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Executive summary

Citizenship and Immigration Canada (CIC) commissioned Environics Research Group to conduct quali-
tative public opinion research among newcomers and settled immigrants. This research was designed to
gauge the issues, preferences and needs of newcomers and longer term immigrants to Canada with
regard to the issues including:

e Key issues facing their communities;

e Views on Canada as a country of immigration;

e Express Entry;

e Recently announced changes to the Citizenship Act;
e Settlement and integration

e Views/expectations of the federal government; and
e Communication needs and preferences.

Methodology

Environics Research conducted a series of 14 focus groups with immigrants to Canada between April 11
and 21, 2015. Sessions were conducted in Surrey, Vancouver, Winnipeg, Brampton, Toronto (2 nights)
and Montreal. The two sessions in each of Surrey and Brampton were conducted in Punjabi among
South Asians, the two sessions in Vancouver with Richmond residents were conducted in Mandarin, two
of the sessions in Toronto were conducted in Cantonese and the two sessions in Montreal with
newcomers from the Middle East and North Africa were conducted in French. Four sessions with
Filipinos in Winnipeg (2) and Toronto (2) were conducted in English. In each location, one focus group
was conducted with people who were permanent residents or Canadian citizens who had arrived within
the past five years. The second group consisted of Canadian residents and citizens who had lived in
Canada for five to 10 years. The fourteen sessions were distributed as follows:

Date and time Group Composition
April 11, 10:00 a.m. EDT In Canada 5 yrs or less — Toronto, Ontario (Filipinos in English)
April 11, 12:00 p.m. EDT In Canada 5-10 yrs — Toronto, Ontario (Filipinos in English)
April 11, 2:00 p.m. EDT In Canada 5 yrs or less — Toronto, Ontario (Cantonese)
April 11, 4:00 p.m. EDT In Canada 5-10 yrs — Toronto, Ontario (Cantonese)
April 13, 5:30 p.m. EDT In Canada 5 yrs or less — Brampton, Ontario (Punjabi)
April 13, 7:30 p.m. EDT In Canada 5-10 yrs — Brampton, Ontario (Punjabi)
April 14, 5:30 p.m. PAC In Canada 5 yrs or less — Surrey, British Columbia (Punjabi)
April 14, 7:30 p.m. PAC In Canada 5-10 yrs — Surrey, British Columbia (Punjabi)
April 15, 5:30 p.m. PAC In Canada 5 yrs or less — Richmond, British Columbia (Mandarin)
April 15, 7:30 p.m. PAC In Canada 5-10 yrs — Richmond, British Columbia (Mandarin)
April 20, 5:30 p.m. EDT In Canada 10 yrs or less — Montreal, Quebec (Arabs in French)
April 20, 7:30 p.m. EDT In Canada 10 yrs or less — Montreal, Quebec (Arabs in French)
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Date and time Group Composition
April 21, 5:30 p.m. CTL In Canada 5 yrs or less — Winnipeg, Manitoba (Filipinos in English)
April 21, 7:30 p.m. CTL In Canada 5-10 yrs — Winnipeg, Manitoba (Filipinos in English)

The groups lasted approximately 90 to 120 minutes, and consisted of 8 to 10 participants (out of 10
people recruited for each group).

Statement of limitations: Qualitative research provides insight into the range of opinions held within a
population, rather than the weights of the opinions held, as would be measured in a quantitative study.
The results of this type of research should be viewed as indicative rather than projectable.

Cost of research

The cost of this research was $155,958.98 (HST included).

Use of findings of the qualitative research

By gauging and analyzing the opinions of newcomers and immigrants, the Government of Canada gains
insights into important policy areas related to the mandate of the department and related services. The
information gained through this public opinion research will be shared throughout Citizenship and
Immigration Canada to assist it when establishing priorities, developing policies, and planning programs
and services.

General findings

Participants were asked to identify what they believe should be the current priority for the Government
of Canada. More recent immigrants to Canada in particular are often confused as to what issues are
federal as opposed to provincial or municipal issues. Some of the more common themes that surfaced
included: employment for new Canadians, immigration and citizenship issues, health care and taxes.
Other priorities mentioned less often included crime and national security, public transportation and
infrastructure, affordable housing, education, and live-in caregiver work conditions. All in all jobs were
probably mentioned more often than any other single issue.

When participants were asked to circle words that they felt best described the state of the Canadian
economy, they tended to pick a wide variety of words — some with negative and some with positive
connotations. Participants very rarely referred to the economy as “strong” and were more likely to refer
to it as stable, sluggish, uneven, in crisis, stagnant, weak, tepid and in outright decline. Others chose

YN} 2 u

positive words such as “stable”, “strong”, “growing”, “competitive” and “safe” to describe the economy.
Many participants had a hard time identifying threats to the Canadian economy as a whole since their

focus was so personal. Some mentioned the declining price of oil, the falling dollar, terrorist attacks and
not taking full advantage of the skills offered by recent immigrants as threats.
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Top of mind awareness of the federal government’s recent announcements on new supports for families
was relatively low. In most sessions people with children were aware that the UCCB was being increased
and to a lesser extent that the tax credit for children’s fitness was going up. There was also scattered
awareness of the proposed income splitting measures and those that had heard of it had at least some
awareness of what it actually meant.

To the extent that people knew about changes to family support programs, they tended to approve of
them. Beyond that, there was clear interest among most participants in how the policies could be
expanded to other segments of the population. For instance, participants who did not have young
families wondered about programs for older citizens and single people.

Participants struggled to identify issues or actions for the federal government that related specifically to
their community. They focused much more on what needed to be done for immigrants in general
regardless of where they came from and this took the form of more lenient or supportive family
reunification/ family sponsorship policies, better language programs for new immigrants or less rigid
language proficiency requirements, and better programs to help immigrants get their credentials
recognized in Canada. Less common issues included affordable housing and lowering residency
requirements for citizenship.

Overall, awareness of Express Entry was relatively low. Some had simply heard the name and assumed
that it would accelerate the immigration process and thus would be a good thing. In some sessions,
many claimed to be aware of Express Entry, but rather than describing the new electronic system to
manage applications from skilled workers, they cited ways they believed processing times for certain
applications could be expedited.

When participants were asked for unprompted recollections of changes to the Citizenship Act, many
immigrants confused policies around citizenship with policies around immigration. The most
noteworthy immigration-related issue raised here related to “tougher” language requirements and how
the exemption from these was being raised to 65 instead of 55.

Participants welcome faster processing times for citizenship applications but expressed concerns about
the cost and some wished they could have the option of paying extra for faster processing.

Most participants were not aware that non-citizens could join the Canadian Forces at all, let alone get
citizenship faster if they do so.

There was little awareness of the new measures around revocation of Canadian citizenship for those
convicted of terrorism or treason. Participants were more aware of how citizenship could be revoked for
a fraudulent application.

Only a few participants spontaneously mentioned the recent controversy about allowing a woman to
wear a nigab during a citizenship oath. Opinion on this issue was very mixed. Some agreed that
immigrants ought to adopt “Canadian values” and remove any face covering during the oath. Others felt
that Canada was a diverse country with religious freedoms that should be respected. Many wanted
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some sort of compromise whereby a Muslim woman could show her face in private to verify her identity
and then cover her face when in a room full of people for the actual ceremony.

Opinion was also very mixed about Canada’s involvement in the conflict with ISIS in Irag and Syria. Some
thought Canada had a duty to take part alongside our allies. Others felt that Canada should be a country
of peace and would risk making itself a target for terrorist attack if it took part. Overall awareness of
Canada’s role here was quite low.

Most participants felt that being “settled and integrated” meant first and foremost having a stable job
that was in their field. It meant moving beyond the initial “survival job”. Some also mentioned having a
home, sending their children to school as other markers of integration.

The feeling of belonging in Canada was often tied to socializing with other Canadians, seeing their
children interact with Canadians from other communities, benefitting from Canadian social programs
and benefits such as health care, El, pensions etc... and also integrating in the workplace with people
from all levels. Some identified the citizenship ceremony itself as a moment where they felt they
belonged.

Most said that they had made an effort to expand their social circle beyond their own community. It was
clear that language skills were a big factor here. Some newcomers arrived in Canada already being highly
fluent in English or French and so it was natural for them to make friends in the workplace and in their
neighbourhoods or religious institutions with people from other places. Newcomers from China had
much bigger language problems that impeded them from interacting with people outside the Chinese
community.

People mentioned a wide variety of news sources. Most reported using social media and online sources
such as Facebook and yahoo and google to get news. There was also a mix of local mainstream Canadian
TV, radio and newspapers mentioned as well as ethnic media sources.

If the Government of Canada needed to communicate to people in other countries about new
requirements for visitors, a variety of tactics could be considered — and these varied by the countries of
origin. Some from India mentioned going through travel agents, while those from China were more
dismissive of this idea. Others spoke of putting new information on embassy websites and the CIC
website since that is where people go to get up to date information on documentation like visas. In fact,
in situations where visitors must obtain a visa, it was thought that any new additional documentation
requirements should be communicated at the visa application stage.
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Political neutrality statement and contact information

| hereby certify as a Senior Officer of Environics Research Group that the deliverables fully comply with
the Government of Canada political neutrality requirements outlined in the Communications Policy of
the Government of Canada and Procedures for Planning and Contracting Public Opinion Research.
Specifically, the deliverables do not contain any reference to electoral voting intentions, political party
preferences, standings with the electorate, or ratings of the performance of a political party or its
leader.
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Derek Leebosh

Vice President, Public Affairs
Environics Research Group
derek.leebosh@environics.ca
(416) 969-2817

Supplier name: Environics Research Group

PWGSC contract number: B8815-150640/001/CY
Contract award date: 2015-03-25

For more information, contact CIC at por-rop@cic.gc.ca
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Introduction

Citizenship and Immigration Canada (CIC) commissioned Environics Research Group to conduct qualitative public
opinion research among newcomers and settled immigrants. This research was designed to gauge the issues,
preferences and needs of newcomers and longer term immigrants to Canada with regard to the following:

o Key issues facing their communities;

e Views on Canada as a country of immigration;

e Express Entry;

e Recently announced changes to the Citizenship Act;
e Settlement and integration

e Views/expectations of the federal government; and
e Communication needs and preferences.

