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EXECUTIVE SUMMARY 
 
The Government of Canada has demonstrated a commitment to seniors and to combating elder 
abuse in all its forms. On October 16, 2007 the Speech from the Throne indicated the Government 
would introduce new measures to address elder abuse as part of its commitment to a safe and secure 
Canada.  Budget 2008 announced an investment of $13.3 million over three years that will help raise 
awareness of issues surrounding elder abuse, along with providing seniors with appropriate 
assistance in dealing with it. A national awareness campaign is planned, the objectives of which will 
be to: 
 
• raise public awareness of what constitutes elder abuse and that it carries serious consequences; 
• inform seniors that help is available and where to find it; and 
• inform Canadians of their role in helping to identify/report elder abuse. 
 
In 2008, Human Resources and Social Development Canada retained Environics Research Group 
Limited to conduct public opinion research on elder abuse. 
 

RESEARCH PURPOSE AND OBJECTIVES 

 
The public opinion research involves two phases – quantitative and qualitative. The quantitative 
research was designed to provide a foundation for developing the awareness campaign. It is 
expected that the results of the research will provide a baseline of public awareness of the issue in 
Canada for tracking in the future, to inform the development of the first phase of a campaign, and 
to raise awareness of the issue among the general public. The purposes of this research are: 
 
• to gauge current levels of awareness of elder abuse among Canadians; 
• to provide baseline data for tracking the issue in the future; 
• to define appropriate language and media to convey campaign messages; and  
• to further refine target audiences. 
 
This baseline research measures Canadian public awareness, responsibilities and behaviours on the 
topic, for example, the perceived extent of elder abuse, the types of abuse (physical, emotional, 
financial, neglect, etc.), signs of abuse to look for, what can be done about it, personal  knowledge 
and experience, and other topics.  
 
The qualitative research was designed to conduct targeted one-on-one interviews with front line 
professionals and community intervenors on issues of elder abuse. The qualitative research was 
undertaken to explore their practice and experience with seniors with respect to elder abuse, their 
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perceptions on the role of government in preventing or stopping elder abuse, and their attitudes on 
the essentials they believe should go into the federal government’s public awareness campaign on 
elder abuse. 
 

METHODOLOGY 

 
The quantitative research was conducted by telephone among 3,001 Canadians 18 years of age and 
older, including 718 seniors aged 65 and older, between May 21 and June 6, 2008.  The margin of 
error for a sample size of 3,001 is + 1.8 percentage points, 19 times out of 20. The margin of error 
for a sample size of 718 is + 3.7 percentage points, 19 times out of 20. 
 
The qualitative research consisted of one-on-one interviews with front line professionals and 
community intervenors. HRSDC supplied Environics with a list of 36 individuals representing 
organizations who deal with seniors and seniors’ issues. The research was conducted as in-depth 
telephone “executive interviews” with a sample of 20 of these individuals. The in-depth interviews 
were conducted between June 20 and July 2, 2008.   
 
Qualitative research provides insight into the range of opinions held within a population, rather than 
the weights of the opinions held, as would be measured in a quantitative study. The results of this 
type of research should be viewed as indicative rather than projectable to the target population. 
 
 

KEY FINDINGS 

 
Among the key findings of the research are: 
 
• Seniors abuse/elder abuse is mentioned by one percent of Canadians as the most important 

problem facing persons 65 years of age and older. Health issues/illnesses were seen as the most 
important problem, with just over four in ten mentions (43%), followed by insufficient 
income/income support receiving mention from one in five (19%).  

 
• Just under half of Canadians (47%) think that less than the majority of those over the age of 65 

experiences elder abuse, compared to one-quarter (27%) who think more than half of everybody 
over the age of 65 experiences elder abuse and 20 percent who think elder abuse is experienced 
by around half. Five percent offer no opinion. In the one-on-one interviews, a few participants 
said that abuse by others was a concern for the majority of seniors. Many felt this issue was a 
concern for less than half of seniors. However, most participants believed that in recent years 
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elder abuse has been increasing, mainly because of changing demographics; that is, as the 
population of seniors increases, the frequency of elder abuse increases. 

 
• The vast majority of Canadians (85%) have heard about elder abuse prior to the survey. 
 
• Physical abuse (24%), nursing homes/health care workers/caregivers (21%) and 

psychological/emotional/verbal abuse (19%) are most frequently identified, top-of-mind, when 
respondents are asked what comes to mind when they hear the term elder abuse. 

 
• Physical abuse (50%) and psychological/emotional abuse (46%) are most frequently named as  

types of abuse experienced by older people. This is followed by financial abuse (22%) and 
neglect (20%).  

 
• Physical injuries/bruises (45%) are seen as the most notable symptom or sign of elder abuse, 

followed by withdrawal/less contact with people (26%) and depression/anxiety (22%). In the 
one-on-one interviews, most participants said they discovered abuse through someone bringing 
a case to their attention, either through a phone call or in person.. A few participants said they 
looked for changes in the person’s appearance such as, how they dressed, the appearance of 
unexplained bruising, and if they seemed fearful. 

 
• Other family members (63%) are most likely to be seen as the main sources of elder abuse, 

followed by caregivers in institutions (50%). In the one-on-one interviews, when asked the main 
sources of abuse that they see, that is who is most likely to be causing the abuse, all participants 
cited family members, mainly adult children and, to a lesser extent, grandchildren. 

 
• Ninety-four percent of Canadians think physical, emotional or financial neglect of an older 

person should be considered a form of elder abuse. 
 
• Neglect (44%) is seen as the most frequent or common type of abuse seniors might experience, 

followed by emotional abuse (25%) and financial abuse (19%). In the one-on-one interviews, 
when asked to consider from their own practice or experience with seniors what is the most 
frequent or common type of abuse that they see or deal with, most participants cited financial 
abuse. Financial abuse was mentioned as the most common type of abuse across the country. 
Some participants mentioned emotional or psychological abuse. 

 
• Ninety-five percent of Canadians think most of the abuse experienced by older adults is hidden 

or goes undetected. 
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• Sixty-seven percent of Canadians think older women are more likely to be abused than older 
men. In the one-on-one interviews, most participants said that victims of abuse were more likely 
to be women than men and older rather than younger seniors. Most participants also believed 
that seniors who were frail and/or disabled (specifically those suffering from dementia or 
Alzheimer’s disease) were more likely to be victims of abuse.  

 
• Seventy percent of Canadians think most instances of elder abuse happen in nursing homes and 

care facilities. 
 
• Seventy-five of Canadians think seniors today have more opportunities to get help in a situation 

of abuse than they did in the past. 
 
• Ninety percent of Canadians think the abuse experienced by an older person often gets worse 

over time. 
 
• Sixty-seven percent of Canadians think many types of elder abuse are crimes under the Criminal 

Code. 
 
• In considering the perceived importance of the issue of elder abuse, 62 percent of Canadians 

think elder abuse is seen as a very important issue by seniors themselves, 50 percent think elder 
abuse is seen as a very important issue by families of seniors, 50 percent think elder abuse is seen 
as a very important issue by friends of seniors, 41 percent think elder abuse is seen as a very 
important issue by health professionals, 26 percent think elder abuse is seen as a very important 
issue by law enforcement, and 21 percent think elder abuse is seen as a very important problem 
by governments. 

 
• Fifty-five percent of Canadians believe that help for seniors is somewhat available, with only 

nine percent who think it is very available; another 27 percent think it is not very available. 
 
• Thinking about seniors they know personally, 22 percent of Canadians say a senior they know 

might be experiencing some form of abuse. Of those who say yes, a family member (41%) is 
most likely mentioned as the senior experiencing abuse, psychological/emotional abuse (44%) is 
most often identified as the type of abuse encountered by the senior and another family member 
(47%) is most often cited as causing the abuse situation. 

 
• Five percent of seniors surveyed reported they have experienced abuse. Of those who had 

experienced abuse, lack of respect (23%), psychological/verbal/emotional abuse (19%) and 
financial abuse (17%) are identified as the types of abuse they experienced. Fewer than half of 
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these seniors (44%) sought help. Doctors/health professionals (39%), as well as seniors or 
community groups/organizations (30%), were the sources to which seniors turned for help.  

 
• Canadians think that family members (94%) of seniors are the most important to play a major 

role when it comes to preventing or stopping elder abuse.  Organizations working with seniors 
(86%) are seen as the next most important to take a major role, followed by governments (74%).  

 
• Top-of-mind, legislation/policing/regulation/monitoring (40%) is most mentioned as the role 

or roles governments should play in preventing or stopping elder abuse, followed by 
awareness/education (18%) and increased financial aid/support for seniors’ services (15%). In 
the one-on-one interviews, raising public awareness and funding were the most common 
responses as roles or actions governments should take in preventing or stopping elder abuse. 

 
• Raising awareness among seniors about their right to live safely and securely is seen as the most 

important priority for governments when it comes to elder abuse, with almost nine in ten 
Canadians (87%) rating it as a high priority. This was followed by better enforcing existing laws 
to deal with these areas of abuse (80%), by raising awareness among the public about elder abuse 
and how to recognize it (80%), and by providing more information and resources to 
organizations that deal with seniors (80%). In the one-on-one interviews, almost all believed 
there should be a high priority on raising awareness among seniors about their right to live safely 
and securely and raising awareness among the public about elder abuse and how to recognize it. 
Most participants also felt there should be a high priority placed on  providing more resources 
and information to organizations that deal with seniors and on better enforcing existing laws 
that deal with the areas of abuse.  

 
• Canadians see encouraging the abused person to talk about their situation with a trusted family 

member or friend (92%), and contacting a community organization that deals with seniors’ 
issues (91%) as the two most effective ways to stop situations of elder abuse. In the one-on-one 
interviews, when asked how they dealt with elder abuse or took it forward for possible 
resolution, several participants said they referred the victim or the person calling on behalf of the 
victim to a person or agency that could help them. Many participants established rapport with 
the victim, by trying to build their trust and telling them about their rights and that they have 
choices. 

 
• Canadians see television (22%), followed by seniors or community groups/organizations (17%) 

and the Internet/website (16%) as the best sources of information about elder abuse. In the 
one-on-one interviews, there was no consensus as to the best source of information about elder 
abuse issues. A number of participants mentioned websites of advocacy groups, and some 
mentioned government websites both federal and provincial. 
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• One in 20 Canadians (5%) has searched the Internet for information specifically about elder 

abuse issues. Of those who have, a government website in general (17%) is most often identified 
as the site visited, and three percent specifically mention a RCMP/Justice Department site. 

 
• One in ten Canadians (12%) have sought out information or help from anybody about a 

situation or suspected situation of elder abuse or about elder abuse in general. Doctors/health 
professionals (21%), as well as family (14%), and seniors or community groups/organizations 
(12%) were the most consulted for this information. Financial abuse (27%), as well as 
psychological/emotional abuse (24%), physical abuse (23%) and neglect (19%) were the types of 
abuse in the situation or suspected situation of elder abuse. 
 

• In evaluating the test phrases for an elder abuse awareness campaign, the phrase “Elder abuse 
comes in many ugly forms: physical, emotional, sexual or financial” is rated the strongest. 

 
• In the one-on-one interviews, almost all participants were aware of at least one or more public 

information campaigns to raise awareness of elder abuse. Several of these campaigns were 
produced by governments, mostly those at the provincial level. Several were produced by 
advocacy or volunteer organizations. 

 
• Most participants in the one-on-one interviews who were aware of a public information 

campaign felt that the campaigns were not successful, because they were too low intensity, 
piecemeal and lasted for too short a duration of time. 

 
• In the one-on-one interviews, the most common priorities mentioned for a federal campaign 

were raising awareness, providing  information on where to get help and what resources exist, 
what people’s rights and responsibilities are as seniors, and providing front-line delivery, service, 
training and support. 

 
• Almost all participants felt that the campaign should be directed at multiple audiences, not just 

seniors, as it was important to educate the public in general about elder abuse. 
 
• In the one-on-one interviews, there was no consensus as to the media that should be used in the 

federal campaign, but the most commonly mentioned responses were television (seen as a 
popular medium among seniors and a medium that would reach audiences with low literacy 
levels) and radio (also seen as a popular medium among seniors). 
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INTRODUCTION  
 
The Government of Canada has demonstrated a commitment to seniors and to combating elder 
abuse in all its forms. On October 16, 2007 the Speech from the Throne indicated the Government 
would introduce new measures to address elder abuse as part of its commitment to a safe and secure 
Canada.  Budget 2008 announced an investment of $13.3 million over three years that will help raise 
awareness of issues surrounding elder abuse, along with providing seniors with appropriate 
assistance in dealing with it. A national awareness campaign is planned, the objectives of which will 
be to: 
 
• raise public awareness of what constitutes elder abuse and that it carries serious consequences; 
• inform seniors that help is available and where to find it; and 
• inform Canadians of their role in helping to identify/report elder abuse. 
 
In 2008, Human Resources and Social Development Canada retained Environics Research Group 
Limited to conduct public opinion research on elder abuse. 
 

RESEARCH PURPOSE AND OBJECTIVES 

 
The public opinion research involves two phases – quantitative and qualitative. The quantitative 
research was designed to provide a foundation for developing the awareness campaign. It is 
expected that the results of the research will provide a baseline of public awareness of the issue in 
Canada for tracking in the future, to inform the development of the first phase of a campaign, and 
to raise awareness of the issue among the general public. The purposes of this research are: 
 
• to gauge current levels of awareness of elder abuse among Canadians; 
• to provide baseline data for tracking the issue in the future; 
• to define appropriate language and media to convey campaign messages; and  
• to further refine target audiences. 
 
This baseline research measures Canadian public awareness, responsibilities and behaviours on the 
topic, for example, the perceived extent of elder abuse, the types of abuse (physical, emotional, 
financial, neglect, etc.), signs of abuse to look for, what can be done about it, personal  knowledge 
and experience, and other topics.  
 
The qualitative research was designed to conduct targeted one-on-one interviews with front line 
professionals and community intervenors on issues of elder abuse. The qualitative research was 
undertaken to explore their practice and experience with seniors with respect to elder abuse, their 
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perceptions on the role of government in preventing or stopping elder abuse, and their attitudes on 
the essentials they believe should go into the federal government’s public awareness campaign on 
elder abuse. 
 

METHODOLOGY 

 
The quantitative research was conducted by telephone among 3,001 Canadians 18 years of age and 
older, including 718 seniors aged 65 and older, between May 21 and June 6, 2008.  The margin of 
error for a sample size of 3,001 is + 1.8 percentage points, 19 times out of 20. The margin of error 
for a sample size of 718 is + 3.7 percentage points, 19 times out of 20. 
 
The qualitative research consisted of one-on-one interviews with front line professionals and 
community intervenors. HRSDC supplied Environics with a list of 36 individuals representing 
organizations who deal with seniors and seniors’ issues. The research was conducted as in-depth 
telephone “executive interviews” with a sample of 20 of these individuals. The in-depth interviews 
were conducted between June 20 and July 2, 2008.   
 
Qualitative research provides insight into the range of opinions held within a population, rather than 
the weights of the opinions held, as would be measured in a quantitative study. The results of this 
type of research should be viewed as indicative rather than projectable to the target population. 
 

REPORT 

 
This report describes the findings of the research: an executive summary of the main findings and 
conclusions of the project, a discussion of the quantitative design and findings, and a discussion of 
the qualitative research design and findings. 
 
Appended to the report are the description of the survey methods for the quantitative survey, the 
English and French survey questionnaires and the English and French discussion agendas and 
recruitment screeners used in the qualitative research. 
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QUANTITATIVE RESEARCH 
The quantitative research was designed to explore awareness and perceptions of elder issues, 
including elder abuse,  among Canadians in support of the development of a national awareness 
campaign to be undertaken by Human Resources and Social Development Canada.  
 
The topics addressed in the survey included: 
 
• public awareness 
• responsibilities and behaviours on the topic 
• the types of abuse 
• signs of abuse to look for 
• what can be done about it 
• personal knowledge and experience 
• other topics 
 

METHODOLOGY 

 
The quantitative research was conducted by telephone among 3,001 Canadians 18 years of age and 
older, including 718 seniors aged 65 and older, between May 21 and June 6, 2008.  The margin of 
error for a sample size of 3,001 is + 1.8 percentage points, 19 times out of 20. The margin of error 
for a sample size of 718 is + 3.7 percentage points, 19 times out of 20. 
 
A description of the survey methods, and the English and the French questionnaires are appended 
to this report. Statistical Tables are available under separate cover. 
 

General Context: Seniors’ Issues 

In order to provide context, the survey examined Canadians’ top-of-mind awareness of the 
problems facing seniors, and explored their perceptions of the extent to which key concerns, 
including elder abuse, are experienced by seniors in Canada. 
 

SENIORS’ ISSUES: TOP-OF-MIND 

Elder abuse has a very low profile among the public as a top-of-mind problem facing seniors 
(aged 65 or older).   
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When asked what is the most important problem facing those aged 65 or older, seniors abuse or 
elder abuse is mentioned by only one percent of Canadians, as the most important problem facing 
persons 65 years of age and older. Health issues and illnesses are seen as the most important 
problem, with just over four in ten mentions (43%), followed by insufficient income or income 
support (19%). Much smaller proportions mention loneliness or isolation (8%), housing (5%) and 
the cost of living (4%). A number of other issues are also mentioned, but none by more than two 
percent of the population each. 
 
When asked if there are any other important problems facing seniors, again, the most frequent 
responses from the public are health issues or illness (25%), and insufficient income (20%), followed 
by housing (8%), cost of living (7%), and loneliness or isolation (4%). Only two percent mention 
elder abuse. 
 
Canadians aged 35 to 44 are more likely than others to mention health issues as the most important 
problem, while those aged 55 or older are more likely to mention cost of living. Those living in 
households with at least one income earner, and those with the highest levels of income and 
education, are more likely to mention health issues. Those with the least education are more likely to 
mention insufficient income, and those with no income earners in the household are more likely to 
mention cost of living.  
 
Interestingly, elders who have not experienced abuse are more likely to mention health issues as the 
most important problem, while those who have experienced abuse are more likely to mention 
insufficient income. Those who do not provide care for an older friend, relative or spouse are more 
likely to mention insufficient income. 
 
 
 

Issues facing seniors: top-of-mind 
2008 

 
Most 

Important 
Problem 

Other 
Problems** 

Health issues/illness 43 25 

Insufficient income/income support 19 20 

Loneliness/isolation 8 4 

Housing 5 8 

Cost of living 4 7 
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Assisted living/homecare/nursing homes 2 3 

Poverty 2 3 

Lack of respect/discrimination/acceptance 1 1 

Transportation 1 3 

Pensions/lack of benefits 1 1 

Maintaining independence/dignity 1 1 

Retirement (general) 1 * 

Lack of work/few options to work 1 1 

Taxes 1 1 

Seniors abuse/elder abuse 1 2 

Other 3 7 

dk/na 7 26 

 
* Less than one percent 
** More than one answer possible 

 
Residents of Alberta are most likely to mention insufficient income, while Quebecers are notably 
less likely than those in other regions to mention this. Quebecers are by far the most likely to 
mention loneliness or isolation. Residents of Saskatchewan are somewhat more likely to mention 
housing, while Atlantic Canadians are somewhat more likely to mention cost of living. 

 

PERCEIVED EXTENT OF KEY SENIORS’ CONCERNS 

When asked about specific issues, majorities of Canadians think of health problems, lack of 
income sufficient to meet their needs, and loneliness or isolation as concerns for the majority 
of seniors; about half think that lack of affordable housing and poverty are concerns for the 
majority of seniors, and only one-quarter think that abuse is a concern for the majority of 
seniors. 
 
Respondents were read a list of issues that might be a concern for seniors and asked to indicate, on a 
scale of one to seven, where seven means it is experienced by everyone aged 65 or older, and one 
means that it is experienced by no one in this age group. 
 
Eight-five percent of Canadians think that health problems are a concern for the majority of people 
aged 65 or older (i.e., a rating of 5, 6 or 7). Eight percent think this is a concern for about half of 
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seniors (i.e., a rating of 4), and six percent think it a concern for less than half of seniors (i.e., a rating 
of 1, 2 or 3). Eighty-two percent of seniors think that health problems are a concern for the majority 
of people in their age group. 
 
 

Extent of seniors’ concerns 
2008 

 
 
Sixty-nine percent of Canadians think that loneliness or isolation is a concern for the majority of 
people aged 65 or older. Sixteen percent think this is a concern for about half of seniors, and 13 
percent think it a concern for less than half of seniors. Sixty-one percent of seniors think that 
loneliness or isolation is a concern for the majority of people in their age group. 
 
Sixty-seven percent of Canadians think that not enough income to meet their needs is a concern for 
the majority of people aged 65 or older. Eighteen percent think this is a concern for about half of 
seniors, and 14 percent think it a concern for less than half of seniors. Sixty-five percent of seniors 
think that not having enough income to meet their needs is a concern for the majority of people in 
their age group. 
 
Forty-nine percent of Canadians think that lack of suitable housing is a concern for the majority of 
people aged 65 or older. Twenty-one percent think this is a concern for about half of seniors, and 27 
percent think it a concern for less than half of seniors. Fifty-one percent of seniors think that lack of 
suitable housing is a concern for the majority of people in their age group. 
 

Extent of seniors’ concerns
2008

2

Abuse by others

Poverty

Lack of suitable housing

Not enough income 
to meet needs

Loneliness/isolation

Health problems 6 8 85

13 16 69

14 18 67

27 21 49

24 25 48

47 20 27

Few (1-3) Mid-point (4) Most (5-7)
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Forty-eight percent of Canadians think that poverty is a concern for the majority of people aged 65 
or older. Twenty-five percent think this is a concern for about half of seniors, and 24 percent think 
it a concern for less than half of seniors. Fifty-one percent of seniors think that poverty is a concern 
for the majority of people in their age group. 
  
Twenty-seven percent of Canadians think that abuse by others is a concern for the majority of 
people aged 65 or older. Twenty percent think this is a concern for about half of seniors, and 47 
percent think it a concern for less than half of seniors. Thirty percent of seniors think that abuse is a 
concern for the majority of people in their age group. 
 
