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International Trade: More Or Less Important?

Question 1

Over the past 10 years, do you think international trade has become less important or more important in terms of its 

contribution to the Canadian economy? Please use a 7-point scale where 1 is much less important, 7 is much more 

important and the mid-point 4 means it has stayed the same.
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Introduction

Decima is pleased to submit the following report to the Department of Foreign Affairs and International Trade (DFAIT) presenting the results of the 2007 International Trade & Investment Tracking Survey.

On a regular basis, DFAIT surveys Canadians with the objective of tracking attitudes and perceptions towards international trade and investment.  The results are used to develop communications strategies by the department.

This study has been conducted on an annual basis between 1999 and 2005.  Following a two year lapse in data collection, DFAIT asked Decima Research to resume this tracking study. 

The primary objective of this study was to better understand public attitudes and perceptions towards international trade and investment.  More specifically, the objectives were to:

· Measure awareness of international trade in goods and services;

· Understand where Canadians receive their news and information on trade matters;

· Gauge how trade benefits Canada, Canadians and the regions of the country;

· Understand the impact of trade on research, technology and innovation;

· Measure attitudes towards trades and jobs;

· Measure awareness of inward/outward investment;

· Assess public perceptions of the two way flow of investment and job creation/loss;

· Assess the preferred government role in assisting small, medium and large businesses;

· Assess the Canada/U.S. trade relationship and NAFTA;

· Assess perceptions of emerging markets (China, India and Brazil); and

· Understand what Canadians see as trade priorities for government.  

The results of this research are based on telephone interviews with 1,202 Canadian adults (aged 18 years and older) between March 15 and 25, 2007 in English and French.  A more detailed description of the methodology used to complete this research is presented at the end of this report.

This report begins with an executive summary highlighting key findings from the survey, followed by a detailed analysis of the data.  Also included is the detailed description of the methodology.  Provided under separate cover is a set of detailed banner tables that present the results for all questions by key regional and demographic sub-groups.  The detailed analysis section of the report denotes these tables by question number (e.g. Q.1) for easy reference.

We are also pleased to provide DFAIT with analysis including opinion with our proprietary Involved Canadians segment. When conducting public opinion research it is important to understand the difficulty in effectively communicating with a public that is largely disinterested, preoccupied with other issues, or flooded with information. One of the reasons interest groups have reached such prominence and influence is because the public at large often delegates, by default, to these groups.  In order to deal with these kinds of issues, Decima has developed a very useful segmentation of opinion, one we call Involved Canadians.  This group represents roughly 30% of Canadians and our research has shown conclusively that this group is heavily involved in setting and altering the media and issue agendas of the country, using a variety of means to participate in debates about contemporary issues. 

Involved Canadians are selected based on how they answer a series of nine proprietary questions. Based on their responses, we then determine if participants are considered to be an involved Canadian, or if they are considered “general public”.

In essence, the arguments for focusing on this target audience are:

· Involved Canadians are the front lines of information dissemination – they help shape the debate and lead public opinion, either positively or negatively; and

· Involved Canadians are far more likely to consume whatever messages government is communicating and should probably form a key target group for follow-on communications efforts.  

Our research shows that Involved Canadians are responsible for a remarkable amount of the public affairs activity that takes place in Canada (including signing petitions, joining organizations, writing letters, giving speeches, etc.).   Looking at this group provides useful insight into how government communications are consumed and often contributes to the effective design of public communications.

In some of the charts presented, percentages may not sum to exactly 100%, due to rounding.

To begin, we asked Canadians about the importance of international trade.  Consistent with the findings from the last wave of research, Canadians believe that international trade will continue to make a more important contribution to the Canadian economy.  Eight in ten give a rating of “5” or higher, whereas only six percent believe it will become less important in the coming years.  (Q1)
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Although importance is relatively high overall, certain segments of the population are more likely to consider international trade important than others.  Men (30%), those at least 35 years old (31%), and Involved Canadians (33%) are more likely than others to believe international trade will increase in importance.  By contrast, residents of Quebec are less likely to hold this view.

While a majority of Canadians consider international trade important, they believe different groups benefit from it more than others.  They are most likely to believe international trade benefits larger corporations and least likely to see a benefit personally.  Indeed, over eight in ten believe that large businesses benefit the most from international trade, with slightly fewer believe that the Canadian economy as a whole benefits to a great extent.  By contrast, Canadians are more apt to believe the benefit to businesses in the community, SMBs, or on a personal level are moderate or limited. (Q2)
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International Trade Benefits…

Question 2

To what extent would you say that international trade benefits each of the following within Canada? Please use a 7-

point scale where 1 is to no extent whatsoever, 7 is to a great extent and the mid-point 4 is to a moderate extent.

2004 

(5-7)

85

46

49

40


When looking across regions, those in Quebec are generally less likely to see benefits to each of the above-mentioned groups than those in other parts of the country.  Albertans in particular are not as positive about the benefits of international trade on themselves and their family.

In addition to large business, about six in ten (62%) think international trade has a positive impact on the development of Canadian science and technology. They also see a direct relationship between the impact of international trade on the number of jobs in Canada.  Slightly fewer than one in two (46%) believe there has been a positive impact on jobs in Canada, whereas similar proportions believe there has been either no impact (26%) or a negative impact (25%) on jobs.

When comparing to the results from 2004, it appears that Canadians are seeing slightly less positive benefits on both of these fronts.  On both measures, there has been a decline of approximately 10 percent. (Q4)
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Impact Of Canada’s International Trade On…

Question 4

What impact do you think Canada's international trade has had on each of the following? Please use a 7-point scale 

where 1 is a very negative impact, 7 is a very positive impact and the mid-point 4 means neither.

2004 

(5-7)

72

58


NAFTA and Globalization

Perhaps as a testament to the increase in the perceived impact of international trade on the Canadian economy, more than eight in ten Canadians indicate that they knew of the NAFTA trade agreement, and could provide impressions of the term “globalization”. 
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Awareness of NAFTA and Globalization?

Question 6: 

Have you heard about the North American Free Trade Agreement (or NAFTA)?

Question 9: 

Have you seen, read, or heard the term “globalization” before?


Awareness of NAFTA is higher among specific groups of Canadians.  Specifically, it is highest among those in BC (90%), Manitoba/Saskatchewan (90%), and men (89%).

Impression of the impact of NAFTA on various groups of Canadians is mixed.  About half believe it has had a positive impact on the economy (50%), Canadian business (49%), and Canada as a whole (46%).  However, only one in three agree that NAFTA has had a positive impact on individual Canadians (37%). (Q7)    
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NAFTA: Positive Or Negative?

Question 7

Using a 7 point scale where 7 means very positive, 1 means very negative, and the mid-point 4 means no impact, 

would you say that overall, the NAFTA agreement has been positive or negative for…

n=1022


The data indicates there is a relationship between familiarity with NAFTA and its perceived impact.  In general, those who have more familiarity with it are more likely to believe that it has a positive impact on all the groups tested than those with lower levels of familiarity.  Therefore, increasing Canadians’ knowledge of NAFTA may result in more positive impressions of its benefits.

