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Key Findings

· 94 per cent of respondents in the Halifax Regional Municipality check the weather forecast at least once per day.  The most common sources of weather information are radio, TV and the Internet.

· 53 per cent of respondents feel vulnerable to hurricanes.

· 61 per cent of respondents heard that Hurricane Juan was expected to hit Halifax one or two days before its arrival in September 2003.

· More than 75 per cent of respondents stated that Hurricane Juan was worse than they had expected based on what they knew beforehand.

· 36 per cent of respondents do not believe they were adequately warned of Hurricane Juan.

· Property damage from Hurricane Juan was sustained by 67 per cent of respondents; flooding was experienced by five per cent of respondents.

· 99 per cent of respondents lost power following Hurricane Juan and 70 per cent lost food due to the power outage.

· 47 per cent of respondents missed one to two days of work following the hurricane.

· 71 per cent of respondents would do things differently if another hurricane like Juan were forecast to occur in the area.

· Of the three levels of government, the municipal one received the most favourable rating regarding steps taken to prepare the city of Halifax in the event of future hurricanes.
1.0
Introduction

Hurricane Juan struck Nova Scotia near Halifax at 12:10 a.m. on Monday, September 29, 2003.  It was only the fourth category 2 hurricane (characterized by wind speeds between 154 and 177 kilometres per hour) to hit Nova Scotia since the 1800s.  The hurricane was characterized by storm surge values as high as two metres.  Juan caused localized flooding and widespread power outages, lasting up to two weeks in some areas.  The storm also caused at least eight deaths in Atlantic Canada: two from falling trees, two in a marine incident and four deaths in the aftermath of the storm.  It is likely that the hurricane’s landfall late Sunday night (September 28) reduced the number of fatalities that occurred compared to a hurricane arriving midday.
Hurricane statements were first issued by Environment Canada on Thursday September 25, with wind and rainfall warnings issued the next day.  As the hurricane’s landfall approached, storm surge warnings and impact predictions regarding flooding, tree damage and power failures were added to the public forecasts.  Further reports identified geographic areas of particular concern.
To explore the public’s use of warning information, its perception of risk and determine the impacts of Hurricane Juan, a sample of the population of the Halifax Regional Municipality (HRM) was surveyed by telephone in December 2004.  Survey questions were designed to measure respondents’ perceived level of risk to hurricanes before Juan and to determine how the storm altered those perceptions.  Costs incurred by respondents as a result of the hurricane were determined as were characteristics that may have increased respondents’ vulnerability to the hurricane.  The survey questionnaire is part of a larger research project exploring the vulnerability of the HRM to storms, in an effort to provide suggestions for future mitigation actions.  This report focuses on the results of the survey questionnaire.
2.0
Survey Methodology

Several survey vehicles were considered for this project: mail surveys, telephone surveys and personal interviews.  Personal interviews were quickly rejected because of the costs involved in obtaining a representative sample.  Mail surveys were considered because of the ability to acquire a representative sample of a large geographic area for relatively little expense.  The disadvantage of mail surveys, however, is that they often have very low response rates.  Mail surveys require a significant time commitment to minimize the non-response rate.  Repeated mailings and reminder notices are sent to non-respondents over a period of several weeks or months to encourage their response.
Telephone surveys are typically characterized by higher response rates than mail surveys; as well, they can be completed in a more timely fashion.  Furthermore, telephone surveys may reach people who would not consent to a personal interview.  However, they are complicated by the abundance of surveys and sales pitches delivered via the telephone that may overwhelm people, resulting in their refusal to complete the surveys.  In addition, confidentiality and anonymity are more difficult to ensure with telephone compared to mail surveys because of the personal contact that is required.
In the end, a telephone survey was chosen for this project.  An independent public opinion research firm, Corporate Research Associates (CRA) of Halifax, was hired to conduct the survey.
2.1
Questionnaire Design
Because the research project had multiple objectives related to Hurricane Juan, it was necessary that the survey questionnaire be extensive; however, care was used in its development to ensure its length was feasible in terms of administration.  The survey questionnaire solicited information on respondent characteristics, use of general weather information, perceived vulnerability to and frequency of hurricanes, damages sustained as a result of Hurricane Juan and preparedness actions taken in the past and planned for the future.
Most survey questions were closed; that is, a pre-determined list of options was prepared (the list was either read to respondents or the respondents’ answers were coded according to the list of options).  An ‘other’ category was included in several questions to provide for circumstances where the researcher may not have anticipated a response.  Open questions were only used when the possible responses were so numerous that supplying them would have been difficult for the survey administrators.  Such questions introduce less bias into the survey by the researcher, but are somewhat more difficult to answer and analyse compared to closed ones.  CRA recorded verbatim comments and provided the researcher with a complete database of all comments.  A copy of the survey questionnaire is included in Appendix 2 of this report.
2.2
Sample Design

The majority of HRM residents live in urban and suburban areas.  The sample design for this survey questionnaire was weighted to ensure that a sufficient number of responses were received from each region in the municipality to allow for subgroup comparisons and to ensure representativeness of the sample.  Information on the sample design used in this study is presented in Appendix 4.
The regions were defined according to the municipal government’s classification.  Urban areas include the former cities of Halifax and Dartmouth, the suburban areas encompass the communities surrounding the urban core and the commutershed refers to the area from which people commute to Halifax for their employment (Figure 1).  Rural areas are located further from the urban core and do not typically include a large number of commuters.  Because the impacts of Hurricane Juan were realized throughout all regions, it was important to collect information from a representative sample of all residents.  Within these defined regions, CRA drew a list of randomly selected telephone numbers from a sample of households.  CRA also attempted to collect an equal number of responses from men as from women.
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Figure 1: Settlement areas in the Halifax Regional Municipality
2.3
Survey Operation
The goal of this research was to collect information on the attitudes and experiences of HRM residents. The research sought to collect 500 completed questionnaires, distributed proportionately among the four regions of the HRM; in fact, 524 surveys were conducted.  A sample of this size will produce a sampling error of plus or minus 4.3 percentage points, 19 times out of 20.  The margin of error for the regional samples is broken down further in a chart included in CRA’s final report (Appendix 3).
CRA reviewed the survey questionnaire developed by the primary researcher, offered suggestions for how best to operationalize it, conducted the telephone survey and compiled the results.  Analysis of the compiled data was the responsibility of the primary researcher.

3.0
Results
Analysis focused on frequency and cross-tabulations; variables selected for cross-tabulation are presented in Appendix 1.  Analysis was restricted to descriptive statistics as much of the data were nominal or ordinal.  Cross-tabulations were designed to investigate why people felt the way they did about issues including vulnerability, perception of risk, and the effectiveness of warning information.  Respondents’ membership in different subgroups (for example, by age, gender, income) was also investigated to discern differences in attitudes.  The strength of such relationships was tested using chi square tests and t statistics and only those which yielded a significant statistic in both are included.  Only results that displayed a strong relationship deemed significant at the 95 per cent confidence interval and that were not accounted for by chance are included in this report.  Several questions have a long list of possible responses; only the responses chosen by a large number of survey participants are graphed.
Results are broken down into several categories corresponding to the main topics of investigation for the study.  Categories include: respondents’ use of weather information; their perceived vulnerability to hurricanes; their perception of the frequency of hurricanes; their awareness of Hurricane Juan; who respondents believe has responsibility in emergencies; and, an assessment of impacts and costs of the hurricane.  This report discusses the significant findings identified in the analysis; a complete list of the specific analyses performed is provided in Appendix 1.
3.1
General Weather Information

Survey respondents are avid users of weather information; in fact, 94 per cent check the weather forecast at least once per day.  The most common sources regularly consulted for weather information are radio, TV and the Internet (Figure 2).
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In general, respondents believe the weather forecasts they receive are accurate with 87 per cent finding them either very accurate (seven per cent) or generally accurate (80 per cent).  In contrast, only 61 per cent of respondents stated that they were satisfied with the accuracy of weather and forecast information.  Variation between accuracy and satisfaction may be partially explained by the inclusion of a neutral option in the satisfaction question: respondents chose the neutral category more readily when it was available to them.
3.2 Vulnerability to Hurricanes
Respondents are nearly split between those who feel vulnerable to hurricanes (53 per cent) and those who do not (47 per cent) (Figure 3).  A larger proportion of women than men feel they are vulnerable to hurricanes.  There is a strong association between age and perceived vulnerability: as the age of respondents increases, so does the perceived vulnerability to hurricanes.  Of those respondents who feel vulnerable, the main reasons cited (Figure 4) are personal experience (30 per cent); the physical characteristics of hurricanes (24 per cent); the location of their homes (20 per cent); the possible failure of technology (12 per cent); and climate change (12 per cent).
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3.3 Frequency of and Experience with Hurricanes

The survey questionnaire asked respondents their thoughts on the frequency of hurricanes in Nova Scotia.  The majority of respondents (83 per cent) feel that hurricanes are very or somewhat rare and 17 per cent feel they are somewhat or very common (Figure 5).  Nearly half the survey respondents (47 per cent) experienced a hurricane before Juan; of these experiences, 84 per cent occurred in Canada.  Interestingly, 66 per cent of hurricane experiences occurred more than 10 years prior to the administration of this survey.
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3.4
Responsibility to Warn and Prepare

Survey respondents were asked who they feel has primary responsibility for ensuring Halifax and its residents are warned or prepared in the event of a storm (Figure 6).  The most frequent responses were the municipal government (20 per cent), weather forecasters (18 per cent), Emergency Measures Organizations (10 per cent), Environment Canada (10 per cent), the media (10 per cent) and the provincial government (10 per cent).
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3.5
Awareness of and Preparations for Hurricane Juan

Survey respondents were asked when they first heard that Hurricane Juan was expected to hit Halifax.  The most frequent responses were September 28 (one day before its arrival) (48 per cent) and September 27 (two days before its arrival) (21 per cent) (Figure 7).  Complicating the awareness of Hurricane Juan prior to its landing was the fact the storm formed shortly before a weekend and moved very rapidly towards Halifax, without nearing the American coast as is common for storms that impact the area.  As a result, warnings that generally accompany hurricanes in Atlantic Canada were not issued by the United States government.
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Fifty-two per cent of respondents first heard of the storm from television sources (Figure 8).  Results of the survey indicate that an important warning communication vehicle is people: 17 per cent of respondents stated they first learned of the storm from someone they knew.
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Following notification of the storm, 36 per cent of respondents sought further confirmation.  The most frequent sources used to confirm the storm were the Weather Network (37 per cent), network news shows (34 per cent) and the Internet (33 per cent).  After learning of Hurricane Juan’s imminent arrival, 31 per cent of respondents took no action to prepare for the storm compared with 60 per cent who did (Figure 9).  The most common preparations adopted by respondents were actions to protect property (30 per cent) and stocking food and emergency supplies (29 per cent).  In terms of preparing for the storm, 71 per cent of respondents did so on September 28 (the day before the hurricane landed), 13 per cent did so on September 27 (two days before the hurricane landed) and seven per cent stated they have permanent preparations in place.
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When they first heard of Hurricane Juan, 66 per cent of respondents believed the storm would strike.  Of the 33 per cent of respondents who did not believe the storm warnings when they first heard them, 57 per cent continued to disbelieve until the storm hit land.  More than 75 per cent of respondents stated that Hurricane Juan was worse than they had expected based on what they knew beforehand. Women more often stated that the hurricane was worse than they expected and people who reported that they believed the warnings when they heard them were more likely to believe that the hurricane was what they had expected.
3.6
Storm Warnings
Over a third of respondents (36 per cent) do not believe they were adequately warned of Hurricane Juan.  As the age of respondents increased so did the percentage who believed that they were adequately warned.
Seventeen per cent of respondents do not believe anything could be done differently to warn residents of an approaching hurricane (Figure 10).  The most common suggestions to warn residents of an approaching hurricane are “other” (19 per cent), “more frequent warnings/more emphasis” (10 per cent), “warning should be issued earlier” (seven per cent), “warning should identify the intensity of the storm” (seven per cent) and “warning should identify the type of severe weather to expect” (seven per cent).  Suggestions proposed by respondents (and captured in the “other” category) include people being more personally responsible for their actions and safety; developing a contact system for vulnerable people; more community-based warning and information systems; and, the use of an emergency radio frequency or other less conventional communication vehicles such as transit signs on roadways.
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Two per cent of respondents were advised to evacuate their homes; however, only five per cent of those advised to evacuate did in fact leave.  Respondents’ reasons for not evacuating include not believing reports about the hurricane (52 per cent) and the belief that evacuation did not seem necessary (32 per cent).

3.7
Impacts of Hurricane Juan

Sixty-seven per cent of respondents stated that their property sustained damage from Hurricane Juan.  The most frequent damage was to trees (75 per cent), roofs (30 per cent), yards (26 per cent), structural damage to house (20 per cent) and damage to vehicle (11 per cent) (Figure 11).  In addition, five per cent of respondents experienced flooding from Hurricane Juan, the majority of it lasting less than a day.
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Twenty-eight per cent of respondents who reported damage from Hurricane Juan stated the cost to repair the damage was less than $100 (Figure 12); however, 14 per cent reported the cost at between $1 000 and $5 000 and four per cent reported it to be greater than $10 000.

[image: image12.emf]Figure 12

What was the cost of the damage

15%

14%

14%

11%

10%

4%

4%

28%

Less than

$100

$100 -

$250

Don't

know/No

answer

$1000 -

$5000

$500 -

$1000

$250 -

$500

> $10,000 $5000 -

$10,000


Only 30 per cent of respondents were eligible to file an insurance claim for damages caused by Hurricane Juan; of these respondents, 47 per cent did file such a claim.  Reasons given for not filing a claim include the “deductible being too high/the cost of insurance” (62 per cent) and the “damage not extensive or expensive enough” (50 per cent) (Figure 13).  The percentage of respondents who filed an insurance claim rose as the cost of sustained damages increased.
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3.7.1
Power Failure and Loss of Food
The vast majority (99 per cent) of respondents lost power following Hurricane Juan, with 15 per cent being out of power for more than a week (approximately 59 per cent of respondents were without power for between three and seven days) (Figure 14).  Rural and commutershed participants more often reported their power outage lasted beyond a week.  Nova Scotia Power (NSP) received both criticism and praise for its performance in restoring power after Hurricane Juan.  Twenty-nine per cent of respondents thought it did a poor job (includes poor and very poor ratings) in restoring power to the community, compared to 45 per cent who thought it did a good job (includes very good and good ratings).  Reasons why respondents felt that NSP performed poorly include the length of time it took to restore power (45 per cent), communicating with the public about progress on restoration (26 per cent), lack of preparedness by the NSP (22 per cent), the lack of resources (16 per cent), and the time it took NSP to respond to their call (15 per cent).
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Seventy per cent of respondents reported losing food due to the power outage.  The cost to replace spoiled food varied from less than $50 to more than $200; 33 per cent of respondents stated it was between $51 and $100 and 28 per cent stated it was more than $200 (Figure 15).
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3.7.2
Lost Productivity

More than 50 per cent of respondents missed work because of Hurricane Juan (Figure 16) with 47 per cent of respondents missing one to two days.  Reasons for missing work include the workplace being closed (61 per cent), impassable roads (23 per cent) and the resultant power outage (19 per cent).  Respondents were asked how long it took for their lives to get back to normal as a result of the hurricane; the most frequent response was “five to seven days” (33 per cent), followed by “eight to ten days” (18 per cent), “a few days” (15 per cent) and “more than two weeks” (14 per cent).  Six per cent of respondents stated their lives were not disrupted by Hurricane Juan.  Rural and commutershed respondents more often reported that it took their lives more than eight days to return to normal.
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One per cent of respondents received government compensation as a result of Hurricane Juan; of these respondents, 70 per cent received less than $250.  The survey results suggest that most respondents (97 per cent) rate the level of compensation received as adequate.

3.8
Preparations for Future Hurricanes

If another hurricane like Juan were forecast to occur in the area, 71 per cent of respondents stated they would do things differently.  The most frequently mentioned actions that respondents would take are stocking up on food and emergency supplies (65 per cent), securing an alternate power source (23 per cent) and taking action to protect property (14 per cent) (Figure 17).  Participants who perceive themselves as vulnerable to hurricanes are more likely to do things differently if another hurricane like Juan were forecast to occur in the area.  Similarly, respondents who did not believe the storm warnings for Hurricane Juan stated that they would be more likely to do things differently.
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Respondents were asked to what extent they would support or oppose a one per cent increase in municipal taxes to improve the city’s emergency preparedness.  Forty-four per cent of respondents are opposed to this hypothetical proposal while 24 per cent support it.

Respondents were also asked if the three levels of government had taken adequate steps to prepare the city in the event of future hurricanes.  The level of government receiving the most favourable rating was the municipality (57 per cent of respondents said it had taken adequate steps) compared to 43 per cent for the provincial government and 26 per cent for the federal government.
4.0
Discussion and Conclusion

Ninety-four per cent of survey respondents in the HRM check the weather forecast at least once per day.  While 87 per cent of respondents stated that weather forecasts are very or generally accurate, only 61 per cent are very or generally satisfied with the accuracy of the weather information and forecasts. Respondents had the option of selecting a neutral category when asked how satisfied they are with weather information they currently receive, whereas they selected a response between very inaccurate and very accurate when deciding on the accuracy of weather forecasts.  Participants more often selected the neutral option when it was available to them.
Nearly half the survey respondents indicated they first heard about Hurricane Juan on September 28 (one day before its arrival), despite warnings being issued since September 25.  Several reasons for this finding may exist.  As mentioned, the storm moved very quickly towards Halifax, without nearing the American coast as is typical for storms in the area.  Hurricane Juan remained at sea prior to its arrival in Nova Scotia and was not readily discussed in the American media.  Second, it tracked towards the province during a very sunny and warm weekend.  People may have had difficulty believing that a hurricane was approaching during such pleasant conditions.

One-third of respondents did not believe the storm warnings regarding Hurricane Juan when they were issued.  Disseminating warnings is one issue; convincing people of their importance and seriousness is quite another.  Education of residents in hurricane-prone areas and awareness campaigns may help to increase the proportion of people who believe storm warnings when issued.
Thirty-six per cent of respondents felt they were not adequately warned of Hurricane Juan; this, despite the fact Environment Canada warnings identify the intensity of approaching storms and the type of severe weather to be expected.  Respondents’ suggestions to warn residents of an impending storm are interesting as they include people being more personally responsible for their actions and safety; developing a contact system for vulnerable people and establishing more community-based warning and information systems.
The survey found that 53 per cent of respondents feel very or somewhat vulnerable to hurricanes.  The reason cited most often for this sentiment is respondents’ experience with Hurricane Juan, thereby suggesting that the storm affected participants’ perceived level of vulnerability.  Respondents also expressed feelings of vulnerability because of a lack of control associated with Hurricane Juan, including the physical effects of the storm and uncertainty with its track and intensity.  Furthermore, respondents had little control over the pace of recovery beyond the cleanup of their own properties.  It is interesting to note that the proportion of women who feel vulnerable to hurricanes is greater than the proportion of men.  In addition, females were more likely than males to feel that Hurricane Juan was worse than expected.
While 83 percent of respondents feel hurricanes are very or somewhat rare in Nova Scotia, 71 percent stated they would do things differently in the event of another hurricane.  It is possible that future references to approaching hurricanes may mention Hurricane Juan, in an effort to prepare Nova Scotians; however, these references should clearly state that not all storms will have the same impact, either in severity or effects, as Hurricane Juan.
One of the objectives of this research was to compare findings based on respondents’ residences and demographic characteristics.  However, few statistically significant differences were found based on region, age, gender, income level and length of residency.  Respondents from rural and commutershed areas often experienced longer power outages and a lengthier recovery period before their life returned to normal, compared to their urban counterparts.
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6.0
Appendix 1 - Survey Analysis
Frequency Statistics


All questions from the survey


All questions from the survey broken down according to regions


	Cross tabulations

	Note – all these cross tabulations were also completed breaking down the statistics according to regions

	All things considered, do you feel very vulnerable, somewhat vulnerable, not very vulnerable, or not at all vulnerable to hurricanes?
	Did you feel you were adequately warned about Hurricane Juan?

	
	In your view, how common an occurrence are hurricanes in Nova Scotia? Would you say they are very rare, somewhat rare, somewhat common, or very common?

	
	Where had you previously experienced a hurricane?

	
	When had you previously experienced a hurricane?

	
	Would you do anything differently if another hurricane like Juan were forecast to occur in the local area?

	
	To what extent would you support or oppose a 1 per cent increase in municipal taxes to improve the city's emergency preparedness?

	In your view, how common an occurrence are hurricanes in Nova Scotia? Would you say they are very rare, somewhat rare, somewhat common, or very common?
	Would you do anything differently if another hurricane like Juan were forecast to occur in the local area?

	
	Had you personally experienced a hurricane before Hurricane Juan?

	Hurricane Juan first hit Halifax on Monday, September 29, 2003 at 12:30 a.m.  As best as you can recall, when did you first hear that the storm was expected to hit Halifax?


	I would like to get a general sense of how you use weather information.  On a typical day, how many times would you say that you look at or listen to weather forecasts?

	Did you seek confirmation of the storm?


	When you first heard of the storm did you indeed believe that the storm was going to occur?

	When you first heard of the storm did you indeed believe that the storm was going to occur?
	In general, how would you rate the accuracy of the weather forecasts you receive? Would you say they are:

	
	Overall how satisfied are you with the accuracy of the weather information and forecasts you currently receive?

	
	Did you feel you were adequately warned about Hurricane Juan?

	Overall, was the hurricane milder or worse than what you expected based on the information you had at your disposal before the hurricane hit?
	Did you feel you were adequately warned about Hurricane Juan?

	
	All things considered, do you feel very vulnerable, somewhat vulnerable, not very vulnerable, or not at all vulnerable to hurricanes?

	
	When you first heard of the storm did you indeed believe that the storm was going to occur?

	
	Had you personally experienced a hurricane before Hurricane Juan?

	Did you come into contact with any emergency personnel before the storm?
	How would you rate the performance of emergency personnel, such as ambulance, police, and firefighters, in responding to the storm?

	Did you come into contact with any emergency personnel during the course of the storm?
	How would you rate the performance of emergency personnel, such as ambulance, police, and firefighters, in responding to the storm?

	Did you come into contact with any emergency personnel in the days following the storm?
	How would you rate the performance of emergency personnel, such as ambulance, police, and firefighters, in responding to the storm?

	How much did it cost to repair the damage?  Please stop me when I mention the correct range.  Was it:
	Were you eligible to file an insurance claim?

	
	Did you file an insurance claim?

	
	Approximately what proportion of the damage was covered by insurance?  Was it:

	How well do you feel the municipality responded to the hurricane?
	The municipality?

	How well do you feel the provincial government responded to the hurricane?
	The provincial government?

	How well do you feel the federal government responded to the hurricane?
	The federal government?

	From what source do you most often get your weather information?
	In general, how would you rate the accuracy of the weather forecasts you receive? Would you say they are:

	From what source did you first learn of the storm?
	Hurricane Juan first hit Halifax on Monday, September 29, 2003 at 12:30 a.m.  As best as you can recall, when did you first hear that the storm was expected to hit Halifax?

	
	When you first heard of the storm did you indeed believe that the storm was going to occur?

	
	Did you seek confirmation of the storm?

	From what source do you most often get your weather information?
	Hurricane Juan first hit Halifax on Monday, September 29, 2003 at 12:30 a.m.  As best as you can recall, when did you first hear that the storm was expected to hit Halifax?

	
	Did you seek confirmation of the storm?

	
	When you first heard of the storm did you indeed believe that the storm was going to occur?

	
	I would like to get a general sense of how you use weather information.  On a typical day, how many times would you say that you look at or listen to weather forecasts?

	What would you do differently?
	In which of the following age category can I place you?  Are you:

	
	What is the highest level of education you have completed?

	
	What is your job

	
	For how long have you been a resident of the Halifax Regional Municipality?

	
	Gender

	
	In general, how would you rate the accuracy of the weather forecasts you receive? Would you say they are:

	
	All things considered, do you feel very vulnerable, somewhat vulnerable, not very vulnerable, or not at all vulnerable to hurricanes?

	
	When you first heard of the storm did you indeed believe that the storm was going to occur?

	I would like to get a general sense of how you use weather information.  On a typical day, how many times would you say that you look at or listen to weather forecasts?
	All things considered, do you feel very vulnerable, somewhat vulnerable, not very vulnerable, or not at all vulnerable to hurricanes?

	
	Did you feel you were adequately warned about Hurricane Juan?

	
	In your view, how common an occurrence are hurricanes in Nova Scotia? Would you say they are very rare, somewhat rare, somewhat common, or very common?

	In general, how would you rate the accuracy of the weather forecasts you receive? Would you say they are:
	Did you feel you were adequately warned about Hurricane Juan?

	
	Overall how satisfied are you with the accuracy of the weather information and forecasts you currently receive?

	Overall how satisfied are you with the accuracy of the weather information and forecasts you currently receive?
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	Did you feel you were adequately warned about Hurricane Juan?
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7.0
Appendix 2 - Survey


Note: Modified to reflect actual coding

Hello, my name is __________ and I am calling from Corporate Research Associates Inc., a public opinion research company.  Today we are conducting a survey about Hurricane Juan last year.  Please be assured we are not selling anything.  We are simply interested in your experiences and opinions.
We choose telephone numbers at random and then select one person from each household to be interviewed.  To do this, we would like to speak to someone in your household, 18 years or older.  
RE-INTRODUCE IF NECESSARY.  IF APPROPRIATE PERSON IS NOT AVAILABLE, ARRANGE A CALLBACK.

1.
Were you in the Halifax Regional Municipality when Hurricane Juan occurred in 2003? [PROMPT IF NECESSARY: “On September 28, 2003”]


1
Yes
CONTINUE


2
No
THANK AND TERMINATE

IF ASKED: TELL RESPONDENTS THE SURVEY IS REGISTERED WITH THE NATIONAL SURVEY REGISTRATION SYSTEM AND TELL THEM PETER MacINTOSH AT CRA WILL CONTACT HIM/HER IF  FURTHER ENQUIRIES.

IF ASKED: SAY THE SURVEY WILL TAKE ABOUT 15 MINUTES TO COMPLETE.

IF ASKED: SAY WE CAN STATE AT THE END WHO IS SPONSORING THIS SURVEY.

Thank you for taking the time to complete this survey, your participation is appreciated and completely voluntary.  Your confidentiality is assured, and the answers you provide will only be combined with others to provide overall results.   

2.
RECORD GENDER
1
Male

2
Female

3.
In which of the following age categories can I place you?  Are you … :


READ RESPONSES IN ORDER - CODE ONE ONLY

1
18 to 24



2
25 to 34



3
35 to 44



4
45 to 54



5
55 to 64, or


6
65 or over



VOLUNTEERED


7
No response/Refused

4.
To begin, I would like to get a general sense of how you use weather information.  On a typical day, how many times would you say that you look at or listen to weather forecasts?  DO NOT READ RESPONSES — CODE ONE ONLY – PROBE TO AVOID ACCEPTING A RANGE
01
More than four times a day 


02
Three times a day


03
Two times a day

04
Once a day


05
Less than one a day

06
None/never

96
Depends on whether it is a weekday or weekend

97
Depends on the weather

98
Don’t know/No answer

99
Other (SPECIFY: ________________________________)

5.
From what source do you most often get your weather information? PROBE: Are there any other sources you rely on for weather information?  DO NOT READ RESPONSES - CODE FIRST/SUBSEQUENT MENTIONS SEPARATELY - CODE UP TO SIX RESPONSES


01
TV – general mention


02
TV – Weather Network


03
TV – local station forecasts


04
TV – crawler at bottom of screen


05
Radio




06
Newspaper



07
Internet, non-specific


08
Environment Canada website



09
Weather Network website


10
Personal digital assistant (Palmpilot/Blackberry)


11
E-mail

12
Weatheradio Canada


13
Telephone – general mention


14
Telephone – toll free number


15
Telephone – 900 number


16
Environment Canada – recorded message


17
Family member/friend/word of mouth


18
Observation


97
None

98
Don’t know/no answer


99
Other (SPECIFY:____________________)
6.
In general, how would you rate the accuracy of the weather forecasts you receive? Would you say they are … :   READ RESPONSES IN ORDER – CODE ONE ONLY


1
Very accurate


2
Generally accurate

3
Generally inaccurate, or

4
Very inaccurate


VOLUNTEERED


8
Don’t know/No answer

7.
Overall, how satisfied are you with the accuracy of the weather information and forecasts you currently receive? Please respond using a 5-point scale where 1 means “very unsatisfied,” 5 means “very satisfied,” and the mid-point 3 means “neither satisfied nor unsatisfied.” [IF ASKED: accuracy means that the weather was predicted actually happens]    CODE ONE ONLY


1
Very unsatisfied


2

3
Neither satisfied nor dissatisfied

4

5
Very satisfied


VOLUNTEERED


8
Don’t know/No answer

8.
Moving along … All things considered, do you feel [READ RESPONSES IN ORDER] to hurricanes?  CODE ONE ONLY

1
Very vulnerable

2
Somewhat vulnerable


3
Not very vulnerable, or


4
Not at all vulnerable

VOLUNTEERED


8
No opinion/Don’t know

9.
[ASK Q.9 ONLY IF “VERY VULNERABLE” OR “SOMEWHAT VULNERABLE” IN Q.8]  What makes you feel vulnerable to hurricanes?  PROBE: Any other reasons?


