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1 . EXECUTIVE SUMMARY

Background

Many Canadians depend on benefit payments and tax credits for a significant part of their
household income. For lower-income households, benefits can increase income by as much as 50 per cent.

In addition, vulnerable populations such as low-income households, Indigenous peoples,
newcomers to Canada, and young adults face a number of barriers when it comes to doing their taxes and
getting their benefits and credits. Some need more support to help complete their income taxes, while
others lack awareness. These challenges make it more difficult to reach these populations to ensure they
are aware of all of the benefits and credits that are entitled to, but may not be receiving.

Considering these barriers, it is vital that the Canada Revenue Agency (CRA) connects with
this audience and gives them the information and support that they need on the benefits and credits to
which they are entitled when they file their taxes. This includes the Canada Child Benefit (CCB), the
Working Income Tax Benefit (WITB) / Canada Workers Benefit (CWB), and the GST/HST credit. In addition,
greater awareness is needed so these populations are aware that filing tax returns every year is necessary
in order to be eligible for these benefits and credits.

Consequently, the CRA undertook an advertising campaign including digital, television and
out-of-home advertising, aimed at:

> Generating awareness of tax benefits and credits among the target audiences
> Driving target audiences to the benefits and credits content on Canada.ca

> Raising awareness of the importance of filing tax returns every year to ensure benefits and
credits are received

> Raising awareness of the availability of CVITP clinics to assist in doing their taxes

The CRA commissioned Ekos Research Associates to conduct research evaluating the
effectiveness of this advertising campaign.






Objectives

The evaluation involved two research components:

> Apre-campaign evaluation using the standardized Advertising Campaign Evaluation Tool
(ACET) pre-campaign online survey, testing pre-campaign awareness of the subject matter;
including:
0 Aided and unaided awareness of general Government of Canada advertising, and
advertising related to benefits and credits, and
0 Awareness of subject matter related to benefits and credits.

> Apost-campaign evaluation using the standardized ACET post-campaign online survey testing
post-campaign awareness of the subject matter including:
0 Aided and unaided awareness of general Government of Canada advertising,
0 Aided and unaided awareness of advertising related to benefits and credits, and
0 Message recall and actions taken.

Methodology

The pre-campaign online survey was conducted between November 27-December 10, 2018
with 2,007 members of the general public (with quotas for low income individuals, youth, and Indigenous
and First Nations people).

The post-campaign online survey was conducted between May 6-21, 2019 with 2,037
members of the general public (with quotas for low income individuals, youth, and Indigenous and First
Nations people).

Use of Findings

The findings from the research were used to assist in evaluating the effectiveness of the
campaign.

Expenditure

The contract amount for this project was $44,522.00 (including HST).
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2. METHODOLOGY

The target audience for the study was all Canadians over the age of 18. The methodology for
this study involved the following two research components:

2.1 ACET PRE-CAMPAIGN BASELINE

Online survey of 2,007 members of the general public (18 years and older), including quotas
for low income individuals, youth, and Indigenous and First Nations people.

Group: Sample size Quota
Low Income 288 200
Youth 216 200
Indigenous and First Nations 112 100
Other 1,391 1,500
TOTAL 2,007 2,000

2.2 ACET POST-CAMPAIGN

Online survey of 2,037 members of the general public (18 years and older), with quotas for low
income individuals, youth, and Indigenous and First Nations people.

Group: Sample size Quota

Low Income 266 200

Youth 208 200

Indigenous and First Nations 127 100

Other 1,436 1,500

TOTAL 2,037 2,000
2.3 SAMPLE SOURCE

The sample for both research components was drawn from EKOS' in-house Probit panel.
Probit is a research panel that has been designed by EKOS to provide statistically representative data. Our
online panel offers complete coverage of the Canadian population (i.e., Internet, phone, cell phone), random
recruitment (in other words, participants are recruited randomly, they do not opt themselves into our panel),
and equal probability sampling. All respondents to our panel are recruited by telephone using random digit
dialling and are confirmed by live interviewers.



Our panel is considered to be probability based as it is recruited from random digit dial (RDD)
sample, both landline and cell phone. The overall panel size is roughly 90,000 Canadian households.
Random stratified samples are drawn from the panel database for individual research assignments.

The ACET pre and post campaign survey instruments consisted of the Advertising Campaign
Evaluation Tool questions used by the Government of Canada in all of its advertising evaluation research.

The average time it took respondents to complete the pre-campaign questionnaire was 6
minutes, and the average length of the post-campaign questionnaire was 10 minutes.

Pre-testing was conducted on November 26, 2018 (pre-campaign), and May 6, 2019 (post-
campaign) to ensure each questionnaire was working well. The pre-tests included a series of questions
allowing respondents to provide an assessment of the clarity, length, and flow of the questionnaire, and
provide any final comments about the survey.

The pre-campaign survey was conducted between November 27-December 10, 2018. The
post-campaign survey was conducted between May 7-21, 2019. For each survey, respondents were
18 years of age and older, and were randomly selected. The sample included all provinces and territories,
and the survey was administered in English and French.

Survey data collection adhered to Government of Canada standard for public opinion
research. EKOS informed respondents of their rights under the Privacy Act and the Access to Information
Act, and ensured that those rights were protected throughout the research process. This included: informing
respondents of the purpose of the research; identifying both the sponsoring department and the research
supplier; informing respondents that their participation in the study is voluntary, and that the information
provided would be administered according to the requirements of the Privacy Act.

Once the survey data was collected, each database was reviewed for data quality. Coding was
also completed. Survey results were weighted based on Statistics Canada data according to age, gender
and region to ensure the sample was representative of the general public aged 18 years and older.

2.4  RESPONSE RATES

The response rate for the pre-campaign survey was 20.4%. This is calculated using the
formula developed by the Marketing Research Intelligence Agency in conjunction with the Government of
Canada. http://mria-arim.ca/about-mria/standards/response-rate-calculation-formula. A total of 12,195 email
invitations were sent. A total of 2,007 valid cases were completed, and combined with another 479
respondents who were screened out of the survey due to their responses as the numerator in the calculation
of the response rate.

For the post-campaign survey, the response rate was 14.7%, using the same formula. This
includes 16,930 email invitations sent. The 2,037 valid cases completed were combined with another 445



respondents who were screened out of the survey due to their responses to form the numerator in the
calculation.






APPENDIX A
PRE-CAMPAIGN QUESTIONNAIRE
(ENGLISH AND FRENCH)






WINTRO

Thank you for taking the time to complete this survey dealing with current issues of
interest to Canadians.

Si vous préférez répondre au sondage en francais, veuillez cliquer sur francais.

Your participation is voluntary and your responses will be kept entirely confidential
and anonymous. The survey takes about 5 minutes to complete. This survey is being
directed by EKOS Research, and is being administered according to the requirements of
the Privacy Act. To view our privacy policy, click here. If you require any technical
assistance, please contact online@ekos.com.

D1A[1,7]

Does anyone in your household work for any of the following organizations?
SELECT ALL THAT APPLY
A marketing research firM .. ... 1
A MAQGAZINE OF NEWSPAPET ... vevreveerrerieseetestessessesseaseessessessessessesseaseessessessessessessessessenns 2
An advertising agency or graphic design firm............ccccooiiiiiiici e 3
A POLIEICAI PAITY .t 4
A radio or teleViSion StAtION........ccoiiiiee e 5
A public relations COMPANY ........ccoiriiiiiieiiee e 6
Federal or provincial gOVEIMMENL...........ccoeiiiiiiiiiice e 7

NONE OF the ADOVE......eeieee e 98 SX
=] T T 1 (1T YR 99 SX
QGENDR

Are you...

IVIBIE .. ettt bbbt e et bbb neeneas 1
FEMAIE ..o 2

=) (=T G 010 (T | 2R 99 BX
QAGEX

In what year were you born?
| T TP P PSR UPPROP 77 >

Prefer NOL L0 SAY ... cveieieiecece ettt e sre e eneas 9999



QAGEY
Hesitant, QAGEX; <18 or NR, terminate
| If.. QAGEX = 9999

In which of the following age categories do you belong?