Women are more likely than men to think that all of these issues are important concerns for the 
majority of seniors. Younger Canadians (aged 18 to 24) are less likely than most to think that 
poverty and insufficient income are important concerns for the majority of seniors; however, they 
are more likely to view loneliness or isolation as an important concern for most seniors. Those aged 
55 to 74 are more likely than others to consider suitable housing as an important concern for a 
majority of seniors. 
 
Less educated and less affluent Canadians, and those who report a household member aged 65 or 
older are more likely to see all of these as important concerns for the majority of seniors, with the 
exception of health problems, where their perceptions are similar to those of other Canadians. 
Those living in households where there is a single income earner or no income earner are more 
likely to think that poverty, insufficient income, elder abuse and suitable housing are important 
concerns for the majority of seniors.  
 
Seniors who have experienced some form of elder abuse are more likely to see all of these as 
important concerns for the majority of seniors, with the exception of health problems, where their 
perceptions are similar to those of other Canadians. Those who provide care for an older friend, 
relative or spouse are more likely to see poverty, abuse by others and lack of suitable housing as 
important concerns for the majority of seniors; those who provide care for an elderly spouse are 
more likely to see insufficient income to meet their needs as an important concern for the majority 
of seniors. 
 
Non-European immigrants are more likely than others to see elder abuse and isolation as important 
concerns for the majority of seniors. Among immigrant Canadians, those who have lived in Canada 
for 10 years or more are more likely to consider health problems, insufficient income and affordable 
housing as important concerns for the majority of seniors. 
 
Atlantic Canadians are more likely than those in other regions to think that health problems, 
poverty, insufficient income and affordable housing are important concerns for the majority of 
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seniors. Quebecers are more likely to see poverty and isolation as important concerns for the 
majority of seniors, and less likely to see health problems as important. 
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Awareness and Knowledge 

A series of questions was asked to determine the extent of Canadians’ awareness and knowledge of 
elder abuse, its nature and consequences. 
 

AWARENESS 

While it is not a strong top-of-mind issue, awareness of the term “elder abuse” is very high.  
 
When asked, 85 percent of Canadians, including 87 percent of seniors, say that they have heard of 
the topic of elder abuse before participating in the survey. 
 
 

Ever heard of elder abuse? 
Yes    2008 

 
 
Women, the most affluent and better educated Canadians, those with no income earners in the 
household, those born in Canada, the U.S. or Europe, and immigrants who have lived in Canada for 
more than 10 years are more likely to have prior awareness of elder abuse. Those who provide care 
for a spouse are less likely than others to have heard of the topic of elder abuse. 
 
Canadians between the ages of 45 and 74 are also more likely to have prior knowledge of the topic 
of elder abuse. Notably, awareness is lower among the oldest Canadians (those aged 75 or older – 
80%) than it is among all but the youngest age cohort (those aged 18 to 24 – 72%). 
 
Awareness is essentially the same in almost all regions of Canada, with the exception of Alberta, 
where it is slightly higher than in other regions. 
 
When asked what comes to mind when they hear the term “elder abuse,” Canadians are most likely 
to mention physical abuse (24%), nursing homes, health care workers or caregivers (21%), 
psychological, verbal or emotional abuse (19%), family members, spouses or friends (14%), neglect 
abandonment or indifference (13%), and financial abuse (12%). Smaller proportions mention taking 
advantage or taking their freedoms (7%), lack of respect or age discrimination (6%), targeted by 
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crime, scams or exploitation (5%), general negative emotions such as anger, pity or sadness (5%), 
general mentions of abuse or mistreatment (4%), and isolation or loneliness (4%).  A number of 
other responses are given, but none by more than two percent. 
 
 

What comes to mind with “elder abuse”? 
2008 

 
 
Women are more likely than men to mention physical abuse, psychological abuse, neglect and 
financial abuse. Canadians aged 18 to 64 are more likely to mention physical abuse; as well, those 
aged 25 to 64 are more likely to mention psychological, emotional or verbal abuse. Those aged 55 or 
older are more likely to mention family members, spouses or friends, and those aged 75 or older are 
more likely to mention isolation or loneliness. 
 
Better educated and more affluent Canadians, and those with one or more income earners in the 
household, are more likely to mention physical abuse, while the better educated are also more likely 
to mention psychological abuse, family members, spouses or friends, and financial abuse. 
 
Seniors who have not experienced abuse are more likely to mention nursing homes, health care 
workers and caregivers, and neglect or abandonment, while those who have experienced abuse are 

What comes to mind with “elder abuse”?
2008
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more likely to mention lack of respect and age discrimination. Those who provide care for an older 
friend or relative are more likely to mention financial abuse; interestingly, those who provide care for 
a spouse are less likely to mention physical abuse, nursing homes, health care workers and 
caregivers, and financial abuse. 
 
Those born in Canada, the U.S. and Europe are more likely to mention nursing homes, health care 
workers and caregivers; non-European immigrants are notably more likely to mention lack of 
respect or age discrimination. Among immigrants, those who have lived in Canada for 10 years or 
more are more likely to mention nursing homes, health care workers and caregivers, neglect, and 
financial abuse.  
 
Quebecers are less likely than those in most other regions to mention physical abuse, nursing homes 
or caregivers, psychological, verbal or emotional abuse, and family members, spouses or friends; 
residents of Saskatchewan are also less likely to mention nursing homes or caregivers and family, 
spouses or friends, while Manitobans are also less likely to mention physical abuse. 
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General Knowledge 

In order to examine the depth of knowledge among the Canadian public as to the nature of elder 
abuse, a series of specific questions were asked about the nature, signs and potential sources of elder 
abuse. 
 

TYPES OF ELDER ABUSE 

About half of Canadians are aware that seniors may face physical and psychological abuse; 
awareness of financial abuse and neglect is lower.  
 
When asked to name any types of abuse that may be experienced by older people, Canadians are 
most likely to mention physical abuse (50%) and psychological abuse (46%), followed by financial 
abuse (22%) and neglect (20%). Much smaller proportions mention loneliness or isolation (6%), 
crime, theft, fraud or exploitation (4%), lack of respect or age discrimination (3%), violation of 
rights (3%) and sexual abuse (3%). Several others possible types of abuse are mentioned, but none 
by more than one percent. A total of one in ten say “nothing” (7%) or offer no response (5%). 
 

What comes to mind with “elder abuse”? 
2008 

 
Women are more likely than men to mention physical abuse, financial abuse and neglect.  

What type of abuse may be experienced?
2008
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Canadians aged 18 to 64 are more likely than those aged 65 or older to mention physical abuse, and 
psychological or emotional abuse; those aged 35 to 64 are also more likely to mention financial 
abuse. Those aged 55 to 74 are more likely to mention neglect. Those aged 65 or older, and 
particularly those aged 75 or older, are more likely to say nothing or offer no response. 
 
Better educated and more affluent Canadians, and those in households with one or more income 
earners, are more likely to mention physical abuse, and psychological or emotional abuse; university 
graduates and more affluent Canadians are also more likely to mention financial abuse. Those with 
no income earners in the household are more likely to mention loneliness or isolation. 
 
Those who provide care for an older spouse are less likely than others to mention physical abuse, 
psychological or emotional abuse, and financial abuse; they are somewhat more likely to mention 
neglect. 
 
Those born in Canada are more likely to mention physical abuse, psychological or emotional abuse, 
and financial abuse. Among immigrants, those who have lived in Canada for 10 years or more are 
more likely to mention physical abuse and financial abuse. 
 
Quebecers are more likely than those in other regions to mention neglect and loneliness or isolation. 
Residents of Saskatchewan are more likely to mention psychological or emotional abuse, while 
Albertans are more likely to mention financial abuse. 
 
When asked specifically whether physical, emotional or financial neglect of an older person should 
be considered a form of elder abuse, the vast majority of Canadians (94%) say that it should be seen 
as such.  
 

Should neglect be considered abuse? 
2008 

 
Response is similar across all demographic and regional subgroups, although women are somewhat 
more likely than men to think this, and those aged 75 or older, and those who provide care for an 
elderly spouse are somewhat less likely to do so. 

Should neglect be considered abuse?
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SIGNS OF ELDER ABUSE 

Almost half of Canadians think of physical injuries or bruises as a sign of possible elder 
abuse, but significant proportions are also aware of the possibility that behavioural changes 
of various kinds may indicate the possibility of elder abuse. 
 
When Canadians are asked if they can name any signs, symptoms or things to look for that might 
suggest elder abuse, the largest proportions mention physical injuries or bruises (45%), followed by 
withdrawal or less contact with people (26%), depression or anxiety (22%), and seeming fearful 
around some people (16%). Smaller proportions mention behaviour problems in general (8%), 
becoming passive (5%), changes in financial situation or bank withdrawals (4%), changes in hygiene 
(4%) and health problems in general (4%). A number of other possible signs of elder abuse are 
mentioned, but none by more than three percent. A total of one-quarter say “nothing” (8%) or offer 
no response (15%). 
 

Signs of elder abuse 
2008 

 
Women are more likely than men to mention almost all of these possible signs of elder abuse. 
Canadians aged 18 to 64 are more likely than those 65 or older to mention withdrawal or less 
contact with people, and depression or anxiety. Those aged 75 or older tend to be least likely to 
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mention almost all of these possible signs of elder abuse. Those aged 65 or older, and particularly 
those 75 or older, are more likely to say noting or offer no response. 
 
Better educated and more affluent Canadians, and those in households with one or more income 
earners, tend to be more likely to mention physical injuries or bruises, followed by withdrawal or less 
contact with people, depression or anxiety and behaviour problems in general. 
 
Seniors who have not experienced elder abuse are more likely to mention physical injuries. Seniors 
who have experienced elder abuse tend to be more likely to mention psychological or behavioural 
issues, such as withdrawal or less contact with people, depression or anxiety, and seeming fearful 
around some people (although the difference in response is not statistically significant due to the 
small sample size). Those who provide care for an elderly spouse are less likely to mention most of 
these possible signs of elder abuse. 
 
Those born in Canada, the U.S. or Europe are more likely to mention physical injuries and seeming 
fearful around some people. Among immigrants, those who have lived in Canada for 10 years or 
more are more likely to mention physical injuries. 
 
Ontarians, and particularly Torontonians, are more likely than those in other regions to mention 
physical injuries or bruises; Quebecers are least likely to mention this possible sign of elder abuse. 
Those living in Western Canada are more likely to mention withdrawal or less contact with people, 
and Quebecers are more likely to mention seeming fearful around some people. 
 

SOURCES OF ELDER ABUSE 

Canadians perceive that family members and caregivers are the most likely people to be 
causing elder abuse.  
 
When Canadians are asked what are the main sources of elder abuse – that is, who they think is 
most likely to be causing elder abuse – the largest proportions by far mention family members 
(63%), and caregivers, either institutions (50%) or in the home (19%). Much smaller proportions 
mention youth, teenagers or young people in general (6%), fraudsters or scam artists (5%), or 
spouses (5%). A number of other possible sources are mentioned, but none by more than three 
percent. One in ten (9%) offer no response to the question. 
 

Sources of elder abuse 
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2008 

 
Women are more likely than men to mention family members, caregivers in institutions and 
caregivers in the home. Those aged 35 to 74 are more likely to mention family members; those aged 
25 to 64 are more likely to mention caregivers in the home, and those aged 55 to 64 are more likely 
to mention caregivers in institutions. Younger adults are, in general, less likely to mention most 
sources, but they are more likely to mention youth. Seniors aged 75 or older are less likely than 
seniors aged 65 to 74 to mention family members, and they are the least likely among all age groups 
to mention caregivers in institutions. 
 
Canadians who do not provide care for an older friend, relative or spouse are more likely to mention 
caregivers, both in institutions and in the home. Among caregivers, those who provide care for an 
elderly spouse are less likely to mention family members and caregivers in institutions. 
 
Canadians with higher levels of income and education, and those born in Canada, the U.S. or 
Europe are more likely to mention family members, caregivers in institutions and caregivers in the 
home; those born outside North America and Europe are more likely to mention youth or 
teenagers. Among immigrants, those who have lived in Canada for 10 years or more are more likely 
to mention caregivers in institutions and caregivers in the home, while those who have immigrated 
more recently are more likely to mention youth or teenagers.  
 
Albertans are more likely than average to mention family members, caregivers in institutions and 
caregivers at home. Ontarians are also more likely to mention family members, and, along with 

Sources of elder abuse
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Quebecers, caregivers in institutions, while Atlantic Canadians and Manitobans are more likely to 
mention caregivers at home. Residents of Saskatchewan and British Columbia are more likely to 
mention youth or teenagers as possible sources of elder abuse. 
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Perceptions of Elder Abuse 

Following the questions designed to elicit top-of-mind awareness, respondents were read the 
following definition of elder abuse: 
 

Elder abuse refers to actions that harm an older person or jeopardize the person’s heath or 
welfare. It often occurs in a relationship where there is an expectation of trust or where 
someone is in a position of authority. The abuse can be physical, emotional, sexual, or 
financial and in some cases neglect might be a form of abuse. 

 
A series of questions were then asked in order to elicit Canadians’ perceptions of the most common 
types of elder abuse, the nature of elder abuse, the degree of seriousness accorded to the issue of 
elder abuse among various stakeholder groups and the availability of help for seniors experiencing 
elder abuse. 
 

MOST COMMON TYPE OF ABUSE 

After providing a definition of abuse, most people mention neglect as the most frequent type 
of abuse experienced. 
 
When Canadians are asked what they think would be the most frequent or common type of abuse 
that seniors might experience, the largest proportion say neglect (44%), followed by emotional abuse 
(25%) and financial abuse (19%); only eight percent say physical abuse. 
 

Most frequent/common type of abuse 
2008 
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Those aged 18 to 54 are more likely than older Canadians to mention financial abuse, while those 
aged 65 to 74 are more likely to mention emotional abuse. Seniors aged 75 or older are less likely 
than all other age groups to mention neglect and less likely than those aged 65 to 74 to mention 
emotional abuse. 
 
Those with one or more income earners in the household are more likely to mention neglect, as are 
better educated and more affluent Canadians. 
 
Those who provide care for an elderly spouse are less likely to mention neglect, and marginally more 
likely to mention emotional abuse 
 
There is little variation in response among most regions; however, Quebecers are most likely to 
mention emotional abuse and financial abuse, and least likely to mention neglect. 
 

BELIEFS ABOUT ELDER ABUSE 

The public has mixed beliefs about aspects of elder abuse. 
 
In order to determine the extent of knowledge possessed by Canadians about the nature of elder 
abuse, respondents to the survey were read a list of five statements concerning elder abuse and 
asked to indicate whether each of the statements was true or false. 
 

Beliefs about elder abuse 
2008 
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Ninety-five percent of Canadians think it is true that most of the abuse experienced by older adults 
is hidden or goes undetected. Ninety-four percent of seniors (aged 65 or older) believe that this is 
true. 
 
Ninety percent think it is true that the abuse experienced by an older person often gets worse over 
time. The same proportion of seniors (89%) believe this is true. 
 
Seventy-five percent think it is true that seniors today have more opportunities to get help in a 
situation of abuse than they did in the past. Eighty-one percent of seniors believe this is true.  
 
Seventy percent think it is true that most instances of elder abuse happen in nursing homes and care 
facilities. Seventy-six percent of seniors believe this is true. 
 
Sixty-seven percent think it is true that older women are more likely to be abused than older men. 
Sixty-nine percent of seniors believe this is true. 
 
Sixty-seven percent think it is true that many types of elder abuse are crimes under the Criminal 
Code. Sixty-five percent of seniors believe this is true. 
 
Women are more likely than men to think that the abuse experienced by an older person often gets 
worse over time. Canadians aged 18 to 24 and those aged 65 or older are more likely to think that 
most instances of elder abuse happen in nursing homes and care facilities, and that seniors today 
have more opportunities to get help in a situation of abuse than they did in the past. Those aged 25 
to 34 and those aged 65 to 74 are more likely to think that many types of elder abuse are crimes 
under the Criminal Code, while those aged 75 or older are least likely to think this; those aged 75 or 
older are also least likely to think that most of the abuse experienced by older adults is hidden or 
goes undetected. 
 
Those with lower levels of income and education are more likely to think that most instances of 
elder abuse happen in nursing homes and care facilities, that seniors today have more opportunities 
to get help, and that many types of elder abuse are crimes under the Criminal Code. The more 
affluent are more likely to think that the abuse experienced by an older person often gets worse over 
time. 
 
Seniors who have experienced abuse are more likely to say that most of the abuse experienced by 
older adults is hidden or goes undetected, and that the abuse often gets worse over time. Those who 
provide care for an elderly spouse are less likely to think that the abuse worsens over time. Those 
who do not provide care for an older friend, relative or spouse are more likely to say that most abuse 
goes undetected. 
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Those born in Canada, and immigrants who have been in Canada for 10 years or more, are more 
likely to think that most of the abuse experienced by older adults goes undetected, that the abuse 
worsens over time and that many types of elder abuse are crimes under the Criminal Code. 
European immigrants are also more likely to think that most of the abuse experienced by older 
adults goes undetected and that many types of elder abuse are crimes under the Criminal Code, 
while non-European immigrants are more likely to think that most instances of elder abuse happen 
in nursing homes and care facilities. 
 
Quebecers are more likely than those in most other regions to think that that most instances of elder 
abuse happen in nursing homes and care facilities, that seniors today have more opportunities to get 
help, and that many types of elder abuse are crimes under the Criminal Code; they are less likely to 
think that older women are more likely to be abused than older men and that the abuse experienced 
by seniors worsens over time. Residents of the Prairies are also more likely to think that seniors 
today have more opportunities to get help, residents of Saskatchewan and Alberta are more likely to 
think that most instances of elder abuse happen in nursing homes and care facilities, and residents of 
Atlantic Canada and Saskatchewan are more likely to think that many types of elder abuse are crimes 
under the Criminal Code.  
 

HOW STAKEHOLDERS VIEW ELDER ABUSE 

Only one-fifth of Canadians think that governments view elder abuse as a very important 
problem. 
 
In order to explore the degree to which Canadians think that various groups are concerned about 
the issue of elder abuse, respondents to the survey were given a list of stakeholder groups and asked 
to indicate whether they thought each of these stakeholders saw elder abuse as an important 
problem. 
 
Sixty-two percent of Canadians think elder abuse is seen as a very important problem by seniors 
themselves, and 25 percent think it is seen as a somewhat important problem. Fifty-eight percent of 
seniors (aged 65 or older) think that seniors themselves see elder abuse as a very important problem. 
 
 
 

How stakeholders view elder abuse 
2008 
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Fifty percent of Canadians think elder abuse is seen as a very important problem by families of 
seniors, and 33 percent think it is seen as a somewhat important problem. Forty-nine percent of 
seniors think families of seniors see elder abuse as a very important problem. 
 
Fifty percent of Canadians think elder abuse is seen as a very important problem by friends of 
seniors, and 35 percent think it is seen as a somewhat important problem. Forty-five percent of 
seniors think friends of seniors see elder abuse as a very important problem. 
 
Forty-one percent of Canadians think elder abuse is seen as a very important problem by health 
professionals, and 41 percent think it is seen as a somewhat important problem. Forty-two percent 
of seniors think health professionals see elder abuse as a very important problem. 
 
Twenty-six percent of Canadians think elder abuse is seen as a very important problem by law 
enforcement, and 39 percent think it is seen as a somewhat important problem. Thirty-one percent 
of seniors think those in law enforcement see elder abuse as a very important problem. 
 
Twenty-one percent of Canadians think elder abuse is seen as a very important problem by 
governments, and 37 percent think it is seen as a somewhat important problem. Twenty-six percent 
of seniors think governments see elder abuse as a very important problem. 
 
Canadians aged 18 to 24 are more likely to think that governments, families of seniors, friends of 
seniors and seniors themselves see elder abuse as a very important problem. Those aged 65 or older 
are more likely to think that governments and law enforcement see elder abuse as a very important 

How stakeholders view elder abuse
2008

12

By governments

By law enforcement

By health professionals

By friends of seniors

By families of seniors

By seniors themelves 1 7 25 62

1 10 33 50

1 8 35 50

2 11 41 41

4 23 39 26

6 30 37 21

Not at all important

Not very important

Somewhat important

Very important



A W A R E N E S S  A N D  P E R C E P T I O N S  O F  E L D E R  A B U S E  

 

problem; they are less likely to think that friends of seniors see elder abuse as a very important 
problem, while those aged 75 or older are less likely to think that seniors themselves see elder abuse 
as a very important problem. 
 
Those living in households with one or more income earners are more likely to think that friends of 
seniors see elder abuse as a very important problem; those living in households with no income 
earners are more likely to think that law enforcement sees elder abuse as a very important problem. 
The most affluent and university graduates are less likely to think that law enforcement, health 
professionals and families of seniors see this as a very important problem. Those who report a 
household member aged 65 or older are more likely to think that families of seniors think elder 
abuse is a very important problem. 
 
Seniors who have experienced abuse are less likely to think that health professionals and families of 
seniors see elder abuse as very important. Those who provide care for an elderly spouse are more 
likely to think that governments, law enforcement and families of seniors see this as very important. 
 
Immigrants to Canada are more likely to think that health professionals and law enforcement see 
elder abuse as a very important problem; those who have lived in Canada for 10 years or more are 
particularly likely to hold this view of law enforcement. Non-European immigrants are more likely 
to think that governments see elder abuse as very important. 
 
Quebecers are less likely to think all of these groups see elder abuse as a very important problem. 
Residents of Saskatchewan and Alberta are less likely to think that law enforcement sees elder abuse 
as very important; residents of Saskatchewan are also less likely to think that health professionals see 
elder abuse as very serious. Atlantic Canadians are more likely to think that families of seniors and 
seniors themselves see elder abuse as very important; residents of Alberta and British Columbia are 
also more likely to think that seniors themselves think elder abuse is a very important problem. 
 

AVAILABILITY OF HELP 

Only nine percent of Canadians think that help for seniors is very available. 
 
