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Foreword

Results from the first wave of the Longitudinal Survey of Immigrants to Canada (L SIC) were
officially released on September 4™, 2003. The data were released in the form of a Statistics
Canada Daily article accompanied by a more detailed analytical article entitled “ L ongitudinal
Survey of Immigrants to Canada: Process, progress and prospects’. The article focused on
theinitial experience of newcomers. A few key areas of settlement were explored including:
immigrants destination choice and the reason for that choice; initial experiencesin finding
suitable housing, accessing health care services, pursuing further training and entering the
labour force; and difficulties encountered during the settlement process. In addition, the file
was also made available through Statistics Canada' s Research Data Centres.

Data from the second wave of the Longitudinal Survey of Immigrantsto Canadawill be
released in the fall of 2005. Results from Wave 2, which follow up on the same immigrants
two years after their arrival, will allow researchers, using longitudinal analysis, to look at the
settlement experiences of new immigrants after six months and two years.

The purpose of this publication is to expand on the descriptive analysis previously released
and to provide a more detailed benchmark from which the upcoming results from Wave 2
can be expanded.

Analysis Notes

This publication is a compilation of research conducted by individual authors from Statistics
Canada and Citizenship and Immigration Canada (CIC). Each chapter has been analyzed and
written independently. Measures have been taken to ensure consistency for major concepts
and variables. However it was up to the discretion of each author how to approach the
analysis. As aresult there may be some variation in the approach to analysis between
chapters.

Inthe LSIC, all referencesto family variables are characteristics of the longitudinal
respondent (LR). The weights on the file used in all analysis are based on the longitudinal
respondent.
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Highlights

e According to the Longitudinal Survey of Immigrantsto Canada (LSIC), 2001,
in spite of challenging access conditions to suitable accommodation in some
areas of the country, many new immigrants had different housing experiences.
most lived in only one place, afew moved more than once and somerelied on
relatives or afriend temporarily.

e A large number of recent immigrants perceive that they are able to carry on a
conversation in at least one of the two officia languages. Including language
ability as part of the selection criteriafor skilled workers seems to have an
impact on the language ability of new immigrants.

e New immigrants are generally in good health. Older immigrants and refugees
were most likely to report health problems. Six months after arrival almost all
of the LSIC immigrants had a provincial health card, and therefore accessto a
broad range of health services.

e Although the mgjority of immigrants were highly educated upon arrival, alarge
proportion of immigrants have continued with their education or training:
specifically taking language training and education leading to a degree or
diplomaor job-related training.

e Most immigrants had tried to enter the labour market, of those, 44% were
employed and 26% unemployed. Skilled worker principal applicants had the
highest participation rate. Immigrants in the prime working age (25 to 44 years
old) and males were most likely to be employed. By region, the Prairies had the
highest employment and lowest unemployment rate.

e Most immigrants brought saving to Canada. Immigrants in the family category
report highest family income levels. Employment earnings constitute three-
quarters of family income. In total, about one-third of LSIC immigrants report
not having enough money to meet their basic needs.

e The high proportion of immigrants reporting satisfaction with their early
experiences in Canada may indicate that, in spite of obstacles for some of them,
most immigrants are adjusting and are committed to establish themselves
successfully in Canada.

e Themagjority of immigrants (92%) expressed their intention to settle
permanently and become Canadian citizens. Aswell, 47% of the immigrants
reported that they wanted to bring their relatives to Canada by sponsoring their
immigration.

Statistics Canada — Catalogue no. 89-614 5
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e Movingto anew country is challenging. Although many new immigrants
encountered difficulties, it appears problems finding employment was the
biggest hurdle. Lack of recognition of foreign qualifications and/or work
experience, financial problems and language barriers were the most serious
problems reported.

e New immigrants most often depend on relatives or household members and
friends for help with problems.

6 Statistics Canada— Catalogue no. 89-614
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1 Introduction

Canadais one of the few countriesin the world that actively pursues admission of permanent
residents as ameans to help build a stronger nation®. In the 1990s, 2.2 million immigrants
were admitted to Canada — the highest number admitted in any decade in the past 100 years.
During this period, immigration accounted for the largest source of population increasein
major urban centres and also represented a substantial proportion of total labour force
growth.

Immigration and the integration of newcomers are central to many public policies, and are
the focus of much public interest. The Longitudinal Survey of Immigrants to Canada (LSIC),
conducted by Statistics Canada with Citizenship and Immigration Canada (CIC), will help to
guide policy development and inform the public. This comprehensive survey is designed to
study how recent immigrants adjust to living in Canada and to provide information on the
factorsthat can help or hinder this adjustment.

Immigrantsin the LSIC population® entered Canada under the Immigration Act of 1976,
which became law in 1978 and was amended in 1993. This Act set out three basic social,
humanitarian and economic goals for the immigration program:

» tofoster the development of a strong, viable economy in all regions of the country;

= tofacilitate the reunion in Canada of Canadian residents with close family members
from abroad, and;

» to fulfil Canada's legal obligations with respect to refugees and to uphold its humanitarian
tradition.

While the relative importance of these goals has shifted over recent years, each has remained
an integral part of the Canadian immigration program. With these shifting priorities, the
composition of the immigration flow by category has fluctuated, but the volume has
remained relatively stable as a proportion of the total Canadian population — ranging from
0.6% to 0.9% during the 1991-2001 period.

Until the early 1970s, despite some minor diversification of source countries, immigrantsto
Canada came almost exclusively from Western European countries. Between 1970 and 2000,
the predominant source countries changed from Britain, the United States, Italy, Portugal and
Greece, to China, India, Pakistan, the Philippines and the Republic of Korea. As newcomers
have increasingly arrived from countries with awide range of histories and experiences the
issue of integration may imply different challenges.

1. In 2001, immigrants per 1000 population - Canada: 8.3; Australia: 5.7; US: 3.1; European Economic
Association: 3.0; Japan: 0.3.

2. In this publication the immigrant or the LSIC population refers to immigrants who met a specific criteria
outlined in section 1.1 and who were interviewed in Wave One. The sample was drawn between October
2000 and September 2001, prior to when the Immigration and Refugee Protection Act (IRPA) came into
effect (June 28, 2002).
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1.1  Filling the gaps: the Longitudinal Survey of Immigrants to Canada

As positive settlement outcomes benefit both the immigrant and host society, there exists a
need for information on immigrant integration — particularly the timing of stagesin the
settlement process, the factors that affect integration and the services used or needed by
immigrants to facilitate the process.

While full integration may take generations to achieve, the LSIC is designed to examine the
process during the critical first four years of settlement, whereby newcomers establish
economic, social and cultural ties to Canadian society.

Although other data sources, such as the Census, provide important information, they lack
specific detail on key settlement issues. The LSIC was implemented to fill magjor data gaps
and to complement traditional sources of datain thisarea. The LSIC isthefirst national
longitudinal survey conducted with the recent immigrant popul ation since the 1970s.

The survey employs alongitudinal design, interviewing the same selected immigrants at
three points in time: approximately six months (Wave 1), two years (Wave 2), and four years
(Wave 3) after landing. The target population includes all immigrants and refugees aged 15
and over who landed from abroad between October 1st, 2000 and September 30th, 2001.
This group accounts for approximately 170,000 of the total 250,000 persons admitted to
Canada during the reference period®. From the target population®, about 21,000 individuals —
representing as many immigrant categories, by province, as possible — were selected to
participate in the survey. Approximately 12,000 respondents participated in the survey.

Some immigrants landed in Canada, but resided only for a short period of time before
returning to their original country or migrating to another country. The main objective of the
survey isto understand the integration process of new immigrants who settle in Canada and
not those who arrive and then leave. To address any potential bias that may be introduced, a
breakdown of populations was established: concepts for the population of interest and
population out of interest.

In the LSIC, the population of interest refers to immigrants who meet the criteria noted above
AND have lived in Canadafor more than 6 months. The out-of-interest population refersto
immigrants who no longer live in Canada (i.e. who have |eft since landing in Canada).
Between October 2000 and September 2001, 169,430 immigrants aged 15 and over landed
from abroad. Six months after their arrival, an estimated 5,227 immigrants left and
approximately 164,203 still resided in Canada.

3. The other 80,000 immigrants who landed in Canada during the sampling period were children or landed from
inside Canada.
4. See definition in Chapter 12 — Methodology and data quality.
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The main topics examined in the LSIC include: housing, education, foreign credential
recognition, employment, income, the development and use of socia networks, language
skills, health, values and attitudes and satisfaction with the settlement experience. There are
also a set of questions pertaining to the access of services —with afocus on housing,
education, employment and health.

By examining newcomers’ progress over time, the LSIC affords the possibility of assisting
researchers and policy-makers to go beyond existing descriptions of immigrant integration
outcomes to an examination of how newcomers achieve these outcomes — in essence, the
“how” and “why” dimensions. While the full value of the survey will be reached when the
three waves of data collection are completed, this first wave of data provides important
benchmark information.

The focus of this publication is on the early settlement experiences of immigrants, from pre-
migration to the first six months after arrival. First an overview of the LSIC population is
provided, looking at both pre-migration characteristics aswell asthose at arrival. Thisis
followed by a comprehensive look at the first six months of the settlement process, looking at
things such as health, housing and mobility; education and training taken since arrival;
employment, income and the general perception of the immigrant’s settlement experience.
The last section presents a more in-depth look at problems and difficulties newcomers
experience in four key areas of integration: accessing health services, finding housing,
accessing education and training and finding employment. Challenges to integration are
examined in terms of what help was needed, received and from whom, or needed and not
received.

Statistics Canada — Catalogue no. 89-614 9
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2 Pre-migration and arrival in Canada

Immigrants have different reasons for leaving their homeland and as aresult, arrive in
Canada with different resources. They bring with them their individual sets of skills,
experiences, and backgrounds — their personal resources — that we can loosely classify as
their human capital (i.e. education, employment skills, and language ability); social networks
(i.e. friends or relatives in Canada); and financial capital that they have brought with them or
left behind.

Newcomers entering Canada for different reasons and with different resources are likely to
face different challenges during the settlement process. Thus, to better understand the
experiences of newcomers, it isimportant to know their characteristics. This chapter presents
aprofile of the immigrants from the Longitudinal Survey of Immigrants to Canada (LSIC),
including immigration category, age, gender, ethnicity and highest level of education attained
outside Canada. Specifically, these are the characteristics or traits that the immigrant had at
arrival.

2.1 Immigration categories

In Canada, immigration is based upon three major streams which broadly correspond to the
economic, family reunification and humanitarian or refugee protection objectives. The
experiences of immigrants entering the country for economic reasons will differ from those
who are coming to reunite with family members or entering as refugees — who may have
been forced to leave their homeland. In the analysis of settlement experiences of new
immigrants, the category through which they were granted admittance is an important
consideration.

2.1.1 Economic category

Immigrants admitted under the economic category are persons who have actively sought to
settle in Canada and have presumably prepared themselves for the transition — some may
have been recruited. They are selected as individuals but may be accompanied by a spouse
and dependant(s). Within the LSIC population, 61,551 (38%) are principal applicants and
47,932 (29%) are spouse or dependants.

Within the economic category there are several sub-categories. skilled workers, provincial
and territorial nominees, and business immigrants. Skilled worker principal applicants
(SPAS) are those selected based on a number of criteriaincluding their education, language
ability and employment skills. These immigrants are deemed to be more likely to succeed in
the labour market and contribute to the Canadian economy. It is important to note that
economic applicants destined for Quebec are subject to provincial selection criteriawhich,
although different, emphasize similar characteristics.
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Provincial and territorial® nominees are selected by some provinces and territories for
specific skills that will contribute to local economies. Business immigrants (entrepreneurs,
investors and self-employed immigrants) become permanent residents on the basis of their
ability to become economically established. They must demonstrate that they:

» have managed and controlled a percentage of equity in aqualifying business for at least
two years in the period beginning five years before they apply and have alegally
obtained net worth of at least $300,000 Canadian, or;

» have business experience, alegally obtained net worth of at least $800,000 Canadian and
have invested $400,000 Canadian before receiving avisa, or;

= have shown that they can and intend to create their own employment in Canada and that
they can contribute significantly either to the Canadian economy as farmers or to the
cultural or athletic life of Canade’.

Text box 2.1

According to the Canada-Quebec Accord, Quebec has selection powers and sole responsibility for
integration services. The federal government is still responsible for defining immigration categories,
planning levels of immigration and enforcing laws.

With respect to permanent residents, the Canada-Quebec Accord gives Quebec exclusive responsibility
for al foreign nationals who are neither members of the family class nor persons whom the
Immigration and Refugee Board has determined to be Convention refugees. Those selected by the
province receive a document called a Certificat de sélection du Québec. Before issuing visas, the
federal government ensures that immigrants meet statutory admission requirements, such as medical
and criminal checks.

The Ministére des relations avec les citoyens et de I’immigration (MRCI) sets criteriafor sponsors and
assesses sponsors' finances. Case Processing Centres forward sponsorship applications from Quebec
residents to the MRCI for approval. Applicants then commit to sponsorship agreements with the
province of Quebec.

The Quebec Government also provides settlement and integration services to newcomers to the
province. These services include reception, counselling, language training and other servicesto help
newcomers adapt to Quebec society. Often, the provincial government provides them in partnership
with community organizations. These services must correspond overall to those provided by the federal
government elsewhere in the country.

The LSIC population includes immigrantsin all economic categories, but the number of
immigrants who were admitted during the specified period in each category may limit the
potential for a detailed investigation. Throughout this publication, the economic category is
disaggregated into two key components — skilled workers (90%) and other economic
immigrants (10%). Hence, within the skilled worker category, it isfeasible to analyze
principal applicants (SPAS) (60%) and spouse and dependants (SSDs) (40%), respectively.

5. The LSIC does not cover immigrants who settled in the Territories.

6. For more information about the immigration categories see:
Citizenship and Immigration Canada. You asked about...immigration and citizenship, Public Works and
Government Services Canada, Catalogue no. Ci 63-16/1999, Ottawa, 1999.

Statistics Canada— Catalogue no. 89-614 11
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2.1.2 Family category

The family reunification category is made up of individuals who are joining family members
already in Canada. Immigrants are sponsored by arelative in Canadawho is a Canadian
citizen or permanent resident and who has taken the responsibility of providing support for
their settlement. They account for just over one quarter (27%) of the LSIC immigrants. There
are no selection criteriafor immigrants admitted under this category.

2.1.3 Refugees

The refugee category is made up of Convention refugees and other refugee-like persons who
are deemed to require protection or relief. These persons may not have wanted to leave their
country of origin, and may not have had the opportunity to prepare for moving to Canada.
Refugees are less likely to have relatives or close friends already in Canadawilling to
provide support as compared to other newcomers. Resettled refugees landed from abroad as
government-assisted and privately-sponsored refugees account for 6% of the LSIC
immigrants. The L SIC population does not include, however, persons who made a refugee
claim from within Canada.

2.1.4 Other immigrants

Permanent residents not classified in one of the immigration categories listed above are
dependants landed from abroad of live-in caregivers’, post-determination refugee claimants®
or of members of the deferred removal order class’. They account for asmall number of
immigrants in the LSIC population. This group of roughly 750 immigrantsis not large
enough to analyze in detail. However, al table totals include these immigrants unless
otherwise stated.

2.1.5 Admissibility

It isimportant to note that the federal government determines whether immigrant and refugee
applicants are inadmissible for medical, or security reasons. A visafor permanent residence
will not be issued to a person if that person’s health is a danger to public health or safety or
would cause excessive demand on health or socia services. All immigrants and dependants

7. “Live-in caregivers’ refer to immigrants granted permanent resident status after their participation in the
Live-in Caregiver Program. This program brings temporary residents to Canada as live-in employees to work
without supervision in a private household to care for children, seniors or people with disabilities. Participants
in this program may apply for permanent resident status within three years of arrival in Canada, after
completing two years of employment as live-in caregivers.

8. The post-determination refugee claimants in Canada class is a prescribed immigration class where permanent
residence is granted to protect a person from athreat in the country of nationality or origin where thereisa
risk to the life of the applicant, or arisk of excessive sanctions or inhumane treatment.

9. The deferred removal orders class was established to resolve the cases of certain failed refugee claimants who
have not been removed from Canada.
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must pass a medical examination prior to coming to Canada. Additionally, accessis denied to
individuals who have been involved in serious crimes or who pose athreat to Canada's
security, including criminality, or violations of human or international rights™®.

2.2 Gender and age

The overall gender makeup of the LSIC population is 50% male and 50% female. However,
there are distinctions by immigration category. For example, as shown in Table 2.1, more
males immigrated as skilled worker principal applicants (77%). The oppositeistruein the
skilled worker spouses and dependents group as well as in the family class where females
accounted for 75% and 63% respectively.

Table 2.1: Immigrants' gender distribution, by immigration category, 2001

Gender
Immigration category All immigrants
Male Female

Total (number) 81,552 82,651 164,203

percentage number
Family 37 63 44,149
Skilled worker principal applicants’ 77 23 57,625
Skilled worker spouse and dependants1 25 75 41,390
Other economic 49 51 10,467
Refugees 49 51 9,822

1. Part of the economic category.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

At the time of interview, the majority of immigrants were 25-44 years of age (66%) and
roughly equal proportions were 15-24 years of age (16%) and 45 years of age and over
(17%). Table 2.2 shows that older immigrants account for a greater proportion of the family
class group as compared to their proportion in other immigrant groups. Almost two in five
immigrants (37%) in the family class were older than 44 years of age while this proportion
ranges from 6% to 28% in other immigration groups. On the other hand, it is among refugees
that we find the greatest proportion of newcomers aged 15-24 (33%). The skilled worker
immigrants are essentially concentrated in the 25-44 age group, specifically in the case of
principal applicants (89%).

10. Thisincludes war crimes and crimes against humanity.
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Table 2.2: Immigrants' age group distribution, by immigration category, 2001

Age group Al

Immigration category 15t0 24 251044 45t0 64 65 years immigrants
years years years or older

Total (number) 26,729 108,796 23,574 5,104 164,203
Total (%) 16 66 14 3 100

percentage number
Family 27 36 26 11 44,149
Skilled worker principal applicants1 1 89 10 F 57,625
Skilled worker spouse and dependants1 19 76 6 F 41,390
Other economic 28 45 28 F 10,467
Refugees 33 54 13 F 9,822

Due to rounding, percentages may not add up exactly to 100%.
1. Part of the economic category.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

2.3 Immigrating unit

The immigrating unit refers to the individuals who applied together to immigrate to Canada.
In the LSIC, most immigrants arrived in Canada as a family unit™ (42%), while 29% arrived
alone, 23% arrived as two or more adults without children and 4% arrived as a single adult
with children.

The make up of the immigrating unit coming to Canada differed by category. For instance,
skilled workers and other economic immigrants were most likely to arrive with two or more
adults and children (70%). In contrast, immigrants in the family category were most likely to
arrive by themselves (54%) as they joined family members already in Canada.

2.4  Country of birth and country of last permanent residence

When looking at the countries of birth of the LSIC immigrants, ten countries account for
two-thirds (63%) of the LSIC population*?. Together, immigrants born in Chinaand India
represented more than one-third of all immigrants (20% and 16% respectively) and more
than one-half of immigrants originating from the ten most common countries of birth (31%
and 25% respectively).

11. Two or more adults with children.
12. Throughout this publication the top ten or ten most common countries refers to the ten countries in which
the majority of the LSIC population were born. See appendix A.
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By category, Chinaranksfirst as country of birth for economic immigrants (29%) followed
by India (26%). For immigrantsin the family category, Indiawas by far the most prevalent
country of birth (28%), followed by China (12%). As one might expect, regions experiencing
war, political unrest or famine dominated the country of birth composition of the refugee
category: Afghanistan (23%), Iraq (8%), Iran (8%), Sudan (7%) and Bosnia-Herzegovina
(7%).

For almost one-fifth (18%) of immigrants, their country of birth does not match their country
of last permanent residence (for more than six months). This proportion ranges from 11% for
immigrants in the family category to 17% for economic immigrants, to 64% for refugees™.

2.5 Ethnic origin and visible minority status

Respondents in the LSIC were asked to identify their ethnic or cultural background.
Immigrants were asked: to which ethnic or cultural group(s) do you belong**? Six in 10
immigrants reported their ethnic origin as East/Southeast Asian (35%) or South Asian (25%),
followed by Arab (8%), Eastern European (7%) and West Asian (5%)™.

Immigrants were also asked whether or not they belonged to a visible minority group™®, and
where appropriate, respondents were able to identify with more than one group. Four-fifths
of the LSIC immigrants identified themselves as a visible minority, 32% identified

themselves as South Asian and 28% Chinese, followed by Filipino and Arab (8% for both).

2.6 Level of education received outside Canada

Immigration to Canada has undergone a number of rapid and large-scale changes in recent
years. In particular, immigrants possess higher skill levels and credentials. For example, data
from Citizenship and Immigration Canada’ s Facts and Figures'’ show that between 1980
and 2000 the proportion of immigrants arriving with a university degree went from 10% in
1980, to 18% in 1990, to 44% in 2000.

Consistent with Census data for recently arrived immigrants, results from the LSIC also
indicate that immigrants are generally well-educated. More than half (55%) of immigrants
who arrived between October 2000 and September 2001, had a university degree, while 19%

13. See appendix B for atable of the ten most common countries of last permanent residence.

14. For example: Chinese, East Indian, Filipino, Polish, Vietnamese, Iranian, etc.

15. The interviewer was instructed to specify as many groups as applicable and to clarify, if necessary, that the
guestion was about the person's ethnic or cultural identity, or that of their ancestors, not his or her
citizenship.

16. Respondents were able to choose from the following categories: White, Chinese, South Asian (e.g., East
Indian, Pakistani, Sri Lankan, etc.), Black, Filipino, Latin American, Southeast Asian (e.g., Cambodian,
Indonesian, Laotian, Vietnamese, etc.), Arab, West Asian (e.g., Afghan, Iranian, etc.), Japanese, Korean or
Other (specify).

17. Citizenship and Immigration Canada. Facts and Figures 2003, Public Works and Government Services
Canada, Catalogue no. Ci1-8/2003E, Ottawa, 2003.
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had some post-secondary, trade or college education (Table 2.3). Almost seven in 10 (68%)
newcomers in the LSIC population reported having one degree or diploma, while 19%
reported more than one.

It isimportant to remember that immigrants applying to come to Canada within the economic
category are assessed against a selection criteria based on factors including: education, work
experience, knowledge of English and/or French, etc. As aresult, economic immigrants are
more likely to be well educated and/or skilled than immigrants in other categories. In the
LSIC, 87% of skilled worker principal applicants and 56% of their spouses and dependents
arrived in Canada with a university degree, much higher than for immigrants in the other
economic, family and refugee categories (30%, 27% and 12% respectively).

By gender, six in 10 male immigrants (62%) and almost half of all female immigrants (47%)
arrived in Canada with auniversity degree, while a dightly higher proportion of females than
males arrived with some post secondary, trade or college education (21% and 16%

respectively).

Table 2.3: Immigrants' level of education, by immigration category, 2001

Highest level of education attained

Immigration category No formal Some post-

education or secondary,
less than High school trade or University
high school graduation college1 degree

percentage

Family 30 21 22 27
Skilled worker principal applicant32 F F 11 87
Skilled worker spouse and dependants2 11 9 24 56
Other Economic 18 24 28 30
Refugees 39 28 22 12
All immigrants 14 12 19 55

Due to rounding, percentages may not add up exactly to 100%.
1. Includes completed college.

2. Part of the economic category.

Source: Longitudinal Survey of Immigrants to Canada, 2001.

The higher proportion of educated malesin the LSIC islikely because males dominate
skilled worker principal applicants (77%) and are therefore evaluated on their level of
education, while a higher proportion of skilled worker spouse and dependents are female
(75%), and are admitted based on their partner’ s qualifications rather than their own. That
being said, femalesin the LSIC population were still highly educated despite being typically
admitted as spouse and dependents or under the family category.