It is likely then this has an impact on their opinion on the potential expansion of NAFTA’s agreement.  Equal proportions believe the countries signed onto NAFTA should act more independently versus expanding their role and cooperation (38% versus 36%).  The remaining one in five believes there should be no change to the current level (22%). (Q8)

Quebecers have a different opinion on NAFTA in comparison to others.  They are less likely than others to believe the agreement has a positive impact on each of the areas tested.  This also holds true for globalization.  They are not as likely to see a positive impact from globalization.
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Question 8

Some have suggested that Canada, the U.S. and Mexico should expand NAFTA into other areas of cooperation. In 

your view, should the three countries:

n=1022


As with NAFTA, there is a high degree of awareness of the term “globalization”.  Indeed, almost nine in ten (86%) say they have heard this term before.  Among this group, their impression of this term is mixed.  Equal proportions believe it has a positive (36%) or neutral (35%) connotation.  One in four think “globalization” has a negative connotation. (Q10)

While their impression of the term “globalization” was mixed, their impression of its impact on various aspects of life is more positive.  They are most likely to recognize a positive impact of globalization on science and technology innovation in Canada (62%), the quality of life of Canadians (51%), and Canada’s economic competitiveness (48%).  Opinion is more polarized on its impact on Canadian jobs, with similar proportions thinking there has been a positive (41%) or negative (32%) impact.
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Impact Of Globalization On…

Question 11 – 14

Using a seven point scale where 7 means very positive, 1 means very negative, and the mid-point 4 is no impact, 

what in your view has been the impact of globalization on...


Impression of DFAIT’s Trade Activities

While Canadians are positive about international trade and its role, there is less agreement with how well DFAIT is serving Canada’s trade interests.  In fact, similar proportions believe the department is doing an excellent job (33%), a poor job (27%), or neither an excellent or poor job (32%).  (Q.3)
Related is the fact that Canadians believe the Government of Canada does not do enough to defend interests in trade disputes.  Indeed, opinion is polarized on either end in this regard.  One in three (35%) think the government does an excellent job at defending Canada, whereas a similar proportion (33%) believe they are doing a poor job.  (Q.18)
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Impressions Of DFAIT?

Question 3

What are your impressions of how well or poorly the Department of Foreign Affairs and International Trade is 

serving Canada’s international trade interests? Please use a 7-point scale where 1 is a poor job, 7 is an excellent 

job, and the mid-point 4 is neither.


Important to note is that among those who believe international trade will become more important are more positive about the job DFAIT is doing at securing Canada’s interests.

Perhaps a contributing factor to this impression is the fact that nearly half (49%) of Canadians recall hearing or reading something about trade disputes in the past few months.  Most top-of-mind is the recently resolved softwood lumber dispute. Recall of this issue is higher by a three to one margin to recall of other trade issues. (Q17a)
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Which Trade Disputes?

Question 17B

What have you read or heard?

n=590


Trade activities by both the federal and provincial governments have flown under the radar of Canadians in the past year.  Indeed, six in ten could not recall any international trade activities undertaken by both levels of government in the past year.

Trade Priorities

Looking toward the future, the study explored potential priority areas for the department of international trade, as well as potential countries/regions with which they believe the department should explore future trade agreements. The results revealed that all of the stated priorities garnered fairly high levels of support, and none engendered strong resistance. 

Canadians have a strong sense that the government should place priority on a variety of areas for international trade.  Their immediate priorities lie with trade agreements and expanding the market for SMBs.  In fact, close to eight in ten place the highest priority on ensuring all parties live up to their agreements and obligations and providing services to SMBs to help them export.  While still important, Canadians place somewhat less of a priority on access to better goods and services (71%), attracting foreign investment (69%), and negotiating FTAs with other countries (66%).  (Q.5)
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International Trade Priorities…

Question 5

Please tell me what priority you think the Government of Canada should place on each of the following activities 

related to international trade. Please use a 7-point scale where 1 is the lowest priority, 7 is the highest priority and 

the mid-point 4 means a moderate priority.


Those who believe international trade will increase in importance are more likely to place a higher priority on all potential trade areas tested.

Canadians show a high degree of support for strengthening trade ties with other nations or regions.  They are most supportive of strengthened ties with European countries.  In fact, a majority support increased trade ties in all regions tested with the exception of the Arabian Gulf, where less than half (45%) of Canadians agree that trade ties should be strengthened there.  
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Stronger Trade Ties Between Canada And…

Question 18A – H

The next few questions are about trade relations with specific countries or regions. Please tell me whether you 

agree or disagree that there should be stronger trade ties between Canada and each of the following countries or 

regions. Please use a 7-point scale where 7 means strongly agree, 1 means strongly disagree and the mid-point 4 

means neither.

81

2004 

(5-7)


In general, Quebecers are less supportive of strengthening trade ties with most of the regions tested than others.

A challenging aspect of international trade regards the issue of balancing Canada’s human rights goals with its international trade goals.  Participants were given four approaches and asked then to rank preferred way of addressing these issues.  The results indicate that the use of trade sanctions is the most widely accepted approach by Canadians (40%), followed by continuing to trade to exert democratic reform (29%).  Canadians are less likely to endorse at the ends of the spectrum.  One fifth (20%) refuse to trade with those countries with a poor human rights record and only seven percent would like to focus on trade regardless of human rights record.
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Canada’s Approach?

Question 15

The next question has to do with Canada’s trade relationship with countries that have practices that are not in 

accordance with Canadian values.  In the case of countries that do not respect the basic human rights of their citizens, 

what should Canada’s approach be? 


When looking at how Canadian companies operate outside of Canada, a strong majority agree that they act in a responsible manner by respecting the workers and the environment that they are in (72%).  

Further, Canadians are most likely to want Canadian standards applied when operating in other countries.  Almost eight in ten (78%) express an agreement for this approach.  Meanwhile, a smaller majority agree that local standards should be applied (57%).  By contrast, three in ten disagree with this view. 
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When Operating Outside Of Canada, Companies Should…

Question 15B – C

The following questions have to do with environment and labour issues. Please use a scale from 1 to 7 where 7 means 

you strongly agree, 1 means you strongly disagree, and the mid-point 4 means you means you neither agree nor 

disagree. When Canadian companies operate in other countries, where the environmental or labour standards are 

lower than in Canada, those companies should…


Foreign Investment

While Canadians appear to be broadly supportive of further advances in international trade, there are some notable findings that the survey reveals in terms of foreign investment into Canada, and investment into foreign countries by Canadian companies. 

A majority of Canadians agree that foreign investment into Canada can have a positive impact on a variety of aspects.  Specifically, seven in ten agree that foreign investment creates new jobs in Canada and stimulates the economy as a whole.  There is concern, however, among a slight majority that foreign investment opens up the potential for more Canadian companies to be swallowed by multi-national companies (56%). 

Meanwhile, there is no consensus on the impact of foreign investment on labour and environmental practices.  One in three agree that they will go down (36%) whereas a similar proportion disagree with this statement (34%). (Q21)
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Foreign Investment Into Canada?

Question Q21

Some people have made the following arguments about foreign investment into Canada.  Using a 7 point scale where 7 

means you strongly agree, 1 means you strongly disagree, and the mid-point 4 means you neither agree or disagree, to 

what extent do you agree or disagree with the following…


On balance, a majority believe that the benefits outweigh the drawbacks.  Meanwhile, one in four think the benefits outweigh the drawbacks (27%) whereas fewer align with the drawbacks outweighing the benefits.

When investigating the concept of Canadian companies investing abroad, there is a strong sense among Canadians that there will be benefits. They are most apt to agree that companies need to invest abroad to secure key markets (71%) and to stay competitive (73%).  Agreement about the impact of a reduction of jobs is mixed.  The plurality agrees that jobs (48%) and capital (44%) will be lost in Canada from investment abroad.  
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Canadians Investing Abroad?

