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Executive Summary 
Elections Canada (EC) is the independent, non-partisan agency responsible for conducting Canadian 
federal elections. In the context of the 43rd federal general election (GE) held on October 21, 2019, EC 
conducted the 2019 National Electors Study (NES), the largest public opinion study of electors ever 
conducted by EC for a federal election. This study measures electors’ attitudes and experiences of the GE 
to inform evaluation and development of EC policy, programs and services to electors. 
 
The NES consisted of two components: 1) a national longitudinal survey of electors conducted between 
June and December 2019, and 2) a series of post-election focus groups and interviews. The survey 
component was conducted by telephone and online with eligible electors (i.e. Canadian citizens at least 
18 years of age on election day), and involved three waves of surveys conducted before, during and after 
the election period. Respondents to each survey were as follows: n=49,993 for the pre-election survey; 
n=23,880 for the election period survey; and n=21,435 for the post-election survey. 
 
Two thirds of initial respondents were obtained using random sampling; the remainder were sourced from 
an online panel of volunteer participants. The inclusion of this non-random sample means no estimate of 
sampling error can be calculated for the entire sample. When only the random samples are considered, 
all samples are of a size such that overall results across all waves would have a margin of sampling error 
less than ±1%, 19 times out of 20.  
 
This report presents the survey results on electors’ views on election-related policy issues. Presented 
below is a summary of the findings, following the same thematic organization as the detailed findings.  
 
Two other reports present the findings of the NES on other topics: a report on electors’ perspectives on 
the administration of the 43rd GE and a report on the voter information campaign and elector awareness 
during the 43rd GE. 
 
 

Political Financing and Government Advertising 
• More than two thirds (68%) of electors indicated, correctly, that there is a limit on the amount of 

money an individual may donate to a federal political party or candidate. 

• Nearly all (98%) agreed that the public has a right to know where political parties and candidates get 
their money, with a substantial majority (85%) saying they strongly agree. 

• More than 9 in 10 (92%) respondents during the election period said it is a good thing that there are 
limits on how much political parties can spend during elections. 

• A majority considered it inappropriate for either the federal or the provincial level of government to 
run advertising about issues related to an election taking place at another level. Specifically, 58% 
thought it would be inappropriate for a federal government to run ads about provincial election issues 
during a provincial election, and 54% thought it would be inappropriate for a provincial government 
to run ads about federal election issues during a federal election. 

• Respondents were divided on whether it would be appropriate for provincial government officials to 
campaign about federal election issues during a federal election, with 43% considering it 
inappropriate and 42% appropriate. However, when it came to whether it would be appropriate for 
federal government officials to campaign about provincial election issues during a provincial election, 
half (50%) of respondents considered this inappropriate, while just over one third (36%) considered it 
appropriate. 
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Civic Engagement and Participation in Politics 
• Respondents were most likely to identify schools (32%) and parents (32%) as those who should be 

most responsible for encouraging young people to learn about elections, while 18% thought EC should 
be responsible.  

• When it came to who should be most responsible for encouraging young people to vote, respondents 
were most likely to identify parents (39%), followed at a distance by EC (20%) and schools (19%).  

• Seven in 10 (72%) respondents disagreed that the voting age in federal elections should be lowered 
from 18 to 16 years of age, with more than 4 in 10 (46%) disagreeing strongly. 

• A majority (58%) agreed that political parties should be required to have more women candidates, 
although respondents were more likely to somewhat agree (35%) than strongly agree (23%). In 
contrast, 6 in 10 (59%) disagreed that political parties should receive a financial incentive for having 
more women candidates, including 3 in 10 (32%) who strongly disagreed. 

• Nearly half (48%) of respondents agreed that political parties should be required to have more 
Indigenous candidates, although respondents were twice as likely to somewhat agree (32%) than 
strongly agree (16%). In contrast, a majority (58%) of respondents disagreed that political parties 
should receive a financial incentive for having more Indigenous candidates, including one third (33%) 
who strongly disagreed. 

 

Voting Technology 
• Electors’ views were mixed on whether they prefer to have paper ballots counted by hand or instead 

scanned into a machine that counts the votes. In the election period survey, nearly identical 
proportions said that they prefer machine counting (33%) and hand counting (32%). However, in the 
post-election survey, the proportion who preferred hand counting increased to 37%, while those who 
preferred machine counting decreased to 27% of electors. Another 3 in 10 electors had no preferred 
vote-counting method in either survey. 

• Electors’ views were also mixed on whether they prefer paper or computers for the lists used to keep 
track of electors who voted at the polls. In the election period survey, the largest proportion (39%) 
said they have no preference, compared with 31% who said they prefer paper lists and 28% who 
prefer computer lists. However, in the post-election survey, the plurality (42%) said that they prefer 
paper lists, while the proportion who had no preference decreased to 35%, and those who preferred 
computer lists decreased to 20% of electors. 

• Nearly half (49%) said they view voting on the Internet as risky, 29% view voting on the Internet as 
safe, and 21% said they were unsure whether they view it as risky or safe. 

• A majority (53%) agreed that Canadians should have the option to vote over the Internet in federal 
elections, while being divided between those who strongly agreed (26%) and those who somewhat 
agreed (27%). A sizable minority still disagreed, either somewhat (18%) or, more often, strongly (25%). 

 

Protection of Personal Information 
• More than 8 in 10 (83%) respondents agreed that EC can be trusted to protect the personal 

information of Canadians, including one third (33%) who strongly agreed. 

• More than 9 in 10 (93%) respondents agreed that laws should regulate how political parties collect 
and use Canadians’ personal information, including 70% who strongly agreed.  

• Smaller majorities agreed that it is important for political parties to collect and use personal 
information about Canadians in order to communicate with them (56% agreed, 15% strongly agreed) 
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and agreed that political parties can be trusted to collect and use the personal information of 
Canadians responsibly (52% agreed, 9% strongly agreed). 

 

Political Communication 
• Six in 10 (59%) electors said they consider it appropriate for parties and candidates to contact them 

in person (such as door-to-door campaigning); half (50%) think it appropriate to be contacted by mail. 
Phone contact was much more likely to be considered appropriate if the call were to come from a live 
person (40%) rather than a recorded message (15%) or a text message (15%). 

• In the post-election survey, over half (54%) of respondents said that they had been directly contacted 
by a political party or candidate during the 2019 GE. Among those who had been contacted, electors 
most often (44%) said they had been contacted in person (e.g. door-to-door), followed by a telephone 
call, either from a live person (35%) or with a recorded message (34%). 

 

Concerns about Electoral Integrity Issues 
• More than 8 in 10 (85%) respondents said that it would be at least a moderate problem if one person 

who was eligible to vote was prevented from voting in their riding, with two-thirds (67%) saying it 
would be a major problem. By comparison, three quarters indicated that it would be at least a 
moderate problem if one person ineligible to vote in a riding was able to do so, with 56% saying it 
would be a major problem. 

• Nearly three quarters (73%) of respondents in the pre-election survey indicated that they trust news 
information from traditional sources of journalism, although respondents were three times more 
likely to say they have a fair amount of trust (55%) than a great deal of trust (18%). Only one third 
(32%) said they trust social media for news information, more often a fair amount (29%) than a great 
deal (3%). 

• Relatively few respondents said they recalled hearing or seeing false information related to the voting 
process throughout the election. By the end of the election period, 11% of electors said they recalled 
false information about who is eligible to vote, 9% recalled false information about when to vote and 
about where to vote, and 7% recalled seeing or hearing false information about how to register. 

• Across the election period, 8 in 10 (82%) electors were concerned that the spread of false information 
online could potentially have a moderate or greater impact on the outcome of the election, including 
54% who thought it could have a major impact. Three quarters of electors thought that there could 
be a moderate or greater impact on the election outcome from foreign hacking into election systems 
(74%, including 54% who thought it could have a major impact), and from foreign efforts to influence 
the political opinions of Canadians (75%, including 46% who thought it could have a major impact). 

• In the post-election survey, half (50%) of all electors thought the spread of false information online 
had been a problem in the 2019 GE. Three in 10 (31%) electors thought foreign influence efforts had 
been a problem in the election. A little more than 1 in 10 (12%) electors thought foreign hacking into 
election systems had been a problem in the election. 

