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Summary
Key findings

Awareness of CSE

On an unaided basis, only 3% of respondents correctly name “CSE” or the “Communications Security Establishment” as the government agency responsible for intercepting and analyzing foreign communications and helping protect the government’s computer networks. The Canadian Security Intelligence Service (CSIS) is much more commonly named as the agency described (mentioned by 22%). 

When the Communications Security Establishment, or CSE, is mentioned by name, nearly two in five (37%) said either yes (26%) or maybe (11%) when asked if they had heard of it before. 

Importance of and Support for CSE

When provided a brief description of CSE as “the Canadian government agency which is responsible for intercepting and analyzing foreign communications, and helping protect the government’s computer networks,” over four in five respondents (82%) say they consider CSE to be important, including 51% who say CSE is very important.

When asked whether they support specific elements of CSE’s mandate, nearly all respondents (93%) support protecting the government’s computer networks from cyber-attacks, including 79% who say they strongly this element. 

Strong majorities expressed support for other tested elements of CSE’s mandate, including 81% who said they support CSE assisting law enforcement by helping to collect and analyze communications and 78% who said they support CSE gathering foreign “signals intelligence.” 

However, while majorities support these elements of CSE’s mandate, the levels of "strong support" are less than half of respondents, representing a softer level of support for these activities. 

Respondents were asked whether they would be more or less likely to support CSE based on more information about the work the agency does. Among the tested statements, respondents were most likely to say that CSE’s support for Canadian Armed Forces missions, including cases of kidnapped Canadians, would inspire them towards greater support for CSE (87% more likely to support). The statements that CSE blocks 100 million attempted cyber-attacks daily (83% more likely to support) and that CSE may only assist domestic law enforcement agencies when they have the legal authority to do so (78%) both have a similarly positive impact on perceptions of CSE.

Trust in the CSE

Nearly three in four respondents (73%) say they either completely (14%) or somewhat trust (59%) CSE to act ethically and legally in fulfilling its mandate. Just over one in ten (12%) say they do not trust CSE much (8%) or at all (4%). Fifteen percent (15%) say they have no opinion. There are no noteworthy distinctions in trust in the CSE amongst the demographic subgroups. 

When asked to choose between two opposing statements, two in three Canadians (65%) support the notion that the public has the right to know more about the sort of information the government collects and the purposes it has in collecting it, while 35% support the crucial nature of secrecy to the work CSE does. 

Balancing Security and Civil Liberties 

Respondents were asked whether they agree or disagree with several statements about the balance between keeping the country secure and preserving civil liberties. Seven in ten Canadians (70%) agree that if steps aren’t taken to secure computers and the internet, Canada will be at greater risk of terrorist attack. 

When it comes to trust, a majority of Canadians (55%) say they trust the Government of Canada to strike the right balance between security and civil liberties, while one in four (25%) say they do not trust the government in this area. Fewer than half (48%) say they can trust Canada’s intelligence agencies to strike the right balance between security and civil liberties. 

Over two in five (43%) say they are concerned about information that government intelligence agencies may be collecting about them (although only 16% say they are very concerned, rating as a seven on the scale). 

Canadians are divided as to whether police and intelligence agencies should have more powers to ensure security, even if it compromises personal privacy safeguards. While 43% agree, 38% disagree. 

CSE as a Career Option

Respondents who identified as “STEM respondents,” defined as those who said they had studied or work in a field within the sciences, technology, engineering or mathematics, were asked whether or not they would be likely to consider a career with CSE. Overall nearly four in ten STEM respondents (37%) say they would be likely to consider a career with CSE, including 11% who say they would be very likely to consider a career with the CSE. Three in five (61%) say they would not be likely to consider a career with CSE.

When asked how important they consider several difference factors when thinking about their career, STEM respondents most often say work that is intellectually challenging is most important (92% say it is essential or very important), followed by work that offers a good or steady income (83%). Work that is very well paid (77%), work that provides good benefits (76%) and work that serves an important public purpose (69%) are all seen as somewhat less important, though in each case large majorities see these as important factors. Prestige is least often described as an important factor (23%).

The final value of this contract, including HST, is $83,699.10.
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1. Introduction
1.1 Background and Objectives

The Communications Security Establishment (CSE) is Canada's national cryptologic agency. Unique within Canada's security and intelligence community, CSE employs code-makers and code-breakers to provide the Government of Canada with information technology security (IT Security) and foreign signals intelligence (SIGINT) services. CSE also provides technical and operational assistance to federal law enforcement and security agencies.

Although CSE is celebrating its 70th anniversary, the agency is not well known among the Canadian public. One of CSE’s organizational objectives is to work to strengthen the trust and confidence of its stakeholders through the delivery of valuable results, and continued lawfulness and privacy protection. In this light, the primary objectives of this research are as follows: 

· Establish a baseline measurement of views towards CSE in order to help measure the success of future communications initiatives. 

· Better understand the public’s awareness and attitudes towards CSE to help shape communications strategies.

· Explore awareness and views of career opportunities to help guide recruiting marketing strategies.

In addition to this overarching objective, it is also critical for CSE to maintain — and in some cases, increase —staffing levels. In particular, CSE needs to identify individuals with skill sets in the sciences, technology, engineering and mathematics (collectively known as STEM disciplines). In light of the need to recruit these specialized skill sets, an additional facet of this research is intended to establish a baseline of interest in a career with CSE and identify some of the factors that may motivate the choice to pursue a career with the CSE.

1.2 Methodology Overview

In order to achieve the objectives identified above EKOS conducted a 10-minute survey among n=1,205 Canadian adults between May 3 and 18, 2017. The sample was divided into two groups: a general public sample of n=924 who are not involved in the STEM disciplines and a sample of n=281 who have either obtained a post-secondary degree or who work in a STEM discipline. 

The results were weighted to reflect the characteristics of the general population as per census by region, age and gender. In addition, the results were weighted to reflect the attainment of a post-secondary education in one of the STEM disciplines, as per the table below.

Table 1: Sample Distribution
	
	No. of Respondents
	Unweighted %
	Weighted %

	Total Sample
	1205
	--
	--

	General public (non-STEM)
	924
	77%
	88%

	STEM respondents
	281
	23%
	12%


The overall sample of n=1,205 obtains a margin of error of +/-2.8 percentage points. The unweighted sample of n=281 STEM respondents obtains a +/-5.8 percentage point margin of error. The margins of error are calculated at a 95% confidence interval. 

A detailed methodological report is provided in the Appendices. 

2. Detailed Finding

2.1 Awareness of CSE: Unaided and Aided
Respondents were asked whether they were aware of CSE in two ways during the survey, on an “unaided” and “aided” basis. The unaided question describes, but does not name CSE, while the aided question prompts respondents with both a description of CSE as well as its name. 

Only 3% of respondents could correctly name “CSE” or the “Communications Security Establishment” as the unnamed government agency responsible for intercepting and analyzing foreign communications and helping protect the government’s computer networks. The Canadian Security Intelligence Service (CSIS) is much more commonly named as the agency described. 