Immigrants in the prime working age group arrived with higher levels of education than
those aged 45 to 64 years. Almost seven in 10 (69%) immigrants aged 25 to 44 years
compared to just over four in 10 (43%) of those between 45 and 64 years arrived with a
university degree.

16 Statistics Canada— Catalogue no. 89-614
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Two-thirds of immigrants arrived with education in a specific field. Just over one quarter
(26%) were trained in the field of commerce, management and business administration, 13%
in engineering and applied sciences, and 10% in social science and related fields.

The most common field of training for both males and femal es was commerce, management,
and business administration. Males were more likely to be trained in engineering and applied
sciences (19%) or in the technical aspects of engineering and applied sciences (12%), while
females were more likely to have been trained in the field of education, recreation and
counselling service (12%) or social science and related fields (12%). A more detailed
discussion on education and training is presented in Chapter 7.
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3 The first six months

During their first few years in Canada, immigrants set about the process of integration:
adapting and settling into a new environment, and finding housing, employment, health care,
and schools for themselves or their children. Newcomers face many challenges as they
engage in their settlement and integration activities. These include learning or becoming
more fluent in one or both of Canada’ s official languages; having their previous education
and skills accredited and recognized; accessing education and training opportunities.

Newcomers' subjective assessments of how they are integrating and their satisfaction with
lifein Canada are essential components in understanding the settlement process. While six
months may be early to fully understand early settlement experiencesit provides a
foundation and will serve as a baseline against which outcomes from later waves of the
Longitudinal Survey of Immigrants to Canada (L SIC) can be measured.

3.1 Choosing Canada

The majority of new immigrants (98%) reported Canada as the only country to which they
applied to immigrate. Many immigrated for economic reasons. Some came to reunite with
their family, while others did not come by choice, but had to leave their homeland as
refugees.

The most commonly cited reasons for immigrating to Canada include: to improve the future
for their family (30%), to join family or close friends already living in Canada (27%) or for
education purposes (11%). By immigration category, the most important reason for choosing
Canada differed, although the top reason was one of the three previously mentioned

(Table 3.1).

Table 3.1: Five most cited reasons for immigrating to Canada, by immigration category, 2001

Immigration category

Reasons for moving to Canada Skilled Skilled A
worker worker immigrants
principal spouse and Other
Family applicants dependants economic Refugees
percentage
Improve future for family 6 43 43 24 23 30
Join family or close friends 75 5 10 12 25 27
Education 3 12 15 28 6 11
Better job opportunities F 15 6 4 F 7
Peaceful country, no war F 6 6 8 20 5

Percentages may exceed 100% because multiple responses allowed.
Source: Longitudinal Survey of Immigrants to Canada, 2001.
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Joining family or close friends was cited as the most important reason for immigrating to
Canadafor individualsin the family category, while improving the future for their family
was the most commonly cited reason for skilled workers. Refugees aso cited the importance
of joining family and friends but in almost equal numbers, sought to improve the future of
their family. Compared to the other newcomers, refugees report in a much greater proportion
(20%) reasons related to peace as a key motivating factor for immigrating to Canada.

3.2 Most immigrants had family and/or friends already settled in Canada

Faced with challenges, or simply as a foundation to progress successfully in their new
environment, many newcomers choose to settle where they have relatives or friends who may
provide settlement assistance and social supports. For newcomers to Canada, just as for
Canadians already living here, social support isimportant. For immigrants, social networks
may facilitate the settlement process with tasks such as: finding a house, ajob or school, and
accessing health services—as well as to longer-term integration issues—like fitting into
Canadian society, joining community groups, and feeling a sense of belonging®. At arrival,
the majority of immigrants reported having either friends and/or relatives in Canada (87%),
while 13% reported having neither.

Table 3.2: Immigrants' network at landing, by immigration category, 2001

Immigration category

Network at landing Skilled Skilled A
worker worker immigrants
principal spouse and Other
Family applicants dependants economic Refugees
Total (number) 44,149 57,625 41,390 10,467 9,822 164,203
percentage
Relatives at landing 64 12 18 22 40 30
Friends at landing 2 52 44 37 15 33
Relatives and friends at landing 30 22 20 22 20 24
Neither relatives nor friends at landing 4 13 18 19 25 13

Due to rounding, percentages may not add up exactly to 100%.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

Looking at the presence of networks at landing by immigration category (Table 3.2),
immigrants in the family category appear to be the ‘best connected’ . While it is encouraging
that so many newcomers had some kind of network in Canada at arrival, it isimportant to
recognize that many economic immigrants and refugees knew no one which may impact their
settlement in different ways.

By ethnic origin, immigrants who identified themselves as South or South East Asian
reported a predominance of having family in Canada at arrival (36% and 26% respectively)
while East Asian were more likely to report a predominance of friends at arrival (44%)

18. J. Goldlust and A.H. Richmond. A Multivariate Model of Immigrant Adaptation, International Migration
Review, 1974.
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compared with South Asians (15%). These results are consistent with the history of
immigration that each country has with Canada. For example, recent immigrants have a
greater chance of knowing relatives and friends in Canadaif they are from countries that
have been sending immigrants for longer periods of time.

A higher proportion of people in the younger and oldest age groups reported knowing
relatives at landing, while higher proportions of those aged 25 to 34 and 35 to 44 reported
knowing friends in Canada when they arrived. Immigrants 15 to 44 years of age were most
likely to report having no network at arrival.

When looking at settlement patterns by Census Metropolitan Area (CMA), newcomers who
settled in one of the five larger CMAS'™ were more likely to know only friendsin Canada at
arrival (on average 35%). Immigrants living in al other locations in Canada were more likely
to report knowing relatives only in Canada at landing (40%), and 21% reported knowing both
family and friends. The proportion of newcomers who had no network at landing (excluding
members of immigrating unit) ranges from 17% of immigrants who settled in Vancouver to
11% for immigrants who settled in Toronto.

Table 3.3: Immigrants' network at landing, by most popular census metropolitan areas of residence, 2001

Place of residence

Network at landing . Al

Ottawa- All other ~ immigrants

Toronto  Vancouver Montreal Calgary Gatineau CMAs
Total (number) 77,464 19,443 19,323 7,650 6,032 34,291 164,203
percentage

Relatives at landing 29 25 24 30 28 40 30
Friends at landing 35 34 37 32 34 23 33
Relatives and friends at landing 25 21 24 22 22 24 24
Neither relatives nor friends at landing 11 17 15 16 15 13 13

Due to rounding, percentages may not add up exactly to 100%.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

3.3  Majority have relatives in the same city

Immigrants are more likely to rely on, or receive support from their social networks if they
are living within a close proximity®. Many newcomers choose their destination to have
family and/or friends nearby. Table 3.4 shows that the mgjority of all newcomers with family
in Canada (88%) reported that their relatives live in the same city.

19. For the purpose of this analysis the reference to five most common or larger CMA’ srefersto the CMA’s
where the majority of the immigrants settled.

20. B. Wellman and S. Potter. “The Elements of Personal Communities’, Networksin the Global Village,
published under the direction of Barry Wellman, Boulder, CO, Westview Press, 1999.
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Table 3.4: Proximity of immigrants’ relatives in Canada, by immigration category, 2001

Immigration category

Proximity of relatives Skilled Skilled Al
worker worker immigrants
principal  spouse and Other
Family applicants  dependants gconomic Refugees
Total (number)’ 41,318 19,913 15,792 4,529 5,876 88,163
percentage
Same city 95 80 81 80 88 88
Same province 4 9 9 10 7 6
Other province 2 11 10 9 5 5

Due to rounding, percentages may not add up exactly to 100%.
1. Based on immigrants who reported having family in Canada.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

Immigrants in the family and refugee category reported the highest proportion of relatives

living in the same city (95% and 88% respectively), although 88% of all categories reported

such proximity. In terms of the proximity of friendsin Canada, skilled workers were more
likely to report friends living in the same city (84%), compared with 77% of immigrantsin

the family category.

Statistics Canada — Catalogue no. 89-614
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4 Choosing where to live and finding a home

Finding suitable housing is an important settlement requirement. Securing accommodation
allows immigrants to focus on other key settlement activities such as finding employment,
education or training, or fulfilling other ambitions. While family and friends may influence
where immigrants choose to settle, vacancy rates and housing costs may determine the type
of accommodation in which immigrants will live.

4.1 Vacancy rate low at time of interview

Six months after arrival, more than 80% of immigrants in the Longitudinal Survey of
Immigrants to Canada (L SIC) reported that they were living in rental accommodations.
Availability and affordability of suitable rental housing likely influenced choices these
immigrants made during their first six months in Canada

In recent years, the rental market in Canada has changed, and has been characterized by a
gradual decrease in the vacancy rate and an increase in the average rent. According to the
Canada Mortgage and Housing Corporation (CMHC)#, the overall vacancy ratein
metropolitan areas in October 2001 was 1.1% ** — the lowest rate since 1987. At the same
time, the average monthly rent for a two-bedroom apartment ranged from approximately
$1,000 in Toronto, the most popular destination for new immigrants, to $900 in VVancouver
and Ottawa, and $500 in Montreal.

Cost of housing may constitute a major expenditure for newcomers in proportion to their
family income. For example, 14% of the L SIC immigrants reported no family income, while
50% of those with a family income reported that it was less that $1,600 monthly®.

4.2  Most immigrants settled in Ontario

New immigrants settle all over Canada, however, the largest proportion chooseto livein
Ontario. According to the LSIC, almost six in ten new immigrants (57%) were living in this
province six months after arrival and most chose to reside in Toronto (46%). Outside
Ontario, large numbers of immigrants also settled in Vancouver and Montreal (15% and 13%
respectively). Vancouver attracted alarge proportion of Other (essentially business)
economic immigrants (32%). Although Montreal, Toronto and Vancouver were the three
most common Census Metropolitan Area’s (CMA) of residence for the LSIC immigrants
(74%), refugees were less likely to settle in these areas. More than half (52%) of all refugees
settled in smaller locations.

21. Canada Mortgage and Housing Corporation. CMHC Housing Outlook, National Edition, first quarter, 2002.
22. For privately-initiated apartments in structures with three units and over.
23. For more details on income, see Chapter 9.
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Table 4.1: Immigrants' distribution, by selected census metropolitan areas of residence and immigration
category, 2001

Skilled Other All
Family workers economic Refugees immigrants
percentage

Census metropolitain area of residence, by
immigration category
Montreal 21 69 4 6 100
Ottawa-Gatineau (Ontario only) 28 60 4F 8F 100
Toronto 27 65 4 3 100
Calgary 29 58 4F 9 100
Vancouver 27 54 14 4 100
Other locations 30 47 8 14 100
All places of residence 27 60 6 6 100
Immigration category, by census metropolitain
area of residence
Montreal 10 15 8 12 13
Ottawa-Gatineau (Ontario only) 3 3 2F 4 3
Toronto 46 50 32 25 46
Calgary 5 5 3F 7 5
Vancouver 15 13 32 10 15
Other locations 20 14 23 41 18
All places of residence 100 100 100 100 100
Total (number) 44,149 99,015 10,467 9,822 164,203

Due to rounding, percentages may not add up exactly to 100%.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

4.3 Immigrants move quickly after arrival

The process of immigration is a period of transition and many new immigrants have limited
financia resources and limited knowledge of their new surroundings. While many, such as
those in the family category, may have prearranged accommodation, many others stay in
temporary housing or with arelative or friend aready settled in Canada.

Slightly more than half (53%) of new immigrants had, at the time of interview, lived in only
one location since their arrival in Canada, 41% had moved once, and the remaining 6% had
relocated more than twice. Asimmigrants admitted under the family reunification program
come hereto join other family members or relatives already established in the country, it is
not surprising that approximately three quarters of them (76%) lived in only one location
since their arrival, while most others (23%) moved only once. Conversely, just four refugees
in ten (43%) reported living in asingle place of residence since arrival, and approximately
5% said that they had moved more than twice. Aswell, 8% of skilled workers moved more
than twice since arrival.

Among the most common CMA s of residence for new immigrants, those living in Calgary
moved most frequently. Since arrival, 45% did not relocate while nearly 10% moved more
than twice. Immigrants who settled in Montreal or Ottawa were less likely to have moved
(57% and 59% respectively did not move).
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Table 4.2: Number of places immigrants have lived in since arrival, by immigration category, 2001

Skilled Other All

Family workers economic Refugees immigrants

Total (number) 44,149 99,015 10,467 9,822 164,203
percentage

Lived in one place 76 44 47 43 53

Lived in two places 23 48 49 52 41

Lived in more than two places 1k 8 4t 5°F 6

Source: Longitudinal Survey of Immigrants to Canada, 2001.

Of the immigrants who moved since their arrival, half moved from their first place of
residence (or temporary accommodation) within six weeks of their arrival. Immigrantsin the
family category had the longest median® stay, approximately 11 weeks, while other
newcomers had a median stay in their first place of residence ranging between four and six
weeks.

4.4  Most immigrants living in their own home

Asdescribed in Table 4.3, at the time of interview, more than nine in ten (92%) immigrants
were living in their own residence (as owners or tenants): two thirds (67%) had the same
housing arrangement as at arrival, 17% moved from the residence of arelative or afriend and
about 8% moved to their home from a hotel/motel or other type of temporary
accommodation. Five percent of all immigrants were still living with arelative or afriend
after six months. Roughly one quarter (24%) of skilled workers immigrants found their own
residence after spending sometime at arelative’sor afriend’s. A similar proportion of
refugees (27%) moved to their home after having stayed in a hotel/motel or other temporary
housing at arrival, suggesting that commercial and institutional accommodations are common
for refugees at arrival.

4.5 Household size larger than Canadian average

The 2001 Census reported that the average size of a Canadian household was 2.6 persons, but
the average household size for LSIC immigrants was 3.4 persons, ranging from 3.1 for
skilled worker immigrants to 4.0 persons for refugees. Most L SIC immigrants reported living
in two (21%), three (24%) or four (22%) person households, and were more likely to report
living in a household of six or more people (12%) as compared to the Canadian average
(3%).

24. The median refers to the value in weeks where half of the immigrants who moved at least once stayed in
their first place of residence for a shorter period of time and where the other half stayed longer.
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According to the Census definition, an indicator of crowding is when a dwelling unit has
more than one person per room?. Table 4.4 shows the distribution of new immigrants who
livein adwelling with less than or more than one person per room. Given that the likelihood
of living in crowded accommodations increases with household size, the results are broken
down by household size—Iess than four people and four or more people.

Table 4.3: Immigrants' pattern of housing arrangements at time of arrival versus at time of interview, hy
immigration category, 2001

Skilled Other All
Family workers economic Refugees immigrants
percentage
At time of arrival At time of interview
Own residence Own residence 90 58 64 58 67
Residence of a Own residence
relative or friend 3 24 16 9 17
Hotel or temporary Own residence
housing F 8 12 27 7
Other Own residence F 2 F F 1
Residence of a Residence of a
relative or friend relative or friend 4 5 5E 3¢ 5
Other Other 3F 3 F 3F 3
Total (number) 44,149 99,015 10,467 9,822 164,203
Due to rounding, percentages may not add up exactly to 100%.
Source: Longitudinal Survey of Immigrants to Canada, 2001.
Table 4.4: Immigrants' household size, by immigration category, 2001
Skilled Other All
Family workers economic Refugees immigrants
percentage
Households of less than four persons
One person or less per room 95 89 93 94 91
More than one person per room 5 11 7F 6F 9
Total (number)’ 20,728 60,546 3,114 3,494 88,083
percentage
Households of four persons or more
One person or less per room 49 65 72 4 59
More than one person per room 51 35 28 59 41
Total (number)’ 20,270 35,893 6,143 6,206 69,022
percentage
All immigrants
One person or less per room 72 80 79 60 77
More than one person per room 28 20 21 40 23
Total (number)’ 40,998 96,440 9,257 9,699 157,105

1. LSIC does not report the exact dwelling size for respondents living in dwellings of more than four rooms. For this table, assumptions were made to
impute a dwelling size to respondents living in dwellings of more than four rooms on the basis of information available on the number of bedrooms in the
dwelling. However, it was not possible to impute a dwelling size for about 7,100 immigrants.

Source: Longitudinal Survey of Immigrants to Canada, 2001.

25. Includes the living room, the bedrooms, the kitchen and the finished rooms in attic or basement. Habitable
space excludes bathrooms, entrance halls, vestibules and rooms used exclusively for business purposes.
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Nearly onein four new immigrants (23%) reported living in adwelling that had more than
one person per room. Refugees were more likely to report living in crowded accommodations
(40%). Few immigrants living in smaller households (i.e., those with less than four members)
experienced crowding (9%). However, the mgority (59%) of refugees in larger-sized
households were living in crowded conditions. For some immigrants, larger household sizes
may be an early coping strategy used to minimize costs, or it could be areflection of lack of
suitable affordable housing. .

4.6 Housing costs consuming large portion of respondent’s family income

Inthe LSIC al immigrants are asked about their housing costs, whether they owned or rented
their residence. The following analysis on housing costs is specific to immigrants who
reported that they were renting their accommodation, which encompasses 81% of all
immigrants.

It isfairly common for recent immigrants to face high housing costs relative to their family
or household income. Citizenship and Immigration Canada advises newcomers to expect to
allocate 35 to 50% of their income for housing®. According to the 2001 Census, 25% of
households of recent immigrants who were living in rented accommodation allocated more
than half of their income to housing. The immigrants in the LSIC had been living in Canada
for only six months at the time of interview and therefore, may not have had an opportunity
to secure sufficient income. In fact, 14% had no family income and half of those respondents
with afamily income reported a monthly amount of less than $1,600.

Slightly more than half of immigrants (53%) reported spending more than half of their family
income on housing, while 20% spent 30 to 50% of their income on lodging and a further 23%
expended less than 30%. The largest proportion of immigrants who allocated 50% or more of
their family income to housing was found in Toronto (60%), where the average apartment
rent was the highest in the country.

Economic immigrants were more likely than those in other categories to spend more than
half of their family income on housing. Six in ten (60%) skilled workers and more than two
thirds (67%) of other economic immigrants — essentially business immigrants — reported
spending more than half of their income on housing.

Fewer refugees reported housing costs greater than their family income (4%) as compared to
other immigrant categories. This may be because many refugees are entitled to federal
government income support. However, more than four refugees in ten (46%) reported
spending the largest share of their income on housing.

26. Citizenship and Immigration Canada. Welcome to Canada: What You Should Know, |SBN 0-662-85304-0,
2003.
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Table 4.5: Distribution of tenant immigrants, by cost of housing relative to family income and immigration
category, 2001

Skilled Other All

Family workers economic Refugees immigrants

Total (number)’ 26,567 89,202 6,522 9,477 132,439

percentage

Greater than family income 9 14 34 4 13
50% to 100% of family income 19 46 33 42 40
30% to 49.9% of family income 22 19 10 40 20
Less than 30% of family income 43 18 17 13 23
Accommodated free of charge 7 3 6" F 4

Due to rounding, percentages may not add up exactly to 100%.
1. This line includes approximately 4% of immigrants for whom the cost of housing cannot be calculated. These cases have, however, been

withdrawn from the calculation of the distribution by cost.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

The impact of high rental accommodation costs relative to income may have varied
depending on the savings immigrants brought with them to Canada. According to the LSIC,
more than 85% of refugees reported no savings at arrival, while more than 90% of skilled
workers and other economic immigrants had savings which for half of them exceeded
$15,000 and $100,000 respectively?’.

4.7  Finding housing more challenging for skilled workers and refugees

Overall, more than three quarters (76%) of newcomers reported looking for housing within
six months of their arrival®®. The proportion of immigrants in the family category who looked
for housing was below the average (41%), and highest for economic immigrants (90%).

Of the newcomers who looked for housing, nearly four in ten (38%) reported that they faced
at least one problem or difficulty. Immigrantsin the family category were less likely to report
problems (15%), along with new immigrants living in Alberta and British Columbia (30%).
The high cost of housing was the most serious problem identified most often. More than
three in 10 (31%) who reported problems cited high costs as the problem, particularly for
new immigrants to Ontario (37%).

More than 40% of individuals who had difficulty finding housing reported that they had
received assistance, including more than half of the refugees. More immigrants reported
receiving assistance in this area compared with the other three areas of settlement examined:
health, employment, education or training®. Friends who were already settled in Canada

27. For more details on savings, see Chapter 9.

28. This statement is based on the number of immigrants who did not report that they “never tried to find
housing” when they were asked whether they experienced difficultiesin finding housing in Canada.

29. For more details see Chapter 11.
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were the largest source of assistance (63%). Despite the assistance received, gaps were
identified with regard to the availability of information, counselling services and financial
assistance.

Table 4.6: Immigrants reporting difficulties in finding housing, by immigration category, 2001

Skilled Other All
Family workers economic Refugees immigrants
Tried to find housing
Total (number) 18,242 89,166 9,375 8,017 125,051
Share of all immigrants (%) 41 90 90 82 76
Reporting problem(s)
Total (number) 2,767 38,724 2,552 3,037 47,138
Share of immigrants who tried to find housing (%) 15 43 27 38 38

Source: Longitudinal Survey of Immigrants to Canada, 2001.

4.8 Conclusion

Securing suitable accommodation is an important step for many new immigrants coming to
Canada. Thisinitial analysis of the LSIC reveals that in spite of challenging access
conditions to suitable accommodation in some areas of the country, many new immigrants
had different housing experiences: most lived in only one place, afew moved more than once
and some relied on relatives or a friend temporarily.

Among those who tried to find housing, amajority did not report any major difficulties.
Nonetheless, many new immigrants, specifically refugees and skilled workers, said that they
had difficulties finding suitable housing, and reported the high cost of housing and the lack of
aguarantor as major obstacles.

Other analyses, such as the Census, indicate that the housing situation of immigrants
improves the longer they are in Canada. It can therefore be expected that the second wave of
the LSIC will show improvements in housing situations for many immigrants.
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5 Adapting to a new linguistic environment

For new immigrants to Canada, knowledge of one or both official languagesis closely tied to
their economic and social success. Immigrants who are able to converse in one of Canada's
official languages have higher employment rates and better incomes™. Conversely, lack of
linguistic knowledge can be a magjor obstacle to such things as accessing education,
employment and health care services. Many factors influence an immigrant’ s knowledge of
either English or French upon arrival including: country of last permanent residence, mother
tongue, immigration category, age and education.

The Longitudinal Survey of Immigrants to Canada (L SIC) data related to knowledge of
official languagesis based on self-assessment. Consequently, the results obtained depend
both on the respondent’ s true ability to speak either or both official languages and on their
perception of their skills. This chapter focuses on the immigrant’ s perception of their
language ability.

Because French is the language most often used by the majority of the population in Quebec
and English elsewhere in Canada, the analysis of the language ability of new immigrants has
been done separately for immigrants who settled in Quebec and those who settled in areas
outside of Quebec.

51 MOST IMMIGRANTS ABLE TO COMMUNICATE IN ONE OF CANADA’S OFFICIAL
LANGUAGES

Six months after their arrival 68% of immigrants reported at least some knowledge of
English®, 4% of French and 11% of both English and French (Table 5.1). The remaining
18% reported no knowledge of either English or French. These results are consistent with the
2001 Census.

Three quarters (76%) of the 139,530 immigrants who settled outside Quebec reported an
ability to speak English and 5% reported being able to speak both English and French. While
44% of the 24,675 immigrants living in Quebec reported being able to speak both English
and French, 23% were able to speak English only and 23% knew French only. The largest
concentration of immigrants who reported knowing neither English nor French wasin the
province of British Columbia (26%).

30. Statistics Canada. The Changing Profile of Canada’s Labour Force, Daily release, February 11, 2003.

31. For the purpose of this analysis, respondents deemed to know the language were those who declared that
they knew «quite well», «well» or «very well», or those for whom this was their first language and the
language that they most frequently spoke at home. Respondents referred to as not knowing a language are
those who reported that their knowledge of the language was poor or they did not know the language.
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Almost all skilled worker principal applicants (99%) reported being able to speak English
and/or French, including 17% who were able to speak both French and English. This may
reflect the selection criteriafor skilled worker principal applicants. Nearly 85% of the skilled
worker spouse and dependents reported that they were able to speak English and/or French.

