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1. Introduction
1.1 Background

The Government of Canada brought “Product of Canada” guidelines into force on December 31, 2008, to make sure Canadian families could identify Canadian foods on grocery store shelves. These guidelines have been helpful in providing Canadian families with the information they need to choose high-quality Canadian foods produced by our farmers and processors. As a responsible regulator, the CFIA regularly reviews its guidelines, policies, and requirements to ensure that they remain effective and achievable.


In line with this commitment, the CFIA is considering proposed amendments to these guidelines, such as the exemption of specific ingredients which are difficult to source in Canada (i.e., sugar, salt, and vinegar).


The purpose of this study was to examine Canadians’ views on “Product of Canada” labelling, as well as public understanding of the claim “100% Canadian Milk”. The survey also examined consumer opinions on how they would categorize a dairy product.  


The cost of the research was $10,530.00 (excluding HST).
1.2 Methodology


Due to the complexity of the questions being posed (which included detailed definitions and images for some questions), our proposed approach in conducting this study involved an online survey of Canadians, using Probit, our online panel. Our online panel offers complete coverage of the Canadian population (i.e., Internet, phone, cell phone), random recruitment (in other words, participants are recruited randomly, they do not opt themselves into our panel), and equal probability sampling (thus allowing for margins of error to be associated with survey results). All respondents to our panel are recruited by telephone using random digit dialling and are confirmed by live interviewers. 


Please note that this survey was conducted with members of our panel who have Internet access, which according to the 2009 Statistics Canada Canadian Internet Use survey, consist of roughly 80% of Canadians 16 and older. These survey results therefore represent the proportion of Canadians who have Internet access and not the entire Canadian adult population. We oversampled Canadians 55 plus years of age and older, as well as individuals with less formal education to ensure that they were sufficiently represented in the sample. The sampling plan was finalized in close consultation with the client.


Prior to full survey launch, the questionnaire was pretested online in both English and French. The objective of the pretest was to gauge the length of the survey and ensure that the wording and flow of the questions were appropriate. Appended to the pretest questionnaire was a diagnostic battery of questions which allowed respondents to provide an assessment of the clarity, length, and flow of the questionnaire, and provide any final comments about the survey. No significant problems with the questionnaire were encountered in the pretest. Prior to full survey launch, the pretest diagnostic battery was removed.


The final questionnaire was sent out to respondents via the Internet. The survey was administered using a bilingual questionnaire, installed on a web-server controlled by EKOS. The email invitation included a description of the survey (in both languages) along with a link to the survey website. When respondents clicked on the survey link, they were taken to a website containing the survey instrument. Once inside the survey, the respondent had the choice of completing the questionnaire in French or English (and they could change the survey language between French and English at any time). The survey database was mounted using a Personalized Identification Number (PIN), so only individuals with a PIN were allowed access to the survey. The PIN also allowed respondents to exit and re-enter the survey at any time to complete or change information before the questionnaire was completed/submitted. 


The questionnaire was prefaced with a brief introduction to the study and rationale for the research. Instructions for completing the survey clearly indicated how to move through the questionnaire and how to fill in responses.


Both the email invitation and the survey instructions included an email address that respondents could use in the event that there were questions about the study or completing the questionnaire. Also, a 1-800 hotline staffed by experienced, bilingual field staff was available to respondents.


A total of 2,053 Canadians were surveyed as part of this study. The margin of error for a sample size is +/- 2.2 percentage points, 19 times out of 20. The survey was conducted between September 13 and 24, 2010.


The remainder of this report summarizes results from this survey. Appendix A contains the final English and French survey questionnaires for this study. Appendix B contains the response (success) rate table for the study.
1.3 Executive Summary
Views on “Product of Canada” Labelling


Respondents were provided with a definition of the “Product of Canada” food label and informed that many food products do not meet the requirement for the “Product of Canada” label because they also contain imported products not readily available in Canada such as sugar. They were then asked whether they felt that sugar should be exempt from the current “Product of Canada” labelling requirements. The majority of respondents (57 per cent) indicate that such an exemption should be granted, however, a fairly large proportion (37 per cent) are opposed to this idea (six per cent did not offer a response).


Respondents were also informed that some food products serve a functional purpose and are not generally consumed as part of the product (such as salt and vinegar in a jar of pickles). They were then asked if they felt that functional food product ingredients that are not consumed as part of a product itself should be exempt from current “Product of Canada” labelling requirements. Once again, respondents exhibit somewhat mixed feelings on the issue: a slight majority (54 per cent) say they support such an exemption, however, almost four in ten (39 per cent) say these ingredients should not be exempt from the regulations (an additional seven per cent are undecided).
Views of the Claim “100% Canadian Milk”


Respondents were asked how important it is to them that the claim “100% Canadian Milk” on the package of certain dairy products is used appropriately. Results suggest that Canadians place a great deal of importance on the accuracy of the claim “100% Canadian Milk”, with 84 per cent saying that proper usage of the label is important. One in ten (11 per cent) see it as somewhat important, and only five per cent do not feel that the accurate use of the claim “100% Canadian milk” is important.

While most respondents say that it is important to use the claim “100% Canadian Milk” accurately, there is some disagreement as to what types of products meet the criteria for this label. Nearly nine in ten respondents (86 per cent) agree that a dairy product that is entirely Canadian qualifies for the “100% Canadian Milk” label, and 84 per cent say that a product that contains Canadian milk and other dairy ingredients made exclusively from Canadian milk should be permitted to use the claim. Three in four (75 per cent) feel that if Canadian milk is the only dairy ingredient, the product can be considered to contain “100% Canadian Milk”. Respondents are more hesitant to say that a dairy product (not milk) made exclusively from Canadian milk should be considered to be “100% Canadian Milk”, with 57 per cent agreeing that the use of such a claim would be appropriate. Only 24 per cent believe that a product containing a combination of Canadian milk and imported dairy products should be considered 100% Canadian milk.
Appropriateness of Claim “100% Canadian Milk” in Yogurt


Respondents were also provided with a series of ingredient lists for potential yogurt products and asked to select the ones they felt should qualify for the “100% Canadian Milk” claim. Canadians are most likely to feel the simplest list of ingredients examined (milk, gelatine, and active bacterial cultures) is the most appropriate to make the claim “100% Canadian Milk” (71 per cent). The addition of skim milk powder slightly lowers belief in the appropriateness of this claim, with 69 per cent believing that the product should qualify for the label. If skim milk powder is replaced with modified milk ingredients, the proportion of those who support the use of the “100% Canadian Milk” claim falls to 63 per cent. A similar proportion (62 per cent) feel this claim is appropriate for a product that contains milk ingredients as the only dairy ingredient, and 58 per cent feel it is appropriate to use the “100% Canadian Milk” claim in yogurt containing modified milk ingredients, milk, gelatine, and active bacterial cultures. Just over half (53 per cent) would support the use of the claim if the dairy portion of the product were limited to modified milk ingredients.


Survey results also reveal that Canadians are divided over which phrase would best describe a dairy product made with Canadian milk (and/or dairy ingredients made from Canadian milk). The phrase, “Made with 100% Canadian milk” is preferred by four in ten respondents (41 per cent), although a similar proportion (37 per cent) feel that “100% Canadian dairy” would be most appropriate. 

1.4 Sommaire
Opinions sur l’allégation « Produit du Canada » sur les étiquettes

On a donné aux répondants une définition de l’allégation « Produit du Canada » et des explications sur les nombreux produits alimentaires qui ne répondent pas aux exigences de l’allégation « Produit du Canada » parce qu’ils contiennent également des produits importés que l’on peut difficilement se procurer au Canada, comme le sucre. On leur a ensuite demandé s’ils étaient d’avis que le sucre devrait être exempté des exigences régissant actuellement l’utilisation de l’allégation « Produit du Canada ». La majorité des répondants (57 p. 100) estiment qu’une exemption devrait être prévue; toutefois, un pourcentage assez élevé de répondants (37 p. 100) s’oppose à cette idée (six pour cent des répondants ne se sont pas prononcés sur la question).


On a aussi informé les répondants que certains produits alimentaires ne sont utilisés qu’à des fins fonctionnelles et ne sont pas généralement consommés en tant que partie intégrante du produit (comme le sel et le vinaigre dans un pot de cornichons). On leur a demandé s’ils étaient d’avis que les ingrédients alimentaires utilisés à des fins fonctionnelles qui ne sont pas consommés en tant que partie intégrante du produit devraient être exemptés des exigences régissant actuellement l’utilisation de l’allégation « Produit du Canada » sur les étiquettes. Encore une fois, les avis étaient plutôt partagés : une légère majorité (54 p. 100) se dit en faveur d’une exemption; cependant, près de quatre personnes sur dix (39 p. 100) sont d’avis que ces ingrédients ne devraient pas être exemptés de la réglementation (sept pour cent des répondants ne se sont pas prononcés sur la question).