18SS than 18 YEarsS Old........cuiiiiiiiiiiieii e bbb 1 ->THNK2
LB H0 24 ..ottt et e et e et e e et e e e e e saeeaaaaa 2
P2 R (o S ST OO TP 3
1S3 (o TP PR 4
L (o 1T ST TP TP PO 5
L1 T (o T 6
(130 0] [ =T 7
Prefer NOT L0 SAY . .ciiiiee et esre e s te e te e e eneenraens 9 ->THNK2
QPROV
In which province or territory do you live?
] L - 9
TR A OTo] (V111 oL R 10
1Y Fo T 0] o T 7
NEW BIUNSWICK ...veiieiii ittt sttt sat e s s rte s sate s srb e s srte s srte e snaesenes 4
Newfoundland and Labrador............ccveeiiiiciic e 1
[INLo] g T A T (T =TT 12
[N [0)VZ: B 100 1 - R TR 3
I UL E= LY | R PTTPRRT 13
(©]1) - 14 [0 JFTT TR 6
Prince BEAWArd ISIANG............oooiiieiee ettt ettt e s srae s 2
QUEDIBC ... ettt ettt n ettt e e nneeneenes 5
SASKALCREWAN ... st ab e 8
D 010 IR 11
Prefer NOT IO SAY .....viieecie ettt e et sreesre e 99 SX ->THNK2
Q1

Over the past three weeks, have you seen, read or heard any advertising from the
Government of Canada?

N[ TR 2 >T1A
(D10 A (11011001 o I=] TR 99 SX >T1A



Q2[1,16]
Think about the most recent ad from the Government of Canada that comes to mind.
Where have you seen, read or heard this ad?

Select all that apply
L0111 1< - TSSO P PR PRTPIRSPRPRSPRN 1
FACEDOOK ..ottt 2
INEEINET WEDSITE ..ot 3
IMLBGAZINES. ...ttt ettt b e bbbttt e e bbbt b ne e e et e b sbesbeeneeneas 4
NEWSPAPET (JATTY) .vveeieeiieeie e 5
Newspaper (Weekly or COMMUNILY)........ccoiiriiiiiiine e 6
OULdOOr DIIDOAITS. ...t et 7
Pamphlet or brochure in the Mail............ccooiiiiiiii e 8
Public transit (BUS OF SUDWAY) ....c.coviiiiiieic e 9
RAGIO ..ttt bbb bbb 10
TRIBVISION ...t bbbt 11
TWVIEERT . bbbt sb e bbbt r b ene s 12
YOUTUDR ..ttt bt bbbt et e bt bbb ene s 13
OIS F:To | - 0 PP PP PPRP 14
LINKEAIN 1ttt ettt ne et e e et e nrenre e 15
Other, specify (try to be as specific as YOU Can) :.......cccovvvvvieninieeieierece e 77

Do 0 A (=T 11T 10T ST 99 SX
Q3

What do you remember about this ad?
Specify (try to be as SPecific aS YOU CAN) © ...coovierieiiiere e 77

DONT FEMEMDET ...ttt b e 97 SX
Q4

How did you know that it was an ad from the Government of Canada?
Specify (try to be as SPecific aS YOU CAN) © ...coovierieiiiere e 77

DONT FEMEMDET ...ttt 97 SX
T1A

Over the past three weeks, have you seen, read or heard any Government of Canada
advertising about Government of Canada benefits and tax credits?

o TP 2 ->T1D
D1 T A =T 00T 401 01 R 97 SX ->T1D



T1B [1,16]
Where have you seen, read or heard this Government of Canada ad about Government of
Canada benefits and tax credits?

Select all that apply

L0111 1< - TSSO P PR PRTPIRSPRPRSPRN 1
FACEDOOK ..ottt 2
INTEINEE WEDSITE ..o 3
IMLBGAZINES. ...ttt ettt bt sttt ettt et bttt beene e e et e b seeebenneeneas 4
NEWSPAPET (JATY) .vvevieeiiieieee e 5
Newspaper (Weekly or COMMUNITY)........ccoiiiiiiriiienee e 6
OUtdOOr DIIIDOAIT ... e 7
Pamphlet or brochure in the Mail............ccooooiiiiiini e, 8
Public transit (BUS OF SUDWAY) ....c.coviiiiiie e 9
RAAIO .. 10
TRIBVISION ...t bbbttt e 11
TWVIEERT . bbbt b e bbbt e e nr e ene s 12
YOUTUDR ..t b b bbbt s ettt bbb eneas 13
AT =T | 11 PP PPRPRN 14
LINKEAIN 1ttt st st re et e it b seeneenre e 15
Other, specify (try to be as specific as YOU Can) :.......cccovvvevviinieeerere e 77
Do 0 A €= 11T 10T ST 99 SX
T1C

What do you remember about this ad?

Specify (try to be as SPecific aS YOU CAN) © ...coovierieiiiere e 77
DONT FEMEMDET ...ttt b e 99 SX
T1D

Are you aware of Government of Canada benefits and tax credits that are available if you
qualify?



DEMIN
These next questions will help us to analyze the survey results.

D1

Which of the following categories best describes your current employment status? Are
you...?

Working full-time (35 or more hours per WEEK).........ccvvervrieiveeeieee e se e e, 1
Working part-time (less than 35 hours per Week)...........cccovvieiiiiniciiie e 2
SEIF-EMPIOYET ... e 3
Unemployed, but 100KiNg fOr WOIK .........c.ccoiiiiiiiniiieneeec e 4

A student attending full-time SChOOL...........ccccooiiiiiii 5
RETITEA ..ottt bbbttt et et st e b e sbenreeneas 6

Not in the workforce (Full-time homemaker, unemployed but not looking for

17170 4 TSSO 7

Other employment status (please SPECITY) ......ccvcvriieiieiiiiie e 77

Prefer NOL L0 SAY ..o 99 SX
D2

What is the highest level of formal education that you have completed?
GrAdE 8 OF IBSS ... ittt ettt 1

SOME high SCNOON ..o e 2

High school diploma or equUIValent............ccceveiiiiiiecece e 3
Registered Apprenticeship or other trades certificate or diploma............ccccoeevvvinnnnn 4
College, CEGEP or other non-university certificate or diploma...........cccceevvvrvennnne. 5
University certificate or diploma below bachelor's level............cccooiiiiiniinninnns 6
BaChelor's GEQIEE........ccueeiieiee e 7

Post graduate degree above bachelor's 1eVel ..., 8

PrEfEr NOT L0 SAY ....eitieieciist ettt 99 SX
D3

Are there any children under the age of 18 currently living in your household?
D TP TSRO P PP UTUPTUPORTURPN 1

N[ U UPU PP RR TP 2



D4

Which of the following categories best describes your total annual household income,
including income from all household members, before taxes are deducted?

UNAET $20,000 ... .cueciiiieieieeie ettt ettt sttt se e b e be e te e r et b sbesreeaeeneas 1
Between $20,000 and $39,999 ..o 2
Between $40,000 and $59,999 ..o 3
Between $60,000 and $79,999 .....cvoiiiiiiiii e 4
Between $80,000 and $99,999 ........ccoviieiiireieiee s 5
Between $100,000 and $149,999.........coiiiiiiiiiiseie e 6
$150,000 OF @DOVE ....ccveviiiiiie ettt 7

=] T T 1 (1T YR 99 SX
D5

Do you identify yourself as an indigenous, or First Nations person?

D TR RO PRSP 1

N[ PR UPRP 2

PIEfer NOL 10 SAY .. .e.eieeiee ettt ee e 99 SX
D6

Where were you born?

BOIN iN CANAAA .....c.eeveieiieiicie bbb 1

Born outside Canada (Specify the COUNtry): ....ccoiiiiiiee e 2

=] (=T g 0T (T TP 99 sSX
D7

[ If..D6 =2
In what year did you first move to Canada?

RECOM YEAI: ...t bbbt e bbbt 77 >
PIEfer NOL 10 SAY ... o eiieiieiei ittt sae e 99 SX
D8 [1,2]

What is the language you first learned at home as a child and still understand?
SELECT UP TO TWO

ENQIISN ... bbb 1
FPENCR .ttt ettt b eneas 2

(01 g (S 0T 1Y) USRS 77 >
=) (=T 0T 0 (O T |2 99 sSX
THNK

That concludes the survey. This survey was conducted on behalf of Canada Revenue
Agency (CRA). In the coming months the report will be available from Library and
Archives Canada. We thank you very much for taking the time to answer this survey.
Your help IS greatly appreciated.

Visit ekos.com



WINTRO

Merci de remplir le présent sondage portant sur des enjeux qui intéressent actuellement
les Canadiens.

