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1.0 Introduction

Agriculture and Agri-Food Canada has developed a list of potential names for a new business risk management program that is planning to introduce.  In June 2003, Ipsos-Reid AgriFood was commissioned to conduct a probe of the marketplace to obtain feedback on the proposed names and identify any critical negative associations with these names and their related acronyms.
2.0 Objectives

This research was intended to address the following specific objectives:

1. To assess participants’ overall impressions of each name and its acronym.

2. To determine name associations.

3. To assess response to each name in terms of replacing NISA and CFIP.

4. To measure name recall.

5. To provide recommendations and rationale around name ratings.

3.0 Approach

Telephone interviews were conducted with producers from across Canada.  In total, 100 interviews were completed and were split among the provinces, as shown in the chart below.  

	Province
	# of Interviews

	BC
	5

	AB
	19

	SK
	30

	MB
	9

	ON
	22

	QC
	10

	NB
	2

	NS
	2

	PE
	1

	Total
	100


Given the small number of interviews completed, it is important to note that the results are directional only (margin of error of +/- 9.8%) and should not be extrapolated to represent the opinions of the entire population of producers in Canada.

Producers were chosen to participate in this study if they had a minimum of $10,000 in gross farm sales in 2002.  Participants were also the main decision maker for the farm.  Interviews were split between current NISA participants (83) and non-participants (17).

Interviews were conducted in the language of the respondent’s choice.

4.0 Conclusions and Recommendations

The name Farm Income Stabilization and Protection Program tested most strongly among the eight names considered.  Respondents generally had a positive initial impression of the name.  This name was most preferred in the choice exercise and was also considered the best name for a NISA type program by the largest portion of respondents.  Interestingly, associations with this program name were most strongly linked to a NISA program, which may be helpful in building awareness should this name be chosen and the program introduced.

The FISPP acronym, while not necessarily the most liked (AIM was preferred as an acronym) held only one association with fish or fishing and no negative associations.  No respondents turned the name into something less than appealing such as for the acronyms ARMP and ARPP, which in a couple of instances were said back to interviewers as “Armpit”.  

Recall for this name was also relatively high.

The only concern about use of this name was that some respondents dislike the word “stabilization”.

Unfortunately, results indicated no clear second choice for a program name.  The choice exercise suggests that the name Agricultural Risk Protection Program or Agricultural Risk Management Program may be appropriate, however, manipulation of the acronym may result in less than desirable nicknames.  Also, neither name was considered particularly applicable for a NISA replacement program nor was recall especially high for these names.

Results do clearly show however, that the name Agricultural Margin Protection Program should be avoided.  Initial impressions of the name tended to be negative, it was stated as the least preferred name overall, it had among the lowest score in the choice exercise and the smallest portion of respondents felt it would be the best name for a NISA type program.

Finally, it is important to note that the word risk within any program name is somewhat of a double-edged sword.  Verbatim responses suggest that some respondents like and have positive association with the word risk, while others feel it has negative connotations.  If a name with the word risk included is chosen, emphasis should probably be on the protection or management portion of the name.

5.0 Detailed Results

Eight potential program names were randomly presented to survey respondents who provided feedback in terms their impressions of each name, associations, preferred name through a choice exercise and name recall.

The following names were tested:

· Agricultural Risk Management Account (ARMA)

Compte de gestion des risques lies aux exploitations agricoles (CGREA)

· Farm Risk Management Program (FRMP)

Programme de gestion des risques agricoles (PGRA)

· Farm Income Risk Management Account (FIRMA)

Compte de gestion des risques liés au revenu agricoles (CGRRA)

· Agricultural Risk Management Program (ARMP)

Programme de gestion des risques lies aux exploitations agricoles (PGREA)

· Farm Income Stabilization and Protection Program (FISPP)

Programme de stabilisation et de protection des revenues agricoles (PSPRA)

· Agricultural Income Management (AIM)

Gestion du revenu agricole (GRA)

· Agricultural Risk Protection Program (ARPP)

Programme de protection contre les risques agricole (PPRA)

· Agricultural Margin Protection Program (AMPP)

Programme de protection de la marge agricole (PPMA)

5.1 Unaided Associations – Program Names and Acronyms

Respondents were asked what comes to mind when each of the potential program names was mentioned.  They were then prompted a second time for anything that the name brought to mind and also asked if there were any associations they had with each name.  Generally, most respondents could only come up with one association for each name and responses tended to be varied, suggesting that the names considered do not hold strong connections for producers.  See Appendix B for a chart showing the number of mentions that each name association received.

After exploring associations and initial impressions of these names, respondents were also asked if the acronyms for each name held any association for them.  Only a few connections were made with the acronyms, regardless of the name.  See Appendix C for a chart showing the number of mentions that each acronym association received.

Agricultural Risk Management Account (ARMA)

Respondents were quick to pick up on the risk management aspect of this name with about one in ten (11%) mentioning risk management or risk protection as an association for them.  This was followed by slightly fewer than one in ten (9%) indicating that the name sounds like a NISA program, while a few (8%) mentioned a link to crop insurance.  One quarter (26%) were unable to mention any association with this name.

The ARMA acronym was most frequently linked with the word arm, most often connected with “strong arm” (7%) and “arm yourself” (2%).  

Farm Risk Management Program (FRMP)

Once again, respondents tended to focus on the risk management aspect of this name, with about one in six (15%) mentioning an association with risk management or risk protection.  A relationship with the term crop insurance was also reported by one in seven (14%) of respondents.  About one in eight (13%) felt the name was too similar to others to differentiate the program.  Only a handful (4%) felt the name sounded like a NISA program.  Less than one in five respondents (17%) were unable to come up with some association with this name.