• Overall, one in 10 (10%) electors thought problems of false information had a major impact on the 
outcome of the election and 20% thought it had a moderate impact. Another 17% of electors said that 
while they thought that false information had been a problem in the election, it had only a minor 
impact or no impact on the outcome. 

• In comparison, only 5% of all electors thought problems of foreign influence had a major impact on 
the outcome of the election, 10% thought it had a moderate impact, and 14% thought foreign 
influence had been a problem, but it had only a minor impact or no impact. 
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• Only 3% of all electors thought problems of foreign hacking had a major impact on the outcome of 
the election, 4% thought it had a moderate impact, and 5% thought foreign hacking had been a 
problem, but it had only a minor impact or no impact. 
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Introduction 
Elections Canada (EC) commissioned Phoenix Strategic Perspectives Inc. (Phoenix SPI) and Advanis to 
conduct research to help evaluate the 43rd federal general election (GE).  
 

Background and Objectives 
EC is an independent, non-partisan agency that reports directly to Parliament. The agency is mandated to 
conduct federal GEs, by-elections and referendums; administer the political financing provisions of the 
Canada Elections Act; monitor compliance; and enforce electoral legislation.  
 
In the context of a federal GE, EC conducts studies of electors that are used as part of the evaluation and 
development of EC’s programs and services and to inform the Chief Electoral Officer’s reports to 
Parliament.  
 
The 2019 National Electors Study (NES) is EC’s primary public opinion research study conducted for the 
43rd GE held on October 21, 2019. The NES measures electors’ values, opinions and attitudes toward 
various election-related policy issues; their knowledge of, expectations toward, and experience with the 
electoral process; and their satisfaction with the agency’s communications, services and programs.  
 
Many measures in the 2019 NES provide continuity with previous EC surveys conducted in 2015 for the 
42nd GE, including the Survey of Electors, Evaluation of the Electoral Reminder Program and National 
Youth Survey. 
 
The NES consisted of two components: 1) a national longitudinal survey of electors, and 2) a series of post-
election focus groups and interviews. For the first time, the survey of electors included: a large-scale 
longitudinal sample in addition to a discrete random sample; integrated use of mixed online and 
telephone surveying; and three waves of data collection conducted before, during and after the election 
period.  
 
This report presents electors’ views on election-related policy issues, including: 
 
• Knowledge and views of political financing and government advertising 
• Views on voter participation and civic engagement 
• Views on voting technology and Internet voting 
• Views on the protection of personal information 
• Political communications 
• Concerns with issues of electoral integrity, including interference and disinformation 
 
Two other reports present the findings of the NES on other topics, including a report on electors’ 
perspectives on the administration of the 43rd GE and a report on the voter information campaign and 
elector awareness during the 43rd GE. 
 
The results from all reports will be used to assist in evaluating and refining EC’s programs and services to 
the electorate.  
 

Methodology 
A brief overview of the 2019 NES quantitative methodology is provided in this section. A detailed 
description of the research methodology, including the research instruments, can be found under 
separate cover.  
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The NES was conducted by telephone (using live interviewers) and online (on Advanis’ online survey 
platform) between June and December 2019 in three survey waves. All respondents were eligible electors 
– Canadian citizens who were at least 18 years of age on polling day (October 21, 2019). The 
questionnaires varied in length, from 15 to 20 minutes. 
 
The longitudinal sample was recruited for the pre-election survey (W1) in June 2019 using probability 
sampling (random-digit-dialling telephone recruitment using an overlapping, dual frame consisting of 
landlines and cell phones) and non-probability sampling (web panel). Two thirds of respondents were 
obtained using probability sampling. Electors were recruited in proportion to the population by province, 
age and gender. To ensure sufficient final sample sizes, the recruitment targets took into consideration 
expected attrition across each sample source. Respondents in the longitudinal sample were invited back 
to participate in subsequent survey waves. A discrete random-digit-dialling sample was recruited solely 
for the post-election survey wave to offset attrition in the longitudinal sample. 
 
The table below presents technical information about each wave of surveying: 
 

Wave Sample Method of Data Collection Field Period Sample Size 
W1 Longitudinal Online, telephone Pre-election: June 12 to July 14, 

2019 
49,993 

W2 Longitudinal Online Election period: September 3 to 
October 20, 2019 

23,880 

W3a Longitudinal Online, telephone Post-election: October 23 to 
December 9, 2019 

19,435 

W3b Discrete  Telephone Post-election: October 22 to 
November 12, 2019 

  2,000 

 
The W2 election period survey was fielded as a rolling cross-section and divided into five phases; questions 
changed based on the survey date to correspond with milestones in the election period, as follows: 

• September 3 to 17 – Early election phase (W2a) 
• September 18 to October 1 – Registration phase (W2b) 
• October 2 to 8 – Voter information card phase (W2c)  
• October 9 to 15 – Early voting phase (W2d) 
• October 16 to 20 – Election day phase (W2e) 
 
The survey data have been weighted to correspond to the demographic composition of the full population 
of electors. Weighting was done in two stages: adjustments for factors related to the study design, 
including differences in probability of selection between sample frames, the in-scope rate, non-response, 
and household size; followed by post-stratification/calibration to align the results with known population 
characteristics of age, gender and province/territory. Different weights were calculated at each wave to 
account for attrition in the longitudinal sample over the course of the study. 
 
The inclusion of the non-random web panel means no estimate of sampling error can be calculated for 
the entire sample and results are not statistically projectable to the entire elector population. A margin 
of sampling error and statistical estimations can be obtained if the panel is excluded and only the random 
samples are considered, in which case all samples are of a size such that overall results across all waves 
would have a margin of sampling error less than ±1%, 19 times out of 20. The margins of error for sub-
samples would be larger. 
 

Notes to Reader 
• This research relies on self-reported voter turnout, which historically is over-reported in public 

opinion surveys: in this survey, self-reported turnout was 90%, while the official turnout rate for the 
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43rd GE among registered electors was 67%. A limitation of this current research, therefore, is that it 
over-represents voters in the survey sample. Two factors may be responsible for the over-
representation of voters: 1) people who vote may be more likely than non-voters to participate in a 
study about voting (response bias); and 2) people who did not vote may report doing so because they 
think to present themselves in a more positive light (social desirability bias).  

• The term elector denotes survey participants who were eligible to vote in the 43rd GE (i.e. all 
respondents). The term voter denotes survey participants who reported that they voted in the 43rd 
GE.  

• All results in the report are expressed as percentages, unless otherwise noted. Percentages may not 
always add up to 100% due to rounding or multiple mentions. 

• The number of respondents varies where questions were asked of sub-samples of the survey 
population and during different survey waves.  

• The report identifies statistically significant subgroup differences. Subgroup reporting includes a 
variety of demographic, behavioural and attitudinal variables. Particular subgroups were defined as 
follows:  

• Indigenous: Electors who self-identified as First Nations, Inuit or Métis. 
• New Canadians: Immigrants to Canada who became citizens after the 42nd GE, and therefore 

were newly eligible to vote in the 43rd GE. 
• NEET youth: Electors 18 to 34 years old who were “Not Employed, in Education or in Training” 

during the fieldwork, compared with youth attending school (i.e. 18 to 34, full-time or part-
time secondary or post-secondary students) and youth working full-time or part-time (and 
not attending school). 

• Electors with disabilities: These respondents were identified using a functional disability 
approach based on reported difficulty with various activities, combined to a single measure 
of overall level of disability, on a scale ranging from no disability to mild to very severe 
disability. 

• The results of significance tests establish the extent of relationships among variables, but cannot be 
generalized to the population given the inclusion of respondents collected from a non-probability 
sample. When reporting subgroup variations, only differences that are significant at the 95% 
confidence level and that pertain to a subgroup sample size of more than n=30 are discussed. If one 
or more categories in a subgroup are not mentioned in a discussion of subgroup differences, it can be 
assumed that significant differences were found only among the categories reported. 

