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Executive Summary 
 
Phoenix Strategic Perspectives Inc. (Phoenix SPI) was commissioned by Agriculture and 
Agri-food Canada (AAFC) to conduct a quantitative research with Canadians about 
Canadians’ awareness of agriculture and agri-food sector.    
 

Background and Objectives 

The agriculture and agri-food industry is very important to Canadian society. One of 
AAFC’s priorities is the communication of agriculture in Canada as a vital and important 
contributor to the economy, health and safety, scientific research, and innovation. 
Research conducted by AAFC, as well as studies by other organizations, indicates that 
Canadians lack of awareness of the sector, as well as hold misconceptions about 
agriculture and agri-food in Canada. A better understanding of agriculture is critical to 
foster public support for the industry.  
 
AAFC, therefore, commissioned a public opinion survey to gain insight into how 
Canadians feel about the sector and what they know about it to inform policy development 
and marketing initiatives. This research was designed to: 1) explore Canadians’ 
awareness, perceptions, knowledge and beliefs with respect to the agriculture and agri-
food industry; and 2) determine aspects/elements of the sector that are associated with 
Canadians’ misperceptions and/or misinformation.  
 
The specific areas of investigation included: awareness and knowledge of the sector; 
perceptions of the sector; priorities and concerns about the sector; and communications 
and outreach. The research findings will be used in the development of communications 
and marketing initiatives. 
 

Methodology 

A national telephone survey of 1,520 Canadians, aged 18 and older, was conducted from 
March 8th to 29th, 2017. A sample of this size yields national results that can be considered 
accurate to within ±2.5%, 19 times out of 20. The margin of error for sub-sets of this 
sample is higher. 
 
The following specifications applied to the survey: 

• The sample was geographically disproportionate; the table below presents the 
breakdown of interviews by region. 

 
Area No. of  

Interviews 

Atlantic Provinces 130 
Quebec 351 
Ontario 505 
West 430 
North 104 
Canada 1,520 

• To address the increasing number of cell-phone-only households in Canada, cell 
phones were included in the sample frame. In total, 594 interviews were conducted 
with individuals from the cell phone sample. All were cell-phone-only households. 
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The rest of the interviews (n=926) were conducted with individuals from the 
landline sample. 

• In advance of the fieldwork, 20 pre-test interviews were conducted with 10 in each 
official language. The pre-test took place March 12th, 2017. The questionnaire was 
too long; therefore, questions were removed to reduce the average interview 
length.  

• The telephone interviewing was carried out by Elemental Data Collection Inc., 
under subcontract to Phoenix. 

• The survey averaged 17.5 minutes in length.  

• Sponsorship of the study was revealed (i.e., Government of Canada). 

• The survey was conducted in accordance with the standards set out by the 
Marketing Research and Intelligence Association (MRIA), as well as applicable 
federal legislation, including the Personal Information Protection and Electronic 
Documents Act (PIPEDA).  

 
The table below presents information about the final call dispositions for this survey, as 
well as the associated response rates (using the MRIA formula)1. This information is 
provided for the sample overall, as well as for each sample source (i.e., landline phone 
numbers versus cell phone numbers).  
 

 Total Landline Cell 

Total Numbers Attempted 68,425 19,786 48,639 

Out-of-scope - Invalid 40,846 7,133 33,713 

Unresolved (U) 6,421 991 5,430 

    No answer/Answering machine  6,421 991 5,430 
In-scope - Non-responding (IS) 19,342 10,597 8,745 

    Language barrier 542 308 234 
    Incapable of completing (ill/deceased) 245 172 73 

    Callback (Respondent not available) 3,112 1,428 1,684 

    Refusal 15,189 8,516 6,673 
    Termination 254 173 81 
In-scope - Responding units (R) 1,816 1,065 751 

  Completed Interview  1,520 926 594 
  NQ – Quota Full (region) 0 0 0 

  NQ – Age 41 0 41 

  NQ – Farmer or rancher 131 72 59 

  NQ – Industry  124 67 57 

Response Rate 7% 8% 5% 

 
The survey results were weighted by region, age, and gender to reflect the actual 
population distribution in Canada. In addition, a non-response analysis was conducted to 
assess the potential for non-response bias. The results of the non-response analysis are 
appended to the report as Annex 2.  
 

  

                                                
1 The MRIA response rate formula is as follows: [R=R/(U+IS+R)]. This means that the response rate is calculated as the 
number of responding units [R] divided by the number of unresolved [U] numbers plus in-scope [IS] non-responding 
households and individuals plus responding units [R].   
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Key Findings 

Awareness and Knowledge of the Sector 

Four in 10 Canadians (41%) said they recalled reading, seeing or hearing something 
about the agriculture and agri-food sector in the last six months. The main topics or issues 
recalled were trade-related (19%), as well as challenges facing farmers/food producers 
(16%), and the dairy industry/milk production (15%). None was mentioned by significant 
numbers. Underscoring this fairly limited general awareness of the sector, only one-third 
of Canadians rated themselves as knowledgeable about the agriculture and agri-food 
sector, with most saying they are somewhat (31%) as opposed to very (3%) 
knowledgeable.  
 
To gauge Canadians’ knowledge of the sector, respondents were presented with a series 
of true or false statements. Majorities of Canadians knew that the agricultural sector uses 
biotechnology to reduce the use of pesticides (74%), that Canada is among the world’s 
largest exporters of agriculture and agri-food products (65%), that there is economic 
growth in the sector in Canada (60%), that genetically-modified (GM) foods sold in 
Canada have been assessed as safe by government scientists (59%), that most farms in 
Canada are not owned by large corporations (54%), and that many of the jobs in the 
sector are high tech (52%). Canadians were less likely to know about foreign investment 
in the sector, environmental issues, such as agriculture’s contribution to greenhouse gas 
(GHG) emissions and the impact of GM foods on the environment, as well as the risk of 
GM foods to human health.  
 

Perceptions of the Sector 

Canadians pointed to a variety of issues when asked to identify the most important issue 
facing Canada’s agriculture and agri-food sector. None, however, was mentioned by 
significant numbers, and the single largest proportion—16%—could not think of anything 
top of mind. Among the issues cited were food affordability and addressing high food 
prices (12%), trade issues (11%), and concern about chemicals in food, such as 
pesticides (11%).  
 
A large majority of Canadians (81%) hold a positive impression of the agriculture and agri-
food sector, with 24% saying their impression is strongly positive. Positive impressions 
were attributed to a variety of reasons, including that Canada’s farms produce high quality 
foods (18%) and that “it’s a Canadian industry” (18%). In contrast, one in six Canadians 
had a somewhat (12%) or strongly (4%) negative impression of the sector. Pesticide use 
(22%) and the perception that GM foods are not safe (16%) were the main reasons for 
negative impressions.  
 