Almost three quarters (72%) of economic immigrants other than skilled workers reported that

they were able to speak at least one of the official languages, and 65% of both family class
and refugee immigrants stated that they knew English and/or French.

Table 5.1: Immigrants' knowledge of official languages, by immigration category, 2001

Immigration category

Knowledge of official languages ) Skilled _— Al
Skilled worker worker immigrants
principal spouse and Other
Family applicants dependants economic Refugees
Canada, excluding Quebec (number) 39,040 46,537 36,015 9,625 7,642 139,528
percentage
English only 60 91 78 68 60 76
French only F F F F F F
English and French 3 6 6 4 3 5
Neither English nor French 37 3 16 28 36 19
Quebec (number) 5,109 11,088 5,375 842 2,179 24,675
percentage
English only 27 20 24 32 16 23
French only 25 18 28 14 37 23
English and French 24 61 40 36 16 44
Neither English nor French 23 1 9 18 31 10
Total (number) 44,149 57,625 41,390 10,467 9,822 164,203
percentage
English only 56 78 71 65 50 68
French only 3 4 4 F 9 4
English and French 5 17 10 7 6 11
Neither English nor French 35 2 15 27 35 18

Due to rounding, percentages may not add up exactly to 100%.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

5.1.1 Perception of ability varies by age and level of education

Ninein 10 immigrants between 25 and 44 years of age were able to conversein at least one
of Canada's official languages (91%), followed by 68% of immigrants between 45 and 54
years and 41% of immigrants 65 years of age and older. Also, 14% of immigrants between
25 and 44 years of age reported knowing both English and French, followed by 8% of
immigrants between 45 to 54 and 3% of immigrants 65 years of age and older.
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When looking at the relationship between language ability and age, the immigration category
must also be considered. For example, nearly half of immigrants aged 25 to 44 years were
skilled worker principal applicants and therefore more likely to speak English and/or French,
while almost all immigrants aged 65 and over arrived in the family category which does not
favour knowledge of an official language for admittance.

In the LSIC, an immigrant’s self-perception of language ability seems to be associated with
level of education. For example, among immigrants whose level of education was less than
high school, 55% reported that they could carry on a conversation in either English or
French, compared to 70% of immigrants with a high school diploma or its equivalent, and
87% of those with an undergraduate degree. Almost all (95%) of immigrants with amaster’s
or doctoral degree reported that they were able to speak either English and/or French.

Immigrants with a college diploma or trade certificate were more likely than immigrants with
a higher educationa achievement to report knowledge of both English and French. Nearly
one quarter (23%) of the immigrants with thislevel of education reported that they were able
to speak both official languages, compared to 14% of immigrants with a master’s or doctoral
degree and 11% of immigrants who had an undergraduate degree.

These differences may be explained by the selection criteria for skilled workers where fewer
points are granted for college diploma or atrade certificate than for auniversity degree. Asa
result, skilled workers with a college diploma or trade certificate must make up points
elsewhere, language ability being one potential area. In the LSIC, 48% of all skilled workers
with a college diploma or trade certificate reported being able to communicate in both
official languages, compared to 16% of skilled workers with a university degree.

5.1.2 Onein five immigrants spoke English or French at home

Immigrants who speak English or French at home are more likely to speak English or French
outside the home. Six months after arrival, 15% reported speaking English at home and 5%
reported speaking French at home.

Among the 126,600 immigrants who settled in areas outside of Quebec and whose mother
tongue is neither English nor French, nearly one in ten (9%) spoke English most frequently at
home. In addition, one quarter (25%) of the 3,500 immigrants whose mother tongue is
French spoke English most frequently at home.

In Quebec, 16% of the 20,670 immigrants whose mother tongue is neither English nor
French speak French most frequently at home, and 4% speak English. Finaly, ninein 10
(90%) immigrants whose mother tongue is English speak this language at home.
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5.2  Perceptions of linguistic competency

In the LSIC, respondents were asked to rate their speaking, reading and writing abilitiesin
both official languages using ascale of “very well”, “well”, “fairly well”, “poorly” and
“cannot do”. These questions were not asked to immigrants who reported English and/or
French as their mother tongue and also reported speaking the same language most often at

home - 7% and 2% respectively of all LSIC immigrants.
5.2.1 Perception of English language skill level

After six monthsin Canada, 152,390 immigrants reported that English was neither their first
language nor the language they spoke most often at home. However out of those, 28%
reported that they spoke English “very well”, 26% “well” and 22% “fairly well”, while 23%
reported that they spoke English «poorly» or not at all.

Asshown in Figure 5.1, 44% of immigrants reported being able to read in English “very
well”, while 16% reported their ability as «poor» or that they could not read. About 4 in 10
immigrants reported being able to write in English “very well” (37%), while 19% reported
that they could write it “poorly” or that they could not writeit.

Figure 5.1: Immigrants' self-perception of English language skills, 2001"

Percentage
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W Speaking O Reading | Writing
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30 |
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Very well Well Fairly well Poor Can't do

Level

1. Excludes the 7% of immigrants for whom English was the first language and the
language they spoke most frequently at home.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

Of those immigrants who reported having more than a limited knowledge of English, 91%
reported that they had learned most of their English prior to their arrival®.

32. Excluding those whose first language was English and the language spoken most often at home.
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5.2.2 Immigrants think it is very important to improve English

Almost all recent immigrants to Canada think that learning or improving English is either
very important (81%) or important (14%). Upon their arrival, two thirds (67%) of
immigrants had plans to improve their English and many enrolled in training. For example, at
time of interview 82% of those residing in a province other than Quebec and had plansto
study or improve their English, had already started some form of training.

Among all those who reported taking action to improve their English, six in 10 reported
taking language training, aimost four in 10 (39%) were learning using English-language
media, and 30% were using other means of self-learning.

Figure 5.2: Method of learning English for immigrants outside of Quebec, 2001

Ways of learning English (Canada excluding Quebec)

Language classes or training
From the media

Self study

Learn from family and friends
Learn at school

Learn at work

Other

0 10 20 30 40 50 60 70

Percentage

Source: Longitudinal Survey of Immigrants to Canada, 2001.

Although two thirds of immigrants had plans to improve their English upon arrival, 39% of
immigrants who settled in Quebec had not taken any measures to do so, compared to 18% of
immigrants living outside of Quebec.

Of the 25,610 immigrants across Canada who reported not having the opportunity to learn
English, half reported no need or interest in improving their English. This was more
frequently cited for immigrants living outside of Quebec (58%) than for those who settled in
Quebec (30%). Lack of time was also a frequently cited reason (27%).

33. These questions were not asked to immigrants who reported English as their mother tongue and also
reported speaking English most often at home.
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5.3 Perception of French language skill level

For immigrants residing in Quebec for whom French was neither their first language nor the
language most frequently spoken at home, 37% reported that they spoke French “very well”,
10% “well” and 15% “fairly well”. Four in 10 immigrants (38%) reported that they spoke
French “poorly” or “not at all”.

Among immigrants for whom French was neither their first language nor the language
spoken most frequently at home, four in 10 (42%) reported they could read French “very
well” (Figure 5.3) while 35% reported their reading ability as “poor” or that they “could not”
read in French.

When asked to rate their French writing skills, nearly four in 10 immigrants reported “very
well”, 8% as“well” 14% as “fairly well”, 17% as “poor” and 23% reported they “could not”
write in French.

Figure 5.3: Self-perception of French language skills for immigrants in Quebec, 2001*
Percentage
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1. Excludes the 2% of immigrants for whom French was the first language and the
language that they most frequently speak at home.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

5.3.1 Learning French very important for immigrants settled in Quebec

Of the 17,820 immigrants who settled in Quebec and for whom French was not their mother
tongue but currently the language spoken most often at home, 34% reported learning most of
their French after their arrival in Canada. At arrival, amost one in six (59%) immigrants
indicated they had plans to improve their French and after six months, three quarters of these
immigrants had started.
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Methods of learning French parallel methods used to learn English. The most common
method of learning French was through “language training” (72%), followed by “through the
Francophone media’ (36%) and very similar proportions for “self study” and “learned from
family and friends” (21% and 20% respectively).

Figure 5.4: Method of learning French for immigrants in Quebec, 2001
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Source: Longitudinal Survey of Immigrants to Canada, 2001,

In Quebec, immigrants who reported that they could not speak French “very well” were
asked about the importance of learning that language; nine out of 10 immigrants reported that
learning French was either “very important” (69%) or “important” (22%).

5.4 Conclusion

A large number of recent immigrants perceive that they are able to carry on aconversation in
at least one of the two official languages. It aso appears that including language ability as
part of the selection criteriafor skilled workers has an impact on the language ability of new
immigrants. For example, skilled workers set themselves apart from immigrants in other
categories with respect to their ability to communicate in either or both English and French.
Results from the next two waves will allow for a more complete investigation of changesin
perception of language ability and perhaps the subsequent impact on integration experiences.
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6 Maintaining health

Good physical and emotional health isimportant and may impact how new immigrants
handle the many challenges of moving to a new country, such aslooking for ajob, finding a
placeto live, etc. Conversely, the settlement processis stressful and may affect the health of
new immigrants and thus their integration into Canadian society.

In this chapter, different aspects of health will be examined, such as health status, prevalence
of health problems, use of health care and access to health care services.

6.1 Health status

6.1.1 New immigrants are generally in good health
After six monthsin Canada, new immigrants appear to be experiencing good health. More

than three quarters of them reported to be in excellent or very good health condition while
only 3% reported afair or poor health status.

Table 6.1: Self-rating of health by age group for Canadian population and LSIC immigrants, 2001

Self-rating of health

Age group Population
Very Fair or
Excellent good Good poor
percentage
1510 19 years Canadian population 29 4 25 6
LSIC immigrants 53 ** 33 ** 12 ** 2+ F
20 to 34 years Canadian population 32 41 22 5
LSIC immigrants 48 ** 35 ** 15 ** 2 **
35 to 44 years Canadian population 29 38 25 8
LSIC immigrants 41 ** 36 20 ** 2
45 1o 64 years Canadian population 23 33 29 15
LSIC immigrants 28 ** 39 ** 27 * 7%
65 years and older Canadian population 12 25 34 30
LSIC immigrants 12 30 45 ** 13 **

Due to rounding, percentages may not add up exactly to 100%.
* Significantly different from average rate for the Canadian population in this age group (p < 0.05).
** Significantly different from average rate for the Canadian population in this age group (p < 0.01).

Source: Canadian Community Health Survey, 2000-2001 (Cansim Table 105-0022) and Longitudinal Survey of Immigrants to Canada,
2001.
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According to research, recent immigrants report a better health status than immigrants who
have been in Canada for alonger period of time or native-born Canadians®. The
Longitudinal Survey of Immigrants to Canada (L SIC) data support thisfinding in all age
groups, the LSIC immigrant population consistently report better health status than the
Canadian population.

6.1.2 A low proportion of new immigrants report health problems since their
arrival

In LSIC, 16% of new immigrants reported physical health problems, 11% dental problems
and 5% emotional or mental problems. Overall, 43,000 immigrants (26%) declared a health
problem of some kind.

Even under the most favourable conditions, leaving behind afamiliar environment for a new
country with perhaps a different culture and a different way of doing things can be stressful.
Thistransition can be a source of increased susceptibility to risks of anxiety or physical
hardship. Many immigrants may postpone receipt of health care for minor concerns until they
are settled. This may be the case for example, with refugees whose migration is often caused
by unfavourable circumstances such as war, famine or human rights violations which aso
adds to other risk factors affecting physical and emotional health.

Table 6.2: Immigrants' reported type of health problem, by immigration category, 2001

Immigration category

Type of health problem Skilled Skilled . Al
worker worker immigrants
principal spouse and Other
Family applicants dependants economic Refugees
Total (number)' 44,134 57,614 41,390 10,467 9,803 164,158
percentage
Physical 20 ** 12 ** 15 12 ** 23 ** 16
Dental 11 10 10 6 22 ** 11
Emotional 3 5 7 3 «»E g ** 5

1. Don't know, refused and not stated removed from total.
** Significantly different from average rate for all immigrants (p<0.01).
Source: Longitudinal Survey of Immigrants to Canada, 2001.

34. Health Canada. |. Hyman. Immigration and Health, 2001, working paper available at http://dsp-
psd.communi cations.gc.ca/Collection/H13-5-01-5.pdf (accessed October 14, 2003).
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6.1.3 Older immigrants are more likely to report physical health problems

Age may also influence the health status of immigrants. The proportion of immigrantsin the
family category who reported health problemsis similar to that of refugees (20% and 23%
respectively), and higher than the incidence reported by skilled worker principal applicants
(12%). However, it should be noted that immigrants admitted in the family category are al'so
on average, older than immigrants in other immigration classes. Ninein 10 of the immigrants
aged 55 years and older were admitted under the family category.

Ageis, infact, an important determinant of health, and new immigrants are no exception to
thisrule. The proportion reporting physical health problems increases by age category. For
example, 15% of immigrants between 15 and 54 years reported physical health problems,
while 28% of those 55 years and older reported physical health problems.

The relationship between age and mental or emotional health shows a different dynamic. A
higher proportion of immigrants aged 25 to 44 (6%) suffered from these problems when
compared to the 15 to 24 age group (4%) or to the 55 and over age group (3%).

Finally, age did not have a noticeable impact on the prevalence of dental problems, the
proportion of immigrants having suffered from such problems varied between 11% and 12%
in all age groups.

6.2 Access to health services

6.2.1 Nearly all recent immigrants have a health insurance card

In Canada, only permanent residents have access to health cards which provide no fee access
to a broad range of health services. Although health insurance is universal in Canada each
province and territory administers an independent program. In Ontario, Quebec, British
Columbia and New Brunswick, new permanent residents must wait three months before
being eligible for a health card, while in Albertafor a cost, residents can apply immediately.
Immigrants who do not have immediate access to provincial health insurance may purchase
private insurance. Refugees are eligible for the Interim Federal Health Program, which
guarantees essential medical services and emergency services.

Text box 6.1

Note that refugees and personsin similar circumstances selected abroad are also provided with
coverage under the Interim Federal Health (IFH) program during the period covered by the
Resettlement Assistance Program (RAP) or the period covered by a private sponsorship. Once access to
provincia health insurance is gained (normally within 90 days), these individuals will only be eligible
for limited coverage under |FH for the duration of the RAP or for the duration of the private
sponsorship, as applicable. Note that privately sponsored and government-assisted Convention
Refugees are not eligible for provincial and municipal social assistance during their sponsorship period.
Although they benefit from provincial health care plans, their prescription medications, dental care and
other such medical needs are not covered by the provinces during this time period. Consequently, the
IFH program extends partial health coverage.
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The LSIC data show that at the time of the interview, almost all immigrants (97%) had
obtained their health card. The most often cited reasons for not obtaining a health card were:
delaysin applying for a card (56%) and waiting to receive their health card (18%).

6.2.2 Onein five accessed health care services

The LSIC data show that approximately six months after their arrival in Canada, nearly
32,000 or 19% of new immigrants had accessed health services for a health problem. Among
these immigrants (72%) visited the office of a physician or adentist, 13% went to awalk-in
clinic, 10% to a hospital emergency department, 5% to a clinic by appointment or hospital
outpatient clinic and 3% to alocal community services centre®.

The majority of immigrants who reported physical, dental or emotional problems received
care. Two thirdsreceived care for al of their problems, while a smaller proportion received
care for only some of their problems (6%).

The degree to which immigrants receive help for health problems varies by category,
ethnicity and province. Individualsin the family category were more inclined to get help for
health problems while skilled worker spouse and dependents were less inclined to do so.

By ethnic origin, 61% of immigrants having declared their ethnic origin to be Eastern or
South Eastern Asian and having reported health problems obtained care for all or some of
their problems. In comparison, higher proportions were observed for other ethnic origin
groups. These differences may reflect the diversity of newcomers to Canada with regard to
culture, traditions and experience with health care services. Consulting health professionals
may not be customary for immigrants from countries where religious or traditional healers
are common providers of such services.

Figure 6.1a: Proportion of immigrants who received health care?, by immigration category, 2001

Percentage
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60
40
20
0
Family Skilled worker  Skilled worker Other Refugees
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applicants dependants

** Significantly different from average rate for all immigrants (p < 0.01).
1. Based on immigrants who reported having at least one health problem.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

35. More than one response may be chosen therefore the total does not equal to 100.
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Figure 6.1b: Proportion of immigrants who received health care?, by ethnic origin (seven most
common), 2001
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* Significantly different from average rate for all immigrants (p < 0.05).

** Significantly different from average rate for all immigrants (p < 0.01).
1. Based on immigrants who reported having at least one health problem.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

Figure 6.1c: Proportion of immigrants who received health care?, by province of residence, 2001
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* Significantly different from average rate for all immigrants (p < 0.05).

** Significantly different from average rate for all immigrants (p < 0.01).
1. Based on immigrants who reported having at least one health problem.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

By province, 84% of immigrants from Albertareceived care for all or some of their health
problems, which is noticeably higher than the proportion found for all immigrants (74%).
The difference between Alberta and the other provinces may reflect the three month waiting
period for a health card in Ontario, Quebec and British Columbia, whereas in Alberta
immigrants can obtain a health card immediately for afee.
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6.2.3 Lack of seriousness and high cost of care, reasons cited for not
accessing health care

Just over one quarter of immigrants did not access health services for their problems. When
asked why, 44% reported that the problem was not serious, 31% reported the cost of care was
too high and 15% reported not being eligible for insurance or that the problem was not
covered by insurance.

The high cost of some health services was the second most commonly cited reason for not
accessing health care and highest for residents in Quebec. This may suggest that some
immigrants may not be obtaining the health care they need due to a lack of financia
resources. It is hard to determine the rel ationship between income and those who cited lack
of financial resources because the data only represent theinitial transition period. By
separating immigrants into four groups based on quartiles of monthly family income — less
than $485, $485 but less than $1,350, $1,350 to less than $2,700, and $2,700 or more — it
appears that for respondents whose monthly family income was less than $1,350, one in three
immigrants (34%) did not receive care for their health problems, while 25% of immigrants
with afamily income between $1,350 and $2,700 and 14% of immigrants with a family
income great than $2700 did not receive care for their problem.

Table 6.3: Inmigrants’ most frequently reported reasons for not obtaining health care, by province of
residence, 2001

Province of residence

Reasons for not obtaining health care N Al
British immigrants
Quebec Ontario  Alberta Columbia Other
Total (number)' 2,505 7,901 927 2,338 608 14,278
percentage
Problems not serious enough 32 45 52 52 46 F 44
Cost too high 45 ** 31 25 +E 23 ** 23 E 31
Not eligible for insurance or problem not covered 21 * 15 7 *+F 14 ¢ F 15

Percentages may exceed 100% because multiple responses allowed.

1. Based on immigrants who had at least one health problem for which they did not receive attention.
* Significantly different from average rate for all immigrants (p<0.05).

** Significantly different from average rate for all immigrants (p<0.01).

Source: Longitudinal Survey of Immigrants to Canada, 2001.

6.3 Health care providers

When describing concerns to a health care professional and when receiving medical advice
or treatment, being able to communicate effectively isimportant. Nearly six in 10 immigrants
(57%) said it was important or very important that the person providing them with health
care speak their language. This proportion is consistent for both immigrants who had
accessed health care since their arrival, and those who had not. However, this proportion
varies dlightly by gender: more females (60%) than males (54%) attached importance to this
factor.
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Language barriers become more problematic when the patient does not speak either English
or French well. Proportionally more individuals who reported not being able to speak either
English or French “fairly well”, “well” or “very well” thought that it was “important” or
“very important” that health care providers speak their language (81%).

Gender differences were most notable when it came to having the same gender of the health
care professional. Nearly onein three females (31%) reported that it was “very important” or
“important” that the physician be afemale, while only 11% of males preferred having amale
doctor.

Just over one third (36%) of immigrants reported that it was “very important” or “important”
that the health care provider is of the same ethnic background as they are. More femal es than
mal es reported this (38% and 33% respectively). However, those who had received health
care in Canadafor medical, dental and/or emotional problems attached slightly less
importance to having the medical care provider share their ethnic background (31%),
compared with 40% who had not received health care.

6.4  Health of children of LSIC immigrants

Among the LSIC immigrants, 71,900 had at least one child living in the same household.
Among them, 19% reported at |east one child had physical health problems, 13% dental
problems and 2% had emotional problems during their first six monthsin Canada.

In families where at least one child had health problems, 82% of respondents received health
care for al of these problems, and 4% for only some problems. This proportion is higher than
for immigrants receiving help for their own health problems (74%). Two thirds of the
immigrants went to a doctor’ s office to obtain care for their children’s health problems, 17%
went to an emergency department and 14% went to awalk-in clinic.

The most frequently cited reason for not consulting health services for children’s problems
were the same as for the respondent: the problem was not serious enough (47%), the cost of
care was too high (30%), or the individual was not eligible for insurance or the treatment was
not covered by insurance (15%).

6.5 Problems or difficulties accessing health services®

6.5.1 Immigrants from the family category encountered less difficulties
accessing health care

Problems or difficulties accessing health care are not concerns specific to immigrants, but to
all Canadians. In a 2001 study on access to health care, it was estimated that 18% of
Canadians experienced difficulties in obtaining first-contact services such as routine or

36. Inthe LSIC, respondents are asked to identify problems or difficulties accessing health services. They are
then asked to identify which of the reported problems would they consider the most serious. In this section,
the analysisis based on al of the problemsidentified by respondents and are therefore not directly
comparable with the analysisin chapter 11, section 11.2, where it is based on the most serious problem
identified by the respondent.
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follow-up care, health-related information or advice, or immediate care for a minor health
problem™’. In the LSIC, 23% of the immigrants who tried to access health care reported
problems or difficulties.

Immigrants from the family category were less likely to report problems accessing health
care services (15%) than refugees (20%), skilled workers— principal applicants (27%),
spouse and dependents (28%) and other economic immigrants (25%). This may be because
members of their family who were aready present in Canada had established access to health
care.

6.5.2 Long waits is the most cited problem accessing health care

The most frequently cited problem or difficulty for immigrants trying to access health care
services was long waits (48%). This problem is not specific to immigrants: in a health survey
of Canadians® long waits was also cited as the most common problem (23%). As show in
Table 6.4, the high cost of health care and language problems were also commonly cited
problems for the L SIC respondents (29% and 26%).

Table 6.4: Immigrants' reported problems or difficulties accessing health care, by immigration category, 2001

Immigration category

Problems accessing Skilled Skilled Al
health care worker worker immigrants
principal spouse and Other
Family applicants dependants economic Refugees
Total (number)’ 5,207 11,124 8,918 1,780 1,558 28,649
percentage
Waiting lists or lineups 42 ** 49 52 * 53 28 ** 48
Costs too much money 29 29 28 15 =~k 43 ** 29
Language problems 34 ** 17 ** 29 * 36 * 39 ** 26
Inability to find a physician g *+E 16 * 16 12°€ 7 =+E 14
No health card or insurance 15 * 13 10 7 +E 7 +E 11

Percentages may exceed 100% because multiple responses allowed.

1. Based on immigrants who reported having problems or difficulties accessing health care services.
* Significantly different from average rate for all immigrants (p<0.05).

** Significantly different from average rate for all immigrants (p<0.01).

Source: Longitudinal Survey of Immigrants to Canada, 2001.

37. C. Sanmartin, C. Houle, J.-M. Berthelot and K. White. Accessto health care servicesin Canada, Statistics
Canada, Catalogue no. 82-575, Ottawa, 2001.

