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Executive Summary 

The Department of National Defence (DND) and the Canadian Armed Forces (CAF) 
commissioned Phoenix SPI to conduct the 2014 wave of the department’s annual tracking 
study to explore Canadians’ perceptions of the Canadian Armed Forces and related 
issues. The survey was administered to 2,025 Canadian residents, 18 years of age or 
older. Fieldwork took place April 8 to April 30, 2014. The research results represent an 
important source of information to support decision-making and inform communications 
activities on the part of DND and the Canadian Armed Forces. 
 

Awareness of the Canadian Armed Forces 

Limited Familiarity with the Canadian Armed Forces 

Close to four in five Canadians described themselves as somewhat (42%) or not very 
(36%) familiar with the Canadian Armed Forces. An additional 12 percent said they are 
not at all familiar with the CAF. Just nine percent claimed to be very familiar with the CAF 
and these respondents were far more likely to be Canadians who work for DND/CAF or 
who know someone who does.  
 
The limited familiarity that Canadians have with the CAF is reflected in the fact that only a 
minority of respondents were able to freely recall something about the military—roughly 
one third (34%) recalled reading, seeing or hearing anything about the CAF. This 
represents a slight decline since 2012 (four percentage points) and the lowest level of 
awareness since tracking began in 2005.  
 

Problems for Veterans Most-Commonly Recalled 

Problems that veterans face (42%) and soldiers returning home (29%) were top of mind 
for many Canadians when asked what they recalled about the CAF. Some regional 
variation was evident in the sorts of things Canadians recalled about the CAF. Ontario 
residents were more likely to have heard about troops returning home from service (36% 
versus 18% to 29% of Canadians elsewhere), whereas residents of Alberta and British 
Columbia were more likely to recall the poor treatment of veterans by the government 
(29% of Albertans and 25% of British Columbians compared to 9% to 17% of Canadians 
in other regions). 
 

Traditional Media Still the Main Information Source 

Turning to Canadians’ sources of information about the CAF, television news was cited 
most frequently as a source of information about the Forces, with 41 percent mentioning 
it. This was followed by the Internet, which was cited by 26 percent of Canadians. These 
findings are consistent with those from 2012. The only noteworthy difference is that the 
Internet now ranks as the second most frequently cited source behind television news, the 
top source. In 2012, the Internet ranked fourth, behind television news, daily newspapers, 
and television in general. 
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Views of the Canadian Armed Forces 

High Regard for Canadian Armed Forces Personnel; Lukewarm Views on Enlisting 

Canadians continue to hold positive views of the CAF. The vast majority (89%) have a 
positive impression of CAF personnel, with exactly three in five describing their impression 
as strongly positive. Strongly positive impressions have been steadily increasing over 
time. Following the 9/11 terrorist attacks, there was a 12 percentage point increase (from 
34% to 46% in 2001) and an additional nine percentage point increase after the CAF was 
deployed to Kandahar (from 49% to 58% in 2006). Now, at the end of the Afghanistan 
mission, strongly positive impressions are the highest on record. In addition, large 
majorities said they view the military as a source of pride (83%) and believe it is essential 
(80%). One attribute of the CAF that Canadians have mixed opinions on is how up-to-date 
it is—roughly half (52%) said the military is a modern organization, with only 10% saying 
“very modern”. 
 
Despite positive impressions of the CAF and its personnel, only half (52%) of Canadians 
would advise a young person close to them to join Canada’s military. Conversely, 
approximately one-third (35%) would not recommend enlistment in the CAF. Willingness 
to recommend that a young person join the CAF was higher among: Canadians who work 
for DND or the CAF, or who have a member of their household that does (78%), 
Allophones (66%), Atlantic Canadians (62%), college graduates (57%), and men (56%).  
 

Canadians Divided on Domestic vs. International Focus 

Canadians are split on whether the priority of the Canadian Armed Forces should be 
domestic or international affairs. Just over two out of five (43%) Canadians said the CAF 
should prioritize domestic issues, whereas exactly two out of five (40%) think international 
issues should be the top priority. Compared to 2012, Canadians continue to feel the 
priority of the CAF should be domestic rather than international, and this proportion has 
increased steadily since 2010, from 33 percent to 43 percent in 2014. Moreover, at 43 
percent, it is the highest it has been since tracking began in 2005, when 36 percent of 
Canadians preferred that the CAF focus on domestic affairs. 
 

Funding and Equipment 

Support for Funding Increased; But Still Minority 

Canadians are most likely to think that Canada’s military is under-funded not over-funded. 
Forty-three percent hold this view, with 18 percent saying the CAF is significantly under-
funded (up from 14 percent in 2012). Approximately one-third (34%) of Canadians believe 
the CAF receives the right amount of funding. At the other end of the spectrum, 11 
percent said the CAF receives too much funding. This year marks the end of the steady 
decline in the proportion of Canadians who believe the military is under-funded. From a 
high of 82 percent in 2004, the view that the CAF is under-funded dropped to a low of 36 
percent in 2012. In 2014, this has increased by seven percentage points to 43 percent. 
 

Canadians Divided on Equipment Purchases and Adequacy 

Two-thirds (66%) agreed that the purchase of military equipment benefits both local 
economies and defence companies, with 21 percent expressing strong agreement with 
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the statement. In addition, exactly half agreed that the CAF have the equipment they need 
to perform their jobs (compared to 48% in 2012). Finally, Canadians were least likely to 
agree that military equipment purchases are well planned. While 40 percent feel that 
purchases are well planned, nearly half (47%) disagreed with this statement (up from 42% 
in 2012).  
 

Decreasing Awareness of Procurement Plans 

Approximately four in ten (39%) Canadians said they had recently seen, read or heard 
about plans to purchase new defence equipment. Those who recalled something were 
evenly divided between those who clearly recalled (19%) and those who vaguely recalled 
(20%) something about plans. Awareness of plans to purchase defense equipment has 
been decreasing since 2011 and is now roughly equivalent to what it was in 2009. 
 
Canadians who claimed to be aware of plans to purchase defence equipment were most 
likely to be aware of plans to purchase new aircraft: planes (40%), F35 fighter jets (27%), 
and helicopters (18%). Following this, respondents mentioned new ships (31%), 
submarines (7%), and vehicles (3%). In addition, seven percent said they read, saw, or 
heard something about the purchase of new military equipment in general, but could not 
identify specific equipment. 
 

International Activities 

Canadians Split Over International Role of the Canadian Armed Forces  

Canadians are divided over whether a peacekeeping or peacemaking role is more 
appropriate for the CAF. Approximately half (52%) said they support an international role 
that includes combat, whereas 44 percent prefer a role that focuses on more traditional 
peacekeeping duties.  
 
Opinion on this issue has been divided since 2008 when tracking began, with the balance 
sliding back and forth marginally over the years. What is notable, however, is that, since 
2011, a slightly greater proportion of Canadians have favoured a role that could include 
security patrols, development assistance, and fighting alongside allied troops to 
implement peace in an unstable area. 
 

Widespread Support for International Cooperation 

Canadians are fairly unanimous in their support for international cooperation. Eighty-nine 
percent agreed that it’s critical that Canada and the United States cooperate for the 
defence of North America, with more than two-thirds saying they strongly agree. A similar 
proportion (91%) agreed that Canada’s membership in NATO is important for Canadian 
security, with more than half (59%) strongly agreeing with this statement. 
 

Perceptions of Global Safety Increased Since 9/11; But Still Not a Majority View 

Fewer than half of Canadians think that the world is a safer place now than it was a 
decade ago: 44 percent agreed that it is safer in 2014 and 52 percent expressed 
disagreement. The proportion of Canadians who feel that the world is safer now than it 
was a decade ago has doubled since the 9/11 terrorist attacks, from 20 percent in 2001 to 
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44 percent in 2014. Although perceptions of world safety have declined since 1998, this 
year, following the end of the CAF’s Afghanistan mission, marks a new high point.  
 

Low Awareness of Total Overseas Missions; Modest Awareness of Philippines Aid 

When it comes to awareness of Canadian involvement in international missions outside of 
Afghanistan, Canadians are generally unsure of exactly how many overseas missions the 
CAF is currently involved in. Roughly one in five (22%) said they did not know how many 
missions the CAF was involved in overseas at the time of data collection (April, 2014), and 
only nine percent answered within the correct range. The rest tended to underestimate the 
number of CAF international missions. 
 
Awareness was substantially higher when respondents were specifically asked if they 
knew that the CAF played a role in responding to the damage from the typhoon in the 
Philippines in 2013. Approximately two-thirds (68%) of Canadians expressed some 
degree of awareness, with 41 percent saying they were clearly aware of the CAF’s 
involvement. 
 

Strong Support for Withdrawal, and Moderately Positive Ratings of the Canadian Armed 
Forces’ Contribution 

Roughly two-thirds (68%) of Canadians knew that the CAF mission in Afghanistan ended 
in March, 2014. The government’s decision to withdraw the CAF from Afghanistan at the 
end of the mission is supported by a clear majority (87%) of Canadians, with 63 percent 
strongly supporting the decision. Despite widespread support for the withdrawal of 
Canadian soldiers, 70 percent of Canadians said the CAF’s contributions to the 
international mission were at least somewhat successful. 
 

Returning Soldiers 

Increasing Awareness of Mental Health Issues 

Two-thirds (67%) of Canadians recalled recently seeing, reading, or hearing something 
about issues faced by returning soldiers or their families. This represents a significant 
increase since 2012, when 48 percent recalled such issues. In fact, prior to 2014, 
awareness of such issues had been decreasing, from 58 percent when tracking began in 
2010 to 54 percent in 2011, to 48 percent in 2012. The issue most often recalled was that 
returning soldiers suffer from mental health issues, in particular post-traumatic stress 
disorder (PTSD). This was mentioned by nearly half (47%) of these respondents. Related 
to this, 20 percent pointed to suicides among soldiers, and eight percent recalled news 
about soldiers suffering from PTSD are not being adequately cared for. The focus on 
mental health issues and PTSD continues to increase over time, from 19% in 2011 to 38% 
in 2012 to 47% in 2014.  
 

Decreasing Confidence in Care for Veterans 

With respect to how the CAF takes care of returning soldiers, approximately half (51%) of 
Canadians think the CAF does at least a moderately good job. Conversely, 38 percent 
think the CAF does a poor job in this regard. When viewed over time, the proportion of 
Canadians who think the CAF does a good job of caring for returning soldiers has 
remained relatively consistent, whereas an increasing number of Canadians think the CAF 
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does a poor job in this regard: from 20 percent in 2010 to 27 percent in 2012 to 38 percent 
in 2014. 
 
When asked more generally if the CAF is an organization that supports its personnel and 
their families, 66 percent agreed that it is. Conversely, 22 percent do not think the CAF is 
a supportive organization (up from 15% in 2012).  
 

Commemoration 

Large Support for Commemorating Military Events and Service 

Most Canadians believe in the importance of paying tribute to past and current military 
service. When asked how important it is for Canada to commemorate historical events, 
such as the War of 1812 and the World Wars, 86 percent said that it is important (and 
59% of these respondents said it is very important). Similarly, exactly nine out of ten 
respondents said it is important to recognize military service on current and recent 
missions, with 63 percent saying very important. 
  

Conclusions and Implications  

The findings from this year’s tracking survey are fairly consistent with those of previous 
years, although there are noteworthy differences in opinions and perceptions in certain 
areas. General recall of the CAF and defence issues continues to decline. After a high of 
74 percent in 2006 during an intensive media environment focused on the Afghanistan 
mission, awareness reached a record low of 34 percent in 2014. What is new this year is 
the public’s focus on issues faced by veterans when Canadians who recalled coverage of 
the CAF were asked what it was that they read, saw or heard about the Forces. Two out 
of five of these Canadians pointed to veterans’ issues, including the poor treatment of 
returning soldiers by the government, mental health issues faced by veterans, and 
specifically, PTSD and suicide.  
 