When provided the name of the agency and asked if they had ever heard, seen or read anything about it, nearly two in five (37%) said either yes (26%) or maybe (11%).
Chart 1: Awareness of CSE: Unaided Awareness
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This pie graph is titled “Awareness of CSE: Unaided Awareness.” It shows the breakdown of answers to the question, “As you may be aware, there is a government agency that is responsible for intercepting and analyzing foreign communications, and helping protect the government's computer networks. Can you name this agency?” The 1,205 respondents answered as follows:

· The Communications Security Establishment (CSE), 3% 

· The Canadian Security Intelligence Service (CSIS), 22% 

· Don’t know/No response, 72%
Chart 2: Awareness of CSE: Aided Awareness
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This pie graph is titled “Awareness of CSE: Aided Awareness.” It shows the breakdown of answers to the question, “The Communications Security Establishment, or CSE, is the Canadian government agency which is responsible for intercepting and analyzing foreign communications, and helping protect the government's computer networks. Based on this description, would you say that you have ever heard, seen or read anything about the Communications Security Establishment, or CSE?” The 1,205 respondents answered as follows:

· Yes, 26% 

· No, 62% 

· Maybe, 11%
· Yes/Maybe, 37%
Unaided Awareness – Demographic Differences

Among the demographic subgroups, STEM respondents were most likely to correctly name CSE as the agency described, however, only 6% did so. Quebec residents (81%) and women (82%) were most likely to make no guess as to the government agency described.

Aided Awareness – Demographic Differences 

On an aided basis, residents of Manitoba and Saskatchewan (48%) and STEM respondents (42%) were more likely to say they were aware of CSE (answering either yes or maybe). Young respondents (18-29 years: 31%) and residents of Atlantic Canada (30%) were least likely to say they were aware of CSE.

2.2 Importance of CSE

Based on the description of CSE as “the Canadian government agency which is responsible for intercepting and analyzing foreign communications, and helping protect the government’s computer networks,” respondents were asked whether they view CSE as important or not. On this basis, over four in five (82%) say they consider CSE to be important, including 51% who say CSE is very important. Just 2% say they don’t view CSE as important, while 16% said they don’t know.

Chart 3: Perceived Importance of CSE
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This figure is titled “Perceived Importance of CSE.” It shows one horizontal stacked bar graph. This graph shows the detailed breakdown of answers to the question, “Based on the description, and what you may know about the Communications Security Establishment, or CSE, would you say that its mission is very important, somewhat important, not very important or not at all important to Canada’s national security – or do you not have an opinion?” The 1,205 respondents answered as follows: 

· Very important, 51%

· Somewhat important, 31%

· Not very important, 2%
· Not at all important, 1%

· Don’t know/No opinion, 16%

Older respondents (55+) are somewhat more likely to view CSE as very important (56%). 

Those less likely to view CSE as very important include:

Alberta residents (44%)

Manitoba and Saskatchewan residents (42%)

18-29 (37%)
2.3 Support for Elements of CSE’s Mandate

When asked whether they support specific elements of CSE’s mandate, nearly all respondents (93%) support protecting the government’s computer networks from cyber-attacks, including 79% who say they strongly this element. 

Strong majorities expressed support for other tested elements of CSE’s mandate, including 81% who said they support CSE assisting law enforcement by helping to collect and analyze communications and 78% who said they support CSE gathering foreign “signals intelligence.” However, while nearly half of respondents say they strongly support these elements of CSE’s mandate, these represent lower levels of strong support than expressed for protecting the government’s computer networks.

Chart 4: Support for Elements of CSE’s Mandate
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This figure is titled “Support for Elements of CSE’s Mandate.” It shows three horizontal stacked bar graphs. All graphs show the detailed breakdown of answers to the question, “I will read a list of the main things that the Communications Security Establishment, or CSE, does. For each, I would like to know, in general, if you strongly support, somewhat support, somewhat oppose or strongly oppose this role – or do you not have an opinion?”

The first stacked bar graph deals with respondent’s degree of support to the statement, “Protecting the government's computer networks from cyber-attacks.” The 1,205 respondents answered as follows: 

· Strongly support, 79%

· Somewhat support, 14%

· Total support, 93%

The second stacked bar graph deals with respondent’s degree of support to the statement, “When authorized to do so, assisting law enforcement by helping collect and analyse communications.” The 1,205 respondents answered as follows:

· Strongly support, 48%

· Somewhat support, 33%

· Total support, 81%

The third stacked bar graph deals with respondent’s degree of support to the statement, “Gathering foreign “signals intelligence”, which involves intercepting and analysing foreign communications.” The 1,205 respondents answered as follows:

· Strongly support, 47%

· Somewhat support, 30%

· Total support, 78%

Among the demographic subgroups there are few significant differences in support for elements of CSE’s mission.

2.4 Impact of Support for CSE Based
on Information

Respondents were asked whether they would be more or less likely to support CSE based on more information about the work the agency does. Among the tested statements, respondents were most likely to say that CSE’s support for Canadian Armed Forces missions, including cases of kidnapped Canadians, would inspire them towards greater support for CSE (87% more likely to support, including 66% who said they would be much more likely to support). 

The statements that CSE blocks 100 million attempted cyber-attacks daily (83% more likely to support) and that CSE may only assist domestic law enforcement agencies when they have the legal authority to do so (78%) both have a similarly positive impact on perceptions of CSE. 

The information that CSE is prohibited by law from targeting Canadians anywhere, or anyone in Canada, is the only statement that generates a meaningful proportion saying they would be less likely to support CSE upon hearing it (19% less likely). Lower support for a statement that poses a limitation to CSE’s authority stands in contrast with higher support for CSE’s mission and begs the question why. While the survey data do not provide a clear answer, a possible hypothesis is that respondents feel that CSE should be permitted to investigate Canadians when authorized to do so (as is implied in the statement about assisting domestic law enforcement agencies when authorized). The legal distinction drawn between an externally focused intelligence agency (like CSE) and a domestically focused law enforcement agency (like, say, the RCMP) is a nuance that may not be clear to some respondents. Alternatively, the external/domestic distinction may be clear enough, but it may seem less relevant when confronting a borderless digital frontier rife with threats to cyber security from domestic and foreign sources.

Chart 5: Impact of Support for CSE Based on Information
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This figure is titled “Impact of Support for CSE Based on Information.” It shows four horizontal stacked bar graphs. All graphs show the detailed breakdown of answers to the question, “Would you be much more likely, somewhat more likely, somewhat less likely or much less likely to support the activities of the CSE if you knew the following?”

The first stacked bar graph deals with respondent’s likeliness to support the statement, “CSE supports Canadian Armed Forces missions including in cases of Canadians kidnapped abroad.” The 1,205 respondents answered as follows: 

· Much more likely to support, 66%

· Somewhat more likely to support, 21%

· Total likely to support, 87%
The second stacked bar graph deals with respondent’s likeliness to support the statement, “Across the government, CSE blocks more than 100 million malicious cyber-attacks a day.” The 1,205 respondents answered as follows:

· Much more likely to support, 58%

· Somewhat more likely to support, 25%

· Total likely to support, 83%

The third stacked bar graph deals with respondent’s likeliness to support the statement, “CSE may only assist domestic law enforcement agencies when they have the legal authority to request assistance.” The 1,205 respondents answered as follows:

· Much more likely to support, 40%

· Somewhat more likely to support, 38%

· Total likely to support, 78%

The fourth stacked bar graph deals with respondent’s likeliness to support the statement, “CSE is prohibited by law from targeting Canadians anywhere, or anyone in Canada.” The 1,205 respondents answered as follows:

· Much more likely to support, 30%

· Somewhat more likely to support, 30%

· Total likely to support, 60%

2.5 Trust in the CSE

Nearly three in four respondents (73%) say they either completely (14%) or somewhat trust (59%) CSE to act ethically and legally in fulfilling its mandate. Just over one in ten (12%) say they do not trust CSE much (8%) or at all (4%). Fifteen percent (15%) say they have no opinion. There are no noteworthy distinctions in trust in the CSE amongst the demographic subgroups.
Chart 6: Trust in the CSE
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This figure is titled “Trust in the CSE.” It shows one horizontal stacked bar graph. This graph shows the detailed breakdown of answers to the question, “To what extent would you say that you trust the Communications Security Establishment to act ethically and legally in fulfilling its mandate?” The 1,205 respondents answered as follows: 

· Completely trust, 14%

· Somewhat trust, 59%

· Do not trust very much, 8%
· Do not trust at all, 4%

· Don’t know/No opinion, 15%

Chart 7: Views on the Importance of Secrecy
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This pie graph is titled “Views on the Importance of Secrecy.” It shows the breakdown of answers to the question, “Which of the following views comes closest to your own?” The 1,205 respondents answered as follows:

· Some level of secrecy may be important to the work that CSE does, but Canadians have the right to know more about information the government collects and the purposes it has for collecting it, 65% 

· Secrecy is crucial to the work that the CSE does to keep Canada safe, since secrecy prevents criminals, terrorists and hostile foreign entities from knowing what we know and how we know it, 35% 

When asked to choose between two statements, one suggesting that Canadians have the right to more information about CSE’s activities, and another emphasizing the crucial nature of secrecy to the work CSE does, two in three Canadians (65%) support the notion that the public has the right to know more about the sort of information the government collects and the purposes it has in collecting it, while 35% support the crucial nature of secrecy to the work CSE does. Amongst the demographic subgroups, residents of Atlantic Canada (55%) and older respondents (55+: 40%) are less likely to view the public’s right to more information as important than others.
2.6 Balancing Security and Civil Liberties

Respondents were asked whether they agree or disagree with several statements about the balance between keeping the country secure and preserving civil liberties. Seven in ten Canadians agree that if steps aren’t taken to secure computers and the internet, Canada will be at greater risk of terrorist attack (70% rating as a 5, 6 or 7 on the scale). Just 15% disagree (rating as a 1, 2 or 3 on the scale). 

When it comes to trust, a majority of Canadians (55%) say they trust the Government of Canada to strike the right balance between security and civil liberties, while one in four (25%) disagree. Fewer than half (48%) say they can trust Canada’s intelligence agencies to strike the right balance between security and civil liberties. 

Over two in five (43%) say they are concerned about information that government intelligence agencies may be collecting about them (although only 16% say they are very concerned, rating as a seven on the scale). 

Canadians are divided as to whether police and intelligence agencies should have more powers to ensure security, even if it compromises personal privacy safeguards. While 43% agree, 38% disagree.
Chart 8: Balancing Security with Civil Liberties
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This figure is titled “Balancing Security with Civil Liberties.” It shows five horizontal stacked bar graphs. All graphs show the detailed breakdown of answers to the question, “To what extent do you agree or disagree with each of the following statements. Please rate your view on a scale of 1 to 7, where 1 means “strongly disagree,” 7 means “strongly agree,” and 4 – the mid-point- means you neither agree nor disagree.”

The first stacked bar graph deals with respondent’s degree of agreement to the statement, “If we don’t take steps to ensure the security of our computers and of the Internet, we will be at greater risk of terrorist attack.” The 1,205 respondents answered as follows: 

· Agree, 70%

· Neutral, 14%

· Disagree, 15%
The second stacked bar graph deals with respondent’s degree of agreement to the statement, “I can trust the Government of Canada to strike the right balance between security and civil liberties.” The 1,205 respondents answered as follows:

· Agree, 55%

· Neutral, 19%

· Disagree, 25%
The third stacked bar graph deals with respondent’s degree of agreement to the statement, “Canadian intelligence agencies act within the law when they collect information about Canadians.” The 1,205 respondents answered as follows:

· Agree, 48%

· Neutral, 29%

· Disagree, 18%
The fourth stacked bar graph deals with respondent’s degree of agreement to the statement, “I am concerned about information that government intelligence agencies may be collecting about me.” The 1,205 respondents answered as follows:

· Agree, 43%

· Neutral, 21%

· Disagree, 35%
The fifth stacked bar graph deals with respondent’s degree of agreement to the statement, “Police and intelligence agencies should have more powers to ensure security even if it means Canadians have to give up some personal privacy safeguards.” The 1,205 respondents answered as follows:

· Agree, 43%

· Neutral, 17%

· Disagree, 38%
Regionally, residents of British Columbia (38%), Manitoba and Saskatchewan (35%) are less likely than average (43%) to agree that police and intelligence agencies should have more powers to ensure security at the expense of privacy protections. British Columbians (41%) and Alberta residents (43%) are also less likely than average (48%) to agree that Canadian intelligence agencies act within the law when collecting information about Canadians.

Younger Canadians (18 to 29 years of age) are less likely to think that police and intelligence agencies should have more powers at the expense of privacy (36% agree compared to 43% on average), and are more likely to express concern about information that government intelligence agencies may be collecting about them (49% compared to 43% on average). Younger respondents are also less likely to agree that failing to secure computers and the internet will result in Canada being more exposed to terrorist attacks (59% agree compared to 70% on average). 

STEM respondents, like younger Canadians, tend to be more concerned than average about information that intelligence agencies may be collecting about them (50% vs. 43%), and less likely to think that police and intelligence agencies should have more power at the expense of privacy (35% vs. 43%). However, STEM respondents are just as likely as average to think that securing computers and the internet makes Canada less vulnerable to terrorist attack (70%).
2.7 CSE as a Career Option

Respondents who identified as “STEM respondents,” defined as those who said they had studied or work in a field within the sciences, technology, engineering or mathematics, were asked whether or not they would be likely to consider a career with CSE. Overall nearly four in ten STEM respondents (37%) say they would be likely to consider a career with CSE, including 11% who say they would be very likely to consider a career with the CSE. Three in five (61%) say they would not be likely to consider a career with CSE.

Chart 9: Likelihood to Consider a Career with CSE by Career Stage
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This figure is titled “Likelihood to Consider a Career with CSE by Career Stage.” It shows five horizontal stacked bar graphs. All graphs show the detailed breakdown of answers to the question, “CSE is currently hiring software developers, engineers, mathematicians, foreign language specialists and other professionals for positions in Ottawa. How likely are you to consider a career with CSE?”

The first stacked bar graph deals with respondent’s likeliness to consider a career with CSE for the category, “ALL STEM respondents.” The 281 ALL STEM respondents answered as follows: 

· Likely, 37%

· Not likely, 61%

The second stacked bar graph deals with respondent’s likeliness to consider a career with CSE for the category, “Student.” The 281 ALL STEM respondents answered as follows:

· Likely, 58%

· Not likely, 42%

The third stacked bar graph deals with respondent’s likeliness to consider a career with CSE for the category, “Early career.” The 281 ALL STEM respondents answered as follows:

· Likely, 42%

· Not likely, 58%

The fourth stacked bar graph deals with respondent’s likeliness to consider a career with CSE for the category, “Mid-career” The 281 ALL STEM respondents answered as follows:

· Likely, 38%

· Not likely, 60%

The fifth stacked bar graph deals with respondent’s likeliness to consider a career with CSE for the category, “Late career.” The 281 ALL STEM respondents answered as follows:

· Likely, 29%

· Not likely, 69%

Among the 281 STEM respondents interviewed, only 13 identified themselves as students. Given the small number of interviews, results among these respondents cannot provide a statistically reliable representation of students in STEM courses of study generally. However, on a directional basis, students are more likely than other STEM respondents to say they would consider a career with CSE. 