Few Canadians think that help for seniors in dealing with elder abuse is very available, although a 
majority do believe that at least some help is available. Only nine percent of Canadians say that help 
for seniors dealing with abuse is very available, and 55 percent think such help is somewhat 
available. Similar proportions of seniors (9% say very and 53% say somewhat) think that help is 
available. 
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Availability of help 
2008 

 
Less affluent and less educated Canadians, and those in households with one or more income 
earners, are more likely to think that help for seniors dealing with abuse is available. Quebecers are 
notably less likely than other Canadians to believe that help for seniors is available. 
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Experience of Elder Abuse 

All respondents were asked if they had suspicions that a senior of their acquaintance might be 
experiencing some form of elder abuse, and those who did were asked about the nature of the 
suspected abuse. 
 
Respondents aged 65 or older were asked if they themselves have ever experienced some form of 
elder abuse, and if so, what was the nature of the abuse and what kind of help, if any, they sought. 
 

SUSPECT ELDER ABUSE 

About one in five Canadians suspects that a senior they know may be experiencing abuse. 
 
One in five Canadians (22%) suspect that a senior they know personally might be experiencing some 
form of abuse. Seniors (aged 65 years or older) are slightly less likely to suspect that someone they 
know is experiencing abuse (17%). 
 

Suspect elder abuse  
2008 

 
Those aged 18 to 24, those with one income earner in the household, the least affluent, those who 
provide care for an older friend, relative or spouse, and seniors who have experienced abuse are 
more likely to suspect that a senior they know personally might be experiencing abuse. 
 

Suspect elder abuse?
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Who may be abused  Among those who suspect that a senior they know might be experiencing 
some form of abuse, 41 percent say this person is a family member, 23 percent say it is an 
acquaintance, 14 percent think it is a friend and seven percent say it is a neighbour. One in ten 
percent mention some other person (10%) or word-of-mouth (2%), and eight percent offer no 
response. 
 

Who may be abused? 
2008 

 
Subsample: Those who suspect that a senior they know might be experiencing abuse 

 
Women are more likely than men to mention an acquaintance, while men are more likely to mention 
a friend. Those aged 18 to 64 are more likely to mention a family member, while those aged 45 or 
older are more likely to mention an acquaintance, and those aged 65 and older, and particularly those 
aged 75 or older, are more likely to mention a friend. 
 
Those who provide care to a relative, friend or spouse are more likely than others to mention a 
family member, an acquaintance or a friend. 
 
Quebecers are more likely to mention a family member or an acquaintance, while Ontarians are 
more likely to mention a neighbour. 
 
Type of suspected abuse. Among those who suspect a family member may be experiencing abuse, 
44 percent suspect psychological or emotional abuse, 34 percent suspect financial abuse, 18 percent 
suspect neglect, 12 percent suspect physical abuse and 15 percent suspect some other form of abuse. 
 

 
What type of abuse? 
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2008 

 
Subsample: Those who suspect that a senior they know might be experiencing abuse 

 
Among those who suspect a friend may be experiencing abuse, 34 percent suspect neglect, 29 
percent suspect psychological or emotional abuse, 29 percent suspect financial abuse, seven percent 
suspect physical abuse and 12 percent suspect some other form of abuse. 
 
Among those who suspect a neighbour may be experiencing abuse, 47 percent suspect psychological 
or emotional abuse, 24 percent suspect neglect, 23 percent suspect financial abuse, 19 percent 
suspect physical abuse, 11 percent suspect loneliness or isolation and seven percent suspect some 
other form of abuse. 
 
Among those who suspect an acquaintance may be experiencing abuse, 43 percent suspect 
psychological or emotional abuse, 33 percent suspect neglect, 29 percent suspect financial abuse, 11 
percent suspect physical abuse and eight percent suspect some other form of abuse. 
 
Among those who suspect some other person they know may be experiencing abuse, 33 percent 
suspect neglect, 33 percent suspect psychological or emotional abuse, 20 percent suspect financial 
abuse, 10 percent suspect physical abuse and 15 percent suspect some other form of abuse. 
 
Overall, Canadians who suspect that someone they know may be experiencing abuse are most likely 
to say that they think the person is experiencing psychological or emotional abuse (41%). Smaller 
proportions think that this person may be experiencing financial abuse (29%), neglect (27%), 
physical abuse (12%) or some other form of abuse (12%). 
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Among those who suspect that a senior they know personally may  be experiencing abuse, women 
are more likely than men to mention financial abuse and physical abuse. Those aged 18 to 64 are 
more likely to mention financial abuse, while those aged 65 to 74 are more likely to mention neglect. 
Those who report a household member aged 65 or older are more likely to mention physical abuse. 
 
Who is responsible. Among those who suspect that a senior they know personally might be 
experiencing abuse, the largest proportion suspect that abuse situation is being caused by another 
family member (47%) or a caregiver in an institution (18%). Much smaller proportions say they 
think the abuse situation is being caused by a spouse (6%), the government (5%), a caregiver at 
home (4%) or a doctor/the health care system (4%). Sixteen percent mention others who may be 
causing the situation, and eight percent offer no response. 
 

Who is responsible for abuse? 
2008 

 

Subsample: Those who suspect that a senior they know might be experiencing abuse 

 
Women are more likely than men to suspect another family member or a caregiver in an institution. 
Those who report a household member aged 65 or older are more likely to suspect another family 
member or a caregiver at home. 
 
Atlantic Canadians and Albertans are more likely to suspect another family member, Quebecers are 
more likely to suspect a caregiver in an institution. 
 

Who is responsible for abuse?
2008
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PERSONAL EXPERIENCE OF ABUSE 

Among seniors (those aged 65 or older), five percent say that they themselves have 
experienced elder abuse. 
 
Among the five percent of seniors who say they have experienced abuse, there are few significant 
differences in demographics. Those with the lowest household incomes, and those in Western 
Canada, report slightly higher levels. 
 

Personal experience of abuse among seniors 
Experienced abuse?    Yes    2008 

 
Those who feel that they have experienced abuse as a senior mention a number of situations, 
including lack of respect for elders (23%), psychological, verbal or emotional abuse (19%), financial 
abuse (17%), situations related to Alzheimer’s disease or dementia (8%), and neglect (6%). Nineteen 
percent mention other kinds of situations, and 16 percent offer no response. 
 
Forty-four percent of those who feel that they have experienced elder abuse say that they sought 
help. Among those who sought help, 39 percent went to a doctor, health professional or hospital, 30 
percent went to seniors or community groups or organizations, 14 percent went to law enforcement 
or the police, and 10 percent went to family. Twenty percent mention other sources of help.  Please 
note these figures are based on very small sample sizes. 
  

Personal experience of abuse among seniors
Experienced abuse?    Yes    2008

16a

Less than $30k 
household income

Western Canada

Total 5
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Dealing with Elder Abuse – Roles and Actions 

A series of questions related to the goal of stopping or preventing elder abuse were asked, 
concerning what actions are seen as effective in preventing or stopping situations of elder abuse, the 
roles various stakeholders should play, what specific roles governments should assume, and what 
priorities governments should place on a number of actions and initiatives. 
 

ROLES FOR STAKEHOLDERS 

Three-quarters of Canadians think governments should play a major role in preventing or 
stopping elder abuse.  
 
In order to explore the degree to which Canadians think that various groups should be involved in 
addressing the issue of elder abuse, surveyed respondents were asked about the role that specific 
stakeholders – governments, financial institutions, seniors’ organizations and families of seniors – 
should play in preventing or stopping elder abuse. 
 
Almost all Canadians (94%) think that the family members of seniors should play a major role in 
preventing or stopping elder abuse; five percent think they should play a minor role, and one 
percent think they should play no role. A slightly smaller proportion of seniors (aged 65 or older) – 
87 percent – think family members should play a major role. 
 

Roles for stakeholders 
2008 

 
Almost nine in ten Canadians (86%) think that organizations working with seniors should play a 
major role in preventing or stopping elder abuse; 13 percent think they should play a minor role, and 
one percent think they should play no role. A similar proportion of seniors – 82 percent – think 
organizations working with seniors should play a major role. 

Roles for stakeholders
2008

17

Financial instituitions

Governments

Organizations working 
with seniors

Family members 1 5 94

1 13 86

2 22 74

12 46 40
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Three-quarters of Canadians (74%) think that governments should play a major role in preventing or 
stopping elder abuse; 22 percent think they should play a minor role, and two percent think they 
should play no role. A similar proportion of seniors – 75 percent – think governments should play a 
major role. 
 
Four in ten Canadians (40%) think that financial institutions should play a major role in preventing 
or stopping elder abuse; 46 percent think they should play a minor role, and 12 percent think they 
should play no role. A somewhat larger proportion of seniors – 47 percent – think financial 
institutions should play a major role. 
 
Women are more likely than men to think that governments, seniors’ organizations and financial 
institutions should play a major role in preventing elder abuse. Those aged 18 to 64 are more likely 
than those aged 65 or older to think that family members should play a major role in prevention, 
while those aged 55 or older are more likely than younger Canadians to think that financial 
institutions should play a major role. Those aged 18 to 24 and those aged 75 or older are less likely 
than others to think that governments and seniors’ organizations should play a major role in 
prevention. 
 
Those with lower levels of income and education, those reporting a household member 65 years or 
older, and those who provide care for elderly friends, relatives or spouses are more likely to think 
that financial institutions should play a major role in prevention; however, those in the lowest 
income and education groups are less likely to think that family members should play a major role. 
Those who provide care for an elderly spouse are less likely to think that governments and family 
members should play a major role in preventing elder abuse. 
 
Atlantic Canadians are more likely than those in other regions to think that governments and 
financial institutions should play a major role in preventing elder abuse. Residents of Saskatchewan 
tend to be less likely to think that any of these stakeholder groups should play a major role in 
prevention; as well, Manitobans tend to be less likely to think governments and seniors’ 
organizations should play a role, while Quebecers and Albertans are less likely to think financial 
institutions should play a major role. 
 

GOVERNMENT ROLES AND PRIORITIES 

When asked, top-of-mind, what role or roles governments should play in preventing or 
stopping elder abuse, the largest number mentioned legislative and regulatory roles.  
However, when asked specifically about a number of initiatives, raising awareness among 
seniors ranks higher. 
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Looking at the roles that governments might play in preventing or stopping elder abuse, the largest 
proportion of Canadians suggest, top-of-mind, that its role should be one of legislation, policing, 
regulation and monitoring (40%). Smaller proportions mention such roles as awareness and 
education (18%), increased financial aid and support for seniors or services (15%), a bigger 
involvement or leadership role in general (11%), better channels for reporting and resolving abuse, 
help lines or hotlines (8%), and better screening, training and funding for caregiver professionals 
(5%). Several other roles are suggested, but none by more than four percent. Fourteen percent offer 
no response. 
 

Roles for government – top-of-mind 
2008 

 
 
Women are more likely than men to mention awareness and education as a role that government 
should play. Those aged 18 to 64 are more likely to mention awareness and financial aid; those aged 
55 to 64 are more likely to mention legislation, policing, regulation and monitoring. 
 
Those with higher levels of income and education are more likely to mention legislation, awareness 
and increased financial support. Those with one or more income earners in the household are also 
more likely to mention awareness. 
 

Roles for government – top-of-mind
2008
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Ontarians are more likely to mention legislation, policing, regulation and monitoring. Quebecers are 
less likely to mention legislation, a bigger leadership role, and better channels for reporting and 
resolving abuse; Manitobans are also less likely to mention legislation, while residents of 
Saskatchewan are less likely to mention better channels for reporting. 
 
When asked about specific initiatives, raising awareness ranks higher than legislative change or 
enforcement. 
 
Almost nine in ten Canadians (87%) think that raising awareness among seniors about their right to 
live safely and securely should be a high priority; 10 percent think it should be a medium priority and 
two percent think it should be a low priority. An equal proportion of seniors (aged 65 or more) – 87 
percent – say this should be a high priority. 
 

Government priorities for action 
2008 

 
 
Eight in ten (80%) think that raising awareness among the public about elder abuse and how to 
recognize it should be a high priority; 17 percent think it should be a medium priority and two 
percent think it should be a low priority.  A similar proportion of seniors – 82 percent – say this 
should be a high priority. 
 
Eight in ten (80%) think that better enforcing of existing laws that deal with the areas of abuse 
should be a high priority; 17 percent think it should be a medium priority and two percent think it 
should be a low priority.  A similar proportion of seniors – 81 percent – say this should be a high 
priority. 

Make new laws to deal 
with these issues

Provide more resources/information to 
organizations dealing with seniors

Better enforce existing laws to 
deal with areas of abuse

Raise awareness among public about 
elder abuse/how to recognize it

Raise awareness among seniors about 
their right to live safely/securely

2 10 87

2 17 80

2 17 80

2 17 80

9 27 62

Low Medium High
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Eight in ten (80%) think that providing more resources and information to organizations that deal 
with seniors should be a high priority; 17 percent think it should be a medium priority and two 
percent think it should be a low priority.  A similar proportion of seniors – 79 percent – say this 
should be a high priority.  
 
Six in ten (62%) think that making new laws to deal with these issues should be a high priority; 27 
percent think it should be a medium priority and nine percent think it should be a low priority.  A 
similar proportion of seniors – 64 percent – say this should be a high priority. 
 
Women are more likely than men to think that all of these initiatives should be a high priority. As 
well, those aged 55 to 74 tend to be more likely than younger Canadians and those 75 or older to 
think that all of these initiatives should be a high priority.   
 
Those with higher levels of income and education tend to be less likely to think that raising 
awareness among the public, providing more resources and education to organizations, and making 
new laws should be high priorities for governments. Those who report a household member aged 65 
or older are more likely to think that all of these initiatives should be a high priority. Those born in 
Canada and immigrants who have lived in Canada for more than 10 years are more likely to think 
that better enforcement of existing laws should be a priority. 
 
Atlantic Canadians are more likely than those in other regions to think that raising awareness among 
the public, raising awareness among seniors, better enforcement of existing laws and making new 
laws should be high priorities. Quebecers and Western Canadians are less likely to think making new 
laws should be a high priority; Quebecers are also less likely to think raising awareness among 
seniors should be a high priority. Residents of Saskatchewan and Manitoba are less likely to think 
providing more resources and information to organizations should be a high priority; Manitobans 
are also less likely to think raising public awareness and better enforcement of existing laws should 
be a high priority. 
 

ACTIONS 

Canadians are most likely to think that encouraging abused seniors to discuss their situation 
with someone they trust would be an effective action, followed by contacting a seniors 
organization, and calling 911 or the local police. 
 
Nine in ten Canadians (92%) think that encouraging the abuse person to talk about their situation 
with a trusted family member or friend would be an effective action, including 61 percent who think 
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it would be very effective; seven percent think this would not be effective. A similar proportion of 
seniors (aged 65 or older) – 90 percent – think this would be effective. 
 

Effectiveness of actions 
2008 

 
 
Nine in ten (91%) think that contacting a community organization that deals with seniors’ issues 
would be an effective action, including 48 percent who think it would be very effective; eight 
percent think this would not be effective. A similar proportion of seniors (aged 65 or older) – 88 
percent – think this would be effective. 
 
Eight in ten (82%) think that calling 911 or the local police would be an effective action, including 
48 percent who think it would be very effective; 16 percent think this would not be effective. A 
similar proportion of seniors (aged 65 or older) – 81 percent – think this would be effective. 
  
Three-quarters (73%) think that contacting a lawyer or legal aid office would be an effective action, 
including 30 percent who think it would be very effective; 24 percent think this would not be 
effective. A similar proportion of seniors (aged 65 or older) – 70 percent – think this would be 
effective. 
 
More than one-half (54%) think that telling the abuser to stop his or her actions would be an 
effective action, including 25 percent who think it would be very effective; 44 percent think this 
would not be effective. A similar proportion of seniors (aged 65 or older) – 56 percent – think this 
would be effective. 
 
Women are more likely than men to think that contacting a community organization would be very 
effective. Those aged 45 or older are more likely to think that calling 911 or the police would be very 

Effectiveness of actions
2008
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effective; those aged 45 to 64 are also more likely to think contacting a community organization 
would be very effective, while those aged 65 to 74 are more likely to think contacting a lawyer or 
telling the suspected abuser to stop would be very effective. Those with lower levels of income and 
education are more likely to think that all of these actions would be very effective. Those living in 
households with no income earners are more likely to think that contacting a community 
organization and calling 911 would be very effective. Those who report a household member aged 
65 or older are more likely to think contacting a lawyer would be very effective. 
 
Seniors who have experienced abuse are less likely to think encouraging discussion with a trusted 
friend or family member, and calling 911 would be very effective actions; they are more likely to 
think telling the suspected abuser to stop would be very effective. Those who provide care for an 
elderly spouse are more likely to think that contacting a community organization, calling 911 and 
telling the suspected abuser to stop would be very effective. 
 
Non-European immigrants are more likely to think that encouraging the abused person to talk to 
someone they trust, contacting a community organization and telling the suspected abuser to stop 
would be very effective. 
 
Atlantic Canadians are more likely to think calling 911 or contacting a lawyer would be very 
effective. Quebecers are more likely to think that encouraging discussion with a trusted confidant 
and telling the suspected abuser to stop would be very effective; they are less likely to think 
contacting a lawyer would be very effective. Residents of the Prairie provinces are less likely to think 
that telling the suspected abuser to stop would be very effective; residents of Manitoba and 
Saskatchewan are less likely to think calling 911 would be very effective, and Manitobans are less 
likely to think contacting a community organization would be very effective. 
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Information Sources 

A series of questions concerning past use of information sources and preferred information sources 
was asked to determine Canadians’ preferences for receiving information concerning elder abuse. 
 

BEST SOURCES OF INFORMATION 

A number of sources are considered good in terms of providing information about elder 
abuse. 
 
No single information source emerges as one that most Canadians would prefer to consult for 
information about elder abuse and how to deal with elder abuse. When asked what would be the 
best sources of information on these topics, Canadians mention several, including television (22%), 
seniors or community groups or organizations (17%), the Internet or a website (16%), newspapers 
(13%), doctors’ offices, health professionals or hospitals (9%), government (9%), pamphlets or 
brochures in the mail (6%),  family (5%) and law enforcement (5%). A number of other sources are 
suggested, but none by more than four percent. Sixteen percent offer no response to the question. 
 

Best sources of information about elder abuse 
2008 

 

Best sources of information about elder abuse
2008
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Women are more likely to mention doctors’ offices, health professionals and hospital, and 
pamphlets or brochures in the mail as preferred information sources, while men are more likely to 
mention the Internet and government. Younger Canadians (particularly those aged 18 to 34) are 
more likely to mention the Internet. Those aged 35 to 54 are more likely to mention television and 
those aged 45 to 54 are also more likely to mention newspapers. Those aged 45 to 74 are more likely 
to mention doctors’ offices, while those aged 65 or older are more likely to mention family and law 
enforcement. 
 
The more affluent and better educated are more likely to mention newspapers and the Internet; 
better educated Canadians are also more likely to mention seniors or community organizations. 
Those living in households with one or more income earners are more likely to mention television 
and the Internet, while those in households with no income earners are more likely to mention 
doctors’ offices. 
 
Those who provide care for elderly friends, relatives or spouses are more likely to mention doctors’ 
offices, while those who do not provide such care are more likely to mention the Internet. 
 
Those born in Canada are more likely to mention doctors’ offices, while immigrants to Canada are 
more likely to mention newspapers. Among immigrants, those who have lived in Canada for 10 
years or more are more likely to mention government. 
 
Quebecers are more likely than those in other regions to mention seniors or community 
organizations, doctors’ offices and family. Ontarians are more likely to mention government, and 
Western Canadians are more likely to mention the Internet. 
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WEBSITES AS INFORMATION SOURCES 

Five percent of all Canadians, and three percent of seniors, have visited a website for 
information about elder abuse. 
 
Few Canadians have used the Internet as a source of information about elder abuse. Five percent of 
Canadians, and three percent of seniors aged 65 or older, have ever visited a website to learn more 
about, or to get information specifically about elder abuse. 
 
Women, younger Canadians, non-European immigrants and those who provide care for an elderly 
friend or relative are slightly more likely to have visited a website for information about elder abuse. 
 

Ever visited a website for information on elder abuse? 
Yes    2008 

 
Among those who have visited a website for information about elder abuse, sites mentioned include:  
a government website (17%), other health-related websites (7%), a seniors organization site (7%), 
Google or other search engine (6%), a news website (4%), the RCMP or Justice department website 
(3%), a children's aid website (3%) and a nursing home site (3%). Five percent mention other 
websites and 51 percent offer no response. 
 

Ever visited a website for information
on elder abuse?
Yes    2008
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Total 5
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INFORMATION SEEKING 

Twelve percent of Canadians, including 12 percent of seniors, have sought out information or 
help from someone about a situation or suspected situation of elder abuse. 
 
When asked whether they have sought out information or help from someone about a situation or 
suspected situation of elder abuse, 12 percent of Canadians, and an equal proportion of seniors, 
report that they have done this. 
 
Women, those aged 45 to 64, and those who provide care for an elderly friend, relative or spouse, 
and seniors who have experienced abuse are slightly more likely to have sought out information or 
help from someone about a situation or suspected situation of elder abuse. 
 

Ever sought information or help about elder abuse? 
Yes    2008 

 
 
Those who have sought out information or help from someone about a situation or suspected 
situation of elder abuse mention a range of sources including: doctor, doctor’s office, health 
professional or hospital (21%), family (14%), seniors or community groups or organizations (12%),  
social worker (10%), care provider, seniors residence or nursing homes (10%), law enforcement or 
police (10%), government official or government office (7%), lawyer (7%), friends or colleagues 
(7%), and the Internet or a website (6%). A number of other sources of help or information are 
mentioned, but none by more than four percent. 
 
Those who have sought out information or help from someone about a situation or suspected 
situation of elder abuse mention a number of situations about which they sought this information, 
including:  financial abuse (27%), psychological or emotional abuse (24%), physical abuse (23%), 
neglect (19%), and seeking general information (8%). A number of other situations are mentioned, 
but none by more than three percent. 