Opinions sur l’allégation « Lait 100 % canadien » sur les étiquettes


On a demandé aux répondants d’établir à quel point il était important pour eux que l’allégation « Lait 100 % canadien » sur l’emballage de certains produits laitiers soit utilisée de façon adéquate. Les résultats révèlent que les Canadiens accordent une grande importance à l’exactitude de l’allégation « Lait 100 % canadien », puisque 84 p. 100 des répondants sont d’avis qu’il est important que les renseignements sur l’étiquette soient exacts. Un répondant sur dix (11 p. 100) considère qu’il est assez important que l’allégation soit utilisée avec exactitude, alors que seulement cinq pour cent des répondants n’y accordent pas d’importance.


Bien que la plupart des répondants estiment qu’il est important que l’allégation « Lait 100 % canadien » soit utilisée avec exactitude, il n’y a pas de consensus quant aux types de produits répondant aux critères liés à cette allégation. Près de neuf répondants sur dix (86 p. 100) conviennent qu’un produit laitier dont tous les ingrédients sont d’origine canadienne peut être accompagné de l’allégation « Lait 100 % canadien », et 84 p. 100 croient que l’étiquette d’un produit contenant du lait canadien et d’autres substances laitières fabriquées exclusivement à partir de lait canadien devraient pouvoir porter cette allégation. D’après trois répondants sur quatre (75 p. 100), si le lait canadien est le seul ingrédient laitier, on peut considérer que le produit contient du « lait 100 % canadien ». Les répondants hésitent à considérer un produit laitier (autre que le lait) fabriqué exclusivement à partir de lait canadien comme un produit pouvant porter l’allégation « Lait 100 % canadien »; 57 p. 100 des répondants croient que l’utilisation de cette allégation serait adéquate pour un tel produit. Seulement 24 p. 100 des répondants croient que l’allégation « Lait 100 % canadien » devrait s’appliquer aux produits contenant à la fois du lait canadien et des produits laitiers importés.

Pertinence de l’allégation « Lait 100 % canadien » sur les étiquettes des yogourts

Après avoir remis aux répondants différentes listes d’ingrédients de yogourt, on leur a demandé de choisir les listes auxquelles devrait s’appliquer l’allégation « Lait 100 % canadien ». Les Canadiens sont beaucoup plus enclins à croire que l’allégation « Lait 100 % canadien » devrait s’appliquer à la liste d’ingrédients la plus simple examinée (lait, gélatine et cultures bactériennes actives) (71 p. 100). La proportion de répondants estimant appropriée l’utilisation de cette allégation lorsque le produit comprend de la poudre de lait écrémé est moins grande : 69 p. 100 des répondants croient que l’étiquette du produit pourrait alors porter l’allégation. Si l’on remplace la poudre de lait écrémé par des substances laitières modifiées, la proportion de répondants en faveur de l’utilisation de l’allégation « Lait 100 % canadien » sur l’étiquette d’un tel produit diminue pour s’établir à 63 p. 100. Une même proportion de répondants (62 p. 100) estime appropriée l’utilisation de cette allégation sur l’étiquette d’un produit dont les substances laitières constituent les seuls ingrédients laitiers, alors que 58 p. 100 des répondants croient qu’il est approprié d’utiliser l’allégation « Lait 100 % canadien » sur l’étiquette des yogourts contenant des substances laitières modifiées, du lait, de la gélatine et des cultures bactériennes actives. Un peu plus de la moitié des répondants (53 p. 100) seraient en faveur de l’utilisation de l’allégation si les substances laitières modifiées étaient les seuls ingrédients laitiers.


Les résultats du sondage révèlent également que les Canadiens sont divisés en ce qui concerne la phrase qui décrirait le mieux un produit laitier fabriqué à part de lait canadien (et/ou d’ingrédients laitiers provenant de lait canadien). Quatre répondants sur dix (41 p. 100) préfèrent la phrase « Fabriqué à partir de lait 100 % canadien », alors qu’une proportion similaire (37 p. 100) estime que la phrase « Produit laitier 100 % canadien » serait plus appropriée. 
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2. Survey Findings
2.1 Views on “Product of Canada” Labelling (i)

Respondents were provided with a definition of the “Product of Canada” food label and informed that many food products do not meet the requirement for the “Product of Canada” label because they also contain imported products not readily available in Canada such as sugar. They were then asked whether they felt that sugar should be exempt from the current “Product of Canada” labelling requirements. The majority of respondents (57 per cent) indicate that such an exemption should be granted, however, a fairly large proportion (37 per cent) are opposed to this idea (six per cent did not offer a response).
· Those with a university education are somewhat more likely to support an exemption, with 61 per cent of these respondents saying that an exemption should be granted (compared to 55 per cent among those with high school or college education).

· Regionally, public opinion towards an exemption appears to vary from east to west. Opposition is strongest in Alberta (44 per cent oppose) and British Columbia (43 per cent oppose), and weakest in Atlantic Canada (29 per cent oppose).
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2.2 Reasons for Agreement that Sugar Should Be Exempt


Respondents who agreed or disagreed that sugar should be exempt from “Product of Canada” labelling requirements were asked, unprompted, why they felt this way. Respondents who agree that sugar should be exempt from “Product of Canada” labelling requirements offered a variety of reasons as to why they support such an exemption. Four in ten of these respondents (39 per cent) say that it would be acceptable for a product that contains foreign sugar to carry the label as long as the majority of its ingredients are Canadian. Three in ten (30 per cent) argue that sugar should be exempt because sugar cannot be efficiently produced in Canada. About one in five of these respondents (17 per cent) say that it should be acceptable for a product to carry the “Product of Canada” claim as long as it is processed in Canada. Other common responses (expressed by three to nine per cent of these respondents) included: it is important to promote Canadian products; a clearer definition of what is considered Canadian is needed; only small amounts of foreign sugar should be allowed; Canadians should be making more of an effort to buy locally; and the origin of the ingredients is irrelevant as long as the product meets Canadian standards.
· Those with post-secondary education are more likely than those with less educational attainment to feel that sugar should be exempt from “Product of Canada” labelling requirements because it cannot readily be produced in Canada (36 per cent of college graduates and 34 per cent of university graduates, compared to 24 per cent of those with high school education).

· Regionally, respondents from Atlantic Canada are most likely to agree that sugar should be exempt because it cannot be easily produced in Canada (42 per cent, compared to 30 per cent nationally).
· Nearly one-third of Quebec respondents (30 per cent) did not provide a response to this question, a figure that drops to six per cent among Albertans.
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2.3 Reasons for Disagreement that Sugar Should Be Exempt


Respondents who disagree that sugar should be exempt from “Product of Canada” labelling requirements show a strong opposition to exemptions in general, with half of these respondents (50 per cent) stating that no product should be exempt from labelling requirements. About one in seven (15 per cent) feel that the claim “Product of Canada” should carry a clearer definition, and one in ten (12 per cent) say that Canadians should be making more of an effort to buy locally. An additional eight per cent feel that exemptions should be granted only if the concentration of sugar contained in the product is below a particular threshold. Other common responses (given by four to six per cent of these respondents) include concerns with various issues in other countries (e.g., environmental, ethical, safety); the need for accurate labelling; and the need to know how much sugar is contained in the product. Seven per cent did not provide a response to this question.
· Regionally, residents of Alberta and British Columbia are relatively more likely to oppose an exemption on the basis that Canadians should be making efforts to buy locally (23 and 17 per cent, respectively).
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2.4 Views on “Product of Canada” Labelling (ii)


Respondents were also informed that some food products serve a functional purpose and are not generally consumed as part of the product (such as salt and vinegar in a jar of pickles). They were then asked if they felt that functional food product ingredients that are not consumed as part of a product itself should be exempt from current “Product of Canada” labelling requirements. Once again, respondents exhibit somewhat mixed feelings on the issue: a slight majority (54 per cent) say they support such an exemption, however, almost four in ten (39 per cent) say these ingredients should not be exempt from the regulations (an additional seven per cent are undecided).

