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	Which of these telecommunications services do you subscribe to?

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q1


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	10226
	3287
	1867
	10769
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Home (i.e. landline) phone service
	55%
	100%
	74%
	100%
	0%
	67%
	58%
	43%
	46%
	66%
	56%
	42%
	36%
	55%
	65%
	44%
	66%
	58%
	63%

	Home Internet data service (and associated devices/application)
	94%
	100%
	95%
	100%
	95%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%

	Voice (ability to make and receive phone calls)
	86%
	100%
	97%
	0%
	100%
	81%
	86%
	92%
	92%
	81%
	88%
	91%
	93%
	89%
	85%
	90%
	81%
	91%
	85%

	Text (ability to send and receive text messages)
	83%
	100%
	76%
	0%
	100%
	77%
	83%
	91%
	91%
	76%
	85%
	90%
	92%
	88%
	82%
	89%
	75%
	89%
	82%

	Data (ability to access the Internet)
	77%
	100%
	0%
	0%
	100%
	70%
	75%
	85%
	88%
	68%
	77%
	86%
	88%
	82%
	74%
	83%
	69%
	83%
	74%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Which of these telecommunications services do you subscribe to?

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q1


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19043
	8408
	9100
	8496
	7266
	2983
	4646
	11572
	11371
	3926
	7607
	6521
	5391
	16272
	2826
	3564
	3363
	4553

	Home (i.e. landline) phone service
	55%
	52%
	62%
	32%
	55%
	71%
	80%
	57%
	56%
	52%
	48%
	50%
	54%
	58%
	53%
	49%
	64%
	69%
	55%

	Home Internet data service (and associated devices/application)
	94%
	95%
	93%
	97%
	95%
	92%
	90%
	93%
	94%
	96%
	92%
	94%
	96%
	96%
	94%
	96%
	95%
	96%
	95%

	Voice (ability to make and receive phone calls)
	86%
	87%
	85%
	93%
	88%
	81%
	75%
	80%
	86%
	89%
	75%
	86%
	90%
	92%
	84%
	91%
	89%
	90%
	90%

	Text (ability to send and receive text messages)
	83%
	85%
	82%
	93%
	87%
	77%
	62%
	77%
	83%
	87%
	71%
	82%
	88%
	92%
	80%
	91%
	89%
	90%
	90%

	Data (ability to access the Internet)
	77%
	80%
	73%
	88%
	83%
	68%
	53%
	70%
	77%
	81%
	62%
	75%
	84%
	89%
	74%
	86%
	84%
	82%
	83%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Which of these telecommunications services do you subscribe to?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q1


	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19896
	8510
	4268
	3312
	1460
	9391
	6266
	2990
	719

	Home (i.e. landline) phone service
	55%
	50%
	67%
	50%
	47%
	55%
	51%
	62%
	65%
	59%

	Home Internet data service (and associated devices/application)
	94%
	97%
	89%
	96%
	97%
	94%
	96%
	89%
	95%
	95%

	Voice (ability to make and receive phone calls)
	86%
	89%
	79%
	87%
	93%
	91%
	89%
	77%
	84%
	83%

	Text (ability to send and receive text messages)
	83%
	87%
	75%
	85%
	92%
	90%
	87%
	72%
	82%
	82%

	Data (ability to access the Internet)
	77%
	81%
	69%
	79%
	89%
	84%
	81%
	66%
	73%
	79%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%


	Telecommunications Services

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q1 (Calculated Combination)


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28646
	10226
	3287
	1867
	10769
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	All 5 services
	36%
	100%
	0%
	0%
	0%
	41%
	39%
	33%
	38%
	39%
	38%
	34%
	29%
	41%
	43%
	33%
	41%
	44%
	41%

	Landline only, no home data, no mobile talk, text or data
	2%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Mobile talk / text, no mobile data (mostly home data)
	11%
	0%
	100%
	0%
	0%
	15%
	13%
	8%
	6%
	16%
	13%
	8%
	7%
	9%
	13%
	9%
	14%
	10%
	15%

	No cell -  home phone and home data only
	7%
	0%
	0%
	100%
	0%
	11%
	8%
	4%
	3%
	11%
	7%
	3%
	3%
	6%
	9%
	5%
	11%
	5%
	8%

	Cell phone only, talk/text and data (mostly home data), no home phone
	38%
	0%
	0%
	0%
	100%
	25%
	33%
	50%
	47%
	25%
	36%
	50%
	57%
	39%
	28%
	48%
	25%
	37%
	29%

	Home phone, home data and mobile data, no talk or text
	1%
	0%
	0%
	0%
	0%
	1%
	1%
	0%
	1%
	1%
	1%
	0%
	0%
	0%
	1%
	0%
	1%
	0%
	1%

	Home phone, home data and mobile data, and talk or text but not both
	1%
	0%
	0%
	0%
	0%
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	1%
	1%

	Home data only, no home phone, mobile data, talk or text
	3%
	0%
	0%
	0%
	0%
	4%
	3%
	3%
	3%
	4%
	3%
	3%
	3%
	3%
	3%
	3%
	5%
	2%
	3%

	No home data, have home phone, mobile talk, text and data
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Telecommunications Services

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q1 (Calculated Combination)


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28646
	18965
	8364
	9082
	8473
	7222
	2946
	4615
	11522
	11341
	3894
	7583
	6504
	5381
	16192
	2821
	3557
	3354
	4533

	All 5 services
	36%
	35%
	38%
	26%
	41%
	42%
	34%
	33%
	36%
	36%
	19%
	29%
	40%
	48%
	30%
	38%
	49%
	54%
	42%

	Landline only, no home data, no mobile talk, text or data
	2%
	1%
	2%
	0%
	1%
	2%
	4%
	2%
	2%
	1%
	3%
	2%
	1%
	1%
	2%
	1%
	1%
	1%
	1%

	Mobile talk / text, no mobile data (mostly home data)
	11%
	10%
	14%
	6%
	8%
	16%
	27%
	14%
	11%
	11%
	18%
	14%
	8%
	5%
	13%
	7%
	8%
	10%
	9%

	No cell -  home phone and home data only
	7%
	6%
	8%
	2%
	5%
	10%
	14%
	9%
	7%
	5%
	12%
	7%
	4%
	3%
	8%
	4%
	5%
	5%
	4%

	Cell phone only, talk/text and data (mostly home data), no home phone
	38%
	41%
	32%
	61%
	38%
	21%
	12%
	33%
	37%
	41%
	38%
	42%
	41%
	38%
	39%
	45%
	30%
	25%
	38%

	Home phone, home data and mobile data, no talk or text
	1%
	1%
	1%
	0%
	0%
	1%
	2%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	0%
	0%
	1%
	0%

	Home phone, home data and mobile data, and talk or text but not both
	1%
	1%
	1%
	0%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	1%
	1%
	0%
	1%
	0%
	1%
	1%
	1%

	Home data only, no home phone, mobile data, talk or text
	3%
	3%
	3%
	3%
	3%
	3%
	3%
	4%
	3%
	2%
	5%
	3%
	2%
	2%
	3%
	3%
	2%
	2%
	3%

	No home data, have home phone, mobile talk, text and data
	1%
	1%
	1%
	0%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%


	Telecommunications Services

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q1 (Calculated Combination)


	
	
	
	
	
	
	
	
	
	

	Total:
	28646
	19845
	8440
	4257
	3307
	1458
	9370
	6205
	2972
	716

	All 5 services
	36%
	35%
	37%
	32%
	39%
	40%
	35%
	32%
	42%
	43%

	Landline only, no home data, no mobile talk, text or data
	2%
	1%
	3%
	1%
	0%
	1%
	1%
	4%
	1%
	1%

	Mobile talk / text, no mobile data (mostly home data)
	11%
	10%
	15%
	12%
	6%
	8%
	11%
	15%
	14%
	6%

	No cell -  home phone and home data only
	7%
	5%
	10%
	6%
	3%
	5%
	5%
	11%
	9%
	8%

	Cell phone only, talk/text and data (mostly home data), no home phone
	38%
	43%
	25%
	42%
	47%
	40%
	41%
	29%
	28%
	33%

	Home phone, home data and mobile data, no talk or text
	1%
	0%
	1%
	1%
	0%
	0%
	1%
	1%
	1%
	0%

	Home phone, home data and mobile data, and talk or text but not both
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%

	Home data only, no home phone, mobile data, talk or text
	3%
	3%
	3%
	3%
	2%
	2%
	2%
	4%
	3%
	5%

	No home data, have home phone, mobile talk, text and data
	1%
	1%
	2%
	1%
	1%
	2%
	1%
	1%
	1%
	1%


	How do you receive your home Internet data service?  

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q1B


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Telephone line (DSL)
	25%
	28%
	29%
	35%
	19%
	34%
	37%
	22%
	12%
	19%
	25%
	23%
	19%
	32%
	100%
	0%
	0%
	0%
	0%

	Cable
	45%
	39%
	36%
	30%
	57%
	13%
	35%
	64%
	62%
	20%
	47%
	61%
	71%
	42%
	0%
	100%
	0%
	0%
	0%

	Satellite
	8%
	8%
	10%
	13%
	5%
	18%
	11%
	1%
	2%
	24%
	9%
	3%
	1%
	2%
	0%
	0%
	100%
	0%
	0%

	Fibre optic
	9%
	10%
	8%
	6%
	8%
	1%
	4%
	9%
	21%
	3%
	6%
	7%
	7%
	15%
	0%
	0%
	0%
	100%
	0%

	Mobile wireless
	3%
	3%
	3%
	3%
	2%
	6%
	2%
	1%
	1%
	12%
	2%
	1%
	0%
	1%
	0%
	0%
	0%
	0%
	0%

	Fixed wireless
	6%
	7%
	8%
	7%
	5%
	18%
	7%
	2%
	1%
	13%
	7%
	3%
	2%
	5%
	0%
	0%
	0%
	0%
	100%

	Other
	3%
	3%
	4%
	6%
	2%
	8%
	3%
	1%
	1%
	8%
	3%
	2%
	1%
	2%
	0%
	0%
	0%
	0%
	0%

	Don't know / No response
	2%
	1%
	2%
	2%
	2%
	1%
	1%
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	0%
	0%
	0%
	0%
	0%


	How do you receive your home Internet data service?  

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q1B


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Telephone line (DSL)
	25%
	26%
	22%
	21%
	25%
	28%
	28%
	26%
	25%
	24%
	26%
	24%
	24%
	24%
	25%
	23%
	26%
	27%
	24%

	Cable
	45%
	49%
	36%
	56%
	48%
	33%
	30%
	40%
	44%
	48%
	44%
	46%
	47%
	45%
	44%
	50%
	43%
	40%
	48%

	Satellite
	8%
	5%
	13%
	4%
	7%
	12%
	13%
	9%
	8%
	7%
	8%
	7%
	7%
	9%
	8%
	6%
	8%
	9%
	6%

	Fibre optic
	9%
	9%
	8%
	10%
	8%
	8%
	7%
	8%
	9%
	9%
	8%
	9%
	10%
	9%
	8%
	10%
	9%
	9%
	9%

	Mobile wireless
	3%
	2%
	5%
	1%
	2%
	5%
	6%
	3%
	3%
	3%
	3%
	3%
	3%
	3%
	3%
	2%
	2%
	2%
	2%

	Fixed wireless
	6%
	6%
	8%
	4%
	6%
	9%
	9%
	7%
	7%
	6%
	6%
	6%
	6%
	7%
	6%
	5%
	7%
	8%
	6%

	Other
	3%
	2%
	5%
	1%
	3%
	5%
	5%
	4%
	3%
	3%
	4%
	3%
	3%
	2%
	3%
	2%
	3%
	3%
	3%

	Don't know / No response
	2%
	1%
	3%
	3%
	1%
	1%
	1%
	2%
	1%
	2%
	2%
	2%
	1%
	1%
	1%
	1%
	1%
	2%
	2%


	How do you receive your home Internet data service?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q1B


	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Telephone line (DSL)
	25%
	23%
	29%
	25%
	24%
	38%
	26%
	20%
	25%
	33%

	Cable
	45%
	56%
	17%
	57%
	49%
	30%
	47%
	45%
	24%
	35%

	Satellite
	8%
	3%
	20%
	5%
	6%
	8%
	6%
	11%
	8%
	18%

	Fibre optic
	9%
	10%
	4%
	5%
	8%
	7%
	6%
	11%
	21%
	1%

	Mobile wireless
	3%
	1%
	6%
	1%
	2%
	3%
	4%
	3%
	2%
	3%

	Fixed wireless
	6%
	3%
	15%
	3%
	7%
	9%
	6%
	5%
	12%
	4%

	Other
	3%
	1%
	7%
	2%
	2%
	3%
	3%
	3%
	6%
	4%

	Don't know / No response
	2%
	2%
	1%
	2%
	2%
	2%
	1%
	1%
	1%
	2%


	Which of these telecommunications services do you use most frequently? (If 2 or more services)

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q2


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27347
	10226
	3268
	1867
	10769
	4291
	5300
	7414
	4667
	4325
	4676
	2806
	3555
	7532
	6613
	11808
	1978
	2275
	1677

	Home (i.e. landline) phone service
	4%
	3%
	11%
	14%
	0%
	6%
	3%
	1%
	1%
	7%
	3%
	1%
	0%
	2%
	5%
	2%
	8%
	3%
	4%

	Home Internet data service (and associated devices/application)
	78%
	79%
	83%
	85%
	77%
	81%
	84%
	85%
	84%
	76%
	82%
	84%
	87%
	84%
	83%
	83%
	76%
	79%
	81%

	Mobile phone service (i.e. cellphone for voice, text or data
	17%
	17%
	6%
	0%
	23%
	13%
	13%
	14%
	15%
	16%
	15%
	15%
	13%
	13%
	12%
	15%
	16%
	18%
	15%

	Don't know / No response
	0%
	0%
	0%
	1%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%


	Which of these telecommunications services do you use most frequently? (If 2 or more services)

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q2


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27347
	18136
	7972
	8805
	8115
	6815
	2751
	4297
	10978
	10989
	3587
	7237
	6284
	5226
	15404
	2723
	3433
	3235
	4361

	Home (i.e. landline) phone service
	4%
	3%
	6%
	1%
	2%
	7%
	13%
	7%
	4%
	2%
	7%
	5%
	2%
	1%
	5%
	1%
	3%
	2%
	2%

	Home Internet data service (and associated devices/application)
	78%
	80%
	72%
	79%
	78%
	78%
	78%
	76%
	77%
	80%
	78%
	78%
	79%
	76%
	79%
	77%
	78%
	78%
	77%

	Mobile phone service (i.e. cellphone for voice, text or data
	17%
	16%
	21%
	20%
	19%
	15%
	9%
	17%
	18%
	17%
	15%
	17%
	19%
	22%
	16%
	21%
	19%
	19%
	20%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	1%
	0%
	0%
	0%


	Which of these telecommunications services do you use most frequently? (If 2 or more services)

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q2


	
	
	
	
	
	
	
	
	
	

	Total:
	27347
	19148
	7876
	4096
	3230
	1416
	9069
	5692
	2854
	667

	Home (i.e. landline) phone service
	4%
	2%
	8%
	3%
	1%
	2%
	3%
	9%
	5%
	2%

	Home Internet data service (and associated devices/application)
	78%
	81%
	72%
	82%
	79%
	72%
	80%
	73%
	79%
	76%

	Mobile phone service (i.e. cellphone for voice, text or data
	17%
	17%
	19%
	15%
	19%
	26%
	17%
	17%
	16%
	22%

	Don't know / No response
	0%
	0%
	1%
	1%
	0%
	0%
	0%
	0%
	0%
	1%


	Which of these telecommunications services do you expect to use most frequently 5 years from now?

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q3


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	10226
	3287
	1867
	10769
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Home (i.e. landline) phone service
	2%
	1%
	5%
	6%
	1%
	2%
	2%
	1%
	1%
	3%
	1%
	1%
	1%
	1%
	3%
	1%
	3%
	2%
	1%

	Home Internet data service (and associated devices/application)
	69%
	68%
	79%
	83%
	64%
	77%
	74%
	70%
	69%
	73%
	72%
	70%
	71%
	71%
	72%
	69%
	74%
	66%
	77%

	Mobile phone service (i.e. cellphone for voice, text or data
	27%
	29%
	13%
	8%
	33%
	19%
	23%
	27%
	29%
	22%
	25%
	28%
	26%
	26%
	23%
	29%
	21%
	30%
	20%

	Don't know / No response
	2%
	2%
	3%
	3%
	2%
	2%
	2%
	2%
	1%
	2%
	2%
	1%
	2%
	2%
	2%
	2%
	2%
	2%
	2%


	Which of these telecommunications services do you expect to use most frequently 5 years from now?

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q3


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19043
	8408
	9100
	8496
	7266
	2983
	4646
	11572
	11371
	3926
	7607
	6521
	5391
	16272
	2826
	3564
	3363
	4553

	Home (i.e. landline) phone service
	2%
	2%
	3%
	1%
	1%
	3%
	6%
	3%
	3%
	1%
	4%
	3%
	1%
	1%
	3%
	2%
	2%
	1%
	1%

	Home Internet data service (and associated devices/application)
	69%
	71%
	65%
	66%
	67%
	72%
	75%
	70%
	69%
	68%
	72%
	69%
	69%
	66%
	70%
	67%
	68%
	69%
	67%

	Mobile phone service (i.e. cellphone for voice, text or data
	27%
	26%
	29%
	31%
	30%
	22%
	16%
	24%
	26%
	29%
	21%
	27%
	29%
	32%
	25%
	31%
	29%
	29%
	30%

	Don't know / No response
	2%
	1%
	3%
	1%
	2%
	2%
	3%
	2%
	2%
	2%
	3%
	2%
	1%
	1%
	2%
	1%
	1%
	1%
	2%


	Which of these telecommunications services do you expect to use most frequently 5 years from now?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q3


	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19896
	8510
	4268
	3312
	1460
	9391
	6266
	2990
	719

	Home (i.e. landline) phone service
	2%
	2%
	3%
	2%
	1%
	1%
	2%
	4%
	3%
	2%

	Home Internet data service (and associated devices/application)
	69%
	69%
	71%
	71%
	66%
	62%
	70%
	69%
	72%
	64%

	Mobile phone service (i.e. cellphone for voice, text or data
	27%
	28%
	24%
	24%
	31%
	35%
	26%
	26%
	24%
	33%

	Don't know / No response
	2%
	2%
	2%
	3%
	2%
	2%
	2%
	1%
	2%
	2%


	E-mail

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4AA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Occasionally (less than once a week)
	3%
	3%
	4%
	6%
	3%
	3%
	3%
	3%
	3%
	3%
	3%
	3%
	2%
	4%
	3%
	3%
	4%
	4%
	4%

	Frequently (Once a week or more)
	96%
	97%
	95%
	93%
	97%
	97%
	96%
	97%
	96%
	96%
	97%
	97%
	97%
	96%
	96%
	96%
	96%
	95%
	96%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	E-mail

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4AA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Occasionally (less than once a week)
	3%
	3%
	3%
	4%
	3%
	3%
	3%
	7%
	3%
	2%
	6%
	4%
	2%
	2%
	3%
	3%
	3%
	3%
	4%

	Frequently (Once a week or more)
	96%
	96%
	96%
	96%
	97%
	96%
	97%
	93%
	96%
	98%
	93%
	96%
	97%
	98%
	96%
	97%
	97%
	96%
	96%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	E-mail

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4AA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Occasionally (less than once a week)
	3%
	3%
	3%
	2%
	3%
	4%
	3%
	4%
	5%
	2%

	Frequently (Once a week or more)
	96%
	96%
	96%
	97%
	97%
	96%
	97%
	95%
	95%
	97%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Instant messenger (e.g. Windows Live Messenger, Yahoo Messenger)

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4BA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	34%
	31%
	45%
	44%
	31%
	35%
	36%
	31%
	30%
	37%
	35%
	32%
	28%
	32%
	35%
	32%
	34%
	33%
	37%

	Occasionally (less than once a week)
	22%
	23%
	20%
	19%
	22%
	22%
	24%
	22%
	21%
	22%
	23%
	24%
	21%
	22%
	23%
	21%
	22%
	21%
	22%

	Frequently (Once a week or more)
	44%
	45%
	34%
	36%
	46%
	42%
	40%
	46%
	49%
	40%
	42%
	44%
	50%
	46%
	41%
	46%
	43%
	45%
	40%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%


	Instant messenger (e.g. Windows Live Messenger, Yahoo Messenger)

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4BA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	34%
	33%
	36%
	30%
	31%
	37%
	47%
	32%
	33%
	35%
	36%
	33%
	33%
	33%
	36%
	32%
	30%
	28%
	29%

	Occasionally (less than once a week)
	22%
	22%
	21%
	20%
	23%
	23%
	21%
	22%
	22%
	22%
	21%
	22%
	21%
	22%
	22%
	21%
	23%
	23%
	21%