The acronym FRMP held few associations for respondents, with only a handful (4%) connecting the acronym to frumpy or poorly dressed.

Farm Income Risk Management Account (FIRMA)

Producers were most quick to associate this name with a NISA program (13%), followed closely by a link to the risk management aspect of the name (12%).  Fewer than one in twenty respondents mentioned other individual associations and one in five (21%) could not come up with any association with this program name.

Respondents most commonly linked the FIRMA acronym with the terms “solid” or “stable” (14%), followed by “terra firma” or “earth” (6%).  

Agricultural Risk Management Program (ARMP)

The largest portion of respondents (10%) once again made an immediate connection to the concept of risk management upon hearing this name.  About one in ten (12%) felt the name was too similar to other names in the marketplace and that it wouldn’t differentiate the program enough.  A few respondents (7%) felt that the name sounded like a government program.  Similar to most other names, one in five (20%) could not come up with an association for this name.

Only one person mentioned a general association with this acronym (positive general), while all others could not come up with any connection.  

It is important to note that should this name be under serious consideration that a couple of respondents indicated that they would pronounce the ARMP acronym as “armpit” which may be less than desirable if it were to be adopted by others.

Farm Income Stabilization and Protection Program (FISPP) 

The most frequent association with the Farm Income Stabilization and Protection Program name was with the NISA program, as just less than one in five (18%) of producers interviewed felt that this name sounded like a NISA program, more than any other name tested.  Respondents were also quick to focus on the stabilization aspect of the name (9%).  Some (7%) felt that the name had an association with crop insurance, while a similar number (8%) commented that they didn’t think the name would work.  The name appears to have held more associations than others, as less than one in ten respondents (8%) could not come up with some connection with this name.

Respondent associations to this name focused on “fish” or “fishing” (7%) while no other associations were mentioned consistently.

Agricultural Income Management (AIM)

Respondents tended to focus on the “management” part of this name as almost one in five (19%) associated the name with financial management or how to manage your income.  Other associations were uncommon and were held by five or fewer respondents.  One quarter (25%) held no association with this name.

Not surprisingly, AIM as an acronym held the most connection for respondents, with associations such as “aiming for the future”, “a goal”, “a purpose” (22%) followed by “a target” (13%).  Three respondents linked this name with the “AIMS” program.

Agricultural Risk Protection Program (ARPP)

Respondents most closely associated this program name with crop insurance or crop protection, with one quarter (26%) making this connection.  Just over one in ten (13%) associated this name with risk management or risk protection.  A few (7%) felt the name would not work.  About one in seven (15%) mentioned no association with this name.

This acronym held little connection for most respondents with only a few (4%) linking this name to a “dog barking”.

As with the ARMP acronym, one respondent mentioned that they would pronounce the ARPP acronym as “armpit”, which also may be less than desirable if it were to be adopted by others.

Agricultural Margin Protection Program (AMPP)
Associations with this name tended to be primarily negative (“don’t think it will work”, 5%, “too negative”, 4%, “don’t like the name”, 4%).  There were few associations with the name held by more than a couple of respondents and one third (34%) could not derive any association with the name.

The acronym AMPP was quickly inked with “electricity” (18%), “a stereo” (5%) and “the war amps” or “amputation” (3%).  

5.2 Positive/Negative Impressions of Each Name

After being asked initial associations, respondents were asked to indicate whether they had a positive or negative impression of each name.  The chart below shows the portion of respondents indicating that they had a very or somewhat positive impression of each name (top 2 box) or if they had a somewhat or very negative impression of each name (bottom 2 box).

Differences in name ratings on a positive/negative scale were not significant with one exception, although variances at the very extreme level (very positive) tended to differ somewhat more than for the negative end of the scale.  The names receiving the most positive consideration include:  the Agricultural Risk Management Program (66% positive), the Farm Risk Management Program (66% positive) and the Farm Income Stabilization Protection Program (64%), with the Farm Income Stabilization Protection Program receiving the largest “very positive” response (25%).  

· Eastern respondents (81% of those from Ontario east) are more likely to prefer the name Agricultural Risk Management Program than are those from the west (57%).

· Non-NISA participants (88% positive) are somewhat more likely to prefer the name Agricultural Income Management than are current NISA participants (54%).

· Overall, western respondents (from Manitoba west) are more likely to report negative impressions of all the names tested than are respondents from the east.

Not surprising given the generally negative associations with this name, the name with the least amount of appeal is the Agricultural Margin Protection Program, with only one third (33%) reporting a positive impression and just over six and ten (62%) reporting a negative impression.  
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Respondents were also asked which name they preferred the least.  Once again, Agricultural Margin Protection Program was chosen most frequently.  Reasoning for this dislike tends to focus on the idea that the name doesn’t assist in explaining the purpose of the program.  

· Respondent dislike of this name is the highest both among English (29%) and French (60%) respondents.

While the name Farm Income Stabilization and Protection Program was a distant second (15% of respondents) in the list of least preferred names.  The main reasons for disliking the name are its length and that it refers to “stabilization”.
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5.3 Positive or Negative Impressions of Each Acronym

Overall, respondents tend to be most positive about acronyms they can easily associate with something, as shown by the seven in ten respondents (70%) who had a positive impression of the acronym AIM.  Interestingly, the French version of this acronym, Gestion du revenu agricole (GRA), was also most frequently given a positive rating (seven out of ten French speaking respondents).
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5.4 Choice Exercise

After an initial review of name associations and positive/negative impressions, producers were asked to make choices between four pairs of eight names.  Name pairs were randomized to reduce any order bias and to ensure an appropriate number of pairings between each of the names evaluated.  Results of this initial choice exercise were then reduced further until each respondent made a choice from a final set of two names to identify their most preferred name.