38. J. Chen and F. Hou. “Unmet Needs for Health Care”, Health Reports, Statistics Canada, Catal ogue no. 82-
003, val. 13, no. 2, 2002, p. 23 to 34.
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6.5.3 High cost of health care was a problem for three new immigrants in 10
having declared difficulties accessing health services

In Canada, it is estimated that approximately 70% of health services are subsidized by the
government®®. Canadians must pay for some services, including drugs, dental and vision care
and alternative medicine treatments, while some Canadians have private health insurance,
most frequently offered by their employer. Others, including those on social assistance, are
covered by government insurance plans. Despite subsidized health care, high cost appears to
be the second most commonly cited problem when accessing health services, being cited by
almost three in 10 who reported problems (29%).

Tahle 6.5: Immigrants' problems or difficulties accessing health care, by province, 2001

Province of residence

Problems or difficulties N Al

British immigrants

Quebec Ontario Alberta Columbia Other
Total (number)’ 5,795 15,763 1,969 4,601 521 28,649
percentage

Waiting lists or lineups 66 ** 45 ** 47 37 ** 40 ¢ 48
Costs too much money 28 29 16 ** 34 34 F 29
Language problems 22 27 26 28 31F 26
Inability to find a physician 5 xxE 16 ** 24 ** 12 26 ¢ 14
No health card or insurance 6 *+F 14 ** F 14 F 11

Percentages may exceed 100% because multiple responses allowed.

1. Based on immigrants who reported having problems or difficulties accessing health care services.
* Significantly different from average rate for all immigrants (p<0.05).

** Significantly different from average rate for all immigrants (p<0.01).

Source: Longitudinal Survey of Immigrants to Canada, 2001.

The high cost of health was cited more frequently by refugees: 43% of them said it was a
problem in accessing health services. Because refugees also have the lowest monthly average
family income by household member among all categories this may not be surprising.

By province, immigrants living in Alberta mentioned high costs of health carein asmaller
proportion (16%) than in other provinces. As stated earlier, immigrantsin Alberta, for afee,
do not have athree month waiting period in order to obtain a health card and therefore can
access health services with no supplementary chargesin the first three months.

6.5.4 Language is an important barrier for immigrants trying to access health
care

Language barrier was also acommonly cited problem, identified by 26% of immigrants who
reported at |east one problem when trying to access health care services. By category,
immigrants admitted as skilled worker principal applicants were least likely to report the
problem of language barrier (17%). This may be because knowledge of either English or

39. Statistics Canada and the Canadian Institute for Health Information. Health Care in Canada— A First
Annual Report, Statistics Canada, Catalogue no. 82-222, Ottawa, 2000.

44  Statistics Canada— Catalogue no. 89-614



A Portrait of Early Settlement Experiences

French is one of many factors considered in the assessment criteria for skilled worker
principal applicants.

Figure 6.2: Immigrants' most serious problem accessing health care’, by province of
residence, 2001
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1. Based on immigrants who reported problems or difficulties accessing health care
services.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

6.6 Conclusion

New immigrants are generally in good health. Since their arrival in Canada older immigrants
and refugees were most likely to report health problems. Six months after arrival almost all
of the LSIC immigrants had a provincia health card, and therefore access to a broad range of
health services.

Few immigrants reported difficultiesin accessing health services. The most common
problems reported by immigrants trying to access health care were long waits, high costs and
language barriers. Although provincial health insurance programs cover a wide range of
services, many medical and related needs are subject to private expenses that may influence
access to some services and represent major draws on many new immigrants’ limited
financial resources.

While the long waits are a national problem for al Canadians, it is hopeful that financial and
linguistic problems will decrease in waves two and three when immigrants will have had two
and four years to find employment, and increase their language ability in either of Canada's
official languages.
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7 Building on education and training

The literature suggests a strong rel ationship between pre-migration level of education and
immigrant integration after landing. The broad conclusions are that the more educated
eventually fare better in terms of labour force participation, employment and earnings than
those with less education.

However, literature also suggests that in the early years after arrival immigrants also
experience adowngrading of their occupational status due to things such as: underutilization
of their skills, lack of Canadian work experience, transferability of foreign credentias, lack
of knoxgledge of at least one official language, lack of available jobs or through personal
choice™.

For some immigrants, taking education or training courses may be seen as away to facilitate
their integration in Canada. For newcomers surveyed for the Longitudinal Survey of
Immigrants to Canada (L SIC), respondents were asked how important it wasto their futurein
Canadato further their education. The majority of newcomers reported that it was either very
important (71%) or important (18%) to obtain education or training in Canada. At the time of
arrival, approximately two-thirds of new immigrants interviewed had plans to take education
or training.

According to research, higher education levels at arrival are associated with a greater
probability of enrolling in school after migration*. Data from the L SIC provide support to
this as results indicate that 68% of the 109,300 immigrants who planned to pursue education
or training arrived in Canada with a university degree and a further 15% with some post
secondary, trade or college education.

The mgjority of those who planned to obtain education or training planned to attend
university (40%), acquire language training (28%), or further their job related skills (25%).
Almost half of the immigrants in the economic category who planned to further their
education or training planned to attend university (47%) while immigrants in the family
category and refugees planned to acquire language training (41% and 39% respectively).

7.1 Most immigrants enrolled in language courses

Six months after arrival, 73,500 (67%) of immigrants who planned to further their education
had started. Of these, the majority were enrolled in English language training (58%),
followed by education leading to a degree or diploma (23%), French language training (9%),
and job-related training (8%).

40. D. Drachman and A. Halberstadt. “ Stage Migration Framework As Applied to Recent Soviet Emigres’,
Social Work with Immigrants and Refugees, published under the direction of A.S. Ryan, New Y ork,
Haworth Press, 1992.

41. A.G. Green and D.A. Green. “The Economic Goals of Canada’s Immigration Policy”, Canadian Public
Policy, vol 25, 1999, p. 425 to 451.
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Immigrants of prime working age were most likely to be enrolled in training: 68% of
immigrants between 25 and 44 years of age and 24% between the ages of 15 and 24 years.
By category, 70% of economic immigrants, 20% of immigrants in the family category and
10% of refugees were enrolled in training.

Consistent with their plans at arrival, a higher proportion of family and refugee class
immigrants were enrolled in language training while a higher proportion of economic class
immigrants were enrolled in education leading to a degree or diploma or job-related training.

One reason that skilled worker principal applicants are less likely to be enrolled in language
training may be that their language skills upon arrival were on average better than those of
immigrants in other categories, and immigrants in the family category and refugees were less
likely to report knowledge of either official language.

Table 7.1: Immigrants' type of training taken, by immigration category, 2001

Type of training

Immigration category’ Education leading
English French to a degree

language language Job-related or diploma

percentage

Family 64 9 20
Skilled worker principal applicants 51 9 16 23
Skilled worker spouse and dependants 61 8 26
Refugees 63 16 36 19
All immigrants 58 9 8 23

Percentages may exceed 100% because multiple responses allowed.
1. Based on the number of immigrants who had taken training since their arrival.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

Figure 7.1: Immigrants' type of training taken, by gender, 2001
Percentage
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Source: Longitudinal Survey of Immigrants to Canada, 2001.
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There were dlightly more females (53%) than males (47%) enrolled in training. Higher
proportions of females were enrolled in language training, while higher proportions of males
were enrolled in job-related training and education leading to a degree or diploma.

7.2  Difficulties getting education or training

Six months after arrival, two-thirds of newcomers had tried to obtain education or training.
Of the 108,900 who reported trying to access education or training, four in 10 reported some
problems or difficulties. Thereisonly a dight variation by immigration category, for
example, 42% of skilled workers, 35% of immigrants in the family category and 31% of
refugees reported problems. Immigrants of prime working age and those of pre-retirement
age were most likely to report problems or difficulties. Just over four in 10 (43%) immigrants
between 25 to 44 years and 41% of those between 55 and 64 years reported problems or
difficulties.

Among the five largest census metropolitain area’s (CMA) where immigrants settled, those
living in Vancouver (48%), Calgary (46%) and Ottawa-Gatineau (46%) were more likely to
report problems or difficulties getting education or training than immigrants living in Toronto
(40%) and Montreal (38%).

7.2.1 Language barriers and financial problems most frequently cited

Of those who had problems accessing education or training, 27% reported language barriers,
and 25% reported financia problems to be the most serious. Just over one in 10 (11%)
reported problems with classes being full.

Among categories, immigrants admitted under the family category, skilled worker spouse
and dependants and refugees were more likely to report language barriers as a problem, while
skilled worker principa applicants were more likely to report financial problems as the most
serious problem. The proportion of immigrants who reported problems with classes being too
full was consistent across categories; skilled workers (11%), family (10%) and refugees
(14%).

Language barrier was the most commonly cited problem for immigrants between 15 to 24
years of age (45%), while financial problemswere most commonly cited for those between
25 and 44 years (28%). This may be because immigrants of prime working age are al'so
working as well as upgrading their education or skills. Immigrants of prime working age (25
to 44 years) are also likely to have more financial commitments.

For immigrants living in Vancouver and Ottawa-Gatineau, language barriers was the most
commonly cited problem (32% and 30%) while in Toronto both financial and language
barriers were the most commonly cited problems (29% and 28% respectively).
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7.3  Foreign credentials

Research shows that the immigrants who arrived in Canadain the 1990s were the most
highly educated cohort of immigrants to date and the national pool of foreign-trained
immigrantsis estimated to be growing by at least 60,000 ayear*.

The most common countries where the L SIC immigrants attained their education were China
(18%), India (14%) and the Philippines (6%)*. The majority of immigrants who were
educated in Chinareceived a university degree (68%) and/or some post secondary, trade or a
college education (17%). In India 58% of immigrants received a university degree. For
immigrants who were educated in the Philippines, 56% received a university degree and 27%
had some post secondary, trade or college education.

Of the immigrants who arrived from abroad between October 2000 and September 2001,
76% reported having at |east one type of foreign credential and almost four in ten of these
immigrants (38%) had more than one credential.

In the Canadian context, accreditation is formally defined as “the process by which an
agency or association grants public recognition to atraining institution, program of study or
service which meets certain pre-determined standards’*. Within the LSIC, any pre-migration
education above a high school diplomais considered a credential.

To facilitate a better understanding of the credential recognition discussion within the LSIC,
the type of credential has been broken down into three categories: ‘courses’ identifies some
courses taken either at atrade school, college or university, ‘diplomaor degree’ signifies
receipt of a college diploma or university degree and ‘ professional credentia’ refersto
immigrants who hold a degree in dentistry, law etc. or atechnical or professional
certification.

Most newcomers arrived with a diploma or degree type of credential (85%), followed by
10% with a course type of credential and 6% with a professional or technical credential.
There was a dlightly higher proportion of males than females who had at least one foreign
credential (81% and 71% respectively). Again, this may be due to the higher proportion of
male skilled worker principal applicants whose admittance is based on level of education
and/or skill.

Although the majority of immigrants with credentials have a diploma or degree type of
credential, there is some variation by category. Almost three quarters (72%) of immigrantsin
the family category and just over half of the refugees (54%) have a diploma or degree
credential. While fewer refugees have diploma or degree type credentials, one fifth of them
had a professional or technical type of credential — the highest proportion among all

42. Open Learning Agency (OLA). Draft Proposal to Develop the Open Learning Agency Credential
Evaluation Service (OLACES), OLA, September 1993.

43. See appendix A.

44. Employment and Immigration Canada. 1993 Occupational Standards and Certification: Issues and Trends,
Ottawa, Minister of Supply and Services, p. 39.
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categories. This shows that although family and refugee category immigrants are not selected
based on their skills or level of education, they are still quite educated.

Table 7.2: Immigrants with credentials, by immigration category and type of credential, 2001

Population Type of credential

Immigration category
Total Population with Diploma or Professional
population credentials Courses degree credential

number percentage

Family 44,149 23,264 19 72 9
Skilled worker principal applicants 57,625 56,647 4 93 4
Skilled worker spouse and dependants 41,390 33,591 10 86 5
Other economic 10,467 6,547 17 75 9
Refugees 9,822 3,893 29 54 18
All immigrants 164,203 124,587 10 85 6

Percentages may exceed 100% because multiple responses allowed.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

7.4  Credential recognition major hurdle for newcomers

Credential and skill recognition are important to both immigrants as well as the host country.
For newcomers, credential accreditation should enhance their employability and hence their
economic success and subsequently facilitate the integration process. For the host country,
credential recognition means a greater pool of resources available. It also facilitates the
likelihood of immigrants being able to contribute to rather than depend on, society and the
government to survive in Canada.

A delay in credential recognition isamajor hurdle that many newcomers experience. Many
immigrants come to Canada believing their skills or qualifications are needed and will
facilitate securing suitable employment. After arrival some may become frustrated with the
delay and in the lengthy formal recognition process they must go through to utilize their
skills or have their credentials, skills and/or foreign work experience recognized. This
process is often time consuming and may be costly, more so if further education is required.

For the host society an additional challenge to the evaluation of credentials may be the recent
change in countries of origin of most immigrants. Previousdly, immigrants were most likely to
come from European nations such as the British Isles, Italy and Germany, or from the United
States where training and education were more likely to be similar to that of Canada.
Currently the majority of immigrants are from Asian countries such as China, India and the
Philippines where the culture, education and skills are quite different. This may present a
challenge for the institutions responsible for credential assessment where they may not be
familiar with the credentials or know how to assess their equivalence appropriately.

Within Canada, four major institutions or agencies are involved in the process of recognition
of foreign credentials including: post-secondary educational institutions, provincial
governments, professional self-regulating bodies and employers. Immigrantsin the LSIC
were asked about credential recognition within Canada from the following: employer when
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applied for job, work-related or professional organization, immigration officer, educational
ingtitution and/or federal or provincial government departments.

In the LSIC, questions pertaining to the credential assessment process may not meet the
Canadian definition of formal accreditation, for example when asked whether or not their
credentials were accepted respondents could have interpreted this as either aformal or
informal acceptance.

Six months after arrival, 32% of the immigrants who arrived in Canada with at |east one

credential had checked to seeif their credentials would be recognized in Canada. Of those,
83% had their credentials assessed by an organization or institution within Canada.

Table 7.3: Immigrants' credentials checked, by immigration category, 2001

iqgrati Population Proportion who
Immigration category with credentials checked credentials’
number percentage

Family 23,264 21
Skilled worker principal applicants 56,647 44
Skilled worker spouse and dependants 33,591 24
Other economic 6,547 20
Refugees 3,893 1
All immigrants 124,587 32

1. Refers to immigrants who reported having their credentials checked within Canada.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

Among those with credentials, six months after arrival amost half (44%) of the skilled
worker principal applicants, 21% of immigrants in the family category and 1% of refugees
reported that they had had their credentials assessed in Canada.

Table 7.4: Where immigrants' credentials checked, by immigration category, 2001

Where checked for credential assessment’

N Credentials

Immigration category checked Federal or
Work-related Immigration Educational provincial

Employer organization officer institution department

number percentage

Family 4,848 12 20 10 45 4
Skilled worker principal applicants 25,020 18 24 13 35 5
Skilled worker spouse and dependants 8,059 9 22 10 47 5
Other economic 1,335 17 25 14 29 F
Refugees 1,003 6 5 39 34 4
All immigrants 40,442 15 23 13 39 5

Percentages may exceed 100% because multiple responses allowed.
1. Refers to institutions for credential assessment within Canada only.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

While the mgjority of immigrantsin each category checked with an educational institution or
awork-related organization, refugees were more likely to check their credentials with an
immigration officer. Immigration officers do not have the ability to officially assess foreign
credentials and as such, this proportion may reflect immigrants who had their credentias

Statistics Canada— Catalogue no. 89-614 51



A Portrait of Early Settlement Experiences

assessed informally or may be a misinterpretation of the question. More research needs to be
donein this area.

7.4.1 Majority of credentials assessed were fully accepted
Of the 40,442 immigrants who had at least one credential assessed 56% reported that their

credentials were fully accepted, 19% partially accepted, 15% were still in the process of
finding out and 11% reported that their credentials were not accepted™.

Table 7.5: Immigrants' credential acceptance, by immigration category, 2001

Credential acceptance‘

Immigration category

Fully Partially Not In process of
accepted accepted accepted finding out
percentage

Family 42 23 14 21
Skilled worker principal applicants 63 17 8 12
Skilled worker spouse and dependants 44 21 15 20
Other economic 53 18 15 14
Refugees 23 17 22 38
All immigrants 56 19 11 15

Due to rounding, percentages may not add up exactly to 100%.
1. Refers to institutions for credential assessment within Canada only.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

Six months after arrival, immigrants in the economic category were most likely to have their
credentials fully accepted, while refugees were least likely to report their credentials were
fully accepted (Table 7.5). A large proportion of refugees were still waiting to find out
whether their credentials would be accepted or not (38%) and 22% reported that they were
not accepted.

In addition to certification examinations, in Canada, candidates for accreditation must often
show an ability to communicate in either English or French®. Six months after arrival,
immigrants who reported the ability to speak English only or both English and French were
more likely to have their credentials fully accepted (53% and 50%) than those who reported
the ability to speak French or neither French nor English (39% and 36%). At the time of the
interview, 37% of immigrants who spoke French only were in the process of finding out
whether or not their credentials would be accepted, while for 34% of immigrants who spoke
neither French nor English, their credentials were not accepted. Differences between
credential acceptance and language ability may reflect provincial variation and/or legislation
on foreign credentials, this is examined further in the next section.

45. This analysis focuses on credential assessment within Canada — credentials assessed outside have been
removed.

46. B. R. Chiswick and P. W. Miller. “The Determinants of Post-Immigration Investmentsin Education,”
Economics of Education Review, vol. 13, no. 2, 1994, p. 163 a177.

52 Statistics Canada— Catal ogue no. 89-614



A Portrait of Early Settlement Experiences

Table 7.6: Immigrants' credential acceptance, by language ability, 2001

Credential acceptance

1

Language ability

Fully Partially Not In process of
accepted accepted accepted finding out
percentage

English only 53 51 12 14
French only 39 14 10 37
English and French 50 19 12 20
Neither English nor French 36 17 34 14
All immigrants 56 19 11 15

Due to rounding, percentages may not add up exactly to 100%.
1. Refers to institutions for credential assessment within Canada only.

Source: Longitudinal Survey of Immigrants to Canada, 2001.

7.4.2 Credential assessment is a shared jurisdiction

Currently there is no centralized system of accreditation in Canada. Official recognition or
accreditation of post-secondary programs and institutions takes place through a combination
of legidative, regulatory and/or formalized methods. Responsibility for post-secondary
education lies within the jurisdiction of the provinces and territories. For this reason,
accreditation of foreign qualifications varies across the provinces. In regulated professions
and most trades, the provincial associations have power to determine licensing and
certification requirements, to grant recognition of credentials, and to set standards and

qualificationsin general.

Table 7.7: Immigrants’ credential acceptance, by province, 2001

) ) Total Credential acceptance’
Province where credentials .
credentials -

checked checked Fully Partially Not In process of

accepted accepted accepted finding out

number percentage

British Columbia 4,697 48 24 17 11
Alberta 3,095 45 25 12 17
Ontario 21,394 51 22 13 15
Quebec 7,740 55 14 7 24
All other provinces 1,435 61 15 1 14
All immigrants 38,361 51 20 12 16

Due to rounding, percentages may not add up exactly to 100%.

1. Refers to institutions within Canada only.

Source: Longitudinal Survey of Immigrants to Canada, 2001.

In most of the provinces, the majority of credentials were either fully or partially accepted
with the exception of Quebec where following those whose credentials were fully accepted,
immigrants were still waiting to find out whether or not they would be accepted (24%). Since
credential recognition falls under provincial jurisdiction, one would expect to see variation
between the provinces. The higher proportion of immigrants waiting to see if their credentials
will be recognized in Quebec may be the result of provincial differencesin the evaluation

process.
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Waves two and three will provide a better understanding of the credential evaluation process
over time and help determine whether the evaluations from wave one helped newcomers or if
further actions (such as language training) were required.

7.4.3 Future plans for credential recognition

Just over four in 10 (44%) of the 88,250 who did not have their credentials assessed six
months after their arrival, still planned to do so.

Table 7.8: Immigrants' plans to have credentials assessed, by immigration category, 2001

Immigration category Immigrants Who have not Plan to have credentials
had credentials assessed assessed

number percentage

Family 18,920 43
Skilled worker principal applicants 34,848 44
Skilled worker spouse and dependants 26,063 46
Other economic 5,104 19
Refugees 2,870 64
All immigrants 88,257 44

Source: Longitudinal Survey of Immigrants to Canada, 2001.

When asked why they had not yet had their credential s assessed, the majority reported lack of
time (41%), while afurther 15% reported not knowing where to go to have their credentials
assessed. This latter point identifies the need for more information about credential
recognition to be readily available for new immigrants who are interested in having their
credentials assessed.

Other reasons reported for not having their credentials assessed were plansto further their
education or training first, and lack of funds (7% and 5% respectively).

Figure 7.2: Immigrants' reasons for not having credentials assessed six months after arrival, 2001
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Source: Longitudinal Survey of Immigrants to Canada, 2001.
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7.4.4 Some immigrants had no plans to have their credentials assessed

Although credential recognition is said to be amajor hurdle for new immigrants, more than
half of the 88,250 L SIC immigrants who did not have their credentials assessed at the time of
the interview did not plan to do so (56%).

Figure 7.3: Immigrants' reasons for not planning to have credentials assessed, 2001
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Source: Longitudinal Survey of Immigrants to Canada, 2001.

The majority of immigrants who did not plan to have their credentials recognized were not
looking for ajob and although one in 10 reported knowing their credentials would be
accepted, they had no plans to have them assessed.

7.5 Conclusion

Although the majority of immigrants from the LSIC population were highly educated upon
arrival, alarge proportion of immigrants have continued with their education or training:
specifically taking language training and education leading to a degree or diploma or job-
related training. Many immigrants may be taking education or training to increase the
chances that their credentials or foreign work experience will be recognized.

Credential recognition may better the chance of immigrant integration as well as permit the
immigrant to more readily contribute to their new society. It isdifficult to determine if
credential acceptance as captured in the first wave of the LSIC has been interpreted as
informal or amore formal acceptance of qualifications. Thiswill require further analysis and
waves two and three will provide a more detailed examination of the credential recognition
for newcomers.
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8 Finding employment

Participation in the labour force is an important indicator of settlement. It is associated with
economic integration, financial independence and with social integration. It is regarded by
most immigrants of working age as central to their successful settlement. The Canadian
public often expresses strong expectations with respect to newcomers' labour force
achievements.

The analysis based on the first wave of the Longitudinal Survey of Immigrants to Canada
(LSIC) investigates the initial settlement period—the first six months of newcomers' livesin
Canada. During this short period of time, most immigrants have several tasksto complete
including finding a new job, a place to live and a school for their children or themselves. Asa
result, labour force participation among immigrants tends to be low in the initial adjustment
period, but it is expected to gradually increase over time. Entering the job market (i.e.,
obtaining paid work) is perhaps, for alarge number of immigrants, amajor goal to achievein
the short-term. Obtaining employment comparable to that held prior to migration, or
consistent with skill level or field of interest, and general career advancement are regarded as
longer term objectives.

Text box 8.1
Important note on the LSIC labour force rates

The LSIC was designed to allow proper measurement of employment rates—to do this, start and end
dates were collected for every job spell. However thisis not true for unemployment and labour force
participation rates. Because respondents were not asked if they were looking for ajob during every
jobless spell, the LSIC does not differentiate between unemployment and out of the labour force status.

In an attempt to approximate labour force participation rates and unemployment rates at the time of
interview, the LSIC has derived its own labour force status. Hence if a person is not working at the time
of the interview but has been employed at any given time since arrival to Canada, then this person was
considered in the labour force. Those who never worked since arrival were asked if they had ever
looked for ajob. If so, they were classified as unemployed.

Consequently, the L SIC participation and unemployment rates may be overestimated.