	Frequently (Once a week or more)
	44%
	45%
	42%
	49%
	45%
	39%
	31%
	46%
	44%
	42%
	42%
	44%
	45%
	45%
	41%
	46%
	47%
	49%
	49%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	0%
	1%
	1%
	0%
	0%
	1%
	0%
	0%
	1%
	1%


	Instant messenger (e.g. Windows Live Messenger, Yahoo Messenger)

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4BA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	34%
	34%
	34%
	36%
	37%
	41%
	37%
	22%
	36%
	40%

	Occasionally (less than once a week)
	22%
	22%
	23%
	21%
	23%
	23%
	22%
	19%
	23%
	23%

	Frequently (Once a week or more)
	44%
	44%
	43%
	42%
	39%
	35%
	40%
	58%
	41%
	37%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%


	Visiting or interacting with government websites

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4CA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	6%
	5%
	6%
	10%
	6%
	6%
	5%
	5%
	6%
	6%
	5%
	5%
	5%
	6%
	6%
	6%
	7%
	7%
	6%

	Occasionally (less than once a week)
	69%
	68%
	73%
	67%
	69%
	65%
	70%
	70%
	69%
	65%
	70%
	68%
	70%
	69%
	69%
	69%
	65%
	69%
	66%

	Frequently (Once a week or more)
	25%
	26%
	21%
	22%
	25%
	29%
	25%
	24%
	25%
	28%
	24%
	27%
	25%
	24%
	25%
	24%
	28%
	24%
	28%

	Don't know / No response
	1%
	0%
	1%
	1%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	1%
	0%
	1%
	1%
	1%
	0%
	0%
	0%


	Visiting or interacting with government websites

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4CA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	6%
	6%
	6%
	7%
	5%
	5%
	7%
	10%
	6%
	4%
	7%
	6%
	5%
	5%
	6%
	5%
	5%
	6%
	8%

	Occasionally (less than once a week)
	69%
	69%
	68%
	67%
	68%
	69%
	73%
	69%
	69%
	68%
	67%
	69%
	70%
	68%
	70%
	68%
	66%
	66%
	65%

	Frequently (Once a week or more)
	25%
	25%
	25%
	25%
	26%
	26%
	19%
	21%
	24%
	27%
	25%
	25%
	25%
	27%
	23%
	26%
	28%
	28%
	27%

	Don't know / No response
	1%
	0%
	0%
	1%
	1%
	0%
	1%
	1%
	1%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	1%


	Visiting or interacting with government websites

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4CA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	6%
	6%
	6%
	5%
	6%
	6%
	5%
	8%
	6%
	5%

	Occasionally (less than once a week)
	69%
	70%
	66%
	73%
	69%
	71%
	70%
	66%
	65%
	51%

	Frequently (Once a week or more)
	25%
	24%
	28%
	22%
	24%
	22%
	24%
	26%
	29%
	43%

	Don't know / No response
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	0%
	0%


	Researching medical or health-related information

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4DA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	6%
	6%
	6%
	8%
	6%
	6%
	6%
	6%
	6%
	6%
	6%
	5%
	6%
	6%
	6%
	6%
	6%
	7%
	6%

	Occasionally (less than once a week)
	63%
	62%
	64%
	62%
	64%
	60%
	64%
	64%
	64%
	60%
	64%
	63%
	64%
	63%
	63%
	63%
	59%
	64%
	64%

	Frequently (Once a week or more)
	30%
	31%
	29%
	30%
	30%
	34%
	30%
	30%
	30%
	33%
	29%
	32%
	30%
	30%
	30%
	30%
	34%
	28%
	30%

	Don't know / No response
	1%
	1%
	1%
	1%
	0%
	0%
	0%
	1%
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	1%
	1%
	0%


	Researching medical or health-related information

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4DA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	6%
	7%
	4%
	8%
	5%
	5%
	5%
	8%
	6%
	5%
	7%
	6%
	5%
	5%
	6%
	5%
	5%
	6%
	7%

	Occasionally (less than once a week)
	63%
	65%
	59%
	63%
	63%
	63%
	63%
	64%
	62%
	63%
	58%
	63%
	65%
	63%
	64%
	61%
	62%
	62%
	62%

	Frequently (Once a week or more)
	30%
	28%
	36%
	29%
	31%
	31%
	32%
	27%
	31%
	31%
	35%
	30%
	29%
	31%
	29%
	34%
	33%
	31%
	30%

	Don't know / No response
	1%
	1%
	0%
	1%
	1%
	0%
	0%
	1%
	1%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	1%


	Researching medical or health-related information

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4DA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	6%
	6%
	6%
	5%
	6%
	6%
	5%
	8%
	5%
	8%

	Occasionally (less than once a week)
	63%
	63%
	62%
	64%
	65%
	64%
	63%
	62%
	62%
	63%

	Frequently (Once a week or more)
	30%
	30%
	32%
	31%
	28%
	29%
	31%
	29%
	33%
	28%

	Don't know / No response
	1%
	1%
	1%
	0%
	0%
	1%
	1%
	1%
	0%
	0%


	Formal education, training or school work

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4EA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	34%
	32%
	50%
	54%
	25%
	38%
	35%
	27%
	27%
	43%
	32%
	25%
	23%
	32%
	35%
	30%
	42%
	33%
	35%

	Occasionally (less than once a week)
	37%
	38%
	30%
	27%
	40%
	34%
	37%
	39%
	40%
	33%
	39%
	40%
	41%
	37%
	38%
	38%
	33%
	37%
	37%

	Frequently (Once a week or more)
	28%
	29%
	19%
	17%
	33%
	28%
	27%
	33%
	32%
	23%
	28%
	34%
	34%
	30%
	27%
	30%
	24%
	29%
	27%

	Don't know / No response
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%


	Formal education, training or school work

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4EA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	34%
	32%
	38%
	21%
	27%
	44%
	68%
	46%
	35%
	27%
	41%
	36%
	30%
	26%
	42%
	27%
	24%
	19%
	21%

	Occasionally (less than once a week)
	37%
	38%
	34%
	38%
	42%
	35%
	24%
	31%
	38%
	38%
	29%
	36%
	40%
	42%
	36%
	42%
	42%
	39%
	34%

	Frequently (Once a week or more)
	28%
	29%
	26%
	40%
	30%
	19%
	7%
	22%
	26%
	34%
	28%
	27%
	29%
	32%
	21%
	31%
	34%
	41%
	44%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%


	Formal education, training or school work

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4EA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	34%
	31%
	41%
	31%
	24%
	33%
	31%
	44%
	36%
	29%

	Occasionally (less than once a week)
	37%
	38%
	35%
	38%
	43%
	37%
	37%
	31%
	37%
	45%

	Frequently (Once a week or more)
	28%
	31%
	23%
	29%
	32%
	29%
	30%
	23%
	25%
	26%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	2%
	1%
	0%


	Researching travel information or making travel arrangements

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4FA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	10%
	8%
	15%
	21%
	8%
	11%
	10%
	9%
	9%
	10%
	9%
	8%
	7%
	12%
	11%
	10%
	11%
	10%
	9%

	Occasionally (less than once a week)
	61%
	62%
	61%
	56%
	62%
	59%
	62%
	62%
	62%
	59%
	62%
	62%
	64%
	61%
	61%
	62%
	57%
	62%
	63%

	Frequently (Once a week or more)
	28%
	30%
	23%
	22%
	29%
	30%
	27%
	28%
	29%
	31%
	28%
	30%
	28%
	26%
	27%
	28%
	32%
	27%
	27%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%


	Researching travel information or making travel arrangements

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4FA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	10%
	10%
	11%
	11%
	8%
	10%
	13%
	19%
	11%
	5%
	24%
	11%
	6%
	3%
	10%
	9%
	8%
	10%
	12%

	Occasionally (less than once a week)
	61%
	62%
	60%
	61%
	63%
	60%
	60%
	57%
	61%
	63%
	56%
	62%
	64%
	61%
	61%
	65%
	64%
	60%
	59%

	Frequently (Once a week or more)
	28%
	28%
	29%
	27%
	29%
	29%
	27%
	23%
	27%
	31%
	19%
	26%
	30%
	36%
	28%
	25%
	28%
	29%
	28%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	0%
	1%
	1%
	0%
	0%
	1%
	1%
	1%
	1%
	1%


	Researching travel information or making travel arrangements

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4FA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	10%
	10%
	11%
	8%
	6%
	10%
	9%
	15%
	12%
	4%

	Occasionally (less than once a week)
	61%
	62%
	59%
	64%
	64%
	65%
	62%
	54%
	63%
	59%

	Frequently (Once a week or more)
	28%
	28%
	29%
	27%
	29%
	25%
	28%
	29%
	24%
	37%

	Don't know / No response
	1%
	1%
	1%
	0%
	1%
	0%
	1%
	1%
	1%
	0%


	Employment (e.g. job search, telework)

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4GA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	25%
	26%
	42%
	43%
	16%
	31%
	27%
	18%
	20%
	35%
	24%
	19%
	15%
	23%
	27%
	21%
	35%
	25%
	32%

	Occasionally (less than once a week)
	38%
	38%
	32%
	29%
	41%
	34%
	38%
	41%
	40%
	32%
	39%
	41%
	42%
	39%
	38%
	40%
	32%
	39%
	35%

	Frequently (Once a week or more)
	35%
	35%
	24%
	26%
	41%
	33%
	34%
	40%
	39%
	32%
	36%
	38%
	41%
	37%
	33%
	38%
	31%
	35%
	32%

	Don't know / No response
	1%
	1%
	2%
	2%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	2%
	1%
	2%


	Employment (e.g. job search, telework)

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4GA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	25%
	25%
	28%
	12%
	17%
	35%
	72%
	33%
	26%
	21%
	31%
	27%
	22%
	20%
	32%
	15%
	16%
	18%
	15%

	Occasionally (less than once a week)
	38%
	38%
	38%
	44%
	41%
	35%
	17%
	38%
	38%
	38%
	33%
	38%
	40%
	39%
	35%
	41%
	41%
	42%
	44%

	Frequently (Once a week or more)
	35%
	36%
	33%
	43%
	41%
	29%
	9%
	27%
	34%
	41%
	34%
	34%
	37%
	40%
	32%
	43%
	42%
	39%
	41%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%


	Employment (e.g. job search, telework)

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4GA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	25%
	22%
	33%
	28%
	18%
	28%
	25%
	27%
	28%
	21%

	Occasionally (less than once a week)
	38%
	39%
	35%
	39%
	45%
	42%
	38%
	31%
	39%
	45%

	Frequently (Once a week or more)
	35%
	37%
	31%
	33%
	36%
	29%
	36%
	40%
	31%
	34%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	0%


	Electronic banking (e.g. paying bills, viewing statements, transferring funds between accounts)

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4HA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	3%
	3%
	7%
	12%
	1%
	4%
	3%
	1%
	2%
	5%
	3%
	2%
	1%
	3%
	4%
	2%
	6%
	2%
	4%

	Occasionally (less than once a week)
	16%
	15%
	21%
	22%
	13%
	15%
	16%
	15%
	14%
	15%
	16%
	14%
	14%
	15%
	16%
	16%
	15%
	15%
	16%

	Frequently (Once a week or more)
	81%
	82%
	72%
	66%
	86%
	80%
	80%
	83%
	84%
	80%
	81%
	84%
	84%
	82%
	80%
	82%
	78%
	83%
	80%

	Don't know / No response
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Electronic banking (e.g. paying bills, viewing statements, transferring funds between accounts)

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4HA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	3%
	3%
	5%
	1%
	2%
	5%
	10%
	6%
	3%
	2%
	6%
	3%
	2%
	1%
	4%
	1%
	1%
	3%
	2%

	Occasionally (less than once a week)
	16%
	15%
	16%
	14%
	15%
	17%
	15%
	16%
	14%
	17%
	19%
	15%
	13%
	13%
	16%
	12%
	13%
	14%
	15%

	Frequently (Once a week or more)
	81%
	82%
	79%
	84%
	83%
	78%
	75%
	78%
	82%
	81%
	75%
	82%
	85%
	86%
	79%
	87%
	86%
	82%
	82%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Electronic banking (e.g. paying bills, viewing statements, transferring funds between accounts)

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4HA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	3%
	3%
	5%
	3%
	3%
	3%
	4%
	3%
	4%
	2%

	Occasionally (less than once a week)
	16%
	16%
	15%
	17%
	16%
	17%
	16%
	14%
	14%
	13%

	Frequently (Once a week or more)
	81%
	81%
	80%
	80%
	81%
	79%
	80%
	82%
	82%
	84%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Researching investments

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4IA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	32%
	30%
	37%
	44%
	30%
	32%
	31%
	27%
	28%
	32%
	29%
	27%
	24%
	35%
	32%
	31%
	36%
	32%
	31%

	Occasionally (less than once a week)
	44%
	45%
	42%
	38%
	46%
	43%
	45%
	47%
	46%
	42%
	45%
	48%
	48%
	43%
	43%
	45%
	41%
	45%
	45%

	Frequently (Once a week or more)
	23%
	24%
	20%
	17%
	23%
	25%
	23%
	25%
	25%
	25%
	25%
	25%
	26%
	21%
	23%
	23%
	22%
	22%
	22%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%


	Researching investments

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4IA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	32%
	28%
	44%
	33%
	30%
	33%
	36%
	46%
	33%
	26%
	49%
	35%
	28%
	20%
	33%
	30%
	32%
	33%
	33%

	Occasionally (less than once a week)
	44%
	45%
	41%
	44%
	47%
	43%
	38%
	36%
	44%
	48%
	34%
	43%
	48%
	50%
	44%
	47%
	46%
	45%
	42%

	Frequently (Once a week or more)
	23%
	26%
	14%
	22%
	22%
	23%
	24%
	17%
	22%
	26%
	15%
	21%
	23%
	30%
	23%
	22%
	21%
	21%
	23%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	2%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	1%


	Researching investments

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4IA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	32%
	31%
	35%
	31%
	28%
	33%
	29%
	35%
	41%
	35%

	Occasionally (less than once a week)
	44%
	45%
	42%
	45%
	46%
	44%
	46%
	41%
	41%
	48%

	Frequently (Once a week or more)
	23%
	23%
	21%
	23%
	25%
	22%
	24%
	22%
	17%
	17%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%


	Read or watch the news online

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4JA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	3%
	3%
	5%
	6%
	1%
	4%
	2%
	1%
	1%
	5%
	2%
	1%
	1%
	2%
	3%
	2%
	5%
	3%
	4%

	Occasionally (less than once a week)
	13%
	13%
	17%
	16%
	10%
	15%
	13%
	9%
	9%
	17%
	11%
	10%
	7%
	12%
	13%
	10%
	18%
	12%
	18%

	Frequently (Once a week or more)
	84%
	84%
	78%
	77%
	88%
	81%
	85%
	90%
	89%
	78%
	86%
	89%
	91%
	86%
	84%
	88%
	77%
	85%
	78%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%


	Read or watch the news online

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4JA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	3%
	2%
	5%
	1%
	2%
	4%
	5%
	5%
	3%
	1%
	4%
	3%
	3%
	1%
	3%
	2%
	2%
	3%
	3%

	Occasionally (less than once a week)
	13%
	10%
	18%
	11%
	12%
	15%
	16%
	19%
	14%
	9%
	15%
	14%
	11%
	10%
	13%
	11%
	12%
	13%
	13%

	Frequently (Once a week or more)
	84%
	88%
	77%
	88%
	86%
	80%
	79%
	76%
	83%
	89%
	81%
	83%
	86%
	89%
	84%
	88%
	85%
	84%
	84%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Read or watch the news online

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4JA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	3%
	2%
	5%
	2%
	3%
	2%
	2%
	4%
	4%
	4%

	Occasionally (less than once a week)
	13%
	11%
	18%
	11%
	12%
	13%
	11%
	15%
	16%
	15%

	Frequently (Once a week or more)
	84%
	87%
	77%
	87%
	85%
	85%
	86%
	81%
	80%
	81%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Researching community events

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4KA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	10%
	9%
	11%
	14%
	9%
	8%
	9%
	10%
	10%
	9%
	9%
	9%
	9%
	10%
	9%
	10%
	9%
	10%
	7%

	Occasionally (less than once a week)
	51%
	50%
	53%
	51%
	51%
	47%
	52%
	51%
	52%
	48%
	51%
	49%
	52%
	52%
	52%
	51%
	47%
	53%
	49%

	Frequently (Once a week or more)
	39%
	41%
	36%
	35%
	40%
	44%
	39%
	38%
	38%
	43%
	39%
	42%
	38%
	37%
	38%
	39%
	44%
	36%
	43%

	Don't know / No response
	0%
	0%
	1%
	1%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	1%
	1%
	0%
	1%
	0%
	1%
	1%


	Researching community events

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4KA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	10%
	11%
	7%
	11%
	8%
	9%
	11%
	14%
	9%
	8%
	11%
	10%
	8%
	8%
	10%
	6%
	5%
	8%
	12%

	Occasionally (less than once a week)
	51%
	52%
	48%
	51%
	50%
	50%
	53%
	51%
	50%
	51%
	48%
	49%
	51%
	52%
	51%
	50%
	48%
	49%
	51%

	Frequently (Once a week or more)
	39%
	37%
	44%
	38%
	42%
	40%
	35%
	34%
	40%
	41%
	39%
	40%
	40%
	40%
	38%
	44%
	46%
	43%
	37%

	Don't know / No response
	0%
	0%
	0%
	1%
	0%
	0%
	1%
	1%
	1%
	0%
	1%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	1%


	Researching community events

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4KA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	10%
	10%
	7%
	8%
	8%
	9%
	10%
	13%
	7%
	6%

	Occasionally (less than once a week)
	51%
	52%
	48%
	50%
	52%
	52%
	52%
	49%
	50%
	44%

	Frequently (Once a week or more)
	39%
	38%
	44%
	42%
	39%
	39%
	38%
	37%
	43%
	49%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	1%
	0%
	0%


	Buying/selling goods or services

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4LA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	7%
	6%
	12%
	17%
	5%
	8%
	6%
	5%
	5%
	9%
	7%
	5%
	3%
	6%
	7%
	6%
	9%
	7%
	7%

	Occasionally (less than once a week)
	55%
	56%
	62%
	57%
	53%
	53%
	58%
	53%
	51%
	55%
	58%
	54%
	50%
	54%
	56%
	55%
	54%
	56%
	54%

	Frequently (Once a week or more)
	37%
	38%
	26%
	25%
	42%
	38%
	36%
	42%
	44%
	36%
	36%
	41%
	46%
	39%
	36%
	38%
	37%
	36%
	38%

	Don't know / No response
	0%
	0%
	1%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Buying/selling goods or services

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4LA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	7%
	6%
	10%
	5%
	5%
	9%
	15%
	12%
	7%
	6%
	12%
	7%
	6%
	4%
	8%
	3%
	4%
	6%
	6%

	Occasionally (less than once a week)
	55%
	53%
	60%
	51%
	54%
	60%
	62%
	56%
	55%
	56%
	57%
	57%
	54%
	51%
	57%
	50%
	52%
	54%
	55%

	Frequently (Once a week or more)
	37%
	40%
	30%
	44%
	40%
	31%
	22%
	32%
	38%
	38%
	30%
	36%
	40%
	45%
	34%
	47%
	44%
	40%
	38%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Buying/selling goods or services

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4LA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	7%
	7%
	8%
	6%
	5%
	6%
	7%
	10%
	7%
	7%

	Occasionally (less than once a week)
	55%
	55%
	55%
	57%
	54%
	57%
	54%
	55%
	57%
	49%

	Frequently (Once a week or more)
	37%
	38%
	36%
	36%
	40%
	36%
	38%
	35%
	35%
	44%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Social networking sites (e.g. Facebook, Twitter)

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4MA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	10%
	9%
	20%
	21%
	6%
	12%
	11%
	8%
	7%
	15%
	10%
	8%
	7%
	7%
	12%
	8%
	12%
	9%
	10%

	Occasionally (less than once a week)
	11%
	11%
	13%
	13%
	9%
	11%
	12%
	11%
	11%
	11%
	12%
	12%
	11%
	10%
	12%
	11%
	9%
	9%
	13%

	Frequently (Once a week or more)
	79%
	80%
	66%
	65%
	85%
	76%
	76%
	80%
	82%
	73%
	77%
	80%
	81%
	83%
	76%
	81%
	78%
	82%
	76%

	Don't know / No response
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%


	Social networking sites (e.g. Facebook, Twitter)

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4MA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	10%
	11%
	7%
	4%
	6%
	14%
	29%
	10%
	10%
	10%
	11%
	10%
	8%
	8%
	13%
	4%
	5%
	5%
	6%

	Occasionally (less than once a week)
	11%
	12%
	7%
	8%
	10%
	12%
	17%
	10%
	10%
	12%
	10%
	10%
	11%
	12%
	12%
	9%
	9%
	9%
	10%

