POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY

2017 Client Satisfaction Survey

Banner #2 (WEIGHTED Results)
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Region:
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SAMPLING
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Phone Flag:

INTRODUCTION

7 Q2T. On your farm operation, do you produce...?

8 Q3T. To begin, have you heard of the Canadian Grain Commission?

9 Q4T. Based on your own experience or what you have read, seen or heard, what is your overall impression of the Canadian Grain

= Commission? Please use a scale of 1 to 7, where 1 means a very poor impression and 7 means an excellent impression.

10 Q4T_x. Based on your own experience or what you have read, seen or heard, what is your overall impression of the Canadian Grain

Commission? Please use a scale of 1 to 7, where 1 means a very poor impression and 7 means an excellent impression.

11

Q5T. Using a scale from 1 to 7, where 1 means not at all useful and 7 means very useful, in your opinion, how useful is the Canadian
Grain Commission to producers?

CGC PRODUCER SATISFACTION SURVEY

12 Q6. USEFUL SUMMARY TABLE [Top2Box]
13 Q6. NOT USEFUL SUMMARY TABLE [Low2Box]
14 Q6. MEAN SUMMARY TABLE
Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
15 - . . . .
at all useful and 7 means very useful, please indicate how useful you think each one is. 1) Grain grading (general)?
16 Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
- at all useful and 7 means very useful, please indicate how useful you think each one is. 2) Establishing Canada's grain grades?
Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
17 at all useful and 7 means very useful, please indicate how useful you think each one is. 3) Providing grain grades to farmers who send in
samples?
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18

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 4) Settling grading disputes between farmers and
grain companies/elevator managers?

19

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 5) Operating service centres across the prairies
that provide grain grading and inspection services?

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 6) Grading grain for export / at terminal elevators?

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 7) Grain quality (general)?

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 8) Conducting the harvest survey to determine
crop quality?

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 9) Conducting grain quality research?

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 10) Coordinating Canada's grain quality
assurance system?

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 11) Monitoring grain shipments to ensure they are
safe?

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 12) Licensing grain companies?

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 13) Making sure farmers get paid when they sell
grain to licensed grain companies?

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 14) Upholding the rights of grain producers?

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 15) Gathering statistics & keeping records of grain
movement and grain export sales?

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 16) Helping grain marketers sell Canadian grain?

31

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not
at all useful and 7 means very useful, please indicate how useful you think each one is. 17) Allocating producer cars?
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Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not

32 at all useful and 7 means very useful, please indicate how useful you think each one is. 18) Crop variety approvals?
Q7T. On a scale of 1 to 7, where 1 means not at all important and 7 means very important, how important is it to you that the Canadian
33 Grain Commission provide grading services to producers - that is when producers can directly send in samples to the CGC and receive a
grade for a fee?
34 Q8T. Have you used the Canadian Grain Commission grain grading service for producers any time in the past three crop years?
35 Q9T. On a scale of 1 to 7, where 1 means that you were very dissatisfied and 7 means you were very satisfied, how satisfied were you
— with the CGC grading services for producers-not the grade you received-but the services you were provided?
Q10T. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that having the CGC set grain grades and
standards help uphold Canada's reputation for consistent and reliable grain quality?
Q11T. As part of the CGC's producer protections, if a producer does not agree with the grade and dockage assessed by a primary
37 elevator, the producer can ask the CGC to determine grade and dockage and make a binding decision. On a scale of 1 to 7, where 1
means not at all important and 7 means very important, how important do you find this service?
38 Q12T. And, over the course of the last three crop years, have you asked the Canadian Grain Commission to make a binding decision and
= determine the grade and dockage of a grain delivery?
39 Q13T. And on a scale of 1 to 7, where 1 means it is not at all useful and 7 means it is very useful, how useful do you think this service is
— to producers such as yourself?
40 Q14. Why haven't you used this service?
41 Q15. Industry representatives and farm groups have asked the CGC to explore using instrumentation to assess quality parameters. What
- are the quality parameters you'd like to see assessed via instrumentation rather than by a visual inspection?
42 Q16T. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that having the CGC's sampling, inspection and
— weighing services help uphold Canada's reputation for consistent and reliable grain quality?
43 Q17T. Why is it that you Strongly/Somewhat agree?
44 Q17T. Why is it that you Somewhat/ Strongly disagree?
45 Q18. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following statement:
- The Canadian Grain Commission's quality assurance system serves producers well.
Q19T. As part of the Canadian Grain Commission's producer protections, the CGC has a licensing and security program, where grain
46 elevators and grain dealers must post security that covers the amount they owe farmers. If a company or dealer can't or won't pay, eligible
- producers could be paid from this security. On a scale of 1 to 7, where 1 means not at all important and 7 means very important, how
important is it to you that the Canadian Grain Commission provides producers with payment protection?
47 Q20T. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that the CGC's licensing and security program

protects producers from the risk of not getting paid by a grain company?
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Q21T. Under the Canada Grain Act, grain producers are entitled to order producer cars from the Canadian Grain Commission directly or

48 through an administrator who forwards the application to the Canadian Grain Commission. Did you use producer cars to ship your grain in
the past 3 crop years?
49 Q22T. On a scale of 1 to 7, where 1 means not at all satisfied and 7 means very satisfied, how satisfied were you with how the CGC helps
— farmers order producer cars?
50 Q22T_x. On a scale of 1 to 7, where 1 means not at all satisfied and 7 means very satisfied, how satisfied were you with how the CGC
- helps farmers order producer cars?
51 Q23. YES SUMMARY TABLE
Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre: 1) Binding
decision on grade and dockage through a submitted sample inspection subject to inspector's grade and dockage ?
Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre: 2)
Submitted sample for grade, dockage, protein, moisture content, test weight ?
Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre: 3)
Submitted sample for analytical tests, that is, falling number, entomology, vomitoxin, protein and oil in soybeans ?
55 Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre: 4)
= Seeking information about grain grades ?
56 Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre: 5)
= Seeking information about getting paid for a grain delivery ?
57 Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre: 6) Getting
— help with a complaint about a grain company or grain dealer ?
Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre: - Binding
decision on grade and dockage through a submitted sample inspection subject to inspector's grade and dockage - Submitted sample for
58 grade, dockage, protein, moisture content, test weight - Submitted sample for analytical tests, that is, falling number, entomology,
vomitoxin, protein and oil in soybeans - Seeking information about grain grades - Seeking information about getting paid for a grain
delivery - Getting help with a complaint about a grain company or grain dealer
59 Q24A. On a scale of 1 to 7, where 1 means not at all valuable and 7 means very valuable, how valuable do you think a service centre in
- your province is to producers such as yourself?
Q25T. Canada's grain quality system is based on scientific research carried out by the Canadian Grain Commission. Using a scale of 1 to
60 7 where 1 means not at all important and 7 means very important, in your opinion, how important is it that Canada's grain grading system
be based on scientific research?
Q26. The CGC recovers most of its costs through fees. Currently, for every tonne of grain that is exported, the CGC's grain quality
61 assurance system costs about $1.80 per tonne. The CGC is proposing to reduce this cost to $1.50 per tonne. Most of these costs are

ultimately paid by grain producers whose grain is exported. Do you agree with this proposed reduction in fees?
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Q27. As a result of higher than expected grain volumes and lower than expected spending, the CGC has accumulated a surplus of $107

62 million as of September 30, 2016. In your opinion, what are your top three choices for what CGC should do with this surplus?

63 Q27A. As a result of higher than expected grain volumes and lower than expected spending, the CGC has accumulated a surplus of $107
- million as of September 30, 2016. In your opinion, what are your top three choices for what CGC should do with this surplus?

64 Q27B. As a result of higher than expected grain volumes and lower than expected spending, the CGC has accumulated a surplus of $107
- million as of September 30, 2016. In your opinion, what are your top three choices for what CGC should do with this surplus?

65 Q28T. AGE:

66 Q29T. What was the highest level of formal education you attained?

67 Q30AT. How many acres did you have under crop this year?

68 Q31T. Which of the following categories best describes what you expect your total farm sales to be in 20167?
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DEMOGRAPHICS

Detailed Tables

Region:
AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or

TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15 36** 32** 218

3 3 0 3 0 0 3 0 0 0 0 2 2
BC 1% 1% - 1% - - 6% - - - - 5% 1%
H
91 60 31 89 2 14 19 1 46 9 12 9 61
AB 30% 30% 31% 30% 100% 38% 41% 18% 31% 61% 33% 28% 28%
G
208 140 69 208 0 23 25 51 103 6 24 21 156
SK/MB 69% 69% 69% 69% - 62% 53% 82% 69% 39% 67% 67% 71%
F
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
Ipsos Public Affairs 10f 68
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POR Registration Number: POR 105-16
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DEMOGRAPHICS

Province:

AWARE OF CANADIAN

Detailed Tables

FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15 36** 32** 218
3 3 0 3 0 0 3 0 0 0 0 2 2
British Columbia 1% 1% - 1% - - 6% - - - - 5% 1%
H
91 60 31 89 2 14 19 11 46 9 12 9 61
Alberta 30% 30% 31% 30% 100% 38% 41% 18% 31% 61% 33% 28% 28%
G
160 107 53 160 0 22 19 40 74 5 19 16 120
Saskatchewan 53% 53% 53% 53% - 59% 41% 65% 49% 32% 54% 50% 55%
F
48 32 16 48 0 1 5 11 29 1 5 5 36
Manitoba 16% 16% 16% 16% - 3% 11% 18% 20% 7% 13% 17% 16%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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DEMOGRAPHICS

Sex of respondent:

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B [¢} D E F G H | J K L

Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218

284 189 95 282 2 30 42 59 147 14 32 29 208
Male 94% 94% 95% 94% 100% 80% 89% 95% 99% 94% 89% 91% 95%

F

18 13 5 18 0 8 5 3 2 1 4 3 10

Female 6% 6% 5% 6% - 20% 1% 5% 1% 6% 11% 9% 5%
H
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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DEMOGRAPHICS

Language:

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B [¢} D E F G H | J K L
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218
302 202 100 300 2 38 47 62 149 15 36 32 218
English 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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DEMOGRAPHICS

Market:

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15 36** 32** 218
91 60 31 89 2 14 19 11 46 9 12 9 61
01-AB 30% 30% 31% 30% 100% 38% 41% 18% 31% 61% 33% 28% 28%
G
160 107 53 160 0 22 19 40 74 5 19 16 120
02-SK 53% 53% 53% 53% - 59% 41% 65% 49% 32% 54% 50% 55%
F
48 32 16 48 0 1 5 11 29 1 5 5 36
03-MB 16% 16% 16% 16% - 3% 1% 18% 20% 7% 13% 17% 16%
3 3 0 3 0 0 3 0 0 0 0 2 2
04-BC (Peace River) 1% 1% - 1% - - 6% - - - - 5% 1%
H

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
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SAMPLING

Detailed Tables

Phone Flag:
AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B [¢} D E F G H [ J K L

Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15 36** 32** 218

247 161 86 246 2 33 40 45 125 13 32 30 171
1- Landline Record 82% 80% 87% 82% 100% 87% 85% 73% 84% 89% 90% 93% 78%

55 41 13 55 0 5 7 17 24 2 4 2 47
2- Cell Phone Record 18% 20% 13% 18% - 13% 15% 27% 16% 1% 10% 7% 22%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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INTRODUCTION

Q2T. On your farm operation, do you produce...?

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or

Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218
Grains only, including cereals, oilseeds, pulses or any 202 202 0 202 1 24 30 41 102 8 29 25 147
other crops such as buckwheat or corn 67% 100% - 67% 50% 64% 65% 67% 68% 52% 61% 79% 68%

B
100 0 100 99 1 13 16 21 47 7 14 7 71
Both grains and livestock 33% - 100% 33% 50% 36% 35% 33% 32% 48% 39% 21% 32%
A

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing

Ipsos Public Affairs
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INTRODUCTION

Q3T. To begin, have you heard of the Canadian Grain Commission?

FARM OPERATION

Grains only

Both grains

and

livestock

AWARE OF CANADIAN
GRAIN COMMISSION

Less than
$100K

TOTAL FARM SALES 2016

$100K to
less than
$200K

$200K to
less than
$400K

$400K or

more

1to 299

FARM SIZE

300 to 649

650 to 999

Detailed Tables

1,000 or
more

Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38* 47* 62* 149 15** 36 32 218

300 202 99 300 0 38 45 62 149 14 36 31 218
Yes 99% 100% 99% 100% - 100% 96% 100% 100% 94% 100% 97% 100%

F
2 1 1 0 2 0 2 0 0 1 0 1 0
No 1% 0 1% - 100% - 4% - - 6% - 3% -
H

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
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INTRODUCTION

Q4T. Based on your own experience or what you have read, seen or heard, what is your overall impression of the Canadian Grain Commission? Please use a scale of 1 to 7, where 1 means a very poor impression and 7 means an excellent

impression.
AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15 36** 32** 218
24 18 6 24 0 3 0 7 13 1 6 0 17
[7] Excellent impression 8% 9% 6% 8% - 7% 1% 11% 9% 6% 17% - 8%
93 65 28 92 1 10 12 21 50 3 12 9 69
[6] 31% 32% 28% 31% 50% 25% 26% 33% 34% 20% 34% 27% 32%
107 74 33 107 0 16 19 18 53 5 13 12 75
[5] 36% 36% 34% 36% - 42% 41% 29% 36% 34% 36% 39% 35%
38 25 13 38 0 6 4 9 15 1 3 5 29
[4] 12% 12% 13% 13% - 16% 9% 15% 10% 6% 8% 15% 13%
22 9 12 22 0 4 2 4 12 3 2 1 16
[3] 7% 5% 12% 7% - 10% 4% 7% 8% 18% 5% 3% 7%
A
14 9 5 13 1 0 7 2 5 2 0 4 8
[2] 5% 4% 5% 4% 50% - 15% 3% 4% 12% - 14% 4%
GH
3 1 2 3 0 0 1 2 0 0 0 0 3
[1] Very poor impression 1% 0 2% 1% - 1% 2% 3% - 3% - - 1%
2 2 0 2 0 0 1 0 1 0 0 1 1
Don't know/Refused 1% 1% - 1% - - 2% - 1% - - 3% 0
SUMMARY
117 83 34 116 1 12 13 27 63 4 18 9 86
Top2Box [Rated 6-7] 39% 41% 34% 39% 50% 32% 27% 44% 42% 26% 51% 27% 39%
166 108 58 166 0 25 25 31 80 9 18 18 121
Mid3Box [Rated 3-4-5] 55% 53% 59% 55% - 67% 54% 51% 54% 58% 49% 57% 55%
17 10 7 16 1 0 8 3 5 2 0 4 10
Low2Box [Rated 1-2] 6% 5% 7% 5% 50% 1% 17% 5% 4% 15% - 14% 5%
H
STATISTICS
5 5.1 4.8 5 4 5 4.6 5.1 5.1 4.4 55 4.6 5
Mean B F

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
INTRODUCTION

Q4T_x. Based on your own experience or what you have read, seen or heard, what is your overall impression of the Canadian Grain Commission? Please use a scale of 1 to 7, where 1 means a very poor impression and 7 means an excellent
impression.

