.S14   1,000 
Q.S15   (a) 250 ml or 1 cup (or any amount up to 250 ml or 

1 cup), OR 
(b) half the container 

Q.S16   33 
Q.S17   10% 
Q.S18   No 
Q.S19   Because it has peanuts/peanut oil 
TOTAL SCORE    

 
PARTICIPANT GETS 1 POINT FOR EACH CORRECT ANSWER 
 
TOTAL SCORE OF 0-3 QUALIFIES FOR MARGINAL HEALTH LITERACY GROUP – GROUP 1 
TOTAL SCORE OF 4-6 QUALIFIES FOR ADEQUATE HEALTH LITERACY GROUP – GROUP 2 
 
INVITATION 
S20. Participants in discussion groups are asked to voice their opinions and thoughts.  How comfortable are 

you in voicing your opinions in front of others?  Are you… (READ LIST)  
 
 Very comfortable   1 MINIMUM 4 PER GROUP 
 Fairly comfortable   2 CONTINUE 
 Comfortable    3 CONTINUE 
 Not very comfortable   4 THANK AND TERMINATE 
 Very comfortable   5 THANK AND TERMINATE 
 DK/NR     9 THANK AND TERMINATE 
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S21.  Sometimes participants are asked to read text and/or review images during the discussion.  Is there any 

reason why you could not participate?  
 
 Yes     1 THANK AND TERMINATE 
 No     2 CONTINUE 
 DK/NR     9 THANK AND TERMINATE 
 
S22. Based on your responses, it looks like you have the profile we are looking for.  I would like to invite you 

to participate in a small group discussion, called a focus group, we are conducting at [TIME], on [DATE]. 
 

 As you may know, focus groups are used to gather information on a particular subject matter; in this 
case, the discussion will touch on the food choices you make.  The discussion will consist of 8 to 10 
people and will be very informal.  It will last up to two hours, refreshments will be served and you will 
receive $100.00 as a thank you for your time.  Would you be willing to attend?  

 
 Yes     1 RECRUIT 
 No     2 THANK AND TERMINATE 
 DK/NR     9 THANK AND TERMINATE 
 
 
PRIVACY QUESTIONS 
Now I have a few questions that relate to privacy, your personal information and the research process.  We will 
need your consent on a few issues that enable us to conduct our research.  As I run through these questions, 
please feel free to ask me any questions you would like clarified. 
 
P1)  First, we will be providing the hosting facility and session moderator with a list of respondents’ names 

and profiles (screener responses) so that they can sign you into the group. This information will not be 
shared with the Government of Canada department organizing this research. Do we have your 
permission to do this? I assure you it will be kept strictly confidential. 

 
Yes 1 GO TO P2 
No 2 READ RESPONDENT INFO BELOW 

 
We need to provide the facility hosting the session and the moderator with the names and background 
of the people attending the focus group because only the individuals invited are allowed in the session 
and the facility and moderator must have this information for verification purposes.  Please be assured 
that this information will be kept strictly confidential. GO TO P1A 
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P1a) Now that I’ve explained this, do I have your permission to provide your name and profile to the facility? 
 

Yes 1 GO TO P2 
No 2 THANK & TERMINATE 

 
P2) An audio and/or video tape of the group session will be produced for research purposes.  The tapes will 

be used only by the research professional to assist in preparing a report on the research findings and will 
be destroyed once the report is completed.   

 
 Do you agree to be audio and/or video taped for research purposes only? 
 

Yes 1 THANK & GO TO P3 
No 2 READ RESPONDENT INFO BELOW 

 
It is necessary for the research process for us to audio/video tape the session as the researcher needs 
this material to complete the report.   

 
P2a) Now that I’ve explained this, do I have your permission for audio/video taping? 
 

Yes 1 THANK & GO TO P3 
No 2 THANK AND TERMINATE 

 
P3) Each month we submit the names of individuals that have participated in our focus groups to the 

Marketing Research and Intelligence Association Qualitative Central system (www.mria-arim.ca). 
Qualitative Central serves as a centralized database to review participation in qualitative research and 
focus groups. You will not be contacted for any reason whatsoever as a result of being on this list. 
 

 Do we have your permission to submit your name and phone number to MRIA’s Qualitative Central 
system? 