DO NOT READ RESPONSES – CODE AS MANY AS APPLY 

01
Disability



02
Single parent household


03
Have children


04
Language barriers


05
Lack of transportation


06
Lack of resources (money, power)


07
Location of home


08
Type of home (i.e.  mobile home)


09
Your job (i.e.  first responder)


10
Experience


11
Physical characteristics of storm (includes uncertainty)


12
Climate change


13
Frequency of storms


14
Dissemination of information (includes lack of warning/preparedness)


15
Age


16
Live alone


17
Failure of technology


98
Don’t know/Can’t recall


99
Other (SPECIFY:____________________)
I would now like to get a sense of your views and experiences with hurricanes in Nova Scotia.

10.
In your view, how common an occurrence are hurricanes in Nova Scotia? Would you say they are…: 

READ RESPONSES IN ORDER – CODE ONE ONLY


1
Very rare

2
Somewhat rare


3
Somewhat common, or


4
Very common


VOLUNTEERED


8
Don’t know/No answer

11.
Had you personally experienced a hurricane before Hurricane Juan?
CODE ONE ONLY

1
Yes


2
No



8
Don’t know/No answer

12.
[ASK Q.12 ONLY IF “YES” IN Q.11]  Where had you previously experienced a hurricane?  PROBE:  Anywhere else?


DO NOT READ RESPONSES – CODE AS MANY AS APPLY

01
Canada


02
United States



03
Caribbean

04
Sea

97
Refused


99
Other (SPECIFY:____________________)
13.
[ASK Q.13 ONLY IF “YES” IN Q.11]  When had you previously experienced a hurricane?  PROBE:  Any other occasions?


DO NOT READ RESPONSES – CODE AS MANY AS APPLY – CODE TO AVOID ACCEPTING A RANGE

1
Less than 1 year ago

2
At least 1 year ago but less than 5 years ago

3
At least 5 years ago but less than 10 years ago

4
10 or more years ago


8
Don’t know/No answer

14.
Who, if anyone, do you feel has the primary responsibility for ensuring the city and its residents are warned or prepared in the event of a storm?


DO NOT READ RESPONSES – CODE ONE ONLY

01
Weather forecasters


02
Emergency Measures Organizations


03
Individual residents


04
Federal government


05
Provincial government


06
Municipal government


07
Media (radio, television, newspapers)


08
Environment Canada


09
Government - general


97
No one/one group/organization in particular


98
Don’t know/No answer


99
Other (SPECIFY:____________________)
Before the Storm

The following questions concern your experiences with Hurricane Juan specifically.

15.
Hurricane Juan first hit Halifax on Monday, September 29, 2003 at 12:30 a.m.  As best as you can recall, when did you first hear that the storm was expected to hit Halifax?


RECORD VERBATIM, EXCEPT PROBE TO AVOID RECORDING A RANGE 

01

Thursday
02

Friday

03

Saturday

04

Sunday – general mention

05

Sunday – morning
06

Sunday – afternoon

07

Sunday – evening 

97
Did not hear about Juan until the storm hit
SKIP TO Q.32
98
Don’t know/Can’t recall 

16.
From what source did you first learn of the storm? 

DO NOT READ RESPONSES - CODE ONE ONLY

01
Relative

02
Friend

03
Co-worker/employer

04
Housemate

05
Network news show/TV general

06
Weather Network - TV


07
Weather Network - website


08
Environment Canada Website


09
Other Website

10
Radio

11
Newspaper

12
Weatheradio


13
TV banner


14
News – non-specific media 


15
Word of mouth – general mention


16
Weatheroffice phone 



98
Don’t know/No answer


99
Other (SPECIFY:____________________)
17.
[DO NOT ASK Q.17 IF “DON’T KNOW/NO ANSWER” IN Q.16]  Did you seek confirmation of the storm?
CODE ONE ONLY

1
Yes
CONTINUE

2
No
SKIP TO Q.19


8
Don’t know/Can’t recall
SKIP TO Q.19
18.
From whom or what source did you seek confirmation of the storm?  PROBE: Any others?


DO NOT READ RESPONSES – CODE AS MANY AS APPLY

01
Relative

02
Friend

03
Co-worker

04
Housemate

05
Network news show

06
Weather Network - TV


07
Weather Network - website


08
Environment Canada Website


09
Other Website

10
Radio

11
Newspaper

12
Weather telephone


13
News – non-specific media


14
Word of mouth – general mention

98
Don’t know/No answer


99
Other (SPECIFY:____________________)
19.
When you first heard of the storm did you indeed believe that the storm was going to occur?

CODE ONE ONLY


1
Yes 
SKIP TO Q.21

2
No
CONTINUE

8
Don’t know/Can’t recall
SKIP TO Q.21
20.
At what point did you become convinced that the storm would actually occur in the local area?

01

Thursday

02
Friday

03

Saturday

04

Sunday – general mention

05

Sunday – morning

06

Sunday – afternoon

07

Sunday – evening
97

Did not hear about Juan until the storm hit
98
Don’t know/Can’t recall
21.
Overall, was the hurricane milder or worse than what you expected based on the information you had at your disposal before the hurricane hit? Please respond using a 5-point scale where 1 means “much worse than expected,” 5 means “much milder than expected,” and the mid-point 3 means “it was what I expected” or ”neither better nor worse.”   CODE ONE ONLY


1
Much worse than expected


2

3
It was what I expected/Neither milder nor worse


4

5
Much milder than expected

VOLUNTEERED


8
Don’t know/No answer

22.
Did you warn others of the storm?   CODE ONE ONLY


1
Yes

2
No

8
Don’t know/Can’t recall


23.
[ASK Q.23 ONLY IF “YES” IN Q.22]  Who did you warn?  PROBE:  Any others?


DO NOT READ RESPONSES – CODE AS MANY AS APPLY

01
Relatives

02
Friends

03
Co-workers

04
Housemates


05
Neighbours

98
Don’t know/No answer


99
Other (SPECIFY:____________________)
24.
How, if at all, did you prepare for Hurricane Juan?  PROBE: Anything else?


DO NOT READ RESPONSES – CODE AS MANY AS APPLY

01
Action to protect property (secured loose objects, car in garage)


02
Ensured all doors/windows were shut


03
Went to basement


04
Listened to radio/TV to get more info


05
Avoided going outside


06
Avoided electrical appliances


07
Took shelter

08
Stocked up on food, emergency supplies


09
Stayed at home/Made arrangements to work at home

10
Gathered family members


11
Changed travel plans


12
Took protective action for pets/livestock


13
Board up windows


14
Evacuate


15
Already prepared – non-specific


16
Tended boat to prevent damage


96
Unsafe action (i.e. went to the beach)


97
No action/Nothing
SKIP TO Q.26


98
Don’t know/No answer


99
Other (SPECIFY:____________________)
25.
When did you start these preparations? 

01

Thursday

02
Friday

03

Saturday

04

Sunday – general mention

05

Sunday – morning

06

Sunday – afternoon

07

Sunday – evening 

98
Don’t know/Can’t recall
26.
Did you feel you were adequately warned about Hurricane Juan?   CODE ONE ONLY


1
Yes


2
No

8
Don’t know/No answer

27.
In the future, what do you think could be done differently to warn residents about an approaching hurricane? PROBE: Anything else?


DO NOT READ RESPONSES – CODE AS MANY AS APPLY

01
Warning should be issued earlier

02
Identify area where severe weather is expected

03
Identify advisable precautions to be taken


04
Accuracy of warning should be improved


05
Warning should identify beginning and end times

06
Warning should identify the intensity of the storm

07
Warning should identify the type of severe weather to expect


08
Signal on TV/radio to indicate weather alert should be used


09
Warning should explain what to do


10
More frequent warnings/ more emphasis

11
Use of audio or visual clues to emphasize risk

12
Use of broader array of media to convey message


13
More education of public


14
Warning should contain more information (i.e. damage expected, stronger wording)


15
Contact system for vulnerable people


16
Improved communication between government organizations, media, and NGO’s


97
No action/Nothing

98
Don’t know/No answer


99
Other (SPECIFY:____________________)

28.
Were you advised to evacuate?   CODE ONE ONLY


1
Yes
CONTINUE

2
No
SKIP TO Q.32


8
Don’t know/Can’t recall
SKIP TO Q.32
29.
As best as you can recall, when were you asked to evacuate?

01

< 8:55 p.m.
02

9:00 – 9:59 p.m.

03

10:00 – 10:59 p.m.

04

11:00 – 11:59 p.m.

05

> 12:00 a.m.

98
Don’t know/Can’t recall 

30.
Did you leave?   CODE ONE ONLY


1
Yes


2
No

7
Refused
31.
[ASK Q.31 ONLY IF “NO” IN Q.30]  What are the main reasons you chose not to evacuate?  PROBE: Any other reasons?   DO NOT READ RESPONSES - CODE ALL THAT APPLY - RECORD FIRST/SUBSEQUENT MENTIONS SEPARATELY

01
Did not believe reports about hurricane

02
Evacuation didn’t seem necessary

03
I know how to handle hurricanes

04
I heard the evacuation notice too late

05
Was unable to leave due to disability/other physical impairment

06
Had no means of evacuating

07
Had nowhere to go

08
Worried about leaving property unattended

98
Don’t know/No answer


99
Other (SPECIFY:____________________)
32.
Did you come into contact with any emergency personnel before the storm? 
CODE ONE ONLY

1
Yes

2
No

8
Don’t know/No answer

33.
Did you come into contact with any emergency personnel during the course of the storm?

CODE ONE ONLY

1
Yes

2
No

8
Don’t know/No answer

34.
Did you come into contact with any emergency personnel in the days following the storm? 


CODE ONE ONLY

1
Yes

2
No

8
Don’t know/No answer

After the Storm

35.
Did your property in the local area sustain damage? I am not asking here about perishable items in your home.


CODE ONE ONLY

1
Yes
CONTINUE

2
No
SKIP TO Q.42


7
Don’t own property
SKIP TO Q.42

8
Don’t know/No answer
SKIP TO Q.42
36.
What was damaged?  PROBE: Anything else?


DO NOT READ RESPONSES - CODE ALL THAT APPLY


01
Windows

02
Roof

03
Flood/Wind/Water damage (includes erosion)

04
Structural damage to house


05
Damage to yard

06
Injury to pets/livestock


07
Trees

08
Personal belongings (i.e.  clothing)


09
Vehicle


10
Shore installations (i.e. wharves, boats)

98
Don’t know/No answer


99
Other (SPECIFY:____________________)
37.
How much did it cost to repair the damage?  Please stop me when I mention the correct range.  Was it … :


READ RESPONSES IN ORDER – CODE ONE ONLY


01
Less than $100

02
At least $100 but less than $250

03
At least $250 but less than $500

04
At least $500 but less than $1,000

05
At least $1,000 but less than $5,000

06
At least $5,000 but less than $10,000, or


07
$10,000 or more (SPECIFY: How much?  ____________________)

VOLUNTEERED


98
Don’t know/No answer

38.
Were you eligible to file an insurance claim?

CODE ONE ONLY

1
Yes
CONTINUE

2
No
SKIP TO Q.42


8
Don’t know/No answer
SKIP TO Q.42
39.
Did you file an insurance claim?   CODE ONE ONLY

1
Yes
SKIP TO Q.41

2
No
CONTINUE


8
Don’t know/No answer
CONTINUE
40.
What is the most important reason why you didn’t file a claim?  PROBE: Any other reasons?


DO NOT READ RESPONSES - CODE ALL THAT APPLY - RECORD FIRST/SUBSEQUENT MENTIONS SEPARATELY

01
Deductible too high/cost of insurance

02
Damage not extensive/expensive enough

03
Difficulty with insurance company or policy


04
Didn’t get around to it


05
Choice


98
Don’t know/No answer


99
Other (SPECIFY:___________________________)
41.
[ASK Q.41 ONLY IF “YES” IN Q.39]  Approximately what proportion of the damage was covered by insurance?  Was it … :    READ RESPONSES IN ORDER - CODE ONE ONLY 


1
Nothing

2
0% to 25%



3
26% to 50%

4
51% to 75%
, or


5
76% to 100%
VOLUNTEERED


8
Don’t know/Can’t recall

42.
Did you lose power as a result of the hurricane?    CODE ONE ONLY

1
Yes
CONTINUE

2
No
SKIP TO Q.46


8
Don’t know/Can’t recall
SKIP TO Q.46
43.
For how long was your household without power?  Was it … :


READ RESPONSES IN ORDER - CODE ONE ONLY

1
Less than half a day


2
At least half a day, but less than a day


3
One to two days

4
Three or four days


5
Five to seven days, or


6
More than seven days

VOLUNTEERED


8
Don’t know /No answer

44.
Did you lose food due to the power outage?

CODE ONE ONLY

1
Yes
CONTINUE

2
No
SKIP TO Q.46


8
Don’t know/Can’t recall
SKIP TO Q.46
45.
If you lost food, approximately how much did it cost to replace what was lost?  Was it ..  :


READ RESPONSES IN ORDER - CODE ONE ONLY

1
Less than $50

2
$51 to $100


3
$101 to $200, or


4
More than $200

VOLUNTEERED


8
Don’t know/Can’t recall

46.
Did your property experience flooding?


CODE ONE ONLY

1
Yes
CONTINUE


2
No
SKIP TO Q.48


8
Don’t know/Can’t recall
SKIP TO Q.48
47.
How long did the flooding last?  Was it …

READ RESPONSES IN ORDER - CODE ONE ONLY

1
Less than half a day


2
At least half a day, but less than a day


3
One to two days

4
Three or four days


5
Five to seven days, or


6
More than seven days

VOLUNTEERED


8
Don’t know /No answer

48.
Were you off work because of Juan?

CODE ONE ONLY

1
Yes
CONTINUE

2
No
SKIP TO Q.51


6
Not applicable/Do not work
SKIP TO Q.51

8
Don’t know/Can’t recall
SKIP TO Q.51
49.
For how long were you off work?  Was it … :


READ RESPONSES IN ORDER - CODE ONE ONLY

1
Less than half a day


2
At least half a day, but less than a day


3
One to two days

4
Three or four days


5
Five to seven days, or


6
More than seven days

VOLUNTEERED


8
Don’t know /No answer

50.
Why did you miss work?  PROBE:  Any other reasons?


DO NOT READ RESPONSES - CODE ALL THAT APPLY

01
Child care (for example, schools closed)


02
Impassable roads


03
Cleaning up property


04
Business closed

05
Power outage


06
Travel restrictions


07
Lack of resources

98
Don’t know/Can’t recall


99
Other (SPECIFY:____________________)
51.
How long would you estimate it took your life to get back to normal as a result of the hurricane?  Was it … :


READ RESPONSES IN ORDER - CODE ONE ONLY

01
Less than a day


02
One to two days

03
Three or four days


04
Five to seven days


05
Eight to 14 days


06
More than 14 days, or


07
Were you not disrupted at all as a result of the hurricane

VOLUNTEERED


98
Don’t know /No answer


99
Other (SPECIFY:____________________)
Response to Hurricane Juan

Next, I would like to ask you a few questions about the performance of various groups in terms of their response to the hurricane.

READ AND ROTATE QUESTIONS (52), (53-55), (56), (57), AND (58)

52.
How would you rate the performance of emergency personnel, such as ambulance, police and firefighters, in responding to the storm? Please respond using a 5-point scale where 1 means “very poor,” 5 means “very good,” and the mid-point 3 means “neither good nor bad.”


CODE ONE ONLY

1
Very poor

2

3
Neither good nor poor


4

5
Very good
VOLUNTEERED


8
Don’t know/Can’t say

53.
Did you attempt to contact the Nova Scotia Power, or NSPI, regarding a power outage after Juan for you or someone else?


CODE ONE ONLY

1
Yes

2
No

8
Don’t know/Can’t recall

54.
Please rate the performance of Nova Scotia Power in restoring power to your community? Please respond using a 5-point scale where 1 means “very poor,” 5 means “very good,” and the mid-point 3 means “neither good nor bad.”


CODE ONE ONLY

1
Very poor

2

3
Neither good nor poor

4

5
Very good

8
Don’t know/Can’t recall

55.
[ASK Q.55 ONLY IF CODE “1” OR “2” IN Q.54]  Why do you feel NSP performed poorly in restoring power to your community?  PROBE: Any other reasons?


DO NOT READ RESPONSES - CODE ALL THAT APPLY

01
Time to respond to call

02
Communicating with residents about progress being made


03
Provision of interim support to residents


04
Time to restore power to your house


05
Unprepared


06
Lack of resources


07
Prioritization of power restoration


08
Corporate issues (includes cutbacks and mismanagement)


98
Don’t know/Can’t recall


99
Other (SPECIFY:___________________________________)
56.
How well do you feel the municipality responded to the hurricane? Please respond using a 5-point scale where 1 means “very poor,” 5 means “very good,” and the mid-point 3 means “neither good nor bad.”


CODE ONE ONLY

1
Very poor


2

3
Neither good nor poor


4

5
Very good

8
Don’t know/Can’t say

57.
How well do you feel the provincial government responded to the hurricane? Please respond using a 5-point scale where 1 means “very poor,” 5 means “very good,” and the mid-point 3 means “neither good nor bad.”


CODE ONE ONLY

1
Very poor


2

3
Neither good nor poor


4

5
Very good

8
Don’t know/Can’t say

58.
How well do you feel the federal government responded to the hurricane?  Please respond using a 5-point scale where 1 means “very poor,” 5 means “very good,” and the mid-point 3 means “neither good nor bad.”


CODE ONE ONLY

1
Very poor


2

3
Neither good nor poor


4

5
Very good

8
Don’t know/Can’t say

59.
Did you receive government compensation for hurricane damage?


CODE ONE ONLY

1
Yes
CONTINUE

2
No
SKIP TO Q.62


8
Don’t know/Can’t recall
SKIP TO Q.62
60.
How much did you receive?  Was it … :  READ RESPONSES IN ORDER - CODE ONE ONLY

1
Less than $250

2
$250 to $500

3
$500 to $1000

4
More than $1000 (SPECIFY:____________________)

7
Refused to answer


8
Don’t know/Can’t recall

61.
Do you feel the level of government compensation you received was adequate or inadequate? 


CODE ONE ONLY

1
Adequate


2
Inadequate


VOLUNTEERED


7
Neither adequate nor inadequate

8
Don’t know/No answer

Perceptions Since Hurricane Juan
I would like to ask you how, if at all, your perceptions of hurricanes have changed since Hurricane Juan.

62.
Would you do anything differently if another hurricane like Juan were forecast to occur in the local area?   CODE ONE ONLY

1
Yes
CONTINUE

2
No
SKIP TO Q.64


8
Don’t know/No answer
SKIP TO Q.64
63.
What would you do differently?  PROBE: Anything else?


DO NOT READ RESPONSES - CODE ALL THAT APPLY

01
Action to protect property (secure loose objects, car in garage)


02
Ensure all doors/windows were shut


03
Go to basement

04
Listen to radio/TV to get more info


05
Avoid going outside


06
Avoid electrical appliances


07
Take shelter

08
Stock up on food, emergency supplies


09
Stay at home/Make arrangements to work at home


10
Gather family members


11
Change travel plans


12
Take protective action for pets/livestock


13
Board up windows/shutters

14
Evacuate



15
Trim/Cut trees on property


16
Secure alternate energy source

17
Warn others


18
Accept warnings


19
Improve structural integrity of buildings


20
Act faster


21
Prepare shore installations (includes wharves, boats)

98
Don’t know/Can’t recall


99
Other (SPECIFY:____________________)
64.
To what extent would you support or oppose a 1 per cent increase in municipal taxes to improve the city’s emergency preparedness?  Please respond using a 5-point scale where 1 means “strongly oppose,” 5 means “strongly favour,” and the mid-point 3 means “neither favour nor oppose.”


CODE ONE ONLY

1
Strongly oppose


2

3
Neither favour nor oppose


4

5
Strongly favour


8
Don’t know


65.  
In your view, have the following groups taken adequate steps to prepare the city in the event of future hurricanes?

READ AND ROTATE STATEMENTS - CODE ONE ONLY PER GOVERNMENT LEVEL

a.
The municipality?


b.
The provincial government?


c.
The federal government?


1
Yes, has taken adequate steps


2
No, has not taken adequate steps

8
Don’t know/No answer

Background Information

To finish, I’d like to ask you a few questions about you and your household for statistical purposes only.  Please be assured that your answers will remain completely confidential.

66.
What is the highest level of education you have completed?


DO NOT READ RESPONSES - CODE ONE ONLY

01
Elementary school


02
Some high school


03
Completed high school


04
Some university or college


05
University degree


06
College diploma


07
Post graduate degree


97
No response/Refuse

67.
And what is your current employment status?  Are you currently…

READ RESPONSES IN ORDER—CODE ONE ONLY

1
Employed full-time, that is, at least 30 hours per week

2
Employed part-time, that is, less than 30 hours per week


3
Not employed, but actively looking for full-time work


4
Not employed, but actively looking for part-time work, or

5
Not actively looking for work


VOLUNTEERED


7
Refused

68.
[ASK Q.68 ONLY IF “EMPLOYED” IN Q.67]  What is your job?
01

Management occupations
02

Business, finance, and administration occupations
03

Natural and applied sciences and related occupations

04

Health occupations

05

Occupations in social science, education, government service, and religion

06

Occupations in art, culture, recreation, and sport

07

Sales and service occupations

08

Trades, transport, and equipment operators and related occupations

09

Occupations unique to primary industry

10

Occupations unique to processing, manufacturing, and utilities

97
Refused

69.  
Please tell me which of the following categories applies to your total household income for the year 2003?  Is it … :


READ RESPOPNSES IN ORDER – CODE ONE ONLY


1
Less than $25,000

2
At least $25,000 but less than $40,000


3
At least $40,000 but less than $60,000


4
At least $60,000 but less than $80,000, or


5
$80,000 or more


VOLUNTEERED


8
Don’t know/Refused

70.  
What are the first three digits of your postal code?


RECORD AS MUCH OF THE POSTAL CODE AS IS OFFERED
RECORD:  B _ _   _ _ _


98
Don’t know/Can’t recall

71.  
For how long have you been a resident of the Halifax Regional Municipality?


CODE ONE ONLY – PROBE TO AVOID CROSSING TWO RESPONSE CATEGORIES

1
Less than 1 year

2
At least 1 year, but less than 5 years

3
At least 5 years, but less than 10 years

4
At least 10 years, but less than 20 years, or


5
20 years or more


VOLUNTEERED


7
Refused

73.  
What is the name of the community in which you reside?


RECORD COMMUNITY NAME


_____________________________________________


97
Refused

74.
This completes the survey.  In case my supervisor would like to verify that I conducted this interview, may I have your first name?

RECORD FIRST NAME:  _______________


97
Refused

Thank you for your participation in today’s survey!

8.0
Appendix 3 - Corporate Research Associates Final Report

Introduction

Corporate Research Associates Inc.  (CRA) is pleased to present Environment Canada (EC) with this Final Report for the recently conducted Hurricane Juan Case Study.

The overriding study objective was to better understand public opinion concerning various issues related to Hurricane Juan, which struck the Halifax Regional Municipality in September 2003.  Various questions related to the environmental and meteorological aspects of the storm were included in the questionnaire.  As noted in the Statement of Work provided to CRA by EC, the telephone survey was designed to “investigate the impacts of Hurricane Juan on the residents of the HRM, the vulnerabilities in the HRM and identify mitigation options available to residents to reduce the risk of disaster.” Specifically, the Statement of Work noted that the research objective was “to investigate the impacts of Hurricane Juan on residents of the HRM and gauge perception of risk among the residents, particularly as it contributes to vulnerability.”

CRA understood the Study Deliverables to be as follows:

· A detailed work plan;

· A detailed sampling plan;

· Draft and final survey instruments;

· Fully labeled SPSS database of survey responses; and

· A complete listing of all received verbatim comments.

At study’s end, a total of 524 interviews had been completed.  CRA collected an additional 24 interviews beyond the 500 initially targeted, so as to ensure a robust sampling was obtained from each of the four targeted regional sub-strata.  No extra charge is being levied by CRA to cover the costs of collecting these additional interviews.  Given that the intention from the outset was to weight the final data set to ensure it matches the actual distribution of adult residents in the HRM, the only effect of collecting these additional interviews is to marginally improve the attendant margins of error for the targeted overall and regional populations being interviewed.  CRA implemented a research methodology that over-sampled the less populated areas distant from the downtown HRM core, and under-sampled the more populated regions in the urban and suburban regions.  This was the only feasible approach whereby the four targeted regional tiers targeted could be meaningfully surveyed and later analysed.

Information included in the accompanying data set is based on telephone interviews with a sample of 524 residents of the Halifax Regional Municipality (HRM), 18 years and older, conducted from December 6 to December 21, 2004.  A sample of this size can be expected to yield a margin of sampling error of ± 4.3 percentage points in 95 out of 100 samples.  Included in this report is a description of the study methodology, as well as a copy of the questionnaire utilized for the Hurricane Juan Case Study.  Included under separate cover is an electronic listing of all verbatim comments recorded for this study, along with the project data file.

Study Methodology

Questionnaire Design
The questions commissioned by Environment Canada staff members, in consultation with representatives from Corporate Research Associates, Inc.

Sample Design and Selection

The sample for this study was drawn using systematic sampling procedures from a list of randomly selected households compiled from listed telephone numbers in the Halifax Regional Municipality (HRM).  The sample was drawn from a commercially available database that is updated quarterly.  The sample was selected to match four geographical regions targeted by EC, namely Urban, Suburban, Commuter and Rural.

The four geographic regions were defined on the basis of Statistics Canada Census Subdivisions.  The “Urban” region was comprised of two census sub-division frames, specifically Halifax and Dartmouth.  The “Suburban” region was defined by four census subdivisions, namely Bedford, Subdivision “B” (Ketch Harbour and area), Subdivision “C” (Sackville and area), and Subdivision “D” (Cole Harbour and area).  The “Commuter” region was defined as subdivisions “A” (St.  Margarets Bay and area) and “E” (Chezzetcook and area).  Finally, the “Rural” region was defined by the geographic boundaries of subdivisions “F” (Tangier, Lake Charlotte, Prospect Road and area) and “G” (Musquodoboit, Upper Musquodoboit, Musquodoboit Harbour, Sheet Harbour and area).

In terms of the study methodology that was employed CRA utilized a telephone-based approach.  CRA understood that EC required a total of 500 interviews to be completed with a representative sample of adults, 18 years of age and older, who resided in the Halifax Regional Municipality during as well as in the aftermath of the Hurricane Juan event of September 2003.  At the beginning of the interviewing period, these 500 interviews were targeted for stratification as follows:

· Urban region – 150 interviews

· Suburban region – 150 interviews

· Commuter region – 100 interviews

· Rural region – 100 interviews

The actual number of interviews for each of these strata differs modestly from these initial targets.  Specifically, 158 interviews were conducted within the Urban region, 163 in the Suburban region, 97 in the Commuter region, and 106 in the Rural region, for an overall total respondent base of 524.  Further, weighting of the interviews should be undertaken so as to reflect the population distribution of adults in the Halifax Regional Municipality, 18 years of age and older.  Weighting recommendations are included in the accompanying CD ROM.

As noted in the Introduction, the intention from the outset was to weight the final data set to ensure it matches the actual distribution of adult residents in the HRM.  That is, CRA implemented a research methodology that over-sampled the less populated areas distant from the downtown HRM core, and under-sampled the more populated regions in the urban and suburban regions.

Please note: there were several location indicators in this survey process.  As noted above, initially, sample records were sent to field for interviewing based on their placement within a perceived census subdivision.  This method of respondent location is very dependable, but in a small number of instances is found to be faulty.  That is, a sample record may suggest that a respondent lives in community X, which is located within the Commuter designation.  After speaking with the respondent and posing Question 73 (Community Name), it may be found that the respondent actually resides in community Y, which is located within the Rural designation.  If such was the case, CRA re-coded the respondent data record to be assigned into the Rural designation.  In instances when the community name was not offered by the respondent (i.e., s/he refused to name his/her community), CRA then turned to postal code or, failing that, to telephone number exchange, for assistance with this coding matter.

Survey Administration

The survey was conducted by telephone from December 6 to December 21, 2004, from Corporate Research Associates’ data collection facilities in Halifax.  All interviewing was conducted by fully trained and supervised interviewers and a minimum of 10 per cent of all completed interviews were subsequently verified.

Completion Results

Among all eligible respondents contacted, the response rate was 25.2 per cent.  Response rate is calculated as the number of cooperative contacts (1,136), divided by the total of eligible numbers attempted (4,506).

The final disposition of all telephone numbers called is shown below in the Professional Marketing Research Society’s Standard Record of Contact Format.