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Yes at Q3T
Unweighted Base 300 201 99 300 0 32 44 60 158 14 35 31 217
Weighted Base 300 202 99* 300 S 38** 45¢ 62* 149 14* 36** 31+ 218
24 18 6 24 0 3 0 7 13 1 6 0 17
[7] Excellent impression 8% 9% 6% 8% - 7% 1% 11% 9% 7% 17% - 8%
92 64 28 92 0 10 11 21 50 3 12 8 69
[6] 31% 32% 28% 31% - 25% 25% 33% 34% 21% 34% 25% 32%
107 74 33 107 0 16 19 18 53 5 13 12 75
[5] 36% 37% 34% 36% - 42% 43% 29% 36% 36% 36% 40% 35%
38 25 13 38 0 6 4 9 15 1 3 5 29
[4] 13% 12% 13% 13% - 16% 10% 15% 10% 7% 8% 15% 13%
22 9 12 22 0 4 2 4 12 3 2 1 16
[3] 7% 5% 12% 7% - 10% 4% 7% 8% 20% 5% 3% 7%
A
13 9 4 13 0 0 6 2 5 1 0 4 8
[2] 4% 4% 4% 4% - - 13% 3% 4% 7% - 14% 4%
H
3 1 2 3 0 0 1 2 0 0 0 0 3
[1] Very poor impression 1% 0 2% 1% - 1% 2% 3% - 3% - - 1%
2 2 0 2 0 0 1 0 1 0 0 1 1
Don't know/Refused 1% 1% - 1% - - 2% - 1% - - 3% 0
SUMMARY
116 82 34 116 0 12 12 27 63 4 18 8 86
Top2Box [Rated 6-7] 39% 41% 34% 39% - 32% 26% 44% 42% 28% 51% 25% 39%
166 108 58 166 0 25 25 31 80 9 18 18 121
Mid3Box [Rated 3-4-5] 55% 54% 59% 55% - 67% 56% 51% 54% 62% 49% 58% 55%
16 10 6 16 0 0 7 3 5 1 0 4 10
Low2Box [Rated 1-2] 5% 5% 6% 5% - 1% 16% 5% 4% 10% - 14% 5%
H
STATISTICS
5 5.1 4.8 5 0 5 4.6 5.1 5.1 4.6 55 4.6 5
Mean F

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
INTRODUCTION

Q5T. Using a scale from 1 to 7, where 1 means not at all useful and 7 means very useful, in your opinion, how useful is the Canadian Grain Commission to producers?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15 36** 32** 218
52 39 13 52 1 7 5 13 26 2 6 6 39
[7] Very useful 17% 19% 13% 17% 50% 18% 10% 21% 17% 14% 16% 19% 18%
81 53 28 81 0 5 12 19 46 0 9 7 66
[6] 27% 26% 28% 27% - 12% 25% 30% 31% - 26% 20% 30%
90 61 29 90 0 14 17 18 39 7 16 11 54
[5] 30% 30% 29% 30% - 38% 37% 29% 26% 47% 45% 36% 25%
44 27 17 44 0 8 3 7 22 3 4 3 35
[4] 15% 13% 17% 15% - 22% 7% 12% 15% 17% 1% 8% 16%
23 14 9 23 0 2 6 4 11 2 1 2 18
[3] 8% 7% 9% 8% - 6% 12% 7% 7% 15% 3% 6% 8%
8 6 2 7 1 0 4 0 4 1 0 3 3
[2] 3% 3% 2% 2% 50% - 8% - 3% 6% - 1% 2%
G
3 2 2 3 0 2 0 1 1 0 0 0 3
[1] Not at all useful 1% 1% 2% 1% - 4% - 1% 1% - - - 2%
SUMMARY
134 92 42 133 1 11 17 32 73 2 15 13 104
Top2Box [Rated 6-7] 44% 46% 42% 44% 50% 30% 35% 51% 49% 14% 41% 40% 48%
157 102 55 157 0 25 26 29 72 12 21 16 107
Mid3Box [Rated 3-4-5] 52% 51% 55% 52% - 66% 57% 47% 48% 80% 59% 50% 49%
11 8 3 10 1 2 4 1 5 1 0 3 7
Low2Box [Rated 1-2] 4% 4% 3% 3% 50% 4% 8% 1% 3% 6% - 11% 3%
STATISTICS
5.2 5.2 5.1 5.2 4.5 5 4.9 5.4 5.3 4.6 5.4 5.1 5.2
Mean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Q6. USEFUL SUMMARY TABLE [Top2Box]

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Respondents asked about this activity

Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2** 38** 47* 62* 149 15** 36** 32* 218
67 43 24 66 1 10 12 19 26 5 9 9 44

Grain grading (general) 69% 69% 68% 68% 100% 69% 73% 95% 57% 75% 91% 73% 64%
Providing grain grades to farmers who send in 68 58 L 68 0 12 7 15 34 2 9 10 47
samples 68% 78% 40% 68% - 66% 46% 79% 72% 26% 91% 72% 68%
Settling grading disputes between farmers and grain 73 44 29 73 0 L 8 17 37 1 12 4 56
companies/elevator managers 67% 68% 67% 67% - 92% 44% 60% 79% 43% 75% 30% 73%
63 43 20 63 0 7 5 21 29 3 3 9 48

Establishing Canada's grain grades 66% 1% 56% 66% - 60% 41% 80% 64% 47% 46% 90% 66%
Making sure farmers get paid when they sell grain to 69 46 23 69 0 6 " 15 34 1 1" 9 48
licensed grain companies 65% 65% 67% 65% - 54% 66% 60% 72% 38% 87% 70% 63%
66 40 26 66 0 10 11 7 37 4 7 6 48

Grain quality (general) 65% 64% 67% 65% - 51% 73% 38% 79% 54% 59% 61% 68%
radi ", /ot torminal elovat 58 40 18 58 0 4 7 19 28 1 8 5 44
racing grain for export / at terminal elevators 64% 67% 58% 64% - 59% 53% 70% 65% 28% 83% 36% 68%
Vonitori  rioments & " . 60 40 20 60 0 8 7 10 33 1 10 3 47
onitoring grain shipments o ensure they are safe 61% 58% 66% 61% - 71% 45% 60% 62% 33% 76% 35% 61%
Coordinating Canada's arain auat ) 54 42 13 54 0 8 5 9 31 1 9 5 40
oordinating L-anaca's grain qualily assurance system | ggo, 70% 37% 58% - 72% 28% 47% 68% 28% 64% 50% 59%
57 45 12 56 1 11 10 10 23 4 13 4 35

Conducting grain quality research 53% 60% 37% 53% 50% 73% 54% 53% 46% 70% 72% 53% 47%
52 36 16 52 1 8 9 3 32 2 11 4 35

Licensing grain companies 51% 50% 53% 50% 100% 74% 51% 24% 55% 37% 70% 40% 49%
Gathering statistics & keeping records of grain 43 35 9 42 1 3 6 7 24 1 10 5 27
movement and grain export sales 48% 49% 45% 48% 100% 50% 44% 45% 48% 50% 1% 40% 44%
44 29 15 43 1 8 8 7 20 0 7 10 27
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Q6. USEFUL SUMMARY TABLE [Top2Box]

AWARE OF CANADIAN

GRAIN COMMISSION TOTAL FARM SALES 2016
Both grains $100K to $200K to
and Less than less than less than

livestock $100K $200K $400K

FARM OPERATION

Grains only

$400K or
more

1to 299

FARM SIZE

300 to 649

650 to 999

Detailed Tables

1,000 or
more

Upholding the rights of grain producers
Operl'zting §ervic<z 'centrej 'across .the prairies that 52 37 16 52 0 7 2 1 30 2 6 4 41
provide grain grading and inspection services 45% 42% 55% 46% - 39% 15% 52% 51% 28% 48% 32% 48%
41 29 12 41 0 1 3 12 25 1 0 2 37
Crop variety approvals 43% 43% 41% 43% - 23% 18% 56% 48% 39% 7% 34% 47%
Conducting the harvest survey to determine crop 43 24 18 43 0 4 4 10 25 1 5 3 35
quality 43% 41% 44% 43% - 41% 45% 43% 45% 33% 50% 20% 46%
Heloi ) ot | Canai ) 34 27 7 34 0 4 6 8 16 3 6 5 21
©iping grain marketers sefl L-anadian grain 37% 42% 26% 38% - 37% 39% 41% 36% 26% 80% 56% 32%
39 21 18 39 0 5 6 7 22 2 3 4 31
Allocating producer cars 33% 28% 45% 33% - 21% 33% 38% 37% 20% 24% 42% 35%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Q6. NOT USEFUL SUMMARY TABLE [Low2Box]

AWARE OF CANADIAN

Detailed Tables

FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Respondents asked about this activity
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218
15 8 7 15 0 0 0 3 12 0 0 0 15
Allocating producer cars 13% 1% 17% 13% - - - 18% 20% - - - 17%
Settling grading disputes between farmers and grain 9 5 4 9 0 0 3 3 3 0 0 2 7
companies/elevator managers 8% 8% 9% 8% - - 18% 9% 7% - - 13% 10%
8 5 3 8 0 0 1 2 5 0 0 1 6
Crop variety approvals 8% 8% 8% 8% - - 10% 7% 9% - - 21% 8%
Conducting the harvest survey to determine crop 7 4 3 7 0 1 1 0 3 1 0 3 3
quality 7% 7% 8% 7% - 9% 10% 2% 6% 33% 5% 25% 4%
Making sure farmers get paid when they sell grain to 7 6 2 7 0 1 1 3 3 1 0 1 5
licensed grain companies 7% 8% 5% 7% - 8% 5% 10% 6% 25% - 7% 7%
6 4 3 6 0 1 2 0 4 1 0 1 5
Grain grading (general) 7% 6% 8% 7% - 7% 11% - 8% 12% - 7% 7%
6 4 2 6 0 0 2 2 3 0 0 0 6
Upholding the rights of grain producers 6% 7% 4% 6% - - 9% 8% 6% - - - 8%
Providing grain grades to farmers who send in 5 4 2 5 0 1 2 0 3 1 0 0 5
samples 5% 5% 7% 5% - 5% 11% - 6% 13% - - 7%
Coordinating Canada’ . it " 4 1 3 3 1 0 2 3 0 1 0 0 3
oordinating Canada's grain quality assurance system 5% 2% 10% 2% 100% = 10% 12% = 28% = = 5%
5 3 2 4 1 0 2 1 1 1 0 1 2
Conducting grain quality research 4% 4% 6% 4% 50% - 12% 5% 3% 15% - 18% 3%
Gradi i it/ at terminal elevat 4 3 1 4 0 0 0 0 4 0 0 0 4
rading grain for export / at terminal elevators 2% 5% 3% 2% = = = = 9% = = = 6%
Ope.r:ting §ervic<2 'centrej 'across .the prairies that 5 3 2 4 1 0 2 0 3 1 0 1 3
provide grain grading and inspection services 2% 3% 6% 3% 50% - 2% - 5% 16% - 8% 2%
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Q6. NOT USEFUL SUMMARY TABLE [Low2Box]

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Establishing Canada's grain grades 4% 1% 7% 4% - - 6% 4% - - - 5%
Gathering statistics & keeping records of grain 3 3 0 3 0 0 1 2 0 0 2 1
movement and grain export sales 3% 4% - 3% - - 6% 4% - - 14% 2%
3 2 0 3 0 0 0 2 0 0 0 3
Licensing grain companies 3% 3% 2% 3% - - 3% 4% - - - 4%
3 1 2 3 0 0 2 0 0 0 0 3
Grain quality (general) 3% 2% 4% 3% - - 12% 1% - - - 4%
Helbi . et I Canadi . 1 1 0 1 1 0 0 0 1 0 0 0
elping grain marketers sell Canadian grain 1% 1% = 1% 8% = = = 9% = = =
Monitori in shi s b h ‘ 1 1 0 1 0 0 1 0 0 0 0 1
onitoring grain shipments to ensure they are safe 1% 1% - 1% - - 5% - - = = 1%
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Q6. MEAN SUMMARY TABLE

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
8) Providing grain grades to farmers who send in 5.75 5.98 5.1 5.75 0 5.99 493 6.13 5.79 5 6.46 6.03 5.68
samples
) , 5.73 5.84 5.55 5.73 0 5.58 5.84 4.97 6.04 5.45 5.65 5.77 5.77
7) Grain quality (general)
6) Grading grain for export / at terminal elevators 5.71 5.69 5.74 5.71 0 5.8 5.36 6.06 5.6 5.26 6.19 5.54 5.69
11) Monitoring grain shipments to ensure they are safe 5.7 5.62 5.88 5.72 3 5.79 5.41 5.84 5.68 4.67 6.31 5.23 5.68
13) Making sure farmers get paid when they sell grain
to licensed grain companies 5.67 5.63 5.76 5.67 0 5.27 5.78 5.47 5.89 4.26 6.41 5.89 5.58
. , 5.64 5.77 5.41 5.64 0 59 5.27 5.74 5.59 5.57 5.77 6.34 5.56
2) Establishing Canada's grain grades
4) Settling grading disputes between farmers and grain
companies/elevator managers 5.61 5.57 5.67 5.61 0 6.4 4.59 5.49 5.93 5.15 5.98 4.52 5.75
) ) 5.58 5.68 54 5.56 7 5.33 5.6 6.31 5.33 5.67 6.15 5.55 5.49
1) Grain grading (general)
1°)tC°°rdi”a“"9 Canada's grain quality assurance 5.51 577 5.07 5.55 2 5.74 4.88 5.08 5.82 472 5.86 5.63 5.46
system
) . . ) 5.43 5.38 5.57 5.42 7 5.83 5.49 5.04 5.46 5.37 5.83 5.23 5.38
12) Licensing grain companies
) ) . 5.39 5.48 5.16 5.41 4 5.79 5.18 547 5.3 5.41 5.82 4.89 5.33
9) Conducting grain quality research
15) Gathering statistics & keeping records of grain
movement and grain export sales 5.33 5.39 5.14 5.32 7 6 5.31 5.3 5.2 6 6.1 4.9 5.21
5) Operating service centres across the prairies that
provide grain grading and inspection services 5.23 5.2 5.32 5.26 3.5 5.04 4.62 5.57 5.27 4.52 5.21 5.13 5.29
14) Upholding the rights of grain producers 5.16 5.22 5.07 5.17 4.5 5.97 5.05 4.93 5.05 4.35 5.9 6.36 4.9
8) Cl,‘t’"dUC”"Q the harvest survey to determine crop 5.09 4.96 5.28 5.09 0 4.96 487 517 5.21 367 4.99 433 5.29
quality
. 4.99 4.96 5.05 4.99 0 4.57 4.33 5.32 5.11 4.97 4.65 3.97 5.11
18) Crop variety approvals
16) Helping grain marketers sell Canadian grain 4.96 5.11 4.59 4.98 3 4.82 4.56 5.16 5.03 4.42 5.8 4.98 4.94
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Q6. MEAN SUMMARY TABLE

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE

Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
4.58 4.57 4.59 4.58 0 4.91 4.75 4.6 4.37 4.65 5.16 5.24 4.41

17) Allocating producer cars

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Detailed Tables

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 1) Grain grading

(general)?
AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Grain grading (general)
Unweighted Base 105 67 38 104 1 12 16 22 53 7 11 12 74
Weighted Base 98* 62* 36* 97* 1 14* 16* 20** 46 ™ 10 13 68*
25 18 7 24 1 2 4 8 11 3 4 1 16
[7] Very useful 25% 28% 20% 25% 100% 15% 26% 39% 23% 41% 43% 11% 24%
43 25 17 43 0 8 8 11 15 3 5 8 28
[6] 43% 41% 48% 44% - 54% 48% 57% 34% 34% 47% 62% 41%
13 11 3 13 0 0 3 0 9 0 0 3 10
[5] 13% 17% 7% 14% - - 15% 2% 19% - - 20% 15%
9 4 5 9 0 3 0 0 6 1 0 0 8
[4] 9% 6% 13% 9% - 18% - 2% 12% 12% - - 11%
3 1 2 3 0 1 0 0 2 0 1 0 2
[3] 3% 1% 5% 3% - 7% - - 4% - 9% - 3%
4 2 2 4 0 1 1 0 2 1 0 0 3
2] 4% 4% 5% 4% - 7% 6% - 5% 12% - - 5%
2 1 1 2 0 0 1 0 1 0 0 1 1
[1] Not at all useful 2% 2% 3% 2% - - 6% - 3% - - 7% 2%
SUMMARY
67 43 24 66 1 10 12 19 26 5 9 9 44
Top2Box [Rated 6-7] 69% 69% 68% 68% 100% 69% 73% 95% 57% 75% 91% 73% 64%
24 15 9 24 0 3 3 1 16 1 1 3 20
Mid3Box [Rated 3-4-5] 25% 25% 25% 25% - 25% 15% 5% 35% 12% 9% 20% 29%
6 4 3 6 0 1 2 0 4 1 0 1 5
Low2Box [Rated 1-2] 7% 6% 8% 7% - 7% 11% - 8% 12% - 7% 7%
STATISTICS
M 5.58 5.68 54 5.56 7 5.33 5.6 6.31 5.33 5.67 6.15 5.55 5.49
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Detailed Tables