Canadians continue to hold positive impressions of the CAF overall, and the intensity of 
these impressions has increased through the years. This year, 89 percent offered a 
favourable assessment of the people who serve in the CAF, with 60 percent saying they 
have a strongly positive impression. Since tracking began, more than three-quarters of 
Canadians have offered favourable assessments of CAF personnel and the proportion of 
Canadians holding strongly positive impressions has increased from a low of 34 percent in 
2000 to this year’s high of 60 percent. Clear majorities also think of Canada’s military as 
essential and view it as a source of pride, which has been the case for as long as these 
perceptions have been tracked by DND. Furthermore, most Canadians view as important 
recognizing recent and past military service. They feel that the contributions of soldiers, 
past and present, should be commemorated. 
 
Turning to international affairs and the CAF, Canadians showed unanimity on certain 
issues and divided perceptions on others. On the subject of security, there was 
widespread agreement among Canadians on the importance of international cooperation, 
both with NATO and the United States. Conversely, a lack of consensus was evident 
when it came to whether the efforts of the CAF should be focused mainly on domestic or 
international issues, whether the CAF’s international role should be peacekeeping or 
peacemaking, and whether the world is safer now than a decade ago. The slight 
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preference for the Government of Canada to focus the efforts of the CAF on domestic 
affairs is consistent with the shift in opinion that manifested itself in 2012. In 2012, for the 
first time since tracking of this issue began, Canadians were more apt to think the 
domestic arena should be the top priority of the CAF.  
 
This year also witnesses a continued preference for the CAF to participate in operations 
that could include combat as opposed to strictly operations that involve observation duties 
or monitoring a ceasefire or truce between two conflicting parties. This is an important 
indicator for DND to track to understand whether there is sustained and increasing 
support for an international role for the CAF that could include combat in support of peace. 
It may be that the prevailing view of Canada’s military as peacekeepers who negotiate 
peace or monitor ceasefires is starting to shift toward acceptance of an international role 
that is more in line with today’s missions in the modern world. 
 
Finally, this year marks the end of a steady decline in the proportion of Canadians who 
believe Canada’s military is under-funded. A relatively significant proportion of 
Canadians—43%—expressed a view that the Forces are under-funded this year. While a 
similar proportion felt that the CAF lacks the equipment needed to do the job, an 
increasing number of Canadians said that equipment purchases are not well planned. 
Thus, there is a view that the CAF is neither adequately funded nor equipped; however, 
perhaps, there is an equally compelling view that the Forces do not make the best use of 
funding for military equipment purchases.  
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Introduction 

The Department of National Defence (DND) and the Canadian Armed Forces (CAF) 
commissioned Phoenix SPI to conduct the 2014 wave of the department’s annual tracking 
study. 
 

Background & Objectives 

The Department of National Defence and the Canadian Armed Forces (DND/CAF) 
continues to transform itself in order to increase accountability, to ensure effective 
stewardship of financial and human resources, and to focus the institution on delivering 
programs in alignment with Defence priorities. These priorities are: 

• Ensuring sustainable operational excellence both at home and abroad;  
• Maintaining required CAF posture and Defence readiness;  
• Ensuring Defence affordability; and  
• Strengthening the Defence Team. 

Additionally, a Defence Renewal effort is currently underway to change the way the 
Defence Team works for the better, to ensure it delivers the best military capabilities for 
the best value for Canadians. Savings and efficiencies found through this initiative will be 
invested back into front line operations. 
 
If DND/CAF is to meet its objectives, it needs to stay attuned to the views, perceptions 
and opinions of Canadians and communicate to Canadians its roles, mission mandate, 
needs and activities as effectively as possible. 
 
Since 1998, DND has tracked Canadian public opinion on the CAF and related military 
issues. The baseline questionnaire was rewritten in 2006 to better reflect evolving policy 
and communications issues. The CAF’s combat role in Afghanistan ended in 2011 and 
saw 950 troops re-engaged in a training role and contributing to the goal of preparing the 
Afghans to assume responsibility for their own security. The training role came to an end 
in March, 2014. 
 
The objective of the research is to assess changes in the perspectives of Canadians 
about the CAF and related military issues, with a comparative analysis that measures 
changes in opinion over time. This study is an important source of information to support 
decision-making and inform communications activities. More specifically, the findings from 
this study will be used by DND to: 

• Monitor the public environment; 
• Inform decision-making; 
• Inform communication strategies and messages;  
• Improve communications with Canadians; and  
• Report on departmental performance. 

 

Methodology 

A national random digit dialling (RDD) telephone survey of 2,025 Canadians, aged 18 and 
older, was conducted from April 8-30, 2014. A sample of this size yields national results 
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that can be considered accurate to within ±2.2%, 19 times out of 20. The margin of error 
for sub-sets of this population is higher. 
 
The following specifications applied to the telephone survey: 

• The sample was geographically disproportionate to improve the accuracy of the 
regional results. The table below presents the breakdown of interviews by region, 
with accompanying margins of error. 
 

Area 1 No. of Interviews  Margin of Error  
95% Confidence Level 

Atlantic Provinces 301 ±5.7 
Quebec 450 ±4.6 
Ontario 505 ±4.4 
Manitoba/Saskatchewan 259 ±6.1 
Alberta 202 ±6.9 
British Columbia 308 ±5.6 
Canada 2,025 ±2.2 

• To address the issue of the increasing number of cell-phone-only households in 
Canada, cell phone telephone numbers were included in the sample frame.  

o In total, 406 interviews were conducted with individuals from the cell phone 
sample and 1,619 interviews were conducted with individuals from the 
landline sample.  

o In all, 193 interviews were completed with cell-phone-only households, 428 
with landline online households, and 1,382 with dual (cell and landline) 
households. 

• In advance of the fieldwork, 20 pre-test interviews were conducted with 10 in each 
official language. The English pre-test took place on March 1, 2014 and the French 
pre-test on March 3, 2014.  

• Data collection was carried out by Elemental Data Collection Inc., under 
subcontract to Phoenix. 

• The survey averaged 15.7 minutes in length.  

• Sponsorship of the study was revealed (i.e. Government of Canada). 

• The survey was conducted in accordance with the standards set out by the 
Marketing Research and Intelligence Association (MRIA), as well as applicable 
federal legislation, including the Personal Information Protection and Electronic 
Documents Act (PIPEDA), Canada’s private sector privacy law.  

 
The following table presents information about the final call dispositions for this survey, as 
well as the associated response rates (using the MRIA formula)2. This information is 

                                                
1 The territories were included as follows: Yukon was placed in BC, and the Northwest Territories and Nunavut 
were placed in the Saskatchewan/Manitoba region.  
2 The MRIA response rate formula is as follows: [R=R/(U+IS+R)]. This means that the response rate is 
calculated as the number of responding units [R] divided by the number of unresolved [U] numbers plus in-
scope [IS] non-responding households and individuals plus responding units [R].   
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provided for the sample overall, as well as broken down by sample source (i.e., landlines 
vs. cell phones).  
 
 Total Landline Cell 
Total Numbers Attempted 36,988  19,451 17,537 
Out-of-scope - Invalid 12,239  5,194 7,045 
Unresolved (U) 15,687 7,285 8,402 
    No answer/Answering machine  15,687 7,285 8,402 
In-scope - Non-responding (IS) 919  684 235 
    Language barrier 326 242 84 
    Incapable of completing (ill/deceased) 178 160 18 
    Callback (Respondent not available) 415 282 133 
Total Asked 8,143 6,288 1,855 
    Refusal 5,783 4,435 1,348 
    Termination 212 175 37 
In-scope - Responding units (R) 2,114  1,678 470 
  Completed Interview  2,025 1,619 406 
  NQ - Quota Full - Age/Gender 16 12 4 
  NQ - Industry 73 47 26 
  NQ - Age 34 0 34 
Refusal Rate 73.62 73.31 74.66 
Response Rate 11.29 17.39 5.16 

 

Analysis 

The survey results were weighted by region, age, and gender to reflect the actual 
population distribution in Canada. In addition, a non-response analysis was conducted to 
assess the potential for non-response bias. The results of the non-response analysis are 
appended to the report as Annex 1.  

 

Notes to Readers 

• All results in the report are expressed as percentages, unless otherwise noted. 

• At times, the number of respondents (as opposed to the percentage) who answered 
certain questions or answered in a certain way is provided in the report. The following 
method is used to denote this: n=100, which means the number of respondents, in this 
instance, is 100.  

• The number of respondents changes in the report because questions were asked of 
sub-samples of the survey population. Accordingly, readers should be aware of this 
and exercise caution when interpreting results based on smaller numbers of 
respondents.  

• Percentages may not always add to 100 due to rounding. 

• In charts and graphs, “DK” stands for “Don’t know”. 

• Tracking data are presented, where available, from 2012 to as early as 1998.  

• When reporting subgroup variations, only differences that are significant at the 95% 
confidence level are discussed in the report.  
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• For the analysis of subgroups, the grouping of characteristics are as follows: 

 
Characteristics  

Region 

• Atlantic Canada  
• Quebec  
• Ontario 
• Saskatchewan/Manitoba (includes NU, NT) 
• Alberta 
• British Columbia (includes YT) 

Education:  

• High school or less 
• College/certificate/diploma*  
• University  
*Includes CEGEP, registered apprenticeship 

Age  

• 18-24 
• 25-34 
• 35-44 
• 45-54 
• 55 and older 

Language:  

• English 
• French 
• Allophone 

Gender 

• Male 
• Female 

Immigration Status  

• Born in Canada 
• Immigrated to Canada  

Income  

• Under $40,000 
• $40,000 to just under $60,000 
• $60,000 to just under $80,000 
• $80,000 and above 

 
 
The survey questionnaire is appended to the report as Annex 2.  
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General Awareness of the Canadian Armed Forces 

This section focuses on Canadians’ recall of the Canadian Armed Forces (CAF) and 
related defence issues.  
 
Canadians Claimed Limited Familiarity with the Cana dian Armed Forces 

Close to four in five Canadians described themselves as somewhat (42%) or not very 
(36%) familiar with the Canadian Armed Forces. An additional 12 percent said they are 
not at all familiar with the CAF. Just nine percent claimed to be very familiar with the CAF 
and these respondents were far more likely to be Canadians who work for DND/CAF or 
who know someone who does.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Familiarity was also higher among: Atlantic Canadians (66%, followed by 59% of 
Albertans) and those with household incomes of $60,000+ (58% of those earning $60,000 
to $79,999 and 55% of those earning $80,000+). The likelihood of claiming familiarity with 
the CAF generally increased with age, and was highest among Canadians aged 55+ 
(56%). Allophones (28%) were less likely than official language-speakers to say they are 
familiar with the CAF.  

 

Percentage that Recalled Something about the Canadi an Armed Forces Continues 
to Decline 

Canadians are most likely to not recall recently seeing, reading or hearing anything about 
the Canadian Armed Forces. Approximately one-third (34%) of respondents indicated that 
they had recently seen, read or heard anything about the CAF.3 This figure represents a 

                                                
3 In 2012 and 2014, respondents who initially indicated at this question that they recalled something about the 
CAF but could later not identify what they had seen, read or heard were excluded from the overall percentage 

Perceived Familiarity with the CAF

Q6: Overall, how familiar would you say you are with the Canadian Armed Forces?

12%

36%

42%

9%

Not at all familiarNot very familiarSomewhat familiarVery familiar

Base: n=2,025Phoenix SPI for DND/CAF; Spring 2014
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slight decline since 2012 (four percentage points) and the lowest level of awareness since 
tracking began in 2005. Recall has declined from highs of 74 percent in 2006, and more 
recently, 72 percent in 2010, to a low of 34 percent in 2014.  
 
The likelihood of having recently seen, read or heard anything about the CAF was higher 
among Canadians aged 55+ (50%), Atlantic Canadians (41%), university graduates 
(41%), men (39%), and those born in Canada (37%). Canadians from lower-income 
households (under $40,000 per annum) and Allophones were less likely to recall anything 
about the CAF.  
 