Completion Results

TOTAL NUMBERS ATTEMPTED 6,820

Not in Service 






1,784

Blocked number 





8

Fax/Modem 






252

Cellular telephone/Pager 




8

Incorrect number/Duplicates 




5

Business number 





257

TOTAL ELIGIBLE NUMBERS 





4,506

Busy 







60

Answering Machine 





694

No Answer 






384

Language problem 





9

Illness, Incapable 





46

Selected/Eligible Respondent Not Available/Callbacks 

647

TOTAL ASKED 






2,666

Household Refusal 





379

Respondent Refusal 





889

Qualified Respondent Break Off 




262

COOPERATIVE CONTACTS 





1,136

Disqualified 






109

Quota Full Age or Gender 




503

Completed Interviews 





524

Sample Distribution

Overall results are based on 524 interviews with individuals from the HRM population.  A sample of 524 respondents would be expected to provide results accurate to within plus or minus 4.3 percentage points in 95 out of 100 samples.
Sample Distribution

Region 


Sample 


Margin of Error¹

Urban 



158 




± 7.8%

Suburban 


163 




± 7.7%

Commuter 


97 




+ 10.0%

Rural 



106 




+ 9.5%

Halifax Regional Municipality 
524 




± 4.3%

¹95% confidence interval

9.0 Appendix 4 - Weighting
	Region
	COMMUNITY
	OPD
	%
	SAMPLE
	SMP %
	WEIGHT

	1
	URBAN
	83640
	58%
	158
	30%
	1.920905470

	2
	SUBURBAN
	44385
	31%
	163
	31%
	0.988092666

	3
	COMMUTER
	12275
	9%
	97
	19%
	0.459196768

	4
	RURAL
	4105
	3%
	106
	20%
	0.140525893

	
	
	144405
	100%
	524
	100%
	























































































































































































































































































































































































































































































































































































































































































































































































































































































































�Italics indicates dialogue for the interviewer
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Sheet: accuracy

Sheet: satisfaction

Sheet: vulnerability

Sheet: comb_vul

Sheet: reg_vul

Sheet: why vul

Sheet: why vul comb

Sheet: why vul reg

Sheet: freq

Sheet: freq reg

Sheet: freq comb

Sheet: responsibility

Sheet: learn

Sheet: source learn

Sheet: expected

Sheet: prep

Sheet: prep_reg

Sheet: prep_comb

Sheet: warn

Sheet: damage

Sheet: damage_reg

Sheet: damage_comb

Sheet: cost

Sheet: cost_reg

Sheet: cost_comb

Sheet: insurance

Sheet: power

Sheet: food

Sheet: work

Sheet: why work

Sheet: power-poor

Sheet: respond

Sheet: differently

Sheet: differently_reg

Sheet: differently_comb

Sheet: tax_comb

Sheet: tax 

Sheet: Data

Sheet: Sheet2

Sheet: Sheet3

Generally accurate

Generally inaccurate

Don't know/No answer

Very accurate

Very inaccurate

0.798

0.11

0.09

0.067

0.015

Satisfied or generally accurate

Neither 

Very satisfied or accurate

Unsatisfied or generally inaccurate

Very unsatisfied or inaccurate

Don't know/No answer

0.491

0.322

0.119

0.045

0.013

0.011

Somewhat vulnerable

Not very vulnerable

Very vulnerable

Not at all vulnerable

No opinion/Don't know

0.396

0.362

0.126

0.105

0.012

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.126

0.139

0.106

0.111

0.143

0.105

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.139

0.106

0.111

0.143

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

experience

physical characteristics of storm (includes uncertainty)

Location of home

failure of technology (i.e. power)

climate change

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Lack of resources (money, power)

0.2986994354432234

0.2369453649633699

0.19677028052014647

0.12172330616117216

0.11592742235531134

0.08614532253113553

0.06333842760073259

0.046363710197802194

experience

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.2986994354432234

0.043

0.036

0.014

0.043

0.2369453649633699

0.107

0.218

0.25

0.195

0.19677028052014647

0.011

0.036

0.028

0.011

0.12172330616117216

0.0

0.009

0.0

0.0

0.11592742235531134

0.29

0.19

0.237

0.086

0.08614532253113553

0.182

0.208

0.167

0.292

0.06333842760073259

0.097

0.091

0.097

0.097

0.046363710197802194

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.043

0.036

0.014

0.043

0.107

0.218

0.25

0.195

0.011

0.036

0.028

0.011

0.0

0.009

0.0

0.0

0.29

0.19

0.237

0.086

0.182

0.208

0.167

0.292

0.097

0.091

0.097

0.097

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

Somewhat rare

Very rare

Somewhat common

Very common

Don't know/No answer

0.434

0.396

0.148

0.017

0.004

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

0.424

0.36

0.356

0.333

0.405

0.472

0.489

0.467

0.145

0.155

0.133

0.2

0.02

0.012

0.022

0.0

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

Very common

0.434

0.424

0.36

0.356

0.333

0.396

0.405

0.472

0.489

0.467

0.148

0.145

0.155

0.133

0.2

0.017

0.02

0.012

0.022

0.0

Municipal government

Weather forecasters

Don't know/No answer

Emergency Measures Organizations

Environment Canada

Media (radio, television, newspapers)

Provincial government

0.202

0.179

0.11

0.099

0.098

0.096

0.095

Sunday - general mention Sept 28

Saturday Sept 27

Don't know/Can't recall

Sunday evening Sept 28

Friday Sept 26

Sunday afternoon Sept 28

Sunday morning Sept 28

Thursday Sept 25

Did not hear about Juan until the storm hit

0.255

0.209

0.161

0.121

0.109

0.064

0.037

0.036

0.006

Network news show

Weather Network - TV

Radio

Relative

Friend

0.306

0.214

0.207

0.067

0.052

Much worse than expected

Worse than expected

It was what I expected/Neither milder nor worse

Milder than expected

Much milder than expected

Don't know/No answer

0.556

0.22

0.169

0.029

0.017

0.008

No action/Nothing

Action to protect property 

Stocked up on food, emergency supplies

Ensured all doors/windows were shut

0.314324331080844

0.295886345781024

0.294700587652657

0.0309536492602704

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.036

0.007

0.05

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.314324331080844

0.036

0.007

0.05

0.0

0.295886345781024

0.0

0.007

0.0

0.0

0.294700587652657

0.0

0.0

0.0

0.0

0.0309536492602704

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Other

No action/Nothing

More frequent warnings/ more emphasis

Don't know/No answer

Warning should identify the intensity of the storm

Warning should identify the type of severe weather to expect

Warning should be issued earlier

Use of broader array of media to convey message

Signal on TV/radio to indicate weather alert should be used

0.191943770913631

0.173874715640717

0.0977652550845349

0.0844562502763094

0.068324224945035

0.0662138778706154

0.0660368407325014

0.0610713453247331

0.0597078343989165

Trees

Roof

Damage to yard

Structural damage to house

Vehicle

Other

Windows

0.7487377833085717

0.3000051429057141

0.2555797963114285

0.20185768035714285

0.10949979174571431

0.0821531641

0.05680490856

Windows

Windows

Windows

Windows

Roof

Roof

Roof

Roof

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Trees

Trees

Trees

Trees

Personal belongings

Personal belongings

Personal belongings

Personal belongings

Vehicles

Vehicles

Vehicles

Vehicles

Shore installations

Shore installations

Shore installations

Shore installations

0.042

0.02

0.0

0.027

0.189

0.12

0.146

0.141

0.032

0.0

0.036

0.0

0.111

0.12

0.08

0.074

0.132

0.161

0.131

0.074

0.0

0.0

0.0

0.0

0.347

0.466

0.51

0.535

0.021

0.015

0.015

0.027

0.074

0.045

0.029

0.033

0.005

0.01

0.022

0.013

Trees

Trees

Trees

Trees

Trees

Roof

Roof

Roof

Roof

Roof

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Vehicle

Vehicle

Vehicle

Vehicle

Vehicle

Other

Other

Other

Other

Other

Windows

Windows

Windows

Windows

Windows

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

0.042

0.02

0.0

0.027

0.7487377833085717

0.189

0.12

0.146

0.141

0.3000051429057141

0.032

0.0

0.036

0.0

0.2555797963114285

0.111

0.12

0.08

0.074

0.20185768035714285

0.132

0.161

0.131

0.074

0.10949979174571431

0.0

0.0

0.0

0.0

0.0821531641

0.347

0.466

0.51

0.535

0.05680490856

0.021

0.015

0.015

0.027

0.03948976188571428

0.074

0.045

0.029

0.033

0.03465256281714285

0.005

0.01

0.022

0.013

0.01587352254857143

Less than $100

$100 - $250

Don't know/No answer

$1000 - $5000

$500 - $1000

$250 - $500

> $10,000

$5000 - $10,000

0.279

0.152

0.142

0.135

0.108

0.103

0.042

0.04

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.167

0.086

0.126

0.179

0.167

0.114

0.099

0.097

0.083

0.057

0.09

0.128

0.083

0.143

0.099

0.159

0.0

0.086

0.081

0.01

0.0

0.057

0.027

0.051

Less than $100

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.279

0.167

0.086

0.126

0.179

0.152

0.167

0.114

0.099

0.097

0.142

0.083

0.057

0.09

0.128

0.135

0.083

0.143

0.099

0.159

0.108

0.0

0.086

0.081

0.01

0.103

0.0

0.057

0.027

0.051

0.042

Deductible too high/ cost of insurance

Damage not extensive/expensive enough

Difficulty with insurance company or policy

Choice

0.61570145258

0.4959316858999999

0.10221910784

0.09164118988

Three or four days

Five to seven days

One to two days

More than seven days

At least half a day, but less than a day

Less than half a day

0.302

0.293

0.154

0.15

0.062

0.039

$51 to $100

More than $200

$101 to $200

Less than $50

0.325

0.278

0.243

0.13

One to two days

Three or four days

Five to seven days

More than seven days

0.471

0.291

0.195

0.03

Business closed

Impassable roads

Power outage - general mention

Travel restrictions

Cleaning up property

Child care (for example, schools closed)

0.6109724486807016

0.2275741515052632

0.18790347113333333

0.06187850983508772

0.0594016212491228

0.05586870520701754

Time to restore power 

Communicating with residents 

Unprepared

Lack of resources

Time to respond to call

Prioritization of power restoration

0.4485169416274509

0.25923203343790846

0.22366570451633985

0.1567253836013072

0.15112032068627448

0.11339167230718954

Very poor

Very poor

Very poor

Poor

Poor

Poor

Neither good nor poor

Neither good nor poor

Neither good nor poor

Good

Good

Good

Very good

Very good

Very good

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

4.5

7.4

11.2

7.7

9.0

15.4

32.8

44.6

40.0

33.3

23.5

16.4

18.7

9.0

6.4

3.1

6.5

10.6

Stock up on food, emergency supplies

Secure alternate energy source

Action to protect property 

Other

Evacuate

Accept warnings

0.6516683665752689

0.22903396048118277

0.14205462569892474

0.10193478663440857

0.07693177577956989

0.04540514874731182

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.089

0.117

0.075

0.075

0.024

0.018

0.008

0.028

0.018

0.006

0.017

0.009

0.03

0.025

0.008

0.028

0.012

0.0

0.0

0.0

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.6516683665752689

0.089

0.117

0.075

0.075

0.22903396048118277

0.024

0.018

0.008

0.028

0.14205462569892474

0.018

0.006

0.017

0.009

0.10193478663440857

0.03

0.025

0.008

0.028

0.07693177577956989

0.012

0.0

0.0

0.0

0.04540514874731182

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Oppose

Oppose

Oppose

Oppose

Oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Favour

Favour

Favour

Favour

Favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

0.32

0.304

0.335

0.348

0.429

0.307

0.132

0.099

0.109

0.071

0.135

0.297

0.317

0.326

0.286

0.119

0.139

0.13

0.13

0.143

0.109

0.118

0.065

0.071

Strongly oppose

Neither favour nor oppose

4

2

Strongly favour

0.32

0.307

0.135

0.119

0.106

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

municipal

provincial

federal

urban

suburban

commuter

rural

urban

suburban

commuter

rural

Frequency

% of resp

Accuracy of forecasts

Frequency

Percent

Valid Percent

Satisfaction with the accuracy of forecasts

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Very vulnerable

0.139

0.106

0.111

0.143

0.126

Frequency

% of resp

Lack of resources

0.043

0.036

0.014

0.043

Frequency

Percent

Valid Percent

Very rare

0.424

0.36

0.356

0.333

Responsible to warn

Frequency

Percent

Valid Percent

When did you learn of Juan

Frequency

Percent

Valid Percent

Where did you learn of Juan

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Action to protect property

0.222

0.351

0.275

0.308

Frequency

Percent

Valid Percent

Frequency

Percent

Frequency

% of resp

Windows

0.042

0.027

Frequency

Percent

Valid Percent

Less than $100

0.236

0.351

0.286

0.25

Frequency

% of resp

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

% of resp

Frequency

% of resp

Frequency

Percent

municipal

Cumulative Percent

Frequency

Percent

provincial

Cumulative Percent

Frequency

Percent

federal

Cumulative Percent

Frequency

% of resp

Action to protect property

0.089

0.117

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Strongly oppose

0.304

0.335

0.348

0.429

Radio

310.2255148780006

0.59203

Generally accurate

0.798

Satisfied or generally accurate

0.491

Somewhat vulnerable

0.396

Somewhat vulnerable

0.467

0.5

0.396

experience

81.544945876

0.2986994354432234

Location of home/geography

0.107

0.218

Somewhat rare

0.434

Somewhat rare

0.405

0.472

0.489

0.467

Municipal government

0.202

Sunday - general mention Sept 28

Network news show

0.306

Yes

Much worse than expected

0.556

No action/Nothing

187.6220570679999

0.314324331080844

Ensured all doors/windows were shut

0.036

0.007

Yes

Other

123.69055570099988

0.191943770913631

Trees

262.0582241580001

0.7487377833085717

Roof

0.189

0.12

0.146

0.141

Less than $100

0.279

$100 - $250

0.179

0.126

0.086

0.167

Deductible too high/ cost of insurance

30.785072629

0.61570145258

Three or four days

0.302

$51 to $100

One to two days

0.471

Business closed

174.12714787399995

0.6109724486807016

Time to restore power 

68.623092069

0.4485169416274509

Very poor

Very poor

Very poor

Stock up on food, emergency supplies

242.42063236600006

0.6516683665752689

Ensure all doors windows were shut

0.024

0.018

0.008

0.028

Yes, has taken adequate steps

Yes, has taken adequate steps

Yes, has taken adequate steps

Strongly oppose

Oppose

0.132

0.099

0.109

0.071

TV - Weather Network

184.66092090800004

0.35241

Generally inaccurate

Neither 

0.322

Not very vulnerable

0.362

Not very vulnerable

0.38

0.342

0.333

0.286

0.361

physical characteristics of storm (includes uncertainty)

64.68608463499999

0.2369453649633699

Type of home

0.011

0.036

0.028

0.011

Very rare

0.396

Somewhat common

0.133

0.2

Weather forecasters

0.179

Saturday Sept 27

0.209

Weather Network - TV

0.214

No

Worse than expected

Action to protect property 

176.6163143109998

0.295886345781024

Went to basement

0.0

0.007

No

No action/Nothing

112.04666917599994

0.173874715640717

Roof

105.00180001699994

0.3000051429057141

Flood/water/wind damage

0.032

0.0

0.036

0.0

$100 - $250

0.152

$250 - $500

0.097

0.099

0.114

0.167

Damage not extensive/expensive enough

24.796584294999995

0.4959316858999999

Five to seven days

0.293

More than $200

0.278

Three or four days

0.291

Impassable roads

64.85863317900001

0.2275741515052632

Communicating with residents 

39.662501115999994

0.25923203343790846

Poor

Secure alternate energy source

85.20063329899999

0.22903396048118277

Go to basement

0.018

0.006

0.017

0.009

No, has not taken adequate steps

No, has not taken adequate steps

No, has not taken adequate steps

Neither favour nor oppose

0.307

Neither favour nor oppose

0.297

0.317

0.326

0.286

TV - general mention

179.89626273999986

0.34331

Don't know/No answer

Very satisfied or accurate

0.119

Very vulnerable

0.126

Not at all vulnerable

0.109

0.112

0.067

0.071

0.105

Location of home

53.71828658199999

0.19677028052014647

Your job

0.0

0.009

Somewhat common

0.148

Very common

0.02

0.012

0.022

0.0

Don't know/No answer

Don't know/Can't recall

0.161

Radio

0.207

Total

It was what I expected/Neither milder nor worse

0.169

Stocked up on food, emergency supplies

175.90852825299982

0.294700587652657

Listened to radio/TV to get more info

Don't know/No answer

More frequent warnings/ more emphasis

63.00094382899999

0.0977652550845349

Damage to yard

89.45292870899998

0.2555797963114285

Structural damage to house

0.111

0.074

Don't know/No answer

0.142

$500 - $1000

0.128

0.09

0.057

0.083

Difficulty with insurance company or policy

5.110955392

0.10221910784

One to two days

0.154

$101 to $200

0.243

Five to seven days

Power outage - general mention

53.552489273

0.18790347113333333

Unprepared

34.220852791

0.22366570451633985

Neither good nor poor

Neither good nor poor

Neither good nor poor

Action to protect property 

52.84432076

0.14205462569892474

Listen to radio/tv to get more info

0.008

0.028

Don't know/No answer

Don't know/No answer

Don't know/No answer

Favour

0.139

0.143

TV - crawler at bottom of screen

11.777646069999998

0.2248

Very accurate

0.067

Unsatisfied or generally inaccurate

Not at all vulnerable

No opinion/Don't know

0.013

0.006

0.022

0.0

0.011

failure of technology (i.e. power)

33.230462582

0.12172330616117216

Experience

0.237

0.086

Very common

0.017

Don't know/No answer

0.007

Emergency Measures Organizations

0.099

Sunday evening Sept 28

0.121

Relative

0.067

Milder than expected

0.029

Ensured all doors/windows were shut

18.476416788999998

0.0309536492602704

Avoided going outside

0.0

0.007

Total

Don't know/No answer

54.424483167000005

0.0844562502763094

Structural damage to house

70.650188125

0.20185768035714285

Damage to yard

0.132

0.161

0.131

0.074

$1000 - $5000

$1000 - $5000

0.159

0.099

0.143

0.083

Choice

4.582059494

0.09164118988

More than seven days

Less than $50

More than seven days

Travel restrictions

17.635375303

0.06187850983508772

Lack of resources

23.978983691

0.1567253836013072

Good

Other

37.919740627999985

0.10193478663440857

Avoid going outside

0.012

Total

Total

Total

0.119

Strongly favour

0.109

0.118

0.065

0.071

TV - local station forecasts

109.34137077599993

0.20867

Very inaccurate

Very unsatisfied or inaccurate

0.013

No opinion/Don't know

0.012

climate change

31.648186302999996

0.11592742235531134

Physical force (includes uncertainty)

0.182

0.208

0.167

0.292

Don't know/No answer

0.004

Environment Canada

0.098

Friday Sept 26

0.109

Friend

0.052

Much milder than expected

0.017

Total

596.9059296899994

0.999999999999993

Avoided electrical appliances

0.0

0.007

Warning should identify the intensity of the storm

44.028838816000004

0.068324224945035

Vehicle

38.32492711100001

0.10949979174571431

Injury to pets/livestock

$500 - $1000

0.108

$5000 - $10,000

0.01

0.081

0.086

0.0

Total

69.57567951799999

1.3915135903599998

At least half a day, but less than a day

0.062

Total

At least half a day, but less than a day

0.007

Cleaning up property

16.929462056

0.0594016212491228

Time to respond to call

23.121409064999998

0.15112032068627448

Very good

Very good

Very good

Evacuate

28.61862059

0.07693177577956989

Avoid electrical appliances

0.0

0.012

Strongly favour

0.106

Internet, non-specific

98.76963792499994

0.18849

Total

Don't know/No answer

0.011

Total

dissemination of information (lack of warning and prep)

23.517673051

0.08614532253113553

Climate change

0.097

0.091

0.097

0.097

Total

Media (radio, television, newspapers)

0.096

Sunday afternoon Sept 28

0.064

Total

Don't know/No answer

0.008

Took shelter

Warning should identify the type of severe weather to expect

42.668909285000005

0.0662138778706154

Other

28.753607435

0.0821531641

Trees

0.347

0.466

$250 - $500

0.103

> $10,000

0.051

0.027

0.057

0.0

Total Respondents

50.0

1.0

Less than half a day

0.039

Missing

 

Don't know/No answer

0.007

Child care (for example, schools closed)

15.922580983999998

0.05586870520701754

Prioritization of power restoration

17.348925862999998

0.11339167230718954

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

Accept warnings

16.890715334

0.04540514874731182

Take shelter

0.041

0.006

0.017

0.0

Don't know/No answer

Newspaper

50.630058108

0.09662

Total

Don't know/Can't recall

17.291390734999997

0.06333842760073259

Frequency of storms

0.011

0.009

0.028

0.0

Provincial government

Sunday morning Sept 28

0.037

System

 

Total

Stocked up on food, emergency supplies

0.273

Warning should be issued earlier

42.554824718000006

0.0660368407325014

Windows

19.881717996

0.05680490856

Personal belongings

0.021

0.027

> $10,000

0.042

Total

Total

 

Total

Other

7.724482474

0.027103447277192983

Corporate issues 

5.906483808

0.038604469333333336

Total

 

Total

 

Total

 

Total

582.3969535130001

1.5655832083682797

Stock up on food, emergency supplies

0.461

0.411

0.384

0.412

Total

E-mail

3.368194904

0.0643

Lack of resources (money, power)

12.657292883999999

0.046363710197802194

Dissemination of information (includes lack of warning or preparedness)

0.086

0.036

0.097

0.076

Total

Thursday Sept 25

0.036

 

Stayed at home/Made arrangements to work at home

Use of broader array of media to convey message

39.355008004

0.0610713453247331

Flood/Water/Wind damage

13.821416659999997

0.03948976188571428

Vehicles

0.074

0.045

0.029

0.033

$5000 - $10,000

Missing

 

Lack of resources

3.3305758149999996

0.01168623092982456

Other

4.815484338

0.031473753843137255

Total Respondents

372.0

1.0

Stay at home/make arrangements to work at home

0.012

0.0

0.008

0.0

Total

1079.6497751700003

2.0604

Total

334.205725869

1.224196798054945

Age

0.0

0.009

Did not hear about Juan until the storm hit

0.006

Gathered family members

0.0

0.007

Signal on TV/radio to indicate weather alert should be used

38.476347429

0.0597078343989165

Personal belongings (i.e. clothing)

12.128396985999998

0.03465256281714285

Shore installations

0.022

0.013

Total

Total

 

Total

354.0807469579999

1.2423885858175436

Provision of interim support 

1.976185332

0.012916244

Gather family members

0.03

0.018

0.017

0.019

Total Respondents

Total Respondents

273.0

100.0

Live alone

0.0

0.018

0.014

0.0

Total

Changed travel plans

0.0

0.013

Total

644.4103661829998

0.999999999999993

Shore installations/boats

5.555732892

0.01587352254857143

Total Respondents

285.0

1.0

Total

219.653918073

1.4356465233529412

Change travel plans

0.006

0.0

0.008

0.0

Possible failure of technology

0.097

0.109

0.056

0.173

Took protective action for pets/livestock

Injury to pets/livestock

0.140525893

4.0150255142857146E-4

Total Respondents

153.0

1.0

Board up windows

0.0

0.037

0.017

0.037

Don’t know/can’t recall

0.075

0.027

0.014

0.032

Board up windows

0.007

0.007

Total

645.769465982

1.8450556170914287

Evacuate

0.053

0.043

0.075

0.019

Already prepared

0.015

0.013

Total Respondents

350.0

1.0

Trim/cut trees on property

0.018

0.025

0.017

0.037

Attended boat to prevent damage

Secure alternate energy source

0.124

0.172

0.209

0.253

Unsafe actions (i.e. went to beach)

0.007

Warn others

0.03

0.006

0.0

0.009

No action/Nothing

0.418

0.371

0.275

0.308

Accept warnings

0.024

0.049

0.008

0.056

Don't know/No answer

0.007

Improve structural integrity of properties

0.012

Act faster

0.006

0.006

0.0

0.009

Prepare shore installations

0.006

0.006

0.008

0.0

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643
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Generally accurate

Generally inaccurate

Don't know/No answer

Very accurate

Very inaccurate

0.798

0.11

0.09

0.067

0.015

Satisfied or generally accurate

Neither 

Very satisfied or accurate

Unsatisfied or generally inaccurate

Very unsatisfied or inaccurate

Don't know/No answer

0.491

0.322

0.119

0.045

0.013

0.011

Somewhat vulnerable

Not very vulnerable

Very vulnerable

Not at all vulnerable

No opinion/Don't know

0.396

0.362

0.126

0.105

0.012

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.126

0.139

0.106

0.111

0.143

0.105

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.139

0.106

0.111

0.143

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

experience

physical characteristics of storm (includes uncertainty)

Location of home

failure of technology (i.e. power)

climate change

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Lack of resources (money, power)

0.2986994354432234

0.2369453649633699

0.19677028052014647

0.12172330616117216

0.11592742235531134

0.08614532253113553

0.06333842760073259

0.046363710197802194

experience

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.2986994354432234

0.043

0.036

0.014

0.043

0.2369453649633699

0.107

0.218

0.25

0.195

0.19677028052014647

0.011

0.036

0.028

0.011

0.12172330616117216

0.0

0.009

0.0

0.0

0.11592742235531134

0.29

0.19

0.237

0.086

0.08614532253113553

0.182

0.208

0.167

0.292

0.06333842760073259

0.097

0.091

0.097

0.097

0.046363710197802194

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.043

0.036

0.014

0.043

0.107

0.218

0.25

0.195

0.011

0.036

0.028

0.011

0.0

0.009

0.0

0.0

0.29

0.19

0.237

0.086

0.182

0.208

0.167

0.292

0.097

0.091

0.097

0.097

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

Somewhat rare

Very rare

Somewhat common

Very common

Don't know/No answer

0.434

0.396

0.148

0.017

0.004

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

0.424

0.36

0.356

0.333

0.405

0.472

0.489

0.467

0.145

0.155

0.133

0.2

0.02

0.012

0.022

0.0

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

Very common

0.434

0.424

0.36

0.356

0.333

0.396

0.405

0.472

0.489

0.467

0.148

0.145

0.155

0.133

0.2

0.017

0.02

0.012

0.022

0.0

Municipal government

Weather forecasters

Don't know/No answer

Emergency Measures Organizations

Environment Canada

Media (radio, television, newspapers)

Provincial government

0.202

0.179

0.11

0.099

0.098

0.096

0.095

Sunday - general mention Sept 28

Saturday Sept 27

Don't know/Can't recall

Sunday evening Sept 28

Friday Sept 26

Sunday afternoon Sept 28

Sunday morning Sept 28

Thursday Sept 25

Did not hear about Juan until the storm hit

0.255

0.209

0.161

0.121

0.109

0.064

0.037

0.036

0.006

Network news show

Weather Network - TV

Radio

Relative

Friend

0.306

0.214

0.207

0.067

0.052

Much worse than expected

Worse than expected

It was what I expected/Neither milder nor worse

Milder than expected

Much milder than expected

Don't know/No answer

0.556

0.22

0.169

0.029

0.017

0.008

No action/Nothing

Action to protect property 

Stocked up on food, emergency supplies

0.314324331080844

0.295886345781024

0.294700587652657

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.036

0.007

0.05

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.314324331080844

0.036

0.007

0.05

0.0

0.295886345781024

0.0

0.007

0.0

0.0

0.294700587652657

0.0

0.0

0.0

0.0

0.0309536492602704

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Other

No action/Nothing

More frequent warnings/ more emphasis

Don't know/No answer

Warning should identify the intensity of the storm

Warning should identify the type of severe weather to expect

Warning should be issued earlier

Use of broader array of media to convey message

Signal on TV/radio to indicate weather alert should be used

0.191943770913631

0.173874715640717

0.0977652550845349

0.0844562502763094

0.068324224945035

0.0662138778706154

0.0660368407325014

0.0610713453247331

0.0597078343989165

Trees

Roof

Damage to yard

Structural damage to house

Vehicle

Other

Windows

0.7487377833085717

0.3000051429057141

0.2555797963114285

0.20185768035714285

0.10949979174571431

0.0821531641

0.05680490856

Windows

Windows

Windows

Windows

Roof

Roof

Roof

Roof

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Trees

Trees

Trees

Trees

Personal belongings

Personal belongings

Personal belongings

Personal belongings

Vehicles

Vehicles

Vehicles

Vehicles

Shore installations

Shore installations

Shore installations

Shore installations

0.042

0.02

0.0

0.027

0.189

0.12

0.146

0.141

0.032

0.0

0.036

0.0

0.111

0.12

0.08

0.074

0.132

0.161

0.131

0.074

0.0

0.0

0.0

0.0

0.347

0.466

0.51

0.535

0.021

0.015

0.015

0.027

0.074

0.045

0.029

0.033

0.005

0.01

0.022

0.013

Trees

Trees

Trees

Trees

Trees

Roof

Roof

Roof

Roof

Roof

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Vehicle

Vehicle

Vehicle

Vehicle

Vehicle

Other

Other

Other

Other

Other

Windows

Windows

Windows

Windows

Windows

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

0.042

0.02

0.0

0.027

0.7487377833085717

0.189

0.12

0.146

0.141

0.3000051429057141

0.032

0.0

0.036

0.0

0.2555797963114285

0.111

0.12

0.08

0.074

0.20185768035714285

0.132

0.161

0.131

0.074

0.10949979174571431

0.0

0.0

0.0

0.0

0.0821531641

0.347

0.466

0.51

0.535

0.05680490856

0.021

0.015

0.015

0.027

0.03948976188571428

0.074

0.045

0.029

0.033

0.03465256281714285

0.005

0.01

0.022

0.013

0.01587352254857143

Less than $100

$100 - $250

Don't know/No answer

$1000 - $5000

$500 - $1000

$250 - $500

> $10,000

$5000 - $10,000

0.279

0.152

0.142

0.135

0.108

0.103

0.042

0.04

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.167

0.086

0.126

0.179

0.167

0.114

0.099

0.097

0.083

0.057

0.09

0.128

0.083

0.143

0.099

0.159

0.0

0.086

0.081

0.01

0.0

0.057

0.027

0.051

Less than $100

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.279

0.167

0.086

0.126

0.179

0.152

0.167

0.114

0.099

0.097

0.142

0.083

0.057

0.09

0.128

0.135

0.083

0.143

0.099

0.159

0.108

0.0

0.086

0.081

0.01

0.103

0.0

0.057

0.027

0.051

0.042

Deductible too high/ cost of insurance

Damage not extensive/expensive enough

Difficulty with insurance company or policy

Choice

0.61570145258

0.4959316858999999

0.10221910784

0.09164118988

Three or four days

Five to seven days

One to two days

More than seven days

At least half a day, but less than a day

Less than half a day

0.302

0.293

0.154

0.15

0.062

0.039

$51 to $100

More than $200

$101 to $200

Less than $50

0.325

0.278

0.243

0.13

One to two days

Three or four days

Five to seven days

More than seven days

0.471

0.291

0.195

0.03

Business closed

Impassable roads

Power outage - general mention

Travel restrictions

Cleaning up property

Child care (for example, schools closed)