There was a virtual consensus that the agriculture and agri-food sector is important in 
terms of its contribution to the Canadian economy: 74% of Canadians said the sector’s 
contribution is very important and 23% said it is somewhat important. Furthermore, the 
vast majority (89%) agreed that it is very important to ensure Canada’s agricultural sector 
is successful and growing. While there was widespread agreement about the importance 
of the sector, Canadians have mixed views on the sector’s outlook. More than four in 10 
Canadians are optimistic about the outlook for the Canadian agriculture and agri-food 
sector over the next five to 10 years, with 16% saying the outlook is very good and 30% 
that it is good. However, the single greatest proportion—40%—were neutral. The rest 
(13%) described the outlook as poor or very poor.  
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When it comes to impressions of the sector, nearly three-quarters (73%) of Canadians 
think that research and development (R&D) plays a role in Canada’s agriculture and agri-
food sector. In addition, just over half (56%) view farmers as good stewards of the 
environment, while more than two in five believe that organic farming is better than 
conventional farming (46%), that Canadian farming is environmentally friendly (45%), and 
that the sector has a lot of career opportunities (42%). 
  
Canadians’ views were divided when it comes to the effects of GM foods. Identical 
proportions agreed (37%) and disagreed (37%) with the statement that scientists do not 
understand the effects of genetically modified foods. The rest (24%) were neutral, neither 
agreeing nor disagreeing with the statement. Recall that Canadians were less likely to 
know about the impact of GM foods on the environment, as well as the risk of GM foods to 
human health. 
 

Concerns and Priorities 

A majority of Canadians expressed moderate to strong concern about various issues 
affecting the sector. Concern was strongest when it comes to the quality (76%) and safety 
(74%) of the food Canadians eat, the use of hormones in farm animals (74%), and the 
affordability of food in Canada (73%). Lack of concern was highest for GM foods. Nearly 
one-quarter of Canadians (23%) said they are not very or not at all concerned when it 
comes to GM foods.  
 
Canadians were asked to identify, in an open-ended manner, which issues should receive 
the most attention under a new national food policy. Approximately one-third of Canadians 
(32%) pointed to health-related issues (e.g., food safety, the use of chemicals in food, 
access to nutritious food). In addition, nearly one-fifth of Canadians (19%) mentioned 
issues related to food security (e.g., high food prices). This was followed by economic 
(14%) and environmental (6%) issues. Seventeen percent could not identify any issue 
they thought should receive attention under a food policy in Canada.  
 
Turning to Canadians’ priorities, improving health through food is most important, with 
seven in 10 Canadians identifying it as either the top priority (40%) or as the second most 
important issue (30%). This was followed by food security (27% ranked it first; 27% 
ranked it second), the environment (18% ranked it first; 22% second), and economic 
issues (14% ranked it first; 19% second). 
 

Information Sources and Needs 

When Canadians were asked what their main source of information about the agriculture 
and agri-food sector is (or would be), 57% of Canadians said they would (or do) use the 
Internet to gather information about the sector. No other source was mentioned with the 
same frequency.  
 
Majorities said that the following sources of information about the agriculture and agri-food 
sector in Canada are at least somewhat trustworthy: farmers or ranchers (91%), scientists 
and researchers (86%), Agriculture and Agri-food Canada (85%), and family (84%). 
Canadians were less likely to view as trustworthy media (61%) and food companies and 
grocery retailers (54%). When Canadians were asked if there is anything about the 
agriculture and agri-food sector that they would like to know more about, most (76%) 
volunteered a topic of interest. Topping the list was the use of genetically-modified 
organisms (GMOs) 16%, followed by farming practices (13%).  
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Notes to Readers 

• Throughout the report “the agriculture and agri-food sector” is referred to as “the 
sector” 

• All results in the report are expressed as percentages, unless otherwise noted. 
Throughout the report, percentages may not always add to 100% due to rounding. 

• The number of respondents changes in the report because questions were asked 
of sub-samples of survey respondents. Readers should be aware of this and 
exercise caution when interpreting results based on smaller numbers of 
respondents.  

• When reporting subgroup variations, only differences significant at the 95% 
confidence level are discussed in the report.  

• The full set of tabulated data for the survey are available under separate cover. 
• The research instrument is appended to this report (Annex 3). 
 
The contract value of this project is $74,876.99. (HST included).  
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I. Awareness and Knowledge of the Sector 

This section explores Canadians’ awareness and knowledge about the agriculture and 
agri-food sector in Canada.  
 

Majority of Canadians cannot recall anything about the sector; among those who 
can, trade issues are top of mind  

The majority of Canadians (59%) could not recall seeing, reading, or hearing anything 
about the agriculture and agri-food sector in the last six months. Conversely, four in 10 
(41%) said they recalled something about the sector. Canadians were more likely to have 
seen, read or heard something about the sector if they live in Quebec (55%). In addition, 
the likelihood of recalling something increased with age (from 29% of those under 35 
years to 47% of those aged 55 and older) and with education (from 28% of Canadians 
with a high school education or less to 49% of university graduates).  
 
Those who recalled having read, seen, or heard something about the agriculture and agri-
food sector (n=638) pointed to a variety of topics and issues, although none was 
mentioned by significant numbers. Topping the list was trade issues. Nearly one in five 
Canadians (19%) said they recalled reading, seeing, or hearing something about trade 
issues. This was followed by challenges facing farmers and food producers (16%) and the 
dairy industry/milk production (15%). Twelve percent recalled an advertisement about the 
sector. Others mentioned food-related issues, including the cost of food (9%), genetically 
modified (GM) foods (9%), and food safety (5%). 
 
As Figure 1 depicts, small numbers pointed to other things they had read, seen, or heard, 
including the environment and climate change (10%), government policies to support 
farmers (7%), and the treatment of animals (6%). Eleven percent of those who said they 
had read, seen, or heard something could not recall anything about the agriculture and 
agri-food sector. 
 
Figure 1: Top of Mind Recall of the Agriculture and Agri-food Sector 

 

 
Q3. What did you read, see or hear? [Multiple responses accepted] 
Base: n=638, respondents who have read, seen or heard about the sector. Dk/nr: 11% 
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The most pronounced demographic differences were regional, with respondents living in 
Quebec more apt to mention trade issues (21% compared to 13% of Canadians living in 
the West) and dairy industry/milk production (26% compared to 4% to 10% of Canadians 
elsewhere in the country).  
 

Majority of Canadians perceive themselves as not knowledgeable about the sector 

Roughly two-thirds (65%) of Canadians reported that they have little to no knowledge 
about the agriculture and agri-food sector. In contrast, three in 10 (31%) characterized 
themselves as somewhat knowledgeable, and the rest (3%) indicated that they are very 
knowledgeable about the sector.  
 

Figure 2: Canadians’ Perceived Knowledge of the Agriculture and Agri-food Sector 

 
 
Q5. How knowledgeable would you say you are about the agriculture and agri-food sector in Canada? 
Base: n=1,520, all respondents. Dk/nr: <1% 

 
The likelihood of rating themselves as somewhat or very knowledgeable increased with 
age, from 18% of Canadians under 35 to 45% of Canadians aged 55+. Regionally, 
Canadians living in the Atlantic provinces (73%) and Quebec (74%) were more apt to 
describe themselves as not very or not at all knowledgeable about the sector compared to 
those in the West (62%) and Ontario (63%).  
 