 
 
 
 
 
 
 
 
 
 
 

Variety of Canadian Armed Forces and Defence Issues  Recalled, But Veterans 
Issues Predominate 

Canadians who recalled having seen, read or heard something about the Canadian 
Armed Forces (n=761) identified a range of topics or issues. The top items recalled, 
however, were those related to veterans. Approximately four out of every ten (42%) 
respondents recalled seeing, reading, or hearing about issues faced by veterans. This 
included the poor treatment of veterans by government (18%), veterans experiencing 
post-traumatic stress disorder (PTSD) and other mental health issues (14%), and 
veterans committing suicide (10%). This represents a significant increase since 2012, 
when only four percent of Canadians mentioned having seen, read, or heard something 
about veterans and mental health issues. 
 
Following this, nearly three in ten (29%) Canadians said they recalled seeing, hearing or 
reading something about CAF personnel returning from service or coming home from 

                                                                                                                                              
in this graph. Had these respondents not been excluded, the overall percentage would be 41% rather than 
38% in 2012 and 38% rather than 34% in 2014.  

General Awareness of the Canadian Armed Forces

Q1: Many of the topics we will be covering deal with the Canadian Armed Forces and

defence issues. Have you recently seen, read or heard anything about the Canadian Armed

Forces?

55%

74%

72%

63%

72%

57%

38%

34%

2005

2006

2008

2009

2010

2011

2012

2014

Base: n=2,025Phoenix SPI for DND/CAF; Spring 2014
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Afghanistan. Close to one-quarter mentioned funding and procurement issues: the military 
is under-funded or experiencing budget cutbacks (13%) and the CAF has had equipment 
procurement challenges (10%). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Other things Canadians recalled seeing, reading, or hearing about this year were 
mentioned by relatively small numbers. Fourteen percent identified the type of media 
through which they saw, read or heard about the CAF (11%) or recruitment ads in 
particular (3%). Thirteen percent mentioned that the CAF is involved in overseas 
operations in general or is sending planes to the Ukraine.  
 
Some regional variation was evident in the sorts of things Canadians recalled about the 
CAF. Ontario residents were more likely to have heard about troops returning home from 
service (36% versus 18% to 29% of Canadians elsewhere), whereas residents of Alberta 
and British Columbia were more likely to recall the poor treatment of veterans by the 
government (29% of Albertans and 25% of British Columbians compared to 9% to 17% of 
Canadians in other regions). 
 

Traditional Media Continue as Main Source of Inform ation about the Canadian 
Armed Forces 

Canadians have a variety of sources of information about the Canadian Armed Forces, 
but traditional media, and television in particular, are the most common. Television news 
was cited most frequently as a source of information about the Forces, with 41 percent 
mentioning it. Approximately one in five (22%) identified television (other than news 
programming) as well. 
 
Following television, three in ten Canadians mentioned newspapers: 21 percent daily 
newspapers and nine percent community newspapers. Fourteen percent said radio was 
their main source of information about the CAF. Only two percent of Canadians read 
about the Canadian Armed Forces in a magazine.  

Types of CAF and Defences Issues Recalled

Q2: What did you read, see or hear?

13%

3%

4%

4%

4%

10%

13%

13%

14%

29%

42%

Other

Memorial events

Know someone in the military

Injury during service

Sexual abuse

Equipment procurement issues

Overseas activity

Military being under-funded

Media mentions/advertising

Returning from service

Issues faced by veterans

Base: n=855; those who recalled 

something related to the CAF

Multiple responses acceptedPhoenix SPI for DND/CAF; Spring 2014
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With respect to online media, approximately one in four (26%) Canadians said the Internet 
was their main source of information about the CAF. Social media sites received very little 
mention (only two percent cited them as a source).  
 
Nine percent said that they got their information about the CAF via word of mouth. 
 
These findings are consistent with those from 2012. The only noteworthy difference is that 
the Internet now ranks as the second most frequently cited source behind television news, 
the top source. In 2012, the Internet ranked fourth, behind television news, daily 
newspapers, and television in general. 
 
As might be expected, the sources of information used vary considerably as a function of 
age, with older Canadians showing a preference for traditional media, such as television 
and newspapers, and younger Canadians relying more heavily on the Internet. The 
Internet is also a particularly popular source of information among Canadians born outside 
of Canada—31 percent of immigrants said the Internet is their main information source 
versus 25 percent of non-immigrants.  
 
 
 
 
 

Main Source of Information About the CAF

Q3: What is your main source of information about the Canadian Armed Forces?

6%

2%

2%

2%

3%

9%

9%

14%

21%

22%

26%

41%

Nothing/no sources

Other

Magazines

Social media

CF member in family

Community newspapers

Word of mouth

Radio

Daily newspapers

Television (excluding TV news)

The Internet

TV news

Base: n=2,025

Multiple responses accepted; DK/NR=4%Phoenix SPI for DND/CAF; Spring 2014
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Views of the Canadian Armed Forces  

This section focuses on the overall perceptions that Canadians have of the Canadian 
Armed Forces.  
 

Positive Overall Impressions of Canadian Armed Forc es Personnel 

Canadians’ overall impression of the people who serve in the CAF is very positive. The 
vast majority (89%) have a positive impression of CAF personnel, with exactly three in five 
describing their impression as strongly positive. The proportion of Canadians who have a 
positive impression of CAF members has remained fairly consistent since 2005, varying 
by no more than three percentage points. What has changed over time is the intensity of 
these impressions. Following the 9/11 attacks, there was a 12 percentage point increase 
(from 34% to 46% in 2001) and an additional nine percentage point increase after the 
CAF was deployed to Kandahar (from 49% to 58% in 2006). Now, at the end of the 
Afghanistan mission, strongly positive impressions are the highest on record. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Impressions vary by region, age and household income. Quebeckers were less likely to 
hold a positive impression of those serving in the CAF (81% compared to 90% or more of 
Canadians elsewhere). Canadians who are 35 years of age or older are more likely to 
hold a strongly positive impression compared to younger Canadians (a high of 68% of 
older Canadians compared to a low of 49% of Canadians under 35). Finally, Canadians 
with annual household incomes of more than $40,000 are more likely to have a positive 
overall impression of CAF personnel (a high of 93% compared to 83% of those earning 
less than $40,000). 

 

Overall Impressions of CAF Members

Q4: What is your overall impression of the people who serve in the Canadian Armed Forces?

Base: n=2,025

36%

34%

46%

49%
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57%

58%

59%

60%
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54%

46%

39%

30%

30%

29%

31%

29%
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Half Likely to Advise a Young Person to Join the CA F 

All things considered, 52 percent of Canadians would advise a young person close to 
them to join Canada’s military. Conversely, approximately one-third (35%) would not 
recommend enlistment in the CAF. The rest (11%) were uncertain if they would advise a 
young person close to them to enlist, volunteering that it would depend. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Willingness to recommend that a young person join the CAF was higher among: 
Canadians who work for DND or the CAF, or who have a member of their household that 
does (78%), Allophones (66%), Atlantic Canadians (62%), college graduates (57%), and 
men (56%).  
 

Canadians Split on Geographic Focus of Canada’s Mil itary  

Canadians are split on whether the priority of the Canadian Armed Forces should be 
domestic or international. Just over two out of five (43%) Canadians said the CAF should 
prioritize domestic issues, whereas exactly two out of five (40%) think international issues 
should be the top priority. Only fourteen percent feel that the military should concentrate 
on the North American continent as its top priority.  
 
Residents of Quebec (48%) and British Columbia (46%) were more likely to prefer the 
domestic front as the top priority for the CAF. In addition to region, there were differences 
in opinion based on education and income. University graduates were more apt to favour 
an international focus (46% compared to 38% among those with high school or less and 
39% among college graduates). So too were Canadians from higher income households: 
45 percent of those earning at least $80,000 per year compared to a low of 36 percent of 
those earning between $40,000 and $59,999. 
 
Compared to 2012, Canadians continue to feel the priority of the CAF should be domestic 
rather than international, and this proportion has increased steadily since 2010, from 33 
percent to 43 percent in 2014. Moreover, at 43 percent, it is the highest it has been since 

Advise Enlistment in the CAF?

Q5: All things considered, would you advise a 

young person close to you to join Canada’s military?

52%

11%

35%

Yes

Depends

No

Base: n=2,025; DK/NR = 2%Phoenix SPI for DND/CAF; Spring 2014
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tracking began in 2005, when 36 percent of Canadians preferred that the CAF focus on 
domestic affairs. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

Canadians More Likely to See Military as Source of Pride & Essential than Modern 

When asked about their impressions of Canada’s military, large majorities of Canadians 
said they view the military as a source of pride (83%) and believe it is essential (80%). A 
significantly smaller majority (52%) consider the Canadian military to be modern. Notably, 
only 10 percent of these respondents view it as very modern compared to 42 percent who 
think Canada’s military is somewhat modern. Conversely, one-quarter view Canada’s 
military as outdated: 21 percent think it is somewhat outdated and five percent feel that it 
is very outdated (the rest were neutral). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Preferred Geographic Focus of CAF

Q8: There are a number of possible areas where the Government of Canada could focus 

the efforts of the Canadian Armed Forces. Which of the following areas do you think 

should be the TOP priority of the Canadian Armed Forces?

37%

35%

33%

39%

42%
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50%

48%

51%

42%

37%

40%

12%

15%

13%

15%

17%

14%

2008

2009

2010

2011

2012

2014

Domestic International North America
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Perspectives on Canada’s Military

Q7: When you think of Canada’s military, do you think of it as an organization that is…?

Base: n=2,025; DK/NR=1-5%

55% 35%
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48% 35%

Great pride Somewhat pride

10% 42%
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Impressions of Canada’s military vary by region, education, age, and immigration status. 
Looking first at region, Quebeckers (48%) were less likely than Atlantic Canadians (57%) 
and Ontarians (55%) to think of Canada’s military as modern. They were also less apt to 
view the military as essential (83% compared to a high of 93% in Ontario, as well as 
Saskatchewan and Manitoba) or as a source of pride (77% compared to a high of 90% in 
Atlantic Canada). 
 
Looking at the results by education, compared to college graduates, university graduates 
were less likely to perceive the CAF as essential (88% versus 93%) and to view it as a 
source of pride (80% versus 85%). The likelihood of thinking Canada’s military is modern 
increased as education decreased, from 50 percent of university graduates to 57 percent 
of Canadians with high school or less.  
 
Positive perceptions of Canada’s military tended to be higher among older Canadians, 
with one exception: perceptions of whether the CAF is modern or outdated. The likelihood 
of considering the military to be an outdated organization increased with age, from 18 
percent of those under 25 years to 34 percent of those aged 55+. 
 
Immigrants were more likely than Canadian-born respondents to view the CAF military as 
modern (59% versus 51%), and to consider it to be a source of pride (54% versus 46%).  
 

Perspectives on Canada’s Military Consistent over T ime 

Perceptions of the extent to which Canada’s military is essential, a source of pride, and 
modern, have remained consistent over time since tracking began in 2009.  
 

The proportion of Canadians saying that the CAF is essential has varied by 
no more than four percentage points: 93 percent in 2010 and 89 percent in 
2014.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Perspectives on Canada’s Military: Essential

(Over Time)

Phoenix SPI for DND/CAF; Spring 2014
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The proportion of Canadians who feel that Canada’s military is a source of 
pride has remained constant, varying by no more than three percentage 
points since tracking began in 2009.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Perceptions of Canada’s military as modern have also remained largely 
consistent. In recent years, however, the proportion who considers the CAF 
to be modern has declined slowly (from 57 percent in 2011 to 53 percent in 
2014).  

 
 

Perspectives on Canada’s Military: Source of Pride

(Over Time)
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83%
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Funding and Equipment 

This section focuses on Canadians’ perceptions of the Canadian Armed Force’s funding 
levels, as well as procurement and the adequacy of military equipment. 
 
 
Increase in Proportion of Canadians Who Consider Mi litary to be Under-funded 

Canadians are most likely to think that Canada’s military is under-funded than over-
funded. Forty-three percent hold this view, with 18 percent saying the CAF is significantly 
under-funded (up from 14 percent in 2012). Approximately one-third (34%) of Canadians 
believe the CAF receives the right amount of funding. At the other end of the spectrum, 11 
percent said the CAF receives too much funding. These respondents were split fairly 
evenly between those who think Canada’s military is somewhat over-funded (6%) and 
those who think it is significantly (5%) over-funded. 
 