If you wish to complete the survey in English, please click English.

Votre participation est volontaire et toutes vos réponses demeureront confidentielles
et anonymes. Il faut environ cing minutes pour répondre au sondage. Ce sondage est
dirigée par Recherche EKOS, et est administré conformément aux exigences de la Loi sur
la protection des renseignements personnels. Cliquez ici pour lire notre politique de
confidentialité. Veuillez communiquer avec online@ekos.com pour obtenir de l'aide
d'ordre technique.

D1A [1,7]
Quelqu'un au sein de votre foyer travaille-t-il pour I'une ou l'autre des organisations
suivantes?

CHOISISSEZ TOUTES LES REPONSES APPLICABLES.

Une firme de recherche en marketing..........cocoov i 1

Un magazine 0U UN QUOLIAIEN ........oueiieieiiie et 2

Une agence de publicité ou de conception graphique..........c.ccoevevrerieiviieneiesenieeenen, 3

UN Parti POITIGQUE. ......eieieeeeee et st eneas 4

Une station radiophonique ou de tEIEVISION...........ccccoi e 5

Une firme de relations publiQUES ..........cceoviiiiiiiiiee e 6

Le gouvernement fédéral ou provincial ...........ccccocvvveieiiniie s 7
AUCUNE de CES OrgaNISALIONS. .......vcveieiesierieste e seee e e et e ste e se e re e e e e aesre e e sreenes 98 SX
Préfere Ne Pas rEPONAIE .......ccvcveiie ettt sre e reene e 99 sSX
QGENDR

Etes-vous...

UN NOMIME L.t 1

UNE TEMME .. 2
Préfere Ne Pas rEPONAIE ........ccvcieiee ettt sreereene e 99 BX
QAGEX

Quelle est votre année de naissance?

AANNBE & bbbttt b et b et nb e et e 77 >
Préfere Ne pas rEPONAIE .......c.cveveiiire et nre e eneas 9999



QAGEY
Hesitant, QAGEX; <18 or NR, terminate
| If.. QAGEX = 9999

De quel groupe d'ages faites-vous partie, parmi les suivants?

IMIOINS A8 18 ANS .. ueiiiiiiiie ettt ettt e e e st e e s s bt e e e s sab e e e s s bt e e s sbeneessbbaeesssbaneeea 1 ->THNK2
DB L8 A 24 ANS ...ttt ettt e e e e e e e et e e st e e s te e st e saaeaans 2
DB 25 A 34 ANS ...ttt e e e e e e e e et e et e e st e e s te e s teesaaeaans 3
DE 35 QA4 ANS ...ttt e e et e e st e e e ae e saeesaeesans 4
DB A5 Q54 ANS ...ttt et e et e e e st aeete e s aeeaaaeaans 5
(DL Y ST WL - T4 L 6
(ST LT o] S 7
Préfere Ne Pas rEPONAIE .......ccvcveeee ettt re e eneas 9 ->THNK2
QPROV
Dans quelle province ou quel territoire habitez-vous?
] L - 9
(000] [o]agl o1 =R ] g1 - TaT a1 [0 |1 - S PRPRS 10
1Y Fo T 0] o T 7
NOUVEAU-BIUNSWICK ......vvviieiie ittt sttt sttt saae s s 4
Terre-NeUVE-1-Labrator..........ooviiiiiiiieecie ettt re st 1
Territoire du NOTO-OUEST ........ccueeee ettt et e st e s ae e e s erb e e e sbaee s 12
N OUVEITE-ECOSSE ...ttt ettt ee et e e et et et et et et eee et eee e e e et ee et eeeeeeseseseneeeneneeeeeeas 3
INUNVUL Lttt e e e e s e s bbb et e e e s s s s bbb b b e e e esssssabbbbaeaeesssaasns 13
(©]1) - 1§ [0 JH R R RO TTRR 6
T1E-AU-PHINCE-EAOUAIT ..ottt ee ettt es e e e e e en e, 2
QUEBDBC ...ttt ettt et et n e et e et e nrs 5
T 2 (o 1=V 8
0] IR 11
T (I =T 10 4SS 99 SX ->THNK2
Q1

Au cours des trois derniéres semaines avez-vous vu, lu ou entendu des publicités du
gouvernement du Canada?

N o] TP U U PP PR PP U PRPRPRURTPN 2 >T1A
NE ME SOUVIENS PAS .vuveeueereetetesteeteeieeseeseesteste et ete e e eseeseessesbesaesbeaseeneessesseseesaessessens 99 SX ->T1A



Q2[1,16]
Pensez a la plus récente publicité du gouvernement du Canada qui vous revient a l'esprit.
Ou avez-vous vu, lu ou entendu cette publicité?

Choisissez toutes les réponses applicables.

CNMBIMA. ..ttt r ettt 1
FACEDOOK ... 2

SHEE INTEINEL .. 3
IMLBGAZINES. ...ttt ettt bt sttt ettt et bttt beene e e et e b seeebenneeneas 4
JOUrNal (QUOTIAIEN) ..o 5
Journal (hebdomadaire ou COMMUNAULAITE) .........cerveiririeiiiieee s 6
Panneaux d'affichage eXIEIIEUIS ..........cceiiiiiieirieie e 7
Dépliant ou brochure regu(e) par 1a POSLE........ccovrrerirreirriee e 8
Transport public (AUtODUS OU MELIO) .....cveiveiiiieie e 9

RAAIO ... 10
TEIBVISION ...ttt 11
TWIEEET Lttt 12
YOUTUDE ..ottt 13
TSI F=To | - 3 PP PR TP PPRTP 14
LINKEATN .ottt s 15
Autre, veuillez préciser (essayez d'étre aussi précis que possible) @ ........ccccoeveines 77

INE IME SOUVIENS PAS ..evvevetitenietisteeete sttt sttt sb ettt ettt nb bbbttt nbe s 99 SX
Q3

De quoi vous souvenez-vous a propos de cette publicité?
Veuillez préciser (essayez d'étre aussi précis que possible) :.......ccocvvvvvreriiiiennnn, 77

NE ME SOUVIENS PAS .veeveeueeeeterte et eteeieesieseestestesteste s e eseeseesbesbesbeateaneeneessesbesbessesseanens 97 SX
Q4

Comment avez-vous su qu'il s'agissait d'une publicité du gouvernement du Canada?
Veuillez préciser (essayez d'étre aussi précis que possible) : .....c..ccocvvvvvrvriiviennnn, 77

NE ME SOUVIENS PAS .veveeueeeetestesteeteeieesieseestestesteete s e aseeseesbesbe bt sbe e e aneessesbesbesaesseaneans 97 SX
T1A

Au cours des trois derniéres semaines, avez-vous vu, lu ou entendu une publicité du
gouvernement du Canada au sujet des prestations et des crédits d'imp6t du gouvernement
du Canada?

OUI ettt 1

N o] T PP T PP PR PP P PPRTPRTRTPN 2 ->T1D
NE ME SOUVIENS PAS ..v.veeviereetetesteeteaieeseeseestesteseestesseaseeseesseseesaesbeaseeneessesseseeseeseesseans 97 SX ->T1D
T1B [1,16]

Ou avez-vous vu, lu ou entendu cette publicité du gouvernement du Canada au sujet des
prestations et des crédits d'impdt du gouvernement du Canada?

Choisissez toutes les réponses applicables.



(110131 OO 1

FACEDOOK ... e 2
SITE INTEINET ..ottt b e sa e e enes 3
IMLBGAZINES ...ttt ettt bttt s et e et bt bt beene e e et e b sbeebenneeneas 4
JOUrNal (QUOTIAIEN)......iiiiciiieeec e 5
Journal (hebdomadaire OU COMMUNAULAITE) ......ccvevveeeiieieriese e 6
Panneaux d'affichage eXEIIBUIS ..........ccvieiiieiece e enes 7
Dépliant ou brochure regu(e) par 1a POSLE........cccvvviveieieerere e 8
Transport public (AUtODUS OU MELIO) .....cveiveiiiiieceeece e 9
RAIO ..t r e 10
I 123V T Lo oSSR 11
I USSP 12
Y OUTUDE ..ttt sttt sttt et sb e be sttt beene e s et e beseestesreaneas 13
INSTAGIAIM ... 14
LINKEATN ..ottt st st r et et e srenre e 15
Autre, veuillez préciser (essayez d'étre aussi précis que possible) @ ........ccccoevienee 77
INE IME SOUVIENS PAS ..vevveieeiiieiteeiteeiteetesttesteesteesteetessaesaesteesteesseessesssesseessaesseessesneens 99 SX
T1C

De quoi vous souvenez-vous a propos de cette publicité?

