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                                                C1293 - ACET - TNS Canadian Facts

Page Table  Title

---- -----  -----

   1     1  (Q.1A) SEEN, HEARD OR READ ADVERTINIG ABOUT ELDER ABUSE IN LAST FEW WEEKS

            BASE: TOTAL RESPONDENTS

   2     2  (Q.1A) SEEN, HEARD OR READ ADVERTINIG ABOUT ELDER ABUSE IN LAST FEW WEEKS

            BASE: TOTAL RESPONDENTS

   3     3  (Q.1B) ADVERTISING RECALL - UNAIDED

            BASE: RESPONDENTS WHO HAVE SEEN, HEARD OR READ ADVERTISING ABOUT ELDER ABUSE (UNAIDED)

   4     4  (Q.1B) ADVERTISING RECALL - UNAIDED

            BASE: RESPONDENTS WHO HAVE SEEN, HEARD OR READ ADVERTISING ABOUT ELDER ABUSE (UNAIDED)

   5     5  (Q.2A) RECALL TELEVISION AD

            BASE: TOTAL RESPONDENTS

   6     6  (Q.2A) RECALL TELEVISION AD

            BASE: TOTAL RESPONDENTS

   7     7  (Q.2B) RECALL PRINT AD

            BASE: TOTAL RESPONDENTS

   8     8  (Q.2B) RECALL PRINT AD

            BASE: TOTAL RESPONDENTS

   9     9  (Q.2C) RECALL BANNER AD

            BASE: TOTAL RESPONDENTS

  10    10  (Q.2C) RECALL BANNER AD

            BASE: TOTAL RESPONDENTS

  11    11  (Q.3) MAIN POINT OF ADVERTISING

            BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

  13    12  (Q.3) MAIN POINT OF ADVERTISING

            BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

  14    13  (Q.4A) ACTION TAKEN AS A RESULT OF SEEING ADVERTISING

            BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

  15    14  (Q.4A) ACTION TAKEN AS A RESULT OF SEEING ADVERTISING

            BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

  16    15  (Q.4B) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

            BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

  17    16  (Q.4B) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

            BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

  18    17  (Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

            BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

  23    18  (Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

            BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS
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  28    19  (Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

            BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

  29    20  (Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

            BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

  30    21  (Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

            BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

  35    22  (Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

            BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

  40    23  (Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

            BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

  41    24  (Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

            BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

  42    25  (Q.5A) PRODUCER OF ADVERTISING

            BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

  43    26  (Q.5A) PRODUCER OF ADVERTISING

            BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

  44    27  (Q.5B) LEVEL OF GOVERNMENT

            BASE: RESPONDENTS WHO ANSWERED "GOVERNMENT IN GENERAL" PRODUCED THE ADVERTISING

  45    28  (Q.5B) LEVEL OF GOVERNMENT

            BASE: RESPONDENTS WHO ANSWERED "GOVERNMENT IN GENERAL" PRODUCED THE ADVERTISING

  46    29  (Q.5A/B) PRODUCER OF ADVERTISING

            BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

  47    30  (Q.5A/B) PRODUCER OF ADVERTISING

            BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

  48    31  (Q.6) PERFORMANCE OF GOC IN PROVIDING INFORMATION TO COMBAT ELDER ABUSE

            BASE: TOTAL RESPONDENTS

  49    32  (Q.6) PERFORMANCE OF GOC IN PROVIDING INFORMATION TO COMBAT ELDER ABUSE

            BASE: TOTAL RESPONDENTS

  50    33  (Q.7) PERFORMANCE OF GOC IN PROVIDING INFORMATION TO PUBLIC IN GENERAL

            BASE: TOTAL RESPONDENTS

  51    34  (Q.7) PERFORMANCE OF GOC IN PROVIDING INFORMATION TO PUBLIC IN GENERAL

            BASE: TOTAL RESPONDENTS

  52    35  (Q.8) OVERALL PERFORMANCE OF GOC

            BASE: TOTAL RESPONDENTS

  53    36  (Q.8) OVERALL PERFORMANCE OF GOC

            BASE: TOTAL RESPONDENTS
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  54    37  (Q.9) HEARD OF ELDER ABUSE BEFORE CAMPAIGN/SURVEY

            BASE: TOTAL RESPONDENTS

  55    38  (Q.9) HEARD OF ELDER ABUSE BEFORE CAMPAIGN/SURVEY

            BASE: TOTAL RESPONDENTS

  56    39  (Q.10) TYPES OF ELDER ABUSE

            BASE: TOTAL RESPONDENTS

  58    40  (Q.10) TYPES OF ELDER ABUSE

            BASE: TOTAL RESPONDENTS

  60    41  (Q.D1) EMPLOYMENT STATUS

            BASE: TOTAL RESPONDENTS

  61    42  (Q.D1) EMPLOYMENT STATUS

            BASE: TOTAL RESPONDENTS

  62    43  (Q.D2) EDUCATION

            BASE: TOTAL RESPONDENTS

  63    44  (Q.D2) EDUCATION

            BASE: TOTAL RESPONDENTS

  64    45  (Q.D3) YEAR OF BIRTH

            BASE: TOTAL RESPONDENTS

  65    46  (Q.D3) YEAR OF BIRTH

            BASE: TOTAL RESPONDENTS

  66    47  (Q.D4) ETHNIC/CULTURAL GROUPS

            BASE: TOTAL RESPONDENTS

  67    48  (Q.D4) ETHNIC/CULTURAL GROUPS

            BASE: TOTAL RESPONDENTS

  68    49  (Q.D5) CHILDREN UNDER 18

            BASE: TOTAL RESPONDENTS

  69    50  (Q.D5) CHILDREN UNDER 18

            BASE: TOTAL RESPONDENTS

  70    51  (Q.D6) HOUSEHOLD INCOME

            BASE: TOTAL RESPONDENTS

  71    52  (Q.D6) HOUSEHOLD INCOME

            BASE: TOTAL RESPONDENTS
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Table 1

(Q.1A) SEEN, HEARD OR READ ADVERTINIG ABOUT ELDER ABUSE IN LAST FEW WEEKS

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

SEEN, HEARD OR READ

ADVERTINIG ABOUT ELDER

ABUSE IN LAST FEW WEEKS:

-----------------------

YES                                      462    40    54   212    94    63   199   262    98   175   175    15   125    37   139   141   356   104

                                        46.2  55.0C 22.7  54.8C 54.8C 46.9C 41.1  51.0G 34.5  46.7I 56.1I 39.4  43.7  55.5  49.5  44.7  50.0R 36.8

                                                                                                    J

NO                                       534    32   181   173    77    71   283   252   187   198   134    23   157    30   141   174   353   177