We strongly recommend that these differences are noted if comparing participation or unemployment
rates data from the L SIC and other sources.
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8.1 Most new immigrants tried to enter the labour market

During the first six months, an estimated 71% (116,700) of immigrantsin the LSIC tried to
find employment, this varies by immigration category. Not surprisingly a high percentage of
skilled worker principal applicants (SPAS) tried to enter the labour market (90%), given that
most of these immigrants are selected based on their labour market qualifications. Smaller
proportions of immigrants in the family category (61%), skilled worker spouse and
dependants (66%) and refugee categories (47%) tried to find employment during their first
six months in Canada

The data from the first set of interviews show that a higher proportion of males than females
tried to enter the labour force (82% and 60% respectively). In addition, higher proportions of
immigrants in the prime working age group of 25 to 44 years looked for employment during
the first six months in Canada

Immigrants used a number of methods in order to find employment. The most popular of
these was applying directly to employers, followed closely by looking in newspapers, asking
friends and relatives, and looking on the internet.

Table 8.1: Immigrants' methods for finding employment, by immigration category, 2001

Immigration category

Method of finding employment Skilled Skilled A

worker worker immigrants

principal spouse and Other
Family applicants dependants economic Refugees
Total (number) 44,149 57,625 41,390 10,467 9,822 164,203
Immigrants who tried to find employment (number) 27,069 51,877 27,352 5,045 4,661 116,695
Immigrants who tried to find employment (%) 61 90 66 48 47 Al
percentage

How immigrants looked for employment
Applied directly to employer 48 56 48 31 35 51
English or French newspapers 41 58 52 33 34 50
Friends or relatives 49 44 42 30 48 45
Internet 19 64 40 16 10 43
Employment agency 21 44 30 12 21 33

Percentages may exceed 100% because multiple responses allowed.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

The way in which immigrants looked for employment differed by immigration category. The
majority of skilled worker principal applicants reported searching the internet (64%)
followed by looking in newspapers (58%) while skilled worker spouses and dependants
reported looking in newspapers (52%) followed by applying directly to employers (48%). In
contrast, immigrants in the family category most often asked friends and relatives about job
prospects (49%), followed by applying directly to employers (48%). For refugees, asking
friends and relatives about job prospects was the most common way they tried to find ajob
(48%).
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As mentioned earlier, ahigher proportion of malestried to find employment during the first
six months—82% males and 60% females (Table 8.2). However, the means of 1ooking for
employment differed slightly; a higher proportion of males applied directly to employers or
looked in newspapers.

Table 8.2: Immigrants' methods for finding employment, by gender, 2001

Gender

Method of finding employment

Male Female
Total (number) 81,552 82,651
Immigrants who tried to find employment (number) 66,912 49,783
Immigrants who tried to find employment (%) 82 60

percentage

How immigrants looked for employment
Applied directly to employer 54 46
English or French newspapers 53 47
Friends or relatives 47 41
Internet 49 35
Employment agency 37 28

Percentages may exceed 100% because multiple responses allowed.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

8.2 Entering the labour force a challenge

Entering the labour market is a challenge for new immigrants. At the time of interview,
roughly 44% of all immigrants were employed, 26% were unemployed and 30% were not in
the labour force. By comparison, results from The Longitudinal Survey of Immigrants to
Australia (LSIA 2000) showed that after six monthsin Australia, 49% were employed, 10%
were unemployed and 41% were not in the labour force.

Table 8.3: Labour force status of immigrants, 2001

Labour force status’ Number Percentage
Not in the labour force 49,073 30
Employed or self-employed 72,141 44
Unemployed 42,212 26

1. Excludes other immigrants, as defined in section 2.1.4.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

Of the 49,000 immigrants who were not participating in the labour force, 42% were students
and the same proportion were homemakers—the other 16% were either retired or had other
reasons for not participating in the labour market.

58 Statistics Canada— Catal ogue no. 89-614



A Portrait of Early Settlement Experiences

There are a higher proportion of females not in the labour force than males (71% versus 29%
respectively). The gender makeup of students and homemakers support these results. Of
particular note, females accounted for 94% of homemakers and 59% of students, while males
accounted for a slightly higher percentage (53%) of retired immigrants. A possible
explanation for thisis that females may view themselves as homemakers al their life, and
never as retired.

8.2.1 Labour market characteristics by immigration category

The proportion of people in the labour force varies by immigration category. Thisis not
surprising, given the wide range of reasons for coming to Canada. The vast majority of
skilled worker principal applicants entered the labour force after six months, while alower
proportion of immigrants in the family category and refugees did.

Table 8.4: Labour force status of immigrants, by immigration category, 2001

Immigration category

Skilled Skilled Al
Labour force status P

worker worker immigrants

principal spouse and Other
Family applicants dependants economic Refugees
number
Total 44,149 57,625 41,390 10,467 9,822 164,203
In labour force 26,080 52,343 25,948 4,990 4,290 114,353
Not in labour force 17,871 4,885 15,283 5,466 5,520 49,073
percentage

In labour force 59 91 63 48 44 70
Not in labour force 40 8 37 52 56 30

Due to rounding, percentages may not add up exactly to 100%.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

Asseenin Table 8.4, the majority of skilled worker principal applicants were participating in
the labour force at the time of interview (91%), which is not surprising given that immigrants
in this category are chosen for their labour market suitability. In contrast, the skilled worker
spouse and dependants (63%), immigrants in the family category (59%), and refugees (44%)
had fewer proportions participating in the labour force (many of whom were students,
homemakers and retired individuals).

While refugees had the lowest labour market participation rate after the first six months in
Canada, 70% of refugees who were not in the labour force said their main/major activity
during the initial months after landing was studying. Thisis the largest proportion among all
immigration categories and suggests that increased |abour market participation should evolve
over time as courses are completed. The second and third wave of the LSIC interviews will
provide more insight on the progression of labour market integration of refugees and of all
immigrants.
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Table 8.5: Immigrants' labour force rates, by immigration category, 2001

Immigration category

Labour force rates Skilled Skilled - Al

worker worker immigrants

principal spouse and Other
Family applicants dependants £conomic Refugees
percentage

Participation rate’ 59 91 63 48 44 70
Employment rate® 39 60 36 29 21 44
Unemployment rate® 34 34 43 40 51 37
1. Refers to the number of immigrants in the labour force over the total number of immigrants aged 15 and over (i.e. the overall LSIC

population).
2. Refers to the number of employed immigrants over the total number of immigrants aged 15 and over (i.e. the overall LSIC population).
3. Refers to the number of immigrants who are unemployed and looking for work over the total number of immigrants in the labour force.

Source: Longitudinal Survey of Immigrants to Canada, 2001.

As shown in Table 8.5 the employment rate for new immigrantsis 44%, afigure that is lower
than the Canadian average of 61%"*'. In addition, the unemployment rate for newly arrived
immigrants is 37%, which suggests that recent immigrants are having difficulty in finding
employment, or that they are occupied with other necessities such as finding adequate
housing.

By category, the unemployment rate for skilled worker principal applicantsis equal to that of
immigrants in the family category (34%), but lower than that of skilled worker spouse and
dependants (43%). Refugees face even greater obstacles in terms of finding employment,
especially during the first six months in Canada and thisis reflected in the higher
unemployment rate for this group of immigrants (51%).

8.2.2 Employment rates by immigration category

Figure 8.1 shows the employment rates by immigration category on a week-by-week basis.
Skilled worker principa applicants have the highest employment rates at any one point in
time throughout the first six months™®.

All categories show a steady progression of being employed as time goes on and thisis an
encouraging sign, given that integration into the labour market isamajor hurdle for many
new immigrants to Canada. The chart shows a continuous upward trend for all categories and
suggests improved employment prospects should evolve in the second round of LSIC
interviews®™.

47. Datafrom the Labour Force Survey (LFS) show that the employment rate for Canada during 2001 was
61.2%.

48. Slightly more than 9,000 immigrants had a pre-arranged job prior to their arrival in Canada of which
roughly 70% were in the skilled worker principal applicant category.

49. Figure 8.1 shows weekly employment rates by immigration category. Week 26 rates correspond to
employment rates at time of interview.
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Figure 8.1: Immigrants' weekly rates of employment, by immigration category, 2001
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Source: Longitudinal Survey of Immigrants to Canada, 2001.

8.2.3 Labour market characteristics by gender and age

Results from the first six months in Canada indicate that female immigrants appear to have
greater difficulty finding employment than their male counterparts. As shown in Table 8.6
the employment rate for males was 54% while for females it was 34%.

Table 8.6: Immigrants' labour force rates, by gender and age group, 2001

Labour force rates

2

Employment rate’ Unemployment rate Participation rate®

percentage

Gender

Male 54 35 83
Female 34 40 58
Age group

15 to 24 years 36 39 59
25 to 44 years 50 36 78
45 10 64 years 35 41 60
65 years and older 7 46 12

1. Refers to the number of employed immigrants over the total number of immigrants aged 15 and over (i.e. the overall LSIC population).
2. Refers to the number of immigrants who are unemployed and looking for work over the total number of immigrants in the labour force.
3. Refers to the number of immigrants in the labour force over the total number of immigrants aged 15 and over (i.e. the overall LSIC population).

Source: Longitudinal Survey of Immigrants to Canada, 2001.

There are differences in labour force characteristics by age. Immigrantsin the prime
working-age group of 25 to 44 years had the highest participation and employment rates.
Almost eight in 10 in this age group (78%) were in the labour force, while roughly six in 10
of immigrants aged 45 to 64 and 15 to 24 were in the labour force. Half of the recent
immigrants in the 25 to 44 age group were employed six months after landing, compared to
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just over one-third (36% and 35% respectively) of those aged 15 to 24 years and those aged
45to 64 years.

Despite having the highest participation and employment rates, immigrants in the prime
working-age (25-44) group had an unemployment rate of 36% at the time of interview. The
unemployment rate was 39% for immigrants between 15 and 24 years of age and 41% for
those between 45 and 64.

8.2.4 Labour market characteristics by region

The LSIC dataindicate that the Prairies have the highest employment and lowest
unemployment rates. Thisis consistent with the Labour Force Survey (LFS).

Labour market outcomes were particularly weak in Quebec. Immigrants in that province had

an employment rate of 32% (below the national rate of 44% for the LSIC immigrants) and an
unemployment rate of 53% (above the national rate of 37% for the LSIC immigrants).

Table 8.7: Immigrants’ labour force rates, by province and selected census metropolitan areas, 2001

Labour force rates

1 2 3

Employment rate Unemployment rate Participation rate

percentage

Canada 44 37 70
Province

Atlantic 42 33 63
Quebec 32 53 67
Ontario 47 35 72
Manitoba and Saskatchewan 55 22 70
Alberta 56 24 73
British Columbia 40 37 64
Census metropolitan area

Toronto 48 35 74
Montreal 31 54 68
Calgary 57 25 76
\Jancouver 38 39 63

1. Refers to the number of employed immigrants over the total number of immigrants aged 15 and over (i.e. the overall LSIC population).
2. Refers to the number of immigrants who are unemployed and looking for work over the total number of immigrants in the labour force.
3. Refers to the number of immigrants in the labour force over the total number of immigrants aged 15 and over (i.e. the overall LSIC
population).

Source: Longitudinal Survey of Immigrants to Canada, 2001.

Labour force status for immigrants who settled in major Census Metropolitan Areas (CMAYS)
mirror the trends at the regional level. Those who chose to settle in Calgary benefited from
the best labour market scenario among all new immigrants. In addition, the data show that
immigrants in Toronto fared better than other major metropolitan centres such as Vancouver
and Montreal, with higher participation and employment rates and a lower unemployment
rate.
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The variability in labour force status may account for some of the differencesin the
immigrants intended destination and their place of residence at the time of interview. For
example, a higher number of immigrants settled in Toronto than originally intended. In
contrast, fewer immigrants settled in Vancouver and Montreal than originally intended. In
smaller CMAs such as Calgary, Ottawa, and Edmonton, the intended destination and place of
residence at time of interview are very similar. Waves two and three will allow for amore in-
depth look at labour mobility.

8.2.5 Labour market characteristics by official language knowledge

Data presented in this section provide support to the premise that knowledge of an official
language plays akey role in terms of participation in the labour market, and may aso be
reflective of regional linguistic needs and abilities. However, readers are also reminded that
when doing analysis by knowledge of official language it isimportant to note the regional
differences between Quebec and the rest of Canada from chapter five.

Table 8.8: Immigrants' labour force rates, by knowledge of official languages, 2001

Labour force rates

Knowledge of official languages

1 2

Participation rate®

Employment rate Unemployment rate

percentage
English only 49 35 76
French only 28 54 61
English and French 43 45 79
Neither English nor French 28 38 45
English or French 48 37 75

1. Refers to the number of employed immigrants over the total number of immigrants aged 15 and over (i.e. the overall LSIC population).
2. Refers to the number of immigrants who are unemployed and looking for work over the total number of immigrants in the labour force.
3. Refers to the number of immigrants in the labour force over the total number of immigrants aged 15 and over (i.e. the overall LSIC
population).

Source: Longitudinal Survey of Immigrants to Canada, 2001.

Six months after arrival 75% of al immigrants who could conversein at |east one official
language were in the labour force. However, only 45% of immigrants who could not
conversein either official language were in the labour force. The same trends were also
evident for employment rates. Six months after arrival, immigrants who could conversein at
least one official language had an employment rate of 48%, while immigrants with neither
official language had an employment rate of 28%.

8.2.6 Labour market characteristics by major source world region and
country of origin

Immigrantsin the LSIC arrived in Canada from various regions around the world. Labour
force participation rates were comparable for immigrants from most world regions (69%-
74%), with the exception of Oceaniathat had a participation rate of 83%. Employment rates,
on the other hand, varied considerably by region. Immigrants from Oceania and North
Americarecorded the highest employment rates (68% and 61% respectively), while
immigrants from Africa had the lowest employment rate (35%).
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Table 8.9: Immigrants' labour force rates, by major world region and country of origin, 2001

Labour force rates

Region or country of origin Employment Unemployment Participation
rate’ rate? rate®
percentage
Major world region
Oceania 68 18 83
North America 61 14 71
Europe 50 31 72
Central and South America, Caribbean 46 35 72
Asia and Middle East 44 37 69
Africa 35 53 74
Country
Philippines 67 19 83
India 58 27 80
Romania 51 36 80
Russia 44 32 66
Pakistan 40 39 65
China 38 44 69
Sri Lanka 38 31 55
Morocco 27 68 82
Iran 27 53 57
South Korea 24 53 51

1. Refers to the number of employed immigrants over the total number of immigrants aged 15 and over (i.e. the overall LSIC population).
2. Refers to the number of immigrants who are unemployed and looking for work over the total number of immigrants in the labour force.
3. Refers to the number of immigrants in the labour force over the total number of immigrants aged 15 and over (i.e. the overall LSIC
population).

Source: Longitudinal Survey of Immigrants to Canada, 2001.

Labour force rates for the ten most common countries of origin vary considerably. For
example, six months after their arrival 83% of immigrants from Philippines were in the
labour force, 67% were employed and the unemployment rate for this particular group was
well below average (19%). By comparison, figures from the leading country of origin
(China) were not as promising, with a participation rate of 69%, an employment rate of 38%
and an unemployment rate of 44%.

8.2.7 Labour force status and hours worked

At the time of the interview, the majority of working immigrants held full-time jobs (79%)
while the remaining 21% worked part-time™. |mmigrants who entered the country as skilled
worker principal applicants were more likely to be working in full-time jobs. In fact, 85% of
skilled worker principal applicants held full-time jobs, a higher proportion than the 66% of
skilled worker spouse and dependants’ category and 78% of immigrants in the family
category. The proportion of refugees with full-time positions was lower than most other
categories at 68%.

The majority of respondents worked between 30-44 hours per week. However, the number of
hours worked varied by category with a higher proportion of skilled worker principal
applicants working between 30 to 44 hours per week (69%), compared with 58% of skilled
worker spouse and dependants. Almost one fifth of immigrants (18%) reported working more

50. Full-time is defined as 30 hours or more per week, while part-time is defined as less than 30 hours per week.
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than 45 hours per week. Approximately one in five immigrants in the family and skilled
worker spouse and dependant categories reported working more than 45 hours per week.

Table 8.10: Immigrants' type of employment, by immigration category, 2001

Immigration category

Type of employment Skilled Skilled A
worker worker immigrants
principal spouse and Other
Family applicants dependants economic Refugees
Total (number)’ 17,330 34,319 14,835 2,995 2,085 72,141
percentage
Full-time? 78 85 66 73 68 79
Part-time 22 15 34 27 32 21

1. Based on the number of immigrants employed at the time of interview.
2. Full-time is defined as 30 hours or more per week.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

8.3 Pre and post-migration shift from higher to lower-skilled occupational
groups

At the time of the interview, an estimated 72,100 immigrants were employed. The jobs
occupied by immigrants ranged across different occupational classifications and skill levels
and there are some specific characteristics worth noting. Sales and service occupations were
the most common type of job held by new immigrants. Roughly three of every 10 employed
immigrants held ajob in sales and services, and another two of every 10 immigrants held
positions in the processing, manufacturing and utilities category.

After six monthsin Canadathe LSIC data shows that there was a pre and post migration shift
from higher to lower-skilled occupational groups™.

At the time of interview, 14% of working immigrants had jobs in natural and applied
sciences whereas prior to arrival, 26% had held comparable jobs. A similar pattern is seen for
those working in management, health, social sciences, education and government service
categories with smaller proportions of immigrants working in these occupations following
landing.

In contrast, a higher proportion of working immigrants are now employed in sales and
service occupations (30%) and processing, manufacturing and utilities (20%). Generally,
occupations in sales and services and in processing, manufacturing and utilities tend to be
classified as lower-skilled occupations.

51. All occupational groups can be classified by skill level based on education and training needs. Lower-skilled
occupations usually require secondary school and/or occupation-specific training. Higher-skilled
occupational groups usually require university education or college education and/or apprenticeship training.
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Table 8.11: Immigrants' occupational distribution pre and post arrival in Canada, 2001

Pre and post arrival

Occupation’

Pre-arrival Post-arrival

Total (number)’ 72,141 72,141
percentage

Natural and Applied Sciences and Related Occupations 26 14
Business, Finance and Administrative Occupations 12 13
Sales and Service Occupations 9 30
Occupations in Social Science, Education, Government Service and Religion 9 5
Management Occupations 9 4
Trades, Transport and Equipment Operators and Related Occupations 6 7
Health Occupations 5 3
Occupations Unique to Processing, Manufacturing and Utilities 4 20
Occupations in Art, Culture, Recreation and Sport 2 1
Occupations Unique to Primary Industry 2 2
Not coded or not working before arrival 14 1

Due to rounding, percentages may not add up exactly to 100%.

1. Based on the first level of occupational groupings from the Standard Occupational Classification (SOC).
2. Based on the number of immigrants employed at the time of interview.

Source: Longitudinal Survey of Immigrants to Canada, 2001.

These results suggest that immigrants may be having difficulty entering certain segments of
the labour market. This might be reflective of problems getting credentials or foreign work
experience recognized or perhaps because of the short period of time the immigrants have
been in Canada—six months. A natural progression to higher-skilled jobsis expected as the
length of time in Canada and job experience increase.

8.4 Many immigrants may be working in lower-skilled occupations to secure
entry to the labour market

In addition to the skill types identified above, the LSIC survey also identified 2-digit
Standard Occupational Classifications (SOC) for employed immigrants. An examination of
the data reveal s that the most common jobs held by new immigrants are classified as |lower-
skilled occupations. For example, six months after arrival the most common occupational
groups reported by immigrants were sales and service (13%), followed by professional
occupations in natural and applied sciences (11%) and by clerical occupations (11%). Note
that professional occupations in natural and applied sciences are the only “high-skilled”
occupational group within the top 5.

By gender, sales and service occupations ranked as the most common occupation for females
(16%) and second for males (11%). However, professional occupationsin natural and applied
sciences was the most common occupation for males (14%) but was not in the top five for
females. In addition, females were much more likely to be employed in clerical occupations
(14%) as compared to males (8%).
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Table 8.12: Immigrants’ most common occupations, by gender, 2001

Gender
Occupa'[ion1 All immigrants
Male Female
Total (number)2 43,807 28,334 72,141
percentage
Sales and Service Occupations (not elsewhere classified) 11 16 13
Professional Occupations in Natural and Applied Sciences 14 5 11
Clerical Occupations 8 14 11
Machine Operators in Manufacturing 9 7 8
Labourers in Processing, Manufacturing and Utilities 5 7 5

1. Based on the second level (i.e. two-digit) of occupational groupings from the Standard Occupational Classification (SOC).
2. Based on the number of immigrants employed at the time of interview.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

The results of the first wave of the L SIC seem to suggest that many immigrants may be
working in lower-skilled occupations to secure entry to the labour market. Thisisaso
evident for skilled worker principa applicants, who are very well educated but at the time of
interview, a high number occupy lower-skilled occupations.

The most common occupational group reported by SPAs was professional occupationsin
natural and applied sciences—accounting for 18% of al jobsin thisimmigration category.
While this might seem like an impressive result, one has to take into account the reference
period during which these immigrants landed (October 2000 to September 2001). This was
the tail end of aperiod of severe labour market shortage for many “high-tech” occupations
(which are concentrated in professional occupationsin natural and applied sciences) and
entry into this segment of the labour market should have been easier during that time®. Other
common occupations reported for SPAs were sales and service and clerical occupations. It
will be interesting to track the progression of these occupations during the subsequent waves
of interviews.

8.5 Many skilled worker principal applicants working in different
occupations than intended

In the LSIC, 57,600 immigrants entered the country as SPAs. Six months after arrival over
90% (52,300) were participating in the labour force, of whom 34,300 had found jobs.
However, many of the jobs these immigrants found were in different occupational groups
than originally intended.

52. Analysis of “current labour market conditions’ of the Job Futures 2001 publication (HRDC) reveal s that
many “high-tech” occupations were in shortage during 2000-01 (that is many of the occupations had higher
than average employment growth, higher than average wage growth and lower than average unemployment
rates).
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The SPA category is awell-educated segment of the immigrant population and their intended
occupations reflect this. Professional occupations in natural and applied sciences were, by
far, the most common intended occupational group for SPAs (22,000). Other popular choices
of intended occupations included business and finance (3,400), technical occupations related
to natural and applied sciences (2,500) and teachers and professors (2,200).

Out of the five most common intended occupational groups reported, only clerical
occupations are considered to be lower-skilled, usually requiring secondary schooling and/or
occupation specific training. The other top occupational groups are highly-skilled
occupations, usually requiring college or university education. This presents an optimistic
picture in terms of intended occupations for the immigrant population. However, results from
the first wave of the LSIC interviews show that SPAs are having difficulty securing
employment in their intended occupation.

Approximately 22,000 SPAs entered the country with the intention of working as a
professional in natural and applied sciences (an occupational group that is highly
concentrated with engineers and computer professionals). After six months, 12,900 found
employment, of whom 38% (4,900) were in the same occupational group as originally
intended. The remaining 62% (8,000) found jobs in other occupations such as clerical
occupations, technical occupationsin natural and applied sciences, machine operatorsin
manufacturing and sales and service occupations. Similar findings exist among many higher-
skilled intended occupational groupings and suggest many SPAs are taking lower-skilled
jobsin order to start work.

Table 8.13: Employment status of immigrants in the skilled worker principal applicant category, by
intended occupation, 2001

Type of occupation

Professional Technical
Labour force status occupations  Professional occupations
in natural occupations related to Teachers
and applied in business natural and and Clerical All intended
science and finance applied science professors occupations occupations
number
Total' 21,851 3,391 2,460 2,239 1,872 57,229
Total employed 12,866 1,847 1,563 1,535 997 34,319
percentage

Employed 59 54 64 69 53 60
Unemployed 35 38 29 21 39 31
Not in labour force 6 7t 7° 10°¢ 8t 9
Same as intended job 38 42 27 ¢ 7 46 33
Different than intended job 62 58 73 29 54 67

Due to rounding, percentages may not add up exactly to 100%.
1. Based on the number of skilled principal applicants who reported an intended occupation, and who were participating in the labour

force at the time of interview.
Source: Longitudinal Survey of Immigrants to Canada, 2001.
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Immigrants who intended to work as teachers and professors fared somewhat better than
other occupational groups. Approximately 2,300 SPAs intended to be teachers and professors
and 1,500 of these immigrants found jobs after six months in Canada. However, for this
group of immigrants, the majority (71%) found jobs in their intended occupational field and
the incidence of unemployment was significantly lower.