• Comparisons to the results from Elections Canada questions that were asked as part of the 2015 
Canadian Election Study (CES) are included when possible, with the caveat that some part of 
observable differences between the 2019 NES and the 2015 CES might be explained by differences in 
the research design, including the survey modes and samples used in each study and/or the timing of 
measurements taken in the different contexts of the 2019 and 2015 election periods. 
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Detailed Findings 
 

1. Political Financing and Government Advertising 
This section of the report presents electors’ views on political financing and government advertising. 
 
 
Majority aware of limits on individual donations to federal political parties and candidates 

More than two thirds (68%) of respondents in the pre-election survey indicated, correctly, that there is a 
limit on the amount of money an individual may donate to a federal political party or candidate. Just over 
1 in 10 (12%) thought that there is no such limit, while one in five (20%) said they do not know. Knowledge 
of political contribution limits was higher in 2019 than after the 2015 GE, based on the CES, when 59% 
knew that there is a limit on contributions. 
 
Figure 1: Knowledge of political contribution limits 

 
Q. Is this true or false? There is no limit on the amount of money an individual may donate to a federal political party or candidate.  
Base: n=49,993 (WAVE 1) 

 
The following were less likely to know that there are limits on political contributions: 

• Indigenous electors (55%) versus 69% of non-Indigenous electors. 
• New Canadians (51%) compared with non-immigrants (69%) and immigrants who became citizens 

before the 2015 GE (68%). 
• Non-binary/transgender (60%) and female (63%) electors compared with male electors (75%). 
• NEET youth (42%) compared with youth working full-time (59%) and youth attending school (50%). 
• Those not interested in politics (45%) compared with those interested in politics (74%). 
• Non-voters in the 2015 GE (46%) versus 73% of voters. 

In addition, the likelihood of knowing about political contribution limits increased with electors’ age, from 
46% of 18- to 24-year-olds to 78% of electors aged 75 and older. 
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Near-consensus that the public has a right to know how parties and candidates are financed 

During the election period, nearly all (98%) respondents agreed that the public has a right to know where 
political parties and candidates get their money. Moreover, a substantial majority (85%) strongly agreed. 
The proportion who agreed at least somewhat is similar to after the 2015 GE (97%, according to the CES), 
but a much larger proportion strongly agreed in 2019 (compared with 56% in 2015). 
 

Figure 2: Views on whether the public has a right to know where political parties and candidates get their money 

 
 
Q. How much do you agree or disagree with the following statement? The public has a right to know where political parties and candidates get 
their money. Base: n=12,060 (WAVE 2) 
 
Although groups agreed at similar levels overall that the public has a right to know the sources of political 
financing for parties and candidates, the following were less likely to strongly agree:  

• Those who did not vote in the 2015 GE (74%) versus 87% of voters. 
• Electors not interested in politics (73%) versus 88% of electors who expressed an interest in politics. 
• Electors with a high school or less education (77%) compared with those with some post-secondary 

or college (85%) and those who have completed university (88%). 
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Widespread impression that having spending limits during elections is a good thing 

More than 9 in 10 (92%) respondents during the election period said it is a good thing that there are limits 
on how much political parties can spend during elections. Among the remaining respondents, 3% 
indicated it is a bad thing. This is similar to the 2015 CES (90% said spending limits are a good thing, 4% 
said they are a bad thing). 
 
Figure 3: Views on political party spending limits during elections 

 
Q. There are limits on how much political parties can spend during elections. Is this a good thing or a bad thing? Base: n=11,820 (WAVE 2) 
 
Non-voters in the 2015 GE (83% versus 93% of voters) and men (91% versus 93% of women) were less 
likely to view spending limits as a good thing. In contrast, the likelihood of viewing spending limits as a 
good thing increased with age, from 90% of electors aged 18 to 24 to 97% of electors aged 75 and older. 
 
 
The majority consider it inappropriate for one level of government to advertise about election 
issues during an election at the other level 

A majority of respondents consider it inappropriate for a federal or provincial government to run 
inappropriate for the federal government to run ads about provincial advertising about issues related to 
an election taking place in the other’s jurisdiction: in the pre-election survey, 58% said they thought it 
would be inappropriate for the federal government to run ads about provincial election issues during a 
provincial election, and 54% thought it would be inappropriate for a provincial government to run ads 
about federal election issues during a federal election.  
 
Conversely, approximately one third (34%) thought it would be appropriate for a provincial government 
to run advertising about federal election issues during a federal election, while slightly fewer (29%) 
thought it would be appropriate for the federal government to run ads about provincial election issues 
during a provincial election.  
 



43rd General Election: National Electors Study 
Report on Policy and Civic Engagement Issues 

 |11 

Figure 4: Views on government advertising during elections in another jurisdiction 

  
[LEFT] Q. Do you think it is appropriate for a provincial government to run advertising about federal election issues during a federal election? 
Base: n=12,435; SPLIT SAMPLE (WAVE 1) 
[RIGHT] Q. Do you think it is appropriate for a federal government to run advertising about provincial election issues during a provincial 
election? Base: n=12,317; SPLIT SAMPLE (WAVE 1) 
 
The following were more likely to consider it inappropriate for a provincial government to run ads about 
federal election issues during a federal election:  

• Those interested in politics (57%) compared with those who are not (41%). 
• Those who voted in the 2015 GE (57%) compared with those who were eligible but did not vote (37%). 
• Electors with a university degree (60%) compared with those with some post-secondary or college 

(51%) or a high school or less education (44%). 
 
In addition, the likelihood of considering this to be inappropriate increased with age, from 41% of 18- to 
24-year-olds to 62% of those aged 75 and older. 
 
The following were less likely to consider it inappropriate: 

• Indigenous electors (44%) versus 54% of non-Indigenous electors. 
• New Canadians (47%) compared with non-immigrants (54%) and immigrants who became citizens 

before the 2015 GE (55%). 
• Electors in Alberta (45%) and the Prairie provinces (43%) compared with those in other provinces 

(ranging from 52% to 57% of electors). 
 
The following were more likely to consider it inappropriate for a federal government to run ads about 
provincial election issues during a provincial election: 

• Those interested in politics (62%) compared with those who are not (42%). 
• Voters in the 2015 GE (57%) compared with non-voters (37%). 
• Electors with a university degree (63%) compared with those with some post-secondary or college 

(57%) or a high school or less education (48%). 
• Electors in Alberta (64%) and British Columbia (62%) compared with electors in Ontario (57%), Quebec 

(56%) and the Atlantic provinces (54%). 
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In addition, the likelihood of considering this to be inappropriate increased with age, from 43% of 18- to 
24-year-olds to 73% of those aged 75 and older. 

The following were less likely to consider it inappropriate: 

• Indigenous electors (44%) versus 54% of non-Indigenous electors. 
• New Canadians (48%) compared with immigrants who became citizens before the 2015 GE (56%) and 

non-immigrants (59%). 
 
 
More electors say it is inappropriate for federal government officials to campaign during a 
provincial election than for provincial government officials to campaign during a federal election 

Respondents were almost equally divided on whether it would be appropriate for provincial government 
officials to campaign about federal election issues during a federal election, with 43% considering it 
inappropriate and 42% appropriate. However, when it came to whether it would be appropriate for 
federal government officials to campaign about provincial election issues during a provincial election, half 
(50%) of respondents considered this inappropriate, while just over one third (36%) considered it 
appropriate.  
 
Figure 5: Views on government officials campaigning in another jurisdiction 

 
 
[LEFT] Q. Do you think it is appropriate for provincial government officials to campaign about federal election issues during a federal election? 
Base: n=12,570; SPLIT SAMPLE (WAVE 1) 
[RIGHT] Q. Do you think it is appropriate for federal government officials to campaign about provincial election issues during a provincial election? 
Base: n=12,671; SPLIT SAMPLE (WAVE 1) 
 
In either scenario, the groups that were more likely to say government officials campaigning in another 
jurisdiction would be inappropriate were largely similar to those who viewed both scenarios of 
government advertising to be inappropriate: those interested in politics, those who voted in the 2015 GE, 
those with a university education, and as age increased.  
 