Ever sought information or help
about elder abuse?
Yes    2008
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Testing Campaign Phrases 

The phrase “Elder abuse comes in many ugly forms: physical, emotional, sexual, or 
financial” ranks the highest as a strong message. 
 
Six possible phrases for an awareness campaign focused on elder abuse were tested: 
 
A – Elder abuse cannot be tolerated. Help is available.  
B – You are not alone… help is available. 
C – Elder abuse is real… many older Canadians experience abuse by a person they trust. 
D – Elder abuse comes in many ugly forms: physical, emotional, sexual, or financial. 
E – Seniors from all walks of life and in communities across Canada are vulnerable to abuse.   
F – Working together to stop elder abuse. 
 

Testing campaign phrases 
2008 

 
Respondents were asked to rate each phrase on a scale of one to seven, where seven means very 
strong and one means not strong at all.  
 
Two-thirds of Canadians (65%) think that the phrase D – “Elder abuse comes in many ugly forms: 
physical, emotional, sexual or financial” is strong (i.e., a rating of 6 or 7), including 43 percent who 
think it is very strong. A similar proportion of seniors (aged 65 or older) – 67 percent – offer the 
same response. 
 

Testing campaign phrases
2008

24
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You are not alone ... help is available.
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Six in ten Canadians (62%) think that the phrase A – “Elder abuse cannot be tolerated. Help is 
available” is strong, including 41 percent who think it is very strong. A slightly larger proportion of 
seniors – 66 percent – offer the same response. 
 
Almost six in ten Canadians (57%) think that the phrase C – “Elder abuse is real ... many older 
Canadians experience abuse by a person they trust” is strong, including 35 percent who think it is 
very strong. A similar proportion of seniors – 55 percent – offer the same response. 
 
One-half of Canadians (50%) think that the phrase B – “You are not alone... help is available” is 
strong, including 30 percent who think it is very strong. A slightly larger proportion of seniors – 54 
percent – offer the same response. 
 
One-half of Canadians (48%) think that the phrase E – “Seniors from all walks of life and across 
Canada are vulnerable to abuse” is strong, including 31 percent who think it is very strong. A slightly 
larger proportion of seniors – 51 percent – offer the same response. 
 
One-half of Canadians (48%) think that the phrase F – “Working together to stop elder abuse” is 
strong, including 31 percent who think it is very strong. A larger proportion of seniors – 54 percent 
– offer the same response. 
 
Responses in Quebec differ somewhat from those in the rest of Canada. The top-rated phrase in 
Quebec is A, followed by D and F, while the top-rated phrase outside of Quebec is D, followed by 
A and C. Quebecers provide lower ratings for most of these potential campaign taglines compared 
to the ratings in the rest of Canada. 
 

Phrase Quebec Outside Quebec 
 % % 

A 60 63 
B 45 52 
C 47 60 
D 58 68 
E 34 52 
F 50 46 

 
 
Women and those aged 45 to 74 are more likely than men to consider all of these phrases as very 
strong; those aged 75 and older are also more likely to think that the phrases A, B, and F are very 
strong.  
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Canadians with lower levels of income and education are also more likely to consider all of these 
phrases to be very strong. Those living in households with one or no income earners are more likely 
to think that the phrases A, D, E and F are very strong. 
 
While the differences are not always statistically significant, those who report a household member 
aged 65 or older, and those who provide care to an elderly friend, relative or spouse tend to be more 
likely to consider all of these phrases as very strong. Seniors who have experienced abuse tend to be 
more likely to think the phrases B, C, and D are very strong, although these differences are marginal. 
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Conclusions 

 
While elder abuse is not a high profile top-of-mind seniors issue, and is seen as less prevalent a 
concern for seniors than other issues such as health, poverty, isolation or suitable housing, 
prompted awareness is high, with 85 percent of Canadians having heard of it. 
 
Canadians’ top-of-mind images of elder abuse are focused on the most visible and extreme 
possibilities – they name physical abuse more often than emotional, psychological or financial abuse 
or neglect.  The strong top-of-mind focus on issues relating to physical abuse can also be seen in the 
high proportion who mention the presence of physical injuries or bruises as an indication of possible 
elder abuse, although there is some awareness of emotional, psychological and behavioural changes 
that may be suggestive of other situations or circumstances. Most think of family members or 
caregivers as possible abusers; top-of-mind awareness of scam artists who target seniors is low. 
There is also a high degree of knowledge about certain aspects of elder abuse, such as the fact that 
much abuse goes undetected, that it can worsen over time, that women are more likely to be abused 
than men, and that many forms of elder abuse are criminal acts. A majority believe that at least some 
help may be available, although few think it is “very available.” 
 
A significant proportion of Canadians – 22 percent – believe that a senior they know personally may 
be experiencing abuse; emotional or financial abuse is more frequently suspected, and the potential 
abuser is seen as most likely to be a family member.  
 
Five percent of seniors in this survey report experiencing some form of elder abuse; most 
characterized this abuse as a lack of respect, emotional abuse or financial abuse. Fewer than half of 
seniors experiencing abuse have sought help. 
 
Canadians are most likely to think that urging a senior who is experiencing abuse to discuss the 
matter with someone they trust would be effective in preventing or stopping the abuse; many also 
think such actions as contacting community or seniors’ organizations, the police or a lawyer would 
be effective. The least favoured method is confronting the suspected abuser. 
 
In general, Canadians think that seniors and those close to a senior – family members and friends – 
are most likely to think elder abuse is an important problem; they are less likely to believe that health 
professionals, law enforcement and government take the issue very seriously. Perhaps because of 
this, they are more likely to think that groups who have a direct interest in seniors’ well-being – 
family members and seniors’ organizations – should play major roles in preventing or stopping elder 
abuse; nonetheless, a large proportion believe that governments also have a major role to play. 
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Despite some awareness of financial abuse, fewer than half think financial institutions should play a 
major role in stopping or preventing elder abuse. 
 
The key role Canadians see for government, top-of-mind, is in the field of legislation, regulation, 
policing and monitoring. However, when prompted to consider several possible priorities, raising 
awareness among seniors and among the general population, and providing resources and 
information to seniors’ organizations are seen to be as important as enforcing laws dealing with elder 
abuse, and more important than creating new legislation. However, no single information source 
emerges as a primary channel for awareness-raising campaigns or for providing information about 
elder abuse; a public awareness campaign could incorporate mass media, seniors’ organizations, 
health care professionals and the Internet as channels for various messages. 
 
From the five phrases presented, the one most preferred by Canadians as a whole is “Elder abuse 
comes in many ugly forms: physical, emotional, sexual or financial;” however, in Quebec, the phrase 
“Elder abuse cannot be tolerated. Help is available” receives slightly more support as a campaign 
tagline. 
 
It is clear that the Canadian public sees the need for an awareness campaign on this topic, and would 
welcome efforts made by the Government of Canada to inform seniors and the public, and to 
support organizations with a mandate to address this topic as well. While there is considerable 
awareness on this topic already in the public, there are gaps in public knowledge, particularly in 
terms of strategies to avoid situations where abuse can arise, prevent it from occurring and stopping 
it when it does occur. Both seniors themselves and the general population need to know what to do 
if abuse is suspected and where to turn for help.  
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QUALITATIVE RESEARCH 
The qualitative research was designed to conduct targeted one-on-one interviews with front line 
professionals and community intervenors to explore their practice and experience with seniors with 
respect to elder abuse, their perceptions on the role of government in preventing or stopping elder 
abuse, and their attitudes on the essentials they believe should go into the federal government’s 
public awareness campaign on elder abuse. 
 

RESEARCH DESIGN 

The qualitative research consisted of one-on-one interviews with front line professionals and 
community intervenors. HRSDC supplied Environics with a list of 36 individuals representing 
organizations who deal with seniors and seniors’ issues. The research was conducted as in-depth 
telephone “executive interviews” with a sample of 20 of these individuals. The in-depth interviews 
were conducted between June 20 and July 2, 2008.   
 
The recruitment was conducted by Environics’ field operation. Well-trained and supervised 
recruitment staff with prior experience in conducting such studies made the recruitment calls, using 
a recruitment screener developed by Environics and approved by HRSDC (See Recruitment 
Screener in Appendix). The final distribution of interviewees is a direct result of the actual 
composition of the sample frame and the availability of each potential respondent during the 
interview period. 
 
Environics developed the discussion agenda to guide the interviews, in consultation with HRSDC. 
Once approved by the client, the agenda was translated into French. Most interviews ranged 
between 25 and 35 minutes. (See Discussion Agenda in Appendix .) The interviews were conducted 
by telephone by  experienced executive interviewers. In all instances the interviews were audio 
recorded, with the participant’s consent, to assist in the writing of the report. All information 
collected through the interviews was treated as strictly confidential. It was made clear at the outset of 
the interview that respondents would not be identified in the report. Given the length of the 
interview, each of the people recruited to take part in the study were offered a $50 incentive that was 
mailed to them after the interview was completed. 
 
Qualitative research provides insight into the range of opinions held within a population, rather than 
the weights of the opinions held, as would be measured in a quantitative study. The results of this 
type of research should be viewed as indicative rather than projectable to the target population. 
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BACKGROUND 

The 20 participants were distributed across the country, including two from Atlantic Canada, five 
from Montreal, four from Ontario, four from Calgary, and five from Vancouver. 
 
A total of 14 of the participants said their organization deals only or mainly with seniors, and six said 
their organization deals with seniors as one of several client groups. 
 
The participants included organizations from varied areas, including advocacy organizations, social 
services, financial organizations, academic organizations, legal organizations, and government 
agencies. 
 
When asked to describe their client population, the responses can be categorized as follows: 

- 11 work only with seniors; 
- two work with seniors and youth; 
- two work with all age groups; and 
- five work with all types of people. 

 

When asked how many people in total work for their organization, the number of people ranged 
from as few as three people to 20,000. Seven participants said that most people in their organization 
were volunteers. 
 
When asked how many people within their organization work with seniors, the responses can be 
categorized as follows: 

- nine said all the people in their organization work with seniors; 
- three said most; 
- three said some;  
- two said none; and 
- three said they did not know. 
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Context 

ISSUES OF CONCERN 

Health care is seen (top-of-mind) as the main concern for seniors. 
 
Health care was the most common issue mentioned top-of-mind as the most important problem 
facing people 65 years of age or older. All but one participant in both Vancouver and Ontario 
mentioned health care, while no participant in Montreal cited this as a concern for seniors. 

I think health in all the seniors’ categories is a big issue. 

Some participants mentioned affordable housing and having enough income to meet their needs, as 
the most common issue facing seniors. These two issues were mentioned by most participants in 
Vancouver, but by no participants in Ontario.  

I think part of it is access to health care and the other thing – one of the things here anyway – is affordable 
housing. 

Having enough money to live on since just a government pension is not enough. 

Some participants specifically mentioned financial abuse as a main concern for seniors. It was felt 
that as seniors become more vulnerable because of their lack of independence (mostly due to failing 
health), they would be taken advantage of financially mainly by family members, but also by financial 
scams and frauds. Financial abuse was cited by all but one participant in Ontario, but by no 
participants in Atlantic Canada. 

I think one of the big problems is a lack of independence…because of health or other reasons. So they are 
somewhat dependent on other people, and if you’re dependent on somebody else, then you’re at risk for them 
taking advantage of you maybe for your money or maybe for your house or other reasons… 

I think that changes in our social safety net are putting seniors at greater risk of financial abuse from their 
adult children and nieces and nephews and other relatives. 

A few participants, mostly in Montreal, mentioned ageism (prejudice against seniors because of their 
age) as being a concern, described as a false portrait of seniors as frail and not able to care for 
themselves. 

I think probably one of the most major problems is ageism. The media has painted a picture of seniors as 
being frail and perhaps absent-minded, not able to take care of their own affairs and needing to be monitored 
and babysat and it’s a false image and it’s a form of prejudice. 

 
Health problems are rated highest from list of five issues as a concern for the majority of 
seniors. 
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Participants were asked to rate a list of five specific issues (these issues were read in a rotating 
sequence) on a scale of one to seven, where one means nobody over age 65 experiences it and seven 
means everybody over age 65 experiences it. Sixteen out of 20 participants felt that health problems 
were a concern for the majority of people aged 65 or older (i.e., a rating of 5, 6 or 7). Only one 
participant said these problems were a concern for less than half of seniors. 
 
Many participants said that not enough income to meet their needs was a concern for the majority 
of seniors. Only a couple of participants felt that this was a concern for less than half of seniors.  
 
Some participants felt that a lack of suitable housing and poverty were concerns for the majority of 
seniors. Similar numbers of participants said these two issues are concerns for less than half of 
seniors. 
 
A few participants said that abuse by others was a concern for the majority of seniors. Many felt this 
issue was a concern for less than half of seniors.  
 

PERCEPTIONS OF ELDER ABUSE 

Elder abuse is seen to be increasing in recent years. 
 
Most participants believed that in recent years elder abuse has been increasing. Most felt that the 
reason for this increase was changing demographics; that is, as the population of seniors increases, 
the frequency of elder abuse increases. 

I think that the level of awareness has slowly been increasing, but … we’ve got a larger proportion of the 
population who are seniors and we have larger numbers of people who are living to be old. Therefore, even if 
the rates are exactly the same, you would expect the numbers to increase substantially just because there are 
more people. 

There are more elderly people than ever before and more of them are getting very old and incidence of dementia 
is on the increase. More an more are in unregulated institutions where they can suffer financial and physical 
abuse from unqualified staff… 

 
Some participants believed that the frequency of elder abuse was about the same as before. All of 
these felt that awareness of the issue was increasing, but the actual incidence was staying the same. 

I think the rates are staying the same. I just think that publicly we’re becoming more aware of it and more 
provinces are making an effort to make people aware of it, but I don’t think the numbers have changed. 
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Most participants who believed the rate of elder abuse was increasing mentioned financial abuse as 
the type of abuse that was increasing the most. A couple of participants cited psychological or 
emotional abuse, and one mentioned neglect in care facilities, which would occur because of lack of 
staffing and lack of resources in these facilities. 
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Experiences/Practice Areas 

MOST COMMON TYPE OF ABUSE 

Financial abuse is considered the most common type of abuse. 
 
When asked to consider from their own practice or experience with seniors what is the most 
frequent or common type of abuse that they see or deal with, most participants cited financial abuse. 
However, one participant felt that financial abuse was tied to emotional and physical abuse but it 
was easier to discuss the financial part of the abuse. Financial abuse was mentioned as the most 
common type of abuse across the country. 

Financial abuse and exploitation and extortion are by far the biggest problem. 
 
Some participants mentioned emotional or psychological abuse. Few cited physical abuse and 
neglect, with the latter type of abuse mentioned in connection to nursing homes. 

Negligence in treatment is also a problem, especially in unregulated nursing homes. 

 

MAIN SOURCES OF ABUSE 

Adult children are seen to be the  main source of abuse. 
 
When participants were asked the main sources of abuse that they see, that is who is most likely to 
be causing the abuse, all participants cited family members, mainly adult children and, to a lesser 
extent, grandchildren. Family members were most likely to be seen to engage in financial abuse. 

Family, the power of attorney…It’s usually the child of the senior. 

Financial abuse is probably most common. This is done often by families or other people close to the 
elderly who take advantage of them and get them to give up money and gifts. 

Some participants also mentioned other caregivers or friends as the main source of financial abuse 
of seniors. A couple of participants in Vancouver mentioned criminal organizations or scam artists 
as a main source of financial abuse. 
 
A few mentioned institutional abuse by staff in nursing homes, who were mainly seen to be 
negligent of the seniors in their care.  
 
Some participants mentioned spouses, who were most likely to be seen to engage in physical or 
emotional abuse and, to a lesser extent, financial abuse. 
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GROUPS MOST LIKELY TO SUFFER ABUSE  

Women, older seniors and those who are frail/disabled are seen as most likely to suffer 
abuse. 
 
Participants were asked if they saw any patterns in their practice in terms of who was most likely to 
suffer abuse. 
 
Most participants said that victims of abuse were more likely to be women than men. Some of these 
felt that widows were particularly vulnerable to financial exploitation as many knew little about 
personal finances because their husbands were primarily in charge of the household finances. A few 
felt that the only reason women were more likely to be victims of abuse was because senior women 
outnumbered senior men, as the former tended to live longer than the latter. 

Well, women more so than men because what happens in many instances is the man was the one looking after 
the finances of the household and then they tend to pass away earlier and the widows don’t have quite the 
experience and therefore are much more prone to be taken by some unscrupulous operators. 

Well, I tend to see more examples of elderly women being victims as opposed to men, but that may just go 
along with the general percentage of the elderly population – demographics basically could explain that. 

 
Most participants felt that abuse victims tended to be older rather than younger seniors, but this was 
related to the view that older seniors were more likely to be physically frail or suffer from dementia.  
However, a few said that age was less of an issue than the physical and mental state of the senior, as 
some seniors who were very old were mentally alert and in good physical shape. 

The older people are, the more cognitive problems they have, and this makes the problems worse. 

Well, look it depends on the mental state of the person. Some seniors deteriorate sooner and others 
are quite sharp when they’re quite old. So, you can’t really say because it’s largely case-by-case. 

 
Most participants believed that seniors who were frail and/or disabled were more likely to be victims 
of abuse. Many participants specifically mentioned that seniors suffering from dementia or 
Alzheimer’s were more likely to suffer from abuse. 

I think if there are issues of medical problems in the older adults. I think those are contributing factors to 
your vulnerability as you age – physical and mental handicaps. 

The more demented and the more incidence of Alzheimer’s, the worse it is. 
 
A couple of participants mentioned that seniors who were better off financially were more likely to 
suffer abuse, because they were seen as “cash cows” for family members and others. 

We tend to think of abuse as being among a poor, older woman on a limited income, but in actual fact there 
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is a lot of abuse among people who are well, healthy and comfortably off financially. But I also think those 
people – the latter people – are the people who hide it more because of the whole shame thing that comes into 
it. 

 

HOW ABUSE IS DISCOVERED 

Abuse is generally discovered through someone bringing a case to their attention. 
 
Most participants said they discovered abuse through someone bringing a case to their attention, 
either through a phone call or in person. Eight participants said that the victims themselves told 
them about the abuse. A couple of them said that this occurred frequently after public events where 
this topic was discussed, where they were approached by the victim. 

Well, generally we get a call from a neighbour, from a friend, from another child in the family who has 
observed it or even the police…those people are generally the ones who make the referral – rarely does the 
senior themselves pick up the phone and call. 

Quite often in presentations to seniors groups they are reluctant to speak in an open audience. But quite 
frequently they will approach you after presentations and say either they themselves are victims or they know 
someone close to them who are victims. 

I facilitate a lot of local events and regional events – and that’s often a forum where people come forward. I’ve 
very seldom done an event where somebody at the end doesn’t come up and say that they want to talk to 
somebody further about their own experience. 

 
A few participants said they looked for changes in the person’s appearance such as, how they 
dressed, the appearance of unexplained bruising, and if they seemed fearful. 

You can tell a lot by how a person looks and how they’re dressed and how they present themselves. Are they 
fearful? Do they look you in the eye? Those are some of the things that show they’re hiding something. 

 
Most said they did not come across abuse in the normal course of their work, but six participants 
said they did. 
 

HOW THEY DEAL WITH ELDER ABUSE 

There are diverse ways of dealing with elder abuse. 
 
When asked how they dealt with elder abuse or took it forward for possible resolution, several 
participants said they referred the victim or the person calling on behalf of the victim to a person or 
agency that could help them. 
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Basically, it comes down to what the person wants and linking them to the resources within their community. 

Well I think we would have to look to see where it’s coming from and if we didn’t feel comfortable dealing 
with it ourselves, then we would utilize a government agency like social services or something like that to carry 
it forward. 

 
Many participants established rapport with the victim, by trying to build their trust and telling them 
about their rights and that they have choices. A few mentioned that seniors were reluctant to discuss 
the abuse, as they were afraid that they would be put away in an institution and that their family 
member would be arrested. 

Yes, it is our policy to always do this. We need to explain to people what their rights are and we have to 
respect their autonomy. 

It’s a very lengthy and arduous process getting the senior to trust you and getting the senior to understand that 
there are options available to them and to convince them that no one is going to cart them off to a nursing 
home and the police aren’t going to put handcuffs on their children. And those are very common and real 
fears, by the way.  

I listen to what they have to say. I ask what has been done in the past (i.e., who have you talked with about 
this? or what steps have you taken yourself already?). I also ask if they’re aware of some of the supports that 
might be in the community and then I gauge their comfort level and trust with me to see if they want me then 
to go forward and do anything on their behalf. 

 
Some participants worked with the family of the victim, but this mainly happened when the family 
members called them about the abuse or because they have to inform the family members about the 
abuse. 

..If it’s the family that’s calling us, then we certainly deal with them and work with them. 

We work through the CLSC’s and they often deal with families. 
 
Most participants said they have called law enforcement authorities, but many said that this was not 
done often and done mainly in cases where they felt that the victim was in physical danger, and in 
cases that involved criminal activity. However, many said that victims in general were reluctant to 
involve the police, especially when the abuse involved a family member. 

Yes, whenever there is violence involved or clear evidence of illegal activity. 
 
Very few participants said they had formal protocols to deal with instances of abuse; however, a few 
said that they had informal protocols. One participant said they were in the process of developing 
formal protocols. 

No, but I’ve developed protocols…that give you the steps on recognition and then follow-up and questions to 
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ask and how to handle a person who obviously doesn’t want to talk about it and what the sequence is in 
terms of, say, reporting to the police, reporting to an institution, reporting to the Ministry of Health, etc. 

 

PRIORITIES FOR ACTION IN THE AREA OF ELDER ABUSE 

A number of priorities for action are identified. 
 
When participants were asked what were their or their organization’s priorities for action in the area 
of elder abuse, a range of responses were offered. Several mentioned raising public awareness of 
elder abuse. A couple of participants mentioned informing seniors or making them aware of the 
resources available to them, setting up a network of organizations to share information on elder 
abuse, training volunteers, staff or front line workers on how to recognize elder abuse, and 
prevention or decreasing elder abuse. One participant mentioned increasing awareness on the part of 
governments about elder abuse. 

