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Executive Summary

The key findings, based on the analysis of six focus group discussions, are summarized as follows:

Options Notice Form

Brochure

Consultant Recommendations:

1. Change the name.

2. Change the introduction. Introduce CAISP; introduce the tables; explain how to complete the form step by step.
3. Eliminate Table 1; Replace with showing the estimated Reference Margin only; then, add footnote on how it is calculated/ where to turn to find the calculation.
4. Eliminate Table 2; Replace with showing the Current Account Balance only.
5. Move Table 3 back; replace with Table 4; continue to show the 1% increment level of detail.
6. Drop the Reference Margin from Table 5 and show it as a separate calculation at the start of the form (see above).
7. Explain where to find a participating bank.
8. Provide a space, on the remaining Form, where participants can make a record of their chosen protection level.
1. Introduction

· Western Opinion Research was asked to moderate six focus groups, two groups per location as follows:

· Monday, July 28, 2003 at Norsask Consumer Interviewing, Saskatoon, Saskatchewan
· Tuesday, July 29, 2003 at Ramada Inn, Abbotsford, British Columbia

· Tuesday, July 29, 2003 at Groupe PDG, Trois-Rivières, Québec

· Koert Oosterhuis (Western Opinion Research) moderated the focus groups in Saskatoon and Abbotsford. Susan Rose (for Western Opinion Research) moderated the focus groups in Trois-Rivières.

· Representatives from Agriculture and Agri-Food Canada observed both groups in Trois-Rivières. A representative from the Ministry of Agriculture, Food & Fisheries (British Columbia) attended the groups in Abbotsford.

· The entire proceedings of each focus group were video taped for reporting purposes.

Research Objectives

The purpose of this assessment as outlined in the terms of reference is:

“Assess whether the information in the Options Notice and brochure are clear to producers on the following points:

· What they are selecting when they choose their level of protection.

· The implications of “locking in” to a level of protection.

· The steps which they need to take in order to participate in the CAIS program: send their response to the administration and open an account at a bank, credit union or other financial institution by March 31, 2004.

Make recommendations on how to make the Notice clearer to producers."

Research Approach

· A total of 48 agricultural producers participated in the six focus groups. Each of the two hour groups was attended by between five and ten producers from the local area.

· For additional detail about the agricultural producers who participated, please see the table in the Farming Background section on the next page.

Sample

· A random sample (a combination of a list of agricultural producers and of the general population) was used to recruit focus group participants.

· The sample for each area was compiled from within a one hour driving distance radius from the location of the focus group. Only rural areas were included in the compiled sample by elimination of large urban areas within the one hour driving distance radius.

Recruiting

Western Opinion Research’s Winnipeg based call center randomly contacted, via telephone, potential focus group participants from the compiled sample. Ten agricultural producers, representing a mix of income levels and enterprise types, were recruited per group. To qualify, these producers are either jointly or fully responsible for making decisions regarding their farm business.

· Specifically, agricultural producers qualified if their gross farm receipts were greater than $20,000 and less than $150,000 per annum.

· The mix of enterprise types of recruited agricultural producers reflects the types of enterprises prevalent in the area of the focus group location.

· Recruited agricultural producers who participated in the focus group meeting received a $100 (Saskatoon & Trois-Rivières) or a $125 (Abbotsford) honorarium for their attendance.

Farming Background

· A closer look at the characteristics of all focus group participants, gathered at the time of recruiting, is revealed in the following table:

	
	Farm Type
	

	Enrolled in NISA?
	Cash Crops
	Mix of Cash Crops & Other Specialty Crops
	Crops & Livestock
	Livestock
	*Specialty Enterprises
	Total

	NISA
	Saskatoon
	9
	
	9
	1
	1
	20

	
	Abbotsford
	
	1
	
	2
	3
	6

	
	Trois-
	
	
	4
	
	
	4

	
	Rivières
	
	
	
	
	
	

	No NISA
	Abbotsford
	
	
	3
	4
	3
	10

	
	Trois-
	
	
	
	5
	3
	8

	
	Rivières
	
	
	
	
	
	

	Total
	9
	1
	16
	12
	10
	48

	*
	Organic poultry, bees, bison, sheep, goats, horses, blueberries/raspberries, agro-tourism

	
	

	
	


· Gender: All groups had both male and female participants.

· Age: Most groups did not include participants under the age of 35. In total, only four out of 48 participants were less than 35 years old. The average age range of participants was 45 to 60 years old: the “youngest” group was in Saskatoon (average age around 45) and the “oldest” group was in Trois- Rivières (average age around 60).

· Education: The majority of participants had some form of post-secondary education. Participants in Saskatoon, when compared with the other locations, were more likely to have attended college or university.

· The Saskatoon area is characterized by grain production. All participants were enrolled in NISA

· The Abbotsford area farmers seem to have some knowledge about NISA. Enrolment among participants, however, was much less common. Nonetheless, non-NISA participants seemed genuinely interested in finding out more about enrolling in CAISP once it is implemented.

· Four of the Trois-Rivières participants enrolled in NISA or the Compte de stabilisation du revenu net (CSRN), as it is known as in Quebec. The majority of farmers were, however, aware of and participated in some other form of income stabilization such as crop insurance or collective insurance provided to dairy producers. 

2. New Income Stabilization Concept

· The Abbotsford groups included a majority of farmers who were not familiar with the concept of income stabilization.  The concept of crop insurance or livestock insurance was however familiar and participants for the most part (all but two) confused the program with an insurance program.

· Recommendation: clearly explain that this is an income stabilization program offered by the government to benefit farming operations, in particular crop farming operations (if that is the case) 

· The program raised a great many questions that were not answered in the documentation presented.  The most frequent of these were: 

· Is this a voluntary program (can I opt out?), while the form clearly indicates how to participate and by what date, respondents were not sure whether participation was mandatory or voluntary;
· What benefits do I have? If they just have my money on deposit, and I pay for my own stabilization of revenue, am I not just as well off saving my money?
· Does my money earn interest?  Am I not better off just putting the money to better use? 
· What if I want my money back again?  Are there just as many forms to withdraw if we retire or end the business? 
· What happens each year? Where do I get the money each year to put this much aside into an account?
· The reactions in the groups clearly show that the benefits, and in particular the considerable contribution of the government, is not mentioned anywhere and therefore not appreciated.  

Mail Out Package : The brochure and its definitions in particular form an integral part of the package.  The brochure contains important information that is not on the application notice.  Without first reading the brochure, the notice’s lack of appropriate introduction and text clarity makes it nearly impossible to understand.  The notice is confusing because its text lacks definitions of new concepts and references to Tables that explain key points.  

· Most of the respondents initially examined the brochure before attempting to look at the options notice.  The reasons for looking at the brochure first are: 

· The brochure is a more inviting document.

· Expectations are that the brochure provides an introduction to the form and the necessary contact numbers for questions.  Most of the general questions about the program (who offers it, who is eligible) are expected to be answered in the brochure.  

· The brochure normally gives an overview of what is required in terms of response and contact information.  

· The form was for the accountant whereas the brochure would be for the owner to explain what the program was. 

· Those who examined the form first did so because:

· The form is the document that requires actions, whereas the brochure is just extra information, an introduction or a kind of advertising

· They expected the form to be complete without the brochure, that is to be self-explanatory

· The real details would be in the form therefore it was important to go through it thoroughly.  The brochure was just complementary explanation.   

3. The “Options Notice” Form

Applying for the program:  Participants understand that they must complete the tear-off part and send it in by March 31st.  They do not however see the information about opening a deposit account.  Most significant, they do not understand the program’s mechanics or benefits and therefore fail to see the implications of opting in or out or opting for a particular level of protection.

· The document itself does not function as a stand-alone piece.  Too many questions are not answered and more importantly, the words of the introduction do not address the appropriate content for the reader.  
· The introductory paragraphs are for the most part not the information the reader needs at this point – too much detail by far before the reader has a chance to figure out what this is, what the implications are and what is being asked of him.  
· The visuals that explain the text are far clearer than the text itself.  The tables are mostly clear, although some need more visual explanation.  
· The wording is often unclear.  Each sentence is of itself clear, but incomprehensible.  ‘The person who wrote this understands what he meant’, ‘He should have a grade 12 person standing near him – he is too involved in his work to know what we need to know’.
Overall Reaction / Impression

· Respondents get lost.  Concepts are useful but not defined; tables are shown but not explained; the reader is referred to the back of the document from page 1; the table on page 1 is unclear as to significance and relevance.  

· With considerable work, going from start to finish and then back again, some respondents are able to begin to understand the purpose and the content of the notice. Many do not.  

· The information is not in the right logical order.  

Content

The name “Options Notice” does not raise specific concerns. Participants suggested to make it more descriptive, i.e. Protection Options Notice, CAISP Options Notice, etc.

Opening three paragraphs

The first sentence is good; however, it does not introduce the actual form. Rather, it introduces the CAIS Program. As you go down the paragraph, this problem continues. That is, the Form needs to have an introduction of its own to explain why and when you need to use the Options Notice Form.

· Paragraph 2 in particular is not helpful.  It confuses.  The second sentence in particular is just words without meaning.  

· Respondents are not sure what the overall point of the introduction is – as though they are in the middle, not the beginning, of the explanation of the notice. 

· Suggestion: The main suggestion is to replace the content of the paragraphs with more general introductory and explanatory material. Leave the specifics of the explanation to the tables themselves.  

· The concept of “Reference Margin” is introduced and not explained. Not everyone (virtually no one) understands what this is – in common usage the net profit from the farm? – and without knowing what is referred to, the rest of the explanation is wasted. 

· An additional problem noticed with the second sentence of the first paragraph is that the word margin is used in two separate contexts. Firstly, “Reference Margin” (which is left undefined) and secondly, “full margin decline (to zero)”. This is a problem because margin—although a concept understood by nearly all participants—becomes difficult to grasp when used with different meanings. In other words, it is advised to give additional explanation.