· Support for an exemption appears to vary with income: those earning $100,000 or more in annual household income express the strongest support for exempting functional foods (59 per cent) while those earning less than $40,000 express the weakest support for this idea (51 per cent).
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2.5 Reasons for Agreement that Functional Ingredients Should Be Exempt


Again, those who agreed or disagreed that functional food products should be exempt from “Product of Canada” food labelling requirements were asked, unprompted, why they felt this way. A clear plurality of respondents who support an exemption for functional ingredients argue that a product with foreign components should qualify for the “Product of Canada” label as long as its ingredients are mostly Canadian (44 per cent). Approximately one in ten say that the origins of the ingredients are irrelevant so long as the product was processed in Canada (12 per cent), or that the exemption should be allowed provided the functional ingredient cannot be produced in Canada (8 per cent). Nearly three in ten of these respondents (29 per cent) did not offer a response to this question. 
· Residents from Manitoba and Saskatchewan are significantly more likely to argue that it is acceptable to grant use of the “Product of Canada” label to a product containing foreign functional ingredients as long as the main ingredients are at least half Canadian (63 per cent). Those with a university education are also more likely to offer this explanation (48 per cent).

· Once again, respondents from Quebec are significantly less likely to offer a response (42 per cent did not give a reason).
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2.6 Reasons for Disagreement that Functional Ingredients Should Be Exempt

Respondents who disagree that a labelling exemption should be granted to functional ingredients offered a wide range of reasons, with no one response mentioned by more than three in ten of these respondents. Thirty per cent feel that if a product is not made exclusively in Canada, it should not be allowed to carry the “Product of Canada” label. One-quarter (25 per cent) felt that Canadians should be making more of an effort to buy locally, while one in seven (13 per cent) suggest that foreign functional ingredients should carry a disclaimer. One in five of these respondents (21 per cent) offered no response to this question.
· Respondents from Manitoba and Saskatchewan are particularly likely to feel that a product should only qualify for the “Product of Canada” label if it contains only Canadian ingredients (46 per cent).
· Seniors (33 per cent), those earning $100,000 or more in annual household income (33 per cent), Ontario residents (32 per cent), and university graduates (30 per cent) are particularly likely to argue that Canadians should be encouraged to buy locally.
· One-third of Quebec respondents who object to an exemption did not give a explanation (34 per cent).
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2.7 Top-of-Mind Impressions of the Claim
“100% Canadian Milk”

All respondents were asked, unprompted, what the claim “100% Canadian Milk” on packaging tells them about dairy products. Responses suggest that Canadians have varying interpretations of the claim “100% Canadian Milk”. The plurality of respondents (45 per cent) believe that Canadian milk is defined as originating from Canadian farms. One in five believe that a dairy product labelled as “100% Canadian milk” contains only Canadian milk products (23 per cent), or is processed in Canada, regardless of the origin of its ingredients (18 per cent). One in six respondents (15 per cent) interpret the claim as generally indicating that the product is produced in Canada. Other responses (given by three to six per cent of respondents) include: the product is distributed in Canada; it follows Canadian guidelines; it contains pure milk (i.e., no impurities); or it uses only Canadian products as major ingredients. An additional three per cent feel the claim conveys little information, and 11 per cent are uncertain.
· The interpretations that the claim “100% Canadian Milk” implies that the product originated from Canadian farms or that the product is processed in Canada are more common among respondents from British Columbia (60 per cent and 26 per cent, respectively), the university educated (58 per cent and 26 per cent, respectively), and youth (56 per cent and 33 per cent, respectively).

· The belief that products labelled as “100% Canadian Milk” contains only Canadian milk products is most prevalent among Alberta residents (33 per cent) and seniors (27 per cent).
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2.8 Importance of Accuracy of Claim
“100% Canadian Milk”

Respondents were also asked how important it is to them that the claim “100% Canadian Milk” on the package of certain dairy products is used appropriately. Results suggest that Canadians place a great deal of importance on the accuracy of the claim “100% Canadian Milk”, with 84 per cent saying that proper usage of the label is important. One in ten (11 per cent) see it as somewhat important, and only five per cent do not feel that the accurate use of the claim “100% Canadian milk” is important.
· While the accuracy of this claim is important to all age groups, there is a significant gap between youth and other age groups. Only 69 per cent of those under 25 feel that it is important to use the label accurately. Conversely, 91 per cent of those ages 55-64 and 89 per cent of seniors see proper usage as important.

· Accuracy is somewhat more important among university graduates (87 per cent) than among those with high school education (81 per cent).

· Regionally, Quebec residents are moderately less concerned with the proper use of the claim (77 per cent), while residents of British Columbia are the most likely to see it as important (89 per cent).

[image: image8.emf]ATON Survey, 2010

EKOS Research

Associates Inc.

Importance of Accuracy of Claim “100% Canadian Milk”

“How important is to you that the claim "100% Canadian Milk" on the 

package of certain dairy products is used appropriately?”

84%

5%

11%

Not important (1-2)

Neither (3)

Important (4-5)

n=2053


2.9 Appropriateness of Claim “100% Canadian Milk” Across a Range of Descriptions

While most respondents say that it is important to use the claim “100% Canadian Milk” accurately, there is some disagreement as to what types of products meet the criteria for this label. Nearly nine in ten respondents (86 per cent) agree that a dairy product that is entirely Canadian qualifies for the “100% Canadian Milk” label, and 84 per cent say that a product that contains Canadian milk and other dairy ingredients made exclusively from Canadian milk should be permitted to use the claim. Three in four (75 per cent) feel that if Canadian milk is the only dairy ingredient, the product can be considered to contain “100% Canadian Milk”.


Respondents are more hesitant to say that a dairy product (not milk) made exclusively from Canadian milk should be considered to be “100% Canadian Milk”, with 57 per cent agreeing that the use of such a claim would be appropriate. Only 24 per cent believe that a product containing a combination of Canadian milk and imported dairy products should be considered 100% Canadian milk, compared to 59 per cent who feel this is inappropriate.
· Regionally, residents of Alberta and British Columbia are more likely to feel that it is appropriate to make this claim on products containing milk and other dairy ingredients that are made exclusively from Canadian milk (90 per cent and 89 per cent, respectively).

· Respondents from the Prairies are more likely to feel it is appropriate to make the claim “100% Canadian milk” on a product that contains milk as the only dairy ingredient (84 per cent).

· Respondents from Quebec appear to be relatively more open to granting the label to products containing a combination of Canadian milk and imported dairy products (29 per cent).
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the milk is Canadian

Contains milk which is Canadian and also contains 

other dairy ingredients that are imported

The dairy product is 100% Canadian

Contains only dairy ingredients (no milk), that are 

made exclusively from Canadian milk
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2.10 Appropriateness of Claim
“100% Canadian Milk” in Yogurt

Respondents were also provided with a series of ingredient lists for potential yogurt products and asked to select the ones they felt should qualify for the “100% Canadian Milk” claim.

Canadians are most likely to feel the simplest list of ingredients examined (milk, gelatine, and active bacterial cultures) is the most appropriate to make the claim “100% Canadian Milk” (71 per cent). The addition of skim milk powder slightly lowers belief in the appropriateness of this claim, with 69 per cent believing that the product should qualify for the label.

If skim milk powder is replaced with modified milk ingredients, the proportion of those who support the use of the “100% Canadian Milk” claim falls to 63 per cent. A similar proportion (62 per cent) feel this claim is appropriate for a product that contains milk ingredients as the only dairy ingredient, and 58 per cent feel it is appropriate to use the 100% Canadian claim in yogurt containing modified milk ingredients, milk, gelatine, and active bacterial cultures. Just over half (53 per cent) would support the use of the claim if the dairy portion of the product were limited to modified milk ingredients.
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2.11 Perception of Dairy Ingredients Considered “Milk”

Respondents were provided with a list of dairy ingredients and asked which ones they would generally consider to meet the definition of milk. Not surprisingly, nearly all respondents (96 per cent) agree that milk meets this definition. Similarly, nine in ten respondents feel that skim milk and partially skimmed milk should be considered milk (91 and 88 per cent, respectively). Other ingredients were met with somewhat more scepticism as to whether they qualify as milk. Two thirds of respondents say that cream (69 per cent), condensed milk (68 per cent), evaporated milk (67 per cent), and buttermilk (66 per cent) meet the criteria, while just over half (52 per cent) say skim milk powder is a form of milk.