  Yes  1 THANK & GO TO INVITATION 
  No  2 GO TO P3A 
 
P3a) To participate in this focus group we must have your permission to add your name to the Qualitative 

Central system as it is the only way for us to ensure the integrity of the research process and track 
participation in qualitative research. The system is maintained by the industry body, the Professional 
Marketing Research Society, and is solely used to track your participation in qualitative research (such as 
focus groups). You will not be contacted for any reason whatsoever as a result of being on this list. 

 
  

http://www.mria-arim.ca/
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Now that I've explained this do I have your permission to add your name to our qualitative central list? 
 

  Yes  1 THANK & GO TO INVITATION 
  No  2 THANK & TERMINATE 
 
AS REQUIRED, ADDITIONAL INFO FOR THE INTERVIEWER: 
Please be assured that this information is kept confidential and is strictly accessed and used by professional 
market research firms to review participation and prevent “professional respondents” from attending sessions.  
Research firms participating in MRIA’s Qualitative Central require your consent to be eligible to participate in the 
focus group - the system helps ensure the integrity of the research process. 

 
AS REQUIRED, NOTE ABOUT MRIA: 
The Marketing Research and Intelligence Association is a non-profit organization for marketing research 
professionals engaged in marketing, advertising, social, and political research. The Society's mission is to be the 
leader in promoting excellence in the practice of marketing and social research and in the value of market 
information. 
 
Invitation: 
Wonderful, you qualify to participate in one of our discussion sessions. As I mentioned earlier, the group 
discussion will take place the evening of [Day, Month, Date] @ [Time] for up to 2 hours.  
 
Do you have a pen handy so that I can give you the address where the group will be held?  It will be held at:  
[PROVIDE FACILITY NAME AND ADDRESS]. 
 
 
We ask that you arrive fifteen minutes early to be sure you find parking, locate the facility and have time to 
check-in with the hosts.  The hosts may be checking respondents’ identification prior to the group, so please be 
sure to bring some personal identification with you (for example, a driver’s license).  If you require glasses for 
reading make sure you bring them with you as well. 
 
As we are only inviting a small number of people, your participation is very important to us.  If for some reason 
you are unable to attend, please call us so that we may get someone to replace you.  You can reach us at 
[INSERT PHONE NUMBER] at our office. Please ask for [NAME].  Someone will call you in the days leading up to 
the discussion to remind you. 
 
So that we can call you to remind you about the discussion group or contact you should there be any changes, 
can you please confirm your name and contact information for me?  
 
First name Last Name 
email          
Daytime / Evening phone number 
 
If the respondent refuses to give his/her first or last name or phone number please assure them that this 
information will be kept strictly confidential in accordance with the privacy law and that it is used strictly to 
contact them to confirm their attendance and to inform them of any changes to the discussion group. If they 
still refuse THANK & TERMINATE. 
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French 
 
SOMMAIRE 
GROUPE 1 Littératie faible en santé GROUPE 2 Littératie adéquate en santé 
 A obtenu un score entre 0 et 3 sur le test de 

littératie en santé (Q.S14-Q.S19) 
 Bon mélange démographique (genre, âge, revenu, 

situation du ménage, ethnicité, etc.) 
 Recrutez 10 pour 8 

 A obtenu un score entre 4 et 6 sur le test de 
littératie en santé (Q.S14-Q.S19) 

 Bon mélange démographique (genre, âge, revenu, 
situation du ménage, ethnicité, etc.) 

   Recrutez 10 pour 8 
 
 
TORONTO Lundi le 12 juin 2017 
Groupe 1:  Littératie faible en santé 
Groupe 2:  Littératie adéquate en santé 

 
 

 Compensation financière:  100$ 
18h00  
20h00  

MONCTON Mardi le 13 juin 2017 
Groupe 1:  Littératie faible en santé 
Groupe 2:  Littératie adéquate en santé 

 
 

Compensation financière:  100$ 
17h30 
19h30 

VANCOUVER Mardi le 13 juin 2017 
Groupe 1:  Littératie faible en santé 
Groupe 2:  Littératie adéquate en santé 

 
 

  Compensation financière: 100$ 
18h00  
20h00 

MONTREAL Mercredi le 14 juin 2017 
Groupe 1:  Littératie faible en santé 
Groupe 2:  Littératie adéquate en santé 

 
 

Compensation financière: 100$  
17h30 
19h30 

 