                                        53.4  45.0  76.9B 44.6  44.8  53.1  58.2H 48.9  65.5J 52.8K 43.1  60.6  55.1  44.5  50.2  55.3  49.6  62.8Q

                                                    DEF                                 K

DON'T KNOW                                 2     0     1     1     1     0     2     1     0     0     2     0     2     0     1     0     1     1

                                         0.2     0   0.4   0.2   0.4     0   0.4   0.1     0     0   0.8j    0   0.6     0   0.3     0   0.2   0.4

REFUSED                                    2     0     0     2     0     0     2     0     0     2     0     0     2     0     0     0     2     0

                                         0.2     0     0   0.4     0     0   0.3     0     0   0.4     0     0   0.6     0     0     0   0.2     0

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base
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Table 2

(Q.1A) SEEN, HEARD OR READ ADVERTINIG ABOUT ELDER ABUSE IN LAST FEW WEEKS

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

SEEN, HEARD OR READ

ADVERTINIG ABOUT ELDER

ABUSE IN LAST FEW WEEKS:

-----------------------

YES                                      462   416    46   122   130   136   339    71    24

                                        46.2  52.9C 21.6  40.8  47.7  51.8D 71.7  73.9  47.3

NO                                       534   367   168   175   142   127   132    25    27

                                        53.4  46.6  78.4B 58.6F 52.1  48.2  27.9  26.1  52.7

DON'T KNOW                                 2     2     0     2     1     0     0     0     0

                                         0.2   0.3     0   0.6   0.3     0     0     0     0

REFUSED                                    2     2     0     0     0     0     2     0     0

                                         0.2   0.2     0     0     0     0   0.3     0     0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 3

(Q.1B) ADVERTISING RECALL - UNAIDED

BASE: RESPONDENTS WHO HAVE SEEN, HEARD OR READ ADVERTISING ABOUT ELDER ABUSE (UNAIDED)

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                      488    58    59   201   102    68   177   311    55   172   248    19   140    37   139   147   390    96

BASE FOR % - WEIGHTED                    462    40*   54*  212    94*   63*  199   262    98*  175   175    15** 125    37** 139   141   356   104*

                                         100   100*  100*  100   100*  100*  100   100   100*  100   100   100** 100   100** 100   100   100   100*

RECALL - UNAIDED:

----------------

TYPES OF ABUSE (PSYCHOLOGICAL,           174    19    21    74    41    20    75    99    28    71    69     2    44    10    56    61   146    28

FINANCIAL, PHYSICAL)                    37.7  47.3f 38.5  35.0  43.6  31.1  37.7  37.7  28.4  40.4  39.5  14.4  35.5  26.9  40.3  43.0  41.0R 27.0

FAMILY MEMBERS MISTREATING SENIORS       140    11    13    69    26    21    58    82    25    50    61     4    38     7    41    50   113    27

                                        30.4  28.8  24.2  32.5  27.8  33.2  29.2  31.3  25.5  28.4  34.8  27.6  30.7  18.8  29.5  35.3  31.9  25.7

ABUSE                                     93     9    14    42    18    10    42    51    22    39    31     3    19     5    34    31    69    22

                                        20.0  21.6  26.5  19.6  18.9  16.6  21.0  19.3  22.0  22.4  17.5  19.2  15.3  14.1  24.7m 21.9  19.5  21.4

SENIORS                                   76     5     3    41    14    14    34    42    24    26    25     1    20     9    22    25    60    16

                                        16.5  11.6   4.8  19.3C 14.9c 22.5C 17.0  16.1  24.4k 15.1  14.2   4.9  16.0  24.2  15.5  17.6  16.9  15.4

TV AD/COMMERCIAL                          16     2     1     7     4     3     3    13     5     6     5     0     5     1     4     5    13     3

                                         3.5   4.4   1.5   3.3   4.1   4.5   1.6   5.0g  5.4   3.2   2.6     0   3.9   2.6   3.2   3.7   3.7   2.9

DON'T IGNORE ELDERLY ABUSE/PEOPLE         15     1     0     8     4     2     4    11     0     8     7     0     4     2     2     7    10     5

LOOKING THE OTHER WAY                    3.3   2.7     0   3.7   4.0   3.9   2.1   4.2     0   4.6i  4.1i    0   2.8   4.8   1.8   5.2   2.9   4.8

TO BE AWARE OF ELDER ABUSE                13     1     0     5     6     2     5     9     4     2     7     0     4     2     2     5    10     3

                                         2.9   1.4     0   2.4   6.1c  3.4   2.4   3.3   3.8   1.0   4.2j    0   3.2   4.3   1.4   3.7   2.9   3.0

DISTURBING/REPULSIVE/SHOCKING/            10     1     2     5     2     0     2     7     2     4     3     0     3     1     0     5     7     2

DISGUSTING                               2.1   1.4   4.5f  2.4   1.7     0   1.2   2.8   2.4   2.0   1.6     0   2.4o  2.6     0   3.4O  2.0   2.3

MISTREATED IN THE HOMES OF ELDERLY         9     0     9     0     0     0     5     3     4     3     2     0     4     1     4     0     8     1

                                         1.9     0  16.0BDEF 0     0     0   2.7   1.2   3.6   1.5   1.4     0   3.0P  2.8   2.6p    0   2.2   0.8

1 800 O CANADA OR WWW.SENIORS.GC.CA        3     2     0     0     0     1     2     1     2     0     1     0     1     0     2     1     2     1

(CALL TO ACTION)                         0.7   4.5cDE  0     0     0   2.0d  0.9   0.5   1.8     0   0.7     0   0.5     0   1.3   0.4   0.5   1.2

GOVERNMENT OF CANADA                       3     0     1     2     0     0     3     0     2     1     0     0     0     2     0     1     3     0

                                         0.6     0   1.6   1.0     0     0   1.4h    0   2.1   0.5     0     0     0   5.5     0   0.6   0.8     0

FACE THE REALITY                           2     1     0     2     0     0     1     2     2     0     1     1     0     0     0     2     2     0

                                         0.5   1.5     0   0.9     0     0   0.3   0.7   1.9     0   0.3   4.1     0     0     0   1.3   0.7     0

MISC. ALL OTHER MENTIONS                  40     3    10    12     6     9    17    23    10    17    12     0     6     2    11    19    32     6

                                         8.6   8.6  18.4DE 5.5   6.1  14.4D  8.5   8.6   9.7   9.9   6.9     0   4.8   6.6   8.1  13.6M  9.0   5.6

DON'T KNOW                                50     4     3    24     9    10    23    27    12    17    20     4    23     4    10     8    33    17

                                        10.9  11.2   5.6  11.3   9.4  16.4c 11.6  10.4  12.7   9.9  11.4  28.8  18.7OP 9.8   7.2   5.3   9.3  16.5q

REFUSED                                    3     0     0     3     0     0     2     1     0     3     1     1     0     0     3     0     3     0

                                         0.8     0     0   1.6     0     0   1.2   0.4     0   1.5   0.5   5.9     0     0   1.9     0   1.0     0