Well, our priority is raising public awareness – just making people aware that it exists – and encouraging 
people who are aware of it, be they bankers or pharmacists or doctors or clergymen or neighbours, that help is 
available. 

What we are basically trying to do…is raise the level of awareness of elder abuse because, you know, it’s still 
the dirty little secret of “granny bashing” and we want to bring it out into the open and basically establish the 
proposition of zero tolerance for elder abuse. 

 

Roles/Actions/Information 

ROLES/ACTIONS FOR GOVERNMENT 

Several roles for government in preventing or stopping elder abuse are identified. 
 
When participants were asked what roles or actions they thought governments should take in 
preventing or stopping elder abuse, a number of different roles were cited. For governments in 
general, raising public awareness and funding were the most common responses. 

There needs to be a greater emphasis placed on education about elder abuse. Right now, in my opinion, elder 
abuse is where child abuse was in the ‘70s – it’s still going on behind closed doors and it’s a dark secret of the 
family that nobody talks about. 

My absolute priority would be for governments to provide ongoing funding to the service agencies and non-
profit organizations that are currently providing services to seniors around abuse and neglect issues. 
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The most common role for the federal government was seen to be funding  other levels of 
governments and NGOs that advocate for or provide services to seniors. A few participants felt that 
this funding should be directed to action on elder abuse rather than on raising awareness, as they felt 
that there was already a large amount of information and materials in this area. A few thought the 
federal government should be involved in intervention or counselling. One participant in Vancouver 
specifically wanted the federal government to develop a national strategy on elder abuse. 

I think they [federal government] should be providing funding and continue to provide funding in this area for 
groups that are trying to make a difference. 

I wish they had more leverage in the area of intervention and counselling because that’s the biggest need of all 
– we don’t have people on the ground who are trained to be able to intervene in these situations or we don’t 
have enough of them. 

At the federal level, I think the government needs to participate in developing a national strategy for 
addressing and preventing abuse of seniors. 

 
The most commonly mentioned role for the provincial government was seen to be funding, mainly 
to NGOs. A few mentioned regulating power of attorneys. 

[The provincial government should] give money to NGOs that advocate and provide services to the elderly. 

Provincial government needs to have a formal registry of all power of attorneys with the Public Guardian and 
Trustee on file so that in an instance where a case comes to light…it would be readily recognized by the PGT 
that “Wait a minute! This one person has multiple powers of attorneys. Why would he have that?” and then 
an investigation could be looked into. 

 
The most common role for local governments was seen to be funding grassroots organizations that 
advocate for or provide services to seniors. One participant felt that there was a role to be played by 
both the federal and provincial governments but not for municipal governments, as they did not 
have the structures to deal with this issue. 

Well, no, I don’t see the municipal governments playing a part. It’s basically more or less at the provincial 
level. Federally I would think they’re there to support the provincial programs, but municipally I don’t think 
that they have the structure in place to deal with it. 

 

PRIORITIES FOR GOVERNMENT 

Raising awareness among the public and seniors and providing more resources to seniors’ 
organizations seen as the highest priorities for action by governments. 
 
When participants were presented with specific possible priorities for governments to prevent or 
stop elder abuse and asked if they should be a high, medium or low priority, almost all participants 
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believed there should be a high priority on raising awareness among seniors about their right to live 
safely and securely and raising awareness among the public about elder abuse and how to recognize 
it. Most participants also felt there should be a high priority placed on  providing more resources 
and information to organizations that deal with seniors and on better enforcing existing laws that 
deal with the areas of abuse. Some participants believed that making new laws to deal with these 
issues should be a high priority. 
 

AWARENESS OF PUBLIC INFORMATION CAMPAIGNS 

Most participants are aware of public information campaigns to raise awareness of elder 
abuse. 
 
Almost all participants were aware of at least one or more public information campaigns to raise 
awareness about the topic of elder abuse. Specific campaigns mentioned were a Quebec government 
campaign in June 2007 that involved posters and press conferences (mentioned by most participants 
in Quebec), a campaign put out by the Ontario Network for the Prevention of Elder Abuse 
(mentioned by a few participants, even  outside of Ontario), World Elder Abuse Awareness Day, 
and a campaign by the Canadian Network for the Prevention of Elder Abuse. A few participants 
mentioned a federal campaign, with two Vancouver participants who specifically cited the national 
campaign announced by the current federal government. 
 
Several of these campaigns were produced by governments, mostly those at the provincial level. 
Several of these were produced by advocacy or volunteer organizations. Two participants mentioned 
that their own organization launched a campaign on this issue. 
 
Most participants who were aware of a public information campaign felt that the campaigns were 
not successful, because they were too low intensity, piecemeal and lasted for too short a duration of 
time.  

I don’t think they have the proper funding to make an impact…They’re kind of hit-and-miss, one-shot deals 
which don’t usually work. This needs to be an ongoing campaign of a higher priority. So, I really think 
though their goals are definitely admirable, they’re not achieving the results that they need. 

There is a campaign every year around the 15 of June by the Quebec government and there are posters and 
conferences and press conferences and they have a minister of seniors issues etc…it’s all good but it isn’t 
enough. The campaign is short and not very intense. 

I think that they’ve had limited saturation, but that’s just the nature of the way that they’ve been able to 
distribute. Plus, I think it’s also reflective of the very low level of public awareness. Plus, in this area, 
awareness is not a one-shot deal. In other words, you just can’t have it for a short period of time and then 
disappear and expect that everything just gets fixed. 
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A few participants rated a few campaigns as successful, because they were given international 
coverage, they used a good media venue, and they worked with the targeted populations. 

The World Elder Abuse Awareness Day that was just held on the 15th of June has been going on now for 
two years, and I think it’s been very powerful in raising awareness…I don’t think it started at the U.N., 
but it does get international coverage. 

Well, for one thing, it’s on television and everybody watches television! So, we know that it’s reaching people 
and because when we ask them “Where did you get our number?” they say “I saw your public service 
announcements. 

 

ESSENTIALS OF FEDERAL GOVERNMENT CAMPAIGN ON ELDER ABUSE 

No consensus on priorities, audiences or media for federal government campaign on elder 
abuse 
 
Participants were asked about what they thought should be the essentials of the public awareness 
campaign that the federal government is planning to undertake on the topic of elder abuse. 
 
A number of priorities were mentioned, the most common being raising awareness, providing 
information on where to get help and what resources exist, what people’s rights and responsibilities 
are as seniors, and providing front-line delivery, service, training and support. One participant in 
Vancouver felt that the federal campaign should provide real life examples of different kinds of 
senior abuse and be drawn from case studies, because it would help the public understand the 
dimensions of seniors’ abuse and the different kinds of abuse. 

There needs to be both a raising of awareness and also information on where to get help and what resources 
exist. 

What I’m hearing recently is that public education and awareness raising has happened. So, we don’t need 
any more posters, wristbands and publications coming out. The priority should be front-line service delivery, 
training and support. 

 
A couple of participants felt that the campaign should be developed in partnership with seniors and 
people who were knowledgeable of seniors’ issues. 

It has to get down to the grassroots of seniors and it has to be done in such a way where seniors can benefit 
from it…If it’s done in the community and in seniors’ centres and in places where seniors get together, and it’s 
done by seniors for seniors, then it becomes very effective. 

 



A W A R E N E S S  A N D  P E R C E P T I O N S  O F  E L D E R  A B U S E  

 

Two participants felt that the campaign should not stereotype seniors as frail or not in control of 
their lives. 

I don’t want to see that or anything implying that they’re not all there or that they’re deaf or all these things 
that you associate with old age… being abused doesn’t mean that you’re helpless. It means you’re in a 
circumstance where you find yourself and you have to work your way out, but you need help to do that. But it 
doesn’t mean that you have to be treated like a nincompoop. 

 
Almost all participants felt that the federal campaign should be directed at multiple audiences, not 
just seniors, as it was important to educate the public in general about elder abuse. As one 
participant in Montreal stated, it is unrealistic to believe that in most cases seniors will report being 
abused, and it would predominantly be someone else who would be reporting the victimization. 
Specific groups mentioned as targets of a campaign included seniors, adult children of seniors, youth 
and specific ethnic groups that would not be reached by a mass public awareness campaign.  

I think it needs to address all sectors of the population, from children up to seniors, and I think it needs to be 
done in many different formats so that it reaches everyone, including those people who I mentioned earlier with 
low levels of literacy. 

 
There was no consensus as to the media that should be used in the campaign. The most commonly 
mentioned responses were television (which was seen as a popular medium among seniors and was 
also seen as a medium that would reach audiences with low literacy levels) and radio (which was also 
seen as a popular medium among seniors). A few mentioned newspapers, both national and local. 
Other media mentioned were public transit ads, billboards, ads in public washroom stalls, and ads at 
major sporting events (this was seen as a good way to reach a large audience, especially younger 
people). 

Television is one method and radio because seniors do listen to radio, probably more so than other 
age groups.  

Well I think radio and TV are really high priorities.…because older people do either listen to the 
radio or watch TV. 

 

BEST MEDIA VEHICLES TO REACH SENIORS 

Television  is seen as the best vehicle to reach seniors generally. 
 
As mentioned, most participants believed that television was the best medium to reach seniors. A 
number of participants also cited radio. A couple of participants mentioned posters, newspapers and 
face-to-face presentations. 

It depends, but I think if you talk about seniors across the board, you’re best to go with some really 
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good television ads. And we’ve actually done some television commercials on elder abuse around the 
province and that’s what people here have told us, that they saw a really good TV ad on the 
suppertime news, so… And, in that way, you’re also getting around the literacy issues too. 

…Television is one method and radio because seniors do listen to radio, probably more so than other 
age groups. 

Probably face-to-face presentations are best. I mean, television and radio are fine, but they don’t have 
the same impact. 

 

BEST SOURCES OF INFORMATION ABOUT ELDER ABUSE ISSUES 

Variety of sources are seen as the best way to get information on elder abuse issues. 
 
When it comes to the best source of information about elder abuse issues, a number of participants 
mentioned websites of advocacy groups, especially the Canadian Network for the Prevention of 
Elder Abuse, as well as the B.C. Coalition to Eliminate Abuse of Seniors. Some mentioned 
government websites both federal and provincial. 
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Conclusions 

EMERGING ISSUES REGARDING ELDER ABUSE 

 

There are seen to be a number of emerging issues regarding elder abuse. Many participants 
mentioned the increasing degree of financial abuse of seniors. Some participants mentioned more 
funding required for institutional care and home care of seniors. A few participants mentioned 
mental health issues, such as dementia. 

There’s an emerging crisis with our seniors and elders related to financial abuse. 

I think the emerging issue is that the baby boomer generation are going to be the largest and the richest group 
of retirees ever due to pensions and inheritances and what not investments and that seniors are going to be 
absolutely ripe for the picking as far as frauds and these scammers go in the next 15 to 20 years. 

The cutbacks have also affected home support agencies and institutional settings so that there are fewer staff 
caring for more people which means that if they’re overworked there’s more chance that they might mistreat a 
person. 

 

OTHER COMMENTS 

 
Other comments included: the federal campaign by HRSDC should be planned  so that it focuses 
on weak areas on the issue of elder abuse or areas that have not been covered, tackling abuse in 
long-term care institutions, consulting more with older people, and not treating abuse of seniors as a 
special issue because abuse can affect people of all ages. One participant in Ontario appreciated the 
fact that the federal government has made seniors’ issues a priority. 

Just in terms of this campaign that HRSDC is planning now, I think that they should get everything out. 
Get a big table and get everything out on that table that we already have and then from that decide “Where’s 
the weak link”? and “What haven’t we covered”? And then zero in on that area as opposed to redoing some 
of the things that we already have. 



 

APPENDICES 



 

Survey Methods - Quantitative 
 
 
The results of the survey are based on questions asked to 3,001 residents of Canada aged 18 or 
older by telephone from May 21 to June 6, 2008.  
 
 
SAMPLE SELECTION 

 
The sampling method was designed to complete approximately 3,000 interviews with Canadians (18 
years of age and older) living within households randomly selected across the 10 provinces. In order to 
ensure a robust sample size for all regions, quotas were utilized to allocate interviews. The final sample 
is distributed as follows. 
 
 Quotas N N Margin 
  (unweighted) (weighted) of error (%) 
 
Canada 3,000 3,001 3,001 1.8 
Atlantic Region 300 300 222 5.7 
Quebec 700 700 730 3.7 
Ontario 800 801 1,149 3.5 
Manitoba 158 158 106 7.8 
Saskatchewan 142 142 89 8.2 
Alberta 400 400 306 4.9 
British Columbia 500 500 398 4.4 
 
 
Environics uses a sampling method in which sample is generated using the RDD (random digit dialling) 
technique. Samples are generated using a database of active phone ranges. These ranges are made up of 
a series of contiguous blocks of 100 contiguous phone numbers and are revised three to four times per 
year after a thorough analysis of the most recent edition of an electronic phonebook. Each number 
generated is processed through an appropriate series of validation procedures before it is retained as 
part of a sample. Each number generated is looked up in a recent electronic phonebook database to 
retrieve geographic location, business indicator and “do not call” status. The postal code for listed 
numbers is verified for accuracy and compared against a list of valid codes for the sample stratum. 
Non-listed numbers are assigned a “most probable” postal code based on the data available for all 
listed numbers in the phone exchange. This sample selection technique ensures that both unlisted 
numbers and numbers listed after the directory publication are included in the sample. 
 



 

 

From within each multi-person household contacted, respondents 18 years of age and older were 
screened for random selection using the “most recent birthday” method. The use of this technique 
produces results that are as valid and effective as enumerating all persons within a household and 
selecting one randomly. Further screening was conducted to exclude from the study persons in 
households in which one (or more) persons is employed in market research, or by Human Resources 
and Social Development Canada. 
 
In the data analysis, the sample was weighted by region based on population data to reflect the actual 
proportions of each region. The sample was also weighted by age and gender to reflect proportions 
found in the general population. 
 
 
TELEPHONE INTERVIEWING  
 
Fieldwork was conducted at Environics’ central facilities in Toronto and Montreal. Field 
supervisors were present at all times to ensure accurate interviewing and recording of responses. 
During fieldwork, 10 percent of each interviewer’s work was unobtrusively monitored for quality 
control.  The survey was conducted in accordance with the standards set out by the Marketing 
Research and Intelligence Association (MRIA) and applicable federal legislation (PIPEDA), and 
was registered with the Canadian Survey Research Council. A minimum of five calls were made to 
each household selected into the sample before classifying it as a “no answer.” 
 
 
COMPLETION RESULTS 
  
The sample for this survey consisted of 3,001 interviews completed among adult Canadians. The 
margin of error for a sample of 3,001 is +/- 1.8 percentage points, 19 times in 20. The margin of 
error is greater for results pertaining to regional or socio-demographic subgroups of the total 
sample. 
 
The effective response rate for the survey is 10 percent.1 This is calculated as the number of 
responding participants (completed interviews, disqualifications and over-quota participants – 3,329), 
divided by unresolved numbers (busy, no answer – 10,587) plus non-responding households or 
individuals (refusals, language barrier, missed callbacks – 21,123) plus responding participants (3,329) 
[R/(U+IS+R)]. The disposition of all dialled sample is presented in the table on the next page. 
 

                                                
1 This response rate calculation is based on a new formula recently developed by MRIA in consultation with the Government of  
 Canada (Public Works and Government Services). 



 

 

 
Completion results 

 
Total sample dialled 43,973 
   
UNRESOLVED NUMBERS (U) 10,587 

 Busy 153 
 No answer 4,041 
 Answering machine/voicemail 6,393 
   
RESOLVED NUMBERS (Total minus 
Unresolved) 

33,386 

OUT OF SCOPE (Invalid/non-eligible) 8,934 
 Non-residential 764 
 Not-in-service 7,202 
 Fax/modem 968 
   
IN SCOPE NON-RESPONDING (IS) 21,123 
 Refusals – household 12,387 
 Refusals – respondent 4,043 
 Language barrier 1,049 
 Callback missed/respondent not available 3,479 
 Break-offs (interview not completed) 165 
   
IN SCOPE RESPONDING (R)  3,329 

 Disqualified 102 
 Quota filled  226 
 Completed 3,001 
   
RESPONSE RATE [R / (U + IS + R)] 10% 
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Introduction 
 
Good morning/afternoon/evening.  My name is _______________ and I am calling from Environics 
Research Group, a public opinion research company.  We are conducting a study on behalf of the 
Government of Canada to find out what people think about some important issues facing Canada 
today.  
 
We choose telephone numbers at random and then select one person from each household to be 
interviewed. To do this, we would like to speak to the person in your household, 18 years of age or 
older, who has had the most recent birthday. Would that be you? 
 
IF PERSON SELECTED IS NOT AVAILABLE, ARRANGE FOR CALL-BACK 
 
IF PERSON SELECTED IS NOT AVAILABLE OVER INTERVIEW PERIOD, ASK FOR PERSON 
WITH NEXT MOST RECENT BIRTHDAY 
 
IF ASKED:  The survey will take about 20 minutes to complete. 
 
IF ASKED: This survey is registered with the national survey registration system. The registration 
system has been created by the Canadian survey research industry to allow the public to verify that a 
survey is legitimate, get information about the survey industry or register a complaint.  The 
registration system's toll-free telephone number is 1-800-554-9996. 

 
 
Participant Screening 
 
 Are you or are any members of your immediate family employed by a market research firm or by 

Human Resources and Social Development Canada? 
 

01 – Yes  THANK AND TERMINATE 
 02 – No  CONTINUE 
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AFTER RESPONDENT IS SELECTED: 
 
We are surveying people across the country and your answers will be helpful in creating informational 
materials to help families. Please be assured that we are not selling or soliciting anything.  Any 
information you provide will be administered in accordance with the Privacy Act and other applicable 
privacy laws. Your participation is voluntary and your decision to participate or not will not affect any 
dealings you may have with the federal Government in any way 
A. RECORD RESPONDENT GENDER 
 

01 – Male  
 02 – Female 
 
B. Would you like to conduct this interview in English or French? 
 
 01 – English   
 02 – French 
 
C. In what year were you born? 
                      .   
  99 – DK/NA            
Age categories  

01 – 18-24  
            02 – 25-34        

03 – 35-44 
04 – 45-54 
05 – 55-64 

            06 - 65 and over   CHECK AGE QUOTAS 
 

 
MAIN QUESTIONNAIRE   

 
Context/Top-of Mind/Recall 
 
1) a)  I will tell you shortly about the main topic of this survey but first I want to ask you, thinking 

generally about people who are 65 years of age or older, what do you think is the most important 
problem facing people in this age group today? DO NOT READ /CODE ONE ONLY 

 
01 – Health issues / illness   
02 – Poverty  
03 – Insufficient income/ income supports 
04 – Cost of living 
05 – Transportation 
06 – Lack of work/ few options to work 
07 - Housing 

            08- Seniors abuse/elder abuse 
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           09- Loneliness/isolation 
           10- Other (SPECIFY  _______________) 
           99 – DK/NA 

 
b) And in your opinion are there any other important problems facing people in this age group, that is, 
those age 65 or older, today?  
DO NOT READ /CODE ALL THAT APPLY 
 
 

01 – Health issues / illness   
02 – Poverty  
03 – Insufficient income/ income supports 
04 – Cost of living 
05 – Transportation 
06 – Lack of work/ few options to work 
07 - Housing 
08 - Seniors abuse/elder abuse 
09- Loneliness/isolation 
10 -Other (SPECIFY  _______________) 

                     99 – DK/NA 
 
2) Here are some issues that may or may not be a concern for seniors today that is, those age 65 or 
older. Using a scale of 1 to 7 where 1 means nobody over age 65 experiences it and 7 means 
everybody over age 65 experiences it, how widespread in your view are each of the following issues 
for seniors.  READ AND ROTATE 
 
                                 Nobody                                           Everybody 
                                      1       2       3       4        5        6       7   
 

                    99 – DK/NA 
 
 
 
            a) Health problems 

b) Poverty 
c) Not enough income to meet their needs 
d) Abuse by others 
e) Lack of suitable housing 

      f) Loneliness or isolation   

        3)  Have you ever heard of the topic of elder abuse before today? 
 

    01 – Yes   
     02 – No 

                    99 – DK/NA 
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4) Today I will be asking you some questions about the topic of elder abuse. What comes to mind 
when you hear the term elder abuse? 
 
 
          98 - Nothing 
          99 – DK/NA 
 
                               
5). Can you name any types of abuse that may be experienced by older people?  DO NOT READ 
CODE ALL THAT APPLY  
 

01 – Physical abuse   
02 –Psychological/emotional abuse 
03 – Neglect 
04 –Sexual abuse 
05 – Financial abuse 
06- Violation of rights 
07- Loneliness/isolation 
08 – Other (SPECIFY__________) 

            09 - Nothing 
            99 – DK/NA 
 
 
6 Can you name any signs or symptoms or things to look for that might suggest elder abuse? Are there 
any others?   DO NOT READ /CODE ALL THAT APPLY 
 

01 – Depression/anxiety 
02 – Seem fearful around some people 
03 – Become passive 
04 – Withdrawal/less contact with people 
05 – Physical injuries/bruises 
06 – Lack food clothing or other necessities 
07 – Changes in hygiene  
08 – Change in nutrition  
09 - Changes in financial situation/bank withdrawals 
10 – They tell you they are being harmed 
11 – Changes (general)  
12 – Health problems (general) 
13 – Behaviour problems (general) 
14 –Other (SPECIFY)____________ 
15 – No/ none 
99 – DK/NA 
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7. What are the main sources of elder abuse, that is, who do you think is most likely to be causing 
elder  abuse? Are there any others? DO NOT READ /CODE ALL THAT APPLY 
 

                                  01 - Spouse 
02 – Another family member 
03 – Friend 
04 – Care-giver in inst 
05 - Care giver at home 
06 – Someone else 
07 – Fraudster/scam artist 
08 – Someone else (SPECIFY______) 
99 – DK/NA 

 

8  BLANK 
 
9)  Do you think that physical, emotional or financial neglect of an older person should be considered a 
form of elder abuse or not?   
 