 
Nom du répondant : 
No de téléphone du répondant :  
No de téléphone du répondant :  
No de télécopieur du répondant : 
Courriel du répondant : 
Source de l’échantillon :  panel   aléatoire   référence du client 

 
Interviewer :     
Date : 
Validé : 
Fichiers centraux : 
Listes : 
Quotas: 

 
Bonjour/Hello, je m’appelle _______________ et je vous téléphone de la part d’Earnscliffe, une firme 
professionnelle de recherche sur l’opinion publique. Nous organisons des groupes de discussion pour le compte 
du gouvernement du Canada, plus précisément Santé Canada. Le but de l'étude et les discussions en petits 
groupes est d'entendre les opinions des gens sur leur compréhension des messages d'alimentation saine et de la 
terminologie connexe. Nous recherchons des personnes prêtes à prendre part à une séance de discussion en 
groupe de 2 heures environ.   Nous cherchons à recruter jusqu’à 10 participants, auxquels nous remettrons une 
somme de 100 $. Les participants choisis doivent être âgés de 18 ans ou plus. Puis-je poursuivre ? 
 
 Oui CONTINUEZ 
 Non REMERCIEZ ET TERMINEZ 
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Préférez-vous continuer en français ou en anglais? Would you prefer that I continue in English or French? [SI 
FRANÇAIS, CONTINUEZ EN FRANÇAIS OU ARRANGEZ UN RETOUR D’APPEL AVEC UN INTERVIEWEUR 
FRANCOPHONE: Nous vous rappellerons pour mener cette entrevue de recherche en français. Merci. Au revoir].  
 
La participation est volontaire. Nous désirons connaître votre opinion. Nous ne tenterons pas de vous vendre 
quoi que ce soit ou de vous faire changer d’avis. La discussion se déroulera sous forme de table ronde et sera 
animée par un professionnel de la recherche. Tous les commentaires émis demeureront anonymes et seront 
regroupés avec ceux des autres participants afin de nous assurer qu’ils ne sont pas associés à une personne en 
particulier. Avant que je puisse vous inviter à assister à un groupe de discussion, j’ai besoin de vous demander 
quelques questions afin d’assurer que chaque groupe comprenne une bonne distribution démographique. Puis-
je vous poser quelques questions? 
 
 Oui CONTINUEZ 
 Non REMERCIEZ ET TERMINEZ 
 
LISEZ À TOUS : « Cet appel peut être écouté ou enregistré à des fins d’évaluation ou de contrôle de la 
qualité. »  
CLARIFICATIONS SUPPLÉMENTAIRES AU BESOIN: 
 Pour s’assurer que je (l’intervieweur) lis les questions correctement et que je recueille vos 

réponses avec précision ;  
 Pour évaluer mon rendement (le rendement de l’intervieweur) ;  
 Pour vérifier que le questionnaire est exact/correct (c.-à-d. évaluation de la programmation 

ITAO et de la méthodologie – s’assurer que nous posons les bonnes questions pour répondre 
aux exigences de nos clients en matière de recherche – comme un prétest) ; 

 Si l’appel est enregistré, l’enregistrement sert uniquement à évaluer le travail de l’intervieweur 
et est écouté immédiatement après la fin de l’entrevue. S’ils étaient absents au moment de 
l’entrevue, le client et le gestionnaire de projet pourraient également écouter l’enregistrement. 
Tous les enregistrements sont détruits après l’évaluation. 

 
S1. Est-ce que vous, ou un membre de votre ménage, travaillez… ? 
 

 Oui Non 
Pour un firme de recherche marketing 1 2 
Pour un magazine ou un journal en ligne ou imprimé 1 2 
Pour une chaîne de radio ou de télévision 1 2 
Pour une firme de relations publiques 1 2 
Pour une agence de publicité ou de graphisme 1 2 
Pour un média en ligne ou comme auteur(e) d’un blogue 1 2 
Pour le gouvernement fédéral, provincial ou municipal 1 2 
Secteur médical 1 2 
Industrie alimentaire/fabrication de produits alimentaires 1 2 
Une organisation qui travaille en promotion de la santé 
ou qui donne des conseils de nutrition ou d'alimentation 
saine 

1 2 

 
SI OUI À L’UNE DE CES OPTIONS, REMERCIEZ ET TERMINEZ.   
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S2. NE DEMANDEZ PAS – NOTEZ LE SEXE 
 

 Homme   1 BONNE DIVERSITÉ  
 Femme    2 
 

S3.  Auquel des groupes d’âge suivants appartenez-vous ?  Avez-vous… ?  
 18 à 24 ans    1 BONNE DIVERSITÉ 
 25 à 29 ans    2  
 30 à 34 ans    3  
 35 à 44 ans     4  
 45 à 54 ans    5  
 55 à 64 ans    6  
 65 ans et plus    7  
 DK/NR     9 REMERCIEZ ET TERMINEZ 
 
S4. Quelle est votre situation d’emploi à l’heure actuelle ? 
 