Eight of the 13 students interviewed said they would consider a career with the CSE, while five said they would not. When the five who would not were asked why, three said it was because they did not see their qualifications as a good fit. Since all five respondents said they studied biology, this is in line with the findings (below) that STEM respondents studying biology are among the least likely to express interest in a career with CSE. 
Those who identified themselves as being in the early years of their career were also more likely than average to say they would consider a career with CSE (42% compared to 37% on average). Those in the early years of their career who said they would not be interested in a career with CSE most often said it was because their skills were not well suited (39%) or because they already have a career (27%). 

Those who identified themselves as being in the middle to later years of their career expressed the lowest interest in a career with CSE. When asked why, they most commonly said it was because they were retiring or nearing the end of their career (late career: 39%) or because they already have a career (mid-career: 31%).

The chart below indicates interest in a career with CSE by the subject matter that respondents said they had studied or that they work in. On this basis, those in computer science (45%) and mathematics (44%) are most likely to say they would consider a career with CSE, followed by those in engineering (37%) and physics (34%). Those in biology (31%) and chemistry (29%) are least likely to say they would consider a career with CSE.
Chart 10: Likelihood to Consider a Career with CSE by Field
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This figure is titled “Likelihood to Consider a Career with CSE by Field.” It shows seven horizontal stacked bar graphs. All graphs show the detailed breakdown of answers to the question, “CSE is currently hiring software developers, engineers, mathematicians, foreign language specialists and other professionals for positions in Ottawa. How likely are you to consider a career with CSE?”

The first stacked bar graph deals with respondent’s likeliness to consider a career with CSE for the category, “ALL STEM respondents.” The 281 ALL STEM respondents answered as follows: 

· Likely, 37%

· Not likely, 61%

The second stacked bar graph deals with respondent’s likeliness to consider a career with CSE for the category, “Computer science.” The 281 ALL STEM respondents answered as follows:

· Likely, 45%

· Not likely, 54%

The third stacked bar graph deals with respondent’s likeliness to consider a career with CSE for the category, “Mathematics.” The 281 ALL STEM respondents answered as follows:

· Likely, 44%

· Not likely, 55%

The fourth stacked bar graph deals with respondent’s likeliness to consider a career with CSE for the category, “Engineering.” The 281 ALL STEM respondents answered as follows:

· Likely, 37%

· Not likely, 62%

The fifth stacked bar graph deals with respondent’s likeliness to consider a career with CSE for the category, “Physics.” The 281 ALL STEM respondents answered as follows:

· Likely, 34%

· Not likely, 59%

The sixth stacked bar graph deals with respondent’s likeliness to consider a career with CSE for the category, “Biology.” The 281 ALL STEM respondents answered as follows:

· Likely, 31%

· Not likely, 66%

The seventh stacked bar graph deals with respondent’s likeliness to consider a career with CSE for the category, “Chemistry.” The 281 ALL STEM respondents answered as follows:

· Likely, 29%

· Not likely, 69%

When asked how important they consider several difference factors when thinking about their career, STEM respondents most often say work that is intellectually challenging is most important (92% say it is essential or very important), followed by work that offers a good or steady income (83%). Work that is very well paid (77%), work that provides good benefits (76%) and work that serves an important public purpose (69%) are all seen as somewhat less important, though in each case large majorities see these as important factors. Prestige is least often described as an important factor (23%).
Chart 11: Importance of Career Factors
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This figure is titled “Importance of Career Factors.” It shows six horizontal stacked bar graphs. All graphs show the detailed breakdown of answers to the question, “How important do you consider each of the following to be when you think about your career?”

The first stacked bar graph deals with respondent’s degree of importance to the statement, “Intellectually challenging.” The 281 ALL STEM respondents answered as follows: 

· Essential, 36%

· Very important, 56%

· Total essential/important, 92%

The second stacked bar graph deals with respondent’s degree of importance to the statement, “Good, steady income.” The 281 ALL STEM respondents answered as follows:

· Essential, 21%

· Very important, 62%

· Total essential/important, 83%

The third stacked bar graph deals with respondent’s degree of importance to the statement, “Very well paid.” The 281 ALL STEM respondents answered as follows:

· Essential, 17%

· Very important, 60%

· Total essential/important, 77%

The fourth stacked bar graph deals with respondent’s degree of importance to the statement, “Good benefits (pension).” The 281 ALL STEM respondents answered as follows:

· Essential, 23%

· Very important, 53%

· Total essential/important, 76%

The fifth stacked bar graph deals with respondent’s degree of importance to the statement, “Serves important public purpose.” The 281 ALL STEM respondents answered as follows:

· Essential, 17%

· Very important, 52%

· Total essential/important, 69%

The sixth stacked bar graph deals with respondent’s degree of importance to the statement, “Prestigious.” The 281 ALL STEM respondents answered as follows:

· Essential, 5%

· Very important, 18%

· Total essential/important, 23%

Chart 12: Reasons for Lack of Interest in Career with CSE
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This horizontal bar graph is titled “Reasons for Lack of Interest in Career with CSE.” It shows the breakdown of answers to the question, “Respondents who were not interested in a career with CSE were asked why. Most often, respondents said it was because they already had a career. Others said it was because they didn’t want to work in Ottawa or because they were retired or too old. A perceived lack of skills or education was also mentioned, and was a bigger consideration for the few students who said they weren’t interested than for others.” 

· Have a job/career already, 25%

· Don’t want to work in Ottawa, 17%

· Retired/too old, 17%

· Skills don’t match academic background, 15%

· No interest, 5%

· Don’t want to work for government, 5%
Appendix A

Detailed Methodology
APPENDIX A: Detailed Methodology
In order to achieve the objectives of this research, EKOS conducted a 10-minute survey among n=1,205 Canadian adults between May 3 and 18, 2017. The sample was divided into two groups: a general public sample of n=924 who are not involved in the STEM disciplines and a sample of n=281 who have either obtained a post-secondary degree or who work in a STEM discipline. Respondents were offered the survey in the official language of their choice.

Method of selection
Respondents were identified by telephone via random digit dialing (RDD). The sample of STEM respondents was pre-screened through interactive voice recognition (IVR) dialling, which is often used to identify low-incidence audiences. The IVR screening was conducted via RDD selection. 

Empirical Response Rate Calculation

The following table provides the empirical response rate calculation published by the Market Research and Intelligence Association's (MRIA). It is based on the call dispositions recorded during the fieldwork. 