· The first sentence of the second paragraph introduces Table 4, a key component of the Options Notice Form. Similarly, the other important tables warrant some form of introduction.

· The toll free number to CAISP Administration is usually mentioned as an important resource. Participants also indicate a willingness to visit the Agriculture and Agri-Food Canada web-site to do their own research (partly to avoid automated phone messages). The web-site probably warrants equal prominence to the toll-free number.

TABLE 1 

NISA participants seem to quickly grasp that this table is intended as a quick summary of historical information and how it relates to their level of protection for the coming year (the 2003 Reference Margin). Obviously, due to unfamiliarity with the concept of income stabilization, non-NISA participants are going to have more difficulty with a summary table.

· Table 1 is appropriately located after the introduction.  It would benefit from an introduction, as would all the tables.  Table 1 shows the annual production margins that are used to calculate the current margin of reference.  

· The reference to the explanation of Table 1 in tiny print that refers to Table 5 needs to be of standard character size.  It is important to show where the numbers come from; without Table 5, Table 1 is more confusing than helpful.  

· A footnote explaining that this table is a summary of Table 5 is important, especially for non-NISA participants.

How the (Estimated) Reference Margin is calculated

· Explaining how the 2003 Reference Margin is calculated is important. The second sentence of the footnote, pertaining to this, is not sufficiently obvious.

· Some participants would like to see more detail and explanation of how the Reference Margin is calculated.

· The meaning of Estimate or the reason the word is there is not clear.

· Recommendation:  Add a sentence to introduce Table 1. Delete historical Production Margin information. Refer to Table 5 in large letters following Table 1. Provide detailed calculation on how the Reference Margin is calculated in Table 5.
TABLE 2

At first glance, many participants will not realize that this table shows only the upper and lower limits of the range of protection options available.

· There is no introduction to Table 2.

· A footnote explaining that this table is a summary of Table 3 is important, especially for non-NISA participants.

· Table 2 is not helpful nor is it clear. It adds to the confusion over minimum, mid and maximum levels of protection already suggested by the text of the introduction.  It is not useful.  Participants immediately go to Table 3 for the full picture.  

· Recommendation:  eliminate Table 2 altogether.  In its place, add a section for the participant to record the protection level he has chosen and will copy onto the tear-off sheet, thus keeping a record and reinforcing the ‘action necessary’ by the deadline.  

· Table 2 was a non-event.  It confuses, is overlooked, or does not help. But, Table 3 is by contrast very helpful.  It is clear, all parts are noticed and are the best illustration of the available options and the deposit associated with each level of protection.  

· Respondents, when asked how they would choose the option for their operation, had one of two answers:  they would either simply choose the level they could afford ‘my treasury will choose the option’ or they might consider the value of the crop for example corn and try  to choose as high a level as they could afford.   Many respondents had no idea of how to choose or what the implications of any level were.

The Partial (1/3) Deposit option

· Most participants make the comment that the 1/3 of full deposit option is not adequately explained at this point.

· Why is this option available?

· What are the consequences of selecting the 1/3 of full deposit option?

· How long is this option available?

· The one-third option consistently evoked a question: What happens if they encounter circumstances where the program will help them out? In other words, when do they need to have the full amount of the deposit in – and would this be just when they have no money? 

TABLE 3

· There is no introduction to Table 3.

· A few participants mentioned that there is too much detail in this table and they think 5% increments would be sufficient.

· Comments regarding the Partial (1/3) Deposit option, mentioned above, apply here.

· Emphasize that the deposited funds remain the property of the CAISP participant.

· Explain how and when producers can access their deposited funds.

· Clarify how producers would receive interest on their deposited funds and at what rate.

· Question for consideration:  Could not the amount chosen be put onto a space somewhere on the form and ‘carried or transferred to the Tear-off sheet. This might make clearer the required action to subscribe to the program. 

· “Maximum Protection” (92%) and minimum protection did not seem to be confusing concepts to participants. They understood that subscribing to the program meant choosing a level between the two percentages given on the table.  No questions were raised to this point.   

· Each 1% increment level is necessary and much more effective than a condensed table.  A condensed table such as Table 2 totally confuses the issue and does make respondents think they are limited in their choices of protection levels.  As one said early in the discussion, ‘It’s clear, here you see that you can choose a low level of protection or a high level of protection.’ The idea that there are as many choices as intervals between 70 and 92% was completely lost.  

· The differences between providing full deposit or a partial deposit of 1/3 are tied into the confusion over how much needs to be paid each year? Respondents were not clear about whether this was an insurance that needed paying each year, or deposits that needed paying each year.  They were therefore naturally concerned that if they only put down the 1 3 deposit, they would get behind. 

· It is clear that there is a minimum level of protection that every participating farmer must sign up for, but what is not clear is that the deposit is a one time effort and that this is an optional program with many benefits and not insurance.

· In summary, Table 2 is not helpful or necessary to understanding protection level options.  Table 3 tells the story, and could be left just as is.  Table 3 is clear and helpful for understanding the concept of what needs to be put on deposit.

TABLE 4

The concept becomes clear:  Table 4 is potentially the clearest visual explanation of how the program works.  With some modifications (explained below), this table can show the benefits of applying.  Once farmers understand this table, the deposit requirements and choice of protection level makes sense.

Most NISA participants quickly grasped how the Protection Level Table works and know how it would apply to their situation. Non-NISA participants are likely to be somewhat less sure, but will understand this table once they have understood the CAISP objectives and its mechanisms. (Especially those participants used to looking at crop insurance tables)

· Table 4 footnotes introduce the 14% and 22% levels of deposited funds. Additional explanation is needed when introducing these figures for the first time.

· Some explanation is needed here to explain that the Minimum and Maximum percentages, respectively 70% and 92%, are in reference to a 100% margin decline scenario.

· A question was also asked: would it not be more transparent and simpler to make a calculation based on percentage of the margin of reference rather than referring to the table.  Even with the table in front of them, respondents were trying to figure out what percentage of their margin of reference each dollar amount of deposit was.

· Recommendation:  Somewhere in the explanation of the table, introduce the percentage basis for the deposit calculation.  (i.e. maximum 22% or minimum 14% if this is the case)

· Table 4 does an effective job of explaining the lame paragraph two of the introduction.  After seeing Table 4, respondents were in a better position to understand the introductory sentences but did not see any use for the ‘words’ at all.  

· This Table clearly shows the different levels of protection and the percentages to which the margin would be restored.  This Table also is the most visually clear for explaining the entire concept of the program and the considerable benefits of participating.  This is the place to mention that the program provides the funds to restore the farm income level – This is how the income stabilization works:  an application and deposit of funds by the farmer and then assistance from the government in case of loss.  The money on deposit remains the property of the farm and can be withdrawn when the operation is closed or sold, and is never ‘lost’ like an insurance premium.  The farm deposit is only ‘used’ in case of activation of the assistance feature.  (The farmer has helped himself and the government provides the balance).

· This Table would be made more effective – and easily understandable to everyone – with the following modifications: 

· Close the gap between 1 and 2, so it looks more like a Table where the x and y axes are indeed related.

· Add graphic enhancement to pick an example illustration, for example a loss of 40% with a protection level chosen of 80% would yield $100 restoration of margin of reference.  This could be illustrated with two intersection lines and arrows converging on the appropriate box.  

· The principle negative aspect of the Table, other than the gap between the x and y axis is the flagrant inconsistency between the example text and the notes at the bottom, pointed out and explained as follows: 

· The loss of margin starts at 0% through 100%, so the example would read if you experienced a loss of 10%, and chose a protection level of (anything) your margin would be restored to 100%.  (What happens to the balance of my deposit in this case? Is the deposit money used up?) This is otherwise clear.  

· The note reads the reverse, making the text example in the note a total twist of logic and obviously causing confusion.  

· The note does not read if you experience a loss of 10% or 50%’ that would be consistent.  It does not even read if you experience a loss of 100%, then …..  The note means the same as a loss of 100%, but reads if your margin falls to 0%.  The terms of reference are totally different.  Apples and oranges.  Unnecessary, possibly just an accident, and totally confusing.

· Recommendation: Reword the notes to read: If you were to experience a loss of margin of for example 70%, a protection level of 88% or higher would ensure complete restoration (100%) of the margin.  

· The 100% loss is possibly not the best illustration.  The highlighting of the minimum and maximum are also inappropriate.  A highlighted example of somewhere in between would be much clearer. 

· Some participants have difficulty with the seemingly contradictory terminology referring to the same scenario.

· “If your 2003 margin declines by [100%]” and “If your margin drops to zero” mean the same, but it causes difficulties in comprehension because the numbers are at the opposite end of the 0 to 100% spectrum.

· Many participants will spend a lot of time with Table 4, trying to “eyeball” the optimum level of protection.

· An actual example case could be effectively used here to get CAISP applicants started on figuring out their own optimum level.

· Especially non-NISA participants would appreciate a typical case scenario from top to bottom, illustrated with a typical ‘average’ income level.  Many respondents felt the revenues were high compared to their operation.  If a particular type or category of farm is targeted, the example could be chosen from that group.  Smaller revenue operations would be less intimidated by seeing an example that matches their expectations.  Larger operations would appreciate a simple, low numbers example as well.

· Finally, Table 4 is the table that really does help in choosing the protection level.  Words only confuse.  This table, with a little explanation, not about the minimum or maximum but regarding a typical coverage level, would be the tool for understanding the notice and making a decision to participate at a particular level.  

TABLE 5

Finding: The main preoccupation, among non-NISA participants, centred on which official body (Provincial? Federal? Association?) had the financial information from previous years that would automatically appear in the form for new participants to the program.  Respondents strongly expressed the opinion that the form had to clearly state where these numbers were retrieved from so as not to surprise or shock new participants.  