The variation in labour market outcomes among different intended occupational groups
warrants some additional research. This may be because many new immigrants are taking
lower-skilled jobs in order to enter the work force or may reflect a period where new
immigrants are waiting for foreign skill or credential recognition or improving their language
skills. Future waves will provide a better understanding of this.

8.6  One quarter of new immigrants held more than one job since arrival

Finding employment during the first six months after arriving in Canada can be difficult for
many immigrants. Those who found jobs did not always find the “ideal” job and this may be
reflected in the number of jobs (or businesses) held by immigrants during their first six
months in Canada.

Table 8.14: Number of jobs (or businesses) held by immigrants, by immigration category, 2001

Immigration category

Number of jobs Skilled Skilled - A
worker worker immigrants
principal spouse and Other
Family applicants dependants economic Refugees
percentage
1job 77 74 75 85 80 75
2 jobs 19 20 21 15 20 20
3 jobs or more 4 6 4 0 0 5

Source: Longitudinal Survey of Immigrants to Canada, 2001.

Of the immigrants who reported having ajob (or business) since coming to Canada, 75%
stated they had one job, 20% had two jobs and 5% reported having three or more jobs since
their arrival. The number of jobs held by immigrantsisfairly consistent acrossimmigration
categories. The transitory nature of the labour market for immigrants is evident from the
numbers, which show that 25% of employed immigrants had two or more jobs within the
first six months of landing in Canada®. In addition, 41% of employed immigrants stated that
they were looking for another job at the time of interview.

53. These figures include both respondents who occupied more than 1 job at the same time, and respondents
who changed jobs during the first six monthsin Canada.
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8.7 Three quarters of new immigrants satisfied with their jobs

Despite the fact that a high number of immigrants were working in lower-skilled
occupations, experiencing high job turnover or looking for another job, the majority of
immigrants seemed to be happy with their main jobs. Three quarters of immigrants reported
being either very satisfied or satisfied with their main jobs. Almost one quarter (24%) of
skilled worker principal applicants reported being very satisfied while skilled worker spouses
and dependants had the highest share of dissatisfied workers (23% dissatisfied and 7% very
dissatisfied).

Immigrants in the family category reported relatively high levels of satisfaction (21% very
satisfied and 60% satisfied). This may reflect being reunited with family members and
finding work.

A higher proportion of immigrants with similar occupations, pre and post migration are more
satisfied than those working in different occupational groups. Almost ninein 10 (87%)
immigrants working in the same occupation were either very satisfied or satisfied with their
main occupation. In comparison, 66% of those who were employed in different occupations
were either very satisfied or satisfied with their current occupation. Respondents who were
working at the time of interview, but recorded no previous job also seemed to be happy with
their current occupation. Over 80% in this group were either very satisfied or satisfied with
their main job.

Table 8.15: Immigrants' job satisfaction, by immigration category, 2001

Immigration category

) ) Skilled Skilled All

Level of satisfaction N
worker worker immigrants

principal spouse and Other
Family applicants dependants economic Refugees
Total (number)’ 17,330 34,319 14,835 2,995 2,085 72,141
percentage

Very satisfied 21 24 16 28 18 21
Satisfied 60 50 54 57 59 54
Dissatisfied 16 21 23 F 20 20
Very dissatisfied 3 5 7 F F 5
Not specified 2F 2 F 10 F 2

Due to rounding, percentages may not add up exactly to 100%.
1. Based on the number of immigrants employed at the time of interview.
Source: Longitudinal Survey of Immigrants to Canada, 2001.
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8.8  Most immigrants who left a job did so of their own volition

Despite being in the country for only six months, a number of immigrants had already moved
on from their initial jobs. Employment could have been terminated by the choice of the
immigrant, by the employer or avariety of other circumstances. Approximately 27,000
immigrants reported leaving a job since coming to Canada—of these, 64% decided to leave
the job while 35% reported that the employer had terminated their job. A slightly higher
proportion of immigrants in the family category and refugees reported that their employment
had been terminated by the employer.

Table 8.16: Immigrants' reason for leaving job, by immigration category, 2001

Immigration category

Reason job ended Skilled Skilled o All
worker worker immigrants
principal spouse and Other
Family applicants dependants economic Refugees
Total (number)’ 6,244 12,296 6,338 769 801 26,671
percentage
Left job 60 64 66 79 59 64
Job terminated 39 36 33 21 41 35

Due to rounding, percentages may not add up exactly to 100%.
1. Based on the number of immigrants who reported having a job that ended.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

Immigrants who decided to leave ajob did so for a number of reasons—39% found a new
job, 23% were dissatisfied with their job and decided to leave, and 12% returned to school.
The remaining 26% left for anumber of other reasons, including family-related reasons,
illness, transportation problems, retirement and immigrants deciding to move.

Reasons for leaving ajob differed by gender, higher proportions of males reported leaving a
job because they found new employment, while higher proportions of females reported
leaving ajob in order to care for children or other family members.

Over 11,000 immigrantsin the LSIC reported having their job terminated by the employer.
The most common reasons for job termination by an employer were due to alayoff/business
slowdown (36%) or that the job was temporary (36%). An additional 17% were let go by the
employer due to the seasonal nature of the employment. Job dismissal accounted for avery
small proportion of overall terminations (less than 5%).

The reasons for having a job terminated also varied by gender. Males were more likely to be
laid-off while females were more likely to be let go due to temporary or seasonal
employment.
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8.9 Problems or difficulties finding employment

Results from the first wave of the survey suggest that entering the labour market is one of the
hardest tasks for al immigrants. Among the 116,700 immigrants who tried to enter the labour
market 70% reported at least one problem or difficulty.

Although alarge proportion of immigrantsin all categories reported at |east one problem or
difficulty, it was most prevalent among skilled worker principa applicants (75%) and skilled
worker spouse and dependants (74%). For skilled worker principal applicants thismay be a
result of their initial labour market expectations after being selected based on their labour
market qualifications.

Asshown in Table 8.17 lack of Canadian work experience and difficulty in transferring
foreign credentials are the two most common difficulties reported by skilled worker principal
applicants. In contrast, language problems are the most commonly cited difficulty for
refugees and immigrants in the economic and family categories. For example, 44% of all
refugees who tried to find employment reported lack of official language knowledge as the
most serious problem in terms of finding employment.

Table 8.17: Immigrants' employment problems, by immigration category, 2001

Immigration category

Immigrants who reported Skilled Skilled All
problems worker worker immigrants
principal  spouse and Other
Family applicants  dependants economic Refugees
number
Total 44,149 57,625 41,390 10,467 9,822 164,203
Immigrants who tried to find employment 27,069 51,877 27,352 5,045 4,661 116,695
percentage

Immigrants who tried to find employment 61 90 66 48 47 71
Immigrants who had problems 56 75 74 53 67 70
Most serious problems finding employment'?

Lack of Canadian job experience 21 28 27 17 19 26
Lack of credential recognition or foreign

experience 15 28 24 12 12 24
Lack of official language knowledge 33 13 24 35 44 22

1. Based on immigrants who reported having problems or difficulties finding employment.
2. Totals may exceed 100% because multiple responses allowed.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

8.10 Conclusion

Six months after their arrival most immigrants had tried to enter the labour market, of those
44% were employed and 26% unemployed. By category, skilled worker principa applicants
had the highest participation rate while refugees had the lowest. Immigrants in the prime
working age and males were most likely to be employed. By region, the Prairies had the
highest employment and lowest unemployment rate.
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Results from the first wave of the survey suggest that entering the labour market is one of the
hardest tasks for all immigrants. Among the 116,700 immigrants who tried to enter the labour
market 70% reported at least one problem or difficulty. Lack of Canadian job experience,
lack of foreign credentials recognition or work experience and lack of knowledge of at least
one official language were among the most serious cited problems or difficulties reported.

Despite the fact that immigrants experienced a shift to lower skilled occupations since their
arrival, the majority of immigrants reported that they were either very satisfied or satisfied
with their jobs. The second and third wave of the LSIC interviews will provide more insight
on the progression of labour market integration.
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9 Making ends meet

A new immigrant’s overall financial situation is determined by several factors including
savings brought to Canada, personal and family income sources (e.g., employment earnings,
government transfers) and assets. Within this chapter, savings brought to Canada, personal
and family income, loans, and the newcomers’ self-assessment of their financial situation
after six months in Canada are briefly explored.

9.1  Three quarters of immigrants brought savings to Canada

Until immigrants are able to secure employment in Canada, they must rely on their savings
and support networks to meet their consumption needs. Some also receive financial
assistance from government transfers to support them during the initial settlement phase. In
total, three-quarters (74%) or about 121,000 immigrants from the Longitudinal Survey of
Immigrants to Canada (LSIC) reported bringing savings to Canada.

Table 9.1: Immigrants bringing savings to Canada, by immigration category, 2001

Economic

Family Refugees All immigrants

Skilled Other All

workers economic economic

percentage

Immigrants with savings 40 93 90 93 16 74
Immigrants without savings 60 7 10 7 84 26
Total (number) 44,149 99,015 10,467 109,482 9,822 164,203

Source: Longitudinal Survey of Immigrants to Canada, 2001.

Immigrants in the family category and refugees had the lowest proportions bringing savings
to Canada, at 40% and 16% respectively, whereas skilled workers and other economic
immigrants had the highest proportions bringing savings to Canada, at 93% and 90%
respectively. These differences across immigration categories largely reflect distinct
circumstances of arrival, including financial entry requirements for those landing as principal
applicants in the economic immigration category (see text box 9.1).

Text box 9.1

As an acknowledgement of the financial draws immigrants face between landing and securing income,
immigrants landing as skilled worker principal applicants can be refused entry to Canada if they do not
demonstrate that they have $10,000 in funds with an additional $2,000 per accompanying family
member. Business immigrants who comprise 90% of the economic immigrants other than skilled
workers can arrive under one of three programs: self-employed, investor or entrepreneur. These
individuals, who become permanent residents on the basis of their ability to become economically
established, have to demonstrate considerable net worth to successfully immigrate to Canada. The
financial requirements for those landing as investors and entrepreneurs are further described in
Chapter 2.
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The average amount of savings brought to Canada was $38,580, ranging from $4,680 for
refugees to $165,110 for the economic immigrants other than skilled workers.

As the calculation of average savings is sensitive to extreme values, the median savings
amount is also reported in Table 9.2. The median savings amount designates the level of
savings for which one-half of the population bringing savings brought more savings and for
which the other half of the population bringing savings brought fewer savings. The median
savings amount brought by all LSIC immigrants was $15,000. It ranges from $1,000 for
refugees to $100,000 for those landed in the economic stream other than skilled workers —
amounts that are considerably less than the average saving amounts for these two groups, at
$4,680 and $165,110 respectively.

Table 9.2: Immigrants' amount of savings brought to Canada,’ by immigration category, 2001

Economic

Family Refugees  All immigrants

Skilled Other All

workers economic economic

dollars

Average savings brought to Canada 20,820 31,020 165,110 42,220 4,680 38,580
Median savings brought to Canada 4,500 15,000 100,000 16,000 1,000 15,000
Average savings remaining after six months 10,810 14,320 76,760 19,480 1,540 17,940

1. Amounts calculated based on immigrants bringing savings to Canada. Calculation does not include those who do not know, refuse or do not
state these savings.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

For many immigrants, savings brought to Canada are used to finance shelter, clothing, food
and other basic needs during the initial settlement period in the country. After six months,
immigrants who brought savings had an average of $17,940 remaining. The average amount
of savings remaining ranged from $1,540 for the 16% of refugees bringing savings to
$76,760 for the 90% economic immigrants other than skilled workers bringing savings.

9.2 Skilled worker principal applicants report high level of personal income
relative to other immigrants

Over the first six months in Canada, nearly two thirds (63%) of all LSIC immigrants received
personal income. On average this income was $1,280 per month®* >, The amount ranged
from $770 (see Table 9.3) for refugees to $1,630 (see Table 9.4) for skilled worker principal
applicants and $1,750 (see Table 9.3) for economic immigrants other than skilled workers.
For half of all immigrants with personal income, the amount received did not exceed $730
per month (i.e., the median income). Skilled worker principal applicants were the ones with
the highest median personal income at $930 per month (see Table 9.4).

54. Total income is converted to monthly income as the exact length of time in Canada at time of interview was
most commonly 6 months (mode) but did vary such that the average length of residence was 6.7 months.
55. All income figures are in gross amounts and rounded to the nearest ten.
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Table 9.3: Immigrants' gross monthly income, by immigration category, 2001

Economic
Family Refugees  All immigrants
Skilled Other All
workers economic economic
percentage
Monthly Individual Income
Without income 47 31 56 34 28 37
With income 53 69 44 66 72 63
dollars
Revenu moyen1 1,010 1,400 1,750 1,420 770 1,280
Revenu médian’ 680 770 800 770 590 730
Total (number)? 43,986 98,414 10,460 108,873 9,740 163,350
. percentage
Monthly Family Income
Immigrants with no family income 12 14 34 16 3F 14
Immigrants with family income 88 86 66 84 97 86
dollars

Average income® 3,750 2,180 3,350 2,270 1,600 2,620
Median income® 2,860 1,290 1,600 1,320 1,440 1,590
Average income per member® 1,100 870 1,010 880 440 910
Total (number)* 42,245 97,752 9,964 107,717 9,636 160,348

1. Only for immigrants with personal income.

2. Excludes immigrants who do not know or refuse to state their personal income situation.
3. Only for immigrants living in families with income.

4. Excludes immigrants who do not know or refuse to state their family income situation.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

To understand an immigrant’s overall financial situation, one must also consider income
received by other family members. Of all LSIC immigrants, 14% were living in families that
received no income during the first six months after landing (see lower panel of Table 9.3)°.
This was true for about 3% of refugees, 12% of immigrants in the family category, 14% of
skilled workers and 34% of economic immigrants other than skilled workers. The low
proportion of refugees reporting no family income reflects the high receipt of social
assistance”’ among this group — 62% versus 11% for all LSIC immigrants with family
income (see second panel of Table 9.5). The high proportion of economic immigrants other
than skilled workers reporting no family income does not necessarily reflect immigrants
living in dire circumstances. For example, most of these immigrants arrived in Canada with
considerable savings, and they had on average $76,760 remaining from these savings after
six months in the country.

56. For family income questions, the person most knowledgeable (PMK) about family income was interviewed
(if available). For 73% of all interviews the longitudinal respondent (LR) was the PMK, while the PMK
other than the LR answered the questions for an additional 14% of all interviews and the remaining
interviews about family income (13%) were answered by the LR who was not the PMK. Family income
includes income received by relatives (spouse, a brother, grandfather, cousin, etc.) living with the LR.

57. Including other temporary financial assistance from governmental programs such as the Resettlement
Assistance Program.
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The average family income of all LSIC immigrants with family income was $2,620 per
month. Immigrants in the family category, who had the second lowest individual incomes,
are those with the highest average family income, at $3,750 per month. The higher family
income of immigrants in the family category results from the fact that these immigrants come
to Canada to join established relatives. These relatives, as a condition of their sponsorship,
must demonstrate their financial viability and commit to be financially responsible for the
person they sponsor for up to ten years™. Skilled workers had the second lowest average
family income at $2,180 per month, about 36% higher than that of refugees ($1,600) and
35% lower than that of other economic immigrants ($3,350).

Table 9.4: Skilled worker immigrants' gross monthly income, by immigration category, 2001

Principal Spouses and All skilled
applicants dependants workers
percentage

Monthly Individual Income
Without income 23 43 31
With income 77 57 69

dollars

Average income' 1,630 960 1,400
Median income' 930 530 770
Total (number)? 57,086 41,328 98,414

1. Only for immigrants with personal income.
2. Excludes immigrants who do not know or refuse to state their personal income situation.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

To show the importance of the family size, the average per member monthly family income
is also shown in Table 9.3. Average per member family income is highest for immigrants in
the family category ($1,100) and lowest for refugees ($440), with an average of $910 for all
immigrants. After taking family size into account, skilled workers have considerably higher
per member income ($870) than refugees ($440). This change in relative income level for
skilled workers — from 36% higher than the overall average family income of refugees to
97% higher when the per member family income measure is considered — results from the
larger size of refugee families relative to skilled worker families.

9.3 Employment earnings constitute three-quarters of immigrants’ family
income

More than eight in ten (84 %) immigrants living in a family with income reported family
earnings from employment during their first six months in Canada (see second panel of
Table 9.5)°°. On average, immigrants stated that employment earnings accounted for almost
three-quarters (74%) of all family income over this period (see lower panel of Table 9.5).
Generally, the higher the incidence of family earnings from employment in a group of

58. Potential sponsors must meet some minimum income requirements for the twelve-month period before the
sponsorship application is submitted.

59. Family earnings from employment in this analysis refer to earnings from employment and self-employment
in Canada of any members of the immigrants’ families and excludes earnings from employment outside
Canada.
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immigrants is, the higher the proportion of this source of earnings in total family income for
the same group of immigrants.

Almost all immigrants in the family category (95%) and more than eight in ten (85%) skilled
workers reported employment earnings by at least one member of their family, accounting
for 89% and 74% of their respective total family incomes. The incidence of family income
from employment was much lower among refugees and economic class immigrants other
than the skilled workers®. About two-thirds of these other economic immigrants (67%) and
four in ten refugees (40%) reported family income from employment sources, accounting for
56% and 28% of their respective family income.

As immigrants in the family category come to join established family members in Canada, it
is not surprising that they have the highest incidence of family income from employment,
and that these employment earnings account, on average, for more of total family income
than for any other immigrants. On the other hand, the relatively lower presence of
employment earnings for economic immigrants other than the skilled workers is expected to
be related to investment and entrepreneurial efforts.

For refugees, the relatively lower receipt of family income from employment can be linked to
this group’s initial challenges of coming from traumatic situations, of not having planned for
the trip to Canada and of the official language needs of this group of newcomers.

By world region, immigrants born in South Asia, Southeast Asia, South Africa and Oceania
had the highest proportions reporting family income from jobs or self-employment, ranging
from 94% to 99%°'. In contrast, immigrants from Southern Europe, North Africa, West
Central Asia and Middle East had the lowest proportions ranging from 52% to 67%.
Refugees, who are less likely to declare family income from employment, account for a
greater than average share of all immigrants from these three world areas.

Economic immigrants other than those landed as skilled workers were four times more likely
than all immigrants to report family income from investment during the first six months in
Canada (17% versus 4%). The incidence of family income from private sources other than
employment and investment for this group was also more than twice the incidence observed
for all immigrants (25% versus 11%)62. These two sources of income accounted for 8% and
19% respectively of the other economic immigrants’ family income, compared to 1% and 6%
for all immigrants. Immigrants born in the United States had by far the highest proportion
reporting receipt of family income from private sources other than employment, at 49%. This
type of income accounted for more than a quarter of their family income. Immigrants born in
the Western and Northern Europe and United Kingdom world area as well as those from
North Africa also reported a higher proportion, with family income from private sources
other than employment relative to all immigrants at 26% and 20% respectively.

60. Business immigrants account for approximately 90% of all economic immigrants other than skilled workers.

61. Immigrants from these four world regions account for approximately one-third of all LSIC immigrants.

62. Family income from other private sources includes: income from employment outside Canada, from a
foreign government, private retirement income from inside or outside Canada, income from a private
sponsor and income from sources other than governmental sources inside and outside Canada not specified
elsewhere.
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In Table 9.5, transfers from a government in Canada have been sorted into four groups:
employment insurance, social assistance™, child tax benefits or credits and other government
transfers. Child tax benefits or credits were the most reported source of family income from
government transfers by all immigrants (37%), accounting for 9% of all income received.*
While child tax benefits or credits accounted for about 11% of all refugees or economic
immigrants’ family income, it represented only 3% of immigrants’ income in the family
category, reflecting higher incomes in this immigrant group as well as a lower than average
proportion living with dependent children.

Table 9.5: Immigrants' sources and distribution of family income, by immigration category, 2001

. Economic
Family All
class Skilled Other Al Refugees e rants
workers economic economic
dollars
Gross monthly family income'
Average income 3,750 2,180 3,350 2,270 1,600 2,620
Median income 2,860 1,290 1,600 1,320 1,440 1,590
Average income per member 1,100 870 1,010 880 440 910
Immigrants with family income (number) 37,146 84,002 6,620 90,622 9,326 137,836
Family income from®: percentage
Private sources:
Employment in Canada 95 85 67 84 40 84
Investment F 4 17 5 F 4
Other private sources 9 11 25 12 12 11
Government transfers® :
Employment Insurance 5 F F 1 F 2
Social assistance” 3 9 4F 8 62 11
Child tax benefits or credits 26 41 38 41 42 37
Other government transfers 4 4 3F 4 11 5
Immigrants with family income (number) 37,040 83,469 6,340 89,809 9,326 136,916
Proportion of family income from?: percentage
Private sources:
Employment in Canada 89 74 56 73 28 74
Investment 1F 1 8 1 F 1
Other private sources 4 6 19 7 3 6
Government transfers®:
Employment Insurance 1 0Ff F 0Ff 1t 1
Social assistance’ 1 6 2F 6 52 8
Child tax benefits or credits 3 11 14 11 10 9
Other government transfers 1 2 F 2 5 2

1. Based on immigrants with family income excluding those who did not know or refused to report any sources of income.
2. Based on immigrants with family income excluding those who did not know or refused to report values for total income or for any

sources.
3. Canadian sources only.

4. Including other temporary financial assistance from governmental programs such as the Resettlement Assistance Program .
Source: Longitudinal Survey of Immigrants to Canada, 2001.

63. Including other temporary financial assistance from governmental programs such as the Resettlement

Assistance Program.

64. The child tax benefit is an income supplement designed to provide support to children living in poverty.
Eligibility for this benefit, and the value of this benefit, are determined on the basis of net family

income, as calculated from income tax returns.
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Whereas one-tenth (11%) of all LSIC immigrants reported receiving income from social
assistance during their first six months in Canada, three-fifths (62%) of refugees reported this
income source. These payments accounted for 8% of total family income for all LSIC
immigrants and 52% of income for refugee families. Much of the high proportion of refugees
reporting social assistance can be attributed to the receipt, by government-assisted refugees
(57% of all refugees in the LSIC population), of financial assistance under the Resettlement
Assistance Program administered by Citizenship and Immigration Canada (CIC).

Text box 9.2

The Resettlement Assistance Program funds provide income support, and help newcomers pay for basic
household items and immediate essential services, including reception, temporary accommodation, help
in finding permanent accommodation and financial orientation. This program also provides links to
mandatory federal-provincial programs and services. Income support can last for up to one year or until
the refugee is self-sufficient, whichever occurs first.

Newcomers residing in Montreal show high proportions reporting social assistance (33%).
By country of birth, immigrants showing higher proportions of social assistance are those
born in Africa (41%), Southern Europe (28%), West Central Asia and Middle East (26%).
For immigrants born in these countries, the explanation for the high take-up rates may lie in
the relatively higher proportion of newcomers that are refugees.

9.4 Business immigrants and refugees are the most likely to report loans

One in ten, or approximately 16,500, immigrants reported having received a loan during their
first six months in Canada. Loans received include, for example, bank loans, student loans or
loans from a friend or relative. By immigration category, economic immigrants other than the
skilled workers and refugees had the highest proportions reporting receipt of a loan, at 16%
and 13% respectively. Although there is no information available as to what type of loans are
taken by each immigrant, it is expected that these economic immigrants — of whom Business
immigrants account for 90% — are in possession of bank loans and that refugees have loans
through Citizenship and Immigration Canada’s Immigration Loans Program. Skilled workers
were reporting loans at 11% while immigrants in the family category had the lowest
proportion reporting loans (7%). The lower proportion of immigrants in the family category
reporting loans is likely due to the support provided to these immigrants by their sponsors.