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 2) Establishing
Canada's grain grades?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only  livestock $100K $200K $400K more 1to 299 300 to 649 650 to 999 more
A B C D E F G H | J K L
Base: Establishing Canada's grain grades
Unweighted Base 97 61 36 97 0 9 13 24 49 6 6 11 4
Weighted Base 96 61* 35** 96 ** 11 13 26** 45* ™ 6** 9** 73*
24 14 10 24 0 4 3 7 9 2 2 4 16
[7] Very useful 25% 23% 28% 25% - 38% 23% 26% 20% 23% 30% 43% 22%
39 29 10 39 0 3 2 14 20 2 1 4 32
[6] 41% 48% 28% 41% - 23% 19% 54% 45% 23% 16% 47% 45%
18 11 7 18 0 3 4 2 9 3 3 1 11
[5] 19% 17% 21% 19% - 31% 34% 6% 19% 40% 54% 10% 15%
9 4 4 9 0 1 2 0 6 1 0 0 7
[4] 9% 7% 12% 9% - 8% 12% 2% 13% 13% - - 9%
3 2 2 3 0 0 2 2 0 0 0 0 3
[3] 3% 3% 5% 3% - - 13% 6% - - - - 4%
3 1 3 3 0 0 0 2 2 0 0 0 3
[2] 4% 1% 7% 4% - - - 6% 4% - - - 5%
SUMMARY
63 43 20 63 0 7 5 21 29 3 3 9 48
Top2Box [Rated 6-7] 66% 71% 56% 66% - 60% 41% 80% 64% 47% 46% 90% 66%
30 17 13 30 0 4 7 4 14 4 3 1 21
Mid3Box [Rated 3-4-5] 31% 27% 37% 31% - 40% 59% 14% 32% 53% 54% 10% 29%
3 1 3 3 0 0 0 2 2 0 0 0 3
Low2Box [Rated 1-2] 4% 1% 7% 4% - - - 6% 4% - - - 5%
STATISTICS
M 5.64 5.77 5.41 5.64 0 5.9 5.27 5.74 5.59 5.57 5.77 6.34 5.56
ean
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Detailed Tables

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 3) Providing grain
grades to farmers who send in samples?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
AL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B (e} D E F G H | J K L
Base: Providing grain grades to farmers who send in
samples
Unweighted Base 103 74 29 103 0 14 16 20 53 7 9 13 72
Weighted Base 101* 74* 27 101* B 18** 16** 19** 47* ™ 10** 14** 69*
39 32 7 39 0 10 1 7 20 2 5 6 25
[7] Very useful 38% 43% 25% 38% - 57% 9% 37% 43% 26% 54% 44% 37%
30 25 4 30 0 2 6 8 14 0 4 4 22
[6] 29% 34% 16% 29% - 9% 37% 42% 29% - 37% 28% 31%
17 8 8 17 0 3 3 4 6 3 1 2 10
[5] 17% 11% 31% 17% - 19% 21% 19% 13% 48% 9% 15% 15%
8 4 3 8 0 2 3 0 3 1 0 2 5
[4] 8% 6% 13% 8% - 9% 17% 2% 6% 13% - 13% 7%
2 0 2 2 0 0 1 0 1 0 0 0 2
[3] 2% - 9% 2% - - 6% - 3% - - - 3%
3 2 1 3 0 1 2 0 0 1 0 0 2
[2] 3% 2% 3% 3% - 5% 11% - - 13% - - 3%
3 2 1 3 0 0 0 0 3 0 0 0 3
[1] Not at all useful 3% 3% 3% 3% - - - - 6% - - - 4%
SUMMARY
68 58 11 68 0 12 7 15 34 2 9 10 47
Top2Box [Rated 6-7] 68% 78% 40% 68% - 66% 46% 79% 2% 26% 91% 2% 68%
27 13 14 27 0 5 7 4 11 4 1 4 17
Mid3Box [Rated 3-4-5] 27% 17% 53% 27% - 29% 43% 21% 22% 61% 9% 28% 25%
5 4 2 5 0 1 2 0 3 1 0 0 5
Low2Box [Rated 1-2] 5% 5% 7% 5% - 5% 11% - 6% 13% - - 7%
STATISTICS
M 5.75 5.98 5.11 5.75 0 5.99 4.93 6.13 5.79 5 6.46 6.03 5.68
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 4) Settling grading
disputes between farmers and grain companies/elevator managers?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B C D E F G H [ J K L
Base: Settling grading disputes between farmers and
grain companies/elevator managers
Unweighted Base 110 70 40 110 0 10 17 28 52 4 16 13 7
Weighted Base 109* 65* 44* 109* - 11 19 28** 47* 3** 16* 14* 76*
41 22 19 41 0 6 1 13 20 0 8 2 31
[7] Very useful 37% 33% 44% 37% - 56% 5% 46% 42% - 48% 15% 41%
33 23 10 33 0 4 7 4 17 1 4 2 25
[6] 30% 35% 23% 30% - 36% 39% 14% 37% 43% 27% 15% 33%
15 10 5 15 0 0 2 4 5 1 0 4 10
[5] 13% 15% 10% 13% - - 12% 14% 11% 28% - 28% 13%
9 3 6 9 0 1 5 2 1 1 4 2 1
[4] 8% 4% 14% 8% - 8% 26% 6% 3% 28% 25% 17% 2%
3 3 0 3 0 0 0 3 0 0 0 2 2
[3] 3% 5% - 3% - - - 11% - - - 12% 2%
4 1 3 4 0 0 2 2 1 0 0 0 4
[2] 4% 1% 7% 4% - - 8% 6% 2% - - - 5%
5 4 1 5 0 0 2 1 2 0 0 2 3
[1] Not at all useful 5% 6% 2% 5% - - 10% 3% 5% - - 13% 4%
SUMMARY
73 44 29 73 0 11 8 17 37 1 12 4 56
Top2Box [Rated 6-7] 67% 68% 67% 67% - 92% 44% 60% 79% 43% 75% 30% 73%
27 16 11 27 0 1 7 9 7 2 4 8 13
Mid3Box [Rated 3-4-5] 24% 25% 24% 24% - 8% 38% 31% 14% 57% 25% 57% 17%
9 5 4 9 0 0 3 3 3 0 0 2 7
Low2Box [Rated 1-2] 8% 8% 9% 8% - - 18% 9% 7% - - 13% 10%
STATISTICS
M 5.61 5.57 5.67 5.61 0 6.4 4.59 5.49 5.93 5.15 5.98 4.52 5.75
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Detailed Tables

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 5) Operating service
centres across the prairies that provide grain grading and inspection services?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B C D E F G H [ J K L
Base: Operating service centres across the prairies
that provide grain grading and inspection services
Unweighted Base 110 83 27 108 2 13 15 22 59 4 13 11 82
Weighted Base 116* 87* 29** 114* 2% 19 15 22%* 58* 6** 14* 11 85*
29 20 9 29 0 3 2 9 14 2 3 2 22
[7] Very useful 25% 24% 31% 26% - 17% 12% 40% 24% 28% 26% 18% 26%
23 16 7 23 0 4 0 3 16 0 3 2 18
[6] 20% 19% 23% 20% - 22% 3% 12% 27% - 22% 14% 22%
27 22 5 26 1 6 7 6 9 2 3 5 18
[5] 24% 26% 17% 23% 50% 30% 43% 25% 16% 28% 18% 46% 21%
23 20 3 23 0 2 5 3 14 0 2 2 19
[4] 20% 23% 11% 20% - 9% 30% 12% 24% - 15% 14% 23%
8 5 3 8 0 4 0 3 2 2 3 0 4
[3] 7% 6% 11% 7% - 22% - 11% 3% 28% 18% - 5%
3 3 1 3 1 0 2 0 2 1 0 1 2
[2] 3% 3% 3% 2% 50% - 12% - 3% 16% - 8% 2%
1 0 1 1 0 0 0 0 1 0 0 0 1
[1] Not at all useful 1% 1% 3% 1% - - - - 2% - - - 2%
SUMMARY
52 37 16 52 0 7 2 11 30 2 6 4 41
Top2Box [Rated 6-7] 45% 42% 55% 46% - 39% 15% 52% 51% 28% 48% 32% 48%
58 47 11 58 1 11 11 11 25 3 7 7 41
Mid3Box [Rated 3-4-5] 51% 54% 39% 51% 50% 61% 73% 48% 43% 56% 52% 60% 49%
5 3 2 4 1 0 2 0 3 1 0 1 3
Low2Box [Rated 1-2] 4% 3% 6% 3% 50% - 12% - 5% 16% - 8% 4%
STATISTICS
M 5.23 5.2 5.32 5.26 3.5 5.04 4.62 5.57 5.27 4.52 5.21 5.13 5.29
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 6) Grading grain for
export / at terminal elevators?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B C D E F G H [ J K L
Base: Grading grain for export / at terminal elevators
Unweighted Base 97 62 35 97 0 7 13 24 50 4 9 12 70
Weighted Base 92 60* 31+ 92¢ S 7 13 26** 42 3** 10 13 65¢
34 24 11 34 0 3 1 13 18 1 3 4 26
[7] Very useful 37% 39% 34% 37% - 34% 1% 48% 42% 28% 36% 32% 40%
24 17 7 24 0 2 5 6 10 0 5 0 18
[6] 26% 27% 24% 26% - 25% 42% 22% 24% - 47% 4% 28%
21 11 10 21 0 3 4 5 7 2 2 8 10
[5] 23% 18% 33% 23% - 34% 33% 21% 17% 57% 17% 58% 16%
1 0 1 1 0 0 0 1 0 0 0 0 1
[4] 2% 1% 3% 2% - - - 5% - - - - 2%
7 6 1 7 0 0 2 1 3 0 0 1 5
[3] 7% 9% 3% 7% - 7% 14% 3% 8% 15% - 7% 8%
3 2 1 3 0 0 0 0 3 0 0 0 3
[2] 3% 3% 3% 3% - - - - 6% - - - 4%
1 1 0 1 0 0 0 0 1 0 0 0 1
[1] Not at all useful 2% 2% - 2% - - - - 3% - - - 2%
SUMMARY
58 40 18 58 0 4 7 19 28 1 8 5 44
Top2Box [Rated 6-7] 64% 67% 58% 64% - 59% 53% 70% 65% 28% 83% 36% 68%
29 17 12 29 0 3 6 8 11 2 2 8 17
Mid3Box [Rated 3-4-5] 32% 28% 39% 32% - 41% 47% 30% 26% 72% 17% 64% 26%
4 3 1 4 0 0 0 0 4 0 0 0 4
Low2Box [Rated 1-2] 4% 5% 3% 4% - - - - 9% - - - 6%
STATISTICS
M 5.71 5.69 5.74 5.71 0 5.8 5.36 6.06 5.6 5.26 6.19 5.54 5.69
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Detailed Tables

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 7) Grain quality

(general)?
AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Grain quality (general)
Unweighted Base 98 60 38 98 0 17 14 16 49 7 1 9 69
Weighted Base 101* 62* 39* 101* ** 20** 15 18 47* ™ 12** 10** 70*
27 18 9 27 0 5 3 3 16 0 4 3 20
[7] Very useful 27% 29% 23% 27% - 25% 23% 17% 33% - 33% 33% 28%
38 22 17 38 0 5 8 4 21 4 3 3 28
[6] 38% 35% 43% 38% - 26% 50% 21% 45% 54% 26% 29% 40%
24 18 6 24 0 7 3 6 7 2 3 3 16
[5] 24% 29% 16% 24% - 34% 21% 35% 16% 26% 28% 30% 22%
3 1 2 3 0 0 0 1 2 0 0 0 3
[4] 2% 1% 4% 2% - - - 5% 3% - - - 4%
5 2 3 5 0 2 1 2 0 0 2 1 2
[3] 5% 3% 9% 5% - 10% 6% 9% 1% 7% 13% 9% 2%
3 1 2 3 0 0 0 2 0 0 0 0 3
2] 3% 2% 4% 3% - - - 12% 1% - - - 4%
1 1 0 1 0 1 0 0 0 1 0 0 0
Don't know/Refused 1% 1% - 1% - 5% - - - 13% - - -
SUMMARY
66 40 26 66 0 10 11 7 37 4 7 6 48
Top2Box [Rated 6-7] 65% 64% 67% 65% - 51% 73% 38% 79% 54% 59% 61% 68%
32 20 11 32 0 9 4 9 10 2 5 4 20
Mid3Box [Rated 3-4-5] 31% 33% 29% 31% - 44% 27% 50% 20% 33% 41% 39% 28%
3 1 2 3 0 0 0 2 0 0 0 0 3
Low2Box [Rated 1-2] 3% 2% 4% 3% - - - 12% 1% - - - 4%
STATISTICS
M 5.73 5.84 5.55 5.73 0 5.58 5.84 4.97 6.04 5.45 5.65 5.77 5.77
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Detailed Tables

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 8) Conducting the
harvest survey to determine crop quality?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only  livestock $100K $200K $400K more 1to 299 300 to 649 650 to 999 more
A B C D E F G H | J K L
Base: Conducting the harvest survey to determine
crop quality
Unweighted Base 97 60 37 97 0 8 9 20 58 3 8 12 73
Weighted Base 100* 59* 42 100* ** 10* 9** 23** 56* 3** 9** 13 75*
17 7 10 17 0 2 1 4 10 0 0 2 15
[7] Very useful 17% 11% 24% 17% - 16% 10% 16% 19% - - 16% 19%
26 18 8 26 0 3 3 6 15 1 5 0 20
[6] 26% 30% 20% 26% - 25% 34% 27% 26% 33% 50% 4% 27%
30 15 15 30 0 3 2 5 19 0 1 3 26
[5] 30% 26% 36% 30% - 25% 26% 23% 34% - 10% 27% 34%
13 9 4 13 0 2 0 6 5 0 3 4 6
[4] 13% 15% 9% 13% - 16% - 27% 9% - 35% 29% 8%
7 6 1 7 0 1 2 1 4 1 0 0 6
[3] 7% 11% 2% 7% - 9% 18% 4% 7% 33% - - 9%
6 4 3 6 0 1 1 0 3 1 0 3 2
[2] 6% 7% 6% 6% - 9% 10% 2% 4% 33% 5% 25% 2%
1 0 1 1 0 0 0 0 1 0 0 0 1
[1] Not at all useful 1% - 2% 1% - - - - 2% - - - 1%
SUMMARY
43 24 18 43 0 4 4 10 25 1 5 3 35
Top2Box [Rated 6-7] 43% 41% 44% 43% - 41% 45% 43% 45% 33% 50% 20% 46%
50 31 20 50 0 5 4 12 27 1 4 7 38
Mid3Box [Rated 3-4-5] 50% 52% 47% 50% - 50% 45% 55% 49% 33% 45% 55% 50%
7 4 3 7 0 1 1 0 3 1 0 3 3
Low2Box [Rated 1-2] 7% 7% 8% 7% - 9% 10% 2% 6% 33% 5% 25% 4%
STATISTICS
M 5.09 4.96 5.28 5.09 0 4.96 4.87 5.17 5.21 3.67 4.99 4.33 5.29
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Detailed Tables