Table 1
	Total Numbers Attempted
	21327

	Invalid 
	4244

	NIS, fax/modem, business/non-res.
	302

	Unresolved (U)
	1909

	Busy, no answer, answering machine
	1909

	In-scope - non-responding (IS)
	13648

	Language problem
	177

	Refusal
	4874

	Qualified respondent break-off
	8597

	In-scope - Responding units (R)
	1224

	Completed interviews
	1205

	Ineligible
	19

	Response Rate = R/(U+IS+R)
	7.3%


Sample Characteristics and Discussion of the Potential for Non-Response Bias

The table below outlines the characteristics of the sample, comparing the unweighted and weighted sample, and provides the margins of error associated with the unweighted bases within each subgroup. In this research, the weighted sample is well aligned with the population in terms of region and gender, but significant weighting was applied to bring the youth sample in line with the public. This is a common feature of telephone surveys, which younger respondents are generally less likely to complete. 

The STEM respondents were oversampled to obtain at least 200 completes (n=281 were interviewed). The final sample weighted the STEM respondents back to reflect their actual incidence in the population of 12%. 
Table 2: Region
	
	Unweighted
	
	Weighted
	
	

	
	Frequency
	%
	Frequency
	%
	Margin of Error

	Total
	1205
	--
	1205
	--
	2.8

	BC
	155
	13%
	163
	14%
	7.9

	Alberta
	134
	11%
	135
	11%
	8.5

	Sask./Man.
	80
	7%
	78
	6%
	11.0

	Ontario
	424
	35%
	462
	38%
	4.8

	Quebec
	321
	27%
	281
	23%
	5.5

	Atlantic
	89
	7%
	82
	7%
	10.4

	North
	2
	0.2%
	3
	0.3%
	--


Table 3: Age
	
	Unweighted
	
	Weighted
	
	

	
	Frequency
	%
	Frequency
	%
	Margin of Error

	Total
	1205
	--
	1205
	--
	2.8

	18-29
	98
	8%
	207
	17%
	9.9

	30-44
	343
	28%
	316
	26%
	5.3

	45-54
	159
	13%
	215
	18%
	7.8

	55+
	602
	50%
	464
	38%
	4.0

	No response
	3
	0.2%
	3
	0.2%
	--


Table 4: Education
	
	Unweighted
	
	Weighted
	
	

	
	Frequency
	%
	Frequency
	%
	Margin of Error

	Total
	1205
	--
	1205
	--
	2.8

	High school or less 
	261
	22%
	280
	23%
	6.1

	Some post-secondary
	392
	33%
	424
	35%
	4.9

	University degree
	279
	23%
	269
	22%
	5.9

	Graduate degree
	269
	22%
	228
	19%
	6.0

	No response 
	4
	0.3%
	5
	0.4%
	--


Table 5: STEM
	
	Unweighted
	
	Weighted
	
	

	
	Frequency
	%
	Frequency
	%
	Margin of Error

	Total
	1205
	--
	1205
	--
	2.8

	STEM
	281
	23%
	144
	12%
	5.8

	Non-STEM
	924
	77%
	1061
	88%
	3.2


The chart below provides further information about the characteristics of the STEM respondents interviewed.

Chart 13: Characteristics of STEM Respondents
by Gender and Age
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This horizontal bar graph is titled “Characteristics of STEM Respondents by Gender and Age.” It shows the breakdown of answers in the gender and age categories for the General public and the STEM to the question “During the survey respondents were asked whether they work in, or had obtained a post-secondary degree, in any of several fields, including biology, chemistry, physics, computer science, engineering or mathematics. Collectively, these fields are known as STEM occupations (standing for science, technology, engineering and math).” The 281 respondents (ALL STEM) answered as follows:

General Public

· Male, 48%

· Female, 52%
· 18-19 years, 17%

· 30-44 years, 26%

· 45-54 years, 18%

· 55+, 38%

STEM

· Male, 67%

· Female, 33%
· 18-19 years, 21%

· 30-44 years, 48%

· 45-54 years, 14%

· 55+, 17%

Chart 14: Characteristics of STEM Respondents
by Field and Career Stage
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This horizontal bar graph is titled “Characteristics of STEM Respondents by Field and Career Stage.” It shows the breakdown of answers (by field and career stage) to the question, “During the survey respondents were asked whether they work in, or had obtained a post-secondary degree, in any of several fields, including biology, chemistry, physics, computer science, engineering or mathematics. Collectively, these fields are known as STEM occupations (standing for science, technology, engineering and math).” The 281 respondents (ALL STEM) answered as follows:
· Engineering, 33%

· Computer science, 30%

· Biology, 23%

· Mathematics, 13%

· Chemistry, 13%

· Physics, 8%
· Student, 11%

· Early career, 19%

· Mid-career, 39%

· Late career, 23%
Appendix B

Survey Questionnaire (English)
APPENDIX B: Survey Questionnaire (English)
INTRO

Hello/Bonjour,

My name is __________ from EKOS Research Associates, the Government of Canada is conducting a research survey on issues of interest to Canadians. The survey takes between 7 and 10 minutes to complete. Your participation is voluntary and completely confidential. May I continue?

INTERVIEWER ASK: Would you prefer that I continue in English or French? Préférez-vous continuer en français ou en anglais?

INTERVIEWER NOTE: if at this point the respondent prefers to respond in French then the interviewer must be able to either proceed with the interview in French or read the following statement: "Je vous remercie. Quelqu'un vous rappellera bientôt pour mener le sondage en français."

IF ASKED: The survey is registered with the Marketing Research and Intelligence Association.

Yes - CONTINUE 

No - ASK TO SPEAK TO ANOTHER PERSON AND START AGAIN 

REFUSED - THANK AND TERMINATE 

PRIV 

This call may be recorded for quality control or training purposes.

AGE

In what year were you born?

[Record year]

Don't know / No response 

AGE2

[If... QAGE = Don’t know / No Response]

Would you be willing to tell me in which of the following age categories you belong?

18 to 24 

25 to 34 

35 to 44 

45 to 54 

55 to 64 

65 or older 

(DO NOT READ) Refused 

REGION

In which province or territory do you live?

British Columbia 

Alberta 

Saskatchewan 

Manitoba 

Ontario 

Quebec 

New Brunswick 

Nova Scotia 

Prince Edward Island 

Newfoundland and Labrador 

Yukon

Nunavut

Northwest Territories

(DO NOT READ) Don't know / Refused (THANK AND TERMINATE) 

GENDER

(Do not ask: record based on interviewer observation)

Male 

Female 

STEM SCREENER

S1

Do you work in, or have you obtained a post-secondary degree in any of the following fields? (Please choose all that apply.)

Biology

Chemistry

Physics

Computer science

Engineering

Mathematics

UNAIDED AWARENESS OF INTELLIGENCE AGENCIES

A1

As you may be aware, there is a government agency that is responsible for intercepting and analysing 

foreign communications, and helping protect the government’s computer networks. 

Can you name this agency? 

[DO NOT READ LIST]

The Communications Security Establishment (CSE)

The Canadian Security Intelligence Service (CSIS)

Department of National Defence (aka the Canadian Armed Forces)

Global Affairs Canada (aka DFAIT or Foreign Affairs)

Bureau of Intelligence Analysis

Bureau of Economic Intelligence

Other (specify)

TRUST IN GOVERNMENT INTELLIGENCE SERVICES

#B1

From your point of view, do you feel that – overall – Canada is safer, more dangerous or about the same as it was five years ago? 

Safer

More dangerous

About the same

B2

To what extent do you agree or disagree with each of the following statements. Please rate your view on a scale of 1 to 7, where 1 means “strongly disagree,” 7 means “strongly agree,” and 4 – the mid-point- means you neither agree nor disagree. 