 Travailleur(euse) à temps plein  1 BONNE DIVERSITÉ   Travailleur(euse) à temps 
partiel 2  
 Travailleur(euse) autonome  3  
 Retraité(e)     4  
 Sans emploi    5  
 Étudiant(e)    6  
 Ménagère    7  
 Autre (veuillez préciser)  8 

NSP/RF     9 REMERCIEZ ET TERMINEZ 
 
S5. Laquelle des catégories suivantes décrit le mieux le revenu total de votre ménage, c’est-à-dire le total 

des revenus avant impôt de toutes les personnes habitant sous votre toit ? [LISEZ LA LISTE]? 
         

Moins de 20 000 $   1 BONNE DIVERSITÉ 
 De 20 000 $ à moins de 40 000 $ 2  

De 40,000 $ à moins de 60 000 $ 3  
 De 60 000 $ à moins de 80 000 $ 4  
 De 80 000 $ à moins de 100 000 $ 5  
 De 100 000 $ à moins de 150 000 $ 6  
 150 000$ ou plus   7 
 NSP/RF     9 REMERCIEZ ET TERMINEZ 
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S6. Pourriez-vous me dire quel est le plus haut niveau de scolarité que vous avez atteint? 
 
 Études secondaires non terminées   1 BONNE DIVERSITÉ  
 Études secondaires terminées    2  
 Études collégiales/universitaires non terminées  3   
 Études collégiales/universitaires terminées  4 
 Études de 2e ou 3e cycle     5   
 NSP/RF       9 REMERCIEZ ET TERMINEZ 
 
S7. Laquelle des catégories suivantes décrit le mieux la situation actuelle de votre ménage? Vivez-vous…? 
  
 Seul(e)       1 BONNE DIVERSITÉ  
 En tant que parent monoparental avec vos enfants,  
 au moins à temps partiel    2  
 Avec un partenaire, un époux ou une épouse  3   
 Avec un partenaire, un époux ou une épouse, 
 et vos enfants      4 
 Comme famille reconstituée (avec un époux ou  
 une épouse et vos enfants et/ou     
 ceux de votre conjoint(e)    5 
 Avec vos parents seuls ou avec des frères et sœurs 6 
 Autre (veuillez préciser)     7   
 NSP/RF         9 REMERCIEZ ET TERMINEZ 

 
S8.   Afin de nous assurer de parler à une diversité de personnes, pouvez-vous me dire quel est votre origine 

ethnique? NE PAS LIRE 
 
 Caucasien      1 BONNE DIVERSITÉ  
 Chinois       2  
 Asiatique du Sud (soit, Indiens orientaux,  
 Pakistanais, etc)     3   
 Noir       4 
 Philippin      5 
 Latino-américain     6 
 Asiatique du sud-est (soit, Vietnamien, etc)  7   
 Arabe         8 
 Asiatique de l’ouest (soit, Iranien, Afghan, etc)    9 
 Coréen       10 

Japonais      11 
 Autochtone (Premières Nations, Métis,  

ou Inuit)      12 
 Autre (veuillez préciser)    13 
 NSP/RF       14 
 

TENTATIVE POUR 1 AUTOCHTONE À TORONTO ET MONTRÉAL, 1 AUTOCHTONE REQUIS À VANCOUVER 
(NON REQUIS À MONCTON) ET MINIMUM 2 NON CAUCASIENS DANS CHAQUE GROUPE. 
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S9. Avez-vous déjà participé à une séance de discussion en groupe ? Ces séances réunissent des gens afin de 

connaître leur opinion sur un sujet donné. 
 

Oui   1  (MAX 1/3 PAR GROUPE, DEMANDEZ S10, S11,  
S12) 

Non     2 PASSEZ À S13 
NSP/RF     9 REMERCIEZ ET TERMINEZ 

 
S10. Il y a combien de temps de cela ? 
 