· Table 1 raises questions that are answered in Table 5. Table 5’s location is similar to the appendix calculations of an income tax form.  Perhaps Table 5 might be referred to as Schedule or Appendix 5.

· Explain the meaning of the line numbers in the left hand side of Table 5

· The visual demonstration for showing how the calculation (Olympic average) is produced could simply be bold for the three used or even circles around the three margins used for the average.  Without this, some participants quickly calculated an average that did not match the average in the box, and were confused.

TEAR-OFF Sheet

Include the deposit information:  The tear-off sheet needs to include the information in large print regarding opening the deposit account and the address to mail it back to.  Like forms elsewhere there also should be a record on the leave-behind sheet the participant retains that shows all the information.  

· The design of the tear off sheet very clearly shows the date for the request made of the participants.  Participants thought that the bold date was very important and that they would need a couple of months lead time before having to send the form back in.  The date for the deposit was also noted.  

· What was missing on the tear-off was how to go about the deposit – although this is clearly stated in small print, it was overlooked.  Some participants also thought that the size of the fonts was too small here except for the bold type.  

· The tear-off sheet could be a separate sheet or the bottom of the first page, the way it was tested; however everyone agreed that more importance could be given to it visually.  

· Clearly it is important to emphasize the need to open an account at a bank, credit union or financial institution.

OVERALL SUMMARY 

· Overall, the document could be improved by revising the introductory text to a larger context of benefits to the farmer and step-by-step information regarding participating in the program.  Tables 3 and 4 are more necessary than Table 1 or 2 and the order might be reversed to make more logical sense.  

· All the fine print needs to be larger and revised for duplication of content.  

· The French text also requires editing, although overall there were no comments about the language used.  

· There is a considerable amount of information missing from the notice for inexperienced applicants.  

· The name Options Notice is perhaps less clear for non-NISA participants than for those already familiar with the program.  New applicants think of it as an application form.

4. The CAISP Brochure

Essential to understanding:  The brochure is by comparison clearer and more complete than the Options Notice and an essential part of the mail out package.

· The Brochure was overall received positively, with readers appreciating the clearly marked sections.  

· Very little time comparatively was spent on the Brochure.  Nothing particular was criticized in the time allocated although French participants noticed the few typographical errors caused by the accents in printing.  

· The Brochure provided information essential to understanding the Notice.  Both documents together did not answer all questions, especially those pertaining to the benefits, to the government’s contribution and to the yearly scenarios in the case of ‘no event’ or loss of margin.
5. Appendices

Appendix A: Participant Recruiting Screener - English

Agriculture and Agri-Food Canada

Farm research Groups (Final SK/BC)
04-236
RECRUIT 10 PARTICIPANTS FOR 8 TO SHOW

Hello, my name is _____________ and I work for a national research company called Western Opinion Research. Today/tonight we are calling on behalf of Agriculture and Agri Food Canada to invite people to participate in a small discussion group that will be held in Saskatoon/Abbotsford. The groups will discuss issues relating to the new Canadian Agricultural Income Stabilization Program that will replace NISA. (If asked: Net Income Stabilization Account).

We are looking for people who are active farmers or ranchers. Do you currently farm or ranch?

 
Yes


   No [THANK AND TERMINATE]

Would you be interested in attending a discussion like this on Monday July 28th/Tuesday July 29th?

IF YES, CONTINUE.

The participants—about 10 in total—will be asked to give their feedback to ideas and materials presented in the group. All participants will receive a $100.00 incentive for their time at the conclusion of the group. 

[IF NECESSARY] These discussion groups are an important way of conducting PUBLIC OPINION RESEARCH.  The intent of the group is to get your feelings and impressions on a particular topic. They are NOT SALES MEETINGS.   At no time during or after the group will anyone try to sell you anything. We are inviting you to get your input. 

Participation is voluntary and all your answers will be kept confidential and will be used for research purposes only. The format is a ‘round table’ discussion led by a research professional and will last approximately 2 hours. An audio/video tape of the group session will be produced for research purposes.  The tapes will be used only by the research professional to assist in preparing a report on the research finding.  I have a few questions for qualifying purposes.

1. Are you one of the primary financial decision-makers for your farm or ranch? [ASK TO SPEAK TO DECISION-MAKER]

 
Yes

 
No
[THANK AND TERMINATE]

Joint

2. Please tell me if you currently or have worked in:

 
Market Research
[THANK AND TERMINATE]
 
Advertising
[THANK AND TERMINATE]
 
Federal, provincial or local government
[THANK AND TERMINATE]
 
A financial institution, such as bank or credit union  
[THANK AND TERMINATE]

Agriculture Company, such as a feed or herbicide company 
[THANK AND TERMINATE]
3. Record gender from voice 

 
Female


 
Male


4. Which of the following categories best describes total gross farm receipts for your operation in 2002?


Less than $20,000
[THANK AND TERMINATE]

$20,001 to $50,000


$50,001 to $75,000


$75,001 to $100,000


100,000 to 150,000


Greater than $150,000
[THANK AND TERMINATE]

Refused
[THANK AND TERMINATE]
5. Into which of the following ranges does your age fall? [RECRUIT MIX]

 
Under 25



 
25 to 34



 
35 to 61

 
61+ 
[THANK AND TERMINATE]



6. What type of farming are you currently involved in? I’ll read through the list. [TRY FOR GOOD MIX]

 
Grains and oilseeds

 
Other field crops (specify) ______________________

 
Livestock (specify)_______________



 
Dairy

 
Poultry and eggs

 
Other ____________



7. [BC/SK ONLY]Are you currently or have you in the past been enrolled in the NISA income stabilization program [IF NECESSARY] The Net Income Stabilization Account?

	 
Yes
	In BC and Alberta, the client would now prefer if the majority were past or present NISA participants.  If that becomes a problem during recruitment, please let me know as soon as possible so that we can revise if necessary. I don't want this to make recruitment overly difficult.

	 
No
	

	 
Don’t Know
	


8. How active are you in your farm operation?

· Very active
       


· Somewhat active   


· Not very active


· Not at all active   
[THANK AND TERMINATE]

9. Please tell me which of the following best describes your education.

· Some high school

· High school

· Some college/university

· College or university graduate

· Post graduate degree
       


10. Have you ever attended a discussion or focus group?

· Yes



· No

[TO Q11]
If yes, how long ago? ____________ 


[TERMINATE IF LESS THAN SIX MONTHS]

If yes, how many have you attended in the past five years? ______ 
[TERMINATE IF MORE THAN FIVE]

11. Are you familiar with the concept of discussion groups?

· Yes




[SKIP EXPLANATION OF FOCUS GROUP]


· No 


The purpose is to gather the opinions of the participants on a particular subject.  Participation is on a completely voluntary basis and comments made during the discussion will remain confidential. During the session, participants are asked to discuss issues related to the topic being examined and will follow a line of questioning and probing of key issues.

Before continuing, I would just like to mention that the groups we will not be focusing on the embargo placed on Canadian beef because of Mad Cow Disease (BSE). Will you be willing to participate in a group that does not deal directly with this issue?

· Yes
 [TO Q12]


· No 


12. Based on your answers I would like to invite you to participate in this session. The group will be held:
	Province
	Location
	Telephone
	Date
	Time

	Saskatchewan
	Norsask Consumer Interviewing Services

401 – 220 Third Avenue South

Saskatoon
	306-652-5160
	Monday, July 28th, 2003
	10 a.m.

	
	
	Fax 664-7365
	
	Noon

	British Columbia
	Ramada Inn & Conference Centre

36035 North Parallel Road

Abbotsford
	604-870-1050
	Tuesday, July 29th, 2003
	10 a.m.

	
	
	Fax 870-1060
	
	Noon


Are you able and still interested to participate?

 
 [IF YES] That’s great. Do you have a pen and paper handy so I can give the locations and directions if you need them to the group?

Directions for Saskatoon:

· Downtown Saskatoon, at the corner of 21st Street East and 3rd Avenue South. On the fourth floor, Suite 401.

Directions for Abbotsford:

· East (From the direction of Chilliwack)
Follow Hwy # 1 and Exit at Whatcom Road # 95. Turn Right on Whatcom Road and then Immediately Turn Left on North Parallel Road. Hotel will be on the Right Hand Side.

· West (From the direction of Surrey/Vancouver)
Follow Hwy # 1 and Exit at Whatcom Road # 95. Turn Left (North) on Whatcom Road and travel Approximately .05 KM to North Parallel Road. Turn Left on North Parallel Road and Hotel will be on the Right Hand Side.
PLEASE READ TO ALL 
We ask that you arrive at the group 15 minutes ahead of time.  In addition, should you require reading glasses please do not forget to bring them with you.

If you have any questions or are unable to attend, please call our office as soon as possible so we will have time to recruit a replacement.  Please call our toll free number 1-888-265-2422. 

Someone from our office will give you a reminder call the day before the group. What time of day would be good to call you at? ________ 

Thank you very much for your time and cooperation. We look forward to seeing you on:

 Monday, July 28th/Tuesday July 29th.
Appendix B: Participant Recruiting Screener – Francais

Agriculture and Agri-Food Canada

Recherche auprès des fermiers (3)
04-106

RECRUITER 10 PARTICIPANTS POUR 8 PRESENCES

Source du Recrutement: Aléatoire
 

Par Référence: ____________________ Date (si d’un groupe antécédent):___________

Bonjour, mon nom est _____________ et j’appelle au nom de la compagnie Western Opinion Research. Nous sommes mandatés par Agriculture Canada pour inviter des gens à participer à un groupe de discussion qui aura lieu à Trois-Rivières.  La discussion portera sur le nouveau programme canadien de stabilisation de revenu agricole qui remplacera le CSRA.  