0.6109724486807016

0.2275741515052632

0.18790347113333333

0.06187850983508772

0.0594016212491228

0.05586870520701754

Time to restore power 

Communicating with residents 

Unprepared

Lack of resources

Time to respond to call

Prioritization of power restoration

0.4485169416274509

0.25923203343790846

0.22366570451633985

0.1567253836013072

0.15112032068627448

0.11339167230718954

Very poor

Very poor

Very poor

Poor

Poor

Poor

Neither good nor poor

Neither good nor poor

Neither good nor poor

Good

Good

Good

Very good

Very good

Very good

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

4.5

7.4

11.2

7.7

9.0

15.4

32.8

44.6

40.0

33.3

23.5

16.4

18.7

9.0

6.4

3.1

6.5

10.6

Stock up on food, emergency supplies

Secure alternate energy source

Action to protect property 

Other

Evacuate

Accept warnings

0.6516683665752689

0.22903396048118277

0.14205462569892474

0.10193478663440857

0.07693177577956989

0.04540514874731182

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.089

0.117

0.075

0.075

0.024

0.018

0.008

0.028

0.018

0.006

0.017

0.009

0.03

0.025

0.008

0.028

0.012

0.0

0.0

0.0

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.6516683665752689

0.089

0.117

0.075

0.075

0.22903396048118277

0.024

0.018

0.008

0.028

0.14205462569892474

0.018

0.006

0.017

0.009

0.10193478663440857

0.03

0.025

0.008

0.028

0.07693177577956989

0.012

0.0

0.0

0.0

0.04540514874731182

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Oppose

Oppose

Oppose

Oppose

Oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Favour

Favour

Favour

Favour

Favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

0.32

0.304

0.335

0.348

0.429

0.307

0.132

0.099

0.109

0.071

0.135

0.297

0.317

0.326

0.286

0.119

0.139

0.13

0.13

0.143

0.109

0.118

0.065

0.071

Strongly oppose

Neither favour nor oppose

4

2

Strongly favour

0.32

0.307

0.135

0.119

0.106

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

municipal

provincial

federal

urban

suburban

commuter

rural

urban

suburban

commuter

rural

Frequency

% of resp

Accuracy of forecasts

Frequency

Percent

Valid Percent

Satisfaction with the accuracy of forecasts

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Very vulnerable

0.139

0.106

0.111

0.143

0.126

Frequency

% of resp

Lack of resources

0.043

0.036

0.014

0.043

Frequency

Percent

Valid Percent

Very rare

0.424

0.36

0.356

0.333

Responsible to warn

Frequency

Percent

Valid Percent

When did you learn of Juan

Frequency

Percent

Valid Percent

Where did you learn of Juan

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Action to protect property

0.222

0.351

0.275

0.308

Frequency

Percent

Valid Percent

Frequency

Percent

Frequency

% of resp

Windows

0.042

0.027

Frequency

Percent

Valid Percent

Less than $100

0.236

0.351

0.286

0.25

Frequency

% of resp

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

% of resp

Frequency

% of resp

Frequency

Percent

municipal

Cumulative Percent

Frequency

Percent

provincial

Cumulative Percent

Frequency

Percent

federal

Cumulative Percent

Frequency

% of resp

Action to protect property

0.089

0.117

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Strongly oppose

0.304

0.335

0.348

0.429

Radio

310.2255148780006

0.59203

Generally accurate

0.798

Satisfied or generally accurate

0.491

Somewhat vulnerable

0.396

Somewhat vulnerable

0.467

0.5

0.396

experience

81.544945876

0.2986994354432234

Location of home/geography

0.107

0.218

Somewhat rare

0.434

Somewhat rare

0.405

0.472

0.489

0.467

Municipal government

0.202

Sunday - general mention Sept 28

Network news show

0.306

Yes

Much worse than expected

0.556

No action/Nothing

187.6220570679999

0.314324331080844

Ensured all doors/windows were shut

0.036

0.007

Yes

Other

123.69055570099988

0.191943770913631

Trees

262.0582241580001

0.7487377833085717

Roof

0.189

0.12

0.146

0.141

Less than $100

0.279

$100 - $250

0.179

0.126

0.086

0.167

Deductible too high/ cost of insurance

30.785072629

0.61570145258

Three or four days

0.302

$51 to $100

One to two days

0.471

Business closed

174.12714787399995

0.6109724486807016

Time to restore power 

68.623092069

0.4485169416274509

Very poor

Very poor

Very poor

Stock up on food, emergency supplies

242.42063236600006

0.6516683665752689

Ensure all doors windows were shut

0.024

0.018

0.008

0.028

Yes, has taken adequate steps

Yes, has taken adequate steps

Yes, has taken adequate steps

Strongly oppose

Oppose

0.132

0.099

0.109

0.071

TV - Weather Network

184.66092090800004

0.35241

Generally inaccurate

Neither 

0.322

Not very vulnerable

0.362

Not very vulnerable

0.38

0.342

0.333

0.286

0.361

physical characteristics of storm (includes uncertainty)

64.68608463499999

0.2369453649633699

Type of home

0.011

0.036

0.028

0.011

Very rare

0.396

Somewhat common

0.133

0.2

Weather forecasters

0.179

Saturday Sept 27

0.209

Weather Network - TV

0.214

No

Worse than expected

Action to protect property 

176.6163143109998

0.295886345781024

Went to basement

0.0

0.007

No

No action/Nothing

112.04666917599994

0.173874715640717

Roof

105.00180001699994

0.3000051429057141

Flood/water/wind damage

0.032

0.0

0.036

0.0

$100 - $250

0.152

$250 - $500

0.097

0.099

0.114

0.167

Damage not extensive/expensive enough

24.796584294999995

0.4959316858999999

Five to seven days

0.293

More than $200

0.278

Three or four days

0.291

Impassable roads

64.85863317900001

0.2275741515052632

Communicating with residents 

39.662501115999994

0.25923203343790846

Poor

Secure alternate energy source

85.20063329899999

0.22903396048118277

Go to basement

0.018

0.006

0.017

0.009

No, has not taken adequate steps

No, has not taken adequate steps

No, has not taken adequate steps

Neither favour nor oppose

0.307

Neither favour nor oppose

0.297

0.317

0.326

0.286

TV - general mention

179.89626273999986

0.34331

Don't know/No answer

Very satisfied or accurate

0.119

Very vulnerable

0.126

Not at all vulnerable

0.109

0.112

0.067

0.071

0.105

Location of home

53.71828658199999

0.19677028052014647

Your job

0.0

0.009

Somewhat common

0.148

Very common

0.02

0.012

0.022

0.0

Don't know/No answer

Don't know/Can't recall

0.161

Radio

0.207

Total

It was what I expected/Neither milder nor worse

0.169

Stocked up on food, emergency supplies

175.90852825299982

0.294700587652657

Listened to radio/TV to get more info

Don't know/No answer

More frequent warnings/ more emphasis

63.00094382899999

0.0977652550845349

Damage to yard

89.45292870899998

0.2555797963114285

Structural damage to house

0.111

0.074

Don't know/No answer

0.142

$500 - $1000

0.128

0.09

0.057

0.083

Difficulty with insurance company or policy

5.110955392

0.10221910784

One to two days

0.154

$101 to $200

0.243

Five to seven days

Power outage - general mention

53.552489273

0.18790347113333333

Unprepared

34.220852791

0.22366570451633985

Neither good nor poor

Neither good nor poor

Neither good nor poor

Action to protect property 

52.84432076

0.14205462569892474

Listen to radio/tv to get more info

0.008

0.028

Don't know/No answer

Don't know/No answer

Don't know/No answer

Favour

0.139

0.143

TV - crawler at bottom of screen

11.777646069999998

0.2248

Very accurate

0.067

Unsatisfied or generally inaccurate

Not at all vulnerable

No opinion/Don't know

0.013

0.006

0.022

0.0

0.011

failure of technology (i.e. power)

33.230462582

0.12172330616117216

Experience

0.237

0.086

Very common

0.017

Don't know/No answer

0.007

Emergency Measures Organizations

0.099

Sunday evening Sept 28

0.121

Relative

0.067

Milder than expected

0.029

Ensured all doors/windows were shut

18.476416788999998

0.0309536492602704

Avoided going outside

0.0

0.007

Total

Don't know/No answer

54.424483167000005

0.0844562502763094

Structural damage to house

70.650188125

0.20185768035714285

Damage to yard

0.132

0.161

0.131

0.074

$1000 - $5000

$1000 - $5000

0.159

0.099

0.143

0.083

Choice

4.582059494

0.09164118988

More than seven days

Less than $50

More than seven days

Travel restrictions

17.635375303

0.06187850983508772

Lack of resources

23.978983691

0.1567253836013072

Good

Other

37.919740627999985

0.10193478663440857

Avoid going outside

0.012

Total

Total

Total

0.119

Strongly favour

0.109

0.118

0.065

0.071

TV - local station forecasts

109.34137077599993

0.20867

Very inaccurate

Very unsatisfied or inaccurate

0.013

No opinion/Don't know

0.012

climate change

31.648186302999996

0.11592742235531134

Physical force (includes uncertainty)

0.182

0.208

0.167

0.292

Don't know/No answer

0.004

Environment Canada

0.098

Friday Sept 26

0.109

Friend

0.052

Much milder than expected

0.017

Total

596.9059296899994

0.999999999999993

Avoided electrical appliances

0.0

0.007

Warning should identify the intensity of the storm

44.028838816000004

0.068324224945035

Vehicle

38.32492711100001

0.10949979174571431

Injury to pets/livestock

$500 - $1000

0.108

$5000 - $10,000

0.01

0.081

0.086

0.0

Total

69.57567951799999

1.3915135903599998

At least half a day, but less than a day

0.062

Total

At least half a day, but less than a day

0.007

Cleaning up property

16.929462056

0.0594016212491228

Time to respond to call

23.121409064999998

0.15112032068627448

Very good

Very good

Very good

Evacuate

28.61862059

0.07693177577956989

Avoid electrical appliances

0.0

0.012

Strongly favour

0.106

Internet, non-specific

98.76963792499994

0.18849

Total

Don't know/No answer

0.011

Total

dissemination of information (lack of warning and prep)

23.517673051

0.08614532253113553

Climate change

0.097

0.091

0.097

0.097

Total

Media (radio, television, newspapers)

0.096

Sunday afternoon Sept 28

0.064

Total

Don't know/No answer

0.008

Took shelter

Warning should identify the type of severe weather to expect

42.668909285000005

0.0662138778706154

Other

28.753607435

0.0821531641

Trees

0.347

0.466

$250 - $500

0.103

> $10,000

0.051

0.027

0.057

0.0

Total Respondents

50.0

1.0

Less than half a day

0.039

Missing

 

Don't know/No answer

0.007

Child care (for example, schools closed)

15.922580983999998

0.05586870520701754

Prioritization of power restoration

17.348925862999998

0.11339167230718954

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

Accept warnings

16.890715334

0.04540514874731182

Take shelter

0.041

0.006

0.017

0.0

Don't know/No answer

Newspaper

50.630058108

0.09662

Total

Don't know/Can't recall

17.291390734999997

0.06333842760073259

Frequency of storms

0.011

0.009

0.028

0.0

Provincial government

Sunday morning Sept 28

0.037

System

 

Total

Stocked up on food, emergency supplies

0.273

Warning should be issued earlier

42.554824718000006

0.0660368407325014

Windows

19.881717996

0.05680490856

Personal belongings

0.021

0.027

> $10,000

0.042

Total

Total

 

Total

Other

7.724482474

0.027103447277192983

Corporate issues 

5.906483808

0.038604469333333336

Total

 

Total

 

Total

 

Total

582.3969535130001

1.5655832083682797

Stock up on food, emergency supplies

0.461

0.411

0.384

0.412

Total

E-mail

3.368194904

0.0643

Lack of resources (money, power)

12.657292883999999

0.046363710197802194

Dissemination of information (includes lack of warning or preparedness)

0.086

0.036

0.097

0.076

Total

Thursday Sept 25

0.036

 

Stayed at home/Made arrangements to work at home

Use of broader array of media to convey message

39.355008004

0.0610713453247331

Flood/Water/Wind damage

13.821416659999997

0.03948976188571428

Vehicles

0.074

0.045

0.029

0.033

$5000 - $10,000

Missing

 

Lack of resources

3.3305758149999996

0.01168623092982456

Other

4.815484338

0.031473753843137255

Total Respondents

372.0

1.0

Stay at home/make arrangements to work at home

0.012

0.0

0.008

0.0

Total

1079.6497751700003

2.0604

Total

334.205725869

1.224196798054945

Age

0.0

0.009

Did not hear about Juan until the storm hit

0.006

Gathered family members

0.0

0.007

Signal on TV/radio to indicate weather alert should be used

38.476347429

0.0597078343989165

Personal belongings (i.e. clothing)

12.128396985999998

0.03465256281714285

Shore installations

0.022

0.013

Total

Total

 

Total

354.0807469579999

1.2423885858175436

Provision of interim support 

1.976185332

0.012916244

Gather family members

0.03

0.018

0.017

0.019

Total Respondents

Total Respondents

273.0

100.0

Live alone

0.0

0.018

0.014

0.0

Total

Changed travel plans

0.0

0.013

Total

644.4103661829998

0.999999999999993

Shore installations/boats

5.555732892

0.01587352254857143

Total Respondents

285.0

1.0

Total

219.653918073

1.4356465233529412

Change travel plans

0.006

0.0

0.008

0.0

Possible failure of technology

0.097

0.109

0.056

0.173

Took protective action for pets/livestock

Injury to pets/livestock

0.140525893

4.0150255142857146E-4

Total Respondents

153.0

1.0

Board up windows

0.0

0.037

0.017

0.037

Don’t know/can’t recall

0.075

0.027

0.014

0.032

Board up windows

0.007

0.007

Total

645.769465982

1.8450556170914287

Evacuate

0.053

0.043

0.075

0.019

Already prepared

0.015

0.013

Total Respondents

350.0

1.0

Trim/cut trees on property

0.018

0.025

0.017

0.037

Attended boat to prevent damage

Secure alternate energy source

0.124

0.172

0.209

0.253

Unsafe actions (i.e. went to beach)

0.007

Warn others

0.03

0.006

0.0

0.009

No action/Nothing

0.418

0.371

0.275

0.308

Accept warnings

0.024

0.049

0.008

0.056

Don't know/No answer

0.007

Improve structural integrity of properties

0.012

Act faster

0.006

0.006

0.0

0.009

Prepare shore installations

0.006

0.006

0.008

0.0

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643
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Sheet: learn
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Sheet: prep
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Sheet: prep_comb

Sheet: warn

Sheet: damage
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Sheet: cost
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Generally accurate

Generally inaccurate

Don't know/No answer

Very accurate

Very inaccurate

0.798

0.11

0.09

0.067

0.015

Satisfied or generally accurate

Neither 

Very satisfied or accurate

Unsatisfied or generally inaccurate

Very unsatisfied or inaccurate

Don't know/No answer

0.491

0.322

0.119

0.045

0.013

0.011

Somewhat vulnerable

Not very vulnerable

Very vulnerable

Not at all vulnerable

No opinion/Don't know

0.396

0.362

0.126

0.105

0.012

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.126

0.139

0.106

0.111

0.143

0.105

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.139

0.106

0.111

0.143

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

experience

physical characteristics of storm (includes uncertainty)

Location of home

failure of technology (i.e. power)

climate change

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Lack of resources (money, power)

0.2986994354432234

0.2369453649633699

0.19677028052014647

0.12172330616117216

0.11592742235531134

0.08614532253113553

0.06333842760073259

0.046363710197802194

experience

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.2986994354432234

0.043

0.036

0.014

0.043

0.2369453649633699

0.107

0.218

0.25

0.195

0.19677028052014647

0.011

0.036

0.028

0.011

0.12172330616117216

0.0

0.009

0.0

0.0

0.11592742235531134

0.29

0.19

0.237

0.086

0.08614532253113553

0.182

0.208

0.167

0.292

0.06333842760073259

0.097

0.091

0.097

0.097

0.046363710197802194

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.043

0.036

0.014

0.043

0.107

0.218

0.25

0.195

0.011

0.036

0.028

0.011

0.0

0.009

0.0

0.0

0.29

0.19

0.237

0.086

0.182

0.208

0.167

0.292

0.097

0.091

0.097

0.097

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

Somewhat rare

Very rare

Somewhat common

Very common

Don't know/No answer

0.434

0.396

0.148

0.017

0.004

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

0.424

0.36

0.356

0.333

0.405

0.472

0.489

0.467

0.145

0.155

0.133

0.2

0.02

0.012

0.022

0.0

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

Very common

0.434

0.424

0.36

0.356

0.333

0.396

0.405

0.472

0.489

0.467

0.148

0.145

0.155

0.133

0.2

0.017

0.02

0.012

0.022

0.0

Municipal government

Weather forecasters

Don't know/No answer

Emergency Measures Organizations

Environment Canada

Media (radio, television, newspapers)

Provincial government

0.202

0.179

0.11

0.099

0.098

0.096

0.095

Sunday - general mention Sept 28

Saturday Sept 27

Don't know/Can't recall

Sunday evening Sept 28

Friday Sept 26

Sunday afternoon Sept 28

Sunday morning Sept 28

Thursday Sept 25

Did not hear about Juan until the storm hit

0.255

0.209

0.161

0.121

0.109

0.064

0.037

0.036

0.006

Network news show

Weather Network - TV

Radio

Relative

Friend

0.306

0.214

0.207

0.067

0.052

Much worse than expected

Worse than expected

It was what I expected/Neither milder nor worse

Milder than expected

Much milder than expected

Don't know/No answer

0.556

0.22

0.169

0.029

0.017

0.008

No action/Nothing

Action to protect property 

Stocked up on food, emergency supplies

0.314324331080844

0.295886345781024

0.294700587652657

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.036

0.007

0.05

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.314324331080844

0.036

0.007

0.05

0.0

0.295886345781024

0.0

0.007

0.0

0.0

0.294700587652657

0.0

0.0

0.0

0.0

0.0309536492602704

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Other

No action/Nothing

More frequent warnings/ more emphasis

Don't know/No answer

Warning should identify the intensity of the storm

Warning should identify the type of severe weather to expect

Warning should be issued earlier

Use of broader array of media to convey message

Signal on TV/radio to indicate weather alert should be used

0.191943770913631

0.173874715640717

0.0977652550845349

0.0844562502763094

0.068324224945035

0.0662138778706154

0.0660368407325014

0.0610713453247331

0.0597078343989165

Trees

Roof

Damage to yard

Structural damage to house

Vehicle

Other

Windows

0.7487377833085717

0.3000051429057141

0.2555797963114285

0.20185768035714285

0.10949979174571431

0.0821531641

0.05680490856

Windows

Windows

Windows

Windows

Roof

Roof

Roof

Roof

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Trees

Trees

Trees

Trees

Personal belongings

Personal belongings

Personal belongings

Personal belongings

Vehicles

Vehicles

Vehicles

Vehicles

Shore installations

Shore installations

Shore installations

Shore installations

0.042

0.02

0.0

0.027

0.189

0.12

0.146

0.141

0.032

0.0

0.036

0.0

0.111

0.12

0.08

0.074

0.132

0.161

0.131

0.074

0.0

0.0

0.0

0.0

0.347

0.466

0.51

0.535

0.021

0.015

0.015

0.027

0.074

0.045

0.029

0.033

0.005

0.01

0.022

0.013

Trees

Trees

Trees

Trees

Trees

Roof

Roof

Roof

Roof

Roof

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Vehicle

Vehicle

Vehicle

Vehicle

Vehicle

Other

Other

Other

Other

Other

Windows

Windows

Windows

Windows

Windows

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

0.042

0.02

0.0

0.027

0.7487377833085717

0.189

0.12

0.146

0.141

0.3000051429057141

0.032

0.0

0.036

0.0

0.2555797963114285

0.111

0.12

0.08

0.074

0.20185768035714285

0.132

0.161

0.131

0.074

0.10949979174571431

0.0

0.0

0.0

0.0

0.0821531641

0.347

0.466

0.51

0.535

0.05680490856

0.021

0.015

0.015

0.027

0.03948976188571428

0.074

0.045

0.029

0.033

0.03465256281714285

0.005

0.01

0.022

0.013

0.01587352254857143

Less than $100

$100 - $250

Don't know/No answer

$1000 - $5000

$500 - $1000

$250 - $500

> $10,000

$5000 - $10,000

0.279

0.152

0.142

0.135

0.108

0.103

0.042

0.04

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.167

0.086

0.126

0.179

0.167

0.114

0.099

0.097

0.083

0.057

0.09

0.128

0.083

0.143

0.099

0.159

0.0

0.086

0.081

0.01

0.0

0.057

0.027

0.051

Less than $100

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.279

0.167

0.086

0.126

0.179

0.152

0.167

0.114

0.099

0.097

0.142

0.083

0.057

0.09

0.128

0.135

0.083

0.143

0.099

0.159

0.108

0.0

0.086

0.081

0.01

0.103

0.0

0.057

0.027

0.051

0.042

Deductible too high/ cost of insurance

Damage not extensive/expensive enough

Difficulty with insurance company or policy

Choice

0.61570145258

0.4959316858999999

0.10221910784

0.09164118988

Three or four days

Five to seven days

One to two days

More than seven days

At least half a day, but less than a day

Less than half a day

0.302

0.293

0.154

0.15

0.062

0.039

$51 to $100

More than $200

$101 to $200

Less than $50

0.325

0.278

0.243

0.13

One to two days

Three or four days

Five to seven days

More than seven days

0.471

0.291

0.195

0.03

Business closed

Impassable roads

Power outage - general mention

Travel restrictions

Cleaning up property

Child care (for example, schools closed)

0.6109724486807016

0.2275741515052632

0.18790347113333333

0.06187850983508772

0.0594016212491228

0.05586870520701754

Time to restore power 

Communicating with residents 

Unprepared

Lack of resources

Time to respond to call

Prioritization of power restoration

0.4485169416274509

0.25923203343790846

0.22366570451633985

0.1567253836013072

0.15112032068627448

0.11339167230718954

Very poor

Very poor

Very poor

Poor

Poor

Poor

Neither good nor poor

Neither good nor poor

Neither good nor poor

Good

Good

Good

Very good

Very good

Very good

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

4.5

7.4

11.2

7.7

9.0

15.4

32.8

44.6

40.0

33.3

23.5

16.4

18.7

9.0

6.4

3.1

6.5

10.6

Stock up on food, emergency supplies

Secure alternate energy source

Action to protect property 

Other

Evacuate

Accept warnings

0.6516683665752689

0.22903396048118277

0.14205462569892474

0.10193478663440857

0.07693177577956989

0.04540514874731182

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.089

0.117

0.075

0.075

0.024

0.018

0.008

0.028

0.018

0.006

0.017

0.009

0.03

0.025

0.008

0.028

0.012

0.0

0.0

0.0

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.6516683665752689

0.089

0.117

0.075

0.075

0.22903396048118277

0.024

0.018

0.008

0.028

0.14205462569892474

0.018

0.006

0.017

0.009

0.10193478663440857

0.03

0.025

0.008

0.028

0.07693177577956989

0.012

0.0

0.0

0.0

0.04540514874731182

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Oppose

Oppose

Oppose

Oppose

Oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Favour

Favour

Favour

Favour

Favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

0.32

0.304

0.335

0.348

0.429

0.307

0.132

0.099

0.109

0.071

0.135

0.297

0.317

0.326

0.286

0.119

0.139

0.13

0.13

0.143

0.109

0.118

0.065

0.071

Strongly oppose

Neither favour nor oppose

4

2

Strongly favour

0.32

0.307

0.135

0.119

0.106

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

municipal

provincial

federal

urban

suburban

commuter

rural

urban

suburban

commuter

rural

Frequency

% of resp

Accuracy of forecasts

Frequency

Percent

Valid Percent

Satisfaction with the accuracy of forecasts

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Very vulnerable

0.139

0.106

0.111

0.143

0.126

Frequency

% of resp

Lack of resources

0.043

0.036

0.014

0.043

Frequency

Percent

Valid Percent

Very rare

0.424

0.36

0.356

0.333

Responsible to warn

Frequency

Percent

Valid Percent

When did you learn of Juan

Frequency

Percent

Valid Percent

Where did you learn of Juan

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Action to protect property

0.222

0.351

0.275

0.308

Frequency

Percent

Valid Percent

Frequency

Percent

Frequency

% of resp

Windows

0.042

0.027

Frequency

Percent

Valid Percent

Less than $100

0.236

0.351

0.286

0.25

Frequency

% of resp

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

% of resp

Frequency

% of resp

Frequency

Percent

municipal

Cumulative Percent

Frequency

Percent

provincial

Cumulative Percent

Frequency

Percent

federal

Cumulative Percent

Frequency

% of resp

Action to protect property

0.089

0.117

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Strongly oppose

0.304

0.335

0.348

0.429

Radio

310.2255148780006

0.59203

Generally accurate

0.798

Satisfied or generally accurate

0.491

Somewhat vulnerable

0.396

Somewhat vulnerable

0.467

0.5

0.396

experience

81.544945876

0.2986994354432234

Location of home/geography

0.107

0.218

Somewhat rare

0.434

Somewhat rare

0.405

0.472

0.489

0.467

Municipal government

0.202

Sunday - general mention Sept 28

Network news show

0.306

Yes

Much worse than expected

0.556

No action/Nothing

187.6220570679999

0.314324331080844

Ensured all doors/windows were shut

0.036

0.007

Yes

Other

123.69055570099988

0.191943770913631

Trees

262.0582241580001

0.7487377833085717

Roof

0.189

0.12

0.146

0.141

Less than $100

0.279

$100 - $250

0.179

0.126

0.086

0.167

Deductible too high/ cost of insurance

30.785072629

0.61570145258

Three or four days

0.302

$51 to $100

One to two days

0.471

Business closed

174.12714787399995

0.6109724486807016

Time to restore power 

68.623092069

0.4485169416274509

Very poor

Very poor

Very poor

Stock up on food, emergency supplies

242.42063236600006

0.6516683665752689

Ensure all doors windows were shut

0.024

0.018

0.008

0.028

Yes, has taken adequate steps

Yes, has taken adequate steps

Yes, has taken adequate steps

Strongly oppose

Oppose

0.132

0.099

0.109

0.071

TV - Weather Network

184.66092090800004

0.35241

Generally inaccurate

Neither 

0.322

Not very vulnerable

0.362

Not very vulnerable

0.38

0.342

0.333

0.286

0.361

physical characteristics of storm (includes uncertainty)

64.68608463499999

0.2369453649633699

Type of home

0.011

0.036

0.028

0.011

Very rare

0.396

Somewhat common

0.133

0.2

Weather forecasters

0.179

Saturday Sept 27

0.209

Weather Network - TV

0.214

No

Worse than expected

Action to protect property 

176.6163143109998

0.295886345781024

Went to basement

0.0

0.007

No

No action/Nothing

112.04666917599994

0.173874715640717

Roof

105.00180001699994

0.3000051429057141

Flood/water/wind damage

0.032

0.0

0.036

0.0

$100 - $250

0.152

$250 - $500

0.097

0.099

0.114

0.167

Damage not extensive/expensive enough

24.796584294999995

0.4959316858999999

Five to seven days

0.293

More than $200

0.278

Three or four days

0.291

Impassable roads

64.85863317900001

0.2275741515052632

Communicating with residents 

39.662501115999994

0.25923203343790846

Poor

Secure alternate energy source

85.20063329899999

0.22903396048118277

Go to basement

0.018

0.006

0.017

0.009

No, has not taken adequate steps

No, has not taken adequate steps

No, has not taken adequate steps

Neither favour nor oppose

0.307

Neither favour nor oppose

0.297

0.317

0.326

0.286

TV - general mention

179.89626273999986

0.34331

Don't know/No answer

Very satisfied or accurate

0.119

Very vulnerable

0.126

Not at all vulnerable

0.109

0.112

0.067

0.071

0.105

Location of home

53.71828658199999

0.19677028052014647

Your job

0.0

0.009

Somewhat common

0.148

Very common

0.02

0.012

0.022

0.0

Don't know/No answer

Don't know/Can't recall

0.161

Radio

0.207

Total

It was what I expected/Neither milder nor worse

0.169

Stocked up on food, emergency supplies

175.90852825299982

0.294700587652657

Listened to radio/TV to get more info

Don't know/No answer

More frequent warnings/ more emphasis

63.00094382899999

0.0977652550845349

Damage to yard

89.45292870899998

0.2555797963114285

Structural damage to house

0.111

0.074

Don't know/No answer

0.142

$500 - $1000

0.128

0.09

0.057

0.083

Difficulty with insurance company or policy

5.110955392

0.10221910784

One to two days

0.154

$101 to $200

0.243

Five to seven days

Power outage - general mention

53.552489273

0.18790347113333333

Unprepared

34.220852791

0.22366570451633985

Neither good nor poor

Neither good nor poor

Neither good nor poor

Action to protect property 

52.84432076

0.14205462569892474

Listen to radio/tv to get more info

0.008

0.028

Don't know/No answer

Don't know/No answer

Don't know/No answer

Favour

0.139

0.143

TV - crawler at bottom of screen

11.777646069999998

0.2248

Very accurate

0.067

Unsatisfied or generally inaccurate

Not at all vulnerable

No opinion/Don't know

0.013

0.006

0.022

0.0

0.011

failure of technology (i.e. power)