Background

CIC conducts an ongoing research program to help the Department develop a better understanding of Canadian
attitudes toward the issues surrounding citizenship and immigration. By gauging and analyzing the opinions of
newcomers and immigrants, the Department gains insights into important policy areas related to the mandate
of the department and related services.

The information gained through this public opinion research will be shared throughout the Department to assist
it when establishing priorities, developing policies, and planning programs and services.

Methodology

Environics Research conducted a series of 14 focus groups with immigrants to Canada between April 11 and 21,
2015. Sessions were conducted in Surrey, Vancouver, Winnipeg, Brampton, Toronto (2 nights) and Montreal.
The two sessions in each of Surrey and Brampton were conducted in Punjabi among South Asians, the two
sessions in Vancouver with Richmond residents were conducted in Mandarin, two of the sessions in Toronto
were conducted in Cantonese and the two sessions in Montreal with newcomers from the Middle East and
North Africa were conducted in French. Four sessions with Filipinos in Winnipeg (2) and Toronto (2) were
conducted in English. In each location, one focus group was conducted with people who were permanent
residents or Canadian citizens who had arrived within the past five years. The second group consisted of
Canadian residents and citizens who had lived in Canada for five to 10 years. The fourteen sessions were
distributed as follows:

Date and time Group Composition
April 11, 10:00 a.m. EDT In Canada 5 yrs or less — Toronto, Ontario (Filipinos in English)
April 11, 12:00 p.m. EDT In Canada 5-10 yrs — Toronto, Ontario (Filipinos in English)
April 11, 2:00 p.m. EDT In Canada 5 yrs or less — Toronto, Ontario (Cantonese)
April 11, 4:00 p.m. EDT In Canada 5-10 yrs — Toronto, Ontario (Cantonese)
April 13, 5:30 p.m. EDT In Canada 5 yrs or less — Brampton, Ontario (Punjabi)
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Date and time Group Composition

April 13, 7:30 p.m. EDT In Canada 5-10 yrs — Brampton, Ontario (Punjabi)
April 14, 5:30 p.m. PAC In Canada 5 yrs or less — Surrey, British Columbia (Punjabi)
April 14, 7:30 p.m. PAC In Canada 5-10 yrs — Surrey, British Columbia (Punjabi)
April 15, 5:30 p.m. PAC In Canada 5 yrs or less — Richmond, British Columbia (Mandarin)
April 15, 7:30 p.m. PAC In Canada 5-10 yrs — Richmond, British Columbia (Mandarin)
April 20, 5:30 p.m. EDT In Canada 10 yrs or less — Montreal, Quebec (Arabs in French)
April 20, 7:30 p.m. EDT In Canada 10 yrs or less — Montreal, Quebec (Arabs in French)
April 21, 5:30 p.m. CTL In Canada 5 yrs or less — Winnipeg, Manitoba (Filipinos in English)
April 21, 7:30 p.m. CTL In Canada 5-10 yrs — Winnipeg, Manitoba (Filipinos in English)

The groups lasted approximately 90 to 120 minutes, and consisted of 8 to 10 participants (out of 10 people
recruited for each group).

Environics developed the recruitment screener and provided it to CIC for review prior to finalizing. Participants
were screened to ensure they were invited to the appropriate session according to ethnic background and how
long they had been living in Canada. Participants were also screened to ensure the groups included a mix of
gender, education, age, and that they would be comfortable voicing their opinions in front of others. Normal
focus group exclusions were in place (marketing research, media, employment in the federal government, and
recent related focus group attendance).

All participants were offered a $125 honorarium to encourage participation and thank them for their commit-
ment. All groups were video and audio recorded for use in subsequent analysis by the research team - during
the recruitment process and at the session sign-in participants were asked to consent to such recording.

Given the various languages in which the sessions were held, specialized moderators were used:
e Derek Leebosh, Vice President, Environics, moderated all English sessions;
e Roxanne Tsui moderated all Cantonese sessions;
e Batool Batalvi moderated all Punjabi sessions, and,
e Barton Li moderated all Mandarin sessions;
e Rick Nadeau moderated the French sessions in Montreal.

All qualitative research work was conducted in accordance with the professional standards established by the
Marketing Research and Intelligence Association (MRIA) and applicable PIPEDA legislation.
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Detailed findings

Priorities for the Government of Canada

Participants were asked to identify what they believe should be the current priority for the Government of
Canada. Some of the more common themes that surfaced included the following:

e Employment for New Canadians: Although there were a few references to supporting the economy and
job market in general, participants were more likely to focus on the employment situation for new
Canadians. This is a relatively broad topic that captures a range of immigrant-specific issues and
concerns such as employer biases against immigrants, better integration of immigrants into the
workforce, access to training and networking opportunities, language skills, and foreign credential
recognition. The issue with foreign credential recognition and language skills seemed to be, for most,
the core issues that need to be addressed to ultimately unlock what is seen as a significant cohort of
underemployed new Canadians.

e Immigration and citizenship policies: Some were concerned that the policies were becoming more
stringent (e.g. “tighter rules around sponsorship” and greater challenges related to family reunification)
and that rules were inconsistent depending on the immigrant’s home country. Language requirements
were often raised as a contentious issue, in particular the broadening of the age range for those who
need to pass a language proficiency test by increasing the threshold from 55 years of age to 65.

e Health care: Despite being under provincial jurisdiction and despite a general appreciation for the
Canadian healthcare system, healthcare was raised at least once in nearly every session. Participants
alluded to long wait times (especially at ER) and very difficult access to specialists.

e Taxes: Concern with the tax burden was a particularly important concern for more recent immigrants.

Other priorities mentioned less often included crime and national security, public transportation and
infrastructure, affordable housing, education, and live-in caregiver work conditions. All in all jobs were probably
mentioned more often than any other single issue.

It should be noted that more recent immigrants to Canada in particular were often confused as to which issues
were in fact federal as opposed to provincial or municipal issues.
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Current Economic Situation in Canada

Participants were asked to select one word they felt best described the state of the Canadian economy
(participants could choose among a list of words or they could propose one of their own words). Responses to
this exercise were in large part inspired by three factors: first, participants would often compare the Canadian
economy to their home country’s economy; second, their perception was influenced by any difficulty they may
be having in finding work; and third, participants were more likely to consider their local or regional economy
rather than the Canadian economy as a whole.

By and large, the tone in most of the sessions was rather subdued and leaning more towards concern and
negative feelings rather than towards strength and positive sentiment. Participants very rarely referred to the
economy as “strong” and were more likely to refer to it as stable, sluggish, uneven, in crisis, stagnant, weak,
tepid and in outright decline. For most of these participants, issues like the decline in oil prices, the “weak”
Canadian dollar, unemployment and underemployment among new immigrants and recent headline-making
closings in the retail sector all weighed heavily in their views of the economy.

n u

References to more neutral terms such as “stable,” “safe,” “balanced” and “fair” were mostly inspired by the
feeling that the economy is not volatile, that it is diversified, that there are both positive and negative trends in
the market, and that Canadians do have access to a variety of social safety nets to help them cope with
economic challenges.

Some did feel that the economy is competitive and growing although how these terms were interpreted tended
to vary. While some felt that Canada was competitive on the international stage (largely due to our diversified
and resource-rich economy), some considered the labour market in Canada as competitive, in the sense that it is
difficult to find the job they want. Perceptions of growth were in part inspired by the influx of immigrants into
the country, which was seen an indicator of economic success.

Most participants had a hard time identifying potential threats to the Canadian economy as a whole. Some of
the more common comments included the following:

e the declining price of ail,
e the falling dollar,

e asharp devaluation or correction in the housing market, especially among participants in Vancouver and

Toronto,
e persistent or growing unemployment among new immigrants,
e increased outsourcing and inability to compete in light of various new free-trade agreements,
e high personal household debt levels,
e aging population,
e aterrorist attack or increased security concerns could thwart foreign investment,

e asudden downward shift in the US economy / dependence on the US economy.
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Familiarity with New Policies to Help Families

Participants were asked if they had heard anything recently from the Government of Canada about support for
families. Top of mind, unprompted awareness of the federal government’s recent announcements on new
supports for families was relatively low, though some initiatives were more likely to be recalled compared to
others, particularly by participants with children. At least a few participants in each session were able to
spontaneously recall one, and sometimes two, major policies.

The increase in the Universal Child Care Benefit (UCCB) was one of the most recalled policy changes. In almost
each session, one or two participants were able to accurately explain the specific changes to the policy. When
specifically prompted by the moderator, many participants in each session admitted to having heard of the
change to this benefit. Some were also aware of the changes to the tax credit for children’s fitness and arts
programs although it was not always clear whether participants were aware of the change in the benefit or
whether they were simply claiming to be aware of the existence of the benefit.