Nous cherchons des gens qui oeuvrent actuellement dans des fermes ou des ranch.  Êtes-vous actuellement  impliqué dans ce domaine ?

 
Oui


   Non 


[REMERCIER ET TERMINER]

Seriez-vous intéressé à participer à un groupe de discussion le 29 juillet ?  SI OUI, CONTINUER. 

Les participants – environ 10 – seront demandé à donner leurs opinions aux idées et au matériel présenté dans le groupe.  Tous les participants recevront 100 $ en guise de remerciement pour leur participation a la fin du groupe.  

[SI NÉCESSAIRE] Ces groupes de discussion sont une façon important de mener la RECHERCHE DE L’OPINION PUBLIQUE.  Le but du group est d’obtenir vos réactions et impressions sur un sujet précis.  Il ne s’agit pas de rencontres pour faire de la VENTE.  Jamais durant ou après un groupe essayerait-on de vous vendre quoi que ce soit.  Nous vous invitons pour votre opinion.  

La participation est volontaire et toutes vos réponses resteront confidentielles et seront utilisées pour des fins de recherche seulement.  Le format est une table ronde, une discussion menée par un animateur professionnel qui durera environ 2 heures.  Une enregistrement audio et vidéo sera produite pour des fins de recherche seulement.  Les cassettes seront utilisées seulement par un professionnel de la recherche dans la rédaction d’un rapport sur les résultats de la recherche et seront détruites une fois le rapport complété.  J’ai quelques questions pour des fins de qualification.

13. Êtes-vous une des personnes principales qui prend les décisions concernant l’entreprise / la ferme ?  

 
Oui


…….. 1

 
Non


…….. 2
[REMERCIER ET TERMINER]


Avec quelqu’un d’autre
…….. 3

14. Dites-moi si vous ou quelqu’un dans votre entourage travaille ou a déjà travaillé dans l’un des domaines suivant :

· Une firme de recherche et d’étude de marché
[REMERCIER ET TERMINER]

· Marketing et communications


[REMERCIER ET TERMINER]

· Gouvernement fédéral, provincial ou local
[REMERCIER ET TERMINER]

· Un institution financière, une banque ou crédit union [REMERCIER ET TERMINER]

· Entreprise relie a la production des produits agricoles tels que les semences ou les herbicides  
[REMERCIER ET TERMINER]

15. Enregistrer le sexe (de la voix) 

 
Femme


 
Homme


16. Laquelle des catégories suivantes décrit mieux le total brut de votre ferme pour vos opérations en 2002? 

· Moins de $20,000
    
[REMERCIER ET TERMINER]   


· $20,001 à $50,000   


· $50,001 à $75,000

· $75,001 à $150,000

· Plus de $150,000


[REMERCIER ET TERMINER]

· Refus 



[REMERCIER ET TERMINER]

17. Dans laquelle des groupes suivantes se trouve votre catégorie d’age? [RECRUITER UN MIX]
Moins de 25





25 à 34






35 à 61




61+ 


[REMERCIER ET TERMINER]


18. Quel genre de ferme opérez-vous présentement? Je vais vous lire la liste  [ESSAYER D’AVOIR UN BON MIX]

· Céréales et huile de canola

· Autre produits de champs (spécifiez______________)

· Bétail (spécifiez)_______________



· Laitier

· Poulailler / oeufs

· Autre  ____________



19. (Question pour l’ouest du Canada seulement) Avez vous déjà participez dans le programme de CSRA?
oui
non


20. Jusqu'à quel point êtes-vous active dans l’opération de la ferme? 

· Très  active
       


· Plutôt active   


· Pas très active


· Pas du tout active   
[REMERCIER ET TERMINER]

21. Veuillez me dire laquelle des catégories suivantes décrit mieux votre niveau d’éducation :

· Secondaire (partiel) 

· Secondaire (complété) 

· Collège / Cégep / Université (partiel) 

· Collège ou université (complété) 

· Maîtrise complété ou plus 
       


22. Avez-vous déjà participé à une discussion de groupe?

· Oui




· Non [P. A  Q.11] 





Si oui,  il y a combien de temps ? ____________ [TERMINER SI MOINS DE SIX MOIS]

Si oui, à combien avez vous assisté depuis cinq ans?  ______ [TERMINER SI PLUS DE CINQ]

23. Connaissez-vous le concept de la discussion de groupe?

· Oui
 [Sauter l’EXPLICATION D’UN GROUPE]


· Non 


Le but de la discussion est de recueillir les opinions des participants sur un sujet précis.  Votre participation est sur une base totalement volontaire; les commentaires faits durant la discussion resteront confidentiels.  Durant la session, les participants sont appelés à discuter des sujets reliés au thème du groupe et suivront un guide élaboré dans le but de sonder les points principaux.  


24. Basé sur vos réponses, j’aimerais vous inviter à participer à cette session.  Le groupe aura lieu [ DATE, LIEU ET HEURE VOIR CI-DESSOUS] 

ÊTES VOUS CAPABLE D’Y ASSISTER ET ÊTES VOUS TOUJOURS INTÉRESSÉ ? 

(Si oui :) C’est très bien.  Avez-vous du papier et un crayon pour prendre les directions pour vous rendre au groupe ?

LIRE A TOUS :

Veuillez svp arriver 15 minutes avant le groupe.  En plus, si vous en avez besoin, veuillez apporter vos lunettes de lecture.  

Si vous avez des questions ou si vous ne pouvez pas y assister, veuillez le plus tôt possible nous avertir au  1-888-265-2422. 

Quelqu’un vous appellera le jour avant le groupe pour vous rappeler de l’heure du groupe. A quelle heure aimeriez vous qu’on vous appelle? 

Merci de votre temps et de votre collaboration.  Nous comptons sur votre présence.    

GROUPE #1 ( MARDI, 29 JUILLET À 11H00

GROUPE #2 ( MARDI, 29 JUILLET À 13H30

LIEU :
GROUPE PDG


302, RUE BONAVENTURE (COIN HART


2IÈME  ÉTAGE (ESCALIER EXTÉRIEUR)


TROIS-RIVIÈRES

Appendix C: Moderator Guide - English

Moderator Guide (Final)

Options Notice Focus Groups 04-236

July 28–29, 2003

Introduction

· Introduce moderator, company

· Explain focus groups, rules

· Audio/Video, observers

· Roundtable intros

Warm-up (Ice breaking purposes only)

Farming Background

· Type and size of operation

· Length of time farming

Why farm?

· How they got into farming

· Future plans, Goals

Familiarity with NISA program

Purpose:
Give the moderator the opportunity to “get the lay of the land” and make a decision as to how much detail is required for the next Section that introduces the CAISP program.

· How many of you are familiar with the NISA (Net Income Stabilization Account) program? 

Introduce New Income Stabilization Concept

Purpose:
Introduce Canadian Agricultural Income Stabilization Program (CAISP). Explain that this will replace NISA.

· As many of you know, a new program has been developed which will replace NISA.  This new Canadian Agricultural Income Stabilization Program (CAISP) will be introduced later this year, also providing a permanent disaster program for farmers. 

· Today we’ll be looking at drafts of a couple of documents that will be sent to producers.

(If asked: it will be sent to those who were past NISA participants, as well as those who have never participated in NISA).

· In order to participate in this income stabilization program, producers will have to use these documents to apply for the program.

Mail Out Package Demonstration Test

Purpose:
The purpose of showing participants the mail out will be to gage the initial reaction and to monitor where participants will go to first when they “open” the package.


A secondary purpose will be to reinforce the message in the introduction above: that is, in order to participate, producers will have to use the documents to apply for the program. In other words, it will introduce the two documents in a realistic manner.

· I’d like to pass around the mail out package now, which is what producers will be sent to help select a level of protection. Please have a look at these documents.

Wait a minute or two…

[MODERATOR OBSERVE HOW PARTICIPANTS ARE FAMILIARIZING THEMSELVES WITH THE DOCUMENT PACKAGE, WHERE ARE THEY SPENDING THEIR TIME]

· Now I would like to ask you hold up the document that you are currently reading for a minute

[RECORD THE DOCUMENT PARTICPANTS ARE CURRENTLY HOLDING UP]

· Thank you, now please hand back to me the color brochure at this time, we will get back to it later, and let’s concentrate on the other document…

Options Notice

Purpose:
It is critical that the Options Notice be clear to producers, as this is the document to which producers must respond in order to participate in the program.


EXAMINE ALL KEY POINTS

· This is the Options Notice for this program. This is what producers will use to select the level of protection. 

· Please note that the notice we are looking at today is a sample, and the financial figures here are based on a sample producer. In that actual notice that will be mailed out, the figures will be personalized to you, with your name and address at the top, and actual calculations based on data you provided for the NISA program in previous years.  

· Please have a read through and with the pens provided write down your initial reactions. Also, circle any areas that are not clear, or are confusing.

Overall Reaction / Impression

· What is this notice asking you to do? Does it make sense to you? 

· What is your overall impression of this option notice?  

· Looking at the comments / markings you made on the notice: 

· In terms of the text or content, is the notice easy to read? Is it easy to understand? Are there any areas where the wording/phrases used are difficult to understand?

· What do you think about the layout – is it logical, is the information presented in the right order?

Content

· What is the point of this document?

· Is it clear?

· What are you being asked to do?

· Generally, does it need further clarification?

· Is there anything that could be included to help you better understand the overall point? 

· Are the opening three paragraphs useful in introducing or explaining your option levels?

· Suggestions for improvement?

TABLE 1 ~ Your 2003 Reference Margin (Estimated)

TABLE 5 ~ Your 2003 Reference Margin (Estimated)

[TABLE 1 & TABLE 5 DISCUSS BOTH IN THIS SECTION]

· We need to know if you want to see this information?