Similarly, Indigenous electors were less likely to view either scenario of government officials campaigning 
as inappropriate. New Canadians were less likely to think it would be inappropriate for federal 
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government officials to campaign during a provincial election (36%) compared with 48% of immigrants 
who became citizens before the 2015 GE and 50% of non-immigrants. But there was no difference 
between new Canadians and other Canadians on the appropriateness of provincial government officials 
campaigning during a federal election. 
 
Otherwise, the following were more likely to consider it inappropriate for provincial government officials 
to campaign during a federal election: 

• Electors in Ontario (47%), British Columbia (43%) and Quebec (43%) compared with electors in Alberta 
(35%), the Prairie provinces (39%) and the Atlantic provinces (39%). 

 
The following were more likely to consider it inappropriate for federal government officials to campaign 
during a provincial election: 

• Electors in Alberta (53%) and Quebec (51%) compared with British Columbia (48%) and the Atlantic 
provinces (45%). 
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2. Civic Engagement and Participation in Politics 
This section of the report presents electors’ views on potential ways to increase civic engagement and 
participation in politics. 
 
 
Perceptions on responsibility for encouraging civic engagement among young people 

In the election period survey, respondents most often said that schools and parents should be most 
responsible for encouraging young people to learn about elections. Each of these agents was identified 
by approximately one third of respondents (32%). The only other actor identified with any frequency in 
this regard was EC (18%). A smaller proportion identified political parties (6%) and youth organizations 
(4%).  
 
When it came to who should be most responsible for encouraging young people to vote, respondents 
were most likely to identify parents (39%), followed at a distance by EC (20%) and schools (19%). Nearly 
1 in 10 (9%) thought that political parties should be most responsible for this, while 4% thought it should 
be youth organizations.  
 
Figure 6: Views on who is most responsible for encouraging civic education versus encouraging young people to vote 

 
Q. Who do you think should be MOST responsible for encouraging young people to learn about elections? Base: n=1,531 
Q. Who do you think should be MOST responsible for encouraging young people to vote? Base: n=1,581; SPLIT SAMPLES (WAVE 2) 
 
The following were more likely to think parents should be most responsible for encouraging young people 
to learn about elections: 

• Canadians aged 25 and older (34%) versus 21% of Canadians aged 18 to 24. 
• Voters in the 2015 GE (34%) versus 23% of non-voters who were eligible to vote. 
 
The following were more likely to think parents should be most responsible for encouraging young people 
to vote: 

• Canadians aged 25 and older (41%) versus 10% of Canadians aged 18–24. 
• Youth working full-time (27%) compared with youth attending school (14%). 
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• Voters in the 2015 GE (42%) versus 27% of non-voters who were eligible to vote. 
• Those who view voting as more of a duty (42%) rather than more of a choice (31%). 
 
In addition, the following differences were notable: 

• Canadians aged 18 to 24 (39% versus 17% of Canadians aged 25 and older) were more likely to think 
that schools should be most responsible for encouraging young people to vote. 

• Voters in the 2015 GE (8%) were less likely than non-voters (15%) to think that political parties should 
be most responsible for encouraging young people to vote.  

 
 
Majority disagree with lowering the voting age in federal elections to 16 

Approximately 7 in 10 (72%) respondents in the pre-election survey disagreed that the voting age in 
federal elections should be lowered from 18 to 16, with more than 4 in 10 (46%) strongly disagreeing. 
Conversely, one quarter of respondents agreed either somewhat (15%) or strongly (10%) with lowering 
the voting age. This is effectively no change in views from the 2015 CES, when 75% disagreed with lowering 
the voting age (including 52% who strongly disagreed). 
 
Figure 7: Views on lowering the voting age to 16 

 
 
Q. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following statement? The voting age in a federal 
election should be lowered from 18 to 16 years old. Base: n= 7,046; SPLIT SAMPLE (WAVE 1) 

The following were more likely to agree that the voting age should be lowered: 

• Canadians 18 to 24 years of age (40%) compared with Canadians aged 25 and older (23%). 
• Respondents who live with at least one person under 18 years old (28%) compared with those who 

do not (23%). 
• Indigenous electors (30%) versus 24% of non-Indigenous electors. 
• Youth attending school (43%) compared with NEET youth (29%) and youth working full-time (36%).  
 
In addition, the likelihood of agreeing that the voting age should be lowered increased as the severity of 
a disability increased, from 23% of persons with no disability to 30% of those with a severe or very severe 
disability, and it decreased as age increased, from 40% of 18- to 24-year-olds to 13% of electors aged 75 
and older. 
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Many think political parties should be required to have more women candidates; fewer think 
political parties should receive a financial incentive for doing so 

A majority (58%) of respondents agreed that political parties should be required to have more women 
candidates, although respondents were more likely to somewhat agree (35%) than strongly agree (23%). 
Conversely, just over one third (34%) disagreed, either somewhat (20%) or strongly (14%), while 9% said 
they did not know.  
 
In contrast, 6 in 10 (59%) disagreed that political parties should receive a financial incentive for having 
more women candidates, including 3 in 10 (32%) who strongly disagreed. One in three agreed with having 
an incentive, although they were more likely to somewhat agree (22%) than strongly agree (9%).  
 
Figure 8: Views on ways to ensure representation of women among candidates 

 

Q. In some countries, there are rules or incentives in place to ensure political parties run candidates from certain groups. Do you strongly agree, 
somewhat agree, somewhat disagree or strongly disagree that …? SPLIT SAMPLES (WAVE 1) 
 
Those more likely to agree that political parties should be required to have more women run as candidates 
included the following: 

• Women (68%) compared with men (47%). 
• Indigenous electors (63%) versus 58% of non-Indigenous electors. 
• Electors aged 75 and older (66%) and 18 to 24 (64%) compared with all other age categories (a range 

of 56% to 58%). 
• University graduates (61%) versus those with high school or less education (57%) and those who have 

completed some university or college or graduated from college (56%). 
• Youth attending school (68%) versus 56% of youth working full-time and 55% of NEET youth. 
• New Canadians (70%) and immigrants who became citizens before the 2015 GE (62%) compared with 

non-immigrants (57%). 
• Electors in Quebec (66%) compared with other regions of Canada (a range of 46% to 59%). 

The likelihood of agreeing also increased as the severity of a disability increased (from 57% of persons 
with no disability to 65% of those with a severe/very severe disability). 
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Those more likely to agree that political parties should receive a financial incentive for having more 
women candidates included the following: 

• Women (34%) versus 27% of men. 
• Persons with a severe/very severe disability (36%) compared with those without a disability (30%). 
• Indigenous electors (42%) versus 30% of non-Indigenous electors. 
• Youth attending school (46%) compared with youth working (34%) and NEET youth (31%). 
• New Canadians (39%) and immigrants who became citizens before the 2015 GE (35%) compared with 

non-immigrants (30%). 
 
The likelihood of agreeing declined as age increased, from 40% of 18- to 24-year-olds to 25% of electors 
aged 75 and older. 
 
Electors in Alberta were more likely to disagree (68%) compared with those in other regions of Canada (a 
range of 52% to 62%). 
 
 
Divided views on ways to increase Indigenous representation among candidates 

Nearly half (48%) of respondents agreed that political parties should be required to have more Indigenous 
candidates, although respondents were twice as likely to somewhat agree (32%) than strongly agree 
(16%). Conversely, 40% disagreed either somewhat (21%) or strongly (19%), while 11% said they did not 
know.  
 
In contrast, a majority (58%) of respondents disagreed that political parties should receive a financial 
incentive for having more Indigenous candidates, including one third (33%) who strongly disagreed. Three 
in 10 (30%) respondents agreed with having an incentive, although they were more likely to somewhat 
agree (22%) than strongly agree (8%). Just over 1 in 10 respondents (12%) said they did not know. 
 