Veuillez préciser (essayez d'étre aussi précis que possible) :.......ccocvvvvvreriivrennnn, 77
NE ME SOUVIENS PAS .eeveeveeeetesteeteeteeieesieseestestesteste s e aseeseesbesbesbesbeeneaneessesbeseesnesseanens 99 SX
T1iD

Connaissez-vous les prestations et les crédits d'impdt du gouvernement du Canada qui
sont offerts si vous étes admissible?

[ 1
1[0 R 2
PaS COIAIN. ......viiie ettt et e st e e e e st e e s s aa e e s bt e e e s sabbeessbeaeeseaens 98
DEMIN

Ces prochaines questions nous aideront a analyser les résultats de I'enquéte.



D1

Laquelle de ces descriptions correspond le mieux a votre situation d'emploi actuelle?
Etes-vous...?

Travailleur/travailleuse a temps complet (35 heures et plus par semaineg) ................. 1
Travailleur/travailleuse a temps partiel (moins de 35 heures par semaine) ............... 2
Travailleur/travailleuse aULONOME .........ccoiiiiiiiieieee e 3
Sans emploi, mais a la recherche d'un emploi ..o, 4
Etudiant(e) & tempPS PIEIN.....ccveiiiececeee e 5
RETAIE(E) ... 6
A I'extérieur du marché du travail (personne au foyer a temps plein ou sans
emploi et non a la recherche d'emploi) .......cccooviieicicicc e 7
Autre situation d'emploi (VEUIIeZ PréCiSer)........ccoviiririiiniiiiiee e 77
Préfere Ne Pas MEPONAIE ......c..oiiirieiiee e 99 SX
D2

Quel est le plus haut niveau de scolarité que vous avez atteint?
RUILIEME ANNEE OU MOINS ... 1
Quelques années d'étude au SECONTAITE ........ccceveiierieeie e 2
Diplome d'études secondaires ou I'6qUIVAIENT .........c..ccvverieiiineiicee e, 3
Apprentissage enregistré ou autre certificat ou dipldme d'une école de métiers ........ 4
College, cégep ou autre certificat ou diplome d'une institution non universitaire....... 5
Certificat ou dipldme inférieur au baccalauréat..............c.coceoeeiiieniiiennciiseee, 6
BaCCAIAUIBAL .......cveviviciiiciisie ettt e 7
Dipléme d'études universitaires supérieur au baccalauréat ..............ccocevevevvrininannns 8
Préfere Ne Pas rEPONAIE ........cvcveieiee sttt sre s reene e 99 sSX
D3

Des enfants de 18 ans et moins habitent-ils actuellement dans votre foyer?
L 11O T TSP PRTPRSPRPRRPRN 1

IO e 2
Préfere Ne Pas rEPONAIE .......ccveveeiie sttt sreereene e 99 sSX
D4

Laquelle des catégories suivantes décrit le mieux la somme des revenus annuels avant
impots de tous les membres de votre foyer?

MOINS A8 20 000 F...veceee ettt sb e araas 1
Entre 20 000 $ €6 39,999 $......vviiieiiieie e et 2
Entre 40 000 $ 659,999 $.......oeiiiiiiieie et 3
Entre 60 000 $ €t 79,999 $......onviiieii ettt 4
Entre 80 000 $ €699,999 $.......neiiieiiiie e 5
Entre 100 000 $ €t 149,999 $....oovriiiiiiiciece e 6
150 000 $ €1 PIUS...vvveverieeierieiee ettt et et 7

Préfere Ne pas rEPONAIE ........cvcveiie ettt sa et sreere e ens 99 sSX



D5
Vous identifiez-vous personnellement comme un Autochtone ou un membre d'une
Premiére nation?

L 1 TSSOSO 1

N6 o OO PO RTU PP PR 2
Préfere Ne Pas rPONAIE ........cviiriiiie ettt sttt 99 SX
D6

Ou étes-vous né(e)?

AU CANAGA ..ttt bbbt b bbbttt e naenbe bt ne e 1

a I'étranger (PréCisez QUEI PAYS ) & .vivvveiieieisie ettt 2
Préfere Ne Pas rEPONAIE .......ccveieiee ettt re e e 99 sSX
D7

[ If..D6 =2
En quelle année étes-vous arrivé(e) au Canada?

VeUillez iINdiQUET 'ANNEE : ...ocveieiciece e 77 >
Préfere Ne pas rEPONAIE .........oviiiieici ettt sr s 99 SX
D8 [1,2]

Quelle est la premiere langue que vous avez apprise lorsque vous étiez enfant et que
Vous comprenez toujours?

SELECTIONNER JUSQU'A DEUX

A g0 U 1

o 107 LSRR 2

Autre (Veuillez spécifier [a 1angue) ©.......cccvverieiiiiieiiece e 77 >
Préfére Ne pas rEPONAIE ..........coviiiuieririei ettt 99 SX
THNK

Voila qui met fin au sondage que nous avons effectué pour le compte des Agence du
revenu du Canada. Dans les mois a venir, le rapport sera disponible de Bibliotheque et
Archives Canada. Nous vous remercions beaucoup d'avoir pris le temps d'y participer,
nous vous en sommes reconnaissant.

Visitez ekos.com



APPENDIX B
POST-CAMPAIGN QUESTIONNAIRE
(ENGLISH AND FRENCH)






INTRO

Thank you for taking the time to complete this survey dealing with current issues of interest to
Canadians. Si vous préférez répondre au sondage en francais, veuillez cliquer sur francais. The
survey takes about 5 minutes to complete. Your participation is voluntary and your responses
will be kept entirely confidential and anonymous. This survey is being directed by EKOS
Research, and is being administered according to the requirements of the Privacy Act. To view
our privacy policy, click here. If you require any technical assistance, please contact
online@ekos.com.

D1A[1,7]

Does anyone in your household work for any of the following organizations?
SELECT ALL THAT APPLY
A marketing research firm ... 1
A MAGAZINE OF NEWSPAPET ....veeeeeee et ste sttt eteeseenteseesbesbesseasee e enbeseesbesbeaseeseeneeneeseesseseas 2
An advertising agency or graphic design firm ..o, 3
A POITICAL PAITY ..ottt 4
A radio or televiSion StAtiON..........cccoiiiiiii e 5
A public relations COMPANY ........cccoeiiiiiiie e 6
The federal or provincial QOVEINMENT ........c.cceiiiiiiieeer e 7

NONE OF the BDOVE ..o 98 SX
Prefer NOT L0 SAY ....ccviciiciecie ettt ae e e e sreenreeeeenes 99 SX
QGENDR

Are you...

IVIBIE ...t bttt bbb bbbttt ne b b nae s 1
FIMALE ...ttt bttt n e et naesaeenas 2

PrEfer NOL 10 SAY .. .eveeeeeeeie ittt ettt ettt se e see e 99 BX
QAGEX

In what year were you born?
YBAI & oo 77 >
o =] (= O T (T | PSS 9999
QAGEY

Hesitant, QAGEX; <18 or NR, terminate



| If.. QAGEX = 9999
In which of the following age categories do you belong?

Less than 18 Years Ol .........ccceivieiieieiecie s e nne 1 ->THNK2
< (o T2 S 2
2510 B4 e e e e e s e e et e e s e e et e e saeeiaaeas 3
1S3 (o I TR 4
L (o R L RO TR 5
LY R (o L TR T TR PPR PR 6
1S3 0 ] g ] [0 =] TR OTRRTRTTR 7
PrEfEr NOT L0 SAY ... veuiitiieeiect ettt nrene 9 ->THNK2
D1E
In which province or territory do you live?
PN | o =] - TR 9
BritiSh COlUMIDIAL ... .veiiiieeiee et s e e s be e e s s bae e e aaes 10
1Y E=T a1 (0] - VTR 7
NEW BIUNSWICK ..ottt ettt ettt sbe e sb e sba e s sba e e sbee s sbb e e sneeesaae s 4
Newfoundland and Labrador ............oociiiieiiii et 1
L0 VTS O =T 410 (< 12
[N L0110 1 - 3
INUNAVUL ...ttt e e e e et r e e e e e e s s eab bbb e e e e e e s anababeeeas 13
(01017 £ [0 JSTTTT TR OTRRRTTRR 6
Prince BEAWArd ISIANG..........coouviiiieiie ettt e et e e 2
L@ 11T oL USRS 5
SASKAICREWAN ...ttt ettt e et e e s et e e s sbenessebbeeesssbeeeesans 8
U] (o] IR 11
PrETEr NOT L0 SAY ...viviiiiiieiete ettt bbb 99 SX ->THNK2
Q1

Over the past three weeks, have you seen, read or heard any advertising from the Government of
Canada?