33.230462582

0.12172330616117216

Experience

0.237

0.086

Very common

0.017

Don't know/No answer

0.007

Emergency Measures Organizations

0.099

Sunday evening Sept 28

0.121

Relative

0.067

Milder than expected

0.029

Ensured all doors/windows were shut

18.476416788999998

0.0309536492602704

Avoided going outside

0.0

0.007

Total

Don't know/No answer

54.424483167000005

0.0844562502763094

Structural damage to house

70.650188125

0.20185768035714285

Damage to yard

0.132

0.161

0.131

0.074

$1000 - $5000

$1000 - $5000

0.159

0.099

0.143

0.083

Choice

4.582059494

0.09164118988

More than seven days

Less than $50

More than seven days

Travel restrictions

17.635375303

0.06187850983508772

Lack of resources

23.978983691

0.1567253836013072

Good

Other

37.919740627999985

0.10193478663440857

Avoid going outside

0.012

Total

Total

Total

0.119

Strongly favour

0.109

0.118

0.065

0.071

TV - local station forecasts

109.34137077599993

0.20867

Very inaccurate

Very unsatisfied or inaccurate

0.013

No opinion/Don't know

0.012

climate change

31.648186302999996

0.11592742235531134

Physical force (includes uncertainty)

0.182

0.208

0.167

0.292

Don't know/No answer

0.004

Environment Canada

0.098

Friday Sept 26

0.109

Friend

0.052

Much milder than expected

0.017

Total

596.9059296899994

0.999999999999993

Avoided electrical appliances

0.0

0.007

Warning should identify the intensity of the storm

44.028838816000004

0.068324224945035

Vehicle

38.32492711100001

0.10949979174571431

Injury to pets/livestock

$500 - $1000

0.108

$5000 - $10,000

0.01

0.081

0.086

0.0

Total

69.57567951799999

1.3915135903599998

At least half a day, but less than a day

0.062

Total

At least half a day, but less than a day

0.007

Cleaning up property

16.929462056

0.0594016212491228

Time to respond to call

23.121409064999998

0.15112032068627448

Very good

Very good

Very good

Evacuate

28.61862059

0.07693177577956989

Avoid electrical appliances

0.0

0.012

Strongly favour

0.106

Internet, non-specific

98.76963792499994

0.18849

Total

Don't know/No answer

0.011

Total

dissemination of information (lack of warning and prep)

23.517673051

0.08614532253113553

Climate change

0.097

0.091

0.097

0.097

Total

Media (radio, television, newspapers)

0.096

Sunday afternoon Sept 28

0.064

Total

Don't know/No answer

0.008

Took shelter

Warning should identify the type of severe weather to expect

42.668909285000005

0.0662138778706154

Other

28.753607435

0.0821531641

Trees

0.347

0.466

$250 - $500

0.103

> $10,000

0.051

0.027

0.057

0.0

Total Respondents

50.0

1.0

Less than half a day

0.039

Missing

 

Don't know/No answer

0.007

Child care (for example, schools closed)

15.922580983999998

0.05586870520701754

Prioritization of power restoration

17.348925862999998

0.11339167230718954

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

Accept warnings

16.890715334

0.04540514874731182

Take shelter

0.041

0.006

0.017

0.0

Don't know/No answer

Newspaper

50.630058108

0.09662

Total

Don't know/Can't recall

17.291390734999997

0.06333842760073259

Frequency of storms

0.011

0.009

0.028

0.0

Provincial government

Sunday morning Sept 28

0.037

System

 

Total

Stocked up on food, emergency supplies

0.273

Warning should be issued earlier

42.554824718000006

0.0660368407325014

Windows

19.881717996

0.05680490856

Personal belongings

0.021

0.027

> $10,000

0.042

Total

Total

 

Total

Other

7.724482474

0.027103447277192983

Corporate issues 

5.906483808

0.038604469333333336

Total

 

Total

 

Total

 

Total

582.3969535130001

1.5655832083682797

Stock up on food, emergency supplies

0.461

0.411

0.384

0.412

Total

E-mail

3.368194904

0.0643

Lack of resources (money, power)

12.657292883999999

0.046363710197802194

Dissemination of information (includes lack of warning or preparedness)

0.086

0.036

0.097

0.076

Total

Thursday Sept 25

0.036

 

Stayed at home/Made arrangements to work at home

Use of broader array of media to convey message

39.355008004

0.0610713453247331

Flood/Water/Wind damage

13.821416659999997

0.03948976188571428

Vehicles

0.074

0.045

0.029

0.033

$5000 - $10,000

Missing

 

Lack of resources

3.3305758149999996

0.01168623092982456

Other

4.815484338

0.031473753843137255

Total Respondents

372.0

1.0

Stay at home/make arrangements to work at home

0.012

0.0

0.008

0.0

Total

1079.6497751700003

2.0604

Total

334.205725869

1.224196798054945

Age

0.0

0.009

Did not hear about Juan until the storm hit

0.006

Gathered family members

0.0

0.007

Signal on TV/radio to indicate weather alert should be used

38.476347429

0.0597078343989165

Personal belongings (i.e. clothing)

12.128396985999998

0.03465256281714285

Shore installations

0.022

0.013

Total

Total

 

Total

354.0807469579999

1.2423885858175436

Provision of interim support 

1.976185332

0.012916244

Gather family members

0.03

0.018

0.017

0.019

Total Respondents

Total Respondents

273.0

100.0

Live alone

0.0

0.018

0.014

0.0

Total

Changed travel plans

0.0

0.013

Total

644.4103661829998

0.999999999999993

Shore installations/boats

5.555732892

0.01587352254857143

Total Respondents

285.0

1.0

Total

219.653918073

1.4356465233529412

Change travel plans

0.006

0.0

0.008

0.0

Possible failure of technology

0.097

0.109

0.056

0.173

Took protective action for pets/livestock

Injury to pets/livestock

0.140525893

4.0150255142857146E-4

Total Respondents

153.0

1.0

Board up windows

0.0

0.037

0.017

0.037

Don’t know/can’t recall

0.075

0.027

0.014

0.032

Board up windows

0.007

0.007

Total

645.769465982

1.8450556170914287

Evacuate

0.053

0.043

0.075

0.019

Already prepared

0.015

0.013

Total Respondents

350.0

1.0

Trim/cut trees on property

0.018

0.025

0.017

0.037

Attended boat to prevent damage

Secure alternate energy source

0.124

0.172

0.209

0.253

Unsafe actions (i.e. went to beach)

0.007

Warn others

0.03

0.006

0.0

0.009

No action/Nothing

0.418

0.371

0.275

0.308

Accept warnings

0.024

0.049

0.008

0.056

Don't know/No answer

0.007

Improve structural integrity of properties

0.012

Act faster

0.006

0.006

0.0

0.009

Prepare shore installations

0.006

0.006

0.008

0.0

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643
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Generally accurate

Generally inaccurate

Don't know/No answer

Very accurate

Very inaccurate

0.798

0.11

0.09

0.067

0.015

Satisfied or generally accurate

Neither 

Very satisfied or accurate

Unsatisfied or generally inaccurate

Very unsatisfied or inaccurate

Don't know/No answer

0.491

0.322

0.119

0.045

0.013

0.011

Somewhat vulnerable

Not very vulnerable

Very vulnerable

Not at all vulnerable

No opinion/Don't know

0.396

0.362

0.126

0.105

0.012

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.126

0.139

0.106

0.111

0.143

0.105

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.139

0.106

0.111

0.143

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

experience

physical characteristics of storm (includes uncertainty)

Location of home

failure of technology (i.e. power)

climate change

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Lack of resources (money, power)

0.2986994354432234

0.2369453649633699

0.19677028052014647

0.12172330616117216

0.11592742235531134

0.08614532253113553

0.06333842760073259

0.046363710197802194

experience

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.2986994354432234

0.043

0.036

0.014

0.043

0.2369453649633699

0.107

0.218

0.25

0.195

0.19677028052014647

0.011

0.036

0.028

0.011

0.12172330616117216

0.0

0.009

0.0

0.0

0.11592742235531134

0.29

0.19

0.237

0.086

0.08614532253113553

0.182

0.208

0.167

0.292

0.06333842760073259

0.097

0.091

0.097

0.097

0.046363710197802194

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.043

0.036

0.014

0.043

0.107

0.218

0.25

0.195

0.011

0.036

0.028

0.011

0.0

0.009

0.0

0.0

0.29

0.19

0.237

0.086

0.182

0.208

0.167

0.292

0.097

0.091

0.097

0.097

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

Somewhat rare

Very rare

Somewhat common

Very common

Don't know/No answer

0.434

0.396

0.148

0.017

0.004

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

0.424

0.36

0.356

0.333

0.405

0.472

0.489

0.467

0.145

0.155

0.133

0.2

0.02

0.012

0.022

0.0

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

Very common

0.434

0.424

0.36

0.356

0.333

0.396

0.405

0.472

0.489

0.467

0.148

0.145

0.155

0.133

0.2

0.017

0.02

0.012

0.022

0.0

Municipal government

Weather forecasters

Don't know/No answer

Emergency Measures Organizations

Environment Canada

Media (radio, television, newspapers)

Provincial government

0.202

0.179

0.11

0.099

0.098

0.096

0.095

Sunday - general mention Sept 28

Saturday Sept 27

Don't know/Can't recall

Sunday evening Sept 28

Friday Sept 26

Sunday afternoon Sept 28

Sunday morning Sept 28

0.255

0.209

0.161

0.121

0.109

0.064

0.037

Network news show

Weather Network - TV

Radio

Relative

Friend

0.306

0.214

0.207

0.067

0.052

Much worse than expected

Worse than expected

It was what I expected/Neither milder nor worse

Milder than expected

Much milder than expected

Don't know/No answer

0.556

0.22

0.169

0.029

0.017

0.008

No action/Nothing

Action to protect property 

Stocked up on food, emergency supplies

Ensured all doors/windows were shut

0.314324331080844

0.295886345781024

0.294700587652657

0.0309536492602704

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.036

0.007

0.05

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.314324331080844

0.036

0.007

0.05

0.0

0.295886345781024

0.0

0.007

0.0

0.0

0.294700587652657

0.0

0.0

0.0

0.0

0.0309536492602704

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Other

No action/Nothing

More frequent warnings/ more emphasis

Don't know/No answer

Warning should identify the intensity of the storm

Warning should identify the type of severe weather to expect

Warning should be issued earlier

Use of broader array of media to convey message

Signal on TV/radio to indicate weather alert should be used

0.191943770913631

0.173874715640717

0.0977652550845349

0.0844562502763094

0.068324224945035

0.0662138778706154

0.0660368407325014

0.0610713453247331

0.0597078343989165

Trees

Roof

Damage to yard

Structural damage to house

Vehicle

Other

Windows

0.7487377833085717

0.3000051429057141

0.2555797963114285

0.20185768035714285

0.10949979174571431

0.0821531641

0.05680490856

Windows

Windows

Windows

Windows

Roof

Roof

Roof

Roof

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Trees

Trees

Trees

Trees

Personal belongings

Personal belongings

Personal belongings

Personal belongings

Vehicles

Vehicles

Vehicles

Vehicles

Shore installations

Shore installations

Shore installations

Shore installations

0.042

0.02

0.0

0.027

0.189

0.12

0.146

0.141

0.032

0.0

0.036

0.0

0.111

0.12

0.08

0.074

0.132

0.161

0.131

0.074

0.0

0.0

0.0

0.0

0.347

0.466

0.51

0.535

0.021

0.015

0.015

0.027

0.074

0.045

0.029

0.033

0.005

0.01

0.022

0.013

Trees

Trees

Trees

Trees

Trees

Roof

Roof

Roof

Roof

Roof

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Vehicle

Vehicle

Vehicle

Vehicle

Vehicle

Other

Other

Other

Other

Other

Windows

Windows

Windows

Windows

Windows

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

0.042

0.02

0.0

0.027

0.7487377833085717

0.189

0.12

0.146

0.141

0.3000051429057141

0.032

0.0

0.036

0.0

0.2555797963114285

0.111

0.12

0.08

0.074

0.20185768035714285

0.132

0.161

0.131

0.074

0.10949979174571431

0.0

0.0

0.0

0.0

0.0821531641

0.347

0.466

0.51

0.535

0.05680490856

0.021

0.015

0.015

0.027

0.03948976188571428

0.074

0.045

0.029

0.033

0.03465256281714285

0.005

0.01

0.022

0.013

0.01587352254857143

Less than $100

$100 - $250

Don't know/No answer

$1000 - $5000

$500 - $1000

$250 - $500

> $10,000

$5000 - $10,000

0.279

0.152

0.142

0.135

0.108

0.103

0.042

0.04

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.167

0.086

0.126

0.179

0.167

0.114

0.099

0.097

0.083

0.057

0.09

0.128

0.083

0.143

0.099

0.159

0.0

0.086

0.081

0.01

0.0

0.057

0.027

0.051

Less than $100

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.279

0.167

0.086

0.126

0.179

0.152

0.167

0.114

0.099

0.097

0.142

0.083

0.057

0.09

0.128

0.135

0.083

0.143

0.099

0.159

0.108

0.0

0.086

0.081

0.01

0.103

0.0

0.057

0.027

0.051

0.042

Deductible too high/ cost of insurance

Damage not extensive/expensive enough

Difficulty with insurance company or policy

Choice

0.61570145258

0.4959316858999999

0.10221910784

0.09164118988

Three or four days

Five to seven days

One to two days

More than seven days

At least half a day, but less than a day

Less than half a day

0.302

0.293

0.154

0.15

0.062

0.039

$51 to $100

More than $200

$101 to $200

Less than $50

0.325

0.278

0.243

0.13

One to two days

Three or four days

Five to seven days

More than seven days

0.471

0.291

0.195

0.03

Business closed

Impassable roads

Power outage - general mention

Travel restrictions

Cleaning up property

Child care (for example, schools closed)

0.6109724486807016

0.2275741515052632

0.18790347113333333

0.06187850983508772

0.0594016212491228

0.05586870520701754

Time to restore power 

Communicating with residents 

Unprepared

Lack of resources

Time to respond to call

Prioritization of power restoration

0.4485169416274509

0.25923203343790846

0.22366570451633985

0.1567253836013072

0.15112032068627448

0.11339167230718954

Very poor

Very poor

Very poor

Poor

Poor

Poor

Neither good nor poor

Neither good nor poor

Neither good nor poor

Good

Good

Good

Very good

Very good

Very good

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

4.5

7.4

11.2

7.7

9.0

15.4

32.8

44.6

40.0

33.3

23.5

16.4

18.7

9.0

6.4

3.1

6.5

10.6

Stock up on food, emergency supplies

Secure alternate energy source

Action to protect property 

Other

Evacuate

Accept warnings

0.6516683665752689

0.22903396048118277

0.14205462569892474

0.10193478663440857

0.07693177577956989

0.04540514874731182

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.089

0.117

0.075

0.075

0.024

0.018

0.008

0.028

0.018

0.006

0.017

0.009

0.03

0.025

0.008

0.028

0.012

0.0

0.0

0.0

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.6516683665752689

0.089

0.117

0.075

0.075

0.22903396048118277

0.024

0.018

0.008

0.028

0.14205462569892474

0.018

0.006

0.017

0.009

0.10193478663440857

0.03

0.025

0.008

0.028

0.07693177577956989

0.012

0.0

0.0

0.0

0.04540514874731182

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Oppose

Oppose

Oppose

Oppose

Oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Favour

Favour

Favour

Favour

Favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

0.32

0.304

0.335

0.348

0.429

0.307

0.132

0.099

0.109

0.071

0.135

0.297

0.317

0.326

0.286

0.119

0.139

0.13

0.13

0.143

0.109

0.118

0.065

0.071

Strongly oppose

Neither favour nor oppose

4

2

Strongly favour

0.32

0.307

0.135

0.119

0.106

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

municipal

provincial

federal

urban

suburban

commuter

rural

urban

suburban

commuter

rural

Frequency

% of resp

Accuracy of forecasts

Frequency

Percent

Valid Percent

Satisfaction with the accuracy of forecasts

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Very vulnerable

0.139

0.106

0.111

0.143

0.126

Frequency

% of resp

Lack of resources

0.043

0.036

0.014

0.043

Frequency

Percent

Valid Percent

Very rare

0.424

0.36

0.356

0.333

Responsible to warn

Frequency

Percent

Valid Percent

When did you learn of Juan

Frequency

Percent

Valid Percent

Where did you learn of Juan

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Action to protect property

0.222

0.351

0.275

0.308

Frequency

Percent

Valid Percent

Frequency

Percent

Frequency

% of resp

Windows

0.042

0.027

Frequency

Percent

Valid Percent

Less than $100

0.236

0.351

0.286

0.25

Frequency

% of resp

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

% of resp

Frequency

% of resp

Frequency

Percent

municipal

Cumulative Percent

Frequency

Percent

provincial

Cumulative Percent

Frequency

Percent

federal

Cumulative Percent

Frequency

% of resp

Action to protect property

0.089

0.117

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Strongly oppose

0.304

0.335

0.348

0.429

Radio

310.2255148780006

0.59203

Generally accurate

0.798

Satisfied or generally accurate

0.491

Somewhat vulnerable

0.396

Somewhat vulnerable

0.467

0.5

0.396

experience

81.544945876

0.2986994354432234

Location of home/geography

0.107

0.218

Somewhat rare

0.434

Somewhat rare

0.405

0.472

0.489

0.467

Municipal government

0.202

Sunday - general mention Sept 28

Network news show

0.306

Yes

Much worse than expected

0.556

No action/Nothing

187.6220570679999

0.314324331080844

Ensured all doors/windows were shut

0.036

0.007

Yes

Other

123.69055570099988

0.191943770913631

Trees

262.0582241580001

0.7487377833085717

Roof

0.189

0.12

0.146

0.141

Less than $100

0.279

$100 - $250

0.179

0.126

0.086

0.167

Deductible too high/ cost of insurance

30.785072629

0.61570145258

Three or four days

0.302

$51 to $100

One to two days

0.471

Business closed

174.12714787399995

0.6109724486807016

Time to restore power 

68.623092069

0.4485169416274509

Very poor

Very poor

Very poor

Stock up on food, emergency supplies

242.42063236600006

0.6516683665752689

Ensure all doors windows were shut

0.024

0.018

0.008

0.028

Yes, has taken adequate steps

Yes, has taken adequate steps

Yes, has taken adequate steps

Strongly oppose

Oppose

0.132

0.099

0.109

0.071

TV - Weather Network

184.66092090800004

0.35241

Generally inaccurate

Neither 

0.322

Not very vulnerable

0.362

Not very vulnerable

0.38

0.342

0.333

0.286

0.361

physical characteristics of storm (includes uncertainty)

64.68608463499999

0.2369453649633699

Type of home

0.011

0.036

0.028

0.011

Very rare

0.396

Somewhat common

0.133

0.2

Weather forecasters

0.179

Saturday Sept 27

0.209

Weather Network - TV

0.214

No

Worse than expected

Action to protect property 

176.6163143109998

0.295886345781024

Went to basement

0.0

0.007

No

No action/Nothing

112.04666917599994

0.173874715640717

Roof

105.00180001699994

0.3000051429057141

Flood/water/wind damage

0.032

0.0

0.036

0.0

$100 - $250

0.152

$250 - $500

0.097

0.099

0.114

0.167

Damage not extensive/expensive enough

24.796584294999995

0.4959316858999999

Five to seven days

0.293

More than $200

0.278

Three or four days

0.291

Impassable roads

64.85863317900001

0.2275741515052632

Communicating with residents 

39.662501115999994

0.25923203343790846

Poor

Secure alternate energy source

85.20063329899999

0.22903396048118277

Go to basement

0.018

0.006

0.017

0.009

No, has not taken adequate steps

No, has not taken adequate steps

No, has not taken adequate steps

Neither favour nor oppose

0.307

Neither favour nor oppose

0.297

0.317

0.326

0.286

TV - general mention

179.89626273999986

0.34331

Don't know/No answer

Very satisfied or accurate

0.119

Very vulnerable

0.126

Not at all vulnerable

0.109

0.112

0.067

0.071

0.105

Location of home

53.71828658199999

0.19677028052014647

Your job

0.0

0.009

Somewhat common

0.148

Very common

0.02

0.012

0.022

0.0

Don't know/No answer

Don't know/Can't recall

0.161

Radio

0.207

Total

It was what I expected/Neither milder nor worse

0.169

Stocked up on food, emergency supplies

175.90852825299982

0.294700587652657

Listened to radio/TV to get more info

Don't know/No answer

More frequent warnings/ more emphasis

63.00094382899999

0.0977652550845349

Damage to yard

89.45292870899998

0.2555797963114285

Structural damage to house

0.111

0.074

Don't know/No answer

0.142

$500 - $1000

0.128

0.09

0.057

0.083

Difficulty with insurance company or policy

5.110955392

0.10221910784

One to two days

0.154

$101 to $200

0.243

Five to seven days

Power outage - general mention

53.552489273

0.18790347113333333

Unprepared

34.220852791

0.22366570451633985

Neither good nor poor

Neither good nor poor

Neither good nor poor

Action to protect property 

52.84432076

0.14205462569892474

Listen to radio/tv to get more info

0.008

0.028

Don't know/No answer

Don't know/No answer

Don't know/No answer

Favour

0.139

0.143

TV - crawler at bottom of screen

11.777646069999998

0.2248

Very accurate

0.067

Unsatisfied or generally inaccurate

Not at all vulnerable

No opinion/Don't know

0.013

0.006

0.022

0.0

0.011

failure of technology (i.e. power)

33.230462582

0.12172330616117216

Experience

0.237

0.086

Very common

0.017

Don't know/No answer

0.007

Emergency Measures Organizations

0.099

Sunday evening Sept 28

0.121

Relative

0.067

Milder than expected

0.029

Ensured all doors/windows were shut

18.476416788999998

0.0309536492602704

Avoided going outside

0.0

0.007

Total

Don't know/No answer

54.424483167000005

0.0844562502763094

Structural damage to house

70.650188125

0.20185768035714285

Damage to yard

0.132

0.161

0.131

0.074

$1000 - $5000

$1000 - $5000

0.159

0.099

0.143

0.083

Choice

4.582059494

0.09164118988

More than seven days

Less than $50

More than seven days

Travel restrictions

17.635375303

0.06187850983508772

Lack of resources

23.978983691

0.1567253836013072

Good

Other

37.919740627999985

0.10193478663440857

Avoid going outside

0.012

Total

Total

Total

0.119

Strongly favour

0.109

0.118

0.065

0.071

TV - local station forecasts

109.34137077599993

0.20867

Very inaccurate

Very unsatisfied or inaccurate

0.013

No opinion/Don't know

0.012

climate change

31.648186302999996

0.11592742235531134

Physical force (includes uncertainty)

0.182

0.208

0.167

0.292

Don't know/No answer

0.004

Environment Canada

0.098

Friday Sept 26

0.109

Friend

0.052

Much milder than expected

0.017

Total

596.9059296899994

0.999999999999993

Avoided electrical appliances

0.0

0.007

Warning should identify the intensity of the storm

44.028838816000004

0.068324224945035

Vehicle

38.32492711100001

0.10949979174571431

Injury to pets/livestock

$500 - $1000

0.108

$5000 - $10,000

0.01

0.081

0.086

0.0

Total

69.57567951799999

1.3915135903599998

At least half a day, but less than a day

0.062

Total

At least half a day, but less than a day

0.007

Cleaning up property

16.929462056

0.0594016212491228

Time to respond to call

23.121409064999998

0.15112032068627448

Very good

Very good

Very good

Evacuate

28.61862059

0.07693177577956989

Avoid electrical appliances

0.0

0.012

Strongly favour

0.106

Internet, non-specific

98.76963792499994

0.18849

Total

Don't know/No answer

0.011

Total

dissemination of information (lack of warning and prep)

23.517673051

0.08614532253113553

Climate change

0.097

0.091

0.097

0.097

Total

Media (radio, television, newspapers)

0.096

Sunday afternoon Sept 28

0.064

Total

Don't know/No answer

0.008

Took shelter

Warning should identify the type of severe weather to expect

42.668909285000005

0.0662138778706154

Other

28.753607435

0.0821531641

Trees

0.347

0.466

$250 - $500

0.103

> $10,000

0.051

0.027

0.057

0.0

Total Respondents

50.0

1.0

Less than half a day

0.039

Missing

 

Don't know/No answer

0.007

Child care (for example, schools closed)

15.922580983999998

0.05586870520701754

Prioritization of power restoration

17.348925862999998

0.11339167230718954

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

Accept warnings

16.890715334

0.04540514874731182

Take shelter

0.041

0.006

0.017

0.0

Don't know/No answer

Newspaper

50.630058108

0.09662

Total

Don't know/Can't recall

17.291390734999997

0.06333842760073259

Frequency of storms

0.011

0.009

0.028

0.0

Provincial government

Sunday morning Sept 28

0.037

System

 

Total

Stocked up on food, emergency supplies

0.273

Warning should be issued earlier

42.554824718000006

0.0660368407325014

Windows

19.881717996

0.05680490856

Personal belongings

0.021

0.027

> $10,000

0.042

Total

Total

 

Total

Other

7.724482474

0.027103447277192983

Corporate issues 

5.906483808

0.038604469333333336

Total

 

Total

 

Total

 

Total

582.3969535130001

1.5655832083682797

Stock up on food, emergency supplies

0.461

0.411

0.384

0.412

Total

E-mail

3.368194904

0.0643

Lack of resources (money, power)

12.657292883999999

0.046363710197802194

Dissemination of information (includes lack of warning or preparedness)

0.086

0.036

0.097

0.076

Total

Thursday Sept 25

0.036

 

Stayed at home/Made arrangements to work at home

Use of broader array of media to convey message

39.355008004

0.0610713453247331

Flood/Water/Wind damage

13.821416659999997

0.03948976188571428

Vehicles

0.074

0.045

0.029

0.033

$5000 - $10,000

Missing

 

Lack of resources

3.3305758149999996

0.01168623092982456

Other

4.815484338

0.031473753843137255

Total Respondents

372.0

1.0

Stay at home/make arrangements to work at home

0.012

0.0

0.008

0.0

Total

1079.6497751700003

2.0604

Total

334.205725869

1.224196798054945

Age

0.0

0.009

Did not hear about Juan until the storm hit

0.006

Gathered family members

0.0

0.007

Signal on TV/radio to indicate weather alert should be used

38.476347429

0.0597078343989165

Personal belongings (i.e. clothing)

12.128396985999998

0.03465256281714285

Shore installations

0.022

0.013

Total

Total

 

Total

354.0807469579999

1.2423885858175436

Provision of interim support 

1.976185332

0.012916244

Gather family members

0.03

0.018

0.017

0.019

Total Respondents

Total Respondents

273.0

100.0

Live alone

0.0

0.018

0.014

0.0

Total

Changed travel plans

0.0

0.013

Total

644.4103661829998

0.999999999999993

Shore installations/boats

5.555732892

0.01587352254857143

Total Respondents

285.0

1.0

Total

219.653918073

1.4356465233529412

Change travel plans

0.006

0.0

0.008

0.0

Possible failure of technology

0.097

0.109

0.056

0.173

Took protective action for pets/livestock

Injury to pets/livestock

0.140525893

4.0150255142857146E-4

Total Respondents

153.0

1.0

Board up windows

0.0

0.037

0.017

0.037

Don’t know/can’t recall

0.075

0.027

0.014

0.032

Board up windows

0.007

0.007

Total

645.769465982

1.8450556170914287

Evacuate

0.053

0.043

0.075

0.019

Already prepared

0.015

0.013

Total Respondents

350.0

1.0

Trim/cut trees on property

0.018

0.025

0.017

0.037

Attended boat to prevent damage

Secure alternate energy source

0.124

0.172

0.209

0.253

Unsafe actions (i.e. went to beach)

0.007

Warn others

0.03

0.006

0.0

0.009

No action/Nothing

0.418

0.371

0.275

0.308

Accept warnings

0.024

0.049

0.008

0.056

Don't know/No answer

0.007

Improve structural integrity of properties

0.012

Act faster

0.006

0.006

0.0

0.009

Prepare shore installations

0.006

0.006

0.008

0.0

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643
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Generally accurate

Generally inaccurate

Don't know/No answer

Very accurate

Very inaccurate

0.798

0.11

0.09

0.067

0.015

Satisfied or generally accurate

Neither 

Very satisfied or accurate

Unsatisfied or generally inaccurate

Very unsatisfied or inaccurate

Don't know/No answer

0.491

0.322

0.119

0.045

0.013

0.011

Somewhat vulnerable

Not very vulnerable

Very vulnerable

Not at all vulnerable

No opinion/Don't know

0.396

0.362

0.126

0.105

0.012

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.126

0.139

0.106

0.111

0.143

0.105

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.139

0.106

0.111

0.143

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

experience

physical characteristics of storm (includes uncertainty)

Location of home

failure of technology (i.e. power)

climate change

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Lack of resources (money, power)