Question Q23

Some people have made the following arguments about investment by Canadian companies in other countries.  Using a 

7 point scale where 7 means you strongly agree, 1 means you strongly disagree, and the mid-point 4 means you neither 

agree or disagree, to what extent do you agree or disagree with the following…


Canada’s Relationship with the US

Canadians are somewhat pessimistic when looking at trade with the US.  Their preference would be for Canada to develop a more diversified market.  This is further evidenced by the number of Canadians who wanted strengthened trade ties with other regions outside North America.

In particular, they believe Canada should diversify their markets.  Having said that, they realize that due to geography, it is only natural that the US is the recipient of much of Canadian trade.  Further, there is a sense that Canadians get the “short end of the stick” when it comes to trade disputes with the US.  While they recognize this, they do not necessarily believe that the US should receive most of our exports.  Four in ten Canadians have this view.
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Canada’s Relationship With U.S.

Question 16 – C

These next few questions are about Canada's relationship with the United States. Please tell me the extent to which you 

agree or disagree with each of the following statements using a 7-point scale where 7 means strongly agree, 1 means 

strongly disagree and the mid-point 4 means neither.

2004 

(5-7)
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Survey Methodology

Questionnaire Design

The questionnaire for this survey was developed by Decima Research, in close consultation with the Department of Foreign Affairs and International Trade.  The questionnaire was largely based on the one used from the previous wave to ensure key questions for comparison purposes. Prior to being finalized, the survey was pre-tested in French and English.

Sample Selection and Contact

The sample for this study was designed to complete interviews with a representative sample of 1,200 adult Canadians from households selected randomly across the country.  The sample was stratified by region and province to ensure adequate sub-samples for meaningful regional analysis.  In the analysis stage, the data were weighted so that the national results are fully representative of the population according to its true distribution across the country.  

The sample was drawn using Canada Survey Sampler (CSS) technology.  CSS is a proprietary selection engine specifically designed to generate a random sample of telephone numbers to be dialled, which ensures that all residential listings in Canada have an equal opportunity to be selected for inclusion in the survey.  Within those households selected, respondents 18 years or older were screened for random selection using the “last birthday” method, which provides an efficient means of ensuring the sample approximates the population according to gender and age level

Survey Administration

This survey was conducted in English and French by telephone using computer-assisted-telephone-interviewing (CATI) technology, from Decima’s facilities in Ottawa and Montreal, between March 15 and 25, 2007.  The survey averaged 18 minutes in length.  

All interviewing was conducted by fully trained and supervised interviewers, and a minimum of 10 percent of all completed interviews were independently monitored and validated in real time.  

All qualified respondents were informed of their rights under the Privacy and Access to Information Acts, with those rights respected throughout the interview process.  Specifically, respondents were informed of the purpose of the research, of the identities of both the sponsoring department and the research supplier, that their participation in the study is voluntary, and that the information they provide would remain confidential and would only be reported in aggregate.  The survey was also registered with the National Survey Registration System.

At the conclusion of the study, data was weighted by age and gender to reflect actual proportions in the population using the latest census data available.

Sample Disposition

A total of 47,910 numbers were dialled, from which 1,202 surveys were completed.  The table below highlights the outcome of each number dialled.  Response rates were calculated using guidelines as established by the Marketing Research and Intelligence Association (MRIA).

	A (1-14)
	Total Attempted
	47910

	1
	Not in service (disp 4,44,47)
	3029

	2
	Fax (disp 10,46)
	742

	3
	Invalid #/Wrong# (disp 9,12,13,43,77,88)
	7503

	B (4-14)
	Total Eligible
	36636

	4
	Busy (disp 2,42)
	1280

	5
	Answering machine (disp 3,8,45)
	11306

	6
	No answer (disp 1,41,48)
	11279

	7
	Language barrier (disp 11)
	460

	8
	Ill/Incapable (disp 14)
	127

	9
	Eligible not available/Callback (disp 6,7)
	1992

	C (10-14)
	Total Asked
	10192

	10
	Household/Company Refusal (disp 15,21)
	2903

	11
	Respondent Refusal (disp 22,23,26,27,89)
	5906

	12
	Qualified Termination (disp 24,28,29)
	181

	D (13-14)
	Co-operative Contact
	1202

	13
	Not Qualified (disp 3X,25)
	0

	14
	Completed Interview (disp 20)
	1202

	 
	REFUSAL RATE
	88.21

	 
	(10+11+12) / C
	 

	 
	RESPONSE RATE
	3.28

	 
	D (13-14) / B (4-14)
	 

	 
	 
	 

	 
	INCIDENCE*
	100.00

	 
	[(14+12) / (13+14+12)]*100
	 

	 
	[(CI+QualTM)/(NQ+CI+QualTM)]*100
	 


Appendix A: Survey Questionnaires

INTRO
Hello, my name is ... and I work for Decima Research. We have been hired by the Government of Canada to conduct a survey of Canadians on issues currently in the news. Is there someone in your household that I could speak to who is 18 years of age or older and a permanent resident of Canada? This survey is an opportunity for you to express your views to the government on major national issues. This survey is registered with the national survey registration system. 

[IF ASKED:  The registration system has been created by the Canadian survey research industry to allow the public to verify that a survey is legitimate, get information about the survey industry or register a complaint.  The registration system's toll-free telephone number is 1-800-554-9996].

We choose telephone numbers at random and then select one person from each household at random to be interviewed.  To do this, we would like to speak to the person in your household, 18 years and older, who has had the most recent birthday.  Would this be you?

Speaking
1





Other person - Transfers
2





Person not available - ARRANGE FOR A CALLBACK
3





Refused - THANK AND TERMINATE
9




The interview is totally voluntary and all your responses will be kept strictly confidential. May I begin?

GENDER 
Record gender of respondent
Male
1


Female
2


 

INTRO 2
Many of the questions I will be asking can be answered using are on a 7- point scale with 1 as the lowest score, 7 as the highest and the mid-point 4 as a moderate or neutral score. You can answer any number from 1 to 7 for these types of questions. 
 

Many of the questions I will be asking you have to do with international trade. International trade may be broadly defined as buying and selling of goods and services between countries and investment by foreigners in Canada and Canadian businesses investing abroad. 
 

Q1 
Over the past 10 years, do you think international trade has become less important or more important in terms of its contribution to the Canadian economy? Please use a 7-point scale where 1 is much less important, 7 is much more important and the mid-point 4 means it has stayed the same. [T]

1 Much less important
1


2
2


3
3


4 Stayed the same
4


5
5


6
6


7 Much more important
7


DK/NR
9


 

Q2
To what extent would you say that international trade benefits each of the following within Canada? Please use a 7-point scale where 1 is to no extent whatsoever, 7 is to a great extent and the mid-point 4 is to a moderate extent. 
 

Q2A 
Extent to which international trade benefits...
Large businesses [T]
1 To no extent whatsoever
1


2
2


3
3


4 To a moderate extent
4


5
5


6
6


7 Great extent

7


DK/NR
9


 

Q2B 
Extent to which international trade benefits...
Small and medium-sized businesses [T]
1 To no extent whatsoever
1


2
2


3
3


4 To a moderate extent
4


5
5


6
6


7 Great extent

7


DK/NR
9


 

Q2C 
Extent to which international trade benefits...
You and your family [T]
1 To no extent whatsoever
1


2
2


3
3


4 To a moderate extent
4


5
5


6
6


7 Great extent

7


DK/NR
9


 

Q2D 
Extent to which international trade benefits...
Businesses in your community [T]
1 To no extent whatsoever
1


2
2


3
3


4 To a moderate extent
4


5
5


6
6


7 Great extent

7


DK/NR
9


Q2E

Extent to which international trade benefits...
The Canadian economy as a whole [N]
1 To no extent whatsoever
1


2
2


3
3


4 To a moderate extent
4


5
5


6
6


7 Great extent

7


DK/NR
9

Q3 
What are your impressions of how well or poorly the Department of Foreign Affairs and International Trade is serving Canada’s international trade interests? Please use a 7-point scale where 1 is a poor job, 7 is an excellent job, and the mid-point 4 is neither. [N]

1 Poor job
1


2
2


3
3


4 Neither

4


5
5


6
6


7 Excellent job
7


DK/NR
9


Q4
What impact do you think Canada's international trade has had on each of the following? Please use a 7-point scale where 1 is an very negative impact,7 is an very positive impact and the mid-point 4 means neither. 
 