Canadians are moderately knowledgeable about the sector 

To gauge Canadians’ knowledge of the agriculture and agri-food sector, respondents 
were presented with the following statements and asked to state whether they are true or 
false:  

• Canada is among the world’s largest exporter of agriculture and agri-food products. [True2] 

• There is economic growth in the agriculture and agri-food sector in Canada. [True] 
• There is significant foreign investment in Canada’s agricultural sector. [False] 
• Most farms in Canada are owned by large corporations. [False] 
• Many of the jobs in the agriculture and agri-food sector are high tech. [True] 
• GM3 foods pose a significant risk to the environment. [False] 

                                                
2 Indicates if the statement is true or false. 
3 GM refers to “genetically modified”. 



 Agricultural Awareness Baseline Survey 

Phoenix SPI                        Page | 9 

• GM foods pose a significant risk to human health. [False] 
• GM foods sold in Canada have been assessed as safe by government scientists. [True] 
• The agricultural sector uses biotechnology to reduce the use of pesticides. [True] 
• Agriculture is a large contributor of greenhouse gas (GHG) emissions. [False]4 

 

As Figure 3 depicts, majorities of Canadians correctly identified the following statements 
as true or false: 

• The agricultural sector uses biotechnology to reduce the use of pesticides. (74%5) 
• Canada is among the world’s largest exporters of agriculture and agri-food 

products. (65%) 
• There is economic growth in the agriculture and agri-food sector in Canada. (60%) 
• GM foods sold in Canada have been assessed as safe by government scientists. 

(59%) 
• Most farms in Canada are owned by large corporations. (54%) 
• Many of the jobs in the agriculture and agri-food sector are high tech. (52%) 

 
Canadians were less likely to know about foreign investment in the sector, environmental 
issues, such as agriculture’s contribution to GHG emissions and the impact of GM foods 
on the environment, as well as the risk of GM foods to human health.  
 
Figure 3: Canadians’ Knowledge of the Agriculture and Agri-food Sector 

 

 
 
Q7. Would you say [INSERT STATEMENT} is true or false? [* = The sample was split for these questions]  
Base: n=1,520, all respondents. Dk/nr: 5%-14% 
 

 
In total, three-quarters of Canadians (76%) correctly assessed two to four statements. In 
contrast, just 14% correctly assessed five or more statements, while one in 10 knew the 
answer to one (8%) or none (2%) of the statements. 
  

                                                
4 The correct response to this statement is open to interpretation. While the agriculture and agri-food sector is not the largest 
GHG contributor in Canada, the sector is responsible for 10 percent of Canadian emissions, which is not insignificant and is 
comparable to the manufacturing sector. That said, whether or not the sector is a large GHG contributor is immaterial to the 
survey findings. What the survey results reveal is a division of opinion in this area, with Canadians fairly evenly split 
between those who said the statement is true and those who said it is false. 
5 Indicates the percentage of respondents who identified the statement correctly. 
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II. Perceptions of the Sector 

The following section reports on Canadians’ perceptions of the agriculture and agri-food 
sector.  
 

Variety of issues viewed as important; the plurality could not identify any issue 
facing the sector at this time 

Canadians pointed to a variety of issues when asked to identify the most important issue 
facing Canada’s agriculture and agri-food sector at this time. None, however, was 
mentioned by significant numbers, and the single largest proportion—16%—could not 
think of anything top of mind. Among the issues cited were food affordability and 
addressing high food prices (12%), trade issues (11%), and concern about chemicals in 
food, such as pesticides (11%). Other issues were mentioned by fewer than one in 10 
Canadians. 
 
Figure 4: Top Issues Facing Canada’s Agriculture and Agri-food Sector 

 

 
Q1: What do you think is the most important issue facing Canada’s agriculture and agri-food sector at this time? 
Base: n=1,520; all respondents. 

 
Included in the “other issues” category are items mentioned by fewer than 2% of 
respondents, such as healthier eating options, support for young farmers, reducing food 
waste, reducing hunger in Canada, food product labelling, fair trade and wages, and 
reducing food-related diseases.  
 
The likelihood of saying that food affordability is the top issue facing the sector at this time 
was higher among Canadians in the Atlantic provinces (18%), the West (16%), and 
Ontario (12%) compared to Quebec (4%). Trade issues was more likely to be mentioned 
by residents of Quebec (19%). Men were more apt to say trade issues are a top concern 
(15% compared to 8% of women), and women were more likely to point to concerns about 
chemicals (12% versus 9% of men). 
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Four in five Canadians have a positive impression of the sector 

A large majority of Canadians (81%) hold a positive impression of the agriculture and agri-
food sector, with 24% saying their impression is strongly positive. In contrast, one in six 
Canadians had a somewhat (12%) or strongly (4%) negative impression of the sector (the 
rest were neutral).  
 
Figure 5: Overall Impression of Canada’s Agriculture and Agri-food Sector 

 

 
 
Q8. What would you say is your overall impression of Canadian agriculture and agri-food? Would you say it is positive or 
negative? Would that be strongly or somewhat [positive/negative]? 
Base: n=1,520, all respondents. Dk/nr: 1% 

 
Men (86%) were more likely to hold a positive impression of the sector (compared to 78% 
of women). 
 

Positive impressions of the sector attributed to Canada’s high quality food 
production and to national pride 

Canadians who said they have a positive impression of the agriculture and agri-food 
sector (n=1,238) were asked to explain why. The top two reasons offered were the 
perception that Canada’s farms produce high quality foods (18%) and national pride, “it’s 
a Canadian industry” (18%).  
 
Other reasons offered included that the sector is innovating (12%), that farming is 
necessary (11%), that farming is good for the economy (8%), that the sector is growing 
(4%), and that the sector creates jobs (4%). In addition, others attributed their positive 
impression to the belief that farmers are hardworking (11%) and ethical (7%). 
 
Nine percent of these respondents reported having a positive impression because of their 
personal experience with the industry or grew up on a farm, 8% because of government 
regulations, and 4% because they have not heard anything negative about the sector.  
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Figure 6: Reasons for Holding Positive Impression of the Sector 

 

 
Q9. Why do you have [negative/positive] impressions of Canadian agriculture and agri-food? [Multiple responses accepted] 
Base: n=1,238, respondents with positive impressions. Dk/nr: 6% 

 

Pesticide use, safety of GM foods – main reasons for negative impressions  

Canadians who said they have a negative impression of the agriculture and agri-food 
sector (n=282) were asked to explain why. The top two reasons offered were the 
perceptions that there is too much pesticide use (22%) and that GM foods are not safe 
(16%). 
 

Figure 7: Reasons for Holding Negative Impression of the Sector 

 

 
Q9. Why do you have [negative/positive] impressions of Canadian agriculture and agri-food? [Multiple responses accepted] 
Base: n=282, respondents with negative impressions. Dk/nr: 6% 

 
Following this, similar proportions said they think the sector is declining (13%) or that food 
is too expensive (11%). Eleven percent mentioned corporate farming when explaining why 
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they have a negative impression of the sector. All other reasons were offered by fewer 
than one in 10 respondents, and the items grouped in the “other” category were often 
mentioned by single respondents.   
 