After the initial pairing exercise, the three most preferred names include:  Farm Income Stabilization and Protection Program (37%), Agricultural Risk Management Program (33%) and Agricultural Risk Protection Program (29%).  

When respondents were asked to make a final choice between two names, the name Farm Income Stabilization and Protection Program was the clear preference for respondents (with 32% making this choice), reflecting the one quarter of respondents who had a “very positive” impression of this name as reported previously.

· English (32%) and French (30%) respondents both most frequently chose the name Farm Income Stabilization and Protection Program in this exercise.
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5.5 Best Name for Program

After providing respondents with a little more background on the purpose of the name they were assessing, respondents still most frequently preferred the name Farm Income Stabilization and Protection Program (FISPP, 32%), followed distantly by Agricultural Income Management (AIM, 19%).

· The French version of the FISPP name was also most frequently selected as best representing a replacement for the NISA and CFIP programs, chosen by six in ten respondents.

The main reason that respondents liked this name was that it “sounds like a good program” and that it is “descriptive” or “self-explanatory”.

Most other names were chosen because of their “simplicity” and that they are “easy to pronounce”.  A few respondents liked names because they “sound like a good program.”
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5.6 Recall 

After a review of the acronyms for each name, as well as a few demographic questions to divert attention away from the naming assessment, respondents were asked to choose the name which comes to mind first from those previously discussed, followed by up to two others they could recall.  

The name with the greatest recall was the Agricultural Income Management program, with one in five respondents (20%) remembering this name first and almost one third (32%) remembering the name overall.  However, the name Farm Income Stabilization and Protection Program also had a good level of recall with one in six respondents (16%) remembering the name initially and one quarter (26%) recalling the name overall.

· French speaking respondents most frequently remembered the Farm Income Stabilization and Protection Program (three in ten respondents on first mention and four in ten total mentions for Programme de stabilisation et de protection des revenues agricoles, PSPRA).
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Appendix A – Questionnaire

Naming Study Final Questionnaire – VERSION II

June 10, 2003

Étude sur les noms - Questionnaire définitif – VERSION II

10 juin 2003

Introduction

Introduction
[If Client Sample:] Hello, may I please speak to [Insert name from sample]?

[Si échantillonnage client :] Bonjour, puis-je parler à [Insérer le nom à partir de l'échantillonnage]?

Hello, this is (FIRST AND LAST NAME) with Ipsos-Reid and I'm calling on behalf of Agriculture and AgriFood Canada.  I know that this is a very busy time of year so I’ll be brief.  I would like to invite you to participate in a survey.

Bonjour, ici (PRÉNOM ET NOM) d'Ipsos-Reid. Je vous appelle pour le compte de Agriculture et Agroalimentaire Canada. Je sais que vous avez fort à faire à cette période-ci de l'année. C'est pourquoi je serai bref. J'aimerais vous inviter à participer à un sondage. 

[Interviewer note: respondents should not feel pressured to complete this interview] 

[Note à l'interviewer : Les répondants ne doivent pas se sentir obligés de répondre au sondage] 

First, I’d like to speak with the person who is primarily or jointly responsible for making decisions about your farm operation – would this be you? Can we do it now?

Tout d'abord, j'aimerais parler à la personne qui est principalement ou conjointement responsable des décisions touchant votre exploitation agricole. Est-ce vous? Pouvez-vous y répondre maintenant?
Yes

Oui

Joint

Conjointement

No

Non

[CONTINUE IF “YES” OR “JOINT”; OTHERWISE ASK TO SPEAK TO THAT PERSON AND REPEAT INTRO]

[SI « OUI » OU « CONJOINTEMENT », CONTINUER. AUTREMENT, DEMANDER À PARLER À CETTE PERSONNE ET RÉPÉTER L'INTRODUCTION.]

[IF NECESSARY: Let me remind you that we are not selling anything and assure you that your identity will remain anonymous.]

[AU BESOIN : Je tiens à vous assurer que nous ne vendons rien et que votre anonymat sera préservé.]

[CONTINUE WITH INTERVIEW OR SCHEDULE ANOTHER TIME.]

[POURSUIVRE AVEC L'ENTREVUE OU FIXER UN AUTRE MOMENT.]

We have been asked to get your impressions of a few possible names for a business risk management program.  

On nous a demandé de recueillir vos impressions sur quelques noms possibles pour un programme de gestion des risques de l'entreprise.

A.As we are calling people with different levels of experience with risk management programs, I would like to know if you currently have a NISA [READ AS NEESA] or Net Income Stabilization account?

A.Comme nous parlons à des personnes qui ont différents niveaux d'expérience avec des programmes de gestion de risques, j'aimerais savoir si, à l'heure actuelle, vous avez un CSRN ou compte de stabilisation de revenu net?

Yes

Oui

No

Non

DK/NS

NSP/NI

FILL QUOTA FOR NISA OR NON-NISA PARTICIPANT AS ABOVE AND COMPLETE INTERVIEW.  IF OVER QUOTA THANK AND TERMINATE

REMPLIR LE QUOTA DE PARTICIPANTS CSRN ET NON CSRN TEL QU'INDIQUÉ CI-DESSUS ET PROCÉDER À L'ENTREVUE. SI LE QUOTA EST ATTEINT, REMERCIER ET CONCLURE.

TERMINATION:  Thank you but we have reached our quota for producers who [have/do not have] current experience with NISA.  I sincerely apologize for the disturbance but I do hope you will be able to complete a study with us in the future.  Thanks again and good luck this season.