Q4A 
Impact of Canada's international trade on...
Development of Canadian technology and innovation [T]
1 Very negative impact
1


2
2


3
3


4 Neither


4


5
5


6
6


7 Very positive impact
7


DK/NR
9


 

Q4B
Impact of Canada's international trade on...
The number of jobs in Canada [T]
1 Very negative impact
1


2
2


3
3


4 Neither


4


5
5


6
6


7 Very positive impact
7


DK/NR
9


 

Q5
Please tell me what priority you think the Government of Canada should place on each of the following activities related to international trade. Please use a 7-point scale where 1 is the lowest priority, 7 is the highest priority and the mid-point 4 means a moderate priority. 
 

Q5A 
Priority the Government of Canada should place on...
Negotiating free trade agreements with other countries [T]
1 Lowest priority
1


2
2


3
3


4 Moderate priority
4


5
5


6
6


7 Highest priority
7


DK/NR
9


 

Q5B
Priority the Government of Canada should place on...
Providing small and medium sized businesses with services to help them export their goods and services and open new markets abroad [T]
1 Lowest priority
1


2
2


3
3


4 Moderate priority
4


5
5


6
6


7 Highest priority
7


DK/NR
9


 

Q5C 
Priority the Government of Canada should place on...
Ensuring Canadian consumers have access to a better selection of goods and services [T]
1 Lowest priority
1


2
2


3
3


4 Moderate priority
4


5
5


6
6


7 Highest priority
7


DK/NR
9


 

Q5D 
Priority the Government of Canada should place on...
Ensuring that all parties to trade agreements live up to their obligations [N]
1 Lowest priority
1


2
2


3
3


4 Moderate priority
4


5
5


6
6


7 Highest priority
7


DK/NR
9


Q5E

Priority the Government of Canada should place on...
Attracting foreign investment [N]
1 Lowest priority
1


2
2


3
3


4 Moderate priority
4


5
5


6
6


7 Highest priority
7


DK/NR
9


Q6
Have you heard about the North American Free Trade Agreement (or NAFTA)? 

Yes

No

DK/NR
9

Q6A

If so, would you say you are very, fairly, not very or not at all familiar with this trade agreement between Canada, the US, and Mexico? [N]

Very familiar


1

Fairly familiar


2

Not very familiar

3

Not at all familiar

4

DK/NR
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Q7 
Using a 7 point scale where 7 means very positive, 1 means very negative, and the mid-point 4 means no impact, would you say that overall, the NAFTA agreement has been positive or negative for…[N]

ROTATE

a) Canada? 

b) Individual Canadians?

c) The economy?

d) Canadian business?

1 Very negative
1


2
2


3
3


4 No impact
4


5
5


6
6


7 Very positive
7


DK/NR
9


Q8

Some have suggested that Canada, the U.S. and Mexico should expand NAFTA into other areas of cooperation. In your view, should the three countries:

ACCEPT ONE ONLY

Expand their cooperation and coordination on issues of trade and economic policy

Keep the current level of cooperation unchanged

Act more independently from one another

Q9
Have you seen, read, or heard the term “globalization” before? [N]

Yes
1

No
2

DK/NR
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Q10
To you, does the term globalization have mostly a positive connotation, mostly a negative connotation, or a neutral connotation? [N]

Mostly positive connotation
1

Neutral 


2

Mostly negative connotation
3

Q11
Using a seven point scale where 7 means very positive, 1, means very negative, and the mid-point 4 is no impact, what in your view has been the impact of globalization on..

Jobs in Canada

1 Very negative
1


2
2


3
3


4 No impact
4


5
5


6
6


7 Very positive
7


DK/NR
9


Q12

What has been the impact of globalization on..

Quality of life of Canadians

1 Very negative
1


2
2


3
3


4 No impact
4


5
5


6
6


7 Very positive
7


DK/NR
9


Q13

What has been the impact of globalization on..

Canada’s economic competitiveness
1 Very negative
1


2
2


3
3


4 No impact
4


5
5


6
6


7 Very positive
7


DK/NR
9


Q14

What has been the impact of globalization on..

Scientific and technological innovation in Canada

1 Very negative
1


2
2


3
3


4 No impact
4


5
5


6
6


7 Very positive
7


DK/NR
9


Q15 
The next question has to do with Canada’s trade relationship with countries that have practices that are not in accordance with Canadian values.

In the case of countries that do not respect the basic human rights of their citizens, what should Canada’s approach be?

ACCEPT ONE ONLY

Refuse to trade with those countries

Use trade sanctions to exert pressure on them to implement democratic reforms

Continue to trade so that economic progress may lead to democratic reform

Focus on trade regardless of their human rights record

(DO NOT READ) DK/NR
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The following questions have to do with environment and labour issues. Please use a scale from 1 to 7 where 7 means you strongly agree, 1 means you strongly disagree, and the mid-point 4 means you means you neither agree nor disagree. 

ROTATE 

Q15A

Canadian companies who do business abroad act in a responsible manner by showing respect for workers and for the environment.

1 Strongly disagree
1


2
2


3
3


4 Neither

4


5
5


6
6


7 Strongly agree
7


DK/NR
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Q15B
When Canadian companies operate in other countries where the environmental or labour standards are lower than in Canada, those companies should apply the same standards as in Canada.

1 Strongly disagree
1


2
2


3
3


4 Neither

4


5
5


6
6


7 Strongly agree
7


DK/NR
9


Q15C

When Canadian companies operate in other countries, where the environmental or labour standards are lower than in Canada, those companies should be expected to apply the same local standards as every other company.
1 Strongly disagree
1


2
2


3
3


4 Neither

4


5
5


6
6


7 Strongly agree
7


DK/NR
9


Q16
These next few questions are about Canada's relationship with the United States. Please tell me the extent to which you agree or disagree with each of the following statements using a 7-point scale where 7 means strongly agree, 1 means strongly disagree and the mid-point 4 means neither. 
 

Since the United States is our closest neighbour and we share much in the way of language and culture, most of our exports should go there. [T]
1 Strongly disagree
1


2
2


3
3


4 Neither

4


5
5


6
6


7 Strongly agree
7


DK/NR
9


 

Q16A 
It's unwise to have so much reliance on one trading partner and Canada should seek to develop other markets for our goods and services. [T]
1 Strongly disagree
1


2
2


3
3


4 Neither

4


5
5


6
6


7 Strongly agree
7


DK/NR
9


 

Q16B
Given the size of the market and its proximity to Canada, it is only natural that much of Canadian trade is with the US.  [N]
1 Strongly disagree
1


2
2


3
3


4 Neither

4


5
5


6
6


7 Strongly agree
7


DK/NR
9


Q16C 
The United States is so large and powerful it inevitably gets the better of Canada in trade agreements and during trade disputes [T]
1 Strongly disagree
1


2
2


3
3


4 Neither

4


5
5


6
6


7 Strongly agree
7


DK/NR
9


Q17

Using a 7 point scale where 7 means excellent job, 1 means poor job, and the mid-point 4 is average, what are your impressions of how good or poorly of a job the Government of Canada does defending Canada’s interests in trade disputes.