Virtual consensus that the sector is important to the Canadian economy 

There was a virtual consensus that the agriculture and agri-food is important in terms of its 
contribution to the Canadian economy: 74% of Canadians said the sector’s contribution is 
very important and 23% said it is somewhat important. The rest (2%) feel the sector is not 
an important contributor to the Canadian economy. 
 
Figure 8: Importance of Agriculture and Agri-food Sector to Canada’s Economy 

 

 
Q10. How important would you say the agriculture and agri-food sector is in terms of its contribution to the Canadian 
economy? 
Base: n=1,520, all respondents. Dk/nr: 1% 

 

Canadians have mixed views on the sector’s outlook  

More than four in 10 Canadians are optimistic about the outlook for the Canadian 
agriculture and agri-food sector over the next five to 10 years, with 16% saying the outlook 
is very good and 30% that it is good. The single greatest proportion—40%—were neutral, 
placing themselves at the mid-point of the scale. The rest (13%) described the outlook as 
poor or very poor.  
 
Compared to women, men had a more positive outlook for the agriculture and agri-food 
sector (50% felt the outlook was good or very good compared to 42% of women).  
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Figure 9: Outlook for Canada’s Agriculture and Agri-food Sector 

 

 
Q11. Looking ahead five to ten years, how would you describe the outlook for Canada’s agriculture and agri-food sector? 
Base: n=1,520, all respondents. Dk/nr: 2% 

 

Canadians have varying perceptions about the sector 

Respondents were asked to express their level of agreement with the following 
statements:  

• It is very important to ensure Canada’s agricultural sector is successful and growing. 
• Canada’s farmers are good stewards of the environment. 
• I am more concerned today about GM foods than I was 5 years ago. 
• Scientists do not have a clear understanding of the health effects of GM foods. 
• Canadian farming is environmentally friendly. 
• Organic farming is no better than conventional farming.  
• The agriculture and agri-food sector has a lot of career opportunities.  

 

Canadians were most likely to agree that it is very important to ensure Canada’s 
agricultural sector is successful and growing. Eighty-nine percent expressed agreement 
with this statement about the sector, including more than two-thirds (68%) who strongly 
agreed. In addition, just over half (56%) agreed that farmers are good stewards of the 
environment (24% agreed strongly and 33% agreed moderately). Those who did not 
agree were more likely to be neutral (30%) than to disagree that farmers are good 
stewards (12%).  
 
Turning to GM foods, 58% of Canadians are more concerned about them now than they 
were five years ago. Canadians’ views were divided when it comes to the effects of GM 
foods. Identical proportions agreed (37%) and disagreed (37%) with the statement that 
scientists do not understand the effects of genetically modified foods. The rest (24%) were 
neutral, neither agreeing nor disagreeing with the statement. 
 
More than two in five Canadians indicated that organic farming is better than conventional 
farming (46%), that Canadian farming is environmentally friendly (45%), and that the 
sector has a lot of career opportunities (42%). 
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Figure 10: Perceptions of Canadian Agriculture and Agri-food Sector 

 

 
Q14. Using a five-point scale, where “1” is strongly disagree and “5” is strongly agree, please tell me how much you agree 
or disagree with the [INSERT STATEMENTS]. 
Base: n=1,520, all respondents. Dk/nr: <1%-2% 

 
Canadians living in Quebec were less likely to agree that it is very important to ensure 
Canada’s agricultural sector is successful and growing (82%) and that Canada’s farmers 
are good stewards of the environment (45%). 
 

Canadians think R&D plays a role in the sector 

Nearly three-quarters (73%) of Canadians think that research and development (R&D) 
plays a role in Canada’s agriculture and agri-food sector. Among those who think R&D 
plays a role, exactly two-fifths (40%) said that R&D plays a great role. Very few Canadians 
(5%) think that R&D plays no role in the sector, while one in five (21%) were neutral, 
placing themselves at the mid-point of the scale.  
 

Figure 11: Extent of R&D’s Role in Canada’s Agriculture and Agri-food Sector 

 
 
Q15. To what extent do you think research and development, or R&D, plays a role in Canada’s agriculture and agri‐food 
sector? Please use a five-point scale, where “1” is not at all and “5” is a great deal. 
Base: n=1,520, all respondents. Dk/nr: 1% 
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The likelihood of thinking that R&D plays a role in the sector increased with education, 
from 64% of Canadians with a high school education or less to 78% of Canadians with a 
university degree. Men (76% versus 69% of women) and Canadians with a positive 
overall impression of the sector (77% versus 55% of those with a negative impression of 
the sector) were more likely to say that R&D plays a role in Canada’s agriculture and agri-
food sector. 
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III. Concerns and Priorities 

This section focuses on Canadians’ concerns in relation to food safety and security, as 
well as their preferred priorities for a national food policy for Canada.  
 

Canadians are concerned about food safety and security issues 

Canadians were asked to rate their level of concern with the following:  

• The impact of agricultural activities on the environment  

• The safety of the food Canadians eat 
• The quality of the food Canadians eat 
• The affordability of food in Canada 
• The use of hormones in farm animals 
• The use of pesticides in crop production 
• The use of antibiotics in animal production 
• Farm animal welfare in Canada 
• Genetically modified (GM) foods 
• The availability of local food 

 
A majority of Canadians expressed moderate to strong concern about all of these food 
safety and security issues. Concern was strongest when it comes to the quality (76%) and 
safety (74%) of the food Canadians eat, the use of hormones in farm animals (74%), and 
the affordability food in Canada (73%).  
 
Figure 12: Food-Related Concerns 

 

 
Q17. How concerned would you say you are about each of the following? Please use a five-point scale, where “1” is not at 
all concerned, “3” is somewhat concerned and “5” is very concerned. [*= The sample was split for these questions] 
Base: n=1,520 all respondents. Dk/nr: <1%-1% 

 
Lack of concern was highest for genetically modified foods. Nearly one-quarter of 
Canadians (23%) said they are not very or not at all concerned about this.  
 
The following sub-group differences are noteworthy: 

• The likelihood of expressing concern about the affordability of food was lower in 
Quebec (65%) than elsewhere in the country (from 72% in the West to 78% in 
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Atlantic Canada). Conversely, respondents in Quebec were more likely to be 
concerned about animal welfare (71% compared to 60% to 62% in other regions) 
and about the use of antibiotics in animal production (76% in Quebec and 72% in 
Ontario compared to 60% in the West). Respondents in the West (64%) were less 
likely than those from Atlantic Canada (80%) to express concern about the use of 
pesticides in crop production.  

• Canadians aged 35 to 54 were more likely than younger and older Canadians to 
express concern about many of the issues. 

• Women were more apt to express concern about the quality of food eaten (80% 
compared to 73% of men), the use of hormones in farm animals (80% vs. 67% of 
men), the use of antibiotics in animal production (75% vs. 63%), the availability of 
local food (72% vs. 65%), farm animal welfare (71% vs. 55%), the impact of 
agriculture activities on the environment (64% vs. 53%), and GM foods (62% vs. 
49%). 

• The likelihood of being concerned about many of the issues was higher among 
Canadians who hold a negative impression of the sector. 