*I can trust the Government of Canada to strike the right balance between security and civil liberties.

*Police and intelligence agencies should have more powers to ensure security even if it means Canadians have to give up some personal privacy safeguards.

Canadian intelligence agencies act within the law when they collect information about Canadians.

I am concerned about information that government intelligence agencies may be collecting about me.

If we don’t take steps to ensure the security of our computers and of the Internet, we will be at greater risk of terrorist attack. 

AWARENESS OF CSE

C1

The Communications Security Establishment, or CSE, is the Canadian government agency which is responsible for intercepting and analysing foreign communications, and helping protect the government’s computer networks. Based on this description, would you say that you have ever heard, seen or read anything about the Communications Security Establishment, or CSE? 

Yes

Maybe

No

#C2

Based on the description, and what you may know about the Communications Security Establishment, or CSE, would you say that its mission is very important, somewhat important, not very important or not at all important to Canada’s national security – or do you not have an opinion? 

Very important

Somewhat important

Not very important

Not at all important

No opinion

Don’t know/ Not sure

C3

I will read a list of the main things that the Communications Security Establishment, or CSE, does. For each, I would like to know, in general, if you strongly support, somewhat support, somewhat oppose or strongly oppose this role – or do you not have an opinion? (Would you say you strongly/somewhat support/oppose?)

Gathering foreign “signals intelligence,” which involves intercepting and analysing foreign communications

Protecting the government’s computer networks from cyber-attacks 

When authorized to do so, assisting law enforcement by helping collect and analyse communications 

Strongly support

Somewhat support

Somewhat oppose

Strongly oppose 

No opinion

Don’t know/ Not sure

C4

Would you be much more likely, somewhat more likely, somewhat less likely or much less likely to support the activities of the CSE if you knew the following? 

CSE is prohibited by law from targeting Canadians anywhere, or anyone in Canada.

CSE may only assist domestic law enforcement agencies when they have the legal authorities to request assistance.

Across the government, CSE blocks more than 100 million malicious cyber attempts a day. 

CSE supports Canadian Armed Forces missions including in cases of Canadians kidnapped abroad. 

Much more likely to support 

Somewhat more likely to support

Somewhat less likely to support 

Much less likely to support 

No opinion

Don’t know/ Not sure

#C5

Which of the following views comes closest to your own:

Secrecy is crucial to the work that the CSE does to keep Canada safe, since secrecy prevents criminals, terrorists and hostile foreign entities from knowing what we know and how we know it.

Some level of secrecy may be important to the work that CSE does, but Canadians have the right to know more about information the government collects and the purposes it has for collecting it. 

C6

To what extent would you say that you trust the Communications Security Establishment to act ethically and legally in fulfilling its mandate? Would you say you completely trust, somewhat trust, do not trust very much or do not trust the CSE at all, or do you not have an opinion either way? 


Completely trust


Somewhat trust


Do not trust very much


Do not trust at all


No opinion

RECRUITING QUESTIONS (for STEM group only)

E1 

Which of the following best describes you?

I am a student and have not yet started my career

I am in the early years of my career (less than 10 years) 

I am in the middle of my career (10 to 20 years)

I am in the latter part of my career (20 years or more) 

#E2

How important do you consider each of the following to be when you think about your career? Would you say each is essential, very important, not very important, not at all important or not a factor in how you think about your career?

A job that is very well paid

A job that provides a good income that grows steadily over time

A prestigious job

An intellectually challenging job

A job that provides good benefits, such as a pension

A job that serves an important public purpose

A stable job with low risk of unemployment

E3

CSE is currently hiring software developers, engineers, mathematicians, foreign language specialists and other professionals for positions in Ottawa. How likely are you to consider a career with CSE? 

Very likely

Somewhat likely

Not very likely

Not at all likely

Don't know/ No opinion

 [IF E3= Not very/ Not at all likely, ask E4]

E4 

What is the main reason you are (not interested/not at all interested)?

(DO NOT READ)

Don’t want to work in Ottawa

Don’t want to work for government

Have a job/career already

Hadn’t considered it.

Don’t support CSE’s activities

Pay too low

Other (specify)

DEMOGRAPHICS

Now I would like to ask you a few last questions for statistical purposes only.

D6 

What is the highest level of formal education that you have completed to date?

READ LIST; ACCEPT ONE RESPONSE.

Elementary school or less 

Secondary school 

Some post-secondary 

College, vocational or trade school 

Undergraduate university program 

Graduate or professional university program 

(DO NOT READ) Refused 

D7 

What is your current employment status?

DO NOT READ LIST. ACCEPT ONE RESPONSE. STICK STRICTLY TO THE CODES IDENTIFIED BELOW. PROBE IF NECESSARY

Employed full-time for pay (i.e. more than 30 hours) 

Employed part-time for pay 

Self-employed 

Unemployed, and currently seeking work 

Homemaker 

Student 

Disabled 

Retired 

Other (specify)

(DO NOT READ) Don't know/Refused 

D8 

Which of the following best describes your total household income? That is, the total income of all persons in your household combined, before taxes. Is it ...?

READ LIST, ACCEPT ONE RESPONSE ONLY

Under $20,000 

$20,000 to just under $40,000 

$40,000 to just under $60,000 

$60,000 to just under $80,000 

$80,000 to just under $100,000 

$100,000 to just under $150,000 

$150,000 and above 

(DO NOT READ) Refused 

D9

If we have follow-up questions about the issues we've discussed during this survey, could we contact you by telephone? [IF YES: What is the best number to call?] 


Yes [RECORD NUMBER]


No

THNK 

That concludes the survey. Thank you very much for your thoughtful feedback. It is much appreciated.

THNK2 

Screened-out

We regret but your responses have shown that you are ineligible to participate in this survey. Thank you for your time!

Appendix C

Survey Questionnaire (French)
APPENDIX C: Survey Questionnaire (French)
PINTRO

 Phone Intro

Bonjour. Je m'appelle... et je travaille pour les Associés de recherche EKOS.

 Le gouvernement du Canada effectue une enquête sur des questions d'intérêt pour la population canadienne. Le sondage dure environ 7 à 10 minutes. Votre participation est volontaire et complètement confidentielle. Est-ce que je peux continuer?

 ENQUÊTEUR DÉMANDER: Préférez-vous que je continue en français ou en anglais? Would you prefer that I continue in English or French?

NOTE À L'ENQUÊTEUR: Si, à ce stade, le répondant préfère répondre en anglais, l'intervieweur doit alors continuer l'entrevue en anglais ou lire la phrase suivante : « Thank you. Someone will call you back soon to complete the survey in English. »

 SI DÉMANDER: Le sondage est enregistré auprès de l'Association de la recherche et de l'intelligence marketing.

Oui CONTINUE


Non DEMANDER À PARLER À UNE AUTRE PERSONNE ET REPRENDRE 

REFUS REMERCIEZ ET TERMINEZ

PRIV 

 Cet appel peut être enregistré pour contrôle de la qualité ou formation.

QAGE

 Quelle est votre année de naissance?

Entrez l'année : 

Je ne sais pas / Pas de réponse

QAGE2

 If... QAGE = DK/NR

 Seriez-vous disposé à me dire à quelle catégorie d'âge vous appartenez?