1 Poor job
1


2
2


3
3


4 Average

4


5
5


6
6


7 Excellent job
7


DK/NR
9


Q17A
DO NOT READ
Have you read or heard anything over the past few months about trade disputes between Canada and other countries? [T]

Yes

1

No

2

DK/NR
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Q17B

(IF YES AT Q17A) What have you read or heard?
Softwood lumber
01


Beef
02


Steel
03


AGRICULTURAL PRODUCTS-CORN,WHEAT,GRAIN,ETC..
04


OIL-GAS
05


WATER ISSUES
06


BEER AND WINE
07


AUTOMOTIVE
08


DAIRY PRODUCTS-MILK,ETC...
09


Other (specify)
77


No
98


DK/NR
99


Q18
The next few questions are about trade relations with specific countries or regions. Please tell me whether you agree or disagree that there should be stronger trade ties between Canada and each of the following countries or regions. Please use a 7-point scale where 7 means strongly agree, 1 means strongly disagree and the mid-point 4 means neither. [T]
 

Q18A 
Stronger trade ties between Canada and ...Agree/Disagree?
China [N]
1 Strongly disagree
1


2
2


3
3


4 Neither
4


5
5


6
6


7 Strongly agree
7


DK/NR
9


 

Q18B 
Stronger trade ties between Canada and...Agree/Disagree?
Other Asian countries like South Korea and Singapore [T-Modified]
1 Strongly disagree
1


2
2


3
3


4 Neither
4


5
5


6
6


7 Strongly agree
7


DK/NR
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Q18C 
Stronger trade ties between Canada and ...Agree/Disagree?
South American countries like Peru, Colombia and Brazil [N]
1 Strongly disagree
1


2
2


3
3


4 Neither
4


5
5


6
6


7 Strongly agree
7


DK/NR
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Q18D
Stronger trade ties between Canada and ...Agree/Disagree?
Arabian Gulf countries like Saudi Arabia and Kuwait  [N]
1 Strongly disagree
1


2
2


3
3


4 Neither
4


5
5


6
6


7 Strongly agree
7


DK/NR
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Q18E 
Stronger trade ties between Canada and...Agree/Disagree?
India [N]
1 Strongly disagree
1


2
2


3
3


4 Neither

4


5
5


6
6


7 Strongly agree
7


DK/NR
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Q18F 
Stronger trade ties between Canada and ...Agree/Disagree?
European countries [T]
1 Strongly disagree
1


2
2


3
3


4 Neither
4


5
5


6
6


7 Strongly agree
7


DK/NR
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Q18G 
Stronger trade ties between Canada and ...Agree/Disagree?
Caribbean countries like the Dominican Republic and Barbados [N]

1 Strongly disagree
1


2
2


3
3


4 Neither
4


5
5


6
6


7 Strongly agree
7


DK/NR
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Q18H 
Stronger trade ties between Canada and...Agree/Disagree?
African countries like Algeria and South Africa [N]
1 Strongly disagree
1


2
2


3
3


4 Neither

4


5
5


6
6


7 Strongly agree
7


DK/NR
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Q19

Have you heard of any international trade promotion activities such as trade missions in the past year led by…?

ROTATE 

a) The federal government

b) Provincial governments

Q20
I would like to ask you for your impressions about investment, both investment by foreign companies into Canada and investment of Canadian companies into other countries. 

With regard to foreign investment into Canada, would you say that the benefits outweigh the drawbacks, the drawbacks outweigh the benefits, or are the benefits and drawbacks about equal? [N]

Benefits outweigh the drawbacks
1

Drawbacks outweigh the benefits
2

Benefits and drawbacks are equal
3

DK/NR
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Q21

Some people have made the following arguments about foreign investment into Canada.  Using a 7 point scale where 7 means you strongly agree, 1 means you strongly disagree, and the mid-point 4 means you neither agree or disagree, to what extent do you agree or disagree with the following…

ROTATE

a) Foreign investment stimulates the Canadian economy as a whole.

b) Foreign investment helps create new jobs in Canada.
c) Multinational companies that come to Canada tend to bring labour and environmental standards down.

d) By opening up to foreign investment, more Canadian companies will fall under the control of foreign multinationals.

Q22
With regard to Canadian companies investing in other countries, would you say that the benefits outweigh the drawbacks, the drawbacks outweigh the benefits, or are the benefits and drawbacks about equal? [N]

Benefits outweigh the drawbacks
1

Drawbacks outweigh the benefits
2

Benefits and drawbacks are equal
3

DK/NR
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Q23

Some people have made the following arguments about investment by Canadian companies in other countries.  Using a 7 point scale where 7 means you strongly agree, 1 means you strongly disagree, and the mid-point 4 means you neither agree or disagree, to what extent do you agree or disagree with the following…

ROTATE

a) Canadian companies need to invest abroad to stay competitive.

b) Canadian companies need to invest abroad to secure access to key markets like China and India.

c) When they invest abroad, Canadian companies take good jobs out of Canada.

d) When Canadian companies invest abroad, it means less capital is available here in Canada.

Q24 
Have you ever contacted the Government of Canada to obtain advice on international trade, exports, imports or investment? [T]
Yes
1


No
2


DK/NR
9


Q25
How did you contact the Government? [T]
In writing, by letter
01

In writing, by e-mail
02


By internet
03


By phone
04


In person
05


Other (specify)
77


DK/NR
99


DEMOGRAPHICS [T]
 Now I have a few more questions to be used for statistical purposes only. 
 

LAN1 
What is the language that you first learned at home in childhood and still understand? 
English
01


French
02


Other
98


DK/NR
99


 

EDUC 
Please tell me what is the highest level of education that you have completed?

CODE ONE ONLY

Some High School

01

High School Graduate

02

Some College


03

Graduated College

04

Some University

05


Graduated University

06

Graduate School

07

DK/NA/Ref

 

EMPLO
Which of the following categories best describes your CURRENT employment status? 
Self-employed
01


Employed full-time
02


Employed part-time
03


Seasonal employment
04


Unemployed
06


Student
07


Retired
08


Homemaker
09


Disability / sick leave
10


Maternity / paternal leave
11


Other (please specify)
98


DK/NR
99


 

EMPT 
To the best of your knowledge, is the company you work for involved in international trade? 
Yes
1


No
2


DK/NA
9


 

UNPLO
Which of the following categories best describes your CURRENT/most recent job?
Labourer
01


Semi-skilled
02


Skilled tradesperson
03


Sales, service, clerical
04


Professional
05


Management or administrative
06


Other
07


NA - never had a job
08


DK/NR
09


FARMER
10


 

AGE 
READ CATEGORIES IF NECESSARY
What is your age, please?
Under 25
01


25-34 years
02


35-44 years
03


45-54 years
04


55-64 years
05


65 years or older
06


(DO NOT READ) DK/NR
99


 

INCOM
What is your annual HOUSEHOLD income from all sources before taxes? 
<$20,000
1


$20,000-$39,999
2


$40,000-$59,999
3


$60,000-$79,999
4


$80,000-$99,999
5

$100,000 or more
6


DK/NR
9


 

THNK 
End of Interview
Thank you for your cooperation and time!
Completion
1


 

INTRO
Bonjour/Bonsoir, je m’appelle ... et je travaille au Centre de recherche Décima. Le gouvernement du Canada nous a mandatés pour effectuer un sondage sur des enjeux d’actualité auprès des Canadiens. Puis-je parler à une personne de votre ménage qui a 18 ans ou plus et qui est résidente permanente du Canada? Ce sondage vous donne l’occasion d’exprimer votre point de vue au gouvernement sur d’importants enjeux nationaux. Ce sondage est enregistré dans le système national d’enregistrement des sondages. 

