Title and Date of Project (Arial 9) xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx                                       

[image: image36.png]Decimd

RESEARCH INC





The Arts in Canada: Access and Availability 2004

Final Report

Prepared for:
Department of Canadian Heritage  

[image: image37.png]


Date:

March 31, 2004

Prepared by:
Decima Research Inc.

[image: image38.png]



[image: image39.png]Decimd

RESEARCH INC





     Toronto

     Ottawa
               Montreal

     2345 Yonge Street
       160 Elgin Street
     630 Sherbrooke Street West

[image: image40.png]


   Suite 405

    Suite 1820

  Suite 1101

   Toronto, ON
           
    Ottawa, ON                      Montreal, QC   

   M4P 2E5

    K2P 2P7
                H3A 1E4

   (416) 962-2013
           
    (613) 230-2013
  
  (514) 288-0037

 info@decima.com
  www.decima.com

Contents

3Executive Summary

Background
9
Research Objectives
10
Detailed Survey Results
12
1. Attendance
12
1.1 
General Event Attendance
12
1.2  
Festival Attendance
18
1.3
Cultural Diversity of Events Attended
21
1.4
Performance and Exhibit Venues
25
1.6
Arts Involvement
28
2. Interest and Expectations for Quality of Life
32
2.1
Ideal Event Attendance
32
2.2
Event Preferences
34
2.3
Quality of Life
36
2.4
Barriers and Challenges to Attending Arts Events
43
2.5
Potential Changes to Increase Appeal of the Arts
44
3.  Accessibility of Arts Venues
48
3.1
Potential Changes to Increase Access to Arts Venues
48
3.2
Potential Changes to Increase Availability of the Arts
52
3.3
Arts Support
55
3.4
Support for Cultural Diversity and Minority Official Languages
58
3.5
Government Support for Arts and Culture
60
3.5
Importance of the Arts Nationally and Locally
65
3.6
Specific Government Initiatives
67
4.  Needs and Views of Official Language Minority Communities
71
4.1
Availability and Accessibility of Arts in Minority Official Languages
71
4.2
Importance & Responsibility of Media, Govt & Businesses for OLMs
75
4.3
Importance of Links to OLM Community
77
4.4
Attendance at OLM Community Events in General
79
5.  Arts Enthusiasts
80
5.1
Arts Involvement
81
5.2
Event Preferences
82
5.3
Quality of Life
83
5.4
Government Support for Arts and Culture
86
5.5
Arts Support
87
5.6
Support for Cultural Diversity and Minority Official Languages
88
5.7
Importance of Links with OLM Cultural Community
89
5.8
Attendance at OLM Community Events in General
90
Appendix A:  Research Methodology
91
Telephone Survey Methodology
92
Survey Instrument
92
Interviewing
92
Who Was Interviewed
93
Focus Group Methodology
96
Participant Selection
96
Number and Location of Focus Groups
96
Appendix B:  Survey Instrument
98
Appendix C:  Recruitment Screener
118
Appendix D:  Moderation Guide
127


Executive Summary

A total of 2,662 telephone interviews were conducted across Canada between January 7th and February 25th 2004, including 772 among members of an official language community in a minority situation (i.e. Anglophones in Quebec and Francophones outside Quebec).  

As well, a total of 12 focus groups were conducted in various communities across the country between February 23 and March 10, 2004.  Seven focus groups were conducted with official language minorities and five groups with members of the general population.  Four focus groups were conducted with youth between the ages of 15 and 24 (two from official language minority communities and two from majority language communities), and eight focus groups were conducted with adults (ages 18 and above).  Two groups were conducted with visible minorities.

Results from the survey indicate:

· Most Canadians do take advantage of arts and cultural events in some form. Overall, more than eight in ten (82%) respondents have attended an arts event or exhibit over the past year.  The most commonly attended category was live performances (e.g. play, musical concert, dance performance) which were attended at least once by 67% of respondents over the past year.   In addition to being the type of event attended by the highest proportion of respondents, live performances also had the most frequent attendance, with almost a quarter (22%) of Canadians attending at least once every three months.  

· Focus group participants provided a variety of reasons or motives for attending artistic events and exhibitions.  Arts events provide a form of “escapism,” intellectual stimulation, and the opportunity to experience something new.  Some adults enjoyed the communication of arts and expression of feeling of the art pieces.  Youth liked the social aspect of arts events, though some young participants indicated their participation at events (poetry readings, theatre, museum exhibitions) was mostly to fulfill a school obligation.  Some rural participants said they only attend arts events when entertaining out of town guests.

· Just over half of Canadians (notably youth and urban residents) have attended arts or cultural festivals in the past year.  Among these Canadians, half have attended one to three such festivals. 

· Festivals are popular among focus group participants mainly because they are inexpensive, they promote local talent, and they tend to occur in the summer.

· Nearly half (44%) of Canadians attended a live performance or exhibit featuring diverse cultures and traditions.  No specific cultural tradition emerges as the unequivocal favourite, but individual preferences tend to reflect the cultural or ethnic group with which the participant identifies. 

· These preferences were also observable in the focus groups.  Visible minorities were especially interested in attending events related to their own culture although they were generally open to exploring all cultures.  Francophone participants outside Quebec access events in both English and French.  

· Canadians attend live performances and exhibits at a variety of types of venues.  While the most commonly attended venues are the “traditional” ones, i.e. arts at a performing arts venue such as a theatre or concert hall and exhibits at an art gallery, museum or arts centre, many people also attend at less traditional venues, such as community centres, churches, or parks.

· Almost two thirds of Canadians (63%) are involved in the arts to some extent.  Just over one quarter (27%) have donated money, goods or services to an arts or cultural organization in the past year, and 15% volunteer with an arts or cultural organization.

· The majority of Canadians (65%) say they would ideally like to attend more arts performances, artistic events and exhibits.  Just over half (53%) say they do not want to see works of art and live performances from just their own cultural background, and two thirds (66%) are open to seeing new and different works or artists.

· Three-quarters (76%) of Canadians believe the arts are important in terms of enhancing the quality of their lives.  While a variety of arts facilities are valued, libraries in particular are considered by 89% to be important cultural facilities that contribute to enhanced quality of life, followed by performing arts facilities (79%) and community centres (79%).

· Moreover 91% of Canadians believe that the presence of live theatre companies, musicians, artists and artwork, festivals, and other cultural organizations in a community makes it a better place to live.

· Focus group participants feel it is important that the arts are alive and well in their community to strengthen the cohesiveness and economic well-being of their communities.  

· Rural focus group participants feel that there is a lack of arts events in their communities in general and their language in particular (particularly minority-speaking Francophones across the country and Anglophones in New Brunswick – these Anglophones form a small local minority relative to the nearby French community of Caraquet). 

·  Irrespective of the perceived well-being of the arts in their community, both urban and rural participants consistently expressed interest in having more.  

· The most important changes that would foster greater interest in the arts are for prospective attendees to have an increased awareness of what is available (63% say this would make it more appealing for them to attend) and to increase the availability of exhibits or performances featuring Canadian artists or international artists who are touring in Canada (58% each say these would increase the appeal for them to attend).  Over half (53%) believe that having exhibits or performances from other cultural backgrounds would make attendance more appealing.

· The greatest obstacles cited by focus group participants to attending some or more arts events include the cost of attending, a lack of spare time, the distance to travel, the lack of arts facilities and lack of awareness of the actual events.

·  As well, Canadians say that making arts facilities more accessible and convenient and having more family-friendly arts facilities would make them more likely to attend.  

· There is a sound consensus among focus group participants in all regions that “modern” facilities are not a “must have.”  The importance of infrastructure focuses on character and ambiance, cleanliness, comfort and access. For young participants, what is important is not so much the facility infrastructure as the type of performance or the performer, whereas modernity was somewhat more important for older participants and for adult participants in urban centres.

· Canadians express pride in their country’s artists – 92% believe that Canadian artists can hold their own on the world stage, but 87% exhibit concern about the lack of adequate opportunities for Canadian artists to bring their work to the public and 78% feel that the government has a responsibility to ensure that sufficient facilities exist.

· Many focus group participants stressed the importance of using facilities that already exist, as there are existing buildings that can be used.  There was also tremendous appeal for outdoor locations, and not just in the context of festivals.

· Canadians believe that “arts experiences are a valuable way of bringing together people from different languages and cultural traditions” (91%) and that “Canadians who speak an official language other than what is spoken by the majority in their province should have arts facilities close by that serve their needs” (71%).   There is a relatively lower level of agreement (60%) that “arts experiences such as performances or exhibits are available in a variety of different languages or based on a variety of different cultural traditions.”
· Canadians look to government to support the arts, both generally (85%) and for those artists and performances that fall outside of mainstream culture (74% support government funding for Aboriginal arts activities, 75% for culturally diverse arts activities, and 72% for arts activities in minority official languages).  Relatively fewer, but still a majority (66%), believe that an increased interest in supporting the arts brings with it the responsibility to volunteer or donate.

· Focus group participants consider it important that the arts in Canada are alive and well, both at the national level and in local communities.

· Some participants noted they have not seen direct participation or support from the federal government in the arts, but admit it might be “behind the scenes.”

· Participants recognized that the community should be responsible to initiate promotion of the arts. Many believed that the promotion of the arts should be a collaboration between the communities and the provincial and federal governments. It was stated that the responsibility for government involvement lies at the municipal level, as municipalities serve as the link between the community and the government.

· Participants seemed to be aware of or sensitive to the notion of government cutbacks in schools and that the arts are suffering as a result.  In most of the groups it was suggested that the arts be introduced at earlier ages (i.e. in school curricula) since currently arts are seen as an extra-curricular activity.   Participants reasoned that having arts introduced to children would encourage appreciation for the arts as adults.

· Participants believe that a disproportionately high dependence on volunteerism causes the arts to be less successful or to perform below their potential.

· Most of the specific government initiatives were well-received, notably those relating to improving Canada’s cultural facilities and to providing funding to enable the presentation of live performances and festivals in communities of all sizes and in all parts of the country. 

Differences by Official Language Minority Status:

· Just over three-quarters (78%) of persons in official language minority communities have attended at least one event in the previous twelve months. Their level of attendance at arts events is similar to that of majority language speakers for all types of events except live performances, which are attended by a slightly greater proportion of majority language speakers.  The lower proportion of official language minorities attending these types of performances is a reflection of attendance rates among official language minorities in Quebec, who are less likely than their English counterparts in the rest of Canada to attend live performances.

· Among those who attended at least one type of event, eight in ten persons from official language minority communities (82%) have seen at least some of these events in their official language, with 38% having seen all of the events in this language.  Outside the OLM communities, 14% of arts attendees have seen at least one event in the official minority language of their region. While this figure appears small, it should be viewed in the context that only 18% of all Canadians know both official languages.

· Anglophones across Canada (53%) (aside from those in the Pontiac region of Quebec) and Quebec Francophones (54%) are more open to seeing works of art and live performances from other cultural backgrounds, than are Francophones outside Quebec (43%) and Pontiac Anglophones (39%).   Similarly, many Anglophones across Canada (69%) (aside from those in Pontiac) are interested in attending arts performances and exhibits that showcase new and different works or artists, while Pontiac Anglophones (53%) and Francophones (59%) are less likely to feel this way.  

· Persons within official language minority communities (particularly Francophones outside Quebec) are more receptive to potential changes to arts exhibits, performances, and facilities than are those from the majority language community.  Persons from official language minorities are more likely to say that these changes would make them more interested in the arts and more likely to attend. 

· Official language minorities (88%) and Quebec Francophones (80%) are more likely than majority-speaking Anglophones (67%) to agree that “Canadians who speak an official language other than what is spoken by the majority in their province should have arts facilities close by that serve their needs.” They are also more likely to agree that governments are responsible for providing special funding for either arts activities involving culturally diverse communities (85%, 84% and 72% respectively) or for official language minority communities (86%, 82% and 68% respectively).

· Majority-speaking Anglophone focus group participants do not necessarily have anything against the idea of supporting events in French, but one of the potential problems of promoting these in certain communities is the lack of Francophone residents who could attend.  The Anglophones feel that there might be other cultural communities that are bigger than the Francophone one and that these other cultural groups are equally deserving of support. 

· Participants from Francophone communities in western Canada did believe that it is the federal government’s responsibility to support Francophone artists, especially those from Francophone communities outside Quebec.  
· For the most part, Francophones outside Quebec suggested funding Francophone artists only in those communities where the French-speaking market is large enough to support these artists.  In Toronto – where the focus groups were made up of visible minority participants, mostly new Canadians – the promotion of productions in French was not viewed as particularly important. 

Official language minority respondents were asked additional questions relating to arts access within their communities.  Results indicate:

· Official language minorities are divided as to whether they feel there are enough arts performances and exhibits in the minority official language of their community.  Nonetheless, most (76%) are willing to travel in order to attend an arts performance or exhibit in their language, and they are by and large indifferent as to who owns or operates arts facilities.  

· Media in general, and television and radio in particular, are considered to be important for providing access to arts performances and exhibits that are not available locally.   Moreover, respondents in official language minority communities expect that local media, schools, private businesses and government should be involved more than they currently are in improving access to and availability of the minority official language arts of the community.

· Official language minorities feel it is important to have links to their cultural language community. Close to half (45%) participate in or attend meetings, events or other gatherings unrelated to arts or culture, but organized for and by the OLM community.

· Francophone focus group participants outside Quebec considered festivals to be especially important, because of their impact in preserving and promoting their culture.  As well, festivals can create a tradition and transcend generations and cultures.  Another attribute of festivals is the capacity to bring the community together by being a meeting place for residents.

· Francophone focus group participants in Bonnyville, Alberta, emphasized that the arts in general could help their youth who are currently living an identity crisis, struggling to understand and define who they are (i.e. are they French? Canadian? Albertan? Franco-Albertan? etc.).  

Background

The arts are one of the most significant means of human expression.  People of the world have for centuries used tools such as song, dance, literature and art to relay a message, a feeling, a belief or a thought.  Canada is no exception. The arts have helped to define the Canadian identity both within our borders and beyond and, as always, have contributed significantly to our understanding of individuals, people and nations.  Insofar as the arts perpetually help define, create, promote and sustain a Canadian identity, they are simultaneously a component of and a vehicle for the definition of Canadian culture.

In many ways, the arts are thriving in Canada today.  They represent a growing segment of the economy and attendance is up at many events, exhibits and festivals across the country.  But this success is not being experienced uniformly.  While some venues and events are doing well by most standards, others are struggling because of limited financial resources, competition from other forms of entertainment, and poor economic conditions.  This trend is the result of broad economic factors, but it is having an impact in many areas, including arts and culture.  In May 2001, the Government of Canada announced that over $500 million of additional support would be invested in the arts, heritage and cultural industries over the next three years.  In March 2004, this support package was renewed for one more year. Specific focus is being placed on improving access to the arts across the country and in supporting the next generation of artists, in addition to improving the financial and managerial stability of arts and heritage organizations.

It is part of Canadian Heritage’s mandate to serve as a source of support for the arts and Canadian culture.  The Department fulfills this mandate through four broad priorities:

1. To promote the creation, dissemination and preservation of diverse Canadian cultural works, stories and symbols reflective of our past and expressive of our values and aspirations.  

2. To foster access to and participation in Canada's cultural life.

3. To foster and strengthen connections among Canadians and to deepen understanding across diverse communities.  

4. To promote understanding of the rights and responsibilities of shared citizenship and foster opportunities to participate in Canada's civic life.

In supporting these priorities, Canadian Heritage needs to understand fully the opinions, experiences and expectations of Canadians with respect to their relationship with arts and culture. In light of these priorities it is clearly important to gauge the Canadian situation to ensure that future policies and programs are realistic and properly directed.  

Research Objectives

Canadian Heritage wished to evaluate access to and availability of the arts among Canadians, and commissioned Decima Research to conduct the research.  The public opinion study was designed as a follow-up to baseline measures gathered in 2001 relating to Cultural Spaces Canada and Arts Presentation Canada – two relatively new programs at the Department of Canadian Heritage.  

In addition to gauging basic attendance and participation in artistic experiences, a complete research evaluation sought to discover other significant perceptions surrounding the availability or lack thereof of opportunities to experience the arts across Canada.

The research addresses these issues both at a national level, as well as among specific segments of the population that are of particular interest:  youth, residents of rural and remote communities and members of official language minority communities.  

The research consisted of two parts:  a comprehensive sample survey of 2,662 Canadians, followed by a series of twelve in-depth focus group sessions. Respondents to the telephone survey were informed up front that the research was being conducted by Decima on behalf of the Government of Canada and that all information would be kept strictly confidential.  Telephone interviews lasted approximately 20 minutes on average and respondents did not receive an incentive for the interview.

In total, 772 telephone interviews were conducted among members of an official language community in a minority situation (i.e. Anglophones in Quebec and Francophones outside Quebec).  Six communities with official language minorities (OLM) were targeted:

	Region
	OLM Proportion

	Gloucester County, New Brunswick
	84% Francophone

	Montreal, Quebec
	22% Anglophone

	Pontiac Quebec
	61% Anglophone

	Prescott-Russell, Ontario
	68% Francophone

	Division 2, Manitoba (located in the South of the province, close to Winnipeg)
	15% Francophone

	Division 12, Alberta (located North and East of Edmonton)
	9% Francophone


The six official language minority communities were selected to represent different situations. Montreal Anglophones are a minority community in a large urban centre. The New Brunswick community is in essence a local majority, although a minority within the provincial context. The Pontiac in Québec and Prescott-Russell in Ontario represent a “mirror” situation – relatively large minority communities on opposite sides of the Ottawa River, which forms the boundary between the two provinces, so each has access to the majority-language community on the other side of the river and to services and events in both languages in the city of Ottawa. The two prairie official language minority communities are smaller minorities in a context where they are more isolated from larger groups of Francophones.

As well, a total of 12 focus groups were conducted in various communities across the country between February 23 and March 10, 2004.  The selection of participants was based on three different variables: official language spoken, age, and visible minority status.  Five focus groups were conducted with members of the general population, and seven with official language minorities – from the six official language minority communities noted above, plus one with francophone visible minority individuals in Toronto, which was selected to present a perspective of francophone newcomers to Canada.  Four of the focus groups were conducted with youth between the ages of 15 and 24 (two from official language minority communities and two from majority language communities), and eight focus groups were conducted with adults (ages 18 and above).  Two groups were conducted with visible minorities.   The twelve groups were as follows:

	City/County
	Group
	Language

	
	
	

	Caraquet, NB
	Youth – OLM
	French

	Caraquet, NB
	Youth – majority language
	English

	Montreal, QC
	Adult. – OLM
	English

	Montreal, QC
	Adult. – majority language
	French

	Pontiac, QC
	Adult. – OLM
	English

	Prescott-Russell, ON
	Adult. – OLM
	French

	Winnipeg, MB
	Youth – majority language
	English

	Steinbach , MB
	Youth – OLM
	French

	Edmonton, AB
	Adult – majority language
	English

	Bonnyville, AB
	Adult –OLM 
	French

	Toronto, ON
	Adult visible minority – OLM
	French

	Toronto, ON
	Adult visible minority – majority lg
	English


This report presents the findings from both the sample survey and the focus groups.  The report contains a detailed analysis of the findings, focusing on relevant patterns across age brackets, community size and official language minority status.  Where possible, comparisons have been made to results from the previous wave of this research (2001).  A copy of the survey instrument is provided at the end of the report.  Provided under separate cover are detailed “banner tables” that present the results for all questions by key regional and demographic sub-groups. 
Unless otherwise noted in the report, 19 times out of 20 (95%), the real value of the variables in the population, as estimated by the full sample (n=2,662), will fall within +/- 1.9% of the values presented in the report. One time out of 20, the real value of the variable in the population will fall somewhere outside this range.  The margin of sampling error will be somewhat greater for sub-groups of the sample, including rural residents (+/-4.7%), youth (+/-5.0%), and official language minorities (+/-3.6%).
Detailed Survey Results

1. Attendance

1.1 
General Event Attendance

Most Canadians (82%) have attended some form of arts or cultural event in the past year, but few do so on a very frequent basis.  Attendance at live performances is more common among younger, affluent, educated, and urban residents.  

Most Canadians do take advantage of arts and cultural events in some form. Overall, eight in ten (82%) respondents have attended an arts event or exhibit over the past year.  The most commonly attended category was live performances (e.g. play, musical concert, dance performance) which were attended at least once by 67% of respondents over the past year.  Visual art exhibits were the second most commonly attended (59%), followed by exhibits of artefacts, historic objects or natural history specimens (45%).  Approximately 28% of respondents attended a media arts presentation, one quarter have interacted with the artists, and 19% attended a literary or poetry reading over the past 12 months.   These results are very similar to results obtained in 2001, with the exception of media arts presentations, which have seen a slight drop in attendance.

In addition to being the type of event attended by the highest proportion of respondents, live performances also had the most frequent attendance, with almost a quarter (22%) of Canadians attending at least once every three months.  This was followed by visual art exhibits, attended at least once every three months by one-sixth of Canadians (16%).  The proportion of very frequent attendees is low, with only one out of ten having attended any of these types of events seven or more times in the previous twelve months.   These attendance patterns are also similar to 2001 findings.
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Base:  All respondents (n=2,662).

Source:  Q1.  “I am going to read a list of different types of live performances and arts events. For each one, please tell me how many times you have attended each one in the last twelve months.”
	Table 1:  Event Attendance
	Once
	2 to 3 times
	4 to 6 times
	7 to 10 times
	More than 10 times
	None

	A live performance such as a play, musical, music concert, dance performance, opera, or storytelling
	20%
	25%
	13%
	4%
	5%
	33%

	A visual art exhibit such as sculpture, painting, photography, mixed media or crafts
	22%
	21%
	9%
	3%
	4%
	41%

	An exhibit of artefacts, historic objects or natural history specimens
	24%
	15%
	4%
	1%
	1%
	55%

	A media arts presentation such as an installation, media arts video or film screening, media arts audio presentation or new media work
	11%
	8%
	4%
	1%
	3%
	70%

	A literary or poetry reading 
	9%
	4%
	2%
	1%
	2%
	81%

	An opportunity to interact with the artists such as a question and answer session, a workshop, or with an artist in residence
	11%
	6%
	3%
	1%
	3%
	76%


Base: All respondents (n=2,662).
Distinct patterns emerge across a series of demographic variables when it comes to attendance at live performances.  That is, the younger the respondent, the larger the community size, the greater the income, and/or the higher the education, the more likely s/he is to attend a live performance.  

Income not only influences whether one attends a live performance, but also frequency of attendance, as 35% of those in the highest income bracket attend four or more performances per year compared with 14% of those in the lowest income bracket. 

Attendance at other types of arts events and exhibits is also strongly correlated with age.  Youth, and particularly those between 15 and 20 years of age, are much more likely than older Canadians to have attended the various types of events.  In fact, attendance at media arts declines noticeably with each advancing age group, such that this type of activity has been attended in the past year by 49% of Canadians 15 to 20 years of age, compared with only 14% of those aged 65 and older.  However, this generational pattern does not apply to participation in visual arts and other types of non-performance exhibits (e.g. historic objects).  Older Canadians are just as likely as younger people to have attended these latter types of events.

Attendance at each type of event is also correlated with the size of the community in which Canadians live, with Canadians living in large urban areas (500,000 or more residents) attending most often.  While likelihood of attendance at live performances rises as community size increases, this pattern tends not to hold for other types of performances.  Thus, while there are some differences across community sizes, residents of smaller communities are often as likely as those in mid-size locales to participate in events other than live performances.   

Attendance at visual art exhibits is highest among those with household incomes between $80,000 and $100,000, while attendance at other types of exhibits (i.e. historical) is highest among those with household incomes greater than $60,000. 

Education levels also help to explain attendance at various arts events and exhibits.  For each type of event or exhibit, Canadians with a university degree, and particularly those with a graduate degree, are consistently the most likely to have attended at least once over the past year.  Conversely, those with a high school education or less tend to be the least likely to have attended arts events and exhibits.  In most cases, at least twice as many Canadians with graduate degrees have attended a specific type of event or exhibit, compared with Canadians who have attained a high school diploma at most.  For example, 71% of those with a graduate degree have attended an historical type of exhibit, while 32% of high school graduates have done so.   

Attendance results are very similar across language groups, except for media arts, wherein those who speak French are more likely to attend (38%), compared to 24% among those who speak English, and 29% among those who speak a language other than English or French at home.  French speakers, as well as allophones, are also more likely to attend a literary or poetry reading (25% and 24% respectively), compared to their English counterparts (16%).  

EVENT ATTENDANCE BY OLM VS MAJORITY LANGUAGE SPEAKER

Event attendance is similar among official language minorities and majority language speakers for all types of performances, except live performances, which are attended by a slightly greater proportion of those who speak the majority language (67% vs 61%).  The lower proportion of official language minorities attending these types of performances is a reflection of attendance rates among official language minorities in Quebec, who are less likely than their English counterparts in the rest of Canada to attend live performances (59% vs 67% respectively).

While there are a few variations in attendance patterns according to minority official language status within each major geographical region outside of Quebec, there are pronounced differences between official language minorities in Pontiac, QC and the rest of the province.  Pontiac OLMs are generally less likely to attend any kind of performance or event, compared to both Montreal OLMs and Quebec majority language speakers. 
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Base:  All respondents (n=2,662).

Among those who attended at least one type of event, eight in ten official language minorities (82%) have seen at least some of these events in their official language, with 38% having seen all of the events in this language
.  Of those who do not speak the minority official language at home, one in seven (14%) have made the effort to attend at least one event in that minority official language.
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Base:  Respondents who have attended an arts event or exhibit (n=2,138).

Source:  Q2.  (official language minority) “How many of the performances or events that you attended in the past twelve months were presented in [QUEBEC: English/EX-QUEBEC: French] ?  Would you say none, some, most or all?  Let's start with…”
Source:  Q4.  (Majority language speaker) “Sometimes, arts performances or exhibits are presented in a minority official language, that is, in English in Quebec, or in French in the rest of Canada.  How many of the performances or exhibits that you have attended in the past 12 months were presented in [QUEBEC: English / EX-QUEBEC: French] ?  Would you say…”
Within the official language minority communities, couples without any children (71%) and men (75%) are the least likely to have seen any types of performances in their official language.  Conversely, women are the most likely to have seen all of the events in their official language (43%).  Regionally, New Brunswick and Quebec OLMs are more likely than official language minorities from Ontario, Manitoba or Alberta to have seen a minority official language event or performance.  And within Quebec, Pontiac OLMs are more likely than their Montreal counterparts to have seen performances in their own language.  It should be noted that these regional results are a reflection of sampling methodology, such that the OLM communities with the highest attendance at minority official language events tend to be the communities where the official language minority speakers form the majority group in their particular region (e.g. New Brunswick).