Residents of Quebec are most likely to think that the amount of funding the CAF receives 
is about right (51% compared to a low of 23% in Saskatchewan and Manitoba) and least 
apt to view the CAF as under-funded (20% compared to a high of 57% in Saskatchewan 
and Manitoba).  
 
Perceptions of military funding also varied by age and immigration status. The likelihood 
of saying that the military is under-funded increased with age, from one-quarter of those 
under 25 years to 50 percent of those aged 55+. It was also higher among those born in 
Canada (45%).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This year marks the end of the steady decline in the proportion of Canadians who believe 
the military is under-funded. From a high of 82 percent in 2004, the view that the CAF is 

Perceived Adequacy of Military Funding

Q10: Do you feel that Canada’s military is under-funded, over-funded or receives about the 

right amount of funding?
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under-funded dropped to a low of 36 percent in 2012. In 2014, this has increased by 
seven percentage points to 43 percent. 
 

Perceptions Mixed on Purchase and Availability of M ilitary Equipment 

Canadians were also asked to rate their level of agreement or disagreement with three 
statements pertaining to the procurement and management of military equipment: 
 

• Purchases of military equipment are well planned. 
• The Canadian Armed Forces have the equipment they need to do their job.  
• The purchase of military equipment benefits local economies and defence 

companies across Canada.    
 
Two-thirds (66%) agreed that the purchase of military equipment benefits both local 
economies and defence companies, with 21 percent expressing strong agreement with 
the statement. Exactly half agreed that the CAF have the equipment they need to perform 
their jobs, although only 12 percent agreed strongly that this is the case. Conversely, 
almost as many (42%) disagreed with this statement about the CAF’s equipment. Finally, 
Canadians were least likely to agree that military equipment purchases are well planned. 
While 40 percent feel that purchases are well planned, nearly half (47%) disagreed with 
this statement.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The likelihood of disagreeing that purchases are well-planned was higher among 
residents of  British Columbia (53% disagreeing), Alberta (52%), and Atlantic Canada 
(50%). Quebeckers were the most apt to agree that the CAF has the equipment they need 
to do their job (56% compared to a low of 43% of Albertans), and along with residents of 
British Columbia, they were more likely to disagree that military purchases benefit local 
economic and defence companies across Canada (27% and 28% respectively, compared 
to a low of 21% of Albertans). 
 

Perceptions of Issues Related to Military Equipment

Q11: Please rate the extent to which you agree or disagree with each of the following statements. 

Base: n=2,025; DK/NR=5-8%
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The likelihood of expressing negative views about equipment purchases and adequacy 
increased with education and income. Conversely, younger Canadians and immigrants 
tended to hold more positive perceptions when it came to the purchase and availability of 
military equipment.  
 
The proportion of Canadians who say the CAF has the equipment it needs to do its job 
has changed little since 2012: 48 percent versus 50 percent in 2014. This relative stability 
comes after a sharp increase of twelve percentage points between 2009 and 2012 in 
perceptions that the CAF is adequately equipped. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Turning to perceptions of the planning process for military equipment, the proportion of 
Canadians who agree that purchases are well-planned has changed little since 2012 (two 
percentage points). That said, disagreement with this statement has increased slightly, 
from 42 percent in 2012 to 47 percent in 2014. When compared with the data from 2011, it 
appears that Canadians are becoming somewhat more polarized in their views.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Perceptions of Equipment Adequacy
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Decreasing Awareness of Plans to Purchase Defence E quipment 

Awareness of plans to purchase defense equipment has been decreasing steadily since 
2011 and is now roughly equivalent to what it was in 2009. Clear recall has declined from 
35 percent in 2011 to 27 percent in 2012 to 19 percent in 2014. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Approximately four in ten (39%) Canadians said they had recently seen, read or heard 
about plans to purchase new defence equipment.4 Those who recalled such coverage 
were evenly divided between those who clearly recalled (19%) and those who vaguely 
recalled (20%) something about plans. This continues the decline in awareness that 
started in 2012 (from 56% in 2011 to 48% in 2012).  
 
Clear recall was higher among the following: Atlantic Canadians (28% compared to a low 
of 16% of residents of Saskatchewan and Manitoba), men (28%), Canadians aged 55+ 
(28%), university graduates (25%), higher income Canadians (22% of those earning at 
least $60,000), and respondents born in Canada (21%). Conversely, the likelihood of not 
recalling purchase plans tended to increase as education, income and age decreased 
among Canadians.  
 

Purchasing Aircraft, Followed by Ships – Top Items Recalled by Canadians  

Canadians who claimed to be aware of plans to purchase new defence equipment 
(n=827) were asked to identify what they read, saw or heard. They were most likely to be 

                                                
4 Respondents who initially indicated that they had seen, read or heard something about plans to purchase 
defence equipment but could later not identify what they had read, seen or heard are excluded from the 
overall percentage of those who can recall such coverage. If these respondents were not excluded, the overall 
percentage would be 41% rather than 39% in 2014 and 50% rather than 48% in 2012. 2012 was the first year 
in which this recoding has been done. 

Awareness of Plans to Purchase Defence Equipment

Q12: Have you recently seen, read or heard about plans to purchase new defence

equipment, such as ships, aircraft or vehicles for the Canadian Armed Forces?

21%

35%
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aware of plans to purchase new aircraft: planes (40%), F35 fighter jets (27%), and 
helicopters (18%). Following this, respondents mentioned new ships (31%), submarines 
(7%), and vehicles (3%). In addition, seven percent said they read, saw, or heard 
something about the purchase of new military equipment in general, but could not identify 
specific equipment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Beyond equipment, respondents also recalled a variety of issues related to procurement. 
This included the perceptions that equipment purchases are expensive (7%), government 
spending and budgets (6%), delays in the purchasing process (4%), purchasing used 
equipment (3%), new airplanes being expensive (3%), and a need to upgrade current 
equipment (3%). 
 
Regionally, Atlantic Canadians and residents of British Columbia were more likely to 
mention the purchase of new ships (49% and 36% respectively compared to a low of 20% 
among residents of Saskatchewan and Manitoba). Conversely, Albertans (50%) and 
Quebeckers (47%) were more apt to mention the purchase of new aircraft/planes 
(compared to a low of 28% of Atlantic Canadians).  
 
Contrasted with 2012, fewer Canadians recalled having seen, heard or read about the 
purchase of new ships or F35 fighter jets. Notably, there has been a slight increase in 
recall of helicopter purchases (from 11% in 2011 to 18% in 2014). Recall of aircraft 
purchases is virtually unchanged since 2012 (40% versus 41%) and it remains higher than 
it was in 2011 (31%). 

Top Items Recalled 2014 2012 2011

New aircraft/planes 40% 41% 31%

New ships 31% 34% 11%

F35 fighter jets 27% 34% 32%

New helicopters 18% 15% 11%

Type of Equipment Purchase Plans Recalled

Q13: What did you read, see or hear?
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International Activities 

This section focuses on Canadians’ perceptions of the Canadian Armed Forces’ activities 
abroad.  
 

Divided Opinions on International Role for CAF 

Canadians were fairly divided over whether a peacekeeping or peacemaking role is more 
appropriate for the CAF. Approximately half (52%) said they support an international role 
that includes combat, whereas 44 percent prefer a role that focuses on more traditional 
peacekeeping duties.  
 
Opinion on this issue has been divided since 2008 when tracking began, with the balance 
sliding back and forth marginally over the years. What is notable, however, is that a 
slightly greater proportion of Canadians have favoured a peacemaking role since 2011 
(52% in 2011, 50% in 2012, and 52% in 2014). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
There were very few differences in opinion based on demographic characteristics, and 
those that were evident, were not pronounced. Immigrants were less apt to agree that the 
CAF should participate in peacemaking (47% vs. 54% of Canadian-born respondents). 
Compared to Ontarians (48%), residents of the Prairies5 (57% each) were more likely to 
favour a peacemaking role for the CAF. 
 
 
 

                                                
5 Includes Saskatchewan and Manitoba (57%) and Alberta (57%). 

Preferred International Role of CAF

Q9: “The Canadian Armed Forces should 

participate in operations around the world 
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Most Underestimate or Don’t Know the Number of CAF International Missions 

Most Canadians underestimated the number of international missions the CAF was 
involved in at the time of the data collection or declined to provide a response suggesting 
that they did not know. When respondents were contacted, the CAF was involved in 16 
missions outside of Canada, yet 62 percent estimated the number to be ten or fewer, 
including three percent who thought the CAF was not involved in any missions outside of 
Canada. In addition, 22 percent provided no response at all. In total, therefore, 84 percent 
either underestimated the number of missions or were not able to provide an estimate.  
 
Conversely, eight percent of Canadians over-estimated the number of international 
missions. These respondents thought that the CAF was involved in at least 22 missions 
outside of Canada. Just nine percent of Canadians provided an estimate in the correct 
range. 
 
Estimates of the number of international missions ranged from zero to more than 100, with 
a median of six missions, well below the 16 international missions underway at the time of 
the survey. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The likelihood of not providing an estimate was higher among Quebeckers (36%), 
Canadians under 25 years (27%) and over 55 years (26%), and women (26%). In 
addition, lack of knowledge in this area tended to increase as Canadians’ household 
income and education decreased. 
  
 
Two-Thirds Aware of Canadian Armed Forces’ Role in the Philippines in Response 
to the Typhoon  

Approximately two-thirds of Canadians (68%) were aware that the CAF played a role in 
responding to the devastation caused by the typhoon in the Philippines near the end of 
2013. Moreover, 41 percent were clearly aware of the disaster assistance and 

Perceptions of Number of CAF International Missions

Q14: To the best of your knowledge, how many missions outside of Canada do you think the 

Canadian Armed Forces are currently involved in?
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humanitarian support provided by the CAF. Conversely, just under one-third (31%) of 
respondents were not aware that the CAF helped with the damage caused by the 
typhoon. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Clear awareness of the CAF’s role in the Philippines was higher among Albertans (50%), 
Ontarians (48%), and Canadians aged 55+ (47%). Conversely, Quebeckers were 
significantly more likely to say they were unaware of the CAF’s activities in response to 
the typhoon (43% compared to a low of 22% in Alberta).  
 

Two-Thirds Know Afghanistan Mission End Date 

When asked whether or not it was true that the Afghanistan mission ended in March, 
2014, approximately two out of three (68%) Canadians correctly answered “true.” Sixteen 
percent said that the mission did not end in March, 2014, and 15 percent said that they did 
not know whether or not it ended in March, 2014. 
 
 

Awareness of Response to Typhoon in Philippines

Q15: Were you aware that the Canadian Armed Forces played a role in responding to the 

devastation caused by the typhoon in the Philippines near the end of 2013?
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Awareness of End Date for Afghanistan Mission

Q17: True or False, the Canadian Armed Forces mission in Afghanistan came to an end this 
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Quebeckers were less likely to know that the Afghanistan mission had ended in March 
(62% compared to 75% of Albertans, 72% of Ontarians, and 71% of Atlantic Canadians). 
The likelihood of knowing the mission ended increased with age, from 50 percent of 
Canadians under 25 to 79 percent of Canadians 55 and older. Consistent with the fact 
that men were more likely to recall something about the CAF’s operations in Afghanistan, 
they were also more apt to know the mission came to an end (72% versus 65% of 
women). 
 
 
Majority Support Withdrawal from Afghanistan 

The vast majority of Canadians (87%) support the decision of the Canadian government 
to withdraw the CAF from Afghanistan at the end of its mission. Of those that support the 
decision, fully 63 percent strongly support it. Very few (9%) said they oppose the decision 
to withdraw from Afghanistan at the end of the mission. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Quebeckers (69%) and Canadians aged 55+ (70%) were the most apt to strongly support 
the decision to withdraw the CAF from Afghanistan at the end of its mission. Compared to 
their counterparts, Albertans (54%) and Canadians under 25 years (50%) were less apt to 
strongly support the decision. 
 