[SI ON LE DEMANDE : Le système d’enregistrement a été mis sur pied par l’industrie canadienne de recherche par sondages de façon à permettre au public de vérifier la légitimité d’un sondage, d’obtenir des renseignements sur l’industrie des sondages ou de formuler une plainte. Pour le joindre, composez sans frais le 1 800-554-9996].

Les numéros de téléphone ont été choisis au hasard. Nous demandons par la suite à une personne de répondre au sondage. Pour ce faire, nous aimerions parler à la personne de votre ménage, âgée de 18 ans et plus, qui a été la dernière à fêter son anniversaire de naissance. Est-ce vous?

Lui-même/elle-même
1





Quelqu’un d’autre – On vous transfère
2





N’est pas disponible - FIXEZ UN RENDEZ-VOUS
3





Refuse - REMERCIEZ ET TERMINEZ
9




Votre participation au sondage est volontaire et toutes vos réponses demeureront strictement confidentielles. Puis-je commencer?

SEXE 
Notez le sexe du répondant

Homme
1



Femme

2



 

INTRO 2
Pour plusieurs des questions que je vous poserai, vous pourrez répondre sur une échelle de 1 à 7, où 1 représente la note la plus faible, 7, la note la plus élevée et le point milieu, 4, une note modérée ou neutre. Vous pouvez choisir n’importe quel chiffre de 1 à 7 lorsque je vous poserai ce genre de questions. 

 

Plusieurs des questions que je vous poserai porteront sur le commerce international. En gros, on peut définir le commerce international comme l’achat et la vente de biens et de services entre différents pays, les investissements étrangers au Canada et les investissements canadiens à l’étranger. 

 

Q1 
Au cours des 10 dernières années, croyez-vous que le commerce international est devenu moins important ou plus important au chapitre de sa contribution à l’économie canadienne? Veuillez répondre sur une échelle de 1 à 7, où 1 signifie beaucoup moins important, 7 signifie beaucoup plus important et le point milieu, 4, signifie qu’il est demeuré le même. [T]

1 Beaucoup moins important
1



2
2



3
3



4 Est demeuré le même
4



5
5



6
6



7 Beaucoup plus important
7



NSP/PDR


9



 

Q2
Selon vous, au Canada, dans quelle mesure le commerce international profite-t-il à chacun des groupes ou éléments suivants? Veuillez répondre sur une échelle de 1 à 7, où 1 signifie aucunement, 7 signifie beaucoup et le point milieu, 4, signifie modérément. 

 

Q2A 
Mesure dans laquelle le commerce international profite...
Aux grandes entreprises [T]

1 Aucunement

1



2
2



3
3



4 Modérément

4



5
5



6
6



7 Beaucoup

7



NSP/PDR

9



 

Q2B 
Mesure dans laquelle le commerce international profite...
Aux petites et moyennes entreprises [T]

1 Aucunement

1



2
2



3
3



4 Modérément

4



5
5



6
6



7 Beaucoup

7



NSP/PDR

9



 

Q2C 
Mesure dans laquelle le commerce international profite...
À vous et à votre famille [T]

1 Aucunement

1



2
2



3
3



4 Modérément

4



5
5



6
6



7 Beaucoup

7



NSP/PDR

9



 

Q2D 
Mesure dans laquelle le commerce international profite...
Aux entreprises de votre collectivité [T]

1 Aucunement

1



2
2



3
3



4 Modérément

4



5
5



6
6



7 Beaucoup

7



NSP/PDR

9



Q2E

Mesure dans laquelle le commerce international profite...
À l’ensemble de l’économie canadienne [N]

1 Aucunement

1



2
2



3
3



4 Modérément

4



5
5



6
6



7 Beaucoup

7



NSP/PDR

9


Q3 
Selon vous, dans quelle mesure le ministère des Affaires étrangères et du Commerce international s’acquitte-t-il bien ou mal de sa tâche concernant la défense des intérêts canadiens dans le commerce international? Veuillez répondre sur une échelle de 1 à 7, où 1 signifie qu’il s’acquitte mal de sa tâche, 7 signifie qu’il s’acquitte extrêmement bien de sa tâche, et le point milieu, 4, signifie ni bien ni mal. [N]

1 S’acquitte mal de sa tâche


1



2
2



3
3



4 Ni bien ni mal



4



5
5



6
6



7 S’acquitte extrêmement bien de sa tâche
7



NSP/PDR




9



Q4
Selon vous, quel est l’impact du commerce international du Canada sur chacun des éléments suivants? Veuillez répondre sur une échelle de 1 à 7, où 1 signifie un impact très négatif, 7 signifie un impact très positif, et le point milieu, 4, signifie ni l’un ni l’autre. 

 

Q4A 
Impact du commerce international du Canada sur...
Le développement des technologies et l’innovation au Canada [T]

1 Un impact très négatif
1



2
2



3
3



4 Ni l’un ni l’autre

4



5
5



6
6



7 Un impact très positif
7



NSP/PDR


9



 

Q4B
Impact du commerce international du Canada sur...
Le nombre d’emplois au Canada [T]

1 Un impact très négatif
1



2
2



3
3



4 Ni l’un ni l’autre

4



5
5



6
6



7 Un impact très positif
7



NSP/PDR


9



 

Q5
Selon vous, quelle priorité le gouvernement du Canada devrait-il accorder à chacune des activités suivantes associées au commerce international? Veuillez répondre sur une échelle de 1 à 7, où 1 signifie la priorité la plus faible, 7 signifie la priorité la plus élevée et le point milieu, 4, signifie une priorité moyenne. 

 

Q5A 
Priorité que le gouvernement du Canada devrait accorder...
À la négociation d’ententes de libre-échange avec d’autres pays [T]

1 Priorité la plus faible
1



2
2



3
3



4 Priorité moyenne

4



5
5



6
6



7 Priorité la plus élevée
7



NSP/PDR


9



 

Q5B
Priorité que le gouvernement du Canada devrait accorder...
À offrir des services aux petites et moyennes entreprises pour les aider à exporter leurs produits et services et à ouvrir de nouveaux marchés à l’étranger [T]

1 Priorité la plus faible
1



2
2



3
3



4 Priorité moyenne

4



5
5



6
6



7 Priorité la plus élevée
7



NSP/PDR


9



 

Q5C 
Priorité que le gouvernement du Canada devrait accorder...
À veiller à ce que les consommateurs canadiens aient accès à une plus grande variété de produits et de services [T]

1 Priorité la plus faible
1



2
2



3
3



4 Priorité moyenne

4



5
5



6
6



7 Priorité la plus élevée
7



NSP/PDR


9



 

Q5D 
Priorité que le gouvernement du Canada devrait accorder...
À faire en sorte que toutes les parties respectent leurs obligations en vertu des ententes commerciales [N]

1 Priorité la plus faible
1



2
2



3
3



4 Priorité moyenne

4



5
5



6
6



7 Priorité la plus élevée
7



NSP/PDR


9



Q5E

Priorité que le gouvernement du Canada devrait accorder...
À attirer les investissements étrangers [N]

1 Priorité la plus faible
1



2
2



3
3



4 Priorité moyenne

4



5
5



6
6



7 Priorité la plus élevée
7



NSP/PDR
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Q6
Avez-vous déjà entendu parler de l’Accord de libre-échange nord-américain (ou ALÉNA)? 