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 4

(Q.1B) ADVERTISING RECALL - UNAIDED

BASE: RESPONDENTS WHO HAVE SEEN, HEARD OR READ ADVERTISING ABOUT ELDER ABUSE (UNAIDED)

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                      488   436    52   139   143   121   355    79    26

BASE FOR % - WEIGHTED                    462   416    46*  122   130   136*  339    71*   24*

                                         100   100   100*  100   100   100*  100   100*  100*

RECALL - UNAIDED:

----------------

TYPES OF ABUSE (PSYCHOLOGICAL,           174   155    19    49    46    54   135    32    10

FINANCIAL, PHYSICAL)                    37.7  37.3  41.2  40.0  35.7  39.6  39.9  45.5  42.3

FAMILY MEMBERS MISTREATING SENIORS       140   131    10    32    44    39   113    23     7

                                        30.4  31.4  21.0  26.0  34.1  29.0  33.4  32.5  29.1

ABUSE                                     93    82    11    22    38    20    71    11     7

                                        20.0  19.7  23.3  17.7  29.5D 14.5  20.8  15.5  30.6

                                                                F

SENIORS                                   76    75     2    18    26    24    58    13     4

                                        16.5  17.9C  3.6  14.7  20.0  17.4  17.1  18.2  17.2

TV AD/COMMERCIAL                          16    16     0     5     3     5    13     0     0

                                         3.5   3.9     0   4.3   2.7   3.7   4.0     0     0

DON'T IGNORE ELDERLY ABUSE/PEOPLE         15    15     0     3     5     4    15     3     0

LOOKING THE OTHER WAY                    3.3   3.6     0   2.1   4.2   2.6   4.3   4.6     0

TO BE AWARE OF ELDER ABUSE                13    13     0     2     3     5    12     2     0

                                         2.9   3.2     0   1.5   2.6   3.4   3.6   3.2     0

DISTURBING/REPULSIVE/SHOCKING/            10     9     1     1     1     6     8     1     0

DISGUSTING                               2.1   2.2   1.5   1.2   0.7   4.3e  2.4   1.0     0

MISTREATED IN THE HOMES OF ELDERLY         9     0     9     3     3     2     1     2     1

                                         1.9     0  18.5B  2.5   2.5   1.7   0.2   2.4   3.5

1 800 O CANADA OR WWW.SENIORS.GC.CA        3     3     0     0     1     2     1     1     0

(CALL TO ACTION)                         0.7   0.7     0     0   0.5   1.3   0.4   0.9     0

GOVERNMENT OF CANADA                       3     3     0     0     0     1     1     0     0

                                         0.6   0.7     0     0     0   0.6   0.3     0     0

FACE THE REALITY                           2     2     0     2     0     0     2     0     0

                                         0.5   0.6     0   2.0     0     0   0.5     0     0

MISC. ALL OTHER MENTIONS                  40    32     8    10     7    20    29     6     2

                                         8.6   7.6  17.2B  8.5   5.3  14.5E  8.5   8.8   6.6

DON'T KNOW                                50    48     2    18    11    11    30    10     5

                                        10.9  11.6   4.7  14.4   8.7   8.1   8.9  14.5  21.1

REFUSED                                    3     3     1     1     0     3     1     1     0

                                         0.8   0.6   1.9   0.7     0   1.9   0.3   1.2     0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 5

(Q.2A) RECALL TELEVISION AD

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

RECALL TELEVISION AD:

--------------------

YES                                      473    43    63   200    96    71   192   281   113   193   155    12   145    29   143   138   353   119

                                        47.3  59.4C 26.7  51.7C 56.1C 52.8C 39.6  54.5G 39.5  51.6I 49.6I 32.2  50.9L 43.3  51.0L 44.0  49.6r 42.0

NO                                       486    26   163   176    69    52   273   213   155   174   146    25   132    36   126   162   328   154

                                        48.6  36.4  69.0B 45.4  40.5  39.2  56.2H 41.5  54.2  46.5  46.7  66.0M 46.1  53.9  44.9  51.5  46.1  54.4Q

                                                    DEF                                                   Op

DON'T KNOW                                25     3     7     6     5     4    12    13     9     4     8     0     7     1     7     7    20     4

                                         2.5   4.2   3.0   1.6   2.8   3.0   2.4   2.6   3.3   1.2   2.6     0   2.5   2.1   2.5   2.2   2.9   1.6

NOT APPLICABLE/DO NOT HAVE A              16     0     3     5     1     7     9     7     8     3     3     1     1     1     5     8    11     6

TELEVISION                               1.6     0   1.3   1.4   0.6   5.1bc 1.8   1.4   3.0j  0.8   1.1   1.8   0.5   0.8   1.6   2.4m  1.5   2.0

                                                                       DE

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base
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Table 6

(Q.2A) RECALL TELEVISION AD

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

RECALL TELEVISION AD:

--------------------

YES                                      473   415    58   129   142   130   473    63    29

                                        47.3  52.8C 27.0  43.2  51.9d 49.7 100.0  65.7  56.4

NO                                       486   341   145   159   124   124     0    30    20

                                        48.6  43.4  68.0B 53.1e 45.3  47.1     0  31.6  39.1

DON'T KNOW                                25    17     8    10     5     4     0     1     2

                                         2.5   2.2   3.6   3.2   1.8   1.5     0   1.5   4.5

NOT APPLICABLE/DO NOT HAVE A              16    13     3     1     3     4     0     1     0

TELEVISION                               1.6   1.7   1.5   0.4   1.0   1.7     0   1.3     0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 7

(Q.2B) RECALL PRINT AD

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

RECALL PRINT AD:

---------------

YES                                       96     5    23    34    29     5    37    59    23    22    48     7    29     6    30    24    78    17

                                         9.6   6.8   9.8f  8.8  17.2BC 3.7   7.6  11.5g  8.1   6.0  15.4I 19.5m 10.1   8.8  10.7   7.6  11.0R  6.0

                                                                DF                                  J     P

NO                                       875    67   207   341   135   125   438   437   257   344   251    30   255    58   239   281   611   261

                                        87.5  92.4E 87.7E 88.1E 79.1  93.3E 90.3H 84.9  90.2K 91.6K 80.4  78.6  89.3L 86.3  85.0  89.2L 85.7  92.5Q

DON'T KNOW                                13     1     5     6     2     0     3    10     0     4     8     1     2     3     4     4    13     1

                                         1.3   0.7   2.1   1.5   1.2     0   0.7   1.9     0   1.0   2.7Ij 1.9   0.6   4.0M  1.5   1.3   1.8r  0.2

NOT APPLICABLE/DO NOT READ MAGAZINES      16     0     1     6     4     4     7     9     5     5     5     0     0     1     8     6    11     4

