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1. Executive Summary 
 

Léger is pleased to present the Privy Council Office with this report on findings from a series of 
focus groups and a quantitative survey aimed at capturing Canadians’ perceptions of current 
events that are relevant to the Government of Canada. 

This report was prepared by Léger who was contracted by the Privy Council Office (contract 
number 35035-145078-001/CY awarded October 10th, 2014). 

1.1 Background and Objectives 

 
The Communications and Consultations Secretariat of the Privy Council Office (PCO) provides 
advice and support to the Government of Canada, the Clerk of the Privy Council and to 
departments/agencies on matters relating to communications and consultations, and facilitates 
the coordination of the Government of Canada’s activities in these areas.  One tool used in 
order to fulfill its mandate is public opinion research.   

PCO mandated Léger to conduct a survey and focus groups to explore in more detail the 
concerns and the perceptions of Canadians on current events that are relevant to the federal 
government.  

Through the use of a survey and focus groups, PCO wanted to explore the perceptions of 
Canadians on the state of current events, including for example, their opinions on the current 
state of the economy.  This input is needed because complex issues are often difficult to 
communicate to the Canadian public in a manner that is easily and clearly understood. By 
carrying out this research the Canadian Government will be able to ensure a better 
understanding of the views and concerns of the public and to develop effective 
communications strategies and products. 
 

1.2 Methodology 

 

Qualitative Research 

A series of sixteen (16) focus groups was held during the course of this research. At each 
location, groups were comprised of Canadians aged 18 and over, containing a good mix of 
gender as well as ethnic and educational backgrounds. In addition, groups were split according 
to income categories. One group in each location was held with participants who have an 
individual income of less than $75,000 (or a family income of less than $100,000), while the 
other was held with those who have an individual income of $75,000 or more (or a family 
income of $100,000 or more). All participants were also head or co-head of households. The 
schedule and locations of the groups are presented in the table below.  
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Location Date Time Language 

Vancouver, 
British Columbia  

Saturday, 18 October 
2014  

1st group: 10:00AM-11:30AM  
2nd group: 12:00PM-1:30PM 

English 

Calgary, Alberta 
Monday, 20 October 

2014  
1st group: 5:30PM-7:00PM  2nd 

group: 7:30PM-9:00PM 
English 

North York, 
Ontario  

Tuesday, 21 October 
2014 

1st group: 5:30PM-7:00PM  2nd 
group: 7:30PM-9:00PM 

English 

Montreal, 
Quebec 

Saturday, 25 October 
2014  

1st group: 10:00AM-11:30AM  
2nd group: 12:00PM-1:30PM 

French 

Moncton, New 
Brunswick 

Monday, 3 November 
2014  

1st group: 5:30PM-7:00PM  2nd 
group: 7:30PM-9:00PM 

English 

Kitchener, 
Ontario 

Tuesday, 4 November 
2014 

1st group: 5:30PM-7:00PM  2nd 
group: 7:30PM-9:00PM 

English 

Mississauga, 
Ontario 

Wednesday, 5 
November 2014 

1st group: 5:30PM-7:00PM  2nd 
group: 7:30PM-9:00PM 

English 

Quebec City, 
Quebec 

Thursday, 6 November 
2014 

1st group: 5:30PM-7:00PM  2nd 
group: 7:30PM-9:00PM 

French 

  

Twelve (12) participants were recruited for each focus group, ensuring that a minimum of 8 to 
10 recruits attended. All participants were recruited over the phone using a recruitment 
screening questionnaire, presented in Appendix B. Participating individuals were given a $75 
cash incentive to compensate them for their time and cover basic travel expenses. 

 

Quantitative Research 

The quantitative portion of the research was conducted over the phone. Fieldwork for the 
survey was held from October 17th to November 2nd, 2014. The national response rate for the 
survey was 18.9%. Complete call dispositions are presented in Appendix A. A pre-test of 30 
interviews, 15 in each official language, was completed on October 16th, 2014. Survey 
interviews lasted 6 minutes on average.  

In total, 3,000 adult Canadians were interviewed in all regions of the country. The national 
margin of error for the survey is +/- 1.8% in 19 times out of 20. The complete survey 
questionnaire used during fieldwork is included in Appendix D. 