 

According to Canadians, health issues require immediate attention under a new 
food policy 

Canadians were asked to identify which issues should receive the most attention under a 
new national food policy. Approximately one-third of Canadians (32%) pointed to health-
related issues (e.g., food safety, the use of chemicals in food, access to nutritious food). In 
addition, nearly one-fifth of Canadians (19%) mentioned issues related to food security 
(e.g., high food prices) that they feel should receive the most attention under a new food 
policy. This was followed by economic (14%) and environmental (6%) issues. Seventeen 
percent could not identify any issue they thought should receive attention under a food 
policy in Canada.  
 
Figure 13: Canadians’ Preferred Priority for a National Food Policy 

 

 
Q6. The federal government is working on creating a national food policy:  what issue do you think should receive the most 
immediate attention under a new food policy?  
Base: n=1,520, all respondents. 
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Among the specific issues6 that Canadians felt should be addressed immediately through 
a new food policy, the following stood out in terms of frequency: 

• Food safety (11%) 
• Addressing high food prices (10%) 
• Concern about chemicals in food (7%). 

 
The table below presents the full range of responses which Canadians mentioned, 
grouped by the four themes presented in Figure 13. 
 

Health 32% 

Food safety 11% 

Concern about chemicals in food 7% 

Access to nutritious food 4% 

More helpful food product labelling 2% 

More healthy eating options for sale 2% 

Action on reducing unhealthy foods (salt, sugar, fat, etc.) 2% 

Food literacy and skills (knowledge about healthy eating, cooking skills, etc.) 2% 

Children's nutrition 1% 

Reducing food-related diseases <1% 

Other <1% 

Food Security 19% 

Addressing high food prices 10% 

Farmland preservation 2% 

School food programs                        1% 

Global food shortages 1% 

Reducing hunger in Canada 1% 

Food insecurity in the North 1% 

Food deserts/Lack of nearby food stores <1% 

Biodiversity <1% 

Food insecurity among Indigenous populations <1% 

Other 2% 

Economic Issues 14% 

Trade issues 4% 

Access to local foods 4% 

Government policies to support farmers'/food producers' economic growth 3% 

Supporting small-scale agriculture/food production 2% 

Support for young and beginning farmers <1% 

More innovative industry <1% 

Other <1% 

Environment 6% 

Promoting organic food 2% 

Pollution 1% 

                                                
6 Figure 14 groups the individual responses/issues mentioned by Canadians in four large themes.  
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Climate change 1% 

Reducing food waste 1% 

Food packaging 1% 

Sustainability of fish stocks <1% 

More helpful food product labelling <1% 

Other 13% 

GM foods 5% 

Food product labelling 2% 

Increasing animal welfare 2% 

Fair trade 1% 

Reducing food fraud <1% 

Issues in the Dairy industry <1% 

Other 2% 

 

Improving health through food is most important for Canadians 

Canadians were asked to rank the importance of following food-related issues:  

• Economy: improving the performance of the agriculture and food industry to support job 
creation and economic growth. 

• Environment: improving food production practices to better protect our environment over 
the long-term. 

• Food security: improving access to affordable and nutritious food. 
• Health: improving the health of Canadians through food, including reducing food-related 

diseases. 
 

In general, Canadians considered health to be the most important food-related area when 
it comes to the issues presently facing Canadians.  
 
Figure 14: Importance of Food-Related Issues 

 

 
Q16. Thinking about the issues presently facing Canadians, I’d like you to rank the following four food-related areas in order 
of preferred priority? 
Base: n=1,520, all respondents. Dk/nr: 1% 
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The likelihood of ranking health first was higher among respondents from Quebec (52%) 
than among those from the West (36%) or Ontario (37%). Support for prioritizing food 
security, by far, was highest in the North (67% compared to a low of 18% of Canadians in 
Quebec and 29% to 30% of Canadians in other regions of the country).  
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IV. Information Sources and Needs 

This section explores Canadians’ preferences with respect to agriculture and agri-food 
information.  
 

Canadians would turn to the Internet for information about the sector 

When Canadians were asked what their main source of information about the agriculture 
and agri-food sector is (or would be), just over half (57%) said they would use the Internet 
to gather information about the sector. No other source was mentioned with the same 
frequency.  
 
Figure 15: Top 10 Sources of Information about the Agriculture and Agri-food Sector 

 

 
Q4: [IF YES AT Q2] What is your main source of information about Canada’s agriculture and agri-food sector? [IF NO AT 
Q2] If you wanted information about Canada’s agriculture and agri-food sector, where would you go? [Multiple responses 
accepted] 
Base: n=1,520; all respondents. Dk/nr: 3% 

 
Regionally, respondents in Quebec were less likely to mention the Internet (44% versus 
61% to 69% of Canadians elsewhere) and more likely to say they would turn to television 
news or programs (40% versus 22% to 26% of respondents from other regions of the 
country). In addition, the likelihood of using the Internet increased as age decreased, from 
43% of those aged 55+ to 75% of Canadians under 35 years of age.  
  

Canadians trust many sources of information  

Canadians were asked to assess the trustworthiness of the following sources when it 
comes to providing information about the agriculture and agri-food sector in Canada:  

• Media 
• The Government of Canada 
• Agriculture and Agri-food Canada 
• Your provincial or territorial government 
• Food companies and grocery retailers 
• Canadian not-for-profit organizations representing the sector 
• Environmental activists  
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• Scientists and researchers 
• Farmers or ranchers  
• Family 
• Friends 

 
Canadians generally trust the sources of information available to them, as majorities said 
that all the sources are at least somewhat trustworthy. Topping this list are the following:  
farmers or ranchers (91%), scientists and researchers (86%), Agriculture and Agri-food 
Canada (85%), and family (84%). Family (45%) and farmers or ranchers (43%) were the 
most likely to be viewed as very trustworthy, followed by scientists and researchers (38%). 
Roughly three in 10 (29%) indicated that Agriculture and Agri-food Canada is very 
trustworthy when it comes to information about the sector. 
 
Figure 16: Trustworthiness of Information Sources 

 

 
 
Q18. How trustworthy do you find each of the following when it comes to providing information about the agriculture and 
agri-food sector in Canada? Would you say [INSERT ITEM] is very trustworthy, somewhat trustworthy, not very trustworthy, 
or not at all trustworthy? [*= The sample was split for these questions] 
Base: n=1,520, all respondents. Dk/nr: <1%-3% 

 
Canadians were less likely to view as trustworthy media (61%) as well as food companies 
and grocery retailers (54%). Fewer than one in 10 consider either of these sources to be 
very trustworthy when it comes to providing information about the agriculture and agri-
food sector in Canada. 
 
The following sub-group differences are noteworthy: 

• Residents of Quebec were least likely to view farmers and ranchers as at least 
somewhat trustworthy (83% compared to 91% of Canadians in the western 
provinces, 95% of those in Ontario, and 96% of Canadians in Atlantic Canada). 
Atlantic Canadians were the most likely to view friends as trustworthy (somewhat 
and very) sources of information. 