Text box 9.3

Under Citizenship and Immigration Canada’s Immigration Loans Program, loans are made to applicants
for permanent residence, mostly refugees and other protected persons, to cover the costs of medical
examinations abroad, travel documents, transportation to Canada and the right of permanent residence
fee. Disadvantaged newcomers can also get loans to cover some expenses.

For those immigrants with loans, the average loan amount reported was $52,720, ranging
from $4,520 for refugees to $171,480 for economic immigrants other than the skilled
workers. For half of the 16,500 immigrants who reported having received a loan, the amount
of money borrowed is less than $10,000.
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Table 9.6: Immigrants' incidence of loans and average loan amount, by immigration category, 2001

Economic
Family Skilled Other Al Refugees All immigrants
workers economic economic
percentage
Without loan 93 90 84 89 87 90
With loan(s) 7 11 16 11 13 10
dollars

Average amount’ 57,410 41,120 171,480 57,330 4,520 52,720
Median amount’ 19,000 8,000 140,000 10,000 3,500 10,000
Total (number)? 43,794 98,919 10,467 109,386 9,769 163,681

Due to rounding, percentages may not add up exactly to 100%.

1. Immigrants who do not have loans or who do not know, refuse or do not state their loan amount are excluded from this calculation.
2. Immigrants who do not know, refuse or do not state existance of loans are excluded.

Source: Longitudinal Survey of Immigrants to Canada, 2001.

9.5 One-third of immigrants report not having enough money

When asked to describe their overall financial situation after six months in Canada, more
than one-half (56%) of LSIC immigrants reported having just enough money, about one-third
(34%) reported not having enough money and almost one-tenth (9%) reported having more
than enough money to meet their basic needs.

Satisfaction with one’s financial situation differed substantially by immigration category.
Refugees had the highest proportion of respondents reporting that they did not have enough
money (58%). Economic immigrants other than the skilled workers had the lowest proportion
reporting not having enough money and the highest proportion reporting “more than enough
money”, 16% and 23% respectively. Skilled workers have the second highest proportion
reporting “not enough money” (37% of principal applicants and 40% of spouses and
dependants) after refugees.

Immigrants with similar income positions may also report different levels of satisfaction with
their financial situation. This could be due to, for example, different circumstances of arrival,
different expectations, the existence of support networks as well as different situations in
their country of origin.
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Figure 9.1: Immigrants' satisfaction with financial situation, by immigration category, 2001
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Source: Longitudinal Survey of Immigrants to Canada, 2001.

Table 9.7 expands on the previous analysis by comparing reported level of financial
satisfaction with monthly average per member family income. After six months in Canada,
almost one-third (29%) of immigrants with no family income reported that they did not have
enough money to meet their basic needs. One might expect this group of immigrants to have
the highest proportion reporting that they did not have enough money to meet their basic
needs, however, about one-half of immigrants with per member family incomes between $1
and $250 per month and those with per member family incomes between $251 and $500
were reported to not be financially satisfied (53% and 47% respectively). The fact that
immigrants with no family income are not the group with the highest proportion reporting
“not erécsnugh money” implies the presence of other sources of financial support (e.g., savings,
assets) ™.

If one considers the proportions reporting “ more than enough money”, the same conclusion
regarding other support sources — such as savings, assets and family or friends — emerges. To
expand, immigrants with the highest average per member family income have the highest
proportion reporting “more than enough money” (22%). The group with the second highest
proportion reporting this level of financial satisfaction isimmigrants with no family income
(13%). For thisto be true, factors other than income must also figure into the assessment of
their financial situation in regard to meeting basic needs.

65. Thisanalysiswas also completed by immigration category. Results for each category were closely
linked to those for all immigrants.
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Table 9.7: Immigrants' satisfaction with financial situation, by average per member monthly family
income, 2001

Average per member monthly family income

Satisfaction with financial situation’

$1to $251 to $501 to More than
None $250 $500 $1,000 $1,000 All
percentage
More than enough money 13 4 3 6 22 9
Just enough money 57 42 50 63 65 56
Not enough money 29 53 47 32 13 34
Total (number) 22,513 30,762 37,941 34,190 34,943 160,349

Due to rounding, percentages may not add up exactly to 100%.
1. Respondents who refused to answer or did not know are excluded from the analysis.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

9.6 Onein seven immigrants already sending money abroad to relatives or
friends

Already after six months in Canada, amost one in seven, or approximately 22,000,
immigrants (14%) reported sending money abroad to relatives or friends™. With time,
remittances may increase for those immigrants who find gainful employment and remittances
may decrease for those individuals who successfully bring their relatives to Canada.

9.7 Conclusion

In total, about one-third of LSIC immigrants report that they do not have enough money to
meet their basic needs. Like much of the analysis presented in this chapter, immigrants
assessment of their ability to meet their own basic needs differs by category of immigration.
These differences consistently reflect the particular migration and settlement circumstances
of refugees, family category and economic immigrants. For example, refugees, who
experienced traumatic situations overseas, have the highest proportion reporting that they do
not have enough money to meet their basic needs. They are also those most likely to be
reporting income from social assistance, and least likely from employment. Immigrantsin the
family category, who come to Canada to join established relatives, have the highest average
family incomes and most report they have enough, or more than enough, money to meet their
basic needs. Skilled worker principal applicants, who are selected for their potential
contribution to the Canadian labour market, are among those with the highest personal
income levels.

As information becomes available from the second wave of interviews (i.e. two years after
arrival), it is expected that the proportion of L SIC immigrants reporting income from
employment earnings will increase, which may lead to increased individual and family
incomes, and hopefully more immigrants reporting that they have enough money to meet
their financial needs. Also, the needs and expectations of immigrants may change once they
Settle.

66. Information on the dollar value of remittances was not collected for this survey.
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10 Settling in a new country

Immigrants face a variety of challenges when they moveto a new country. Their initial
experiences may impact their decisions to settle permanently. As such, successful integration
ismutually beneficial for both the immigrant and the host country. Through this process,
immigrants become more self-sufficient, productive and are more readily able to contribute
to Canadian society.

The integration processis complex and the Longitudinal Survey of immigrants to Canada
(LSIC) data show that family and friends are important to new immigrants. Through these
networks, immigrants are more likely to receive help with settlement tasks such as finding
accommodations, getting a job, accessing education or training and health care.

The mgjority of theimmigrantsin LSIC had family, friends or both in Canada at the time of
arrival (87%). In addition to an established social network prior to arrival, post-migration
new friends may help ease the settlement process and encourage a sense of belonging for
new immigrants. Since arrival, 85% of immigrants reported meeting new friends.

10.1 Close ethnic and/or cultural ties important

New immigrants are more likely to establish social networks with individuals from the same
ethnic or cultural background as themselves. Table 10.1 shows the number of immigrants
who made new friends and the distribution according to their co-ethnic concentration. In the
LSIC, among the immigrants who made new friends, three quarters reported that at least half
of these new friends were of the same ethnic or cultural group. The proportion varies dightly
by category of immigration, with 61% of refugees reporting co-ethnic new friends, compared
with 73% of family class immigrants, approximately 75% of skilled workers and 78% of
other economic immigrants.

One explanation for the variation between refugees and the other categories may be that
many refugees arrive in Canada as a result of aforced migration, are likely to settlein
smaller communities and have a greater requirement for assistance from a range of agencies
and organizations in Canada. This assistance would also provide refugees with opportunities
to make friends from arange of ethnic backgrounds.

Immigrants in the family category had the highest proportion reporting that all of their new
friends belonged to the same ethnic or cultural group: 36% compared with 18% of skilled
worker principal applicants and 22% of skilled worker spouse and dependents. By contrast,
higher proportions of skilled workers and other economic immigrants (approximately 42%
and 38% respectively) reported that most of their new friends were co-ethnic, compared to
28% of immigrants in the family category. In essence, a greater proportion of newcomersin
the family category made new friends exclusively within their ethnic group compared to
immigrants from the other categories, with the opposite true for refugees.
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Examining new friends by ethnicity reveals variations in the extent to which newcomers
make friends within their own ethnic group. The mgjority of East/Southeast and South Asians
reported that all or most of their new friends are co-ethnic (90% and 77% respectively),
followed by 58% of Eastern European Immigrants. This difference in social network
composition may affect the type and quantity of resources flowing through newcomers

socia networks, and help explain differences in the integration process by ethnicity.

Table 10.1: Extent to which immigrants' new friends in Canada are of the same ethnic group, by
immigration category, 2001

Immigration category

Friends that are of

: Skilled Skilled All
the same ethnic or cultural worker worker immiarants?
background o immigrants

principal spouse and Other
Family applicants dependants economic __ Refugees
Total (number)’ 31,626 52,925 37,243 9,233 7,842 139,619
percentage
All 36 18 22 28 17 24
Most 28 42 41 38 30 38
Half 9 15 13 12 14 13
Few 16 18 16 16 28 18
None 10 7 7 6 12 8

Due to rounding, percentages may not add up exactly to 100%.

1. Based on immigrants who reported having made new friends since their arrival.
2. Excludes other immigrants, as defined in section 2.1.4.

Source: Longitudinal Survey of Immigrants to Canada, 2001.

Finally, there were variations in the extent to which new friends were co-ethnic by the top
five census metropolitan areas (CMA) where immigrants were settled at the time of the
interview. In larger centres, a higher proportion of newcomers networks were populated by
co-ethnic friends: Vancouver (81%), Toronto (80%), Ottawa-Gatineau (70%), Montreal
(66%) and Calgary (61%).

One reason for the high proportion of co-ethnic friendships may be because immigrants are
more likely to carry on the traditions and values of their ethnic or cultural group or their
homeland with friends who are of the same background. In the LSIC, 83% of immigrants
reported that carrying on the traditions and values of their homeland is important®’. However,
alarger proportion (93%) also reported that it isimportant to learn about the values and
traditions of their new homeland — Canada.

67. This proportion combines immigrants having reported that carrying on the traditions and values of their
homeland is “important” or “very important”.
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10.2 Most immigrants satisfied with their experiences in Canada

Six months after arrival, almost three-quarters of the LSIC population reported being
satisfied with their experiences. Satisfaction varied most by age group and immigration
category. A higher proportion of immigrants in the youngest and eldest age categories
reported being satisfied (84% and 91% respectively), while immigrants between 25 to 44
years and 45 to 64 years reported slightly lower proportions being satisfied (68% and 78%
respectively). Immigrants between 25 to 44 years also had the highest proportion reporting
being dissatisfied with their experiences in Canada (12%).

Immigrants in the family category, refugees and other economic immigrants reported the
highest levels of satisfaction with their experiences (83%, 81% and 79% respectively),
compared to 67% of skilled workers. Differences across immigration categories may be
partially attributable to differences in motivations and expectations upon arrival, for example,
misconceptions about potential employment opportunities and delaysin skill and credential
recognition. Skilled-worker immigrants had the highest proportion reporting being
dissatisfied with their experience in Canada (12%).

Figure 10.1: Immigrants' satisfaction with experiences in Canada, by immigration category, 2001
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Source: Longitudinal Survey of Immigrants to Canada, 2001.

By region, immigrants settled in Calgary reported the greatest level of satisfaction (80%),
followed by immigrants settled in Montreal and Ottawa-Gatineau (73%), Vancouver (71%)
and Toronto (69%). Nine out of ten immigrants who were living in non-metropolitan areas
(89%) and eight in ten who were living in all other metropolitan areas (81%) were satisfied
with their experiencesin Canada.
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10.3 Experiences in Canada similar or better than what immigrants had
expected

Overall, 36% of immigrants report their experiences in Canada have been better than
expected, 40% what they expected, while 24% reported their experiences have been worse.
Rating of experiencesin Canada based on expectations differs by immigration category.
Slightly more than half of refugees and family class immigrants reported their experiences
had been better than expected. Proportionally, thisis near twice as much asfor skilled
workers who, in contrast reported the highest rates of disappointment (31%).

Figure 10.2: Immigrants' rating of experiences in Canada, by immigration category, 2001
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Source: Longitudinal Survey of Immigrants to Canada, 2001.

If they had to make the choice over again, 89% would choose to come to Canada. Among the
LSIC immigrantsit is the ones who were satisfied with their experiences in Canada or who
reported that their experiences were better than expected who were likely to indicate that they
would move to Canada if they had to make the choice again.

10.4 Many want to help family and friends immigrate to canada

Anindication of positive settlement experiences is the intention to sponsor an immigration
application for other family members or otherwise assist friends to immigrate to Canada.
Plans to obtain Canadian citizenship can also be asign of satisfaction with life in Canada.
Immigrants, whether permanent residents or Canadian citizens, may sponsor family members
or relativesincluding: aspouse; conjugal partner; dependent children; parents; grandparents;
adopted children; orphan brothers, sisters, nephews, nieces and grandchildren; and any other
relatives, subject to particular conditions.
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Almost half (47%) of al new immigrants report plans to sponsor eligible family members or
relatives or to help others immigrate to Canada. Many were planning on assisting brothers
and sisters (46%), their parents (38%), their in-laws (16%), their friends (11%), and their
children (10%)%. Refugees were most likely to report plans to assist family members or
friends to come to Canada (67%).

Figure 10.3: Immigrants' intention to sponsor or help others immigrate to Canada, by
immigration category, 2001
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Source: Longitudinal Survey of Immigrants to Canada, 2001.

Immigrants may apply for Canadian citizenship when they have lived in Canadafor at least
three of the four years before their application for citizenship. In the LSIC, the mgjority of
immigrants reported that they were planning to apply for Canadian citizenship (92%). Even
for the 9% of recent immigrants who reported that if they had to choose again, they would
not have chosen to come to Canada®™, more than four out of five indicated their intention to
apply for Canadian citizenship (82%).

10.5 Conclusion

The process of settling and integrating into a new society is complex. If this process
progresses smoothly, it is mutually beneficial to both new immigrants and the host society.
Results from the LSIC show that family and friends are an important part of the integration
process.

68. Respondents were able to select more than one answer category therefore the total of the percentagesis
greater than 100%.

69. There were also 2% of immigrants who reported that they did not know if they would immigrate to Canada
again if they had the choice to make over.
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While the mgjority of the immigrantsin the LSIC had family, friends or both in Canada at the
time of arrival, 85% also reported making new friends since their arrival. Most immigrants
reported that their new friends were from the same ethnic or cultural background. This may
ease the integration process of new immigrants while helping to maintain ethnic or cultural
ties with their homeland which was also important to new immigrants. However meeting
friends who are not co-ethnic may facilitate a better understanding of local norms and
establish local networks.

The high proportion of immigrants reporting satisfaction with their early experiencesin
Canada may indicate that, in spite of obstacles for some of them, most immigrants are
adjusting and are committed to establish themselves successfully in Canada.

Additionally, six months after arrival, both the intention to sponsor others to Canada and
intention to apply for Canadian citizenship are indicators of permanent settlement and also of
positive immigrant experiences. Waves two and three will allow for afollow up of
sponsorship and citizenship intentions.
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11 Challenges to integration

The previous chapters have outlined characteristics of the immigrants from the Longitudinal
Survey of Immigrants to Canada (L SIC) and some of their experiences since arrival. This
chapter examines problems or difficulties immigrants encountered during the initial six
months, looking specifically at finding accommaodations, finding ajob, accessing health care
and accessing education or training.

Immigrants who reported at |east one problem or difficulty are the population of interest in
this chapter. Immigrants who reported problems or difficulties were asked to identify all
problems or difficulties and then the most serious problem which is the focus of this analysis.
Respondents were asked whether they needed help for the problem they identified as most
serious. If they reported needing help they were asked a series of follow up questions on
whether or not they received the help and if they received help, what type of help and from
whom. Respondents who reported needing but not receiving help were asked what type of
help they needed.

This examination provides a better understanding of the type of obstacles that new
immigrants face during the initial settlement period and of the types of help most needed and
received, or not received. Thiswill also help identify potential gaps with integration or
settlement services for new immigrants.

11.1 Finding housing

More than three quarters of the immigrantsin the LSIC looked for housing within the first six
months. By category, immigrantsin the economic category were most likely to report trying
to find housing (90%) compared with 41% of immigrants in the family category.

Of those who looked for housing, nearly four in 10 indicated that they had at |east one
problem or difficulty. Skilled workers and refugees were most likely to report difficulties
finding housing (42% and 38% respectively), while immigrantsin the family category were
least likely to report problems (15%).

The high cost of housing was the most serious problem — identified by threein 10 immigrants
—more so for immigrants in the family category (53%) and refugees (39%) compared with
economic immigrants (30%). By province, immigrants who settled in Ontario, Albertaand
British Columbia were more likely to report high costs as their most serious problem (37%,
27% and 26% respectively) compared with immigrants who settled in Quebec (19%).
Following high costs, lack of a guarantor or co-signer was reported as the most serious
problem for 25% of economic immigrants and 28% of immigrants who settled in Ontario.
Lack of adeguate housing was more likely to be reported as the most serious problem for
immigrants living in British Columbia (22%), Quebec (16%) and Alberta (14%) than for
immigrants in Ontario (5%).
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Although fewer immigrants reported problems finding housing than for other areas of
integration, it was the area for which the highest proportion of immigrants received
assistance. More than 40% of individuals who reported difficulties or problems finding
housing received assistance, including more than half of the refugees who experienced
problems. Friends who were already settled in Canada was the most commonly reported
source of assistance (63%), followed by relatives or household members (22%) and
settlement organizations (11%). Immigrants in the economic category were more likely to
rely on friends for assistance (67%) compared with immigrants in the family category (29%).
Immigrants in the family category were more likely to report relying on relatives or
household members for help (56%) compared with refugees (25%) and economic immigrants
(20%). A higher proportion of refugees relied on settlement organizations compared with
economic immigrants (31% versus 10%).

Immigrants who did not receive assistance with reported problems or difficulties finding
housing indicated that the availability of information, counselling and financial assistance
were the most common types of help needed but not received™.

Figure 11.1: Immigrants who had housing difficulties, and sources of assistance, 2001

Who did not get help needed 11,580
Settlement organizations’
Relatives or household members
Friends

With help

11,970 Source of help

19,120

No adequate housing
No garantor or co-signor
Cost

Most serious barrier

With difficulties 47,140

0 10,000 20,000 30,000 40,000 50,000
Number of persons

These results refer to the 125,050 immigrants who looked for housing.

1. Settlement organizations grouping includes ethnic or cultural groups, religious groups,
immigrant or refugee serving agencies and community organizations.

Source: Longitudinal Survey of Immigrants to Canada, 2001.

11.2 Accessing health care services

Of the four integration areas examined, fewer immigrants reported problems or difficulties
accessing health care services. Within the first six months of arrival, 75% of newcomerstried
to access health care services, of these, 23% reported at |east one problem or difficulty.

70. See appendix C for information by province and appendix D for information by immigration category.
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Immigrants in the family category reported fewer problems than refugees and immigrantsin
the economic category (15% versus 20% and 28% respectively). By province, immigrants
who settled in Quebec were more likely to report difficulties accessing health services (35%).

Similar to the concerns of Canadians (for reference see Chapter 6), long waiting lists and
doctor availability was cited as the most serious problem among immigrants who tried to
access hedlth care services (45%), followed by high cost of health care and language
problems (19% and 15% respectively). Refugees were most likely to report the high cost of
health services as a serious problem (34%) compared with all other categories. Refugees
were also most likely to report language problems as the most serious problem (26%)
followed by immigrantsin the family category (21%) and skilled worker spouse and
dependents (18%).

Among the new immigrants who sought health care services, 28% reported receiving
assistance doing so. Relatives or household members and friends provided the most support,
in similar proportions (38% and 37% respectively), followed by health workers (15%). A
large proportion of immigrants in the family category reported receiving help from relatives
or household members (79%), while skilled workers were more likely to receive help from
friends (50%).

Just over one quarter of immigrants who tried to access health care services indicated they
needed but did not receive help (27%). Financial help was identified as the type of help
needed but not received (32%), followed by information (26%) and counselling (20%).
Refugees, as well as newcomers who settled in Quebec, had the highest proportion of persons
who reported needing but not receiving financial assistance for problems accessing health
care services.

Figure 11.2: Immigrants who had health difficulties, and sources of assistance, 2001

Who did not get help needed 7,780

Health workers
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Relatives or household members
With help

Source of help

8,150
Language

Cost
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These results refer to the 122,540 immigrants who looked for health care.
Source: Longitudinal Survey of Immigrants to Canada, 2001.
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11.3 Accessing education and/or training

Two thirds of the LSIC immigrants indicated they had tried to access education or training
since their arrival. Four in 10 of these immigrants reported at |east one problem or difficulty
doing so. The most serious problem reported by immigrants in the LSIC was language
barriers (27%) followed by financial problems (25%) and courses being full or not enough
courses (11%).

Language barrier was most often reported as the most serious problem for skilled worker
spouse and dependents (36%), immigrants in the family category (32%) and refugees (31%)
and less so for skilled worker principal applicants (18%). Skilled worker principal applicants
were more likely to report financial problems as the most serious problem (34%), compared
with al other categories (18%). Financial problems were less of a serious problem for
immigrants who settled in British Columbia (14%), compared with Ontario (29%), Alberta
(28%) and Quebec (21%).

Nearly four in 10 (37%) immigrants who reported problems or difficulties accessing
education or training received assistance for their most serious problem. Among immigration
categories, 47% of refugees, 46% of immigrants in the family category, 40% of skilled
worker spouse and dependents and 30% of skilled worker principal applicants received help.

Just over four in 10 (42%) economic immigrants reported receiving help from friends
compared to 19% of immigrants in the family category. Almost two thirds of immigrantsin
the family category (65%) received help from relative or household members compared with
28% of skilled worker spouse and dependents and 16% of skilled worker principal
applicants.

Three in 10 immigrants reported needing but not receiving help. Refugees and skilled worker
principal applicants were the least likely to receive help (34% and 33% respectively). More
immigrants who settled in Quebec reported needing but not receiving help (44%), compared
with immigrants in Ontario (32%), Alberta (29%) and British Columbia (17%).

Skilled worker principal applicants and refugees reported needing but not receiving financial
help (52% and 50% respectively), while immigrants in the family category were more likely
to report needing information (36%).
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Figure 11.3: Immigrants who had difficulties with education or training, and sources of
assistance, 2001

Who did not get help needed 13,220

Education workers

Relatives or household members
Source of help
Friends
With help 16,110
Not enough courses or classes full
Cost

Language

Most serious barrier

With difficulties 43,130
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These results refer to the 108,865 immigrants who looked for education or training.
Source: Longitudinal Survey of Immigrants to Canada, 2001.

11.4 Finding employment

Of the four areas of integration examined, immigrants were most likely to report problems or
difficulties finding employment. After six months in Canada, seven in 10 newcomers
reported that they had tried to find employment, and 70% of these immigrants reported at
least one problem or difficulty. The most serious problems were lack of Canadian job
experience and/or references (28%), lack of recognition of foreign credentials and/or work
experience (24%) and language problems (22%).

Only in Alberta, did newcomers encounter significantly fewer problems. This may be dueto
the fact that amost 6 in 10 of the new immigrants who settled in Alberta were employed at
the time of the interview, whereas the national rate of employment for immigrantsin the

L SIC was 44%.

A lack of recognition of foreign credentials and/or work experience was more common for
skilled workers— 28% for principal applicants and 24% for spouse and dependents. Language
problems were more of a problem for refugees (44%), and immigrants in the family category
(33%).