Less than half of respondents say that butter (46 per cent), milk fat (45 per cent), and milk ingredients (42 per cent) should be considered to be milk. One-third believe that milk protein concentrate (34 per cent), modified milk ingredients (32 per cent), and whey (32 per cent) constitute milk. Less than one in four (23 per cent) see casein as a form of milk.
· In general, older respondents appear to be more liberal in their definition of milk. For instance, 76 per cent of those 65 years of age and older say they consider buttermilk to be milk, compared to just 42 per cent of those under 25. Seniors are also more likely to identify skim milk, cream, evaporated milk, skim milk powder, and butter as milk.

· Similarly, responses suggest that the university educated accept a wider variety of products as milk. For example, 37 per cent of university graduates say that modified milk ingredients can be considered as milk, compared to just 29 per cent of those with a high school education. These respondents are also more likely to perceive milk, skim milk, partly skimmed milk, condensed milk, and skim milk powder as types of milk. The only major exception to this trend is butter: only 39 per cent of university participants identify this as milk (compared to 52 per cent of those with high school education).
· Respondents from Quebec appear to maintain a much stricter definition of milk than respondents from other provinces. For instance, only 36 per cent of Quebeckers see buttermilk as a form of milk, compared to 66 per cent nationally. Quebec respondents are also less likely to identify skim milk, evaporated milk, cream, skim milk powder, butter, milk ingredients, milk fat, modified milk ingredients, whey, milk protein concentrate, or casein as milk.

[image: image11.emf]ATON Survey, 2010

EKOS Research

Associates Inc.

23%

32%

32%

34%

42%

45%

46%

52%

66%

67%

68%

69%

88%

91%

96%

0% 20% 40% 60% 80% 100%

Perception of Dairy Ingredients Considered “Milk”

“In your opinion, which of the following dairy ingredients would you generally 

consider as “milk”?”

Partly skimmed milk

Skim milk
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Skim milk powder

Condensed milk

Milk fat
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2.12 Best Description of Dairy Products Made with Canadian Milk

Survey results also reveal that Canadians are divided over which phrase would best describe a dairy product made with Canadian milk (and/or dairy ingredients made from Canadian milk). The phrase, “Made with 100% Canadian milk” is preferred by four in ten respondents (41 per cent), although a similar proportion (37 per cent) feel that “100% Canadian dairy” would be more appropriate. One in ten (11 per cent) selected “100% Canadian milk”, while “Milk, 100% Canadian” and “100% milk” were selected by six and two per cent, respectively. 
· “100% Canadian dairy” is more strongly preferred by younger age groups (45 per cent of youth and 44 per cent of those aged 25-34), residents of British Columbia (44 per cent), university graduates (42 per cent), and those earning $100,000 or more in annual household income (42 per cent).
· “Made with 100% Canadian milk” is the top choice among seniors (47 per cent).
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Appendix A

Questionnaire

(English and French)
PQ6 [0,0]

“Product of Canada”: A "“Product of Canada”" food label means that all or virtually all, of the ingredients, processing, and labour are Canadian. A food can still be labelled "“Product of Canada”" if it contains small amounts (up to 2 per cent of the product) of imported ingredients, such as spices, food additives, vitamins, and flavourings. Currently, many food products do not meet the requirements for the "“Product of Canada”" label because they contain certain ingredients that are not readily available in Canada. For example, there is only a limited type and quantity of sugar currently produced in Canada. As sugar is used in varying quantities in many food products, products such as jam made from Canadian berries cannot be labelled "“Product of Canada”" if they contain more than 2 percent imported sugar.

Q6

In your opinion, should sugar as an ingredient be exempt from the current "“Product of Canada”" labelling requirements?

For example, would the "“Product of Canada”" claim be acceptable on the label of a box of cookies made from Canadian flour, milk, eggs and butter, and imported sugar or a jar of strawberry jam made from 50 percent Canadian strawberries and 50 percent imported sugar?

Yes
1 

No
2 

Don't know / No response
9 

Q7 [1,3]

Why do you say that?

If main/majority of ingredients are Canadian, then worthy of label, mentions of above 50%/70%/75% or more of products are Canadian, sugar is a common ingredient such as salt/spice
1 

Sugar is not/cannot be produced in Canada, everybody expects that sugar is not produced here, thus no product would ever meet demands
2 

Cannot allow any product to be exempt, opens up too many possible abuses, it is a slippery slope, must be 100% Canadian to be a product of Canada, the rule should apply to all ingredients/products, cannot make exceptions
3 

Should specify what is Canadian, ingredients/product should specify what percentage made in/made out of Canada, indicate country of origin on products not produced here, indicate amount of foreign products/ingredients contained, add a disclaimer
4 

Production/process within Canada, Canadian ideas/process on Canadian soil
5 

Should be making efforts to buy local/Canadian products, should make efforts to achieve alternatives, encourage Canadian to find sources here, allows companies to get around using Canadian products
6 

Label should be as accurate as possible so as not to mislead the buyer, all ingredients should be clearly labelled/added (general mention), see what we are eating, it is within our rights
7 

Indications of only stricter/small amounts allowed, if not made in Canada, very limited amounts (e.g.: only if under 2%, must be 90% or more made in Canada, if only just one ingredient...), 50% is too high an amount outside of Canadian products, 
8 

It is important to encourage Canadian products/national pride, it will encourage economic growth, help exports, put our own label on things, other countries do it, remain globally competitive
9 

If/as long as it meets with Canadian inspection standards, follow Canadian guidelines, no concerns with sugar as it is a safe product/not dangerous
10 

Need to know how much sugar is in it, for diabetics, those with health issues, watching their consumption (general statements that seem to indicate they believe sugar will not be listed as one of the ingredients any longer/taking it off the label)
11 

Due to concerns with ethical/environmental/safety issues with other countries, how can we trace it, need to be fully aware of where it comes from, standards/practices need to be up to par if we are going to put our name on it
12 

Other
97 

Don't know / No response
99 

Q8

 In food products, there are ingredients that serve a functional purpose and are not generally consumed as part of the product. Should those ingredients, if imported, be exempt from current "“Product of Canada”" labelling requirements?

For example, consider the salt and vinegar used in a jar of pickles. In your opinion, would the "“Product of Canada”" claim be acceptable on a jar of pickles that was processed in Canada from Canadian cucumbers, but contained imported salt and vinegar?

Yes
1 

No
2 

Don't know / No response
9 

Q9 [1,3]

Why do you say that?

Main/majority/essential ingredient are cucumbers, mentions of above 50%/70% or more is Canadian, thus worthy of label, sugar/spice/salt/vinegar are not essential food
1 

Under condition/if a product is not available in Canada/cannot be produced in Canada/less feasible to find locally, then acceptable to deem product Canadian, if must be imported
2 

If not all made in Canada, it should not be labelled as such, needs to be 100% Canadian, it is still being consumed
3 

Disclaimers/conditions should be added to the label, ingredients/product should specify what percentage made in/made out of Canada, indicate country of origin on products not produced here, indicate amount of foreign products/ingredients contained, add a disclaimer
4 

Production/process is Canadian, using Canadian labour, Canadian ideas/made on Canadian soil, would be sufficient in this case
5 

Should be making efforts to buy local/Canadian products, ingredients can be produced in Canada and as such should be, need efforts to produce more in Canada
6 

Label should be as accurate as possible, ingredients should be clearly labelled, we need to see what we are eating (general mention)
7 

Indications of only stricter/small amounts allowed, if not made in Canada, very limited amounts (e.g.: only if under 2%, must be 90% or more made in Canada, if only just one ingredient...), 50% is too high an amount outside of Canadian products, 
8 

It is important to encourage Canadian products/national pride, it will encourage economic growth, help exports, put our own label on things, other countries do it, remain globally competitive
9 

If/as long as it meets with Canadian inspection standards, follow Canadian guidelines, no concerns with sugar as it is a safe product/not dangerous
10 

Need to know how much sugar is in it, for diabetics, those with health issues, watching their consumption (general statements that seem to indicate they believe sugar will not be listed as one of the ingredients any longer/taking it off the label)
11 

Due to concerns with ethical/environmental/safety issues with other countries, how can we trace it, need to be fully aware of where it comes from, standards/practices need to be up to par if we are going to put our name on it
12 

Other
97 

Don't know / No response
99 

Q1 [1,3]

What, if anything, does the claim "100% Canadian Milk" on packaging tell you about dairy products (e.g., cheese, yogurt, cream, butter, ice cream, etc.)?