There was scattered awareness of the proposed Family Tax Cut, often referred to as income splitting by
participants, and those who had heard of it had at least some awareness of what it actually meant. Other
unrelated policies participants tended to mention during this segment of the discussion were changes to Tax
Free Saving Account (TFSA) limits and to first-time home-buyer policies.

To the extent that people knew about changes to family support programs, they tended to approve of them.
Beyond that, there was clear interest among most participants in how the policies could be expanded to other
segments of the population. For instance, participants who did not have young families wondered about
programs for older citizens and single people.

When specifically asked how they had become aware of the changes to these specific family support programs,
participants mentioned word-of-mouth, they remembered seeing TV, newspaper and public transportation
advertising and seeing information on Government of Canada websites (e.g. CIC.gc.ca). A select few found out
about them by watching the news and through social media. A number of participants had also recently filed
their 2014 income tax return, and thus referred to their income tax software or to their accountant as their
source of information, particularly those in the groups who were married, with at least one child and who were
responsible for filing their personal taxes.

Your Community

Participants were asked if they believe there are issues specific to their own ethnic community that they feel the
Government of Canada should address.

Participants struggled to identify issues or actions for the federal government that related specifically to their
community. They focused much more on what needed to be done for immigrants in general regardless of where
they came from and this took the form of more lenient or supportive family reunification/ family sponsorship
policies, better language programs for new immigrants or less rigid language proficiency requirements, and
better programs to help immigrants get their credentials recognized in Canada. Less common issues included
affordable housing and lowering residency requirements for citizenship.
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Only in rare instances did participants refer to an issue that was exclusive to their community. This included a
need for greater oversight of the working conditions of live-in caregivers among Filipinos and language-related
issues among Cantonese and Mandarin participants in Toronto and Vancouver.

Express Entry

Participants were asked if they had heard anything about an immigration policy called “Express Entry.”
Participants were not provided with any details of the policy and were asked to explain the concept in their own
words if they had, in fact heard of it.

Overall, awareness of Express Entry was relatively low. Some had simply heard the name and assumed that it

would accelerate the immigration process and thus would be a good thing. In some sessions, many claimed to
be aware of Express Entry, but rather than describing the new electronic system to manage applications from

skilled workers, they cited ways they believed processing times for certain applications could be expedited.

Those who knew any program details raised a variety of questions related to its operation, such as the feasibility
of applicants abroad securing job offers in their field prior to their arrival in Canada, and the management of the
candidate pool, including adaptive qualification criteria.

Those who were more accurately familiar with Express Entry had heard about it from a friend or relative who
was looking into immigrating to Canada. A few had also noticed it on CIC’s or the Government of Canada’s
website.

Familiarity with Changes to the Citizenship Act

When participants were asked for unprompted recollections of changes to the Citizenship Act, many immigrants
confused policies around citizenship with policies around immigration. The most noteworthy immigration-
related issue raised here related to “tougher” language requirements and how the exemption from these was
being raised to 65 instead of 55.

When asked to focus specifically on citizenship, unprompted awareness was highest of changes to the residency
requirements and of changes to the processing fee for citizenship applications.

Although there was moderate to good awareness of changes to the residency requirements, only a few could
specifically recall the complete details of the change. Participants seemed less likely to be able to specify how a
year was defined (183 days) and more likely to recall the “4 out of 6 years” part of the requirement. Even when
it was explained to them that for a year to count, they needed to be in Canada for 183 days out of that year,
some were confused as to whether these needed to be consecutive days and some asked whether their “years”
could accumulate faster if they never left Canada at all.

Participants were well versed in the citizenship processing costs and by how much the fee had increased. There

was much lower awareness of other recent changes such as faster processing times, but tended to be fairly high
in Montreal and generally higher in the sessions with immigrants who have been in Canada under 5 years.
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Participants welcomed faster processing times for citizenship applications but expressed concerns about the
cost. Some wished they could have the option of paying extra for faster processing.

None of the participants volunteered anything about permanent residents in the armed forces and citizenship.
In fact, participants were not even aware that non-citizens could join the Canadian Forces at all, let alone get
citizenship faster if they do so.

Only the odd person made any unprompted mention of how Canadian citizenship could now be revoked under
certain circumstances. Even among those who seemed to recall something, the details of what they recalled
were rarely accurate or complete. Participants seemed more inclined to mention how citizenship could be
revoked for a fraudulent application. Other reasons for revocation mentioned by a select few included if a
serious crime had been committed or if the person, through their travel behaviour, showed no interest or sign of
wanting to live in Canada. None of the revocation scenarios provided by participants seemed to involve dual
citizenship as a criteria.

Wearing of a Nigab at the Oath-Taking Ceremony

While on the topic of “citizenship,” participants were asked if they had heard, read or seen anything in the news
recently regarding citizenship ceremonies. Only a few people spontaneously recalled a recent controversy
about allowing a woman to wear a nigab while taking her citizenship oath. This was not a top of mind issue for
participants and the moderator always needed to prompt participants as to whether or not they recalled
anything about this issue. Even after prompting, no more than half of the participants in any session seemed to
be familiar with the incident.

Although there were sessions where opinions were fairly one-sided, overall opinions on this issue were quite
mixed. On one hand some participants felt immigrants ought to adopt “Canadian values” and remove any face
covering during the ceremony. Among participants who believed that the nigab was being worn out of personal
choice and not out of religious observance, similar to how some people wear a hat, they typically leaned
towards the removal of the nigab out of respect for the solemnity and importance of the oath-taking ceremony.

Some who felt it was important to show one’s face focused on security concerns rather than values or feelings
of disrespect, notably a fear that the individual could be an imposter. As such, many suggested some sort of
compromise whereby an individual could show one’s face in private for identity-verification purposes, and then
attend the ceremony with a face covering. Some also suggested that fingerprints could be taken to verify
identity, therefore bypassing any need for immigrants to show their face at all.

On the other hand, others felt that, insofar as the nigab was worn on religious grounds, it could be worn out of
respect for the Charter of Freedom and Rights and in line with the view that Canada is a diverse country with
religious freedoms that should be respected.
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Canada’s Involvement in the Middle East

While on the topic of sources of news, the moderator asked participants whether they had read, heard or seen
anything in the news about Canada’s involvement in the Middle East. General familiarity with the latest mission
was spotty. When specifically asked their opinion about Canada’s involvement in the conflict with ISIS in Iraq
and Syria, sentiments were very mixed. On the one hand, some thought Canada had a duty to take part
alongside our allies and that we needed to be proactive in countering terrorism. On the other hand, a variety of
arguments were proposed to highlight why Canada should not take part in the conflict. More specifically, some
felt that Canada should not just follow in the footsteps of the United States, it should strive to maintain its
enviable reputation as a peacekeeper, it is not our battle to fight and that it would risk making itself a target for
retaliatory terrorist attacks if it took part.

Settlement and Integration

A few participants raised settlement and integration as a priority for the government of Canada at the beginning
of the focus group, though in the subsequent discussion on this issue there were important subtleties in terms
of what was actually meant by being settled and integrated.

Most participants felt that being settled and integrated meant first and foremost having a stable job that was in
their field. Participants were quick to point out the difference between “having a job” and having a “meaningful
job.” To them, the importance lay in their ability to have a job for which they were actually trained and
educated — it meant having their credentials recognized and having a job that they loved. This was in stark
contrast to a “survival job” or a temporary job that simply allowed them to pay the bills while they waited or
worked towards having their credentials recognized, or waited until the right employer gave them the
opportunity to prove themselves. Only then would they feel “settled.” For many people, another criterion of
settlement was owning a house in Canada.

A few noted that “settlement” and “integration” meant two separate things for them. Settlement referred to
their economic situation, including having a meaningful job, being financially stable and owning a home.
Integration referred to their social situation, whereby they felt they could comfortably function in all aspects of
society without a second thought, and without discrimination, language barriers or any other barrier. They
would feel accepted as part of the community and as a team member at work. Discrimination was a particularly
common theme in the sessions in Montreal, where some participants felt they constantly faced discrimination,
as much in their everyday lives as when they applied for jobs.

Some also felt that they would consider themselves settled and integrated once they felt they were living in
Canada the way they used to live back home and that they no longer felt homesick. Basically the point at which
they attained a certain economic and social lifestyle that was at least equal to or better than what they had back
home, diminished any regrets of immigration, as they began to favour their new Canadian home.

Having “a sense of belonging” was often tied to the criteria associated with feeling settled and integrated.
When asked what would trigger a sense of belonging beyond having a meaningful job and owning a house,
participants would refer to things like having their children attend school and socializing with Canadians from
other communities, benefitting from Canadian social programs and benefits such as health care, Employment
Insurance (El), pensions etc., and socializing and having a support network with Canadians other than those in
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their own ethnic community. Having a sense of belonging also meant “acceptance” in the workplace for some —
in other words, having earned the respect of co-workers and peers for being able to do what his/her credentials
and prior work experience specified they could do.

Some identified the citizenship ceremony itself as the special moment where they felt they “belonged.” Paying
their taxes and feeling like they had become accustomed to the weather were other examples provided.

Most said that they had made an effort to expand their social circle beyond their own community. It was clear
that language skills were a big factor here. Many newcomers who participated in this research arrived in Canada
already being highly fluent in English or French and so it was easier for them to make friends in the workplace, in
their neighbourhoods or at religious institutions with people from other places. Newcomer participants from
China had limited knowledge of Canada’s official languages, and that impeded them from interacting with
people outside the Chinese community and many admitted to limiting their social activities, and even their
employment, to their own community.