Oui

Non

NSP/PDR
9

Q6A

Si oui, diriez-vous que vous connaissez très bien, plutôt bien, pas tellement bien ou pas du tout cet accord commercial intervenu entre le Canada, les États-Unis et le Mexique? [N]

Très bien


1

Plutôt bien


2

Pas tellement bien

3

Pas du tout


4

NSP/PDR


9

Q7 
Sur une échelle de 1 à 7, où 7 signifie très positif, 1 signifie très négatif, et le point milieu, 4, signifie qu’il n’a eu aucun impact, diriez-vous que, dans l’ensemble, l’ALÉNA a été positif ou négatif pour… [N]

PRÉSENTEZ DE FAÇON ALÉATOIRE

a) Le Canada? 

b) Les Canadiens?

c) L’économie?

d) Les entreprises canadiennes?

1 Très négatif

1



2
2



3
3



4 Aucun impact
4



5
5



6
6



7 Très positif

7



NSP/PDR
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Q8

Certains ont suggéré que le Canada, les États-Unis et le Mexique devraient étendre l’ALÉNA à d’autres secteurs de coopération. Selon vous, les trois pays devraient-ils :

ACCEPTEZ UNE SEULE RÉPONSE

Étendre leur coopération et leur coordination sur les enjeux relatifs au commerce et aux politiques économiques

Garder tel quel le niveau de coopération actuel

Être plus autonomes les uns des autres

Q9
Avez-vous déjà lu, vu ou entendu le terme « mondialisation »? [N]

Oui

1

Non

2

NSP/PDR
9

Q10
À vos yeux, le terme mondialisation a-t-il une connotation surtout positive, une connotation surtout négative ou une connotation neutre? [N]

Une connotation surtout positive
1

Neutre 




2

Une connotation surtout négative
3

Q11
Sur une échelle de 1 à 7, où 7 signifie très positif, 1 signifie très négatif et le point milieu, 4, signifie aucun impact, quel a été, selon vous, l’impact de la mondialisation sur...

Les emplois au Canada

1 Très négatif

1



2
2



3
3



4 Aucun impact
4



5
5



6
6



7 Très positif

7



NSP/PDR
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Q12

Quel a été l’impact de la mondialisation sur…

La qualité de vie des Canadiens

1 Très négatif

1



2
2



3
3



4 Aucun impact
4



5
5



6
6



7 Très positif

7



NSP/PDR
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Q13

Quel a été l’impact de la mondialisation sur…

La compétitivité économique du Canada
1 Très négatif

1



2
2



3
3



4 Aucun impact
4



5
5



6
6



7 Très positif

7



NSP/PDR
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Q14

Quel a été l’impact de la mondialisation sur...

L’innovation scientifique et technologique au Canada

1 Très négatif

1



2
2



3
3



4 Aucun impact
4



5
5



6
6



7 Très positif

7



NSP/PDR
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Q15 
La prochaine question porte sur les relations commerciales que le Canada entretient avec des pays dont les pratiques ne sont pas conformes aux valeurs canadiennes.

Dans le cas des pays qui ne respectent pas les droits fondamentaux de leurs citoyens, quelle devrait être l’approche du Canada?

ACCEPTEZ UNE SEULE RÉPONSE

Refuser de commercer avec ces pays

Recourir à des sanctions commerciales pour exercer des pressions et les inciter à mettre en œuvre des réformes démocratiques

Continuer le commerce, car la croissance économique pourrait mener à la réforme démocratique

Se concentrer sur le commerce nonobstant leur dossier en matière de droits de la personne

(NE LISEZ PAS) NSP/PDR

9

Les prochaines questions portent sur l’environnement et le travail. Veuillez répondre sur une échelle de 1 à 7, où 7 signifie fortement en accord, 1 signifie fortement en désaccord, et le point milieu, 4, signifie ni en accord ni en désaccord. 

PRÉSENTEZ LES ÉNONCÉS DE FAÇON ALÉATOIRE 

Q15A

Les entreprises canadiennes qui font des affaires à l’étranger agissent de façon responsable et font preuve de respect envers les travailleurs et l’environnement

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR
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Q15B
Lorsque des entreprises canadiennes exercent des activités dans des pays où les normes environnementales ou les normes du travail sont moins élevées qu’au Canada, ces entreprises devraient respecter les normes canadiennes.

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR
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Q15C

Lorsque des entreprises canadiennes exercent des activités dans des pays où les normes environnementales ou les normes du travail sont moins élevées qu’au Canada, ces entreprises devraient respecter les mêmes normes locales que toutes les autres entreprises.
1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR
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Q16
Les cinq prochaines questions portent sur les relations canado-américaines. Je vous demanderais de m’indiquer dans quelle mesure vous êtes en accord ou en désaccord avec chacun des énoncés suivants. Pour ce faire, veuillez utiliser une échelle de 1 à 7, où 7 signifie fortement en accord, 1 signifie fortement en désaccord et le point milieu, 4, signifie ni en accord ni en désaccord. 

 

Étant donné que les États-Unis sont notre plus proche voisin et que nos pays partagent en partie la même langue et la même culture, la plupart de nos exportations devraient se faire vers les États-Unis. [T]

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR
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Q16A 
Il n’est pas logique de dépendre autant d’un seul partenaire commercial et le Canada devrait tenter de développer d’autres marchés pour ses biens et services. [T]

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR
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Q16B
Étant donné la taille du marché américain et sa proximité, il est naturel qu’une grande partie du commerce canadien se fasse avec les États-Unis.  [N]

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR
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Q16C 
Les États-Unis sont si grands et si puissants qu’ils obtiennent inévitablement plus que le Canada dans les ententes commerciales et dans les cas de différends commerciaux. [T]

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR
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Q17

Selon vous, dans quelle mesure le Gouvernement du Canada s’acquitte-t-il bien ou mal de sa tâche concernant la défense des intérêts canadiens dans les différends commerciaux? Veuillez répondre sur une échelle de 1 à 7, où 7 signifie qu’il s’acquitte extrêmement bien de sa tâche, 1 signifie qu’il s’acquitte mal de sa tâche et le point milieu, 4, signifie qu’il s’acquitte assez bien de sa tâche.

1 S’acquitte mal de sa tâche


1



2
2



3
3



4 S’acquitte assez bien de sa tâche
4



5
5



6
6



7 S’acquitte extrêmement bien de sa tâche

7



NSP/PDR
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Q17A
NE LISEZ PAS
Au cours des derniers mois, avez-vous lu ou entendu quoi que ce soit à propos de différends commerciaux impliquant le Canada et d’autres pays? [T]

Oui

1

Non

2

NSP/PDR
9

Q17B

(SI OUI À Q17A) À propos de quels différends avez-vous lu ou entendu quoi que ce soit?