R =L PP OPUPUPRTRRRIOt 1

L T 2 >TI1A
(Lo 0 A =T 1 0 (=100 o] R 99 SX >TI1A
Q2 [1,18]

Think about the most recent ad from the Government of Canada that comes to mind. Where
have you seen, read or heard this ad?

SELECT ALL THAT APPLY



(01 | 011 1 4 - PO ORRRTRR 1

FACEDOOK. ... .ot e 12
INEEMNET WEDSITE ...vviivieiect et 2

Y To T VA ] 1TSS SSTSN 3

N LoV o T o L= (o U1 ) SR 4
Newspaper (Weekly or COMMUNILY).....c.ccoiireiiiire e 5
OULdOOT DIIDOAIT ... 6
Pamphlet or brochure in the Mail..........cccooveiiiiiiii i 7

Public transit (DUS OF SUDWAY) .......covciiiiiiiiiicereceee e 8

RAGID ..ottt et et b et et e et e b e e e be e be e teere e b e eaaenraea 9
TRIBVISION ...ttt ettt e et e et e et e et e et b e sbaesbe e beeteeneeaneas 10
LI C=] E T O U O PO PSRRI 11
Y OUTUDE ettt e e e e st e st e e s ba e be e beeteereesaees 13
INSTAGIAM ... 14
LINKEAIN <. bbbt 15
SNAPCNAL ...t et e b et e e e nraenraen 16
PO ettt e e nre e 17
Other, specify (try to be as specific as you €an) @ ........ccccoeeiieiieeie s 77

DON'T FEBMEMDET ... bbb 99 SX
Q3

What do you remember about this ad?
Specify (try to be as Specific as YOU CaN) @ .....ccovrviiiiciie e 77

DON't FEMEMDEE ... et 97 SX
Q4

How did you know that it was an ad from the Government of Canada?
Specify (try to be as Specific as YOU CaN) @ .....ccovrviiiiciie e 77

DON't FEMEMDEE ...t 97 SX
T1A

Over the past three weeks, have you seen, read or heard any Government of Canada advertising
about Government of Canada benefits and tax credits?

D =TT 1

[N Lo IR 2 ->T1D
DON't TEMEMDET .. e e et e e s aee e e s st e e e s sbaeeesaes 97 SX ->T1D
T1B [1,18]

Where have you seen, read or heard this Government of Canada ad about Government of
Canada benefits and tax credits?

SELECT ALL THAT APPLY



(01 | 011 1 4 - PO ORRRTRR 1

FACEDOOK. ... .ot e 12
INEEMNET WEDSITE ...vviivieiect et 2
Y To T VA ] 1TSS SSTSN 3
N LoV o T o L= (o U1 ) SR 4
Newspaper (Weekly or COMMUNILY).....c.ccoiireiiiirericee e 5
OULdOOT DIIDOAIT ... 6
Pamphlet or brochure in the Mail..........cccooveiiiiiiii i 7
Public transit (DUS OF SUDWAY) .......covciiiiiiiiiicereceee e 8
RAGID ..ottt et et b et et e et e b e e e be e be e teere e b e eaaenraea 9
TRIBVISION ...ttt ettt e et e et e et e et e et b e sbaesbe e beeteeneeaneas 10
LI C=] E T O U O PO PSRRI 11
Y OUTUDE ettt e e e e st e st e e s ba e be e beeteereesaees 13
INSTAGIAM ... 14
LINKEAIN <. bbbt 15
SNAPCNAL ...t e b e re e e nraenreen 16
PO ettt e e nre e 17
Other, specify (try to be as specific as you €an) @ ........ccccoeeiieiieeie s 77
DON'T FEBMEMDET ... bbb 99
T1C

What do you remember about this ad?

Specify (try to be as Specific as YOU CaN) @ .....ccovrviiiiciie e 77
DON't FEMEMDEE ... et 99
T1iD

Are you aware of Government of Canada benefits and tax credits

qualify?

D =T T 1
N o TS 2
L0 TR 98
T1E

SX

SX

that are available if you

[If..T1A=1

Did you do anything as a result of seeing/hearing this advertising?



T1F [1,7]

[1f. . TIE=1

Which of the following actions did you take?
Thought about what benefits and credits | might qualify for / be eligible to

=0T 1Y RSSO SPURR 1
Talked to a friend/family member about benefits and credits..........ccccooeiiieiiennns 2
Talked to my financial planner/accountant about benefits and credits....................... 3
Looked online for more information .............cooeiiiiiiiieiee e 4
Visited Canada.ca or the CRA WEDSITE.........cciiiiiiiiiiee e 5
Called the 1-800 NUMDET ......c.coiviiieieiiceiere e 6
Other, specify (try to be as specific as YOU Can) :......ccccvevveveeveievnse e 77
DON't KNOW .ottt 98
T1IHINTRO

Here are some ads that have recently been broadcast on various media.

T1H
Over the past two months, have you seen, read or heard any of these ads?

D =T TR 1
N o TS 2
1 dON't thiNK SO / NOT SUIE......coieeiee ettt e st sban e s sraae s 99
T11[1,18]

[If.. T1H=1

Where have you seen, read or heard any of these ads?
SELECT ALL THAT APPLY



(01 | 011 1 4 - PO ORRRTRR 1

FACEDOOK. ... .ot e 12
INEEMNET WEDSITE ...vviivieiect et 2
Y To T VA ] 1TSS SSTSN 3
N LoV o T oL (o U1 ) S 4
Newspaper (Weekly or COMMUNILY).....c.ccoiireiiiirericee e 5
OULdOOT DIIDOAIT ... 6
Pamphlet or brochure in the Mail..........cccooveiiiiiiii i 7
Public transit (DUS OF SUDWAY) .......covciiiiiiiiiicereceee e 8
2 To T TSRS 9
LI L=V ] (o] USSR 10
LI 11 SRS 11
D 0TV I o= SRS RR 13
INSTAGIAM ... 14
LINKEAIN <o et 15
SNAPCNAL ...t re et e et e e e nreenreens 16
PO e et e e e e e nreen 17
Other, specify (try to be as specific as you €an) @ .........cccecevievieeie v 77
DON'T FEBMEMDET ...t 99 SX
T1J

What do you think is the main point these ads are trying to get across?
RESPONSE .ttt be e 77
DON't KNOW/NOE SUFE ...ttt et 99 BX
PT1K

Please indicate your level of agreement with the following statements about these ads?

T1KA

These ads catch my attention

SErONGIY QISAQIEE L ... e bbb e e 1
USROS 2

K ST ET SO OOOTT TSRS S PP PO PP 3
TSSOSO TSP PTR PP 4
Y0100 YA o (-TCTE TSRS 5

DON't KNOW/ NOESUIE ..ottt ettt sttt 99 S
T1KB

These ads are relevant to me



PSPPSR 2
K PP PP UPPRUPRIN 3
O P ST T R OP PP PPPTRN 4
Y0100 LA o (-TCTE TS 5
DON't KNOW/ NOESUIE ...ttt ettt ettt 99
T1KC

These ads are difficult to follow

Y0010 A0 LT Vo =T 0 S 1
RS PRSTSSTR 2
K TP U PRSP 3
TP ST P PP PPPTRTN 4
Y (01010 YA o (-TCTE TS 5
DON't KNOW/ NOE SUFE ...t sttt sttt e 99
T1KD

These ads do not favour one political party over another

SroNGlY AISAGIEE L ...evviveeieeieiece ettt r e e e nrenre e 1
PSPPSR 2
K SRR 3
TS OPR 4
SETONGIY BOIEE 5.t 5
DON't KNOW/ NOT SUFE ...ttt sttt st nee s 99
T1KE

These ads talk about an important topic

SErONGIY QISAGIEE L ... bbb e 1
PSPPSR 2
K PSPPSR 3
PSP OPRRR 4
Y0100 LA o (- TS 5
DON't KNOW/ NOT SUIE ...ttt ettt 99
T1KF

These ads provide new information

Y000 A0 1= Vo =T 0 SRS 1
RS PRSTSSTR 2
K PRSP PR TPPRTPRIN 3
P SRR OP PSP PPPPPTRN 4
Y0100 YA o (-TCTE TSRS 5

DON't KNOW/ INOE SUFE ...ccevee ittt ettt sttt be s st ssbe s st e s snbe st 99



T1KG
These ads clearly convey that you may qualify for Government of Canada benefits and credits

SErONGIY QISAGIEE L ... ettt e se e 1
OSSOSO STUEUTSTOURROTN 2

K OSSPSR UTRTURT RPN 3

Bl e E b AR b A bR bR bR e e bt bbbt b et et ne s 4
SETONGIY BOIEE 5. 5

DON't KNOW/ NOT SUIE ...ttt 99 S
DEMIN

These next questions will help us to analyze the survey results.