• Canadians under the age of 35 were least likely to trust friends (63% compared to 
75% of Canadians aged 55+, and 78% of those aged 35 to 54) and media (53% 
compared to 63% of those aged 35 to 54, and 67% of Canadians aged 55+) and 
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most likely to trust environmental activists, their provincial or territorial government, 
and the Government of Canada.   

• Women were more likely than men to view as trustworthy sources of information 
their friends (76% compared to 69% of men) and environmental activists (71% 
compared to 60% of men). 

• The likelihood of trusting government (the Government of Canada, Agriculture and 
Agri-food Canada, and their provincial or territorial government), as well as 
scientists and researchers increased with education.  

 

Mixed views of trustworthiness of government research7  

Most Canadians said government research is somewhat (46%) or much (30%) more 
trustworthy than academic research when it comes to unbiased or impartial information 
about Canada’s agriculture and agri-food sector. Conversely, over half of Canadians 
reported that government research is somewhat (35%) or much (27%) less trustworthy 
than industry-sponsored research.  
 
Canadians were divided when it came public-private-partnership-sponsored (P3-
sponsored) research: 49% said government research is more trustworthy and 46% said it 
is less trustworthy than P3-sponsored research.  
 

Figure 17: Trustworthiness of Government Research vs. Other Sources 

 

 
Q19. Is government research more or less trustworthy than each of the following when it comes to unbiased or impartial 
information about Canada’s agriculture and agri-food sector? 
Base: n=1,520; all respondents. Dk/nr: 2%-3% 

 

Canadians want to be more informed about a variety of sector-related issues  

When Canadians were asked if there is anything about the agriculture and agri-food 
sector that they would like to know more about, most (76%) volunteered a topic of interest. 
Leading the way was the use of genetically-modified organisms (GMOs) 16%, followed by 
farming practices (13%). As Figure 18 depicts, a variety of health (e.g., food quality, what 

                                                
7 Caution should be exercised when interpreting this finding. The results are counter-intuitive and not consistent with the 
results presented in Figure 16. This suggests a comprehension issue with the question which was not evident during the 
pre-test.  
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goes into food, and food safety), environmental (e.g., environmental impacts/effects, 
farming practices), economic (e.g., trade issues, government support for farmers), and 
food security (e.g., cost of food) topics were mentioned by Canadians.   
 
Figure 18: Topics Canadians Want to Know More About 

 

 
Q20. Thinking about Canada’s agriculture and agri-food sector, what, if anything, would you like to know more about? 
Base: n=1,520, all respondents. Dk/nr: 5% 

 
One-quarter of Canadians did not provide a response (5%) or said that there is nothing 
that they would like to know more about (19%).   
  



 Agricultural Awareness Baseline Survey 

Phoenix SPI                        Page | 26 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix 



 Agriculture Awareness Baseline Survey 

Phoenix SPI | 27 

Annex 1: Political Neutrality Statement 
 

I hereby certify as a Senior Officer of Phoenix Strategic Perspectives that the deliverables 
fully comply with the Government of Canada political neutrality requirements outlined in 
the Communications Policy of the Government of Canada and Procedures for Planning 
and Contracting Public Opinion Research. Specifically, the deliverables do not contain any 
reference to electoral voting intentions, political party preferences, standings with the 
electorate, or ratings of the performance of a political party or its leader. 
 

 
 
Alethea Woods 
President 
Phoenix Strategic Perspectives Inc. 
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Annex 2: Non-response Bias Analysis 

The potential for non-response bias was assessed by comparing the characteristics of 
respondents through unweighted and weighted data. The characteristics evaluated were 
gender and age. The table below presents a profile of the survey sample, unweighted and 
then weighted to match the population. 

 

 Unweighted Weighted Difference 

Gender and Age  

Male: 18-34 

Female: 18-34 

Male: 35-54 

Female: 35-54 

Male: 55+ 

Female: 55+ 
 

 

9.2% 

9.0% 

15.3% 

15.7% 

21.8% 

25.3% 
 

 

13.4% 

13.5% 

17.5% 

18.1% 

15.8% 

18.1% 
 

 
4.2% 

4.5% 

2.2% 

2.4% 

6.0% 

7.2% 
 

 

As is generally the case for general population telephone surveys, older individuals (in this 
case, Canadians aged 55+) are overrepresented in the survey sample and Canadians 
under 35 years of age are underrepresented in this sample (this was corrected with 
weighting).  
 
These differences will only introduce bias if respondents differed from non-respondents in 
terms of the subject matter of the survey. In other words, respondents aged 55 and over 
would have to differ in their opinions on this survey from non-respondents aged 55 and 
over. If no such systemic differences exist, non-response bias will not have been 
introduced into the study. It is not known whether any such differences exist. That being 
said, the subject of the survey was not revealed as part of the survey introduction so as 
not to bias the sample. Furthermore, response rates for these demographics are more or 
less consistent with other studies.  
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Annex 3: Survey Questionnaire 
 

Introduction 
 
Hello/Bonjour, my name is ….. or Bonjour / Hello mon nom est……. Would you prefer to 
continue in English or French? / Préférez-vous continuer en anglais ou en français? I’m 
calling on behalf of Phoenix, a public opinion research company. We are conducting a 
survey for the Government of Canada on current issues of interest to Canadians. The 
survey takes about 15 minutes and is voluntary. Your responses will be kept entirely 
confidential and anonymous and this survey is registered with the Marketing Research 
and Intelligence Association (MRIA). 
 
A. May I please speak with the person in your household who is 18 years of age or 

older and who has had the most recent birthday? Would that be you? 
 
 Yes    CONTINUE  

No    ASK TO SPEAK TO ELIGIBLE PERSON.  
REPEAT INTRO 

            [VOLUNTEERED: Refused]  THANK/DISCONTINUE 
 
[CELL SAMPLE ONLY] 
 
B.  Have I reached you on your cell phone? 
 

Yes    CONTINUE 
No    GO TO F 

 
C.  Are you 18 years of age or older?  
 

Yes    CONTINUE 
No    THANK/DISCONTINUE 

 
D. Are you in a place where you can safely talk on the phone and answer my questions? 
 

Yes    GO TO F 
No    CONTINUE 

 
E.  When would it be more convenient for me to call back?  
 

SCHEDULE CALL-BACK IF POSSIBLE (TIME/DAY): _______________       
 
F. Are you a farmer or rancher? 

 
Yes    THANK/DISCONTINUE  
No    CONTINUE 

 
G. Do you, or does anyone in your family or household, work in any of the following 

areas? [READ LIST] 
 

Advertising or Market Research   
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The media (i.e. TV, radio, newspapers)  
Agriculture or agri-food sector  

 
THANK/DISCONTINUE IF ANY OF THE ABOVE 

 
H. In what year were you born? 

 
Record year: ____________  

 
 

INTERVIEWER AND PROGRAMMING NOTES:  
 
THANK/DISCONTINUE MESSAGE: “Thank you for your willingness to take part in this 
survey, but you do not meet the eligibility requirements of this study.” 
 