	Frequently (Once a week or more)
	79%
	77%
	85%
	87%
	84%
	73%
	54%
	80%
	80%
	77%
	78%
	80%
	81%
	79%
	75%
	86%
	86%
	86%
	85%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	1%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Social networking sites (e.g. Facebook, Twitter)

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4MA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	10%
	9%
	11%
	12%
	10%
	11%
	11%
	9%
	7%
	6%

	Occasionally (less than once a week)
	11%
	11%
	10%
	13%
	12%
	11%
	13%
	9%
	7%
	6%

	Frequently (Once a week or more)
	79%
	79%
	78%
	75%
	78%
	77%
	76%
	82%
	86%
	87%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%


	Contribute content or participate in discussion groups (e.g. blogging, message boards, posting images or videos) outside of social networking sites

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4NA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	28%
	28%
	41%
	42%
	22%
	32%
	30%
	21%
	20%
	37%
	29%
	23%
	16%
	25%
	30%
	24%
	37%
	27%
	32%

	Occasionally (less than once a week)
	33%
	35%
	32%
	29%
	32%
	33%
	35%
	32%
	33%
	34%
	34%
	31%
	32%
	33%
	33%
	33%
	32%
	34%
	35%

	Frequently (Once a week or more)
	38%
	36%
	26%
	28%
	45%
	34%
	35%
	46%
	47%
	28%
	37%
	46%
	52%
	41%
	37%
	42%
	29%
	38%
	32%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	1%
	1%
	1%


	Contribute content or participate in discussion groups (e.g. blogging, message boards, posting images or videos) outside of social networking sites

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4NA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	28%
	25%
	37%
	19%
	25%
	37%
	46%
	31%
	28%
	27%
	29%
	27%
	26%
	27%
	31%
	24%
	25%
	26%
	23%

	Occasionally (less than once a week)
	33%
	33%
	34%
	30%
	35%
	35%
	32%
	30%
	32%
	35%
	30%
	33%
	34%
	34%
	33%
	34%
	35%
	34%
	31%

	Frequently (Once a week or more)
	38%
	42%
	28%
	50%
	39%
	28%
	21%
	38%
	38%
	37%
	41%
	39%
	39%
	39%
	35%
	41%
	39%
	40%
	46%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	0%
	1%
	1%
	0%
	0%
	1%
	1%
	1%
	1%
	1%


	Contribute content or participate in discussion groups (e.g. blogging, message boards, posting images or videos) outside of social networking sites

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4NA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	28%
	26%
	35%
	24%
	25%
	30%
	27%
	33%
	31%
	33%

	Occasionally (less than once a week)
	33%
	33%
	34%
	32%
	32%
	31%
	32%
	34%
	35%
	35%

	Frequently (Once a week or more)
	38%
	41%
	30%
	43%
	42%
	38%
	40%
	32%
	33%
	32%

	Don't know / No response
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	1%
	0%


	Play online games

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4OA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	33%
	34%
	46%
	46%
	25%
	43%
	37%
	25%
	22%
	48%
	37%
	25%
	19%
	26%
	36%
	27%
	46%
	29%
	44%

	Occasionally (less than once a week)
	24%
	24%
	21%
	20%
	25%
	22%
	24%
	25%
	23%
	22%
	24%
	26%
	24%
	23%
	23%
	24%
	22%
	25%
	23%

	Frequently (Once a week or more)
	43%
	42%
	33%
	33%
	49%
	34%
	39%
	50%
	55%
	30%
	39%
	48%
	57%
	50%
	40%
	49%
	32%
	46%
	32%

	Don't know / No response
	1%
	1%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	1%
	1%
	0%
	1%
	0%
	1%
	1%
	1%


	Play online games

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4OA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	33%
	31%
	37%
	16%
	27%
	51%
	61%
	27%
	31%
	37%
	34%
	31%
	31%
	35%
	39%
	26%
	22%
	24%
	23%

	Occasionally (less than once a week)
	24%
	23%
	24%
	25%
	27%
	21%
	17%
	20%
	23%
	25%
	21%
	24%
	24%
	26%
	22%
	28%
	28%
	25%
	22%

	Frequently (Once a week or more)
	43%
	45%
	38%
	59%
	46%
	28%
	21%
	52%
	45%
	37%
	45%
	45%
	44%
	39%
	38%
	46%
	49%
	51%
	54%

	Don't know / No response
	1%
	1%
	0%
	0%
	1%
	1%
	1%
	1%
	1%
	0%
	1%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%


	Play online games

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4OA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	33%
	29%
	42%
	34%
	27%
	29%
	33%
	35%
	34%
	42%

	Occasionally (less than once a week)
	24%
	24%
	22%
	22%
	23%
	23%
	24%
	23%
	24%
	22%

	Frequently (Once a week or more)
	43%
	46%
	35%
	43%
	49%
	48%
	42%
	41%
	41%
	36%

	Don't know / No response
	1%
	0%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	0%


	Download or stream music (free or paid)

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4PA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	14%
	14%
	28%
	31%
	7%
	21%
	14%
	7%
	7%
	26%
	12%
	7%
	5%
	10%
	15%
	9%
	25%
	13%
	20%

	Occasionally (less than once a week)
	31%
	34%
	37%
	33%
	24%
	35%
	35%
	25%
	23%
	38%
	34%
	26%
	21%
	28%
	33%
	27%
	37%
	28%
	38%

	Frequently (Once a week or more)
	55%
	51%
	35%
	34%
	69%
	44%
	51%
	67%
	69%
	35%
	53%
	67%
	73%
	62%
	52%
	63%
	37%
	59%
	42%

	Don't know / No response
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%


	Download or stream music (free or paid)

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4PA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	14%
	12%
	20%
	3%
	8%
	25%
	41%
	18%
	15%
	12%
	19%
	15%
	12%
	9%
	19%
	7%
	7%
	8%
	8%

	Occasionally (less than once a week)
	31%
	28%
	37%
	18%
	32%
	42%
	38%
	30%
	31%
	30%
	28%
	29%
	31%
	30%
	32%
	28%
	32%
	31%
	26%

	Frequently (Once a week or more)
	55%
	60%
	42%
	79%
	60%
	33%
	20%
	52%
	54%
	57%
	52%
	55%
	57%
	61%
	49%
	65%
	61%
	61%
	66%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Download or stream music (free or paid)

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4PA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	14%
	11%
	23%
	14%
	11%
	12%
	14%
	17%
	16%
	12%

	Occasionally (less than once a week)
	31%
	29%
	36%
	29%
	29%
	30%
	29%
	31%
	36%
	38%

	Frequently (Once a week or more)
	55%
	60%
	41%
	56%
	60%
	58%
	56%
	52%
	48%
	49%

	Don't know / No response
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	1%


	Download software (free or paid)

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4QA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	6%
	6%
	11%
	15%
	4%
	8%
	5%
	3%
	3%
	10%
	5%
	3%
	2%
	5%
	7%
	4%
	11%
	7%
	7%

	Occasionally (less than once a week)
	51%
	53%
	60%
	54%
	45%
	54%
	54%
	44%
	41%
	58%
	55%
	46%
	38%
	46%
	52%
	47%
	57%
	47%
	58%

	Frequently (Once a week or more)
	42%
	41%
	29%
	29%
	51%
	38%
	41%
	53%
	55%
	32%
	40%
	50%
	60%
	49%
	41%
	48%
	31%
	45%
	34%

	Don't know / No response
	1%
	1%
	1%
	1%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	1%
	0%
	1%
	1%
	0%


	Download software (free or paid)

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4QA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	6%
	4%
	11%
	3%
	5%
	10%
	12%
	9%
	7%
	5%
	8%
	6%
	5%
	4%
	7%
	5%
	5%
	5%
	5%

	Occasionally (less than once a week)
	51%
	45%
	63%
	39%
	50%
	61%
	65%
	46%
	49%
	54%
	48%
	50%
	50%
	52%
	53%
	47%
	48%
	50%
	44%

	Frequently (Once a week or more)
	42%
	50%
	25%
	58%
	44%
	29%
	23%
	45%
	44%
	41%
	43%
	44%
	44%
	43%
	39%
	48%
	46%
	44%
	51%

	Don't know / No response
	1%
	0%
	1%
	0%
	1%
	1%
	1%
	1%
	1%
	0%
	1%
	0%
	0%
	0%
	1%
	0%
	0%
	1%
	0%


	Download software (free or paid)

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4QA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	6%
	5%
	9%
	5%
	5%
	5%
	6%
	8%
	8%
	8%

	Occasionally (less than once a week)
	51%
	48%
	56%
	51%
	50%
	52%
	50%
	48%
	55%
	57%

	Frequently (Once a week or more)
	42%
	46%
	34%
	43%
	45%
	42%
	44%
	43%
	36%
	35%

	Don't know / No response
	1%
	0%
	1%
	0%
	0%
	1%
	0%
	1%
	1%
	0%


	Listen to the radio online

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4RA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	30%
	30%
	40%
	40%
	25%
	35%
	29%
	24%
	26%
	42%
	28%
	24%
	24%
	26%
	28%
	27%
	41%
	29%
	36%

	Occasionally (less than once a week)
	38%
	39%
	38%
	35%
	39%
	36%
	39%
	40%
	38%
	35%
	40%
	39%
	39%
	39%
	39%
	39%
	37%
	38%
	37%

	Frequently (Once a week or more)
	31%
	30%
	21%
	23%
	36%
	28%
	31%
	35%
	35%
	23%
	32%
	37%
	37%
	34%
	32%
	34%
	21%
	32%
	27%

	Don't know / No response
	1%
	0%
	0%
	1%
	0%
	1%
	0%
	0%
	0%
	1%
	1%
	0%
	1%
	0%
	0%
	0%
	1%
	1%
	1%


	Listen to the radio online

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4RA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	30%
	28%
	36%
	26%
	24%
	36%
	46%
	37%
	30%
	28%
	33%
	30%
	28%
	27%
	32%
	23%
	24%
	27%
	31%

	Occasionally (less than once a week)
	38%
	38%
	38%
	38%
	40%
	38%
	35%
	36%
	38%
	40%
	37%
	38%
	40%
	39%
	38%
	38%
	40%
	40%
	39%

	Frequently (Once a week or more)
	31%
	33%
	25%
	35%
	36%
	25%
	18%
	27%
	32%
	32%
	29%
	31%
	32%
	34%
	29%
	38%
	35%
	32%
	30%

	Don't know / No response
	1%
	0%
	1%
	0%
	0%
	1%
	1%
	1%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%


	Listen to the radio online

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4RA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	30%
	28%
	36%
	30%
	27%
	28%
	30%
	32%
	30%
	41%

	Occasionally (less than once a week)
	38%
	39%
	37%
	40%
	40%
	41%
	38%
	36%
	41%
	36%

	Frequently (Once a week or more)
	31%
	32%
	27%
	30%
	32%
	30%
	31%
	32%
	29%
	23%

	Don't know / No response
	1%
	0%
	1%
	0%
	0%
	0%
	0%
	1%
	1%
	1%


	Download or watch shows, movies or video clips online (e.g. CBC.ca, Netflix, YouTube)

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4TA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	7%
	7%
	15%
	18%
	2%
	13%
	6%
	2%
	2%
	18%
	5%
	2%
	1%
	3%
	7%
	3%
	18%
	5%
	12%

	Occasionally (less than once a week)
	16%
	18%
	24%
	23%
	8%
	22%
	17%
	9%
	9%
	27%
	17%
	9%
	6%
	10%
	16%
	12%
	26%
	14%
	22%

	Frequently (Once a week or more)
	77%
	74%
	61%
	58%
	89%
	65%
	77%
	89%
	89%
	54%
	78%
	89%
	93%
	86%
	77%
	85%
	55%
	81%
	66%

	Don't know / No response
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%


	Download or watch shows, movies or video clips online (e.g. CBC.ca, Netflix, YouTube)

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4TA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	7%
	5%
	11%
	1%
	3%
	13%
	23%
	10%
	8%
	5%
	9%
	8%
	6%
	4%
	10%
	2%
	3%
	4%
	4%

	Occasionally (less than once a week)
	16%
	13%
	23%
	6%
	12%
	26%
	31%
	17%
	16%
	14%
	17%
	15%
	14%
	14%
	18%
	10%
	12%
	13%
	12%

	Frequently (Once a week or more)
	77%
	82%
	65%
	93%
	84%
	60%
	46%
	73%
	76%
	80%
	74%
	76%
	80%
	82%
	72%
	87%
	84%
	82%
	84%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Download or watch shows, movies or video clips online (e.g. CBC.ca, Netflix, YouTube)

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4TA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	7%
	4%
	14%
	5%
	4%
	5%
	7%
	11%
	7%
	10%

	Occasionally (less than once a week)
	16%
	13%
	23%
	14%
	12%
	12%
	13%
	21%
	18%
	25%

	Frequently (Once a week or more)
	77%
	83%
	62%
	81%
	84%
	83%
	80%
	67%
	75%
	65%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Make telephone or video calls online (e.g., Skype)

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q4UA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Never
	26%
	26%
	36%
	41%
	19%
	31%
	26%
	19%
	20%
	35%
	24%
	19%
	15%
	24%
	27%
	21%
	37%
	24%
	31%

	Occasionally (less than once a week)
	42%
	44%
	39%
	36%
	43%
	40%
	43%
	42%
	41%
	39%
	43%
	43%
	42%
	42%
	41%
	43%
	39%
	43%
	44%

	Frequently (Once a week or more)
	32%
	30%
	24%
	22%
	38%
	28%
	30%
	39%
	39%
	25%
	32%
	38%
	43%
	34%
	32%
	36%
	23%
	33%
	25%

	Don't know / No response
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%


	Make telephone or video calls online (e.g., Skype)

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q4UA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Never
	26%
	23%
	31%
	17%
	23%
	34%
	37%
	34%
	28%
	19%
	31%
	27%
	23%
	21%
	29%
	17%
	21%
	24%
	21%

	Occasionally (less than once a week)
	42%
	41%
	43%
	43%
	42%
	41%
	41%
	37%
	41%
	44%
	38%
	42%
	44%
	42%
	42%
	41%
	43%
	42%
	41%

	Frequently (Once a week or more)
	32%
	36%
	25%
	40%
	34%
	25%
	22%
	28%
	30%
	36%
	31%
	31%
	33%
	37%
	29%
	42%
	36%
	34%
	38%

	Don't know / No response
	0%
	0%
	1%
	0%
	1%
	1%
	0%
	1%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%


	Make telephone or video calls online (e.g., Skype)

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q4UA

How often have you used Internet services for each of the following activities during the past 12 months?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Never
	26%
	23%
	31%
	22%
	25%
	29%
	26%
	24%
	31%
	27%

	Occasionally (less than once a week)
	42%
	42%
	41%
	43%
	42%
	43%
	41%
	42%
	42%
	43%

	Frequently (Once a week or more)
	32%
	34%
	27%
	34%
	33%
	27%
	33%
	34%
	26%
	30%

	Don't know / No response
	0%
	0%
	1%
	0%
	0%
	1%
	0%
	1%
	1%
	0%


	Have you limited your use of Internet services for any reason in the last 12 months?

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q6


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	10226
	3287
	1867
	10769
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Yes
	56%
	54%
	54%
	56%
	58%
	75%
	60%
	52%
	44%
	78%
	64%
	60%
	55%
	40%
	54%
	50%
	81%
	37%
	73%

	No
	43%
	46%
	45%
	43%
	41%
	25%
	40%
	47%
	55%
	22%
	35%
	39%
	44%
	59%
	46%
	49%
	18%
	62%
	27%

	Don't know / No response
	1%
	1%
	1%
	2%
	1%
	0%
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	1%
	1%
	0%
	1%
	0%


	Have you limited your use of Internet services for any reason in the last 12 months?

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q6


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19043
	8408
	9100
	8496
	7266
	2983
	4646
	11572
	11371
	3926
	7607
	6521
	5391
	16272
	2826
	3564
	3363
	4553

	Yes
	56%
	55%
	57%
	58%
	56%
	55%
	48%
	53%
	56%
	57%
	57%
	56%
	56%
	56%
	54%
	58%
	59%
	59%
	59%

	No
	43%
	44%
	43%
	41%
	43%
	44%
	50%
	45%
	43%
	43%
	42%
	43%
	43%
	43%
	45%
	42%
	41%
	40%
	40%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	0%
	1%
	1%


	Have you limited your use of Internet services for any reason in the last 12 months?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q6


	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19896
	8510
	4268
	3312
	1460
	9391
	6266
	2990
	719

	Yes
	56%
	52%
	66%
	57%
	56%
	50%
	57%
	54%
	51%
	90%

	No
	43%
	48%
	33%
	42%
	44%
	49%
	42%
	45%
	48%
	10%

	Don't know / No response
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	0%


	What are the main reasons that you have limited your use of Internet services?

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q7A


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	16290
	5548
	1805
	1062
	6294
	3368
	3304
	4016
	2154
	3542
	3124
	1774
	2044
	3135
	3682
	6192
	1696
	876
	1268

	Cost (of Internet service or equipment)
	28%
	24%
	30%
	25%
	31%
	16%
	26%
	32%
	31%
	27%
	28%
	30%
	27%
	27%
	22%
	34%
	14%
	37%
	14%

	Capacity constraints (i.e. speed, bandwidth/data cap) or qua
	54%
	56%
	50%
	51%
	55%
	66%
	57%
	54%
	54%
	55%
	56%
	56%
	61%
	53%
	58%
	50%
	65%
	44%
	67%

	Limited access to a device (e.g. computer, smartphone, table
	2%
	2%
	2%
	3%
	2%
	2%
	2%
	2%
	1%
	2%
	2%
	2%
	1%
	2%
	2%
	2%
	2%
	3%
	2%

	Multiple users drawing on the service at the same time
	8%
	10%
	7%
	7%
	6%
	11%
	9%
	5%
	7%
	9%
	7%
	5%
	6%
	10%
	10%
	6%
	11%
	5%
	11%

	No need / no interest / not useful / not enough time
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	3%
	1%

	Lack of skills or training / Internet or computer too diffic
	0%
	0%
	1%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%

	Confidentiality, security or privacy concerns
	3%
	2%
	5%
	7%
	2%
	2%
	3%
	3%
	3%
	2%
	3%
	3%
	3%
	3%
	3%
	4%
	2%
	4%
	2%

	Disability-related barriers
	1%
	1%
	1%
	1%
	0%
	1%
	0%
	0%
	1%
	1%
	1%
	0%
	0%
	1%
	1%
	0%
	1%
	1%
	0%

	Other
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%

	Don't know / No response
	2%
	1%
	2%
	2%
	2%
	1%
	2%
	2%
	1%
	2%
	2%
	1%
	1%
	2%
	1%
	2%
	1%
	2%
	1%


	What are the main reasons that you have limited your use of Internet services?