D1

Which of the following categories best describes your current employment status? Are you...?
SELECT ONE ONLY

Working full-time (35 or more hours per WEek)..........ccoueereieienenenieeeeee e 1
Working part-time (less than 35 hours per Week)........ccovevvevvereievvninnnceeee e 2
SeIf-EMPIOYEU. ....c.eeecece e 3
Unemployed, but 100KIiNg fOr WOrk..........cccoeieiiiiiiicecce e 4
A student attending SChool fUll-tiMe.........cccveiveieiiii e 5
RELITEA ..ttt et sttt sttt nr e 6
Not in the workforce (Full-time homemaker, unemployed but not looking for

WOTK) ettt b bbb bbb bbbt b et b 7
Other employment status (please SPECITY) .......cvvviiriiiiiciiee e 77
PrEfEr NOT L0 SAY .. v iveiteiecii ittt bbb 99 SX
D2

What is the highest level of formal education that you have completed?
SELECT ONE ONLY

GrAUE 8 OF 1ESS ..ttt bbb 1
ST L=l 41T | TTed 1o T | S 2
High school diploma or equivalent.............cccoveiiiieiicicce e 3
Registered Apprenticeship or other trades certificate or diploma.........c..cccccevvvernnnee. 4
College, CEGEP or other non-university certificate or diploma............cccccevervrrnnnn. 5
University certificate or diploma below bachelor's level............ccocoviiinininnn, 6
BaChEIOr'S QBGIEE .....eveieeie et bbb 7
Post graduate degree above bachelor's [eVel ..., 8

o 5] (=] O T (T | SRRSO RPN 99 sSX



D3
Are there any children under the age of 18 currently living in your household?

Y S ittt 1

N O e 2

o 5] (=] O T (T | USROS RPN 99 SX
D4

Which of the following categories best describes your total annual household income, including
income from all household members, before taxes are deducted?

SELECT ONE ONLY

UNAEE $20,000 ......eiieirie ettt ee e etee et e e et e st e s s e e e st b e e sae e e sb e e e sbeeesbbeesreeesrbeesaeeesreeas 1
Between $20,000 and $39,999........oooiiei ettt 2
Between $40,000 and $59,999........oooiiei ettt 3
Between $60,000 and $79,999........oooiiei ettt ettt 4
Between $80,000 and $99,999..........ui i 5
Between $100,000 and $149,999........ccoui ittt 6
$150,000 OF ADOVE ...vveeeiicceeie ettt sb e s e s b e e sb e e s s b b e e ba e s sbaeesbee e 7

Prefer NOT IO SAY ....cciciiciecie ettt te e te e sne e nreenreenes 99 SX
D5

Do you identify yourself as an indigenous, or First Nations person?
R =L PP OPTPUPRTRRRIOt 1

N o SRR OOPPPPRT 2

o =] (= O T (T | SRS 99 sSX
D6

Where were you born?

(2 T0] (0 I T TN O - Vo - 1

Born outside Canada (Specify the COUNIY):.....cccvvviveieeiee e 2

o =] (= O T (T | SRS 99 sSX
D7

[ If..D6=2
In what year did you first move to Canada?

o =] (=] O T (T | SO PSSSROPRN 99 sSX



D8 [1,2]
What is the language you first learned at home as a child and still understand?

SELECT UP TO TWO

g0 | TS oSSR 1
<] 11 o USSR 2

Other 1anguage (SPECITY): c.veveiiie et 77 >
o =] (= T (T | SRS PSSSSSN 99 sSX
THNK

That concludes the survey. This survey was conducted on behalf of Canada Revenue Agency
(CRA). In the coming months the report will be available from Library and Archives Canada.
We thank you very much for taking the time to answer this survey. Your help is greatly
appreciated.

Visit ekos.com



INTRO

Merci de remplir le présent sondage portant sur des enjeux qui intéressent actuellement les
Canadiens. If you wish to complete the survey in English, please click English. Il faut environ
cing minutes pour répondre au sondage. Votre participation est volontaire et toutes vos
réponses demeureront confidentielles et anonymes. Ce sondage est dirigée par Recherche
EKOS, et est administré conformément aux exigences de la Loi sur la protection des
renseignements personnels. Cliquez ici pour lire notre politique de confidentialité. Veuillez
communiquer avec online@ekos.com pour obtenir de l'aide d'ordre technique.

D1A [1,7]
Quelqu'un au sein de votre foyer travaille-t-il pour I'une ou l'autre des organisations suivantes?

CHOISISSEZ TOUTES LES REPONSES APPLICABLES.

Une firme de recherche en marketing.........cccocoviiiiiiiiiiii e 1

Un magazing ou UN QUOLIIEN ........ooiiiiiiiiie e e 2

Une agence de publicité ou de conception graphique........c..ccoeevrereieierieinieieeseas 3

UN PArti POITIGUE ...ttt st s 4

Une station radiophonique ou de tElEVISION...........ccccveviieieiese e 5

Une firme de relations pUbliQUES........c.ccvevieiiiice e 6

Le gouvernement fédéral ou provincial ..........cccccccviviriieiine i 7
AucUNE de CES OrgaNISALIONS. .......vieeieeiieriesese e ere e et e et e et re e e e aesrenee s 98 SX
Préfere Ne Pas rEPONAIE ........cceii ittt ettt e et sae e 99 sSX
QGENDR

Etes-vous...

UN NOMIMIE ... bbbt bbbt bbbt e et sbe e 1

UNE TEITIME ...ttt b et sb et n e e neesne e 2
Préfere Ne Pas rEPONMIE ........coiveiieiee ettt sttt sttt eens 99 BX
QAGEX

Quelle est votre année de naissance?
AANNBE Lo b R bbb 77 >
Préfere Ne Pas rePONAIE ........cooveiiiiiice et 9999
QAGEY

Hesitant, QAGEX; <18 or NR, terminate



| If.. QAGEX = 9999
De quel groupe d'ages faites-vous partie, parmi les suivants?

Y LT TS0 [T < - L 1 ->THNK2
(DL I 2 - 4T 2
DB 25 A 34 ANS ...ttt et e e e et r e e et eee e e et eesaeeaaaeas 3
DB 35 Q44 ANS ...ttt e e et e et e e et e e et e e s e e aaaeas 4
D AB A 54 ANS ...ttt ettt et r e st e et e e st e e aaaeas 5
DB 55 A B4 ANS ...ttt ettt et e e et e s e e et e e st e e et e e saeeaaaeas 6
B5 ANS B PIUS ...ttt 7
Préfere Ne Pas rEPONAIE ........ccooviviiiiireiriee ettt 9 ->THNK?2
D1E
Dans quelle province ou quel territoire habitez-vous?
PN | o =] - TR 9
ColoMDIE-BIItaNNIQUE .....c.eeueeeeieieie ettt 10
1Y E=T a1 (0] - VTR 7
NOUVEAU-BIUNSWICK .....eeiviiiitii ettt ettt sttt sbee e sba e sre e s srb e s sree e srae s 4
Terre-NeUVE-t-Labrador.........cccooiiiiiiii e 1
Territoire du NOFU-OUEBSE ........c.vieieei ittt be s sbe s s be s sareeeas 12
INOUVEITE-ECOSSE ...ttt ettt ettt ettt et et et et et et et eeeeeeeee et eeee et et eeeneneenenes 3
INUNGVUL ...t e e e s s s bbb a e e e e e e s saab bbb e e e e e e s eaaarbbeeees 13
(0017 [0 JSTTUT TR TRRRRTTRR 6
T1E-AU-PHINCE-EAOURIT ..ottt e e et ee et e esenenenens 2
L@ U] oL oSS 5
SASKAICNEWWAN ...ttt ettt et e s sttt e e s ettt e e s sateeesssbbeeesssbaeesaans 8
U] (o] ISR 11
PAS U8 TEPONSE ...ttt bbb et b ettt et be e 99 SX ->THNK2
Q1

Au cours des trois derniéres semaines avez-vous vu, lu ou entendu des publicités du
gouvernement du Canada?