· Is it too much detail? Is there sufficient detail in TABLE 1 and TABLE 5 is not needed?

· Do you want to see any additional details of how your reference margin was calculated?

· Do you understand the concept of “olympic average”?

· Is it clear that these are estimates? 

TABLE 2 ~ Your Protection Level Options

TABLE 3 ~ Your Protection Level Options

 [TABLE 2 & TABLE 3 DISCUSS BOTH IN THIS SECTION]

· Is Table 2 helpful in understanding your protection level options?

· Is Table 3 helpful in understanding your protection level options?

· Is “Maximum Protection” (92%) confusing to participants?

· [TABLE 3 ONLY] Does it add to your understanding to see the deposit level at each 1% increment?

· Is it clear and does it give you enough information to determine how much money you would need to deposit in order to receive the level of coverage you want?

· Is there anything that is unclear?

· Is there anything that could be added or changed that would help you to better understand? 

· Is it clear that you can either the full amount or a partial deposit of 1/3?

· Is there any information you feel is missing from the tables to make this clear?

· Is it clear that there is a minimum level of protection that every participating farmer must sign up for?

TABLE 4 ~ Protection Levels

· We need to find out if you understand how to use this and whether you would use this to help you calculate the level of protection?

· Is Table 4 helpful in understanding the different levels of protection and the percentages to which your margin would be restored?

· Is there anything that could be clearer?

· Any missing information?

· Is this table useful overall?

TEAROFF SHEET

· Would you prefer a tear off sheet (which is used in this version) or a separate sheet in the package to mail in? Why?

· Does this give you enough information to understand the steps you must take in order to participate in the CAISP Program?

· What are those steps? (Answer: send response to the administration and open an account at a bank, credit union or financial institution.)

· What could make this clearer?

· Is the deadline for application clear? What is it?  (Answer: March 31, 2004)

OVERALL IMPRESSIONS

· Is there the right amount of information here to help you make your choice? (Too much, too little, right amount?)

· What are some of the things you like or found particularly valuable in terms of the information provided?

· What are some of the things that you found less valuable?  Or confusing?

· Is there any information you are looking for that is not in the notice? What is missing?

· What would you call this document?

BROCHURE

Purpose:
Do not need a great deal of feedback on the brochure.  We really just want to know if they feel they need it or if the options notice can stand on its own.

· I would like to hand back to each of you a draft version of the brochure that explains the details of this new income stabilization plan.

· Please have a read through and write down for me your initial reactions.

· Make a note of what you think the key points are of the plan. Note any area and/or terminology that are not clear to you.

· Overall, does this brochure help you to understand the Options Notice?   Would you read it? Is anything confusing/ unclear? What is particularly useful? Is there any information that is missing? 

· Do you need the brochure to understand the notice?

· What about the idea of ‘locking in’? Is that understood? 

SUMMARY
· Thinking of both pieces overall, is there enough information in the package? What is missing? 

· Do you feel confident making a choice on your protection level with this informtion? Why or why not?   Would you do this yourself or would you be asking for advice?  

· If you need advice on the notice, who will you talk to?

Wrap-up. 

· Generally, how do you learn or hear about different programs available to farmers? The range of programs? Not only government?

· What are effective ways, in your opinion, to communicate information about new program offerings to farmers? Brochures? Other advertising? Letters? 

· Any suggestions for future communication activities?

Last thoughts. Thank you.  Good bye.

Appendix : Moderator Guide – Francais

Guide de discussion

Avis de protection 04-236

29 juillet, 2003

INTRODUCTION

· Introduction de l’animateur, de la firme


· Explication de la discussion, règles

· Consignes de la salle, enregistrement et observation 

· Introduction des participants

RECHAUFFEMENT

Description de la ferme 

· Type et taille de l’opération

· Historique (depuis quand )

Pourquoi opérer une ferme
· Pourquoi et comment ont ils commencé à opérer une ferme

· Projets pour l’avenir et rêves, buts

FAMILIARITÉ AVEC le PROGRAMME CSRN 
But :
Offrir à l’animateur la chance de comprendre le niveau de connaissance du groupe pour déterminer le niveau de détail nécessaire pour la Section suivante de l’introduction du programme PCSRA. 

· Combien d’entre vous sont familiers avec le programme CSRN Compte de stabilisation du revenu net  ? 

INTRODUCTION DU NOUVEAU PROGRAMME CANADIEN DE STABILISATION DE REVENU 

But :
Introduire le Programme Canadien de Stabilisation de Revenu Agricole (PCSRA). Expliquer ce cela remplacera le CSRN.  

· Comme plusieurs d’entre vous le savent déjà, un nouveau programme a été développé qui remplacera le NISA et qui sera introduit plus tard cette année afin de fournir un programme permanent de désastre pour les fermiers.  

· Aujourd’hui nous allons regarder des projets de documents qui seront envoyés au producteurs. 

(si demandé : envoyés à tous ceux qui ont fait parti du programme NISA ainsi qu’aux producteurs qui n’en on jamais fait partie.  

· Afin de participer dans le nouveau programme de stabilisation, les producteurs devront remplir ces documents pour faire application au programme.  

test d’observation de l’envoi postale 

But :
Le but de montrer les participants l’envoi postale est de juger la réaction initiale et d’observer ce que font les participants en ouvrant le paquet.  Le but secondaire sera le renforcement du message de l’introduction : c’est à dire, l’introduction des deux documents d’ une manière réaliste et démontrer l’importance de ces documents dans le processus de participer au programme.  
· J’aimerais distribuer les paquets que les producteurs recevront par la poste afin de leur aider à choisir un niveau de protection.  Veuillez regarder ces documents.  

[L’ANIMATEUR OBSERVE COMMENT LES PARTICIPANTS SE FAMILIARISENT AVEC LES DOCUMENTS ET OÙ ILS CONSACRENT LEUR TEMPS.]

· Maintenant je vais vous demander de me montrer quel document vous êtes entrain de lire. 

[ENREGISTRER LE DOCUMENT QUE LES PARTICIPANTS INDIQUENT ETRE ENTRAIN DE REGARDER]

· Merci, veuillez s’il vous plait me passer la brochure en couleur que nous allons revoir plus tard.  Nous allons porter notre attention à l’autre document....

Avis de Protection

But :
Il est primordiale de s’assure la clarté de l’Avis de Protection pour les producteurs, car la réponse à ce document est nécessaire pour participer au programme.  EXAMINER TOUS LES POINTS PRINCIPAUX. 

· Ceci est l’Avis de Protection pour ce programme.  Ceci est le document qui sera utilisé par les  producteurs dans le choix de leur niveau de protection. 

· Veuillez noter que l’Avis que nous regardons aujourdhui est un exemple, et que les chiffres financiers ici sont basés sur un producteur qui sert comme exemple seulement.  L’Avis qui sera envoyé à vous aura bien sûr votre nom et votre adresse sur le dessus et des calculs réels basés sur les données que vous aurez fournit au programme CSRA durant des années précédentes.  Ceci sera utilisé par les producteurs pour choisir leur niveau de protection. 

· Veuillez lire ce document et noter vos réactions initiales avec les crayons fournis.  Veuillez en plus encercler les points qui ne sont pas clairs ou qui sont confus.  

Réaction globale / Impression

· Qu’est-ce que cet avis vous demande de faire ?  Est-ce clair ? 

· Quelle est votre impression globale de cet Avis ?   

· En regardant le commentaires ou les notes que vous avez faits sur l’Avis : 

· Pour ce qui est du texte ou du contenu, l’Avis est-il facile à lire ? Facile à comprendre ? Y a-t-il des endroits où la formulation des phrases ou les mots utilisés sont difficiles à comprendre ? 

· Que pensez-vous de la présentation – est-ce logique, l’information est-elle présentée dans l’ordre logique ? 

Contenu

· Quel est le point principal de ce document ? 

· Est-ce clair ? 

· Qu’est-ce qu’on vous demande de faire ? 

· De façon générale, a-t-il besoin de plus de clarification ? 

· Y a-t-il quelque chose qu’on pourrait inclure qui aiderait à mieux comprendre le but principal ? 

· Les trois paragraphes d’introduction, sont elles utiles à introduire ou à expliquer vos niveaux d’options ? 

· Suggestions pour amélioration ? 

TABLEAU 1 ~ votre marge de Référence (Estimée) 2003

TABLEAU 5 ~ votre marge de Référence (Estimée) 2003

[DISCUTER DES DEUX DANS CETTE SECTION - TABLEAU 1 & TABLEAU 5]

· Nous avons besoin de savoir si vous voulez voir cette information ? 

· Y a-t-il trop de détail ? y a-t-il assez de détail dans la TABLEAU 1 et la TABLEAU 5 n’est pas nécessaire ? 

· Voulez vous voir plus de détails sur la façon que votre marge de référence a été calculé ? 

· Comprenez vous le concept de la marge ‘Olympique’ ? 

· Est-ce clair que ce ne sont que des estimés ? 

TABLEau 2 ~ vos options de niveaux de Protection 

TABLEau 3 ~ vos options de niveaux de Protection

[TABLEAU 2 & TABLEAU 3 – DISCUTER DES DEUX DANS CETTE SECTION ]

· Tableau 2 est-elle utile dans le processus de comprendre vos options de niveaux de protection ? 

· Tableau 3 est-elle utile dans le processus de comprendre vos options de niveaux de protection ? 

· Le concept de ‘protection maximale’ (92%) apporte-il de la confusion ? 

· [TABLEAU 3 SEULEMENT] Le fait de voir les niveaux de dépôt à des incréments de 1% rajoute-il à votre bonne compréhension ? 

· Est-ce clair ou fournit-il assez d’information pour déterminer combien d’argent dont vous avez besoin pour faire votre dépôt afin de recevoir le niveau de protection que vous voulez ? 