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 9) Conducting grain

quality research?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Conducting grain quality research
Unweighted Base 104 71 33 102 2 13 19 19 51 6 18 11 69
Weighted Base 107* 75* 32** 105* 2** 15** 19** 19** 51* 6** 19** 8** 74*
15 12 3 15 0 1 1 5 8 1 2 1 11
[7] Very useful 14% 16% 10% 14% - 6% 5% 27% 16% 15% 10% 12% 15%
42 33 8 41 1 10 9 5 15 3 12 3 23
[6] 39% 44% 26% 39% 50% 67% 49% 27% 30% 56% 62% 41% 31%
31 17 15 31 0 4 5 5 17 1 5 0 25
[5] 29% 22% 47% 30% - 27% 29% 24% 33% 15% 28% 6% 33%
10 7 3 10 0 0 1 3 5 0 0 2 8
[4] 9% 9% 8% 9% - - 5% 18% 10% - - 23% 11%
3 3 1 3 0 0 0 0 3 0 0 0 3
[3] 3% 3% 3% 3% - - - - 7% - - - 5%
4 2 2 3 1 0 2 1 1 1 0 1 2
2] 4% 3% 6% 3% 50% - 12% 5% 2% 15% - 18% 2%
0 0 0 0 0 0 0 0 0 0 0 0 0
[1] Not at all useful 0 1% - 0 - - - - 1% - - - 1%
1 1 0 1 0 0 0 0 1 0 0 0 1
Don't know/Refused 1% 1% - 1% - - - - 2% - - - 1%
SUMMARY
57 45 12 56 1 11 10 10 23 4 13 4 35
Top2Box [Rated 6-7] 53% 60% 37% 53% 50% 73% 54% 53% 46% 70% 2% 53% 47%
44 26 18 44 0 4 6 8 25 1 5 2 36
Mid3Box [Rated 3-4-5] 42% 35% 58% 42% - 27% 34% 42% 50% 15% 28% 29% 49%
5 3 2 4 1 0 2 1 1 1 0 1 2
Low2Box [Rated 1-2] 4% 4% 6% 4% 50% - 12% 5% 3% 15% - 18% 3%
STATISTICS
M 5.39 5.48 5.16 5.41 4 5.79 5.18 5.47 5.3 5.41 5.82 4.89 5.33
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Detailed Tables

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 10) Coordinating
Canada's grain quality assurance system?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B C D E F G H | J K L
Base: Coordinating Canada's grain quality assurance
system
Unweighted Base 93 59 34 92 1 9 19 18 45 4 15 9 65
Weighted Base 95* 59* 35* 94* 1 11+ 18** 18** 46* 3* 14** o** 69*
27 20 8 27 0 3 0 6 16 1 4 4 18
[7] Very useful 29% 33% 22% 29% - 32% 3% 33% 34% 28% 29% 45% 26%
27 22 5 27 0 4 5 3 16 0 5 0 22
[6] 29% 37% 15% 29% - 39% 26% 14% 34% - 35% 5% 32%
22 8 14 22 0 1 10 2 9 1 4 2 15
[5] 23% 13% 39% 23% - 13% 54% 9% 20% 43% 29% 17% 21%
9 6 4 9 0 0 1 6 2 0 1 3 5
[4] 10% 9% 11% 10% - - 8% 31% 5% - 7% 32% 8%
5 3 2 5 0 2 0 0 3 0 0 0 5
[3] 5% 6% 5% 5% - 15% - - 7% - - - 7%
3 1 3 3 1 0 1 3 0 1 0 0 3
[2] 4% 2% 7% 3% 100% - 5% 14% - 28% - - 4%
1 0 1 1 0 0 1 0 0 0 0 0 1
[1] Not at all useful 1% - 3% 1% - - 5% - - - - - 1%
SUMMARY
54 42 13 54 0 8 5 9 31 1 9 5 40
Top2Box [Rated 6-7] 58% 70% 37% 58% - 72% 28% 47% 68% 28% 64% 50% 59%
36 17 19 36 0 3 11 7 15 1 5 5 25
Mid3Box [Rated 3-4-5] 38% 29% 54% 38% - 28% 61% 39% 32% 43% 36% 50% 36%
4 1 3 3 1 0 2 3 0 1 0 0 3
Low2Box [Rated 1-2] 5% 2% 10% 4% 100% - 10% 14% - 28% - - 5%
STATISTICS
M 5.51 5.77 5.07 5.55 2 5.74 4.88 5.08 5.82 4.72 5.86 5.63 5.46
ean
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 11) Monitoring grain
shipments to ensure they are safe?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Monitoring grain shipments to ensure they are
safe
Unweighted Base 101 70 31 100 1 9 17 14 59 3 14 6 76
Weighted Base 100* 69* 31+ 99* 1 11 16 17 54* 3** 13 ™ 76*
34 22 12 34 0 3 5 8 17 0 7 2 26
[7] Very useful 34% 31% 41% 34% - 23% 28% 50% 32% - 55% 23% 33%
26 19 8 26 0 5 3 2 16 1 3 1 21
[6] 26% 27% 26% 27% - 48% 16% 10% 30% 33% 21% 13% 28%
20 15 5 20 0 2 5 4 10 1 3 2 14
[5] 20% 22% 17% 20% - 15% 29% 25% 18% 33% 24% 29% 18%
14 10 4 14 0 2 3 2 8 0 0 3 12
[4] 14% 15% 13% 15% - 15% 21% 10% 14% - - 35% 16%
4 3 1 3 1 0 1 0 3 1 0 0 3
[3] 4% 4% 3% 3% 100% - 5% - 6% 33% - - 4%
1 1 0 1 0 0 0 1 0 0 0 0 1
2] 1% 1% - 1% - - - 5% - - - - 1%
SUMMARY
60 40 20 60 0 8 7 10 33 1 10 3 47
Top2Box [Rated 6-7] 61% 58% 66% 61% - 1% 45% 60% 62% 33% 76% 35% 61%
39 28 10 38 1 3 9 6 20 2 3 5 29
Mid3Box [Rated 3-4-5] 39% 41% 34% 38% 100% 29% 55% 35% 38% 67% 24% 65% 37%
1 1 0 1 0 0 0 1 0 0 0 0 1
Low2Box [Rated 1-2] 1% 1% - 1% - - - 5% - - - - 1%
STATISTICS
M 5.7 5.62 5.88 5.72 3 5.79 5.41 5.84 5.68 4.67 6.31 5.23 5.68
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 12) Licensing grain
companies?

AWARE OF CANADIAN

FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Licensing grain companies
Unweighted Base 102 70 32 101 1 10 16 17 57 4 16 11 69
Weighted Base 104* 73* 31+ 103* 1 10 18 14* 59* 4% 16* 11 71*
28 21 7 27 1 1 3 3 21 0 3 1 24
[7] Very useful 27% 29% 23% 26% 100% 9% 17% 24% 35% - 18% 13% 33%
24 15 9 24 0 7 6 0 11 2 8 3 11
[6] 24% 21% 31% 24% - 65% 34% - 19% 37% 52% 27% 16%
25 15 10 25 0 3 6 6 8 3 4 5 13
[5] 24% 21% 33% 25% - 26% 36% 46% 13% 63% 27% 46% 18%
17 13 4 17 0 0 2 3 12 0 0 0 17
[4] 17% 18% 13% 17% - - 8% 23% 21% - - - 24%
4 4 0 4 0 0 1 0 3 0 0 2 2
[3] 4% 6% - 4% - - 5% 3% 5% - 3% 14% 3%
1 1 0 1 0 0 0 0 1 0 0 0 1
[2] 1% 1% - 1% - - - - 2% - - - 1%
2 1 0 2 0 0 0 0 1 0 0 0 2
[1] Not at all useful 2% 2% 2% 2% - - - 3% 2% - - - 3%
2 2 0 2 0 0 0 0 2 0 0 0 2
Don't know/Refused 2% 2% - 2% - - - - 3% - - - 2%
SUMMARY
52 36 16 52 1 8 9 3 32 2 11 4 35
Top2Box [Rated 6-7] 51% 50% 53% 50% 100% 74% 51% 24% 55% 37% 70% 40% 49%
47 33 14 47 0 3 9 10 23 3 5 7 32
Mid3Box [Rated 3-4-5] 45% 45% 45% 46% - 26% 49% 73% 39% 63% 30% 60% 45%
3 2 0 3 0 0 0 0 2 0 0 0 3
Low2Box [Rated 1-2] 3% 3% 2% 3% - - - 3% 4% - - - 4%
STATISTICS
M 5.43 5.38 5.57 5.42 7 5.83 5.49 5.04 5.46 5.37 5.83 5.23 5.38
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Detailed Tables

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 13) Making sure
farmers get paid when they sell grain to licensed grain companies?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B C D E F G H [ J K L
Base: Making sure farmers get paid when they sell
grain to licensed grain companies
Unweighted Base 102 69 33 102 0 11 18 23 47 5 12 14 71
Weighted Base 105* 71* 34** 105* B 12** 17** 26** 47* 4** 12** 13** 76*
52 32 19 52 0 5 7 11 27 1 10 4 36
[7] Very useful 49% 46% 56% 49% - 46% 41% 43% 57% 38% 80% 34% 47%
17 13 4 17 0 1 4 4 7 0 1 5 12
[6] 16% 19% 11% 16% - 8% 25% 16% 16% - 7% 36% 15%
11 9 2 11 0 2 2 4 3 0 0 2 9
[5] 10% 13% 5% 10% - 13% 13% 16% 6% - - 16% 11%
8 4 4 8 0 1 1 0 6 1 0 0 7
[4] 8% 5% 13% 8% - 8% 5% 2% 12% 25% - - 9%
9 5 4 9 0 2 1 3 1 0 2 0 7
[3] 9% 8% 11% 9% - 18% 5% 13% 3% 13% 13% - 9%
5 3 2 5 0 0 1 3 2 0 0 1 4
[2] 5% 5% 5% 5% - - 5% 10% 3% - - 7% 5%
2 2 0 2 0 1 0 0 1 1 0 0 1
[1] Not at all useful 2% 3% - 2% - 8% - - 3% 25% - - 2%
1 1 0 1 0 0 1 0 0 0 0 1 0
Don't know/Refused 1% 1% - 1% - - 5% - - - - 7% -
SUMMARY
69 46 23 69 0 6 11 15 34 1 11 9 48
Top2Box [Rated 6-7] 65% 65% 67% 65% - 54% 66% 60% 2% 38% 87% 70% 63%
28 18 10 28 0 5 4 8 10 1 2 2 23
Mid3Box [Rated 3-4-5] 27% 26% 28% 27% - 39% 24% 31% 21% 38% 13% 16% 30%
7 6 2 7 0 1 1 3 3 1 0 1 5
Low2Box [Rated 1-2] 7% 8% 5% 7% - 8% 5% 10% 6% 25% - 7% 7%
STATISTICS
M 5.67 5.63 5.76 5.67 0 5.27 5.78 547 5.89 4.26 6.41 5.89 5.58
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Detailed Tables

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 14) Upholding the
rights of grain producers?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1to 299 300 to 649 650 to 999 more
A B C D E F G H | J K L
Base: Upholding the rights of grain producers
Unweighted Base 96 58 38 94 2 11 15 21 47 5 12 10 69
Weighted Base 97* 58* 39* 95* 2% 13 16* 20** 44* 4% 13 10* 70*
23 11 12 23 0 7 1 5 8 0 6 4 12
[7] Very useful 24% 19% 30% 24% - 53% 6% 25% 19% 12% 48% 41% 17%
21 17 4 20 1 2 7 1 11 0 1 5 15
[6] 22% 30% 10% 21% 50% 12% 43% 7% 25% - 7% 54% 21%
B
27 16 11 27 0 3 5 6 13 2 4 0 20
[5] 28% 28% 27% 28% - 21% 31% 29% 30% 44% 33% 5% 29%
11 6 5 11 0 1 0 6 3 0 2 0 9
[4] 11% 11% 12% 11% - 7% - 28% 6% - 12% - 13%
10 3 7 9 1 1 2 0 7 2 0 0 8
[3] 10% 5% 17% 9% 50% 7% 11% 2% 15% 44% - - 11%
2 2 0 2 0 0 2 0 0 0 0 0 2
[2] 2% 3% - 2% - - 9% - - - - - 2%
4 3 2 4 0 0 0 2 3 0 0 0 4
[1] Not at all useful 4% 4% 4% 4% - - - 8% 6% - - - 6%
SUMMARY
44 29 15 43 1 8 8 7 20 0 7 10 27
Top2Box [Rated 6-7] 45% 49% 40% 45% 50% 65% 49% 32% 44% 12% 55% 95% 38%
47 26 22 47 1 5 7 12 22 4 6 0 37
Mid3Box [Rated 3-4-5] 49% 44% 56% 49% 50% 35% 42% 60% 50% 88% 45% 5% 54%
6 4 2 6 0 0 2 2 3 0 0 0 6
Low2Box [Rated 1-2] 6% 7% 4% 6% - - 9% 8% 6% - - - 8%
STATISTICS
M 5.16 5.22 5.07 5.17 4.5 5.97 5.05 4.93 5.05 4.35 5.9 6.36 4.9
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Detailed Tables

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 15) Gathering
statistics & keeping records of grain movement and grain export sales?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B [¢} D E F G H [ J K L
Base: Gathering statistics & keeping records of grain
movement and grain export sales
Unweighted Base 96 72 24 95 1 6 14 17 57 2 14 11 68
Weighted Base 90* 70* 19** 89* 1 ™ 14** 16** 50* 2% 14** 11 62*
21 18 2 20 1 3 3 2 10 1 7 2 10
[7] Very useful 23% 26% 12% 22% 100% 50% 25% 14% 20% 50% 51% 20% 17%
23 16 6 23 0 0 3 5 14 0 3 2 17
[6] 25% 23% 33% 25% - - 19% 31% 28% - 20% 20% 27%
26 22 5 26 0 3 4 6 12 1 3 4 19
[5] 29% 31% 24% 29% - 50% 32% 37% 24% 50% 18% 32% 31%
11 8 3 11 0 0 2 2 8 0 2 2 8
[4] 13% 11% 18% 13% - - 11% 13% 15% - 1% 14% 13%
6 3 3 6 0 0 2 0 4 0 0 0 6
[3] 7% 5% 13% 7% - - 13% - 8% - - - 10%
1 1 0 1 0 0 0 1 0 0 0 0 1
[2] 1% 1% - 1% - - - 6% - - - - 1%
2 2 0 2 0 0 0 0 2 0 0 2 0
[1] Not at all useful 2% 3% - 2% - - - - 4% - - 14% 1%
SUMMARY
43 35 9 42 1 3 6 7 24 1 10 5 27
Top2Box [Rated 6-7] 48% 49% 45% 48% 100% 50% 44% 45% 48% 50% 1% 40% 44%
43 33 11 43 0 3 8 8 24 1 4 5 33
Mid3Box [Rated 3-4-5] 48% 47% 55% 49% - 50% 56% 49% 48% 50% 29% 46% 53%
3 3 0 3 0 0 0 1 2 0 0 2 1
Low2Box [Rated 1-2] 3% 4% - 3% - - - 6% 4% - - 14% 2%
STATISTICS
5.33 5.39 5.14 5.32 7 6 5.31 5.3 5.2 6 6.1 4.9 5.21
Mean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 16) Helping grain
marketers sell Canadian grain?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B [¢} D E F G H [ J K L
Base: Helping grain marketers sell Canadian grain
Unweighted Base 86 62 24 85 1 11 14 17 43 9 8 8 61
Weighted Base 90* 65* 25** 89* 1** 12** 14** 20** 44* 10** 7 9** 64*
12 9 3 12 0 2 0 1 10 2 0 0 11
[7] Very useful 14% 15% 12% 14% - 14% - 5% 23% 16% - - 17%
21 18 4 21 0 3 6 7 6 1 6 5 10
[6] 24% 27% 14% 24% - 23% 39% 36% 13% 9% 80% 56% 15%
24 19 5 24 0 3 0 8 12 3 1 0 20
[5] 27% 29% 20% 27% - 29% 3% 40% 27% 26% 20% - 31%
12 5 7 12 0 2 3 2 6 2 0 1 9
[4] 13% 7% 28% 13% - 14% 21% 8% 13% 16% - 10% 14%
17 11 6 16 1 1 4 2 9 2 0 2 13
[3] 19% 17% 25% 18% 100% 12% 30% 1% 21% 23% - 24% 20%
1 1 0 1 0 1 0 0 0 1 0 0 0
[1] Not at all useful 1% 1% - 1% - 8% - - - 9% - - -
3 3 0 3 0 0 1 0 2 0 0 1 2
Don't know/Refused 3% 4% - 3% - - 6% - 4% - - 10% 2%
SUMMARY
34 27 7 34 0 4 6 8 16 3 6 5 21
Top2Box [Rated 6-7] 37% 42% 26% 38% - 37% 39% 41% 36% 26% 80% 56% 32%
53 34 19 52 1 6 8 12 27 6 1 3 42
Mid3Box [Rated 3-4-5] 59% 53% 74% 58% 100% 55% 54% 59% 61% 65% 20% 34% 65%
1 1 0 1 0 1 0 0 0 1 0 0 0
Low2Box [Rated 1-2] 1% 1% - 1% - 8% - - - 9% - - -
STATISTICS
M 4.96 5.11 4.59 4.98 3 4.82 4.56 5.16 5.03 4.42 5.8 4.98 4.94
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing

Ipsos Public Affairs 30 of 68
Final Results Page 38 of 78



POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1
producer cars?