Among those who do not speak the minority official language at home, respondents of an Asian ethnicity (56%), couples (with or without kids) (87%) and women (87%) are the least likely to have seen any types of performances in the minority official language of their region.  Students (28%) are the most likely to have seen these kinds of performances, undoubtedly because they attend with their schools or in relation to their studies.
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Focus Group Insights

Participants provided a variety of  reasons or motives for attending artistic events and exhibitions:

Escapism – Referred to as a break from a routine, stress relief, or simply being entertained.

Stimulation –Participants mentioned the enlightenment or intellectual stimulation derived from the arts: “keep your mind occupied.” Arts were also attended for the learning and emotional experience they offer, and to learn specifically about other cultures.

Social aspect – Youth like attending arts events to meet with friends, make new ones, and have fun. They also want to support local artists and friends in the arts. Youth constantly look for fun, creativity, and dynamism (i.e. they like to be “on the move”).

Experience – Arts are seen as an opportunity to experience something new and “neat,” or something different. Some important features from artistic events and exhibitions are the interactivity and presentation of new concepts and cultures. Exciting experiences mentioned by participants include exposure to the artist (“obtenir le pourquoi de la chanson” – “learning the why behind the song”), and being part of the exhibit or show (e.g. the Fringe Festival in Edmonton, or the participation of a “walk-in” museum exhibition where the sound effects were comments of people supposedly standing behind the spectator). Youth expressed a special interest in photography museums and interactive exhibitions in art galleries. 

Obligation – A few young participants indicated their participation at events (poetry readings, theatre, museum exhibitions) was mostly to fulfill a school obligation.

When visitors are in town – In small communities, participants said they attend only when entertaining out of town guests.

Reflective art – Mostly for adults, some of their reasons for attending events refer more to insightful concepts such as to enjoy the beauty, relaxation, pleasure, and immortality of art. They enjoy the communication of arts and expression of feelings of the art pieces. 

1.2  
Festival Attendance

Just over half of Canadians (54%) have attended arts or cultural festivals in the past year.  These types of events are particularly popular among youth (notably official language minority youth) and among residents from large urban communities.

The survey probed deeper in a number of areas among those Canadians who attended at least one live performance or arts event in the past year (comprising 80% of the population 15 years and older).  One such area is attendance at arts or cultural festivals, which continue to enjoy wide popularity.
  Of this group, two thirds (66%) reported attending at least one arts or cultural festival in the previous 12 months.  This translates into 54% of all Canadians.  Among Canadians who have attended at least one live performance or arts event in the past year, respondents average 2 festivals per year.  These attendance patterns are similar to 2001 results.

In terms of frequency, half of respondents (52%) have attended one to three such festivals over this time period, with relatively few (15%) fitting into the category of festival “enthusiasts”, having attended four or more events in the previous 12 months.  However, it is important to note that respondents were not asked to specify the number of performances or exhibits per festival, which may have been many over the course of a day or several days (such as those who purchase festival “passes”) versus just one show/ exhibit per festival.
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Base:  Respondents having attended at least one live performance or arts event in past 12 months (n=2,090).

Source:  Q3.  “In the last 12 months, how many arts or cultural festivals of any kind have you attended?”

Participation in arts and cultural festivals is also correlated with age and community size.  Frequency of attendance is highest among Canadians under 45 years of age, particularly among those under 25 years of age.  Seniors are the least likely to have attended any festivals.  

Festival attendance increases modestly along with community size, with 78% of those in large urban centres having attended at least one festival in the previous 12 months, compared with 52% of those living in rural communities. 

Those with a high school diploma or less are the least likely to attend (41% have not attended), as are couples (with or without children) (33% have not attended).  Students are the most likely to attend (78% have attended).   

FESTIVAL ATTENDANCE BY OLM VS MAJORITY LANGUAGE SPEAKER

There is little difference in overall attendance patterns between those who do and those who do not belong to official language minority communities.  However, when looking at youth only, those from official language minority communities have attended 5.0 festivals on average in the past year, versus 2.2 festivals for majority language speaker youth (results not shown).  This is a reflection of the relatively high proportion of youth OLMs who have attended 6 or more festivals in the past year (18%), compared to just 6% for majority language speaking youth.

Examining just minority official language communities (youth and non-youth), respondents in Quebec and New Brunswick have the highest festival attendance, averaging 3.1 visits and 2.7 visits respectively (compared with 2.0 in Manitoba, 1.6 in Ontario, and 1.2 in Alberta).
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Focus Group Insights

Festivals were important in almost all groups. In fact, some communities have a sense of sadness when a festival is missing, or cannot be attended (i.e. too far) or is failing (i.e. Hospitality Days in Bathurst, Caribana in Toronto). Participants expressed multiple reasons to attend festivals and specific characteristics of these events including:

· Inexpensive – Festivals’ affordability positions them as more accessible to the community.

· Local talent promoted – The popularity of festivals is also attributed to the display of local talent and art.

· Seasonality – The peak time for festivals was perceived to be in the summer.

· Prevention of crime – One participant from an urban centre emphasized the role of street festivals in preventing crime: “You’re not going to rob somebody if you’re enjoying yourself (…) instead of being bored and doing something silly.”

1.3 Cultural Diversity of Events Attended  

Nearly half (44%) of Canadians attended a live performance or exhibit featuring diverse cultures and traditions.  No specific cultural tradition emerges as the unequivocal favourite, but individual preferences tend to reflect the cultural or ethnic group with which the participant identifies.

Among respondents who have attended at least one live performance, arts event or exhibit in the past 12 months, 54% attended at least one performance, event or exhibit that was from a specific minority culture or tradition (classified as Aboriginal, African, Latin American, Caribbean, Asian Middle-Eastern and minority official language cultures and traditions).  This translates into 44% of all Canadians.  These results are similar to 2001 data.
  However, the specific types of culturally diverse events attended are somewhat different from 2001 results (see below).

The most common events were those from Aboriginal cultures and traditions (29%), and those from non-European traditions (28%).   Attendance at these latter types of events is lower than in 2001, though this could be a reflection of differing questionnaire structure.  In 2001, each of these types of cultures and traditions was presented separately, while in 2004, they were presented as a group.   Minority official language traditions are slightly less popular, at 21%.  
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Source:  Q5.   “Thinking of the performances, events or exhibits you attended in the last 12 months, were any of them based on…?”

Attendance at events and exhibits from a minority culture or tradition is partially a factor of the cultural or ethnic group by which respondents classify themselves.  That is, attendance at Aboriginal productions is highest among Aboriginals (57%), while attendance at non-European productions is highest among those with a non-European ethnicity (49%), and attendance at official language minority-themed productions is highest among official language minorities (61%).

When breaking down attendance at minority official language events further, the following hierarchy is observed: it is highest among Francophones outside Quebec attending  events based on Anglophone traditions (73%), followed distantly by Quebec Anglophones attending events based on Francophone traditions (49%), then by Quebec Francophones attending events based on Anglophone traditions (28%), and lastly by Anglophones in the rest of Canada attending events based on Francophone traditions (15%).  

Age is another factor in attendance at events based on minority cultures or traditions.  Younger Canadians (those between 15 and 24 years of age) are more likely than older Canadians to attend arts events and exhibits from different cultures, except for Aboriginal events, where older persons are as likely to attend.

Attendance at events and exhibits based on non-European cultures and traditions is highest in large urban centres (43%).  However, events from Aboriginal and minority official language traditions do not follow this trend in a statistically significant fashion, with attendance being as frequent in small centres (where many minority official language and Aboriginal populations live).

Moreover, Canadians with graduate degrees are the most likely to attend non-European and Aboriginal cultural events (41% and 39% respectively).  In fact, for Aboriginal events, attendance tends to increase gradually as education level increases.  This linear pattern does not hold for non-European events, while no educational pattern exists for attendance at OLM-themed events.

Respondents were asked to specify which of the following groups they most closely identify with:  Canada as a whole, their province, their city, town or region, their ethnic group, their language group or the entire world.  Approximately 40% of respondents choose Canada as a whole and approximately 15% (each) said they identify most closely either with their local area, their province or the entire world.  Almost one in ten (total) said that they identify either most closely with their ethnic group (3%) or their language group (6%).  

Despite adding another option to the list of choices in the 2004 survey (i.e. language group), results remain fairly similar to 2001 findings.
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Source:  Q26.   “With which of the following do you identify most closely?”

Affiliation with ethnic group is highest among those with an Asian ethnicity (22%), while those with a French ethnicity (including those who defined themselves as French Canadian) are the most likely to identify with their province (27%) or their language group (12%).   More specifically, Quebec francophones are the most likely to identify themselves with their province (30%), while all others (particularly Quebec Anglophones) are more likely to identify with Canada as a whole (roughly 4 in 10).

Persons in official language minority communities are more likely than majority language speakers to identify with their language group (12% vs 6%), especially in official language minority communities in Ontario (19%).   However, language group identification is similar among youth, regardless of official language status.  OLM youth are more likely than majority language speaking youth to identify with the entire world (23% vs 11%).

Results by country of birth also reveal important differences.  Those born in Canada are more likely to identify with their province or local area (18% each) than those born outside Canada (12% each), who are more likely to identify with the entire world (28%) or with their ethnic group (7%) (versus 13% and 3% respectively for Canadian-born individuals).  Both groups are equally likely to identify with Canada as a whole or with their language group. 

Focus Group Insights
Visible minorities were especially interested in attending events related to their own culture (e.g. such as Caribbean music or story telling, concerts from Africa, carnivals and salsa shows) although they were generally open to exploring all cultures.

Francophone participants outside Quebec mentioned that they access events in both English and French.  Majority language speakers, on the other hand, did not volunteer that they attend events in the minority official language of their region.

A few of the minority French-speaking communities also specifically mentioned attending Aboriginal art showings.  

1.4
Performance and Exhibit Venues  

A majority of Canadians attend live performances and exhibits at each of a number of types of facility venues, with some variation by age, community size or income.

Performance Facilities. Facility-specific questions were asked of respondents who have attended at least one live performance, a media arts presentation or a literary reading in the past 12 months (72% of the population).  Within this group, at least half have attended at least one performance in each of five distinct types of venues.
  The most commonly attended venue for performances was a performing arts facility (e.g. theatre, concert hall), which was attended by three quarters (75%) of respondents.  Fully two thirds (65%) have attended performances at a more “informal” or non-traditional facilities (such as a community or cultural centre, church, library, shopping mall, café or club), and almost as many (61%) have attended a performance at an outdoor venue, such as an outdoor stage, at a park or in a street.  Approximately half (53%) have attended a performance that took place at an art gallery or museum.  The popularity of the different types of venues follows the same rank-ordering as 2001 results, though attendance at outdoor venues has decreased slightly.  Canadians in official language minority communities were also asked whether they have attended performances at a venue owned or operated by the OLM community, and approximately half (52%) indicated they have.

	Table 2: Venues Attended for Performances
	2004 (n=1,864)
	2001 (n=1,797)

	At a performing arts facility, such as a theatre or concert hall
	75%
	74%

	At places such as a community or cultural centre, church, library, shopping mall, café or club
	65%
	69%

	Outdoors, for example at an outdoor stage, at a park or in the street
	61%
	68%

	At an art gallery or museum
	53%
	56%

	(Official language minority only) At a venue owned or operated by the official language minority community 
	52%
	N/A


Will not sum to 100% due to multiple mentions.

Base: Respondents having attended at least one live performance in past 12 months.

Source:  Q6.  “Thinking of just the performances you attended in the last 12 months, were any of them…”
Excluding youth between 15 and 20 years of age, attendance at outdoor performances steadily declines as age increases, such that it is highest among 21 to 24 year olds (73%) and lowest among those 65 years of age and older (40%).  Just over half of 15 to 20 year olds have attended an outdoor performance in the last 12 months.

As education levels increase, so does attendance of performances at either performing arts facilities and art galleries or museums.  For example, 88% of those with a graduate degree have attended the former, compared to 66% of those with a high school degree or less.  Similarly, 75% of graduate degree holders have attended a performance at an art gallery or museum, compared with 39% of those who have at most a high school diploma.

Residents in the largest urban centres (over 500K) are the most likely to have attended a performance that took place at an art gallery or museum (66%), and those in cities with a population of at least 100,000 are the most likely to have attended one at a performing arts facility.  Among official language minorities, those living in smaller communities (less than 30K) are more likely to have attended a performance at a venue owned or operated by the minority official language community (58%), compared to those living in cities with at least 30,000 residents (41%).

It is important to note that the facility in question need not be located in the actual community.  Respondents living in less-populated areas could very well have attended some or all of these performances in a nearby city or town where the facility in question is situated.

Exhibit Facilities.  Facility-specific questions were also asked of those respondents who have attended at least one exhibit or display in the past 12 months (67% of the population).  Within this group, seven in ten (71%) attended an exhibit at an art gallery, museum or arts centre, while six in ten have attended an exhibit that took place at a less traditional venue such as a community or cultural centre, church, library, shopping mall, café or club (61%) or at an outdoor venue, such as a park (56%).  Approximately half (55%) have attended an exhibit or display that took place at a performing arts facility, such as a theatre or concert hall.  These results are similar to 2001 data.  Canadians in official language minority communities were also asked whether they have attended exhibits or displays at a venue owned or operated by the official language minority community, and just under half (47%) indicated they have.
	Table 3: Venues Attended for Exhibits
	2004 (n=1,749)
	2001 (n=1,707)

	At an art gallery,  museum or arts centre
	71%
	68%

	At places such as a community or cultural centre, church, library, shopping mall, café or club
	61%
	62%

	Outdoors, for example at an outdoor space, at a park or in the street
	56%
	60%

	At a performing arts facility, such as a theatre or concert hall
	52%
	55%

	(Official language minority only) At a venue owned or operated by the official language minority community
	47%
	N/A


Will not sum to 100% due to multiple mentions.

Base: Respondents having attended at least one exhibit or display in past 12 months.

Source:  Q7.  “Thinking of just the exhibits or displays you attended in the last 12 months, were any of them…”
Unlike the case for attendance at performances in outdoor spaces, attendance at exhibits in outdoor spaces increases with age, except for those 65 or older.   Older Canadians (i.e. 25 years or older) are more likely than youth to see exhibits outdoors (58% vs 49%), particularly those between 35 and 64 years of age.  On the other hand, youth, notably those under 21 years of age, are more likely than older Canadians to have seen an exhibit that took place at a performing arts facility (60% vs 51%).
Attendance at exhibits or displays held in art galleries, museums, or arts centres is highest in large urban centres (85%), followed by cities with a population between 100K and 500K (74%).   Attendance at these facilities is also influenced by education level, such that those with at least some university courses are the most likely to have attended.

Quebec residents (both Anglophone and Francophone) (59%) and Francophones outside Quebec (58%) are more likely than majority-speaking Anglophones (50%) to have attended an exhibit at a performing arts facility. 

Quebec residents (both Anglophone and Francophone) (70%) and majority-speaking Anglophones (72%) are more likely than Francophones outside Quebec (56%) to have attended an exhibit at one of the more traditional venues - an art gallery, museum or arts centre.


Focus Group Insights

There were notable differences between youth and adults in terms of the types of venues attended for performances and exhibits.  Of note, youth tended to focus on small venues and relatively more affordable events such as performances in bars, cafes, and festivals.  Conversely, adults demonstrated a broader experience with the arts (i.e. across various fields).  They were also more likely to attend more expensive activities such as performances at theatres.

There were no differences between official language minority communities and majority language participants.

1.6
Arts Involvement  

Almost two thirds of Canadians (63%) are involved in the arts to some extent.  Just over one quarter (27%) have donated money, goods or services to an arts or cultural organization in the past year.  

Almost two thirds of Canadians (63%) are involved in at least one type of artistic or arts-related activity.  The most common type of activity involves making donations of money, goods, or services to an arts or cultural organization (27%), followed closely by acting, dancing, singing in a group or choir, playing a musical instrument, or writing or composing music (25%), making photographs, movies, or video tapes as an artistic activity (25%), and visual art, such as painting or sculpting, or fine craft, such as pottery, ceramics, leatherwork, and weaving (23%).  Roughly one in six Canadians holds a membership in or subscription with an arts or cultural organization (17%), does creative writing, such as stories, poems or plays, outside of work or school (16%), or volunteers with an arts or cultural organization (15%).

The greater the interest in attending arts events, the greater the artistic involvement for each type of activity.
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Source:  Q9.   “People sometimes get involved in various artistic activities.  In the last 12 months, have you personally been involved in any of the following”  

Canadians in urban regions are more likely to be involved in some kind of artistic activity than those living in smaller communities.  In particular, residents of larger communities are more likely to make donations to and hold memberships in or subscriptions with arts or cultural organizations. 

	Table 4: Artistic Involvement in Past 12 Months by Community Size
	Over 500K
	100K to 500K
	10K to 100K
	Less than 10K/ rural area

	Involved in artistic activity
	68%
	69%
	60%
	62%

	Donated money, good, services
	33%
	33%
	23%
	25%

	Acting, dancing, singing, musical involvement
	24%
	28%
	25%
	24%

	Made artistic photographs, movies, video tapes
	28%
	27%
	21%
	22%

	Visual art, fine art
	27%
	19%
	23%
	24%

	Arts/cultural organization membership/subscription
	27%
	19%
	14%
	14%

	Creative writing outside of work/school
	17%
	16%
	15%
	14%

	Volunteered
	15%
	12%
	15%
	18%


Base: All respondents (n=2,662).

 Likewise, the higher the household income, the more likely an individual is to make a donation or hold a membership. 

	Table 5: Artistic Involvement in Past 12 Months by Household Income Bracket
	Less than $20K
	$20K-$40K
	$40K-$80K
	$80K-$100K
	$100K or more

	Involved in artistic activity
	58%
	60%
	62%
	69%
	73%

	Donated money, good, services
	19%
	21%
	26%
	30%
	39%

	Acting, dancing, singing, musical involvement
	20%
	20%
	28%
	25%
	28%

	Made artistic photographs, movies, video tapes
	23%
	21%
	23%
	26%
	28%

	Visual art, fine art
	23%
	24%
	22%
	28%
	20%

	Arts/cultural organization membership/subscription
	10%
	13%
	19%
	15%
	28%

	Creative writing outside of work/school
	19%
	16%
	16%
	10%
	17%

	Volunteered
	19%
	14%
	14%
	16%
	16%


Base: All respondents (n=2,662).
Educated Canadians are more likely to be involved in the arts in some capacity, compared to those with less formal education, notably in terms of making donations or holding arts memberships.

	Table 6: Artistic Involvement in Past 12 Months by Level of Education
	Not Grad. from High School
	High School Graduate
	College
	Some University
	University Graduate
	Graduate Degree

	Involved in artistic activity
	54%
	52%
	62%
	75%
	72%
	78%

	Donated money, good, services
	18%
	19%
	24%
	29%
	34%
	51%

	Acting, dancing, singing, musical involvement
	28%
	18%
	23%
	31%
	27%
	32%

	Made artistic photographs, movies, video tapes
	20%
	15%
	23%
	34%
	27%
	30%

	Visual art, fine art
	20%
	19%
	22%
	26%
	29%
	21%

	Arts/cultural organization membership/subscription
	7%
	7%
	14%
	24%
	27%
	40%

	Creative writing outside of work/school
	16%
	11%
	13%
	18%
	19%
	24%

	Volunteered
	11%
	9%
	16%
	16%
	18%
	22%


Base: All respondents (n=2,662).

Youth are more likely than adults to be involved in some kind of artistic activity, notably performing (acting, dancing, etc), making artistic photographs, movies or video tapes, or creative writing.

Finally, those born in Canada are more likely to be involved in visual art or fine craft, while foreign-born Canadians are more likely to have a membership in an arts or cultural organization.

	Table 7: Artistic Involvement in Past 12 Months by Age and Country of Origin
	Age
	Country of Origin

	
	Youth (15-24)
	Adult (25 or older)
	Born in Canada
	Born Outside of Canada

	Involved in artistic activity
	79%
	61%
	64%
	62%

	Donated money, good, services
	25%
	27%
	26%
	30%

	Acting, dancing, singing, musical involvement
	47%
	21%
	25%
	24%

	Made artistic photographs, movies, video tapes
	38%
	21%
	23%
	28%

	Visual art, fine art
	27%
	22%
	24%
	17%

	Arts/cultural organization membership/subscription
	12%
	18%
	16%
	25%

	Creative writing outside of work/school
	32%
	13%
	16%
	13%

	Volunteered
	18%
	14%
	14%
	20%


Base: All respondents (n=2,662).
The following table highlights the demographic differences between those who donate to or volunteer for artistic activities and those who do not donate or volunteer: 

	Table 8: Characteristics of Those Who Volunteer or Donate vs Those Who do Not.

	Volunteer
	Donate

	Have a university degree (36% of those who volunteer have a university degree vs 22% of those who do not volunteer)
	Have a university degree (39% of those who donate have a university degree vs 22% of those who do not donate)

	Be a couple without any children at home (33% vs 27%)
	Be a couple without any children at home (34% vs 27%)

	Have been born outside Canada (20% vs 15%)
	

	
	Have a household income greater than $100K (18% vs 10%)


Base: All respondents (n=2,662).
2. Interest and Expectations for Quality of Life

2.1
Ideal Event Attendance

Ideally, the majority of Canadians (65%) would attend more arts performances, artistic events and exhibits if there was nothing preventing them from doing so.  This holds particularly for youth, women, urban residents and highly educated individuals.

If there were nothing preventing them from attending, the majority of Canadians (65%) would be interested in attending more arts performances, artistic events and exhibits.  There are no differences in interest levels between the minority and majority language communities overall.  However, within Quebec, Anglophones in the Pontiac region are less likely than their Anglophone counterparts in Montreal or than Quebec Francophones to be interested in attending more (41% vs 70% and 66% respectively).
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Source:  Q10.   “If there were nothing preventing you from attending more often, how interested would you be in attending more arts performances, artistic events and exhibits?  

Interest in attending more arts events gradually increases as community size increases, such that three quarters (73%) of those from large urban centres are somewhat or very interested in attending more events, compared with 59% of rural residents.  This trend is more pronounced when looking at educational attainment, with 46% of those without a high school diploma interested in attending more, compared to 88% of those with a graduate degree.

Youth are more interested than older Canadians in attending more events.  More specifically, those between 21 and 24 years of age are the most interested (85%), while those who are 65 or older are the least interested (48%) in attending more events.  Women are also more interested in attending more events than are men (70% vs 59%).

2.2
Event Preferences

Canadians do not want to see works of art and live performances from just their own cultural background, and are open to seeing new and different works or artists.

Less than half of Canadians (42%) agree that they are more interested in seeing works of art and live performances from their own cultural backgrounds than from other cultural backgrounds.  Moreover, two thirds (66%) are somewhat or very interested in attending arts performances and exhibits that showcase new and different works or artists, rather than ones with which they are already familiar.

	Interest in attending arts performances and exhibits that showcase new and different works or artists, rather than ones that they are already familiar with
	Preference for seeing works of art and live performances from their own cultural background rather than from other cultural backgrounds
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	Base:  All respondents (n=2,662).

Source:  Q11.   “How interested are you in attending arts performances and exhibits that showcase new and different works or artists, rather than ones that you are already familiar with:”
	Base:  All respondents (n=2,662).

Source:  Q14c.   “I am more interested in seeing works of art and live performances from my own cultural background than from other cultural backgrounds.”


Those who speak the majority language at home (53%) are more open to seeing works of art and live performances from other cultural backgrounds than are members of the OLM communities (42%), with the exception of Montreal Anglophones (59%).  

As well,

· those under 65 years old are more open to events from other cultural backgrounds than are those 65 or older (55% vs 36% respectively);

· those with household incomes greater than $20K are more open to events from other cultural backgrounds than are those with household incomes under $20K (55% vs 40%);

· those with a university degree are more open to events from other cultural backgrounds than are those without a university degree (61% vs 50%).

Similarly, Anglophones across Canada (aside from those in the Pontiac region) (69%) are interested in attending arts performances and exhibits that showcase new and different works or artists, while Pontiac Anglophones (53%) and all Francophones (59%) are less likely to feel this way.  

Further, 

· those under 65 are more likely to be interested in events that showcase new and different works or artists than are those 65 or older (69% vs 48%).  Youth in particular are likely to be interested (73%);

· those with at least some university education are more likely to be interested than those with no university education (80% vs 59%), 

· those with household incomes of at least $100K are more likely to be interested than those with household incomes of less than $40K (74% vs 62%).  

· urban residents are more likely than residents of smaller communities (less than 100K) to be interested (65% vs 50%);

· women are more likely than men to be interested (69% vs 37%).


Focus Group Insights

Generally, participants expressed interest in attending events from various cultures.  They felt that it was important to take advantage of the fact that Canada is “multicultural” – “that we are a mosaic,” “a merging of different cultures” – to broaden their own awareness and knowledge of these cultures. An interesting perspective was that of not having to travel the world to experience different cultures.

One of the reasons festivals in particular are popular was that festivals were seen as a way to showcase and experience different cultures (i.e. Folkfest and Folklorama in Winnipeg). Participants also mentioned that festivals were a means to experience other cultures’ food.

2.3
Quality of Life

Three-quarters of Canadians believe the arts are important in terms of enhancing the quality of their lives.  Libraries in particular are valued as important cultural facilities.  Moreover, nine in ten Canadians think that the presence of live theatre companies, musicians, artists and artwork, festivals, and other cultural organizations in a community makes it a better place to live

Canadians express strong sentiments about the contribution of arts and culture to the quality of life.  Three-quarters of respondents believe the arts are important in terms of enhancing the quality of their lives.  More specifically, 24% consider the arts extremely important, 33% consider them somewhat important and another 19% consider the arts important.  Of the remaining respondents, 17% believe the arts are not very important in terms of enhancing the quality of their life and 8% deem them not at all important.  These findings are similar to 2001 results.

Ratings for this question reflect interest levels in terms of attending more arts performances or exhibits.  The greater the interest in attending more events, the greater the importance assigned to the arts. For example, 84% of those who have a high leel of interest in attending more arts events state that the arts are somewhat or very important in terms of enhancing the quality of their life, while 11% of those who are “not at all” interested in attending more events feel this way. 
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Base: All respondents (n=2,662).