CONCLUSION : Merci, mais notre quota est atteint pour les producteurs qui [ont déjà de l'expérience/n'ont pas d'expérience] avec le CSRN. Je suis désolé de vous avoir dérangé et j'espère que nous aurons l'occasion de vous rappeler ultérieurement dans le cadre d'une autre étude. Encore une fois, merci, et bonne saison.

Name Assessment

Évaluation du nom

Agriculture and AgriFood Canada is currently in the process of naming a business risk management program. 
Agriculture et Agroalimentaire Canada cherche actuellement un nom pour un programme de gestion des risques de l'entreprise. 
1. Several names have been suggested for this business risk management program.  Please tell me what first comes to mind when I read each name. [READ NAME, COMPLETE Q.1-3 BEFORE READING NEXT NAME, RANDOMIZE NAMES]… What comes to mind? RECORD FIRST MENTION.  

[If DK/REF skip to Q2, else continue]

PROBE Are there any other images that come to mind when you hear this name? (RECORD UP TO TWO MORE MENTIONS).

1.
Plusieurs noms ont été suggérés pour ce programme et  j'aimerais savoir ce qui vous vient d'abord à l'esprit à la lecture de chacun de ces noms. [LIRE UN NOM ET POSER LES Q.1 À 3 AVANT DE LIRE LE NOM SUIVANT. NOMS AU HASARD]… Qu'est-ce qui vous vient à l'esprit? INSCRIRE LA PREMIÈRE RÉPONSE. 

[If DK/REF skip to Q2, else continue]
SONDER Y a-t-il d'autres images qui vous viennent à l'esprit lorsque vous entendez ce nom? (INSCRIRE JUSQU'À DEUX AUTRES RÉPONSES).

Agricultural Risk Management Account

Compte de gestion des risques liés aux exploitations agricoles

Farm Risk Management Program 

Programme de gestion des risques agricoles 

Farm Income Risk Management Account 

Compte de gestion des risques liés au revenu agricole 

Agricultural Risk Management Program 

Programme de gestion des risques lies aux exploitations agricoles
Farm Income Stabilization and Protection Program 

Programme de stabilisation et de protection des revenues agricoles
Agricultural Income Management 

Gestion du revenu agricole 

Agricultural Risk Protection Program 

Programme de protection contre les risques agricoles 

Agricultural Margin Protection Program 

Programme de protection de la marge agricole 

2. [READ FIRST TIME THROUGH THEN IF NECESSARY FOR EACH FOLLOWING NAME:  A name can make you think of something else.] What, if anything does this name remind you of [NAME FROM Q.1]? 
2. [LIRE EN ENTIER LA PREMIÈRE FOIS ET, ENSUITE, AU BESOIN POUR CHACUN DES NOMS SUIVANTS : Un nom peut vous faire penser à autre chose.] S'il y a lieu, qu'est-ce que le nom [NOM DE LA Q.1] vous rappelle? 

3. Do you have a positive or negative impression of the name [NAME FROM Q.1]?  Is that very or somewhat [POSITIVE/NEGATIVE]?

3. Le nom [NOM DE LA Q.1] vous laisse-t-il une impression positive ou négative? Cette impression est-elle très ou assez [POSITIVE/NÉGATIVE]?

Very positive

Très positive

Somewhat positive

Assez positive

Somewhat negative

Assez négative

Very negative

Très negative

4. Now I will read two names and I would like you to choose the one you most prefer.

4. Je vais maintenant vous lire deux noms et je vous demanderais de choisir celui que vous préférez.

[SET UP RANDOMIZED BLOCKS FOR PAIRED TRADE-OFF]

[CONSTITUER DES BLOCS AU HASARD EN FORMANT DES PAIRES]

[Read first then second name – Record one]

[Lire le premier puis le deuxième nom – En inscrire un]

And how about the next pair….

Qu'en est-il de la paire formée de ….

COMPLETE FOR FOUR PAIRINGS

POURSUIVRE AVEC QUATRE PAIRES

Level 1: [name] versus [name]

Niveau 1 : [nom] et [nom]

COMPLETE FOR TWO PAIRINGS FROM 4 CHOSEN IN LEVEL 1

POURSUIVRE AVEC DEUX PAIRES À PARTIR DES QUATRE NOMS CHOISIS AU NIVEAU 1

Level 2: [name] versus [name]

Niveau 2 : [nom] et [nom]

COMPLETE FOR ONE PAIRING FROM TOP 2 IN LEVEL 2

POURSUIVRE AVEC UNE PAIRE FORMÉE À L'AIDE DES DEUX PREMIERS NOMS DU NIVEAU 2

Level 3: [name] versus [name]

Niveau 3 : [nom] et [nom]

5. Thinking of all of the names we mentioned, which one do you like the least? [READ LIST AS NECESSARY IN SAME ORDER AS Q1.  RESPONSE CANNOT BE THE SAME AS LEVEL 3 NAMES.  RECORD ONLY ONE RESPONSE]

5. Si vous songez à tous les noms que nous avons mentionnés, lequel aimez-vous le moins? [AU BESOIN, LIRE LA LISTE DANS LE MÊME ORDRE QU'À LA Q1. LA RÉPONSE NE PEUT PAS ÊTRE LA MÊME QUE LES NOMS DU NIVEAU 3. INSCRIRE UNE SEULE RÉPONSE.]

How about…

Que pensez-vous de…?