 Si dans les 6 derniers mois  1 REMERCIEZ ET TERMINEZ 
 Si hors des 6 derniers mois  2 CONTINUEZ 

NSP/RF       9 REMERCIEZ ET TERMINEZ 
 
S11. À combien de séances de discussion en groupe avez-vous assisté au cours des 5 dernières  
 années ? 
 

Si 4 ou moins    1 CONTINUEZ 
Si 5 ou plus     2 REMERCIEZ ET TERMINEZ 
NSP/RF       9 REMERCIEZ ET TERMINEZ 

 
S12. Et quels étaient les principaux sujets traités lors de ces séances ? 
 

S’AGISSANT DE L'ALIMENTATION, L'ALIMENTATION SANITAIRE, LA NUTRITION / DIÈTE, LE GUIDE 
ALIMENTAIRE DU CANADA, MERCI ET TERMINÉ.  

 
S13. Nous demandons aux participants de nous parler d'information nutritionnelle qui figure actuellement 

sur tous les aliments préemballés. Pour ce faire, je dois vous envoyer par courriel un échantillon 
d'étiquette d'information nutritionnelle et vous poser des questions à ce sujet. J'aimerais le faire 
maintenant pour nous permettre de poursuivre avec les questions. Avez-vous accès à votre messagerie 
électronique en ce moment? 

 
 Oui     1 VOIR LES INSTRUCTIONS 
 Non     2 VOIR LES INSTRUCTIONS 
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INSTRUCTIONS DE L'INTERVIEWEUR : 
SI OUI : envoyez l'étiquette d'information nutritionnelle et confirmez que la personne peut voir l'étiquette avant 

de poursuivre avec les questions sur l'étiquette. 
SI NON : fixez une heure de rappel téléphonique pour a) pouvoir envoyer le courriel, et b) que la personne 

puisse voir l'étiquette avant de poser des questions à ce propos. Envoyez l'étiquette durant l'appel ou un 
peu avant. 

 
UNE FOIS QUE LE RÉPONDANT A REÇU LE COURRIEL ET REGARDE L'ÉTIQUETTE, CONTINUER L'ENTREVUE : 
 
L'étiquette que vous regardez figure sur un contenant de crème glacée de 500 ml. Veuillez conserver l'étiquette 
à l'écran pendant que je vous pose des questions concernant l'information qui s'y trouve. Certaines personnes 
ont dit que c'était utile de garder un crayon et un papier devant elles pour certaines questions. 
 
REMARQUE À L'INTENTION DE L'INTERVIEWEUR: 
 
• Les questions doivent être posées dans l'ordre. 

 Continuez même si le répondant ne répond pas correctement aux quelques premières  
 questions. Toutefois, si la réponse à la Q.S18 est inexacte, ne posez pas la Q.S19. 

• N'assistez d'aucune façon un répondant qui est incapable de répondre à une question. Vous pouvez 
répéter la question s'il vous le demande ou si vous croyez que cela pourrait l'aider. 
 Assister le répondant pourrait mettre en péril l'exactitude du test. Dites seulement :   
 « Bon, alors passons à la prochaine question. » 

• On doit donner au répondant autant de temps qu'il lui faut pour répondre aux questions. 
• À noter : en moyenne, le temps qu'il faut pour répondre aux 6 questions est d'environ 3 minutes. Ne dites 

pas aux répondants s'ils ont ou non répondu correctement aux questions. S'ils vous le demandent, dites 
quelque chose comme « Je ne peux pas vous le dire en ce moment, mais jusqu'ici, cela se passe bien. 
Maintenant, passons à la prochaine question. »  

• Notation des réponses : donnez 1 point par bonne réponse jusqu'à concurrence de 6 points 
 

Résultat de 0 à 3 : admissible à participer au groupe de littératie faible en santé – Groupe 1 
Résultat de 4 à 6 : admissible à participer au groupe de littératie adéquate en santé – Groupe 2  
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ÉTIQUETTE DE CONTENANT DE CRÈME GLACÉE DESTINÉE AU RÉPONDANT.  
 

 
 
S14.  Selon l'information sur l'étiquette, voici la première question : Si vous mangez tout le contenant de 

crème glacée, combien de calories aurez-vous ingérées? 
 