              

    01 – Yes should    
     02 – No should not 

                    99 – DK/NA    
     

 
Definition/ Perceptions/ Extent of Problem       

 
        Here is a definition of elder abuse. Elder abuse refers to actions that harm an older person or 

           jeopardize the person’s heath or welfare.  It often occurs in a relationship where there is an expectation 
of trust or where someone is in a position of authority. The abuse can be physical, emotional, sexual, 
or financial and in some cases neglect might be a form of abuse. 
                     
10) What, if any, do you think would be the most frequent or common type of abuse that seniors might 

experience? READ AND ROTATE CODE ONE ONLY/ READ CODE 06 LAST 
             

01 – Physical abuse   
02 –Emotional abuse 
03 – Neglect 
04 –Sexual abuse 
05 – Financial abuse 

            06 – Or something else? (SPECIFY______________) 
        VOLUNTEERED 
           07 - None 
           99 – DK/NA 
 

11   Please tell me if you think each of the following statements is definitely true, probably true,       
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probably not true or is definitely not true.   READ AND ROTATE  
  
01 – Definitely true 
02 – Probably true 
03 – Probably not true 
04 – Definitely not true 
99 – DK/NA 
 

a) Most of the abuse experienced by older adults is hidden or goes undetected. 
b) Older women are more likely to be abused than older men.   
c) Most instances of elder abuse happen in places like nursing homes and other elder care 

facilities. 
d) Seniors today have more opportunities to get help in a situation of abuse than in the past. 
e) The abuse experienced by an older person often gets worse over time. 

             f)  Many types of elder abuse are crimes under the Criminal Code. 
 
 
12) Would you say that elder abuse is seen as a very, somewhat, not very or not at all important problem 
by each of the following today….  READ AND ROTATE 
 

 01 - Very important 
02 - Somewhat important  
03 - Not very important  
04 - Not at all important  
99 - DK/NA 

 
a) by governments? 
b) by seniors themselves? 
c) by families of seniors? 
d) by friends of seniors? 
e) by health professionals ? 
f) by law enforcement 

 
 
13 BLANK 
 
 
14) And do you think that help for seniors to deal with elder abuse is generally very, somewhat, not very 
or not at all available?  
 

01 - Very available 
02 - Somewhat available  
03 - Not very available  
04 - Not at all available  
VOLUNTEERD 
05  Depends 
99 - DK/NA 
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15. a) Thinking about the seniors you know personally do you suspect that any might be experiencing 
some form of abuse? REPEAT IF NECESSARY THAT ANSWERS ARE CONFIDENTIAL  
                        

               01 – Yes     ASK b and c and d   
                02 – No 

                               99 – DK/NA 
                   
               b) Is this person who may be experiencing abuse a family member, a friend, a neighbour, an 

acquaintance or someone else you know?   MORE THAN ONE ANSWER IS POSSIBLE 
 

01 – Family member 
02 – Friend 
03 – Neighbour 
04 – Acquaintance 
05 – Someone else (SPECIFY______________) 
99 – DK/NA 
 

    c) Thinking about this (family member, friend, neighbour, and acquaintance), what type of abuse or 
what type of situation do you think (he/she) is experiencing?  DO NOT READ/ MORE THAN 
ONE ANSWER IS POSSIBLE 

             
01 – Physical abuse   
02 –Psychological/emotional abuse 
03 – Neglect 
04 –Sexual abuse 
05 – Financial abuse 
06- Violation of rights 
07- Loneliness/isolation 

            08 -Other (SPECIFY______________) 
            09 - Nothing 
            99 – DK/NA 
 
 
d) And still thinking about this person, who do you suspect is causing the abuse situation? DO NOT 
READ/ MORE THAN ONE ANSWER IS POSSIBLE 

                                 
                                 01 - Spouse 

02 – Another family member 
03 – Friend 
04 – Care-giver in inst 
05 - Care giver at home 
06 – Someone else (SPECIFY_______________) 
99 – DK/NA 
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ASK ALL AGE 65 AND OLDER: 
 
16. a) Thinking about yourself, have you experienced abuse as a senior? REPEAT IF NECESSARY 
THAT ANSWERS ARE CONFIDENTIAL 
                         

               01 – Yes     ASK b and c   
                02 – No 

                               99 – DK/NA 
               
              b) Can you explain the situation? 
 
                _______________________________________________________ 
 
                _______________________________________________________ 
 
                               99 – DK/NA 
 
                  c) Did you seek help from any source? 
 

               01 – Yes     ASK d  
                02 – No 

                               99 – DK/NA 
 
 

                    d) Who did you seek help from?  DO NOT READ/ MORE THAN ONE ANSWER IS 
POSSIBLE       

                                
01 - Doctor/doctor’s office/health professional/hospital 
02 - Law enforcement/police 
03 – Social worker 
04 – Help line 
05 – Friends/colleagues 
06 - Family 
07 – Seniors or community groups/organizations 
08 – Care provider/seniors residence/nursing home 
09– Government official/government office 
10 - Lawyer 
11 – Financial advisor/analyst 
12 - Other (SPECIFY) ____________________________ 
99 - DK/NA 

 
 
 

               
Roles/ Actions 
 
ASK ALL 
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17) When it comes to ROTATE (preventing or stopping) elder abuse, should each of the following 

play a major role, a minor role or no role at all?  READ AND ROTATE 
   
 
                     01 – Major  
  02 – Minor   
          03 - No role    
  99 – DK/NA 
 

a) Governments?   
b) Organizations working with seniors? 
c) Financial institutions? 
d) Family members? 

 
 
 
18 What role or roles, if any, do you think governments should play in ROTATE (preventing or 
stopping) elder abuse? 

 
_________________________________________________ 
 
_________________________________________________ 
 
                98 – None 

                       99 – DK/NA 
 
19) Do you think each of the following should be a high, a medium or a low priority for governments 
when it comes to ROTATE (preventing or stopping) elder abuse? 
   
  01 – High  
  02 – Medium   
  03 – Low    
  99 – DK/NA 
 
   a) Raise awareness among the public about elder abuse and how to recognize it? 
   b) Raise awareness among seniors about their right to live safely and securely?   
   c) Make new laws to deal with these issues? 
   d) Better enforce existing laws that deal with the areas of abuse? 
   e) Provide more resources and information to organizations that deal with seniors? 
                    
 
 
20) When it comes to stopping situations of elder abuse , do you think each of the following actions 
would be very, somewhat, not very or not at all effective READ AND ROTATE 
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                  01 – Very effective  
  02 – Somewhat effective  
  03 – Not very effective    
  04 – Not at all effective   
              VOLUNTEERED 
                      05 – Depends 
  99 – DK/NA 
 

a)  Telling the suspected abuser to stop his or her actions 
b)  Encouraging the abused person to talk about their situation with a trusted family member or 
friend 
c)  Calling 911 or the local police 
d) Contacting a community organization that deals with seniors issues 
e) Contacting a lawyer or legal aid office 

         
 
Information Sources 
 

 
21) What, for you, would be the best sources of information about elder abuse or how to deal with elder 
abuse? DO NOT READ CODE ALL THAT APPLY 

 
01 - Doctor/doctor’s office/health professional/hospital 
02 - Law enforcement 
03 – Social worker 
04 – Help line 
05 – Friends/colleagues 
06 - Family 
07 – Seniors or community groups/organizations 
08 – Care provider/ senior’s residence/nursing home 
08 - Books/magazines 
09 - Newspapers 
10 - Internet/website 
11 – Television 
12  - Government 
12 - Other (SPECIFY) ____________________________ 
99 - DK/NA 
 

 
22) Have you ever visited a website to learn more or get information specifically about elder abuse 
issues? I am not asking about other topics related to seniors but only about abuse issues. 

 
01 –Yes            ASK  b    
02 - No    
99 - DK/NA     
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b) Which website or sites have you visited? 
 
                    01 (SPECIFY)____________ IF GOVERNMENT OF CANADA SITE ASK WHICH  
                                                                         DEPARTMENT 
 
                    99 – DK/NA  
 
 
23 a) Have you ever sought out information or help from anybody about a situation or suspected 
situation of elder abuse or about elder abuse in general? I am not asking about other topics related to 
seniors but only about abuse issues. 
 

01 –Yes            ASK b and c   
02 - No    
99 - DK/NA  
   

 
b) Where did you go for the information or whom did you consult? DO NOT READ CODE 
ALL THAT APPLY 

               
01 - Doctor/doctor’s office/health professional/hospital 
02 - Law enforcement/police 
03 – Social worker 
04 – Help line 
05 – Friends/colleagues 
06 - Family 
07 – Seniors or community groups/organizations 
08 – Care provider/seniors residence/nursing home 
09 - Books/magazines 
10-  Newspapers 
11 - Internet/website 
12 – Television 
13 – Government official/government office 
14 – Lawyer 
15 – Financial advisor/analyst 
16 - Other (SPECIFY) ____________________________ 
99 - DK/NA 

           
            c) And what type of a situation was it? DO NOT READ CODE ALL THAT APPLY  

                            
01 – Physical abuse   
02 – Psychological/emotional abuse 
03 – Neglect 
04 –Sexual abuse 
05 – Financial abuse 
06- Violation of rights 
07- Loneliness/isolation 



 

 12 

            08 – General information 
09 – Other (SPECIFY__________) 

            99 – DK/NA 
 
Phrases 

 
 24) Here are some phrases that might be used in an awareness campaign about elder abuse. On a scale 
of 1 to 7, where 1 means not at all strong and 7 means very strong,  how strong in your opinion  are 
each of the following  READ AND ROTATE  
 
 

1    2    3    4    5    6    7 
   
              99- DK/NA 

 
 
 

a)  Elder abuse cannot be tolerated. Help is available.  
       b) You are not alone… help is available 
       c) Elder abuse is real… many older Canadians experience abuse by a person they trust. 
       d) Elder abuse comes in many ugly forms: physical, emotional, sexual, or financial 
       e) Seniors from all walks of life and in communities across Canada are vulnerable to abuse.  

  f) Working together to stop elder abuse…. 
 
 

Demographics 
 
ASK ALL 
 
25) What is the highest level of education that you have reached? DO NOT READ – CODE 

ONE ONLY 
 

01 - Some elementary 
02 - Completed elementary 
03 - Some high school 
04 - Completed high school 

   05 – Some community college/ vocational/ trade school/ commercial/CEGEP          
   06 – Completed community college/ vocational/ trade school/ commercial/CEGEP 

07 - Some university (no degree) 
08 - Completed university (bachelors degree) 
09 - Post-graduate university/professional school 
10 - No Schooling 
99 - DK/NA 
 

26) Are you … READ 
 

01 – Married or living as a couple 
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02 – Single 
03 – Widowed 
04 – Separated 
05 – Divorced 
06 – DK/NA 

 
27) Are there any children in your household age 18 and under and if so, how many? 

 
01 – One 
02 – Two 
03 - Three 
04 – Four or more 
05 - None 18 or under 
06 – DK/NA 
 

IF UNDER AGE 65: 
28) Are there any people age 65 or older in your household? 
 

              01 – Yes   
               02 – No 

                              99 – DK/NA             
 

29) a) Were you born in: 
 READ 

 
01 – Canada                     GO TO Q  
02 - United States            ASK b 
03 - Great Britain            ASK b 
04 - Another European country, or      ASK b 
05 - Another country, outside Europe and Canada and the U.S.?   ASK b 
06 - DK/NA  

              
             b) Have you lived in Canada for …READ 
 
                     01 -  Ten years or more, or 
                     02 – Less than 10 years? 
                     03 – DK/NA                      

 
 
30) How many income earners are there in your household? 

 
01 – One 
02 – Two 
03 – Three 
04 – Four or more  
05-   None 
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99 – DK/NA 
 
 
31) Which of the following best corresponds to the total annual income, before taxes, of all 

members of your household, for 2007? READ 
 

01 - Under $20,000 
02 - $20,000 to $29,999 
03 - $30,000 to $39,999 
04 - $40,000 to $59,999 
05 - $60,000 to $79,999 
06 - $80,000 to $99,999 
07 - $100,000 and over 
08 – DK/NA 

 
32) Do you provide care to an elderly friend or relative age 65 or older, not including a spouse, that 
occupies at least five hours or more of your time per week? 
            

              01 – Yes   
               02 – No 

                              99 – DK/NA 
 

 
IF MARRIED OR LIVING TOGETHER 
 33) Do you provide care for or look after a spouse who is age 65 or older because of his/her health, 
physical or mental disability? 
                       

              01 – Yes   
               02 – No 

                              99 – DK/NA 
 

 
  
 

This concludes the survey. 
Thank you for your participation. 

Good-bye. 
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Introduction 
 
Bonjour/Bonsoir. Je me nomme __________ et je vous appelle d’Environics Research Group, une 
société de recherche sur l’opinion publique. Nous réalisons une étude pour le compte du gouvernement 
du Canada afin de savoir ce que les gens pensent à propos de dossiers importants au Canada 
aujourd’hui. 
 
Nous choisissons des numéros de téléphone au hasard, puis nous choisissons une personne dans 
chaque foyer pour réaliser une entrevue. Pour ce faire, nous aimerions parler à la personne de votre 
foyer, âgée de 18 ans ou plus, qui a célébré son anniversaire de naissance le plus récemment. Est-ce 
vous? 
  
SI LA PERSONNE CHOISIE N’EST PAS DISPONIBLE, PRENDRE DES ARRANGEMENTS 
POUR UN RAPPEL. 
 
SI LA PERSONNE CHOISIE N’EST PAS DISPONIBLE AU COURS DE LA PÉRIODE 
D’ENTREVUE, DEMANDER À PARLER À LA DEUXIÈME PERSONNE QUI A CÉLÉBRÉ SON 
ANNIVERSAIRE LE PLUS RÉCEMMENT. 
 
SI ON VOUS LE DEMANDE : Il faudra environ 20 minutes pour compléter le sondage. 
 
SI ON VOUS LE DEMANDE : Ce sondage est inscrit dans le système national d’enregistrement des 
sondages. Le système d’inscription a été mis sur pied par le secteur canadien œuvrant dans le domaine 
des sondages pour permettre au public de vérifier si un sondage est légitime, pour obtenir des 
renseignements généraux au sujet du secteur des sondages ou pour déposer une plainte. Le numéro de 
téléphone sans frais du système d’inscription est le 1-800-554-9996. 

 
 
Sélection des participants 
 
 Est-ce que vous ou un membre de votre famille immédiate êtes à l’emploi d’une firme d’études de 

marché ou de Ressources humaines et Développement social Canada?  
 

01 – Oui  REMERCIER ET TERMINER 
 02 – Non  CONTINUER 
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APRÈS LA SÉLECTION DU/DE LA RÉPONDANT(E) : 
 
Nous réalisons ce sondage auprès de gens qui habitent un peu partout au pays et vos réponses nous 
aideront à élaborer des documents d’information pour aider les familles. Veuillez s’il vous plaît avoir 
l’assurance que nous ne vendons ou ne sollicitons quoi que ce soit. Tous les renseignements que vous 
fournissez seront gérés selon les dispositions de la Loi sur la protection des renseignements personnels 
et toutes autres lois applicables. Votre participation à ce sondage n’est pas obligatoire et votre décision 
d’y participer ou non n’aura aucune incidence dans vos rapports possibles avec le gouvernement 
fédéral, d’aucune façon que ce soit.  
 
A. INSCRIRE LE SEXE DU/DE LA RÉPONDANT(E)  
 

01 – Homme   
 02 – Femme 
 
B. Préférez-vous que cette entrevue se déroule en français ou en anglais ?  
 
 01 – Anglais   
 02 – Français 
 
C. En quelle année êtes-vous né(e) ? 
                      .   
  99 – NSP/PR            
Catégories d’âge  

01 – 18-24  
            02 – 25-34        

03 – 35-44 
04 – 45-54 
05 – 55-64 

            06 - 65 ou plus   VÉRIFIER LES CONTINGENTEMENTS POUR L’ÂGE 
 

 
QUESTIONNAIRE  PRINCIPAL 

 
Contexte/Notoriété/Rappel 
 
1) a)  Je vais bientôt vous dire quel est le sujet principal de ce sondage, mais auparavant je veux vous 

poser cette question : lorsque vous réfléchissez habituellement aux personnes âgées de 65 ans ou 
plus, quel est selon vous le problème le plus important auquel doivent faire face les personnes de 
ce groupe d’âge aujourd’hui ? NE PAS LIRE/NOTER UNE SEULE RÉPONSE 
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01 – Problèmes de santé/maladie   
02 – Pauvreté  
03 – Revenu insuffisant/ mesures de soutien du revenu 
04 – Coût de la vie 
05 – Transport 
06 – Manque de travail/ peu de choix en matière d’emploi 
07 – Logement  

            08 – Violence/mauvais traitements à l’égard des personnes âgées 
           09 – Solitude/isolement 
           10 - Autre (PRÉCISER  _______________) 
           99 – NSP/PR 

 
b) Et, selon vous, est-ce qu’il y a d’autres problèmes importants auxquels font face les gens de ce 
groupe d’âge, c’est-à-dire ceux qui sont âgés de 65 ans ou plus, aujourd’hui ? 
NE PAS LIRE /NOTER TOUTES LES RÉPONSES QUI S’APPLIQUENT 
 
 

01 – Problèmes de santé/maladie   
02 – Pauvreté  
03 – Revenu insuffisant/ mesures de soutien du revenu 
04 – Coût de la vie 
05 – Transport 
06 – Manque de travail/ peu de choix en matière d’emploi 
07 – Logement  

            08 – Violence/mauvais traitements à l’égard des personnes âgées 
           09 – Solitude/isolement 

10 -Autre (PRÉCISER  _______________) 
                     99 – NSP/PR 

 
2) Voici une liste de problèmes qui pourraient ou non être préoccupants pour les aînés aujourd’hui, 
c’est-à-dire les personnes âgées de 65 ans ou plus. À l’aide d’un chiffre variant de 1 à 7, où « 1 » 
signifie que personne de plus de 65 ans n’a ce problème et où « 7 » signifie que toutes les personnes 
âgées de plus 65 ans font face à ce problème, dans quelle mesure pensez-vous que chacun des 
problèmes suivants est répandu chez les aînés ?  
LECTURE EN ROTATION 
 
                                 Personne                                           Tous 
                                      1       2       3       4        5        6       7   
 

                    99 – NSP/PR 
 
 
 
            a) Les problèmes de santé 

b) La pauvreté 
c) Des revenus insuffisants pour subvenir à leurs besoins 
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d) Des mauvais traitements infligés par d’autres personnes 
e) Le manque de logement convenable 

      f) La solitude ou l’isolement   

        3)  Aviez-vous déjà entendu parler du thème des mauvais traitements envers les aînés avant 
aujourd’hui ? 

 
    01 – Oui   

     02 – Non 
                    99 – NSP/PR 
 

  
4) Aujourd’hui, je vais vous poser des questions se rapportant au thème des mauvais traitements 
envers les aînés. Qu’est-ce qui vous vient à l’esprit quand vous entendez l’expression « mauvais 
traitements à l’égard des aînés » ? 
 
 
          98 - Rien 
          99 – NSP/PR 
 
                               
5). Pouvez-vous nommer des types de mauvais traitements dont les personnes plus âgées peuvent être 
victimes ? NE PAS LIRE - NOTER TOUTES LES RÉPONSES QUI S’APPLIQUENT  
 

01 – Violence physique   
02 –Violence psychologique ou morale 
03 – Négligence 
04 – Violence sexuelle 
05 – Exploitation financière 
06 – Violation des droits 
07 – Solitude/isolement 
08 – Autre (PRÉCISER__________) 

            09 - Aucun 
            99 – NSP/PR 
 
 
6) Pouvez-vous nommer des signes ou des symptômes de mauvais traitements qui pourraient suggérer 
la présence de mauvais traitements envers les aînés ? Est-ce qu’il en existe d’autres ? NE PAS LIRE 
/NOTER TOUTES LES RÉPONSES QUI S’APPLIQUENT 
 

01 – Dépression/angoisse 
02 – Semble craintif en compagnie de certaines personnes 
03 – Devient passif 
04 – Comportement de retrait/moins de contacts avec les gens 
05 – Blessures/meurtrissures 
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06 – Aliments/vêtements insuffisants ou manque d’autres produits de première 
nécessité 

07 – Changement en matière d’hygiène  
08 – Changement en matière d’alimentation 
09 – Changements dans la situation financière/retraits de fonds 
10 – Ils vous disent qu’on les maltraite 
11 – Changements (en général)  
12 – Problèmes de santé (en général) 
13 – Problèmes de comportement (en général) 
14 – Autre (PRÉCISER) ____________ 
15 – Non/aucun 
99 – NSP/PR 

 
                        

 
 

7. Quelles sont les principales sources de mauvais traitements envers les aînés, c’est-à-dire, qui selon 
vous inflige le plus probablement des mauvais traitements aux aînés ? Est-ce qu’il y a d’autres 
sources ? NE PAS LIRE /NOTER TOUTES LES RÉPONSES QUI S’APPLIQUENT 
 

                                 01 – Le/la conjoint(e) 
02 – Un autre membre de la famille 
03 – Un ami 
04 – Une personne soignante en institution 
05 – Une personne soignante à la maison 
06 – Quelqu’un d’autre 
07 – Un fraudeur/arnaqueur 
08 – Quelqu’un d’autre (PRÉCISER______) 
99 – NSP/PR 

 

8) EFFACEMENT 
 
9)  Pensez-vous que la négligence physique, morale ou financière d’une personne âgée doit ou non être 
considérée comme une forme de mauvais traitements à l’égard des aînés ? 
 