 
Over Two-Thirds Say Afghanistan Mission Somewhat Su ccessful 

Respondents were asked to rate the success of the CAF’s contribution to the international 
mission in Afghanistan. Seventy percent of Canadians said that the CAF’s contribution 
was at least somewhat successful: 15% rated it very successful and 55% moderately 
successful. Conversely, one out of five Canadians said the CAF’s contribution to the 
mission was not a success. 
 

Reaction to Withdrawal from Afghanistan

Q18: Canada, in fact, ended its military mission in Afghanistan in March, 2014. Do you 

support or oppose the Canadian government’s decision to withdraw our military from 

Afghanistan at the end of its mission?

4%5%

24%

63%

Strongly opposeModerately opposeModerately supportStrongly support

Base: n=2,025

DK/NR=4%Phoenix SPI for DND/CAF; Spring 2014
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Regionally, Quebeckers were less likely to rate the CAF’s contributions to the mission in 
Afghanistan as successful (52% compared to a high of 80 percent of Albertans and a low 
of 72 percent of British Columbians).  
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Most Support International Cooperation; Less than H alf Say World Is Safer 

Respondents were asked to indicate the extent to which they agree or disagree with the 
following statements: 
 

• I believe that Canada’s membership in NATO, or the North Atlantic Treaty 
Organization, is important for Canadian security.  

• I think it's critical that Canada and the United States cooperate actively for the 
defence of North America. 

• I think the world is safer today than it was a decade ago. 
 
The majority of Canadians support cooperation with NATO and the United States for the 
sake of Canadian security. Eighty-nine percent agreed that it’s critical that Canada and 
the United States cooperate for the defence of North America, with more than two-thirds 
saying they strongly agree. A similar proportion (91%) agreed that Canada’s membership 
in NATO is important for Canadian security, with more than half (59%) strongly agreeing 
with this statement. Conversely, significantly fewer (44%) Canadians agreed that the 
world is safer today than it was a decade ago.  
 
Support for Canada’s membership in NATO was strongest in Alberta (94%), Atlantic 
Canada (91%) and Ontario (91%). When it comes to Canada’s cooperation with the 
United States, residents of Quebec (61%) and British Columbia (65%) were less likely to 
strongly agree that this is critical. Strong agreement ranged from 70 percent in 
Saskatchewan and Manitoba to 73 percent in Atlantic Canada. Perceptions that the world 
is safer today than it was a decade ago was higher among Albertans (50%) and lower 
among British Columbians (39%). 

Ratings of CAF’s Contribution to Afghanistan Mission

Q19: The Canadian Armed Forces finished combat operations in Afghanistan in July, 2011 and changed 

to a mission focused on training the Afghan National Security Forces until 2014. Overall, how would 

you rate the success of the Canadian Armed Forces contributions to the international mission in 

Afghanistan?

5%

15%

55%

15%

Not successful at allNot very successfulModerately successfulVery successful

Base: n=2,025
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Immigrants were less likely to agree that participating in NATO is important for Canadian 
security (86% versus 90% of those born in Canada) and that cooperation with the United 
States is critical for the defence of North America (83% versus 93% of those born in 
Canada). 

 
Compared to Canadians with a high school education or less, university graduates were 
less likely to agree that the world is safer now than a decade ago (41% versus 50%) and 
that it’s critical for Canada to cooperate with the United States (89% versus 93% of the 
less educated Canadians).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The proportion of Canadians who feel that the world is safer now than it was a decade 
ago has doubled since the 9/11 terrorist attacks, from 20 percent in 2001 to 44 percent in 
2014. Although perceptions of world safety have steadily declined since 1998, this year, 
following the end of the CAF’s Afghanistan mission, marks a new high point.  
 
 

 

 

 

 

 

 

 

 

 

 

Perceptions of Security Issues/Concerns

Q20: Please rate the extent to which you agree or disagree with each of the following 

statements. 

Base: n=2,025; DK/NR=1%-4%

17%

69%

59%

27%

22%

30%

I think the world is safer today than it

was a decade ago.

I think it's critical that Canada and

the United States cooperate actively

for the defence of North America.

I believe that Canada's membership

in NATO, or the North Atlantic Treaty

Organization, is important for

Canadian security.

Strongly agree Somewhat agree
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Perceptions of World Safety
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Phoenix SPI for DND/CAF; Spring 2014

60%

61%

64%

74%

52%

34%

33%

28%

20%

44%

Safer than a decade ago Not safer than a decade ago

2014

2001

(October)

2000

1999

1998



Views of the Canadian Armed Forces: 2014 Tracking Study 

Phoenix SPI                 Page | 25 

Returning Soldiers 

This section focuses on Canadians’ perceptions of how well the Canadian Armed Forces 
looks after returning soldiers and their families.  
 

Two-Thirds Recall Issues for Returning Soldiers and  Families 

Two-thirds (67%) of Canadians recalled having seen, read or heard something about 
issues faced by returning Canadian soldiers and their families or by the families of 
Canadian soldiers who died in Afghanistan.6 A further three percent indicated that they 
might recall such coverage, but they were not certain.  
 
These results represent a significant increase in awareness of issues facing returning 
soldiers and families, from 48 percent in 2012 to 67 percent two years later. Prior to 2014, 
awareness of such issues had been decreasing, from 58 percent when tracking began in 
2010 to 54 percent in 2011, to 48 percent in 2012. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Recall was higher among university graduates (76%), Canadians 45-54 years (75%) and 
aged 55+ (74%), and Quebeckers (73%). In addition, recall of these issues increased with 
income, from 58 percent of Canadians earning less than $40,000 per year to 72 percent of 
those earning $80,000+. 
 

                                                
6 Respondents who initially indicated that they had read, seen or heard something about returning soldiers but 
could later not specify what they had read, seen or heard have been excluded from the overall percentage 
who can recall such coverage. Had these respondents not been excluded, the overall percentage would be 
69% rather than 67%. 

Awareness of Issues Faced by Returning Soldiers

58%

54%

48%

67%

Phoenix SPI for DND/CAF; Spring 2014

34%

42%

46%

30%

2010

2011

2012

2014

Yes No

Q21: Have you seen, read or heard anything about issues faced by returning 

Canadian soldiers and their families or by the families of Canadian soldiers 

who died in Afghanistan? 
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Canadians Most Aware of Mental Health Issues  

Of Canadians who recalled having seen, read or heard something about issues faced by 
returning soldiers and their families or by the families of Canadian soldiers who died in 
Afghanistan (n=1,512), the issue most often recalled was that returning soldiers suffer 
from mental health issues, in particular post-traumatic stress disorder (PTSD). This was 
mentioned by nearly half (47%) of these respondents. Related to this, 20 percent pointed 
to suicides among soldiers, and eight percent recalled news about soldiers suffering from 
PTSD are not being adequately cared for.  The focus on mental health issues and PTSD 
continues to increase over time, from 19 percent in 2011 to 38 percent in 2012 to 47 
percent in 2014.  
 
A number of other responses focused on soldiers having difficulty and not receiving 
adequate support. These include perceptions that the government has shown a lack of 
support (21%), that there is a lack of support for returning soldiers (18%), that returning 
soldiers have difficulty adjusting (15%), and that there is a lack of adequate health care 
support (15%). Some recalled having seen, read or heard something about casualties, 
including soldiers dying (14%), families having lost their loved ones (8%), and soldiers 
returning injured or disabled (7%). 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Quebeckers were most likely to recall something about mental health issues and PTSD 
(59% compared to a low of 39% of Ontarians), as well as suicides (28% compared to a 
low of 14% of Albertans). Recall of mental health issues and PTSD increased with 
education, from 33 percent of Canadians who completed high school or less to 58 percent 
of university graduates. 

 

Type of Issues Recalled About Returning Soldiers

Q22: And what have you seen, read or heard?

47%

21%

20%

18%

15%

15%

14%

8%

8%

7%

7%

3%

4%

Mental health issues/PTSD experienced

Lack of support shown from the government

Suicide

Lack of support for returning injured soldiers

Lack of / need for health care support

Families / soldiers having difficulty adjusting

Lost lives / casualties

Returning soldiers with PTSD not cared for

Families who have lost their loved ones

Soldiers returning injured / disabled

Media mentions

Repatriation / returning troops

Other

Base: n=1,512; those aware of issues facing 

returning soldiers and their families;
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Half Think the CAF Does Good Job Looking After Retu rning Soldiers 

Canadians were asked whether the CAF does a good or a poor job of looking after 
returning soldiers. Half (51%) of those surveyed said that, generally speaking, the CAF 
does at least a moderately good job. Most of these think the CAF does a somewhat good 
(37%) as opposed to very good (14%) job. Conversely, 38 percent think the CAF does a 
poor job in this regard. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Regionally, those living in Quebec were less likely to think that the CAF does a good job 
of looking after returning soldiers (45% versus a low of 51% in Atlantic Canada to a high 
of 55% in Alberta).  The likelihood of thinking that the CAF does a poor job increased with 
education, from 34 percent of less educated Canadians to 44 percent of university 
graduates, and with age, from 27 percent of those under 25 years to 45 percent of 
Canadians aged 55+. 
 

Increasing Numbers Think CAF Poor at Looking After Soldiers 

When viewed over time, the proportion of Canadians who think the CAF does a good job 
of caring for returning soldiers has remained relatively consistent, whereas a steadily 
increasing number of Canadians think the CAF does a poor job in this regard. The 
increase in Canadians who either think the CAF does a good job or a bad job coincides 
with a sharp decrease in the proportion of Canadians who say that they do not know how 
good a job the CAF does of caring for returning soldiers. The percentage of respondents 
who could not give an answer decreased 16 percentage points from 22 percent in 2012 to 
six percent in 2014. 
 

Perceptions of CAF’s Care for Returning Soldiers

Q23: Generally speaking, do the Canadian Armed Forces do a good job or a poor job of 

looking after returning soldiers?

14%

37%

5%

24%

14%

Very good

Somewhat good

Neither

Somewhat poor

Very poor

Base:  n=2,025; DK/NR=6%Phoenix SPI for DND/CAF; Spring 2014
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Top Reasons CAF Seen as Doing Good Job—Looks After Personnel, But Could Do 
More 

Canadians who think the Canadian Armed Forces does a good job looking after returning 
soldiers (n=1029) were asked their reason for thinking this.  
 
 
 
 
 
 

20%

27%

38%

2010

2012

2014

Perceptions of CAF’s Care for Returning Soldiers

(Over Time)
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% saying “good job” % saying “poor job”

Reasons Why Canadians Think CAF does 

a Good Job Looking After Returning Soldiers

Q24: And why do you say that?
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Among those who feel the CAF does a very good job in this regard, one-third (32%) said 
that the military looks after their own personnel. Roughly one out of five (19%) said that 
they had heard positive reports. Thirteen percent each said that the CAF tries to do a 
good job, that they formed their perception from someone they know in the CAF, or that 
they have not heard complaints or negative reports. The view that the CAF shows respect 
for soldiers and their families was shared by ten percent of these respondents. 
 
Canadians who said the CAF is doing a somewhat good job tended to clarify why they 
think there is room for improvement. Reasons offered included that the CAF could be 
doing more to help returning soldiers and their families (mentioned by 34% of 
respondents), that soldiers are coming back with mental problems (13%), and that they 
have heard complaints or negative reports (8%). An additional ten percent said simply that 
they have not heard much about it.  
 
Over time, there has been a notable increase in the proportion of Canadians who think the 
CAF could be doing more to help returning soldiers: 19% in 2010, 18% in 2012 and 26% 
in 2014. Recall that these respondents tended to think the CAF does a moderately good 
job already, but that the military could be doing more. In addition, the proportion of 
Canadians who feel that the CAF looks after its personnel has increased seven 
percentage points, from 13 percent in 2012 to 20 percent in 2014. Taken together, these 
findings seem to suggest that impressions of the CAF’s support for returning soldiers are 
somewhat more positive in 2014.  
 