 Enregistrer la réponse : ________________ 
 
 NE PAS LIRE : Bonne réponse : 1 000 est la seule bonne réponse 
 
S15. S’il vous est permis de manger 60 grammes de glucides en collation, quelle portion de crème glacée 

pouvez-vous vous servir? 
 

Enregistrer la réponse : ________________ 

NE PAS LIRE : Bonne réponse : Toutes les réponses suivantes sont correctes : 

(a) 250 ml ou 1 tasse (n’importe quelle quantité jusqu’à concurrence de 250 ml ou 1 tasse), ou 

(b) la moitié du contenant 

REMARQUE : Si le répondant répond « deux portions », posez-lui la question suivante : « Combien de 
crème glacée cela représente-t-il si vous devez en mesurer la quantité dans un bol? » La réponse à cette 
nouvelle question doit correspondre aux réponses (a) ou (b) plus haut pour compter comme une bonne 
réponse. 
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S16. Votre médecin vous recommande de réduire la quantité de gras saturés dans votre alimentation. 

Habituellement, vous mangez 42 g de gras saturés chaque jour, ce qui comprend une portion de cette 
crème glacée. Si vous cessez de manger de la crème glacée, combien de grammes de gras saturés 
mangeriez-vous chaque jour? 

 

Enregistrer la réponse : ________________ 
 
 NE PAS LIRE : Bonne réponse : 33 est la seule bonne réponse 
 
S17. Si vous ingérez habituellement 2 500 calories par jour, quel pourcentage de la valeur de vos calories 

quotidiennes ingérerez-vous en en prenant une portion de cette crème glacée? 

  

Enregistrer la réponse : ________________ 

NE PAS LIRE : Bonne réponse : 10 % est la seule bonne réponse 
 
S18. Imaginez que vous êtes allergique aux substances suivantes : à la pénicilline, aux arachides, aux gants de 

latex et aux piqûres d’abeilles. Pouvez-vous manger cette crème glacée sans danger? 

 

Enregistrer la réponse : ________________ 

NE PAS LIRE : Bonne réponse : Non. 
 
S19. POSER CETTE QUESTION UNIQUEMENT SI LE RÉPONDANT A RÉPONDU « NON » À LA QS18 : Pourquoi 

pas? 

 

Enregistrer la réponse : ________________ 

NE PAS LIRE : Bonne réponse : Parce qu’elle contient de l’huile d’arachide/des arachides  
 
Feuille de pointage 
 

Réponse Correcte Pas correcte La bonne réponse doit être 
Q.S14   1,000 
Q.S15   (c) 250 ml ou 1 tasse (n’importe quelle 

quantité jusqu’à concurrence de 250 ml ou 
1 tasse), ou  

(d) la moitié du contenant 
Q.S16   33 
Q.S17   10% 
Q.S18   Non 
Q.S19   Parce qu’elle contient de l’huile d’arachide/des 
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arachides 
TOTAL 
CORRECTES 

   

 
LE PARTICIPANT REÇOIT 1 POINT POUR CHAQUE BONNE RÉPONSE 
 
Résultat de 0 à 3 réponses correctes : admissible à participer au groupe de littératie faible en santé – Groupe 1 
Résultat de 4 à 6 réponses correctes : admissible à participer au groupe de littératie adéquate en santé – 

Groupe 2 
 
INVITATION 
S20. Dans quelle mesure êtes-vous à l’aise d’exprimer vos opinions devant des personnes que vous venez 

tout juste de rencontrer ? Diriez-vous que vous êtes… ?   
 
 Très à l’aise    1 MINIMUM 4 PAR GROUPE 
 Plutôt à l’aise    2 CONTINUEZ 
 À l’aise     3 CONTINUEZ 
 Pas très à l’aise     4 REMERCIEZ ET TERMINEZ 
 Pas du tout à l’aise   5 REMERCIEZ ET TERMINEZ 
 DK/NR     9 REMERCIEZ ET TERMINEZ 
 
 
S21.  Parfois, les participants sont invités à lire du texte et / ou examiner des images pendant la discussion. Y 

a-t-il une raison pour laquelle vous ne pouvez pas participer?  
 
 Oui     1 REMERCIEZ ET TERMINEZ 
 Non     2 CONTINUEZ 
 NSP/RF     9 REMERCIEZ ET TERMINEZ 
 
S22. D'après les réponses que vous m'avez données, vous avez un profil qui nous intéresse pour l'étude. 