Bois d’œuvre résineux
01



Bœuf   



02



Acier



03



PRODUITS AGRICOLES –MAÏS, BLÉ, CÉRÉALES, ETC.
04



PÉTROLE-GAZ

05



EAU



06



BIÈRE ET VIN

07



AUTOMOBILE

08



PRODUITS LAITIERS - LAIT, ETC.
09



Autre (veuillez préciser)
77



Non



98



NSP/PDR
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Q18
Les prochaines questions portent sur les relations commerciales avec des régions et des pays précis. Veuillez me dire si vous seriez en accord ou en désaccord pour que les relations commerciales soient plus étroites entre le Canada et ces régions ou pays. Veuillez répondre sur une échelle de 1 à 7, où 7 signifie fortement en accord, 1 signifie fortement en désaccord et le point milieu, 4, signifie ni en accord ni en désaccord. [T]

 

Q18A 
Relations commerciales plus étroites entre le Canada et... En accord/En désaccord?
La Chine [N]

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR
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Q18B 
Relations commerciales plus étroites entre le Canada et... En accord/En désaccord?
D’autres pays d’Asie, par exemple la Corée du Sud et Singapour [T-Modifiée]

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR
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Q18C 
Relations commerciales plus étroites entre le Canada et... En accord/En désaccord?
Les pays d’Amérique du Sud, par exemple le Pérou, la Colombie et le Brésil [N]

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR
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Q18D
Relations commerciales plus étroites entre le Canada et... En accord/En désaccord?
Les pays du golfe Persique, par exemple l’Arabie saoudite et le Kuweït  [N]

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR
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Q18E 
Relations commerciales plus étroites entre le Canada et... En accord/En désaccord?
L’Inde [N]

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR



9

Q18F 
Relations commerciales plus étroites entre le Canada et... En accord/En désaccord?
Les pays d’Europe [T]

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR
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Q18G 
Relations commerciales plus étroites entre le Canada et... En accord/En désaccord?
Les pays des Caraïbes, par exemple la République dominicaine et la Barbade [N]

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7
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Q18H 
Relations commerciales plus étroites entre le Canada et... En accord/En désaccord?
Les pays d’Afrique, par exemple l’Algérie et l’Afrique du Sud [N]

1 Fortement en désaccord

1



2
2



3
3



4 Ni en accord ni en désaccord
4



5
5



6
6



7 Fortement en accord


7



NSP/PDR
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Q19

Au cours des dernières années, avez-vous entendu parler d’activités de promotion du commerce international, par exemple des missions commerciales menées par…?

PRÉSENTEZ DE FAÇON ALÉATOIRE 

a) Le gouvernement fédéral

b) Les gouvernements provinciaux

Q20
J’aimerais savoir ce que vous pensez des investissements, aussi bien des investissements des entreprises étrangères au Canada que des investissements des entreprises canadiennes dans d’autres pays. 

Concernant les investissements étrangers au Canada, diriez-vous que les avantages l’emportent sur les inconvénients, que les inconvénients l’emportent sur les avantages ou qu’il y a sensiblement autant d’avantages que d’inconvénients? [N]

Les avantages l’emportent sur les inconvénients

1

Les inconvénients l’emportent sur les avantages

2

Il y a sensiblement autant d’avantages que d’inconvénients
3

NSP/PDR
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Q21

Certains ont avancé les arguments suivants concernant les investissements étrangers au Canada. Sur une échelle de 1 à 7, où 7 signifie fortement en accord, 1 signifie fortement en désaccord et le point milieu, 4, signifie ni en accord ni en désaccord, dans quelle mesure êtes-vous en accord ou en désaccord avec les arguments suivants?

PRÉSENTEZ DE FAÇON ALÉATOIRE

e) Les investissements étrangers stimulent l’ensemble de l’économie canadienne.

f) Les investissements étrangers contribuent à la création d’emplois au Canada.
g) Les multinationales qui s’installent au Canada appliquent généralement des normes du travail et des normes environnementales moins élevées.

h) En s’ouvrant aux investissements étrangers, plus d’entreprises canadiennes tomberont sous le joug des multinationales étrangères.

Q22
Concernant les entreprises canadiennes qui investissent dans d’autres pays, diriez-vous que les avantages l’emportent sur les inconvénients, que les inconvénients l’emportent sur les avantages ou qu’il y a sensiblement autant d’avantages que d’inconvénients? [N]

Les avantages l’emportent sur les inconvénients

1

Les inconvénients l’emportent sur les avantages

2

Il y a sensiblement autant d’avantages que d’inconvénients
3

NSP/PDR
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Q23

Certains ont avancé les arguments suivants concernant les investissements des entreprises canadiennes dans d’autres pays. Sur une échelle de 1 à 7, où 7 signifie fortement en accord, 1 signifie fortement en désaccord et le point milieu, 4, signifie ni en accord ni en désaccord, dans quelle mesure êtes-vous en accord ou en désaccord avec les arguments suivants?

PRÉSENTEZ DE FAÇON ALÉATOIRE

e) Les entreprises canadiennes doivent investir à l’étranger pour demeurer concurrentielles.

f) Les entreprises canadiennes doivent investir à l’étranger pour avoir accès à des marchés clés comme la Chine et l’Inde.

g) Lorsqu’elles investissent à l’étranger, les entreprises canadiennes privent le Canada de bons emplois.

h) Lorsque les entreprises canadiennes investissent à l’étranger, cela se traduit par moins de capital disponible ici au Canada.

Q24 
Avez-vous déjà communiqué avec le gouvernement du Canada pour obtenir des conseils sur le commerce international, les exportations, les importations ou les investissements? [T]

Oui

1



Non

2



NSP/PDR
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Q25
Comment avez-vous communiqué avec le gouvernement? [T]

Par écrit, par lettre



01

Par écrit, par courriel



02



Par Internet




03



Par téléphone




04



En personne




05



Autre (veuillez préciser)


77



NSP/PDR
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QUESTIONS DÉMOGRAPHIQUES [T]
Je n’ai plus que quelques questions à vous poser. Vos réponses ne serviront qu’à des fins statistiques. 

 

LAN1 
Quelle est la première langue que vous avez apprise et que vous comprenez toujours? 

Anglais
01



Français
02



Autre

98
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EDUC 
Quel est le plus haut niveau de scolarité que vous avez atteint?

SÉLECTIONNEZ UNE SEULE RÉPONSE

Études secondaires non terminées
01

Études secondaires terminées

02

Études collégiales non terminées
03

Études collégiales terminées

04

Études universitaires non terminées
05


Études universitaires terminées
06

Études supérieures


07

NSP/PDR/Refuse

 

EMPLO
Laquelle de ces catégories décrit le mieux votre situation d’emploi ACTUELLE? 

Travailleur autonome


01



Travailleur(euse) à temps plein
02



Travailleur(euse) à temps partiel
03



Travailleur(euse) saisonnier(ère)
04



Sans emploi



06



Étudiant(e)



07



Retraité(e)



08



Personne au foyer


09



Inapte au travail ou en congé de maladie


10



Personne en congé de maternité ou en congé parental
11



Autre (veuillez préciser)

98
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EMPT 
À votre connaissance, l’entreprise pour laquelle vous travaillez fait-elle du commerce international? 

Oui

1



Non

2



NSP/PDR
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UNPLO
Quelle catégorie décrit le mieux le poste que vous occupez ACTUELLEMENT/ou votre dernier emploi ?

Ouvrier



01



Métier semi-spécialisé

02



Métier spécialisé


03



Ventes, services, travail de bureau
04



Professionnel



05



Gestion ou administration

06



Autre




07



Sans objet – n’a jamais eu d’emploi
08



NSP/PDR
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FERMIER
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AGE 
LISEZ LES CATÉGORIES AU BESOIN
Quel âge avez-vous?

Moins de 25 ans

01



De 25 à 34 ans


02



De 35 à 44 ans


03



De 45 à 54 ans


04



De 55 à 64 ans


05



65 ans ou plus


06



(NE LISEZ PAS) NSP/PDR
99



 

INCOM
Quel est le revenu annuel total de votre MÉNAGE avant impôt? 

Moins de 20 000 $

1



De 20 000 $ à 39 999 $
2



De 40 000 $ à 59 999 $
3



De 60 000 $ à 79 999 $
4



De 80 000 $ à 99 999 $
5

De 100 000 $ ou plus

6
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THNK 
Fin du sondage
Nous vous remercions d'avoir pris le temps de répondre à nos questions!

Sondage complété
1
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