· Y a t-il des choses qui ne sont pas clairs ?

· Y a t-il des points qui pourraient être rajoutés ou changés qui aideront à mieux comprendre ? 

· Est-ce clair que vous pouvez faire un dépôt pour le montant total ou d’un tiers ?  

· Y a t-il de l’information qui manque dans les tableaux qui rendrait cela clair ?

· Est-ce clair qu’il y a un niveau minimal de protection que tout fermier participant devrait
indiquer ? 

TABLEAU 4 ~ NIVEAUX DE Protection 

· Nous devons savoir si vous comprenez comment utiliser ceci et si vous utiliseriez ceci pour vous aider à calculer le niveau de protection ? 

· Le Tableau 4 aide-il utile à comprendre les différents niveaux de protection et les pourcentages auxquels votre marge sera restauré ? 

· Y a-t-il quelque chose qui pourrait être plus clair ? 

· Des informations manquantes ? 

· Ce tableau est-il utile globalement ? 

FEUILLE À DÉTACHER

· Préfériez une feuille à détacher (comme dans cette version) ou une feuille complètement séparée à renvoyer ? Pourquoi ? 

· Le document fournit-i-il assez d’information pour comprendre les étapes à prendre afin de participer au Programme ? 

· Quels sont ces étapes ? (Réponse : renvoyer la feuille à l’administrateur et ouvrir un compte de banque, de caisse ou d’une institution financière.) 

· Qu’est-ce qui rendrait cela plus claire ? 

· La date de tombée pour l’application, est-elle claire ? (Réponse : le 31 mars, 2004) 

IMPRESSIONS GLOBALES

· Y-a-t-il assez d’information pour vous aider à faire votre choix ? (Y en a-t-il de trop, trop peu, juste assez ? ) 

· Quels sont les points d’information que vous avez trouvé intéressants ? valuable

· Quels sont les points que vous avez trouvé moins intéressants ?  Ou confus ? 

· Y a-t-il des informations qui ne sont pas dans l’Avis ? Qu’est-ce qui manque ? 

· Quel nom donneriez-vous à ce document ? 

BROCHURE

But:
Nous n’avons pas besoin de trop d’informations sur la brochure.  Il s’agit de savoir si le participant semble en avoir besoin ou si l’Avis seul suffit. 

· J’aimerais vous remettre une version de la brochure qui explique le détail de ce nouveau plan de stabilisation de revenu.  

· Veuillez s.v.p. la lire au complet et m’écrire vos réactions initiales. 

· Notez ce que vous pensez sont les points principaux du plan.  Notez tous les points ou les termes qui ne sont pas clairs.  

· De façon générale, la brochure vous aide-t-elle a comprendre l’Avis ?  La liriez-vous ? Y a-t-il des points de confusion ou qui manquent de clarté ? Qu’est-ce qui est surtout utile ? Y a-t-il des lacunes ? 

· Avez-vous besoin de la brochure afin de comprendre l’avis ?

· Comprenez-vous l’idée de fixer le niveau pour une année ?  

SYNTHESE
· En considérant les deux pièces globalement, y a-t-il assez d’information dans l’envoi ? qu’est-ce qui manque ? 

· Vous sentez-vous à l’aise de faire votre choix de niveau de protection avec cette information ? Pourquoi ou pourquoi pas ? Feriez-vous le choix vous-même ou demanderiez-vous des conseils ?  

· Si vous avez besoin de conseils sur l’Avis, à qui vous adresseriez-vous ? 
CONCLUSION. 

· De façon générale, comment obtenez-vous des informations sur les programmes différents qui sont disponibles aux fermiers ? Sur la gamme des programmes ?  Autres que des programmes gouvernementaux ? 

· Quelles sont les façons efficaces, selon vous, de communiquer les informations sur de nouveaux programmes pour les fermiers ? (Brochures ? Publicité ? Lettres ?) 

· Des suggestions pour de futures communications ?

Derniers commentaires.  Remerciements. Fin du groupe.

Appendix F: CAISP Options Notice - English

October 15, 2003
PIN:12345678

John Doe

P.O. Box 123

Anytown, Province 




ADVANCE \d4
Your Options for the 

2003 Canadian Agricultural Income Stabilization Program (CAISP)
Deadline to Reply:   March 31, 2004
Deadline to Deposit:   March 31, 2004
CAISP allows you to choose a level of protection for your farm income.  Protection levels, which range from a minimum of 70% to a maximum of 92%, represent the percentage of your Reference Margin to which you would be returned in the event of a full margin decline (to zero).  For smaller margin declines, the percentage of your Reference Margin to which you would be returned would, in fact, be higher (up to 100%).  For example, at the minimum level of protection, you could be returned to 100% of your Reference Margin in the event of any decline of up to 40% of your Reference Margin.  With the maximum level of protection, you could be returned to 100% of your Reference Margin for any decline of up to 60%.  The higher the level of protection you select, the larger the deposit you will need to make in order to sign up for the program.

Table 4 on page 3 shows the relationship between the optional levels of protection available and the extent to which your Reference Margin would be restored at various levels of decline.  For more information on how to respond to this notice, consult the enclosed brochure or call the CAISP Administration toll free at (1-888-XXX-XXXX)




TABLE 1 ~ Your 2003 Reference Margin (Estimated)  





	1998
	1999
	2000
	2001
	2002
	Your 2003 Program Year Reference Margin (Estimate)

	$
102,929
	$
90,413
	$
91,794
	$
96,308
	$
114,145
	$
97,010


A detailed summary of how your reference margin was calculated is provided in Table 5 on page 4. The highest and lowest income years have been dropped and the remaining three averaged to calculate your reference margin. 

TABLE 2 ~ Your Protection Level Options

	
	Current Account Balance:

$           0

	Protection Levels
	Funds Needed on Account by March 31, 2004

	
	Full Deposit
	Partial (1/3) Deposit*

	Maximum (92%)
	$
21,342
	$
7,113

	Minimum (70%)
	$
13,581
	$
4,527


This table includes the minimum and maximum protection levels only.  You may choose any level of protection between 70 and 92%.  Table 3 on page 2 provides a more detailed breakdown of your options.

*You have the option to deposit only 1/3 of your full deposit.  



Note that these are estimates.  Final values may change in circumstances such as structural change, combining information with other operations for whole-farm purposes, sales of supply-managed commodities etc.  Limits on government contributions will apply.

IMPORTANT:  
To participate in CAISP, you must send this tear-off portion indicating the level of protection you have chosen, open a CAISP account and make your required deposit at a participating bank or credit union by March 31, 2004. 








John Doe
2003 STABILIZATION YEAR

PIN 12345678






              
Deadline to Reply:     March 31, 2004


Deadline to Deposit:   March 31, 2004
The protection level I select in the event of a complete loss is:

 
 (  Minimum (70%)
 ( Maximum (92%)

( ______ (specify level between minimum and maximum) 
	Signature of Participant(s) / Authorized Officer

	
Signature
	
Print Name
	
Date


Return your selected level of protection to: CAISP Administration, Box XXX, City, Province, Postal Code

TABLE 3 ~ Your Protection Level Options






	
	Current Account Balance:
$ 0

	Protection Level

Options
	Funds Needed on Account by March 31, 2004

	
	
	

	
	Current Account Balance:

$           0

	Protection Level

Options
	Funds Needed on Account by March 31, 2004

	
	Full Deposit*
	Partial (1/3) Deposit*

	Maximum 

(92%)
	$
21,342
	$
7,113

	91%
	$
20,857
	$
6,952

	90%
	$
20,372
	$
6,790

	89%
	$
19,887
	$
6,629

	88%
	$
19,402
	$
6,467

	87%
	$
18,917
	$
6,305

	86%
	$
18,432
	$
6,143

	85%
	$
17,947
	$
5,982

	84%
	$
17,656
	$
5,885

	83%
	$
17,365
	$
5,788

	82%
	$
17,074
	$
5,691

	81%
	$
16,783
	$
5,594

	80%
	$
16,492
	$
5,497

	79%
	$
16,201
	$
5,400

	78%
	$
15,910
	$
5,303

	77%
	$
15,619
	$
5,206

	76%
	$
15,328
	$
5,109

	75%
	$
15,037
	$
5,012

	74%
	$
14,746
	$
4,915

	73%
	$
14,454
	$
4,818

	72%
	$
14,163
	$
4,721

	71%
	$
13,872
	$
4,624

	Minimum 

(70%)
	$
13,581
	$
4,527


 
Note that these are estimates.  Final values may change in circumstances such as structural change, combining information with other operations for whole-farm purposes, sales of supply-managed commodities etc.  Limits on government contributions will apply.

TABLE 4 ~ Protection Levels

The table below outlines different levels of protection and the percentage to which your margin will be restored based on different levels of margin decline.

	
	
	( 
If your 2003 margin declines by . . . 

	
	
	0% 
	10%
	20%
	30%
	40%
	50%
	60%
	70%
	80%
	90%
	100%

	
	
	
	
	
	
	
	
	
	
	
	
	

	Protection Level Selected
	
	( 
 . . . you will be restored to this percentage of your Reference Margin depending on the level of protection you choose.