Figure 9: Views on ways to ensure Indigenous representation among candidates 

 
Q. In some countries, there are rules or incentives in place to ensure political parties run candidates from certain groups. Do you strongly agree, 
somewhat agree, somewhat disagree or strongly disagree that …? SPLIT SAMPLES (WAVE 1) 
 
The following were more likely to agree that political parties should be required to have more Indigenous 
candidates: 
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• Indigenous electors (68%) versus 48% of non-Indigenous electors. 
• Women (55%) versus 41% of men. 
• Electors aged 18 to 24 (55%) and 25 to 34 (54%) compared with those aged 35 and older (46%). 
• Electors in Ontario (52%), Quebec (54%) and the Atlantic provinces (47%) compared with those in 

Alberta (38%) and the Prairie provinces (37%). 
• Youth attending school (63%) versus 50% of youth working full-time and 50% of NEET youth. 
• New Canadians (65%) and immigrants who became citizens before the 2015 GE (53%) compared with 

non-immigrants (47%). 
 
The likelihood of agreeing with this also increased as the severity of a disability increased, from 47% of 
persons with no disability to 58% of those with a severe or very severe disability. 
 
The following were more likely to agree that political parties should receive a financial incentive for having 
more Indigenous candidates: 

• Indigenous electors (47%) versus 29% of non-Indigenous electors. 
• Women (31%) compared with 28% of men. 
• Electors in Quebec (33%) and Ontario (33%), followed by those in Atlantic Canada (30%) and British 

Columbia (27%), compared with electors in Alberta (20%) and the Prairie provinces (19%). 
• Canadians 18 to 24 years of age (39%) versus 29% of Canadians aged 25 and older. 
• Youth attending school (46%) compared with 34% of youth working full-time and 32% of NEET youth. 
• New Canadians (43%) and immigrants who became citizens before the 2015 GE (37%) compared with 

non-immigrants (28%). 
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3. Voting Technology 
This section presents electors’ views on potential technology for voting, including the use of technology 
at the polls and voting over the Internet. 
 
 
Electors had mixed views on the preferred methods for counting ballots and keeping lists of 
electors, although preferences for existing methods were higher after the election 

Throughout the election period and post-election surveys, electors’ views were mixed on whether they 
prefer to have paper ballots counted by hand or instead scanned into a machine that counts the votes. In 
the election period survey, nearly identical proportions said they prefer machine counting (33%) and hand 
counting (32%). However, in the post-election survey, the proportion who preferred hand counting 
increased to 37%, while those who preferred machine counting decreased to 27% of electors. Another 3 
in 10 electors had no preferred vote-counting method in either survey.  
 
Figure 10: Preferred ballot-counting method 

 
Q. In Canadian federal elections, each paper ballot is counted by hand. In some provincial elections, paper ballots are scanned into a machine 
that counts the votes. Which vote-counting method do you prefer? (WAVE 2, WAVE 3) 
 
After the election, the proportion of those who prefer hand counting was higher among: 

• Indigenous electors (45%) versus 37% of non-Indigenous electors. 
• Electors aged 55 and older (41%) compared with 35% of those aged 18 to 54. 
• Atlantic Canadians (48%) compared with electors in British Columbia (36%), Alberta (33%), the Prairie 

provinces (39%), Ontario (32%) and Quebec (43%). 
• Men (40%) versus 34% of women. 
• Voters in the 2019 GE (38%) versus 27% of non-voters. 
 
The proportion of those who prefer machine counting was higher among: 

• New Canadians (41%) versus 27% of other Canadians. 
• University graduates (29%) versus 26% of those with a college education or some university. 
• Electors in Ontario (33%), Alberta (29%) and British Columbia (27%) compared with those in Quebec 

(22%) and the Atlantic provinces (18%). 
• Non-voters in the 2019 GE (34%) versus 27% of voters. 
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Electors’ views were also mixed on whether they prefer paper or computers for the lists used to keep 
track of electors who voted at the polls. In the election period survey, the largest proportion (39%) said 
they had no preference compared with 31% who said they preferred paper lists and 28% who preferred 
computer lists. However, in the post-election survey, the plurality (42%) now preferred paper lists, while 
the proportion who had no preference decreased to 35%, and those who preferred computer lists 
decreased to 20% of electors. 
 
Figure 11: Preferred method of keeping lists of electors at the polls 

 
Q. In a Canadian federal election, workers at the polls use paper lists to see if an elector’s name is on the list and to mark them off after they 
vote. In some provincial elections, poll workers use computers or tablets to electronically look up and mark off electors’ names. Which method 
do you prefer? (WAVE 2, WAVE 3) 

 
After the election, the proportion of those who preferred paper lists was higher among: 

• Electors with a high school or less education (54%) compared with those with some post-secondary 
or college (42%) and those who have completed university (39%). 

• Indigenous electors (48%) versus 42% of non-Indigenous electors. 
• Men (45%) versus 40% of women. 
• Electors aged 55 and older (48%) versus 38% of electors aged 18 to 54. 
 
The proportion of those who preferred computer lists was higher among: 

• Electors aged 18 to 24 (27%) versus 19% of those aged 25 and older. 
• New Canadians (30%) versus 20% of other Canadians. 
• Electors in Ontario (22%), Alberta (21%) and Quebec (20%) compared with those in British Columbia 

(17%), the Prairie provinces (17%) and the Atlantic provinces (16%). 
• Non-voters in the 2019 GE (29%) versus 19% of voters. 
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Nearly half consider voting on the Internet to be risky 

Respondents in the pre-election survey were asked whether they tend to view voting on the Internet as 
risky or safe. Nearly half (49%) said that “voting on the Internet is risky” comes closest to their own view, 
29% said “voting on the Internet is safe,” and 21% said they were unsure. Based on the 2015 CES, the view 
that Internet voting is risky decreased slightly compared with after the 2015 GE, when 55% said risky, 26% 
said safe and 19% were not sure. 
 
Figure 12: Views on voting on the Internet as risky versus safe 

 

Q. Which statement comes closest to your own view? Base: n=7,184; SPLIT SAMPLE (WAVE 1) 

 
The following were more likely to hold the view that voting on the Internet is risky: 

• Indigenous electors (55%) versus 49% of non-Indigenous electors. 
• Electors with a high school or less education (55%) compared with those with a college education or 

some post-secondary (50%) and those who have completed university (46%). 
• Canadians 18 to 24 years of age (54%) versus 49% of Canadians aged 25 and older. 
• Voters in the 2015 GE (50%) versus 39% of non-voters who were eligible to vote. 
• Electors in Alberta (56%), British Columbia (53%), the Prairie provinces (52%) and the Atlantic 

provinces (55%) compared with those in Ontario (46%) and Quebec (46%). 
 
The following were more likely to view voting on the Internet as safe: 

• Men (32%) compared with 27% of women. 
• Electors in Ontario (34%) compared with those in Quebec (28%), British Columbia (26%), Alberta (24%) 

and the Atlantic provinces (25%). 
 
The following were more likely to be unsure whether voting on the Internet is risky or safe: 

• Women (24%) compared with 19% of men. 
• Electors in Quebec (26%) versus a range of 19% to 21% of electors in the other provinces. 
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Just over half agree that voting over the Internet should be an option in federal elections 

In the pre-election survey, a majority of respondents (53%) agreed that Canadians should have the option 
to vote over the Internet in federal elections. These respondents were almost evenly divided between 
those who strongly agreed with voting over the Internet (26%) and those who somewhat agreed (27%). A 
sizable minority disagreed either somewhat (18%) or more often strongly (25%). These views are slightly 
more polarized compared with the 2015 CES, when only 15% strongly agreed that Internet voting should 
be an option, while 30% somewhat agreed, 27% somewhat disagreed and only 16% strongly disagreed. 
 
Figure 13: Views on whether voting over the Internet should be an option in federal elections 

 
 
Q. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following statement? Canadians should have the 
option to vote over the Internet in federal elections. Base: n=7,211; SPLIT SAMPLE (WAVE 1) 
 

The following were more likely to agree that voting over the Internet should be an option in federal 
elections: 

• Electors aged 18 to 54 (55%) compared with those aged 55 and older (49%). 
• New Canadians (65%) and immigrants who became citizens before the 2015 GE (58%) compared with 

non-immigrants (51%). 
• Those who were eligible but did not vote in the 2015 GE (59%) compared with those who voted (51%). 
• Those who view voting as more of a choice (58%) compared with more of a duty (51%). 
• Electors in Ontario (58%), the Atlantic provinces (57%) and Quebec (53%) compared with those in 

British Columbia (46%), Alberta (44%) and the Prairie provinces (42%). 