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q7A


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	16290
	10603
	4815
	5366
	4836
	4055
	1486
	2520
	6544
	6512
	2275
	4294
	3704
	3042
	8882
	1641
	2111
	2001
	2699

	Cost (of Internet service or equipment)
	28%
	27%
	29%
	28%
	28%
	27%
	28%
	26%
	27%
	29%
	34%
	29%
	27%
	24%
	28%
	26%
	26%
	25%
	27%

	Capacity constraints (i.e. speed, bandwidth/data cap) or qua
	54%
	57%
	50%
	60%
	55%
	50%
	45%
	52%
	55%
	55%
	47%
	53%
	57%
	61%
	54%
	60%
	55%
	54%
	55%

	Limited access to a device (e.g. computer, smartphone, table
	2%
	2%
	3%
	1%
	2%
	3%
	4%
	3%
	2%
	2%
	3%
	3%
	2%
	1%
	3%
	2%
	2%
	2%
	2%

	Multiple users drawing on the service at the same time
	8%
	7%
	10%
	5%
	9%
	10%
	7%
	10%
	8%
	6%
	6%
	7%
	8%
	9%
	6%
	7%
	11%
	14%
	10%

	No need / no interest / not useful / not enough time
	1%
	1%
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%

	Lack of skills or training / Internet or computer too diffic
	0%
	0%
	0%
	0%
	0%
	0%
	2%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Confidentiality, security or privacy concerns
	3%
	3%
	3%
	2%
	2%
	4%
	7%
	3%
	2%
	3%
	3%
	3%
	2%
	2%
	4%
	2%
	1%
	2%
	2%

	Disability-related barriers
	1%
	0%
	1%
	0%
	0%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	1%
	0%
	1%
	0%
	0%
	0%
	0%

	Other
	1%
	1%
	1%
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%

	Don't know / No response
	2%
	2%
	2%
	2%
	1%
	2%
	3%
	2%
	2%
	1%
	2%
	2%
	1%
	1%
	2%
	1%
	1%
	1%
	1%


	What are the main reasons that you have limited your use of Internet services?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q7A


	
	
	
	
	
	
	
	
	
	

	Total:
	16290
	10402
	5679
	2462
	1859
	744
	5420
	3405
	1545
	646

	Cost (of Internet service or equipment)
	28%
	31%
	20%
	33%
	26%
	19%
	29%
	27%
	18%
	29%

	Capacity constraints (i.e. speed, bandwidth/data cap) or qua
	54%
	52%
	59%
	51%
	55%
	62%
	53%
	55%
	58%
	60%

	Limited access to a device (e.g. computer, smartphone, table
	2%
	2%
	3%
	2%
	2%
	2%
	2%
	3%
	3%
	1%

	Multiple users drawing on the service at the same time
	8%
	7%
	10%
	6%
	9%
	10%
	8%
	5%
	15%
	7%

	No need / no interest / not useful / not enough time
	1%
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	1%

	Lack of skills or training / Internet or computer too diffic
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%

	Confidentiality, security or privacy concerns
	3%
	4%
	2%
	4%
	3%
	3%
	3%
	3%
	2%
	0%

	Disability-related barriers
	1%
	0%
	1%
	0%
	0%
	0%
	0%
	1%
	0%
	0%

	Other
	1%
	1%
	2%
	1%
	1%
	2%
	1%
	1%
	1%
	1%

	Don't know / No response
	2%
	2%
	2%
	1%
	1%
	1%
	2%
	2%
	2%
	1%


	Other reasons

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q7B


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	8654
	2958
	959
	523
	3448
	1825
	1809
	2192
	1125
	1962
	1684
	984
	1136
	1606
	2006
	3261
	879
	416
	686

	Cost (of Internet service or equipment)
	49%
	50%
	43%
	45%
	51%
	55%
	48%
	50%
	51%
	52%
	51%
	50%
	54%
	43%
	49%
	47%
	57%
	44%
	54%

	Capacity constraints (i.e. speed, bandwidth/data cap) or qua
	37%
	34%
	39%
	39%
	38%
	27%
	36%
	39%
	38%
	37%
	37%
	38%
	33%
	38%
	33%
	41%
	29%
	41%
	23%

	Limited access to a device (e.g. computer, smartphone, table
	15%
	16%
	19%
	23%
	11%
	18%
	14%
	10%
	13%
	20%
	14%
	9%
	10%
	12%
	15%
	12%
	20%
	16%
	14%

	Multiple users drawing on the service at the same time
	38%
	44%
	38%
	36%
	33%
	49%
	41%
	32%
	32%
	40%
	36%
	37%
	32%
	42%
	41%
	33%
	47%
	34%
	52%

	No need / no interest / not useful / not enough time
	10%
	11%
	13%
	17%
	7%
	13%
	10%
	7%
	8%
	13%
	9%
	7%
	6%
	9%
	12%
	8%
	13%
	12%
	9%

	Lack of skills or training / Internet or computer too diffic
	8%
	9%
	11%
	17%
	5%
	11%
	7%
	4%
	6%
	13%
	7%
	4%
	4%
	7%
	9%
	6%
	12%
	9%
	8%

	Confidentiality, security or privacy concerns
	20%
	21%
	23%
	28%
	18%
	17%
	20%
	20%
	23%
	18%
	19%
	21%
	21%
	19%
	21%
	23%
	17%
	22%
	15%

	Disability-related barriers
	8%
	8%
	10%
	15%
	5%
	10%
	8%
	4%
	5%
	11%
	7%
	5%
	3%
	6%
	8%
	6%
	11%
	8%
	7%

	Other
	6%
	5%
	8%
	11%
	5%
	8%
	5%
	5%
	6%
	7%
	5%
	4%
	5%
	6%
	5%
	5%
	5%
	5%
	9%

	Don't know / No response
	1%
	0%
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	0%
	1%
	0%
	1%
	1%
	1%
	0%
	0%
	0%


	Other reasons

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q7B


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	8654
	5652
	2519
	3090
	2553
	2015
	722
	1290
	3379
	3619
	1216
	2273
	1978
	1634
	4582
	889
	1178
	1116
	1532

	Cost (of Internet service or equipment)
	49%
	50%
	47%
	53%
	49%
	46%
	40%
	49%
	50%
	48%
	46%
	48%
	51%
	51%
	48%
	52%
	47%
	47%
	52%

	Capacity constraints (i.e. speed, bandwidth/data cap) or qua
	37%
	36%
	39%
	36%
	36%
	38%
	40%
	37%
	36%
	38%
	43%
	39%
	36%
	33%
	38%
	35%
	37%
	34%
	36%

	Limited access to a device (e.g. computer, smartphone, table
	15%
	14%
	19%
	10%
	14%
	21%
	25%
	20%
	17%
	12%
	21%
	16%
	14%
	11%
	16%
	12%
	15%
	15%
	13%

	Multiple users drawing on the service at the same time
	38%
	37%
	39%
	35%
	41%
	38%
	38%
	41%
	39%
	35%
	36%
	36%
	36%
	40%
	32%
	35%
	45%
	53%
	47%

	No need / no interest / not useful / not enough time
	10%
	10%
	11%
	6%
	9%
	14%
	18%
	14%
	12%
	7%
	13%
	11%
	9%
	6%
	11%
	7%
	8%
	8%
	8%

	Lack of skills or training / Internet or computer too diffic
	8%
	8%
	11%
	4%
	6%
	14%
	21%
	13%
	10%
	5%
	12%
	10%
	8%
	5%
	10%
	4%
	6%
	7%
	7%

	Confidentiality, security or privacy concerns
	20%
	20%
	19%
	17%
	18%
	24%
	28%
	21%
	21%
	19%
	23%
	20%
	20%
	16%
	22%
	12%
	16%
	15%
	17%

	Disability-related barriers
	8%
	7%
	9%
	4%
	6%
	12%
	16%
	11%
	10%
	5%
	10%
	8%
	7%
	6%
	9%
	4%
	5%
	6%
	6%

	Other
	6%
	6%
	6%
	5%
	6%
	7%
	8%
	7%
	7%
	5%
	8%
	6%
	5%
	6%
	6%
	6%
	5%
	4%
	6%

	Don't know / No response
	1%
	1%
	1%
	0%
	0%
	1%
	2%
	0%
	1%
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	0%
	0%
	0%


	Other reasons

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q7B


	
	
	
	
	
	
	
	
	
	

	Total:
	8654
	5544
	3004
	1381
	1041
	402
	2930
	1635
	761
	398

	Cost (of Internet service or equipment)
	49%
	47%
	52%
	47%
	48%
	49%
	48%
	52%
	48%
	58%

	Capacity constraints (i.e. speed, bandwidth/data cap) or qua
	37%
	39%
	32%
	41%
	36%
	29%
	39%
	38%
	28%
	35%

	Limited access to a device (e.g. computer, smartphone, table
	15%
	13%
	18%
	14%
	13%
	13%
	13%
	19%
	19%
	14%

	Multiple users drawing on the service at the same time
	38%
	36%
	42%
	35%
	39%
	49%
	38%
	31%
	49%
	33%

	No need / no interest / not useful / not enough time
	10%
	9%
	12%
	9%
	9%
	11%
	8%
	14%
	14%
	9%

	Lack of skills or training / Internet or computer too diffic
	8%
	7%
	11%
	7%
	6%
	7%
	7%
	14%
	12%
	7%

	Confidentiality, security or privacy concerns
	20%
	22%
	17%
	23%
	23%
	18%
	19%
	22%
	18%
	11%

	Disability-related barriers
	8%
	7%
	10%
	6%
	6%
	7%
	6%
	13%
	12%
	6%

	Other
	6%
	5%
	8%
	6%
	5%
	7%
	6%
	6%
	9%
	7%

	Don't know / No response
	1%
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	0%


	There is discussion today about whose responsibility it should be to ensure that a minimum standard of Internet service is available to all Canadians, particularly in rural and remote areas.  Which of these is closer to your own point of view?

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q8A


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	10226
	3287
	1867
	10769
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	1 Market forces
	6%
	6%
	6%
	5%
	5%
	4%
	6%
	7%
	7%
	4%
	6%
	6%
	6%
	7%
	6%
	6%
	3%
	9%
	4%

	2 Governments
	28%
	25%
	26%
	25%
	31%
	29%
	27%
	31%
	30%
	26%
	27%
	31%
	34%
	28%
	28%
	29%
	27%
	23%
	29%

	3 CRTC fund
	20%
	20%
	20%
	23%
	20%
	20%
	22%
	20%
	19%
	22%
	22%
	20%
	19%
	19%
	19%
	21%
	20%
	20%
	20%

	Some combination of these
	43%
	45%
	44%
	41%
	41%
	44%
	42%
	40%
	41%
	45%
	41%
	41%
	39%
	44%
	43%
	40%
	46%
	46%
	45%

	Don't know / No response
	3%
	3%
	4%
	5%
	3%
	2%
	3%
	2%
	2%
	3%
	3%
	2%
	2%
	3%
	3%
	3%
	3%
	3%
	3%


	There is discussion today about whose responsibility it should be to ensure that a minimum standard of Internet service is available to all Canadians, particularly in rural and remote areas.  Which of these is closer to your own point of view?

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q8A


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19043
	8408
	9100
	8496
	7266
	2983
	4646
	11572
	11371
	3926
	7607
	6521
	5391
	16272
	2826
	3564
	3363
	4553

	1 Market forces
	6%
	7%
	4%
	5%
	6%
	6%
	7%
	6%
	6%
	6%
	4%
	5%
	6%
	8%
	5%
	7%
	7%
	6%
	6%

	2 Governments
	28%
	31%
	21%
	33%
	26%
	24%
	25%
	25%
	25%
	31%
	28%
	28%
	29%
	29%
	28%
	28%
	26%
	26%
	29%

	3 CRTC fund
	20%
	20%
	21%
	20%
	19%
	21%
	22%
	19%
	20%
	21%
	21%
	21%
	21%
	20%
	21%
	20%
	17%
	18%
	20%

	Some combination of these
	43%
	40%
	49%
	39%
	44%
	46%
	43%
	45%
	45%
	40%
	42%
	43%
	43%
	41%
	43%
	43%
	46%
	45%
	42%

	Don't know / No response
	3%
	2%
	5%
	3%
	3%
	3%
	3%
	5%
	3%
	2%
	4%
	3%
	2%
	2%
	3%
	3%
	4%
	4%
	3%


	There is discussion today about whose responsibility it should be to ensure that a minimum standard of Internet service is available to all Canadians, particularly in rural and remote areas.  Which of these is closer to your own point of view?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q8A


	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19896
	8510
	4268
	3312
	1460
	9391
	6266
	2990
	719

	1 Market forces
	6%
	7%
	4%
	5%
	8%
	7%
	6%
	5%
	5%
	3%

	2 Governments
	28%
	29%
	25%
	30%
	29%
	27%
	30%
	23%
	25%
	27%

	3 CRTC fund
	20%
	21%
	20%
	21%
	17%
	17%
	18%
	27%
	17%
	22%

	Some combination of these
	43%
	41%
	47%
	41%
	43%
	46%
	43%
	41%
	48%
	45%

	Don't know / No response
	3%
	3%
	4%
	3%
	2%
	4%
	3%
	4%
	4%
	4%


	Reliability

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q9A

How satisfied are you with the level of Internet service to your home, including WiFi?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Dissatisfied (1-2)
	35%
	36%
	34%
	41%
	31%
	62%
	38%
	23%
	21%
	56%
	36%
	28%
	21%
	29%
	36%
	26%
	66%
	15%
	57%

	Neither (3)
	10%
	10%
	11%
	13%
	10%
	10%
	12%
	10%
	8%
	11%
	11%
	11%
	9%
	10%
	11%
	11%
	10%
	7%
	9%

	Satisfied (4-5)
	55%
	54%
	56%
	46%
	58%
	28%
	49%
	66%
	71%
	33%
	53%
	61%
	70%
	61%
	52%
	63%
	24%
	77%
	35%

	Very dissatisfied
	16%
	17%
	15%
	20%
	14%
	37%
	17%
	8%
	8%
	32%
	15%
	11%
	7%
	13%
	17%
	9%
	39%
	5%
	30%

	Somewhat dissatisfied
	19%
	19%
	19%
	21%
	18%
	25%
	21%
	15%
	13%
	23%
	20%
	17%
	14%
	16%
	19%
	17%
	27%
	10%
	26%

	Neither satisfied nor dissatisfied
	10%
	10%
	11%
	13%
	10%
	10%
	12%
	10%
	8%
	11%
	11%
	11%
	9%
	10%
	11%
	11%
	10%
	7%
	9%

	Somewhat satisfied
	29%
	28%
	29%
	25%
	31%
	18%
	28%
	33%
	31%
	21%
	29%
	32%
	35%
	29%
	28%
	33%
	19%
	30%
	23%

	Very satisfied
	26%
	26%
	27%
	21%
	27%
	9%
	21%
	33%
	40%
	12%
	25%
	29%
	35%
	32%
	25%
	30%
	5%
	47%
	11%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Mean:
	3.29
	3.26
	3.35
	3.05
	3.40
	2.38
	3.15
	3.68
	3.81
	2.57
	3.27
	3.52
	3.77
	3.51
	3.23
	3.57
	2.24
	4.05
	2.59

	Standard Deviation:
	1.44
	1.46
	1.42
	1.45
	1.40
	1.38
	1.42
	1.29
	1.30
	1.43
	1.42
	1.35
	1.26
	1.41
	1.44
	1.32
	1.29
	1.18
	1.41


	Reliability

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q9A

How satisfied are you with the level of Internet service to your home, including WiFi?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Dissatisfied (1-2)
	35%
	31%
	44%
	32%
	34%
	39%
	34%
	36%
	35%
	34%
	36%
	33%
	34%
	36%
	33%
	34%
	37%
	40%
	38%

	Neither (3)
	10%
	11%
	9%
	11%
	9%
	11%
	11%
	11%
	10%
	10%
	12%
	10%
	9%
	9%
	10%
	9%
	9%
	10%
	11%

	Satisfied (4-5)
	55%
	59%
	47%
	57%
	56%
	50%
	56%
	53%
	54%
	57%
	52%
	56%
	57%
	55%
	56%
	57%
	54%
	49%
	51%

	Very dissatisfied
	16%
	14%
	21%
	14%
	16%
	19%
	15%
	18%
	17%
	14%
	16%
	15%
	16%
	18%
	15%
	16%
	18%
	21%
	18%

	Somewhat dissatisfied
	19%
	17%
	23%
	18%
	18%
	21%
	19%
	18%
	19%
	19%
	20%
	19%
	18%
	18%
	18%
	18%
	19%
	19%
	19%

	Neither satisfied nor dissatisfied
	10%
	11%
	9%
	11%
	9%
	11%
	11%
	11%
	10%
	10%
	12%
	10%
	9%
	9%
	10%
	9%
	9%
	10%
	11%

	Somewhat satisfied
	29%
	29%
	28%
	31%
	29%
	26%
	28%
	28%
	28%
	30%
	28%
	30%
	30%
	28%
	29%
	29%
	27%
	28%
	29%

	Very satisfied
	26%
	29%
	19%
	26%
	27%
	24%
	27%
	25%
	26%
	26%
	24%
	27%
	27%
	27%
	27%
	28%
	26%
	21%
	22%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Mean:
	3.29
	3.43
	3.00
	3.37
	3.33
	3.15
	3.35
	3.24
	3.28
	3.35
	3.24
	3.35
	3.34
	3.27
	3.36
	3.35
	3.24
	3.09
	3.18

	Standard Deviation:
	1.44
	1.41
	1.45
	1.40
	1.45
	1.46
	1.43
	1.45
	1.45
	1.41
	1.42
	1.42
	1.44
	1.48
	1.42
	1.45
	1.48
	1.47
	1.44


	Reliability

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q9A

How satisfied are you with the level of Internet service to your home, including WiFi?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Dissatisfied (1-2)
	35%
	28%
	52%
	30%
	34%
	38%
	34%
	31%
	45%
	70%

	Neither (3)
	10%
	10%
	10%
	11%
	9%
	10%
	10%
	13%
	8%
	9%

	Satisfied (4-5)
	55%
	61%
	38%
	58%
	57%
	52%
	56%
	56%
	47%
	21%

	Very dissatisfied
	16%
	11%
	28%
	11%
	14%
	19%
	16%
	13%
	26%
	38%

	Somewhat dissatisfied
	19%
	17%
	23%
	19%
	20%
	19%
	18%
	18%
	19%
	31%

	Neither satisfied nor dissatisfied
	10%
	10%
	10%
	11%
	9%
	10%
	10%
	13%
	8%
	9%

	Somewhat satisfied
	29%
	31%
	24%
	33%
	30%
	24%
	29%
	31%
	23%
	15%

	Very satisfied
	26%
	30%
	14%
	26%
	27%
	28%
	27%
	25%
	24%
	6%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Mean:
	3.29
	3.51
	2.72
	3.43
	3.36
	3.23
	3.34
	3.38
	3.00
	2.19

	Standard Deviation:
	1.44
	1.37
	1.45
	1.34
	1.41
	1.50
	1.45
	1.37
	1.56
	1.25


	Speed

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q9B

How satisfied are you with the level of Internet service to your home, including WiFi?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Dissatisfied (1-2)
	49%
	51%
	49%
	56%
	46%
	84%
	60%
	39%
	27%
	72%
	51%
	43%
	37%
	43%
	58%
	39%
	80%
	19%
	74%

	Neither (3)
	9%
	8%
	10%
	11%
	9%
	5%
	10%
	11%
	8%
	7%
	10%
	11%
	10%
	8%
	9%
	11%
	6%
	8%
	6%

	Satisfied (4-5)
	41%
	40%
	41%
	33%
	45%
	11%
	30%
	50%
	65%
	21%
	39%
	46%
	54%
	48%
	33%
	50%
	14%
	73%
	20%

	Very dissatisfied
	27%
	29%
	26%
	33%
	24%
	62%
	33%
	16%
	11%
	49%
	27%
	20%
	15%
	24%
	34%
	16%
	56%
	7%
	50%

	Somewhat dissatisfied
	22%
	22%
	22%
	23%
	22%
	21%
	27%
	23%
	16%
	23%
	24%
	23%
	22%
	19%
	24%
	23%
	24%
	12%
	24%

	Neither satisfied nor dissatisfied
	9%
	8%
	10%
	11%
	9%
	5%
	10%
	11%
	8%
	7%
	10%
	11%
	10%
	8%
	9%
	11%
	6%
	8%
	6%

	Somewhat satisfied
	25%
	23%
	25%
	22%
	28%
	8%
	21%
	31%
	30%
	14%
	25%
	28%
	32%
	26%
	21%
	31%
	11%
	30%
	15%

	Very satisfied
	16%
	17%
	16%
	11%
	17%
	3%
	9%
	19%
	35%
	7%
	13%
	18%
	22%
	23%
	12%
	19%
	3%
	43%
	5%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Mean:
	2.81
	2.77
	2.81
	2.55
	2.93
	1.68
	2.45
	3.14
	3.62
	2.06
	2.74
	3.00
	3.24
	3.04
	2.52
	3.14
	1.80
	3.90
	2.01

	Standard Deviation:
	1.48
	1.50
	1.46
	1.42
	1.46
	1.08
	1.37
	1.38
	1.39
	1.31
	1.43
	1.42
	1.39
	1.52
	1.44
	1.39
	1.13
	1.27
	1.27


	Speed

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q9B

How satisfied are you with the level of Internet service to your home, including WiFi?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Dissatisfied (1-2)
	49%
	48%
	53%
	46%
	48%
	55%
	50%
	50%
	51%
	48%
	50%
	48%
	48%
	51%
	49%
	46%
	49%
	53%
	50%

	Neither (3)
	9%
	9%
	8%
	10%
	9%
	9%
	9%
	9%
	9%
	9%
	10%
	9%
	9%
	8%
	9%
	9%
	9%
	8%
	9%

	Satisfied (4-5)
	41%
	43%
	39%
	44%
	43%
	36%
	40%
	41%
	40%
	43%
	40%
	43%
	43%
	41%
	42%
	45%
	42%
	39%
	41%

	Very dissatisfied
	27%
	26%
	30%
	24%
	26%
	32%
	29%
	29%
	28%
	25%
	27%
	26%
	26%
	29%
	26%
	25%
	28%
	31%
	29%

	Somewhat dissatisfied
	22%
	22%
	23%
	22%
	22%
	23%
	22%
	21%
	22%
	22%
	23%
	22%
	22%
	22%
	22%
	21%
	21%
	22%
	21%

	Neither satisfied nor dissatisfied
	9%
	9%
	8%
	10%
	9%
	9%
	9%
	9%
	9%
	9%
	10%
	9%
	9%
	8%
	9%
	9%
	9%
	8%
	9%

	Somewhat satisfied
	25%
	25%
	25%
	27%
	25%
	22%
	23%
	26%
	24%
	26%
	26%
	25%
	25%
	23%
	25%
	25%
	25%
	23%
	26%