Source:  Q12.   “To what extent are the arts important in terms of enhancing the quality of your life?  Would you say…”

Excluding youth between 15 and 20 years of age, the perceived contribution of arts and culture to quality of life decreases in importance as age increases.  Just over two thirds of 21 to 24 year olds (70%) consider the arts somewhat or very important, compared to 45% of those aged 65 or older.  Approximately half of 15 to 20 year olds (51%) consider the arts somewhat or extremely important.

The opposite trend can be observed when looking at educational attainment.  As education levels increase, so does the perceived importance of the arts in contributing to quality of life.  Approximately 37% of those without a high school diploma consider the arts to be somewhat or very important, compared to 81% of those with a graduate degree.

This latter pattern also exists to a certain extent when looking at community size.  Those living in cities with at least 100,000 residents are the most likely to consider the arts somewhat or very important (65%).  Conversely, those in regions with less than 10,000 people are the most likely to consider the arts either not very or not at all important (33%).

Gender also plays a role, with women being more likely than men to regard the arts as somewhat or very important (60% vs 51%).

The vast majority of Canadians (91%) also think that the presence of live theatre companies, musicians, artists and artwork, festivals, and other cultural organizations in a community makes it a better place to live.  Agreement on this issue is widespread, but is higher among youth in the minority official language communities than youth who speak the majority language (99% vs 92%), and among those with at least some post-secondary education (notably those with graduate degrees – 96%). 

[image: image13.emf]Presence of Arts Makes Community Better Place to Live

Don't know

1%

Somewhat 

disagree

6%

Strongly 

disagree

2%

Strongly agree

58%

Somewhat 

agree

33%


Base: All respondents (n=2,662).

Source:  Q14d.   “The presence of live theatre companies, musicians, artists and artwork, festivals, and other cultural organizations in a community makes it a better place to live”

Importance of Specific Types of Facilities.  Respondents were asked whether specific types of facilities contribute to their quality of life.  Before presenting how specific facilities fared, it is important to highlight that only respondents with such a facility in their community provided feedback.  The proportions of respondents who did not report having access to each type of facility are presented below.  As population size decreases, the incidence of such facilities decreases – but each type of facility except art galleries is present in at least two-thirds of even the smallest communities, and libraries are almost universally present. 

Minority official language communities were also asked about community radio stations, and Francophones outside Quebec were asked about community centres.  It should be noted that most of the OLM communities surveyed were in rural regions (aside from Montreal Anglophones), which helps to explain the lower incidence of community radio stations.

	Table 9: Absence of Facilities by Community Size
	% of Respondents Without Such a Facility in Their Community

	
	Total
	Over 500K
	100K to 500K
	30K to 100K
	10K to 30K
	Less than 10K/ rural area

	Museum
	18%
	8%
	13%
	14%
	29%
	30%

	Library
	2%
	1%
	-
	-
	-
	5%

	Art gallery
	20%
	6%
	8%
	13%
	28%
	41%

	Space for live performances
	12%
	5%
	5%
	7%
	14%
	28%

	Spaces for artists to create and do their work
	17%
	7%
	5%
	14%
	26%
	32%

	Facility combining several arts and cultural activities in one
	18%
	7%
	10%
	16%
	26%
	31%

	Heritage centre, such as an historic village, fort or house
	17%
	10%
	9%
	11%
	19%
	28%

	(OFFICIAL LANGUAGE MINORITY ONLY) Community radio station
	19%
	11%
	15%
	24%
	35%
	19%

	(EX-QC OFFICIAL LANGUAGE MINORITY) Community centre
	8%
	28%
	-
	5%
	10%
	6%


Base:  All respondents (n=2,662)

Source:  Percent of respondents answering “No such facility where I live” to Q15.  “In the area where you live, how much do you think the following facilities contribute to your quality of life?  Do you think they contribute a lot, somewhat, not much, or nothing at all?”
Generally, all types of arts facilities are perceived by Canadians to have an important impact on the quality of life in their community. 
  Libraries are perceived to contribute the most to the lives of respondents (89% of applicable respondents say it contributes somewhat or a lot), followed by spaces for live performances. These ratings are comparable to 2001 results.  Facilities combining several arts and cultural activities in one appear to be viewed as somewhat less important, with 72% feeling they contribute somewhat or a lot to their quality of life, down from 83% in 2001.  Six in ten (63%) believe that spaces for artists to create and do their work contribute somewhat or a lot, down from seven in 10 (70%) in 2001.

Two thirds (67%) of people in minority official language communities believe that community radio stations contribute somewhat or a lot to their quality of life, and eight in ten (79%) Francophones outside Quebec feel that community centres contribute somewhat or a lot.   
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Those living in large urban centres are the most likely to feel that museums contribute to their quality of life (86%), and those living in cities with at least 100,000 residents are the most likely to feel that art galleries do so (74%).  It should be noted that regardless of community size, over half feel that each of the facilities listed above contributes to their quality of life.

For the most part, the importance of each facility is consistent across each age bracket.  However, older Canadians are more likely to feel that heritage centres and art galleries contribute to their quality of life (70% and 69% respectively), compared to youth (59% vs 60% respectively).  None of the facilities was rated more highly by youth.

Generally speaking, as education level increases, so does the perceived contribution of each of the facilities to the quality of life.  Thus, for example, 77% of those without a high school diploma feel a library is important in this regard, compared to 95% of those with a graduate degree.

There are few differences among Francophones outside Quebec in terms of the contribution of community centres, aside from gender.  A higher proportion of women (86%) feel these facilities are an important factor in terms of quality of life, compared to men (67%).  


Focus Group Insights 

All participants agreed that it is important that the arts be alive and well in their community. They cited the following reasons:

· The arts are seen to strengthen the cohesiveness of their communities, by having a common purpose – “It’s locals doing something for locals.”

· The production of artistic events and exhibitions improves the economic well-being of the community i.e. by attracting tourists.

Irrespective of the perceived well-being of the arts in their community, participants consistently expressed interest in having more.  Even though participants in larger urban centres attested to having the quantity and diversity needed to satisfy their artistic interests, they nonetheless wanted more.

Participants gauged the health of the arts in their community in a variety of ways.  Some felt that it is best represented by the amount and diversity of advertising related to arts activities and events in their community.  Others gauged health by the quantity and diversity of facilities (i.e. number of theatres, performance halls, museums, etc.) in their community.

Arts in the Community

Majority language speakers from urban centres felt the arts are alive and well in their communities, with a diverse choice of art exhibits and performance facilities.   However, Anglophones living in Montreal claimed not to have enough facilities for English arts specifically.

An urban participant expressed a concern that the arts were not accessible to lower income families and that this was unfair – that they too should be able to enjoy the arts.  However, this participant did not necessarily suggest how this could be accomplished.

continued…

Rural communities in general, and particularly Francophones in Bonnyville, AB, Anglophones in Pontiac, QC, and Anglophones from NB, felt that there was a lack of arts events in their communities in general and in their language in particular.
   Pontiac participants said that they are “starving for entertainment.”       

For rural OLM participants, accessing arts events often necessitates travel to other regions, which aside from the inconvenience, also adds to the time commitment required.  Travel to other regions proves particularly problematic for youth and the elderly, due to their lack of access to transportation. 

A rural OLM community felt a great potential for local talent development was hindered by the lack of a dedicated arts facility. This lack of space for local talent to develop, practice and perform their talent was impeding the community’s access to these developing artists.

In certain communities the influx of retirees appears to contribute to a lack of community support to foster and develop the arts: “This is a retirement villa.”  This was a powerful dynamic in areas like Hawkesbury, QC, and for participants from Bathurst, NB.  Participants suggested that the influx of retired people into their respective communities had a mixed impact on their communities.  In one sense, the retirees bring money and economic development to the community, which is to some extent good for local arts activities (they attend plays, concerts, buy crafts, etc.).  On the other hand, these individuals tend to be less attached to and involved in the community (e.g. volunteering), ingredients that are considered important for the development and survival of arts in these same communities.

Having said that, rural community participants were very active in their communities when events occurred.  Most seemed familiar with what was taking place in their community.

Unlike rural participants, majority language speakers in urban centres claimed “there is always something going on” in their region.  The well-being of the arts in their areas was expressed through the following:

· “People in Winnipeg talk about the arts – it’s everywhere, in all festivals.”  Participants emphasized that it is in the buildings and architecture and films.  There was a sense that there is a lot for all tastes and that it is professionally done.

· It is alive and well because of the multiculturalism in the city and this is growing: “There’s everything in Toronto.”

· “Edmonton is a Festival City.”

· In Montreal, a French participant said: “On est choyé à Montreal” (“We’re spoiled in Montreal.”)

2.4
Barriers and Challenges to Attending Arts Events 

The greatest obstacles to attending some or more arts events include the cost of attending, a lack of spare time, the distance to travel, the lack of arts facilities and lack of awareness of the actual events.


Focus Group Insights

Participants from all groups identified a number of barriers preventing them from attending the arts:

Money – All groups mentioned money as a factor for not attending arts events. Productions seem to be expensive, especially in larger cities. However, some group participants from bigger cities recognized that there are opportunities to attend events for free. Ideas to reduce the financial barrier include the promotion of performances/exhibitions through restaurants (packages with menu), or a “pay as you can” concept. 

The financial barrier to attend events and exhibitions was also related to the extra costs incurred, such as parking, babysitting, transportation and, in some cases, food. 

Time – Participants also mentioned the lack of time due to work and family obligations. “Time” had a different meaning depending on location – urban respondents were more likely to refer to their “busy lives” whereas rural respondents factored travel time into the equation.  Participants also mentioned all the different leisure options (arts, sports, movies, etc.) that compete for their personal time when it comes to entertainment.

Lack of energy – A few participants mentioned that the demands of active urban life leaves little energy at the end of the day to attend artistic events.

It’s not a default behaviour – Participants said they need to consciously motivate or convince themselves that they want to attend an arts-related activity or event.  Some participants from bigger cities stated they would prefer to be exposed to arts in their daily activities, without having to make a conscious decision or effort to attend artistic events. Instant access examples included a walk on the waterfront where painters display their art or shows in commercial centres (i.e. West Edmonton Mall): “I don’t see art unless I trip on it.” 

Scheduling – The time at which the events take place was mentioned as a barrier for people in smaller communities who need to commute to the urban centre where the event is taking place. Also, elderly women were concerned about arranging transportation after dark. 

2.5
Potential Changes to Increase Appeal of the Arts 

A majority of Canadians are responsive to a number of changes that would foster greater interest in the arts, with the strongest response coming from younger audiences, women and those born outside Canada.

The survey also addressed potential changes that might enhance the appeal of arts and cultural events.  Respondents were presented with nine possible changes that could be made to arts exhibits and performances that might make them more appealing to Canadians.  Minority official language respondents were presented with an additional change that applied to their specific needs.  Respondents were asked whether they thought these changes would make arts exhibits and performances a lot more appealing to them personally, somewhat more appealing, a bit more appealing or have no effect at all.

Almost all of the changes presented were well-received by a majority of Canadians.  Making Canadians more aware about what they can go and see is the most popular potential change, although the proportion of respondents who state that this would make the events at least somewhat more appealing has declined somewhat, from 69% in 2001 to 63% currently.  The change that the fewest respondents feel would have an impact would be to provide more opportunity to interact with the artists.  About 46% believe this change would make arts events at least somewhat more appealing, down from 51% in 2001.   

	
	2004
	2001

	Table 10: Potential Changes to Enhance Appeal of Arts and Cultural Events
	A lot more appealing
	Somewhat more appealing
	A lot more appealing
	Somewhat more appealing

	Make more information available about what I could go see
	34%
	29%
	42%
	27%

	Have more performances or exhibits featuring Canadian artists
	28%
	30%
	29%
	30%

	Have more exhibits or performances featuring international artists who are touring in Canada
	25%
	33%
	N/A

	Have more performances or exhibits for young audiences
	29%
	24%
	29%
	23%

	Have more exhibits or performances that connect with cultural or ethnic backgrounds other than my own
	21%
	32%
	N/A

	Improve the quality of performances
	22%
	29%
	28%
	29%

	Provide more information or context about a performance or exhibit, such as having a director speak to the audience following a play, or having a curator of a museum give a talk about an exhibit
	19%
	31%
	N/A

	Provide more guided tours at art galleries and museums
	18%
	29%
	22%
	26%

	Provide more opportunity to interact with the artists, such as question and answer sessions, workshops, or with artists in residence

	19%
	27%
	25%
	26%


Base:  All respondents (n=2,662)

Source:  Q13.  “The following is a list of possible changes that could be made to arts exhibits and performances that might make them more appealing to people.  Please indicate the degree to which you think these changes would make arts exhibits and performances more appealing to you.”

Over half (53%) believe that having exhibits or performances from other cultural backgrounds would make attendance more appealing.

The changes proposed tended to have the greatest impact on the appeal of the arts among youth, women and those born outside of Canada.

	Table 11: Potential Changes to Enhance Appeal of Arts and Cultural Events 
(% saying a lot or somewhat more appealing)
	Youth
	Adults
	Men
	Women
	Born in Can.
	Born outside Can.

	Make more information available about what I could go see
	66%
	62%
	57%
	66%
	63%
	62%

	Have more performances or exhibits featuring Canadian artists
	64%
	57%
	56%
	60%
	58%
	58%

	Have more exhibits or performances featuring international artists who are touring in Canada
	65%
	56%
	52%
	61%
	56%
	64%

	Have more performances or exhibits for young audiences
	63%
	51%
	47%
	57%
	53%
	54%

	Have more exhibits or performances that connect with cultural or ethnic backgrounds other than my own
	64%
	51%
	50%
	55%
	52%
	60%

	Improve the quality of performances
	65%
	49%
	51%
	51%
	50%
	58%

	Provide more information or context about a performance or exhibit, such as having a director speak to the audience following a play, or having a curator of a museum give a talk about an exhibit
	52%
	50%
	47%
	53%
	50%
	54%

	Provide more guided tours at art galleries and museums
	43%
	48%
	40%
	51%
	46%
	53%

	Provide more opportunity to interact with the artists, such as question and answer sessions, workshops, or with artists in residence

	57%
	44%
	43%
	49%
	46%
	51%


Base: All respondents (n=2,662).
IMPACT IN MINORITY VS MAJORITY OFFICIAL LANGUAGE COMMUNITIES

The results in the table below show that these types of changes hold more appeal among Canadians in official language minority communities than among majority language speakers, notably making them more aware about what they can go and see (70% vs 62%), improving the quality of performances (56% vs 51%), and providing more guided tours at art galleries and museums (53% vs 46%).  

Official language minorities were presented with an additional potential change that pertained to their specific needs.  They were asked to indicate the potential impact of having more performances or exhibits in the minority official language of their region.  While over half (57%) of these respondents felt that this change would make attending events at least somewhat more appealing, it ranked fourth overall in impact, relatively far behind making more information available about what is at hand, and on par with having more performances or exhibits from different cultural or ethnic backgrounds.

	Table 12:  Appeal of Potential Changes by Official Language Minority Status

(%  a lot more appealing + % somewhat more appealing)
	Official Language Minority
	Majority Language Speaker

	Make more information available about what I could go see
	70%
	62%

	Have more performances or exhibits featuring Canadian artists
	62%
	58%

	Have more exhibits or performances featuring international artists who are touring in Canada
	61%
	57%

	(OFFICIAL LANGUAGE MINORITY ONLY) Have more performances or exhibits in Minority Official Language 
	57%
	N/A

	Have more performances or exhibits for young audiences
	57%
	53%

	Have more exhibits or performances that connect with cultural or ethnic backgrounds other than my own
	57%
	53%

	Improve the quality of performances
	56%
	51%

	Provide more guided tours at art galleries and museums
	53%
	46%

	Provide more information or context about a performance or exhibit, such as having a director speak to the audience following a play, or having a curator of a museum give a talk about an exhibit
	52%
	51%

	Provide more opportunity to interact with the artists, such as question and answer sessions, workshops, or with artists in residence
	49%
	46%


Base:  All respondents (n=2,662)

Focus Group Insights
The lack of advertising and communication of arts events was mentioned in most of the groups. Even though some participants listed a number of newspaper sections and special publications for arts, others said it was not easy to learn about events that are free.  They stressed the need for more creative advertising, and that advertising does not necessarily have to be expensive to be effective. 

3.  Accessibility of Arts Venues

3.1
Potential Changes to Increase Access to Arts Venues

Making arts facilities more accessible and convenient is likely to encourage greater attendance at performances and events.  It could also lessen current gaps in accessibility posed by community size and encourage even greater participation rates among young audiences.

Respondents were presented with three possible changes that could be made to facilities that might make it easier for Canadians to attend arts performances and exhibits.  Respondents were asked whether they felt these changes would make it much easier for them to attend, somewhat easier or would make no difference at all.

Three in ten say it would be much easier to attend performances and exhibits if there were more arts facilities in their area (31%) or if facilities were more conveniently located (30%), with another three in ten (30% and 29% respectively) indicating either of these changes would make it somewhat easier.  The very similar response distribution between these two changes may suggest that Canadians do not fully distinguish the difference between having more arts facilities in their area and making arts facilities more conveniently located.  

A smaller proportion of respondents indicate that making arts facilities more physically accessible would make it easier for them to attend events, with 48% stating that this change would make it either much easier (28%) or somewhat easier (20%) to attend.

This rank ordering follows the same sequence as 2001 results, though slightly fewer Canadians now say each of the changes would make it easier for them to attend.
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Base: All respondents (n=2,662)

Source:  Q16.  “Certain changes could be made to arts facilities that would make it easier to attend arts performances, events and exhibits. If the following changes were made, would it be much easier for you to attend, somewhat easier for you to attend, or make no difference at all”

Having more facilities in the area and having them conveniently located has a greater impact on those living in areas with a population of less than 10,000 than those living in urban areas.  Whereas approximately two-thirds of small town and rural residents feel that these improvements would make it somewhat or much  easier to attend, just over half of those living in large urban centres feel this way.

Younger audiences are more likely to respond to improvements in the number, location and, to a lesser extent, accessibility of arts facilities.  Generally speaking, as age increases, the impact on ease of attendance decreases for each of these improvements.  For example:

· 76% of Canadians between 15 and 20 years of age feel that having more facilities in their area would make it easier to attend, compared with 50% of those 65 or older;

· 75% of 15 to 20 year olds feel that making arts facilities more conveniently located would make it easier to attend, compared with 55% of those 65 or older;

· 63% of 15 to 20 year olds feel that making arts facilities more physically accessible would make it easier to attend, compared with 54% of those 65 or older.

Women are more likely than men to feel the former two improvements would have an impact on ease of attendance (65% and 61% of women respectively, vs 58% and 56% of men respectively).

The impact of physical accessibility improvements is influenced by educational and income status.  As education and income levels rise, the potential impact of physical improvements on ease of attendance declines.  For example:

· 37% of those with a household income of at least 80K feel this type of change would make it easier to attend, compared to 59% of those with a household income of less than 20K;

· 37% of those with a university degree feel this type of change would make it easier to attend, compared to 57% of those without a high school diploma.

IMPACT IN MINORITY VS MAJORITY OFFICIAL LANGUAGE COMMUNITIES

As with the section on appeal, persons in official language minority communities are more likely than majority language speakers to indicate that each of the improvements would potentially make it easier for them to attend arts facilities.   When breaking down official language status further, Francophones outside Quebec are the most likely to feel this way, particularly Francophones in New Brunswick.  Conversely, Anglophones in English Canada are the least likely to feel this way. 
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3.2
Potential Changes to Increase Availability of the Arts

Canadians indicate that having more family-friendly arts facilities and ones that are more comfortable and inviting would have the greatest potential impact on attendance. 

Respondents were presented with four possible changes that could be made to facilities or to how arts performances and exhibits are presented.  Respondents were asked whether they believed these changes would make them much more likely to attend arts performances and exhibits, somewhat more likely or would make no difference.

The results show that changing arts facilities to make them more convenient and friendly for families is the most potentially appealing to respondents.  Just under a third (29%) think they would be much more likely to attend arts performances and exhibits if this type of change were made.   

Improving the look and feel of arts facilities, such as making them more inviting, comfortable or friendly, has the next strongest potential impact, with just under a quarter (22%) stating that they would be much more likely to attend arts performances and exhibits with this type of change.

Approximately one in five (20%) believe that that they would be much more likely to attend these types of events if arts facilities were more modern and better equipped.
Having arts performances or exhibits presented over a longer period of time would have the least potential impact on attendance, with 16% indicating they would be much more likely to attend, given this type of change.   The impact of this latter type of change is less than in 2001, when 25% of respondents indicated they would be much more likely to attend.

	Table 13: Potential Changes to Increase Appeal of the Arts
	Much more likely to attend
	Somewhat more likely
	Make no difference
	Don’t know

	Make arts facilities more convenient and friendly for families
	29%
	31%
	39%
	1%

	Improve the look and feel of arts facilities, such as making them more inviting, comfortable or friendly
	22%
	38%
	39%
	-

	Make arts facilities more modern and better equipped
	20%
	35%
	44%
	1%

	Have arts performances or exhibits presented over a longer period of time
	16%
	32%
	53%
	-


Base:  All respondents (n=2,662)

Source:  Q17.  “Other changes to arts facilities could increase the appeal of attending arts performances, events and exhibits there.  If the following changes were made, would it make you much more likely to attend, somewhat more likely to attend, or make no difference at all.”
Q18.  “Would having arts performances or exhibits presented over a longer period of time make you much more likely to attend them, somewhat more likely to attend them, or would this make no difference at all?”  
As age increases, the less likely a respondent is to feel each of these changes would make a difference in their own behaviour. 

	Table 14: Potential Changes to Increase Appeal of the Arts
	15 to 20
	21 to 24
	25 to 44
	45 to 64
	65 or more

	Make arts facilities more convenient and friendly for families
	78%
	58%
	67%
	55%
	46%

	Improve the look and feel of arts facilities, such as making them more inviting, comfortable or friendly
	82%
	70%
	63%
	54%
	50%

	Make arts facilities more modern and better equipped
	80%
	69%
	58%
	49%
	39%

	Have arts performances or exhibits presented over a longer period of time
	53%
	54%
	49%
	47%
	34%


Base: All respondents (n=2,662).

Finally, households with children (notably those with a homemaker) are the most likely to feel that having more family-friendly facilities would increase their likelihood of attending (72% of families vs 51% of other types of households).

IMPACT IN MINORITY VS MAJORITY OFFICIAL LANGUAGE COMMUNITIES

Once again, people from official language minority communities are more likely than majority language speakers to indicate that each of the improvements would potentially make them more likely to attend arts performances.   
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In particular, Francophones outside Quebec tend to respond most favourably to these types of changes, while majority-speaking Anglophones tend to respond least favourably.
	Table 15: Potential Changes to Increase Appeal of the Arts (% saying much or somewhat easier to attend)
	Quebec Franco.
	Quebec Anglo.
	Franco. Outside QC
	Majority Anglo.

	Make arts facilities more convenient and friendly for families
	65%
	60%
	74%
	59%

	Improve the look and feel of arts facilities, such as making them more inviting, comfortable or friendly
	66%
	63%
	70%
	58%

	Make arts facilities more modern and better equipped
	61%
	60%
	68%
	53%

	Have arts performances or exhibits presented over a longer period of time
	50%
	51%
	52%
	46%


Base: All respondents (n=2,662).


Focus Group Insights

Facilities

There is a sound consensus in all regions that “modern” facilities are not a “must have.” The importance of infrastructure focuses on character and ambiance, cleanliness, comfort and access.  For young participants, what is important is not so much the facility infrastructure as the type of performance or the performer, whereas modernity was somewhat more important for older participants and for adult participants in urban centres.

Event Duration

Participants emphasized the importance of actually having a festival, and that the size or duration of the event was not important.

3.3
Arts Support

Canadians express pride in their country’s artists, but exhibit concern about the lack of adequate opportunities for them to showcase their work at home and feel that the government has a responsibility to ensure that sufficient facilities exist.

Canadians have a clear sense of pride in their country’s artists.  Nine in ten strongly agree (60%) or somewhat agree (32%) that “Canadian actors, musicians, writers and other artists can hold their own on the world stage,” up from 85% in 2001.  This view is held strongly across the country and across demographic groups, but is most pronounced among Francophones (both inside and outside Quebec), adults (25 years old or older), and those with graduate degrees.

Moreover, Canadians agree that “arts experiences (in their community) such as performances or exhibits are available in a variety of different disciplines such as music, dance and the visual arts” (79%) and that “government support makes performances, exhibits and festivals more affordable” (80%).

At the same time, most Canadians also hold the view that their country’s artists face obstacles in doing their work. The vast majority strongly (46%) or somewhat (41%) agree that “artists need more opportunities to bring their work to the public.”  This opinion is also held across the population, but is strongest among Francophones (both inside and outside Quebec) (92%) and women (90%).

Furthermore, just over three quarters (78%) feel that it is the government’s responsibility to ensure that there are enough arts and culture facilities to serve the public, though this is somewhat less than the proportion who feel a lack of opportunities exist for artists (87%).  

Agreement on these issues is widespread, although it tends to decline slightly as age increases, and is higher among women and Francophones (both inside and outside Quebec). 
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Focus Group Insights


Many people expressed the importance of using facilities that already exist, as there are existing buildings that can be used. This includes the use of old buildings and bars that can be adapted and reused, especially in bigger cities (e.g. Winnipeg) – young participants referred to this as a “recycling” program. 

There was tremendous appeal for outdoor locations and not just in the context of festivals.  The use of parks, streets and outdoor amphitheatres was acclaimed because they are easier to access, relatively inexpensive, and attendees can just stumble upon them (i.e. less effort is required to attend). 

People in smaller communities in general (i.e. both official language minorities and majority language speakers) presented interesting perspectives regarding the types and use of the facilities:

· Besides the idea of using what already exists, people in small communities mentioned the lack of places to host bigger exhibitions or performances in their towns. 

· Currently the existing facilities are considered multifunctional and are shared for purposes other than arts (e.g. hockey arena, high school auditoriums or community/civic centres). However, this poses a challenge in that the arts are not a priority on the facility’s agenda. 

· However, people in a few communities felt there is not sufficient demand or population to sustain a dedicated arts facility and, therefore, a multipurpose facility would serve them best – i.e. share the building with non-arts activities. 

French-speaking participants in Steinbach, Manitoba, and Hawkesbury, Ontario stated the need for a new building which would serve as a community “meeting place” and a designated space for arts.  However, they felt this facility should be a dedicated multipurpose arts facility.  Whereas Steinbach felt a potential facility could be shared with surrounding communities to host performances, the potential facility in Hawkesbury would serve more as an attraction to surrounding arts fans to visit their specific community.  Steinbach’s motive was benevolent (goodwill) whereas Hawkesbury was more competitive in its motive.