More than one in three newcomers who experienced problems finding employment received
help (34%). Refugees and immigrants in the family category were most likely to receive help
for problems finding employment (46% and 39% respectively). By province, immigrantsin
Alberta were the most likely to receive assistance (44%). This may be due to the distribution
of new immigrants where a higher proportion of immigrantsin family category and refugees
settled in Alberta than in the rest of the country.
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Immigrants who had problems finding employment received help from friends (36%),
relatives or household members (26%) and settlement organizations (21%). Skilled worker
principal applicants were most likely to receive help from friends (44%), while immigrantsin
the family category received help from relatives or household members (63%).

Among the individuals who encountered problems finding employment, three in 10 reported
needing but not receiving help. By immigration category, skilled workers and refugees were
most likely to report needing but not receiving help (32% and 29% respectively). Immigrants
who settled in Quebec were most likely to report not receiving help (40%), compared with
immigrants who settled in British Columbia (16%).

Counselling and information were the most common types of help needed but not received
(44% and 40%), followed by help with language problems (12%).

Figure 11.4: Immigrants who had difficulties with employment, and sources of assistance, 2001

Who did not get help needed 24,330
Settlement organizations?
Relatives or household members
Friends

With help

7,280 Source of help
9,930
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These results refer to the 116,695 immigrants who looked for employment.

1. Settlement organizations grouping includes ethnic or cultural groups, religious groups,
immigrant or refugee serving agencies and community organizations.

2. Refers to foreign work experience and credentials.

Source: Longitudinal Survey of Immigrants to Canada, 2001.

11.5 Conclusion

Moving to a new country is challenging. Although many new immigrants encountered
difficulties, it appears problems finding employment was the biggest hurdle. Six months after
arrival, lack of recognition of foreign qualifications and/or work experience, financial
problems and language barriers were the most serious problems reported.

New immigrants most often depend on relatives or household members and friends for help
with problemsin all four areas of integration examined, followed by settlement
organizations. The results presented here provide insight into barriers new immigrants
experienced during the first six months in Canada, waves two and three will identify which if
any, of these problems are temporary and which are longer term challenges for new
immigrants.
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12 Methodology and data quality

The Longitudinal Survey of Immigrants to Canada (L SIC) was established in response to the
growing need for information on immigrants to Canada. Particular emphasisis given to the
settlement process and the factors that influence immigrants' ability to integrate and adapt to
Canadian society, and the services used by immigrants to facilitate the transition.

The completed survey will consist of three interviews (waves): the first of these was
conducted six months after the immigrant’s arrival in Canada, with subsequent interviews
occurring two and four years after their arrival. Only immigrants who respond to the wave
oneinterview will be traced for the wave two interview; only those who respond to the
second wave interview will be traced and interviewed for wave three.

The following sections describe the survey methodology and outline some of the limitations
of the data. A more detailed discussion of the methodology and data quality can be found in
the Microdata User Guide — Longitudinal Survey of Immigrants to Canada — Wave 1.

12.1 Survey populations

The target population for the survey consists of immigrants who arrived in Canada from
abroad between October 1%, 2000 and September 30", 2001, and were 15 years old or more
at the time of landing.

Individuals who applied and landed from within Canada are excluded from the survey. These
people may have been in Canada for a considerable length of time before officially "landing”
and would therefore likely demonstrate quite different integration characteristics from those
who recently arrived in Canada. Refugees claiming asylum from within Canada are also
excluded from the scope of the survey.

The target population accounts for approximately 169,400 of the 250,000 persons admitted to
Canada during this period. Coverage of the survey included all Census Metropolitan Areas
and non-remote Census Agglomerations.

The population of interest are those immigrantsin the target population who still residein
Canada at the time of a given wave. For example, during the six months between arrival and
the time of the wave one interview, some immigrants left Canada to return to their country of
origin, or to another country, and are thus excluded from the population of interest.

71. Statistics Canada. Microdata User Guide — Longitudinal Survey of Immigrants to Canada — Wave 1, 2003,
http://www.statcan.calenglish/sdds/document/4422 D1 T1 V1 _E.pdf.
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12.2 Survey design

The frame for the LSIC is an administrative database of all landed immigrants to Canada
which comes from Citizenship and Immigration Canada. The database, known as FOSS
(Field Operation Support System), includes various characteristics of each immigrant that
can be used for survey design purposes, such as: name; age; sex; mother tongue; country of
origin; knowledge of English and/or French; category of immigrant; date of landing; and
intended province of destination in Canada.

The survey was designed based on probability sampling theory, using a two-stage stratified
sampling method. The first stage involved the selection of the immigrating unit (IU) using a
probability proportional to size (PPS) method. The size was defined as the number of
immigrants in the [U. The second stage involved the random selection of one |lU member
within each selected IU. The selected member of the U is called the longitudinal respondent
(LR). Only the LR will be followed throughout the survey and no interviews will be
conducted with other members of the IU or the LR’ s household.

To ensure reliable estimates and to satisfy various requirements of federal and provincial
government departments, the sample was stratified by month of landing, province of
destination and class of immigrant, and the following subgroups were over-sampled:

government sponsored refugees,

refugees other than government sponsored,

entrepreneur and investor immigrants (" Economic-Business');

family immigrants in British Columbig;

overall immigrantsin Alberta, and;

economic immigrants in Quebec ("Economic-Skilled" and "Economic-Business").

Asaresult of sampling, the sample of immigrants becomes representative of the target
population only through the use of the survey weight. The survey weight can be thought of
as the number of immigrants in the population represented by a sampled immigrant. The
estimates presented earlier in this document are weighted estimates.

To ensure reliable estimates at wave three, a minimum sample size of at least 5,755
respondentsisrequired. The determination of the initial sample size was based on several
sampl e attrition hypotheses applied to the wave three minimum sample size requirements.
Asaresult, 20,322 immigrants were selected for the wave one interview.

12.3 Data collection

The questionnaire is administered by computer assisted interview in French and English.

The use of computer assisted interviews facilitates the collection of datathat would be
difficult to capture using paper and pencil. Translated paper versions are availablein thirteen
additional languages. The fifteen languages cover 93% of the immigrant population.
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Collection of wave 1 data took place between April 2001 and May 2002. Most (68%) of the
interviews were conducted face-to-face. The remaining interviews were conducted over the
telephone for various reasons (remote location, language requirements, etc.). Interviews
lasted approximately 90 minutes.

Of the 20,322 immigrants selected in the initial sample, 12,040 participated in the wave 1
interview (respondents); 2,120 chose not to participate (non respondents); and 411 were
found to be no longer in the population of interest (out of scope). Additionally, 5,751 of the
selected immigrants could not be located, and thus their status was unresol ved.

12.4 Data quality and limitations

There are two main types of errors. sampling errors and non-sampling errors. A sampling
error is the difference between an estimate derived from a sample and the one that would
have been obtained from a census that used the same procedures to collect data from every
person in the population. All other types of errors such as frame coverage, response,
processing and non-response are non-sampling errors. Many non-sampling errors are difficult
to identify and quantify.

Statistics Canada s Sandards and Guidelines on the Documentation of Data Quality and
Methodology’? states that external users must be given with an indication of the magnitude of
the sampling error. The basis for measuring sampling error isthe standard error of the
estimates derived from survey results. However, because of the large variety of estimates that
can be produced from a survey, the standard error of an estimate is usually expressed relative
to the estimate to which it pertains. This measure, known as the coefficient of variation (CV)
of an estimate, is obtained by expressing the standard error of the estimate as a percentage of
the estimate.

An indication of the magnitude of sampling error has been provided for the estimates
appearing in thisreport. A CV greater than 33.3% indicates that an estimate is too unreliable
to publish. In thisreport, such values have been suppressed and replaced with aletter code
F. While publishable, estimates with a CV between 16.6 and 33.3% are considered
marginally acceptable and should be interpreted with caution. Such estimates are
accompanied by the letter code E in this document.

The weights of resolved units (respondents and out-of-scope) are inflated to account for the
non-responding and unresolved immigrants. Every effort is made to minimize non-response
bias, however given the importance of the latter two groups, the potential for biasis
considerable. In the absence of areliable, independent source of information on these
immigrants, these biases cannot be quantified. Thus, the reader should be aware of this
potential.

72. Statistics Canada. Standards and Guidelines on the Documentation of Data Quality and Methodol ogy, 2002,
www.statcan.ca/english/about/policy/infousers.htm.
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Among some responding units, incompl ete data are obtained: a respondent may fail to
provide data for a specific set (module) of questions (partial non-response); or may not
provide aresponse to an individual question (item non-response). Partial and item non-
response are corrected by imputation. Imputation consists of replacing amissing or
inconsistent value with a plausible value. When carried out properly, imputation improves
data quality by reducing non-response bias.

Asin many surveys, the questions on income were the most under-reported, with non-
response to this module in roughly 3.7% of cases (i.e. 96.3% provided a complete response to
the questions in income). Partial non-response was dealt with using a process called massive
imputation, whereby the entire incomplete module is replaced for a partial respondent using
data from a donor (arespondent for whom all modules are complete).

Item non-response was highest among family income amount questions. Imputation rates for
the income amount questions are provided in Table 12.1. Income values are imputed on a
guestion-by-question basis (field imputation), again using data from arespondent. The
potential for biasis greater as the imputation rates are quite high for many of these questions.

Table 12.1: LSIC imputation rates for income and earnings, 2001

Number of

Variable description Variable Number of imputed Imputation

name non-skips values rate (%)
Income from all jobs in1i004 7,899 1,210 15
Income from self-employment in1i006 493 258 52
Pension from a Canadian business or company in1i028 4 14 34
Private sponsor in1i031 86 4 5
Investments in1i034 312 68 22
Other sources in1i037 516 34 7
Social Assistance in1i009 1,530 36 2
Employment Insurance in1i012 325 45 14
Child tax benefits or credits in1i015 3,781 221 6
Canadian or Quebec Pension in1i018 176 28 16
Other government in1i021 and
sources in1i024 842 52 6
Longitudinal respondent’s personal income
from all sources in1i007 12,040 355 3

Source: Longitudinal Survey of Immigrants to Canada, 2001.

Statistics Canada — Catalogue no. 89-614

99



A Portrait of Early Settlement Experiences

Appendix A. Immigrants' top ten countries of birth, by immigration category, 2001

Skilled Skilled
worker worker
All principal spouse and All skilled Other
immigrants Family applicants dependants workers economic Refugees
Country %  Country %  Country %  Country % Country %  Country % Country %
1 China 20 India 28  China 24  China 25 China 25  China 25 Afghanistan 23
2 India 16  China 12 India 14 India 12 India 13 S.Korea 16 Iraq 8
3 Philippines 7 Philippines 8  Philippines 7 Philippines 7 Philippines 7  Taiwan 75 ran 8
4 Pakistan 5 Pakistan 5  Pakistan 5 S. Korea 7 Pakistan 6 Iran 7% Sudan 7
5 S. Korea 4 Srilanka 4 S.Korea 4 Pakistan 6 S.Korea 5  Pakistan 5% Bosnia-Hercegovia 7
6 Romania 3 Jamaica 2 Romania 4 Romania 5%  Romania 4 Colombia 5
7 Iran 3 United States 2 France 3 Russia 4% Russia 3 Sri Lanka 5
8 Russia 2 Guyana 2 Morocco 3 Ukraine 2% Morocco 3 Croatia 4
9 Sri Lanka 2 lran 2 Algeria 3 lIran 2% ran 2 Yugoslavia 4
10 Morocco 2 Lebanon 2 lran 2 Bangladesh 2F Algeria 2 Sierra Leone 3
Total 63 66 69 72 69 60 74
Source: Longitudinal Survey of Immigrants to Canada, 2001.
Appendix B. Immigrants' top ten countries of last permanent residence, by immigration
category, 2001
Skilled Skilled
worker worker
All principal spouse and All skilled Other
immigrants Family applicants dependants workers economic Refugees
Country %  Country %  Country %  Country %  Country %  Country %  Country %
1 China 18 India 28  China 22 China 22 China 22 China 22 Pakistan 14
2 India 14 China 10 India 10 India 9 India 9 SKorea 15 India 10
3 Philippines 6  Philippines 8  Philippines 5  S.Korea 7 Philippines 6  Taiwan 6  Turkey 7
4 Pakistan 5 Pakistan 5 United States 5  Philippines 6  S.Korea 5 lran 6  Bosnia-Hercegovia 6
5 United States 4 United States 4  Pakistan 4 Pakistan 5  United States 5 Yugoslavia 5
6 S.Korea 4 Srilanka 4 S.Korea 4 United States  5° Pakistan 5 Colombia 5
7 Romania 3 Guyana 2  France 4 Romania 4% Romania 4 Kenya 4
United Arab
8 Iran 2 Jamaica 2 Romania 3 Emirates 3F France 3 Sri Lanka 4
9 United Kingdom 2 lran 2 Morocco 3 lran 2 & Morocco 2 Iran 3
10 France 2 Lebanon 2  Algeria 2 Russia 2 Jran 2 Egypt 3
Total 60 66 62 65 63 49 61

Source: Longitudinal Survey of Immigrants to Canada, 2001.
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Appendix C. Immigrants' integration challenges, by province of residence, 2001

Province of Residence

” Canada
British
Quebec Ontario Alberta Columbia
(1) Total (number) 24,675 93,448 12,585 28,275 164,203
Tried to get services or achieve task number
(2) Health care 16,468 71,887 10,097 19,889 122,540
(3) Find housing 20,472 69,993 9,423 21,200 125,051
(4) Get education or training 18,005 62,017 7,723 17,744 108,865
(5) Find employment 16,547 69,311 9,211 18,101 116,695
Tried to get services or achieve task percentage
(as % of line 1)
(6) Health care 67 77 80 70 75
(7) Find housing 83 75 75 75 76
(8) Get education or training 73 66 61 63 66
(9) Find employment 67 74 73 64 7
Reported problem(s) getting services number
or achieving task
(10) Health care 5,795 15,763 1,969 4,601 28,648
(11) Find housing 9,255 27,731 2,817 6,392 47,138
(12) Get education or training 6,790 24,539 2,974 7,858 43,131
(13) Find employment 12,026 50,280 5,130 12,386 81,518
Reported problem(s) getting services percentage
or achieving task (as % of lines 2 to 5)
(14) Health care 35 22 20 23 23
(15) Find housing 45 40 30 30 38
(16) Get education or training 38 40 39 44 40
(17) Find employment 73 73 56 68 70
Most serious problems (top 3) percentage
Health care (as % of line 10)
(18)  Waiting list or doctor availability 52 44 53 37 45
(19)  Financial 19 17 12F 26 19
(20)  Language 13 15 20 17 15
Find housing (as % of line 11)
(21)  Too expensive 19 37 27 26 31
(22)  No guarantor or co-signer 19 28 15 12 23
(23)  No suitable housing available 16 5 14 22 11
Get education or training (as % of line 12)
(24)  Language 24 29 23 29 27
(25)  Cost 21 29 28 14 25
(26)  Not enough courses or courses are full 14 21 11
Lack of recognition of foreign qualification or
(27) )
work experience 13
(28)  Lack of time 10
Find employment (as % of line 13)
(29)  Lack of Canadian job experience or references 29 28 25 27 28
(30) Lack of recognition of foreign qualifications or
work experience 20 27 23 24
(31)  Language 23 19 24 28 22
(32)  No suitable jobs or no jobs available 16
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Appendix C. Immigrants' integration challenges, by province of residence, 2001 (continued)

Province of Residence

. Canada
British
Quebec Ontario Alberta Columbia
number
Received help with most serious problem(s)
(33) Health care 1,674 4,070 752 1,451 8,149
(34) Find housing 4,215 11,088 1,100 2,273 19,124
(35) Get education or training 3,283 8,789 1,160 2,553 16,114
(36) Find employment 4,476 16,411 2,234 3,819 27,525
Received help with most serious problem(s) percentage
(as % of lines 10 to 13)
(37) Health care 29 26 38 32 28
(38) Find housing 46 40 39 36 4
(39) Get education or training 48 36 39 32 37
(40) Find employment 37 33 44 31 34
Sources of help (top 3)
Health care (as % of line 33) percentage
(41)  Relatives or household members 28 42 38°F 40 38
(42)  Friends 36 39 30°F 37 37
(43)  Health workers 25 12 24°F 9 15
Find housing (as % of line 34)
(44)  Friends 70 63 49 58 63
(45)  Relatives or household members 14 25 18F 19 22
(46)  Settlement organizations' 17 9 16 ¢ 9 11
Get education or training (as % of line 35)
(47)  Friends 39 37 28°F 29 35
(48)  Relatives or household members 27 36 25 ¢ 30 32
(49)  Education workers 30 33 32 32
(50)  Settlement organizations’ 28°¢
Find employment (as % of line 36)
(51)  Friends 30 39 29 37 36
(52)  Relatives or household members 29 19° 26 26
(53)  Settlement organizations’ 36 34 21
(54)  Education workers 20 18
(55)  Government agencies 21
Did not receive help needed for number
most serious problem
(56) Health care 1,978 4,503 468 675 7,777
(57) Find housing 3,015 7,073 529 767 11,582
(58) Get education or training 3,019 7,820 872 1,313 13,216
(59) Find employment 4,775 15,768 1,491 2,043 24,327
Did not receive help needed for most percentage
serious problem (as % of lines 10 to 13)
(60) Health care 34 29 24 15 27
(61) Find housing 33 26 19 12 25
(62) Get education or training 44 32 29 17 31
(63) Find employment 40 31 29 16 30
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Appendix C. Immigrants' integration challenges, by province of residence, 2001 (concluded)

Province of Residence

British Canada
Quebec Ontario Alberta Columbia
percentage

Type of help needed and not received (top 3)

Health care (as % of line 56)
(64)  Financial 40 29 F 30° 32
(65)  Information 21F 26 36F 31E 26
(66)  Counselling 13 F 22 26 F 21 F 20

Find housing (as % of line 57)
(67)  Information 43 34 37 40 ¢ 37
(68)  Counselling 32 27 36F 34t 29
(69)  Financial 25 29 F F 26

Get education or training (as % of line 58)
(70)  Financial 44 45 41 21 ¢ 42
(71)  Information 33 25 42 38 30
(72)  Counselling 20 25 30F 43 26

Find employ. (as % of line 59)
(73)  Counselling 34 48 4 45 44
(74)  Information 42 40 33 42 40
(75)  Language 15 10F 12
(76)  Financial 13
(77)  Transportation gt

1. Settlement organizations grouping includes ethnic or cultural groups, religious groups, immigrant or refugee serving agencies and community
organizations.
Source: Longitudinal Survey of Immigrants to Canada, 2001.
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Appendix D. Immigrants' integration challenges, by major immigration category, 2001

Major immigration categories

Skilled Skilled Al
worker worker immigrants1
principal spouse and
Family applicants dependants Refugees
(1) Total (number) 44,149 61,551 47,932 9,822 164,203
Tried to get services or achieve task number
(2) Health care 34,159 43,860 36,009 7,940 122,540
() Find housing 18,242 55,574 42,967 8,016 125,051
(4) Get education or training 23,256 42,431 35,127 7,767 108,865
(5) Find employment 27,069 54,244 30,030 4,661 116,695
Tried to get services or achieve task
(as % of line 1) percentage
(6) Health care 77 7 75 81 75
(7) Find housing 4 90 90 82 76
(8) Get education or training 53 69 73 79 66
(9) Find employment 61 88 63 47 71
Reported problem(s) getting services or
achieving task number
(10) Health care 5,207 11,793 10,028 1,558 28,648
(11) Find housing 2,767 23,333 17,943 3,037 47,138
(12) Get education or training 8,120 17,950 14,557 2,369 43,131
(13) Find employment 15,209 40,615 22,291 3,139 81,518
Reported problem(s) getting services or
achieving task (as % of lines 2 to 5) percentage
(14) Health care 15 27 28 20 23
(15) Find housing 15 42 42 38 38
(16) Get education or training 35 42 41 31 40
(17) Find employment 56 75 74 67 70
Most serious problems (top 3)
Health care (as % of line 10) percentage
(18)  Waiting list or doctor availability 36 48 50 23 45
(19)  Cost 20 19 15 34 19
(20)  Language 21 9 18 26 15
Find housing (as % of line 11)
(21)  Cost 53 28 31 39 31
(22)  No guarantor or co-signer 10 26 23 12 23
(23)  No suitable housing available 15 9 12 11
(24)  Language 15
Get education or training (as % of line 12)
(25)  Language 32 18 36 31 27
(26)  Cost 18 34 18 18 25
(27)  Not enough courses or courses are full 10 11 12 14 11
Find employment (as % of line 13)
(28)  Lack of Canadian job experience or references 23 30 28 21 28
(29)  Lack of recognition of foreign qualifications or
work experience 15 28 24 12 24
(30)  Language 33 14 25 44 22
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Appendix D. Immigrants' integration challenges, by major immigration category, 2001
(continued)

Major immigration categories

Skilled Skilled Al
worker worker immigrants’
principal spouse and
Family applicants dependants Refugees
Received help with most serious problem(s) number
(31)  Health care 2,211 2,663 2,656 603 8,149
(32)  Find housing 856 9,617 6,989 1,662 19,124
(33)  Get education or training 3,703 5,371 5,847 1,110 16,114
(34)  Find employment 5,988 12,950 7,044 1,454 27,525
Received help with most serious problem(s) percentage
(as % of lines 10 to 13)
(35) Health care 42 23 26 39 28
(36) Find housing 31 41 39 55 4
(37) Get education or training 46 30 40 47 37
(38) Find employment 39 32 32 46 34
Sources of help for most serious problem (top 3) percentage
Health care (as % of line 31)
(39)  Relatives or household members 79 14 29 35¢ 38
(40)  Friends 11¢ 52 47 21t 37
(41) Health workers 23 16 15
(42) Government agencies F
(43)  Settlement organizations® 2°F
Find housing (as % of line 32)
(44) Friends 29°F 69 65 36 63
(45) Relatives or household members 56 19 21 25 22
(46)  Settlement organizations’® F 10 9 31 1
Get education or training (as % of line 33)
(47) Friends 19 43 41 35
(48) Relatives or household members 65 16 28 29 ¢ 32
(49)  Education workers 27 30 36 34°F 32
(50)  Settlement organizations® 30°F
Find employment (as % of line 34)
(51) Friends 24 44 35 36
(52) Relatives or household members 63 32 26
(53)  Settlement organizations’ 23 22 29 21
(54) Education workers 14 17 23 23
Did not receive help needed for most serious number
problem
(55) Health care 1,327 3,505 2,361 563 7,777
(56) Find housing 467 6,110 4,200 805 11,582
(57) Get education or training 2,201 5,896 4,254 816 13,216
(58) Find employment 3,162 13,200 6,971 907 24,327
Did not receive help needed for most serious percentage
problem (as % of lines 10 to 13)
(59) Health care 25 30 24 36 27
(60) Find housing 17°E 26 23 27 25
(61) Get education or training 27 33 29 34 31
(62) Find employment 21 33 31 29 30
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Appendix D. Immigrants' integration challenges, by major immigration category, 2001
(concluded)

Major immigration categories

Skilled Skilled Al
worker worker immigrants'
principal spouse and
Family applicants dependants Refugees
percentage

Type of help needed and not received (top 3)

Health care (as % of line 55)
(63) Financial 38 28 27 55 32
(64) Information 24t 29 25 F 26
(65)  Counselling 16 22 21 F 20

Find housing (as % of line 56)
(66)  Information 42F 39 36 25 ¢ 37
(67) Counselling F 31 28 2 ¢ 29
(68)  Financial 4F 24 25 44 26

Get education or training (as % of line 57)
(69)  Financial 27 52 33 50 42
(70) Information 36 29 29 22°F 30
(71) Counselling 24 24 32 21°F 26

Find employment (as % of line 58)
(72) Counselling 37 46 46 36 44
(73) Information 37 41 42 38 40
(74)  Language 14 F 13 28 ¢ 12
(75) Financial . 11

1. Includes family class and economic class immigrants, refugees and other immigrants landed from abroad.
2. Settlement organizations grouping includes ethnic/cultural groups, religious groups, immigrant/refugee serving agencies and community organizations.
Source: Longitudinal Survey of Immigrants to Canada, 2001.
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