Cows raised in Canada, originates from Canadian farms/soil/cows, raised by Canadian farmers, cows raised by Canadian feed
1 

Processed in Canada by Canadian businesses/facilities/dairies, using Canadian processes/labourers
2
 
 

Made/produced in Canada, product of Canada, produced using Canadian products 
3
 
 

distributed/packaged in Canada, contains Canadian packaging
4
 
 

100% Canadian milk, contains only Canadian milk product, all ingredients are Canadian, completely originated from Canada, no imported milk/ingredients, all Canadian
5
 
 

That it follows guidelines outlined, passed a set of Canadian standards/inspections, businesses pass Canadian inspections
6
 
 

100% milk contents, impure contents are not included (hormones, chemicals...)
7
 
 

Doubts in labelling, tells me little or nothing, should provide more information, how do it know that it is what it says it is, should be what it claims to be
8
 
 

Major ingredient is Canadian, but may/does contain other ingredients, products
9
 
 

Milk is Canadian, but not necessarily processed/packaged here, not necessarily an all Canadian process
10
 
 

Benefitting/supporting Canadian businesses/farmers/industry, proud to be supportive 
11
 
 

Trust in label/claim, they would buy it, trust it is 100%
12
 
 

Issues with the board/current regulations (unfair regulations, that it is overpriced...)
13 

Other
97
 
 

Don't know / No response
99 

Q3

 How important is to you that the claim "100% Canadian Milk" on the package of certain dairy products is used appropriately?

1 Not at all Important
1 

2
2 

3 Neither Important Nor unimportant
3 

4
4 

5 Very Important
5 

Don't know / No response
9 

PQ2 [0,0]

 To what extent do you find it appropriate to make the claim "100% Canadian Milk" on the packaging of dairy products with the following descriptions?

Please use a scale from 1 to 5 where 1 means totally inappropriate and 5 totally appropriate.

Q2A

 Milk is the only dairy ingredient in the product and the milk is Canadian.

Totally Inappropriate 1
1 

2
2 

Neither Appropriate Nor inappropriate 3
3 

4
4 

Totally Appropriate 5
5 

Don't know No response
9 

Q2B

 Contains Canadian milk and other dairy ingredients that are made exclusively from Canadian milk.

Totally Inappropriate 1
1 

2
2 

Neither Appropriate Nor inappropriate 3
3 

4
4 

Totally Appropriate 5
5 

Don't know No response
9 

Q2C

 Contains only dairy ingredients (no milk), that are made exclusively from Canadian milk.

Totally Inappropriate 1
1 

2
2 

Neither Appropriate Nor inappropriate 3
3 

4
4 

Totally Appropriate 5
5 

Don't know No response
9 

Q2D

 Contains milk which is Canadian and also contains other dairy ingredients that are imported.

Totally Inappropriate 1
1 

2
2 

Neither Appropriate Nor inappropriate 3
3 

4
4 

Totally Appropriate 5
5 

Don't know No response
9 

Q2E

 The dairy product is 100% Canadian.

Totally Inappropriate 1
1 

2
2 

Neither Appropriate Nor inappropriate 3
3 

4
4 

Totally Appropriate 5
5 

Don't know No response
9 

PQ3 [0,0]

To what extent do you find it appropriate to make the claim «100% Canadian Milk» on the container of a plain yogurt made with the following lists of Canadian ingredients? Please use a scale from 1 to 5 where 1 means totally inappropriate and 5 totally appropriate.

Q3A

 Milk, gelatin, active bacterial cultures

Totally Inappropriate 1
1 

2
2 

Neither Appropriate Nor inappropriate 3
3 

4
4 

Totally Appropriate 5
5 

Don't know No response
9 

Q3B

 Milk, modified milk ingredients*, gelatin, active bacterial cultures

Totally Inappropriate 1
1 

2
2 

Neither Appropriate Nor inappropriate 3
3 

4
4 

Totally Appropriate 5
5 

Don't know No response
9 

Q3C

 Milk, skim milk powder, gelatin, active bacterial cultures

Totally Inappropriate 1
1 

2
2 

Neither Appropriate Nor inappropriate 3
3 

4
4 

Totally Appropriate 5
5 

Don't know No response
9 

Q3D

 Milk ingredients, gelatin, active bacterial cultures

Totally Inappropriate 1
1 

2
2 

Neither Appropriate Nor inappropriate 3
3 

4
4 

Totally Appropriate 5
5 

Don't know No response
9 

Q3E

 Modified milk ingredients*, gelatin, active bacterial cultures

Totally Inappropriate 1
1 

2
2 

Neither Appropriate Nor inappropriate 3
3 

4
4 

Totally Appropriate 5
5 

Don't know No response
9 

Q3F

 Modified milk ingredients*, milk, gelatin, active bacterial cultures

Totally Inappropriate 1
1 

2
2 

Neither Appropriate Nor inappropriate 3
3 

4
4 

Totally Appropriate 5
5 

Don't know No response
9 

Q3G [0,0]

*Modified Milk Ingredients : Ingredients that are derived from milk but have been altered, such as calcium reduced skim milk, whey cream, whey butter, cultured milk products, casein and milk protein concentrates.

Q4 [1,15]

 In your opinion, which of the following dairy ingredients would you generally consider as “milk”?

Check all that apply

Butter
1 

Buttermilk
2 

Casein
3 

Condensed milk
4 

Cream
5 

Evaporated milk
6 

Milk
7 

Milk fat
8 

Milk ingredients
9 

Milk protein concentrate
10 

Modified milk ingredients
11 

Partly skimmed milk
12 

Skim milk
13 

Skim milk powder
14 

Whey 
15 

Don't know / No response
99 

Q4D [0,0]

Definitions: *Casein : One of the main proteins found in milk

**Modified Milk Ingredients : Ingredients that are derived from milk but have been altered, such as calcium reduced skim milk, whey cream, whey butter, cultured milk products, casein and milk protein concentrates.

***Whey : The product remaining after the curd has been removed from milk in the process of making cheese.

Q5

 Which one of the following options best describes a dairy product that is made with Canadian milk and/or dairy ingredients made from Canadian Milk?

100% Canadian Dairy
1 

Milk, 100% Canadian
2 

100% milk
3 

Made with 100% Canadian Milk
4 

100% Canadian Milk
5 

None of the above
9 

DEMIN [0,0]

These last few questions will be used for statistical purposes only.

SEX

 Are you...

Male
1 

Female
2 

QAGEX

In what year were you born?

Year
1 

No response
9 

QEDUC

What is the highest level of schooling that you have completed?

Some high school or less
1 

High school graduate
2 

Some college
3 

Community/Technical college or CEGEP graduate
4 

Private college graduate
5 

Some university
6 

Bachelor's degree
7 

Graduate degree
8 

No response
99 

EDUC [1,4]

Which of the following diplomas or degrees have you completed?

None 
1
 
 

High School diploma or equivalent 
2 

Registered Apprenticeship or other trades certificate or diploma 
3 

College, CEGEP or other non-university certificate or diploma 
4 

University degree, certificate or diploma 
5 

No response
9
 
 

LAN [1,2]

What language do you speak most often at home?

English
1 

French
2 

Spanish
3
 
 

Other western European (e.g. German, Italian, Dutch)
4
 
 

Northern European Scandinavian (e.g. Finnish, Swedish, Norwegian, Danish)
5
 
 

Eastern European (e.g. polish, Czech, Russian, Slovenian, Romanian, Hungarian, Armenian, Croatian, Serbian, Greek)
6
 
 

Middle eastern (e.g. Turkish, Arabic, Kurdish, Persian, Farsi)
7
 
 

South Asian (e.g. Hindi, Bengali, Guajarati, Punjabi, Tamil, Urdu)
8
 
 

Southeast Asian (e.g. Chinese, Thai, Korean, Khmer, Burmese, Vietnamese)
9
 
 

First Nations languages e.g. Cree, Teltan, etc...
10
 
 

African languages e.g. Somali, Rawandan, etc..
11
 
 

Other (please specify)
77 

No response
99
 
 

EMPL

Which of the following categories best describes your current employment status? Are you ...

Working full-time, that is, 35 or more hours per week 
1 

Working part-time, that is, less than 35 hours per week 
2 

Self-employed 
3 

Unemployed, but looking for work 
4 

A student attending school full-time 
5 

Retired 
6 

Not in the workforce (full-time homemaker, unemployed, not working for pay) 
7 

Medical/disability leave/pension
8
 
 

Maternity leave
9
 
 

Contract work
10
 
 

Other
77 

No response
99 

INC

Which of the following categories best describes your total household income? That is, the total income of all persons in your household combined, before taxes.

Under $20,000
1 

$20,000 to just under $ 40,000
2 

$40,000 to just under $ 60,000
3 

$60,000 to just under $ 80,000
4 

$80,000 to just under $100,000
5 

$100,000 to just under $150,000
6 

$150,000 and above
7 

No response
99 

MARITAL

Are you ...