	Maximum
92%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	96%
	92%1

	91%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	99%
	95%
	91%

	90%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	98%
	94%
	90%

	89%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	97%
	93%
	89%

	88%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	96%
	92%
	88%

	87%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	99%
	95%
	91%
	87%

	86%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	98%
	94%
	90%
	86%

	85%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	97%
	93%
	89%
	85%

	84%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	97%
	93%
	89%
	84%

	83%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	96%
	92%
	88%
	83%

	82%
	
	100%
	100%
	100%
	100%
	100%
	100%
	99%
	95%
	91%
	87%
	82%

	81%
	
	100%
	100%
	100%
	100%
	100%
	100%
	99%
	95%
	91%
	87%
	81%

	80%
	
	100%
	100%
	100%
	100%
	100%
	100%
	98%
	94%
	90%
	86%
	80%

	79%
	
	100%
	100%
	100%
	100%
	100%
	99%
	98%
	94%
	90%
	86%
	79%

	78%
	
	100%
	100%
	100%
	100%
	100%
	99%
	97%
	93%
	89%
	85%
	78%

	77%
	
	100%
	100%
	100%
	100%
	100%
	99%
	96%
	92%
	88%
	84%
	77%

	76%
	
	100%
	100%
	100%
	100%
	100%
	99%
	96%
	92%
	88%
	83%
	76%

	75%
	
	100%
	100%
	100%
	100%
	100%
	99%
	95%
	91%
	87%
	82%
	75%

	74%
	
	100%
	100%
	100%
	100%
	100%
	98%
	94%
	90%
	86%
	81%
	74%

	73%
	
	100%
	100%
	100%
	100%
	100%
	98%
	94%
	90%
	86%
	80%
	73%

	72%
	
	100%
	100%
	100%
	100%
	100%
	98%
	94%
	90%
	86%
	80%
	72%

	71%
	
	100%
	100%
	100%
	100%
	100%
	97%
	93%
	89%
	85%
	79%
	71%

	70%
Minimum 
	
	100%
	100%
	100%
	100%
	100%
	96%
	92%
	88%
	83%
	77%
	70%2


1 
If your margin drops to zero and you’ve selected the maximum level of protection, you may be restored to 92% of your margin.  If you experience a smaller decline in income, you may be restored to 100% of your margin.  To secure this level of protection, you must have an amount equivalent to 22 per cent of your reference margin on account.

2 
If your margin drops to zero and you’ve selected the minimum level of protection, you may be restored to 70% of your margin. If you experience a smaller decline in income, you may be restored to 100% of your margin.   To secure this level of protection, you must have an amount equivalent to 14 per cent of your reference margin on account.


TABLE 5 ~ Your 2003 Reference Margin (Estimated)  
The following is a calculation of your reference margin based on information you provided for the Net Income Stabilization Account (NISA) program.

	ALLOWABLE INCOME
	Line #
	1998
	1999
	2000
	2001
	2002

	
Commodity Sales
	9950
	$
177,029
	$
154,062
	$
147,767
	$
147,400
	$
167,788

	
Crop Insurance Payments
	9544
	$
0
	$
0
	$
0
	$
0
	$
0

	
Rebates for Eligible Expenses
	9574
	$
0
	$
2,936
	$
3,424
	$
3,672
	$
8,160

	TOTAL INCOME (A)
	$
177,029
	$
156,998
	$
151,191
	$
151,072
	$
175,948


	ALLOWABLE EXPENSES
	Line #
	1998
	1999
	2000
	2001
	2002

	Commodity Purchases
	9961
	$
27,931
	$
12,994
	$
10,594
	$
7,055
	$
15,938

	Containers and Twine
	9661
	$
135
	$
898
	$
1,167
	$
0
	$
440

	Fertilizer and Lime
	9962
	$
14,060
	$
15,843
	$
18,784
	$
15,386
	$
16,345

	Pesticides
	9963
	$
11,608
	$
14,644
	$
9,240
	$
10,356
	$
9,467

	Crop Insurance Premiums
	9665
	$
3,843
	$
1,406
	$
125
	$
117
	$
173

	Veterinary Fees, Medicines, A.I. Fees
	9713
	$
2,541
	$
6,488
	$
5,995
	$
1,500
	$
1,000

	Minerals and Salts
	9714
	$
0
	$
0
	$
0
	$
2,531
	$
1,576

	Machinery (gasoline, diesel fuel, oil)
	9764
	$
10,407
	$
10,234
	$
9,028
	$
13,970
	$
11,054

	Electricity
	9799
	$
1,906
	$
1,770
	$
2,079
	$
2,284
	$
3,153

	Freight and Trucking
	9801
	$
1,669
	$
2,308
	$
2,385
	$
1,565
	$
2,657

	Heating Fuel
	9802
	$
0
	$
0
	$
0
	$
0
	$
0

	Salaries (other than spouse, common-law partner or dependants)
	9815
	$
0
	$
0
	$
0
	$
0
	$
0

	Storage and Drying
	9822
	$
0
	$
0
	$
0
	$
0
	$
0

	Prepared Feed
	9830
	$
0
	$
0
	$
0
	$
0
	$
0

	Custom Feeding
	9831
	$
0
	$
0
	$
0
	$
0
	$
0

	EXPENSES Sub-total (B)
	$
74,100
	$
66,585
	$
59,397
	$
54,764
	$
61,803

	Contract Work Adjustment (C)
	$
0
	$
0
	$
0
	$
0
	$
0

	TOTAL EXPENSES (D) 

(B minus C)
	$
74,100
	$
66,585
	$
59,397
	$
54,764
	$
61,803


	Production Margin 

(A minus D)


	$
102,929
	$
90,413
	$
91,794
	$
96,308
	$
114,145


	
Your 2003 Reference Margin:       
	$
97,010


*
The highest and lowest income years have been dropped and the remaining three averaged to calculate your reference margin.
[to be inserted if it applies to the producer]

Note 1:
Government contributions under New income stabilization and disaster program are capped at a maximum of $975,000 for all participants.  For this reason, your account balance requirements have been reduced so that you do not need to deposit more money than necessary to trigger the maximum amount of government money payable under the program (see the CAISP Handbook for more information).

Note 2: 
As you have been farming for less than five years, your Reference Margin is based on the average production margin over the three years immediately prior to the program year.  The margins for any missing years were created by the Administration (see the CAISP Handbook for more information.)

Appendix G: CAISP Options Notice - Francais

le 15 octobre 2003
PIN:12345678

John Doe

P.O. Box 123

Anytown, Province 




ADVANCE \d4
Options offertes au titre du 
Programme canadien de stabilisation du revenu agricole (PCSRA) 2003 

Date limite de réponse : le 31 mars 2004
Date limite de dépôt : le 31 mars 2004
Le PCSRA vous offre la possibilité de choisir le niveau de protection de votre revenu agricole.  Plus le niveau de protection sera élevé, plus le dépôt que vous aurez à effectuer pour adhérer au programme sera élevé.

Les niveaux de protection, qui se situent entre un minimum de 70 p. 100 et un maximum de 92 p. 100, sont définis en fonction du pourcentage de votre marge de référence pour lequel vous serez couvert en cas de réduction complète de la marge (nulle). Si la réduction de la marge est moins importante, le pourcentage couvert sera supérieur (jusqu’à 100 p. 100). Par exemple, si vous choisissez le niveau minimal de protection, vous serez couvert à 100 p. 100 si la réduction de la marge n’excède pas 40 p. 100, et si vous choisissez le niveau maximal de protection, votre couverture sera de 100 p. 100 si la réduction de la marge ne dépasse pas 60 p. 100.

Le tableau 3 montre le lien entre les niveaux optionnels de protection qui sont offerts et dans quelle mesure votre marge de référence serait couverte selon les niveaux de réduction.  Pour de plus amples informations sur cet avis, consultez le dépliant ci-joint ou appellez l’administration du PCSRA sans frais au 1 800 xxx-xxxx.




TABLEAU 1 ~ Votre marge de référence 2003 (estimation)  

	1998
	1999
	2000
	2001
	2002
	Votre marge de référence pour l’année de protection 2003 (estimation)

	
102929
 $
	
90413
 $
	
91794
 $
	
96308
 $
	
114145
 $
	
97010
 $


Le tableau 5 à la page 4, vous trouverez une brève explication de la façon dont on a calculé votre marge de référence. Pour calculer votre marge de référence, nous retranchons la valeur la plus élevée et la plus faible, et faisons la moyenne des trois années restantes.
TABLEAU 2 ~ Niveau de protection - options offertes
	
	Solde actuel du compte :

$           0

	Niveau de protection
	Fonds à déposer au compte Funds Needed on Account by March 31, 2004

	
	Dépôt entier
	Dépôt partiel (1/3)*

	Maximum (92%)
	
21342
 $
	
7113
 $

	Minimum (70%)
	
13581
 $
	
4527
 $


Ce tableau démontre le niveau de protection minimum et maximum seulement.  Vous pouvez choisir un niveau de protection entre 70 et 92 pour cent.  Vous trouverez sur le tableau 3 à la page 2 une répartition détaillée de vos options.

* Vous avez l’option de faire un dépôt comprennant le tiers  (1/3) du dépôt complèt.
Ces chiffres sont estimatifs. Les valeurs finales pourront s’en écarter si votre exploitation a subi un changement structurel, si l’information relative à diverses productions est regroupée aux fins d’assurer une protection de l’ensemble de l’exploitation, ou si vous déclarez des ventes de produits soumis à la gestion de l’offre.  Les plafonds relatifs aux contributions du gouvernement s’appliqueront.
IMPORTANT:  
Pour participer, remplir la partie détachable de cet avis, ouvrir un compte PCSRA avec une institution financière participante, ainsi que de faire votre dépôt à une banque ou caisse populaire avant le 31 mars 2004.