J'aimerais donc vous inviter à participer à un petit groupe de discussion qui aura lieu à ______________ 
le   .    

 
 Comme vous le savez peut-être, les groupes de discussion servent d'outils de recherche pour recueillir 

des renseignements sur un sujet précis. Dans le cas qui nous intéresse, il sera question des choix 
alimentaires que vous faites.  De huit à dix personnes participeront à la discussion, qui sera très 
informelle.  La discussion durera environ deux heures, des rafraîchissements seront servis et vous 
recevrez 100$ en guise de remerciement pour votre temps.  Pouvez-vous et désirez-vous y participer?  
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 Oui     1 ADMISSIBLE 
 Non     2 REMERCIEZ ET TERMINEZ 
 NSP/RF     9 REMERCIEZ ET TERMINEZ 
 
 
ENJEUX RELATIFS À LA CONFIDENTIALITÉ : 
J’aurais maintenant quelques questions à vous poser à propos de la confidentialité, de vos renseignements 
personnels et du déroulement de la recherche. Nous devrons obtenir votre permission par rapport à certains 
sujets pour pouvoir effectuer notre recherche. Lorsque je vous poserai ces questions, n’hésitez pas à me 
demander de les clarifier si vous en ressentez le besoin. 
 
P1)  Tout d’abord, nous fournirons une liste des noms et des profils (réponses au questionnaire de 

recrutement) des participants aux hôtes et au modérateur, afin qu’ils puissent vous inscrire. Ces 
renseignements ne seront pas divulgués au ministère du gouvernement du Canada qui organise cette 
recherche. Acceptez-vous que nous leur transmettions ces renseignements ? Je peux vous assurer que 
ceux-ci demeureront strictement confidentiels. 

 
Oui 1 PASSEZ À P2 
Non 2 LISEZ L’INFORMATION SUIVANTE AU RÉPONDANT 

 
Nous devons donner votre nom et votre profil aux hôtes et au modérateur du groupe de discussion, 
puisque seuls les gens qui sont invités à participer peuvent prendre part à la séance. Les hôtes et le 
modérateur ont besoin de ces renseignements à des fins de vérification uniquement. Soyez assuré que 
ces renseignements demeureront strictement confidentiels. PASSEZ À P1A 

 
P1a) Maintenant que je vous ai expliqué cela, acceptez-vous que nous transmettions votre nom et votre profil 

aux hôtes et au modérateur du groupe de discussion ? 
 
Oui 1 PASSEZ À P2 
Non 2 REMERCIEZ ET TERMINEZ 

 
P2) Il y aura un enregistrement audio ou vidéo de la séance ; celui-ci servira uniquement à des fins de 

recherche. L’enregistrement sera uniquement utilisé par un professionnel de la recherche pour préparer 
le rapport sur les résultats de la recherche. L’enregistrement sera détruit lorsque le rapport sera 
terminé.   

 
Acceptez-vous qu’un enregistrement audio ou vidéo de la séance soit effectué uniquement à des fins de 
recherche ? 

 
Oui 1 REMERCIEZ ET PASSEZ À P3 
Non 2 LISEZ L’INFORMATION SUIVANTE AU RÉPONDANT 

 
Nous devons faire un enregistrement audio ou vidéo de la séance puisque le professionnel de la 
recherche en a besoin pour rédiger son rapport.  
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P2a) Maintenant que je vous ai expliqué cela, acceptez-vous que nous fassions un enregistrement audio ou 

vidéo de la séance ?  
 
Oui  1 REMERCIEZ ET PASSEZ À P3 
Non  2 REMERCIEZ ET TERMINEZ 

 
P3) Chaque mois, nous soumettons le nom des personnes qui ont participé à nos séances au Registre central 

de recherche qualitative de l’Association de la recherche et de l’intelligence marketing (www.mria-
arim.ca). Le Registre central de recherche qualitative est une base de données centrale qui sert à vérifier 
la participation aux entrevues de recherches qualitatives et aux séances de discussion en groupe. 
Personne ne communiquera avec vous en raison de la présence de votre nom sur cette liste. 

 
Nous permettez-vous de soumettre votre nom et votre numéro de téléphone au Registre central de 
recherche qualitative de l’ARIM ? 