Agricultural Risk Management Account

Compte de gestion des risques liés aux exploitations agricoles

Farm Risk Management Program 

Programme de gestion des risques agricoles 

Farm Income Risk Management Account 

Compte de gestion des risques liés au revenu agricole 

Agricultural Risk Management Program 

Programme de gestion des risques lies aux exploitations agricoles
Farm Income Stabilization and Protection Program

Programme de stabilisation et de protection des revenues agricoles
Agricultural Income Management 

Gestion du revenu agricole 

Agricultural Risk Protection Program 

Programme de protection contre les risques agricoles 

Agricultural Margin Protection Program 

Programme de protection de la marge agricole 

6. And why is that? [RECORD FULL EXPLANATION]

6. Et pourquoi dites-vous cela? [INSCRIRE L'EXPLICATION AU COMPLET]

7. Each of the names I mentioned also comes with a short form or acronym.  I am now going to read you the acronyms for each name.  [READ NAME AND ACRONYM - COMPLETE Q.7-9 BEFORE READING NEXT NAME/ACRONYM, RANDOMIZE NAMES]…For… [INSERT NAME]  THE ACRONYM IS…[SPELL OUT EACH ACRONYM] 

7. Une abréviation ou un acronyme correspond à chacun des noms que j'ai mentionnés. Je vais maintenant vous lire l'acronyme de chaque nom. [LIRE UN NOM ET SON ACRONYME - POSER LES Q.7 À 9 AVANT DE LIRE LE NOM/L'ACRONYME SUIVANT. NOMS AU HASARD]…L'acronyme de… [INSÉRER UN NOM]  EST…[ÉPELER CHAQUE ACRONYME] 

How would you pronounce or say this acronym? [RECORD PHONETIC RESPONSE]

Comment prononceriez-vous ou diriez-vous cet acronyme? [INSCRIRE UNE RÉPONSE PHONÉTIQUE]

Agricultural Risk Management Account  - ARMA

Compte de gestion des risques liés aux exploitations agricoles - CGREA



ARM - AH





CGREA



Farm Risk Management Program  - FRMP

Programme de gestion des risques agricoles - PGRA



FRUMP



PGRA

Farm Income Risk Management Account – FIRMA

Compte de gestion des risques liés au revenu agricole - CGRRA



FIRM-AH



CGRRA

Agricultural Risk Management Program  - ARMP

Programme de gestion des risques lies aux exploitations agricoles (PGREA)


ARM PEE



PGREA

Farm Income Stabilization and Protection Program- FISPP

Programme de stabilisation et de protection des revenues agricoles (PSPRA)



FISP



PSPRA

Agricultural Income Management  - AIM

Gestion du revenu agricole - GRA



AIM



GRA

Agricultural Risk Protection Program  - ARPP

Programme de protection contre le risque agricole - PPRA



ARP



PPRA

Agricultural Margin Protection Program – AMPP

Programme de protection de la marge agricole – PPMA



AMP



PPMA
8. What, if anything, does this acronym remind you of? [RECORD FIRST MENTION)

[If DK/REF skip to Q9, else continue]

(RECORD UP TO TWO MORE MENTIONS]  Is there anything else that comes to mind?

8. S'il y a lieu, qu'est-ce que cet acronyme vous rappelle? [INSCRIRE LA PREMIÈRE RÉPONSE)

[If DK/REF skip to Q9, else continue]
(INSCRIRE JUSQU'À DEUX AUTRES RÉPONSES] Y a-t-il autre chose qui vous vient à l'esprit?

9. Is this positive or negative?  Is that very or somewhat [POSITIVE/NEGATIVE]?

9. Est-ce positif ou négatif? Est-ce très ou assez [POSITIF/NÉGATIF]?

Very positive

Très positif

Somewhat positive

Assez positif

Somewhat negative

Assez négatif

Very negative

Très négatif

As you may be aware, Agriculture and Agri-Food Canada is in the process of introducing a new business risk management program to replace the existing NISA [PRONOUNCED NEESA] AND CFIP [PRONOUNCED SEE FIP – READ IF NECESSARY CANADIAN FARM INCOME PROGRAM] programs.
Comme vous le savez peut-être, Agriculture et Agroalimentaire Canada est sur le point de lancer un nouveau programme de gestion des risques de l'entreprise pour remplacer les programmes actuels CSRN ET PCRA [LIRE AU BESOIN, PROGRAMME CANADIEN DU REVENU AGRICOLE].
10. Knowing this, which name do you think is the best choice for the new program?  READ LIST, RANDOMZE. RECORD ONE RESPONSE

10. Dans ce contexte, quel nom constitue à votre avis le meilleur choix pour le nouveau programme? LIRE LA LISTE AU HASARD. INSCRIRE UNE SEULE RÉPONSE.

Agricultural Risk Management Account

Compte de gestion des risques liés aux exploitations agricoles

Farm Risk Management Program 

Programme de gestion des risques agricoles 

Farm Income Risk Management Account 

Compte de gestion des risques liés au revenu agricole 

Agricultural Risk Management Program 

Programme de gestion des risques lies aux exploitations agricoles
Farm Income Stabilization and Protection Program 

Programme de stabilisation et de protection des revenues agricoles
Agricultural Income Management 

Gestion du revenu agricole 

Agricultural Risk Protection Program 

Programme de protection contre les risques agricoles 

Agricultural Margin Protection Program 

Programme de protection de la marge agricole 

11. Why is that? RECORD FULL EXPLANATION

11. Pourquoi dites-vous cela? INSCRIRE L'EXPLICATION AU COMPLET.

[DEMOGRAPHICS]

[DONNÉES DÉMOGRAPHIQUES]

We are almost done.  I just have a few more questions that will assist us in grouping your responses with those of other producers.

Le sondage est presque terminé. Il ne me reste que quelques questions qui nous aideront à regrouper vos réponses avec celles d'autres agriculteurs.