0.2986994354432234

0.2369453649633699

0.19677028052014647

0.12172330616117216

0.11592742235531134

0.08614532253113553

0.06333842760073259

0.046363710197802194

experience

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.2986994354432234

0.043

0.036

0.014

0.043

0.2369453649633699

0.107

0.218

0.25

0.195

0.19677028052014647

0.011

0.036

0.028

0.011

0.12172330616117216

0.0

0.009

0.0

0.0

0.11592742235531134

0.29

0.19

0.237

0.086

0.08614532253113553

0.182

0.208

0.167

0.292

0.06333842760073259

0.097

0.091

0.097

0.097

0.046363710197802194

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.043

0.036

0.014

0.043

0.107

0.218

0.25

0.195

0.011

0.036

0.028

0.011

0.0

0.009

0.0

0.0

0.29

0.19

0.237

0.086

0.182

0.208

0.167

0.292

0.097

0.091

0.097

0.097

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

Somewhat rare

Very rare

Somewhat common

Very common

Don't know/No answer

0.434

0.396

0.148

0.017

0.004

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

0.424

0.36

0.356

0.333

0.405

0.472

0.489

0.467

0.145

0.155

0.133

0.2

0.02

0.012

0.022

0.0

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

Very common

0.434

0.424

0.36

0.356

0.333

0.396

0.405

0.472

0.489

0.467

0.148

0.145

0.155

0.133

0.2

0.017

0.02

0.012

0.022

0.0

Municipal government

Weather forecasters

Don't know/No answer

Emergency Measures Organizations

Environment Canada

Media (radio, television, newspapers)

Provincial government

0.202

0.179

0.11

0.099

0.098

0.096

0.095

Sunday - general mention Sept 28

Saturday Sept 27

Don't know/Can't recall

Sunday evening Sept 28

Friday Sept 26

Sunday afternoon Sept 28

Sunday morning Sept 28

Thursday Sept 25

Did not hear about Juan until the storm hit

0.255

0.209

0.161

0.121

0.109

0.064

0.037

0.036

0.006

Network news show

Weather Network - TV

Radio

Relative

Friend

0.306

0.214

0.207

0.067

0.052

Much worse than expected

Worse than expected

It was what I expected/Neither milder nor worse

Milder than expected

Much milder than expected

Don't know/No answer

0.556

0.22

0.169

0.029

0.017

0.008

No action/Nothing

Action to protect property 

Stocked up on food, emergency supplies

Ensured all doors/windows were shut

0.314324331080844

0.295886345781024

0.294700587652657

0.0309536492602704

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.036

0.007

0.05

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.314324331080844

0.036

0.007

0.05

0.0

0.295886345781024

0.0

0.007

0.0

0.0

0.294700587652657

0.0

0.0

0.0

0.0

0.0309536492602704

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Other

No action/Nothing

More frequent warnings/ more emphasis

Don't know/No answer

Warning should identify the intensity of the storm

Warning should identify the type of severe weather to expect

Warning should be issued earlier

Use of broader array of media to convey message

Signal on TV/radio to indicate weather alert should be used

0.191943770913631

0.173874715640717

0.0977652550845349

0.0844562502763094

0.068324224945035

0.0662138778706154

0.0660368407325014

0.0610713453247331

0.0597078343989165

Trees

Roof

Damage to yard

Structural damage to house

Vehicle

Other

Windows

0.7487377833085717

0.3000051429057141

0.2555797963114285

0.20185768035714285

0.10949979174571431

0.0821531641

0.05680490856

Windows

Windows

Windows

Windows

Roof

Roof

Roof

Roof

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Trees

Trees

Trees

Trees

Personal belongings

Personal belongings

Personal belongings

Personal belongings

Vehicles

Vehicles

Vehicles

Vehicles

Shore installations

Shore installations

Shore installations

Shore installations

0.042

0.02

0.0

0.027

0.189

0.12

0.146

0.141

0.032

0.0

0.036

0.0

0.111

0.12

0.08

0.074

0.132

0.161

0.131

0.074

0.0

0.0

0.0

0.0

0.347

0.466

0.51

0.535

0.021

0.015

0.015

0.027

0.074

0.045

0.029

0.033

0.005

0.01

0.022

0.013

Trees

Trees

Trees

Trees

Trees

Roof

Roof

Roof

Roof

Roof

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Vehicle

Vehicle

Vehicle

Vehicle

Vehicle

Other

Other

Other

Other

Other

Windows

Windows

Windows

Windows

Windows

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

0.042

0.02

0.0

0.027

0.7487377833085717

0.189

0.12

0.146

0.141

0.3000051429057141

0.032

0.0

0.036

0.0

0.2555797963114285

0.111

0.12

0.08

0.074

0.20185768035714285

0.132

0.161

0.131

0.074

0.10949979174571431

0.0

0.0

0.0

0.0

0.0821531641

0.347

0.466

0.51

0.535

0.05680490856

0.021

0.015

0.015

0.027

0.03948976188571428

0.074

0.045

0.029

0.033

0.03465256281714285

0.005

0.01

0.022

0.013

0.01587352254857143

Less than $100

$100 - $250

Don't know/No answer

$1000 - $5000

$500 - $1000

$250 - $500

> $10,000

$5000 - $10,000

0.279

0.152

0.142

0.135

0.108

0.103

0.042

0.04

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.167

0.086

0.126

0.179

0.167

0.114

0.099

0.097

0.083

0.057

0.09

0.128

0.083

0.143

0.099

0.159

0.0

0.086

0.081

0.01

0.0

0.057

0.027

0.051

Less than $100

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.279

0.167

0.086

0.126

0.179

0.152

0.167

0.114

0.099

0.097

0.142

0.083

0.057

0.09

0.128

0.135

0.083

0.143

0.099

0.159

0.108

0.0

0.086

0.081

0.01

0.103

0.0

0.057

0.027

0.051

0.042

Deductible too high/ cost of insurance

Damage not extensive/expensive enough

Difficulty with insurance company or policy

Choice

0.61570145258

0.4959316858999999

0.10221910784

0.09164118988

Three or four days

Five to seven days

One to two days

More than seven days

At least half a day, but less than a day

Less than half a day

0.302

0.293

0.154

0.15

0.062

0.039

$51 to $100

More than $200

$101 to $200

Less than $50

0.325

0.278

0.243

0.13

One to two days

Three or four days

Five to seven days

More than seven days

0.471

0.291

0.195

0.03

Business closed

Impassable roads

Power outage - general mention

Travel restrictions

Cleaning up property

Child care (for example, schools closed)

0.6109724486807016

0.2275741515052632

0.18790347113333333

0.06187850983508772

0.0594016212491228

0.05586870520701754

Time to restore power 

Communicating with residents 

Unprepared

Lack of resources

Time to respond to call

Prioritization of power restoration

0.4485169416274509

0.25923203343790846

0.22366570451633985

0.1567253836013072

0.15112032068627448

0.11339167230718954

Very poor

Very poor

Very poor

Poor

Poor

Poor

Neither good nor poor

Neither good nor poor

Neither good nor poor

Good

Good

Good

Very good

Very good

Very good

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

4.5

7.4

11.2

7.7

9.0

15.4

32.8

44.6

40.0

33.3

23.5

16.4

18.7

9.0

6.4

3.1

6.5

10.6

Stock up on food, emergency supplies

Secure alternate energy source

Action to protect property 

Other

Evacuate

Accept warnings

0.6516683665752689

0.22903396048118277

0.14205462569892474

0.10193478663440857

0.07693177577956989

0.04540514874731182

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.089

0.117

0.075

0.075

0.024

0.018

0.008

0.028

0.018

0.006

0.017

0.009

0.03

0.025

0.008

0.028

0.012

0.0

0.0

0.0

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.6516683665752689

0.089

0.117

0.075

0.075

0.22903396048118277

0.024

0.018

0.008

0.028

0.14205462569892474

0.018

0.006

0.017

0.009

0.10193478663440857

0.03

0.025

0.008

0.028

0.07693177577956989

0.012

0.0

0.0

0.0

0.04540514874731182

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Oppose

Oppose

Oppose

Oppose

Oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Favour

Favour

Favour

Favour

Favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

0.32

0.304

0.335

0.348

0.429

0.307

0.132

0.099

0.109

0.071

0.135

0.297

0.317

0.326

0.286

0.119

0.139

0.13

0.13

0.143

0.109

0.118

0.065

0.071

Strongly oppose

Neither favour nor oppose

4

2

Strongly favour

0.32

0.307

0.135

0.119

0.106

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

municipal

provincial

federal

urban

suburban

commuter

rural

urban

suburban

commuter

rural

Frequency

% of resp

Accuracy of forecasts

Frequency

Percent

Valid Percent

Satisfaction with the accuracy of forecasts

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Very vulnerable

0.139

0.106

0.111

0.143

0.126

Frequency

% of resp

Lack of resources

0.043

0.036

0.014

0.043

Frequency

Percent

Valid Percent

Very rare

0.424

0.36

0.356

0.333

Responsible to warn

Frequency

Percent

Valid Percent

When did you learn of Juan

Frequency

Percent

Valid Percent

Where did you learn of Juan

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Action to protect property

0.222

0.351

0.275

0.308

Frequency

Percent

Valid Percent

Frequency

Percent

Frequency

% of resp

Windows

0.042

0.027

Frequency

Percent

Valid Percent

Less than $100

0.236

0.351

0.286

0.25

Frequency

% of resp

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

% of resp

Frequency

% of resp

Frequency

Percent

municipal

Cumulative Percent

Frequency

Percent

provincial

Cumulative Percent

Frequency

Percent

federal

Cumulative Percent

Frequency

% of resp

Action to protect property

0.089

0.117

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Strongly oppose

0.304

0.335

0.348

0.429

Radio

310.2255148780006

0.59203

Generally accurate

0.798

Satisfied or generally accurate

0.491

Somewhat vulnerable

0.396

Somewhat vulnerable

0.467

0.5

0.396

experience

81.544945876

0.2986994354432234

Location of home/geography

0.107

0.218

Somewhat rare

0.434

Somewhat rare

0.405

0.472

0.489

0.467

Municipal government

0.202

Sunday - general mention Sept 28

Network news show

0.306

Yes

Much worse than expected

0.556

No action/Nothing

187.6220570679999

0.314324331080844

Ensured all doors/windows were shut

0.036

0.007

Yes

Other

123.69055570099988

0.191943770913631

Trees

262.0582241580001

0.7487377833085717

Roof

0.189

0.12

0.146

0.141

Less than $100

0.279

$100 - $250

0.179

0.126

0.086

0.167

Deductible too high/ cost of insurance

30.785072629

0.61570145258

Three or four days

0.302

$51 to $100

One to two days

0.471

Business closed

174.12714787399995

0.6109724486807016

Time to restore power 

68.623092069

0.4485169416274509

Very poor

Very poor

Very poor

Stock up on food, emergency supplies

242.42063236600006

0.6516683665752689

Ensure all doors windows were shut

0.024

0.018

0.008

0.028

Yes, has taken adequate steps

Yes, has taken adequate steps

Yes, has taken adequate steps

Strongly oppose

Oppose

0.132

0.099

0.109

0.071

TV - Weather Network

184.66092090800004

0.35241

Generally inaccurate

Neither 

0.322

Not very vulnerable

0.362

Not very vulnerable

0.38

0.342

0.333

0.286

0.361

physical characteristics of storm (includes uncertainty)

64.68608463499999

0.2369453649633699

Type of home

0.011

0.036

0.028

0.011

Very rare

0.396

Somewhat common

0.133

0.2

Weather forecasters

0.179

Saturday Sept 27

0.209

Weather Network - TV

0.214

No

Worse than expected

Action to protect property 

176.6163143109998

0.295886345781024

Went to basement

0.0

0.007

No

No action/Nothing

112.04666917599994

0.173874715640717

Roof

105.00180001699994

0.3000051429057141

Flood/water/wind damage

0.032

0.0

0.036

0.0

$100 - $250

0.152

$250 - $500

0.097

0.099

0.114

0.167

Damage not extensive/expensive enough

24.796584294999995

0.4959316858999999

Five to seven days

0.293

More than $200

0.278

Three or four days

0.291

Impassable roads

64.85863317900001

0.2275741515052632

Communicating with residents 

39.662501115999994

0.25923203343790846

Poor

Secure alternate energy source

85.20063329899999

0.22903396048118277

Go to basement

0.018

0.006

0.017

0.009

No, has not taken adequate steps

No, has not taken adequate steps

No, has not taken adequate steps

Neither favour nor oppose

0.307

Neither favour nor oppose

0.297

0.317

0.326

0.286

TV - general mention

179.89626273999986

0.34331

Don't know/No answer

Very satisfied or accurate

0.119

Very vulnerable

0.126

Not at all vulnerable

0.109

0.112

0.067

0.071

0.105

Location of home

53.71828658199999

0.19677028052014647

Your job

0.0

0.009

Somewhat common

0.148

Very common

0.02

0.012

0.022

0.0

Don't know/No answer

Don't know/Can't recall

0.161

Radio

0.207

Total

It was what I expected/Neither milder nor worse

0.169

Stocked up on food, emergency supplies

175.90852825299982

0.294700587652657

Listened to radio/TV to get more info

Don't know/No answer

More frequent warnings/ more emphasis

63.00094382899999

0.0977652550845349

Damage to yard

89.45292870899998

0.2555797963114285

Structural damage to house

0.111

0.074

Don't know/No answer

0.142

$500 - $1000

0.128

0.09

0.057

0.083

Difficulty with insurance company or policy

5.110955392

0.10221910784

One to two days

0.154

$101 to $200

0.243

Five to seven days

Power outage - general mention

53.552489273

0.18790347113333333

Unprepared

34.220852791

0.22366570451633985

Neither good nor poor

Neither good nor poor

Neither good nor poor

Action to protect property 

52.84432076

0.14205462569892474

Listen to radio/tv to get more info

0.008

0.028

Don't know/No answer

Don't know/No answer

Don't know/No answer

Favour

0.139

0.143

TV - crawler at bottom of screen

11.777646069999998

0.2248

Very accurate

0.067

Unsatisfied or generally inaccurate

Not at all vulnerable

No opinion/Don't know

0.013

0.006

0.022

0.0

0.011

failure of technology (i.e. power)

33.230462582

0.12172330616117216

Experience

0.237

0.086

Very common

0.017

Don't know/No answer

0.007

Emergency Measures Organizations

0.099

Sunday evening Sept 28

0.121

Relative

0.067

Milder than expected

0.029

Ensured all doors/windows were shut

18.476416788999998

0.0309536492602704

Avoided going outside

0.0

0.007

Total

Don't know/No answer

54.424483167000005

0.0844562502763094

Structural damage to house

70.650188125

0.20185768035714285

Damage to yard

0.132

0.161

0.131

0.074

$1000 - $5000

$1000 - $5000

0.159

0.099

0.143

0.083

Choice

4.582059494

0.09164118988

More than seven days

Less than $50

More than seven days

Travel restrictions

17.635375303

0.06187850983508772

Lack of resources

23.978983691

0.1567253836013072

Good

Other

37.919740627999985

0.10193478663440857

Avoid going outside

0.012

Total

Total

Total

0.119

Strongly favour

0.109

0.118

0.065

0.071

TV - local station forecasts

109.34137077599993

0.20867

Very inaccurate

Very unsatisfied or inaccurate

0.013

No opinion/Don't know

0.012

climate change

31.648186302999996

0.11592742235531134

Physical force (includes uncertainty)

0.182

0.208

0.167

0.292

Don't know/No answer

0.004

Environment Canada

0.098

Friday Sept 26

0.109

Friend

0.052

Much milder than expected

0.017

Total

596.9059296899994

0.999999999999993

Avoided electrical appliances

0.0

0.007

Warning should identify the intensity of the storm

44.028838816000004

0.068324224945035

Vehicle

38.32492711100001

0.10949979174571431

Injury to pets/livestock

$500 - $1000

0.108

$5000 - $10,000

0.01

0.081

0.086

0.0

Total

69.57567951799999

1.3915135903599998

At least half a day, but less than a day

0.062

Total

At least half a day, but less than a day

0.007

Cleaning up property

16.929462056

0.0594016212491228

Time to respond to call

23.121409064999998

0.15112032068627448

Very good

Very good

Very good

Evacuate

28.61862059

0.07693177577956989

Avoid electrical appliances

0.0

0.012

Strongly favour

0.106

Internet, non-specific

98.76963792499994

0.18849

Total

Don't know/No answer

0.011

Total

dissemination of information (lack of warning and prep)

23.517673051

0.08614532253113553

Climate change

0.097

0.091

0.097

0.097

Total

Media (radio, television, newspapers)

0.096

Sunday afternoon Sept 28

0.064

Total

Don't know/No answer

0.008

Took shelter

Warning should identify the type of severe weather to expect

42.668909285000005

0.0662138778706154

Other

28.753607435

0.0821531641

Trees

0.347

0.466

$250 - $500

0.103

> $10,000

0.051

0.027

0.057

0.0

Total Respondents

50.0

1.0

Less than half a day

0.039

Missing

 

Don't know/No answer

0.007

Child care (for example, schools closed)

15.922580983999998

0.05586870520701754

Prioritization of power restoration

17.348925862999998

0.11339167230718954

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

Accept warnings

16.890715334

0.04540514874731182

Take shelter

0.041

0.006

0.017

0.0

Don't know/No answer

Newspaper

50.630058108

0.09662

Total

Don't know/Can't recall

17.291390734999997

0.06333842760073259

Frequency of storms

0.011

0.009

0.028

0.0

Provincial government

Sunday morning Sept 28

0.037

System

 

Total

Stocked up on food, emergency supplies

0.273

Warning should be issued earlier

42.554824718000006

0.0660368407325014

Windows

19.881717996

0.05680490856

Personal belongings

0.021

0.027

> $10,000

0.042

Total

Total

 

Total

Other

7.724482474

0.027103447277192983

Corporate issues 

5.906483808

0.038604469333333336

Total

 

Total

 

Total

 

Total

582.3969535130001

1.5655832083682797

Stock up on food, emergency supplies

0.461

0.411

0.384

0.412

Total

E-mail

3.368194904

0.0643

Lack of resources (money, power)

12.657292883999999

0.046363710197802194

Dissemination of information (includes lack of warning or preparedness)

0.086

0.036

0.097

0.076

Total

Thursday Sept 25

0.036

 

Stayed at home/Made arrangements to work at home

Use of broader array of media to convey message

39.355008004

0.0610713453247331

Flood/Water/Wind damage

13.821416659999997

0.03948976188571428

Vehicles

0.074

0.045

0.029

0.033

$5000 - $10,000

Missing

 

Lack of resources

3.3305758149999996

0.01168623092982456

Other

4.815484338

0.031473753843137255

Total Respondents

372.0

1.0

Stay at home/make arrangements to work at home

0.012

0.0

0.008

0.0

Total

1079.6497751700003

2.0604

Total

334.205725869

1.224196798054945

Age

0.0

0.009

Did not hear about Juan until the storm hit

0.006

Gathered family members

0.0

0.007

Signal on TV/radio to indicate weather alert should be used

38.476347429

0.0597078343989165

Personal belongings (i.e. clothing)

12.128396985999998

0.03465256281714285

Shore installations

0.022

0.013

Total

Total

 

Total

354.0807469579999

1.2423885858175436

Provision of interim support 

1.976185332

0.012916244

Gather family members

0.03

0.018

0.017

0.019

Total Respondents

Total Respondents

273.0

100.0

Live alone

0.0

0.018

0.014

0.0

Total

Changed travel plans

0.0

0.013

Total

644.4103661829998

0.999999999999993

Shore installations/boats

5.555732892

0.01587352254857143

Total Respondents

285.0

1.0

Total

219.653918073

1.4356465233529412

Change travel plans

0.006

0.0

0.008

0.0

Possible failure of technology

0.097

0.109

0.056

0.173

Took protective action for pets/livestock

Injury to pets/livestock

0.140525893

4.0150255142857146E-4

Total Respondents

153.0

1.0

Board up windows

0.0

0.037

0.017

0.037

Don’t know/can’t recall

0.075

0.027

0.014

0.032

Board up windows

0.007

0.007

Total

645.769465982

1.8450556170914287

Evacuate

0.053

0.043

0.075

0.019

Already prepared

0.015

0.013

Total Respondents

350.0

1.0

Trim/cut trees on property

0.018

0.025

0.017

0.037

Attended boat to prevent damage

Secure alternate energy source

0.124

0.172

0.209

0.253

Unsafe actions (i.e. went to beach)

0.007

Warn others

0.03

0.006

0.0

0.009

No action/Nothing

0.418

0.371

0.275

0.308

Accept warnings

0.024

0.049

0.008

0.056

Don't know/No answer

0.007

Improve structural integrity of properties

0.012

Act faster

0.006

0.006

0.0

0.009

Prepare shore installations

0.006

0.006

0.008

0.0

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643
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Generally accurate

Generally inaccurate

Don't know/No answer

Very accurate

Very inaccurate

0.798

0.11

0.09

0.067

0.015

Satisfied or generally accurate

Neither 

Very satisfied or accurate

Unsatisfied or generally inaccurate

Very unsatisfied or inaccurate

Don't know/No answer

0.491

0.322

0.119

0.045

0.013

0.011

Somewhat vulnerable

Not very vulnerable

Very vulnerable

Not at all vulnerable

No opinion/Don't know

0.396

0.362

0.126

0.105

0.012

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.126

0.139

0.106

0.111

0.143

0.105

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.139

0.106

0.111

0.143

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

experience

physical characteristics of storm (includes uncertainty)

Location of home

failure of technology (i.e. power)

climate change

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Lack of resources (money, power)

0.2986994354432234

0.2369453649633699

0.19677028052014647

0.12172330616117216

0.11592742235531134

0.08614532253113553

0.06333842760073259

0.046363710197802194

experience

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.2986994354432234

0.043

0.036

0.014

0.043

0.2369453649633699

0.107

0.218

0.25

0.195

0.19677028052014647

0.011

0.036

0.028

0.011

0.12172330616117216

0.0

0.009

0.0

0.0

0.11592742235531134

0.29

0.19

0.237

0.086

0.08614532253113553

0.182

0.208

0.167

0.292

0.06333842760073259

0.097

0.091

0.097

0.097

0.046363710197802194

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.043

0.036

0.014

0.043

0.107

0.218

0.25

0.195

0.011

0.036

0.028

0.011

0.0

0.009

0.0

0.0

0.29

0.19

0.237

0.086

0.182

0.208

0.167

0.292

0.097

0.091

0.097

0.097

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

Somewhat rare

Very rare

Somewhat common

Very common

Don't know/No answer

0.434

0.396

0.148

0.017

0.004

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

0.424

0.36

0.356

0.333

0.405

0.472

0.489

0.467

0.145

0.155

0.133

0.2

0.02

0.012

0.022

0.0

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

Very common

0.434

0.424

0.36

0.356

0.333

0.396

0.405

0.472

0.489

0.467

0.148

0.145

0.155

0.133

0.2

0.017

0.02

0.012

0.022

0.0

Municipal government

Weather forecasters

Don't know/No answer

Emergency Measures Organizations

Environment Canada

Media (radio, television, newspapers)

Provincial government

0.202

0.179

0.11

0.099

0.098

0.096

0.095

Sunday - general mention Sept 28

Saturday Sept 27

Don't know/Can't recall

Sunday evening Sept 28

Friday Sept 26

Sunday afternoon Sept 28

Sunday morning Sept 28

Thursday Sept 25

Did not hear about Juan until the storm hit

0.255

0.209

0.161

0.121

0.109

0.064

0.037

0.036

0.006

Network news show

Weather Network - TV

Radio

Relative

Friend

0.306

0.214

0.207

0.067

0.052

Much worse than expected

Worse than expected

It was what I expected/Neither milder nor worse

Milder than expected

Much milder than expected

Don't know/No answer

0.556

0.22

0.169

0.029

0.017

0.008

No action/Nothing

Action to protect property 

Stocked up on food, emergency supplies

Ensured all doors/windows were shut

0.314324331080844

0.295886345781024

0.294700587652657

0.0309536492602704

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.036

0.007

0.05

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.314324331080844

0.036

0.007

0.05

0.0

0.295886345781024

0.0

0.007

0.0

0.0

0.294700587652657

0.0

0.0

0.0

0.0

0.0309536492602704

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Other

No action/Nothing

More frequent warnings/ more emphasis

Don't know/No answer

Warning should identify the intensity of the storm

Warning should identify the type of severe weather to expect

Warning should be issued earlier

Use of broader array of media to convey message

Signal on TV/radio to indicate weather alert should be used

0.191943770913631

0.173874715640717

0.0977652550845349

0.0844562502763094

0.068324224945035

0.0662138778706154

0.0660368407325014

0.0610713453247331

0.0597078343989165

Trees

Roof

Damage to yard

Structural damage to house

Vehicle

Other

Windows

0.7487377833085717

0.3000051429057141

0.2555797963114285

0.20185768035714285

0.10949979174571431

0.0821531641

0.05680490856

Windows

Windows

Windows

Windows

Roof

Roof

Roof

Roof

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Trees

Trees

Trees

Trees

Personal belongings

Personal belongings

Personal belongings

Personal belongings

Vehicles

Vehicles

Vehicles

Vehicles

Shore installations

Shore installations

Shore installations

Shore installations

0.042

0.02

0.0

0.027

0.189

0.12

0.146

0.141

0.032

0.0

0.036

0.0

0.111

0.12

0.08

0.074

0.132

0.161

0.131

0.074

0.0

0.0

0.0

0.0

0.347

0.466

0.51

0.535

0.021

0.015

0.015

0.027

0.074

0.045

0.029

0.033

0.005

0.01

0.022

0.013

Trees

Trees

Trees

Trees

Trees

Roof

Roof

Roof

Roof

Roof

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Vehicle

Vehicle

Vehicle

Vehicle

Vehicle

Other

Other

Other

Other

Other

Windows

Windows

Windows

Windows

Windows

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

0.042

0.02

0.0

0.027

0.7487377833085717

0.189

0.12

0.146

0.141

0.3000051429057141

0.032

0.0

0.036

0.0

0.2555797963114285

0.111

0.12

0.08

0.074

0.20185768035714285

0.132

0.161

0.131

0.074

0.10949979174571431

0.0

0.0

0.0

0.0

0.0821531641

0.347

0.466

0.51

0.535

0.05680490856

0.021

0.015

0.015

0.027

0.03948976188571428

0.074

0.045

0.029

0.033

0.03465256281714285

0.005

0.01

0.022

0.013

0.01587352254857143

Less than $100

$100 - $250

Don't know/No answer

$1000 - $5000

$500 - $1000

$250 - $500

> $10,000

$5000 - $10,000

0.279

0.152

0.142

0.135

0.108

0.103

0.042

0.04

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.167

0.086

0.126

0.179

0.167

0.114

0.099

0.097

0.083

0.057

0.09

0.128

0.083

0.143

0.099

0.159

0.0

0.086

0.081

0.01

0.0

0.057

0.027

0.051

Less than $100

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.279

0.167

0.086

0.126

0.179

0.152

0.167

0.114

0.099

0.097

0.142

0.083

0.057

0.09

0.128

0.135

0.083

0.143

0.099

0.159

0.108

0.0

0.086

0.081

0.01

0.103

0.0

0.057

0.027

0.051

0.042

Deductible too high/ cost of insurance

Damage not extensive/expensive enough

Difficulty with insurance company or policy

Choice

0.61570145258

0.4959316858999999

0.10221910784

0.09164118988

Three or four days

Five to seven days

One to two days

More than seven days

At least half a day, but less than a day

Less than half a day

0.302

0.293

0.154

0.15

0.062

0.039

$51 to $100

More than $200

$101 to $200

Less than $50

0.325

0.278

0.243

0.13

One to two days

Three or four days

Five to seven days

More than seven days

0.471

0.291

0.195

0.03

Business closed

Impassable roads

Power outage - general mention

Travel restrictions

Cleaning up property

Child care (for example, schools closed)