              

    01 – Oui, doit l’être    
     02 – Non, ne doit pas l’être 

                    99 – NSP/PR    
     

 
Définition/ Perceptions/ Étendue du problème       

 
         Voici une définition des mauvais traitements envers les aînés. Les mauvais traitements envers les 

aînés désignent des gestes qui nuisent à une personne âgée ou qui compromettent la santé ou le bien-



 

 6 

être d’un aîné.  Cela se présente souvent en relation avec des personnes en situation de confiance ou 
d’autorité. Les mauvais traitements peuvent être de nature physique, psychologique, sexuelle ou 
financière et, dans certains cas la négligence peut aussi être une forme de mauvais traitements. 

                     
10) S’il y a lieu, quel est le type de mauvais traitements envers les aînés le plus courant ou celui auquel 

les personnes âgées font face le plus souvent ?  LECTURE EN ROTATION / NOTER UNE 
SEULE RÉPONSE/ LIRE LE CODE 06 EN DERNIER LIEU 

              
01 – Violence physique   
02 – Violence psychologique 
03 – Négligence 
04 – Violence sexuelle 
05 – Exploitation financière 

            06 – Ou autre chose ? (PRÉCISER______________) 
        NON SUGGÉRÉ 
           07 - Aucun 
           99 – NSP/PR 
 

11   Veuillez s’il vous plaît me dire si vous pensez que chacune des affirmations suivantes est 
certainement vraie, probablement vraie, probablement fausse ou certainement fausse ? LECTURE EN 
ROTATION  

  
01 – Certainement vraie 
02 – Probablement vraie 
03 – Probablement fausse 
04 – Certainement fausse 
99 – NSP/PR 
 

a) La plupart des mauvais traitements infligés aux aînés sont cachés ou passent inaperçus. 
b) Les femmes âgées ont plus tendance à être victimes de violence que les hommes âgés. 
c) La plupart des cas de mauvais traitements envers les aînés se produisent dans des endroits 

tels que les centres d’hébergement et autres établissements de soins aux personnes âgées.   
d) Les aînés ont aujourd’hui, plus que dans le passé,  un plus grand nombre de possibilités de 

trouver de l’aide s’ils sont dans une situation où des mauvais traitements leur sont infligés. 
e) Les mauvais traitements infligés aux aînés empirent souvent avec le temps. 
f) Plusieurs types de mauvais traitements envers les aînés sont des actes criminels au sens du 

Code criminel 
 
 
12) Diriez-vous que les mauvais traitements envers les aînés sont perçus aujourd’hui comme un 
problème très, assez, pas très ou pas du tout important par chacun des groupes suivants … ? 
LECTURE EN ROTATION 
 

01 – Très important 
02 - Assez important  
03 – Pas très important  
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04 – Pas du tout important  
99 - NSP/PR 

 
a) Par les gouvernements ? 
b) Par les aînés eux-mêmes ? 
c) Par les familles des aînés ? 
d) Par les amis des aînés ? 
e) Par les professionnels de la santé ? 
f) Par les forces de l’ordre ? 

 
 
13) EFFACEMENT 

 
 

14) Et, pensez-vous que l’aide qui est à la disposition des aînés pour régler des problèmes de mauvais 
traitements envers les aînés est habituellement très, assez, pas très ou pas du tout disponible ? 
 

01 – Très disponible  
02 – Assez disponible   
03 – Pas très disponible   
04 – Pas du tout disponible  
NON SUGGÉRÉ 
05 –  Cela dépend 
99 - NSP/PR 

 
 
 
15. a) Si vous réfléchissez à des aînés que vous connaissez personnellement, soupçonnez-vous qu’un 
ou l’autre d’entre eux puisse être victime d’un type de mauvais traitements ? AU BESOIN, 
RÉPÉTER QUE LES RÉPONSES SONT CONFIDENTIELLES. 
                         

               01 – Oui     POSER b et c et d  
                02 – Non 

                               99 – NSP/PR 
                   
               b) La personne qui pourrait être victime de mauvais traitements est-elle un membre de la famille, 

un voisin, une connaissance ou une autre personne que vous connaissez ? PLUS D’UNE 
RÉPONSE EST POSSIBLE 

 
01 – Membre de la famille 
02 – Ami 
03 – Voisin 
04 – Connaissance 
05 – Quelqu’un d’autre (PRÉCISER______________) 
99 – NSP/PR 
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    c) Si vous réfléchissez à (ce membre de la famille, cet ami, ce voisin ou cette connaissance), à quel 
type de mauvais traitements ou à quelle situation fait-il (ou fait-elle) face ? NE PAS LIRE/ IL 
EST POSSIBLE DE DONNER PLUS D’UNE RÉPONSE 

             
01 – Violence physique   
02 – Violence psychologique ou morale 
03 – Négligence 
04 – Violence sexuelle 
05 – Exploitation financière 
06 – Violation des droits 
07 – Solitude/isolement 

            08 – Autre (PRÉCISER______________) 
            09 – Aucun/Aucune 
            99 – NSP/PR 
 
 
d) Et, toujours en pensant à cette personne, qui soupçonnez-vous d’être la cause de cette situation 
d’abus ? NE PAS LIRE/ IL EST POSSIBLE DE DONNER PLUS D’UNE RÉPONSE 

                                 
                                 01 – Le/la conjoint(e) 

02 – Un autre membre de la famille 
03 – Un ami 
04 – Une personne soignante en institution 
05 – Une personne soignante à la maison 
06 – Quelqu’un d’autre (PRÉCISER_______________) 
99 – NSP/PR 
 

POSER À TOUTES LES PERSONNES ÂGÉES DE 65 ANS OU PLUS : 
 
16. a) Si vous réfléchissez à vous-même, en tant qu’aîné(e), avez-vous déjà subi des mauvais 
traitements ? AU BESOIN, RÉPÉTER QUE LES RÉPONSES SONT CONFIDENTIELLES 
                         

               01 – Oui     POSER b et c   
                02 – Non 

                               99 – NSP/PR 
               
              b) Pouvez-vous expliquer la situation ? 
 
                _______________________________________________________ 
 
                _______________________________________________________ 
 
                               99 – NSP/PR 
 
                  c) Avez-vous cherché à obtenir de l’aide auprès d’une quelconque source ? 
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               01 – Oui     POSER d  
                02 – Non 

                               99 – NSP/PR 
 
 

                    d) Auprès de qui avez-vous cherché à obtenir de l’aide ?  NE PAS LIRE/ IL EST 
POSSIBLE DE DONNER PLUS D’UNE RÉPONSE       

                                
01 - Médecin/bureau d’un médecin/professionnel de la santé/hôpital 
02 – Forces de l’ordre/forces policières 
03 – Travailleur social 
05 – Amis/collègues 
06 - Famille 
07 – Groupes d’aînés ou organismes communautaires 
08 – Personne soignante/résidence pour personnes âgées/foyers de soins 
09 – Fonctionnaire/bureau du gouvernement 
10 – Avocat  
11 – Conseiller/analyste financier  
12 - Autre (PRÉCISER) ____________________________ 
99 - NSP/PR 

 
 
 

               
Rôles/ Gestes 

 
POSER À TOUS 
 
17) En matière de ROTATION (de prévention ou d’élimination) des mauvais traitements envers 

les aînés, chacun des groupes suivants doit-il jouer un rôle de premier plan, un rôle secondaire 
ou aucun rôle ? LECTURE EN ROTATION 

   
 
                     01 – De premier plan  
  02 – Secondaire   
          03 – Aucun rôle    
  99 – NSP/PR 
 

a) Les gouvernements ?   
b) Les organismes qui travaillent avec les aînés ? 
c) Les institutions financières ? 
d) Les membres de la famille ? 

 
 
 
18 S’il y a lieu, quel est le rôle ou quels sont, selon vous, les rôles que les gouvernements doivent 
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jouer pour ROTATION (prévenir ou éliminer) les mauvais traitements envers les aînés ? 
 
_________________________________________________ 
 
_________________________________________________ 
 
                98 – Aucun 

                       99 – NSP/PR 
 
19) Pensez-vous que chacune des choses suivantes doit être un dossier très, modérément ou 
faiblement prioritaire pour les gouvernements en matière ROTATION (de prévention ou 
d’élimination) des mauvais traitements envers les aînés ?   
   
  01 – Très prioritaire 
  02 – Modérément prioritaire 
  03 – Faiblement prioritaire  
  99 – NSP/PR 
 

a)  Relever le niveau de sensibilisation du public à propos des mauvais traitements envers les aînés et 
sur les façons de les reconnaître ? 

   b) Relever le niveau de sensibilisation des aînés au sujet de leur droit à vivre en toute sécurité ? 
   c) Créer de nouvelles lois pour régler ces problèmes ? 
   d) Mieux veiller à l’application des lois existantes en matière de mauvais traitements ? 
   e) Fournir davantage de ressources et d’information aux organismes qui interviennent auprès des 
aînés ? 
                    
 
 
20) Pour mettre fin à des situations de mauvais traitements envers les aînés, pensez-vous que chacune 
des mesures suivantes serait très, assez, pas très ou pas du tout efficace ? LECTURE EN 
ROTATION 

 
                              01 – Très efficace   

  02 – Assez efficace   
  03 – Pas très efficace     
  04 – Pas du tout efficace    
              NON SUGGÉRÉ 
                      05 – Cela dépend 
  99 – NSP/PR 
 

a)  Dire à l’auteur présumé des mauvais traitements de cesser de poser ces gestes 
b)  Encourager la personne victime de mauvais traitements à parler de sa situation avec un 
membre de la famille ou un ami en qui elle a confiance   
c)  Appeler le numéro 911 ou les forces policières locales 
d) Contacter un organisme communautaire qui se penche sur les dossiers des aînés 
e) Contacter un avocat ou l’aide juridique  
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Sources d’information  
 

 
21) Pour vous, quelles seraient les meilleures sources d’information au sujet des mauvais traitements 
envers les aînés ou sur la façon de résoudre un problème de mauvais traitements envers les aînés ? NE 
PAS LIRE - NOTER TOUTES LES RÉPONSES QUI S’APPLIQUENT 

 
01 – Médecin/bureau de médecin/professionnel de la santé/hôpital 
02 – Forces policières 
03 – Travailleur social 
04 – Une ligne d’aide 
05 – Amis/collègues 
06 – Famille  
07 – Groupes d’aînés ou organismes communautaires 
08 – Personne soignante/résidence pour personnes âgées/foyers de soins 
08 – Livres/magazines 
09 – Journaux  
10 – Internet/site Web 
11 – Télévision 
12 – Gouvernement  
12 - Autre (PRÉCISER) ____________________________ 
99 - NSP/PR 
 

 
22) Avez-vous déjà visité un site Web afin d’en apprendre davantage ou d’obtenir de l’information 
précise au sujet des problèmes de mauvais traitements envers les aînés ? Je ne vous demande pas si 
vous l’avez fait pour d’autres sujets se rapportant aux aînés, mais seulement pour les problèmes de 
mauvais traitements ? 

 
01 –Oui            POSER  b    
02 - Non    
99 - NSP/PR     

 
 

b) Quel est ou quels sont les sites Web que vous avez visités ?   
 
                    01 (PRÉCISER) ____________ SI SITE DU GOUVERNEMENT DU CANADA, 
      DEMANDER QUEL MINISTÈRE 
 
                    99 – NSP/PR  
 
 
23 a) Avez-vous déjà cherché de l’information ou de l’aide pour une autre personne au sujet d’une 
situation où l’on soupçonne des mauvais traitements envers les aînés ou simplement au sujet des 
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mauvais traitements envers les aînés en général ?  Je ne vous demande pas si vous l’avez fait pour 
d’autres sujets se rapportant aux aînés, mais seulement pour les problèmes de mauvais traitements ? 
 

01 –Oui            POSER b et c   
02 - Non    
99 - NSP/PR  
   

 
b) Où êtes-vous allé(e) pour obtenir l’information ou qui avez-vous consulté ? NE PAS LIRE - 
NOTER TOUTES LES RÉPONSES QUI S’APPLIQUENT 

               
01 - Médecin/bureau d’un médecin/professionnel de la santé/hôpital 
02 – Forces de l’ordre/police 
03 – Travailleur social 
04 – Une ligne d’aide 
05 – Amis/collègues 
06 – Famille  
07 – Groupes d’aînés ou organismes communautaires 
08 – Personne soignante/résidence pour personnes âgées/foyers de soins 
09 – Livres/magazines 
10 – Journaux  
11 – Internet/site Web 
12 – Télévision 
13 – Fonctionnaire/bureau du gouvernement 
14 – Avocat  
15 – Conseiller/analyste financier  
16 - Autre (PRÉCISER) ____________________________ 
99 - NSP/PR 

           
            c) Et, de quel type de situation s’agissait-il ? NE PAS LIRE - NOTER TOUTES LES 
RÉPONSES QUI S’APPLIQUENT  

                            
 01 – Violence physique   
 02 – Violence psychologique ou morale 
 03 – Négligence 
 04 – Violence sexuelle 
 05 – Exploitation financière 
 06 – Violation des droits 
 07 – Solitude/isolement 
            08 – Renseignements généraux 

09 – Autre (PRÉCISER__________) 
            99 – NSP/PR 

 
Expressions 

 
 24) Voici certaines expressions qui pourraient être utilisées pour une campagne de sensibilisation au 
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sujet des mauvais traitements envers les aînés. Sur une échelle variant de 1 à 7, où « 1 » signifie pas 
forte du tout et où « 7 » signifie très forte, selon vous, dans quelle mesure chacune des expressions 
suivantes est-elle forte ? LECTURE EN ROTATION  
 
 

1    2    3    4    5    6    7 
   
              99- NSP/PR 

 
 
 

a)  Les mauvais traitements envers les aînés ne peuvent pas être tolérés. De l’aide vous est offerte. 
       b) Vous n’êtes pas seul… De l’aide vous est offerte. 
       c) Les mauvais traitements envers les aînés sont réels… un grand nombre de Canadiens plus âgés 
sont victimes de mauvais traitements infligés par une personne en qui elles ont confiance.  
       d) La violence à l’égard des aînés a plusieurs visages tous aussi laids : physique, psychologique ou 
financière 
       e) Des aînés de tous les horizons et vivant dans des collectivités un peu partout au Canada 
sont vulnérables aux mauvais traitements. 

  f) Travaillons ensemble pour éliminer les mauvais traitements envers les aînés… 
 
 

Questions démographiques  
 
POSER À TOUS 
 
25) Quel est le niveau de scolarité le plus élevé que vous avez atteint ? NE PAS LIRE – NOTER 

UNE SEULE RÉPONSE  
 

01 – Une partie du niveau primaire 
02 – Le niveau primaire au complet 
03 – Une partie du niveau secondaire 
04 – Le niveau secondaire au complet 

   05 – Une partie des études collégiales/ professionnelles/ école de métier/études  
    commerciales/CEGEP          
   06 – Complété les études collégiales/ professionnelles/ école de métier/études  
    commerciales/CEGEP 

07 – Une partie du premier cycle universitaire (sans diplôme) 
08 – Le premier cycle universitaire au complet (baccalauréat) 
09 – Des études universitaires supérieures/des études dans une école professionnelle 
10 – Aucune scolarité 
99 - NSP/PR 
 

26 Êtes-vous… ? LIRE 
 

01 – Marié(e) ou en union de fait 
02 – Célibataire 
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03 – Veuf/veuve 
04 – Séparé(e) 
05 – Divorcé(e) 
06 – NSP/PR 

 
 
27) Avez-vous des enfants âgés de moins de 18 ans qui vivent avec vous et, si oui, combien? 

 
01 – Un 
02 – Deux 
03 – Trois 
04 – Quatre ou plus 
05 – Aucun enfant âgé de 18 ans ou moins 
06 – NSP/PR 
 

SI ÂGÉ(E) DE MOINS DE 65 ANS : 
28) Est-ce qu’il y a des personnes âgées de 65 ans ou plus qui vivent dans votre foyer ?  
 

              01 – Oui   
               02 – Non 

                              99 – NSP/PR             
 

29) a) Êtes-vous né(e)...: 
 LIRE 

 
01 – Au Canada                     PASSER À Q  
02 – Aux États-Unis   POSER b 
03 – En Grande-Bretagne  POSER b 
04 – Dans un autre pays d'Europe, ou      POSER b 
05 – Dans un autre pays ni en Europe, ni au Canada ou aux États-Unis.?   POSER b 
06 - NSP/PR  

              
             b) Vivez-vous au Canada depuis …LIRE 
 
                     01 – Dix années ou plus ou 
                     02 – Depuis moins de dix ans? 
                     03 – NSP/PR 

 
 
30 Combien y a-t-il de personnes avec des revenus d’emploi dans votre ménage? 

  
01 – Un 
02 – Deux 
03 – Trois 
04 – Quatre ou plus  
05-   Aucun 
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99 – NSP/PR 
 
 
31) Laquelle des catégories suivantes correspond le mieux au revenu annuel total, avant impôt, de 

tous les membres de votre foyer pour l’année 2007 ? LIRE 
 

01 – Moins de 20 000 $ 
02 – 20 000 $ à 29 999 $ 
03 – 30 000 $ à 39 999 $ 
04 – 40 000 $ à 59 999 $ 
05 – 60 000 $ à 79 999 $ 
06 – 80 000 $ à 99 999 $ 
07 – 100 000 $ et plus 
08 – NSP/PR  

 
32) Prodiguez-vous des soins à une ou un ami âgé ou à un parent âgé de 65 ou plus, exception faite 
d’un/une conjoint(e), qui prennent cinq heures ou plus de votre temps par semaine ? 
            

              01 – Oui   
               02 – Non 

                              99 – NSP/PR 
 

 
SI MARIÉ(E) OU EN UNION DE FAIT 
 33) Prodiguez-vous des soins à un/une conjoint(e) qui est âgé(e) de 65 ans ou plus, en raison de son 
état de santé ou, encore, en raison d’une incapacité physique ou mentale ? 
                       

              01 – Oui   
               02 – Non 

                              99 – NSP/PR 
 

 
  
 

Voici qui complète le sondage. 
Merci de votre participation. 

Au revoir. 
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Elder Issues 
                                 In-Depth Interview Discussion Agenda – Final 

Introduction 3 minutes 
• Before starting, have participant’s detailed specifications with you as well as 

the mailing address that will need to be verified at the end for mailing the 
incentive. 

• Introduce yourself and company. 

• Confirm speaking to correct individual 

• Thank candidate for accepting to participate and verify that this is still a good 
time. 

• Cover housekeeping – interview format (qualitative interview), length (about 
20 to 30 minutes), incentive ($50) 

• Ask for permission to record conversation to avoid having to take notes. 
 
I want to point out that the views you provide in the interview will remain strictly 
confidential—we’ll be summarizing our findings overall in a report, but we will not 
associate any of the opinions expressed or information provided with particular 
individuals or organizations. None of what you will say today will affect any 
dealings you may have with Human Resources and Social Development 
Canada. 
 
[START RECORDING IF PERMISSION GRANTED, OTHERWISE TAKE COMPREHENSIVE 
NOTES DURING THE INTERVIEW.] 
 
 
As mentioned when you were recruited for this interview, we will be asking 
questions about issues related to seniors and elder abuse issues in particular. 
Do you have any questions before we get started? 
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Background                                                       2 minutes 
1. First can you tell me what type of organization you represent?  

PROBE – MORE THAN ONE ANSWER IS POSSIBLE 
Is it… 

01 - An organization dealing with seniors only or mainly, or 
02 - An organization dealing with seniors as one of several client groups? 
03 - Anything else? ________________________________ 

 
Is it… 

 
04 - A social services organization 
05 - A nursing home or seniors residence 
06 - A health care facility, clinic or hospital 
07 - A financial organization or consultant 
08 - A legal organization such as legal aid, a legal clinic or law firm 
09 - A law enforcement agency  
10 - An academic or research institution 
11 – A government agency or department  (PROBE: Which level of   
government?  
12 – An advocacy organization 
13 -  Anything else?_________________________________________  

 
 
2. Can you describe your client population (s)? PROBE 

 
01- Children (ages? _______________) 
02- Youth (ages? _______________) 
03- Adults 
04- Seniors/ Older adults (Ages?____________) 
05- New immigrants 
06- Specific ethnic community (specify__________) 
07- Special needs people (specify _______________) 
08- Other __________________________ 

 
 

3. And about how many people in total work for your organization in your 
community? 

 

4. And about how many people in your organization work with seniors? 



 One on one Discussion Agenda                                                          Elder Issues   

Environics Research Group Page 3  

Context                                                                5   minutes 
 
5. Thinking in general about people who are 65 years of age or older, what do 

you think are the most important problems facing people in this age group 
today?  

 
6. Here are some issues that may or may not be a concern for seniors today 

that is, those aged 65 or older. Using a scale of 1 to 7 where 1 means 
nobody over age 65 experiences it and 7 means everybody over age 65 
experiences it, how widespread in your view are each of the following issues 
for seniors in general.   

 
READ AND ROTATE 

 
                                 Nobody                                           Everybody 

                                      1       2       3       4        5        6       7   
 

                   99 – DK/NA 
 
 
 
            a) Health problems  
            b) Poverty 

 c) Not enough income to meet their needs 
 d) Abuse by others 
 e) Lack of suitable housing 

 
  
7. Today I will be asking you some questions about the topic of elder abuse. 

First I have some questions about elder abuse as a societal or community 
issue; later I will ask about your own practice and experiences. 

 
In your opinion, in recent years is elder abuse increasing, is it decreasing or 
is it staying about the same? 
 
 
Why do you say that? 
 
 
 
IF INCREASING OR DECREASING ASK:  What type or types of abuse do 
you think are increasing/decreasing? 
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Experiences/ Practice Areas                            9    minutes 
               
 
8. Now considering your own practice or experience with seniors what is the 

most frequent or common type of abuse that you see or deal with? 
             

01 Physical abuse   
02 Emotional abuse 
03 Neglect 
04 Sexual abuse 
05 Financial abuse 
06 Other (SPECIFY______________) 
07 Many (SPECIFY________________) 

 
         

9. And what are the main sources of the abuse that you see; that is who is most 
likely to be causing the abuse? PROBE: Does it depend on the type of 
abuse? Please explain. 