	Very satisfied
	16%
	18%
	14%
	17%
	18%
	15%
	17%
	15%
	16%
	17%
	14%
	17%
	17%
	18%
	17%
	20%
	18%
	15%
	15%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Mean:
	2.81
	2.87
	2.71
	2.91
	2.86
	2.64
	2.78
	2.76
	2.78
	2.88
	2.77
	2.86
	2.86
	2.79
	2.83
	2.93
	2.84
	2.69
	2.77

	Standard Deviation:
	1.48
	1.48
	1.47
	1.46
	1.49
	1.48
	1.50
	1.48
	1.48
	1.47
	1.44
	1.48
	1.48
	1.52
	1.47
	1.50
	1.50
	1.49
	1.48


	Speed

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q9B

How satisfied are you with the level of Internet service to your home, including WiFi?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Dissatisfied (1-2)
	49%
	42%
	69%
	50%
	49%
	58%
	47%
	45%
	56%
	79%

	Neither (3)
	9%
	10%
	7%
	10%
	9%
	8%
	8%
	12%
	5%
	6%

	Satisfied (4-5)
	41%
	48%
	24%
	40%
	42%
	34%
	45%
	42%
	38%
	15%

	Very dissatisfied
	27%
	20%
	45%
	23%
	24%
	34%
	26%
	23%
	39%
	54%

	Somewhat dissatisfied
	22%
	22%
	23%
	27%
	25%
	24%
	21%
	22%
	17%
	25%

	Neither satisfied nor dissatisfied
	9%
	10%
	7%
	10%
	9%
	8%
	8%
	12%
	5%
	6%

	Somewhat satisfied
	25%
	28%
	16%
	26%
	27%
	21%
	26%
	26%
	19%
	12%

	Very satisfied
	16%
	20%
	8%
	14%
	15%
	13%
	19%
	16%
	20%
	3%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Mean:
	2.81
	3.05
	2.18
	2.80
	2.84
	2.55
	2.90
	2.90
	2.63
	1.86

	Standard Deviation:
	1.48
	1.45
	1.36
	1.40
	1.43
	1.47
	1.50
	1.43
	1.61
	1.16


	Price

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q9C

How satisfied are you with the level of Internet service to your home, including WiFi?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Dissatisfied (1-2)
	75%
	75%
	72%
	75%
	77%
	77%
	75%
	76%
	75%
	84%
	78%
	81%
	75%
	69%
	73%
	78%
	80%
	68%
	70%

	Neither (3)
	10%
	10%
	11%
	12%
	9%
	11%
	10%
	10%
	9%
	8%
	10%
	8%
	9%
	12%
	11%
	9%
	10%
	11%
	13%

	Satisfied (4-5)
	14%
	15%
	17%
	13%
	14%
	12%
	15%
	14%
	15%
	9%
	12%
	11%
	16%
	19%
	16%
	13%
	9%
	21%
	16%

	Very dissatisfied
	46%
	44%
	43%
	46%
	48%
	52%
	46%
	46%
	44%
	59%
	49%
	52%
	44%
	38%
	44%
	47%
	53%
	37%
	42%

	Somewhat dissatisfied
	29%
	30%
	29%
	29%
	29%
	25%
	29%
	30%
	31%
	25%
	29%
	29%
	30%
	31%
	29%
	31%
	27%
	31%
	29%

	Neither satisfied nor dissatisfied
	10%
	10%
	11%
	12%
	9%
	11%
	10%
	10%
	9%
	8%
	10%
	8%
	9%
	12%
	11%
	9%
	10%
	11%
	13%

	Somewhat satisfied
	10%
	10%
	12%
	9%
	10%
	9%
	10%
	9%
	11%
	7%
	9%
	8%
	11%
	12%
	11%
	9%
	7%
	14%
	12%

	Very satisfied
	4%
	4%
	4%
	3%
	4%
	3%
	5%
	4%
	5%
	2%
	3%
	3%
	5%
	6%
	5%
	4%
	2%
	7%
	4%

	Don't know / No response
	0%
	0%
	1%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%

	Mean:
	1.97
	1.99
	2.06
	1.94
	1.92
	1.85
	1.99
	1.96
	2.00
	1.68
	1.89
	1.81
	2.01
	2.18
	2.03
	1.92
	1.77
	2.24
	2.07

	Standard Deviation:
	1.16
	1.16
	1.20
	1.12
	1.15
	1.10
	1.19
	1.15
	1.18
	1.01
	1.11
	1.07
	1.19
	1.25
	1.20
	1.12
	1.03
	1.27
	1.18


	Price

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q9C

How satisfied are you with the level of Internet service to your home, including WiFi?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Dissatisfied (1-2)
	75%
	75%
	74%
	78%
	76%
	74%
	70%
	73%
	76%
	75%
	77%
	75%
	76%
	74%
	75%
	74%
	75%
	75%
	76%

	Neither (3)
	10%
	10%
	10%
	10%
	10%
	11%
	12%
	11%
	10%
	10%
	10%
	10%
	10%
	11%
	10%
	11%
	10%
	10%
	10%

	Satisfied (4-5)
	14%
	14%
	15%
	12%
	15%
	15%
	18%
	15%
	14%
	15%
	13%
	15%
	14%
	15%
	15%
	15%
	15%
	15%
	13%

	Very dissatisfied
	46%
	46%
	45%
	49%
	46%
	44%
	39%
	44%
	47%
	46%
	51%
	45%
	46%
	44%
	45%
	45%
	44%
	47%
	48%

	Somewhat dissatisfied
	29%
	29%
	30%
	28%
	30%
	29%
	32%
	29%
	29%
	29%
	26%
	30%
	30%
	30%
	30%
	30%
	30%
	28%
	29%

	Neither satisfied nor dissatisfied
	10%
	10%
	10%
	10%
	10%
	11%
	12%
	11%
	10%
	10%
	10%
	10%
	10%
	11%
	10%
	11%
	10%
	10%
	10%

	Somewhat satisfied
	10%
	10%
	11%
	9%
	10%
	11%
	12%
	11%
	10%
	10%
	9%
	10%
	10%
	11%
	10%
	10%
	11%
	11%
	10%

	Very satisfied
	4%
	4%
	4%
	4%
	4%
	4%
	5%
	4%
	4%
	4%
	4%
	4%
	4%
	4%
	4%
	4%
	4%
	4%
	4%

	Don't know / No response
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	1%

	Mean:
	1.97
	1.97
	2.00
	1.88
	1.97
	2.01
	2.14
	2.03
	1.95
	1.98
	1.90
	1.98
	1.96
	2.02
	1.98
	2.00
	2.00
	1.96
	1.92

	Standard Deviation:
	1.16
	1.16
	1.17
	1.12
	1.16
	1.18
	1.21
	1.18
	1.15
	1.16
	1.15
	1.16
	1.14
	1.17
	1.16
	1.17
	1.17
	1.16
	1.13


	Price

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q9C

How satisfied are you with the level of Internet service to your home, including WiFi?
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Dissatisfied (1-2)
	75%
	76%
	73%
	83%
	79%
	74%
	72%
	70%
	78%
	94%

	Neither (3)
	10%
	9%
	12%
	7%
	9%
	11%
	10%
	14%
	10%
	3%

	Satisfied (4-5)
	14%
	14%
	15%
	9%
	12%
	15%
	18%
	16%
	12%
	3%

	Very dissatisfied
	46%
	46%
	47%
	56%
	47%
	40%
	44%
	37%
	49%
	79%

	Somewhat dissatisfied
	29%
	30%
	27%
	28%
	32%
	33%
	28%
	33%
	28%
	15%

	Neither satisfied nor dissatisfied
	10%
	9%
	12%
	7%
	9%
	11%
	10%
	14%
	10%
	3%

	Somewhat satisfied
	10%
	10%
	11%
	7%
	9%
	11%
	12%
	12%
	9%
	2%

	Very satisfied
	4%
	4%
	4%
	2%
	3%
	4%
	6%
	4%
	3%
	1%

	Don't know / No response
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Mean:
	1.97
	1.96
	1.98
	1.72
	1.89
	2.05
	2.07
	2.12
	1.89
	1.31

	Standard Deviation:
	1.16
	1.16
	1.16
	1.02
	1.10
	1.15
	1.24
	1.16
	1.12
	0.73


	Reliability

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q10A

How satisfied are you with the level of Internet service you receive on your cellphone, excluding WiFi service?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	22262
	10226
	0
	0
	10769
	3116
	4125
	6475
	4225
	3090
	3720
	2503
	3224
	6346
	5060
	10122
	1440
	1927
	1286

	Dissatisfied (1-2)
	30%
	31%
	0%
	0%
	29%
	38%
	30%
	27%
	26%
	40%
	29%
	27%
	29%
	26%
	30%
	28%
	41%
	22%
	33%

	Neither (3)
	14%
	14%
	0%
	0%
	15%
	13%
	15%
	16%
	14%
	12%
	15%
	16%
	17%
	13%
	15%
	16%
	10%
	14%
	12%

	Satisfied (4-5)
	53%
	53%
	0%
	0%
	56%
	47%
	53%
	56%
	59%
	44%
	54%
	56%
	54%
	59%
	52%
	55%
	46%
	62%
	51%

	Very dissatisfied
	13%
	14%
	0%
	0%
	12%
	22%
	13%
	10%
	10%
	22%
	12%
	11%
	11%
	11%
	14%
	11%
	25%
	8%
	16%

	Somewhat dissatisfied
	17%
	17%
	0%
	0%
	17%
	17%
	17%
	17%
	16%
	18%
	17%
	17%
	18%
	16%
	16%
	17%
	16%
	14%
	17%

	Neither satisfied nor dissatisfied
	14%
	14%
	0%
	0%
	15%
	13%
	15%
	16%
	14%
	12%
	15%
	16%
	17%
	13%
	15%
	16%
	10%
	14%
	12%

	Somewhat satisfied
	31%
	31%
	0%
	0%
	33%
	26%
	31%
	34%
	34%
	26%
	32%
	33%
	33%
	33%
	31%
	33%
	26%
	35%
	27%

	Very satisfied
	22%
	22%
	0%
	0%
	23%
	21%
	21%
	22%
	25%
	19%
	22%
	23%
	21%
	26%
	22%
	22%
	20%
	28%
	24%

	Don't know / No response
	2%
	2%
	0%
	0%
	1%
	2%
	3%
	1%
	1%
	3%
	2%
	1%
	1%
	1%
	2%
	1%
	2%
	2%
	4%

	Mean:
	3.32
	3.30
	*
	*
	3.38
	3.08
	3.32
	3.41
	3.48
	3.01
	3.36
	3.41
	3.35
	3.49
	3.30
	3.39
	3.01
	3.61
	3.26

	Standard Deviation:
	1.35
	1.37
	*
	*
	1.32
	1.47
	1.35
	1.29
	1.30
	1.46
	1.32
	1.29
	1.29
	1.32
	1.36
	1.29
	1.51
	1.26
	1.43


	Reliability

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q10A

How satisfied are you with the level of Internet service you receive on your cellphone, excluding WiFi service?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	22262
	15141
	6164
	8046
	7014
	4976
	1578
	3274
	8956
	9193
	2445
	5708
	5480
	4790
	11974
	2441
	2976
	2762
	3770

	Dissatisfied (1-2)
	30%
	30%
	31%
	30%
	29%
	32%
	30%
	30%
	31%
	30%
	32%
	30%
	30%
	30%
	30%
	30%
	30%
	30%
	30%

	Neither (3)
	14%
	15%
	12%
	15%
	14%
	14%
	15%
	14%
	14%
	15%
	15%
	14%
	15%
	12%
	15%
	14%
	14%
	13%
	14%

	Satisfied (4-5)
	53%
	53%
	54%
	55%
	56%
	51%
	47%
	53%
	53%
	54%
	48%
	53%
	54%
	57%
	53%
	55%
	56%
	55%
	54%

	Very dissatisfied
	13%
	13%
	14%
	13%
	13%
	15%
	15%
	14%
	13%
	13%
	15%
	13%
	13%
	13%
	13%
	13%
	14%
	13%
	13%

	Somewhat dissatisfied
	17%
	17%
	17%
	18%
	17%
	17%
	15%
	16%
	17%
	17%
	17%
	17%
	17%
	17%
	17%
	18%
	16%
	17%
	17%

	Neither satisfied nor dissatisfied
	14%
	15%
	12%
	15%
	14%
	14%
	15%
	14%
	14%
	15%
	15%
	14%
	15%
	12%
	15%
	14%
	14%
	13%
	14%

	Somewhat satisfied
	31%
	32%
	32%
	33%
	33%
	29%
	26%
	30%
	31%
	33%
	28%
	32%
	32%
	32%
	32%
	32%
	31%
	32%
	32%

	Very satisfied
	22%
	22%
	23%
	22%
	23%
	22%
	21%
	23%
	22%
	21%
	20%
	22%
	21%
	25%
	21%
	24%
	25%
	23%
	22%

	Don't know / No response
	2%
	2%
	2%
	1%
	1%
	3%
	8%
	3%
	2%
	1%
	4%
	2%
	1%
	1%
	3%
	1%
	1%
	1%
	1%

	Mean:
	3.32
	3.33
	3.32
	3.33
	3.37
	3.26
	3.26
	3.32
	3.32
	3.34
	3.21
	3.32
	3.32
	3.39
	3.31
	3.36
	3.37
	3.35
	3.34

	Standard Deviation:
	1.35
	1.34
	1.39
	1.33
	1.34
	1.39
	1.39
	1.38
	1.36
	1.33
	1.38
	1.35
	1.34
	1.36
	1.35
	1.35
	1.37
	1.36
	1.35


	Reliability

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q10A

How satisfied are you with the level of Internet service you receive on your cellphone, excluding WiFi service?
	
	
	
	
	
	
	
	
	
	

	Total:
	22262
	16164
	5849
	3356
	2948
	1230
	7589
	4138
	2183
	569

	Dissatisfied (1-2)
	30%
	27%
	39%
	31%
	28%
	36%
	29%
	30%
	27%
	56%

	Neither (3)
	14%
	15%
	12%
	16%
	15%
	12%
	14%
	15%
	12%
	14%

	Satisfied (4-5)
	53%
	56%
	46%
	51%
	57%
	51%
	55%
	52%
	58%
	30%

	Very dissatisfied
	13%
	11%
	21%
	13%
	11%
	17%
	12%
	15%
	13%
	35%

	Somewhat dissatisfied
	17%
	17%
	18%
	18%
	17%
	19%
	17%
	16%
	15%
	20%

	Neither satisfied nor dissatisfied
	14%
	15%
	12%
	16%
	15%
	12%
	14%
	15%
	12%
	14%

	Somewhat satisfied
	31%
	33%
	27%
	31%
	34%
	30%
	31%
	33%
	32%
	21%

	Very satisfied
	22%
	23%
	19%
	20%
	23%
	21%
	23%
	19%
	27%
	9%

	Don't know / No response
	2%
	2%
	3%
	2%
	1%
	1%
	2%
	3%
	2%
	1%

	Mean:
	3.32
	3.42
	3.04
	3.29
	3.41
	3.19
	3.37
	3.27
	3.46
	2.47

	Standard Deviation:
	1.35
	1.30
	1.45
	1.32
	1.30
	1.42
	1.34
	1.35
	1.37
	1.39


	Speed

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q10B

How satisfied are you with the level of Internet service you receive on your cellphone, excluding WiFi service?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	22262
	10226
	0
	0
	10769
	3116
	4125
	6475
	4225
	3090
	3720
	2503
	3224
	6346
	5060
	10122
	1440
	1927
	1286

	Dissatisfied (1-2)
	32%
	32%
	0%
	0%
	31%
	39%
	31%
	29%
	28%
	41%
	30%
	30%
	31%
	27%
	32%
	30%
	40%
	23%
	34%

	Neither (3)
	16%
	16%
	0%
	0%
	16%
	15%
	16%
	17%
	16%
	14%
	17%
	16%
	19%
	15%
	16%
	17%
	10%
	15%
	15%

	Satisfied (4-5)
	50%
	50%
	0%
	0%
	52%
	44%
	50%
	52%
	55%
	42%
	51%
	53%
	50%
	56%
	49%
	51%
	48%
	60%
	47%

	Very dissatisfied
	14%
	15%
	0%
	0%
	13%
	22%
	14%
	11%
	11%
	21%
	13%
	12%
	13%
	11%
	15%
	12%
	24%
	8%
	15%

	Somewhat dissatisfied
	18%
	17%
	0%
	0%
	18%
	18%
	17%
	18%
	16%
	20%
	17%
	18%
	18%
	16%
	17%
	18%
	16%
	15%
	19%

	Neither satisfied nor dissatisfied
	16%
	16%
	0%
	0%
	16%
	15%
	16%
	17%
	16%
	14%
	17%
	16%
	19%
	15%
	16%
	17%
	10%
	15%
	15%

	Somewhat satisfied
	31%
	31%
	0%
	0%
	33%
	27%
	32%
	33%
	33%
	26%
	33%
	34%
	32%
	33%
	30%
	33%
	30%
	35%
	26%

	Very satisfied
	19%
	19%
	0%
	0%
	20%
	17%
	18%
	19%
	22%
	16%
	19%
	19%
	18%
	23%
	19%
	19%
	18%
	26%
	21%

	Don't know / No response
	2%
	2%
	0%
	0%
	1%
	2%
	3%
	1%
	1%
	4%
	2%
	1%
	1%
	2%
	2%
	1%
	3%
	2%
	4%

	Mean:
	3.24
	3.23
	*
	*
	3.28
	3.00
	3.23
	3.31
	3.39
	2.95
	3.27
	3.31
	3.24
	3.41
	3.22
	3.29
	3.02
	3.55
	3.20

	Standard Deviation:
	1.34
	1.35
	*
	*
	1.32
	1.43
	1.33
	1.29
	1.31
	1.42
	1.32
	1.30
	1.29
	1.31
	1.35
	1.29
	1.48
	1.26
	1.39


	Speed

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q10B

How satisfied are you with the level of Internet service you receive on your cellphone, excluding WiFi service?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	22262
	15141
	6164
	8046
	7014
	4976
	1578
	3274
	8956
	9193
	2445
	5708
	5480
	4790
	11974
	2441
	2976
	2762
	3770

	Dissatisfied (1-2)
	32%
	31%
	31%
	31%
	31%
	34%
	31%
	31%
	32%
	32%
	34%
	31%
	32%
	31%
	32%
	29%
	31%
	31%
	31%

	Neither (3)
	16%
	17%
	13%
	16%
	15%
	16%
	17%
	16%
	15%
	16%
	16%
	16%
	16%
	15%
	16%
	15%
	14%
	15%
	16%

	Satisfied (4-5)
	50%
	50%
	53%
	53%
	53%
	46%
	44%
	50%
	51%
	50%
	45%
	51%
	51%
	54%
	49%
	55%
	54%
	53%
	51%

	Very dissatisfied
	14%
	14%
	14%
	14%
	14%
	15%
	15%
	15%
	14%
	14%
	16%
	14%
	13%
	14%
	14%
	12%
	14%
	14%
	14%

	Somewhat dissatisfied
	18%
	18%
	17%
	17%
	18%
	19%
	16%
	16%
	18%
	18%
	18%
	17%
	18%
	17%
	18%
	17%
	17%
	17%
	17%

	Neither satisfied nor dissatisfied
	16%
	17%
	13%
	16%
	15%
	16%
	17%
	16%
	15%
	16%
	16%
	16%
	16%
	15%
	16%
	15%
	14%
	15%
	16%

	Somewhat satisfied
	31%
	31%
	32%
	33%
	33%
	28%
	26%
	30%
	31%
	32%
	28%
	31%
	32%
	32%
	31%
	33%
	33%
	34%
	32%

	Very satisfied
	19%
	19%
	21%
	20%
	20%
	18%
	18%
	20%
	19%
	19%
	17%
	19%
	18%
	22%
	19%
	22%
	21%
	19%
	20%

	Don't know / No response
	2%
	2%
	3%
	1%
	1%
	4%
	8%
	3%
	2%
	1%
	5%
	2%
	1%
	1%
	3%
	1%
	1%
	1%
	2%

	Mean:
	3.24
	3.24
	3.29
	3.28
	3.28
	3.15
	3.18
	3.26
	3.25
	3.24
	3.13
	3.26
	3.25
	3.31
	3.22
	3.35
	3.30
	3.27
	3.26

	Standard Deviation:
	1.34
	1.33
	1.36
	1.33
	1.33
	1.36
	1.37
	1.36
	1.34
	1.32
	1.36
	1.34
	1.32
	1.35
	1.34
	1.32
	1.35
	1.33
	1.34


	Speed

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q10B

How satisfied are you with the level of Internet service you receive on your cellphone, excluding WiFi service?
	