12.  Which types of production do you have on your farm operation? [READ LIST, RECORD ALL RESPONSES AS YES OR NO]

12.  Quels sont les types de production de votre exploitation agricole? [LIRE LA LISTE, INSCRIRE OUI OU NON EN REGARD DE TOUTES LES RÉPONSES]

Field crops

Cultures de grande production

Beef cattle

Bovins de boucherie

Hogs 

Porcs 

Dairy 

Production laitière 

Poultry 

Volaille 

Other livestock 

Autre bétail 

Horticulture/viticulture

Horticulture/viticulture

Other primary agriculture (e.g., Christmas trees, woodlots, mushrooms, sod, honey, maple syrup, others)

Autres cultures primaires (p. ex. : arbres de Noël, lots à bois, champignons, gazon précultivé, miel, sirop d’érable, autres)

Other value added production (food and beverage processing)

Autre production à valeur ajoutée (transformation des aliments et boissons)

13. And, of the types of production you mentioned, which contributed the most to your total farm sales last year, that is in 2002? [RECORD ONE RESPONSE ONLY; IF NECESSARY, READ ITEMS AGAIN.]  (If respondent has difficulty, ask them to indicate which type of production has given them the most revenue over the past few years.)

13. Et parmi les types de productions que vous avez mentionnés, lequel a le plus contribué aux ventes totales de votre exploitation agricole l'an dernier, c'est-à-dire en 2002? [INSCRIRE UNE SEULE RÉPONSE; AU BESOIN, RELIRE LES ÉLÉMENTS.]  (Si le répondant a de la difficulté à répondre, lui demander d'indiquer le type de production qui lui a rapporté le plus au cours des dernières années.)

Field crops

Cultures de grande production

Beef cattle

Bovins de boucherie

Hogs 

Porcs 

Dairy 

Production laitière 

Poultry 

Volaille 

Other livestock 

Autre bétail 

Horticulture/viticulture

Horticulture/viticulture

Other primary agriculture (e.g., Christmas trees, woodlots, mushrooms, sod, honey, maple syrup, others)

Autres cultures primaires (p. ex. : arbres de Noël, lots à bois, champignons, gazon précultivé, miel, sirop d’érable, autres)

Other value added production (food and beverage processing)

Autre production à valeur ajoutée (transformation des aliments et boissons)

14. Which of the following categories best describes your total or gross farm sales last year, that is in 2002?  Just stop me when I reach your farm sales level. [READ LIST, RECORD ONE RESPONSE ONLY]


14. Laquelle des catégories suivantes décrit le mieux les ventes totales ou brutes de votre exploitation agricole l'an dernier, c'est-à-dire en 2002? Veuillez simplement m'arrêter lorsque je lirai votre catégorie. [LIRE LA LISTE. INSCRIRE UNE SEULE RÉPONSE.]


Less than $10,000

Moins de 10 000 $

$10,000 to just less than $100,000

De 10 000 $ à un peu moins de 100 000 $

$100,000 to just less than $500,000

De 100 000 $ à un peu moins de 500 000 $

$500,000 or more
500 000 $ ou plus
[IF LESS THAN $10,000 or DK/NS, DO NOT INCLUDE AS PART OF QUOTA OR IN DATA ANALYSIS]

[SI MOINS DE 10 000 $ OU NSP/NI, NE PAS INCLURE DANS LE QUOTA OU DANS L'ANALYSE DES DONNÉES]

15.  What is the highest level of formal education that you attained?  [READ LIST.  RECORD ONLY ONE RESPONSE]

15.  Quel est le plus haut niveau de scolarité que vous avez terminé? [LIRE LA LISTE. INSCRIRE UNE SEULE RÉPONSE.]

Less than high school

Études primaires

Completed high school

Diplôme d'études secondaires

Some or completed technical school or college

Études techniques ou collégiales en partie ou diplôme d'études techniques ou collégiales

Some university

Études universitaires en partie

Completed university

Diplôme d'études universitaires

Some or completed post-graduate education

Études universitaires de deuxième ou de troisième cycle en partie ou diplôme de deuxième ou de troisième cycle

16. Finally, I would like you to think about the names once again. Thinking back, which one comes to mind first?  [DO NOT READ LIST – RECORD ONE ONLY, EITHER NAME OR ACRONYM]
16. J'aimerais maintenant que vous songiez encore une fois aux noms possibles pour le programme. Lorsque vous y repensez, quel est celui qui vous vient à l'esprit en premier? [NE PAS LIRE LA LISTE – INSCRIRE UNE SEULE RÉPONSE, LE NOM OU L'ACRONYME]

Agricultural Risk Management Account (ARMA)
Compte de gestion des risques liés aux exploitations agricoles (CGREA)

Farm Risk Management Program  (FRMP)

Programme de gestion des risques agricoles (PGRA)

Farm Income Risk Management Account (FIRMA)

Compte de gestion des risques liés au revenu agricole (CGRRA)

Agricultural Risk Management Program (ARMP)

Programme de gestion des risques lies aux exploitations agricoles (PGREA)
Farm Income Stabilization and Protection Program (FISPP)

Programme de stabilisation et de protection des revenues agricoles (PSPRA)
Agricultural Income Management (AIM)

Gestion du revenu agricole (GRA)

Agricultural Risk Protection Program (ARPP)

Programme de protection contre le risque agricole (PPRA)

Agricultural Margin Protection Program (AMPP)

Programme de protection de la marge agricole (PPMA)

IF DK/NS SKIP TO CLOSE, OTHERWISE CONTINUE 

SI NSP/NI, PASSER À LA CONCLUSION. AUTREMENT, CONTINUER. 