Participants generally agreed that socializing with other Canadians and other ethnicities was significantly easier,
and happened almost naturally, in the workplace. Students and recent graduates also indicated that the campus
and classroom setting were highly conducive to meeting people outside their own ethnic community.

Sources of News and Information

When asked where they typically get their news and stay up to date on current affairs, participants provided a
range of sources, both mainstream and specific to their ethnicity. Propensity to use certain media was also age-
related.

The Internet was a very popular destination for news. Participants could easily access a wide variety of sites and
get the exact type of news that interested them the most, in the language of their choice. Although participants
often listed specific websites for specific news agencies such as newspaper websites, CBC, CNN, CP24, etc., there
were also many who frequently resorted to more general news aggregators such as Google and Yahoo.
Participants indicated that some communities have even created specific websites that are used as reference
points for both those already in Canada and those thinking of immigrating to Canada, such as ones created by
North African communities.

Television was also very popular, with participants accessing a mix of English and ethnic channels. Radio was
also used but not nearly as much as television and the Internet. Newspapers appeared to be used the least
among all the different media, but in the end it was still a source used by many, especially the free dailies.

Social media were used more intensely by certain groups compared to others. While some just tended to use
Facebook with friends, many others in certain communities relied on Facebook extensively for news and keeping
in touch with what was happening in their ethnic community. While mainstream North American social media
platforms like Twitter, Facebook and YouTube were also quite popular, those from China were also avid users of
sites and services specific to China like Weibo, QQ and WeChat.

The various sources of news and information mentioned in the sessions are listed below — items with a star (*)
were often mentioned for that particular medium:
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Television

Newspapers Internet and Social Media
Cantonese - *Fairchild, CP24, CBC AM 1540, AM 1430, Metro, Chinese Websites: *English and Chinese
Toronto newspaper Google and Yahoo, 51.ca, Govt of Cda
FM 88.9 - . . .
websites, Chinese news websites (Ming
pao, Xin pao/ HKEJ), CBC
Chat / Social media: Weibo / Tencent
weibo, WeChat, Facebook (but more
for friends), LinkedIn, QQ
Other: Chinese news apps on
smartphone (e.g. Apple)
Mandarin - *CBC/CBC news AM 104.9, AM 1470, Vancouver Sun, Metro, Websites: MSN.com, Google,
Vancouver FM 96.1, FM 88.1 Richmond News Richmond News, CBC.com/CBC news,
(CBC) Bank of Canada, Local government
websites, CIC, BCbay.com,
Vanpeople.com
Chat / Social media: Whatsapp,
Facebook, V-chat
Punjabi - *OMNI/OMNI news, *FM 93.1 (Red FM), *Metro iv, *The Province, Websites: *Google/ Google news,
Surrey *Global, Sony, PTC, Star FM 94.5, FM 95.3, *Vancouver Sun, Punjab *Yahoo/ Yahoo.ca/ Yahoo.in,
Plus, NOW, CBC, ATN, AM 1200, AM 1300, Canadian, Ajit, Any Punjab Government website, Work BC,
Indian News, CTV AM 1600, KRPI AM paper, 24 Hours, Asian CIC.gc.ca, Sprott shaw.ca, Reuters
1550 journal, Leader R i
Jou Chat / Social media: *Facebook,
Twitter, YouTube, WhatsApp
Punjabi - *CP24, PTC, Sansker Cina radio, Satellite Asian connection, Samay, Websites: *CP24, *Yahoo/ Yahoo
Brampton channel, Ajj tak, Zeenews, 1, AM 1650, FM 98.1, The Hindustan times, news, CNN, National Post, Vibe,
CBC, CNN, CTV, City TV, AM 680 news, FM Tribune, Toronto Star, Google, Daily Mail, The Wall Street
Daj talk, Samay 101.3, FM 99.8, FM Times of India, Punjabi Journal, The Globe and Mail, CBC news,
99.1 (CBC), AM 1320 Kesari, Jag Bani, Globe & The New Yorker, The Hindu, Business
Mail, Hindi Newspaper, Insider
Ajit
! Chat / Social media: *Facebook,
*WhatsApp, *Twitter, YouTube
Other: Swani Ran Dev, Rankrshan
Paran, Panjab Kesari
North Africans  *Radio Canada, *TVA/ TVA

FM 98.5, AM 1410,
FM 107.5, Rouge FM,
CKOI, NRJ, AM 1650

Radio Shalom

nouvelle, *RDI, CNN, NBC,
LCN, TF1, CBC, MG, TVS5,
2M, BBC, France 24

Filipino —

*CTV, *CBC, *TFC, *CNN,
Winnipeg

*CKJS, CBC, G8,
Fox, CBS, TV patrol, GMA

103.9 (Virgin), KISS

*24 heures, *Metro,
*Journal de Montréal, *La
Presse, Perspective,
Journaux communautaire,
Hespress, Paris Match

*Winnipeg Sun,
*Winnipeg Free Press,
*Metro, Filipino journal,

Websites: CTV news.com, MSN
Actualités, Radio Canada, Le Matin,
Algérie360.com, Maghrebins au
Canada, Algérien au Canada, Tunisien
au Canada, Paris Match, La Presse,
MSN, Yahoo, Newspaper websites, CIC
website, Journal de Montréal, TVA
nouvelle

Chat / Social media: *YouTube,
*Facebook, *Twitter

Websites: *Yahoo, GMA, FMC APEGM
website, Winnipeg Sun, MB.com, MSN,
CTV, ABS-CBN, Google, Website for
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Television Newspapers Internet and Social Media
(102.3) Pereyodiko individual companies, CNN.com
Chat / Social media: *Facebook,
Twitter
Filipino - Global, CHCH, TFC, GMA, CBC Metro, 24, Star, Globe and Websites: CRA, CIC, CBC.ca, Yahoo
Toronto CTV, CP24, CBC Mail, Taliba, Enquirer news, ABS-CBN news, Google

Chat / Social media: *Facebook

Other: Radio App

If the Government of Canada needed to communicate to people in other countries about new requirements for
visitors, a variety of tactics could be considered — and these varied by the countries of origin. Some from India
mentioned going through travel agents, while those from China were more dismissive of this idea. Others spoke
of putting new information on embassy websites and the CIC website since that is where people go to get up to
date information on documentation like visas. In fact, in situations where visitors must obtain a visa, it was
thought that any new additional documentation requirements should be communicated at the visa application

stage.
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Appendix A — Recruitment screeners
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March 27, 2015
Environics Research Group Limited
Qualitative Research on Newcomer and Immigrant Issues
Citizenship and Immigration Canada
PN8319

Recruitment for Group Discussion

Respondent Name:

Home #:

Business #:

Group #:

Recruiter:

GROUP 1
Toronto (Filipino English)

Saturday, April 11
10:00 am
In Canada up to 5 years

GROUP 5
Brampton (PUNJABI)
Monday, April 13
5:30 pm
In Canada up to 5 years

GROUP 9
Richmond (MANDARIN)

Wednesday, April 15
5:30 pm
In Canada up to 5 years

GROUP 2
Toronto (Filipino English)

Saturday, April 11
12:00 pm
In Canada 5-10 yrs

GROUP 6
Brampton (PUNJABI)
Monday, April 13
7:30 pm
In Canada 5-10 yrs

GROUP 10
Richmond (MANDARIN)

Wednesday, April 15
7:30 pm
In Canada 5-10 yrs

GROUP 13

Winnipeg (Filipino English)
Tuesday, April 21

5:30 pm

In Canada up to 5 years

GROUP 3
Toronto (CANTONESE)

Saturday, April 11
2:00 pm
In Canada up to 5 years

GROUP 7
Surrey (PUNJABI)
Tuesday, April 14

5:30 pm
In Canada up to 5 years

GROUP 11
Montreal (Arab: French)

Monday, April 20
5:30 pm
In Canada up to 5 years

GROUP 14

GROUP 4
Toronto (CANTONESE)

Saturday, April 11
4:00 pm
In Canada 5-10 yrs

GROUP 8
Surrey (PUNJABI)
Tuesday, April 14

7:30 pm
In Canada 5-10 yrs

GROUP 12
Montreal (Arab: French)

Monday, April 20
7:30 pm
In Canada 5-10 yrs

Winnipeg (Filipino: English)
Tuesday, April 21

In Canada 5-10 yrs

10 recruits per session. All born outside Canada and moved to Canada when they were
14 years of age or over.
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Participants in Surrey and Richmond must reside in those municipalities. Participants in
Brampton are to be from Brampton or Mississauga

Mandarin speaking participants to be from China or Taiwan. Cantonese speaking
participants to be from Hong Kong. Punjabi speaking participants to be from India or
Pakistan. All must be able to speak, read and write Mandarin/Cantonese/Punjabi.

Hello/Bonjour, my name is from Environics Research; we are calling today to invite
participants to attend a focus group discussion we are currently conducting on behalf of the
Government of Canada. Your participation in the research is completely voluntary and your
decision to participate or not will not affect any dealings you may have with the government.

All information collected, used and/or disclosed will be used for research purposes only and
administered as per the requirements of the Privacy Act. The session will last a maximum of 2
hours and you will receive a cash gift as a thank you for attending the session. May we have
your permission to ask you or someone else in your household some further questions to see if
you/they fit in our study?