Anglophone youth in Caraquet (who were for the most part from Bathurst) supported the idea of a facility exclusively for youth artists and young attendees: “There are no facilities to start you off on your path.”  They felt that this is needed to foster artistic talent but to also keep youth out of trouble.  An example of such a facility is located in Red Deer, Alberta – “Jam House.”

The only group from a small community that claimed to have a modern facility was the French group in Caraquet (Carrefour de la Mer).  Participants from this session were more concerned with attracting performances and artists.

3.4
Support for Cultural Diversity and Minority Official Languages

The vast majority of Canadians (91%) believe that “arts experiences are a valuable way of bringing together people from different languages and cultural traditions.”  Similarly, the majority (71%)  feel that “Canadians who speak an official language other than what is spoken by the majority in their province should have arts facilities close by that serve their needs.”   Majority language speakers are less likely to agree with this latter statement than people from official language minority communities, (70% vs 88%), although this is a reflection of majority-speaking Anglophone attitudes (67%), rather than of Francophones within Quebec (80%).  

Moreover, most (93%) people from official language minority communities feel that “it is important that a dynamic arts and culture identity in (their) language is passed on to the next generation” and that it is important to their official language minority identity that they have access to a dynamic arts and culture community in their own language.

Having said that, a smaller proportion of Canadians (60%) agree that “arts experiences such as performances or exhibits are available in a variety of different languages or based on a variety of different cultural traditions” in their community.  Majority-speaking Anglophones are the least likely to agree with this statement (56%), though this difference could be due to a lack of awareness of these types of arts experiences, rather than a lack of availability.  

As household income increases, there is a decrease in the proportion of Canadians who feel that minority official language communities should have arts facilities close by that meet their needs.  For example, 79% of those with household incomes of less than $20K agree with this statement, compared to 61% of those with household incomes of more than $100K.

Students (83%) are the most likely to agree that official language minority communities need these types of facilities close by, and women (75%) are more likely than men (66%) to feel this way.  Women (94%) also express higher levels of agreement than do men (88%) in terms of arts experiences being a valuable way of bringing together people from different languages and cultural traditions.

Residents of large urban cities (500K or more) are the most likely to agree (72%) that arts experiences are available in a variety of different languages or based on a variety of different cultural traditions.
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3.5
Government Support for Arts and Culture

Canadians look to government to support the arts, both generally and for those artists and performances that fall outside “mainstream” culture.

Approximately 85% of Canadians feel that governments should provide support for arts and culture, identical to the 2001 result.  However, the strength of agreement has increased, such that 51% of Canadians now strongly agree with this statement, up slightly from 46% in 2001.

There is also a general consensus that governments have a responsibility to provide special funding for arts activities involving Aboriginal communities (74%, up from 69% in 2001), culturally diverse communities (75%, essentially unchanged from 73% in 2001), and official language minority communities (72%).    However, Canadians are more agreeable toward government funding of arts and culture in general than toward support for arts in specific ethnic or language communities. 

Relatively fewer but still a majority believe that an increased interest in supporting the arts brings with it the response to volunteer or donate.  This is similar to 68% in 2001. 
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Women and youth tend to have higher levels of agreement with the government support statements.

	
	Age
	Gender

	Table 16: Arts Support
	Youth
	Adults
	Men
	Women

	Govts should provide support for arts & culture
	94%
	84%
	82%
	87%

	Govts’ responsibility to provide funding for Aboriginal arts
	85%
	72%
	71%
	76%

	Govts’ responsibility to provide funding for culturally diverse arts
	90%
	73%
	74%
	77%

	Govts’ responsibility to provide funding for OLM arts
	83%
	70%
	69%
	74%

	Arts supporters should also volunteer / donate money
	66%
	66%
	66%
	66%


Base: All respondents (n=2,662).

Official language minorities are more likely than majority language speakers to agree that governments are responsible for providing special funding for either arts activities involving culturally diverse communities (85% vs 75% respectively) or official language minority communities (86% vs 71%).  However, the lower level of support among majority language speakers is a reflection of majority-speaking Anglophone attitudes (72% agree governments should provide funding for culturally diverse arts, and 68% agree with this statement for OLM arts) , rather than the viewpoints of Francophones within Quebec (84% and 86% respectively). 

Official language minorities are more likely than majority language speakers to feel that governments should provide special funding for arts activities involving Aboriginal communities (79% vs 73%).  This is due to higher agreement among Anglophones within Quebec (84%), particularly in Montreal.   Conversely, the slightly higher level of agreement among official language minorities than majority language speakers that those who support the arts should also volunteer time or money to arts organizations (70% vs 66%) is due to relatively low levels of agreement among Quebec francophones (56%).

Support for Aboriginal arts is higher among those born outside Canada than those born in the country (81% vs 72%).  Likewise, foreign-born Canadians are more likely to feel that those who support the arts should also volunteer time or money to arts organizations (75%), compared to their Canadian-born counterparts (64%).

Focus Group Insights

Responsibility for promotion of arts 

Some participants noted they have not seen direct participation or support from the federal government in the arts, but admit it might be “behind the scenes.”

Participants recognized that the community should be responsible to initiate promotion of the arts. One group suggested that it is up to the community to seek out sponsorship from the private sector to help develop the arts.  

Groups in several communities believed that the promotion of the arts should be a collaboration between the communities and the provincial and federal governments. Groups acknowledged that the responsibility for government involvement lies at the municipal level, as they serve as the link between the community and the government.

A jurisdictional issue was discussed in the Montreal Francophone group.  A couple of participants questioned whether it is the role of the federal government to “interfere” in a provincial jurisdiction.  Not all Francophone participants agreed with this stance, and this was not echoed in the English group. 

Government cutbacks in schools  

Participants seemed to be aware of or sensitive to the notion of government cutbacks in schools and that the arts are suffering as a result.  It was suggested that the arts are, unfortunately, often one of the first areas where cuts are made.  There is even a sense that some of the funds cut should be returned:  “(The) government is taking so much from schools that it has to give something back.”  It was also suggested that “the arts” are perhaps not well “branded” and, because of some of the social misperceptions about the arts, these tend to be cut easily from school programs – it was suggested that if the arts were positioned as something integral to one’s culture, then perhaps decision-makers would be less likely to make cuts to this area:  “the problem is that arts does not sound too important, but culture does – it’s not a stand-alone thing, it’s part of life.”

continued…
In most of the groups it was suggested that the arts be introduced at earlier ages (i.e. in school curricula) since currently arts are seen as an extra-curricular activity.  The reasons varied by age and region, and these include:

· Because “not only marks are important.”

· Because it is perceived as part of a basic education.

· Because if people don’t learn to appreciate the arts when they are children then they will have little appreciation for the arts as adults.  In fact, several participants regretted the fact that their own parents had not exposed them to more of the arts.

Support up-and-coming artists 

Given that the leap from amateur to professional status is often difficult, and that it is at this point in their artistic careers where artists are likely to abandon their aspirations of succeeding uniquely as artists, participants felt this would be an opportune time for the government to inject support.  The challenges to “make the leap” revolve mostly around resource issues such as funds for marketing purposes, equipment, studio time, etc.  The artist also needs to take time away from other paid labour to focus on their art – i.e. there is an opportunity cost.

There was, however, some reluctance among some of the participants in the sense that they did not feel “up and coming” artists were any more deserving of support than “up and comers” in other professions or careers.

Some participants mentioned that the government is or should be responsible for providing help to artists not only to help them develop their talent but to help them with related non-artistic activities such as marketing: “Artists are not business people.”  The idea of having a “board” or a similar type of support system to represent them was pointed out in the Edmonton group. 

continued…
Volunteerism in small communities  

The arts are not as successful or perform below their potential because of a disproportionately high dependence on volunteerism.  Issues surrounding this include:

· Volunteers are not seen to be as good as paid labour because they are not necessarily trained for all situations.

· Volunteers have less vested in the initiative.

· It is always the same people in the community volunteering – these people are less motivated because of lack of support (resources from municipality, government), and there are limits on their creativity (people involved always have the same ideas so nothing new happens).

· Some communities were actually concerned with the notion of having more activities since the volunteers are already few in number or overused.

Support for minority official language arts 

Majority speaking Anglophones did not support the idea of promoting only English and French arts as they consider themselves part of a multicultural rather than only a bilingual country.  They were also concerned with demand for such artists across the country.  In other words, these participants do not necessarily have anything against the idea of supporting events in French, but one of the potential problems of promoting these in certain communities is the lack of Francophone residents who could attend.  They felt that there might be other cultural communities that are bigger than the Francophone one and that these other cultural groups are equally deserving of support.  

Conversely, participants from Francophone communities in western Canada did believe that it is the federal government’s responsibility to support Francophone artists, especially those from Francophone communities outside Quebec.  This emphasis on non-Quebec communities stems from a belief that French-speaking Quebec artists do not need this kind of support because they have ready access to a sizable consumer market, to infrastructure and to commercial enterprises that support Francophone artists (i.e. producers).

For the most part, Francophones outside Quebec suggested funding Francophone artists only in those communities where the French-speaking market is large enough to support these artists.  In Toronto – where the focus groups were made up of visible minority participants, mostly new Canadians –,  the promotion of productions in French was not viewed as particularly important. 

3.5
Importance of the Arts Nationally and Locally

Participants consider it important that the arts in Canada be alive and well, both at the national level and in local communities.


Arts in Canada

In general, participants claimed not to be aware of the situation of arts at a national level.  However, when asked if the arts should be alive and well, participants unanimously agreed that it should.  An important theme uncovered was to ensure that Canadians and their culture remain distinct from the U.S.   

A visible minority participant highlighted that the arts in Canada are linked to public funding, in the sense that the government of Canada and the United States (“wealthy societies”) have the opportunity to fund and foster their national “identity” and culture to promote understanding of who they are.  Conversely, in other countries (i.e. in the Caribbean) the “arts” are more ingrained or integrated into daily life through their music, parties, etc. These countries’ governments have priorities other than the arts and, given the fact that the arts are more integral to their lifestyle, there is less of a need to fund the promotion of cultural or artistic activities.

Local artists 

Participants unanimously agreed that it is important to support local artists.  Participants from both large and small communities indicated local artists have to develop their own marketing initiatives, and remarked how hard it is to live on an artist’s salary. Artists are generally not getting government or wide-market support; therefore, if the community does not support them, nobody else will.  Consequently, artists are forced either to abandon or to seek out alternate markets for their art. Communities want to avoid having their artists leave the community to practice their art.

Participants in Winnipeg mentioned they support local artists not only because these artists are indirectly part of them, but also to show Toronto it is not the centre of the world and to be able to say: “Hey, we can do it too!”
Adults said that the support for local artists has the potential to generate dividends for their community’s popularity or reputation. By fostering a starlet, this could bring prestige to the region if the starlet becomes popular outside the community: “They help put us on the map.”  One of the best examples of this is Wilfred LeBouthillier (of Star Académie fame) who has brought fame to the Caraquet area.

continued…

Participants did, however, have a sense of “trade-off” whereby they willingly support their local artists at the risk of having them succeed and ultimately leave their community forever.  However, they still benefit by having gained widespread recognition as the artists’ hometown.

3.6
Specific Government Initiatives

Most of the specific government initiatives were well-received, notably improving Canada’s cultural facilities and funding to enable the presentation of live performances and festivals in communities of all sizes and in all parts of the country. 


Focus Group Insights

Focus group participants were presented with five government initiatives and were asked to give their opinions as to how useful these initiatives were in terms of ensuring that the arts would continue to grow and thrive in Canada.

I. Improving Canada’s cultural facilities, including the construction of new facilities, renovation of existing facilities and conversion of old, unused buildings into cultural facilities.

In general this initiative was well received. Participants said it is better to fix what already exists, and it is important not only to provide funding for renovations but also for maintenance and on-going operations.  

Participants had interesting opinions regarding the impact on ticket or admission prices.  Some were concerned that the construction of a new facility could be supported only by increasing admission fees, which participants felt should be avoided.  A minority-speaking Francophone felt that by having a dedicated facility, they could stop renting elsewhere and, as such, ticket prices would fall. 

There appeared to be a difference between small and large communities in the notion of “reusing” existing facilities rather than building new ones.  In urban centres, participants were more apt to suggest that there are enough buildings, many of which are in fact structurally appealing (e.g. Winnipeg), yet remained unused or underutilized.  In some of the smaller communities, however, building a new facility seemed unrealistic for a different reason – they felt their community would not be able to afford building or maintaining a new facility and that they are better off renewing an existing one.

Most of the smaller communities emphasized the importance of the facility being multifunctional. They recognize that a small community cannot support a structure used exclusively for art presentations but would rather have one that serves multiple needs.  It was suggested that by keeping the building constantly occupied or busy it would benefit from multiple revenue streams, which would help to keep admission costs down or at least at a reasonable level.

continued…

II. Funding to enable the presentation of live performances and festivals in communities of all sizes and in all parts of the country.

All groups supported this initiative, with the strongest support coming from smaller communities. Throughout many discussions, participants in smaller communities admitted that it was difficult for their respective regions to attract “popular,” high calibre or professional talent given the high performance fees these performers charge.  They agreed that their population is too small to support that kind of performance.  Therefore, this program was widely perceived as beneficial to them.  

Other reasons for which participants supported this program included the following: 

· To bring communities together – because of the increase in the quality of the event, communities would congregate more often or in bigger numbers.

· To highlight small communities – because of the increase in the quality of the event, participants in an urban centre felt they would become increasingly aware of surrounding communities and what they have to offer. 

· To inject diversification into the community – expose small communities to talent beyond the local.

· To support local talent in the sense that they are provided opportunities to showcase themselves in other regions.  A suggestion was the idea of an artist “exchange program.”

An interesting idea was to have events and exhibitions rotating across different locations.  People in a few smaller communities suggested having the “traveling show” touring to different towns, and participants in Toronto suggested having the troupe touring different venues within the city. 

Finally, some of the participants from larger centres felt that this initiative would be highly beneficial for smaller communities:  “There needs to be something regardless of community size.”

There were no specific OLM group results.

continued…
III. Funding to specialized institutions that prepare young Canadians for professional careers in the arts.

Most communities supported this initiative. They said it is important for young people to have access to good training, since the communities are not doing much about it. The adult Francophones outside Quebec said the initiative is good, as it would promote art, and art goes beyond language; however, they showed some disappointment, as it would not have an impact on their culture.  The initiative was also well received in the context of the various cutbacks taking place in the education sector.

While the concept of this initiative was well received, there was some concern among smaller communities about the migration of local artists to these schools.  They emphasized that these artists need to leave the community in order to train for their craft, creating a net migration out of the community.  They were also concerned that this initiative does nothing directly for the community itself unless it involves implanting such programs in their community.

It was important to outline to participants that this did not consist of scholarships.  That being said, participants were somewhat confused by what the program involved (“What are they going to do with the money?”).  There was a sense that the money would be better served going to students to pay their tuition, travel costs, living expenses, etc.  Only a few participants were able to think of ways in which the institution could use the money:  hire better teachers, improve the facility and subsidize a year-end performance.

IV. Funding to arts and heritage organizations to enable them to improve their management practices, financial practices and overall sustainability.

In general participants were initially reluctant to support this initiative, probably due to the fact that they have not seen it applied in the past. Adults showed concern about the way the money would be invested, the type of training and the selection of the people to receive the training.  Participants emphasized a need for accountability to ensure that the money is being used in the manner in which it was intended.

continued…
Once the idea was discussed in greater detail, participants seemed to see much benefit as it would create a foundation for the future:  “Give a man a fish, he will eat for a day.  Teach a man to fish and he will feed himself.” When it was acknowledged that many current managers of arts events and organizations are artists themselves and not necessarily trained in business, participants realized this initiative could be highly beneficial. As mentioned previously, the organization of an association or “board” to represent artists was suggested.

Participants in larger centres felt this program was less relevant for their community in general since their cultural organizations and institutions were already seen as successful or well-managed.  They did nonetheless support the idea of helping smaller organizations in their region or in smaller communities.

Some minority official language participants in small communities expressed their support for this initiative as it could potentially remunerate some of the volunteers currently involved in the management of arts.  The training was also considered valuable given the high dependence on volunteers who are not necessarily fully trained in human resources management, financial management or marketing.

V. Funding to help communities (cities and towns) to do better cultural planning and to make the arts and culture an integral part of community life.

Most of the communities supported this idea although this initiative was the most difficult to understand.  It was seen as a way to help the economy of their community, to help support volunteers and to facilitate the organization of successful events, avoiding having communities “reinvent the wheel.”  In fact, Francophone participants in Bonnyville, AB, mentioned that they did not have any local cultural coordinator and that this initiative could in fact address that issue.

However, Anglophone participants in Winnipeg and Toronto did not see the need for this initiative. The former group mentioned that communities need publicity of their own events and have shown they can do the planning by themselves.  Toronto participants indicated it would not be important to support small communities’ events, as they do not have enough demand.

4.  Needs and Views of Official Language Minority Communities

Minority official language respondents were asked additional questions relating to arts access within their communities.  The results are summarized below.

4.1
Availability and Accessibility of Arts in Minority Official Languages

Persons belonging to official language minority communities are divided as to whether they feel there are enough arts performances and exhibits in the minority official language of their community.  Nonetheless, most of them are willing to travel in order to attend a minority official language arts performance or exhibit, and they are by and large indifferent as to who owns or operates arts facilities.  

People in official language minority communities are somewhat more likely to agree (54%) than to disagree (42%) that there are enough arts performances and exhibits available in the minority official language in their community.  
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Source:  Q20.   “Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that there are enough arts performances and exhibits available to you in [QC: English / EX-QC: French] in your community?”

The following sub-group differences are observable:

· Youth are more likely than adults to agree with this statement (64% vs 53%);

· Official language minorities outside Alberta are more likely than OLMs in Alberta to agree (55% vs 41%); and 

· Those with less than a high school education are more likely than high school graduates to agree (68% vs 50%).

Virtually all official language minorities are willing to travel in order to attend a minority official language arts performance or exhibit in which they are interested.  Almost half (46%) would travel between 30 minutes to an hour, 20% would travel between one and two hours, and 10% would travel 2 hours or more.  Francophones living in Alberta are the most willing to travel at least two hours (25%), followed by Francophones in New Brunswick (16%).
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Source:  Q21.   “How far would you be willing to travel from your home in order attend an [QC: English / EX-QC: French] arts performance or exhibit in which you are interested?”

Whether a building is owned or operated by the official language minority community or a private organization or government body makes no difference to most official language minorities (76%) in terms of their likelihood of attending an arts performance or exhibit.  Just over one in five (23%) say that this would make them somewhat or much more likely to attend.

Quebec Anglophones are more likely than Francophones outside Quebec to state that it makes no difference to their probability of attending (84% vs 69%), though this is driven by Montreal Anglophones, who are more likely to make this declaration than their counterparts in the Pontiac region (88% vs 69%).  It should be noted that Montreal Anglophones are likely to have greater access to events in English than are Anglophones in the rural community of Pontiac, where the presence of a venue owned by the Anglophone community could increase access to English events.  

A greater proportion of official language minorities living in rural regions state that they would be much more likely to attend an event if the facility were owned or operated by the OLM community (20%), compared to those living in cities with a population of at least 100,000 people (5%). 

Finally, official language minorities born outside Canada are more likely than Canadian-born OLMs to state that this factor would make no difference in terms of their attendance patterns (89% vs 74%).
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Base: Official language minority respondents (n=772).

Source:  Q22.   “How much more likely would you be to attend an arts performance or exhibit if it was held in a building that is owned or operated by the [QC: anglophone / EX-QC: francophone] community, rather than in a privately or government-owned facility?”

Aside from Montreal Anglophones, the effects of a facility owned by the OLM community are fairly uniform across the OLM communities, in terms of their likelihood of attending.

	Table 17: Effect of Facility Owned by OLM Community by OLM Community
	Gloucester County, NB
	Pontiac, QC
	Montreal, QC
	Prescott-Russell, ON
	Division 2, MB
	Division 12, AB

	Much more likely to attend
	13%
	16%
	4%
	17%
	15%
	18%

	Somewhat more likely to attend
	11%
	15%
	8%
	16%
	19%
	15%

	Makes no difference
	74%
	69%
	88%
	67%
	66%
	67%


Base: Official language minority respondents (n=772).


Focus Group Insights

In Caraquet – where the Francophone population is a local majority – they do have access to French performances and artists; however, these tend to be stagnant – they always see the same ones.  There was genuine interest in seeing a greater variety of artists and types of performances, not just in French, but from other cultures as well.

Perceived access to arts in French differed across the Francophone communities outside Quebec:  

· Hawkesbury: Francophone participants’ proximity to both Montreal and Ottawa seemed to satisfy their need for arts in French, from the perspective of both quantity and diversity.  They did, however, feel they could benefit from greater coordination and communication between communities in terms of organizing events and festivals so that they too can benefit from this interest in the arts.

· Toronto: Francophones did not expect to have access to many arts performances in French and seemed quite content with what they had.  Participants from this group were purposely recruited to be Francophone visible minorities. Many of these Francophones did not grow up in the region but rather had migrated from various parts of the country or the world, and in many cases quite recently.  Those that had lived in the area for some time were ambivalent to the limited availability of Francophone arts in the area.  Those that had recently migrated were equally interested in various cultures, not just Francophone ones.

· Steinbach: Francophone participants felt there is a lot going on in their language in the region although they do need to travel to access some of these events.

· Generally, the smaller Francophone communities – generally in rural areas – seem to have more access to French events than do Francophones in Toronto. 

4.2
Importance & Responsibility of Media, Govt & Businesses for OLMs 

Media in general, and television and radio in particular, are considered to be important for providing access to arts performances and exhibits which are not available locally.   Moreover, there is an expectation that local media, schools, private businesses and government should be involved in improving access to and availability of minority official language arts in the community, and generally more so than they currently are.

Media in general are important for providing access to arts performances and exhibits that are not available locally.   Television (86%) and radio (82%) are considered to be more important sources than the Internet (63%), though this could be a reflection of media access 
(i.e. traditional media are still more prevalent than the Internet in Canadian households).

The Internet holds greater importance in communities with a population of 30,000 residents or more (73% rate it as somewhat or very important, compared to 57% in smaller communities) and as age increases, the importance of the Internet decreases.   
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Base: Official language minority respondents (n=772).

Source:  Q23.   “For arts performances and exhibits that you may not be able to attend locally, how important are the following media in terms of providing you access to these events?”

Minority official language Canadians were asked to indicate how important a role various organizations played, and how involved these same organizations should be, in terms of improving access to and availability of minority official language arts in their community.

Local media (not including community radio stations) and schools are considered to play the most important roles in improving access to minority official language arts in the community.  This is followed closely by different levels of government, and lastly by community radio stations and private businesses.

According to OLM Canadians, each of these organizations should be involved in improving access to and availability of minority official language arts in the community, most notably community newspapers.   The biggest gap in terms of expectations versus current importance occurs with community radio stations (15%), followed by private businesses (11%). There were no significant differences in results by OLM community.

	Importance in improving access to and availability of minority official language arts in the community.  
	Preferred level of involvement in improving access to and availability of minority official language arts in your community
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	Base: Official language minority respondents (n=772).

Source:  Q24.   “For each of the following organizations, how important a role do they play in improving access to and availability of [QC: anglophone / EX-QC: francophone] arts in your community.”
	Base: Official language minority respondents (n=772).

Source:  Q25.  “And for each of these same organizations, how involved do you think they should be in improving access to and availability of [QC: anglophone / EX-QC: francophone] arts in your community?”
“And for each of these same organizations, how involved do you think they should be in improving access to and availability of [QC: anglophone / EX-QC: francophone] arts in your community?”


4.3
Importance of Links to OLM Community

Official language minorities feel it is important to have links to their cultural language community.

Almost 9 in 10 (88%) people in official language minority communities feel that it is either “somewhat” or “very” important to have links or connections with their cultural language community.

Regionally, Quebec Anglophones are the least likely to feel this way (83% vs 91% of Francophones outside Quebec).
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Base: Official language minority respondents (n=772).

Source:  Q27.   “How important is it to you to have links or connections with the [QC: anglophone / EX-QC: francophone] cultural community ”

Focus Group Insights

Festivals were considered to be especially important among Francophones outside Quebec, because of their impact in preserving and promoting their culture (i.e. Festival du Voyageur in Winnipeg or Festival Acadien in Caraquet).  As well, festivals can create a tradition and transcend generations and cultures.  In fact, some suggested that the purpose of these festivals is to promote and preserve their culture – it is their raison d’être.

Another attribute of festivals is the capacity to bring the community together by being a meeting place for residents: “les festivals c’est la grosse affaire – y’a plein de monde” (“Festivals are huge things – tons of people come”).  A participant in Caraquet likened the Acadian Festival to Canada Day.

Francophone participants in Bonnyville, Alberta, emphasized that the arts in general could help their youth who are currently living an identity crisis, struggling to understand and define who they are (i.e. are they French? Canadian? Albertan? Franco-Albertan? etc.).  Introducing the arts at earlier ages (i.e. in school curricula) would help youth understand their own history and heritage from an early age; it would help promote French community pride and identity.

4.4
Attendance at OLM Community Events in General

Close to half the people in official language minority communities attend OLM community events.

Just under half (45%) of the people in official language minority communities either “very actively” (9%) or “somewhat actively” (36%) participate in or attend meetings, events or other gatherings unrelated to arts or culture but organized for and by the OLM community.

Rural OLM communities are the most likely to participate in these types of events (61%).  Regionally, participation is highest in Manitoba (61%) and Pontiac, Quebec (59%).
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Base: Official language minority respondents (n=772).

Source:  Q28.   “I'd like to ask now about meetings, events, or other gatherings organized for and by the [QC: anglophone / EX-QC: francophone] community in general, and not just about arts or culture.  How actively do you participate in or attend such events ”
5.  Arts Enthusiasts

The following section highlights the differences between arts enthusiasts and those who do not attend arts events frequently, if at all.

Canadians have been classified into varying levels of arts activity, according to the number of arts performances or events they have attended in the previous twelve months.  One in six (16%) Canadians can be described as “very active,” having attended at least 12 arts performances or events, while one in five (21%) is “active,” having attended between 6 and 12 events.  Almost a quarter (23%) can be described as “somewhat active,” having attended between 3 and 5 events, while one in five (21%) is “low active,” having attended one or two events.  Finally one in five (19%) is “non-active,” not having attended any events in the previous year.
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Base: All respondents (n=2,662)

Source: Q1a to Q1e
5.1
Arts Involvement

Arts enthusiasts are very involved in arts activities.