Married or living as a couple
1 

Single
2 

Widowed
3 

Separated
4 

Divorced
5 

No response
99 

CHILDREN

Are there any children in your household age 18 and under and if so, how many?

One
1 

Two
2 

Three
3 

Four or more
4 

None 18 or under
5 

No response
99 

CBORN

In what country were you born?

Canada
1 

Britain (England, Scotland, Wales)
2
 
 

Other Western Europe (Italy, France, Spain, etc)
3
 
 

Northern Europe (Scandinavia, Sweden, Denmark)
4
 
 

Eastern Europe (Poland, Russia, Yugoslavia, etc)
5
 
 

Middle East (Lebanon, Turkey, Iraq)
6
 
 

South Asia (Pakistan, India, Sri Lanka, etc)
7
 
 

Southeast Asia (China, Vietnam, Korea, etc)
8
 
 

Oceania (Australia, New Zealand, Fiji, etc)
9
 
 

Latin America (Mexico, Brazil, Chile, etc)
10
 
 

Caribbean (Jamaica, Trinidad, Haiti, etc)
11
 
 

United States
12
 
 

Africa (South Africa, Nigeria, Somalia)
13
 
 

Other (please specify)
77 

No response
99 

YRSINCDN

How many years have you lived in Canada?

Less than one year
1 

Year(s)
77 

No response
99 

MINOR [1,3]

Do you consider yourself to belong to any of the following groups?

A member of a visible minority
1 

An Aboriginal person
2 

A disabled person
3 

None of the above
8
 
 

No response
9
 
 

LINEAGE [1,10]

Other than Canadian, to which ethnic or cultural group(s) do your ancestors belong?

British (English, Scottish, Irish, Welsh) 
1 

French 
2 

Other western European (Italian, Spanish, German) 
3 

Scandinavian (Swedish, Fin, Danish, Norwegian) 
4 

Eastern European (Polish, Russian, Slav, Greek) 
5 

Middle Eastern (Lebanese, Turk, Iraqi) 
6 

South Asian (Pakistani, Indian, Sri Lankan)
7 

Southeast Asian (Chinese, Vietnamese, Korean) 
8 

Oceania (Australian, Kiwi, Polynesian) 
9 

Latin American (Mexican, Brazilian, Chilean) 
10 

Caribbean (Jamaican, Trinidadian, Haitian) 
11 

Native American/ABORIGINAL (Ojibway, Iroquois, Cree...) 
12 

American (general mention) 
13 

African (Nigerian, Somali, Egyptian) 
14 

Other
77 

No response
99
 
 

THNK [0,0]

 Thank you for taking the time to participate in this survey

PQ6 [0,0]

Produit du Canada : La mention « Produit du Canada » sur l’étiquette d’un aliment signifie que la totalité ou la quasi totalité des ingrédients, du processus de transformation et de la main d’œuvre ayant servi à la fabrication du produit sont d’origine canadienne. Un aliment peut quand même porter la mention « Produit du Canada » s’il contient de petites quantités (jusqu’à 2 % du produit) d’ingrédients importés, comme des épices, des additifs alimentaires, des vitamines et des aromatisants. À l’heure actuelle, de nombreux produits alimentaires ne satisfont pas aux exigences relatives à la mention « Produit du Canada », parce qu’ils contiennent certains ingrédients qui ne sont pas facilement disponibles au Canada. Par exemple, le Canada ne produit actuellement qu’un type de sucre, et ce, en quantité limitée. Comme différentes quantités de sucre sont utilisées dans de nombreux produits alimentaires, les produits comme les confitures fabriquées avec des baies d’origine canadienne ne peuvent porter la mention « Produit du Canada » s’ils contiennent plus de 2 % de sucre importé.

Q6

Selon vous, est-ce que le sucre utilisé comme ingrédient devrait être exempté des exigences actuelles relatives à la mention « Produit du Canada »?

Par exemple, l’allégation « Produit du Canada » serait-elle acceptable sur l’étiquette d’une boîte de biscuits fabriqués avec de la farine, du lait, des œufs et du beurre canadiens, ainsi qu’avec du sucre importé, ou encore sur l’étiquette d’un pot de confiture aux fraises faite à partir de fraises canadiennes et de sucre importé, en proportions égales?

Oui
1  

Non
2  

Ne sait pas / Pas de réponse
9  

Q7 [1,3]

Veuillez expliquer.

Si la majorité des ingrédients sont canadiens, alors vaut le label. Mention de 50%/70%/75% ou plus de produits canadiens, le sucre est un ingrédient commun tel que le sel et le poivre
1 

Le sucre n’est pas/ne peux pas être produit au Canada, tout le monde s’attend à ce que le sucre ne soit pas produit ici, donc aucun produit ne rencontrera les exigences
2 

On ne peut permettre à aucun produit d’être exempté, cela ouvre trop de possibilités d’abus, c’est une pente glissante, doit être à 100% canadien pour être un produit canadien, la règle doit s’appliquer pour tous les ingrédients/produits, ne pouvons pas faire d’exceptions
3 

Devrait spécifier que c’est canadien, les ingrédients/produits devraient spécifier quel pourcentage est fait/n’est pas fait au Canada, le pays d’origine devrait être indiqué sur les produits non produits ici, indiquer le montant de produits/ingrédients d’origine étrangère, ajouter un avertissement
4 

La production/processus au Canada, idées canadiennes/processus sur le sol canadien
5 

Devrions faire des efforts pour acheter local/les produits canadiens, devrions faire des efforts pour trouver des alternatives, encourager les canadiens à trouver d’autre sources d’ici, permettre aux entreprises de s’en sortir en utilisant les produits canadiens
6 

L’étiquette devrait être aussi exacte que possible afin de ne pas induire en erreur l’acheteur, tous les ingrédients devraient être clairement étiquetés/avec une mention générale, voir ce que l’on mange, c’est notre droit
7 

L’indication de montants stricts/petits permis seulement si ce n’est pas fait au Canada, montants très limités (par ex.: seulement si moins de 2%, doit être fait à 90% ou plus au Canada, seulement s’il y a un ingrédient...), 50% est un montant trop élevé pour des produits en dehors des produits canadiens
8 

Il est important d’encourager les produits canadiens/fierté nationale, cela encouragera la croissance économique, aide les exportations, mettre notre propre label sur les choses, d’autres pays le font, rester globalement compétitif
9 

Si/aussi longtemps que cela rencontre les standards de l’inspection canadienne, suivre les orientations canadiennes, aucun problème avec le sucre puisque c’est un produit sûr /sans danger
10 

Avons besoin de savoir combien de sucre est dans le produit, pour les diabétiques, ceux qui ont des problèmes de santé, qui vérifie leur consommation (énoncés généraux qui semble indiquer qu’ils croient que le sucre ne sera plus listé comme un des ingrédients /le retirer de l’étiquette)
11 

À cause de problèmes éthiques/environnementaux avec d’autres pays, comment pouvons nous le retracer, avons besoins d’être entièrement informé de sa provenance, les standards/pratiques doivent être bonnes si vous voulons mettre notre nom dessus
12 

Autre
97 

Ne sait pas / Pas de réponse
99  

Q8

Dans les produits alimentaires, certains ingrédients servent à des fins fonctionnelles et ne sont pas consommés, généralement, avec le produit. Ces ingrédients, s’ils sont importés, devraient-ils être exemptés des exigences actuelles en matière d’étiquetage relativement à l’allégation « Produit du Canada »?

Par exemple, pensez au sel et au vinaigre utilisés dans un pot de cornichons. À votre avis, l’allégation « Produit du Canada » serait-elle acceptable sur l’étiquette d’un pot de cornichons transformés au Canada à partir de concombres canadiens, mais contenant du sel et du vinaigre importés?

Oui
1  

Non
2  

Ne sait pas / Pas de réponse
9  

Q9 [1,3]

Veuillez expliquer?