17. And which one did you think of next? [DO NOT READ LIST– RECORD ONE ONLY]

17. Et lequel vous vient à l'esprit ensuite? [NE PAS LIRE LA LISTE - INSCRIRE UNE SEULE RÉPONSE.]

Agricultural Risk Management Account (ARMA)
Compte de gestion des risques liés aux exploitations agricoles (CGREA)

Farm Risk Management Program  (FRMP)

Programme de gestion des risques agricoles (PGRA)

Farm Income Risk Management Account (FIRMA)

Compte de gestion des risques liés au revenu agricole (CGRRA)

Agricultural Risk Management Program (ARMP)

Programme de gestion des risques lies aux exploitations agricoles (PGREA)
Farm Income Stabilization and Protection Program (FISPP)

Programme de stabilisation et de protection des revenues agricoles (PSPRA)
Agricultural Income Management (AIM)

Gestion du revenu agricole (GRA)

Agricultural Risk Protection Program (ARPP)

Programme de protection contre le risque agricole (PPRA)

Agricultural Margin Protection Program (AMPP)

Programme de protection de la marge agricole (PPMA)

IF DK/NS SKIP TO CLOSE, OTHERWISE CONTINUE

SI NSP/NI, PASSER À LA CONCLUSION. AUTREMENT, CONTINUER.

18. Can you recall another one? [DO NOT READ LIST– RECORD ONE ONLY]
18. Vous souvenez-vous d'un autre nom? [NE PAS LIRE LA LISTE– INSCRIRE UNE SEULE RÉPONSE]

Agricultural Risk Management Account (ARMA)
Compte de gestion des risques liés aux exploitations agricoles (CGREA)

Farm Risk Management Program  (FRMP)

Programme de gestion des risques agricoles (PGRA)

Farm Income Risk Management Account (FIRMA)

Compte de gestion des risques liés au revenu agricole (CGRRA)

Agricultural Risk Management Program (ARMP)

Programme de gestion des risques lies aux exploitations agricoles (PGREA)
Farm Income Stabilization and Protection Program (FISPP)

Programme de stabilisation et de protection des revenues agricoles (PSPRA)
Agricultural Income Management (AIM)

Gestion du revenu agricole (GRA)

Agricultural Risk Protection Program (ARPP)

Programme de protection contre le risque agricole (PPRA)

Agricultural Margin Protection Program (AMPP)

Programme de protection de la marge agricole (PPMA)

CLOSE

CONCLUSION

Thank-you!  That's about it for today. 

Merci! Le sondage est maintenant terminé. 

[READ ONLY IF ASKED: If you have any questions about this survey, please feel free to contact the research manager directly, Sandra Carpenter, Ipsos-Reid Corporation

[LIRE SEULEMENT SI LE RÉPONDANT LE DEMANDE : Si vous avez des questions sur le présent sondage, n'hésitez pas à communiquer directement avec Sandra Carpenter, directrice de recherche, Société Ipsos-Reid

Telephone: 888-999-1563]

Téléphone : 888 999-1563]

Thanks for your time today, I know that this is a busy time and we very much appreciate your feedback!

Nous savons que vous avez fort à faire à cette période-ci de l'année et nous vous remercions du temps que vous nous avez accordé aujourd'hui. Nous apprécions grandement vos commentaires!

Translation:  Here are the translated names for testing.

Traduction : Voici la traduction des noms soumis à l'évaluation.

Agricultural Risk Management Account (ARMA)

Compte de gestion des risques liés aux exploitations agricoles (CGREA)

Farm Risk Management Program (FRMP)

Programme de gestion des risques agricoles (PGRA)

Farm Income Risk Management Account (FIRMA)

Compte de gestion des risques liés au revenu agricole (CGRRA)

Agricultural Risk Management Program (ARMP)

Programme de gestion des risques lies aux exploitations agricoles (PGREA)
Farm Income Stabilization and Protection Program (FISPP)

Programme de stabilisation et de protection des revenues agricoles (PSPRA)

Agricultural Income Management (AIM)

Gestion du revenu agricole (GRA)

Agricultural Risk Protection Program (ARPP)

Programme de protection contre les risques agricole (PPRA)

Agricultural Margin Protection Program (AMPP)

Programme de protection de la marge agricole (PPMA)

Appendix B – Name Association Table

	Name
	Association
	Respondents - First Association
	Respondents - Second Association

	Agricultural Risk Management Account
	Risk management/risk protection
	11%
	1%

	
	Sounds like a NISA program
	9%
	-

	
	Insurance (crop insurance/crop protection)
	8%
	2%

	
	Positive unspecified
	4%
	-

	
	Confusing/complicated/too much to deal with
	3%
	1%

	
	Similar to other names/not different enough
	3%
	-

	
	Financial management/how to manage your income
	3%
	1%

	
	Don’t like the name in general
	3%
	-

	
	Banking
	3%
	1%

	
	Subsidy (financial help for farmers)
	3%
	1%

	
	Safety net for bad years
	1%
	3%

	
	Other - <3 mentions
	24%
	12%

	
	Nothing/Unsure
	26%
	78%

	Farm Risk Management Program
	Risk management/risk protection
	15%
	3%

	
	Insurance (crop insurance/crop protection)
	14%
	2%

	
	Similar to other names/not different enough
	13%
	1%

	
	Positive unspecified
	7%
	1%

	
	Don’t like the name in general
	5%
	1%

	
	Sounds like a NISA program
	4%
	-

	
	A government program
	3%
	1%

	
	Don’t think it will work (general)
	3%
	1%

	
	Other - <3 mentions
	19%
	10%

	
	Nothing/Unsure
	17%
	80%

	Farm Income Risk Management Account
	Sounds like a NISA program
	13%
	1%

	
	Risk management/risk protection
	12%
	1%

	
	Guarantee of payment/income for work
	6%
	1%

	
	Confusing/complicated/too much to deal with
	4%
	2%

	
	Similar to other names/not different enough
	4%
	-

	
	Too long
	4%
	1%

	
	A government program
	4%
	1%

	
	Subsidy/financial help for farmers
	3%
	-

	
	Other - <3 mentions
	29%
	13%

	
	Nothing/Unsure
	21%
	80%

	Agricultural Risk Management Program
	Similar to other names/not different enough
	12%
	-