As the level of arts attendance increases, so does the level of arts involvement, such that “arts enthusiasts” are much more likely to be involved in each type of artistic activity than “non-arts enthusiasts”.  In many cases, the proportion of “very active” attendees who are involved in a specific art activity is at least 5 times as high as the proportion of “non-active” attendees involved.  For example, over half (55%) of those who are “very active” arts attendees have donated money, goods or services to the arts, compared to 6% of “non-active” arts attendees.

	Table 5: Artistic Involvement in Past 12 Months by Level of Art Activity
	Non-Active
	Low Active
	Somewhat Active
	Active
	Very Active

	Involved in artistic activity
	30%
	49%
	71%
	80%
	89%

	Donated money, goods, services
	6%
	11%
	27%
	39%
	55%

	Acting, dancing, singing, musical involvement
	9%
	16%
	26%
	34%
	41%

	Made artistic photographs, movies, video tapes
	8%
	18%
	22%
	30%
	42%

	Visual art, fine art
	8%
	15%
	21%
	32%
	40%

	Arts/cultural organization membership/subscription
	2%
	6%
	12%
	26%
	45%

	Creative writing outside of work/school
	6%
	9%
	15%
	19%
	32%

	Volunteered
	5%
	5%
	13%
	18%
	37%


Base: All respondents (n=2,662).

Source: Q9a-g
5.2
Event Preferences

Arts enthusiasts are interested in attending arts events that showcase new and different works or artists as well as events from other cultural backgrounds.

The greater the level of art activity, the greater the interest in attending arts performances and exhibits that showcase new and different works or artists.  Having said that, even among non-active attendees, approximately four in ten (39%) are either “very” (6%) or “somewhat” (33%) interested in attending these types of events.   Nonetheless, this is substantially less than the proportion of “very active” attendees interested (85%).

There is also somewhat of a correlation between enthusiasm for the arts and artistic cultural background preferences.  For example, 46% of non-active attendees agree that they are more interested in seeing works of art and performances from their own cultural background, compared to 33% of “very active” attendees. 

	Interest in attending arts performances and exhibits that showcase new and different works or artists, rather than ones that they are already familiar with
	Preference for seeing works of art and live performances from their own cultural background rather than from other cultural backgrounds
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	Base:  All respondents (n=2,662).

Source:  Q11.
	Base:  All respondents (n=2,662).

Source:  Q14c.


5.3
Quality of Life

Arts enthusiasts believe that the arts are important in terms of enhancing the quality of their lives, and that the presence of the arts and corresponding facilities in a community make it a better place to live.

As arts event attendance increases, so does the perceived importance of the arts in terms of enhancing the quality of life.  Approximately three in ten (29%) “non-active” arts attendees feel that the arts are either “extremely” (5%) or “somewhat” (24%) important in terms of enhancing the quality of their lives, compared to eight in ten  (81%) “very active” arts attendees.
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Base:  All respondents (n=2,662).

Source:  Q12.

Moreover, those who have attended at least 3 arts events in the previous year are more likely to agree that the presence of theatre companies, musicians, artists, festivals and other cultural organizations in a community makes it a better place to live, compared with “low active” and “non-active” attendees.   The strength of the agreement steadily increases as arts activity increases, such that 37% of “non-active” attendees strongly agree with this statement, compared with 75% of “very active” arts attendees.  It should be stressed, however, that even among “non-active” arts attendees, more than three quarters (78%) either “strongly” or “somewhat” agree that this type of presence makes the community a better place to live.
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Source:  Q14d.

In general, those who have attended at least 3 arts events in the previous year are more likely than “non-active” or “low active” arts attendees to feel that the various arts facilities contribute to the quality of their lives.  

Aside from “non-active attendees,” there is little difference among Francophones outside Quebec between arts enthusiasts and non enthusiasts in terms of how much they feel a community centre contributes to their quality of life (roughly 8 in 10 attendees feel community centres contribute).  Approximately 6 in 10 (62%) non-attendees feel this way.

Similarly, regardless of arts event attendance in the previous year, roughly two thirds of official language minorities feel that community radio stations contribute to their quality of life.

	Table 9: Facility Contribution to Quality of Life
	Non-Active
	Low Active
	Somewhat Active
	Active
	Very Active

	Library
	81%
	88%
	90%
	93%
	92%

	Space for live performances
	54%
	75%
	83%
	92%
	90%

	(EX-QC OFFICIAL LANGUAGE MINORITY) Community centre 
	62%
	85%
	77%
	91%
	85%

	Museum
	59%
	69%
	77%
	82%
	82%

	Facility combining several arts and cultural activities in one
	53%
	64%
	81%
	79%
	82%

	Heritage centre, such as an historic village, fort or house
	58%
	62%
	70%
	76%
	76%

	Art gallery
	47%
	58%
	71%
	77%
	81%

	(OFFICIAL LANGUAGE MINORITY ONLY) Community radio station
	66%
	58%
	72%
	72%
	66%

	Spaces for artists to create and do their work
	47%
	59%
	65%
	66%
	79%


Base:  All respondents (n=2,662).

Source:  Q15.

5.4
Government Support for Arts and Culture

The belief that the government should provide support for arts and culture in general and for culturally diverse arts is widespread, but tends to be highest among arts enthusiasts.

Arts enthusiasts are more likely than non-enthusiasts to feel that the government should provide support for arts and culture in general, and funding for Aboriginal arts, culturally diverse arts and minority official language arts specifically.  However, non-active arts attendees are as likely as “very active” arts attendees to feel that people who support the arts should not just attend performances, but also volunteer for and/or donate money to arts organizations. 

	Table 16: Government Support for Arts and Culture
	Non-Active
	Low Active
	Somewhat Active
	Active
	Very Active

	Govts should provide support for arts & culture
	74%
	81%
	87%
	91%
	92%

	Govts’ responsibility to provide funding for Aboriginal arts
	64%
	70%
	73%
	79%
	83%

	Govts’ responsibility to provide funding for culturally diverse arts
	65%
	69%
	76%
	84%
	84%

	Govts’ responsibility to provide funding for OLM arts
	63%
	68%
	75%
	75%
	79%

	Arts supporters should also volunteer / donate money
	67%
	63%
	62%
	70%
	69%


Base:  All respondents (n=2,662).

Source:  Q14.

5.5
Arts Support

Pride in Canadian artists is widespread, as is concern about the lack of adequate opportunities for them to showcase their work at home.  This level of concern rises as arts attendance increases, as does the belief that governments have a responsibility to ensure that sufficient arts facilities exist and that government support makes arts events more affordable.

The greater the arts attendance, the greater the agreement (notably between those who have not attended any arts events in the past year and those who have) that arts experiences in the community are available in a variety of disciplines.

Those who have attended at least 3 arts events in the previous year are more likely than “non-active” or “low active” arts attendees to agree that governments have a responsibility to ensure that there are enough arts and culture facilities to serve the public, that artists need more opportunities to bring their work to the public, and that government support makes arts events more affordable.

Regardless of arts event attendance in the previous year, roughly 9 in 10 Canadians feel that Canadian actors, musicians, writers and other artists can hold their own on the world stage.

	Table 16: Arts Support
	Non-Active
	Low Active
	Somewhat Active
	Active
	Very Active

	Govt’s responsibility to ensure enough arts facilities
	73%
	73%
	80%
	83%
	87%

	Artists need more opportunity to bring work to public
	80%
	84%
	92%
	91%
	89%

	Govt support makes performances more affordable
	72%
	77%
	83%
	85%
	85%

	Canadian artists hold their own on world stage
	89%
	92%
	92%
	90%
	92%

	Arts experiences are available in a variety of disciplines
	66%
	77%
	79%
	85%
	88%


Base:  All respondents (n=2,662)

Source: Q19

5.6
Support for Cultural Diversity and Minority Official Languages

Broad support for cultural diversity and OLM arts facilities exists, but is highest among arts enthusiasts.

The greater the attendance at arts events, the greater the agreement that arts experiences in the community are available in a variety of different languages or based on a variety of cultural traditions.

Those who have attended at least 3 arts events in the previous year are slightly more likely than “non-active” or “low active” arts attendees to agree that arts experiences are a valuable way of bringing together people from different languages and cultural traditions.

Within the official language minority communities, both arts enthusiasts and non enthusiasts agree that it is important that a dynamic arts and culture identity in their language is passed on to the next generation and that they have access to a dynamic OLM arts and culture community.

	Table 16: Support for Cultural Diversity & Minority Official Languages
	Non-Active
	Low Active
	Somewhat Active
	Active
	Very Active

	Arts a valuable way to bring different people together
	86%
	89%
	94%
	92%
	94%

	OLMs should have arts facilities that meet their needs
	73%
	67%
	73%
	70%
	73%

	Arts are available in variety of languages or cultures
	51%
	57%
	60%
	62%
	69%

	(OLM) Important that arts & culture identity in my language passed on
	89%
	92%
	96%
	94%
	95%

	(OLM) Important to identity to have access to OLM arts community
	86%
	90%
	96%
	91%
	93%


Base:  All respondents (n=2,662)

Source: Q19

5.7
Importance of Links with OLM Cultural Community

Links with the OLM cultural community is considered important by official language minorities, but particularly among those who have attended an arts event in the previous 12 months.

Most people in official language minority communities feel that links or connections with the OLM cultural community are important, regardless of whether they have actually attended any arts events in the previous 12 months.  Having said that, officially language minorities who have not attended an arts event in the previous twelve months are the least likely to feel this way (70%).
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5.8
Attendance at OLM Community Events in General

OLM arts enthusiasts are involved in their OLM community.

Official language minorities who have attended at least 3 arts events in the previous year are more likely than “non-active” or “low active” arts attendees to be “somewhat” or “very” active in their OLM community in general.
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Appendix A:  Research Methodology

Telephone Survey Methodology

Survey Instrument

Decima met with Canadian Heritage to review key issues to be addressed by the research.  The questionnaire was based on the 15-minute 2001 survey instrument.  In consultation with the client, Decima modified the survey instrument to take into account 2004 research needs. The survey was “pre-tested” in both official languages by trained interviewers to ensure perfect skip logic and script flow.  Following pre-testing procedures, final revisions were made and interviewing proceeded in both official languages.  Decima was responsible for translating the survey instrument.

Interviewing

Following finalization of the questionnaire, the survey was programmed to be administered using Decima’s state-of-the-art CATI data collection process. All telephone interviewing was conducted at Decima’s centrally monitored phone banks. Trained and fully experienced interviewers completed the surveys using the Interviewer™ Computer Assisted Telephone Interviewing (CATI) system provided by Voxco.  The CATI system handled sampling and questionnaire completion electronically, removing the possibility of misdials and imposing control over skip patterns, branching and valid ranges.  CATI also removed the need for separate coding and data entry cycles, thereby further reducing the opportunity for error.

In CATI, sample is allocated in small segments and is exhausted before new sample is substituted.  All contact dispositions are tracked and recorded in the sample database. In many instances, the system will automatically allocate sample records in response to recorded disposition.  For example, the system will be programmed to automatically reschedule callbacks for “no answers” and “busy” dispositions in a pre-set pattern. In this manner, callback strategies can be used to compensate for potential non-response on the occasions when individuals are not at home or their lines busy.
Upon completion of the interviews, responses to open-ended questions were re-read by a senior data entry analyst.  The responses were then used to develop a numeric code list that was used by highly trained coders to classify and quantify the verbatim responses.  

Who Was Interviewed

Interviews were conducted over a two-week period in January and February, 2004.  A total of 2,603 Canadian households were interviewed.  Interviews were distributed across the regions as follows:

	Region
	Total Number of Interviews
	Margin of Error

	
	
	

	Atlantic Provinces
	448
	+/- 4.6%

	Quebec
	570
	+/- 4.1%

	Ontario
	518
	+/- 4.3%

	Manitoba
	232
	+/- 6.4%

	Saskatchewan
	181
	+/- 7.3%

	Alberta
	303
	+/- 5.6%

	British Columbia
	302
	+/- 5.6%

	Territories
	108
	+/- 9.4% 

	
	
	

	TOTAL
	2,662
	+/- 1.9%


Specific segmentation was undertaken to ensure sufficient sample sizes among remote and rural households and among respondents between the ages of 15 and 24.  A total of 435 remote and rural households were interviewed and 392 youths were interviewed.  A total of 47 interviews overlapped between these two market segments – in other words 47 youths living in a remote or rural area were interviewed.

	Region
	Targeted Population Segments

	
	Rural / Remote
	Youth

(15 - 24 years)

	
	
	

	Atlantic Provinces
	86
	53

	Quebec
	66
	100

	Ontario
	71
	73

	Manitoba
	73
	38

	Saskatchewan
	43
	33

	Alberta
	62
	46

	British Columbia
	25
	34

	Territories
	9
	15

	
	
	

	TOTAL
	435
	392


Official language minorities from six key regions were also targeted.  A total of 755 Official language minorities were surveyed from these regions: 312 Quebec Anglophones, and 443 Francophones outside Quebec.

The basic criteria for the selection of official language minority communities for the survey oversample was the density and absolute size of the OLM population: in three of the communities minority official language speakers were to comprise between 5% and 20% of the population, and in the other three they were to comprise over 20% of the population; and in all cases there were to be at least 4,000 persons in the OLM population. In addition, a mix of large and small and of urban and rural was sought, and the geographic spread was to go from the Atlantic to the west, with one community in the Maritimes, two in Québec, one in Ontario, one in Manitoba or Saskatchewan, and one in Alberta or British Columbia. 

In deciding the selection of the actual communities used, the following incidence, geographical and cultural considerations were also taken into account:

· Communities with the highest minority official language population incidence by province or region were selected, while taking into account the incidence criteria noted above.  

· Anglophones in Montreal represent a minority community in a large urban centre, and allows for comparisons with the majority-speaking Francophone population.

· The New Brunswick community is in essence a local majority, although a minority within the provincial context. 

· The Pontiac Region in Quebec and the Prescott-Russell region in Ontario represent a “mirror” situation – relatively large minority communities on opposite sides of the Ottawa River, which forms the boundary between the two provinces, so each has access to the majority-language community on the other side of the river and to services and events in both languages in the city of Ottawa.. 

· The two prairie official language minority communities are smaller minorities in a context where they are more isolated from larger groups of Francophones.
	Region
	Targeted official language minority population segments

	
	

	Gloucestor County, New Brunswick
	132

	Montreal, Quebec
	237

	Pontiac, Quebec
	75

	Prescott-Russell, Ontario
	107

	Division No. 2, Manitoba (southwest of Winnipeg)
	101

	Division No. 12, Alberta (northeast of Edmonton)
	103

	
	

	TOTAL
	755


Unless otherwise noted in the report, 19 times out of 20 (95%), the real value of the variables in the population, as estimated by the full sample (n=2,662), will fall within +/- 1.9% of the values presented in the report. One time out of 20, the real value of the variable in the population will fall somewhere outside this range.  The margin of sampling error will be somewhat greater for sub-groups of the sample, including rural residents (+/-4.7%), youth (+/-5.0%), and official language minorities (+/-3.6%).

Focus Group Methodology

Qualitative research seeks to develop insight and direction rather than quantitatively projectable measures.

Due to the sample size, the special recruitment methods used, and the study objectives themselves, it is clearly understood that the work under discussion is exploratory in nature.  The findings are not, nor were they intended to be, projectable to a larger population.

Specifically, it is inappropriate to suggest or to infer that few (or many) real-world users would behave in one way simply because few (or many) participants behaved in this way during the sessions.  This kind of projection is strictly the prerogative of quantitative research.

Participant Selection

A total of 12 focus groups were conducted in various communities across the country.  The selection of participants was based on three different variables: official language spoken, age, and visible minority status.  Seven focus groups were conducted with official language minorities – in the six communities noted in the previous section, plus one group with visible minority Francophones in Toronto, to provide a comparative perspective from “new Francophone Canadians” – and five groups with members of the general population.  Four focus groups were conducted with youth between the ages of 15 and 24 (two from official language minority communities and two from majority language communities), and eight focus groups were conducted with adults (ages 18 and above).  Two groups in Toronto were conducted with visible minorities.

Number and Location of Focus Groups

The focus groups were conducted in 4 regions of Canada: the Atlantic region, Québec, Ontarioand the Prairies.   Six focus groups were conducted in English – 2 in Québec OLM communities and four in the rest of Canada – and six in French – 2 in Québec and 4 in OLM communities in the rest of Canada. All focus groups lasted approximately 2 hours and all participants received a cash honorarium.  All focus groups were conducted over a 3-week span between February 23 and March 10, 2004. A total of 104 individuals participated in the research.  

The table below presents the breakdown of participants for each of the focus groups conducted.

	City/County
	Group
	Language

	
	
	

	Caraquet
	Youth – OLM
	French

	Caraquet
	Youth – majority language
	English

	Montreal
	Adult. – OLM
	English

	Montreal
	Adult. – majority language
	French

	Pontiac
	Adult. – OLM
	English

	Prescott-Russell
	Adult. – OLM
	French

	Winnipeg
	Youth – majority language
	English

	Division No. 2 
	Youth – OLM
	French

	Edmonton
	Adult – majority language
	English

	Division No. 12
	Adult –OLM 
	French

	Toronto
	Adult visible minority. – OLM
	French

	Toronto
	Adult visible minority – majority lg
	English


Appendix B:  Survey Instrument

INTRODUCTION/SCREENER

Int1.
Good evening/ afternoon, my name is _________ and I am calling from Decima Research on behalf of the Government of Canada. We are conducting a national poll to obtain Canadians' opinions on issues in the Arts sector important to their communities.  The survey will only take about 15 minutes of your time.  Your household was randomly selected and all responses will be kept strictly confidential and analyzed in the aggregate.   Would you have time to help us out this evening?  

How many members of your household who are 15 years of age or older consider themselves to be [IN QUEBEC: an anglophone / EX-QUEBEC: a francophone]? 

None


1
ASK Q.INT2

One

2
ASK TO SPEAK TO THAT PERSON; 

REPEAT INTRO AND ASK Q.INT2

Two or more

3
ASK FOR THE ONE WITH NEXT 

BIRTHDAY; REPEAT INTRO AND ASK QINT2

Don't know

8
ASK Q.INT2

Refusal


9
CONVERT OR THANK & TERMINATE

Int2.
What is your mother tongue, that is, the first language that you learned and can still speak?  DO NOT READ.  RECORD ALL RESPONSES.  DO NOT PROBE. 


English



1




French



2


Other (DO NOT SPECIFY)
3


Don't know/Refused

9


Int3.
Which languages do you know well enough to carry on a conversation? DO NOT READ.  RECORD ALL RESPONSES.  DO NOT PROBE.  

English



1




French



2


Other (DO NOT SPECIFY)
3


Don't know/Refused

9


Int4.
Regardless of the other languages you speak, which of the two languages, English or French, do you consider your first official language or your main official language?  RECORD ALL RESPONSES.  

English



1




French



2


Other (DO NOT SPECIFY)
3


Don't know/Refused

9



Int5.
Now, is there anyone in your household currently between the ages of 15 and 24 inclusive?  READ IF NECESSARY:  We are also looking to complete surveys with young Canadians to gain their insights into a few issues – would it be possible to complete the survey with this individual?



Nobody of this age

1
ASK Q.INT6 



Speaking


2
GO TO MAIN SURVEY



Gets the person


3
REPEAT INTRO; GO TO MAIN 

SURVEY



Not here now


4
ASK Q.INT6

Refusal



5
ASK Q.INT6

Int6.
May I please speak to the individual in your household who will be the next one to celebrate their birthday? 



Speaking


1
GO TO MAIN SURVEY



Gets the person


2
REPEAT INTRO; GO TO MAIN 

SURVEY

Refusal



3
GO TO MAIN SURVEY

SECTION 1: BEHAVIOUR

Past Practices: Attendance

Q1.
I am going to read a list of different types of live performances and arts events. For each one, please tell me approximately how many times you have attended each type in the last twelve months.  Starting with . . . , would you say you have attended such events:


- At least once


- 2 to 3 times


- 4 to 6 times


- 7 to 10 times


- More than 10 times


VOLUNTEERED

- None
- Cannot Recall/No Answer

	a. A live performance such as a play, musical, music concert, dance performance, opera, or storytelling

	b. A media arts presentation such as an installation, media arts video or arts film screening, media arts audio presentation or new media work 

	c. A literary or poetry reading 

	d. A visual art exhibit such as sculpture, painting, photography, mixed media or crafts

	e. An exhibit of artefacts, historic objects or natural history specimens

	f. An opportunity to interact with the artists, such as a question and answer session, a workshop, or with an artist in residence 


IF OLM QUOTA, ASK Q2 IF ANY Q1a-f VISITED AT LEAST ONCE. 

OTHERWISE, SKIP TO Q3.

Q2.
How many of the performances or events that you attended in the past twelve months were presented in [QUEBEC: English/EX-QUEBEC: French] ?  Would you say none, some, most or all?  Let's start with… 


None

1


Some

2


Most

3


All

4


DK

9

IF ONLY Q1E>0, SKIP TO Q4.  

Q3.
In the last 12 months, how many arts or cultural festivals of any kind have you attended?

______ arts or cultural festivals
if ATTENDED NONE AT Q1 and Q3 (ALL = 0), SKIP to Q9.

ASK Q4 OF NON-OLM QUOTA ONLY.  IF OLM QUOTA, SKIP TO Q5.

Q4.
Sometimes, arts performances or exhibits are presented in a minority official language, that is, in English in Quebec, or in French in the rest of Canada.  How many of the performances or exhibits that you have attended in the past 12 months were presented in [QUEBEC: English / EX-QUEBEC: French] ?  Would you say… 


None
1


Some
2


Most
3


All
4


DK
9

DO NOT READ

Q5.
Thinking of the performances, events or exhibits you attended in the last 12 months, were any of them based on…
	
	Yes
	No

	a. Aboriginal cultures and traditions?
	1
	2

	b. Cultures and traditions from Latin America, the Caribbean, the Middle East, Africa or Asia? 
	1
	2

	c. [QC: Anglophone/EX-QC: Francophone] cultures and traditions 
	1
	2


ASK Q6 IF ANY OF Q1a TO Q1c>0

Q6.
Thinking of just the performances you attended in the last 12 months, were any of them…
	
	Yes
	No

	a. at a performing arts facility, such as a theatre or concert hall?
	1
	2

	b. at an art gallery or museum?
	1
	2

	c. at places such as a community or cultural centre, church, library, shopping mall, café or club?
	1
	2

	d. outdoors, for example at an outdoor stage, at a park or in the street?
	1
	2

	e. OLM QUOTA ONLY: at a venue owned or operated by the [QC: anglophone / EX-QC: francophone] community ? 
	1
	2


ASK Q7 IF Q1d>0 OR Q1e>0

Q7.
Thinking of just the exhibits or displays you attended in the last 12 months, were any of them…
	
	Yes
	No

	a. at an art gallery,  museum or arts centre?
	1
	2

	b. at a performing arts facility, such as a theatre or concert hall?
	1
	2

	c. at places such as a community or cultural centre, church, library, shopping mall, café or club?
	1
	2

	d. outdoors, for example at an outdoor space, at a park or in the street?
	1
	2

	e. OLM QUOTA ONLY: at a venue owned or operated by the [QC: anglophone / EX-QC: francophone] community ? 
	1
	2


Q8 HAS BEEN REMOVED

ASK ALL

Q9.
People sometimes get involved in various artistic activities.  In the last 12 months, have you personally been involved in any of the following:  RANDOMIZE 

	
	Yes
	No

	a. Acting, dancing, singing in a group or choir, playing a musical instrument, or writing or composing music?
	1
	2

	b. Made photographs, movies, or video tapes as an artistic activity?
	1
	2

	c. Creative writing, such as stories, poems or plays, outside of work or school?
	1
	2

	d. Visual art, such as painting or sculpting, or fine craft, such as pottery, ceramics, leatherwork, and weaving?
	1
	2

	e. Volunteered with an arts or cultural organization?
	1
	2

	f. Made a donation of money, goods, or services to an arts or cultural organization?
	1
	2

	g. Held a membership or subscription with an arts or cultural organization?
	1
	2


SECTION II: ATTITUDES

Interest & Expectations for Quality of Life

Q10.
If there were nothing preventing you from attending more often, how interested would you be in attending more arts performances, artistic events and exhibits?  Would you say…



A lot




1




Somewhat



2



A little




3



Not at all



4

DK/ REFUSE



9
DO NOT READ

Q11.
How interested are you in attending arts performances and exhibits that showcase new and different works or artists, rather than ones that you are already familiar with:  READ LIST  


Very interested


1




Somewhat interested

2



Not very interested

3



Not at all interested

4



DK/ REFUSE


9
DO NOT READ

Q12.
To what extent are the arts important in terms of enhancing the quality of your life?  Would you say…



Extremely important

1



Somewhat important

2



Important


3



Not very important, or,

4



Not at all important

5



DK/ REFUSE


9
DO NOT READ

Q13.
Certain changes could be made to arts exhibits, events, and performances to make them more appealing. If the following changes were made, would it make it much more appealing, somewhat more appealing, a little bit more appealing for you to attend, or make no difference at all?  

REPEAT QUESTION AND SCALE AS NECESSARY

A lot more appealing

1

Somewhat more appealing
2

A bit more appealing

3

Have no effect 


4


DK/ REFUSE


9
DO NOT READ

RANDOMIZE

a. Improve the quality of performances. 

b. Provide more opportunity to interact with the artists, such as question and answer sessions, workshops, or with artists in residence.

c. Provide more guided tours at art galleries and museums.

d. Make more information available about what I could go see.

e. Have more exhibits or performances that connect with cultural or ethnic backgrounds other than my own. 

f. Have more performances or exhibits featuring Canadian artists.

g. Have more exhibits or performances featuring international artists who are touring in Canada. 

h. Have more performances or exhibits for young audiences.

i. Provide more information or context about a performance or exhibit, such as having a director speak to the audience following a play, or having a curator of a museum give a talk about an exhibit. 

j. OLM QUOTA ONLY: Have more performances or exhibits in [QC: English / EX-QC: French]. 