Y S 1 - CONTINUE
NO. .. 2 — THANK AND TERMINATE

1. Are you or is any member of your household or your immediate family employed in:
No Yes
A market research, communications or public relations firm,
or an advertising agency
Media (Radio, Television, Newspapers, Magazines, etc.)
A federal or provincial government department or agency
An organization that provides services to newcomers or refugees
IF YES TO ANY OF THE ABOVE — THANK AND TERMINATE

AN N N N
SN N N N
AN N N N
R N

2. INDICATE: Male 1 50/50 split
Female 2

3. Were you born in Canada, or in another country?
Canada THANK AND TERMINATE

Another country CONTINUE
Don’'t know/Refused = THANK AND TERMINATE

4. How old were you when you moved to Canada?

Years old TERMINATE IF MOVED TO CANADA UNDER AGE OF 14
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5.

In what year did you come to Canada? . WRITE IN

DO NOT READ

Between 2010 and 2015 GROUPS 1, 3,5,7,9, 11 (13 and 14 to be a 5/5 mix)
Between 2004 and 2009 GROUPS 2, 4, 6, 8, 10, 12 (13 and 14 to be a 5/5 mix)

2003 or earlier THANK AND TERMINATE
Don’t know/Refused THANK AND TERMINATE
We have been asked to speak to participants from all different ages. So that we may do
this accurately, may | have your exact age please? . WRITE IN
under18.......coooovvviiieiiiiiieeeeeenn, 1 TERMINATE
18-29 yearsof age .........ccceeeeenen. 2
30-44 years of age ........ccceenn.... 3 GET MIX
45-54 years of age ...........ccceee. 4
55-69 years of age ..........cccuvveeeee 5
70 years or more.......ccccceeeeeennnn. 6 TERMINATE

Because we would like to talk to people who have come to Canada in different ways, |

would like you to tell me which one of the following best describes your current legal status
in Canada. Again, please be assured that we are asking for this information for research
purposes only. Are you...? READ LIST — IF RESPONDENT SAYS LANDED IMMIGRANT,
CLASSIFY AS PERMANENT RESIDENT

01 — A Canadian citizen
02 — A permanent resident of Canada (NB: includes “landed immigrant”)
03 — A temporary foreign worker/resident

(NB: includes temporary live-in care giver) TERMINATE - EXCEPT FOR FILIPINO
GROUPS 1,2,130R 14 WHERE WE CAN HAVE MAXIMUM TWO PER GROUP

04 — A refugee TERMINATE
05 — or, are you in Canada on a student visa? TERMINATE
99 - REFUSE/DK/NA TERMINATE
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8. What is your country of origin, that is, in what country were you born and a permanent
resident in before coming to Canada? DO NOT READ LIST; RECRUIT MIX OF
DIFFERENT COUNTRIES

China.......ccovviiiiiiiiii 1 GROUPS 9+ 10

TaIWaAN. ... 2 GROUPS9+10

Hong Kong .......oovvvveiiiiiiiiiieceen, 3 GROUPS3+4

[ Lo |- T 4 GROUPS5,6,7+8
Pakistan .........cccccocviiiiiiinnnn, 5 GROUPSH5,6,7 +8
Philippines........cccccociiiiiiiiinnnnnn. 6 GROUPS1, 2,13, 14
Lebanon, Syria, Morocco,

Algeria, Tunisia ..........ccceevvvvvnnnn. 7 GROUPS 11 and 12
(@1 =] SR THANK AND TERMINATE

FOR PUNJABI GROUPS 5 AND 6 IN BRAMPTON, ASK:

9. What part of the Greater Toronto Area do you live in? Do you live in Brampton,
Mississauga or some other part of the Greater Toronto Area?

Brampton GROUPS50R 6
Mississauga GROUPS50R 6
ALL OTHER THANK AND TERMINATE

FOR CANTONESE AND FILIPINO GROUPS 1, 2, 3 AND 4 IN TORONTO, ASK:

10.What part of the Greater Toronto Area do you live in?

GET MIX — CANTONESE PARTICIPANTS SHOULD BE MOSTLY FROM MARKHAM,
RICHMOND HILL, SCARBOROUGH OR NORTH YORK

FOR GROUPS 7, 8, 9 AND 10 IN THE LOWER MAINLAND OF BC, ASK:

11.What part of the Lower Mainland do you live in?

Surrey GROUPS 70R 8
Richmond GROUPS 9 OR 10
ALL OTHER THANK AND TERMINATE
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12.What is the highest level of education you have received?

DO NOT READ LIST — get mix

Some high school or less
Completed high school
Some college/university (no degree)
Completed college/university
Post-graduate studies

13.Currently are you...? (READ LIST)

Working full-time (35 hrs. +)

Working part-time (under 35 hrs.)
Unemployed, but looking for work

A full-time student

Retired

Not in the workforce (inc. homemaker)

()
()
()
()
()
()

1 max. /group
1 max. /group
2 max./group

1 max. /group

ASK Q.14 IF WORKING FULL OR PART-TIME TERMINATE IF TIED TO EXCLUSIONS IN

Q.1

14.What is your current occupation?

Type of Job

ASK ALL

Type of Company

15.Which of the following categories best corresponds to the total annual income, before
taxes, of all members of your household, for 2014? READ

01 - Under $30,000

02 - $30,000 to $60,000
03 - $60,000 to $75,000
04 - $75,000 to $100,000
05 - $100,000 to $150,000
06 - $150,000 and over
VOLUNTEERED

99 - REFUSE/DK/NA

GET MIX
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ASK ALL BORN IN CHINA OR TAIWAN FOR GROUPS 9 OR 10

16.Do you speak, read and understand Mandarin Chinese?

01 -Yes
02 -No

17.And would you be comfortable participating in a group discussion conducted completely in
Mandarin or would you prefer to participate in English?

01 — Yes, comfortable in Mandarin

02 — No, prefer English THANK AND TERMINATE
VOLUNTEERED

03 — Equally comfortable in English or Mandarin

ASK ALL BORN IN HONG KONG FOR GROUPS 3 OR 4

18.Do you speak, read and understand Cantonese?

01 - Yes
02 — No THANK AND TERMINATE

19. And would you be comfortable participating in a group discussion conducted completely in
Cantonese or would you prefer to participate in English?

01 — Yes, comfortable in Cantonese

02 — No, prefer English THANK AND TERMINATE
VOLUNTEERED

03 — Equally comfortable in English or Cantonese

ASK ALL BORN IN INDIA OR PAKISTAN FOR GROUPS 5,6,7 OR 8
20.Do you speak and understand Punjabi?

01 - Yes
02 - No THANK AND TERMINATE

21.And would you be comfortable participating in a group discussion conducted completely in
Punjabi or would you prefer to participate in English?

01 — Yes, comfortable in Punjabi

02 — No, prefer English THANK AND TERMINATE
VOLUNTEERED

03 — Equally comfortable in English or Punjabi
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ASK ALL BORN IN THE PHILIPPINES FOR GROUPS 1, 2, 13 AND 14

22.The session will be conducted in English. How comfortable are you in taking part in a group

discussion with other Filipinos and Filipinas conducted completely in English? Are you...
(READ LIST)

Very comfortable.......... 1
Fairly comfortable........ 2
Not very comfortable ... 3 TERMINATE
Very uncomfortable ..... 4 TERMINATE

ASK ALL BORN IN LEBANON, SYRIA, MOROCCO, ALGERIA OR TUNISIA FOR GROUPS
11 AND 12

23.The session will be conducted in French. How comfortable are you in taking part in a group

discussion with other people from the Middle East conducted completely in French? Are
you... (READ LIST)

Very comfortable.......... 1
Fairly comfortable........ 2
Not very comfortable ... 3 TERMINATE
Very uncomfortable ..... 4 TERMINATE

ASK ALL

24. Participants in group discussions are asked to voice their opinions and thoughts, how
comfortable are you in voicing your opinions in front of others? Are you... (READ LIST)

Very comfortable ......... 1 MIN 5 PER GROUP
Fairly comfortable........ 2

Not very comfortable ... 3 TERMINATE

Very uncomfortable ..... 4 TERMINATE

25.Have you ever attended a focus group or a one-to-one discussion for which you have
received a sum of money, here or elsewhere?

Yes 1 MAXIMUM 6 PER GROUP
No 2 ---> (SKIP TO Q.29)
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IF YES ASK:

26.When did you last attend one of these discussions?

(TERMINATE IF IN THE PAST 6 MONTHS)

27.How many focus groups or one-to-one discussions have you attended in the past 5 years?

(SPECIFY)

IF MORE THAN 5, TERMINATE.

28.What topics were discussed in the focus groups you took part in during the last two years?

(SPECIFY — TERMINATE IF RELATED TO IMMIGRATION OR SETTLEMENT ISSUES)

ASK ALL

29. Sometimes participants are also asked to write out their answers on a questionnaire. Is
there any reason why you could not participate? If you need glasses to read, please
remember to bring them.

YeS..iiiiiiin 1 - TERMINATE

NOTE: TERMINATE IF RESPONDENT OFFERS ANY REASON SUCH AS SIGHT OR
HEARING PROBLEM, A WRITTEN OR VERBAL LANGUAGE PROBLEM, A CONCERN
WITH NOT BEING ABLE TO COMMUNICATE EFFECTIVELY.

INTERVIEWER TELL RESPONDENT
PLEASE BRING ALONG SOME FORM OF IDENTIFICATION AS YOU MAY BE ASKED TO
SHOW IT.