 
 
 
10. Do you see any patterns in your practice in terms of who is most likely to 

suffer abuse? 
 
 

For example is there a gender difference - are women or men more likely to 
be victims? 
 
Is there an age difference – are older or younger seniors more likely to be 
victims? 
 
Is there a disability difference – are the frail and/or the disabled more likely 
or not more likely to be victims? 
 
Are there any other patterns?  

 
 

11. In your practice or experience with seniors how do you discover abuse?      
PROBES:  Do you specifically look for signs and if so what?  Do you come 
across it in the normal course of your work? Do people tell you they are 
being abused? 

 
 
12. In your practice with seniors how do you deal with elder abuse or take it           

forward for possible resolution?   



 One on one Discussion Agenda                                                          Elder Issues   

Environics Research Group Page 5  

 
 
PROBES IF NECESSARY: 

 
Does this differ on a situational or case-by-case basis?  

 
 
       Do you generally try to establish rapport with the victim?  
 
      
       Do you have any particular ways to deal with or work with families? 
 
 
       Do you have formal or informal protocols to deal with instances of abuse? 
 
 
       Do you ever call law enforcement authorities?  When? Why/why not? 
 
 
13.  What are your or your organization’s priorities for action in the area of elder   
abuse? 
 

Roles/Actions/Information                           9   minutes                                                    
 
14. What roles or actions, if any do you think the governments should take in 
preventing or stopping elder abuse?  
 

PROBES; What should the federal government do? What about the 
provincial governments? Local governments? 

 
 
15. Do you think each of the following should be a high, a medium or a low 
priority for governments when it comes to preventing or stopping elder abuse? 
   

 01 – High  
 02 – Medium   
 03 – Low    
 99 – DK/NA 
 

a) Raise awareness among the public about elder abuse and how to 
recognize it? 
b)  Raise awareness among seniors about their right to live safely and      

securely?   
c) Make new laws to deal with these issues? 
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d)  Better enforce existing laws that deal with the areas of abuse? 
         e) Provide more resources and information to organizations that deal with   

seniors? 
 

 
16. Are you aware of any public information campaigns or campaigns to raise 

awareness about the topic of elder abuse? IF YES, Who produced the 
campaign(s)?  What is your assessment of assess this/these campaigns?  
Why were/weren’t they successful? 

 
 
 

17. Looking ahead to a public awareness campaign that the federal government 
is planning to undertake on the topic of elder abuse, what do you think 
should be the essentials of such a campaign for its success? What should 
the priorities be?  PROBES:  in terms of themes? Audiences? Media?  

 
 

18. What in your opinion are the best media vehicles to reach seniors? 
 
 
19. What for you are the best sources of information about elder abuse issues? 

What are the best web-sites? 

Conclusion 2 minutes 
20. Before we conclude, are there any emerging issues regarding elder abuse 

that are important to be aware of?  

 

21. Do you have any other comments related to this topic that you think are 
important to share with HRSDC?  

 

 
VERIFY RESPONDENT’S NAME SPELLING AND ADDRESS TO MAIL THE 
HONORARIUM. 
 
Thank you very much for taking the time to participate in this interview. 
Your contribution to the research is valued highly. 
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Programme de discussion pour RHDSC 
Pn 6323 

Questions intéressant les aînés 
Programme de discussion pour une entrevue en profondeur – Ébauche 4 

Introduction 3 minutes 
• Avant de commencer, assurez-vous d’avoir sous la main les caractéristiques 

détaillées du/de la participant(e), de même que l’adresse postale qui doit être 
vérifiée à la fin pour l’envoi de la mesure incitative. 

• Présentez-vous, ainsi que la société. 

• Confirmez que vous parlez bel et bien au bon individu. 

• Remerciez le/la candidat(e) d’avoir accepté de participer et assurez-vous qu’il 
s’agit toujours d’un moment propice pour l’entrevue. 

• Couvrez les questions administratives – le format de l’entrevue (entrevue de 
nature qualitative), la durée (20 à 30 minutes environ), la mesure incitative 
(50 $). 

• Demandez la permission d’enregistrer la conversation, afin d’éviter d’avoir à 
prendre des notes. 

 
Je tiens à préciser que les opinions que vous exprimez au cours de l’entrevue 
demeureront strictement confidentielles – nous résumerons nos résultats dans 
un rapport, mais nous n’associerons aucun des renseignements ou des opinions 
exprimés, à un individu ou une organisation en particulier. Rien de ce que vous 
direz aujourd’hui n’aura quelque incidence que ce soit sur vos rapports avec 
Ressources humaines et Développement social Canada. 
 
 
[COMMENCEZ L’ENREGISTREMENT SI VOUS AVEZ OBTENU L’AUTORISATION, SINON 
PRENEZ BEAUCOUP DE NOTES PENDANT L’ENTREVUE.] 
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Comme cela avait été mentionné lors de votre recrutement pour cette entrevue, 
nous vous poserons des questions se rapportant à des questions intéressant les 
aînés et, en particulier, se rapportant aux mauvais traitements envers les aînés. 
Avez-vous des questions avant que nous commencions ? 

Renseignements généraux                                  2 minutes 
1. Tout d’abord, pouvez-vous me dire quel type d’organisation vous 

représentez ?  
SONDEZ - PLUS D’UNE RÉPONSE EST POSSIBLE 
Est-ce… ? 

01 – Une organisation qui intervient seulement ou surtout auprès des 
aînés ou  

02 - Une organisation qui intervient auprès des aînés qui ne représentent 
qu’une clientèle parmi plusieurs ? 

03 – Autre chose ? ________________________________ 
 

Est-ce…  
 
04 – Un organisme œuvrant dans le domaine des services sociaux 
05 – Un foyer de soins ou une résidence pour personnes âgées 
06 – Un établissement de soins de santé, une clinique ou un hôpital  
07 – Une organisation financière ou un/une conseiller(ère) financier(ère) 
08 – Un organisme juridique tel que l’aide juridique, une clinique juridique 

ou un bureau d’avocats  
09 – Un organisme d'application de la loi  
10 – Une institution universitaire ou de recherche  
11 – Une agence ou un ministère du gouvernement  (SONDEZ : Quel 
ordre de gouvernement ?)  
12 – Une organisation de défense des droits 
13 -  Autre chose ? _________________________________________  

 
2. Pouvez-vous décrire la ou les populations qui font partie de votre clientèle ? 

SONDEZ 
 

01- Enfants (âges ? _______________) 
02- Jeunes (âges ?  _______________) 
03- Adultes 
04- Aînés/ Adultes plus âgés (âges ? ____________) 
05- Nouveaux arrivants 
06- Communauté culturelle en particulier (précisez __________) 
07- Individus ayant des besoins spéciaux (précisez _______________) 
08- Autre __________________________ 
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3. En tout, combien de personnes de votre organisation environ travaillent dans 
votre collectivité ? 

 

4. Et, combien de personnes de votre organisation environ travaillent auprès 
des aînés ? 

Mise en contexte                                                 5   minutes 
 
5. Si vous réfléchissez de façon générale aux personnes âgées de 65 ans ou 

plus, quels sont selon vous les plus importants problèmes auxquels les 
personnes de ce groupe d’âge doivent faire face ? 

 
6. Voici certains des problèmes qui pourraient ou non être préoccupants pour 

les personnes âgées de 65 ans ou plus aujourd’hui. À l’aide d’un chiffre 
variant de 1 à 7 où le chiffre 1 signifie qu’aucune personne âgée de plus de 
65 ans n’a ce problème et où le chiffre 7 signifie que toutes les personnes 
âgées de plus 65 ans font face à ce problème, dans quelle mesure pensez-
vous que chacun des problèmes suivants est répandu chez les aînés ? 

 
LECTURE EN ROTATION 

                                 Aucune                                           Toutes 

                                      1       2       3       4        5        6       7   
 

                   99 – NSP/PR 
 
 
 
            a) Les problèmes de santé  
            b) La pauvreté 

 c) Revenu insuffisant pour répondre à leurs besoins 
 d) Mauvais traitements/violence auxquels ils sont exposés  
 e) Manque de logement convenable 

 
  
7. Aujourd’hui, je vais vous poser des questions sur le thème des mauvais 

traitements envers les aînés. En premier lieu, j’ai quelques questions se 
rapportant aux mauvais traitements envers les aînés en tant que problème 
de société ou de la collectivité; ensuite, je vous poserai d’autres questions se 
rapportant à votre propre pratique et à vos expériences. 

 
Selon vous, au cours des dernières années, l’incidence des mauvais 
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traitements envers les aînés a-t-elle été à la hausse, en baisse ou est-elle 
demeurée inchangée ?  
 
 
Pourquoi dites-vous cela ? 
 
 
 
SI À LA HAUSSE OU EN BAISSE, POSER : Quel est ou quels sont le ou 
les types de mauvais traitements qui, selon vous, sont à la hausse/en 
baisse ?  

 
 

Expériences/ Domaines de pratique                 9 minutes 
               
 
8. Maintenant, en tenant compte de votre pratique ou de vos expériences 

auprès des aînés, quels sont les types de mauvais traitements qui sont les 
plus fréquents ou que vous rencontrez le plus souvent et que vous devez 
régler ? 

             
01 Violence physique  
02 Violence psychologique ou morale  
03 Négligence 
04 Violence sexuelle  
05 Exploitation financière  
06 Autre (précisez ______________) 
07 Plusieurs types (précisez ________________) 

 
         

9. Quelles sont les principales sources des mauvais traitements que vous 
observez, c’est-à-dire, qui selon vous inflige le plus probablement ces 
mauvais traitements ? SONDEZ : Est-ce que cela dépend du type de 
mauvais traitements ? Veuillez expliquer. 

 
 
 
10. Observez-vous des tendances dans votre pratique, en termes des individus 

qui seront le plus probablement victimes de mauvais traitements ? 
 
 

Par exemple, existe-t-il une différence en fonction du sexe – les femmes ou 
les hommes ont-ils plus tendance à être des victimes ? 
 
Existe-t-il une différence en fonction de l’âge – les aînés plus âgés ou plus 
jeunes ont-ils plus tendance à être des victimes ? 



 Programme de discussion individuelle                                          Questions intéressant les aînés   

Environics Research Group Page 5  

 
Existe-t-il une différence en fonction de l’incapacité - les aînés de santé 
fragile et/ou les personnes handicapées ont-ils plus tendance ou pas plus 
tendance à être des victimes ? 
 
Observez-vous d’autres tendances ?  

 
 

11. Dans le cadre de votre pratique ou de vos expériences auprès des aînés, de 
quelle façon découvrez-vous les cas de mauvais traitements ? 
SONDEZ : Cherchez-vous précisément des signes et, si oui, lesquels ? Les 
découvrez-vous simplement dans le cadre normal de votre travail ? Les gens 
vous disent-ils qu’ils sont victimes de mauvais traitements ? 

 
 
12. Dans le cadre de votre pratique auprès des aînés, de quelle façon réagissez-

vous aux cas de mauvais traitements envers les aînés ou intervenez-vous 
afin de les résoudre ? 

 
 
SONDEZ AU BESOIN : 

 
Cela diffère-t-il selon qu’il s’agit d’une approche situationnelle ou au cas par 
cas ? 

 
 
       Tentez-vous habituellement d’entrer en relation avec la victime ? 
 
      
       Avez-vous des façons particulières pour aborder les familles ou pour 

travailler avec elles ? 
 
 
       Disposez-vous d’un protocole en bonne et due forme ou d’un protocole 

informel pour traiter des cas de mauvais traitements ? 
 
 
       Vous arrive-t-il d’appeler les forces publiques ? Quand ? Pourquoi/pourquoi 

pas ? 
 
 
13. Quels sont les dossiers prioritaires pour votre organisation, en termes 

d’intervention en matière de mauvais traitements envers les aînés ? 
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Rôles/Gestes/Information                           9   minutes                                                    
 
14. S’il y a lieu, quels sont les rôles ou les gestes que les gouvernements 

devraient assumer ou poser afin de prévenir ou d’éliminer les mauvais 
traitements envers les aînés ? 

 
SONDEZ : Que devrait faire le gouvernement fédéral ? Qu’en est-il des 
gouvernements provinciaux ? Des administrations municipales ? 

 
 
15. Pensez-vous que chacune des choses suivantes doit être un dossier très, 

modérément ou faiblement prioritaire pour les gouvernements en matière de 
prévention ou d’élimination des mauvais traitements envers les aînés ? 

   
 01 – Très prioritaire 
 02 – Modérément prioritaire 
 03 – Faiblement prioritaire   
 99 – NSP/PR 
 

a) Relever le niveau de sensibilisation du public à propos des mauvais 
traitements envers les aînés et sur les façons de les reconnaître ? 
b)  Relever le niveau de sensibilisation des aînés au sujet de leur droit à 

vivre en toute sécurité ?   
c) Créer de nouvelles lois pour régler ces problèmes ? 

 d)  Mieux veiller à l’application des lois existantes en matière de mauvais 
traitements ? 

         e) Fournir davantage de ressources et d’information aux organismes qui 
interviennent auprès des aînés ? 

 
 
16. Êtes-vous au courant de campagnes d’information publique ou de 

campagnes de sensibilisation sur le thème des mauvais traitements envers 
les aînés ? SI OUI, qui a réalisé cette ou ces campagnes ? Quelle évaluation 
faites-vous de cette ou de ces campagnes ? Pourquoi ont-elles été 
couronnées de succès ?/pourquoi ne l’ont-elles pas été ? 

 
 
 

17. En jetant un regard sur l’avenir, soit vers une campagne de sensibilisation du 
public que le gouvernement fédéral prévoit mettre en œuvre sur le thème 
des mauvais traitements envers les aînés, quels seraient, selon vous, les 
éléments essentiels pour assurer la réussite de cette campagne ? Qu’est-ce 
qui doit être prioritaire ?  SONDEZ : Thèmes ? Publics visés ? Médias 
utilisés ?  
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18. Selon vous, quels sont les meilleurs supports publicitaires pour atteindre les 
aînés ? 

   
 
18. Pour vous, quelles sont les meilleures sources d’information au sujet des 

mauvais traitements envers les aînés ? Quels sont les meilleurs sites Web ? 

Conclusion 2 minutes 
19. Avant de conclure, existe-t-il des nouveaux problèmes se rapportant aux 

mauvais traitements envers les aînés auxquels il serait important d’être 
sensibilisés ? 

 

20. Avez-vous d’autres commentaires se rapportant à ce sujet qu’il serait, selon 
vous, important de partager avec RHDSC ? 

 

 

 
VÉRIFIER L’ÉPELLATION DU NOM ET L’ADRESSE POSTALE À LAQUELLE 
ENVOYER LA MESURE INCITATIVE. 
 
Merci beaucoup d’avoir pris le temps de participer à cette entrevue. Votre 
contribution à cette recherche est grandement appréciée. 
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15900 - HRSDC 
Elder Issues Interviews - Recruitment Screener- Final 

PN 6323 

Specifications 
- In-depth telephone interviews of approximately 30 minutes (20 to 40 minutes). 

- Fielded from June 23 to July 4 2008. Start French on June 26 to allow for translation. 

- Most or all will be day-time interviews. 

- Incentive of $50 to be mailed to interviewee after completion of the interview. 

- Recruit from client list of 36 candidates, all of whom have been contacted by HRSDC and 
agreed to be called and interviewed. 

- Recruitment and interviews to be conducted in the official language of choice of candidate. 
Although the list indicates only one French interview, up to six interviewees or more in fact 
may wish to be interviewed in French. 

- Recruit up to 20 or to sample exhaustion, whichever comes first. 

- Recruit from all regions and both language groups. We need to have representation in the 
final 20 from all segments on the list.  Given that the ratio of names to completes is very 
small, it is not feasible, however, to establish quotas for each audience.  

 
Screener 

 
NAME: _____________________________________________________ 
TELPHONE: _________________________________________________ 
INTERVIEW DATE: _______________________ TIME: ______________ 
 
- ESTABLISH LANGUAGE OF CHOICE. 
- ASK TO SPEAK TO PERSON IDENTIFIED ON THE LIST. 

 
IF PERSON NOT AVAILABLE ARRANGE CALL-BACK 
 
Hello, my name is _________ from Environics Research Group I’m calling you today on 
behalf of Human Resources and Social Development Canada. You recently agreed to 
participate in an in-depth interview about issues related to seniors, specifically elder 
abuse. The information you would provide will greatly assist Human Resources and 
Social Development Canada in developing approaches to the issue of elder abuse. 
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We would schedule this interview at a time that is convenient for you in the weeks of 
June 23 or June 30. The telephone interview would last between 20 and 40 minutes and 
we would mail you a $50 honorarium as a token of our appreciation after the survey is 
completed. May I schedule the interview now? 
 

 Yes...............................................1  
 No ................................................2  ARRANGE CALL BACK 

 
 
Thank and schedule the interview. Mention the following: 
 
For your information, the interviewer is likely to ask your permission to record the 
interview to assist him or her in the writing of the report. You will still be able to 
participate in the interview even if you do not authorise the recording, but just know that 
it is only intended to ease the flow of the interview.  
 
All information collected through the interviews whether recorded or not is administered 
in accordance with the Privacy Act and will be treated as strictly confidential. Your name 
and organization will not be provided to HRSDC or any other party. Also, the report of 
the results of the study will not contain information that could identify you or your 
organization.  
 

 Please check here to indicate that this was read to respondent. 
 
NAME: _____________________________________________________ 
TELPHONE: _________________________________________________ 
ADDRESS: __________________________________________________ 
SUITE #:____________________________________________________ 
CITY:_______________________________________________________ 
POSTAL CODE: ______________________________________________ 

 
 
 

INTERVIEW DATE: _______________________ TIME: ______________ 
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15900 - HRSDC 
Entrevues sur les questions intéressant les aînés – Questionnaire de sélection 

PN 6323 

Caractéristiques 
- Entrevues en profondeur par téléphone d’une durée approximative de 30 minutes (20 à 40 

minutes). 

- Sur le terrain à partir du 23 juin jusqu’au 4 juillet 2008. Le travail sur le terrain en français 
débutera à compter du 26 juin, afin de donner suffisamment de temps pour la traduction.  

- La plupart ou toutes les entrevues se dérouleront de jour. 

- Une mesure incitative de 50 $ sera envoyée aux participants une fois l’entrevue complétée. 

- Recruter à partir d’une liste provenant du client qui comprend 36 candidats qui ont tous été 
contactés par RHDSC et qui ont accepté d’être appelés et interviewés. 

- Le recrutement et les entrevues se dérouleront dans la langue officielle de choix du/de la 
candidat(e). Même si la liste n’indique qu’une seule entrevue en français, il est, de fait, 
possible que jusqu’à six candidats souhaitent que l’entrevue se déroule en français. 

- Recruter jusqu’à 20 participants ou jusqu’à épuisement de l’échantillon, à savoir la première 
de ces deux éventualités. 

- Recruter pour toutes les régions et au sein des deux groupes linguistiques. Il est nécessaire 
que nous obtenions dans les 20 participants de la sélection finale une bonne 
représentativité de tous les segments compris dans la liste. Étant donné que le taux 
d’entrevues complétées par rapport au nombre de noms est très faible, il n’est pas possible 
de fixer des contingentements pour chaque public. 

 
Questionnaire de sélection 

 
NOM : __________________________________________________ 
TÉLÉPHONE : _____________________________________________ 
DATE DE L’ENTREVUE : __________________ HEURE : __________ 
 
- DÉTERMINER LA LANGUE DE CHOIX. 
- DEMANDER À PARLER À LA PERSONNE IDENTIFIÉE SUR LA LISTE. 

 
SI LA PERSONNE N’EST PAS DISPONIBLE, PRENDRE DES ARRANGEMENTS 
POUR UN RAPPEL 
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Bonjour, mon nom est ___________ d’Environics Research Group et je vous appelle 
aujourd’hui pour le compte de Ressources humaines et Développement social Canada. 
Vous avez récemment accepté de participer à une entrevue en profondeur sur des 
questions intéressant les aînés, en particulier sur les mauvais traitements envers les 
aînés. Les renseignements que vous partagerez aideront beaucoup Ressources 
humaines et Développement social Canada à élaborer des approches en matière de 
mauvais traitements envers les aînés. 
 
Nous fixerions le moment de cette entrevue à une heure qui vous convient dans les 
semaines du 23 juin ou du 30 juin 2008. L’entrevue par téléphone durerait de 20 à 40 
minutes et nous vous enverrions par la poste la somme de 50 $ en guise d’appréciation, 
une fois le sondage terminé. Puis-je fixer le moment de l’entrevue maintenant ? 
 

 Oui ...............................................1  
 Non ..............................................2  PRENDRE DES ARRANGEMENTS 
 .....................................................    POUR UN RAPPEL 

 
 
Remercier et fixer le moment de l’entrevue. Mentionner les points suivants : 
 
À titre d’information, l’intervieweur(euse) vous demandera probablement la permission 
d’enregistrer l’entrevue pour l’aider dans la rédaction du rapport. Il vous sera toujours 
possible de participer à l’entrevue même si vous n’autorisez pas son enregistrement, 
mais sachez que cela vise seulement à faciliter le déroulement de l’entrevue. 
 
Tous les renseignements recueillis au cours des entrevues, enregistrés ou non, seront 
administrés selon les dispositions prévues dans la Loi sur la protection des 
renseignements personnels et demeureront strictement confidentiels. Votre nom et 
votre organisation ne seront pas divulgués à RHDSC ou à quiconque. En outre, le 
rapport présentant les résultats de l’étude ne renfermera aucun renseignement qui 
permettrait de vous identifier, vous ou votre organisation.  
 

 Veuillez cocher cette case pour indiquer que ces précisions ont été lues 
au/à la répondant(e). 

 
NOM : ______________________________________________________ 
TÉLÉPHONE : _______________________________________________ 
ADRESSE : _________________________________________________ 
BUREAU : __________________________________________________ 
VILLE : _____________________________________________________ 
CODE POSTAL : _____________________________________________ 

 
 
DATE DE L’ENTREVUE : __________________ HEURE : ___________ 

 