                                         1.6     0   0.4   1.6   2.6c  3.0c  1.4   1.7   1.7   1.4   1.6     0     0   0.9   2.9M  1.9M  1.5   1.3

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base
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Table 8

(Q.2B) RECALL PRINT AD

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

RECALL PRINT AD:

---------------

YES                                       96    72    24    27    29    23    63    96    14

                                         9.6   9.2  11.3   8.9  10.7   8.6  13.4 100.0  27.0

NO                                       875   691   184   268   238   231   395     0    37

                                        87.5  87.9  86.0  89.4  87.3  88.1  83.7     0  73.0

DON'T KNOW                                13     8     5     3     3     6     6     0     0

                                         1.3   1.0   2.3   0.9   1.0   2.2   1.2     0     0

NOT APPLICABLE/DO NOT READ MAGAZINES      16    15     1     2     3     3     8     0     0

                                         1.6   1.9   0.4   0.8   1.0   1.0   1.7     0     0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 9

(Q.2C) RECALL BANNER AD

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

RECALL BANNER AD:

----------------

YES                                       51     2     8    21    13     8    20    32    19    15    16     2    12     3    20    14    33    18

                                         5.1   2.3   3.3   5.4   7.3c  6.2   4.0   6.2   6.7   3.9   5.2   5.7   4.1   4.6   7.1   4.4   4.7   6.4

NO                                       883    65   208   340   150   120   434   448   258   340   261    29   251    62   239   289   631   247

                                        88.3  90.8  87.9  87.9  87.5  89.4  89.5  87.1  90.6K 90.6K 83.6  77.4  88.0l 91.9L 85.0  91.8L 88.6  87.4

                                                                                                                                  O

DON'T KNOW                                 8     0     2     4     1     1     5     4     1     5     2     1     1     0     5     2     8     0

                                         0.8     0   0.9   1.1   0.5   0.9   0.9   0.7   0.5   1.4   0.6   2.2m  0.2     0   1.7m  0.6   1.2     0

NOT APPLICABLE/DO NOT HAVE INTERNET       58     5    19    22     8     5    27    31     6    16    33     6    22     2    17    10    39    18

ACCESS                                   5.8   6.9   7.9   5.6   4.6   3.5   5.6   6.0   2.2   4.2  10.6I 14.7NO 7.7P  3.6   6.1   3.2   5.5   6.3

                                                                                                    J     P

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base
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Table 10

(Q.2C) RECALL BANNER AD

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

RECALL BANNER AD:

----------------

YES                                       51    44     7    18    15    13    29    14    51

                                         5.1   5.7   3.2   5.9   5.6   4.9   6.1  14.4 100.0

NO                                       883   695   187   256   245   233   416    72     0

                                        88.3  88.4  87.6  85.5  89.7  88.7  88.1  75.1     0

DON'T KNOW                                 8     6     2     2     1     5     2     1     0

                                         0.8   0.8   1.0   0.8   0.2   1.8   0.5   0.7     0

NOT APPLICABLE/DO NOT HAVE INTERNET       58    40    18    23    12    12    25     9     0

ACCESS                                   5.8   5.1   8.2b  7.8   4.5   4.5   5.3   9.9     0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 11

(Q.3) MAIN POINT OF ADVERTISING

BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                      541    62    90   201   122    66   188   353    74   205   249    20   171    37   151   156   419   120

BASE FOR % - WEIGHTED                    525    43*   79*  219   110*   73*  217   308   129*  208   175    16** 157    35** 156   156   390   133*

                                         100   100*  100*  100   100*  100*  100   100   100*  100   100   100** 100   100** 100   100   100   100*

MAIN POINT OF ADVERTISING:

-------------------------

AWARENESS/ELDERS ARE BEING ABUSED/ BE    156    17    16    65    34    24    62    94    27    68    56     3    45    10    52    44   117    38

AWARE OF ELDER ABUSE                    29.8  39.3C 20.7  29.8  30.8  32.3  28.5  30.7  21.0  32.6i 32.3i 21.9  28.7  28.7  33.1  28.0  30.0  28.8

TO REPORT ELDER ABUSE                     59     5     2    39     7     6    21    38    19    19    21     1    15     3    21    20    43    16

                                        11.3  11.7C  3.0  17.7CE 6.5   8.0   9.9  12.3  14.8   9.1  12.2   4.5   9.4   8.2  13.4  12.8  11.1  11.9

                                                          f

TO STOP/PREVENT ELDER ABUSE               38     3     4    14     7    10    17    20    10    18     9     3    19     2     7     6    23    14

                                         7.2   6.4   5.5   6.3   6.2  13.3   8.0   6.6   7.4   8.7   5.3  18.3  12.3OP 5.9   4.5   3.6   5.9  10.3

NEED TO TAKE ACTION/TO DEAL WITH ELDER    33     3     5    15     7     2    14    19     7    16     9     1     6     2    12    12    29     4

ABUSE (UNSPEC.)                          6.2   6.4   6.9   6.7   6.8   3.1   6.4   6.1   5.8   7.8   5.1   3.4   3.8   7.1   7.5   7.7   7.4   2.9

WE NEED TO IDENTIFY/RECOGNIZE ELDER       26     2     9     5     6     4    12    14     8    10     8     0     5     2    12     7    22     4

ABUSE                                    4.9   5.3  11.2D  2.3   5.3   5.5   5.5   4.6   6.0   4.9   4.6     0   3.3   4.4   7.6   4.7   5.6   3.2

RESPECT/ TREAT OUR ELDER WITH RESPECT/    22     2     2    15     1     2    12    10     3     9    11     1     5     1     8     6    11    11

WE SHOULD BE KINDER TO THE ELDERLY       4.2   3.7   2.7   6.9E  0.8   2.9   5.6   3.1   2.1   4.1   6.1   5.5   2.9   4.1   5.2   3.9   2.8   8.2Q

ELDER ABUSE HAPPENS MORE FREQUENTLY       21     3     1    11     4     2     9    13     9     8     5     2    10     2     6     2    19     2

THAN PEOPLE REALIZE/ LOTS OF ELDER       4.0   7.8C  1.3   5.1   3.5   2.5   4.0   4.1   6.8   3.7   2.7  11.8   6.3P  4.6   3.5   1.5   4.9   1.7

ABUSE

NOT TURNING A BLIND EYE, FACE THE         18     1     4     8     5     0     6    12     5     6     5     0     5     1     3    10    15     3

REALITY                                  3.5   1.2   5.4f  3.7   4.7     0   2.9   3.9   4.1   3.1   2.6     0   2.9   3.5   1.7   6.2o  3.8   2.6

ELDERLY PEOPLE ARE TAKEN ADVANTAGE OF     18     2     4     8     3     1     6    12     2     5     9     1     4     1     7     5    14     4