Detailed Tables

means not at all useful and 7 means very useful, please indicate how useful you think each one is. 17) Allocating

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Allocating producer cars
Unweighted Base 111 72 39 111 0 18 16 17 58 7 10 10 83
Weighted Base 1"7* 78* 39* 1"7* S 23** 17 18 59* 8** 13 8** 87*
13 8 5 13 0 3 0 3 6 0 2 2 9
[7] Very useful 1% 10% 13% 1% - 14% 3% 17% 10% - 12% 25% 10%
26 14 13 26 0 2 5 4 16 2 2 1 22
[6] 23% 18% 32% 23% - 7% 30% 21% 27% 20% 12% 17% 25%
26 22 5 26 0 10 5 4 7 3 8 3 12
[5] 23% 28% 12% 23% - 44% 28% 25% 12% 31% 62% 36% 14%
21 17 5 21 0 6 3 3 10 3 1 0 17
[4] 18% 21% 12% 18% - 26% 18% 17% 16% 43% 7% - 20%
13 8 5 13 0 2 4 0 6 0 1 2 9
[3] 1% 10% 13% 1% - 9% 21% 3% 1% 6% 7% 22% 1%
7 3 3 7 0 0 0 0 7 0 0 0 7
[2] 6% 4% 9% 6% - - - - 12% - - - 8%
8 5 3 8 0 0 0 3 5 0 0 0 8
[1] Not at all useful 7% 6% 9% 7% - - - 18% 9% - - - 9%
3 3 0 3 0 0 0 0 3 0 0 0 3
Don't know/Refused 2% 3% - 2% - - - - 4% - - - 3%
SUMMARY
39 21 18 39 0 5 6 7 22 2 3 4 31
Top2Box [Rated 6-7] 33% 28% 45% 33% - 21% 33% 38% 37% 20% 24% 42% 35%
60 46 15 60 0 18 11 8 23 6 10 5 39
Mid3Box [Rated 3-4-5] 52% 59% 38% 52% - 79% 67% 44% 39% 80% 76% 58% 45%
15 8 7 15 0 0 0 3 12 0 0 0 15
Low2Box [Rated 1-2] 13% 1% 17% 13% - - - 18% 20% - - - 17%
STATISTICS
M 4.58 4.57 4.59 4.58 0 4.91 4.75 4.6 4.37 4.65 5.16 5.24 4.41
ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
CGC PRODUCER SATISFACTION SURVEY

Detailed Tables

Q6. | am going to read out a list of some of the activities of the Canadian Grain Commission, using a scale of 1 to 7, where 1 means not at all useful and 7 means very useful, please indicate how useful you think each one is. 18) Crop variety

approvals?
AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more

Base: Crop variety approvals
Unweighted Base 104 72 32 104 0 4 15 21 61 3 8 9 83
Weighted Base 96* 66 30** 96* ** 4%+ 14* 22** 53* 2% ™ ™ 79*

15 11 3 15 0 0 0 3 11 0 0 0 15
[7] Very useful 15% 17% 12% 15% - - - 15% 21% - - - 18%

26 18 9 26 0 1 3 9 14 1 0 2 23
[6] 28% 27% 30% 28% - 23% 18% 42% 26% 39% 7% 34% 29%

28 17 10 28 0 1 5 6 14 1 4 1 21
[5] 29% 26% 34% 29% - 23% 34% 28% 26% 39% 59% 14% 27%

11 9 3 11 0 2 4 0 6 0 2 0 9
[4] 12% 13% 9% 12% - 41% 31% - 1% - 28% 7% 1%

8 6 2 8 0 0 1 2 3 0 0 2 6
[3] 8% 9% 7% 8% - 12% 7% 8% 6% 21% 7% 24% 7%

3 0 3 3 0 0 0 2 1 0 0 0 3
[2] 3% - 8% 3% - - - 7% 2% - - - 3%

5 5 0 5 0 0 1 0 4 0 0 1 4
[1] Not at all useful 6% 8% - 6% - - 10% - 8% - - 21% 5%
SUMMARY

41 29 12 41 0 1 3 12 25 1 0 2 37
Top2Box [Rated 6-7] 43% 43% 41% 43% - 23% 18% 56% 48% 39% 7% 34% 47%

47 32 15 47 0 3 10 8 23 1 7 3 35
Mid3Box [Rated 3-4-5] 49% 49% 50% 49% - 7% 1% 37% 43% 61% 93% 45% 45%

8 5 3 8 0 0 1 2 5 0 0 1 6
Low2Box [Rated 1-2] 8% 8% 8% 8% - - 10% 7% 9% - - 21% 8%
STATISTICS
M 4.99 4.96 5.05 4.99 0 4.57 4.33 5.32 5.11 4.97 4.65 3.97 5.11

ean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
GRADING SERVICES

Detailed Tables

Q7T. On a scale of 1 to 7, where 1 means not at all important and 7 means very important, how important is it to you that the Canadian Grain Commission provide grading services to producers - that is when producers can directly send in
samples to the CGC and receive a grade for a fee?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only  livestock $100K $200K $400K more 1to 299 300 to 649 650 to 999 more
A B (e} D E F G H | J K L
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36* 32 218
104 70 34 103 1 12 10 22 57 3 11 10 80
[7] Very important 34% 35% 34% 34% 50% 33% 22% 36% 38% 22% 32% 31% 36%
97 69 28 97 0 12 18 22 44 7 8 12 71
[6] 32% 34% 28% 32% - 31% 40% 35% 29% 45% 22% 37% 32%
51 31 20 51 0 6 11 14 19 1 10 6 33
[5] 17% 15% 20% 17% - 15% 25% 23% 13% 6% 29% 19% 15%
17 9 9 17 0 3 0 3 9 1 4 0 12
[4] 6% 4% 9% 6% - 9% 1% 6% 6% 6% 11% - 5%
14 12 2 14 0 1 3 0 10 1 0 2 11
[3] 5% 6% 2% 5% - 4% 5% - 7% 9% - 5% 5%
12 8 4 11 1 3 2 0 6 1 3 3 5
[2] 4% 4% 4% 4% 50% 7% 4% - 4% 6% 7% 8% 3%
7 5 2 7 0 1 2 0 4 1 0 0 6
[1] Not at all important 2% 3% 2% 2% - 2% 4% - 3% 6% - - 3%
SUMMARY
201 139 62 200 1 24 29 44 100 10 19 22 150
Top2Box [Rated 6-7] 67% 68% 63% 67% 50% 63% 61% 1% 67% 66% 53% 68% 69%
82 51 31 82 0 11 14 18 39 3 14 8 56
Mid3Box [Rated 3-4-5] 27% 25% 31% 27% - 28% 31% 29% 26% 22% 40% 24% 26%
19 13 6 18 1 3 4 0 10 2 3 3 12
Low2Box [Rated 1-2] 6% 6% 6% 6% 50% 9% 8% - 7% 12% 7% 8% 5%
G
STATISTICS
5.6 5.7 5.6 5.7 4.5 5.5 5.4 6 5.6 5.2 5.5 5.7 5.7
Mean F

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
GRADING SERVICES

Q8T. Have you used the Canadian Grain Commission grain grading service for producers any time in the past three crop years?

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B [¢} D E F G H | J K L

Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218

135 92 43 134 1 15 15 30 73 4 13 9 108
Yes 45% 46% 43% 45% 50% 39% 31% 48% 49% 26% 35% 29% 50%

167 110 57 166 1 23 32 32 76 11 23 23 110
No 55% 54% 57% 55% 50% 61% 69% 52% 51% 74% 65% 1% 50%
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
GRADING SERVICES

Q9T. On a scale of 1 to 7, where 1 means that you were very dissatisfied and 7 means you were very satisfied, how satisfied were you with the CGC grading services for producers-not the grade you received-but the services you were provided?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Respondents who have used the Canadian
Grain Commission grain grading service for producers
any time in the past three crop years
Unweighted Base 127 85 42 126 1 12 13 25 74 4 11 8 102
Weighted Base 135 92 43¢ 134 1 15 15 30** 73* 4% 13 9** 108*
48 30 18 48 0 6 1 12 29 0 3 6 39
[7] Very satisfied 36% 32% 43% 36% - 39% 10% 39% 40% - 24% 67% 36%
59 42 17 58 1 8 12 11 27 3 10 3 43
[6] 44% 46% 39% 43% 100% 51% 80% 37% 36% 64% 76% 33% 40%
14 11 3 14 0 0 2 2 10 0 0 0 13
[5] 10% 12% 6% 10% - - 10% 7% 13% - - - 12%
6 4 2 6 0 0 0 3 3 0 0 0 6
[4] 4% 4% 4% 4% - - - 8% 4% - - - 5%
6 3 4 6 0 1 0 2 3 1 0 0 5
[3] 5% 3% 9% 5% - 10% - 5% 4% 36% - - 4%
2 2 0 2 0 0 0 0 2 0 0 0 2
[2] 1% 2% - 1% - - - - 2% - - - 1%
1 1 0 1 0 0 0 1 0 0 0 0 1
[1] very dissatisfied 1% 1% - 1% - - - 3% - - - - 1%
SUMMARY
107 72 35 106 1 13 13 23 56 3 13 9 82
Top2Box [Rated 6-7] 79% 78% 82% 79% 100% 90% 90% 76% 76% 64% 100% 100% 76%
26 18 8 26 0 1 2 6 16 1 0 0 24
Mid3Box [Rated 3-4-5] 19% 19% 18% 19% - 10% 10% 21% 22% 36% - - 22%
3 3 0 3 0 0 0 1 2 0 0 0 3
Low2Box [Rated 1-2] 2% 3% - 2% - - - 3% 2% - - - 2%
STATISTICS
6 5.9 6 6 6 6.1 6 5.8 6 4.9 6.2 6.7 5.9
Mean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
GRADING SERVICES

Q10T. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that having the CGC set grain grades and standards help uphold Canada's reputation for consistent and reliable grain quality?

TOTAL

FARM OPERATION

Grains only

Both grains

and

livestock

AWARE OF CANADIAN
GRAIN COMMISSION

Less than
$100K

TOTAL FARM SALES 2016
$100K to
less than

$200K

$200K to
less than
$400K

$400K or
more

1to 299

FARM SIZE

300 to 649

650 to 999

Detailed Tables

1,000 or
more

Base: Respondents who have used the Canadian

any time in the past three crop years

Grain Commission grain grading service for producers

Unweighted Base 127 85 42 126 1 12 13 25 74 4 11 8 102

Weighted Base 135 92 43¢ 134 1 15 15 30** 73* 4** 13** 9** 108*
92 61 31 92 0 9 11 19 51 2 11 7 71

Strongly agree 68% 66% 2% 68% - 60% 2% 63% 70% 53% 87% 80% 65%
38 26 12 37 1 5 3 11 19 1 2 2 33

Somewhat agree 28% 28% 28% 28% 100% 34% 17% 37% 26% 23% 13% 20% 31%
3 3 0 3 0 0 2 0 2 0 0 0 3

Somewhat disagree 2% 3% - 2% - - 10% - 2% - - - 3%
3 3 0 3 0 1 0 0 2 1 0 0 2

Strongly disagree 2% 3% - 2% - 6% - - 2% 23% - - 1%

SUMMARY

129 87 43 129 1 14 13 30 70 3 13 9 104
Agree (Top2Box) 96% 94% 100% 96% 100% 94% 90% 100% 96% 7% 100% 100% 96%
6 6 0 6 0 1 2 0 3 1 0 0 5
Disagree (Low2Box) 4% 6% - 4% - 6% 10% - 4% 23% - - 4%
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
GRADING SERVICES

Q11T. As part of the CGC's producer protections, if a producer does not agree with the grade and dockage assessed by a primary elevator, the producer can ask the CGC to determine grade and dockage and make a binding decision. On a scale
of 1 to 7, where 1 means not at all important and 7 means very important, how important do you find this service?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2** 38** 47* 62* 149 15** 36** 32** 218
133 86 47 132 1 17 20 26 68 4 15 11 103
[7] Very important 44% 42% 48% 44% 50% 44% 42% 42% 46% 30% 42% 33% 47%
87 65 22 87 0 9 16 18 39 2 12 15 58
[6] 29% 32% 22% 29% - 25% 35% 29% 26% 12% 33% 48% 27%
40 23 17 40 0 5 4 12 18 3 8 4 24
[5] 13% 1% 17% 13% - 13% 9% 19% 12% 23% 23% 13% 1%
17 12 5 16 1 3 3 4 7 3 0 1 12
4] 6% 6% 5% 5% 50% 7% 7% 6% 5% 23% - 3% 5%
13 8 4 13 0 2 2 2 8 0 0 1 12
[3] 4% 4% 4% 4% - 4% 4% 3% 5% - - 3% 5%
7 5 2 7 0 2 0 0 5 1 1 0 4
[2] 2% 2% 2% 2% - 5% - - 3% 6% 3% - 2%
5 3 2 5 0 0 1 1 3 0 0 0 5
[1] Not at all important 2% 2% 2% 2% - - 2% 1% 2% - - - 2%
1 0 1 1 0 1 0 0 0 1 0 0 0
Don't know/Refused 0 - 1% 0 - 2% - - - 6% - - -
SUMMARY
220 150 70 219 1 26 36 44 108 6 27 26 161
Top2Box [Rated 6-7] 73% 74% 70% 73% 50% 69% 77% 71% 72% 42% 75% 81% 74%
69 44 25 68 1 9 10 17 33 7 8 6 48
Mid3Box [Rated 3-4-5] 23% 22% 26% 23% 50% 24% 21% 28% 22% 46% 23% 19% 22%
12 8 4 12 0 2 1 1 8 1 1 0 10
Low2Box [Rated 1-2] 4% 4% 4% 4% - 5% 2% 1% 6% 6% 3% - 4%
STATISTICS
5.9 5.9 5.9 5.9 5.5 5.9 6 6 5.8 5.3 6.1 6.1 5.9
Mean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
GRADING SERVICES

Q12T. And, over the course of the last three crop years,

have you asked the Canadian Grain Commission to make a binding decision and determine the grade and dockage of a grain delivery?

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B [¢} D E F G H | J K L

Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218

21 13 9 21 0 5 2 5 10 2 0 3 16
Yes 7% 6% 9% 7% - 12% 4% 8% 7% 14% - 9% 7%

281 190 91 279 2 33 45 57 139 13 36 29 202
No 93% 94% 91% 93% 100% 88% 96% 92% 93% 86% 100% 91% 93%
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
GRADING SERVICES

Q13T. And on a scale of 1to 7, where 1 means it is not at all useful and 7 means it is very useful, how useful do you think this service is to producers such as yourself?

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Respondents who have asked the Canadian
Grain Commission to make a binding decision and
determine the grade and dockage of a grain delivery
Unweighted Base 21 12 9 21 0 4 2 5 10 2 0 3 16
Weighted Base 21* 13 9** 21+ ** 5** 2% 5** 10 2% ** 3** 16
17 10 7 17 0 4 2 4 7 2 0 3 13
[7] Very useful 79% 76% 84% 79% - 89% 76% 90% 71% 77% - 84% 79%
4 3 1 4 0 0 0 0 3 0 0 0 3
[6] 19% 24% 11% 19% - - 24% 10% 29% - - 16% 21%
0 0 0 0 0 0 0 0 0 0 0 0 0
[5] 2% - 5% 2% - 11% - - - 23% - - -
SUMMARY
21 13 8 21 0 4 2 5 10 2 0 3 16
Top2Box [Rated 6-7] 98% 100% 95% 98% - 89% 100% 100% 100% 7% - 100% 100%
0 0 0 0 0 0 0 0 0 0 0 0 0
Mid3Box [Rated 3-4-5] 2% - 5% 2% - 11% - - - 23% - - -
STATISTICS
6.8 6.8 6.8 6.8 0 6.8 6.8 6.9 6.7 6.5 0 6.8 6.8
Mean
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
GRADING SERVICES

Q14. Why haven't you used this service?