Q14.
Please indicate whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following statements: REPEAT SCALE AS NECESSARY


Strongly agree


1


Somewhat agree

2


Neither agree nor disagree
3 

DO NOT READ


Somewhat disagree

4


Strongly disagree

5


DK



9 

DO NOT READ

RANDOMIZE

a. Governments should provide support for arts and culture.

b. People who support the arts should not just attend performances, but also volunteer for and/or donate money to arts organisations.

c. I am more interested in seeing works of art and live performances from my own cultural background than from other cultural backgrounds.

d. The presence of live theatre companies, musicians, artists and artwork, festivals, and other cultural organizations in a community makes it a better place to live. 

e. Governments have a responsibility to provide special funding for arts activities involving Aboriginal communities.

f. Governments have a responsibility to provide special funding for arts activities involving culturally diverse communities. 

g. Governments have a responsibility to provide special funding for arts activities involving official language minority communities, such as English communities in Quebec or French communities in the rest of Canada.  


Q15
In the area where you live, how much do you think the following facilities contribute to your quality of life?  If there is no such facility in your area, please let me know.  Regarding...[INSERT FROM BELOW], do you think this facility contributes a lot, somewhat, not much, or nothing at all to your quality of life?  REPEAT SCALE AS NECESSARY

INTERVIEWER NOTE: IF ASKED, "AREA WHERE YOU LIVE" MEANS WITHIN ONE HOUR FROM HOME.


A lot



1


Somewhat


2


Not much


3


Nothing at all


4


No such facility where I live
5



Dk/no response

9
DO NOT READ

READ AND RANDOMIZE 

a. A museum 

b. A library

c. An art gallery

d. A space for live performances

e. Spaces for artists to create and do their work

f. A facility combining several arts and cultural activities in one

g. A heritage centre, such as an historic village, fort or house

h. OLM QUOTA ONLY: A community radio station 

i. EX-QC OLM ONLY: Un centre communautaire 

ACCESSIBILITY OF ARTS VENUES AND AVAILABILITY OF EVENTS

Q16.
Certain changes could be made to arts facilities that would make it easier to attend arts performances, events and exhibits. If the following changes were made, would it be much easier for you to attend, somewhat easier for you to attend, or make no difference at all.    REPEAT SCALE AS NECESSARY

Much easier to attend

1

Somewhat easier to attend
2

Make no difference

3

DK/NO RESPONSE

9
do not read
RANDOMIZE

a. Have more arts facilities in your area.

b. Make arts facilities more conveniently located.

c. Make arts facilities more physically accessible to people with reduced mobility

Q17.
Other changes to arts facilities could increase the appeal of attending arts performances, events and exhibits there.  If the following changes were made, would it make you much more likely to attend, somewhat more likely to attend, or make no difference at all.    REPEAT SCALE AS NECESSARY 

Much more likely to attend

1

Somewhat more likely to attend
2

Make no difference


3

DK/NO RESPONSE


9
DO NOT READ

RANDOMIZE

a. Improve the look and feel of arts facilities, such as making them more inviting, comfortable or friendly. 

b. Make arts facilities more modern and better equipped. 

Make arts facilities more convenient and friendly for families 

c. Q18.
Would having arts performances or exhibits presented over a longer period of time make you much more likely to attend them, somewhat more likely to attend them, or would this make no difference at all?  

Much more likely to attend

1

Somewhat more likely to attend
2

Make no difference


3

DK/NO RESPONSE


9
DO NOT READ

Q19.
Please indicate whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following statements:

REPEAT SCALE AS NECESSARY


Strongly agree


1


Somewhat agree

2


Neither agree nor disagree
3
DO NOT READ


Somewhat disagree

4


Strongly disagree

5


DK



9
DO NOT READ

RANDOMIZE

a. Governments have a responsibility to ensure that there are enough arts and culture facilities to serve the public.

b. Artists need more opportunities to bring their work to the public.

c. Government support makes performances, exhibits and festivals more affordable.

d. Canadians who speak an official language other than what is spoken by the majority in their province should have arts facilities close by that serve their needs. 

e. Canadian actors, musicians, writers and other artists can hold their own on the world stage.

f. In your community, arts experiences such as performances or exhibits are available in a variety of different languages or based on a variety of different cultural traditions.

g. In your community, arts experiences such as performances or exhibits are available in a variety of different disciplines such as music, dance and the visual arts.

h. Arts experiences are a valuable way of bringing together people from different languages and cultural traditions.

i. OLM QUOTA ONLY: It is important to you that a dynamic arts and culture identity in your language is passed on to the next generation. 

j. OLM QUOTA ONLY: It is important to your [QC: English / EX-QC: French] language identity that you have access to a dynamic [QC: anglophone / EX-QC: francophone] arts and culture community. 

ASK Q20-25 OF OLM QUOTA ONLY.  OTHERWISE, SKIP TO Q26

Q20.
Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that there are enough arts performances and exhibits available to you in [QC: English / EX-QC: French] in your community? 


Strongly agree



1




Somewhat agree


2


  
Neither agree nor disagree

3
DO NOT READ



Somewhat disagree


4



Strongly disagree


5

DK/ REFUSE



9
DO NOT READ

Q21.
How far would you be willing to travel from your home in order attend an [QC: English / EX-QC: French] arts performance or exhibit in which you are interested?  Would you say…? READ 


Under 30 minutes


1




30 minutes to under one hour

2



One hour to under two hours

3




Two hours or more


4

DK/ REFUSE



9
DO NOT READ

Q22.
How much more likely would you be to attend an arts performance or exhibit if it was held in a building that is owned or operated by the [QC: anglophone / EX-QC: francophone] community, rather than in a privately or government-owned facility?  Would you say you would be..?    
Much more likely to attend

1

Somewhat more likely to attend
2

Make no difference


3

DK/NO RESPONSE


9
DO NOT READ

Q23.
For arts performances and exhibits that you may not be able to attend locally, how important are the following media in terms of providing you access to these events?  Would you say [method] is…?  RANDOMIZE  


Very important


1




Somewhat important

2



Not very important

3



Not at all important

4

DK/ REFUSE


9
DO NOT READ

	a. Radio

	b. Television

	c. The Internet 


Q24.
For each of the following organizations, how important a role do they play in improving access to and availability of [QC: anglophone / EX-QC: francophone] arts in your community.  Would you say the role they play is…?  READ AND RANDOMIZE 



Very important


1




Somewhat important

2



Not very important

3



Not at all important

4

DK/ REFUSE


9
DO NOT READ

	a. [EX-QUEBEC ONLY] French CBC Radio (la radio-diffusion de Radio Canada)

	b. [QUEBEC ONLY] CBC Radio

	c. A community radio station

	d. Schools in your community

	e. The municipal government

	f. The provincial government

	g. The federal government

	h. Private businesses

	i. A community newspaper 


Q25.
And for each of these same organizations, how involved do you think they should be in improving access to and availability of [QC: anglophone / EX-QC: francophone] arts in your community? 


Very involved


1




Somewhat involved

2



Not very involved

3



Not at all involved

4

DK/ REFUSE


9
DO NOT READ

	a. [EX-QUEBEC ONLY] French CBC Radio (la radio-diffusion de Radio Canada)

	b. [QUEBEC ONLY] CBC Radio

	c. A community radio station

	d. Schools in your community

	e. The municipal government

	f. The provincial government

	g. The federal government

	h. Private businesses

	i. A community newspaper 


ASK ALL

Q26.
With which of the following do you identify most closely? 


READ AND RANDOMIZE FIRST 6 CHOICES


Your city, town or region


1


Your province




2


Your ethnic group



3


Your language group



4


Canada as a whole



5


The entire world



6


DK/NR





9
DO NOT READ

Q27.
OLM QUOTA ONLY: How important is it to you to have links or connections with the [QC: anglophone / EX-QC: francophone] cultural community?  Would you say it is…? 


READ


Very important



1


Somewhat important


2


Not very important


3


Not at all important


4


DK/NR




9
DO NOT READ

Q28.
OLM QUOTA ONLY: I'd like to ask now about meetings, events, or other gatherings organized for and by the [QC: anglophone / EX-QC: francophone] community in general, and not just about arts or culture.  How actively do you participate in or attend such events?  Would you say you are… 


READ


Very active



1


Somewhat active


2


Not very active



3


Not at all active


4


DK/NR




9
DO NOT READ

SECTION III: DEMOGRAPHICS

I have just a few final questions that will help us analyze the results…

D1
Please stop me at the age category to which you belong:  (READ AND PAUSE AFTER EACH)

15 to 20


1 

21 to 24


2

25 to 34


3

35 to 44


4

45 to 54


5

55 to 64 


6

or over 64


7

REFUSE


9

D2
Please stop me at the highest level of schooling you have attained:  (READ AND PAUSE AFTER EACH)

Less than grade 9





1

Some high school grades




2

Completed high school





3

Some college, technical school (Quebec: CEGEP)

4

Completed college, technical school (Quebec: CEGEP)
5

Some university





6

Graduated university





7

Graduate degree (Masters, Ph.D.)



8

REFUSE






9

D3
Which of the following best describes you?  Are you…?  (READ AND PAUSE AFTER EACH)
Working for pay (FULL TIME – 35 hours or more per week)

1

Working for pay (PART TIME – less than 35 hours per week)

2

Not employed at the present time




3

Not able to work






4

A student







5

A homemaker







6

or Retired







7

OTHER (SPECIFY)






77


REFUSE







99

D4
Which of the following categories best describes the situation of the people living in your household?   Please note that ‘a couple’ refers to either a married or a ‘common-law’ couple.   Are the people living in your household…(READ AND PAUSE AFTER EACH)

A couple without any children at home 

1  

A couple with children at home


2

A lone parent family with children at home

3

A non family household, for example roommates 
4

Single person with no children at home

5

(DO NOT READ) OTHER (DO NOT SPECIFY)
77

(DO NOT READ) DNK/DNA 



99

D5.
What is the size of the community in which you live?  Is the population…(READ AND PAUSE AFTER EACH)
	over 500,000
	1

	100,000 to 500,000
	2

	30,000 to 99,999
	3

	10,000 to 29,999
	4

	less than 10,000
	5

	A rural area such as a farming area or cottage country 
	6

	DK/ REFUSE
	9


D6. 
In what country were you born? 

Canada






1

USA







2



INSERT ALPHA SORTED LIST OF COUNTRIES
3

OTHER (Unsure Where Place is Located - SPECIFY)

77

DK/ REFUSE






99


D7.
To which ethnic or cultural group did your ancestors belong?   DO NOT READ LIST – ACCEPT ALL THAT APPLY

British (English, Irish, Scottish, Welsh)





1

French 










2

French Canadian (ex. Quebecois, Franco-Ontarian, Franco-Manitoban, Acadian)
23

German









3

Italian










4

Ukrainian









5

Dutch










6

Jewish










7

Polish










8

Portuguese









9

Spanish









10

Other European (ex. Russian, Scandinavian, Greek)




11

Chinese









12

Other East Asian (ex. Japanese, Korean)





13

Southeast Asian (ex. Vietnamese, Cambodian, Thai, Malaysian, Filipino)

14

South Asian (ex. East Indian, Sri Lankan, Pakistani)




15

Central Asia/ Middle Eastern (ex. Palestinian, Iraqi, Iranian, Afghani, Kurdish) 
16

North African (ex. Moroccan, Algerian, Tunisian, Libyan, Egyptian)


17

Sub-Saharan African or Black (ex. Somali, Sudanese, Ethiopian, Ghanaian)

18

South or Latin American (ex. Mexican, Salvadoran, Brazilian, Chilean) 

19

Caribbean or West Indian (ex Haitian, Cuban, Dominican) 



20

Aboriginal (ex. North American Indian, Métis, Inuit, Mohawk, Cree, etc.)

21

Canadian









22

American/ U.S.A.








24

OTHER (SPECIFY)








77

Refuse









99

D8.
Please stop me at the category that best reflects the total income earned by all those living in your home? Is it... (READ AND PAUSE AFTER EACH)
Less than $20,000


1

Between $20,000 and $40,000

2

Between $40,000 and $60,000

3

Between $60,000 and $80,000

4

Between $80,000 and $100,000
5

Or more than $100,000


6

REFUSE



9

D9.
For statistical purposes only, we need to identify in which part of Canada you live.  May I have the six digits of your postal code?  RECORD 


____  ____  ____  ____  ____  ____

This concludes the interview. Thank you for taking the time to answer my questions.

D10.
CODE GENDER OF RESPONDENT (DO NOT ASK)

MALE

1

FEMALE
2


Appendix C:  Recruitment Screener

	Montreal: February 23, 2004

English   Adult OLM: 
6:00pm

1
$ 50            

French
   Adult: 
8:00pm

2
$ 50            

Pontiac: February 25, 2004

English   Adult OLM: 
6:00pm

3
$ 50

Prescott-Russell: February 26, 2004

French   Adult OLM      6:00pm             4           $ 50

Winnipeg: March 1, 2004

English   Youth: 
6:00pm

5
$ 50

Division No. 2: March 2, 2004           

French
  Youth OLM: 
6:00pm

6
$ 50    

Edmonton: March 3, 2004       

English   Adult: 
12:00pm
7
$ 50

Division No. 12: March 4, 2004 

French   Adult OLM: 
6:00pm

8
$ 50   

Caraquet:  March 8, 2004  

French
   Youth OLM: 
6:00pm

9
$ 50

English   Youth:           8:00pm              10         $ 50

Toronto: March 10, 2004 

French   Adult OLM Visible 
 

               Minority:         6:00pm

11
$ 50

English   Adult Visible

                Minority:        8:00pm
             12
$ 50           

   
	Study#: XXXX
CSRC Reg#:   XXXX
Call: 1-800-554-9996

Recruit 12 for 8 to 10 to show



	Respondent’s name:  








Respondent’s phone #:  




(home)


Respondent’s phone #:  




(work)


Respondent’s fax #:  




sent?
        or
Respondent’s e-mail : 




sent? 


Sample source (circle): 
client
focus dbase
random

referral

	Interviewer:


Date  :




Validated:  



Central Files: 


On List: 




On Quotas: 




Hello, my name is                      . I'm calling from Decima Research on behalf of the Government of Canada.  We’re organizing a series of discussion groups in [INSERT CITY] to explore Canadians’ access to the arts in their communities.  EXPLAIN FOCUS GROUPS. About 8 to 10 people like yourself will be taking part, all of them randomly recruited by telephone just like you.  For their time, participants will receive a cash compensation.  But before we invite you to attend, we need to ask you a few questions to ensure that we get a good mix/variety of people.  May I ask you a few questions?

Participation is voluntary and all your answers will be kept confidential and will be used for research purposes only.  We are simply interested in hearing your opinions, no attempt will be made to sell you anything.  The format is a “round table” discussion lead by a research professional.

Yes 

1
CONTINUE
No

2
THANK & DISCONTINUE
I have a few questions to ask to see if you qualify for the groups.

1)
Would you be available to attend a discussion group the evening of, [DAY, MONTH DATE at TIME]?  (It will last no more than two hours and you will receive $50.00 for your time)

Yes

1
CONTINUE
No

2
ASK FOR REFERRAL, THANK & TERMINATE
2)
Have you ever attended a consumer group discussion, an interview or survey which was arranged in advance and for which you received a sum of money?

Yes

1
MAX. ½ PER GROUP
No

2
GO TO Q.3

3)
Do you or does anyone in your household work in any of the following areas:


READ LIST...

	
	YES
	NO

	Marketing Research/ Marketing Department/ Marketing
	1
	2

	Advertising
	1
	2

	Media Organization (TV, Radio, Newspaper, Magazine)
	1
	2

	Public Relations
	1
	2


IF YES TO ANY OF THE ABOVE OCCUPATIONS, THANK & TERMINATE

OLM SCREENING QUESTIONS

4)
Regardless of the other languages you speak, which of the two languages, English or French, do you consider your first official language or your main official language?  

English



1
	PRIORITIZE 

OLM SESSIONS


French



2 

Don't know/Refused

9



5)
How old are you?

	Between 15 and 18
	1
	WE WOULD LIKE A MIX OF AGES

	18-24
	2
	

	25-34 years
	3
	

	35-44 years
	4
	

	45-54

	5
	

	55-64
	6
	

	65 years and older
	7
	

	Refuse
	9
	


ASK Q.6 ONLY IF Q.5=3 OR GREATER AND ONLY IF RECRUITING FOR YOUTH SESSIONS
6)
Now, is there anyone in your household currently between the ages of 15 and 24 inclusive?  READ IF NECESSARY:  We are looking to conduct the focus groups with young Canadians to gain their insights into a few issues – would it be possible to invite this person to participate in the focus group?

Nobody of this age

1
THANK AND TERMINATE 


Gets the person


2
REPEAT FROM INTRO

Not here now


3
SCHEDULE CALL BACK

Refusal



9
THANK AND TERMINATE

VISIBLE MINORITY SCREENING QUESTION

AIM FOR 3 VISIBLE MINORITIES PER SESSION FOR GROUPS 1 TO 10

7)
Are you a member of a visible minority group? (READ IF NECESSARY: A member of a visible minority in Canada may be defined as someone [other than an Aboriginal person] who is non-white in colour/race, regardless of place of birth. For example, Black, Chinese, Filipino, Japanese, Korean, South Asian/East Indian, Southeast Asian, non-white West Asian, North African or Arab, non-white Latin American, person of mixed origin [with one parent in one of the visible minority groups in this list], or other visible minority group.) 

Yes

1


No

2 
THANK AND TERMINATE IF RECRUITING FOR 

TORONTO SESSIONS, OTHERWISE CONTINUE       



Refused
9 
THANK AND TERMINATE IF RECRUITING FOR 

TORONTO SESSIONS, OTHERWISE CONTINUE

INTEREST SCREENER (ASK ALL)

8)
Arts performances, events and exhibits range broadly in nature. They include professional performance such as a play or dance show, a music or theatre festival, an exhibit of paintings or sculptures, a craft show, a literary reading, and more. They can take place in a wide variety of spaces, including performance halls, formal galleries, shoppping centres, parks, restaurants, church basements, or recreation centres. People have different levels of interest in attending arts performances, events and exhibits.  If there was nothing preventing you from attending, how interested would you be in attending arts performances and exhibits?  Would you say…

READ LIST 



Very




1




Somewhat



2



A little




3



Not at all



4
THANK AND TERMINATE


DK/ REFUSE



9
DO NOT READ
ATTENDANCE  (ASK ALL; USE AS SCREENER ONLY FOR GROUPS 2 AND 7) 

9)
Now I would like to know how often you attend live performances and arts events and exhibits. For each one, please tell me approximately how many times you have attended each type in the last twelve months.  Starting with . . . , would you say you have attended such events:

RECRUITER INSTRUCTIONS:  INSERT THE VALUE IN BRACKETS FOR EACH TYPE OF EVENT – THEN SUM ALL VALUES UNDER THE GRID 

	
	Once or twice (1)
	3 to 5 times

(3)
	6 to 10 times

(6)
	More than 10 times (11)
	NONE (do not read) (0)

	a. A live performance such as a play, musical, music concert, dance performance, opera, or storytelling
	
	
	
	
	

	b. A media arts presentation such as an installation, media arts video or art film screening, media arts audio presentation or new media work
	
	
	
	
	

	c. A literary or poetry reading 
	
	
	
	
	

	d. A visual art exhibit such as sculpture, painting, photography, mixed media or crafts
	
	
	
	
	

	e. An exhibit of artefacts, historic objects or natural history specimens
	
	
	
	
	

	f. An opportunity to interact with the artists, such as a question and answer session, a workshop, or with an artist in residence
	
	
	
	
	


INSERT TOTAL ATTENDANCE VALUE:___________

(FOR GROUPS 2 AND 7, USE FOLLOWING GUIDELINES:)

MAXIMUM # OF PARTICIPANTS 
TOTAL ATTENDANCE VALUE

4 




1-2

7 




3–10

4 




11–17

1 




18+

(FOR REMAINING GROUPS, SIMPLY NOTE DISTRIBUTION OF ATTENDANCE LEVELS)

10)
Note respondent’s gender (By observation, do not ask):

Male


1
WE WOULD LIKE


Female


2
50/50 MIX IF POSSIBLE
11)
Sometimes participants are also asked to write out their answers to a questionnaire during the discussion.  Is there any reason why you could not participate?  

Yes

1
THANK & TERMINATE
No

2


TERMINATE IF RESPONDENT OFFERS ANY REASON SUCH AS SIGHT OR HEARING PROBLEM, A WRITTEN OR VERBAL LANGUAGE PROBLEM, A CONCERN WITH NOT BEING ABLE TO COMMUNICATE EFFECTIVELY OR IF YOU HAVE A CONCERN.

	Montreal: February 23, 2004

English   Adult OLM: 
6:00pm

1
$ 50            

French
   Adult: 
8:00pm

2
$ 50            

Pontiac: February 25, 2004

English   Adult OLM: 
6:00pm

3
$ 50

Prescott-Russell: February 26, 2004

French   Adult OLM      6:00pm             4           $ 50

Winnipeg: March 1, 2004

English   Youth: 
6:00pm

5
$ 50

Division No. 2: March 2, 2004           

French
  Youth OLM: 
6:00pm

6
$ 50    

Edmonton: March 3, 2004       

English   Adult: 
12:00pm
7
$ 50

Division No. 12: March 4, 2004 

French   Adult OLM: 
6:00pm

8
$ 50   

Caraquet:  March 8, 2004  

French
   Youth OLM: 
6:00pm

9
$ 50

English   Youth:           8:00pm             10         $ 50

Toronto: March 10, 2004 

French   Adult OLM Visible 
 

               Minority:         6:00pm
11
$ 50

English   Adult Visible

                Minority:        8:00pm           12
$ 50          


IF AGE =1 ASK Q.11, OTHERWISE SKIP TO Q.12

11) 
By industry standards, we need written permission from your parent(s) allowing you to attend the discussion group. We could either fax or e-mail you a copy of it, and you can either return it by fax, or make sure you bring it to the focus group. One of your parents can also sign it at the discussion group location at that time. What would you prefer?



Email




1
GO TO Q11a



Fax




2  
GO TO Q11b



On site




3 
GO TO Q12


11a)
ENTER E-MAIL ADDRESS AND GO TO Q16

__________________________________________

11b)
ENTER FAX NUMBER:

(_ _ _)_ _ _ -_ _ _ _ 

12) 
As I mentioned earlier, the group discussion will take place the evening of, Day, Month, Date @ Time for 2 hours. Would you be willing to attend?

Yes 

1

No

2
THANK & DISCONTINUE

Do you have a pen handy so that I can give you the address where the group will be held. It will be held at:

	INSERT ADDRESSES OF FACILITIES FOR EACH CITY


We ask that you arrive fifteen minutes early to be sure you find parking, locate the facility and have time to check-in with the hosts.  The hosts may be checking respondent’s identification prior to the group, so please be sure to bring some personal identification with you (i.e. driver’s license).  Also, if your require glasses for reading, please bring them with you.

As we are only inviting a small number of people, your participation is very important to us. If for some reason you are unable to attend, please call so that we may get someone to replace you. You can reach us at 1-800-363-4229 at our office. Please ask for Virginie Roux. Someone will call you the day before to remind you about the discussion.

May I please get your name:

ON FRONT PAGE

Thank you very much for your help!

Appendix D:  Moderation Guide



OUTLINE

1.  Introduction





2.5 minutes

2.  Participant Presentation/ Warm-up


10 minutes

3.  Attendance & Perceived Benefits



30 minutes

4.  The Arts in Canada & in the Community

40 minutes

5.  The Role of Governments




20 minutes

6.  Specific Government Initiatives



15 minutes

7.  Conclusion/ Wrap-up




2.5 minutes









__________







Total

120 minutes

1. INTRODUCTION 







(2.5)



Welcome.  You are about to be part of an important process in assisting the Government of Canada understand issues that are important to you and your community.  Your experience and insight are extremely important, since they will directly influence the services and programs that will be made available to you and other Canadians.

Before we begin, allow me to introduce myself.  My name is Rick and I have been hired to lead this discussion with you tonight.  To do that, I’ll ask a number of different questions and have you discuss your opinions. It is important to remember that there are no right or wrong answers.  It is your opinion that counts.  

In reporting the results, I may take some notes.  However, I will be audio recording this interview so that I don’t miss any details.  These tapes will only be used to help me recall enough details to enable me to report people’s opinions accurately.  Nothing you say or do will be identified to you as an individual and you will never be contacted in connection with this particular session. 

IF APPLICABLE:  One final note, this room is equipped with a one-way mirror.  A few of my clients are back there to hear firsthand your ideas and thoughts.

Again, there are no right or wrong answers.  Thank you for joining me tonight.  Do you have any questions before we begin?

NOTE: If conversation veers towards diversity (multicultural/multiethnic) don’t cut-off, also interested in this area.

2. PARTICIPANT PRESENTATION/ WARM-UP



(10)

· What I would like to do now is get to know you a little. Could you please tell me your name and a little something about yourself, be it a little word on your family, your job or the area or the region in which you live and what you like to do in your spare time.

· I would now like everyone to take the pad of paper and pencil in front of you and write down your response to the following question:

· What is the first thing you think of when someone says “the arts”?

· Discuss responses among participants.  

3. ATTENDANCE AND PERCEIVED BENEFITS



(30)

· I would like to understand the extent to which you have attended live performances and artistic exhibits or displays over the past year or so?  GET PARTICIPANTS TO COMPLETE THE GRID SIMILAR TO RECRUITMENT SCREENER (see appendix) 

Arts performances, events and exhibits include professional performance such as a play or dance show, a music or theatre festival, an exhibit of paintings or sculptures, a craft show, a literary reading, and school productions. They can take place in a wide variety of spaces, including performance halls, formal galleries, shopping centres, parks, restaurants, schools, church basements, or recreation centres.

A)   Discuss type and number of events attended.

· Do some of you only attend live performances or artistic exhibits or displays under specific conditions?  Probe if necessary:  if it’s a festival, for charity, for children, if it’s free, if your children are part of it, etc.

· People have different levels of interest in attending arts events, such as performances or art exhibits. Would you like to attend arts events more often?  
Yes. Probe: Why?

    No. Probe: Why not?

· What would make it easier for you to attend arts exhibits and performances?  MAKE LIST ON FLIPCHART

· PROBE: Distance/travel

Price

The length of time the exhibit or performance is available

Have better hours for museums/galleries

Increase awareness – How? Through which channels?

· What do you get out of attending an artistic performance or festival?

4. THE ARTS IN CANADA AND IN THE COMMUNITY


(40)

4.1

The Arts in Canada

· (Refer to activities in the grid)  Do you believe that the arts in Canada are alive and well?  Probe.  What needs to change?

· Is it important for you that the arts in Canada be alive and well?  Why?  Why not?