 
 

Top Reasons CAF Seen as Doing Poor Job—Returning So ldiers Need More Help &  
Return with Mental Health Issues  

Canadians who feel that the CAF does a poor job looking after returning soldiers (n=812) 
are most likely to base this opinion on the belief that the Forces could be doing more 
(47%) and that soldiers are returning with mental health problems (40%). Following this, 
nearly one-third pointed to having heard, read, or seen something about this issue (28%) 
and to their perception that the Forces do not help soldiers financially or with finding a job 
(28%).  
 

Tracking of Top Reasons 2014 2012 2010

Could be doing more/soldiers need more help 26% 18% 19%

Military looks after their own personnel 20% 13% 21%

They try to do a good job 12% 9% 6%

Have heard positive reports 12% 14% 5%

Personnel coming back with mental health issues 10% 6% 7%

Haven't heard any complaints/negative reports 8% 10% 6%
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Other reasons offered for why the CAF does a poor job in this regard were mentioned by 
relatively small numbers: having heard complaints or negative reports (14%), the 
perception that the Forces fail to face important issues or the reality of the situation (10%), 
and that the respondent has a family member or friend in the CAF.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Notably, over time, the proportion of Canadians who think the CAF could be doing more 
has decreased (from 57% in 2010 to 47% in 2014) whereas the proportion who said 
personnel are coming back with mental health issues has increased (from 25% in 2010 to 
40% in 2014). 
 

Tracking of Top Reasons 2014 2012 2010

Could be doing more/soldiers need more help 47% 52% 57%

Personnel coming back with mental health issues 40% 34% 25%

Based on what I heard, read, seen 28% 37% 8%

Don’t help financially or to find a job 28% 24% 7%

 
 
 

Two-Thirds Agree the CAF Supports Personnel and Fam ilies 

The majority of Canadians think the CAF supports its personnel and their families, 
although this proportion has decreased slightly since 2012. Exactly two-thirds of 
respondents agreed that the CAF supports its personnel and their families, with almost 
half (47%) strongly agreeing. While the number who agree the CAF supports its personnel 
and their families has only decreased by three percentage points since 2012, the number 

Reasons Why Canadians Think CAF does a 

Poor Job Looking After Returning Soldiers

Q24: And why do you say that?
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who disagree with the statement increased seven percentage points from 15 percent in 
2012 to 22 percent in 2014. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Consistent with their views of how well the CAF looks after returning soldiers, Quebeckers 
were least likely to agree that the CAF is an organization that supports its personnel and 
their families (58% compared to a low of 65% of British Columbians and a high of 74% of 
Atlantic Canadians). The tendency to agree that the CAF is a supportive organization 
decreased with education and age: from 71 percent of Canadians with high school or less 
to 62 percent of university graduates, and from 78 percent of Canadians under 25 to 60 
percent of those aged 55+. 
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22%

2012

2014

Perceptions of How CAF Supports Personnel and Families
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Q25: Do you agree or disagree that the CAF is an organization that supports its personnel 

and their families?
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Commemoration 

This section focuses on Canadians’ perceptions of commemorating historical or recent 
military service.  
 

Majority Say It Is Important to Commemorate Histori cal Events and Recent Service 

Most Canadians believe in the importance of paying tribute to past and current military 
service. When asked how important it is for Canada to commemorate historical events 
such as the War of 1812 and the World Wars, 86 percent said that it is important (and 
59% of these respondents said it is very important).7 Similarly, exactly nine out of ten 
respondents said it is important to recognize military service on current and recent 
missions, with 63 percent saying very important. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The importance attributed to recognizing historical events and recent service varied 
across the country. Quebecers were the least likely to attribute importance to 
commemorating historical events (77%) and military service on current and recent 
missions (83%). Support for historical events was higher in Alberta (93%) and Ontario 
(91%), whereas support for recognizing current missions was higher in Alberta (95%), 
Ontario (93%) and Atlantic Canada (93%).   
 

                                                
7 Respondents were read the following before they responded to these two questions: 
 

During the last two years, the Government of Canada has sponsored a number of activities to mark 
wartime anniversaries or celebrate military traditions. The most recent event commemorated was 
the 200th anniversary of the War of 1812. Other upcoming anniversaries that will be 
commemorated include the centennial of the First World War and the 75th anniversary of the 
Second World War.  

Commemoration and Service Recognition

Q26: In your view, how important is it for 

Canada and Canadians to commemorate 

historical events like this? Would you say this 

is very important, moderately, not very or 

not important at all?

3%5%

27%

63%

5%
8%

27%

59%

Not important at allNot very importantModerately

important

Very important

Base: n=2,025; DK/NR=1%
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Subgroup Overviews 

What follows are summary profiles reflecting the differences among various population 
subgroups in terms of their attitudes and perceptions towards the Canadian Armed 
Forces. Subgroups are defined by demographic characteristics, including region, gender, 
age, education, household income, and immigration status. They are also defined by 
attitudinal characteristics, including familiarity with the CAF, impressions of CAF 
personnel, and preferred approach to overseas operations. Differences between those 
who work at DND/CAF (or who have a family or household member who does) and those 
with no such affiliation are also summarized below.   
 

Region 

A number of regional differences in Canadians’ awareness and perceptions of the CAF 
emerged from the data, with the most apparent being the distinction of residents of 
Quebec from Canadians elsewhere in the country. Quebeckers were least likely to have 
recently seen, read or heard anything about the CAF. Atlantic Canadians tended to exhibit 
the highest awareness of the CAF in that they were more likely to recall recent news items 
about the Forces.  
 
Quebeckers also tended to hold less positive views of the CAF. They were less likely to 
hold a positive impression of those serving in the CAF and more likely to hold the view 
that the CAF is not essential and is over-funded. In terms of their views on where the CAF 
should focus its efforts, Quebec residents were more likely than others to prefer a 
domestic focus. They were also more likely to strongly support the decision to withdraw 
CAF personnel from Afghanistan. Conversely, Alberta residents were less likely to support 
the government’s decision to leave Afghanistan, and most likely to support cooperation 
with NATO. Finally, those living in Quebec were less likely to think that the CAF does a 
good job of looking after returning soldiers and to agree that the CAF is an organization 
that supports its personnel and their families. 
 

Gender 

Overall, men tended to report higher levels of awareness of issues relating to the CAF, 
and to hold different opinions regarding the Canadian military. Men were more likely to 
recall something about the CAF, to say they would recommend that a young person join 
the CAF, and to claim to be familiar with the CAF. In addition, men were more apt to think 
that military equipment purchases are not well planned, to have recently heard of plans to 
purchase military equipment, and to agree that the world is a safer place now than it was 
a decade ago. With respect to the CAF’s involvement in Afghanistan, men were more 
likely than women to clearly recall something about operations in Afghanistan, and to 
know that the Afghanistan mission ended in March, 2014.  
 

Age 

Older Canadians were generally more supportive of the CAF. In fact, the likelihood of 
having a strongly positive impression of CAF personnel increased with age. Older 
Canadians also were more likely to think that the CAF requires additional resources or 
improved resource management. Specifically, they were more apt to say that the CAF is 
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under-funded, and less likely to agree that military equipment purchases are well-planned, 
or that the CAF has the equipment that it needs. 
 
Awareness of issues related to the CAF also increased with age. In particular, older 
Canadians were more likely to have heard of plans to purchase new ships, poor treatment 
of veterans on the part of the government, and issues faced by returning soldiers. Older 
Canadians were also more likely to have been aware of the CAF’s response to the 
typhoon in the Philippines. With respect to the mission in Afghanistan, older Canadians 
were more likely to have recently heard something about the mission, and to know that 
the Afghanistan mission ended in March, 2014.  
 

Education 

Views of the CAF varied somewhat by education. University graduates were more likely to 
have recently seen, read or heard anything about the CAF. In particular, they were more 
apt to have heard of plans to purchase equipment, issues faced by returning soldiers, and 
operations in Afghanistan. When it comes to the role of the CAF, university graduates 
were more inclined to prefer that the CAF be involved with international rather than 
domestic issues. 
 
In terms of attitudes toward the CAF, university graduates were less likely to be supportive 
of the CAF. Specifically, they were less apt to say they would recommend that a young 
person join the Forces, to view Canada’s military as a source of pride, essential or 
modern, to agree that military equipment purchases are well-planned, and to think that the 
CAF does a good job of supporting soldiers and their families.  
 

Household Income 

Awareness of CAF-related issues increased with income levels. Overall, Canadians from 
higher-income households were more likely to describe themselves as very familiar with 
the CAF. In addition, they were more likely to be aware of plans to purchase equipment (in 
particular new ships), recent operations in Afghanistan, and issues with returning soldiers 
(such as mental health issues). Higher-income Canadians also were more likely to think 
that the CAF does a poor job of looking after soldiers.  
 
Canadians with higher annual household incomes were more apt to hold positive views of 
CAF personnel. They were also somewhat more scrutinizing of the CAF’s actions—
specifically, they were less likely to agree that equipment purchases are well-planned, to 
think that the CAF has the equipment that it needs to do its job, and to rate the mission in 
Afghanistan as a success. 
 

Immigration Status 

Respondents who immigrated to Canada were more likely than those born in Canada to 
hold positive views of the CAF, agreeing that the CAF is both modern and a source of 
pride. While immigrants were more likely to say the CAF is under-funded, they were also 
more likely to agree that equipment purchases are well-planned and that the CAF has the 
equipment it needs to do its job. In addition, immigrants were more apt to think that the 
CAF does a good job of looking after its solders, and that it supports soldiers and their 
families. Finally, when it came to international issues, immigrants were more likely to 
prefer a peacekeeping role for the CAF, to agree that participating in NATO is important 
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for Canadians security, and to think that the world is a safer place now than it was a 
decade ago. 
 

Familiarity with the CAF 

Numerous differences were evident between those who described themselves as being 
highly familiar with the CAF versus those who said they are not very or not at all familiar 
with the Forces. As might be expected, those who said they are very familiar with the CAF 
were more likely to have heard, saw or read some about the CAF, including plans to 
purchase military equipment (in particular new ships), issues faced by returning soldiers 
and their families, and recent operations in Afghanistan. Canadians claiming to be very 
familiar with the CAF were also more likely to know that the mission in Afghanistan ended 
in March, 2014, and that the CAF played a role in responding to the devastation caused 
by the typhoon in the Philippines. 
 
Reported familiarity with the CAF tended to align with more positive perceptions of the 
CAF. Canadians who claimed to be very familiar were more likely to hold a positive 
impression of those who serve, to recommend a young person close to them to join the 
CAF, and to agree that the CAF is an organization that supports its personnel and their 
families. These respondents were also more likely to agree that the world is a safer place 
now than it was a decade ago, to rate the CAF’s contributions to the international mission 
in Afghanistan as successful, and to support the decision to withdraw from Afghanistan at 
the end of the mission. Finally, those who reported a high level of familiarity with the CAF 
were also more apt to describe the military as under-funded, and to prefer that the CAF 
take on a peacemaking role in the international arena.  
 

Impressions of Those Who Serve in the CAF 

Canadians who hold positive impressions of those who serve in the CAF differed from 
those who hold negative impressions in a number of areas. They were more likely to be 
aware of issues related to the CAF—specifically, the CAF’s response to the typhoon in the 
Philippines and CAF operations in Afghanistan. In addition, these Canadians were more 
apt to have known that the Afghanistan mission ended in March, 2014.  

 
Those with a positive attitude towards CAF personnel were also, by substantial margins, 
more likely to hold views that reflect a positive view of the CAF overall. In particular, these 
Canadians were far more likely to say they would recommend that a young person join the 
military, to describe the military as being under-funded, to rate the CAF’s contributions to 
the international mission in Afghanistan as successful, to say that the CAF does a good 
job of looking after soldiers, and to agree that the CAF is an organization that supports its 
personnel and their families. These Canadians were also more apt to attribute importance 
to commemoration, both historical events and military service on current and recent 
missions. 
 
With respect to international involvement, respondents who have a positive view of CAF 
personnel were more likely to agree that participating in NATO helps Canadian security, 
that Canada and the United States should cooperate, and that the world is a safer place 
now than it was 10 years ago. They also were more apt to support a combat-oriented, or 
peacemaking, role for the CAF and to prefer that international issues be a top priority for 
the CAF. 