18 à 24 ans

25 à 34 ans

35 à 44 ans


45 à 54 ans

55 à 64 ans


65 ans ou plus 

Je ne sais pas / Pas de réponse


QGENDR

 (ITAO - NE POSEZ PAS LA QUESTION, NOTEZ LE SEXE EN FONCTION DU SON DE LA VOIX)

Homme 

Femme 

Autre 

Je ne sais pas / Pas de réponse
 

QS1 [1,6]

 Travaillez-vous ou avez-vous obtenu un diplôme d'études post-secondaires dans l'un des domaines suivants?

Veuillez choisir tout ce qui s'applique

Biologie 

Chimie 

Physique

Informatique 

Ingénierie

Mathématiques

Aucune de ces réponses 

Je ne sais pas / Pas de réponse

QA1

 Comme vous le savez peut-être déjà, il y a au gouvernement un organisme qui est responsable d'intercepter et d'analyser des communications étrangères et de protéger les réseaux informatiques du gouvernement. Pouvez-vous nommer cet organisme?

NE PAS LIRE LA LISTE

Le Centre de la sécurité des télécommunications du Canada (CSTC) 

Le Service canadien du renseignement de sécurité (SCRS) 

Le ministère de la Défense nationale (également connu comme les Forces armées canadiennes) 

Affaires mondiales Canada (également connu comme MAECD ou Affaires étrangères) 

Bureau d'appréciation des renseignements 

Bureau du renseignement économique 

Autre réponse (veuillez préciser) 

Je ne sais pas / Pas de réponse


QB1

 Avez-vous l'impression que, de façon globale, le Canada est plus sûr qu'il y a cinq ans, plus dangereux ou à peu de chose près le même?

Plus sûr 

Plus dangereux 

À peu de chose près le même 

Je ne sais pas / Pas de réponse 

PREQB2 

 À quel point êtes-vous d'accord ou en désaccord avec chacun des énoncés suivants : Veuillez répondre en utilisant une échelle de sept points où 1 signifie « fortement en désaccord », 7 veut dire « tout à fait d'accord » et le point milieu, 4, signifie que vous n'êtes ni n'accord ni en désaccord.

QB2A

 Je peux me fier au gouvernement du Canada pour trouver le juste équilibre entre la sécurité et les libertés civiles.

 Fortement en désaccord 1
2 

3 

Ni n'accord ni en désaccord 4
5 

6 

 Tout à fait d'accord 7
Je ne sais pas / Pas de réponse
QB2B

 Les services de police et de renseignements devraient avoir plus de pouvoirs pour assurer la sécurité, même si cela signifie que les Canadiens doivent renoncer à certaines mesures de protection de leur vie privée.

 Fortement en désaccord 1
2 

3 

Ni n'accord ni en désaccord 4
5
6
 Tout à fait d'accord 7 

Je ne sais pas / Pas de réponse


QB2C

 Les services de renseignements canadiens agissent dans un cadre légal lorsqu'ils recueillent de l'information sur les Canadiens.

 Fortement en désaccord 1 

2 

3 

Ni n'accord ni en désaccord 4 

5 

6 

 Tout à fait d'accord 7 

Je ne sais pas / Pas de réponse


QB2D

 L'information que les services de renseignements du gouvernement peuvent recueillir à mon égard me préoccupe.

 Fortement en désaccord 1 

2 

3 

Ni n'accord ni en désaccord 4 

5 

6 

 Tout à fait d'accord 7 

Je ne sais pas / Pas de réponse
QB2E

 Si nous ne prenons pas de mesures pour assurer la sécurité de nos ordinateurs et de l'Internet, nous courrons plus de risques de faire l'objet d'une attaque terroriste.

 Fortement en désaccord 1 

2 

3
Ni n'accord ni en désaccord 4 

5 

6 

 Tout à fait d'accord 7
Je ne sais pas / Pas de réponse 

QC1

 Le Centre de la sécurité des télécommunications du Canada (ou CSTC) est l'organisme gouvernemental canadien chargé d'intercepter et d'analyser des communications étrangères et de protéger les réseaux informatiques du gouvernement. En vous fondant sur cette description, diriez-vous que vous avez déjà lu, vu ou entendu quoi que ce soit sur le Centre de la sécurité des télécommunications Canada (CSTC)?

Oui 

Peut-être
Non 

Je ne sais pas / Pas de réponse
QC2

 Selon la description apparaissant ci-dessus et les connaissances que vous possédez peut-être déjà sur le Centre de la sécurité des télécommunications Canada (ou CSTC) diriez-vous que sa mission est très importante, plutôt importante, pas très importante ou pas du tout importante pour la sécurité nationale du Canada – ou n'avez-vous pas d'opinion?

Très importante 

Plutôt important 

Pas très importante 

Pas du tout important 

Pas d'opinion 

Je ne sais pas / Pas de réponse
PREQC3 

 Je vais vous lire une liste des principales choses que fait le Centre de la sécurité des télécommunications du Canada (ou CSTC). Pour chacune d'elles, j'aimerais que vous me disiez si, de façon générale, vous appuyez forcement ou si vous appuyez quelque peu ce rôle ou vous y opposez forcement ou vous y opposez quelque peu – ou encore si vous n'avez pas d'opinion.

QC3A

 Recueillir des renseignements d'origine électromagnétique, ce qui implique l'interception et l'analyse de communications étrangères

Appuie fortement 
Appuie quelque peu 

Pas d'opinion 

S'oppose quelque peu
S'oppose fortement 

Je ne sais pas / Pas de réponse 

QC3B

 Protéger les réseaux informatiques du gouvernement contre les cyberattaques

Appuie fortement 
Appuie quelque peu 

Pas d'opinion
S'oppose quelque peu 

S'oppose fortement 

Je ne sais pas / Pas de réponse 

QC3C

 Lorsqu'autorisé à la faire, aider à faire respecter la loi en participant à la collecte et à l'analyse de communications

Appuie fortement 

Appuie quelque peu 

Pas d'opinion 

S'oppose quelque peu 

S'oppose fortement 

Je ne sais pas / Pas de réponse 

PREQC4 

 Seriez-vous beaucoup plus, un peu plus, un peu moins ou beaucoup moins enclin(e) à soutenir les activités du CSTC si vous appreniez ce qui suit?

QC4A

 La loi interdit au CSTC de cibler les Canadiens, ou qu'ils soient, ou quiconque se trouvant au Canada.

Beaucoup plus enclin(e) à l'appuyer 

Un peu plus enclin(e) à l'appuyer
Pas d'opinion 

Un peu moins enclin(e) à l'appuyer
Beaucoup moins enclin(e) à l'appuyer 

Je ne sais pas / Pas de réponse 

QC4B

 Le CSTC ne peut aider des organismes d'exécution de la loi que lorsqu'elles ont l'autorisation légale de demander de l'aide.

Beaucoup plus enclin(e) à l'appuyer 

Un peu plus enclin(e) à l'appuyer
Pas d'opinion 

Un peu moins enclin(e) à l'appuyer
Beaucoup moins enclin(e) à l'appuyer 

Je ne sais pas / Pas de réponse 

QC4C

 Dans l'ensemble du gouvernement, le CSTC bloque tous les jours plus de 100 millions de cyberactes malveillants.