O S 1

N O e 2 >T1A
NE ME SOUVIENS PAS +..vvvververeeieiestessesseeseessestessessessesseaseassessessessessessessesssessessessessessens 99 sSX ->T1A
Q2[1,18]

Pensez a la plus récente publicité du gouvernement du Canada qui vous revient a I'esprit. Ou
avez-vous vu, lu ou entendu cette publicité?

CHOISISSEZ TOUTES LES REPONSES APPLICABLES.



(O30T 30T FO TSRS 1

FACBDOOK. ... 12

SHEE INEEINEL ...ttt nenes 2
Vo= VA ] 1TSS 3

B Lo 104 L (o0 To] 1o 1T ) PSSP 4
Journal (hebdomadaire Ou COMMUNAULAITE).........ceieieiiiieeieiese e e 5
Panneaux d'affichage EXIEIIEUIS ........ccvcveiiiieie s 6
Dépliant ou brochure regu(e) par 1a POSLE........cccvverieeeieereie e 7
Transport public (AUtODUS OU MELID) .......c.eiveiiiriiiieriese e 8

5 To T TSRS 9

LI (=3 ] (o] SRR 10
LI PSSR 11

D 0TV N o1 SRR 13
INSTAGIAIM ... e 14
LINKEAIN <. bbbt 15
SNAPCNAL ...t re et et e b e e reenreens 16
PO et e e nre e 17
Autre, veuillez préciser (essayez d'étre aussi précis que possible) @ .......cccccovevvennene. 77

INE ME SOUVIENS PAS ...vvevverieieeiteeiteeteseeseesteesteesteeeesssessaestaesteeteesaesseesneesreesreenseanns 99 SX
Q3

De quoi vous souvenez-vous a propos de cette publicite?
Veuillez préciser (essayez d'étre aussi précis que possible) : .....cccevvevevericriennnennn, 77

NE ME SOUVIENS PAS +..vvvververeeteiesteareaseesaessessestessessesssaseessessessessessesssssesssessessessessessens 97 SX
Q4

Comment avez-vous su qu'il s'agissait d'une publicité du gouvernement du Canada?
Veuillez préciser (essayez d'étre aussi précis que possible) : .....ccocecvevevericrienniennn, 77

INE IME SOUVIENS PAS -..veveriereiteietestereete st seste st et sbe st sbe sttt sttt b e sbesbe e sbesbe et nnens 97 SX
T1A

Au cours des trois derniéres semaines, avez-vous vu, lu ou entendu une publicité du
gouvernement du Canada au sujet des prestations et des crédits d'impdt du gouvernement du
Canada?

O S 1

N O e 2 ->T1D
NE ME SOUVIENS PAS +..vvvververeeieiestessesseeseessestessessessesseasesssessessessessessessesssessessessessessens 97 SX ->T1D
T1B [1,18]

Ou avez-vous vu, lu ou entendu cette publicité du gouvernement du Canada au sujet des
prestations et des crédits d'impét du gouvernement du Canada?

CHOISISSEZ TOUTES LES REPONSES APPLICABLES.



(O30T 30T FO TSRS 1

FACBDOOK. ... 12
SHEE INEEINEL ...ttt 2
Vo= VA ] 1TSS SSSTRSTN 3
B Lo T4 L (o0 To] 1o 1T ) PSP 4
Journal (hebdomadaire Ou COMMUNAULAITE).........c.eiveierriieeieieerese e e 5
Panneaux d'affichage eXIEIIEUIS .........cciveieieie e 6
Dépliant ou brochure regu(e) par 1a POSLE........cccvvereeeeieerieie e 7
Transport public (AUtODUS OU MELI0) .......cerviiiiieiiiiee e 8
1o Lo TSRS 9
QLI (=3 ] (o] TSRS 10
LI L1 USRS 11
D 0TV N o= SR PR 13
INSTAGIAM ... 14
LINKEATN <.t b bbbt nn 15
SNAPCNAL ...t nres 16
] 1011 Y/ OSSPSR 17
Autre, veuillez préciser (essayez d'étre aussi précis que possible) @ .......cc.cccoevvennee. 77
INE ME SOUVIENS PAS ...vvivierieitieieeiesiteseesteesteesteetessaessaestaesbeebeesteesaesseesaeesteesseanseanns 99 SX
T1C

De quoi vous souvenez-vous a propos de cette publicite?

Veuillez préciser (essayez d'étre aussi précis que possible) @ .....cccccovvevevericriennnennn, 77
NE ME SOUVIENS PAS +..vvvververeeteiesteareaseesaessessestessessesssaseessessessessessesssssesssessessessessessens 99 sSX
T1iD

Connaissez-vous les prestations et les crédits d'impét du gouvernement du Canada qui sont
offerts si vous étes admissible?

(O 11T TR 1
N o] £ TP 2
[ =] = | OO TR 98
T1E

[If..T1A=1
Avez-vous fait quelque chose en réponse a cette (ces) annonce(s)?




T1F [1,7]
[1f. . TIE=1
Laquelle des mesures suivantes avez-vous prise?

J'ai pensé aux prestations et aux crédits pour lesquels je pourrais me qualifier

0U étre admisSiDIE & FTECEVOIT. ....civcviiiriiicie et 1

Jai parlé a un ami/membre de la famille au sujet des prestations et des crédits.......... 2

J'ai parlé & mon planificateur financier/a mon comptable au sujet des prestations

L0 [T =0 1 (RSSO 3

J'ai cherché de plus amples renseignements en ligne...........ccooveeninienneiennsennen, 4

J'ai consulté Canada.ca ou le site Web de I'Agence du revenu du Canada. ................ 5

J'ai appelé 16 NUMEI0 1-800. ......ccveiveiieiiicieceee et sre 6

Autre, veuillez préciser (essayez d'étre aussi précis que possible) : .......cccccvevvenene. 77

JB 118 SAIS PAS. . veeiveiti ettt e ettt et e reeaeenaennes 98 X
T1IHINTRO

Voici quelques publicités qui ont recemment été diffusées sur différents médias.

T1iH
Au cours des deux derniers mois avez-vous vu, lu ou entendu ces publicités?

L SO SSSRT 1
[N L ] o SR PRTS 2
Je Ne Pense Pas / Pas CEMAIN .......cccvieiieecee et 99
T11[1,18]

[If.. T1H=1
Ou avez-vous vu, lu ou entendu ces publicités?
CHOISISSEZ TOUTES LES REPONSES APPLICABLES




(O30T 30T FO TSRS 1

FACBDOOK. ... 12

SHEE INEEINEL ...ttt b 2
Vo= VA ] 1TSS SSSTRSTN 3

B Lo T4 L (o0 To] 1o 1T ) PSP 4
Journal (hebdomadaire Ou COMMUNAULAITE).........c.eiveierriieeieieerese e e 5
Panneaux d'affichage eXIEIIEUIS .........cciveieieie e 6
Dépliant ou brochure regu(e) par 1a POSLE........cccvvereeeeieerieie e 7
Transport public (AUtODUS OU MELI0) .......cerviiiiieiiiiee e 8

1o Lo TSRS 9

QLI L=V ] (o] TSRS 10

LI L1 USRS 11

D 0TV N o= SR PR 13
INSTAGIAM ... 14
LINKEATN <.t b bbbt nn 15
SNAPCNAL ...t nres 16

] 1011 Y/ OSSPSR 17

Autre, veuillez préciser (essayez d'étre aussi précis que possible) @ .......cc.cccoevvennee. 77

INE ME SOUVIENS PAS ...vvivierieitieieeiesiteseesteesteesteetessaessaestaesbeebeesteesaesseesaeesteesseanseanns 99 SX
T1J

Quel est, selon vous, le message principal que ces publicités tentent de véhiculer?
=T 010 -SSP 77

NE SAIS PAS/INCEITAIN .....vvevieieie ettt re e e eseesaeseesneas 99 BX
PT1K

Dans quelle mesure étes-vous d'accord ou non avec les énoncés suivants au sujet de ces
publicités?