 



Views of the Canadian Armed Forces: 2014 Tracking Study 

Phoenix SPI                 Page | 36 

Preferred Approach to Overseas Operations: Peacekee ping vs. Peacemaking  

Clear and consistent differences were evident between respondents who prefer the CAF 
take on a more combat-oriented approach versus a more passive approach. Specifically, 
those who preferred a peacemaking role tended to have more supportive views of the 
CAF overall, in that they were more likely to have a positive overall impression of those 
who serve in the CAF, to recommend that a young person join Canada’s military, and to 
characterize Canada’s military as under-funded. 
 
Those who preferred a peacemaking role for the CAF were also more likely to choose 
international issues as the top priority for the CAF, to have been aware of the CAF’s 
involvement in the Philippines, and to oppose the decision to withdraw from Afghanistan 
at the end of the mission. In addition, they were more apt to rate the CAF’s contributions 
to the international mission in Afghanistan as successful, to agree that Canada and the 
United States should cooperate for the security of North America, to think that the world is 
a safer place now, and to attribute importance to commemoration (historical events as 
well as current military service). 
 

Affiliation with DND/CAF 

A number of differences were evident between those who work at DND/CAF (or who have 
a family or household member who does) and those with no affiliation. Those with a 
connection to DND/CAF were more likely to describe the CAF as under-funded and to 
disagree that the CAF has the equipment it needs to do its job. Those with a connection to 
DND/CAF were more likely to be aware of issues faced by returning Canadian soldiers 
and their families, and to say that it is important to recognize service on current and recent 
missions. Finally, these Canadians were more likely than those with no personal 
connection to DND/CAF to prefer domestic issues as a priority over international issues. 
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Profile of Respondents 

The following data table presents demographic characteristics of respondents, using 
weighted data. 
 
 
Age 

Base (N) 2,025 

18-24 11% 

25-34 16% 

35-44 16% 

45-54 19% 

55+ 34% 

Gender 

Base (N) 2,025 

Female 52% 

Male 48% 

Education 

Base (N) 2,025 

High school diploma or equivalent 72% 

University degree, certificate or diploma 36% 

College, CEGEP or other non-university certificate or diploma 36% 

Registered apprenticeship or other trades certificate or diploma 22% 

None 6% 

Refused 1% 

Language Spoken Most Often at Home 

Base (N) 2,025 

English 70% 

French 23% 

Other 7% 

Province 

Base (N) 2,025 

Atlantic 7% 

Quebec 24% 

Ontario 38% 

Saskatchewan and Manitoba  7% 

Alberta 11% 

British Columbia 13% 
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Employment Status 

Base (N) 2,025 

Working full-time (35 hours/week or more) 44% 

Working part-time (less than 35 hours/week) 7% 

Self-employed 10% 

Unemployed, but looking for work 3% 

A student attending school full-time 6% 

Retired 23% 

Not in the workforce 5% 

Other 3% 

Household Income 

Base (N) 2,025 

Under $20,000 9% 

$20,000 to just under $40,000 14% 

$40,000 to just under $60,000 15% 

$60,000 to just under $80,000 12% 

$80,000 to just under $100,000 11% 

$100,000 to just under $150,000 14% 

$150,000 and above 11% 

Refused 14% 

Citizenship Status 

Base (N) 2,025 

Born in Canada 79% 

Immigrated to Canada and became a Canadian citizen 14% 

Landed Immigrant or Permanent Resident 5% 

Other 2% 

Cell Phone Respondents with a Landline 

Base (N) 509 

Yes 49% 

No 51% 

Landline Respondents with a Cell Phone 

Base (N) 1,516 

Yes 75% 

No 23% 

Location 

Base (N) 2,025 

Urban 74% 

Rural 19% 

Unknown 1% 
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Annex 1: Non-response Analysis 

A non-response analysis was conducted to assess the potential for non-response bias. To 
undertake the analysis, various characteristics of respondents were compared through 
unweighted and weighted data. The characteristics evaluated were language, 
employment status, household income, citizenship status, gender, age, region, location, 
and education. 
 
Language 
  

 Unweighted  Weighted  
English 72% 70% 
French 22% 23% 
Allophone 6% 7% 

 
Employment Status  
 

 Unweighted  Weighted  
Working full-time 40% 44% 
Working part-time 7% 7% 
Self-employed 10% 10% 
Unemployed, but looking for work 3% 3% 
A student attending school full-time 4% 6% 
Retired* 29% 23% 
Not in the workforce 4% 5% 

 
Household Income 
 

 Unweighted  Weighted  
Under $20,000 9% 9% 
$20,000 - $40,000 15% 14% 
$40,000 - $60,000 15% 15% 
$60,000 - $80,000 12% 12% 
$80,000 - $100,000 10% 11% 
$100,000 - $150,000 13% 14% 
$150,000 and above 11% 11% 

    
Citizenship Status 
 

 Unweighted  Weighted  
Born in Canada 82% 79% 
Immigrated to Canada 12% 14% 
Landed Immigrant or Permanent Resident 5% 5% 

 
Gender 
 

 Unweighted  Weighted  
Male 49% 48% 
Female 51% 52% 
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Age 
 

 Unweighted  Weighted  
Under 25 years* 6% 11% 
25-34 12% 16% 
35-44 15% 16% 
45-54 19% 19% 
55+ years* 45% 34% 

 
Region 
 

 Unweighted  Weighted  
Atlantic* 15% 7% 
Quebec  22% 24% 
Ontario* 25% 38% 
Manitoba/Saskatchewan* 13% 7% 
Alberta 10% 11% 
British Columbia 15% 14% 

 
Education 
 

 Unweighted  Weighted  
High school diploma or equivalent 21% 21% 
Apprenticeship, trades certificate / diploma 11% 11% 
College, CEGEP, non-university certificate / diploma 25% 26% 
University degree, certificate or diploma 36% 36% 
None 7% 6% 

 
As the tables indicate, weighted and unweighted data resembled each other very closely 
across most respondent characteristics (differences were less than 5 percent). There 
were three demographic categories, however, where a few substantial differences were 
observed: age, region, and employment status.  
 
In terms of age, as is the case with most surveys of the general public, younger 
Canadians were under-represented in the sample. As a result, the responses of those 
under 25 who took part in the survey were “weighted up” to be reflective of the population 
of those under 25 in Canada (stratified by region) (from 6% in the unweighted data to 11% 
in the weighted data). Conversely, those aged 55 and over were over-represented and 
were thus “weighted down” (from 45% to 34%).  
 
The other two categories may be linked to age. Regionally, Atlantic Canada was over-
represented and was weighted down (from 15% to 7%), as was Manitoba/Saskatchewan 
(from 13% to 7%). Conversely, Ontario was weighted up, from 25 percent to 38 percent. 
Compared to Ontario, Atlantic Canada tends to have an older population. According to the 
2011 Census, the highest proportion of seniors were observed in the Atlantic Provinces, 
and the proportion of seniors increased faster in these provinces than in any other region 
of the country.8 Also, in terms of employment status, retired Canadians were over-

                                                
8 Source: http://www12.statcan.ca/census-recensement/2011/as-sa/98-311-x/98-311-x2011001-eng.cfm. 



Views of the Canadian Armed Forces: 2014 Tracking Study 

Phoenix SPI                 Page | 43 

represented in the survey sample and were weighted down from 29 percent to 23 percent. 
Again, these respondents are likely to have been older.  
 
These differences will only introduce non-response bias if respondents differed from non-
respondents in terms of the subject matter of the survey. In other words, respondents 
aged 55 and over would have to differ in their opinions on this survey from non-
respondents aged 55 and over. If no such systemic differences exist, non-response bias 
will not have been introduced into the study. It is not known whether any such differences 
exist. That being said, there is no evidence that younger Canadians avoided taking part in 
this study due to subject matter nor that older Canadians opted into the study due to 
subject matter. Rather, response rates for these demographics are more or less 
consistent with other studies.  
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Annex 2 – Survey Questionnaire 

Introduction 

Hello, my name is ________. I’m calling on behalf of Phoenix, a public opinion research 
company. We are conducting a survey for the Government of Canada on current issues of 
interest to Canadians. The survey takes about 15 minutes and is voluntary and completely 
confidential. Your answers will remain anonymous. 
 
CELL SAMPLE SKIP A, GO TO CS1. 
 
A. I’d like to speak to someone in your household who is 18 years of age or older. Is 

that you? 
 

Yes ....................................................................... 1    CONTINUE  
No ......................................................................... 2    ASK TO SPEAK TO  

ELIGIBLE PERSON.  REPEAT 
INTRO 

Refused (VOLUNTEERED) ....................................... 3    THANK/DISCONTINUE 
 
 
CELL SAMPLE ONLY: 

CS1. Have I reached you on your cell phone? 
 

Yes                                                         1             CONTINUE 
No                                                           2              GO TO B 

 
CS2. Are you 18 years of age or older? 
 

Yes                                                         1              CONTINUE 
No                                                           2              THANK/DISCONTINUE 

 
CS3. Are you in a place where you can safely talk on the phone and answer my 

questions? 
 

Yes                                                         1              GO TO B 
No                                                           2              CONTINUE 

 
CS4. When would it be more convenient for me to call back? 

 
Schedule call-back if possible (time/day): _______________       
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B. Do you, or does anyone in your family or household, work in any of the following 
areas? [READ LIST] 

 
Advertising or Market Research  → THANK/DISCONTINUE 

The media (i.e. TV, radio, newspapers)  → THANK/DISCONTINUE 

Department of National Defence/Canadian Armed 
Forces9  

→ RECORD/CONTINUE 

* THOSE WHO ARE NOT ELIGIBLE: Thank you for your willingness to take part in this 
survey, but you do not meet the eligibility requirements of this study.  

 
 
C. In what year were you born? 
 

Record year: ____________  
 
 
INTERVIEWER AND PROGRAMMING NOTES:  

 

RESEARCH VALIDITY: IF RESPONDENT QUESTIONS THE VALIDITY OF THE RESEARCH, INVITE HIM/HER TO 
CALL GABRIEL READY OF DND (819-997-0446) OR HAVE GABE CALL THE RESPONDENT. OR INVITE 
RESPONDENT TO CALL THE NATIONAL SURVEY REGISTRATION SYSTEM (SEE NOTE BELOW).  
 
SURVEY REGISTRATION SYSTEM: IF RESPONDENT ASKS ABOUT NATIONAL SURVEY REGISTRATION 
SYSTEM, SAY: 
 
The registration system has been created by the survey research industry to allow the public to verify that a survey is 
legitimate, get information about the survey industry or register a complaint. The registration system’s toll-free phone 
number is 1-888-602-6742 EXT. 8728. (WWW.MRIA-ARIM.CA) 
 
SECTION HEADINGS SHOULD NOT BE READ TO RESPONDENTS. 
 
REVEAL THE NAME OF THE CLIENT DEPARTMENT THAT COMMISSIONED THE SURVEY AT THE END OF THE 
SURVEY ONLY. 
 
UNLESS OTHERWISE SPECIFIED, ALL QUESTIONS IN THE SURVEY WILL ALLOW FOR ‘DON’T KNOW/NO 
RESPONSE’ OPTION.  
 
TRACKING QUESTIONS ARE IDENTIFIED AS FOLLOWS: T12 = 2012 IS MOST RECENT TRACKING. UNLESS 
OTHERWISE SPECIFIED, TRACKING QUESTIONS ARE FROM THE DND/CAF ANNUAL TRACKING SURVEY.  