TOTAL

FARM OPERATION

Gralns only

TOTAL MENTIONS

Both grains

and

livestock

Y

AWARE OF CANADIAN
GRAIN COMMISSION

No

Less than
$100K

TOTAL FARM SALES 2016
$100K to
less than

$200K

$200K to
less than
$400K

$400K or
more

1to 299

FARM SIZE

300 to 649

650 to 999

Detailed Tables

1,000 or

Base: Respondents who have not asked the Canadian
Grain Commission to make a binding decision and
determine the grade and dockage of a grain delivery
Unweighted Base 281 190 91 279 2 28 44 55 148 13 35 29 201
Weighted Base 281 190 91* 279 2% 33** 45¢ 57* 139 13 36 29* 202
155 117 38 153 2 14 25 36 77 5 18 19 112
Didn't need to 55% 62% 41% 55% 100% 43% 55% 62% 55% 41% 51% 67% 55%
B
Satisfied with the grain grade/ what the elevator gives 48 28 20 48 0 4 8 12 25 1 9 1 37
us 17% 15% 22% 17% - 12% 18% 21% 18% 1% 25% 3% 18%
13 8 5 13 0 0 0 5 8 0 2 0 11
No disputes/ nothing to complain about 5% 4% 6% 5% - - 1% 9% 6% - 5% 2% 6%
Couldn't because my disagreement was about contract 3 3 0 3 0 0 2 1 0 0 0 2 1
specifications and not the statutory grade 1% 1% - 1% - - 2% 2% - - - 6% 0
H
74 46 28 74 0 14 13 7 36 6 8 10 50
Other 26% 24% 31% 27% - 43% 29% 13% 26% 48% 21% 35% 25%
2 0 2 2 0 2 0 0 0 0 2 0 0
Don't know/Refused 1% - 2% 1% - 5% - - - - 4% - -
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
GRADING SERVICES

Q15. Industry representatives and farm groups have asked the CGC to explore using instrumentation to assess quality parameters. What are the quality parameters you'd like to see assessed via instrumentation rather than by a visual
inspection?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to

and Less than less than less than $400K or 1,000 or
TOTAL Gralns only livestock Y No $100K $200K $400K more 1 to 299 300 to 649 650 to 999

TOTAL MENTIONS

Base: All Respondents

Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2** 38** 47 62* 149 15 36** 32** 218
242 165 77 241 1 31 33 54 120 10 26 24 180

Fusarium damage 80% 82% 7% 80% 50% 81% 72% 88% 81% 68% 72% 77% 83%
190 130 60 189 1 15 32 38 103 5 17 21 145

Frost 63% 64% 60% 63% 50% 41% 68% 61% 69% 35% 48% 66% 67%
189 128 61 188 1 16 27 43 101 6 18 21 143

Mildew 63% 63% 61% 63% 50% 42% 59% 69% 68% 38% 49% 67% 66%
188 129 59 186 2 18 31 39 97 6 18 26 137

Sprouted 62% 63% 59% 62% 100% 46% 66% 62% 65% 41% 50% 81% 63%
23 19 3 23 0 0 4 0 18 0 2 3 18

Falling number 7% 9% 3% 8% - - 8% 1% 12% - 4% 8% 8%

G

17 15 2 17 0 0 2 2 13 0 0 1 15

Vomitoxin 6% 7% 2% 6% - - 4% 3% 9% - 1% 3% 7%
13 12 1 13 0 0 2 4 8 0 2 2 10

Protein 4% 6% 1% 4% - - 4% 6% 5% - 6% 5% 4%
40 25 15 40 0 5 5 9 22 3 7 2 29

Other 13% 13% 15% 13% - 12% 10% 15% 14% 20% 19% 6% 13%

4 2 2 4 0 0 0 0 2 0 2 0 2
Nothing 1% 1% 2% 1% - - - - 1% - 4% - 1%
6 3 3 6 0 1 3 1 1 1 2 0 3
Don't know/Refused 2% 1% 3% 2% - 2% 6% 1% 1% 6% 5% - 2%
H

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY

SAMPLING, INSPECTION, WEIGHING AND QUALITY

Q16T. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that having the CGC's sampling, inspection and weighing services help uphold Canada's reputation for consistent and reliable grain quality?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218
196 126 69 195 1 27 30 47 89 8 29 22 134
Strongly agree 65% 62% 70% 65% 50% 71% 65% 76% 60% 57% 81% 1% 62%
H
93 68 25 93 0 10 12 15 53 5 6 8 73
Somewhat agree 31% 34% 25% 31% - 25% 25% 23% 36% 37% 17% 27% 33%
10 5 5 9 1 2 4 0 4 1 1 1 7
Somewhat disagree 3% 3% 5% 3% 50% 4% 8% 1% 3% 6% 3% 3% 3%
0 0 0 0 0 0 0 0 0 0 0 0 0
Strongly disagree 0 0 - 0 - - - - 0 - N N 0
3 3 1 3 0 0 1 0 3 0 0 0 3
Don't know/Refused 1% 1% 1% 1% - - 2% - 2% - - - 2%
SUMMARY
289 194 94 288 1 36 42 62 142 14 35 31 207
Agree (Top2Box) 96% 96% 95% 96% 50% 96% 90% 99% 95% 94% 97% 97% 95%
10 6 5 9 1 2 4 0 4 1 1 1 7
Disagree (Low2Box) 3% 3% 5% 3% 50% 4% 8% 1% 3% 6% 3% 3% 3%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY

SAMPLING, INSPECTION, WEIGHING AND QUALITY

Q17T. Why is it that you Strongly/Somewnhat agree?

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Respondents who Strongly/Somewhat agree
Unweighted Base 288 194 94 287 1 31 41 59 151 14 34 31 206
Weighted Base 289 194 94* 288 1** 36** 42* 62* 142 14** 35 31** 207
104 76 28 104 0 11 13 26 54 5 8 12 80
They set standards (of quality) 36% 39% 29% 36% - 31% 31% 41% 38% 33% 22% 38% 39%
Upholds the (global) reputation of Canadian grain 35 27 8 35 0 1 6 4 23 0 6 1 28
(farmers) 12% 14% 8% 12% - 2% 15% 7% 16% - 18% 3% 13%
32 23 9 32 0 0 5 10 17 0 3 2 27
They're independent/ impartial 11% 12% 10% 11% - - 13% 15% 12% - 10% 6% 13%
30 20 10 30 0 2 2 14 13 0 0 2 28
It's a needed organization 1% 10% 1% 1% - 4% 4% 23% 9% - - 7% 14%
FH
Standard istent th ¢ 25 18 6 24 1 3 3 6 11 2 0 7 16
andards are consistent (across the country) 9% 9% 7% 8% 100% 9% 6% 9% 8% 1% - 22% 8%
. h U trustworthy/ have integrit 19 12 7 19 0 5 0 4 10 0 5 0 14
ey are honest trustwortny/ have integrity 7% 6% 8% 7% - 13% - 7% 7% - 14% 2% 7%
16 9 7 16 0 3 2 6 5 0 4 0 13
Watchdog/ provides oversight/ controls 6% 5% 8% 6% - 9% 5% 9% 4% - 11% - 6%
Hel " et arain (in Canadal 15 12 3 15 0 2 2 5 7 0 1 3 11
elps sell/ market grain (in Canada/ overseas) 5% 6% 4% 5% - 2% 5% 7% 5% - 4% 10% 5%
Helps ' d treated fairl 12 4 8 12 0 3 7 2 1 0 3 2 7
elps farmers/ ensures producers are treated fairly % % 5% % - 7% 6% 3% 1% - 10% 5% 3%
A GH
10 7 3 10 0 2 4 2 3 0 2 1 8
Acts as a regulatory body 4% 4% 3% 4% - 4% 10% 3% 2% - 5% 3% 4%
H
Customers/ Consumers need to know what they're 9 6 3 9 0 0 1 0 8 0 0 0 8
getting 3% 3% 3% 3% - - 3% 1% 5% - 1% - 4%
Not need/ could just as easily be a different 8 6 2 8 0 1 1 0 6 2 0 0 6
organization 3% 3% 2% 3% - 2% 2% - 4% 13% - - 3%
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY

SAMPLING, INSPECTION, WEIGHING AND QUALITY

Q17T. Why is it that you Strongly/Somewnhat agree?

AWARE OF CANADIAN

Detailed Tables

FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Svstem d twork WY is i stent 6 5 0 6 0 0 0 6 0 0 0 5
ystem does not work (properly)/ is inconsisten 2% 3% 1% 2% - - - 2% - - - 3%
4 2 3 4 0 0 1 2 0 0 2 2
Able to make (binding) decisions 2% 1% 3% 2% - - 2% 1% - 1% 5% 1%
Acts as an intemediary (between producers and grain 4 1 3 4 1 1 0 3 1 1 0 3
companies) 2% 1% 3% 2% 2% 2% - 2% 7% 3% - 1%
Not familiar with it/ not sure what it does/ have not 4 3 1 4 1 1 0 3 0 1 2 2
used 1% 2% 1% 2% 2% 2% - 2% - 3% 5% 1%
3 2 2 3 0 0 3 0 0 0 0 3
Can resolve disputes/ disagreements 1% 1% 2% 1% - - 5% - - - - 2%
H
3 3 0 3 0 0 0 1 0 2 0 1
Distrust/ dislike government 1% 1% - 1% - - - 1% - 5% - 0
18 12 6 18 4 3 2 10 0 2 3 13
Other positive mentions 6% 6% 7% 6% 10% 6% 3% 7% 3% 5% 10% 6%
3 2 1 3 0 0 1 2 0 0 0 3
Controls grain company actions 1% 1% 1% 1% - - 1% 1% - - - 1%
- o S iob itis their iob 2 1 1 2 0 1 0 1 0 0 0 2
ey are doing a good job/ it is their jo 1% 1% 1% 1% - 2% - 1% - - 2% 1%
2 1 0 2 0 0 1 0 0 0 0 1
Better accountability 1% 1% 1% 1% - 1% 1% 0 - 1% - 1%
1 1 0 1 0 0 0 1 0 0 0 1
No authority/ control 0 1% - 0 - - - 1% - - 2% 0
’ ) " 1 1 0 1 0 0 0 1 0 0 0 1
Do not always agree with their decisions 0 0 - 0 - - - 1% - - - 0
1 0 1 1 1 0 0 0 0 1 0 0
Globally recognized 0 - 1% 0 2% - - - - 3% - -
6 4 2 6 1 0 0 4 1 0 3 2
Other negative mentions 2% 2% 2% 2% 2% - - 3% 7% - 10% 1%
13 10 3 13 3 3 2 5 3 2 0 8
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY

SAMPLING, INSPECTION, WEIGHING AND QUALITY

Q17T. Why is it that you Strongly/Somewnhat agree?

Other neutral mentions

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION
Both grains
and Less than

livestock $100K

TOTAL FARM SALES 2016
$100K to $200K to
less than less than

TOTAL $200K $400K

Grains only

$400K or
more

1to 299

FARM SIZE

300 to 649

650 to 999

Detailed Tables

1,000 or
more

12 6 5 12 0 3 1 2 6 1 2 0 9
Don't know/Refused 4% 3% 6% 4% - 7% 3% 3% 4% 7% 6% - 4%
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY

SAMPLING, INSPECTION, WEIGHING AND QUALITY

Q17T. Why is it that you Somewhat/ Strongly disagree?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Respondents who Somewhat/ Strongly disagree
Unweighted Base 1 6 5 10 1 1 4 1 5 1 1 1 8
Weighted Base 10* 6" 5 9 i 2" 4+ 0~ 4 i i i 7
2 1 1 2 0 0 1 0 0 0 1 0 1
They set standards (of quality) 19% 17% 20% 20% - - 25% 100% 1% - 100% - 13%
Not need/ could just as easily be a different 1 0 1 1 0 0 0 0 1 0 0 0 1
organization 14% 9% 20% 15% - - - - 32% - - - 19%
Do not al ith their decisi 1 1 0 1 0 0 1 0 0 0 0 1 0
0 not always agree wi eir decisions 9% 16% = 10% = = 25% = = = = 100% =
1 0 1 1 0 0 0 0 1 0 0 0 1
Better accountability 9% - 20% 10% - - - - 21% - - - 12%
1 0 1 1 0 0 1 0 0 0 0 0 1
Does not represent producers/ unfair 9% - 20% 10% - - 25% - - - - - 12%
Svstom d t work WY I | istent 1 1 0 1 0 0 1 0 0 0 0 1 0
ystem does not work (properly)/ is inconsisten 9% 16% - 10% - - 25% - - - - 100% -
1 0 1 1 0 0 0 0 1 0 0 0 1
Distrust/ dislike government 9% - 20% 10% - - - - 21% - - - 12%
Not familiar with it/ not sure what it does/ have not 1 0 1 0 1 0 1 0 0 1 0 0 0
used 9% - 20% - 100% - 25% - - 100% - - -
2 2 0 2 0 0 0 0 2 0 0 0 2
Other negative mentions 16% 29% - 17% - - - - 37% - - - 22%
2 2 0 2 0 2 0 0 0 0 0 0 2
Other neutral mentions 16% 29% - 17% - 100% - - - - - - 22%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY

SAMPLING, INSPECTION, WEIGHING AND QUALITY

Q18. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following statement: The Canadian Grain Commission's quality assurance system serves producers well.

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15 36** 32** 218
140 89 51 140 0 22 18 30 69 6 22 10 102
Strongly agree 46% 44% 51% 47% - 57% 38% 48% 46% 40% 60% 30% 47%
139 97 41 137 2 15 24 29 67 9 13 21 97
Somewhat agree 46% 48% 41% 46% 100% 38% 51% 48% 45% 60% 35% 64% 44%
14 10 4 14 0 0 4 3 7 0 0 2 12
Somewhat disagree 5% 5% 4% 5% - - 9% 5% 5% - - 6% 5%
4 2 3 4 0 2 0 0 3 0 2 0 3
Strongly disagree 1% 1% 3% 1% - 4% - - 2% - 4% - 1%
5 4 1 5 0 0 1 0 4 0 0 0 5
Don't know/Refused 2% 2% 1% 2% - - 2% - 3% - - - 2%
SUMMARY
279 186 92 277 2 36 41 59 136 15 34 30 199
Agree (Top2Box) 92% 92% 93% 92% 100% 96% 89% 95% 91% 100% 96% 94% 91%
18 12 6 18 0 2 4 3 10 0 2 2 14
Disagree (Low2Box) 6% 6% 6% 6% - 4% 9% 5% 6% - 4% 6% 7%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing

45 of 68

Ipsos Public Affairs
Page 55 of 78

Final Results



POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
LICENSING AND SECURITY

Q19T. As part of the Canadian Grain Commission's producer protections, the CGC has a licensing and security program, where grain elevators and grain dealers must post security that covers the amount they owe farmers. If a company or dealer
can't or won't pay, eligible producers could be paid from this security. On a scale of 1 to 7, where 1 means not at all important and 7 means very important, how important is it to you that the Canadian Grain Commission provides producers with
payment protection?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
AL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B C D E F G H | J K L
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15%* 36** 32** 218
206 137 69 206 0 27 27 47 102 8 23 21 154
[7] Very important 68% 68% 69% 69% - 1% 57% 75% 68% 54% 65% 66% 1%
60 44 16 59 1 8 13 6 32 3 8 8 40
[6] 20% 22% 16% 20% 50% 20% 27% 9% 21% 23% 22% 26% 18%
G
20 12 8 19 1 3 4 5 8 3 4 3 9
[5] 7% 6% 8% 6% 50% 9% 8% 8% 5% 23% 11% 9% 4%
7 5 2 7 0 0 0 2 5 0 0 0 7
[4] 2% 3% 2% 2% - - - 3% 4% - - - 3%
5 2 3 5 0 0 3 1 1 0 1 0 4
[3] 2% 1% 3% 2% - - 5% 2% 1% - 3% - 2%
3 2 2 3 0 0 1 2 1 0 0 0 3
2] 1% 1% 2% 1% - - 2% 3% 1% - - - 2%
SUMMARY
266 182 85 265 1 34 40 53 134 11 31 29 194
Top2Box [Rated 6-7] 88% 90% 85% 88% 50% 91% 85% 85% 89% 7% 87% 91% 89%
32 19 13 31 1 3 6 8 15 3 5 3 21
Mid3Box [Rated 3-4-5] 1% 9% 13% 10% 50% 9% 13% 13% 10% 23% 13% 9% 10%
3 2 2 3 0 0 1 2 1 0 0 0 3
Low2Box [Rated 1-2] 1% 1% 2% 1% - - 2% 3% 1% - - - 2%
STATISTICS
6.5 6.5 6.4 6.5 55 6.6 6.3 6.5 6.5 6.3 6.5 6.6 6.5
Mean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing

Ipsos Public Affairs 46 of 68
Final Results Page 56 of 78



POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
LICENSING AND SECURITY

Q20T. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that the CGC's licensing and security program protects producers from the risk of not getting paid by a grain company?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more

Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15 36** 32** 218

169 108 61 168 1 24 25 37 82 8 22 15 123
Strongly agree 56% 53% 62% 56% 50% 64% 54% 60% 55% 53% 61% 49% 57%

102 69 33 101 1 12 18 20 48 6 11 15 69
Somewhat agree 34% 34% 33% 34% 50% 31% 38% 33% 32% 41% 30% 49% 32%

17 13 4 17 0 0 1 5 12 0 1 0 16
Somewhat disagree 6% 6% 4% 6% - - 2% 7% 8% - 3% - 7%

6 5 1 6 0 0 0 0 6 0 0 0 6
Strongly disagree 2% 3% 1% 2% - - - - 4% - - - 3%
8 8 0 8 0 2 3 0 2 1 3 1 3

Don't know/Refused 2% 4% - 3% - 5% 5% - 1% 6% 7% 3% 1%
SUMMARY

271 177 94 269 2 36 43 57 130 14 32 31 192
Agree (Top2Box) 90% 87% 95% 90% 100% 95% 93% 93% 87% 94% 90% 97% 88%

23 18 5 23 0 0 1 5 18 0 1 0 23
Disagree (Low2Box) 8% 9% 5% 8% - - 2% 7% 12% - 3% - 10%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY

PRODUCER CARS

Detailed Tables

Q21T. Under the Canada Grain Act, grain producers are entitled to order producer cars from the Canadian Grain Commission directly or through an administrator who forwards the application to the Canadian Grain Commission. Did you use
producer cars to ship your grain in the past 3 crop years?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B C D E F G H | J K L
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2** 38** 47* 62* 149 15** 36** 32** 218
26 15 12 26 0 2 1 4 20 0 0 2 24
Yes 9% 7% 12% 9% - 6% 2% 6% 13% 3% - 5% 1%
F
276 188 88 274 2 36 46 58 129 14 36 30 194
No 91% 93% 88% 91% 100% 94% 98% 94% 87% 97% 100% 95% 89%
H

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
PRODUCER CARS

Q22T. On a scale of 1to 7, where 1 means not at all satisfied and 7 means very satisfied, how satisfied were you with how the CGC helps farmers order producer cars?

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more

Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15 36** 32** 218

25 16 9 25 0 6 1 1 16 0 5 4 16
[7] Very satisfied 8% 8% 9% 8% - 16% 3% 2% 1% 3% 13% 12% 7%

G

44 33 11 44 1 4 7 8 24 0 3 6 34
[6] 15% 17% 11% 15% 50% 10% 15% 13% 16% 3% 10% 19% 16%

71 46 25 7 0 15 12 18 25 4 18 5 43
[5] 24% 23% 25% 24% - 40% 26% 30% 17% 29% 51% 16% 20%

46 34 12 46 0 3 5 14 22 3 3 5 34
[4] 15% 17% 12% 15% - 7% 11% 23% 15% 18% 9% 16% 16%

26 17 9 26 0 3 8 3 13 0 1 3 22
[3] 9% 9% 9% 9% - 7% 17% 5% 9% - 4% 8% 10%

9 3 7 9 1 1 2 0 6 2 0 0 7
[2] 3% 1% 7% 3% 50% 2% 4% 1% 4% 12% - - 3%

A

16 13 3 16 0 0 2 6 9 1 0 1 14
[1] very dissatisfied 5% 7% 3% 5% - - 4% 9% 6% 6% - 3% 7%

64 40 23 64 0 7 9 1" 33 4 5 8 47
Don't know/Refused 21% 20% 24% 21% - 17% 19% 18% 22% 28% 14% 25% 21%
SUMMARY

70 49 20 69 1 10 9 9 40 1 8 10 50
Top2Box [Rated 6-7] 23% 24% 21% 23% 50% 27% 18% 15% 27% 7% 22% 32% 23%

143 97 46 143 0 20 26 35 61 7 23 13 99
Mid3Box [Rated 3-4-5] 47% 48% 46% 48% - 54% 55% 57% 41% 47% 63% 40% 46%

26 16 10 25 1 1 4 6 15 3 0 1 22
Low2Box [Rated 1-2] 9% 8% 10% 8% 50% 2% 8% 10% 10% 18% - 3% 10%
STATISTICS

4.6 4.6 4.6 4.6 4 52 4.4 4.3 4.6 4 52 5 45
Mean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
PRODUCER CARS

Q22T_x. On a scale of 1 to 7, where 1 means not at all satisfied and 7 means very satisfied, how satisfied were you with how the CGC helps farmers order producer cars?

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: Yes at Q21T
Unweighted Base 27 17 10 27 0 2 1 3 21 1 0 1 25
Weighted Base 26" 15 12 26" - 2" i 4 207 0™ - 2" 24
8 7 1 8 0 0 0 0 8 0 0 0 8
[7] Very satisfied 31% 47% 12% 31% - 23% - - 39% 100% - - 32%
7 3 4 7 0 0 0 2 5 0 0 0 7
[6] 27% 20% 35% 27% - - - 43% 28% - - - 29%
7 3 4 7 0 2 1 2 3 0 0 2 6
[5] 27% 21% 35% 27% - 7% 100% 57% 13% - - 100% 23%
3 1 2 3 0 0 0 0 3 0 0 0 3
[4] 10% 7% 14% 10% - - - - 13% - - - 11%
1 1 0 1 0 0 0 0 1 0 0 0 1
[3] 3% 6% - 3% - - - - 5% - - - 4%
0 0 0 0 0 0 0 0 0 0 0 0 0
[1] very dissatisfied 2% - 4% 2% - - - - 2% - - - 2%
SUMMARY
15 10 5 15 0 0 0 2 13 0 0 0 15
Top2Box [Rated 6-7] 58% 67% 47% 58% - 23% - 43% 67% 100% - - 61%
11 5 6 11 0 2 1 2 6 0 0 2 9
Mid3Box [Rated 3-4-5] 40% 33% 49% 40% - 7% 100% 57% 30% - - 100% 37%
0 0 0 0 0 0 0 0 0 0 0 0 0
Low2Box [Rated 1-2] 2% - 4% 2% - - - - 2% - - - 2%
STATISTICS
5.7 5.9 5.3 5.7 0 5.5 5 5.4 5.7 7 0 5 5.7
Mean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing

Ipsos Public Affairs
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
SERVICE CENTRES

Q23. YES SUMMARY TABLE

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more

Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218
Submitted sample for grade, dockage, protein, 133 86 46 133 0 14 18 25 75 5 1" 1" 106
moisture content, test weight 44% 43% 47% 44% - 37% 38% 40% 50% 32% 30% 33% 49%

90 62 29 90 0 10 7 20 54 4 7 6 73
Seeking information about grain grades 30% 30% 29% 30% - 25% 15% 32% 36% 26% 21% 19% 33%

F
Submitted sample for analytical tests, that is, falling
number, entomology, vomitoxin, protein and oil in 82 49 33 82 0 8 1 21 40 2 7 9 63
soybeans 27% 24% 33% 27% - 21% 24% 33% 27% 15% 20% 29% 29%
Binding decision on grade and dockage through a
submitted sample inspection subject to inspector's 42 22 20 42 0 9 8 7 19 3 3 4 32
grade and dockage 14% 1% 21% 14% - 24% 17% 1% 13% 20% 10% 12% 15%
A
Seeking information about getting paid for a grain 22 10 12 22 0 5 5 3 9 0 3 3 16
delivery 7% 5% 12% 7% - 12% 12% 5% 6% 3% 7% 9% 7%
A
Getting help with a complaint about a grain company 20 10 10 20 0 7 5 1 7 3 1 4 12
or grain dealer 7% 5% 10% 7% - 17% 10% 2% 5% 23% 4% 12% 5%
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16

PWGSC Contract Number: 5K002-161802/001/CY
SERVICE CENTRES

Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre:
dockage ?

Detailed Tables

1) Binding decision on grade and dockage through a submitted sample inspection subject to inspector's grade and

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B [¢} D E F G H | J K L
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218
42 22 20 42 0 9 8 7 19 3 3 4 32
Yes 14% 11% 21% 14% - 24% 17% 11% 13% 20% 10% 12% 15%
A
260 181 79 258 2 29 39 55 130 12 32 28 186
No 86% 89% 79% 86% 100% 76% 83% 89% 87% 80% 90% 88% 85%
B
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY

SERVICE CENTRES

Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre: 2) Submitted sample for grade, dockage, protein, moisture content, test weight ?

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B [¢} D E F G H | J K L
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218
133 86 46 133 0 14 18 25 75 5 11 11 106
Yes 44% 43% 47% 44% - 37% 38% 40% 50% 32% 30% 33% 49%
169 116 53 167 2 24 29 37 74 10 25 21 112
No 56% 57% 53% 56% 100% 63% 62% 60% 50% 68% 70% 67% 51%
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY

SERVICE CENTRES

Detailed Tables

Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre: 3) Submitted sample for analytical tests, that is, falling number, entomology, vomitoxin, protein and oil in soybeans ?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B [¢} D E F G H | J K L

Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218

82 49 33 82 0 8 11 21 40 2 7 9 63
Yes 27% 24% 33% 27% - 21% 24% 33% 27% 15% 20% 29% 29%

220 153 67 218 2 30 36 41 109 13 29 23 155
No 73% 76% 67% 73% 100% 79% 76% 67% 73% 85% 80% 1% 1%
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16

PWGSC Contract Number: 5K002-161802/001/CY

SERVICE CENTRES

Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre: 4) Seeking information about grain grades ?

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B [¢} D E F G H | J K L

Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218

90 62 29 90 0 10 7 20 54 4 7 6 73
Yes 30% 30% 29% 30% - 25% 15% 32% 36% 26% 21% 19% 33%

F

212 141 71 210 2 28 40 42 95 11 28 26 146

No 70% 70% 1% 70% 100% 75% 85% 68% 64% 74% 79% 81% 67%
H
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
SERVICE CENTRES

Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre: 5) Seeking information about getting paid for a grain delivery ?

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B [¢} D E F G H | J K L
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218
22 10 12 22 0 5 5 3 9 0 3 3 16
Yes 7% 5% 12% 7% - 12% 12% 5% 6% 3% 7% 9% 7%
A
280 193 87 278 2 33 41 59 140 14 33 29 202
No 93% 95% 88% 93% 100% 88% 88% 95% 94% 97% 93% 91% 93%
B
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY

SERVICE CENTRES

Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre: 6) Getting help with a complaint about a grain company or grain dealer ?

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
A B [¢} D E F G H [ J K L
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15 36** 32** 218
20 10 10 20 0 7 5 1 7 3 1 4 12
Yes 7% 5% 10% 7% - 17% 10% 2% 5% 23% 4% 12% 5%
282 193 89 280 2 31 42 61 142 11 34 28 206
No 93% 95% 90% 93% 100% 83% 90% 98% 95% 77% 96% 88% 95%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables

PWGSC Contract Number: 5K002-161802/001/CY
SERVICE CENTRES

Q23. In the past three crop years, have you used any of the following services at a Canadian Grain Commission service centre: - Binding decision on grade and dockage through a submitted sample inspection subject to inspector's grade and
dockage - Submitted sample for grade, dockage, protein, moisture content, test weight - Submitted sample for analytical tests, that is, falling number, entomology, vomitoxin, protein and oil in soybeans - Seeking information about grain grades -
Seeking information about getting paid for a grain delivery - Getting help with a complaint about a grain company or grain dealer

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
AL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15%* 36** 32** 218
130 89 42 129 2 22 24 27 53 10 22 17 81
Did not say YES to any 43% 44% 42% 43% 100% 59% 51% 44% 36% 68% 61% 52% 37%
58 42 16 58 0 2 10 10 36 1 7 6 45
Said YES to 2 19% 21% 16% 19% - 5% 22% 16% 24% 6% 19% 18% 21%
57 39 18 57 0 3 6 13 32 0 4 5 47
Said YES to 1 19% 19% 18% 19% - 8% 13% 21% 22% - 11% 16% 22%
30 21 9 30 0 3 2 7 17 1 1 1 26
Said YES to 3 10% 10% 9% 10% - 9% 4% 12% 12% 6% 3% 4% 12%
12 5 7 12 0 3 3 3 3 1 3 0 8
Said YES to 5 4% 3% 7% 4% - 8% 6% 5% 2% 9% 7% 2% 3%
11 6 5 11 0 3 2 1 6 2 0 1 8
Said YES to 4 4% 3% 5% 4% - 7% 3% 2% 4% 11% - 3% 4%
4 0 3 4 0 2 0 0 2 0 0 2 2
Said YES to 6 (All) 1% 0 3% 1% - 4% - 1% 1% - - 5% 1%
A
STATISTICS (Excluding 0)
2.3 21 2.6 2.3 0 3.3 24 22 2.1 3.7 2.3 24 22
Mean A

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
SERVICE CENTRES

Q24A. On a scale of 1 to 7, where 1 means not at all valuable and 7 means very valuable, how valuable do you think a service centre in your province is to producers such as yourself?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15 36** 32** 218
108 69 40 108 0 20 11 21 54 7 10 9 82
[7] Very valuable 36% 34% 40% 36% - 54% 24% 34% 36% 49% 28% 29% 38%
79 53 26 78 1 11 10 14 41 3 13 4 56
[6] 26% 26% 26% 26% 50% 30% 21% 23% 28% 20% 38% 14% 26%
58 39 19 58 0 3 16 16 22 1 11 13 33
[5] 19% 19% 20% 19% - 7% 35% 25% 15% 6% 31% 42% 15%
H
23 14 9 23 0 1 3 5 14 1 1 1 19
[4] 8% 7% 9% 8% - 2% 5% 9% 10% 6% 4% 4% 9%
18 17 1 18 0 1 4 2 11 1 0 3 14
[3] 6% 8% 1% 6% - 2% 9% 3% 7% 6% - 8% 7%
B
8 4 4 8 1 1 3 2 3 2 0 0 7
[2] 3% 2% 4% 3% 50% 2% 6% 3% 2% 12% - - 3%
7 6 1 7 0 1 0 3 4 0 0 1 6
[1] Not at all valuable 2% 3% 1% 2% - 2% - 4% 3% - - 3% 3%
SUMMARY
187 122 65 186 1 32 21 35 95 10 23 14 138
Top2Box [Rated 6-7] 62% 60% 66% 62% 50% 84% 45% 57% 64% 69% 65% 43% 63%
F
99 70 29 99 0 4 23 23 47 3 12 17 67
Mid3Box [Rated 3-4-5] 33% 35% 29% 33% - 11% 49% 36% 32% 18% 35% 55% 31%
H
16 11 5 15 1 2 3 4 7 2 0 1 13
Low2Box [Rated 1-2] 5% 5% 5% 5% 50% 5% 6% 7% 5% 12% - 3% 6%
STATISTICS
5.6 5.5 5.8 5.6 4 6.1 5.3 5.5 5.6 5.6 5.9 5.4 5.6
Mean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
RESEARCH