0.6109724486807016

0.2275741515052632

0.18790347113333333

0.06187850983508772

0.0594016212491228

0.05586870520701754

Time to restore power 

Communicating with residents 

Unprepared

Lack of resources

Time to respond to call

Prioritization of power restoration

0.4485169416274509

0.25923203343790846

0.22366570451633985

0.1567253836013072

0.15112032068627448

0.11339167230718954

Very poor

Very poor

Very poor

Poor

Poor

Poor

Neither good nor poor

Neither good nor poor

Neither good nor poor

Good

Good

Good

Very good

Very good

Very good

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

4.5

7.4

11.2

7.7

9.0

15.4

32.8

44.6

40.0

33.3

23.5

16.4

18.7

9.0

6.4

3.1

6.5

10.6

Stock up on food, emergency supplies

Secure alternate energy source

Action to protect property 

Other

Evacuate

Accept warnings

0.6516683665752689

0.22903396048118277

0.14205462569892474

0.10193478663440857

0.07693177577956989

0.04540514874731182

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.089

0.117

0.075

0.075

0.024

0.018

0.008

0.028

0.018

0.006

0.017

0.009

0.03

0.025

0.008

0.028

0.012

0.0

0.0

0.0

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.6516683665752689

0.089

0.117

0.075

0.075

0.22903396048118277

0.024

0.018

0.008

0.028

0.14205462569892474

0.018

0.006

0.017

0.009

0.10193478663440857

0.03

0.025

0.008

0.028

0.07693177577956989

0.012

0.0

0.0

0.0

0.04540514874731182

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Oppose

Oppose

Oppose

Oppose

Oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Favour

Favour

Favour

Favour

Favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

0.32

0.304

0.335

0.348

0.429

0.307

0.132

0.099

0.109

0.071

0.135

0.297

0.317

0.326

0.286

0.119

0.139

0.13

0.13

0.143

0.109

0.118

0.065

0.071

Strongly oppose

Neither favour nor oppose

4

2

Strongly favour

0.32

0.307

0.135

0.119

0.106

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

municipal

provincial

federal

urban

suburban

commuter

rural

urban

suburban

commuter

rural

Frequency

% of resp

Accuracy of forecasts

Frequency

Percent

Valid Percent

Satisfaction with the accuracy of forecasts

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Very vulnerable

0.139

0.106

0.111

0.143

0.126

Frequency

% of resp

Lack of resources

0.043

0.036

0.014

0.043

Frequency

Percent

Valid Percent

Very rare

0.424

0.36

0.356

0.333

Responsible to warn

Frequency

Percent

Valid Percent

When did you learn of Juan

Frequency

Percent

Valid Percent

Where did you learn of Juan

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Action to protect property

0.222

0.351

0.275

0.308

Frequency

Percent

Valid Percent

Frequency

Percent

Frequency

% of resp

Windows

0.042

0.027

Frequency

Percent

Valid Percent

Less than $100

0.236

0.351

0.286

0.25

Frequency

% of resp

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

% of resp

Frequency

% of resp

Frequency

Percent

municipal

Cumulative Percent

Frequency

Percent

provincial

Cumulative Percent

Frequency

Percent

federal

Cumulative Percent

Frequency

% of resp

Action to protect property

0.089

0.117

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Strongly oppose

0.304

0.335

0.348

0.429

Radio

310.2255148780006

0.59203

Generally accurate

0.798

Satisfied or generally accurate

0.491

Somewhat vulnerable

0.396

Somewhat vulnerable

0.467

0.5

0.396

experience

81.544945876

0.2986994354432234

Location of home/geography

0.107

0.218

Somewhat rare

0.434

Somewhat rare

0.405

0.472

0.489

0.467

Municipal government

0.202

Sunday - general mention Sept 28

Network news show

0.306

Yes

Much worse than expected

0.556

No action/Nothing

187.6220570679999

0.314324331080844

Ensured all doors/windows were shut

0.036

0.007

Yes

Other

123.69055570099988

0.191943770913631

Trees

262.0582241580001

0.7487377833085717

Roof

0.189

0.12

0.146

0.141

Less than $100

0.279

$100 - $250

0.179

0.126

0.086

0.167

Deductible too high/ cost of insurance

30.785072629

0.61570145258

Three or four days

0.302

$51 to $100

One to two days

0.471

Business closed

174.12714787399995

0.6109724486807016

Time to restore power 

68.623092069

0.4485169416274509

Very poor

Very poor

Very poor

Stock up on food, emergency supplies

242.42063236600006

0.6516683665752689

Ensure all doors windows were shut

0.024

0.018

0.008

0.028

Yes, has taken adequate steps

Yes, has taken adequate steps

Yes, has taken adequate steps

Strongly oppose

Oppose

0.132

0.099

0.109

0.071

TV - Weather Network

184.66092090800004

0.35241

Generally inaccurate

Neither 

0.322

Not very vulnerable

0.362

Not very vulnerable

0.38

0.342

0.333

0.286

0.361

physical characteristics of storm (includes uncertainty)

64.68608463499999

0.2369453649633699

Type of home

0.011

0.036

0.028

0.011

Very rare

0.396

Somewhat common

0.133

0.2

Weather forecasters

0.179

Saturday Sept 27

0.209

Weather Network - TV

0.214

No

Worse than expected

Action to protect property 

176.6163143109998

0.295886345781024

Went to basement

0.0

0.007

No

No action/Nothing

112.04666917599994

0.173874715640717

Roof

105.00180001699994

0.3000051429057141

Flood/water/wind damage

0.032

0.0

0.036

0.0

$100 - $250

0.152

$250 - $500

0.097

0.099

0.114

0.167

Damage not extensive/expensive enough

24.796584294999995

0.4959316858999999

Five to seven days

0.293

More than $200

0.278

Three or four days

0.291

Impassable roads

64.85863317900001

0.2275741515052632

Communicating with residents 

39.662501115999994

0.25923203343790846

Poor

Secure alternate energy source

85.20063329899999

0.22903396048118277

Go to basement

0.018

0.006

0.017

0.009

No, has not taken adequate steps

No, has not taken adequate steps

No, has not taken adequate steps

Neither favour nor oppose

0.307

Neither favour nor oppose

0.297

0.317

0.326

0.286

TV - general mention

179.89626273999986

0.34331

Don't know/No answer

Very satisfied or accurate

0.119

Very vulnerable

0.126

Not at all vulnerable

0.109

0.112

0.067

0.071

0.105

Location of home

53.71828658199999

0.19677028052014647

Your job

0.0

0.009

Somewhat common

0.148

Very common

0.02

0.012

0.022

0.0

Don't know/No answer

Don't know/Can't recall

0.161

Radio

0.207

Total

It was what I expected/Neither milder nor worse

0.169

Stocked up on food, emergency supplies

175.90852825299982

0.294700587652657

Listened to radio/TV to get more info

Don't know/No answer

More frequent warnings/ more emphasis

63.00094382899999

0.0977652550845349

Damage to yard

89.45292870899998

0.2555797963114285

Structural damage to house

0.111

0.074

Don't know/No answer

0.142

$500 - $1000

0.128

0.09

0.057

0.083

Difficulty with insurance company or policy

5.110955392

0.10221910784

One to two days

0.154

$101 to $200

0.243

Five to seven days

Power outage - general mention

53.552489273

0.18790347113333333

Unprepared

34.220852791

0.22366570451633985

Neither good nor poor

Neither good nor poor

Neither good nor poor

Action to protect property 

52.84432076

0.14205462569892474

Listen to radio/tv to get more info

0.008

0.028

Don't know/No answer

Don't know/No answer

Don't know/No answer

Favour

0.139

0.143

TV - crawler at bottom of screen

11.777646069999998

0.2248

Very accurate

0.067

Unsatisfied or generally inaccurate

Not at all vulnerable

No opinion/Don't know

0.013

0.006

0.022

0.0

0.011

failure of technology (i.e. power)

33.230462582

0.12172330616117216

Experience

0.237

0.086

Very common

0.017

Don't know/No answer

0.007

Emergency Measures Organizations

0.099

Sunday evening Sept 28

0.121

Relative

0.067

Milder than expected

0.029

Ensured all doors/windows were shut

18.476416788999998

0.0309536492602704

Avoided going outside

0.0

0.007

Total

Don't know/No answer

54.424483167000005

0.0844562502763094

Structural damage to house

70.650188125

0.20185768035714285

Damage to yard

0.132

0.161

0.131

0.074

$1000 - $5000

$1000 - $5000

0.159

0.099

0.143

0.083

Choice

4.582059494

0.09164118988

More than seven days

Less than $50

More than seven days

Travel restrictions

17.635375303

0.06187850983508772

Lack of resources

23.978983691

0.1567253836013072

Good

Other

37.919740627999985

0.10193478663440857

Avoid going outside

0.012

Total

Total

Total

0.119

Strongly favour

0.109

0.118

0.065

0.071

TV - local station forecasts

109.34137077599993

0.20867

Very inaccurate

Very unsatisfied or inaccurate

0.013

No opinion/Don't know

0.012

climate change

31.648186302999996

0.11592742235531134

Physical force (includes uncertainty)

0.182

0.208

0.167

0.292

Don't know/No answer

0.004

Environment Canada

0.098

Friday Sept 26

0.109

Friend

0.052

Much milder than expected

0.017

Total

596.9059296899994

0.999999999999993

Avoided electrical appliances

0.0

0.007

Warning should identify the intensity of the storm

44.028838816000004

0.068324224945035

Vehicle

38.32492711100001

0.10949979174571431

Injury to pets/livestock

$500 - $1000

0.108

$5000 - $10,000

0.01

0.081

0.086

0.0

Total

69.57567951799999

1.3915135903599998

At least half a day, but less than a day

0.062

Total

At least half a day, but less than a day

0.007

Cleaning up property

16.929462056

0.0594016212491228

Time to respond to call

23.121409064999998

0.15112032068627448

Very good

Very good

Very good

Evacuate

28.61862059

0.07693177577956989

Avoid electrical appliances

0.0

0.012

Strongly favour

0.106

Internet, non-specific

98.76963792499994

0.18849

Total

Don't know/No answer

0.011

Total

dissemination of information (lack of warning and prep)

23.517673051

0.08614532253113553

Climate change

0.097

0.091

0.097

0.097

Total

Media (radio, television, newspapers)

0.096

Sunday afternoon Sept 28

0.064

Total

Don't know/No answer

0.008

Took shelter

Warning should identify the type of severe weather to expect

42.668909285000005

0.0662138778706154

Other

28.753607435

0.0821531641

Trees

0.347

0.466

$250 - $500

0.103

> $10,000

0.051

0.027

0.057

0.0

Total Respondents

50.0

1.0

Less than half a day

0.039

Missing

 

Don't know/No answer

0.007

Child care (for example, schools closed)

15.922580983999998

0.05586870520701754

Prioritization of power restoration

17.348925862999998

0.11339167230718954

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

Accept warnings

16.890715334

0.04540514874731182

Take shelter

0.041

0.006

0.017

0.0

Don't know/No answer

Newspaper

50.630058108

0.09662

Total

Don't know/Can't recall

17.291390734999997

0.06333842760073259

Frequency of storms

0.011

0.009

0.028

0.0

Provincial government

Sunday morning Sept 28

0.037

System

 

Total

Stocked up on food, emergency supplies

0.273

Warning should be issued earlier

42.554824718000006

0.0660368407325014

Windows

19.881717996

0.05680490856

Personal belongings

0.021

0.027

> $10,000

0.042

Total

Total

 

Total

Other

7.724482474

0.027103447277192983

Corporate issues 

5.906483808

0.038604469333333336

Total

 

Total

 

Total

 

Total

582.3969535130001

1.5655832083682797

Stock up on food, emergency supplies

0.461

0.411

0.384

0.412

Total

E-mail

3.368194904

0.0643

Lack of resources (money, power)

12.657292883999999

0.046363710197802194

Dissemination of information (includes lack of warning or preparedness)

0.086

0.036

0.097

0.076

Total

Thursday Sept 25

0.036

 

Stayed at home/Made arrangements to work at home

Use of broader array of media to convey message

39.355008004

0.0610713453247331

Flood/Water/Wind damage

13.821416659999997

0.03948976188571428

Vehicles

0.074

0.045

0.029

0.033

$5000 - $10,000

Missing

 

Lack of resources

3.3305758149999996

0.01168623092982456

Other

4.815484338

0.031473753843137255

Total Respondents

372.0

1.0

Stay at home/make arrangements to work at home

0.012

0.0

0.008

0.0

Total

1079.6497751700003

2.0604

Total

334.205725869

1.224196798054945

Age

0.0

0.009

Did not hear about Juan until the storm hit

0.006

Gathered family members

0.0

0.007

Signal on TV/radio to indicate weather alert should be used

38.476347429

0.0597078343989165

Personal belongings (i.e. clothing)

12.128396985999998

0.03465256281714285

Shore installations

0.022

0.013

Total

Total

 

Total

354.0807469579999

1.2423885858175436

Provision of interim support 

1.976185332

0.012916244

Gather family members

0.03

0.018

0.017

0.019

Total Respondents

Total Respondents

273.0

100.0

Live alone

0.0

0.018

0.014

0.0

Total

Changed travel plans

0.0

0.013

Total

644.4103661829998

0.999999999999993

Shore installations/boats

5.555732892

0.01587352254857143

Total Respondents

285.0

1.0

Total

219.653918073

1.4356465233529412

Change travel plans

0.006

0.0

0.008

0.0

Possible failure of technology

0.097

0.109

0.056

0.173

Took protective action for pets/livestock

Injury to pets/livestock

0.140525893

4.0150255142857146E-4

Total Respondents

153.0

1.0

Board up windows

0.0

0.037

0.017

0.037

Don’t know/can’t recall

0.075

0.027

0.014

0.032

Board up windows

0.007

0.007

Total

645.769465982

1.8450556170914287

Evacuate

0.053

0.043

0.075

0.019

Already prepared

0.015

0.013

Total Respondents

350.0

1.0

Trim/cut trees on property

0.018

0.025

0.017

0.037

Attended boat to prevent damage

Secure alternate energy source

0.124

0.172

0.209

0.253

Unsafe actions (i.e. went to beach)

0.007

Warn others

0.03

0.006

0.0

0.009

No action/Nothing

0.418

0.371

0.275

0.308

Accept warnings

0.024

0.049

0.008

0.056

Don't know/No answer

0.007

Improve structural integrity of properties

0.012

Act faster

0.006

0.006

0.0

0.009

Prepare shore installations

0.006

0.006

0.008

0.0

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643
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Generally accurate

Generally inaccurate

Don't know/No answer

Very accurate

Very inaccurate

0.798

0.11

0.09

0.067

0.015

Satisfied or generally accurate

Neither 

Very satisfied or accurate

Unsatisfied or generally inaccurate

Very unsatisfied or inaccurate

Don't know/No answer

0.491

0.322

0.119

0.045

0.013

0.011

Somewhat vulnerable

Not very vulnerable

Very vulnerable

Not at all vulnerable

No opinion/Don't know

0.396

0.362

0.126

0.105

0.012

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.126

0.139

0.106

0.111

0.143

0.105

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.139

0.106

0.111

0.143

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

experience

physical characteristics of storm (includes uncertainty)

Location of home

failure of technology (i.e. power)

climate change

dissemination of information (lack of warning and prep)

0.2986994354432234

0.2369453649633699

0.19677028052014647

0.12172330616117216

0.11592742235531134

0.08614532253113553

experience

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.2986994354432234

0.043

0.036

0.014

0.043

0.2369453649633699

0.107

0.218

0.25

0.195

0.19677028052014647

0.011

0.036

0.028

0.011

0.12172330616117216

0.0

0.009

0.0

0.0

0.11592742235531134

0.29

0.19

0.237

0.086

0.08614532253113553

0.182

0.208

0.167

0.292

0.06333842760073259

0.097

0.091

0.097

0.097

0.046363710197802194

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.043

0.036

0.014

0.043

0.107

0.218

0.25

0.195

0.011

0.036

0.028

0.011

0.0

0.009

0.0

0.0

0.29

0.19

0.237

0.086

0.182

0.208

0.167

0.292

0.097

0.091

0.097

0.097

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

Somewhat rare

Very rare

Somewhat common

Very common

Don't know/No answer

0.434

0.396

0.148

0.017

0.004

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

0.424

0.36

0.356

0.333

0.405

0.472

0.489

0.467

0.145

0.155

0.133

0.2

0.02

0.012

0.022

0.0

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

Very common

0.434

0.424

0.36

0.356

0.333

0.396

0.405

0.472

0.489

0.467

0.148

0.145

0.155

0.133

0.2

0.017

0.02

0.012

0.022

0.0

Municipal government

Weather forecasters

Don't know/No answer

Emergency Measures Organizations

Environment Canada

Media (radio, television, newspapers)

Provincial government

0.202

0.179

0.11

0.099

0.098

0.096

0.095

Sunday - general mention Sept 28

Saturday Sept 27

Don't know/Can't recall

Sunday evening Sept 28

Friday Sept 26

Sunday afternoon Sept 28

Sunday morning Sept 28

Thursday Sept 25

Did not hear about Juan until the storm hit

0.255

0.209

0.161

0.121

0.109

0.064

0.037

0.036

0.006

Network news show

Weather Network - TV

Radio

Relative

Friend

0.306

0.214

0.207

0.067

0.052

Much worse than expected

Worse than expected

It was what I expected/Neither milder nor worse

Milder than expected

Much milder than expected

Don't know/No answer

0.556

0.22

0.169

0.029

0.017

0.008

No action/Nothing

Action to protect property 

Stocked up on food, emergency supplies

Ensured all doors/windows were shut

0.314324331080844

0.295886345781024

0.294700587652657

0.0309536492602704

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members
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Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308
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0.007
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0.0

0.0
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0.371
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Already prepared
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Attended boat to prevent damage
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Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing
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0.314324331080844
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0.295886345781024
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0.007

0.0

0.0

0.294700587652657

0.0

0.0

0.0

0.0

0.0309536492602704

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Other

No action/Nothing

More frequent warnings/ more emphasis

Don't know/No answer

Warning should identify the intensity of the storm

Warning should identify the type of severe weather to expect

Warning should be issued earlier

Use of broader array of media to convey message

Signal on TV/radio to indicate weather alert should be used

0.191943770913631

0.173874715640717

0.0977652550845349

0.0844562502763094

0.068324224945035

0.0662138778706154

0.0660368407325014

0.0610713453247331

0.0597078343989165

Trees

Roof

Damage to yard

Structural damage to house

Vehicle

Other

Windows

0.7487377833085717

0.3000051429057141

0.2555797963114285

0.20185768035714285

0.10949979174571431

0.0821531641

0.05680490856

Windows

Windows

Windows

Windows

Roof

Roof

Roof

Roof

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Trees

Trees

Trees

Trees

Personal belongings

Personal belongings

Personal belongings

Personal belongings

Vehicles

Vehicles

Vehicles

Vehicles

Shore installations

Shore installations

Shore installations

Shore installations

0.042

0.02

0.0

0.027

0.189

0.12

0.146

0.141

0.032

0.0

0.036

0.0

0.111

0.12

0.08

0.074

0.132

0.161

0.131

0.074

0.0

0.0

0.0

0.0

0.347

0.466

0.51

0.535

0.021

0.015

0.015

0.027

0.074

0.045

0.029

0.033

0.005

0.01

0.022

0.013

Trees

Trees

Trees

Trees

Trees

Roof

Roof

Roof

Roof

Roof

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Vehicle

Vehicle

Vehicle

Vehicle

Vehicle

Other

Other

Other

Other

Other

Windows

Windows

Windows

Windows

Windows

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

0.042

0.02

0.0

0.027

0.7487377833085717

0.189

0.12

0.146

0.141

0.3000051429057141

0.032

0.0

0.036

0.0

0.2555797963114285

0.111

0.12

0.08

0.074

0.20185768035714285

0.132

0.161

0.131

0.074

0.10949979174571431

0.0

0.0

0.0

0.0

0.0821531641

0.347

0.466

0.51

0.535

0.05680490856

0.021

0.015

0.015

0.027

0.03948976188571428

0.074

0.045

0.029

0.033

0.03465256281714285

0.005

0.01

0.022

0.013

0.01587352254857143

Less than $100

$100 - $250

Don't know/No answer

$1000 - $5000

$500 - $1000

$250 - $500

> $10,000

$5000 - $10,000

0.279

0.152

0.142

0.135

0.108

0.103

0.042

0.04

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.167

0.086

0.126

0.179

0.167

0.114

0.099

0.097

0.083

0.057

0.09

0.128

0.083

0.143

0.099

0.159

0.0

0.086

0.081

0.01

0.0

0.057

0.027

0.051

Less than $100

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.279

0.167

0.086

0.126

0.179

0.152

0.167

0.114

0.099

0.097

0.142

0.083

0.057

0.09

0.128

0.135

0.083

0.143

0.099

0.159

0.108

0.0

0.086

0.081

0.01

0.103

0.0

0.057

0.027

0.051

0.042

Deductible too high/ cost of insurance

Damage not extensive/expensive enough

Difficulty with insurance company or policy

Choice

0.61570145258

0.4959316858999999

0.10221910784

0.09164118988

Three or four days

Five to seven days

One to two days

More than seven days

At least half a day, but less than a day

Less than half a day

0.302

0.293

0.154

0.15

0.062

0.039

$51 to $100

More than $200

$101 to $200

Less than $50

0.325

0.278

0.243

0.13

One to two days

Three or four days

Five to seven days

More than seven days

0.471

0.291

0.195

0.03

Business closed

Impassable roads

Power outage - general mention

Travel restrictions

Cleaning up property

Child care (for example, schools closed)

0.6109724486807016

0.2275741515052632

0.18790347113333333

0.06187850983508772

0.0594016212491228

0.05586870520701754

Time to restore power 

Communicating with residents 

Unprepared

Lack of resources

Time to respond to call

Prioritization of power restoration

0.4485169416274509

0.25923203343790846

0.22366570451633985

0.1567253836013072

0.15112032068627448

0.11339167230718954

Very poor

Very poor

Very poor

Poor

Poor

Poor

Neither good nor poor

Neither good nor poor

Neither good nor poor

Good

Good

Good

Very good

Very good

Very good

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

4.5

7.4

11.2

7.7

9.0

15.4

32.8

44.6

40.0

33.3

23.5

16.4

18.7

9.0

6.4

3.1

6.5

10.6

Stock up on food, emergency supplies

Secure alternate energy source

Action to protect property 

Other

Evacuate

Accept warnings

0.6516683665752689

0.22903396048118277

0.14205462569892474

0.10193478663440857

0.07693177577956989

0.04540514874731182

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.089

0.117

0.075

0.075

0.024

0.018

0.008

0.028

0.018

0.006

0.017

0.009

0.03

0.025

0.008

0.028

0.012

0.0

0.0

0.0

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.6516683665752689

0.089

0.117

0.075

0.075

0.22903396048118277

0.024

0.018

0.008

0.028

0.14205462569892474

0.018

0.006

0.017

0.009

0.10193478663440857

0.03

0.025

0.008

0.028

0.07693177577956989

0.012

0.0

0.0

0.0

0.04540514874731182

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Oppose

Oppose

Oppose

Oppose

Oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Favour

Favour

Favour

Favour

Favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

0.32

0.304

0.335

0.348

0.429

0.307

0.132

0.099

0.109

0.071

0.135

0.297

0.317

0.326

0.286

0.119

0.139

0.13

0.13

0.143

0.109

0.118

0.065

0.071

Strongly oppose

Neither favour nor oppose

4

2

Strongly favour

0.32

0.307

0.135

0.119

0.106

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

municipal

provincial

federal

urban

suburban

commuter

rural

urban

suburban

commuter

rural

Frequency

% of resp

Accuracy of forecasts

Frequency

Percent

Valid Percent

Satisfaction with the accuracy of forecasts

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Very vulnerable

0.139

0.106

0.111

0.143

0.126

Frequency

% of resp

Lack of resources

0.043

0.036

0.014

0.043

Frequency

Percent

Valid Percent

Very rare

0.424

0.36

0.356

0.333

Responsible to warn

Frequency

Percent

Valid Percent

When did you learn of Juan

Frequency

Percent

Valid Percent

Where did you learn of Juan

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Action to protect property

0.222

0.351

0.275

0.308

Frequency

Percent

Valid Percent

Frequency

Percent

Frequency

% of resp

Windows

0.042

0.027

Frequency

Percent

Valid Percent

Less than $100

0.236

0.351

0.286

0.25

Frequency

% of resp

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

% of resp

Frequency

% of resp

Frequency

Percent

municipal

Cumulative Percent

Frequency

Percent

provincial

Cumulative Percent

Frequency

Percent

federal

Cumulative Percent

Frequency

% of resp

Action to protect property

0.089

0.117

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Strongly oppose

0.304

0.335

0.348

0.429

Radio

310.2255148780006

0.59203

Generally accurate

0.798

Satisfied or generally accurate

0.491

Somewhat vulnerable

0.396

Somewhat vulnerable

0.467

0.5

0.396

experience

81.544945876

0.2986994354432234

Location of home/geography

0.107

0.218

Somewhat rare

0.434

Somewhat rare

0.405

0.472

0.489

0.467

Municipal government

0.202

Sunday - general mention Sept 28

Network news show

0.306

Yes

Much worse than expected

0.556

No action/Nothing

187.6220570679999

0.314324331080844

Ensured all doors/windows were shut

0.036

0.007

Yes

Other

123.69055570099988

0.191943770913631

Trees

262.0582241580001

0.7487377833085717

Roof

0.189

0.12

0.146

0.141

Less than $100

0.279

$100 - $250

0.179

0.126

0.086

0.167

Deductible too high/ cost of insurance

30.785072629

0.61570145258

Three or four days

0.302

$51 to $100

One to two days

0.471

Business closed

174.12714787399995

0.6109724486807016

Time to restore power 

68.623092069

0.4485169416274509

Very poor

Very poor

Very poor

Stock up on food, emergency supplies

242.42063236600006

0.6516683665752689

Ensure all doors windows were shut

0.024

0.018

0.008

0.028

Yes, has taken adequate steps

Yes, has taken adequate steps

Yes, has taken adequate steps

Strongly oppose

Oppose

0.132

0.099

0.109

0.071

TV - Weather Network

184.66092090800004

0.35241

Generally inaccurate

Neither 

0.322

Not very vulnerable

0.362

Not very vulnerable

0.38

0.342

0.333

0.286

0.361

physical characteristics of storm (includes uncertainty)

64.68608463499999

0.2369453649633699

Type of home

0.011

0.036

0.028

0.011

Very rare

0.396

Somewhat common

0.133

0.2

Weather forecasters

0.179

Saturday Sept 27

0.209

Weather Network - TV

0.214

No

Worse than expected

Action to protect property 

176.6163143109998

0.295886345781024

Went to basement

0.0

0.007

No

No action/Nothing

112.04666917599994

0.173874715640717

Roof

105.00180001699994

0.3000051429057141

Flood/water/wind damage

0.032

0.0

0.036

0.0

$100 - $250

0.152

$250 - $500

0.097

0.099

0.114

0.167

Damage not extensive/expensive enough

24.796584294999995

0.4959316858999999

Five to seven days

0.293

More than $200

0.278

Three or four days

0.291

Impassable roads

64.85863317900001

0.2275741515052632

Communicating with residents 

39.662501115999994

0.25923203343790846

Poor

Secure alternate energy source

85.20063329899999

0.22903396048118277

Go to basement

0.018

0.006

0.017

0.009

No, has not taken adequate steps

No, has not taken adequate steps

No, has not taken adequate steps

Neither favour nor oppose

0.307

Neither favour nor oppose

0.297

0.317

0.326

0.286

TV - general mention

179.89626273999986

0.34331

Don't know/No answer

Very satisfied or accurate

0.119

Very vulnerable

0.126

Not at all vulnerable

0.109

0.112

0.067

0.071

0.105

Location of home

53.71828658199999

0.19677028052014647

Your job

0.0

0.009

Somewhat common

0.148

Very common

0.02

0.012

0.022

0.0

Don't know/No answer

Don't know/Can't recall

0.161

Radio

0.207

Total

It was what I expected/Neither milder nor worse

0.169

Stocked up on food, emergency supplies

175.90852825299982

0.294700587652657

Listened to radio/TV to get more info

Don't know/No answer

More frequent warnings/ more emphasis

63.00094382899999

0.0977652550845349

Damage to yard

89.45292870899998

0.2555797963114285

Structural damage to house

0.111

0.074

Don't know/No answer

0.142

$500 - $1000

0.128

0.09

0.057

0.083

Difficulty with insurance company or policy

5.110955392

0.10221910784

One to two days

0.154

$101 to $200

0.243

Five to seven days

Power outage - general mention

53.552489273

0.18790347113333333

Unprepared

34.220852791

0.22366570451633985

Neither good nor poor

Neither good nor poor

Neither good nor poor

Action to protect property 

52.84432076

0.14205462569892474

Listen to radio/tv to get more info

0.008

0.028

Don't know/No answer

Don't know/No answer

Don't know/No answer

Favour

0.139

0.143

TV - crawler at bottom of screen

11.777646069999998

0.2248

Very accurate

0.067

Unsatisfied or generally inaccurate

Not at all vulnerable

No opinion/Don't know

0.013

0.006

0.022

0.0

0.011

failure of technology (i.e. power)

33.230462582

0.12172330616117216

Experience

0.237

0.086

Very common

0.017

Don't know/No answer

0.007

Emergency Measures Organizations

0.099

Sunday evening Sept 28

0.121

Relative

0.067

Milder than expected

0.029

Ensured all doors/windows were shut

18.476416788999998

0.0309536492602704

Avoided going outside

0.0

0.007

Total

Don't know/No answer

54.424483167000005

0.0844562502763094

Structural damage to house

70.650188125

0.20185768035714285

Damage to yard

0.132

0.161

0.131

0.074

$1000 - $5000

$1000 - $5000

0.159

0.099

0.143

0.083

Choice

4.582059494

0.09164118988

More than seven days

Less than $50

More than seven days

Travel restrictions

17.635375303

0.06187850983508772

Lack of resources

23.978983691

0.1567253836013072

Good

Other

37.919740627999985

0.10193478663440857

Avoid going outside

0.012

Total

Total

Total

0.119

Strongly favour

0.109

0.118

0.065

0.071

TV - local station forecasts

109.34137077599993

0.20867

Very inaccurate

Very unsatisfied or inaccurate

0.013

No opinion/Don't know

0.012

climate change

31.648186302999996

0.11592742235531134

Physical force (includes uncertainty)

0.182

0.208

0.167

0.292

Don't know/No answer

0.004

Environment Canada

0.098

Friday Sept 26

0.109

Friend

0.052

Much milder than expected

0.017

Total

596.9059296899994

0.999999999999993

Avoided electrical appliances

0.0

0.007

Warning should identify the intensity of the storm

44.028838816000004

0.068324224945035

Vehicle

38.32492711100001

0.10949979174571431

Injury to pets/livestock

$500 - $1000

0.108

$5000 - $10,000

0.01

0.081

0.086

0.0

Total

69.57567951799999

1.3915135903599998

At least half a day, but less than a day

0.062

Total

At least half a day, but less than a day

0.007

Cleaning up property

16.929462056

0.0594016212491228

Time to respond to call

23.121409064999998

0.15112032068627448

Very good

Very good

Very good

Evacuate

28.61862059

0.07693177577956989

Avoid electrical appliances

0.0

0.012

Strongly favour

0.106

Internet, non-specific

98.76963792499994

0.18849

Total

Don't know/No answer

0.011

Total

dissemination of information (lack of warning and prep)

23.517673051

0.08614532253113553

Climate change

0.097

0.091

0.097

0.097

Total

Media (radio, television, newspapers)