43rd General Election: National Electors Study 
Report on Policy and Civic Engagement Issues 

 |23 

4. Protection of Personal Information 
This section of the report presents findings on electors’ views of personal information, including trust in 
Elections Canada to protect the personal information of Canadians and views on political parties’ 
collection and use of Canadians’ personal information. 
 
 
A substantial majority trust Elections Canada to protect personal information 

Approximately 8 in 10 (83%) respondents agreed that EC can be trusted to protect the personal 
information of Canadians. Half (50%) said they somewhat agree, and one third (33%) said they strongly 
agree. Of the remaining respondents, 13% said they somewhat or strongly disagree that EC can be trusted 
to protect the personal information of Canadians. 
 
Figure 14: Trust in Elections Canada to protect the personal information of Canadians 

 
 
Q. Elections Canada keeps the name, address and date of birth of all Canadians who are registered to vote. This information is shared with 
federal political parties every year and when there is an election. Do you strongly agree, somewhat agree, somewhat disagree or strongly 
disagree with the following statements? Base: n=49,993 (WAVE 1) 
 
The following were less likely to trust EC to protect personal information: 

• Indigenous electors (75%) versus 83% of non-Indigenous electors. 
• Non-binary/transgender electors (74%) compared with female (82%) and male (84%) electors. 
• Those aged 18 to 24 (80%) compared with Canadians aged 25 and older (83%). 
• NEET youth (73%) versus 82% of youth attending school and 84% of youth working full-time. 
• Those who did not vote in the 2015 GE (68%) versus 84% of voters. 
 
The likelihood of trusting EC to protect the personal information of Canadians also decreased as the 
severity of a disability increased, from 84% of persons with no disability to 73% of those with a severe or 
very severe disability. 
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A large majority favour laws to regulate how parties collect and use ’personal information, even 
while a majority agree it is important for parties to be able to do so 

More than 9 in 10 (93%) respondents agreed that laws should regulate how political parties collect and 
use Canadians’ personal information, including 70% who strongly agreed. Smaller majorities agreed, more 
often somewhat than strongly, that it is important for political parties to collect and use personal 
information about Canadians in order to communicate with them (56% agreed, 15% strongly agreed) and 
agreed that political parties can be trusted to collect and use the personal information of Canadians 
responsibly (51% agreed, 9% strongly agreed).  
 
Figure 15: Views on political parties’ collection and use of personal information 

 
 
Q. Elections Canada keeps the name, address and date of birth of all Canadians who are registered to vote. This information is shared with federal 
political parties every year and when there is an election. [PHONE] Do you strongly agree, somewhat agree, somewhat disagree or strongly 
disagree with the following statements? Base: all respondents; SPLIT SAMPLES (WAVE 1) 
 
Canadians aged 25 and older (94% versus 88% of Canadians 18 of 24 years of age) and voters in the 2015 
GE (95% versus 85% of non-voters) were more likely to agree that laws should regulate how political 
parties collect and use Canadians’ personal information. 
 
The following were more likely to agree that it is important for political parties to collect and use personal 
information about Canadians in order to communicate with them: 

• Canadians 18 to 24 years of age (61%) versus 55% of Canadians aged 25 and older. 
• Voters in the 2015 GE (56%) versus 50% of non-voters. 
 
The following were more likely to agree that political parties can be trusted to collect and use the personal 
information of Canadians in a responsible way: 

• Electors aged 75 and older (60%) and those 18 to 24 (57%) compared with 25- to 34-year-olds (51%), 
35- to 54-year-olds (49%) and 55- to 74-year-olds (53%). 

• Women (55%) versus 49% of men and 33% of non-binary/transgender electors. 
• Those interested in politics (53%) compared with those not interested (50%). 
• Voters in the 2015 GE (53%) versus 44% of non-voters. 
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The following were more likely to disagree that political parties can be trusted with personal information: 

• Electors in Alberta (50%) and British Columbia (48%) compared with those in other provinces (a range 
of 36% to 45%). 

• Non-binary/transgender electors (65%) compared with men (48%) and women (39%). 
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5. Political Communications 
This section of the report presents electors’ views on, and experiences with, being contacted by political 
parties and candidates during the 2019 GE. 
 
 
Most electors think it is appropriate for parties and candidates to contact them in person or by 
mail 

In the election period survey, 6 in 10 (59%) electors said they consider it appropriate for parties and 
candidates to contact them in person, such as when door-to-door campaigning; half (50%) think it 
appropriate to be contacted by mail. Phone contact was much more likely to be considered appropriate 
if the call comes from a live person (40%) rather than a recorded message (15%) or text message (15%). 
Around 3 in 10 consider it appropriate to be contacted using online methods, whether by email (32%) or 
social media (29%). Nearly 1 in 10 (9%) thought that none of these contact methods are appropriate. 
 
Figure 16: Ways viewed as appropriate for political entities to contact electors  

 
 
Q. What do you think are appropriate ways for political parties or candidates to contact you during an election? [Multiple responses accepted.] 
Base: n=23,880 (WAVE 2) DK/NR: 4% 
 
The following subgroup variations were notable: 

• Canadians aged 18 to 24 and 25 to 34 were more likely than those aged 35 and older to think that it 
is appropriate to be contacted by electronic methods, including through social media (42% and 36% 
versus 25%, respectively), by email (40% and 39% versus 30%) and text message (21% versus 20% 
versus 13%). 

• Men were more likely than women to think it appropriate to be contacted by various methods, most 
notably in person (63% versus 55%) or by email (37% versus 28%). 

• New Canadians were less likely than other Canadians to think it is appropriate to be contacted in 
person (53% versus 60%), by mail (45% versus 51%) or on a live telephone call (35% versus 40%). 

• Electors with a severe or very severe disability were less likely than electors with no disability to think 
it is inappropriate to be contacted by various methods, most notably in person (50% versus 60%) or 
on a live telephone call (34% versus 41%). 
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• Those who said they were unlikely or certain not to vote in the 2019 GE were more likely to say that 
none of these contact methods are appropriate (26%) compared with 9% of those who were 
certain/likely to vote during the election period and 7% of those who voted early in the 2019 GE. 

 
 
The majority of electors said they were contacted directly by a political party or candidate during 
the election, most often in person or by telephone 

In the post-election survey, over half (54%) of respondents said that they were contacted directly by a 
political party or candidate during the 2019 GE.1  
 
The following groups were less likely to say that they had been contacted by a party or candidate: 

• New Canadians (43%%) compared with other Canadians (54%). 
• NEET youth (41%) and youth working full-time (46%) compared with youth attending school (54%). 
 
The following were more likely to have been contacted by a party or candidate: 

• Electors aged 55 and older (61%) compared with those aged 18 to 54 (49%). 
• Electors in Ontario (62%) compared with other provinces (a range of 40% to 58%). 
• Electors with a university education (59%) compared with those with college or some post-secondary 

(52%) or high school or less (45%). 
• Voters in the 2019 GE (56%) compared with non-voters (35%). 
 
Among those who were contacted by a political party or candidate during the election, electors most often 
said they had been contacted in person, such as during door-to-door campaigning (44%), followed by a 
telephone call, including from a live person (35%) or with a recorded message (34%). Over one quarter 
(28%) said they had been contacted by mail, while 1 in 5 said they had received a text message (21%) or 
an email (20%). Nearly 1 in 10 (9%) said they had been contacted through social media.  
 
Figure 17: Ways in which electors were contacted by parties or candidates during the election 

 
Q. How did the political party or candidate contact you? [Multiple responses accepted.] Base: n=15,295: those who had been contacted during 
the election (WAVE 2 + WAVE 3) 

                                                            
1 Q: During the election, were you directly contacted by a political party or candidate? Base: n=19,410: all respondents (WAVE 2 
+ WAVE 3). 
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6. Concerns about Electoral Integrity Issues 
This section of the report presents electors’ views on issues that could impact the integrity of an election 
and trust in the electoral system: concerns about the potential impact of voter fraud and obstruction, 
trust in sources of news information, electors’ exposure to disinformation about the voting process and 
concerns about the impact of different forms of electoral interference on the outcome of the 2019 GE.  
 