RESEARCH VALIDITY. IF RESPONDENT QUESTIONS THE VALIDITY OF THE 
RESEARCH, INVITE RESPONDENT TO: 
 
• CALL THE MRIA RESEARCH REGISTRATION SYSTEM (SEE NOTE BELOW); 
• CALL ALEXANDRA LOZANO of AAFC (613-773-2663); OR 
• HAVE ALEXANDRA LOZANO CALL THE RESPONDENT. 
 
THE RESEARCH REGISTRATION SYSTEM: IF RESPONDENT ASKS ABOUT THE 
SYSTEM, SAY: 
 
The registration system has been created by the survey research industry to allow the 
public to verify that a survey is legitimate, get information about the survey industry, or 
register a complaint. The registration system’s toll-free phone number is 1-888-602-6742 
EXT. 8728. The (WWW.MRIA-ARIM.CA) 
 
SECTION HEADINGS SHOULD NOT BE READ TO RESPONDENTS. 
 
REVEAL THE NAME OF THE CLIENT DEPARTMENT THAT COMMISSIONED THE 
SURVEY AT THE END OF THE SURVEY ONLY. 
 
UNLESS OTHERWISE SPECIFIED, ALL QUESTIONS IN THE SURVEY WILL ALLOW 
FOR ‘DON’T KNOW/NO RESPONSE’ OPTION.  
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I. Awareness and Knowledge of the Sector 
 

1. Many of the topics we will be covering deal with Canada’s agriculture and agri-food 
sector. Agriculture refers to crop and animal production on farms and ranches, and 
agri-food refers to manufactured food and beverage products. To begin, what do you 
think is the most important issue facing Canada’s agriculture and agri-food sector at 
this time? 
 

[OPEN ENDED] 
[DO NOT READ] Don’t know  
[DO NOT READ] Refused 

 
2. In the last six months or so, have you read, seen or heard anything in the media about 

Canada’s agriculture and agri-food sector? 
 

Yes  
No  
[DO NOT READ] Refused 
 

[IF YES, ASK Q3] 
 
3. What did you read, see or hear? What else?  

 
[OPEN ENDED] 
[DO NOT READ] Don’t know  
[DO NOT READ] Refused 

 
Environment/climate change 
Food safety 
Food policy 
Food security 
Food quality  
Food product labelling 
Global food demand 
GM foods 
Access to affordable food 
Trade issues 
Supply management 
Challenges facing farmers / food producers 
Government policies to support farmers / food producers 
Other (specify) 

 
[ASK EVERYONE] 
 
4. [IF YES AT Q2] What is your main source of information about Canada’s agriculture 

and agri-food sector? Anything else? [IF NO AT Q2] If you wanted information about 
Canada’s agriculture and agri-food sector, where would you go? Anything else? [DO 
NOT READ LIST. RECORD 1st MENTION. ACCEPT UP TO THREE RESPONSES]  
 

Television news or programs 
Documentaries 
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Newspapers 
Magazines  
Radio 
Internet 
Families/friends/word of mouth  
Social media: PROBE: 
  -blogs 

-Twitter 
-Facebook 
-Flickr 
-YouTube 
-LinkedIn 
-Other (specify) 

Other (specify) 
 

5. How knowledgeable would you say you are about the agriculture and agri-food sector 
in Canada? [READ LIST] 
 

Very knowledgeable  
Somewhat knowledgeable 
Not very knowledgeable, or 
Not at all knowledgeable 

 
6. The federal government is working on creating a national food policy:  what issue do 

you think should receive the most immediate attention under a new food policy? [DO 
NOT READ LIST.] 

 
Food security 

Addressing high food prices / food affordability 
School food programs 
Global food shortages 
Reducing hunger in Canada 
Food insecurity in the north 
Food deserts / lack of nearby food stores  
Biodiversity / species conservation 
Farmland preservation 
Food insecurity among Indigenous populations / country foods 
 

Health 
Food safety 
More helpful food product labelling 
Access to nutritious food  
Reducing food-related diseases 
More healthy eating options for sale  
Action on reducing unhealthy foods (salt, sugar, fat, etc..) 
Food literacy and skills (knowledge about healthy eating, cooking skills, etc. )  
Children’s nutrition / advertising to children 
Concern about chemicals in food (e.g., pesticides) 

 
Environment 

Environment (pollution) 
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Climate change (emissions) 
Reducing food waste 
Sustainability of fish stocks 
More helpful food product labelling 
Food packaging 
Promoting organic food 

 
Economic issues 

Trade issues 
Government policies to support farmers’ / food producers’ economic growth 
Support for young and beginning farmers 
Supporting small-scale agriculture/food production 
Access to local foods 
More innovative industry 

 
Other 

Food product labelling: other 
GM foods 
Increasing animal welfare 
Reducing food fraud / mislabelling 
Fair trade / fair wages 

 
7. I’m going to read a number of statements about Canada’s agriculture and agri-food 

sector. I’d like you to tell me whether you think each statement is true or false. If you 
are unsure about something, please just say so. [READ EACH ITEM; RANDOMIZE 
LIST] Would you say this is true or false?  

 
a. Agriculture is a large contributor of greenhouse gas emissions. 
b. [SPLIT SAMPLE]: Canada is among the world’s largest exporters of agriculture 

and agri-food products. / There is economic growth in the agriculture and agri-
food sector in Canada. 

c. [SPLIT SAMPLE]: There is significant foreign investment in Canada’s agricultural 
sector. / Most farms in Canada are owned by large corporations. 

d. Many of the jobs in the agriculture and agri-food sector are high tech*. 
e. Genetically modified** or GM foods [SPLIT SAMPLE]: a) pose a significant risk to 

the environment; b) pose a significant risk to human health; c) sold in Canada 
have been assessed as safe by government scientists. 

f. The agricultural sector uses biotechnology*** to reduce the use of pesticides. 
 

INTERVIEWER NOTE: IF ASKED SAY:  
*High tech refers to cutting edge, innovative technology. 
**GM foods are foods that come from organisms whose genetic material, or DNA, has 
been modified in a way that does not occur naturally, e.g. through the introduction of a 
gene from a different organism.  
***Biotechnology is the manipulation of living organisms to produce products, such as pest 
resistant crops. 
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II. Perceptions of the Sector 
 

8. What would you say is your overall impression of Canadian agriculture and agri-food? 
Would you say it is positive or negative? Would that be strongly or somewhat 
[positive/negative]? [ACCEPT NEITHER/NEUTRAL IF VOLUNTEERED] 
 

9. Why do you have a [INSERT: positive / negative] impression of Canadian agriculture 
and agri-food? [DO NOT READ LIST. RECORD FIRST MENTION. ACCEPT UP TO 
TWO RESPONSES] 

 
POSITIVE: 
Creates jobs 
Farmers/ranchers are hardworking 
Farmers/ranchers are ethical 
Good for the economy 
The sector is growing 
The sector is innovating 
Canadian farms produce high quality food 
Other. Please specify: ___________ 
 
NEGATIVE: 
The sector is declining 
Farming hurts the environment 
Farmers/ranchers do not care about the environment 
Ranchers don’t care about animals/animals are mistreated 
Food is too expensive 
There’s too much pesticide use 
GM foods aren’t safe 
Other. Please specify: ___________ 
 

10. How important would you say the agriculture and agri‐food sector is in terms of its 
contribution to the Canadian economy?  [READ LIST] 
 

Very important  
Somewhat important 
Not very important, or 
Not at all important 

 
11. Looking ahead five to ten years, how would you describe the outlook for Canada’s 

agriculture and agri‐food sector? Please use a five-point scale, where ‘1’ is very poor, 
and ‘5’ is very good. 