0.096

Sunday afternoon Sept 28

0.064

Total

Don't know/No answer

0.008

Took shelter

Warning should identify the type of severe weather to expect

42.668909285000005

0.0662138778706154

Other

28.753607435

0.0821531641

Trees

0.347

0.466

$250 - $500

0.103

> $10,000

0.051

0.027

0.057

0.0

Total Respondents

50.0

1.0

Less than half a day

0.039

Missing

 

Don't know/No answer

0.007

Child care (for example, schools closed)

15.922580983999998

0.05586870520701754

Prioritization of power restoration

17.348925862999998

0.11339167230718954

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

Accept warnings

16.890715334

0.04540514874731182

Take shelter

0.041

0.006

0.017

0.0

Don't know/No answer

Newspaper

50.630058108

0.09662

Total

Don't know/Can't recall

17.291390734999997

0.06333842760073259

Frequency of storms

0.011

0.009

0.028

0.0

Provincial government

Sunday morning Sept 28

0.037

System

 

Total

Stocked up on food, emergency supplies

0.273

Warning should be issued earlier

42.554824718000006

0.0660368407325014

Windows

19.881717996

0.05680490856

Personal belongings

0.021

0.027

> $10,000

0.042

Total

Total

 

Total

Other

7.724482474

0.027103447277192983

Corporate issues 

5.906483808

0.038604469333333336

Total

 

Total

 

Total

 

Total

582.3969535130001

1.5655832083682797

Stock up on food, emergency supplies

0.461

0.411

0.384

0.412

Total

E-mail

3.368194904

0.0643

Lack of resources (money, power)

12.657292883999999

0.046363710197802194

Dissemination of information (includes lack of warning or preparedness)

0.086

0.036

0.097

0.076

Total

Thursday Sept 25

0.036

 

Stayed at home/Made arrangements to work at home

Use of broader array of media to convey message

39.355008004

0.0610713453247331

Flood/Water/Wind damage

13.821416659999997

0.03948976188571428

Vehicles

0.074

0.045

0.029

0.033

$5000 - $10,000

Missing

 

Lack of resources

3.3305758149999996

0.01168623092982456

Other

4.815484338

0.031473753843137255

Total Respondents

372.0

1.0

Stay at home/make arrangements to work at home

0.012

0.0

0.008

0.0

Total

1079.6497751700003

2.0604

Total

334.205725869

1.224196798054945

Age

0.0

0.009

Did not hear about Juan until the storm hit

0.006

Gathered family members

0.0

0.007

Signal on TV/radio to indicate weather alert should be used

38.476347429

0.0597078343989165

Personal belongings (i.e. clothing)

12.128396985999998

0.03465256281714285

Shore installations

0.022

0.013

Total

Total

 

Total

354.0807469579999

1.2423885858175436

Provision of interim support 

1.976185332

0.012916244

Gather family members

0.03

0.018

0.017

0.019

Total Respondents

Total Respondents

273.0

100.0

Live alone

0.0

0.018

0.014

0.0

Total

Changed travel plans

0.0

0.013

Total

644.4103661829998

0.999999999999993

Shore installations/boats

5.555732892

0.01587352254857143

Total Respondents

285.0

1.0

Total

219.653918073

1.4356465233529412

Change travel plans

0.006

0.0

0.008

0.0

Possible failure of technology

0.097

0.109

0.056

0.173

Took protective action for pets/livestock

Injury to pets/livestock

0.140525893

4.0150255142857146E-4

Total Respondents

153.0

1.0

Board up windows

0.0

0.037

0.017

0.037

Don’t know/can’t recall

0.075

0.027

0.014

0.032

Board up windows

0.007

0.007

Total

645.769465982

1.8450556170914287

Evacuate

0.053

0.043

0.075

0.019

Already prepared

0.015

0.013

Total Respondents

350.0

1.0

Trim/cut trees on property

0.018

0.025

0.017

0.037

Attended boat to prevent damage

Secure alternate energy source

0.124

0.172

0.209

0.253

Unsafe actions (i.e. went to beach)

0.007

Warn others

0.03

0.006

0.0

0.009

No action/Nothing

0.418

0.371

0.275

0.308

Accept warnings

0.024

0.049

0.008

0.056

Don't know/No answer

0.007

Improve structural integrity of properties

0.012

Act faster

0.006

0.006

0.0

0.009

Prepare shore installations

0.006

0.006

0.008

0.0

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643
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Generally accurate

Generally inaccurate

Don't know/No answer

Very accurate

Very inaccurate

0.798

0.11

0.09

0.067

0.015

Satisfied or generally accurate

Neither 

Very satisfied or accurate

Unsatisfied or generally inaccurate

Very unsatisfied or inaccurate

Don't know/No answer

0.491

0.322

0.119

0.045

0.013

0.011

Somewhat vulnerable

Not very vulnerable

Very vulnerable

Not at all vulnerable

No opinion/Don't know

0.396

0.362

0.126

0.105

0.012

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.126

0.139

0.106

0.111

0.143

0.105

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

Very vulnerable

Very vulnerable

Very vulnerable

Very vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

Not at all vulnerable

0.139

0.106

0.111

0.143

0.36

0.435

0.467

0.5

0.38

0.342

0.333

0.286

0.109

0.112

0.067

0.071

experience

physical characteristics of storm (includes uncertainty)

Location of home

failure of technology (i.e. power)

climate change

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Lack of resources (money, power)

0.2986994354432234

0.2369453649633699

0.19677028052014647

0.12172330616117216

0.11592742235531134

0.08614532253113553

0.06333842760073259

0.046363710197802194

experience

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.2986994354432234

0.043

0.036

0.014

0.043

0.2369453649633699

0.107

0.218

0.25

0.195

0.19677028052014647

0.011

0.036

0.028

0.011

0.12172330616117216

0.0

0.009

0.0

0.0

0.11592742235531134

0.29

0.19

0.237

0.086

0.08614532253113553

0.182

0.208

0.167

0.292

0.06333842760073259

0.097

0.091

0.097

0.097

0.046363710197802194

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

experience

experience

experience

experience

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

physical characteristics of storm (includes uncertainty)

Location of home

Location of home

Location of home

Location of home

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

failure of technology (i.e. power)

climate change

climate change

climate change

climate change

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

dissemination of information (lack of warning and prep)

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Don't know/Can't recall

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

Lack of resources (money, power)

0.043

0.036

0.014

0.043

0.107

0.218

0.25

0.195

0.011

0.036

0.028

0.011

0.0

0.009

0.0

0.0

0.29

0.19

0.237

0.086

0.182

0.208

0.167

0.292

0.097

0.091

0.097

0.097

0.011

0.009

0.028

0.0

0.086

0.036

0.097

0.076

0.0

0.009

0.0

0.0

0.0

0.018

0.014

0.0

0.097

0.109

0.056

0.173

0.075

0.027

0.014

0.032

Somewhat rare

Very rare

Somewhat common

Very common

Don't know/No answer

0.434

0.396

0.148

0.017

0.004

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

0.424

0.36

0.356

0.333

0.405

0.472

0.489

0.467

0.145

0.155

0.133

0.2

0.02

0.012

0.022

0.0

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Somewhat rare

Very rare

Very rare

Very rare

Very rare

Very rare

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Somewhat common

Very common

Very common

Very common

Very common

Very common

0.434

0.424

0.36

0.356

0.333

0.396

0.405

0.472

0.489

0.467

0.148

0.145

0.155

0.133

0.2

0.017

0.02

0.012

0.022

0.0

Municipal government

Weather forecasters

Don't know/No answer

Emergency Measures Organizations

Environment Canada

Media (radio, television, newspapers)

Provincial government

0.202

0.179

0.11

0.099

0.098

0.096

0.095

Sunday - general mention Sept 28

Saturday Sept 27

Don't know/Can't recall

Sunday evening Sept 28

Friday Sept 26

Sunday afternoon Sept 28

Sunday morning Sept 28

Thursday Sept 25

Did not hear about Juan until the storm hit

0.255

0.209

0.161

0.121

0.109

0.064

0.037

0.036

0.006

Network news show

Weather Network - TV

Radio

Relative

Friend

0.306

0.214

0.207

0.067

0.052

Much worse than expected

Worse than expected

It was what I expected/Neither milder nor worse

Milder than expected

Much milder than expected

Don't know/No answer

0.556

0.22

0.169

0.029

0.017

0.008

No action/Nothing

Action to protect property 

Stocked up on food, emergency supplies

Ensured all doors/windows were shut

0.314324331080844

0.295886345781024

0.294700587652657

0.0309536492602704

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.036

0.007

0.05

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Action to protect property

Action to protect property

Action to protect property

Action to protect property

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Ensured all doors/windows were shut

Went to basement

Went to basement

Went to basement

Went to basement

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Listened to radio/TV to get more info

Avoided going outside

Avoided going outside

Avoided going outside

Avoided going outside

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Avoided electrical appliances

Took shelter

Took shelter

Took shelter

Took shelter

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stocked up on food, emergency supplies

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Stayed at home/Made arrangements to work at home

Gathered family members

Gathered family members

Gathered family members

Gathered family members

Changed travel plans

Changed travel plans

Changed travel plans

Changed travel plans

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Took protective action for pets/livestock

Board up windows

Board up windows

Board up windows

Board up windows

Already prepared

Already prepared

Already prepared

Already prepared

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Attended boat to prevent damage

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

Unsafe actions (i.e. went to beach)

No action/Nothing

No action/Nothing

No action/Nothing

No action/Nothing

0.222

0.351

0.275

0.308

0.314324331080844

0.036

0.007

0.05

0.0

0.295886345781024

0.0

0.007

0.0

0.0

0.294700587652657

0.0

0.0

0.0

0.0

0.0309536492602704

0.0

0.007

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.0

0.0

0.0

0.273

0.205

0.4

0.385

0.015

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.007

0.0

0.0

0.015

0.013

0.0

0.0

0.0

0.0

0.0

0.0

0.007

0.0

0.0

0.0

0.418

0.371

0.275

0.308

Other

No action/Nothing

More frequent warnings/ more emphasis

Don't know/No answer

Warning should identify the intensity of the storm

Warning should identify the type of severe weather to expect

Warning should be issued earlier

Use of broader array of media to convey message

Signal on TV/radio to indicate weather alert should be used

0.191943770913631

0.173874715640717

0.0977652550845349

0.0844562502763094

0.068324224945035

0.0662138778706154

0.0660368407325014

0.0610713453247331

0.0597078343989165

Trees

Roof

Damage to yard

Structural damage to house

Vehicle

Other

Windows

0.7487377833085717

0.3000051429057141

0.2555797963114285

0.20185768035714285

0.10949979174571431

0.0821531641

0.05680490856

Windows

Windows

Windows

Windows

Roof

Roof

Roof

Roof

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Flood/water/wind damage

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Injury to pets/livestock

Trees

Trees

Trees

Trees

Personal belongings

Personal belongings

Personal belongings

Personal belongings

Vehicles

Vehicles

Vehicles

Vehicles

Shore installations

Shore installations

Shore installations

Shore installations

0.042

0.02

0.0

0.027

0.189

0.12

0.146

0.141

0.032

0.0

0.036

0.0

0.111

0.12

0.08

0.074

0.132

0.161

0.131

0.074

0.0

0.0

0.0

0.0

0.347

0.466

0.51

0.535

0.021

0.015

0.015

0.027

0.074

0.045

0.029

0.033

0.005

0.01

0.022

0.013

Trees

Trees

Trees

Trees

Trees

Roof

Roof

Roof

Roof

Roof

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Damage to yard

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Structural damage to house

Vehicle

Vehicle

Vehicle

Vehicle

Vehicle

Other

Other

Other

Other

Other

Windows

Windows

Windows

Windows

Windows

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Flood/Water/Wind damage

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Personal belongings (i.e. clothing)

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

Shore installations/boats

0.042

0.02

0.0

0.027

0.7487377833085717

0.189

0.12

0.146

0.141

0.3000051429057141

0.032

0.0

0.036

0.0

0.2555797963114285

0.111

0.12

0.08

0.074

0.20185768035714285

0.132

0.161

0.131

0.074

0.10949979174571431

0.0

0.0

0.0

0.0

0.0821531641

0.347

0.466

0.51

0.535

0.05680490856

0.021

0.015

0.015

0.027

0.03948976188571428

0.074

0.045

0.029

0.033

0.03465256281714285

0.005

0.01

0.022

0.013

0.01587352254857143

Less than $100

$100 - $250

Don't know/No answer

$1000 - $5000

$500 - $1000

$250 - $500

> $10,000

$5000 - $10,000

0.279

0.152

0.142

0.135

0.108

0.103

0.042

0.04

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.167

0.086

0.126

0.179

0.167

0.114

0.099

0.097

0.083

0.057

0.09

0.128

0.083

0.143

0.099

0.159

0.0

0.086

0.081

0.01

0.0

0.057

0.027

0.051

Less than $100

Less than $100

Less than $100

Less than $100

Less than $100

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$100 - $250

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$250 - $500

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$500 - $1000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$1000 - $5000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

$5000 - $10,000

> $10,000

> $10,000

> $10,000

> $10,000

> $10,000

0.25

0.286

0.351

0.236

0.279

0.167

0.086

0.126

0.179

0.152

0.167

0.114

0.099

0.097

0.142

0.083

0.057

0.09

0.128

0.135

0.083

0.143

0.099

0.159

0.108

0.0

0.086

0.081

0.01

0.103

0.0

0.057

0.027

0.051

0.042

Deductible too high/ cost of insurance

Damage not extensive/expensive enough

Difficulty with insurance company or policy

Choice

0.61570145258

0.4959316858999999

0.10221910784

0.09164118988

Three or four days

Five to seven days

One to two days

More than seven days

At least half a day, but less than a day

Less than half a day

0.302

0.293

0.154

0.15

0.062

0.039

$51 to $100

More than $200

$101 to $200

Less than $50

0.325

0.278

0.243

0.13

One to two days

Three or four days

Five to seven days

More than seven days

0.471

0.291

0.195

0.03

Business closed

Impassable roads

Power outage - general mention

Travel restrictions

Cleaning up property

Child care (for example, schools closed)

0.6109724486807016

0.2275741515052632

0.18790347113333333

0.06187850983508772

0.0594016212491228

0.05586870520701754

Time to restore power 

Communicating with residents 

Unprepared

Lack of resources

Time to respond to call

Prioritization of power restoration

0.4485169416274509

0.25923203343790846

0.22366570451633985

0.1567253836013072

0.15112032068627448

0.11339167230718954

Very poor

Very poor

Very poor

Poor

Poor

Poor

Neither good nor poor

Neither good nor poor

Neither good nor poor

Good

Good

Good

Very good

Very good

Very good

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

4.5

7.4

11.2

7.7

9.0

15.4

32.8

44.6

40.0

33.3

23.5

16.4

18.7

9.0

6.4

3.1

6.5

10.6

Stock up on food, emergency supplies

Secure alternate energy source

Action to protect property 

Other

Evacuate

Accept warnings

0.6516683665752689

0.22903396048118277

0.14205462569892474

0.10193478663440857

0.07693177577956989

0.04540514874731182

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.089

0.117

0.075

0.075

0.024

0.018

0.008

0.028

0.018

0.006

0.017

0.009

0.03

0.025

0.008

0.028

0.012

0.0

0.0

0.0

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Stock up on food, emergency supplies

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Secure alternate energy source

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Action to protect property 

Other

Other

Other

Other

Other

Evacuate

Evacuate

Evacuate

Evacuate

Evacuate

Accept warnings

Accept warnings

Accept warnings

Accept warnings

Accept warnings

0.6516683665752689

0.089

0.117

0.075

0.075

0.22903396048118277

0.024

0.018

0.008

0.028

0.14205462569892474

0.018

0.006

0.017

0.009

0.10193478663440857

0.03

0.025

0.008

0.028

0.07693177577956989

0.012

0.0

0.0

0.0

0.04540514874731182

0.0

0.012

0.0

0.0

0.041

0.006

0.017

0.0

0.461

0.411

0.384

0.412

0.012

0.0

0.008

0.0

0.03

0.018

0.017

0.019

0.006

0.0

0.008

0.0

0.0

0.037

0.017

0.037

0.053

0.043

0.075

0.019

0.018

0.025

0.017

0.037

0.124

0.172

0.209

0.253

0.03

0.006

0.0

0.009

0.024

0.049

0.008

0.056

0.012

0.0

0.0

0.0

0.006

0.006

0.0

0.009

0.006

0.006

0.008

0.0

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Strongly oppose

Oppose

Oppose

Oppose

Oppose

Oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Neither favour nor oppose

Favour

Favour

Favour

Favour

Favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

Strongly favour

0.32

0.304

0.335

0.348

0.429

0.307

0.132

0.099

0.109

0.071

0.135

0.297

0.317

0.326

0.286

0.119

0.139

0.13

0.13

0.143

0.109

0.118

0.065

0.071

Strongly oppose

Neither favour nor oppose

4

2

Strongly favour

0.32

0.307

0.135

0.119

0.106

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

urban

suburban

commuter

rural

municipal

provincial

federal

urban

suburban

commuter

rural

urban

suburban

commuter

rural

Frequency

% of resp

Accuracy of forecasts

Frequency

Percent

Valid Percent

Satisfaction with the accuracy of forecasts

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Very vulnerable

0.139

0.106

0.111

0.143

0.126

Frequency

% of resp

Lack of resources

0.043

0.036

0.014

0.043

Frequency

Percent

Valid Percent

Very rare

0.424

0.36

0.356

0.333

Responsible to warn

Frequency

Percent

Valid Percent

When did you learn of Juan

Frequency

Percent

Valid Percent

Where did you learn of Juan

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Action to protect property

0.222

0.351

0.275

0.308

Frequency

Percent

Valid Percent

Frequency

Percent

Frequency

% of resp

Windows

0.042

0.027

Frequency

Percent

Valid Percent

Less than $100

0.236

0.351

0.286

0.25

Frequency

% of resp

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

% of resp

Frequency

% of resp

Frequency

Percent

municipal

Cumulative Percent

Frequency

Percent

provincial

Cumulative Percent

Frequency

Percent

federal

Cumulative Percent

Frequency

% of resp

Action to protect property

0.089

0.117

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Frequency

Percent

Valid Percent

Strongly oppose

0.304

0.335

0.348

0.429

Radio

310.2255148780006

0.59203

Generally accurate

0.798

Satisfied or generally accurate

0.491

Somewhat vulnerable

0.396

Somewhat vulnerable

0.467

0.5

0.396

experience

81.544945876

0.2986994354432234

Location of home/geography

0.107

0.218

Somewhat rare

0.434

Somewhat rare

0.405

0.472

0.489

0.467

Municipal government

0.202

Sunday - general mention Sept 28

Network news show

0.306

Yes

Much worse than expected

0.556

No action/Nothing

187.6220570679999

0.314324331080844

Ensured all doors/windows were shut

0.036

0.007

Yes

Other

123.69055570099988

0.191943770913631

Trees

262.0582241580001

0.7487377833085717

Roof

0.189

0.12

0.146

0.141

Less than $100

0.279

$100 - $250

0.179

0.126

0.086

0.167

Deductible too high/ cost of insurance

30.785072629

0.61570145258

Three or four days

0.302

$51 to $100

One to two days

0.471

Business closed

174.12714787399995

0.6109724486807016

Time to restore power 

68.623092069

0.4485169416274509

Very poor

Very poor

Very poor

Stock up on food, emergency supplies

242.42063236600006

0.6516683665752689

Ensure all doors windows were shut

0.024

0.018

0.008

0.028

Yes, has taken adequate steps

Yes, has taken adequate steps

Yes, has taken adequate steps

Strongly oppose

Oppose

0.132

0.099

0.109

0.071

TV - Weather Network

184.66092090800004

0.35241

Generally inaccurate

Neither 

0.322

Not very vulnerable

0.362

Not very vulnerable

0.38

0.342

0.333

0.286

0.361

physical characteristics of storm (includes uncertainty)

64.68608463499999

0.2369453649633699

Type of home

0.011

0.036

0.028

0.011

Very rare

0.396

Somewhat common

0.133

0.2

Weather forecasters

0.179

Saturday Sept 27

0.209

Weather Network - TV

0.214

No

Worse than expected

Action to protect property 

176.6163143109998

0.295886345781024

Went to basement

0.0

0.007

No

No action/Nothing

112.04666917599994

0.173874715640717

Roof

105.00180001699994

0.3000051429057141

Flood/water/wind damage

0.032

0.0

0.036

0.0

$100 - $250

0.152

$250 - $500

0.097

0.099

0.114

0.167

Damage not extensive/expensive enough

24.796584294999995

0.4959316858999999

Five to seven days

0.293

More than $200

0.278

Three or four days

0.291

Impassable roads

64.85863317900001

0.2275741515052632

Communicating with residents 

39.662501115999994

0.25923203343790846

Poor

Secure alternate energy source

85.20063329899999

0.22903396048118277

Go to basement

0.018

0.006

0.017

0.009

No, has not taken adequate steps

No, has not taken adequate steps

No, has not taken adequate steps

Neither favour nor oppose

0.307

Neither favour nor oppose

0.297

0.317

0.326

0.286

TV - general mention

179.89626273999986

0.34331

Don't know/No answer

Very satisfied or accurate

0.119

Very vulnerable

0.126

Not at all vulnerable

0.109

0.112

0.067

0.071

0.105

Location of home

53.71828658199999

0.19677028052014647

Your job

0.0

0.009

Somewhat common

0.148

Very common

0.02

0.012

0.022

0.0

Don't know/No answer

Don't know/Can't recall

0.161

Radio

0.207

Total

It was what I expected/Neither milder nor worse

0.169

Stocked up on food, emergency supplies

175.90852825299982

0.294700587652657

Listened to radio/TV to get more info

Don't know/No answer

More frequent warnings/ more emphasis

63.00094382899999

0.0977652550845349

Damage to yard

89.45292870899998

0.2555797963114285

Structural damage to house

0.111

0.074

Don't know/No answer

0.142

$500 - $1000

0.128

0.09

0.057

0.083

Difficulty with insurance company or policy

5.110955392

0.10221910784

One to two days

0.154

$101 to $200

0.243

Five to seven days

Power outage - general mention

53.552489273

0.18790347113333333

Unprepared

34.220852791

0.22366570451633985

Neither good nor poor

Neither good nor poor

Neither good nor poor

Action to protect property 

52.84432076

0.14205462569892474

Listen to radio/tv to get more info

0.008

0.028

Don't know/No answer

Don't know/No answer

Don't know/No answer

Favour

0.139

0.143

TV - crawler at bottom of screen

11.777646069999998

0.2248

Very accurate

0.067

Unsatisfied or generally inaccurate

Not at all vulnerable

No opinion/Don't know

0.013

0.006

0.022

0.0

0.011

failure of technology (i.e. power)

33.230462582

0.12172330616117216

Experience

0.237

0.086

Very common

0.017

Don't know/No answer

0.007

Emergency Measures Organizations

0.099

Sunday evening Sept 28

0.121

Relative

0.067

Milder than expected

0.029

Ensured all doors/windows were shut

18.476416788999998

0.0309536492602704

Avoided going outside

0.0

0.007

Total

Don't know/No answer

54.424483167000005

0.0844562502763094

Structural damage to house

70.650188125

0.20185768035714285

Damage to yard

0.132

0.161

0.131

0.074

$1000 - $5000

$1000 - $5000

0.159

0.099

0.143

0.083

Choice

4.582059494

0.09164118988

More than seven days

Less than $50

More than seven days

Travel restrictions

17.635375303

0.06187850983508772

Lack of resources

23.978983691

0.1567253836013072

Good

Other

37.919740627999985

0.10193478663440857

Avoid going outside

0.012

Total

Total

Total

0.119

Strongly favour

0.109

0.118

0.065

0.071

TV - local station forecasts

109.34137077599993

0.20867

Very inaccurate

Very unsatisfied or inaccurate

0.013

No opinion/Don't know

0.012

climate change

31.648186302999996

0.11592742235531134

Physical force (includes uncertainty)

0.182

0.208

0.167

0.292

Don't know/No answer

0.004

Environment Canada

0.098

Friday Sept 26

0.109

Friend

0.052

Much milder than expected

0.017

Total

596.9059296899994

0.999999999999993

Avoided electrical appliances

0.0

0.007

Warning should identify the intensity of the storm

44.028838816000004

0.068324224945035

Vehicle

38.32492711100001

0.10949979174571431

Injury to pets/livestock

$500 - $1000

0.108

$5000 - $10,000

0.01

0.081

0.086

0.0

Total

69.57567951799999

1.3915135903599998

At least half a day, but less than a day

0.062

Total

At least half a day, but less than a day

0.007

Cleaning up property

16.929462056

0.0594016212491228

Time to respond to call

23.121409064999998

0.15112032068627448

Very good

Very good

Very good

Evacuate

28.61862059

0.07693177577956989

Avoid electrical appliances

0.0

0.012

Strongly favour

0.106

Internet, non-specific

98.76963792499994

0.18849

Total

Don't know/No answer

0.011

Total

dissemination of information (lack of warning and prep)

23.517673051

0.08614532253113553

Climate change

0.097

0.091

0.097

0.097

Total

Media (radio, television, newspapers)

0.096

Sunday afternoon Sept 28

0.064

Total

Don't know/No answer

0.008

Took shelter

Warning should identify the type of severe weather to expect

42.668909285000005

0.0662138778706154

Other

28.753607435

0.0821531641

Trees

0.347

0.466

$250 - $500

0.103

> $10,000

0.051

0.027

0.057

0.0

Total Respondents

50.0

1.0

Less than half a day

0.039

Missing

 

Don't know/No answer

0.007

Child care (for example, schools closed)

15.922580983999998

0.05586870520701754

Prioritization of power restoration

17.348925862999998

0.11339167230718954

Don't know/Can't say

Don't know/Can't say

Don't know/Can't say

Accept warnings

16.890715334

0.04540514874731182

Take shelter

0.041

0.006

0.017

0.0

Don't know/No answer

Newspaper

50.630058108

0.09662

Total

Don't know/Can't recall

17.291390734999997

0.06333842760073259

Frequency of storms

0.011

0.009

0.028

0.0

Provincial government

Sunday morning Sept 28

0.037

System

 

Total

Stocked up on food, emergency supplies

0.273

Warning should be issued earlier

42.554824718000006

0.0660368407325014

Windows

19.881717996

0.05680490856

Personal belongings

0.021

0.027

> $10,000

0.042

Total

Total

 

Total

Other

7.724482474

0.027103447277192983

Corporate issues 

5.906483808

0.038604469333333336

Total

 

Total

 

Total

 

Total

582.3969535130001

1.5655832083682797

Stock up on food, emergency supplies

0.461

0.411

0.384

0.412

Total

E-mail

3.368194904

0.0643

Lack of resources (money, power)

12.657292883999999

0.046363710197802194

Dissemination of information (includes lack of warning or preparedness)

0.086

0.036

0.097

0.076

Total

Thursday Sept 25

0.036

 

Stayed at home/Made arrangements to work at home

Use of broader array of media to convey message

39.355008004

0.0610713453247331

Flood/Water/Wind damage

13.821416659999997

0.03948976188571428

Vehicles

0.074

0.045

0.029

0.033

$5000 - $10,000

Missing

 

Lack of resources

3.3305758149999996

0.01168623092982456

Other

4.815484338

0.031473753843137255

Total Respondents

372.0

1.0

Stay at home/make arrangements to work at home

0.012

0.0

0.008

0.0

Total

1079.6497751700003

2.0604

Total

334.205725869

1.224196798054945

Age

0.0

0.009

Did not hear about Juan until the storm hit

0.006

Gathered family members

0.0

0.007

Signal on TV/radio to indicate weather alert should be used

38.476347429

0.0597078343989165

Personal belongings (i.e. clothing)

12.128396985999998

0.03465256281714285

Shore installations

0.022

0.013

Total

Total

 

Total

354.0807469579999

1.2423885858175436

Provision of interim support 

1.976185332

0.012916244

Gather family members

0.03

0.018

0.017

0.019

Total Respondents

Total Respondents

273.0

100.0

Live alone

0.0

0.018

0.014

0.0

Total

Changed travel plans

0.0

0.013

Total

644.4103661829998

0.999999999999993

Shore installations/boats

5.555732892

0.01587352254857143

Total Respondents

285.0

1.0

Total

219.653918073

1.4356465233529412

Change travel plans

0.006

0.0

0.008

0.0

Possible failure of technology

0.097

0.109

0.056

0.173

Took protective action for pets/livestock

Injury to pets/livestock

0.140525893

4.0150255142857146E-4

Total Respondents

153.0

1.0

Board up windows

0.0

0.037

0.017

0.037

Don’t know/can’t recall

0.075

0.027

0.014

0.032

Board up windows

0.007

0.007

Total

645.769465982

1.8450556170914287

Evacuate

0.053

0.043

0.075

0.019

Already prepared

0.015

0.013

Total Respondents

350.0

1.0

Trim/cut trees on property

0.018

0.025

0.017

0.037

Attended boat to prevent damage

Secure alternate energy source

0.124

0.172

0.209

0.253

Unsafe actions (i.e. went to beach)

0.007

Warn others

0.03

0.006

0.0

0.009

No action/Nothing

0.418

0.371

0.275

0.308

Accept warnings

0.024

0.049

0.008

0.056

Don't know/No answer

0.007

Improve structural integrity of properties

0.012

Act faster

0.006

0.006

0.0

0.009

Prepare shore installations

0.006

0.006

0.008

0.0

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643

Radio

TV - Weather Network

TV - general mention

TV - crawler at bottom of screen

TV - local station forecasts

Internet, non-specific

Newspaper

E-mail

0.59203

0.35241

0.34331

0.2248

0.20867

0.18849

0.09662

0.0643