Oui  1 REMERCIEZ ET PASSEZ À L’INVITATION 
Non  2 PASSEZ À P3A 

 
P3a) Pour que vous puissiez participer à cette séance de discussion en groupe, nous devons avoir votre 

permission d’ajouter votre nom au Registre central de recherche qualitative, puisqu’il s’agit du seul 
moyen qui nous permet d’assurer l’intégrité du processus de recherche et de faire le suivi de la 
participation aux recherches qualitatives. Le système est tenu à jour par l’Association de la recherche et 
de l’intelligence marketing et il est uniquement utilisé pour faire le suivi de votre participation aux 
recherches qualitatives (comme les séances de discussion en groupe). Personne ne communiquera avec 
vous en raison de la présence de votre nom sur cette liste. 

          
Maintenant que je vous ai expliqué cela, acceptez-vous que nous ajoutions votre nom au Registre 
central de recherche qualitative ? 

          
Oui  1 REMERCIEZ ET PASSEZ À L’INVITATION 
Non  2 REMERCIEZ ET TERMINEZ 

 
AU BESOIN, RENSEIGNEMENTS SUPPLÉMENTAIRES POUR L’INTERVIEWEUR : 
Soyez assuré que cette information demeurera confidentielle et que seules les firmes de recherche marketing 
professionnelles pourront y accéder et l’utiliser pour vérifier la participation et empêcher les « répondants 
professionnels » de participer aux séances. Les firmes de recherche qui participent au Registre central de 
recherche qualitative de l’ARIM ont besoin de votre autorisation pour vous permettre de participer au groupe. 
Cette procédure contribue à assurer l’intégrité du processus de recherche. 
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AU BESOIN, NOTEZ À PROPOS DE L’ARIM : 
L’Association de la recherche et de l’intelligence marketing est un organisme à but non lucratif qui regroupe des 
professionnels de la recherche marketing travaillant dans les domaines du marketing, de la publicité et des 
recherches sociales et politiques. La mission de l’Association est d’être le chef de file dans la promotion de 
l’excellence dans la pratique du marketing et des recherches sociales ainsi que de la valeur de l’information sur 
les marchés. 
 
Invitation : 
Parfait, vous êtes admissible à participer à l’un de nos groupes de discussion. Comme je l’ai mentionné plus tôt, 
l’entrevue aura lieu en soirée le [JOUR, MOIS, DATE] à [HEURE], et durera environ 2 heures.  
 
Avez-vous un crayon à portée de la main pour prendre en note l’adresse de l’endroit où se tiendra la séance de 
discussion en groupe? Elle aura lieu à l’endroit suivant :  
 
[FOURNIR NOM ET ADRESSE DE L’ENDROIT] 
 
Nous vous demandons d’arriver quinze minutes avant l’heure prévue pour vous permettre de stationner votre 
voiture, de trouver l’endroit et de vous présenter aux hôtes. Il est possible que l’on vérifie votre identité avant la 
tenue de la séance. Par conséquent, assurez-vous d’avoir une pièce d’identité (par exemple, un permis de 
conduire). De plus, si vous avez besoin de lunettes pour lire, veuillez les apporter. 
 
Ce temps de discussion vous est réservé. C’est pourquoi si, pour une raison ou un autre, vous ne pouvez pas 
vous présenter, nous vous demandons de nous téléphoner au [INSÉREZ NUMÉRO DE TÉLÉPHONE]. Demandez à 
parler à [INSÉREZ NOM]. Quelqu’un communiquera avec vous la veille de la séance de discussion en groupe 
pour confirmer votre présence.  
 
Afin que nous puissions vous appeler pour confirmer votre présence ou pour vous informer si des changements 
surviennent, pourriez-vous me confirmer votre nom et vos coordonnées ? [LISEZ LES COORDONNÉES QUE NOUS 
AVONS ET MODIFIEZ-LES AU BESOIN.] 
 
Prénom 
Nom de famille 
Courriel         
Numéro de téléphone de jour 
Numéro de téléphone en soirée 
 
Si le répondant refuse de donner son prénom, son nom de famille ou son numéro de téléphone, rappelez-lui 
que ces renseignements demeureront strictement confidentiels, conformément aux lois sur la protection de la 
vie privée, et qu’ils seront uniquement utilisés pour communiquer avec lui dans le but de confirmer sa 
présence et de l’informer de tout changement apporté à la séance de discussion en groupe. S’il refuse tout de 
même, REMERCIEZ ET TERMINEZ 
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