· Do you think the arts benefit society? Why? Why not?

· Do you believe all Canadians have access to modern facilities for the arts?   These would include facilities such as concert halls, theatres, galleries and museums, as well as in other places such as community centres, cultural centres and auditoriums.

[NOTE:  Modern facilities can relate to the buildings i.e. comfortable, accessible to people with disabilities, enough washrooms, enough quality storage space for props and costumes, etc;  or can relate to the equipment, i.e. state-of-the-art lighting, sound, and other equipment, equipment that enables more and better special effects, etc.

· Who do you believe has less or no access in Canada?  

· Should all Canadians have access to modern facilities for the arts – why, why not?

· Should anything be done?  

· What should be done?  

· By whom?  

· How? 

· To what extent?

· Do you believe all Canadians have access to a variety of art exhibits, displays and performances either in their own communities or when travelling elsewhere in the country? 

· Who do you believe has less or no access in Canada?  

· Do you think that all Canadians have access to the arts in both English and French? Why? Why not?

· Who do you think doesn’t have access to the arts?

4.2

The Arts in the Community

· Do you believe that the arts and culture in your community are alive and well?  Probe. What needs to change? 

NOTE: This also includes the role of the artists in the community i.e. what does the presence of artists in the community contribute to their cultural life (linking the relationship among artists and facilities in the community and access to arts and culture.   If no facilities, need to go elsewhere, if no artists, need to import talent)

· Is it important for you that the arts and culture in your community be alive and well?  Why?  Why not?

· What types of arts facilities are available in your community?  

· What role do these facilities play in preserving or promoting the values of culture in your community?

· [PROBE OLM GROUPS and TO VISIBLE MINORITY GROUP] How important are facilities such as schools and community centres to preserve or promote the values of culture in your community?

· [PROBE OLM GROUPS and TO VISIBLE MINORITY GROUP] How important are other facilities such as churches and arenas to preserve or promote the values of culture in your community? 

· Do you believe people in your community have access to modern facilities for the arts?   These would include facilities such as concert halls, theatres, galleries and museums, as well as in other places such as community centres, cultural centres and auditoriums.

· Should all residents in your community have access to modern facilities for the arts – why, why not?

· Should anything be done with respect to modern art facilities?  

· What should be done?  

· By whom?  

· How? 

· To what extent?

· Do you believe people in your community have access to a variety of art exhibits, displays and performances?

· Who do you believe has less or no access in your community?  

· Should everyone in your community have access to a variety of art exhibits, displays  and performances – why, why not?

· [OLM GROUPS ONLY] Do people in your community have access to exhibits, displays and performances in [English for OLM QC/French OLM outside QC]?  Why? Why not?

·  [OLM GROUPS ONLY] How important is it to you to have access to exhibits, displays and performances in [English for OLM QC/French OLM outside QC] in your community?

·  [OLM GROUPS ONLY] How far do you have to travel to see performances in [English for OLM QC/French OLM outside QC]?

· Should anything be done?  

· What should be done?   
( By whom?  

· How? 


( To what extent?

· [OLM OUTSIDE QUEBEC] Is it more important for you to see art or artistic events from local francophone artists versus Quebec francophone artists?  What about from francophone artists from outside Quebec?

· Does it make a difference?

· Why? Why not?

5. THE ROLE OF GOVERNMENTS





(20)

· Some of you have mentioned that the government should be involved.  

· What role do you believe the governments are playing in the arts in Canada?  What are they doing? Be sure to specify the levels of government to which you are referring? (federal, provincial, municipal) 

Probe: role of the government in facilitating access to the arts i.e. providing support to allow artists to take their work to the public or create spaces where artists can present their work.

· What kind of role should they play?

· Should the government be responsible for promoting both English and French artists and performers across Canada? Why should the government(s) play a role? Why not?

· Is this role appropriate?  Should all levels of government be involved?  Should each level play different roles?

6. SPECIFIC GOVERNMENT INITIATIVES




(15)

On May 2, 2001, the federal government announced additional funding for the arts.  This funding will last until early 2005 and includes support for:  (RANDOMIZE – READ ONE AT A TIME AND DISCUSS USEFULNESS AFTER EACH ONE BEFORE READING THE NEXT INITIATIVE)

· Improving Canada’s cultural facilities, including the construction of new facilities, renovation of existing facilities and conversion of old, unused buildings into cultural facilities;

· Funding to enable the presentation of live performances and festivals in communities of all sizes and in all parts of the country [e.g. funding to help a community centre or a local festival bring in artists (musicians dancers etc.) from across the country to perform at their festival];

· Funding to specialized institutions that prepare young Canadians for professional careers in the arts (e.g. National Ballet School, National Theatre School, Centre for Indigenous Theatre);

· Funding to arts and heritage organizations to enable them to improve their managements practices, financial practices, and overall sustainability (e.g. funding for managers of arts and heritage organizations to receive specialized training in HR, financial management, business planning; funding for board members of arts and heritage organizations to become more effective in their role; and matching funding for arts and heritage organizations that engage in special fund-raising to build up an endowment fund); and

· Funding to help communities (cities and towns) to do better cultural planning and to make the arts and culture an integral part of community life (e.g. funding to small towns without dedicated culture staff to develop cultural plans a how they can use cultural development to attract tourism and promote economic.development; funding to help cities and towns of any size to celebrate their cultural accomplishments; and funding for a network of municipal cultural workers who can share best practices, so that, smaller communities and those just embarking on cultural planning can learn from those that are larger and/or have more experience in cultural planning).

How useful are these initiatives in terms of ensuring that the arts continue to grow and thrive in Canada?  

7. CONCLUSION – WRAP UP






(2.5)

· Do you have any additional comments about… 

· …The arts?  Governments’ role in the arts in Canada?  …In your community?

Thank you for your participation

APPENDIX A:

Below is a list of different types of live performances and art exhibits. For each one, please indicate approximately how many times you have attended each type in the last twelve months.  

CHECK (() ONE BOX PER EVENT TYPE

	
	Once
	2 to 3 times
	4 to 6 times
	7 to 10 times
	More than 10 times
	NONE

	a. A live performance such as a play, musical, music concert, dance performance, opera, or storytelling
	
	
	
	
	
	

	b. A media arts presentation such as an installation, media arts video or art film screening, media arts audio presentation or new media work
	
	
	
	
	
	

	c. A literary or poetry reading 
	
	
	
	
	
	

	d. A visual art exhibit such as sculpture, painting, photography, mixed media or crafts
	
	
	
	
	
	

	e. An exhibit of artefacts, historic objects or natural history specimens
	
	
	
	
	
	

	f. An opportunity to interact with the artists such as a question and answer session, a workshop, or with an artist in residence
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Proprietary Warning


The information contained herein is proprietary to the Department of Canadian Heritage and may not be used, reproduced or disclosed to others except as specifically permitted in writing by the originator of the information.  The recipient of this information, by its retention and use, agrees to protect the same and the information contained therein from loss, theft or compromise.  Any material or information provided by the Department of Canadian Heritage and all data collected by Decima will be treated as confidential by Decima and will be stored securely while on Decima's premise (adhering to industry standards and applicable laws).  
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IN QUEBEC:	 IF CODE 1 AT Q.INT4, QUALIFIES AS OLM QUOTA AND SKIP TO MAIN SURVEY.  OTHERWISE, ASK Q.INT5.





EX-QUEBEC: IF CODE 2 AT Q.INT4, QUALIFIES AS OLM QUOTA AND SKIP TO MAIN SURVEY.  OTHERWISE, ASK Q.INT5.





IF OLM QUOTA: INTERVIEWER INSTRUCTION: SWITCH TO RESPONDENT'S PREFERRED LANGUAGE.








IN QUEBEC:	 IF CODE 1 AT Q.4, QUALIFIES AS OLM QUOTA.  CONTINUE. OTHERWISE: IF OLM NEEDED, ASK IF THERE IS AN OLM IN HOUSEHOLD.


                        IF GEN. POP. NEEDED, PROCEED ACCORDINGLY.





EX-QUEBEC: IF CODE 2 AT Q.4, QUALIFIES AS OLM QUOTA.  CONTINUE. OTHERWISE: IF OLM NEEDED, ASK IF THERE IS AN OLM IN HOUSEHOLD.


                        IF GEN. POP. NEEDED, PROCEED ACCORDINGLY.














� Information related to interaction with artists was not collected in 2001


� Results for the remainder of this section (i.e. attendance at events in minority official language) refer only to those who have attended at least one event.


� Festival attendance incidence did not include respondents having exclusively attended an exhibit of artefacts, historic objects or natural history specimens over the past 12 months.


� Respondents were not specifically asked if they had attended an OLM performance or exhibit in 2001


� A venue owned or operated by the community was asked only of OLM respondents


� The contribution of community centres was only asked of OLMs outside of Quebec


� Although Anglophones from Bathurst, NB are the majority-language speakers, they form a small minority in the nearby community of Caraquet, where the focus group was held. 


� “or with artists in resident” was not included as an example in 2001


� “or with artists in resident” was not included as an example in 2001


� This hypothetical change was presented separately from the other three changes.  In 2001, it was presented as part of a list; the other types of changes highlighted above were not presented to respondents in 2001.  





0
Decima Research Inc., 2003


_1142432114.doc
Recruitment Screener:


Arts Attendance 2003



Canadian Heritage Arts Attendance 2003


Screener


Questionnaire: 






		Montreal: February 23, 2004


English   Adult OLM: 
6:00pm

1
$ 50            


French
   Adult: 
8:00pm

2
$ 50            


Pontiac: February 25, 2004


English   Adult OLM: 
6:00pm

3
$ 50


Prescott-Russell: February 26, 2004


French   Adult OLM      6:00pm             4           $ 50


Winnipeg: March 1, 2004


English   Youth: 
6:00pm

5
$ 50


Division No. 2: March 2, 2004           


French
  Youth OLM: 
6:00pm

6
$ 50    


Edmonton: March 3, 2004       


English   Adult: 
12:00pm
7
$ 50


Division No. 12: March 4, 2004 


French   Adult OLM: 
6:00pm

8
$ 50   


Caraquet:  March 8, 2004  


French
   Youth OLM: 
6:00pm

9
$ 50


English   Youth:           8:00pm              10         $ 50


Toronto: March 10, 2004 


French   Adult OLM Visible 
 


               Minority:         6:00pm

11
$ 50


English   Adult Visible


                Minority:        8:00pm
             12
$ 50           


   

		Study#: XXXX

CSRC Reg#:   XXXX

Call: 1-800-554-9996


Recruit 12 for 8 to 10 to show






		Respondent’s name:  









Respondent’s phone #:  




(home)



Respondent’s phone #:  




(work)



Respondent’s fax #:  




sent?
        or

Respondent’s e-mail : 




sent? 



Sample source (circle): 
client
focus dbase
random

referral


		Interviewer:



Date  :





Validated:  




Central Files: 



On List: 





On Quotas: 







Hello, my name is                      . I'm calling from Decima Research on behalf of the Government of Canada.  We’re organizing a series of discussion groups in [INSERT CITY] to explore Canadians’ access to the arts in their communities.  EXPLAIN FOCUS GROUPS. About 8 to 10 people like yourself will be taking part, all of them randomly recruited by telephone just like you.  For their time, participants will receive a cash compensation.  But before we invite you to attend, we need to ask you a few questions to ensure that we get a good mix/variety of people.  May I ask you a few questions?


Participation is voluntary and all your answers will be kept confidential and will be used for research purposes only.  We are simply interested in hearing your opinions, no attempt will be made to sell you anything.  The format is a “round table” discussion lead by a research professional.


Yes 

1
CONTINUE

No

2
THANK & DISCONTINUE

I have a few questions to ask to see if you qualify for the groups.


1)
Would you be available to attend a discussion group the evening of, [DAY, MONTH DATE at TIME]?  (It will last no more than two hours and you will receive $50.00 for your time)


Yes

1
CONTINUE

No

2
ASK FOR REFERRAL, THANK & TERMINATE

2)
Have you ever attended a consumer group discussion, an interview or survey which was arranged in advance and for which you received a sum of money?


Yes

1
MAX. ½ PER GROUP

No

2
GO TO Q.3


3)
Do you or does anyone in your household work in any of the following areas:







READ LIST...


		

		YES

		NO



		Marketing Research/ Marketing Department/ Marketing

		1

		2



		Advertising

		1

		2



		Media Organization (TV, Radio, Newspaper, Magazine)

		1

		2



		Public Relations

		1

		2





IF YES TO ANY OF THE ABOVE OCCUPATIONS, THANK & TERMINATE


OLM SCREENING QUESTIONS


4)
Regardless of the other languages you speak, which of the two languages, English or French, do you consider your first official language or your main official language?  




English


1

		PRIORITIZE 


OLM SESSIONS





French


2 


Don't know/Refused

9





5)
How old are you?


		Between 15 and 18

		1

		WE WOULD LIKE A MIX OF AGES



		18-24

		2

		



		25-34 years

		3

		



		35-44 years

		4

		



		45-54


		5

		



		55-64

		6

		



		65 years and older

		7

		



		Refuse

		9

		





ASK Q.6 ONLY IF Q.5=3 OR GREATER AND ONLY IF RECRUITING FOR YOUTH SESSIONS

6)
Now, is there anyone in your household currently between the ages of 15 and 24 inclusive?  READ IF NECESSARY:  We are looking to conduct the focus groups with young Canadians to gain their insights into a few issues – would it be possible to invite this person to participate in the focus group?




Nobody of this age

1
THANK AND TERMINATE 



          Gets the person
2
REPEAT FROM INTRO




Not here now


3
SCHEDULE CALL BACK


Refusal

Refusal


9
THANK AND TERMINATE


VISIBLE MINORITY SCREENING QUESTION


AIM FOR 3 VISIBLE MINORITIES PER SESSION FOR GROUPS 1 TO 10


7)
Are you a member of a visible minority group? (READ IF NECESSARY: A member of a visible minority in Canada may be defined as someone [other than an Aboriginal person] who is non-white in colour/race, regardless of place of birth. For example, Black, Chinese, Filipino, Japanese, Korean, South Asian/East Indian, Southeast Asian, non-white West Asian, North African or Arab, non-white Latin American, person of mixed origin [with one parent in one of the visible minority groups in this list], or other visible minority group.) 



Yes

1




No

2 THANK AND TERMINATE IF RECRUITING FOR TORONTO 


                                                         SESSIONS, OTHERWISE CONTINUE       





Refused

9 THANK AND TERMINATE IF RECRUITING FOR TORONTO SESSIONS, OTHERWISE CONTINUE


INTEREST SCREENER (ASK ALL)


8)
Arts performances, events and exhibits range broadly in nature. They include professional performance such as a play or dance show, a music or theatre festival, an exhibit of paintings or sculptures, a craft show, a literary reading, and more. They can take place in a wide variety of spaces, including performance halls, formal galleries, shoppping centres, parks, restaurants, church basements, or recreation centres. People have different levels of interest in attending arts performances, events and exhibits.  If there was nothing preventing you from attending, how interested would you be in attending arts performances and exhibits?  Would you say…


READ LIST 




Very




1





Somewhat



2




A little




3




Not at all



4
THANK AND TERMINATE




DK/ REFUSE


9
DO NOT READ

ATTENDANCE  (ASK ALL; USE AS SCREENER ONLY FOR GROUPS 2 AND 7) 

9)
Now I would like to know how often you attend live performances and arts events and exhibits. For each one, please tell me approximately how many times you have attended each type in the last twelve months.  Starting with . . . , would you say you have attended such events:



RECRUITER INSTRUCTIONS:  INSERT THE VALUE IN BRACKETS FOR EACH TYPE OF EVENT – THEN SUM ALL VALUES UNDER THE GRID 


		

		Once or twice (1)

		3 to 5 times


(3)

		6 to 10 times


(6)

		More than 10 times (11)

		NONE (do not read) (0)



		a. A live performance such as a play, musical, music concert, dance performance, opera, or storytelling

		

		

		

		

		



		b. A media arts presentation such as an installation, media arts video or art film screening, media arts audio presentation or new media work

		

		

		

		

		



		c. A literary or poetry reading 

		

		

		

		

		



		d. A visual art exhibit such as sculpture, painting, photography, mixed media or crafts

		

		

		

		

		



		e. An exhibit of artefacts, historic objects or natural history specimens

		

		

		

		

		



		f. An opportunity to interact with the artists, such as a question and answer session, a workshop, or with an artist in residence

		

		

		

		

		





INSERT TOTAL ATTENDANCE VALUE:___________


(FOR GROUPS 2 AND 7, USE FOLLOWING GUIDELINES:)


MAXIMUM # OF PARTICIPANTS 
TOTAL ATTENDANCE VALUE


4 
1-2


7 
3–10


4 
11–17


1 
18+


(FOR REMAINING GROUPS, SIMPLY NOTE DISTRIBUTION OF ATTENDANCE LEVELS)


10)
Note respondent’s gender (By observation, do not ask):


Male


1
WE WOULD LIKE


Female

2
50/50 MIX IF POSSIBLE

11)
Sometimes participants are also asked to write out their answers to a questionnaire during the discussion.  Is there any reason why you could not participate?  


Yes

1
THANK & TERMINATE


No

2



TERMINATE IF RESPONDENT OFFERS ANY REASON SUCH AS SIGHT OR HEARING PROBLEM, A WRITTEN OR VERBAL LANGUAGE PROBLEM, A CONCERN WITH NOT BEING ABLE TO COMMUNICATE EFFECTIVELY OR IF YOU HAVE A CONCERN.


		Montreal: February 23, 2004


English   Adult OLM: 
6:00pm

1
$ 50            


French
   Adult: 
8:00pm

2
$ 50            


Pontiac: February 25, 2004


English   Adult OLM: 
6:00pm

3
$ 50


Prescott-Russell: February 26, 2004


French   Adult OLM      6:00pm             4           $ 50


Winnipeg: March 1, 2004


English   Youth: 
6:00pm

5
$ 50


Division No. 2: March 2, 2004           


French
  Youth OLM: 
6:00pm

6
$ 50    


Edmonton: March 3, 2004       


English   Adult: 
12:00pm
7
$ 50


Division No. 12: March 4, 2004 


French   Adult OLM: 
6:00pm

8
$ 50   


Caraquet:  March 8, 2004  


French
   Youth OLM: 
6:00pm

9
$ 50


English   Youth:           8:00pm              10         $ 50


Toronto: March 10, 2004 


French   Adult OLM Visible 
 


               Minority:         6:00pm

11
$ 50


English   Adult Visible


                Minority:        8:00pm
             12
$ 50           


   





Continued/…


IF AGE =1 ASK Q.11, OTHERWISE SKIP TO Q.12


11) 
By industry standards, we need written permission from your parent(s) allowing you to attend the discussion group. We could either fax or e-mail you a copy of it, and you can either return it by fax, or make sure you bring it to the focus group. One of your parents can also sign it at the discussion group location at that time. What would you prefer?




Email




1
GO TO Q11a



Fax





2  
GO TO Q11b



On site




3 
GO TO Q12



11a)
ENTER E-MAIL ADDRESS AND GO TO Q16


__________________________________________


11b)
ENTER FAX NUMBER:


(_ _ _)_ _ _ -_ _ _ _ 


12) 
As I mentioned earlier, the group discussion will take place the evening of, Day, Month, Date @ Time for 2 hours. Would you be willing to attend?


Yes 

1


No

2
THANK & DISCONTINUE


Do you have a pen handy so that I can give you the address where the group will be held. It will be held at:

		INSERT ADDRESSES OF FACILITIES FOR EACH CITY





We ask that you arrive fifteen minutes early to be sure you find parking, locate the facility and have time to check-in with the hosts.  The hosts may be checking respondent’s identification prior to the group, so please be sure to bring some personal identification with you (i.e. driver’s license).  Also, if your require glasses for reading, please bring them with you.


As we are only inviting a small number of people, your participation is very important to us. If for some reason you are unable to attend, please call so that we may get someone to replace you. You can reach us at 1-800-363-4229 at our office. Please ask for Virginie Roux. Someone will call you the day before to remind you about the discussion.


May I please get your name:

ON FRONT PAGE


Thank you very much for your help!


IN QUEBEC:	 IF CODE 1 AT Q.4, QUALIFIES AS OLM QUOTA.  CONTINUE. OTHERWISE: IF OLM NEEDED, ASK IF THERE IS AN OLM IN HOUSEHOLD.



                        IF GEN. POP. NEEDED, PROCEED ACCORDINGLY.







EX-QUEBEC: IF CODE 2 AT Q.4, QUALIFIES AS OLM QUOTA.  CONTINUE. OTHERWISE: IF OLM NEEDED, ASK IF THERE IS AN OLM IN HOUSEHOLD.



                        IF GEN. POP. NEEDED, PROCEED ACCORDINGLY.



















2
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Moderation Guide (revised): 


Arts Attendance  Research



OUTLINE


1.  Introduction





2.5 minutes


2.  Participant Presentation/ Warm-up


10 minutes


3.  Attendance & Perceived Benefits


30 minutes


4.  The Arts in Canada & in the Community

40 minutes


5.  The Role of Governments



20 minutes


6.  Specific Government Initiatives



15 minutes


7.  Conclusion/ Wrap-up




2.5 minutes










__________








Total

120 minutes


1. INTRODUCTION 








(2.5)




Welcome.  You are about to be part of an important process in assisting the Government of Canada understand issues that are important to you and your community.  Your experience and insight are extremely important, since they will directly influence the services and programs that will be made available to you and other Canadians.


Before we begin, allow me to introduce myself.  My name is Rick and I have been hired to lead this discussion with you tonight.  To do that, I’ll ask a number of different questions and have you discuss your opinions. It is important to remember that there are no right or wrong answers.  It is your opinion that counts.  


In reporting the results, I may take some notes.  However, I will be audio recording this interview so that I don’t miss any details.  These tapes will only be used to help me recall enough details to enable me to report people’s opinions accurately.  Nothing you say or do will be identified to you as an individual and you will never be contacted in connection with this particular session. 


IF APPLICABLE:  One final note, this room is equipped with a one-way mirror.  A few of my clients are back there to hear firsthand your ideas and thoughts.


Again, there are no right or wrong answers.  Thank you for joining me tonight.  Do you have any questions before we begin?


NOTE: If conversation veers towards diversity (multicultural/multiethnic) don’t cut-off, also interested in this area.


2. PARTICIPANT PRESENTATION/ WARM-UP




(10)


· What I would like to do now is get to know you a little. Could you please tell me your name and a little something about yourself, be it a little word on your family, your job or the area or the region in which you live and what you like to do in your spare time.


· I would now like everyone to take the pad of paper and pencil in front of you and write down your response to the following question:


· What is the first thing you think of when someone says “the arts”?


· Discuss responses among participants.  


3. ATTENDANCE AND PERCEIVED BENEFITS




(30)


· I would like to understand the extent to which you have attended live performances and artistic exhibits or displays over the past year or so?  GET PARTICIPANTS TO COMPLETE THE GRID SIMILAR TO RECRUITMENT SCREENER (see appendix) 

Arts performances, events and exhibits include professional performance such as a play or dance show, a music or theatre festival, an exhibit of paintings or sculptures, a craft show, a literary reading, and school productions. They can take place in a wide variety of spaces, including performance halls, formal galleries, shopping centres, parks, restaurants, schools, church basements, or recreation centres.


A)   Discuss type and number of events attended.


· Do some of you only attend live performances or artistic exhibits or displays under specific conditions?  Probe if necessary:  if it’s a festival, for charity, for children, if it’s free, if your children are part of it, etc.


· People have different levels of interest in attending arts events, such as performances or art exhibits. Would you like to attend arts events more often?  
Yes. Probe: Why?

    No. Probe: Why not?


· What would make it easier for you to attend arts exhibits and performances?  MAKE LIST ON FLIPCHART

· PROBE: Distance/travel

      Price



The length of time the exhibit or performance is available



Have better hours for museums/galleries



Increase awareness – How? Through which channels?


· What do you get out of attending an artistic performance or festival?


4. THE ARTS IN CANADA AND IN THE COMMUNITY


(40)


4.1

The Arts in Canada


· (Refer to activities in the grid)  Do you believe that the arts in Canada are alive and well?  Probe.  What needs to change?


· Is it important for you that the arts in Canada be alive and well?  Why?  Why not?


· Do you think the arts benefit society? Why? Why not?


· Do you believe all Canadians have access to modern facilities for the arts?   These would include facilities such as concert halls, theatres, galleries and museums, as well as in other places such as community centres, cultural centres and auditoriums.


[NOTE:  Modern facilities can relate to the buildings i.e. comfortable, accessible to people


with disabilities, enough washrooms, enough quality storage space for props and costumes, etc;  or can relate to the equipment, i.e. state-of-the-art lighting, sound, and other equipment, equipment that enables more and better special effects, etc.

· Who do you believe has less or no access in Canada?  


· Should all Canadians have access to modern facilities for the arts – why, why not?


· Should anything be done?  


· What should be done?  


· By whom?  


· How? 


· To what extent?


· Do you believe all Canadians have access to a variety of art exhibits, displays and performances either in their own communities or when travelling elsewhere in the country? 


· Who do you believe has less or no access in Canada?  


· Do you think that all Canadians have access to the arts in both English and French? Why? Why not?


· Who do you think doesn’t have access to the arts?


4.2

The Arts in the Community


· Do you believe that the arts and culture in your community are alive and well?  Probe. What needs to change? 


NOTE: This also includes the role of the artists in the community i.e. what does the presence of artists in the community contribute to their cultural life (linking the relationship among artists and facilities in the community and access to arts and culture.   If no facilities, need to go elsewhere, if no artists, need to import talent)

· Is it important for you that the arts and culture in your community be alive and well?  Why?  Why not?


· What types of arts facilities are available in your community?  


· What role do these facilities play in preserving or promoting the values of culture in your community?


· [PROBE OLM GROUPS and TO VISIBLE MINORITY GROUP] How important are facilities such as schools and community centres to preserve or promote the values of culture in your community?


· [PROBE OLM GROUPS and TO VISIBLE MINORITY GROUP] How important are other facilities such as churches and arenas to preserve or promote the values of culture in your community? 


· Do you believe people in your community have access to modern facilities for the arts?   These would include facilities such as concert halls, theatres, galleries and museums, as well as in other places such as community centres, cultural centres and auditoriums.


· Should all residents in your community have access to modern facilities for the arts – why, why not?


· Should anything be done with respect to modern art facilities?  


· What should be done?  


· By whom?  


· How? 


· To what extent?


· Do you believe people in your community have access to a variety of art exhibits, displays and performances?