Q25T. Canada's grain quality system is based on scientific research carried out by the Canadian Grain Commission. Using a scale of 1 to 7 where 1 means not at all important and 7 means very important, in your opinion, how important is it that
Canada's grain grading system be based on scientific research?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38* 47* 62* 149 15** 36* 32* 218
164 111 53 164 0 24 23 24 92 8 19 16 121
[7] Very important 54% 55% 53% 55% - 65% 49% 39% 62% 53% 53% 51% 55%
G
82 57 25 81 1 3 12 24 37 3 8 9 61
[6] 27% 28% 25% 27% 50% 9% 26% 39% 25% 18% 22% 29% 28%
36 21 15 36 0 8 5 12 11 3 7 3 22
[5] 12% 10% 15% 12% - 20% 12% 19% 7% 17% 20% 1% 10%
H
9 5 4 8 1 1 3 2 3 2 2 2 4
[4] 3% 3% 4% 3% 50% 2% 7% 3% 2% 12% 4% 6% 2%
7 5 2 7 0 2 1 0 5 0 0 1 6
[3] 2% 3% 2% 2% - 4% 2% - 3% - - 3% 3%
2 0 2 2 0 0 2 0 0 0 0 0 2
[2] 1% 0 2% 1% - - 3% - 0 - - - 1%
2 2 0 2 0 0 0 0 2 0 0 0 2
Don't know/Refused 1% 1% - 1% - - - - 1% - - - 1%
SUMMARY
246 168 78 245 1 28 35 48 129 11 27 26 182
Top2Box [Rated 6-7] 81% 83% 78% 82% 50% 74% 75% 7% 86% 1% 75% 81% 84%
53 32 20 52 1 10 10 14 19 4 9 6 32
Mid3Box [Rated 3-4-5] 17% 16% 20% 17% 50% 26% 21% 23% 12% 29% 25% 19% 15%
2 0 2 2 0 0 2 0 0 0 0 0 2
Low2Box [Rated 1-2] 1% 0 2% 1% - - 3% - 0 - - - 1%
STATISTICS
6.3 6.3 6.2 6.3 5 6.3 6 6.1 6.4 6.1 6.2 6.2 6.3
Mean

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables

PWGSC Contract Number: 5K002-161802/001/CY
USER FEES AND COST RECOVERY

Q26. The CGC recovers most of its costs through fees. Currently, for every tonne of grain that is exported, the CGC's grain quality assurance system costs about $1.80 per tonne. The CGC is proposing to reduce this cost to $1.50 per tonne.
Most of these costs are ultimately paid by grain producers whose grain is exported. Do you agree with this proposed reduction in fees?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2** 38** 47* 62* 149 15** 36** 32** 218
283 191 92 281 2 31 43 62 141 14 30 32 206
Yes 94% 94% 93% 94% 100% 81% 93% 100% 95% 94% 84% 100% 94%
17 10 7 17 0 6 3 0 8 0 6 0 12
No 6% 5% 7% 6% - 17% 7% - 5% - 16% - 5%
1 1 0 1 0 1 0 0 0 1 0 0 0
Don't know/Refused 0 1% - 0 - 2% - - 0 6% - - 0

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16

PWGSC Contract Number: 5K002-161802/001/CY

SURPLUS

Q27. As a result of higher than expected grain volumes and lower than expected spending, the CGC has accumulated a surplus of $107 million as of September 30, 2016. In your opinion, what are your top three choices for what CGC should do
with this surplus?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to

and Less than less than less than $400K or 1,000 or
TOTAL Gralns only livestock Y No $100K $200K $400K more 1 to 299 300 to 649 650 to 999

FIRST MENTION

Detailed Tables

Ipsos Public Affairs
Final Results

Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2** 38** 47* 62* 149 15** 36** 32** 218
'I".]emporarily reduce CGC's l..|ser fees even lower than 120 88 33 119 1 17 20 27 56 6 1 18 85
the current proposed reduction 40% 43% 33% 40% 50% 46% 43% 43% 37% 40% 30% 57% 39%
Create a fund from which to compensate eligible
producers in the event they are not paid for their grain 69 41 28 68 1 5 16 14 32 4 14 1 50
deliveries 23% 20% 29% 23% 50% 14% 34% 23% 21% 24% 38% 4% 23%
'Moder.nize.z the CG(.?'S i.r;.frastn.!cture, including 41 29 12 41 0 3 5 10 20 0 6 8 27
investing in new scientific equipment 14% 15% 12% 14% - 7% 12% 15% 14% - 17% 24% 12%
| . ientif hint ) it 39 24 15 39 0 8 3 10 18 4 5 2 28
nvest in more scientific research into grain quality 13% 12% 15% 13% - 21% 6% 15% 12% 26% 15% 7% 3%

31 20 12 31 0 5 3 2 22 1 0 2 28
Invest in improving the grading system 10% 10% 12% 10% - 12% 6% 3% 15% 9% - 7% 13%

G
1 1 0 1 0 0 0 0 1 0 0 0 1

Don't know/Refused 0 0 - 0 - - - - 1% - - - 0

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
SURPLUS

Q27A. As a result of higher than expected grain volumes and lower than expected spending, the CGC has accumulated a surplus of $107 million as of September 30, 2016. In your opinion, what are your top three choices for what CGC should do
with this surplus?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to

and Less than less than less than $400K or 1,000 or
TOTAL Gralns only livestock Y No $100K $200K $400K more 1 to 299 300 to 649 650 to 999

SECOND MENTION

Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15** 36 32 218

Create a fund from which to compensate eligible

producers in the event they are not paid for their grain 66 44 22 66 0 10 1 12 32 3 6 14 43
deliveries 22% 22% 22% 22% - 26% 23% 20% 21% 23% 16% 43% 20%
65 44 21 64 2 9 6 13 37 3 9 7 46
Invest in improving the grading system 22% 22% 22% 21% 100% 25% 13% 20% 25% 22% 25% 22% 21%
vest onti - 59 38 21 59 0 9 8 13 29 4 8 4 43
nvestin more scientilic research into grain quaily 20% 19% 21% 20% - 25% 17% 21% 20% 29% 22% 12% 20%
.I\Aodetrlnizg the CGQ‘s ti'r}frastn.!cture,tincluding 52 37 15 52 0 5 15 9 21 0 10 2 40
investing in new scientific equipmen 17% 18% 15% 17% - 13% 32% 14% 14% 3% 27% 6% 18%
GH
‘I;]emporarily reduce :)Gg's L}ser fees even lower than 48 30 18 48 0 3 5 12 25 3 4 4 37
the current proposed reduction 16% 15% 18% 16% - 9% 10% 20% 17% 17% 1% 13% 17%
12 10 2 12 0 1 2 3 5 1 0 2 9
Don't know/Refused 4% 5% 2% 4% - 2% 5% 6% 3% 6% - 5% 4%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16 Detailed Tables
PWGSC Contract Number: 5K002-161802/001/CY
SURPLUS

Q27B. As a result of higher than expected grain volumes and lower than expected spending, the CGC has accumulated a surplus of $107 million as of September 30, 2016. In your opinion, what are your top three choices for what CGC should do
with this surplus?

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to

and Less than less than less than $400K or 1,000 or
TOTAL Gralns only livestock Y No $100K $200K $400K more 1 to 299 300 to 649 650 to 999

THIRD MENTION

Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2** 38** 47* 62* 149 15** 36** 32** 218
vt enti o ara " 65 51 15 65 0 8 15 1 32 3 10 6 46
nvest in more scientitic research Into grain qually 22% 25% 15% 22% - 20% 31% 18% 22% 23% 28% 19% 21%
'Moder.nize.z the CG(.?'S i.r;.frastn.!cture, including 64 38 26 63 1 14 6 12 31 4 10 6 43
nvesting in new scientific equipment 21% 19% 26% 21% 50% 37% 12% 20% 21% 29% 28% 20% 20%
63 38 24 63 0 4 10 16 31 1 8 9 44
Invest in improving the grading system 21% 19% 24% 21% - 11% 21% 26% 20% 6% 21% 29% 20%
Create a fund from which to compensate eligible
producers in the event they are not paid for their grain 49 36 13 49 0 6 6 10 26 3 2 6 37
deliveries 16% 18% 14% 16% - 16% 12% 17% 17% 23% 5% 20% 17%
'I".]emporarily reduce(::G((;.:'s l..|ser fees even lower than 43 25 19 43 1 5 8 7 22 2 5 3 34
the current proposed reduction 14% 12% 19% 14% 50% 14% 18% 12% 15% 12% 13% 8% 16%
17 15 2 17 0 1 2 5 7 1 2 2 13
Don't know/Refused 6% 8% 2% 6% - 2% 5% 8% 5% 6% 4% 5% 6%

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY

DEMOGRAPHICS

Q28T. AGE:

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15 36** 32** 218
2 2 0 2 0 0 0 0 2 0 0 0 2
18-24 1% 1% - 1% - - - - 1% - - - 1%
5 3 1 5 0 0 2 0 3 0 0 0 5
25-34 2% 2% 1% 2% - - 3% - 2% - - - 2%
18 11 7 18 0 1 1 4 10 0 1 0 17
35-44 6% 5% 7% 6% - 2% 2% 7% 7% - 3% - 8%
40 27 13 40 0 4 5 4 26 1 4 3 31
45-54 13% 14% 13% 13% - 1% 12% 7% 17% 6% 12% 1% 14%
237 159 78 236 2 33 39 53 108 14 31 28 163
55+ 79% 79% 79% 78% 100% 86% 83% 86% 72% 94% 85% 89% 75%
SUMARY
6 5 1 6 0 0 2 0 5 0 0 0 6
18-34 2% 2% 1% 2% - - 3% - 3% - - - 3%
58 38 20 58 0 5 6 9 36 1 5 3 48
35-54 19% 19% 20% 19% - 14% 14% 14% 24% 6% 15% 1% 22%
237 159 78 236 2 33 39 53 108 14 31 28 163
55+ 79% 79% 79% 78% 100% 86% 83% 86% 72% 94% 85% 89% 75%
STATISTICS
Mean 61.45 61.13 62.09 61.38 72.5 66.58 63.63 62.12 59.37 68.77 64.45 64.21 60.03
H
Median 62 62 62 62 73 65 64 63 60 66 63 64 61
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
DEMOGRAPHICS

Q29T. What was the highest level of formal education you attained?

TOTAL

FARM OPERATION

Grains only

Both grains
and
livestock

AWARE OF CANADIAN
GRAIN COMMISSION

Less than
$100K

TOTAL FARM SALES 2016
$100K to
less than

$200K

$200K to
less than
$400K

$400K or
more

1to 299

FARM SIZE

300 to 649

650 to 999

Detailed Tables

1,000 or
more

Base: All Respondents

Don't know/Refused

Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217

Weighted Base 302 202 100* 300 2% 38 47* 62* 149 15** 36 32** 218
11 5 6 11 0 3 1 2 5 1 0 2 8

No high school 4% 2% 6% 4% - 7% 2% 4% 3% 6% 1% 5% 3%
124 71 53 123 1 19 22 26 54 6 21 16 81

Some or Completed high school M% 35% 53% 1% 50% 50% 48% 42% 36% 38% 58% 51% 37%

A

81 59 22 81 0 11 11 16 40 5 6 10 59

Some or Completed technical school 27% 29% 22% 27% - 30% 24% 26% 27% 32% 18% 33% 27%
85 66 19 84 1 5 12 18 48 3 8 4 69

Some or Completed university 28% 32% 19% 28% 50% 13% 26% 29% 32% 23% 23% 12% 32%

B

2 2 0 2 0 0 0 0 2 0 0 0 2

1%

1%

1%

1%

1%

SUMMARY

134 75 59 134 1 21 23 28 59 7 21 18 88

H.S. or less 45% 37% 59% 44% 50% 57% 50% 46% 40% 45% 60% 56% 40%
A

81 59 22 81 0 11 11 16 40 5 6 10 59
Some Post Sec 27% 29% 22% 27% - 30% 24% 26% 27% 32% 18% 33% 27%

85 66 19 84 1 5 12 18 48 3 8 4 69
Univ. 28% 32% 19% 28% 50% 13% 26% 29% 32% 23% 23% 12% 32%

B
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY

DEMOGRAPHICS

Q30AT. How many acres did you have under crop this year?

Detailed Tables

AWARE OF CANADIAN
FARM OPERATION GRAIN COMMISSION TOTAL FARM SALES 2016 FARM SIZE
Both grains $100K to $200K to
and Less than less than less than $400K or 1,000 or
TOTAL Grains only livestock $100K $200K $400K more 1 to 299 300 to 649 650 to 999 more
Base: All Respondents
Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38** 47 62* 149 15 36** 32** 218
15 8 7 14 1 12 3 0 0 15 0 0 0
Less than 300 5% 4% 7% 5% 50% 32% 6% - - 100% - - -
H
36 22 14 36 0 13 15 6 0 0 36 0 0
300 to 649 12% 11% 14% 12% - 35% 31% 10% - - 100% - -
GH H
32 25 7 31 1 6 13 8 4 0 0 32 0
650 to 999 11% 12% 7% 10% 50% 15% 28% 12% 3% - - 100% -
H H
218 147 71 218 0 7 16 48 144 0 0 0 218
1,000 or more 2% 73% 1% 73% - 17% 35% 78% 97% - - - 100%
F FG
1 0 1 1 0 0 0 0 1 0 0 0 0
Don't know/Refused - 1% 0 - - - - 1% - - - -
SATISTICS
2460.4 2454.6 24721 24717 590 946.4 920.5 1593.3 37224 173 441.3 824.6 31924
Mean F FG
Standard Deviation 2657.2 2283.5 3308.1 2661.1 0 2169.6 558.8 984.6 3049.2 45.2 109.7 80.1 2789.9
Standard Error 153.4 160.7 334.2 154.2 0 383.5 82.4 1271 2441 11.7 18.5 14.2 189.4
Median 1697.4 1866.2 1472 1698.8 590 362.5 775.9 1378.1 2772.3 157.7 418.9 790.5 2158.5
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/K/L * small base; ** very small base (under 30) ineligible for sig testing
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POR Registration Number: POR 105-16
PWGSC Contract Number: 5K002-161802/001/CY
DEMOGRAPHICS

Q31T. Which of the following categories best describes what you expect your total farm sales to be in 2016?

TOTAL

FARM OPERATION
Both grains

Grains only

and

livestock

AWARE OF CANADIAN
GRAIN COMMISSION

Less than
$100K

TOTAL FARM SALES 2016
$100K to
less than

$200K

$200K to
less than
$400K

$400K or

more

1to 299

FARM SIZE

300 to 649

650 to 999

Detailed Tables

1,000 or
more

Base: All Respondents

Don't know/Refused

Unweighted Base 302 202 100 300 2 32 46 60 158 15 35 32 217
Weighted Base 302 202 100* 300 2% 38" ar 62* 149 5% 36" 32" 218
13 7 6 13 0 13 0 0 0 4 6 2 2

Less than $50,000 4% 3% 6% 4% - 34% - - - 26% 17% 5% 1%
% 18 7 % 0 % 0 0 0 8 8 4 5

$50,000 - just under $100,000 8% 9% 7% 8% - 66% - - - 55% 21% 13% 2%
47 30 16 45 2 0 47 0 0 3 15 13 16

$100,000 - just under $200,000 15% 15% 16% 15% 100% - 100% - - 18% 41% 41% 7%

GH
62 4 21 62 0 0 0 62 0 0 6 8 48
$200,000 - just under $400,000 21% 20% 21% 21% - - - 100% - - 17% 24% 22%
FH
149 102 47 149 0 0 0 0 149 0 0 4 144
$More than $400,000 49% 50% 48% 50% - - - - 100% - - 12% 66%
FG

6 5 2 6 0 0 0 0 0 0 2 2 3

2%

2%

2%

2%

4%

5%

1%

SUMMARY

38 24 13 38 0 38 0 0 0 12 13 6 7
Less than $100K 13% 12% 14% 13% - 100% - - - 82% 38% 18% 3%

47 30 16 45 2 0 47 0 0 3 15 13 16
$100K to <$200K 15% 15% 16% 15% 100% - 100% - - 18% 41% 41% 7%

GH

62 41 21 62 0 0 0 62 0 0 6 8 48

$200K to <$400K 21% 20% 21% 21% - - - 100% - - 17% 24% 22%
FH

149 102 47 149 0 0 0 0 149 0 0 4 144

$400K or more 49% 50% 48% 50% - - - - 100% - - 12% 66%
FG
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D - E/F/G/H - I/J/IK/L * small base; ** very small base (under 30) ineligible for sig testing
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