	
	Risk management/risk protection
	10%
	5%

	
	A government program
	7%
	2%

	
	Insurance (crop insurance/crop protection)
	5%
	-

	
	Comprehensive to all agriculture, not just farming
	5%
	-

	
	Positive (unspecified)
	4%
	3%

	
	Risky/taking a risk
	4%
	-

	
	Sounds like a NISA program
	3%
	-

	
	I don’t like the name
	3%
	1%

	
	Don’t think it will work (general)
	2%
	3%

	
	Other - <3 mentions
	25%
	16%

	
	Nothing/Unsure
	20%
	70%

	Farm Income Stabilization and Protection Program
	Sounds like a NISA program
	18%
	2%

	
	Stabilization
	9%
	1%

	
	Don’t think it will work (general)
	8%
	2%

	
	Insurance (crop insurance/crop protection)
	7%
	2%

	
	Positive (unspecified)
	6%
	1%

	
	A government program
	5%
	-

	
	Similar to past programs
	5%
	2%

	
	Too long
	4%
	1%

	
	Financial management (how to manage your income)
	3%
	-

	
	Guarantee of payment/income for work
	3%
	1%

	
	Protection (unspecified)
	3%
	-

	
	Other - <3 mentions
	21%
	13%

	
	Nothing/Unsure
	8%
	75%

	Agricultural Income Management
	Financial management (how to manage your income)
	19%
	1%

	
	Similar to other names/not different enough
	5%
	-

	
	Don’t think it will work (general)
	4%
	-

	
	A government program
	3%
	1%

	
	Bureaucracy
	3%
	-

	
	Subsidy/financial help for farmers
	3%
	-

	
	Other - <3 mentions
	37%
	17%

	
	Nothing/Unsure
	25%
	81%

	Agricultural Risk Protection Program
	Insurance (crop insurance/crop protection)
	26%
	5%

	
	Risk management/risk protection
	13%
	2%

	
	Don’t think it will work (general)
	7%
	-

	
	Similar to other names/not different enough
	5%
	1%

	
	Stabilization
	3%
	-

	
	Too expensive
	3%
	-

	
	Sounds like a NISA program
	2%
	1%

	
	Other - <3 mentions
	26%
	11%

	
	Nothing/Unsure
	15%
	80%

	Agricultural Margin Protection Program
	Don’t think it will work (general)
	5%
	-

	
	Confusing/complicated/too much to deal with
	4%
	1%

	
	Similar to other names/not different enough
	4%
	-

	
	Too negative
	4%
	4%

	
	Don’t like the name (general)
	4%
	2%

	
	Margin
	4%
	5%

	
	Guarantee of payment (income for work)
	4%
	-

	
	Marginal/keeps you marginal
	4%
	-

	
	Markets
	3%
	-

	
	Other - <3 mentions
	30%
	10%

	
	Nothing/Unsure
	34%
	78%


Appendix C – Acronym Association Table

	Acronym
	Association
	Respondents - First Association
	Respondents - Second Association

	ARMA

(Agricultural Risk Management Account)
	Arm/strong arm
	7%
	-

	
	Arm yourself
	2%
	-

	
	Other - <3 mentions
	10%
	2%

	
	Nothing/Unsure/No comments
	81%
	98%

	FRMP

(Farm Risk Management Program)
	Frumpy/poorly dressed
	4%
	-

	
	Other - <3 mentions
	3%
	-

	
	Nothing/Unsure/No comments
	93%
	100%

	FIRMA

(Farm Income Risk Management Account)
	Solid/stable
	14%
	1%

	
	Terra firma/earth
	6%
	-

	
	Farming/risk of farming
	1%
	2%

	
	Other - <3 mentions
	9%
	-

	
	Nothing/Unsure/No comments
	70%
	97%

	ARMP

(Agricultural Risk Management Program)
	Other - <3 mentions
	1%
	1%

	
	Nothing/Unsure/No comments
	99%
	99%

	FISPP 

(Farm Income Stabilization and Protection Program)
	Fish/fishing 
	7%
	1%

	
	Other - <3 mentions
	7%
	-

	
	Nothing/Unsure/No comments
	86%
	99%

	AIM

(Agricultural Income Management)
	Aiming for the future/a goal/a purpose
	22%
	4%

	
	A target
	13%
	3%

	
	AIMS program
	3%
	1%

	
	Ag revenue management
	3%
	-

	
	Other - <3 mentions
	13%
	3%

	
	Nothing/Unsure/No comments
	19%
	89%

	ARPP

(Agricultural Risk Protection Program)
	Dog/dog barking
	4%
	-

	
	Other - <3 mentions
	14%
	4%

	
	Nothing/Unsure/No comments
	82%
	96%

	AMPP (Agricultural Margin Protection Program)
	Electricity
	18%
	-

	
	Stereo
	5%
	-

	
	War amps/amputation
	3%
	1%

	
	Other - <3 mentions
	4%
	2%

	
	Nothing/Unsure/No comments
	70%
	97%
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