 
Two thirds of electors think it would be a major problem if an eligible voter was prevented from 
voting; more than half think it would be a major problem if an ineligible voter was able to vote 

More than 8 in 10 (85%) respondents said it would be at least a moderate problem if one person who was 
eligible to vote were prevented from voting in their riding, with two-thirds (67%) saying it would be a 
major problem. By comparison, three quarters indicated that it would be at least a moderate problem if 
one person ineligible to vote in a riding were able to do so, with 56% saying it would be a major problem. 
 
Figure 18: Views on the potential impact of voter fraud 

 
Q. Thinking about the election in your riding, how much of a problem would it be if … Base: n=23,880 (WAVE 2) 
 
The following were more likely to consider it a problem if one eligible voter were prevented from voting: 

• Youth attending school (89%) and youth working full-time (86%) compared with NEET youth (74%). 
• Non-binary/transgender electors (96%) compared with men (86%) and women (85%). 
• Voters in the 2015 GE (87%) versus 69% of those who were eligible but did not vote. 
• Those who voted early in the 2019 GE (92%) or were certain/likely to vote (86%) compared with those 

who were unlikely/certain not to vote (56%). 
 
The likelihood of considering this to be a problem increased with education level, from 76% of electors 
with a high school or less education to 89% of electors who had completed university. 
 
The following were more likely to consider it a problem if one ineligible person was able to vote: 

• Men (77%) compared with women (73%) and non-binary/transgender (56%) electors. 
• College- and university-educated electors (76%) versus those with high school or less (70%). 
• Youth working full-time (69%) compared with NEET youth (60%). 
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• Electors in Quebec (84%) compared with those in other provinces (a range of 70% to 75%). 
• Voters in the 2015 GE (77%) versus 61% of non-voters. 
• Those who voted early in the 2019 GE (78%) or were certain/likely to vote (76%) compared with those 

who were unlikely/certain not to vote (52%). 
 
In addition, the likelihood of considering this to be a problem declined as the severity of a disability 
increased, from 77% of persons with no disability to 68% of those with a severe/very severe disability, and 
increased with electors’ age, from 64% of 18- to 24-year-olds to 81% of electors aged 75 and older. 
 
 
Many more electors trust traditional journalism than social media for news information 

Nearly three quarters (73%) of respondents in the pre-election survey indicated that they trust news 
information from traditional sources of journalism, although respondents were three times more likely to 
say they have a fair amount of trust (55%) than a great deal of trust (18%). One-quarter (25%) of 
respondents said they have not much trust (20%) or no trust at all (5%) in news information provided by 
traditional journalism. 
 
Considerably fewer respondents said they trust social media for news information. Approximately one 
third said they trust news information posted on social media either a fair amount (29%) or a great deal 
(3%). By contrast, nearly two thirds said they have not much trust (50%) or no trust at all (14%) in news 
information posted on social media.  
 
Figure 19: Trust in sources of news information 

 
Q. Would you say that you have a great deal of trust, a fair amount, not much or no trust at all in the following sources of news information? a) 
Traditional journalism, which includes mainstream media outlets available in print, on TV and online; b) News information posted on social media. 
This does not include people’s personal opinions. Base: n=49,993 (WAVE 1) 
 
The following were less likely to trust news information provided by traditional journalism: 

• Indigenous electors (65%) compared with 73% of non-Indigenous electors. 
• Non-binary/transgender (49%) electors and men (70%) compared with women (76%). 
• Youth attending school (67%) and working full-time (66%) compared with NEET youth (60%). 
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• Electors in the Prairie provinces (65%) and Alberta (66%) compared with those in other provinces (a 
range of 71% to 78%). 

• Those uninterested in politics (65%) compared with 75% of those who are interested in politics. 
• Non-voters in the 2015 GE (59%) compared with 75% of voters. 
 
The likelihood of trusting news information provided by traditional journalism increased with age, from 
64% of 18- to 24-year-olds to 80% of electors aged 75 and older, and with education, from 66% of those 
with a high school or less education to 79% of those who have completed university. 
 
The following were more likely to trust news information posted on social media: 

• Canadians 18 to 24 years of age (42%) compared with 31% of Canadians aged 25 and older. 
• Women (35%) compared with men (29%) and non-binary/transgender electors (28%). 
• Youth attending school (43%) versus 34% of youth working full-time and 39% of NEET youth. 
• New Canadians (42%) versus 34% of immigrants who became citizens before the 2015 GE and 31% of 

non-immigrants. 
 
 
Limited recall of false information about the voting process during the election period 

Relatively few respondents said they recalled hearing or seeing false information related to the voting 
process since the beginning of the election campaign. The proportion of electors who recalled false 
information about when to vote was stable at around 9% from the earliest phase of the election period 
survey through to the final phase leading up to election day. Recall of false information about other 
aspects of the voting process, including about who is eligible to vote, how to register and where to vote, 
were each mentioned by only 6% of electors in the early election phase, but generally increased slightly 
over the election period: by the election day phase, recall of false information about who is eligible to 
vote was highest at 11% of electors, followed by where to vote at 9%, and how to register at 7%. 
 
Figure 20: Recall of false information about voting during the election period 

 
 
Q. Since the beginning of the election campaign, do you recall seeing or hearing any false information about …. who is eligible to vote? how to 
register? where to vote? when to vote? Base: n=23,880 (WAVE 2) 
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Across the election period as a whole, some groups were more likely to recall being exposed to false 
information about each of these aspects of the voting process. Specifically, recall of exposure to false 
information during the election was higher among: 

• Indigenous electors, compared with non-Indigenous electors, for false information about: 
o Who is eligible to vote (16% versus 8%) 
o How to register (13% versus 7%) 
o Where to vote (13% versus 7%) 
o When to vote (14% versus 8%) 

• Electors with a severe/very severe disability, compared with electors with a mild/moderate disability 
and with no disability, for false information about: 
o Who is eligible to vote (12% versus 8%) 
o How to register (11% versus 7%) 
o Where to vote (11% versus 7%) 
o When to vote (13% versus 9%) 

• Electors aged 18 to 54, compared with those aged 55 and older, for false information about: 
o Who is eligible to vote (10% versus 5%) 
o How to register (9% versus 5%) 
o Where to vote (9% versus 5%) 
o When to vote (11% versus 6%) 

 
 
Majorities had concerns that the spread of false information, foreign influence and foreign 
interference could impact the outcome of the election 

Throughout the election period, respondents were asked whether they thought different types of 
electoral interference could have any potential impact on the outcome of the 2019 GE.  
 
Eight in 10 (82%) electors were concerned that the spread of false information online could potentially 
have a moderate or greater impact on the outcome of the election, including 54% who thought it could 
have a major impact. Three quarters of electors thought that there could be a moderate or greater impact 
on the election outcome from hacking by foreign countries or groups into the computer systems that 
support the election (74%, including 54% who thought it could have a major impact), and from foreign 
countries or groups using social media and other means to influence the political opinions of Canadians 
(75%, including 46% who thought it could have a major impact). 
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Figure 21: Election-period concerns about the potential impact of electoral interference on the election outcome 

 
Q. Based on what you have seen or heard recently, what impact, if any, do you think the following could have on the outcome of the election? 
Hacking by foreign countries or groups into the computer systems that support the election/Foreign countries or groups using social media and 
other means to influence the political opinions of Canadians/The spread of false information online. Base n=23,880 (WAVE 2) 
 
The following were more likely to think that the spread of false information online could have a major 
impact on the outcome of the election: 

• Indigenous electors (58%) compared with non-Indigenous electors (54%). 
• Electors aged 18 to 24 years (59%) compared with those aged 25 years or more (54%). 
• Women (59%) and non-binary/transgender electors (66%) compared with men (50%). 
• New Canadians (57%) compared with other Canadians (54%). 
• Those who voted early in the 2019 GE (59%) or were certain/likely to vote (55%) compared with those 

who were unlikely/certain not to vote (37%). 
 