 
CUT: Q12 and Q13 
 
14. Using a five-point scale, where “1” is strongly disagree and “5” is strongly agree, 

please tell me how much you agree or disagree with the following statements. How 
about [INSERT; ROTATE LIST]?   

 
a. It is very important to ensure Canada’s agricultural sector is successful and 

growing. 
b. Canada’s farmers are good stewards of the environment. 
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c. I am more concerned today about GM foods than I was 5 years ago. 
d. Scientists do not have a clear understanding of the health effects of GM foods. 
e. Canadian farming is environmentally friendly. 
f. Organic farming is no better than conventional farming.  
g. The agriculture and agri-food sector has a lot of career opportunities.  

 
CUT: Q15 

 
16. To what extent do you think research and development, or R&D, plays a role in 

Canada’s agriculture and agri‐food sector? Please use a five-point scale, where “1” is 
not at all and “5” is a great deal. 
 

III. Priorities and Concerns   
 

Changing topics,  
 

17. Thinking about the issues facing Canadians today, I’d like you to rank the following 
four food-related areas, where the top ranked area is most in need of attention and the 
area ranked fourth is least in need of attention at this time. The areas are… 
INTERVIEWER: READ ITEMS AND THEN ASK: Which one is most important? 
INTERVIEWER: READ AS NEEDED: And which one would you rank as second in 
terms of importance? And what about third and fourth? 
 
[ROTATE ITEMS] 
 

a. Economy, improving the performance of the agriculture and food industry to 
support job creation and economic growth. 

b. Environment, improving food production practices to better protect our 
environment over the long-term. 

c. Food security, improving access to affordable and nutritious food. 
d. Health, improving the health of Canadians through food, including reducing 

food-related disease. 
 

18. How concerned would you say you are about each of the following? Please use a five-
point scale, where “1” is not at all concerned, “3” is somewhat concerned and “5” is 
very concerned. [ROTATE ITEMS] 
 

a. The impact of agricultural activities on the environment  
b. [SPLIT SAMPLE]: a) The safety of the food Canadians eat; b) The quality of 

the food Canadians eat 
c. The affordability of food in Canada 
d. [SPLIT SAMPLE]: a) The use of hormones in farm animals; b) The use of 

pesticides in crop production; c) The use of antibiotics in animal production 
e. Farm animal welfare in Canada 
f. Genetically modified (GM) foods 
g. The availability of local food 
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IV. Communications and Outreach  
 

19. How trustworthy do you find each of the following when it comes to providing 
information about the agriculture and agri-food sector in Canada? Would you say 
[INSERT ITEM] is very trustworthy, somewhat trustworthy, not very trustworthy, or not 
at all trustworthy?  
 
[ROTATE] 
 

a. Media 
b. [SPLIT SAMPLE]: The Government of Canada / Agriculture and Agri-food 

Canada 
c. [SPLIT SAMPLE]: Your provincial or territorial government / food companies 

and grocery retailers 
d. [SPLIT SAMPLE]: Canadian not-for-profit organizations representing the sector 

/ Environmental activists  
e. [SPLIT SAMPLE]: Scientists and researchers / Farmers or ranchers  
f. [SPLIT SAMPLE]: Family / Friends 

 
20. Thinking specifically about scientific information, is government research more or less 

trustworthy than each of the following when it comes to unbiased or impartial 
information about Canada’s agriculture and agri-food sector? What 
about….[INSERT/ROTATE ITEMS]? Would that be much or somewhat [more / less] 
trustworthy? 
 

Academic research  
Industry-sponsored research  
Public-Private-Partnership-sponsored research  

 
VOLUNTEERED: No difference 

 
INTERVIEWER NOTE: IF ASKED ABOUT THE DIFFERENCE BETWEEN 
GOVERNMENT AND ACADEMIC RESEARCH, SAY: Academic research refers to 
research conducted by a university or college. Government research is research 
conducted in government laboratories or research facilities. 

 
21. Thinking about Canada’s agriculture and agri-food sector, what, if anything, would you 

like to know more about?  Any others? [DO NOT READ LIST. ACCEPT ALL 
MENTIONS] 
 

Nothing 
Farming practices 
Health and safety 
Use of GMOs 
Use of antibiotics 
Use of hormones 
Treatment of animals 
Food safety 
Food product labelling 
Food quality 
Food policy 
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Food security 
Organic products 
Trade issues 
Government support for farmers / food producers 
Other (specify) 

 
V. Demographics 
 
The last few questions are for classification purposes only.  
 
22. What is the highest level of formal education that you have completed? [READ LIST IF 

HELPFUL] 
 

Grade 8 or less 
Some high school 
High School diploma or equivalent 
Registered Apprenticeship or other trades certificate or diploma  
College, CEGEP or other non-university certificate or diploma  
University certificate or diploma below bachelor's level  
Bachelor's degree 
Post graduate degree above bachelor's level  
[DO NOT READ] Refused 
 

23. Which of the following categories best describes your total household income in 2016? 
That is, the total income of all persons in your household combined, before taxes. 
Please stop me when I get to your category. [READ LIST] 

 
Under $20,000 
$20,000 to just under $40,000 
$40,000 to just under $60,000 
$60,000 to just under $80,000 
$80,000 to just under $100,000 
$100,000 to just under $150,000 
$150,000 and above 
[DO NOT READ] Refused 

 
24. Which of the following categories best describes your current employment status? Are 

you… [READ LIST] 
 

Working full-time, that is, 35 or more hours per week 
Working part-time, that is, less than 35 hours per week  
Self-employed 
Unemployed, but looking for work 
A student attending school full-time 
Retired 
Not in the workforce [FULL-TIME HOMEMAKER, UNEMPLOYED, NOT LOOKING 
FOR WORK] 
[DO NOT READ] Other  
[DO NOT READ] Refused 

 
[FOR RESPONDENTS LIVING OUTSIDE QUEBEC OR NEW BRUNSWICK]   
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25. Do you consider yourself to be a member of a Francophone minority community in 

your province or Territory?  (IF ASKED:  A Francophone minority community refers to 
Francophones who are living in French-speaking communities outside of Quebec or 
New Brunswick). 
 

[FOR RESPONDENTS LIVING IN QUEBEC] 
 
26. Do you consider yourself to be a member of an Anglophone minority community?  (IF 

ASKED:  An Anglophone minority community refers to Anglophones who are living in 
an English-speaking community in the province of Quebec). 

 
That concludes the survey. This survey was conducted on behalf of Agriculture and Agri-
Food Canada, an agency of the Government of Canada. Thank you very much for your 
thoughtful feedback. It is much appreciated. 
 
Record by observation: 

• Province/region 
• Gender 
• Language of interview 

 
 
 