                                                
9 "FAMILY" IN THIS INSTANCE REFERS TO IMMEDIATE FAMILY MEMBERS ONLY, SUCH AS FATHER, 
MOTHER, AND CHILDREN, IF NOT LIVING IN SAME HOUSEHOLD (NOT UNCLES, AUNTS, ETC.). 
EXTENDED FAMILY MEMBERS WHO ACTUALLY LIVE IN THE HOUSEHOLD SHOULD ALSO BE 
FLAGGED.  
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Overall Impressions of Canadian Armed Forces 

1. Many of the topics we will be covering deal with the Canadian Armed Forces and 
defence issues. Have you recently seen, read or heard anything about the Canadian 
Armed Forces? T12 

Yes 
No 

 
IF YES, ASK: 

2. What did you read, see or hear? What else? (DO NOT PROMPT. PROBE FULLY) T12 
 
 

 
3. What is your main source of information about the Canadian Armed Forces? Any 

other sources? [DO NOT READ LIST. RECORD FIRST MENTION. ACCEPT UP TO 3 RESPONSES] 
T12 MODIFIED LIST  

 
Nothing/no sources of information 
Daily newspapers 
Community newspapers 
Magazines  
TV news 
Television (excluding TV news) 
Radio 
The Internet 
Families/friends/word of mouth  
CAF member in family 
Recruiting Centre/website/information  
Social Media (blogs, Twitter, Facebook, Flickr, YouTube, etc.) 
Other (specify): ___________ 
 

4. What is your overall impression of the people who serve in the Canadian Armed 
Forces? Would you say it is positive or negative? Would that be strongly or somewhat 
[positive/negative]? [ACCEPT NEITHER/NEUTRAL IF VOLUNTEERED] T12 

 

5. All things considered, would you advise a young person close to you to join Canada's 
military?   
 

Yes 
No  
Depends (VOLUNTEERED)  
 

6. Overall, how familiar would you say you are with the Canadian Armed Forces? Would 
you say…? [READ LIST]  T12 

 
Very familiar 
Somewhat familiar 
Not very familiar, or 
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Not at all familiar 
 
7. When you think of Canada's military, do you think of it as an organization that is...? 

[RANDOMIZE ORDER OF THREE LISTS. REPEAT QUESTION FOR EACH. READ LIST] T12 
 

A:  Very modern  
Somewhat modern 
Neither outdated nor modern 
Somewhat outdated 
Very Outdated  
 

  B: Very essential 
Somewhat essential 
Neither needed nor essential 
Not very needed 
No longer needed at all 
 

 C:  A great source of pride 
Somewhat of a source of pride 
Neither a source of pride nor a source of embarrassment 
Somewhat of a source of embarrassment 
A source of great embarrassment 

 

8. Deleted   
 
9. There are a number of possible areas where the Government of Canada could focus 

the efforts of the Canadian Armed Forces. Which of the following areas do you think 
should be the TOP priority of the Canadian Armed Forces? [READ LIST. RANDOMLY 
SELECT READING ORDER FROM TOP TO BOTTOM OR BOTTOM TO TOP] T12-MODIFIED 

 
Domestic, i.e. in Canada 
The North American Continent 
International 
 

10. Which of the following two statements is CLOSEST to your own point of view? 
[ROTATE] T12 

 

The Canadian Armed Forces should participate in operations around the world that 
could include security patrols, development assistance and fighting alongside 
allied troops to implement peace in an unstable area;  

OR 

The Canadian Armed Forces should only participate in operations around the 
world that involve observation duties or monitoring a ceasefire or truce between 
two conflicting parties.  

 
11. Do you feel that Canada's military is under-funded, over-funded or receives about the 

right amount of funding? [IF UNDER OR OVER FUNDED, PROBE:] Would that be 
significantly or somewhat [UNDER-FUNDED/OVER FUNDED]? T12 
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Significantly under-funded    
Somewhat under-funded     
Funding is about right     
Somewhat over-funded 
Significantly over-funded 

 
12. Please rate the extent to which you agree or disagree with each of the following 

statements. How about… [READ/RANDOMIZE LIST. ACCEPT ‘NEITHER’ IF VOLUNTEERED] Is 
that strongly agree/disagree or somewhat agree/disagree? T12 - MODIFIED 
 

a. Purchases of military equipment are well planned. 
b. The Canadian Armed Forces have the equipment they need to do their job.  
c. The purchase of military equipment benefits local economies and defence 

companies across Canada.    
 
13. Have you recently seen, read or heard about plans to purchase new defence 

equipment, such as ships, aircraft or vehicles for the Canadian Armed Forces? T12 
 

Yes, clearly  
Yes, vaguely 
No 

 
IF YES CLEARLY OR VAGUELY, ASK: 

14. What did you read, see or hear? [DO NOT READ LIST. ACCEPT MULTIPLE RESPONSES] T12 
MODIFIED LIST 

 
Purchase of F35 fighter jet 
Purchasing new aircraft/planes 
Purchasing new helicopters 
Purchasing new ships 
Purchasing new military equipment 
Purchasing new submarines 
New airplanes are expensive 
Expensive cost 
Government spending/budget (general) 
Purchasing used equipment 
Other (specify): ____________ 

 

International Roles 

Shifting focus now to Canadian Armed Forces activities abroad, 
 
15. To the best of your knowledge, how many missions outside of Canada do you think 

the Canadian Armed Forces are currently involved in? Missions could involve combat, 
humanitarian assistance, or training support, for example.  
 
  RECORD NUMBER*: _________________ 
  *DO NOT ACCEPT A RANGE. 
 

16.  Deleted   
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17. Were you aware that the Canadian Armed Forces played a role in responding to the 

devastation caused by the typhoon in the Philippines near the end of 2013?  
 

Yes, clearly     
Yes, vaguely     
No 

 
18. Do you recall seeing, reading or hearing anything about Canadian Armed Forces 

operations in Afghanistan? T12 
 
Yes, clearly     
Yes, vaguely     
No 

 
19. Deleted   
 
20. True or false, the Canadian Armed Forces mission in Afghanistan came to an end this 

March, 2014.  
 

True     
False     
No idea 

 
21. Canada, in fact, ended its military mission in Afghanistan in March, 2014. Do you 

support or oppose the Canadian government’s decision to withdraw our military from 
Afghanistan at the end of its mission? Would that be strongly or moderately 
(support/oppose)?  
 

22. The Canadian Armed Forces finished combat operations in Afghanistan in July, 2011 
and changed to a mission focused on training the Afghan National Security Forces 
until 2014. Overall, how would you rate the success of the Canadian Armed Forces 
contributions to the international mission in Afghanistan? Would you say it has been 
very successful, moderately, not very or not successful at all? 
 

23. Please rate the extent to which you agree or disagree with each of the following 
statements. How about… [READ/RANDOMIZE LIST. ACCEPT ‘NEITHER’ IF VOLUNTEERED] Is 
that strongly agree/disagree or somewhat agree/disagree?  
 

a. I believe that Canada’s membership in NATO, or the North Atlantic Treaty 
Organization*, is important for Canadian security.  

b. I think it's critical that Canada and the United States cooperate actively for the 
defence of North America. 

c. I think the world is safer today than it was a decade ago. 
 
*INTERVIEWER NOTE: If asked, NATO is an alliance of countries from North America and Europe 
committed to fulfilling the goals of the North Atlantic Treaty, which was signed on 4 April 1949. 
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Ill and Injured Personnel 

24. Have you seen, read or heard anything about issues faced by returning Canadian 
soldiers and their families or by the families of Canadian soldiers who died in 
Afghanistan? T12 

 
Yes 
Maybe  
No 

 

IF YES OR MAYBE, ASK: 

25. And what have you seen, read or heard? [DO NOT READ LIST. ACCEPT MULTIPLE 
RESPONSES] T12  

 
Mental health issues/PTSD experienced 
Suicide 
Lost lives/casualties/dead soldiers 
Lack of support for returning injured soldiers 
Repatriation/returning troops (includes remains) 
Families who have lost their loved ones 
Families/returning soldiers having difficult times adjusting 
Media mentions (incl. TV news, newspapers, etc.) 
Lack/need of health care support (incl. medical/physical rehab) 
Returning soldiers with PTSD not cared for 
Lack of support shown from the government 
Soldiers returning injured/disabled 
Other (specify): ____________ 

 
26. Generally speaking, do the Canadian Armed Forces do a good job or a poor job of 

looking after soldiers? And would that be [very good/poor or somewhat good/poor]? 
T12 MODIFIED 

 
Very good 
Somewhat good 
Neither (do not read) 
Somewhat poor 
Very poor 
 

27. And why do you say that? [DO NOT READ LIST. ACCEPT MULTIPLE RESPONSES] T12 
 

Good Job:  

Military looks after their own personnel 
Could be doing more/soldiers need more help 
They show respect/concern for soldiers/their families 
Haven’t heard much about it/no information 
Family member/someone I know in CAF 
Military personnel coming back with mental/psychological problems 
Have heard complaints/negative reports 
They try to do a good job 
Haven’t heard any complaints/negative news about CAF 
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Have heard positive reports 
Other (specify): ____________ 

 

Poor Job:  

Could be doing more/soldiers need more help 
Military personnel coming back with mental/psychological problems 
Have heard complaints/negative reports 
Family member/someone I know in CAF 
Based on what I heard/read/seen 
They don’t help them find a job/help financially 
Failing to face important issues/reality of situation  
Other (specify): ____________ 

 

28. Do you agree or disagree that the CAF is an organization that supports its personnel 
and their families? Is that strongly agree/disagree or somewhat agree/disagree? 
[ACCEPT ‘NEITHER’ IF VOLUNTEERED] T12 

  

Commemoration 

29. Deleted   
 

During the last two years, the Government of Canada has sponsored a number of 
activities to mark wartime anniversaries or celebrate military traditions. The most recent 
event commemorated was the 200th anniversary of the War of 1812. Other upcoming 
anniversaries that will be commemorated include the centennial of the First World War 
and the 75th anniversary of the Second World War.  

 
30. In your view, how important is it for Canada and Canadians to commemorate historical 

events like this? Would you say this is very important, moderately, not very or not 
important at all?   
 

Very important 
Moderately important 
Not very important 
Not important at all 

 
31. In your opinion, is it also important to recognize military service on current and recent 

missions, such as Canada’s mission in Afghanistan? 
 

Very important 
Moderately important 
Not very important 
Not important at all 
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Demographics 

The last few questions are for classification purposes only.  
 
32. Which of the following diplomas or degrees have you completed? [READ LIST; ACCEPT 

ALL THAT APPLY] 
  
High school diploma or equivalent     
Registered apprenticeship or other trades certificate or diploma 
College, CEGEP or other non-university certificate or diploma 
University degree, certificate or diploma  
None   
[DO NOT READ] Refused  

  
33. What language do you speak most often at home? 

 
English   
French  
Other   
 

34. Which of the following categories best describes your current employment status? Are 
you…? [READ LIST; ACCEPT ONE ANSWER ONLY] 

Working full-time, that is, 35 or more hours per week 
Working part-time, that is, less than 35 hours per week 
Self-employed 
Unemployed, but looking for work 
A student attending school full-time 
Retired 
Not in the workforce (full-time homemaker, unemployed and not looking for work) 
Other 
[DO NOT READ] Refused  

 
35. Which of the following categories best describes your total household  income? That 

is, the total income of all persons in your household combined, before taxes? (READ 

LIST) 
 

Under $20,000 
$20,000 to just under $40,000 
$40,000 to just under $60,000 
$60,000 to just under $80,000 
$80,000 to just under $100,000 
$100,000 to just under $150,000 
$150,000 and above 
[DO NOT READ] Refused 
 

36. Which of the following describe your citizenship status? [READ LIST. DO NOT ROTATE. 
ACCEPT ONE ANSWER ONLY] 
 

Born in Canada 
Immigrated to Canada and became a Canadian citizen 
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Landed Immigrant or Permanent Resident 
Other 

 
ASK CELL SAMPLE: 

C1. In addition to your cellular telephone, does your household currently have a traditional 
telephone or landline? [READ LIST; ACCEPT ONE RESPONSE] 
 

Yes    1 
No     2 

 
ASK LANDLINE SAMPLE: 

C2. In addition to your residential landline telephone, do you or someone else in your 
household also use one or more cell phone numbers? [READ LIST; ACCEPT ONE RESPONSE] 
  

Yes    1 
No     2 

 
 

37. To better understand how results vary by communities of different sizes, may I have 
your 6-digit postal code? 
  

Record postal code: ____________________ 
 
 

That concludes the survey. Thank you very much for your thoughtful feedback.  
It is much appreciated.  

 
 
 

Record by observation/from Database: 

• Province/region 
• Gender 
• Language of interview 

 
 
 