The following were more likely to think foreign hacking could have a major impact on the outcome of the 
election: 

• Electors aged 55 years or more (63%) compared with electors aged 18 to 54 (47%). 
• Women (58%) compared with men (49%) and non-binary/transgender electors (44%). 
• New Canadians (57%) compared with other Canadians (53%). 
• Electors in Quebec (65%) compared with those in other regions of Canada (a range of 46% to 54%). 
• Those who voted early in the 2019 GE (53%) or were certain/likely to vote (54%) compared with those 

who were unlikely/certain not to vote (38%). 
 
The following were more likely to think foreign influence efforts could have a major impact on the 
outcome of the election: 

• Electors aged 55 years or more (51%) compared with electors aged 18 to 54 (42%). 
• Women (49%) and non-binary/transgender electors (55%) compared with men (43%). 
• Electors in Quebec (50%) compared with those in other provinces (a range of 41% to 47%). 
• Those who voted early in the 2019 GE (49%) or were certain/likely to vote (47%) compared with those 

who were unlikely/certain not to vote (29%). 
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More thought the spread of false information online was a problem during the election compared 
with foreign influence or hacking of election systems 

In the post-election survey, respondents were asked whether they thought different types of electoral 
interference were actually a problem during the 2019 GE, based on what they had seen or heard recently. 
Half (50%) of all electors thought the spread of false information online was a problem in the 2019 GE. 
Three in 10 (31%) electors thought foreign countries or groups using social media and other means to 
influence the political opinions of Canadians had been a problem in the 2019 GE. A little more than 1 in 
10 (12%) electors thought foreign countries or groups hacking into the computer systems that support 
the election was a problem in the 2019 GE. 
 
Figure 22: Post-election perception that electoral interference was a problem in the GE 

 
Q. Based on what you have seen or heard recently, do you think any of the following were a problem in this election? Hacking by foreign 
countries or groups into the computer systems that support the election./Foreign countries or groups using social media and other means to 
influence the political opinions of Canadians./The spread of false information online. Base n=19,411 (WAVE 3) 
 
The following were more likely to say that false information was a problem in the election: 

• Indigenous electors (60%) compared with non-Indigenous electors (50%). 
• Electors in Alberta (60%) compared with those in other provinces (a range of 36% to 54%). 
• Voters in the 2019 GE (51%) compared with non-voters (41%). 
 
The likelihood of thinking that false information was a problem in the election decreased as age increased, 
from 68% of electors aged 18 to 24 to 36% of electors aged 75 or older. 
 
The following were more likely to say that foreign influence efforts had been a problem in the election: 

• Indigenous electors (40%) compared with non-Indigenous electors (31%). 
• Electors in Alberta (39%) compared with those in other provinces (a range of 24% to 33%). 
• Voters in the 2019 GE (32%) compared with non-voters (27%). 
 
The likelihood of thinking that foreign influence was a problem in the election decreased as age increased, 
from 38% of electors aged 18 to 24 to 21% of electors aged 75 or older. 
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The following were more likely to say that foreign hacking had been a problem in the election: 

• Indigenous electors (18%) compared with non-Indigenous electors (12%). 
• New Canadians (17%) compared with other Canadians (12%). 
• Non-voters in the 2019 GE (16%) compared with voters (12%). 
 
One in 10 electors overall thought problems of false information had a major impact on the 
election 

Respondents were asked what actual impact, if any, they thought problems of electoral interference had 
on the outcome of the election.2  
 
Overall, 1 in 10 (10%) electors thought problems of false information had a major impact on the outcome 
of the election and 20% thought it had a moderate impact. Another 17% of electors said that while they 
thought false information had been a problem in the election, it had only a minor impact or no impact on 
the outcome. 
 
In comparison, only 5% of all electors thought problems of foreign influence had a major impact on the 
outcome of the election, 1% thought it had a moderate impact, and 14% thought foreign influence had 
been a problem, but it had only a minor impact or no impact. 
 
Only 3% of all electors thought problems of foreign hacking had a major impact on the outcome of the 
election, 4% thought it had a moderate impact, and 5% thought foreign hacking had been a problem, but 
it had only a minor impact or no impact. 
 
Figure 23: Proportion of electors who thought problems of electoral interference had an impact on the outcome of the GE 

 
Q. What impact, if any, do you think problems of [foreign hacking/foreign influence/false information] had on the outcome of this election? Base: 
all respondents (rebased); n=19,411 (WAVE 3) 

                                                            
2 Only respondents who said that they thought there had been a problem with electoral interference were asked what impact 
they thought that problem had on the outcome of the election. To allow for comparison of the results across the different forms 
of electoral interference, the results were rebased to include all electors, including those who did not think there had been a 
problem. For example, among the 50% of electors who thought false information had been a problem, 20% thought it had a 
major impact on the outcome of the election. In other words, 10% of all electors thought it had a major impact. In comparison, 
among the 12% of electors who thought foreign hacking had been a problem, 21% thought it had a major impact; this translates 
to 3% of all electors who thought problems of foreign hacking had a major impact. 
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Profile of Survey Respondents 
 Wave 1 Wave 2 Wave 3 

Weighted base n=49,993 n=23,880 n=21,435 
Province/territory 

   

Alberta 11% 11% 11% 
British Columbia 13% 14% 14% 
Manitoba 3% 4% 3% 
New Brunswick 2% 2% 2% 
Newfoundland and Labrador 1% 2% 1% 
Northwest Territories <0.5% <0.5% <0.5% 
Nova Scotia 3% 3% 3% 
Nunavut <0.5% <0.5% <0.5% 
Ontario 39% 38% 37% 
Prince Edward Island 1% 1% 1% 
Quebec 24% 23% 24% 
Saskatchewan 3% 3% 3% 
Yukon <0.5% <0.5% <0.5% 

Indigenous 
 

  
First Nations 2% 2% 2% 
Métis 2% 2% 2% 
Inuit <0.5% <0.5% <0.5% 
Non-Indigenous 97% 96% 96% 

Gender    
Female 52% 51% 51% 
Male 46% 48% 48% 
Non-binary/transgender 1% 1% 1% 
Prefer not to answer 1% 1% 1% 

Language spoken at home    
English 75% 77% 76% 
French 21% 19% 20% 
Other 3% 3% 3% 
Prefer not to answer 1% <0.5% <0.5% 

Marital status    
Married 45% 45% 45% 
Living common-law 14% 14% 13% 
Widowed 4% 3% 4% 
Separated 3% 3% 3% 
Divorced 8% 7% 7% 
Single, never married 25% 27% 28% 
Prefer not to answer 1% 1% 1% 
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 Wave 1 Wave 2 Wave 3 
Weighted base n=49,993 n=23,880 n=21,435 

Education    
Some elementary <0.5% <0.5% <0.5% 
Completed elementary <0.5% <0.5% <0.5% 
Some high school 4% 3% 3% 
Completed high school 12% 10% 13% 
Some community college/vocational/trade school/CEGEP 10% 9% 8% 
Completed community college/vocational/trade school/CEGEP 19% 19% 20% 
Some university 10% 11% 10% 
Completed university 28% 29% 29% 
Post-graduate university/professional school 16% 17% 15% 
Other <0.5% <0.5% <0.5% 
Don’t know <0.5% <0.5% <0.5% 
Prefer not to answer 1% 1% <0.5% 

Level of functional disability    
No disability 68% 69% 69% 
Mild disability 16% 16% 16% 
Moderate disability 8% 8% 8% 
Severe disability 6% 6% 5% 
Very severe disability 2% 2% 2% 
Refused <0.5% -- -- 

Age    
18 to 24 10% 10% 10% 
25 to 34 16% 17% 17% 
35 to 54 33% 33% 33% 
55 to 74 36% 36% 36% 
75+ 4% 4% 5% 

Youth    
Youth 18–34 attending school 8% 8% 9% 
Youth 18–34 working full-time and not attending school 13% 14% 13% 
NEET youth 2% 1% 2% 
All other youth 3% 4% 3% 

New Canadians    
Immigrants who became citizens before the 2015 GE  14% 13% 13% 
Immigrants who became citizens after the 2015 GE 2% 2% 2% 
Non-immigrant 84% 85% 85% 
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