Beaucoup plus enclin(e) à l'appuyer 

Un peu plus enclin(e) à l'appuyer


Pas d'opinion 

Un peu moins enclin(e) à l'appuyer 

Beaucoup moins enclin(e) à l'appuyer
Je ne sais pas / Pas de réponse 

QC4D

 Le CSTC appuie les missions de Forces armées canadiennes, notamment lorsque des Canadiens sont kidnappés à l'étranger.

Beaucoup plus enclin(e) à l'appuyer 

Un peu plus enclin(e) à l'appuyer 

Pas d'opinion 

Un peu moins enclin(e) à l'appuyer 

Beaucoup moins enclin(e) à l'appuyer 

Je ne sais pas / Pas de réponse 

QC5

 Laquelle des opinions suivantes se rapproche le plus du vôtre?

La confidentialité des communications est essentielle au travail qu'accomplit le CSTC pour assurer la sécurité du Canada, car cela empêche des criminels, des terroristes et des entités étrangères hostiles de savoir ce que nous savons et comment nous nous renseignons. 

Un certain niveau de confidentialité peut être important pour que le CSTC puisse accomplir son travail, mais les Canadiens ont le droit d'en savoir plus sur les renseignements que le gouvernement recueille et les raisons pour lesquelles il les recueille. 

Je ne sais pas / Pas de réponse 

QC6

 À quel point diriez-vous que vous avez confiance dans le Centre de la sécurité des télécommunications Canada pour agir de façon éthique et légale dans l'exécution de son mandat? Diriez-vous que vous vous fiez totalement, vous vous fiez quelque peu, vous ne vous fiez pas trop ou vous ne vous fiez pas du tout au CSTC, ou n'avez-vous pas d'opinion à ce sujet?

Vous vous fiez totalement 

Vous vous fiez quelque peu 

Vous ne vous fiez pas trop 

Vous ne vous fiez pas du tout 

Pas d'opinion 

Je ne sais pas / Pas de réponse 

QE1

STEM group

 Laquelle des catégories suivantes vous décrit le mieux?

Je suis aux études et je n'ai pas encore commencé ma carrière 

J'en suis aux premières années de ma carrière (moins de dix ans) 

Je suis au milieu de ma carrière (dix à vingt ans) 

Je suis dans la dernière étape de ma carrière (vingt ans ou plus) 

Je ne sais pas / Pas de réponse 

PREQE2 

STEM group

 Dans quelle mesure estimez-vous important ou non important chacun des aspects suivants lorsque vous réfléchissez à votre carrière? Diriez-vous que chacun des éléments suivants est essentiel, très important, pas très important, pas du tout important ou qu'il ne compte pas lorsque vous pensez à votre carrière?

QE2A

STEM group

 Un emploi très bien rémunéré

Essentiel 

Très important 

Pas très important 

Pas du tout important 

Il ne compte pas 

Je ne sais pas / Pas de réponse 

QE2B

STEM group

 Un emploi avec un bon salaire, qui augmente constamment au fil du temps

Essentiel 

Très important

Pas très important 

Pas du tout important 

Il ne compte pas 

Je ne sais pas / Pas de réponse 

QE2C

STEM group

 Un emploi prestigieux

Essentiel 

Très important 

Pas très important 

Pas du tout important 

Il ne compte pas 

Je ne sais pas / Pas de réponse 

QE2D

STEM group

 Un emploi qui est stimulant sur le plan intellectuel

Essentiel 

Très important 

Pas très important 

Pas du tout important 

Il ne compte pas 

Je ne sais pas / Pas de réponse 

QE2E

STEM group

 Un emploi qui offre de bons avantages sociaux, comme des prestations de retraite

Essentiel 

Très important

Pas très important 

Pas du tout important 

Il ne compte pas 

Je ne sais pas / Pas de réponse 

QE2F

STEM group

 Un emploi qui remplit un objectif public important

Essentiel 

Très important 

Pas très important 

Pas du tout important 

Il ne compte pas 

Je ne sais pas / Pas de réponse 

QE2G

STEM group

 Un emploi stable présentant de faibles risques de chômage

Essentiel 

Très important 

Pas très important 

Pas du tout important
Il ne compte pas 

Je ne sais pas / Pas de réponse 

QE3

STEM group

 Le CSTC embauche actuellement des réalisateurs de logiciel, des ingénieurs, des mathématiciens, des spécialistes en langues étrangères et d'autres professionnels afin de pourvoir des postes à Ottawa. À quel point est-il probable que vous envisagiez une carrière au CSTC?

Très probable 

Plutôt probable


Pas très probable 

Pas du tout plus probable 

Je ne sais pas / Pas de réponse 

QE4

STEM group and Q3E = 3,4

 Quelle est la principale raison pour laquelle vous envisageriez pas une carrière au CSTC?

NE PAS LIRE

Ne veut pas travailler à Ottawa 

Ne veut pas travailler pour le gouvernement 

A déjà un emploi ou une carrière 

N'y avait jamais pensé 

Ne soutient pas les activités du CSTC 

Le salaire est trop bas 

Autre réponse (veuillez préciser) 

Je ne sais pas / Pas de réponse 

QDEMO 

 Nous avons maintenant quelques questions à vous poser à des fins statistiques seulement.

D6

 Quel est le plus haut niveau de scolarité que vous avez atteint jusqu'à maintenant?

LISEZ LA LISTE; ACCEPTEZ UNE SEULE RÉPONSE

Études primaires ou moins 

Études secondaires 

Études postsecondaires non terminées 

Études professionnelles, techniques ou collégiale 

Programme universitaire de premier cycle 

Programme universitaire de deuxième ou troisième cycle 

(NE PAS LIRE) Je ne sais pas / Refus 

D7

 Quelle est votre situation d'emploi actuelle?

NE LISEZ PAS LA LISTE. ACCEPTEZ UNE SEULE RÉPONSE. TENEZ-VOUS-EN AUX CODES INDIQUÉS CI-DESSOUS. SONDEZ AU BESOIN.

Salarié(e) à temps plein (plus de 30 heures) 

Salarié(e) à temps partiel 

Travailleur(euse) autonome 

Sans emploi et en recherche d'emploi 

Personne au foyer
 

Étudiant(e) 

Personne handicapée 

Retraité(e) 

Autre réponse (veuillez préciser) 

(NE PAS LIRE) Je ne sais pas / Refus 

D8

 Laquelle des catégories suivantes décrit le mieux le revenu total de votre ménage, c'est-à-dire le revenu total de toutes les personnes de votre ménage avant impôt? Est-ce...?

LISEZ LA LISTE, ACCEPTEZ UNE SEULE RÉPONSE

Moins de 20 000 $ 

De 20 000 $ à moins de 40 000 $ 

De 40 000 $ à moins de 60 000 $ 

De 60 000 $ à moins de 80 000 $ 

De 80 000 $ à moins de 100 000 $ 

De 100 000 $ à moins de 150 000 $
150 000 $ et plus 

(NE PAS LIRE) Je ne sais pas / Refus 

D9

 Si nous avons des questions de suivi sur les enjeux que nous avons abordés dans ce sondage, est-ce que nous pouvons communiquer avec vous par téléphone?

(LE CAS ÉCHÉANT : Quel est le meilleur numéro où vous joindre?)

Oui (ENTRER LE NUMÉRO) 

Non 

Je ne sais pas / Pas de réponse

 THNK 

 Le sondage est maintenant terminé. Merci beaucoup pour vos précieux commentaires. Nous vous en sommes très reconnaissants.
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