T1KA

Ces publicités attirent mon attention

Fortement N dESACCOTA L.......ociviiiiiiiiieisie et 1
TSP OSSOSO PO PE TP 2
USSR E TSR 3
QR £ £ £ £ A b bR R R R et e e bt bbb 4
FOrtement 8N aCCOIA 5 . .ouiiiiiie e e 5

Ne 5aiS Pas/ N SUIS PAS SUI(E)....erveeererreieierieiete ettt 99 S
T1KB

Ces publicités me concernent



PSPPSR 2
K PP PP UPPRUPRIN 3
O P ST T R OP PP PPPTRN 4
FOrtement €N aCCOMA 5 ......cviuiiiiieicerie e 5
Ne sais Pas/ NE SUIS PAS SUI(E)....veiverveirerereerieiesiesesteeeeeestesaeste e sresreseesseseesseseeseens 99
T1KC

Ces publicités sont difficiles a suivre

Fortement N dESACCOTA L........ociviiiiiiiiiieisie et 1
RS PRSTSSTR 2
K TP U PRSP 3
TP ST P PP PPPTRTN 4
FOrtement €N aCCOMA 5 ......c.oiuiiiiieicire ettt 5
Ne 5aiS Pas/ N SUIS PAS SUIE).....eveerrerreieierieiete ettt 99
T1KD

Ces publicités ne favorisent pas un parti politique plus qu'un autre
Fortement N dESACCOTA L.......ocvieiiiiiiiieisie et 1
PSPPSR 2
K SRR 3
TS OPR 4
FOrtement BN ACCOTI 5 .. ..iiiiiiie e st re e et sreeas 5
Ne SaiS Pas/ N SUIS PAS SUIE)....eveeerirreieierieiete ettt 99
T1KE

Ces publicités traitent d'un sujet important
Fortement 8N d8SACCOINA L........cciiuiiuiiicieice ettt st e 1
PSPPSR 2
K PSPPSR 3
TSP OPR 4
FOrtement N aCCOMT 5 ......cviuiiiiie et 5
Ne sais Pas/ NE SUIS PAS SUI(E)....veiverreireriereirieriesteseseeeeseese e sre e sreereeeesseseesseseesnens 99
T1KF

Ces publicités fournissent de I'information nouvelle
Fortement N dESACCOTA L........ocoviiiiiiiiiieieiie et 1
RS PRSTSSTR 2
K PRSP PR TPPRTPRIN 3
P SRR OP PSP PPPPPTRN 4
FOrtement €N aCCOMA 5 ......coiviiiiieicirie et 5



T1KG

Ces publicités indiquent clairement que vous pourriez étre admissible aux prestations et aux
crédits du gouvernement du Canada

Fortement €N dBSACCOIT L........occeiiiiiiieiei ettt sb e sre e s srb e e sre e e srae s 1
2 2
S 3

d e et et ab— e b e e e e et s e abe s e b e e aabesabeeareeeres 4
FOrtemMENt BN ACCOTA 5 ...oiuveiiiii ettt sbe e e sbe e e sre e sre e e srae s 5

Ne sais Pas/ NE SUIS PAS SUI(E)....veivervrieererierieresiestesteseeeesieseeste e sresreseesseseesseseeseens 99 S
DEMIN

Ces prochaines questions nous aideront a analyser les résultats de I'enquéte.

D1

Laquelle de ces descriptions correspond le mieux & votre situation d'emploi actuelle? Etes-
vous...?

NE CHOISIR QU'UNE CATEGORIE

Travailleur/travailleuse a temps complet (35 heures et plus par semaine) ................ 1
Travailleur/travailleuse a temps partiel (moins de 35 heures par semaine) ............... 2
Travailleur/travailleuse QULONOIME .........c.cciriiiiiiiierie e 3
Sans emploi, mais a la recherche d'un emploi ........cccovevveevini i 4
Etudiant(e) & temMPS PIEIN ......cvveevieeeeereeeeeeeceeie ettt 5
R L=V (=T () S 6
A I'extérieur du marché du travail (personne au foyer a temps plein ou sans emploi
et non & la recherche d'emploi) .......cccoeiiiiini s 7
Autre situation d'emploi (VEUIIEZ PréCISEr).......coiiiiiiiiniiiiiieecree e 77
Préfere Ne Pas MEPONAIE .........oov i 99 SX
D2

Quel est le plus haut niveau de scolarité que vous avez atteint?
NE CHOISIR QU'UNE SEULE OPTION.

HUILIEME ANNEE OU MOINS ...oviiiiiiiieieieiie st 1
Quelques années d'étude au SECONTAITE .......ccvevverieirireireie e 2
Dipléme d'études secondaires ou I'6quivalent ..........ccccovveveveneiie s 3
Apprentissage enregistré ou autre certificat ou dipldme d'une école de métiers......... 4
College, cégep ou autre certificat ou dipldme d'une institution non universitaire ...... 5
Certificat ou diplome inférieur au baccalauréat.............ccoverirneiinieinneeeees 6
BACCAIAUTEAL .......ocveviciiiieice ettt sa et sa e et sr e 7
Dipldme d'études universitaires supérieur au baccalauréat..............c.ccocervevvieriecenennas 8

Préfere Ne Pas rEPONGIE .......ccoveiieiee ettt ettt st 99 SX



D3
Des enfants de 18 ans et moins habitent-ils actuellement dans votre foyer?

OUI ettt b bbb et b e bbbt bbb s 1

N O L e s 2
Préfere Ne Pas rEPONMIE ........ceveiieiee ettt sttt sttt 99 SX
D4

Laquelle des catégories suivantes décrit le mieux la somme des revenus annuels avant impots de
tous les membres de votre foyer?

NE CHOISIR QU'UNE SEULE REPONSE.

MOINS dE 20 000 $ ...ttt sttt ettt st b et re s 1

Entre 20 000 $ 139,999 F....viviiiiiiccece e 2

Entre 40 000 $ 659,999 F.....ooiiiiiiiiiiicee e 3

Entre 60 000 $ €t 79,999 $.....oiiiiiiiiccicee e 4

Entre 80 000 $ €1 99,999 $.....oiviiiiiiiicie e 5

Entre 100 000 $ €t 149,999 $....ocvoviiiiiicce e 6

150 000 B B PIUS....veverviveeeisieieisiee ettt st s s se et nesaenennenes 7
Préfere Ne Pas rEPONAIE ........ccvieiieeieeie ettt re e e e saesrenneas 99 sSX
D5

Vous identifiez-vous personnellement comme un Autochtone ou un membre d'une Premiére
nation?

OUI ettt b b b e bR R bbbt bbb 1

N O L e s 2
Préfere Ne Pas rEPONGIE ........coiveeieiee ettt sttt 99 SX
D6

Ou étes-vous né(e)?

AU CBNAGA ... 1

a I'étranger (PréCiSEZ QUEI PAYS ) & vvvivvrieieirieiiiisieieie st ettt 2
Préfere Ne Pas rEPONGIE ........eveeieriee ittt sttt sttt st sb et e 99 SX
D7

[ If..D6=2
En quelle année étes-vous arrivé(e) au Canada?

VeUillez INdIQUET TANNEE : ....cvvivicice s 77 >
Préfere Ne Pas rEPONMIE ........oiveiieriee sttt sttt sttt sb et e 99 SX



D8 [1,2]
Quelle est la premiére langue que vous avez apprise lorsque vous étiez enfant et que vous
comprenez toujours?

EN CHOISIR AU PLUS DEUX.

ANGIAIS ...ttt bbbttt ae e e 1
FTANGAIS. .. ettt ettt ettt ettt b et bttt en e et e nne e 2

Autre (Veuillez spécifier [a 1angue) :........ccovevvviiiiiieicicee e 77 >
Préfere Ne Pas rEPONMIE .......ceveiieiee ettt sttt st 99 SX
THNK

Voila qui met fin au sondage que nous avons effectué pour le compte des Agence du revenu du
Canada. Dans les mois a venir, le rapport sera disponible de Bibliotheque et Archives Canada.
Nous vous remercions beaucoup d'avoir pris le temps d'y participer, nous vous en sommes
reconnaissant.

Visitez ekos.com
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