Survey data were weighted by age, gender and region to ensure that they were fully-
representative of the Canadian adult population. Details regarding the weighting procedures 
can be found in Appendix A. Detailed statistical tables are provided under separate cover. 
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1.3  Overview of Qualitative Findings 

 

Top-of-Mind Priorities for Canadians   

When asked to identify what the Canadian Government’s main priorities should be, fostering 
economic growth and creating quality jobs were mentioned most often, but a wide array of 
issues were raised as well. Many participants across all locations talked about the need for 
Canada’s economy to become more diversified. There was a sense that Canada relied too much 
on a handful of sectors or provinces to sustain itself. 

The environment and sustainability were also mentioned by many, particularly in Quebec City, 
Montreal, Vancouver and Calgary. Improving public safety and fighting poverty, especially 
among children, were other priorities raised spontaneously by participants.  

State of the Canadian Economy  

Most participants had a rather lukewarm outlook on the Canadian economy. They were neither 
upbeat, nor outright negative about the state of the economy. There was a pervasive sense that 
the country’s economy could be stronger than it is, while also not being as bad as it could be. 
Clearly, the 2008-2009 economic downturn was still present in participants’ minds, with most 
not being convinced that Canada had fully-recovered five years later.  

Yet, Canada was also seen to have come out of the recession better than most other countries, 
including its major trading partners in the US and Europe. Canada’s strong banking sector was 
identified by many as the reason for the country’s resiliency compared to the United States and 
Europe.  

Ebola Crisis  

Participants had almost unanimously heard about the Ebola crisis in Western Africa in the 
media. Views of the crisis and its impact on Canadians proved to be highly complex. On the one 
hand, participants felt that the situation in Africa was sad and scary for the local population in 
affected countries. Yet when asked about what they had heard about Ebola, participants had a 
clear tendency to focus their attention on the North American angle to the crisis. More 
specifically, they talked about the situation in Texas, where a Liberian national had arrived in 
the United State with the virus and consequently triggered a large-scale containment effort. 
Most participants felt that the media in the United States and in Canada largely overstated the 
risks and created a false sense of panic among the general population.  

Public Safety 

The focus group schedule for this research project was impacted by the attacks perpetrated in 
St-Jean-sur-Richelieuand Ottawa on October 20th and 22nd. The Vancouver, Calgary and North 
York groups were held prior to the attacks (North York was held after the St-Jean-sur-Richelieu 
incident, but prior to the Ottawa attack), while those in Montreal, Moncton, Kitchener, 
Mississauga and Quebec City were held subsequently.   
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While the attacks were seen as extremely shocking and disturbing by all participants, most of 
them did not feel personally threatened by extremism and said they would not change their 
daily habits. Nevertheless, participants were mostly in agreement with the fact that increased 
security measures may need to be taken, especially with regards to electronic surveillance and 
swifter police intervention against suspected terrorists.       

The Islamic State (ISIS or ISIL) 

One of the main finding from discussions about this international threat is that there are no 
redeeming features to ISIS. This organisation was seen as bad, evil. Although a couple of 
participants talked about the need to understand how it came into existence before posing a 
final judgement, all others were unanimous in condemning its actions and its objectives. 
Everything about ISIS was seen as indefensible. 

This unequivocal stance about ISIS meant that most participants were favourable to Canada’s 
military involvement in Iraq and nearly all participants favoured diverse forms of humanitarian 
assistance as well. It was hard for most participants to accept that Canada could sit on the 
sidelines while its allies decided to engage this international threat.  

A few participants across all locations were cognisant of the fact that Canadian citizens had 
enrolled in ISIS over the past few years. They felt highly disturbed by this reality and 
unanimously felt that removing Canadian passports from anyone suspected of wanting to join 
ISIS was a perfectly reasonable measure. 

 

1.4  Note on Interpretation of Research Findings 

 

The views and observations expressed in this document do not reflect those of the Privy Council 
Office. This report was compiled by Léger based on the research conducted specifically for this 
project.  

While care and consideration was taken to represent the target audience, findings from this 
qualitative research (i.e. focus groups) should be considered directional only and results should 
not be projected as representative of the entire Canadian population. It is intended to provide 
deeper insight into the underlying reasons for opinions or lack thereof.  

 

1.5  Political Neutrality Statement and Contact Information 

 
Léger certifies that the final deliverables fully comply with the Government of Canada’s political 
neutrality requirements outlined in the Communications Policy of the Government of Canada 
and Procedures for Planning and Contracting Public Opinion Research.  

Additional information   
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Supplier name:  Léger 
PWGSC Contract Number: 35035-145078-001/CY 
Contract Award Date:  October 10th, 2014 
 

The expenditure for this project is $151,445.77 (including HST).   

To obtain more information on this study, please email por-rop@pco-bcp.gc.ca   
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