L’ingrédient principal/majoritaire/essentiel est le cornichon, mention de 50%/70% ou plus canadien, donc vaut le label, sucre/épices/sel/vinaigre ne sont pas de la nourriture essentielle
1 

Sous condition/si le produit n’est pas disponible au Canada/ne peut être produit au Canada/moins facile de trouver localement, alors il est acceptable de déclarer le produit canadien, si doit être importé
2 

Si n’est pas fait au Canada, il devrait être étiqueté comme tel, a besoin d’être 100% canadien, c’est encore consommé
3 

Avertissements/conditions devrait être ajoutés sur l’étiquette, les ingrédients/produits devraient spécifier quel pourcentage est fait /pas fait au Canada, indiquer le pays d’origine des produits qui ne sont pas produits ici, indiquer le montant de produits/ingrédients étrangers contenus, ajouter un avertissement
4 

La production/processus est canadien, utiliser de la main d’œuvre canadienne, idées canadiennes/fait sur le sol canadien, serait suffisant dans ce cas
5 

Il est important d’encourager les produits locaux/canadiens, les ingrédients peuvent être produits au Canada et le devraient, devons faire des efforts pour produire plus au Canada
6 

L’étiquette devrait être exacte autant que possible, les ingrédients devraient être clairement étiquetés, nous avons besoin de voir ce que nous mangeons (mention générale)
7 

L’indication de montants stricts/petits permis seulement si ce n’est pas fait au Canada, montants très limités (par ex.: seulement si moins de 2%, doit être fait à 90% ou plus au Canada, seulement s’il y a un ingrédient...), 50% est un montant trop élevé pour des produits en dehors des produits canadiens
8 

Il est important d’encourager les produits canadiens/fierté nationale, cela encouragera la croissance économique, aide les exportations, mettre notre propre label sur les choses, d’autres pays le font, rester globalement compétitif
9 

Si/aussi longtemps que cela rencontre les standards de l’inspection canadienne, suivre les orientations canadiennes, aucun problème avec le sucre puisque c’est un produit sûr /sans danger
10 

Avons besoin de savoir combien de sucre est dans le produit, pour les diabétiques, ceux qui ont des problèmes de santé, qui vérifie leur consommation (énoncés généraux qui semble indiquer qu’ils croient que le sucre ne sera plus listé comme un des ingrédients /le retirer de l’étiquette)
11 

À cause de problèmes éthiques/environnementaux avec d’autres pays, comment pouvons nous le retracer, avons besoins d’être entièrement informé de sa provenance, les standards/pratiques doivent être bonnes si vous voulons mettre notre nom dessus
12 

Autre
97 

Ne sait pas / Pas de réponse
99  

Q1 [1,3]

S’il y a lieu, qu’est-ce que la mention « Lait 100 % canadien » qui apparaît sur les emballages vous dit sur les produits laitiers (p. ex., fromage, yogourt, crème, beurre, crème glacée, etc.)?

Des vaches élevées au Canada, vient de fermes/sol canadien/vaches canadiennes, élevé par des fermiers canadiens, vaches élevées avec de la nourriture canadienne
1 

Transformé au Canada par des entreprises/installations/laiteries canadiennes, en utilisant les procédés/travailleurs canadiens
2
 
 

Fait/produit au Canada, produit du Canada, produit en utilisant des produits canadiens
3
 
 

Distribué/emballé au Canada, contient de l’emballage canadien
4
 
 

Lait 100% canadien, contient seulement des produits du lait canadien, tous les ingrédients sont canadiens, origine complète du Canada, aucun ingrédients/lait importé, tout est canadien
5
 
 

Que cela suive les directives décrites, réussir une série de standards/inspections canadiennes, les entreprises sont conformes après inspections canadiennes
6
 
 

Contenu 100% lait, les ajouts impurs ne doivent pas être inclus (hormones, chimiques...)
7
 
 

Doute sur l’étiquetage, dit peu ou rien, devrait fournir plus de renseignements, comment savoir que ce qui est dit est ce qui est, devrait être ce qui est déclaré
8
 
 

Les ingrédients principaux sont canadiens, mais pourrait/doit contenir d’autres ingrédients, produits
9
 
 

Le lait est canadien, mais pas forcément transformé/emballé ici, pas nécessaire avec tous les processus canadiens
10
 
 

Fait profiter/soutient les entreprises/fermes/industries canadiennes, fière de les soutenir
11
 
 

Confiance dans l’étiquetage/allégation, peut l’acheter, confiance à 100%
12
 
 

Problèmes avec le bureau/les réglementations actuelles (réglementations injustes, qui est trop cher pour sa valeur...)
13 

Autre
97
 
 

Ne sait pas / Pas de réponse
99  

Q3

À quel point est-il important pour vous que la mention « Lait 100 % canadien » sur les emballages de certains produits laitiers soit utilisée convenablement?

1 Pas du tout important
1  

2
2  

3 Ni l’un ni l’autre
3  

4
4  

5 Très important
5  

Ne sait pas / Pas de réponse
9  

PQ2 [0,0]

Dans quelle mesure croyez-vous qu’il est approprié d’apposer la mention « Lait 100 % canadien » sur les emballages des produits laitiers avec les descriptions suivantes?

Veuillez utiliser une échelle de 1 à 5 où 1 signifie que cela est tout à fait inapproprié et 5 que cela est tout à fait approprié.

Q2A

 Le lait est le seul ingrédient laitier dans le produit et le lait est canadien.

Tout à fait inapproprié 1
1  

2
2  

Ni l’un ni l’autre
3  

4
4  

Tout à fait approprié 5
5  

Ne sait pas Pas de réponse
9  

Q2B

 Contient du lait canadien et d’autres ingrédients laitiers qui sont faits exclusivement de lait canadien.

Tout à fait inapproprié 1
1  

2
2  

Ni l’un ni l’autre
3  

4
4  

Tout à fait approprié 5
5  

Ne sait pas Pas de réponse
9  

Q2C

 Contient seulement des ingrédients laitiers (pas de lait) qui sont faits exclusivement de lait canadien.

Tout à fait inapproprié 1
1  

2
2  

Ni l’un ni l’autre
3  

4
4  

Tout à fait approprié 5
5  

Ne sait pas Pas de réponse
9  

Q2D

 Contient du lait canadien et d’autres ingrédients laitiers importés.

Tout à fait inapproprié 1
1  

2
2  

Ni l’un ni l’autre
3  

4
4  

Tout à fait approprié 5
5  

Ne sait pas Pas de réponse
9  

Q2E

 Le produit est canadien à 100 %

Tout à fait inapproprié 1
1  

2
2  

Ni l’un ni l’autre
3  

4
4  

Tout à fait approprié 5
5  

Ne sait pas Pas de réponse
9  

PQ3 [0,0]

Dans quelle mesure trouvez-vous qu’il est approprié d’apposer la mention « Lait 100 % canadien » sur un contenant de yogourt nature fait avec les ingrédients canadiens suivants? Veuillez utiliser une échelle de 1 à 5 où 1 signifie que cela est tout à fait inapproprié et 5 que cela est tout à fait approprié.

Q3A

 Lait, gélatine, cultures bactériennes actives

Tout à fait inapproprié 1
1  

2
2  

Ni l’un ni l’autre
3  

4
4  

Tout à fait approprié 5
5  

Ne sait pas Pas de réponse
9  

Q3B

 Lait, ingrédients laitiers modifiés*, gélatine, cultures bactériennes actives,

Tout à fait inapproprié 1
1  

2
2  

Ni l’un ni l’autre
3  

4
4  

Tout à fait approprié 5
5  

Ne sait pas Pas de réponse
9  

Q3C

 Lait, poudre de lait écrémé, gélatine, cultures bactériennes actives

Tout à fait inapproprié 1
1  

2
2  

Ni l’un ni l’autre
3  

4
4  

Tout à fait approprié 5
5  

Ne sait pas Pas de réponse
9  

Q3D

 Ingrédients laitiers, gélatine, cultures bactériennes actives

Tout à fait inapproprié 1
1  

2
2  

Ni l’un ni l’autre
3  

4
4  

Tout à fait approprié 5
5  

Ne sait pas Pas de réponse
9  

Q3E

 Ingrédients laitiers modifiés*, gélatine, cultures bactériennes actives

Tout à fait inapproprié 1
1  

2
2  

Ni l’un ni l’autre
3  

4
4  

Tout à fait approprié 5
5  

Ne sait pas Pas de réponse
9  

Q3F

 Ingrédients laitiers modifiés*, lait, gélatine, cultures bactériennes actives

Tout à fait inapproprié 1
1  

2
2  

Ni l’un ni l’autre
3  

4
4  

Tout à fait approprié 5
5  

Ne sait pas Pas de réponse
9  

Q3G [0,0]

*Ingrédients laitiers modifiés : Ingrédients dérivés du lait ayant été modifiés, comme le lait écrémé à teneur réduite en calcium, la crème de lactosérum, le beurre de lactosérum, les produits laitiers de culture, les concentrés de caséine et les concentrés protéiques du lait.