BY FAMILY MEMBER                         3.4   5.2   4.5   3.6   2.6   1.7   2.6   4.0   1.2   2.4   5.4   4.5   2.8   1.8   4.7   3.0   3.5   3.1

ELDER ABUSE IS BEING IGNORED/             16     0     3     8     4     1     4    11     7     8     1     0     3     3     5     5    11     5

OVERLOOKED                               3.0     0   3.2   3.6   3.9   1.4   2.0   3.7   5.3K  4.0K  0.4     0   1.6   9.3   3.4   3.0   2.9   3.5

HELP IS AVAILABLE TO ADDRESS SENIOR       13     1     5     3     3     0     3     9     6     2     4     0     4     0     4     5     9     3

ABUSE                                    2.4   1.2   6.8DF 1.6   3.0     0   1.5   3.0   5.0j  1.1   2.3     0   2.6     0   2.4   3.1   2.4   2.4

ELDER ABUSE IS NOT ACCEPTABLE/WRONG/      13     1     1     6     4     0     4     8     1     6     5     0     6     0     6     1    10     3

NOT TOLERATE ELDER ABUSE                 2.4   2.8   1.0   2.9   3.9     0   2.0   2.7   0.6   3.1   3.1     0   3.6p    0   3.7p  0.6   2.5   2.0

SENIORS ARE BEING TAKEN ADVANTAGE OF      12     1     0     5     2     4     6     6     4     4     4     0     6     2     3     1    10     2

(FINANCIALLY, MENTALLY,PHYSICALLY)       2.3   1.4     0   2.4   2.1   5.2c  2.7   1.9   2.8   1.9   2.5     0   3.5   6.4   1.7   0.9   2.4   1.8

TO PROTECT THEM/ SENIORS NEED TO BE       12     1     6     3     2     1     6     5     3     5     3     0     4     0     3     4     7     4

PROTECTED                                2.2   1.2   7.3De 1.3   1.6   1.1   2.8   1.8   2.5   2.6   1.8     0   2.6     0   2.2   2.6   1.9   3.2

                                                     f

MANY DIFFERENT FORMS/ TYPES OF ABUSE       8     2     1     2     4     0     5     3     0     5     2     0     1     2     2     4     8     0

THAT ELDER PEOPLE GO THROUGH             1.5   3.8d  1.1   0.7   3.5d    0   2.2   1.0     0   2.2   1.3     0   0.5   5.9   1.0   2.4   2.1     0

IT HAPPENS THROUGHOUT ALL CULTURAL         4     0     1     0     1     2     0     4     0     3     1     0     1     0     0     3     3     1

GROUPS /IT'S CROSS GENERATIONAL          0.8     0   1.2     0   0.8   3.1D    0   1.3     0   1.3   0.7     0   0.4     0     0   2.2o  0.9   0.5

HOW SUBTLE ELDER ABUSE CAN BE /ELDER       3     0     0     2     1     0     0     3     0     1     1     0     1     0     0     2     3     0

ABUSE IS HIDDEN (BEHIND CLOSED DOOR)     0.5     0     0   0.8   0.8     0     0   0.8     0   0.4   0.4     0   0.5     0     0   1.2   0.7     0

ITS EVERYBODY'S RESPONSIBILITY             3     1     0     1     0     1     0     3     0     1     1     0     0     1     1     1     2     1

                                         0.5   1.2     0   0.3     0   1.7     0   0.8     0   0.3   0.8     0     0   2.1   0.8   0.3   0.5   0.5

MISC. ALL OTHER MENTIONS                  24     1     4     4    10     5    12    12     9     6     9     2     9     1     2    10    19     5

                                         4.6   1.2   5.7d  1.8   8.9bD 7.1d  5.5   3.9   6.6   2.9   5.3  13.4   5.7o  3.5   1.3   6.1O  4.9   3.7

NOTHING                                    9     0     3     1     3     2     4     5     2     4     2     0     4     0     1     4     6     3

                                         1.7     0   4.3D  0.4   2.5   2.7   2.0   1.5   1.9   2.1   1.4     0   2.5     0   0.8   2.5   1.6   2.2

DON'T KNOW                                19     0     7     4     2     6    12     7     8     4     6     3     5     2     2     6     9     9

                                         3.5     0   8.3BD 1.6   2.1   8.4bD 5.5h  2.2   6.0   1.9   3.4  16.6   3.5   4.5   1.5   3.6   2.4   7.0Q

                                                     e                 e

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 11

(Q.3) MAIN POINT OF ADVERTISING

BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - WEIGHTED                    525    43*   79*  219   110*   73*  217   308   129*  208   175    16** 157    35** 156   156   390   133*

                                         100   100*  100*  100   100*  100*  100   100   100*  100   100   100** 100   100** 100   100   100   100*

REFUSED                                    1     0     0     1     0     0     1     0     0     0     1     0     1     0     0     0     0     1

                                         0.2     0     0   0.4     0     0   0.4     0     0     0   0.5     0   0.6     0     0     0     0   0.7

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 12

(Q.3) MAIN POINT OF ADVERTISING

BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                      541   461    80   159   162   129   487   108    51

BASE FOR % - WEIGHTED                    525   454    70*  146   157   145   473    96*   51*

                                         100   100   100*  100   100   100   100   100*  100*

MAIN POINT OF ADVERTISING:

-------------------------

AWARENESS/ELDERS ARE BEING ABUSED/ BE    156   143    13    37    42    52   146    21    15

AWARE OF ELDER ABUSE                    29.8  31.5C 18.4  25.5  26.7  35.7d 30.8  21.9  28.9

TO REPORT ELDER ABUSE                     59    58     2    17    23    14    56    10     3

                                        11.3  12.7C  2.3  11.5  14.3   9.4  11.9  10.4   6.4

TO STOP/PREVENT ELDER ABUSE               38    35     2    11     7     9    34     7     0

                                         7.2   7.8   3.1   7.4   4.7   6.3   7.3   7.3     0

NEED TO TAKE ACTION/TO DEAL WITH ELDER    33    26     7     7    12    11    30     6     2

ABUSE (UNSPEC.)                          6.2   5.7   9.4   4.8   7.5   7.5   6.3   6.5   4.1

WE NEED TO IDENTIFY/RECOGNIZE ELDER       26    17     9    10     3     9    25     3     4

ABUSE                                    4.9   3.7  13.3B  6.8E  1.7   6.3e  5.3   3.4   7.2

RESPECT/ TREAT OUR ELDER WITH RESPECT/    22    20     2     8     7     4    14     4     7

WE SHOULD BE KINDER TO THE ELDERLY       4.2   4.4   2.7   5.4   4.4   2.9   3.1   4.5  13.1

ELDER ABUSE HAPPENS MORE FREQUENTLY       21    19     2     9     7     3    18     3     2

THAN PEOPLE REALIZE/ LOTS OF ELDER       4.0   4.2   3.2   6.4   4.6   2.1   3.8   3.4   4.2

ABUSE

NOT TURNING A BLIND EYE, FACE THE         18    15     4     0    11     4    16     5     0

REALITY                                  3.5   3.2   5.1     0   6.9D  2.8d  3.4   5.4     0

ELDERLY PEOPLE ARE TAKEN ADVANTAGE OF     18    14     4     6     6     2    17     6     1

BY FAMILY MEMBER                         3.4   3.1   5.1   4.4   4.0   1.3   3.6   6.7   1.4

ELDER ABUSE IS BEING IGNORED/             16    15     1     3     5     7    16     2     2

OVERLOOKED                               3.0   3.3   1.0   1.7   3.1   5.1   3.3   1.6   3.1

HELP IS AVAILABLE TO ADDRESS SENIOR       13     7     5     4     6     3    12     4     3

ABUSE                                    2.4   1.6   7.6B  2.6   3.5   2.3   2.5   4.1   5.9

ELDER ABUSE IS NOT ACCEPTABLE/WRONG/      13    12     1     4     3     1    12     4     2

NOT TOLERATE ELDER ABUSE                 2.4   2.6   1.1   3.0   1.6   0.7   2.5   4.0   4.5

SENIORS ARE BEING TAKEN ADVANTAGE OF      12    12     0     3     5     4     9     1     2

(FINANCIALLY, MENTALLY,PHYSICALLY)       2.3   2.6     0   2.0   3.0   2.5   2.0   0.9   3.2

TO PROTECT THEM/ SENIORS NEED TO BE       12     6     6     3     7     1    11     3     1

PROTECTED                                2.2   1.3   8.1B  2.3   4.7f  0.6   2.3   2.6   2.7

MANY DIFFERENT FORMS/ TYPES OF ABUSE       8     7     1     1     3     3     8     0     0

THAT ELDER PEOPLE GO THROUGH             1.5   1.6   1.2   0.6   1.8   2.2   1.7     0     0

IT HAPPENS THROUGHOUT ALL CULTURAL         4     4     0     1     1     3     3     1     0

GROUPS /IT'S CROSS GENERATIONAL          0.8   0.9     0   0.4   0.5   1.8   0.7   1.0     0

HOW SUBTLE ELDER ABUSE CAN BE /ELDER       3     3     0     0     2     0     3     1     0

ABUSE IS HIDDEN (BEHIND CLOSED DOOR)     0.5   0.6     0     0   1.0     0   0.5   1.0     0

ITS EVERYBODY'S RESPONSIBILITY             3     3     0     1     1     0     3     0     1

                                         0.5   0.6     0   0.4   0.4     0   0.5     0   1.4

MISC. ALL OTHER MENTIONS                  24    21     3     9     5     7    20    11     1

                                         4.6   4.6   4.2   5.9   3.2   4.9   4.3  11.3   1.2

NOTHING                                    9     7     3     2     2     4     6     0     3

                                         1.7   1.4   3.7   1.6   1.5   2.6   1.2     0   6.7

DON'T KNOW                                19    11     7    10     1     5    14     4     2

                                         3.5   2.5  10.5B  6.7E  0.8   3.1   2.9   3.9   4.1

REFUSED                                    1     1     0     1     0     0     1     0     1

                                         0.2   0.2     0   0.6     0     0   0.2     0   1.7

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 13

(Q.4A) ACTION TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                      541    62    90   201   122    66   188   353    74   205   249    20   171    37   151   156   419   120

BASE FOR % - WEIGHTED                    525    43*   79*  219   110*   73*  217   308   129*  208   175    16** 157    35** 156   156   390   133*

                                         100   100*  100*  100   100*  100*  100   100   100*  100   100   100** 100   100** 100   100   100   100*

ACTION TAKEN AS A RESULT

OF SEEING ADVERTISING:

------------------------

YES                                       49     2     9    21    12     6    25    24    13    20    15     1    15     1    18    13    36    13

                                         9.4   3.9  11.1   9.6  10.8   7.8  11.4   7.9  10.3   9.5   8.5   5.5   9.4   4.1  11.7   8.4   9.1   9.5

NO                                       474    42    69   198    99    66   191   282   115   188   159    15   142    33   137   143   352   121

                                        90.3  96.1c 87.5  90.4  89.2  90.8  88.1  91.8  89.7  90.0  90.9  94.5  89.9  95.9  87.6  91.6  90.4  90.5

DON'T KNOW                                 2     0     1     0     0     1     1     1     0     1     1     0     1     0     1     0     2     0

                                         0.4     0   1.3d    0     0   1.4   0.5   0.3     0   0.5   0.6     0   0.7     0   0.6     0   0.5     0

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 14

(Q.4A) ACTION TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                      541   461    80   159   162   129   487   108    51

BASE FOR % - WEIGHTED                    525   454    70*  146   157   145   473    96*   51*

                                         100   100   100*  100   100   100   100   100*  100*

ACTION TAKEN AS A RESULT

OF SEEING ADVERTISING:

------------------------

YES                                       49    44     5    13    17    12    40    20     5

                                         9.4   9.7   7.0   8.7  10.6   8.4   8.5  21.0   9.2

NO                                       474   409    64   132   140   133   430    76    47

                                        90.3  90.1  91.5  90.6  89.4  91.6  91.0  79.0  90.8

DON'T KNOW                                 2     1     1     1     0     0     2     0     0

                                         0.4   0.2   1.5   0.7     0     0   0.4     0     0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 15

(Q.4B) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                       50     3    10    19    13     5    19    31     7    20    21     1    13     2    19    14    38    11

BASE FOR % - WEIGHTED                     49*    2**   9**  21**  12**   6**  25**  24**  13**  20**  15**   1**  15**   1**  18**  13**  36*   13**

                                         100*  100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100*  100**

ACTION TAKEN:

------------

DISCUSS THE TELEVISION, MAGAZINE OR       33     1     4    15    11     3    17    16     9    13    10     1     8     1    13     9    27     6

INTERNET ADVERTISEMENTS                 67.6  67.9  46.8  70.5  88.4  45.3  68.8  66.3  67.8  63.4  70.4 100.0  55.0 100.0  72.5  68.0  77.0  46.3

MADE ME THINK (ABOUT THE ISSUE)/           5     0     1     2     1     1     2     3     1     3     1     0     1     0     3     1     4     1

BROUGHT IT TO MIND                      10.3     0  15.5   8.8   7.1  17.6   9.0  11.6  10.2  14.3   5.9     0   9.2     0  14.8   7.5  10.4  10.8

CALLED/VISITING MY MOTHER                  2     0     0     1     1     0     0     2     0     1     1     0     0     0     2     0     1     0

                                         3.1     0     0   4.7   4.5     0     0   6.3     0   5.0   3.6     0     0     0   8.3     0   1.5     0