· Who do you believe has less or no access in your community?  


· Should everyone in your community have access to a variety of art exhibits, displays  and performances – why, why not?


· [OLM GROUPS ONLY] Do people in your community have access to exhibits, displays and performances in [English for OLM QC/French OLM outside QC]?  Why? Why not?


·  [OLM GROUPS ONLY] How important is it to you to have access to exhibits, displays and performances in [English for OLM QC/French OLM outside QC] in your community?


·  [OLM GROUPS ONLY] How far do you have to travel to see performances in [English for OLM QC/French OLM outside QC]?


· Should anything be done?  


· What should be done?   
( By whom?  


· How? 


( To what extent?


· [OLM OUTSIDE QUEBEC] Is it more important for you to see art or artistic events from local francophone artists versus Quebec francophone artists?  What about from francophone artists from outside Quebec?


· Does it make a difference?


· Why? Why not?


5. THE ROLE OF GOVERNMENTS





(20)


· Some of you have mentioned that the government should be involved.  


· What role do you believe the governments are playing in the arts in Canada?  What are they doing? Be sure to specify the levels of government to which you are referring? (federal, provincial, municipal) 


Probe: role of the government in facilitating access to the arts i.e. providing support to allow artists to take their work to the public or create spaces where artists can present their work.

· What kind of role should they play?


· Should the government be responsible for promoting both English and French artists and performers across Canada? Why should the government(s) play a role? Why not?


· Is this role appropriate?  Should all levels of government be involved?  Should each level play different roles?


6. SPECIFIC GOVERNMENT INITIATIVES




(15)


On May 2, 2001, the federal government announced additional funding for the arts.  This funding will last until early 2005 and includes support for:  (RANDOMIZE – READ ONE AT A TIME AND DISCUSS USEFULNESS AFTER EACH ONE BEFORE READING THE NEXT INITIATIVE)


· Improving Canada’s cultural facilities, including the construction of new facilities, renovation of existing facilities and conversion of old, unused buildings into cultural facilities;


· Funding to enable the presentation of live performances and festivals in communities of all sizes and in all parts of the country [e.g. funding to help a community centre or a local festival bring in artists (musicians dancers etc.) from across the country to perform at their festival];


· Funding to specialized institutions that prepare young Canadians for professional careers in the arts (e.g. National Ballet School, National Theatre School, Centre for Indigenous Theatre);


· Funding to arts and heritage organizations to enable them to improve their managements practices, financial practices, and overall sustainability (e.g. funding for managers of arts and heritage organizations to receive specialized training in HR, financial management, business planning; funding for board members of arts and heritage organizations to become more effective in their role; and matching funding for arts and heritage organizations that engage in special fund-raising to build up an endowment fund); and


· Funding to help communities (cities and towns) to do better cultural planning and to make the arts and culture an integral part of community life (e.g. funding to small towns without dedicated culture staff to develop cultural plans a how they can use cultural development to attract tourism and promote economic.development; funding to help cities and towns of any size to celebrate their cultural accomplishments; and funding for a network of municipal cultural workers who can share best practices, so that, smaller communities and those just embarking on cultural planning can learn from those that are larger and/or have more experience in cultural planning).

How useful are these initiatives in terms of ensuring that the arts continue to grow and thrive in Canada?  


7. CONCLUSION – WRAP UP






(2.5)


· Do you have any additional comments about… 


· …The arts?  Governments’ role in the arts in Canada?  …In your community?


Thank you for your participation


APPENDIX A:


Below is a list of different types of live performances and art exhibits. For each one, please indicate approximately how many times you have attended each type in the last twelve months.  


CHECK (() ONE BOX PER EVENT TYPE

		

		Once

		2 to 3 times

		4 to 6 times

		7 to 10 times

		More than 10 times

		NONE



		a. A live performance such as a play, musical, music concert, dance performance, opera, or storytelling

		

		

		

		

		

		



		b. A media arts presentation such as an installation, media arts video or art film screening, media arts audio presentation or new media work

		

		

		

		

		

		



		c. A literary or poetry reading 

		

		

		

		

		

		



		d. A visual art exhibit such as sculpture, painting, photography, mixed media or crafts

		

		

		

		

		

		



		e. An exhibit of artefacts, historic objects or natural history specimens

		

		

		

		

		

		



		f. An opportunity to interact with the artists such as a question and answer session, a workshop, or with an artist in residence
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2004 Questionnaire (Draft 6): 


Access and Availability Survey



Introduction/screener


Int1.

Good evening/ afternoon, my name is _________ and I am calling from Decima Research on behalf of the Government of Canada. We are conducting a national poll to obtain Canadians' opinions on issues in the Arts sector important to their communities.  The survey will only take about 15 minutes of your time.  Your household was randomly selected and all responses will be kept strictly confidential and analyzed in the aggregate.   Would you have time to help us out this evening?  



How many members of your household who are 15 years of age or older consider themselves to be [IN QUEBEC: an anglophone / EX-QUEBEC: a francophone]? [NEW]

None


1
ASK Q.INT2


One


2
ASK TO SPEAK TO THAT PERSON; REPEAT


INTRO AND ASK Q.INT2


Two or more
3
ASK FOR THE ONE WITH NEXT BIRTHDAY;


REPEAT INTRO AND ASK Q.INT2


Don't know

8
ASK Q.INT2


Refusal

9
CONVERT OR THANK & TERMINATE


Int2.
What is your mother tongue, that is, the first language that you learned and can still speak?  DO NOT READ.  RECORD ALL RESPONSES.  DO NOT PROBE. [NEW-Census]




English



1





French




2



Other (DO NOT SPECIFY)

3



Don't know/Refused


9



Int3.
Which languages do you know well enough to carry on a conversation? DO NOT READ.  RECORD ALL RESPONSES.  DO NOT PROBE.  [NEW-Census]



English



1





French




2



Other (DO NOT SPECIFY)

3



Don't know/Refused


9



Int4.
Regardless of the other languages you speak, which of the two languages, English or French, do you consider your first official language or your main official language?  RECORD ALL RESPONSES.  [NEW]



English



1





French




2



Don't know/Refused


9



[image: image1.png]

Int5.
Now, is there anyone in your household currently between the ages of 15 and 24 inclusive?  READ IF NECESSARY:  We are also looking to complete surveys with young Canadians to gain their insights into a few issues – would it be possible to complete the survey with this individual?




Nobody of this age

1
ASK Q.INT6 




Speaking


2
GO TO MAIN SURVEY




Gets the person

3
REPEAT INTRO; GO TO MAIN SURVEY




Not here now


4
ASK Q.INT6


Refusal
5
ASK Q.INT6


Int6.
May I please speak to the individual in your household who will be the next one to celebrate their birthday? [NEW]



Speaking


1
GO TO MAIN SURVEY




Gets the person

2
REPEAT INTRO; GO TO MAIN SURVEY


Refusal


3
GO TO MAIN SURVEY


Section 1: Behaviour


Past Practices: Attendance


Q1.
I am going to read a list of different types of live performances and arts events. For each one, please tell me approximately how many times you have attended each type in the last twelve months.  Starting with . . . , would you say you have attended such events:



- At least once



- 2 to 3 times



- 4 to 6 times



- 7 to 10 times



- More than 10 times



VOLUNTEERED



- None
- Cannot Recall/No Answer


		a. A live performance such as a play, musical, music concert, dance performance, opera, or storytelling



		b. A media arts presentation such as an installation, media arts video or arts film screening, media arts audio presentation or new media work [REV]



		c. A literary or poetry reading 



		d. A visual art exhibit such as sculpture, painting, photography, mixed media or crafts



		e. An exhibit of artefacts, historic objects or natural history specimens



		f. An opportunity to interact with the artists, such as a question and answer session, a workshop, or with an artist in residence [NEW]





IF OLM QUOTA, ASK Q2 IF ANY Q1a-f VISITED AT LEAST ONCE. [rev]

OTHERWISE, SKIP TO Q3.


Q2.
How many of the performances or events that you attended in the past twelve months were presented in [QUEBEC: English/EX-QUEBEC: French] ?  Would you say none, some, most or all?  Let's start with… [NEW] 


None
1



Some
2



Most
3



All
4



DK
9


IF ONLY Q1E>0, SKIP TO Q4.  

Q3.
In the last 12 months, how many arts or cultural festivals of any kind have you attended?








______ arts or cultural festivals

if ATTENDED NONE AT Q1 and Q3 (ALL = 0), SKIP to Q9.


ASK Q4 OF NON-OLM QUOTA ONLY.  IF OLM QUOTA, SKIP TO Q5.


Q4.
Sometimes, arts performances or exhibits are presented in a minority official language, that is, in English in Quebec, or in French in the rest of Canada.  How many of the performances or exhibits that you have attended in the past 12 months were presented in [QUEBEC: English / EX-QUEBEC: French] ?  Would you say… [NEW]


None
1



Some
2



Most
3



All
4



DK
9

DO NOT READ


Q5.
Thinking of the performances, events or exhibits you attended in the last 12 months, were any of them based on…

		

		Yes

		No



		a. Aboriginal cultures and traditions?

		1

		2



		b. Cultures and traditions from Latin America, the Caribbean, the Middle East, Africa or Asia? [NEW]

		1

		2



		c. [QC: Anglophone/EX-QC: Francophone] cultures and traditions [NEW]

		1

		2





ASK Q6 IF ANY OF Q1a TO Q1c>0


Q6.
Thinking of just the performances you attended in the last 12 months, were any of them…

		

		Yes

		No



		a. at a performing arts facility, such as a theatre or concert hall?

		1

		2



		b. at an art gallery or museum?

		1

		2



		c. at places such as a community or cultural centre, church, library, shopping mall, café or club?

		1

		2



		d. outdoors, for example at an outdoor stage, at a park or in the street?

		1

		2



		e. OLM QUOTA ONLY: at a venue owned or operated by the [QC: anglophone / EX-QC: francophone] community ? [NEW]

		1

		2





ASK Q7 IF Q1d>0 OR Q1e>0


Q7.
Thinking of just the exhibits or displays you attended in the last 12 months, were any of them…

		

		Yes

		No



		a. at an art gallery,  museum or arts centre?

		1

		2



		b. at a performing arts facility, such as a theatre or concert hall?

		1

		2



		c. at places such as a community or cultural centre, church, library, shopping mall, café or club?

		1

		2



		d. outdoors, for example at an outdoor space, at a park or in the street?

		1

		2



		e. OLM QUOTA ONLY: at a venue owned or operated by the [QC: anglophone / EX-QC: francophone] community ? [NEW]

		1

		2





Q8 HAS BEEN REMOVED


ASK ALL


Q9.
People sometimes get involved in various artistic activities.  In the last 12 months, have you personally been involved in any of the following:  RANDOMIZE [new]

		

		Yes

		No



		a. Acting, dancing, singing in a group or choir, playing a musical instrument, or writing or composing music?

		1

		2



		b. Made photographs, movies, or video tapes as an artistic activity?

		1

		2



		c. Creative writing, such as stories, poems or plays, outside of work or school?

		1

		2



		d. Visual art, such as painting or sculpting, or fine craft, such as pottery, ceramics, leatherwork, and weaving?

		1

		2



		e. Volunteered with an arts or cultural organization?

		1

		2



		f. Made a donation of money, goods, or services to an arts or cultural organization?

		1

		2



		g. Held a membership or subscription with an arts or cultural organization?

		1

		2





Section II: Attitudes


Interest & Expectations for Quality of Life


Q10.
If there were nothing preventing you from attending more often, how interested would you be in attending more arts performances, artistic events and exhibits?  Would you say…




A lot




1





Somewhat



2




A little




3




Not at all



4


DK/ REFUSE



9
DO NOT READ


Q11.
How interested are you in attending arts performances and exhibits that showcase new and different works or artists, rather than ones that you are already familiar with:  READ LIST  [NEW] [REV]



Very interested

1





Somewhat interested

2




Not very interested

3




Not at all interested

4




DK/ REFUSE


9
DO NOT READ

Q12.
To what extent are the arts important in terms of enhancing the quality of your life?  Would you say…




Extremely important

1




Somewhat important

2




Important


3




Not very important, or,
4




Not at all important

5




DK/ REFUSE


9
DO NOT READ

Q13.
Certain changes could be made to arts exhibits, events, and performances to make them more appealing. If the following changes were made, would it make it much more appealing, somewhat more appealing, a little bit more appealing for you to attend, or make no difference at all?  


REPEAT QUESTION AND SCALE AS NECESSARY

A lot more appealing

1


Somewhat more appealing

2


A bit more appealing

3


Have no effect 

4




DK/ REFUSE




9
DO NOT READ



RANDOMIZE

a. Improve the quality of performances. 


b. Provide more opportunity to interact with the artists, such as question and answer sessions, workshops, or with artists in residence. [REV]

c. Provide more guided tours at art galleries and museums.


d. Make more information available about what I could go see.


e. Have more exhibits or performances that connect with cultural or ethnic backgrounds other than my own. [REV]

f. Have more performances or exhibits featuring Canadian artists.


g. Have more exhibits or performances featuring international artists who are touring in Canada. [REV]

h. Have more performances or exhibits for young audiences.


i. Provide more information or context about a performance or exhibit, such as having a director speak to the audience following a play, or having a curator of a museum give a talk about an exhibit. [NEW]

j. OLM QUOTA ONLY: Have more performances or exhibits in [QC: English / EX-QC: French]. [NEW]

Q14.
Please indicate whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following statements: REPEAT SCALE AS NECESSARY


Strongly agree
1



Somewhat agree
2



Neither agree nor disagree
3 

DO NOT READ



Somewhat disagree
4



Strongly disagree
5



DK
9 

DO NOT READ


RANDOMIZE


a. Governments should provide support for arts and culture.


b. People who support the arts should not just attend performances, but also volunteer for and/or donate money to arts organisations.


c. I am more interested in seeing works of art and live performances from my own cultural background than from other cultural backgrounds.

d. The presence of live theatre companies, musicians, artists and artwork, festivals, and other cultural organizations in a community makes it a better place to live. [REV]

e. Governments have a responsibility to provide special funding for arts activities involving Aboriginal communities.


f. Governments have a responsibility to provide special funding for arts activities involving culturally diverse communities. 


g. Governments have a responsibility to provide special funding for arts activities involving official language minority communities, such as English communities in Quebec or French communities in the rest of Canada.  [NEW] [REV]



Q15
In the area where you live, how much do you think the following facilities contribute to your quality of life?  If there is no such facility in your area, please let me know.  Regarding...[INSERT FROM BELOW], do you think this facility contributes a lot, somewhat, not much, or nothing at all to your quality of life?  REPEAT SCALE AS NECESSARY


INTERVIEWER NOTE: IF ASKED, "AREA WHERE YOU LIVE" MEANS WITHIN ONE HOUR FROM HOME.



A lot
1



Somewhat
2



Not much
3



Nothing at all
4



No such facility where I live
5




Dk/no response
9
DO NOT READ


READ AND RANDOMIZE 


a. A museum 


b. A library


c. An art gallery


d. A space for live performances


e. Spaces for artists to create and do their work


f. A facility combining several arts and cultural activities in one


g. A heritage centre, such as an historic village, fort or house. [NEW] [REV]

h. OLM QUOTA ONLY: A community radio station [NEW]

i. EX-QC OLM ONLY: Un centre communautaire [NEW]

Accessibility of Arts Venues and Availability of Events


Q16.
Certain changes could be made to arts facilities that would make it easier to attend arts performances, events and exhibits. If the following changes were made, would it be much easier for you to attend, somewhat easier for you to attend, or make no difference at all.    REPEAT SCALE AS NECESSARY


Much easier to attend
1


Somewhat easier to attend
2


Make no difference
3


DK/NO RESPONSE
9
do not read


RANDOMIZE


a. Have more arts facilities in your area.


b. Make arts facilities more conveniently located.


c. Make arts facilities more physically accessible to people with reduced mobility


Q17.
Other changes to arts facilities could increase the appeal of attending arts performances, events and exhibits there.  If the following changes were made, would it make you much more likely to attend, somewhat more likely to attend, or make no difference at all.    REPEAT SCALE AS NECESSARY [NEW]

Much more likely to attend
1


Somewhat more likely to attend
2


Make no difference
3


DK/NO RESPONSE
9
DO NOT READ


RANDOMIZE


a. Improve the look and feel of arts facilities, such as making them more inviting, comfortable or friendly. 


b. Make arts facilities more modern and better equipped. 


c.   Make arts facilities more convenient and friendly for families [NEW]

Q18.
Would having arts performances or exhibits presented over a longer period of time make you much more likely to attend them, somewhat more likely to attend them, or would this make no difference at all?  [rev] 

Much more likely to attend
1


Somewhat more likely to attend
2


Make no difference
3


DK/NO RESPONSE
9
DO NOT READ


Q19.
Please indicate whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following statements:


REPEAT SCALE AS NECESSARY


Strongly agree
1



Somewhat agree
2



Neither agree nor disagree
3
DO NOT READ



Somewhat disagree
4



Strongly disagree
5



DK
9
DO NOT READ


RANDOMIZE


a. Governments have a responsibility to ensure that there are enough arts and culture facilities to serve the public.


b. Artists need more opportunities to bring their work to the public.


c. Government support makes performances, exhibits and festivals more affordable.


d. Canadians who speak an official language other than what is spoken by the majority in their province should have arts facilities close by that serve their needs. [NEW] [REV]

e. Canadian actors, musicians, writers and other artists can hold their own on the world stage.


f. In your community, arts experiences such as performances or exhibits are available in a variety of different languages or based on a variety of different cultural traditions.


g. In your community, arts experiences such as performances or exhibits are available in a variety of different disciplines such as music, dance and the visual arts. [REV]

h. Arts experiences are a valuable way of bringing together people from different languages and cultural traditions. [NEW]

i. OLM QUOTA ONLY: It is important to you that a dynamic arts and culture identity in your language is passed on to the next generation. [NEW]

j. OLM QUOTA ONLY: It is important to your [QC: English / EX-QC: French] language identity that you have access to a dynamic [QC: anglophone / EX-QC: francophone] arts and culture community. [NEW] [REV]

ASK Q20-25 OF OLM QUOTA ONLY.  OTHERWISE, SKIP TO Q26


Q20.
Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that there are enough arts performances and exhibits available to you in [QC: English / EX-QC: French] in your community? [NEW]




Strongly agree



1





Somewhat agree


2



  
Neither agree nor disagree

3
DO NOT READ




Somewhat disagree


4




Strongly disagree


5


DK/ REFUSE



9
DO NOT READ


Q21.
How far would you be willing to travel from your home in order attend an [QC: English / EX-QC: French] arts performance or exhibit in which you are interested?  Would you say…? READ [NEW]




Under 30 minutes


1





30 minutes to under one hour

2




One hour to under two hours

3





Two hours or more


4


DK/ REFUSE



9
DO NOT READ


Q22.
How much more likely would you be to attend an arts performance or exhibit if it was held in a building that is owned or operated by the [QC: anglophone / EX-QC: francophone] community, rather than in a privately or government-owned facility?  Would you say you would be..?    [NEW] [rev]

Much more likely to attend
1


Somewhat more likely to attend
2


Make no difference
3


DK/NO RESPONSE
9
DO NOT READ


Q23.
For arts performances and exhibits that you may not be able to attend locally, how important are the following media in terms of providing you access to these events?  Would you say [method] is…?  RANDOMIZE  [NEW] [rev]



Very important


1





Somewhat important


2




Not very important


3




Not at all important


4


DK/ REFUSE



9
DO NOT READ


		a. Radio



		b. Television



		c. The Internet 





Q24.
For each of the following organizations, how important a role do they play in improving access to and availability of [QC: anglophone / EX-QC: francophone] arts in your community.  Would you say the role they play is…?  READ AND RANDOMIZE [NEW]



Very important

1





Somewhat important

2




Not very important

3




Not at all important

4


DK/ REFUSE


9
DO NOT READ


		a. [EX-QUEBEC ONLY] French CBC Radio (la radio-diffusion de Radio Canada)



		b. [QUEBEC ONLY] CBC Radio



		c. A community radio station



		d. Schools in your community



		e. The municipal government



		f. The provincial government



		g. The federal government



		h. Private businesses



		i. A community newspaper [new]





Q25.
And for each of these same organizations, how involved do you think they should be in improving access to and availability of [QC: anglophone / EX-QC: francophone] arts in your community? [NEW]




Very involved


1





Somewhat involved

2




Not very involved

3




Not at all involved

4


DK/ REFUSE


9
DO NOT READ


		j. [EX-QUEBEC ONLY] French CBC Radio (la radio-diffusion de Radio Canada)



		a. [QUEBEC ONLY] CBC Radio



		b. A community radio station



		c. Schools in your community



		d. The municipal government



		e. The provincial government



		f. The federal government



		g. Private businesses



		h. A community newspaper [new]





ASK ALL


Q26.
With which of the following do you identify most closely? [REV]


READ AND RANDOMIZE FIRST 6 CHOICES



Your city, town or region


1



Your province




2



Your ethnic group



3



Your language group



4



Canada as a whole



5



The entire world



6



DK/NR




9
DO NOT READ


Q27.
OLM QUOTA ONLY: How important is it to you to have links or connections with the [QC: anglophone / EX-QC: francophone] cultural community?  Would you say it is…? [NEW] [REV]


READ



Very important


1



Somewhat important


2



Not very important


3



Not at all important


4



DK/NR



9
DO NOT READ


Q28.
OLM QUOTA ONLY: I'd like to ask now about meetings, events, or other gatherings organized for and by the [QC: anglophone / EX-QC: francophone] community in general, and not just about arts or culture.  How actively do you participate in or attend such events?  Would you say you are… [NEW]


READ



Very active



1



Somewhat active


2



Not very active


3



Not at all active


4



DK/NR



9
DO NOT READ


Section III: Demographics


I have just a few final questions that will help us analyze the results…


D1
Please stop me at the age category to which you belong:  (READ AND PAUSE AFTER EACH)

15 to 20
1 


21 to 24
2


25 to 34
3


35 to 44
4


45 to 54
5


55 to 64 
6


or over 64
7


REFUSE
9


D2
Please stop me at the highest level of schooling you have attained:  (READ AND PAUSE AFTER EACH)

Less than grade 9
1


Some high school grades
2


Completed high school
3


Some college, technical school (Quebec: CEGEP)
4


Completed college, technical school (Quebec: CEGEP)
5


Some university
6


Graduated university
7


Graduate degree (Masters, Ph.D.)
8


REFUSE
9


D3
Which of the following best describes you?  Are you…?  (READ AND PAUSE AFTER EACH)

Working for pay (FULL TIME – 35 hours or more per week)
1


Working for pay (PART TIME – less than 35 hours per week)
2


Not employed at the present time
3


Not able to work
4


A student
5


A homemaker
6


or Retired
7


OTHER (SPECIFY)
77



REFUSE
99


D4
Which of the following categories best describes the situation of the people living in your household?   Please note that ‘a couple’ refers to either a married or a ‘common-law’ couple.   Are the people living in your household…(READ AND PAUSE AFTER EACH)



A couple without any children at home 
1  

A couple with children at home
2


A lone parent family with children at home
3


A non family household, for example roommates 
4


Single person with no children at home
5


(DO NOT READ) OTHER (DO NOT SPECIFY)
77


(DO NOT READ) DNK/DNA 
99


D5.
What is the size of the community in which you live?  Is the population…
(READ AND PAUSE AFTER EACH)

		over 500,000

		1



		100,000 to 500,000

		2



		30,000 to 99,999

		3



		10,000 to 29,999

		4



		less than 10,000

		5



		A rural area such as a farming area or cottage country [REV]

		6



		DK/ REFUSE

		9





D6. 
In what country were you born? 


Canada
1


USA
2




INSERT ALPHA SORTED LIST OF COUNTRIES
3


OTHER (Unsure Where Place is Located - SPECIFY)
77


DK/ REFUSE
99



D7.
To which ethnic or cultural group did your ancestors belong?   DO NOT READ LIST – ACCEPT ALL THAT APPLY

British (English, Irish, Scottish, Welsh)
1


French 
2


French Canadian (ex. Quebecois, Franco-Ontarian, Franco-Manitoban, Acadian)
23


German
3


Italian

4


Ukrainian
5


Dutch

6


Jewish

7


Polish

8


Portuguese
9


Spanish
10


Other European (ex. Russian, Scandinavian, Greek)
11


Chinese
12


Other East Asian (ex. Japanese, Korean)
13


Southeast Asian (ex. Vietnamese, Cambodian, Thai, Malaysian, Filipino)
14


South Asian (ex. East Indian, Sri Lankan, Pakistani)
15


Central Asia/ Middle Eastern (ex. Palestinian, Iraqi, Iranian, Afghani, Kurdish) 
16


North African (ex. Moroccan, Algerian, Tunisian, Libyan, Egyptian)
17


Sub-Saharan African or Black (ex. Somali, Sudanese, Ethiopian, Ghanaian)
18


South or Latin American (ex. Mexican, Salvadoran, Brazilian, Chilean) 
19


Caribbean or West Indian (ex Haitian, Cuban, Dominican) 
20


Aboriginal (ex. North American Indian, Métis, Inuit, Mohawk, Cree, etc.)
21


Canadian
22


American/ U.S.A.
24


OTHER (SPECIFY)
77


Refuse
99


D8.
Please stop me at the category that best reflects the total income earned by all those living in your home? Is it... (READ AND PAUSE AFTER EACH)


Less than $20,000
1


Between $20,000 and $40,000
2


Between $40,000 and $60,000
3


Between $60,000 and $80,000
4


Between $80,000 and $100,000
5


Or more than $100,000
6


REFUSE
9


D9.
For statistical purposes only, we need to identify in which part of Canada you live.  May I have the six digits of your postal code?  RECORD [NEW]


____  ____  ____  ____  ____  ____

This concludes the interview. Thank you for taking the time to answer my questions.


D10.
CODE GENDER OF RESPONDENT (DO NOT ASK)

MALE

1


FEMALE
2


IN QUEBEC:	 IF CODE 1 AT Q.INT4, QUALIFIES AS OLM QUOTA AND SKIP TO MAIN SURVEY.  OTHERWISE, ASK Q.INT5.







EX-QUEBEC: IF CODE 2 AT Q.INT4, QUALIFIES AS OLM QUOTA AND SKIP TO MAIN SURVEY.  OTHERWISE, ASK Q.INT5.







IF OLM QUOTA: INTERVIEWER INSTRUCTION: SWITCH TO RESPONDENT'S PREFERRED LANGUAGE.















2  
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