Q4 [1,15]

Selon vous, lesquels des ingrédients laitiers suivants sont généralement considérés comme du « lait »?

Sélectionnez toutes les réponses pertinentes

Beurre
1  

Babeurre
2  

Caséine
3  

Lait concentré
4  

Crème
5  

Lait évaporé
6  

Lait
7  

Matière grasse du lait
8  

Ingrédients laitiers
9  

Concentré de protéines de lait
10  

Ingrédients laitiers modifiés 
11  

Lait partiellement écrémé
12  

Lait écrémé
13  

Poudre de lait écrémé
14  

Lactosérum
15  

Ne sait pas / Pas de réponse
99  

Q4D [0,0]

Définitions : *Caséine : L’une des principales protéines du lait.

**Ingrédients laitiers modifiés : Ingrédients dérivés du lait ayant été modifiés, comme le lait écrémé à teneur réduite en calcium, la crème de lactosérum, le beurre de lactosérum, les produits laitiers de culture, les concentrés de caséine et les concentrés protéiques du lait. 

***Lactosérum : Produit restant lorsque le caillé a été extrait du lait dans le processus de fabrication du fromage.

Q5

Laquelle des options suivantes décrit le mieux un produit laitier ou un ingrédient laitier fait de lait canadien?

Produit laitier 100 % canadien
1  

Lait, 100 % canadien
2  

Lait 100 %
3  

Fait de lait 100 % canadien
4  

Lait 100 % canadien
5  

Aucune de ces réponses
9  

DEMIN [0,0]

Ces dernières questions ne seront utilisées qu’à des fins statistiques.

SEX

Êtes-vous...

Homme
1  

Femme
2  

QAGEX

En quelle année êtes-vous né(e)?

Année
1  

Pas de réponse
9  

QEDUC

Quel est le plus haut niveau de scolarité que vous avez atteint?

Un peu d’études secondaires ou moins
1  

Diplôme d’études secondaires
2  

Un peu d’études collégiales
3  

Diplôme d’un collège communautaire/technique ou d’un cégep
4  

Diplôme d’un collège privé
5  

Un peu d’études universitaires
6  

Baccalauréat
7  

Diplôme d’études supérieures
8  

Pas de réponse
99  

EDUC [1,4]

Quels diplômes ou certificats avez-vous obtenus, parmi les suivants?

Aucun
1  

Diplôme d’études secondaires ou l’équivalent
2  

Certificat ou diplôme d’apprenti, certificat de compétence
3  

Certificat ou diplôme d’études collégiales, de CEGEP ou autre établissement non universitaire
4  

Certificat ou diplôme universitaire
5  

Pas de réponse
9  

LAN [1,2]

Quelle langue parlez-vous le plus souvent à la maison?

Anglais
1  

Français
2  

Espagnol
3
 
 

Autre Européen de l’ouest (par ex. :. allemand, italien, hollandais)
4
 
 

Europe du nord / Scandinavie (par ex. :finlandais, suédois, norvégien, danois)
5
 
 

Europe de l’est (par ex. : polonais, tchèque, russe, slovène, roumain, hongrois, arménien, croate, serbe, grec)
6
 
 

Moyen Orient (par ex. : turc, arabe, kurde, perse, farsi)
7
 
 

Asie du sud (par ex. : hindi, bengali, gujarati, punjabi, tamil, urdu)
8
 
 

Asie du sud-est (par ex. : chinois, thaïlandais, coréen, khmer, birman, vietnamien)
9
 
 

Langues des Premières Nations (par ex. : Cree, Teltan, etc.)...
10
 
 

Langues africaines (par ex. : Somali, Rwandan, etc.)..
11
 
 

Autre
77 

Pas de réponse
99  

EMPL

Laquelle des catégories suivantes décrit le mieux votre situation d’emploi actuelle? Êtes-vous ...

Employé à temps plein, c.-à-d. 35 heures ou plus par semaine
1  

Employé à temps partiel, c.-à-d. moins de 35 heures par semaine
2  

Travailleur autonome
3  

Sans emploi mais à la recherche d’un emploi
4  

Étudiant à temps plein
5  

Retraité
6  

En dehors de la population active [personne au foyer à temps plein, chômeur, sans travail rémunéré])
7  

Congé médical/invalidité/retraite
8
 
 

Congé de maternité
9
 
 

Travail contractuel
10
 
 

Autre
77  

Pas de réponse
99  

INC

Laquelle des catégories suivantes décrit le mieux le revenu global de votre ménage? Il s’agit du revenu global de toutes les personnes faisant partie de votre ménage, avant impôts.

Moins de 20 000 $
1  

20 000 $ à moins de 40 000 $
2  

40 000 $ à moins de 60 000 $
3  

60 000 $ à moins de 80 000 $
4  

80 000 $ à moins de 100 000 $
5  

100 000 $ à moins de 150 000 $
6  

150 000 $ et plus
7  

Pas de réponse
99  

MARITAL

Êtes-vous ...

Marié ou en union de fait
1  

Célibataire
2  

Veuf ou veuve
3  

Séparé
4  

Divorcé
5  

Pas de réponse
99  

CHILDREN

Y a-t-il des enfants de 18 ans et moins qui vivent sous votre toit et, en l’occurrence, combien?

Un
1  

Deux
2  

Trois
3  

Quatre ou plus
4  

Aucun de 18 ans ou moins
5  

Pas de réponse
99  

CBORN

Dans quel pays êtes-vous né?

Canada
1  

Grande-Bretagne (Angleterre, Écosse, Pays de Galles)
2
 
 

Autres pays d’Europe (Italie, France, Espagne, etc.)
3
 
 

Europe du nord (Scandinavie, Suède, Danemark)
4
 
 

Europe de l’est (Pologne, Russie, Yougoslavie, etc.)
5
 
 

Moyen Orient (Liban, Turquie, Irak)
6
 
 

Asie du sud (Pakistan, Inde, Sri Lanka, etc.)
7
 
 

Asie du sud-est (Chine, Vietnam, Corée, etc.)
8
 
 

Océanie (Australie, Nouvelle-Zélande, Fiji, etc.)
9
 
 

Amérique latine (Mexique, Brésil, Chili, etc.)
10
 
 

Caraïbes (Jamaïque, Trinidad, Haïti, etc.)
11
 
 

États-Unis
12
 
 

Afrique (Afrique du sud, Nigéria, Somalie)
13
 
 

Autre (veuillez préciser)
77  

Pas de réponse
99  

YRSINCDN

Depuis combien de temps habitez-vous au Canada?

Moins d'un an
1  

Année(s)
77  

Pas de réponse
99  

MINOR [1,3]

Considérez-vous que vous appartenez à l'un ou l'autre des groupes suivants?

Membre d'une minorité visible
1  

Autochtone
2  

Personne handicapée
3  

Aucun de ces groupes
8  

Pas de réponse
9  

LINEAGE [1,10]

À quel(s) autre(s) groupe(s) ethnique(s) ou culturel(s) que canadien vos ancêtres appartenaient-ils?

Britannique (anglais, écossais, irlandais, gallois)
1  

Français
2  

Autre groupe européen (italien, espagnol, allemand)
3  

Scandinave (suédois, finlandais, danois, norvégien)
4  

Européen de l’Est (polonais, russe, slave, grec)
5  

Moyen-oriental (libanais, turc, irakien)
6  

Sud-asiatique (pakistanais, indien, sri lankais)
7  

Sud-est asiatique (chinois, vietnamien, coréen)
8  

Océanien (australien, néo-zélandais, polynésien)
9  

Latino-américain (mexicain, brésilien, chilien)
10  

Caraïbe (jamaïcain, trinidadien, haïtien)
11  

Amérindien/Autochtone (ojibwé, iroquois, cri...)
12  

Américain (en général)
13  

Africain (nigérian, somalien, égyptien)
14  

Autre
77  

Pas de réponse
99  

THNK [0,0]

 Merci beaucoup d’avoir pris le temps de participer à ce sondage

Appendix B

Response Rate Table

Success Rate
The response (success) rate for this survey was 21 per cent. Details are presented below.

Success Rate
	Formula Item
	Sample

	Total invitations (a)
	10.968

	Undeliverable/bounce (b)
	1,052

	Net usable invitations (c=a – b)
	9,916

	Total completes (d)
	2,053

	Qualified break-offs (e)
	441

	Disqualified (f)
	0

	Not Responded (g)
	7,422

	Quota filled (h)
	0

	Success Rate (calc = (d+f+h)/c)
	20.7%
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