IMPORTANT:
The session is 2 hours in length, but we are asking that all participants arrive 15 minutes prior
to the start time of the session.
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Are you able to be at the research facility 15 minutes prior to the session time?

Yes....... 1-CONTINUE
No..... 2-TERMINATE

| would like to invite you to a group discussion on:

The session will last 2 hours in total and you will receive $125 to thank you for your
participation.

Locations:

Saturday, April 11" (10:00am-12:00pm and 12:00-2:00pm) — Toronto (Filipinos — English)
Saturday, April 11" (2:00pm-4:00pm and 4:00pm-6:00pm) — Toronto (Cantonese)

Head Quarters

5075 Yonge Street, Suite 600 / 601, Toronto

Tel: 416-929-4669

Monday, April 13" (5:30-7:30pm and 7:30-9:30pm) — Brampton (Punjabi)
Contract Testing

119 West Drive, Brampton

Tel: 905-456-0783

Tuesday, April 14" (5:30-7:30pm and 7:30-9:30pm) — Surrey (Punjabi)
Sheraton Guildford

15269 - 104th Avenue, Surrey

Tel: 604-582-9288

Wednesday, April 15" (5:30-7:30pm and 7:30-9:30pm) — Richmond (Mandarin)
Smartpoint Research

1140 Homer St., Vancouver

Tel: 604-484-4111

Monday, April 20" (5:30-7:30pm/7:30-9:30pm TBD) — Montreal (French)
Ad Hoc Research

1250 Guy Street, Suite 900, Montreal

Tel: 514-937-4040

Tuesday, April 21% (5:30-7:30pm and 7:30-9:30pm) — Winnipeg (Filipinos — English)
NRG Research Group

213 Notre Dame Ave., Suite 804, Winnipeg

Tel: 204-989-8999

INTERVIEWERS: Tell respondent that it is a small group and anyone who does not show
or cancels at the last minute will compromise the project. Make sure
they know we feel their opinions are valuable and we are serious about
finding out what they have to offer.
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NOTE: PLEASE TELL ALL RESPONDENTS THAT THEY WILL RECEIVE A
CONFIRMATION CALL THE DAY PRIOR TO THE SESSION. IF FOR SOME REASON THEY
HAVE NOT HEARD FROM US THEY SHOULD CONTACT US AT . IF THEIR
NAME IS NOT ON THE ATTENDANCE FORM THEY WILL NOT BE ADMITTED TO THE
GROUP.
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Le 25 mars 2015
Environics Research Group Limited
Recherche gualitative sur les questions de nouveaux arrivants et immigrants
Citoyenneté et immigration Canada
PN8319

Recrutement pour les groupes de discussion

Nom du répondant

N° de téléphone résidentiel:

N° de téléphone d’affaires :

Groupe n°:
Recruteur:
GROUP 11 GROUP 12
Montréal (pays arabes: francgais) Montréal (pays arabes: francgais)
Lundi, 20 avril Lundi, 20 avril
17h30 19h30
Au canada jusqu'a 5 ans Au canada de 5 a 10 ans

10 recrues par session. Tous nés a I’extérieur du Canada dans les pays suivant : Maroc, Algerie,
Tunisie, Liban ou Syrie et se sont installés au Canada lorsqu’ils avaient 14 ans ou plus.

Bonjour, mon nom est de Environics Research; nous appelons aujourd'hui pour inviter des
participants a assister a un groupe de discussion que nous menons actuellement de la part du
Gouvernement du Canada. Votre participation a cette recherche est entierement volontaire et votre
décision d’'y participer ou non n’affectera en rien les interactions que vous pourriez avoir avec le
gouvernement.

Toute information recueillie, utilisée et/ou dévoilée sera utilisée qu’a des fins de recherche seulement et
sera traitée conformément aux exigences de la Loi sur la protection des renseignements personnels.
La session durera un maximum de 2 heures et vous recevrez une somme en argent comptant en guise
de remerciement pour votre participation. Est-ce que vous nous permettez de vous poser, a vous ou a
guelqu'un d'autre dans votre foyer, quelques questions additionnelles afin de voir si vous/eux qualifiez
pour notre étude?

OUi i, 1 - CONTINUER
NON. ..o, 2 - REMERCIER ET TERMINER
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1. Est-ce que vous, une personne de votre foyer ou de votre famille immédiate travaillez pour:

Une firme d'étude en marketing, communications ou relations

publiques ou une agence de publicité () ()
Un média (radio, télévision, journaux, revues, etc.) () ()
Un ministére ou un organisme du gouvernement fédéral ou provincial () ()
Un organisme qui fournit des services aux nouveaux arrivants et réfugiés () ()

SI OUI A L’UN CI-DESSUS — REMERCIER ET TERMINER

2. INDIQUER: Homme 1 Répartition de 50/50

Femme 2

3. Etes-vous né au Canada ou dans un autre pays?

Canada REMERCIER ET TERMINER
Un autre pays CONTINUER
Ne sait pas/Refus REMERCIER ET TERMINER

4. Quel age aviez-vous lorsque vous avez déménagé au Canada?

ans TERMINER SI A DEMENAGE AU CANADA A MOINS DE 14 ANS
5. En quelle année étes-vous arrivé au Canada? . INSCRIRE
NE PAS LIRE
Entre 2010 et 2015 GROUPE 11
Entre 2004 et 2009 GROUPE 12
2003 ou avant REMERCIER ET TERMINER
Ne sait pas/Refus REMERCIER ET TERMINER

6. On nous a demandé de parler avec des participants de différentes catégories d’ages. Pour pouvoir
le faire de facon efficace, je vous demanderais de bien vouloir me donner votre age exacte s.v.p.?

. INSCRIRE
Moinsde 18 ans...........ccceeeeeeeennnnn. 1 TERMINER
18-29 ANS ..o, 2
30-448NS ..o 3 OBTENIR UN BON PARTAGE
45-54 aNS ..o, 4
55-69aANS ...iiiiiiee, 5
70ans ou PIUS ..coeeeeeeeeeeeeeeeeeee, 6 TERMINER
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7. Parce que nous aimerions parler a des gens qui sont venus au Canada de différentes facons, je
voudrais que vous me disiez lequel des suivants décrit le mieux votre statut juridique actuel au
Canada. Encore une fois, s'il vous plait soyez assurés que nous demandons ces informations a des
fins de recherche uniquement. Etes-vous ..? LIRE LA LISTE - SI LA PERSONNE DIT
IMMIGRANT RECU, CLASSER COMME RESIDENT PERMANENT.

01 — Un citoyen canadien
02 — Un résident permanent du Canada (NB: comprend un “immigrant regu”)
03 — Un travailleur étranger/résident temporaire

(NB: comprends un aide familial résidant temporaire)  TERMINER

04 — Un réfugié TERMINER
05 — ou, étes-vous au Canada sur un visa étudiant? TERMINER
99 — REFUS/NSP/PR TERMINER

8. Quel est votre pays d'origine, c'est-a-dire dans quel pays vous étes né et étiez un résident
permanent avant de venir au Canada? NE PAS LIRE LA LISTE; RECRUTER UN MIXTE DE
DIFFERENTS PAYS

Liban, Syrie, Maroc
Algérie, Tunisie........ccccceeeeeeeeeeniennn, 1 GROUPE 11 o0u 12
AULTE....ooieee e 2 REMERCIER ET TERMINER

12. Quel est le plus haut niveau de scolarité que vous avez recue? NE PAS LIRE LA LISTE - obtenir
un mixte
Secondaire non terminé ou MOINS ........cceeveeeeeeeinenee.
Secondaire termMiNE..........coeeviiiiiiiierie e
CEGEP/Université non terminé (pas de dipléme)........
CEGEP/Université terminé..........cccoooviivieeeiiiiieee.
Etudes universitaires SUPENEUIES ...............cccveueerenen...

ga b~ wN PR

13. Actuellement est-ce que vous...? (LIRE LA LISTE)

Travaillez a temps plein (35 hrs. +)

Travaillez a temps partiel (moins de 35 hrs.)

Sans emploi, mais a la recherche d'emploi

Etudiant & temps plein

Retraité

Pas sur le marché du travail (incl. personne au foyer)

1 max. /groupe
1 max. /groupe
2 max. /groupe
1 max. /groupe

e e N e R
~— N N N N N

POSER LA Q.14 SI TRAVAILLE A TEMPS PLEIN OU TEMPS PARTIEL, TERMINER SI LIE AUX
EXCLUSIONS ALAQ.1

14. Quelle est votre occupation actuelle?

Type d'emploi Type d'entreprise

DEMANDER A TOUS
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15. Pourriez-vous me dire laquelle des catégories suivantes corresponds au revenu annuel total,

avant impot, de tous les membres de votre foyer, pour 2014? LIRE

01 - Moins de 30 000 $

02-30000%a60000%

03-60000%$a75000% OBTENIR UN MIXTE
04 -75000%a100000%

05 -100 000 $ a 150 000 $

06 - 150 000 $ et plus

OFFERT SPONTANEMENT

99 - REFUS/NSP/PR

DEMANDEZ A TOUS CEUX NES AU LIBAN POUR LE GROUPE 13

23. La session se déroulera en francais. Dans quelle mesure étes-vous a l'aise a participer a une
discussion de groupe avec d'autres libanais menée entierement en francgais? Etes-vous ... (LIRE

LA LISTE)

Trésalaise.....cocccovvennnen.. 1

Assez al'aise......cc.co....... 2

Pas trés a l'aise............... 3 TERMINER

Trés mal a l'aise.............. 4 TERMINER
DEMANDER A TOUS

24. On demande aux personnes qui participent a des groupes de discussion d’émettre leurs opinions
et commentaires. Dans quelle mesure vous sentez-vous a 'aise d’émettre vos opinions devant

d’autres personnes? Etes-vous ....(LIRE LA LISTE)

Trésalaise......cccoocvin, 1 MIN 5 PAR GROUPE
Assez al'aiSe.....ccceveevviieeevvinnnnn. 2

Pas trés al'aise......cccoeovvveveerrennnn. 3 TERMINER

Tresmal al'aise.....cccceeeeeeeeeeinennn, 4 TERMINER

25. Avez-vous déja participé a un groupe de discussion ou a un entretien face-a-face ou I'on vous a

remis une somme d’argent, ici ou ailleurs?