CALLED 1 800 O CANADA TO ORDER A           1     1     0     0     1     0     0     1     0     0     1     0     1     0     1     0     1     0

BROCHURE                                 2.2  32.1     0     0   4.5     0     0   4.4     0     0   7.3     0   3.6     0   2.9     0   3.0     0

VISITED WEB SITE (SENIORS.GC.CA) TO        1     0     1     0     0     0     0     1     1     0     0     0     0     0     1     0     0     1

LEARN MORE ABOUT ELDER                   1.6     0   9.1     0     0     0     0   3.3   6.0     0     0     0     0     0   4.4     0     0   6.3

MISC. ALL OTHER MENTIONS                   8     0     2     4     1     0     4     3     0     5     2     0     3     0     1     4     5     2

                                        15.4     0  20.9  20.7  11.6     0  17.0  13.8     0  26.6  15.5     0  18.0     0   7.5  26.8  14.3  19.8

DON'T KNOW                                 3     0     1     0     0     2     2     1     2     0     1     0     2     0     0     1     1     2

                                         5.7     0   7.7     0     0  37.1   8.5   2.8  15.9     0   4.6     0  14.2     0     0   5.2   1.9  16.8

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 16

(Q.4B) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                       50    44     6    11    19    12    40    20     5

BASE FOR % - WEIGHTED                     49*   44*    5**  13**  17**  12**  40*   20*    5*

                                         100*  100*  100** 100** 100** 100** 100*  100*  100*

ACTION TAKEN:

------------

DISCUSS THE TELEVISION, MAGAZINE OR       33    31     3     7    11    12    29    13     2

INTERNET ADVERTISEMENTS                 67.6  69.4  51.2  52.8  67.4 100.0  72.5  65.6  33.7

MADE ME THINK (ABOUT THE ISSUE)/           5     5     0     1     2     0     5     1     1

BROUGHT IT TO MIND                      10.3  11.5     0  10.7  11.2     0  12.5   4.9  20.8

CALLED/VISITING MY MOTHER                  2     2     0     0     2     0     1     1     0

                                         3.1   3.5     0     0   9.1     0   1.3   4.9     0

CALLED 1 800 O CANADA TO ORDER A           1     1     0     1     0     0     1     1     1

BROCHURE                                 2.2   2.4     0   4.2     0     0   1.3   2.7  11.4

VISITED WEB SITE (SENIORS.GC.CA) TO        1     0     1     0     1     0     0     1     0

LEARN MORE ABOUT ELDER                   1.6     0  16.3     0   4.8     0     0   3.9     0

MISC. ALL OTHER MENTIONS                   8     7     1     3     3     0     5     3     3

                                        15.4  15.1  18.7  26.9  15.8     0  11.2  16.0  54.9

DON'T KNOW                                 3     2     1     1     0     0     3     3     0

                                         5.7   4.8  13.8   5.3     0     0   6.9  13.8     0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base; ** very small base (under 30) ineligible for sig testing
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Table 17

(Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                       50     3    10    19    13     5    19    31     7    20    21     1    13     2    19    14    38    11

BASE FOR % - WEIGHTED                     49*    2**   9**  21**  12**   6**  25**  24**  13**  20**  15**   1**  15**   1**  18**  13**  36*   13**

                                         100*  100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100*  100**

CALL 1 800 O CANADA

TO ORDER A BROCHURE:

-------------------

YES                                        1     1     0     0     1     0     0     1     0     0     1     0     1     0     1     0     1     0

                                         2.2  32.1     0     0   4.5     0     0   4.4     0     0   7.3     0   3.6     0   2.9     0   3.0     0

NO                                        48     1     9    21    11     6    25    23    13    20    14     1    14     1    18    13    34    13

                                        97.8  67.9 100.0 100.0  95.5 100.0 100.0  95.6 100.0 100.0  92.7 100.0  96.4 100.0  97.1 100.0  97.0 100.0

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 17

(Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                       50     3    10    19    13     5    19    31     7    20    21     1    13     2    19    14    38    11

BASE FOR % - WEIGHTED                     49*    2**   9**  21**  12**   6**  25**  24**  13**  20**  15**   1**  15**   1**  18**  13**  36*   13**

                                         100*  100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100*  100**

VISIT THE WEB SITE

(SENIORS.GC.CA) TO LEARN

MORE ABOUT ELDER ABUSE:

------------------------

YES                                        2     0     1     1     1     0     0     2     1     1     1     0     0     1     1     1     2     1

                                         4.8     0   9.1   3.4   7.1     0     0   9.7   6.0   4.2   4.9     0     0  51.6   4.4   6.4   4.4   6.3

NO                                        47     2     8    20    11     6    25    22    12    19    14     1    15     1    18    12    34    12

                                        95.2 100.0  90.9  96.6  92.9 100.0 100.0  90.3  94.0  95.8  95.1 100.0 100.0  48.4  95.6  93.6  95.6  93.7

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 17

(Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                       50     3    10    19    13     5    19    31     7    20    21     1    13     2    19    14    38    11

BASE FOR % - WEIGHTED                     49*    2**   9**  21**  12**   6**  25**  24**  13**  20**  15**   1**  15**   1**  18**  13**  36*   13**

                                         100*  100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100*  100**

INQUIRE ABOUT A CASE OF

SUSPECTED ABUSE WITH

YOUR LOCAL AUTHORITY

AND/OR COMMUNITY RESOURCE:

-------------------------

YES                                        2     0     0     2     0     0     2     0     2     0     0     0     0     0     0     2     2     0

                                         4.1     0     0   9.7     0     0   8.2     0  15.3     0     0     0     0     0     0  15.5   5.7     0

NO                                        47     2     9    19    12     6    23    24    11    20    15     1    15     1    18    11    33    13

                                        95.9 100.0 100.0  90.3 100.0 100.0  91.8 100.0  84.7 100.0 100.0 100.0 100.0 100.0 100.0  84.5  94.3 100.0

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 17

(Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                       50     3    10    19    13     5    19    31     7    20    21     1    13     2    19    14    38    11

BASE FOR % - WEIGHTED                     49*    2**   9**  21**  12**   6**  25**  24**  13**  20**  15**   1**  15**   1**  18**  13**  36*   13**

                                         100*  100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100*  100**

REPORT AN INCIDENT OF

ABUSE TO YOUR LOCAL

AUTHORITY AND/OR

COMMUNITY RESOURCE:

---------------------

YES                                        1     0     0     1     0     0     1     0     0     0     1     1     0     0     0     0     0     1

                                         1.8     0     0   4.2     0     0   3.5     0     0     0   5.9 100.0     0     0     0     0     0   6.9

NO                                        48     2     9    20    12     6    24    24    13    20    14     0    15     1    18    13    36    12

                                        98.2 100.0 100.0  95.8 100.0 100.0  96.5 100.0 100.0 100.0  94.1     0 100.0 100.0 100.0 100.0 100.0  93.1