	
	
	
	
	
	
	
	
	

	Total:
	22262
	16164
	5849
	3356
	2948
	1230
	7589
	4138
	2183
	569

	Dissatisfied (1-2)
	32%
	29%
	38%
	32%
	32%
	34%
	31%
	30%
	28%
	59%

	Neither (3)
	16%
	17%
	14%
	19%
	16%
	14%
	16%
	16%
	14%
	14%

	Satisfied (4-5)
	50%
	52%
	44%
	47%
	51%
	51%
	51%
	51%
	55%
	26%

	Very dissatisfied
	14%
	12%
	21%
	13%
	13%
	17%
	14%
	14%
	12%
	39%

	Somewhat dissatisfied
	18%
	18%
	18%
	19%
	19%
	17%
	18%
	16%
	16%
	20%

	Neither satisfied nor dissatisfied
	16%
	17%
	14%
	19%
	16%
	14%
	16%
	16%
	14%
	14%

	Somewhat satisfied
	31%
	33%
	28%
	30%
	33%
	32%
	31%
	33%
	32%
	20%

	Very satisfied
	19%
	20%
	16%
	17%
	19%
	18%
	21%
	17%
	23%
	5%

	Don't know / No response
	2%
	2%
	3%
	2%
	1%
	1%
	2%
	3%
	3%
	1%

	Mean:
	3.24
	3.32
	3.02
	3.19
	3.26
	3.18
	3.28
	3.25
	3.40
	2.32

	Standard Deviation:
	1.34
	1.30
	1.42
	1.30
	1.31
	1.38
	1.34
	1.33
	1.34
	1.33


	Price

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q10C

How satisfied are you with the level of Internet service you receive on your cellphone, excluding WiFi service?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	22262
	10226
	0
	0
	10769
	3116
	4125
	6475
	4225
	3090
	3720
	2503
	3224
	6346
	5060
	10122
	1440
	1927
	1286

	Dissatisfied (1-2)
	72%
	70%
	0%
	0%
	75%
	71%
	69%
	74%
	74%
	69%
	71%
	77%
	77%
	71%
	71%
	74%
	65%
	71%
	69%

	Neither (3)
	10%
	11%
	0%
	0%
	8%
	12%
	11%
	8%
	8%
	11%
	10%
	8%
	7%
	10%
	10%
	9%
	12%
	9%
	12%

	Satisfied (4-5)
	16%
	17%
	0%
	0%
	16%
	14%
	17%
	16%
	17%
	16%
	17%
	14%
	15%
	17%
	16%
	15%
	20%
	19%
	16%

	Very dissatisfied
	48%
	45%
	0%
	0%
	52%
	44%
	45%
	53%
	53%
	45%
	47%
	55%
	56%
	46%
	47%
	52%
	38%
	46%
	41%

	Somewhat dissatisfied
	24%
	25%
	0%
	0%
	23%
	27%
	24%
	22%
	22%
	25%
	24%
	22%
	21%
	24%
	24%
	23%
	27%
	24%
	28%

	Neither satisfied nor dissatisfied
	10%
	11%
	0%
	0%
	8%
	12%
	11%
	8%
	8%
	11%
	10%
	8%
	7%
	10%
	10%
	9%
	12%
	9%
	12%

	Somewhat satisfied
	11%
	11%
	0%
	0%
	10%
	10%
	11%
	10%
	10%
	12%
	12%
	9%
	9%
	10%
	11%
	10%
	15%
	12%
	11%

	Very satisfied
	6%
	6%
	0%
	0%
	6%
	4%
	6%
	6%
	7%
	5%
	6%
	5%
	6%
	7%
	6%
	6%
	5%
	7%
	5%

	Don't know / No response
	2%
	2%
	0%
	0%
	1%
	3%
	3%
	1%
	1%
	4%
	2%
	1%
	1%
	2%
	3%
	2%
	3%
	2%
	4%

	Mean:
	2.00
	2.06
	*
	*
	1.94
	2.00
	2.07
	1.94
	1.95
	2.03
	2.04
	1.87
	1.87
	2.05
	2.02
	1.94
	2.19
	2.08
	2.08

	Standard Deviation:
	1.24
	1.24
	*
	*
	1.24
	1.17
	1.26
	1.26
	1.27
	1.22
	1.25
	1.21
	1.24
	1.28
	1.25
	1.24
	1.24
	1.30
	1.20


	Price

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q10C

How satisfied are you with the level of Internet service you receive on your cellphone, excluding WiFi service?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	22262
	15141
	6164
	8046
	7014
	4976
	1578
	3274
	8956
	9193
	2445
	5708
	5480
	4790
	11974
	2441
	2976
	2762
	3770

	Dissatisfied (1-2)
	72%
	73%
	68%
	75%
	73%
	68%
	63%
	68%
	72%
	73%
	72%
	72%
	73%
	71%
	71%
	72%
	72%
	72%
	74%

	Neither (3)
	10%
	9%
	10%
	8%
	10%
	12%
	11%
	10%
	10%
	9%
	8%
	10%
	10%
	10%
	9%
	10%
	10%
	11%
	9%

	Satisfied (4-5)
	16%
	16%
	19%
	16%
	16%
	17%
	19%
	18%
	16%
	16%
	16%
	16%
	16%
	18%
	17%
	16%
	17%
	16%
	16%

	Very dissatisfied
	48%
	51%
	41%
	54%
	47%
	42%
	38%
	46%
	47%
	50%
	49%
	49%
	48%
	47%
	47%
	47%
	46%
	46%
	51%

	Somewhat dissatisfied
	24%
	23%
	27%
	21%
	25%
	26%
	24%
	23%
	25%
	23%
	23%
	23%
	25%
	24%
	24%
	25%
	25%
	26%
	23%

	Neither satisfied nor dissatisfied
	10%
	9%
	10%
	8%
	10%
	12%
	11%
	10%
	10%
	9%
	8%
	10%
	10%
	10%
	9%
	10%
	10%
	11%
	9%

	Somewhat satisfied
	11%
	10%
	13%
	10%
	11%
	11%
	13%
	11%
	11%
	10%
	10%
	10%
	10%
	11%
	11%
	11%
	12%
	10%
	10%

	Very satisfied
	6%
	6%
	6%
	6%
	6%
	6%
	6%
	7%
	5%
	6%
	6%
	6%
	5%
	6%
	6%
	6%
	6%
	5%
	6%

	Don't know / No response
	2%
	2%
	3%
	1%
	1%
	4%
	7%
	3%
	2%
	2%
	4%
	2%
	2%
	1%
	3%
	1%
	1%
	2%
	2%

	Mean:
	2.00
	1.95
	2.14
	1.91
	2.00
	2.09
	2.18
	2.08
	2.00
	1.98
	1.96
	1.99
	1.98
	2.04
	2.01
	2.02
	2.04
	2.01
	1.95

	Standard Deviation:
	1.24
	1.24
	1.26
	1.25
	1.23
	1.23
	1.29
	1.29
	1.23
	1.25
	1.25
	1.24
	1.23
	1.27
	1.25
	1.23
	1.25
	1.22
	1.25


	Price

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q10C

How satisfied are you with the level of Internet service you receive on your cellphone, excluding WiFi service?
	
	
	
	
	
	
	
	
	
	

	Total:
	22262
	16164
	5849
	3356
	2948
	1230
	7589
	4138
	2183
	569

	Dissatisfied (1-2)
	72%
	73%
	68%
	78%
	76%
	67%
	72%
	66%
	71%
	74%

	Neither (3)
	10%
	9%
	12%
	7%
	7%
	12%
	9%
	14%
	10%
	10%

	Satisfied (4-5)
	16%
	16%
	16%
	13%
	16%
	20%
	17%
	17%
	17%
	15%

	Very dissatisfied
	48%
	50%
	42%
	55%
	52%
	40%
	51%
	39%
	45%
	51%

	Somewhat dissatisfied
	24%
	23%
	26%
	23%
	24%
	27%
	21%
	27%
	26%
	22%

	Neither satisfied nor dissatisfied
	10%
	9%
	12%
	7%
	7%
	12%
	9%
	14%
	10%
	10%

	Somewhat satisfied
	11%
	10%
	12%
	8%
	10%
	14%
	10%
	12%
	11%
	12%

	Very satisfied
	6%
	6%
	4%
	5%
	6%
	6%
	7%
	5%
	6%
	3%

	Don't know / No response
	2%
	2%
	3%
	2%
	1%
	1%
	2%
	4%
	3%
	1%

	Mean:
	2.00
	1.97
	2.07
	1.82
	1.93
	2.17
	1.99
	2.14
	2.04
	1.91

	Standard Deviation:
	1.24
	1.26
	1.20
	1.17
	1.23
	1.25
	1.29
	1.21
	1.24
	1.16


	How do you think that prices in rural and remote areas within Canada should compare with prices in urban areas within Canada for telecommunications services such as landline phone, Internet or mobile wireless services? Do you think that they should be:

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q11


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	10226
	3287
	1867
	10769
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	The same
	63%
	63%
	67%
	71%
	59%
	75%
	66%
	52%
	53%
	74%
	62%
	55%
	49%
	62%
	63%
	57%
	79%
	57%
	72%

	A little bit higher in rural and remote areas
	28%
	29%
	24%
	21%
	32%
	20%
	27%
	37%
	36%
	20%
	30%
	35%
	40%
	29%
	28%
	33%
	18%
	33%
	23%

	Significantly higher in rural and remote
	5%
	5%
	5%
	4%
	6%
	3%
	5%
	7%
	7%
	4%
	5%
	6%
	7%
	5%
	6%
	6%
	2%
	6%
	3%

	Don't know / No response
	3%
	3%
	3%
	4%
	4%
	2%
	3%
	4%
	3%
	2%
	3%
	4%
	4%
	3%
	3%
	4%
	1%
	4%
	3%


	How do you think that prices in rural and remote areas within Canada should compare with prices in urban areas within Canada for telecommunications services such as landline phone, Internet or mobile wireless services? Do you think that they should be:

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q11


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19043
	8408
	9100
	8496
	7266
	2983
	4646
	11572
	11371
	3926
	7607
	6521
	5391
	16272
	2826
	3564
	3363
	4553

	The same
	63%
	58%
	76%
	56%
	63%
	70%
	69%
	68%
	67%
	58%
	73%
	66%
	61%
	54%
	64%
	61%
	65%
	66%
	61%

	A little bit higher in rural and remote areas
	28%
	33%
	18%
	34%
	28%
	23%
	23%
	25%
	26%
	33%
	20%
	26%
	31%
	36%
	28%
	31%
	27%
	26%
	30%

	Significantly higher in rural and remote
	5%
	6%
	3%
	6%
	6%
	4%
	4%
	4%
	5%
	6%
	4%
	5%
	5%
	8%
	5%
	6%
	5%
	5%
	6%

	Don't know / No response
	3%
	3%
	3%
	4%
	3%
	3%
	3%
	3%
	3%
	3%
	3%
	3%
	3%
	2%
	3%
	3%
	3%
	3%
	4%


	How do you think that prices in rural and remote areas within Canada should compare with prices in urban areas within Canada for telecommunications services such as landline phone, Internet or mobile wireless services? Do you think that they should be:

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q11


	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19896
	8510
	4268
	3312
	1460
	9391
	6266
	2990
	719

	The same
	63%
	57%
	79%
	58%
	52%
	59%
	59%
	77%
	71%
	63%

	A little bit higher in rural and remote areas
	28%
	33%
	17%
	32%
	37%
	33%
	32%
	17%
	22%
	33%

	Significantly higher in rural and remote
	5%
	6%
	3%
	5%
	7%
	6%
	6%
	3%
	5%
	3%

	Don't know / No response
	3%
	4%
	1%
	5%
	4%
	3%
	4%
	2%
	3%
	0%


	As far as you know, what is the speed of Internet service that you subscribe to in your home (i.e. what is indicated by your Internet service provider)? This is sometimes referred to as the download or downstream speed of your connection (frequently measured in Megabits per second [Mbps]).

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q12


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Less than 1.5 Mbps
	5%
	6%
	7%
	11%
	3%
	33%
	0%
	0%
	0%
	17%
	3%
	1%
	0%
	5%
	6%
	1%
	12%
	0%
	20%

	1.5 Mbps to 4 Mbps
	11%
	12%
	14%
	16%
	7%
	67%
	0%
	0%
	0%
	27%
	12%
	4%
	2%
	9%
	16%
	4%
	27%
	2%
	27%

	5 Mbps to 9 Mbps
	12%
	13%
	16%
	16%
	9%
	0%
	61%
	0%
	0%
	18%
	18%
	8%
	5%
	13%
	21%
	7%
	21%
	4%
	17%

	10 Mbps to 14 Mbps
	8%
	7%
	8%
	7%
	8%
	0%
	39%
	0%
	0%
	7%
	14%
	8%
	4%
	7%
	9%
	9%
	7%
	5%
	6%

	15 Mbps to 24 Mbps
	11%
	10%
	10%
	7%
	14%
	0%
	0%
	39%
	0%
	5%
	16%
	21%
	12%
	10%
	12%
	14%
	2%
	12%
	4%

	25 Mbps to 49 Mbps
	17%
	15%
	11%
	8%
	23%
	0%
	0%
	61%
	0%
	5%
	15%
	31%
	34%
	17%
	12%
	26%
	2%
	18%
	3%

	50 Mbps to 99 Mbps
	10%
	10%
	5%
	5%
	12%
	0%
	0%
	0%
	56%
	3%
	6%
	14%
	23%
	12%
	6%
	14%
	2%
	19%
	2%

	100 Mbps to 150 Mbps
	6%
	6%
	3%
	3%
	8%
	0%
	0%
	0%
	33%
	1%
	2%
	4%
	13%
	10%
	2%
	8%
	1%
	17%
	1%

	More than 150 Mbps
	2%
	2%
	1%
	1%
	2%
	0%
	0%
	0%
	11%
	0%
	0%
	1%
	2%
	5%
	1%
	2%
	0%
	7%
	1%

	Don't know / No response
	18%
	19%
	25%
	25%
	12%
	0%
	0%
	0%
	0%
	18%
	13%
	8%
	4%
	12%
	15%
	15%
	24%
	15%
	20%


	As far as you know, what is the speed of Internet service that you subscribe to in your home (i.e. what is indicated by your Internet service provider)? This is sometimes referred to as the download or downstream speed of your connection (frequently measured in Megabits per second [Mbps]).

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q12


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Less than 1.5 Mbps
	5%
	5%
	6%
	3%
	6%
	7%
	6%
	6%
	6%
	5%
	7%
	5%
	5%
	5%
	5%
	4%
	7%
	7%
	5%

	1.5 Mbps to 4 Mbps
	11%
	11%
	12%
	7%
	10%
	16%
	17%
	12%
	12%
	10%
	13%
	12%
	10%
	11%
	12%
	9%
	11%
	12%
	10%

	5 Mbps to 9 Mbps
	12%
	13%
	12%
	9%
	12%
	14%
	17%
	12%
	13%
	12%
	13%
	13%
	12%
	11%
	13%
	12%
	13%
	11%
	11%

	10 Mbps to 14 Mbps
	8%
	9%
	6%
	8%
	8%
	7%
	7%
	7%
	8%
	8%
	9%
	8%
	8%
	7%
	8%
	8%
	8%
	8%
	7%

	15 Mbps to 24 Mbps
	11%
	13%
	7%
	14%
	11%
	8%
	7%
	9%
	10%
	12%
	11%
	12%
	11%
	11%
	11%
	11%
	10%
	10%
	12%

	25 Mbps to 49 Mbps
	17%
	21%
	9%
	25%
	18%
	10%
	8%
	14%
	16%
	19%
	14%
	17%
	19%
	19%
	16%
	22%
	17%
	16%
	19%

	50 Mbps to 99 Mbps
	10%
	12%
	6%
	13%
	11%
	7%
	4%
	10%
	10%
	10%
	8%
	10%
	11%
	12%
	9%
	10%
	11%
	11%
	12%

	100 Mbps to 150 Mbps
	6%
	7%
	4%
	8%
	6%
	4%
	3%
	6%
	6%
	6%
	5%
	5%
	6%
	8%
	5%
	7%
	6%
	6%
	7%

	More than 150 Mbps
	2%
	2%
	1%
	2%
	2%
	1%
	1%
	2%
	2%
	2%
	1%
	2%
	2%
	3%
	2%
	3%
	2%
	2%
	2%

	Don't know / No response
	18%
	9%
	37%
	10%
	15%
	25%
	29%
	21%
	17%
	17%
	20%
	17%
	15%
	14%
	19%
	13%
	15%
	17%
	14%


	As far as you know, what is the speed of Internet service that you subscribe to in your home (i.e. what is indicated by your Internet service provider)? This is sometimes referred to as the download or downstream speed of your connection (frequently measured in Megabits per second [Mbps]).

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q12


	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Less than 1.5 Mbps
	5%
	2%
	13%
	3%
	3%
	5%
	4%
	4%
	17%
	13%

	1.5 Mbps to 4 Mbps
	11%
	7%
	23%
	8%
	8%
	13%
	11%
	13%
	11%
	24%

	5 Mbps to 9 Mbps
	12%
	10%
	18%
	8%
	9%
	21%
	12%
	16%
	9%
	14%

	10 Mbps to 14 Mbps
	8%
	8%
	7%
	9%
	8%
	10%
	7%
	10%
	3%
	5%

	15 Mbps to 24 Mbps
	11%
	14%
	5%
	16%
	14%
	9%
	11%
	9%
	6%
	6%

	25 Mbps to 49 Mbps
	17%
	22%
	5%
	22%
	20%
	13%
	19%
	16%
	6%
	3%

	50 Mbps to 99 Mbps
	10%
	12%
	3%
	12%
	14%
	7%
	10%
	7%
	10%
	6%

	100 Mbps to 150 Mbps
	6%
	7%
	2%
	5%
	8%
	4%
	7%
	2%
	11%
	5%

	More than 150 Mbps
	2%
	2%
	1%
	1%
	1%
	1%
	3%
	1%
	4%
	1%

	Don't know / No response
	18%
	15%
	24%
	16%
	15%
	16%
	15%
	21%
	23%
	24%


	As far as you know, what is the speed of Internet service that you subscribe to in your home (i.e. what is indicated by your Internet service provider)? This is sometimes referred to as the download or downstream speed of your connection (frequently measured in Megabits per second [Mbps]).

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q12 (Recategorized, excl DK)

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	22374
	8287
	2331
	1400
	9014
	4475
	5487
	7618
	4794
	3684
	4192
	2666
	3521
	6787
	5752
	10341
	1576
	1970
	1391

	<5 Mbps
	20%
	22%
	28%
	37%
	12%
	100%
	0%
	0%
	0%
	54%
	18%
	6%
	3%
	16%
	26%
	6%
	52%
	3%
	58%

	5-14 Mbps
	25%
	26%
	32%
	31%
	20%
	0%
	100%
	0%
	0%
	30%
	37%
	17%
	9%
	24%
	35%
	19%
	37%
	11%
	29%

	15-49 Mbps
	34%
	30%
	28%
	21%
	42%
	0%
	0%
	100%
	0%
	12%
	35%
	56%
	49%
	31%
	29%
	47%
	5%
	35%
	9%

	50+ Mbps
	21%
	22%
	12%
	11%
	25%
	0%
	0%
	0%
	100%
	5%
	10%
	20%
	39%
	30%
	10%
	29%
	6%
	51%
	4%


	As far as you know, what is the speed of Internet service that you subscribe to in your home (i.e. what is indicated by your Internet service provider)? This is sometimes referred to as the download or downstream speed of your connection (frequently measured in Megabits per second [Mbps]).

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q12X (Recategorized, excl DK)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	22374
	16447
	4911
	7889
	6859
	5037
	1913
	3413
	9020
	9076
	2865
	5940
	5304
	4446
	12355
	2365
	2869
	2659
	3698

	<5 Mbps
	20%
	17%
	29%
	11%
	18%
	31%
	33%
	23%
	22%
	17%
	24%
	20%
	17%
	19%
	21%
	16%
	21%
	23%
	18%

	5-14 Mbps
	25%
	23%
	28%
	20%
	24%
	29%
	34%
	25%
	25%
	24%
	27%
	26%
	24%
	21%
	26%
	23%
	24%
	23%
	21%

	15-49 Mbps
	34%
	37%
	25%
	43%
	35%
	24%
	21%
	30%
	32%
	38%
	31%
	34%
	36%
	34%
	33%
	38%
	32%
	31%
	36%

	50+ Mbps
	21%
	23%
	18%
	26%
	23%
	17%
	11%
	22%
	22%
	21%
	17%
	20%
	23%
	26%
	20%
	23%
	23%
	23%
	25%


	As far as you know, what is the speed of Internet service that you subscribe to in your home (i.e. what is indicated by your Internet service provider)? This is sometimes referred to as the download or downstream speed of your connection (frequently measured in Megabits per second [Mbps]).