Jean Doe
ANNÉE DE STABILISATION 2003

PIN 12345678






              
Date limite de réponse :   le 31 mars 2004


Date limite de dépôt :  le 31 mars 2004
Niveau de protection choisi dans le cas d’une perte complète :

 
 (  Minimum (70%)
 ( Maximum (92%)

( ______ (Préciser un niveau de protection intermédiare entre le minimum et le maximum.) 
	Signature du participant / Agent authorisé

	
Signature
	
Écrire le nom en lettres moulées
	
Date


Expédier la partie détachable de cet avis au : Administration PSCRA, C.P.  XXX, Ville, Province, Code postal

TABLEAU 3 ~ Niveaux de protection - répartition détaillée des options






	
	Solde actuel du competeCurrent Account Balance:
$ 0

	Niveau de protection choisi
	Fonds à déposer au compte au plus tard le 31 mars 2004

	
	Dépôt entier*
	Dépôt partiel (1/3)*

	Maximum 

(92%)
	21342 $
	7113 $

	91%
	20857 $
	6952 $

	90%
	20372 $
	6790 $

	89%
	19887 $
	6629 $

	88%
	19402 $
	6467 $

	87%
	18917 $
	6305 $

	86%
	18432 $
	6143 $

	85%
	17947 $
	5982 $

	84%
	17656 $
	5885 $

	83%
	17365 $
	5788 $

	82%
	17074 $
	5691 $

	81%
	16783 $
	5594 $

	80%
	16492 $
	5497 $

	79%
	16201 $
	5400 $

	78%
	15910 $
	5303 $

	77%
	15619 $
	5206 $

	76%
	15328 $
	5109 $

	75%
	15037 $
	5012 $

	74%
	14746 $
	4915 $

	73%
	14454 $
	4818 $

	72%
	14163 $
	4721 $

	71%
	13872 $
	4624 $

	Minimum 

(70%)
	13581 $
	4527 $


 
Ces chiffres sont estimatifs. Les valeurs finales pourront s’en écarter si votre exploitation a subi un changement structurel, si l’information relative à diverses productions est regroupée aux fins d’assurer une protection de l’ensemble de l’exploitation, ou si vous déclarez des ventes de produits soumis à la gestion de l’offre.  Les plafonds relatifs aux contributions du gouvernement s’appliqueront.
TABLEAU 4 ~ Niveaux de protection

Le tableau ci-dessous indique les différents niveaux de protection ainsi que le pourcentage de protection couvrant une marge en fonction des niveaux de réduction de la marge.

	
	
	( 
Si, en 2003, vous connaissez un recul de la marge de . . . 

	
	
	0% 
	10%
	20%
	30%
	40%
	50%
	60%
	70%
	80%
	90%
	100%

	
	
	
	
	
	
	
	
	
	
	
	
	

	Niveau de protection choisi
	
	( 
 . . . vous serez couvert à hauteur du pourcentage de votre marge de référence en fonction du niveau de protection choisi.

	Maximum
92%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	96%
	92%1

	91%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	99%
	95%
	91%

	90%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	98%
	94%
	90%

	89%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	97%
	93%
	89%

	88%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	96%
	92%
	88%

	87%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	99%
	95%
	91%
	87%

	86%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	98%
	94%
	90%
	86%

	85%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	97%
	93%
	89%
	85%

	84%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	97%
	93%
	89%
	84%

	83%
	
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	96%
	92%
	88%
	83%

	82%
	
	100%
	100%
	100%
	100%
	100%
	100%
	99%
	95%
	91%
	87%
	82%

	81%
	
	100%
	100%
	100%
	100%
	100%
	100%
	99%
	95%
	91%
	87%
	81%

	80%
	
	100%
	100%
	100%
	100%
	100%
	100%
	98%
	94%
	90%
	86%
	80%

	79%
	
	100%
	100%
	100%
	100%
	100%
	99%
	98%
	94%
	90%
	86%
	79%

	78%
	
	100%
	100%
	100%
	100%
	100%
	99%
	97%
	93%
	89%
	85%
	78%

	77%
	
	100%
	100%
	100%
	100%
	100%
	99%
	96%
	92%
	88%
	84%
	77%

	76%
	
	100%
	100%
	100%
	100%
	100%
	99%
	96%
	92%
	88%
	83%
	76%

	75%
	
	100%
	100%
	100%
	100%
	100%
	99%
	95%
	91%
	87%
	82%
	75%

	74%
	
	100%
	100%
	100%
	100%
	100%
	98%
	94%
	90%
	86%
	81%
	74%

	73%
	
	100%
	100%
	100%
	100%
	100%
	98%
	94%
	90%
	86%
	80%
	73%

	72%
	
	100%
	100%
	100%
	100%
	100%
	98%
	94%
	90%
	86%
	80%
	72%

	71%
	
	100%
	100%
	100%
	100%
	100%
	97%
	93%
	89%
	85%
	79%
	71%

	70%
Minimum 
	
	100%
	100%
	100%
	100%
	100%
	96%
	92%
	88%
	83%
	77%
	70%2


1 
Si votre marge chute à zéro et vous avez sélectionné le niveau maximal de protection, vous pourriez être couvert à hauteur de 92 p. 100 de votre marge. Si vous connaissez un recul de revenu moins important, votre couverture pourrait s’établir à 100 p. 100. Pour garantir ce niveau de protection, vous devez verser un dépôt équivalent à 22 p. 100 de votre marge de référence.

2 
Si votre marge chute à zéro et vous avez sélectionné le niveau minimal de protection, vous pourriez être couvert à hauteur de 70 p. 100 de votre marge. Si vous connaissez une baisse de revenu moins importante, votre couverture pourrait s’établir à 100 p. 100. Pour garantir ce niveau de protection, vous devez verser un dépôt équivalent à 14 p. 100 de votre marge de référence .


TABLEAU 5 ~ Calcul de votre marge de référence  
Vous trouverez ci-dessous un calcul de votre marge de référence effectué à la lumière des renseignements que vous avez fournis pour le programme Compte de stabilisation du revenu net (CSRN).

	RECETTES ADMISSIBLES
	Ligne n(
	1998
	1999
	2000
	2001
	2002

	Ventes de produits agricoles
	9950
	
177029
 $
	
154062
 $
	
147767
 $
	
147400
 $
	
167788
 $

	Indemnités d’assurance-récolte
	9544
	
0
 $
	
0
 $
	
0
 $
	
0
 $
	
0
 $

	Réduction pour dépenses admissibles
	9574
	
0
 $
	
2936
 $
	
3424
 $
	
3672
 $
	
8160
 $

	RECETTES TOTALES (A)
	
177029
 $
	
156998
 $
	
151191
 $
	
151072
 $
	
175948
 $


	DÉPENSES ADMISSIBLES
	Ligne n(
	1998
	1999
	2000
	2001
	2002

	Achats de produits agricoles
	9961
	
27931
 $
	
12994
 $
	
10594
 $
	
7055
 $
	
15938
 $

	Contenants et ficelles
	9661
	
135
 $
	
898
 $
	
1167
 $
	
0
 $
	
440
 $

	Engrais et chaux
	9962
	
14060
 $
	
15843
 $
	
18784
 $
	
15386
 $
	
16345
 $

	Pesticides
	9963
	
11608
 $
	
14644
 $
	
9240
 $
	
10356
 $
	
9467
 $

	Primes d’assurance-récolte
	9665
	
3843
 $
	
1406
 $
	
125
 $
	
117
 $
	
173
 $

	Honoraires et médicaments vétérinaires et frais d’A.I.
	9713
	
2541
 $
	
6488
 $
	
5995
 $
	
1500
 $
	
1000
 $

	Sels et minéraux
	9714
	
0
 $
	
0
 $
	
0
 $
	
2531
 $
	
1576
 $

	Machines (essence, carburant diesel, huile)
	9764
	
10407
 $
	
10234
 $
	
9028
 $
	
13970
 $
	
11054
 $

	Électricité
	9799
	
1906
 $
	
1770
 $
	
2079
 $
	
2284
 $
	
3153
 $

	Transport et camionage
	9801
	
1669
 $
	
2308
 $
	
2385
 $
	
1565
 $
	
2657
 $

	Mazoutl
	9802
	
0
 $
	
0
 $
	
0
 $
	
0
 $
	
0
 $

	Salaires (autres que ceux du conjoint, du conjoint de fait ou des personnes à charges)
	9815
	
0
 $
	
0
 $
	
0
 $
	
0
 $
	
0
 $

	Entreposage et séchage
	9822
	
0
 $
	
0
 $
	
0
 $
	
0
 $
	
0
 $

	Aliments du bétail préparés
	9830
	
0
 $
	
0
 $
	
0
 $
	
0
 $
	
0
 $

	Engraissement à façon
	9831
	
0
 $
	
0
 $
	
0
 $
	
0
 $
	
0
 $

	Totale partiel des DÉPENSES (B)
	
74100
 $
	
66585
 $
	
59397
 $
	
54764
 $
	
61803
 $

	Rajustement pour le travail à contrat (C)
	
0
 $
	
0
 $
	
0
 $
	
0
 $
	
0
 $

	TOTAL DÉPENSES (D) 

(B moins C)
	
74100
 $
	
66585
 $
	
59397
 $
	
54764
 $
	
61803
 $


	Marge de production  

(A moins D)
	102929 $
	90413 $
	91794 $
	96308 $
	114145 $


	
Your 2003 Reference Margin:       
	
97010
 $


*
Pour calculer votre marge de référence, nous retranchons la valeur la plus élevée et la plus faible, et faisons la moyenne des trois années restantes.

[à insérer si le producteur est concerné]

Nota 1 :
Un plafond de 975 000 $ s’applique aux contributions du gouvernement dans le cadre du nouveau programme de stabilisation du revenu et d’aide en cas de catastrophe (tous les participants). Pour cette raison, les exigences relatives au solde de votre compte ont été réduites afin que vous n’ayez pas à déposer dans votre compte davantage que ce qui est nécessaire pour profiter du montant maximal de fonds publics permis (consulter le manuel du PCSRA pour plus de renseignements).

Nota 2 : 
Comme vous pratiquer l’agriculture depuis moins de cinq ans, votre marge de référence est fondée sur la marge de production moyennes des trois années antérieures à l’année du programme. L’administration du PCSRA a établi une marge de référence pour les années manquantes (consulter le manuel du PCSRA pour plus de renseignements). 
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