Oui 1 MAXIMUM 6 PAR GROUPE
Non 2 ---> (PASSER A LA Q.29)

S| OUI, DEMANDER:

26. A quand remonte la derniére fois que vous avez participé a une de ces discussions?

(TERMINER SI AU COURS DES 6 DERNIERS MOIS)
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27. A combien de groupes de discussion ou d’entretiens face-a-face avez-vous participé au cours
des 5 derniéres années?

(PRECISER)

SI PLUS DE 5 — TERMINER

28. Quels sujets ont été discutés dans les groupes de discussion auxquels vous avez pris part au
cours des deux dernieres années?

(PRECISER — TERMINER SI LIE AUX QUESTIONS D'IMMIGRATION ET D'ETABLISSEMENT)
DEMANDER A TOUS

29. On demande parfois aux participants d’écrire leurs réponses sur un questionnaire. Y a-t-il une
raison quelconque pour laquelle vous ne pourriez pas participer? Si vous avez besoin de lunettes
pour lire, veuillez les apporter avec vous.

OUicevvieeiiiieen, 1 - TERMINER

NOTE: TERMINER S| LE REPONDANT DIT QU’IL A UN PROBLEME DE VUE OU D’AUDITION, UN
PROBLEME DE LANGUE ECRITE OU VERBALE, UNE INQUIETUDE A NE PAS POUVOIR
COMMUNIQUER EFFICACEMENT.

INTERVIEWEUR DIRE AU REPONDANT
VEUILLEZ APPORTER AVEC VOUS UNE PIECE D'IDENTITE AVEC PHOTO QUI POURRAIT
VOUS ETRE DEMANDE SUR PLACE.

IMPORTANT:
La session durera 2 heures, mais nous demandons a tous les participants d’arriver 15 minutes avant le
début de la session.

Est-il possible pour vous d’étre présent a la salle de recherche 15 minutes avant le début de la
session?

Oui....... 1-CONTINUER
Non...... 2-TERMINER

J'aimerais vous inviter a un groupe de discussion qui aura lieu:

La session durera un total de 2 heures et vous recevrez la somme de 125 $ en guise de remerciement
pour votre participation.

- EN 7
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Lieu:

Lundi,20 avril (17h30-19h30 Libanais - francais) - Montréal

Ad Hoc Recherche
1250, rue Guy
Bureau 900
Montreal

Tél: 514-937-4040

INTERVIEWERS:

NOTE:

Veuillez dire au répondant que les groupes sont petits et que toute personne
qui ne se présente pas ou qui annule a la derniere minute compromettront
le projet. Assurez-vous qu'ils savent que leurs opinions sont importantes
pour nous et que nous sommes sérieux de savoir ce qu'ils ont a offrir.

VEUILLEZ DIRE AUX REPONDANTS QU'ILS RECEVRONT UNE
CONFIRMATION PAR TELEPHONE LA JOURNEE AVANT LE GROUPE.
S| POUR UNE RAISON QUELCONQUE ILS N'ONT PAS EU DE NOS
NOUVELLES ILS DEVRAIENT NOUS CONTACTER AU . Sl
LEUR NOM N'EST PAS SUR LA LISTE DE PRESENCE, ILS NE SERONT
PAS ADMIS AU GROUPE DE DISCUSSION.
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April 12, 2015

Environics Research Group Limited
2015/2016 - Focus Groups with Newcomer and Established Immigrants
Discussion agenda
Citizenship and Immigration Canada
PN8319

1. Introduction to Procedures (10 minutes)

Welcome to the focus group. We want to hear your opinions. Feel free to agree or disagree. Even if you
are just one person among ten that takes a certain point of view, you could represent a lot of people who
feel the same way as you do.

You don’t have to direct all your comments to me; you can exchange ideas and arguments with each
other too. There are some observers watching the session on the other side of the two way mirror and
they are part of the research team.

We are also video-taping this session to help me write my report. The video will only be used internally to
analyse the research and will not be released to anyone else. | may take some notes during the group to
remind myself of things also. Anything you say here will remain confidential and anonymous and any
comments you make will not be linked to you by name in any reporting we do on this project.

| should also mention that | work for a public opinion research company. | do not work for the Government
of Canada which is the client that commissioned the research.

The host/hostess will pay you your incentives at the end of the session.

Let’'s go around the table so you can each introduce yourselves to the group. Tell us your name and a
little bit about yourself, such as what kind of work you do if you work outside the home and how long ago
you moved to Canada and how you came to Canada (i.e. What class of immigrant were you?)

2. Warm-up — General context (20 minutes)

Before we get into the main topic of our focus group tonight, | want to start with a fairly broad question.
Could you each write down your answer to the following question - Thinking of the issues facing Canada
today which one would you say the Government of Canada (that is the federal government) should focus
on most? (NB: Keep in mind that there are issues that are municipal, provincial or federal government
issues — please focus on FEDERAL issues)

FLIP CHART — PROBE — TRY TO ENSURE PARTICIPANTS FOCUS ON FEDERAL GOVERNMENT
ISSUES

e What makes you say that?
e Why do you feel this is THE MOST IMPORTANT issue?
Probe on key issues mentioned.
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3. Word exercise — Economy (20 minutes)

| have an exercise | would like to do with you now. | am going to hand you a sheet with some words that
might be used to describe Canada’s economy. | would like you to take a look and circle the word that you
most strongly associate with Canada’s economy.

HAND OUT WORD LIST - AFTER PARTICIPANTS HAVE CIRCLED WORDS GO AROUND THE TABLE
AND WRITE ON A FLIP CHART

Why did you choose that word? DISCUSS

What do you each feel is the greatest threat to the Canadian economy? DISCUSS

Have you heard anything recently from the Government of Canada about support for families? What did
you hear?

PROBE IF NECESSARY: Universal Child Care Benefit increase? Increased children’s fithess tax credit?
Income splitting?

4, Your community (10 minutes)

Are there any issues that the federal government should focus on that relate to your community?

What makes you say that? What specifically is the issue or concern here?

Have you heard of any federal government action to address this issue?

5. Express Entry — Awareness and perceptions (5 minutes)
Has anyone heard of “Express Entry”? What is it all about? What will its impact be?

Are you confident that your acquaintances back home would use/know how to use the Express Entry
system?
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6. Citizenship and integration (30 minutes)
Citizenship

Have you heard of recent Government of Canada announcements regarding citizenship or citizenship
legislation?
e What have you heard?

PROBE IF NOT MENTIONED: (NOTE THAT THESE ARE ALL STILL PROPOSED AND NOT YET IN
EFFECT):

e Have you heard anything about changes to citizenship processing times? (NOTE TO
MODERATOR: Processing fees for citizenship applications were increased and the time to
process applications has been reduced)

¢ Have you heard anything about revocation of citizenship? (NOTE TO MODERATOR: There are
now measures in the Citizenship Act to revoke the citizenship of dual citizens convicted of
terrorism, treason or spying offences)

e Have you heard anything about changes to residency requirements for citizenship? (NOTE TO
MODERATOR: Now you need to be resident in Canada for 4 out of 6 years and to be resident for
a year you need to be physically present in Canada for at least 183 days of that year)

e Anything about PRs in the armed forces and citizenship? (NOTE TO MODERATOR: You can
now apply for citizenship faster if you are a permanent resident serving in the Canadian Armed
Forces)

IF NOT MENTIONED: Have you heard anything in the news about citizenship ceremonies and face
covering?

e What did you hear? What is your opinion on this? Should women be allowed to wear a nigab
during the citizenship oath taking?
e PROBE: Is this an issue of the need to make sure the person is actually the person (ie: no
imposters) or is it an issue of new citizens adopting Canadian values?
Settlement and Integration in Canada

- Settlement and integration (economic and social): What does this mean to you? What does it
involve?

- Cross-cultural interaction: Do you interact with people from other cultural communities besides your
own? Is that important to you?

- Sense of belonging in Canada: What gives you this feeling?

- Role of family/own cultural community/employer/society/state in helping you integrate?
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What do you know about Canada’s new mission/involvement in the Middle East? (NOTE TO
MODERATOR — THIS REFERS TO OUR SENDING TROOPS TO IRAQ/SYRIA AGAINST ISIS)

¢ What do you think of this? Do you agree or disagree with Canada’s involvement?

7. Preferred communications channels (10 minutes)
How do you stay up-to-date on current affairs or issues that affect you/your family/your community?

Could you each write on paper under headings for “Television”, “Radio”, “Newspapers” and “Online/Social
Media” — what you use personally to inform yourself?

