PARTICIPANT RECRUITING SCREENER
Preliminary version
January 2001
Communication strategies

DATES:
January 15th, 16th, 17th , 18th

CLIENT:
Human Resources Development Canada
TOPIC:
Canada Student Loans program
INCENTIVE:
$50

PLACE:

Halifax (Jan 15th), Toronto (Jan 16th), Calgary (Jan 17th), Vancouver (Jan 18th).

TIMES:

16h and 18h
INDICATE :
Male
(1
Female
(2  (  CHECK QUOTAS (½/½ for all groups)

INTRODUCTION
Hello, my name is _____ from _________, specialising in market research. We are currently looking for people to participate in a focus group.  The objective of this focus group is to gather the opinion of students about the various student loan options available to them. I would like to take 3 or 4 minutes of your time in order to verify if you, or another member of your household are eligible or not. Participation is strictly voluntary and answers will remain confidential.(PROCEED WITH Q.1)
Q.1
We would like to talk to people who are either currently in some sort of post-secondary education (college, university, technical or trade school), or about to go.  Are you in either of these situations?


(1  Yes I am about to go to college, university or trade school


(2  Yes I am currently attending college, university or trade school

Go to Q.3

(3  No
( Ask to speak to someone in the household who is, or THANK AND END.

Q.2
Are you planning to pay for your Post-Secondary Education yourself (meaning without help from family or friends)?

	(1 Yes, entirely
	Thank and terminate

	(2 Yes, in part
	

	(2 No
	


Q.3
Are you currently paying for your education with the help of the Canadian Student Loan Program?

	(1 Yes, entirely
	

	(2 Yes, in part
	

	(2 No
	Thank and terminate


Please verify that this is a CANADA Student loan, and not a provincial or private loan

Q.4
Including yourself, is there someone in your household who works for...?

(IF YES TO ONE OF THESE QUESTIONS, THANK AND END)
    





Yes
No

    
a) an advertising firm 


(1
(2

    
b) a market research firm


(1
(2



    
c) a public relations firm

 
(1
(2

    
d) the media



(1
(2

    
e) the provincial or federal government
(1
(2

Q.5
The next question has no right or wrong answer. Can you name some of the things you might consider after you’ve visited a new restaurant to decide whether or not it has been a good experience?

(RECRUITER:  THIS QUESTION IS MEANT TO GAUGE THE VERBAL SKILLS OF THE POTENTIAL PARTICIPANT AND HIS/HER ABILITY TO ARTICULATE.  USE YOUR JUDGEMENT, BUT

TERMINATE IF RESPONDENT HAS TROUBLE ANSWERING)

Q.6
Have you ever participated in a focus group? (QUOTA 50% NO PRIOR F/G EXPERIENCE IN EACH GROUP)

    
Yes      
(1 ( CONTINUE (NO MORE THAN 50% OF GROUP)
    
No   
(2 ( Go to Q.10
Q.7
Have you participated in a focus group in the past year? 

    
Yes      
(1 ( THANK AND END 
    
No   
(2 ( CONTINUE

Q.8
Prior to that, have you ever participated in a focus group about something related to government in the past 3 years? 

    
Yes      
(1 ( THANK AND END 
    

No   
(2 ( CONTINUE
Q.9
Would you be willing to participate in a focus group where the discussion will be about loans and loan programs? Please understand:  We do not want to sell a product, we only ask you to share your opinions with people like you.  Participation is strictly on a voluntary basis and answers remain confidential. To thank you for your participation, we will give you $50 at the end of the discussion. Can we count on you?

    
Yes       
(1 ( GO TO Q.11
    
No
(2 ( THANK AND END  
Q.10
A focus group brings together a small number of people and a moderator in order to have the opinions of participants on a given subject. In this case, the discussion will be about loans and loan programs. Please understand:  We do not want to sell a product, we only ask you to share your opinions with people like you.  Participation is strictly on a voluntary basis and answers remain confidential. To thank you for your participation, we will give you $50 at the end of the discussion. Can we count on you?


(IF ASKED: this amount of money is not an income, thus not taxable.)

Q.11
Would you be available to participate in the focus group on ___________________ at... ?

Group 1: about to go to college, university or trade school

Group 2: currently attending college, university or trade school

Halifax:  
Jan 15th

group 1:16h
group 2:18h

Toronto:  
Jan 16th

group 1:16h
group 2:18h

Calgary:
Jan 17th

group 1:16h
group 2:18h

Vancouver: 
Jan 18th

group 1:16h
group 2:18h

The discussion will be held at __________ ,located at _______________
The discussion lasts about 1 hour 30 minutes. If for any reasons, you should be unable to attend, please call us as soon as possible so that we can replace you. For further information, call ______________, and ask to speak with a supervisor. 

Name:
_________________________________________

May I please have a telephone number where I can reach you the day before the discussion to confirm your:

House:   _______-___________


  

THANK YOU!   

Your co-operation is greatly appreciated!

RECRUITED BY:  _____________________  
CONFIRMED BY: ______________________










Patterson, Langlois Consultants 