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q12X (Recategorized, excl DK)

	
	
	
	
	
	
	
	
	
	

	Total:
	22374
	16397
	5744
	3458
	2750
	1159
	7641
	4417
	2199
	517

	<5 Mbps
	20%
	11%
	47%
	13%
	13%
	22%
	18%
	22%
	37%
	48%

	5-14 Mbps
	25%
	22%
	33%
	20%
	20%
	37%
	23%
	34%
	16%
	26%

	15-49 Mbps
	34%
	41%
	13%
	45%
	41%
	26%
	36%
	32%
	15%
	12%

	50+ Mbps
	21%
	26%
	7%
	21%
	26%
	15%
	23%
	12%
	32%
	14%


	As far as you know, what is the monthly data transfer capacity that you receive in your home (i.e. what is indicated by your Internet service provider)? This is sometimes referred to as a data cap, and it measures the maximum amount of data that you can send and receive over the Internet before you incur overage charges (frequently measured in gigabytes [GB]).

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	Q14


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	10226
	3126
	1867
	10270
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Less than 50 GB
	17%
	17%
	24%
	27%
	11%
	44%
	20%
	6%
	4%
	100%
	0%
	0%
	0%
	0%
	12%
	7%
	53%
	6%
	34%

	50 GB to 150 GB
	18%
	18%
	19%
	19%
	17%
	17%
	29%
	19%
	9%
	0%
	100%
	0%
	0%
	0%
	18%
	18%
	21%
	13%
	19%

	151 GB to 250 GB
	11%
	10%
	7%
	5%
	14%
	3%
	8%
	20%
	11%
	0%
	0%
	100%
	0%
	0%
	10%
	15%
	4%
	9%
	6%

	251 GB to higher preset amount
	13%
	10%
	8%
	5%
	20%
	2%
	6%
	22%
	29%
	0%
	0%
	0%
	100%
	0%
	10%
	21%
	1%
	10%
	3%

	Unlimited
	29%
	31%
	23%
	24%
	29%
	24%
	29%
	28%
	42%
	0%
	0%
	0%
	0%
	100%
	37%
	27%
	8%
	50%
	22%

	Don't know / No response
	13%
	14%
	19%
	21%
	9%
	10%
	8%
	5%
	5%
	0%
	0%
	0%
	0%
	0%
	14%
	12%
	13%
	11%
	16%


	As far as you know, what is the monthly data transfer capacity that you receive in your home (i.e. what is indicated by your Internet service provider)? This is sometimes referred to as a data cap, and it measures the maximum amount of data that you can send and receive over the Internet before you incur overage charges (frequently measured in gigabytes [GB]).

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	Q14


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	18112
	7791
	8790
	8109
	6695
	2695
	4303
	10886
	10870
	3598
	7164
	6242
	5164
	15279
	2711
	3391
	3215
	4325

	Less than 50 GB
	17%
	14%
	22%
	8%
	15%
	25%
	29%
	18%
	18%
	15%
	19%
	17%
	16%
	15%
	19%
	14%
	16%
	14%
	11%

	50 GB to 150 GB
	18%
	18%
	17%
	17%
	19%
	18%
	18%
	15%
	17%
	20%
	16%
	18%
	18%
	19%
	18%
	18%
	18%
	17%
	16%

	151 GB to 250 GB
	11%
	12%
	7%
	14%
	11%
	7%
	6%
	9%
	10%
	12%
	8%
	11%
	12%
	11%
	10%
	12%
	11%
	9%
	11%

	251 GB to higher preset amount
	13%
	17%
	6%
	20%
	15%
	7%
	5%
	12%
	12%
	15%
	10%
	13%
	15%
	17%
	13%
	16%
	13%
	12%
	15%

	Unlimited
	29%
	31%
	24%
	32%
	31%
	25%
	18%
	32%
	30%
	26%
	31%
	28%
	29%
	28%
	25%
	32%
	33%
	37%
	37%

	Don't know / No response
	13%
	9%
	23%
	8%
	10%
	18%
	25%
	14%
	13%
	12%
	15%
	12%
	11%
	11%
	15%
	8%
	9%
	10%
	10%


	As far as you know, what is the monthly data transfer capacity that you receive in your home (i.e. what is indicated by your Internet service provider)? This is sometimes referred to as a data cap, and it measures the maximum amount of data that you can send and receive over the Internet before you incur overage charges (frequently measured in gigabytes [GB]).

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	Q14


	
	
	
	
	
	
	
	
	
	

	Total:
	27152
	19280
	7550
	4100
	3227
	1374
	9000
	5602
	2843
	684

	Less than 50 GB
	17%
	10%
	34%
	14%
	9%
	13%
	14%
	22%
	19%
	52%

	50 GB to 150 GB
	18%
	18%
	17%
	21%
	21%
	11%
	17%
	22%
	5%
	24%

	151 GB to 250 GB
	11%
	13%
	5%
	17%
	18%
	7%
	10%
	7%
	2%
	12%

	251 GB to higher preset amount
	13%
	17%
	3%
	21%
	25%
	9%
	16%
	5%
	2%
	6%

	Unlimited
	29%
	30%
	24%
	10%
	12%
	43%
	35%
	30%
	50%
	1%

	Don't know / No response
	13%
	11%
	17%
	16%
	15%
	17%
	7%
	13%
	22%
	5%


	How many people live in your household?

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	AD1


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	10226
	3287
	1867
	10769
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	1 person
	14%
	7%
	15%
	18%
	19%
	10%
	15%
	15%
	12%
	13%
	15%
	14%
	14%
	12%
	14%
	15%
	8%
	14%
	8%

	2 - 3
	57%
	55%
	62%
	59%
	57%
	61%
	57%
	55%
	55%
	63%
	57%
	56%
	54%
	54%
	56%
	55%
	64%
	56%
	61%

	4 or more
	26%
	35%
	20%
	18%
	21%
	26%
	25%
	26%
	30%
	21%
	24%
	26%
	28%
	31%
	26%
	26%
	26%
	26%
	27%

	Prefer not to answer
	4%
	3%
	4%
	6%
	3%
	3%
	4%
	4%
	3%
	3%
	3%
	3%
	4%
	3%
	4%
	4%
	2%
	4%
	3%


	How many people live in your household?

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	AD1


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19043
	8408
	9100
	8496
	7266
	2983
	4646
	11572
	11371
	3926
	7607
	6521
	5391
	16272
	2826
	3564
	3363
	4553

	1 person
	14%
	14%
	14%
	13%
	12%
	15%
	19%
	14%
	13%
	14%
	32%
	20%
	8%
	3%
	23%
	0%
	0%
	0%
	4%

	2 - 3
	57%
	57%
	59%
	57%
	44%
	67%
	76%
	57%
	58%
	58%
	50%
	59%
	61%
	57%
	73%
	34%
	19%
	23%
	45%

	4 or more
	26%
	26%
	25%
	27%
	41%
	15%
	4%
	27%
	26%
	25%
	14%
	19%
	30%
	39%
	4%
	66%
	81%
	77%
	51%

	Prefer not to answer
	4%
	3%
	2%
	3%
	3%
	3%
	2%
	3%
	3%
	3%
	3%
	2%
	1%
	1%
	0%
	0%
	0%
	0%
	0%


	How many people live in your household?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	AD1


	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19896
	8510
	4268
	3312
	1460
	9391
	6266
	2990
	719

	1 person
	14%
	15%
	10%
	17%
	14%
	13%
	12%
	15%
	11%
	17%

	2 - 3
	57%
	55%
	62%
	56%
	54%
	56%
	57%
	59%
	63%
	49%

	4 or more
	26%
	26%
	26%
	23%
	29%
	28%
	27%
	23%
	23%
	31%

	Prefer not to answer
	4%
	4%
	3%
	4%
	4%
	3%
	4%
	3%
	3%
	4%


	Are any of these household members under the age of 25?

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	D1B


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27708
	9897
	3169
	1763
	10402
	4339
	5289
	7329
	4649
	4380
	4642
	2805
	3518
	7495
	6533
	11722
	2038
	2244
	1683

	Yes
	41%
	50%
	30%
	26%
	39%
	39%
	39%
	44%
	47%
	33%
	39%
	43%
	44%
	49%
	40%
	42%
	37%
	45%
	41%

	No
	59%
	49%
	69%
	73%
	60%
	60%
	60%
	56%
	53%
	66%
	60%
	56%
	55%
	51%
	59%
	57%
	62%
	55%
	59%

	Prefer not to answer
	0%
	0%
	1%
	1%
	0%
	1%
	0%
	0%
	0%
	1%
	0%
	1%
	1%
	0%
	0%
	1%
	1%
	0%
	0%


	Are any of these household members under the age of 25?

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	D1B


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	27708
	18541
	8250
	8834
	8226
	7065
	2937
	4529
	11277
	11000
	3793
	7473
	6439
	5320
	16272
	2826
	3564
	3363
	4553

	Yes
	41%
	42%
	39%
	46%
	60%
	27%
	4%
	42%
	42%
	39%
	31%
	34%
	45%
	54%
	0%
	100%
	100%
	100%
	100%

	No
	59%
	58%
	60%
	53%
	40%
	73%
	95%
	58%
	58%
	60%
	69%
	66%
	54%
	46%
	100%
	0%
	0%
	0%
	0%

	Prefer not to answer
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


	Are any of these household members under the age of 25?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	D1B


	
	
	
	
	
	
	
	
	
	

	Total:
	27708
	19170
	8279
	4077
	3195
	1417
	9047
	6106
	2914
	693

	Yes
	41%
	42%
	38%
	36%
	44%
	46%
	41%
	39%
	40%
	49%

	No
	59%
	58%
	61%
	64%
	55%
	53%
	58%
	60%
	59%
	50%

	Prefer not to answer
	0%
	1%
	0%
	1%
	1%
	0%
	1%
	0%
	0%
	1%


	In which of the following age categories do they fall?

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	D1C


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	11298
	4975
	966
	458
	4067
	1708
	2068
	3211
	2166
	1447
	1833
	1217
	1564
	3647
	2623
	4975
	761
	1006
	690

	Under 5
	25%
	22%
	19%
	22%
	32%
	22%
	27%
	28%
	25%
	26%
	26%
	28%
	28%
	23%
	24%
	27%
	22%
	27%
	21%

	5 to 11
	32%
	35%
	30%
	38%
	27%
	35%
	34%
	29%
	30%
	37%
	33%
	30%
	28%
	31%
	34%
	29%
	37%
	32%
	34%

	12 to 17
	30%
	36%
	34%
	33%
	21%
	36%
	29%
	26%
	28%
	32%
	29%
	25%
	25%
	33%
	33%
	26%
	39%
	28%
	37%

	18 to 24
	40%
	38%
	44%
	38%
	43%
	38%
	37%
	42%
	43%
	33%
	38%
	40%
	43%
	43%
	39%
	41%
	35%
	39%
	41%

	Prefer not to answer
	2%
	2%
	2%
	2%
	2%
	2%
	2%
	2%
	2%
	3%
	2%
	2%
	2%
	2%
	2%
	2%
	2%
	2%
	1%


	In which of the following age categories do they fall?

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	D1C


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	11298
	7720
	3231
	4095
	4918
	1891
	131
	1895
	4701
	4320
	1166
	2555
	2918
	2849
	0
	2826
	3564
	3363
	4553

	Under 5
	25%
	27%
	22%
	34%
	26%
	4%
	16%
	18%
	26%
	28%
	17%
	25%
	31%
	29%
	0%
	100%
	27%
	6%
	4%

	5 to 11
	32%
	31%
	35%
	18%
	51%
	14%
	20%
	26%
	35%
	31%
	24%
	30%
	37%
	35%
	0%
	34%
	100%
	32%
	5%

	12 to 17
	30%
	28%
	34%
	12%
	41%
	39%
	22%
	34%
	30%
	26%
	26%
	27%
	30%
	33%
	0%
	7%
	31%
	100%
	20%

	18 to 24
	40%
	41%
	39%
	56%
	18%
	63%
	50%
	53%
	38%
	37%
	58%
	44%
	33%
	34%
	0%
	6%
	7%
	27%
	100%

	Prefer not to answer
	2%
	2%
	2%
	1%
	2%
	2%
	5%
	1%
	2%
	2%
	2%
	2%
	1%
	1%
	0%
	0%
	0%
	0%
	0%


	In which of the following age categories do they fall?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	D1C


	
	
	
	
	
	
	
	
	
	

	Total:
	11298
	8008
	3174
	1450
	1417
	656
	3735
	2408
	1176
	340

	Under 5
	25%
	25%
	25%
	22%
	29%
	27%
	24%
	26%
	22%
	35%

	5 to 11
	32%
	29%
	38%
	29%
	32%
	34%
	29%
	34%
	34%
	38%

	12 to 17
	30%
	27%
	37%
	28%
	29%
	31%
	29%
	28%
	37%
	34%

	18 to 24
	40%
	43%
	35%
	45%
	38%
	35%
	44%
	40%
	35%
	28%

	Prefer not to answer
	2%
	2%
	2%
	2%
	2%
	2%
	2%
	2%
	2%
	1%


	How many internet enabled devices do you have in your household?

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	AD2X


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28709
	10212
	3276
	1861
	10759
	4470
	5479
	7605
	4786
	4512
	4804
	2902
	3652
	7736
	6779
	12176
	2083
	2328
	1732

	0-1
	2%
	0%
	2%
	11%
	0%
	2%
	1%
	1%
	0%
	2%
	1%
	0%
	0%
	1%
	1%
	1%
	2%
	1%
	1%

	2-4
	17%
	9%
	29%
	41%
	12%
	21%
	17%
	9%
	8%
	26%
	17%
	9%
	7%
	10%
	17%
	12%
	23%
	12%
	19%

	5-9
	45%
	44%
	47%
	34%
	48%
	48%
	48%
	45%
	37%
	49%
	50%
	47%
	39%
	41%
	44%
	44%
	47%
	45%
	48%

	10 or more
	36%
	45%
	20%
	12%
	38%
	29%
	32%
	44%
	54%
	22%
	31%
	42%
	53%
	46%
	36%
	41%
	26%
	41%
	31%

	Prefer not to answer
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%

	Mean:
	8.7
	9.8
	6.8
	5.3
	9.1
	7.9
	8.3
	9.6
	10.9
	7.0
	8.2
	9.5
	10.6
	10.0
	8.6
	9.3
	7.5
	9.4
	8.1

	Standard Deviation:
	4.86
	4.86
	4.13
	3.76
	4.71
	4.42
	4.47
	4.72
	5.56
	4.27
	4.15
	4.81
	5.08
	5.07
	4.85
	4.97
	4.52
	4.93
	4.26


	How many internet enabled devices do you have in your household?

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	AD2X


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28709
	19014
	8389
	9087
	8481
	7253
	2975
	4632
	11554
	11352
	3917
	7595
	6517
	5385
	16249
	2820
	3558
	3359
	4547

	0-1
	2%
	1%
	2%
	0%
	1%
	3%
	5%
	3%
	1%
	1%
	5%
	1%
	0%
	0%
	2%
	0%
	0%
	0%
	0%

	2-4
	17%
	13%
	24%
	10%
	11%
	24%
	36%
	20%
	17%
	15%
	35%
	21%
	10%
	4%
	24%
	7%
	6%
	3%
	5%

	5-9
	45%
	44%
	47%
	47%
	42%
	46%
	48%
	42%
	44%
	48%
	40%
	50%
	49%
	39%
	51%
	50%
	39%
	27%
	32%

	10 or more
	36%
	40%
	26%
	43%
	45%
	27%
	12%
	34%
	37%
	35%
	19%
	27%
	41%
	56%
	23%
	43%
	55%
	69%
	63%

	Prefer not to answer
	1%
	1%
	1%
	1%
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	1%

	Mean:
	8.7
	9.2
	7.4
	9.6
	9.6
	7.6
	5.8
	8.3
	8.7
	8.7
	6.3
	7.7
	9.3
	11.0
	7.2
	9.6
	10.7
	12.2
	11.6

	Standard Deviation:
	4.86
	5.01
	4.22
	4.92
	4.79
	4.57
	3.47
	4.95
	4.90
	4.73
	4.13
	4.36
	4.55
	5.03
	4.16
	4.52
	4.89
	5.01
	5.20


	How many internet enabled devices do you have in your household?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	AD2X


	
	
	
	
	
	
	
	
	
	

	Total:
	28709
	19862
	8478
	4258
	3308
	1459
	9370
	6242
	2984
	719

	0-1
	2%
	1%
	3%
	2%
	0%
	0%
	1%
	3%
	2%
	1%

	2-4
	17%
	14%
	23%
	17%
	9%
	12%
	13%
	26%
	19%
	18%

	5-9
	45%
	44%
	48%
	45%
	42%
	46%
	42%
	48%
	48%
	47%

	10 or more
	36%
	40%
	26%
	35%
	48%
	40%
	42%
	22%
	31%
	33%

	Prefer not to answer
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	0%

	Mean:
	8.7
	9.2
	7.5
	8.7
	10.2
	9.1
	9.4
	7.0
	8.1
	8.3

	Standard Deviation:
	4.86
	4.94
	4.34
	4.98
	5.14
	4.42
	5.02
	4.07
	4.33
	4.36


	Gender

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	D3


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	10226
	3287
	1867
	10769
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Male
	66%
	65%
	59%
	59%
	71%
	64%
	70%
	79%
	78%
	57%
	67%
	75%
	83%
	72%
	69%
	73%
	46%
	70%
	59%

	Female
	29%
	31%
	36%
	35%
	25%
	31%
	25%
	16%
	18%
	39%
	28%
	20%
	13%
	25%
	26%
	23%
	50%
	27%
	37%

	Prefer not to answer
	5%
	4%
	5%
	6%
	4%
	5%
	5%
	5%
	4%
	4%
	5%
	5%
	5%
	4%
	5%
	5%
	4%
	3%
	4%


	Gender

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	D3


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19043
	8408
	9100
	8496
	7266
	2983
	4646
	11572
	11371
	3926
	7607
	6521
	5391
	16272
	2826
	3564
	3363
	4553

	Male
	66%
	100%
	0%
	74%
	66%
	59%
	70%
	69%
	68%
	65%
	63%
	68%
	71%
	74%
	66%
	73%
	66%
	64%
	69%

	Female
	29%
	0%
	100%
	23%
	30%
	38%
	29%
	29%
	29%
	30%
	34%
	30%
	27%
	24%
	31%
	25%
	31%
	33%
	28%

	Prefer not to answer
	5%
	0%
	0%
	3%
	4%
	3%
	1%
	2%
	3%
	5%
	3%
	2%
	2%
	2%
	3%
	2%
	2%
	3%
	3%


	Gender

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	D3


	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19896
	8510
	4268
	3312
	1460
	9391
	6266
	2990
	719

	Male
	66%
	71%
	55%
	69%
	70%
	72%
	69%
	64%
	56%
	50%

	Female
	29%
	24%
	41%
	25%
	25%
	23%
	26%
	34%
	40%
	44%

	Prefer not to answer
	5%
	5%
	4%
	6%
	5%
	4%
	5%
	2%
	4%
	6%


	Age

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	AGE2


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	10226
	3287
	1867
	10769
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	<35
	32%
	23%
	17%
	12%
	51%
	19%
	29%
	45%
	43%
	16%
	30%
	44%
	49%
	37%
	27%
	40%
	16%
	38%
	19%

	35-49
	30%
	34%
	20%
	25%
	30%
	28%
	30%
	31%
	33%
	26%
	32%
	31%
	32%
	32%
	30%
	32%
	26%
	29%
	28%

	50-54
	9%
	12%
	11%
	10%
	6%
	12%
	9%
	7%
	8%
	11%
	9%
	7%
	6%
	10%
	10%
	7%
	12%
	10%
	12%

	55-64
	16%
	18%
	25%
	27%
	8%
	23%
	17%
	9%
	10%
	26%
	16%
	9%
	6%
	12%
	17%
	11%
	27%
	12%
	23%

	65+
	10%
	10%
	24%
	21%
	3%
	14%
	12%
	5%
	5%
	17%
	10%
	5%
	3%
	6%
	11%
	7%
	16%
	8%
	15%

	NR
	3%
	4%
	4%
	5%
	2%
	3%
	3%
	3%
	3%
	3%
	3%
	3%
	3%
	3%
	4%
	3%
	3%
	3%
	3%


	Age

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	AGE2


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19043
	8408
	9100
	8496
	7266
	2983
	4646
	11572
	11371
	3926
	7607
	6521
	5391
	16272
	2826
	3564
	3363
	4553

	<35
	32%
	35%
	25%
	100%
	0%
	0%
	0%
	33%
	29%
	35%
	36%
	37%
	33%
	29%
	29%
	50%
	20%
	14%
	50%

	35-49
	30%
	30%
	30%
	0%
	100%
	0%
	0%
	23%
	32%
	30%
	19%
	26%
	35%
	41%
	20%
	46%
	70%
	60%
	20%

	50-54
	9%
	8%
	12%
	0%
	0%
	37%
	0%
	10%
	11%
	8%
	8%
	8%
	9%
	12%
	9%
	1%
	5%
	15%
	15%

	55-64
	16%
	14%
	21%
	0%
	0%
	63%
	0%
	19%
	17%
	14%
	18%
	16%
	15%
	14%
	23%
	2%
	2%
	6%
	11%

	65+
	10%
	11%
	10%
	0%
	0%
	0%
	100%
	13%
	10%
	11%
	18%
	13%
	7%
	4%
	17%
	1%
	1%
	1%
	1%

	NR
	3%
	2%
	1%
	0%
	0%
	0%
	0%
	2%
	1%
	3%
	1%
	1%
	1%
	1%
	2%
	1%
	2%
	3%
	2%


	Age

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	AGE2


	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19896
	8510
	4268
	3312
	1460
	9391
	6266
	2990
	719

	<35
	32%
	38%
	18%
	33%
	41%
	35%
	31%
	29%
	23%
	41%

	35-49
	30%
	30%
	28%
	27%
	32%
	33%
	29%
	28%
	32%
	36%

	50-54
	9%
	8%
	12%
	7%
	9%
	10%
	9%
	9%
	13%
	8%

	55-64
	16%
	13%
	24%
	16%
	10%
	12%
	16%
	19%
	19%
	10%

	65+
	10%
	8%
	16%
	12%
	5%
	7%
	11%
	12%
	10%
	2%

	NR
	3%
	3%
	2%
	4%
	3%
	3%
	3%
	2%
	3%
	3%


	What is the highest level of formal education that you have completed?