PROBE: Television/Radio/Print/Internet/Transit/Social Media - (Specific Names of Stations, Channels,
newspapers, websites) — PROBE: English/French as well as in-language sources

What is the best way for the Government of Canada to reach you/your community?

What if the Government of Canada was going to have new requirements for visitors (ie: tourists or
business travellers) to Canada? How should Canada make people in other countries aware of this before
they arrive at the airport without the right documents?

o PROBE: Travel agents? Airlines? Ads at airports? Banner ads on travel websites?

8. Conclusion (10 minutes)
We have covered a lot of topics today and really appreciate you taking the time and energy to come down
here and give your opinion. Your input is very important and insightful. To conclude, | wanted to ask you

whether you have any last thoughts that you want to give the Government of Canada about today’s topic.

THANK YOU FOR PARTICIPATING!
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Le 13 avril, 2015

Environics Research Group Limited
Groupes de discussion sur des questions touchant
les nouveaux venus et les immigrants 2015/2016 — Ordre du jour
Citoyenneté et Immigration Canada
PN8319

1. Introduction ala procédure (10 minutes)

Bienvenue au groupe de discussion. Nous voulons entendre vos opinions. Sentez-vous libres d’étre
d’accord ou pas. Méme si vous n’étes qu’une personne sur dix a exprimer un point de vue particulier,
vous pouvez représenter un tas de gens qui pensent comme vous.

Vous n’avez pas a m’adresser tous vos commentaires. Vous pouvez aussi échanger des idées et des
arguments les uns avec les autres. Des observateurs qui font partie de I'équipe de recherche nous
regardent de I'autre cété de la glace d’observation.

Nous enregistrons la séance sur bande vidéo pour m’aider a rédiger mon compte rendu. La vidéo ne
servira qu’a I'interne pour analyser la recherche et ne sera remise a personne d’autre. Il se peut que je
prenne des notes au cours de la discussion pour me rappeler certaines choses. Tout ce que vous direz
ici restera secret et anonyme. Aucune remarque ne vous sera attribuée dans les comptes rendus que
nous ferons de ce projet.

Je devrais ajouter que je travaille pour une maison de sondage d’opinions. Je ne travaille pas pour le
gouvernement du Canada, qui a commandé cette recherche.

L’'héte/hbtesse vous versera votre cachet a la fin de la séance.

Faisons un tour de table pour que chacun puisse se présenter. Dites-nous votre nom et parlez-nous un
peu de vous, comme depuis quand vous vous étes établi au Canada et le genre de travail que vous faites
si vous travaillez hors de la maison, etc.

2. Réchauffement — Contexte général (20 minutes)

Avant d’aborder I'objet principal de notre séance, je veux commencer par vous poser une question assez
large. Pourriez-vous répondre par écrit a la question suivante : De toutes les questions qu’affronte le
Canada aujourd’hui, laguelle, selon vous, devrait le plus retenir I'attention du gouvernement du Canada
(c’est-a-dire le gouvernement fédéral) ? (NB: Gardez a I'esprit qu'il y a des questions d’ordre municipal,
provincial ou fédéral — veuillez vous concentrer sur les questions d’ordre FEDERAL)

TABLEAU PAPIER — EXPLORER — S’ASSURER QUE LES PARTICIPANTS SE CONCENTRENT SUR
LES QUESTIONS QUI CONCERNENT LE GOUVERNEMENT FEDERAL

Qu’est-ce qui vous fait dire cela ?
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Pourquoi estimez-vous que c’est la question LA PLUS IMPORTANTE ?

Explorer les principales questions mentionnées

3. Exercice lexical — Economie (20 minutes)

J’aimerais maintenant vous faire faire un exercice. Je vais vous donner une feuille contenant des mots
gu’on pourrait utiliser pour décrire 'économie du Canada. Jetez-y un coup d’ceil et encerclez le mot que
vous associez le plus a I'économie du Canada.

DISTRIBUER LA LISTE DE MOTS - UNE FOIS QUE LES PARTICIPANTS AURONT ENCERCLE LES
MOTS, FAIRE LE TOUR DE LA TABLE ET ECRIRE SUR UN TABLEAU PAPIER

Pourquoi avez-vous choisi ce mot ? DISCUTER
Quelle est, selon vous, la plus grande menace a I'économie du Canada ? DISCUTER

Avez-vous entendu quoi que ce soit récemment du gouvernement du Canada a propos de soutien de la
famille ? Qu’'avez-vous entendu ?

EXPLORER AU BESOIN : Augmentation de la Prestation universelle pour la garde d’enfants ?
Augmentation du Crédit d'impdt pour la condition physique des enfants ? Fractionnement du revenu ?
4. Votre communauté (10 minutes)

Y a-t-il des questions concernant votre communauté auxquelles le gouvernement devrait préter attention
?

¢ Qu’est-ce qui vous fait dire cela ? Quelle est précisément la question ou la préoccupation dans
cecas?

e Avez-vous entendu parler d’'une mesure du gouvernement fédéral la-dessus ?

5. Entrée express — Sensibilisation et perceptions (5 minutes)
Quelqu’un a-t-il entendu parler d’« Entrée express »? De quoi s’agit-il ? Quel sera son effet ?

Etes-vous sr que vos connaissances dans votre pays utiliseraient/sauraient utiliser le systtme d’Entrée
express ?

6. Citoyenneté et intégration (30 minutes)

Citoyenneté

Avez-vous entendu parler d’avis récents du gouvernement du Canada a propos de la nouvelle Loi sur la
citoyenneté ? S| OUI : Qu’'avez-vous entendu ?

EXPLORER LES AVIS SUR :
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e Temps de traitement (NOTE A L’ANIMATEUR : On augmente les frais de traitement des
demandes de citoyenneté et on réduit le temps de traitement)

e Révocation (NOTE A L’ANIMATEUR : La Loi sur la citoyenneté prévoit désormais la révocation
de la citoyenneté canadienne des citoyens a double nationalité trouvés coupables de terrorisme,
de trahison ou de délits d’espionnage)

e Conditions de résidence (NOTE A L’ANIMATEUR : Il faut maintenant résider au Canada durant
4 ans sur 6 et pour étre résident, il faut étre physiquement présent au Canada au moins 183 jours
de 'année)

e Forces armées (NOTE A L’ANIMATEUR : Si vous étes résident permanent actif dans les forces
armées canadiennes, vous pouvez maintenant demander la citoyenneté plus tét)

SI CE N’EST PAS MENTIONNE : Avez-vous entendu quoi que ce soit dans les nouvelles & propos des
cérémonies de citoyenneté et de visage couvert ?

Qu’avez-vous entendu ? Quelle est votre opinion la-dessus ? Les femmes devraient-elles étre autorisées
a porter le nigab lorsqu’elles prétent le serment de citoyenneté ? EXPLORER : L’idée est-elle d’assurer
gue la personne qui préte le serment est bien celle qui doit le faire (c.-a-d. pas un imposteur) ou d’amener
les nouveaux citoyens a adopter des valeurs canadiennes?

Etablissement et intégration au Canada

e Etablissement et intégration (économique et sociale) : Qu'est-ce que ¢a signifie pour vous ?
Qu’est-ce que ¢a implique ?

e Interaction interculturelle : Interagissez-vous avec des gens d’autres communautés culturelles
gue la vbtre ? Est-ce important pour vous ?

o Sentiment d’appartenance au Canada : Qu’est-ce qui vous donne ce sentiment ?

e Role de la famille/de la communauté culturelle/de 'employeur/de la société/de I'Etat dans vos
efforts d’intégration ?

Que savez-vous de la nouvelle mission canadienne au Moyen-Orient ? (NOTE AU MODERATEUR -
CECI FAIT REFERENCE A NOTRE ENVOI DE TROUPES EN IRAK ET EN SYRIE CONTRE L’EI)

e Quen pensez-vous ? Etes-vous d’accord ou non avec I'engagement du Canada ?
7. Canaux de communication favoris (10 minutes)

Comment vous renseignez-vous sur les actualités ou les questions qui vous affectent ou affectent votre
famille ou votre communauté ?

Pouvez-vous noter sur papier sous les en-tétes « Télévision », « Radio », « Journaux » et « Réseaux
sociaux » ce que vous utilisez personnellement pour vous informer ?

e EXPLORER : Télévision/Radio/Imprimé/Internet/Transit/Réseaux sociaux - (Noms particuliers
des stations, canaux, journaux, sites web) — EXPLORER : Anglais/francais ou autres langues

Comment le gouvernement du Canada peut-il le mieux vous atteindre ou atteindre votre communauté ?
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Et si le gouvernement du Canada formulait de nouvelles exigences pour les visiteurs (touristes ou gens
d’affaires) au Canada ? Comment le Canada devrait-il le faire savoir aux étrangers avant qu’ils arrivent a
I'aéroport sans les bons documents ?

¢ EXPLORER : Agents de voyage ? Lignes aériennes ? Publicité dans les aéroports ? Bannieres
publicitaires sur les sites Web de voyage ?
8. Conclusion (10 minutes)
Nous avons couvert quantité de sujets aujourd’hui et japprécie vraiment que vous ayiez pris le temps et
la peine de venir ici donner votre opinion. Vos remarques sont pénétrantes et trés importantes. Pour

conclure, je vous demanderai si vous avez d’autres idées dont vous aimeriez faire part au gouvernement
du Canada sur les sujets d’aujourd’hui.

MERCI D’AVOIR PARTICIPE !

- HN