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	D5


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	10226
	3287
	1867
	10769
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Grade 8 or less
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Some high school
	2%
	2%
	3%
	4%
	2%
	2%
	2%
	2%
	2%
	2%
	2%
	1%
	2%
	2%
	2%
	2%
	3%
	2%
	3%

	High School diploma or equivalent
	14%
	13%
	15%
	18%
	12%
	15%
	13%
	12%
	14%
	15%
	11%
	12%
	12%
	15%
	14%
	12%
	16%
	14%
	14%

	Registered Apprenticeship or other trades certificate or dip
	7%
	6%
	7%
	8%
	6%
	9%
	8%
	6%
	6%
	8%
	7%
	6%
	5%
	6%
	8%
	5%
	8%
	7%
	8%

	College, CEGEP or other non-university certificate or diplom
	25%
	26%
	25%
	25%
	25%
	26%
	26%
	24%
	27%
	26%
	24%
	23%
	23%
	29%
	25%
	26%
	26%
	26%
	26%

	University certificate or diploma below bachelor's level
	8%
	9%
	8%
	7%
	7%
	9%
	8%
	8%
	8%
	9%
	8%
	8%
	8%
	7%
	7%
	8%
	9%
	8%
	10%

	Bachelor's degree
	25%
	25%
	23%
	18%
	29%
	21%
	24%
	30%
	26%
	21%
	28%
	30%
	31%
	24%
	24%
	28%
	19%
	27%
	23%

	Post graduate degree above bachelor's level
	14%
	15%
	15%
	14%
	15%
	14%
	15%
	14%
	14%
	16%
	16%
	15%
	14%
	12%
	14%
	15%
	15%
	13%
	13%

	Prefer not to answer
	4%
	4%
	4%
	6%
	3%
	4%
	4%
	4%
	3%
	3%
	4%
	4%
	4%
	4%
	5%
	4%
	4%
	3%
	4%


	What is the highest level of formal education that you have completed?

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	D5


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19043
	8408
	9100
	8496
	7266
	2983
	4646
	11572
	11371
	3926
	7607
	6521
	5391
	16272
	2826
	3564
	3363
	4553

	Grade 8 or less
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	2%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Some high school
	2%
	2%
	2%
	2%
	1%
	3%
	5%
	14%
	0%
	0%
	7%
	2%
	1%
	1%
	2%
	1%
	2%
	3%
	3%

	High School diploma or equivalent
	14%
	14%
	14%
	15%
	11%
	16%
	14%
	84%
	0%
	0%
	24%
	16%
	11%
	8%
	13%
	10%
	12%
	17%
	19%

	Registered Apprenticeship or other trades certificate or dip
	7%
	8%
	4%
	6%
	7%
	8%
	8%
	0%
	17%
	0%
	9%
	8%
	7%
	5%
	7%
	8%
	8%
	7%
	6%

	College, CEGEP or other non-university certificate or diplom
	25%
	25%
	27%
	25%
	29%
	27%
	20%
	0%
	63%
	0%
	28%
	29%
	28%
	20%
	25%
	28%
	30%
	28%
	25%

	University certificate or diploma below bachelor's level
	8%
	8%
	9%
	7%
	8%
	9%
	10%
	0%
	20%
	0%
	7%
	8%
	9%
	8%
	8%
	7%
	8%
	7%
	8%

	Bachelor's degree
	25%
	25%
	25%
	31%
	26%
	20%
	20%
	0%
	0%
	63%
	16%
	24%
	28%
	33%
	25%
	28%
	24%
	21%
	25%

	Post graduate degree above bachelor's level
	14%
	14%
	16%
	12%
	15%
	15%
	20%
	0%
	0%
	37%
	8%
	11%
	16%
	24%
	16%
	15%
	13%
	13%
	10%

	Prefer not to answer
	4%
	3%
	3%
	3%
	3%
	3%
	2%
	0%
	0%
	0%
	1%
	1%
	1%
	1%
	3%
	2%
	3%
	4%
	3%


	What is the highest level of formal education that you have completed?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	D5


	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19896
	8510
	4268
	3312
	1460
	9391
	6266
	2990
	719

	Grade 8 or less
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	1%
	0%
	0%

	Some high school
	2%
	2%
	3%
	2%
	2%
	2%
	2%
	3%
	2%
	1%

	High School diploma or equivalent
	14%
	13%
	16%
	15%
	13%
	18%
	13%
	13%
	15%
	15%

	Registered Apprenticeship or other trades certificate or dip
	7%
	6%
	9%
	8%
	8%
	9%
	4%
	9%
	7%
	7%

	College, CEGEP or other non-university certificate or diplom
	25%
	25%
	28%
	20%
	24%
	23%
	26%
	28%
	29%
	23%

	University certificate or diploma below bachelor's level
	8%
	8%
	8%
	10%
	7%
	8%
	7%
	8%
	8%
	6%

	Bachelor's degree
	25%
	28%
	19%
	26%
	31%
	26%
	26%
	22%
	21%
	23%

	Post graduate degree above bachelor's level
	14%
	15%
	12%
	14%
	12%
	10%
	17%
	13%
	13%
	20%

	Prefer not to answer
	4%
	4%
	4%
	5%
	3%
	4%
	4%
	3%
	4%
	4%


	Which of the following categories best describes your total household income? That is, the total income of all persons in your household, before taxes?

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	D6


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	10226
	3287
	1867
	10769
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Under $20,000
	4%
	2%
	6%
	8%
	4%
	4%
	4%
	4%
	3%
	4%
	4%
	3%
	3%
	4%
	4%
	4%
	3%
	4%
	3%

	$20,000 to just under $40,000
	10%
	6%
	15%
	17%
	10%
	11%
	11%
	8%
	7%
	11%
	9%
	7%
	7%
	10%
	9%
	9%
	11%
	8%
	10%

	$40,000 to just under $60,000
	13%
	10%
	17%
	16%
	14%
	13%
	14%
	13%
	11%
	15%
	13%
	12%
	12%
	13%
	13%
	13%
	13%
	13%
	13%

	$60,000 to just under $80,000
	13%
	12%
	15%
	11%
	15%
	13%
	13%
	14%
	14%
	13%
	13%
	15%
	14%
	13%
	13%
	14%
	12%
	14%
	12%

	$80,000 to just under $100,000
	13%
	14%
	10%
	9%
	14%
	12%
	13%
	13%
	14%
	12%
	13%
	14%
	14%
	13%
	13%
	13%
	11%
	14%
	12%

	$100,000 to just under $120,000
	10%
	12%
	7%
	6%
	11%
	9%
	10%
	12%
	11%
	9%
	10%
	12%
	11%
	10%
	10%
	11%
	9%
	11%
	10%

	$120,000 to just under $150,000
	8%
	10%
	4%
	4%
	8%
	7%
	7%
	9%
	10%
	7%
	9%
	8%
	10%
	8%
	7%
	8%
	8%
	9%
	8%

	$150,000 and above
	11%
	15%
	5%
	5%
	11%
	11%
	10%
	11%
	14%
	11%
	11%
	12%
	14%
	10%
	11%
	11%
	13%
	10%
	12%

	Prefer not to answer
	19%
	21%
	23%
	24%
	14%
	19%
	18%
	17%
	15%
	18%
	18%
	18%
	15%
	18%
	20%
	17%
	20%
	15%
	19%


	Which of the following categories best describes your total household income? That is, the total income of all persons in your household, before taxes?

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	D6


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19043
	8408
	9100
	8496
	7266
	2983
	4646
	11572
	11371
	3926
	7607
	6521
	5391
	16272
	2826
	3564
	3363
	4553

	Under $20,000
	4%
	4%
	4%
	4%
	2%
	5%
	5%
	9%
	3%
	2%
	29%
	0%
	0%
	0%
	4%
	1%
	2%
	2%
	5%

	$20,000 to just under $40,000
	10%
	9%
	12%
	11%
	6%
	9%
	19%
	18%
	11%
	6%
	71%
	0%
	0%
	0%
	12%
	6%
	6%
	7%
	10%

	$40,000 to just under $60,000
	13%
	13%
	14%
	15%
	11%
	12%
	19%
	17%
	15%
	10%
	0%
	49%
	0%
	0%
	16%
	9%
	9%
	9%
	12%

	$60,000 to just under $80,000
	13%
	14%
	13%
	16%
	12%
	12%
	14%
	13%
	15%
	13%
	0%
	51%
	0%
	0%
	15%
	14%
	12%
	11%
	12%

	$80,000 to just under $100,000
	13%
	13%
	13%
	14%
	14%
	12%
	9%
	10%
	14%
	13%
	0%
	0%
	56%
	0%
	12%
	17%
	16%
	13%
	12%

	$100,000 to just under $120,000
	10%
	11%
	9%
	10%
	13%
	9%
	6%
	7%
	10%
	12%
	0%
	0%
	44%
	0%
	9%
	15%
	14%
	12%
	9%

	$120,000 to just under $150,000
	8%
	9%
	7%
	8%
	10%
	8%
	3%
	5%
	7%
	10%
	0%
	0%
	0%
	42%
	7%
	11%
	11%
	11%
	8%

	$150,000 and above
	11%
	12%
	9%
	9%
	16%
	11%
	4%
	5%
	8%
	17%
	0%
	0%
	0%
	58%
	8%
	18%
	17%
	16%
	13%

	Prefer not to answer
	19%
	15%
	21%
	13%
	16%
	21%
	21%
	16%
	15%
	16%
	0%
	0%
	0%
	0%
	17%
	9%
	13%
	17%
	19%


	Which of the following categories best describes your total household income? That is, the total income of all persons in your household, before taxes?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	D6


	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19896
	8510
	4268
	3312
	1460
	9391
	6266
	2990
	719

	Under $20,000
	4%
	4%
	4%
	5%
	2%
	2%
	4%
	5%
	4%
	2%

	$20,000 to just under $40,000
	10%
	9%
	12%
	11%
	5%
	8%
	8%
	14%
	13%
	4%

	$40,000 to just under $60,000
	13%
	13%
	14%
	15%
	10%
	13%
	11%
	17%
	15%
	5%

	$60,000 to just under $80,000
	13%
	13%
	13%
	14%
	12%
	15%
	13%
	14%
	15%
	7%

	$80,000 to just under $100,000
	13%
	13%
	12%
	13%
	13%
	13%
	13%
	13%
	12%
	14%

	$100,000 to just under $120,000
	10%
	10%
	9%
	9%
	13%
	12%
	10%
	8%
	9%
	16%

	$120,000 to just under $150,000
	8%
	8%
	7%
	7%
	11%
	7%
	9%
	6%
	6%
	14%

	$150,000 and above
	11%
	12%
	10%
	9%
	18%
	12%
	12%
	7%
	6%
	29%

	Prefer not to answer
	19%
	18%
	19%
	18%
	17%
	17%
	20%
	16%
	20%
	11%


	What language do you speak most often at home?

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	D7


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	10226
	3287
	1867
	10769
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	English
	79%
	80%
	73%
	67%
	85%
	79%
	75%
	83%
	87%
	74%
	77%
	85%
	90%
	79%
	83%
	79%
	72%
	76%
	85%

	French
	21%
	19%
	26%
	32%
	16%
	21%
	25%
	17%
	12%
	26%
	23%
	13%
	8%
	21%
	16%
	20%
	28%
	24%
	15%

	Other
	4%
	4%
	3%
	3%
	4%
	2%
	3%
	6%
	5%
	3%
	4%
	5%
	7%
	4%
	4%
	5%
	2%
	4%
	2%

	Prefer not to answer
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	1%
	2%
	1%


	What language do you speak most often at home?

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	D7


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19043
	8408
	9100
	8496
	7266
	2983
	4646
	11572
	11371
	3926
	7607
	6521
	5391
	16272
	2826
	3564
	3363
	4553

	English
	79%
	80%
	76%
	81%
	81%
	77%
	78%
	79%
	78%
	81%
	74%
	77%
	81%
	86%
	79%
	80%
	78%
	79%
	79%

	French
	21%
	20%
	24%
	20%
	20%
	23%
	22%
	22%
	24%
	18%
	29%
	24%
	20%
	15%
	21%
	22%
	23%
	20%
	20%

	Other
	4%
	4%
	2%
	5%
	4%
	2%
	1%
	3%
	2%
	5%
	3%
	4%
	4%
	4%
	3%
	4%
	5%
	6%
	6%

	Prefer not to answer
	1%
	1%
	0%
	1%
	1%
	1%
	1%
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	1%
	0%
	1%
	1%
	1%


	What language do you speak most often at home?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	D7


	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19896
	8510
	4268
	3312
	1460
	9391
	6266
	2990
	719

	English
	79%
	82%
	71%
	96%
	96%
	97%
	95%
	21%
	95%
	93%

	French
	21%
	17%
	29%
	1%
	1%
	2%
	3%
	84%
	5%
	4%

	Other
	4%
	5%
	2%
	5%
	4%
	2%
	5%
	2%
	1%
	8%

	Prefer not to answer
	1%
	1%
	1%
	2%
	1%
	1%
	1%
	1%
	1%
	2%


	Which of the following categories best describes your current employment status?

	 
	 
	Telecommunications Services
	Speed of Internet service (Mbps)
	Monthly data transfer capacity (GB)
	Home Internet service

	 
	Total
	All 5 services
	Mobile, no data
	No mobile
	No landline
	<5
	5-14
	15-49
	50+
	<50
	50-150
	151-250
	251+
	No limit
	Phone DSL
	Cable
	Sate- llite
	Fibre optic
	Fixed wire- less

	D8


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	10226
	3287
	1867
	10769
	4475
	5487
	7618
	4794
	4519
	4810
	2906
	3655
	7751
	6793
	12193
	2085
	2329
	1732

	Working full-time (35 or more hours per week)
	54%
	54%
	33%
	35%
	67%
	46%
	52%
	63%
	65%
	44%
	56%
	62%
	67%
	58%
	53%
	61%
	39%
	62%
	44%

	Working part-time (less than 35 hours per week)
	6%
	6%
	7%
	6%
	6%
	7%
	6%
	5%
	4%
	6%
	6%
	5%
	4%
	6%
	6%
	6%
	7%
	6%
	7%

	Self-employed
	10%
	12%
	8%
	9%
	9%
	13%
	10%
	8%
	8%
	12%
	11%
	9%
	8%
	9%
	10%
	8%
	14%
	7%
	16%

	Student attending full time school (not working)
	3%
	3%
	4%
	2%
	4%
	2%
	3%
	5%
	5%
	1%
	3%
	5%
	5%
	4%
	3%
	4%
	2%
	4%
	2%

	Unemployed, but looking for work
	3%
	3%
	3%
	4%
	3%
	3%
	3%
	4%
	3%
	3%
	3%
	3%
	4%
	4%
	3%
	4%
	3%
	3%
	3%

	Not in the workforce (e.g. unemployed, but not looking for w
	2%
	2%
	3%
	2%
	2%
	2%
	2%
	2%
	1%
	2%
	2%
	2%
	2%
	2%
	2%
	2%
	3%
	1%
	2%

	Retired
	15%
	14%
	34%
	32%
	5%
	20%
	17%
	8%
	8%
	26%
	14%
	8%
	5%
	10%
	16%
	10%
	26%
	12%
	20%

	Other
	2%
	2%
	3%
	4%
	2%
	2%
	2%
	2%
	2%
	2%
	2%
	2%
	1%
	3%
	2%
	2%
	2%
	2%
	2%

	Prefer not to answer
	4%
	4%
	4%
	6%
	3%
	4%
	4%
	4%
	3%
	4%
	3%
	4%
	4%
	4%
	4%
	4%
	4%
	3%
	3%


	Which of the following categories best describes your current employment status?

	 
	 
	Gender
	Age
	Education
	Income
	Children at home

	 
	Total
	Male
	Female
	<35
	35-49
	50-64
	65+
	ES HS
	Coll
	Univ
	<40
	40-80
	80-120
	120+
	Zero
	<5
	5-11
	12-17
	18+

	D8


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19043
	8408
	9100
	8496
	7266
	2983
	4646
	11572
	11371
	3926
	7607
	6521
	5391
	16272
	2826
	3564
	3363
	4553

	Working full-time (35 or more hours per week)
	54%
	58%
	48%
	67%
	72%
	42%
	4%
	40%
	57%
	61%
	23%
	55%
	69%
	76%
	48%
	74%
	70%
	63%
	55%

	Working part-time (less than 35 hours per week)
	6%
	4%
	11%
	8%
	5%
	7%
	3%
	9%
	6%
	5%
	12%
	6%
	4%
	3%
	6%
	5%
	6%
	7%
	9%

	Self-employed
	10%
	10%
	10%
	5%
	11%
	15%
	8%
	10%
	10%
	10%
	11%
	9%
	9%
	11%
	10%
	8%
	10%
	12%
	8%

	Student attending full time school (not working)
	3%
	4%
	2%
	10%
	1%
	0%
	0%
	7%
	2%
	4%
	8%
	3%
	2%
	2%
	2%
	1%
	1%
	5%
	13%

	Unemployed, but looking for work
	3%
	3%
	3%
	4%
	3%
	3%
	0%
	6%
	3%
	2%
	8%
	4%
	2%
	1%
	3%
	3%
	3%
	3%
	4%

	Not in the workforce (e.g. unemployed, but not looking for w
	2%
	1%
	4%
	2%
	3%
	2%
	0%
	4%
	2%
	1%
	5%
	2%
	1%
	1%
	1%
	5%
	4%
	3%
	2%

	Retired
	15%
	15%
	17%
	0%
	0%
	24%
	82%
	19%
	15%
	14%
	25%
	19%
	10%
	5%
	25%
	1%
	1%
	2%
	3%

	Other
	2%
	2%
	3%
	2%
	2%
	3%
	1%
	4%
	2%
	1%
	7%
	2%
	1%
	1%
	2%
	2%
	1%
	2%
	3%

	Prefer not to answer
	4%
	2%
	3%
	2%
	3%
	3%
	1%
	2%
	2%
	2%
	1%
	1%
	0%
	0%
	3%
	1%
	2%
	4%
	3%


	Which of the following categories best describes your current employment status?

	 
	 
	Region
	Region

	 
	Total
	Urban
	Rural
	BC
	AB
	SK MB
	ON
	QC
	ATL
	Terr.s

	D8


	
	
	
	
	
	
	
	
	
	

	Total:
	28794
	19896
	8510
	4268
	3312
	1460
	9391
	6266
	2990
	719

	Working full-time (35 or more hours per week)
	54%
	59%
	44%
	49%
	64%
	60%
	55%
	50%
	54%
	78%

	Working part-time (less than 35 hours per week)
	6%
	6%
	7%
	7%
	6%
	6%
	5%
	6%
	7%
	6%

	Self-employed
	10%
	8%
	14%
	12%
	9%
	12%
	9%
	11%
	8%
	6%

	Student attending full time school (not working)
	3%
	4%
	1%
	4%
	4%
	3%
	4%
	3%
	2%
	1%

	Unemployed, but looking for work
	3%
	3%
	3%
	3%
	4%
	2%
	3%
	3%
	4%
	2%

	Not in the workforce (e.g. unemployed, but not looking for w
	2%
	2%
	3%
	2%
	2%
	2%
	2%
	2%
	3%
	1%

	Retired
	15%
	12%
	23%
	17%
	7%
	9%
	16%
	20%
	16%
	3%

	Other
	2%
	2%
	2%
	3%
	2%
	2%
	2%
	2%
	2%
	1%

	Prefer not to answer
	4%
	4%
	3%
	4%
	3%
	3%
	4%
	3%
	4%
	3%
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