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 17

(Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                       50     3    10    19    13     5    19    31     7    20    21     1    13     2    19    14    38    11

BASE FOR % - WEIGHTED                     49*    2**   9**  21**  12**   6**  25**  24**  13**  20**  15**   1**  15**   1**  18**  13**  36*   13**

                                         100*  100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100*  100**

DISCUSS THE TELEVISION,

MAGAZINE OR INTERNET

ADVERTISEMENTS WITH A

FRIEND, FAMILY MEMBER

OR OTHER ACQUAINTANCE:

-----------------------

YES                                       45     2     7    19    11     6    22    24    12    19    13     1    12     1    17    13    34    10

                                        91.9 100.0  84.5  91.7  92.9 100.0  87.4  96.5  89.8  95.8  88.2 100.0  79.0 100.0  95.4 100.0  95.2  82.3

NO                                         4     0     1     2     1     0     3     1     1     1     2     0     3     0     1     0     2     2

                                         8.1     0  15.5   8.3   7.1     0  12.6   3.5  10.2   4.2  11.8     0  21.0     0   4.6     0   4.8  17.7

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 18

(Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                       50    44     6    11    19    12    40    20     5

BASE FOR % - WEIGHTED                     49*   44*    5**  13**  17**  12**  40*   20*    5*

                                         100*  100*  100** 100** 100** 100** 100*  100*  100*

CALL 1 800 O CANADA

TO ORDER A BROCHURE:

-------------------

YES                                        1     1     0     1     0     0     1     1     1

                                         2.2   2.4     0   4.2     0     0   1.3   2.7  11.4

NO                                        48    43     5    12    17    12    40    20     4

                                        97.8  97.6 100.0  95.8 100.0 100.0  98.7  97.3  88.6

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base; ** very small base (under 30) ineligible for sig testing

                                                                                                                                                                  Page 24

                                                                    C1293 - ACET - TNS Canadian Facts

Table 18

(Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                       50    44     6    11    19    12    40    20     5

BASE FOR % - WEIGHTED                     49*   44*    5**  13**  17**  12**  40*   20*    5*

                                         100*  100*  100** 100** 100** 100** 100*  100*  100*

VISIT THE WEB SITE

(SENIORS.GC.CA) TO LEARN

MORE ABOUT ELDER ABUSE:

------------------------

YES                                        2     2     1     0     1     2     1     1     1

                                         4.8   3.5  16.3     0   4.8  12.8   2.1   3.9  15.2

NO                                        47    43     4    13    16    11    40    19     4

                                        95.2  96.5  83.7 100.0  95.2  87.2  97.9  96.1  84.8

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base; ** very small base (under 30) ineligible for sig testing
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Table 18

(Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                       50    44     6    11    19    12    40    20     5

BASE FOR % - WEIGHTED                     49*   44*    5**  13**  17**  12**  40*   20*    5*

                                         100*  100*  100** 100** 100** 100** 100*  100*  100*

INQUIRE ABOUT A CASE OF

SUSPECTED ABUSE WITH

YOUR LOCAL AUTHORITY

AND/OR COMMUNITY RESOURCE:

-------------------------

YES                                        2     2     0     0     0     2     2     0     0

                                         4.1   4.6     0     0     0  16.7   5.0     0     0

NO                                        47    42     5    13    17    10    38    20     5

                                        95.9  95.4 100.0 100.0 100.0  83.3  95.0 100.0 100.0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base; ** very small base (under 30) ineligible for sig testing
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Table 18

(Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                       50    44     6    11    19    12    40    20     5

BASE FOR % - WEIGHTED                     49*   44*    5**  13**  17**  12**  40*   20*    5*

                                         100*  100*  100** 100** 100** 100** 100*  100*  100*

REPORT AN INCIDENT OF

ABUSE TO YOUR LOCAL

AUTHORITY AND/OR

COMMUNITY RESOURCE:

---------------------

YES                                        1     1     0     1     0     0     1     0     0

                                         1.8   2.0     0   6.9     0     0   2.2     0     0

NO                                        48    43     5    12    17    12    40    20     5

                                        98.2  98.0 100.0  93.1 100.0 100.0  97.8 100.0 100.0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base; ** very small base (under 30) ineligible for sig testing

                                                                                                                                                                  Page 27

                                                                    C1293 - ACET - TNS Canadian Facts

Table 18

(Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                       50    44     6    11    19    12    40    20     5

BASE FOR % - WEIGHTED                     49*   44*    5**  13**  17**  12**  40*   20*    5*

                                         100*  100*  100** 100** 100** 100** 100*  100*  100*

DISCUSS THE TELEVISION,

MAGAZINE OR INTERNET

ADVERTISEMENTS WITH A

FRIEND, FAMILY MEMBER

OR OTHER ACQUAINTANCE:

-----------------------

YES                                       45    40     5    10    16    12    37    19     5

                                        91.9  91.1 100.0  82.4  94.8 100.0  92.4  95.7 100.0

NO                                         4     4     0     2     1     0     3     1     0

                                         8.1   8.9     0  17.6   5.2     0   7.6   4.3     0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base; ** very small base (under 30) ineligible for sig testing
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Table 19

(Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                       50     3    10    19    13     5    19    31     7    20    21     1    13     2    19    14    38    11

BASE FOR % - WEIGHTED                     49*    2**   9**  21**  12**   6**  25**  24**  13**  20**  15**   1**  15**   1**  18**  13**  36*   13**

                                         100*  100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100** 100*  100**

ACTION TAKEN:

------------

DISCUSS THE TELEVISION, MAGAZINE OR       45     2     7    19    11     6    22    24    12    19    13     1    12     1    17    13    34    10

INTERNET ADVERTISEMENTS WITH A FRIEND,  91.9 100.0  84.5  91.7  92.9 100.0  87.4  96.5  89.8  95.8  88.2 100.0  79.0 100.0  95.4 100.0  95.2  82.3

FAMILY MEMBER OR OTHER ACQUAINTANCE

VISIT THE WEB SITE (SENIORS.GC.CA) TO      2     0     1     1     1     0     0     2     1     1     1     0     0     1     1     1     2     1

LEARN MORE ABOUT ELDER ABUSE             4.8     0   9.1   3.4   7.1     0     0   9.7   6.0   4.2   4.9     0     0  51.6   4.4   6.4   4.4   6.3

INQUIRE ABOUT A CASE OF SUSPECTED          2     0     0     2     0     0     2     0     2     0     0     0     0     0     0     2     2     0

ABUSE WITH YOUR LOCAL AUTHORITY  AND/    4.1     0     0   9.7     0     0   8.2     0  15.3     0     0     0     0     0     0  15.5   5.7     0

OR COMMUNITY RESOURCE

CALL 1 800 O CANADA TO ORDER A             1     1     0     0     1     0     0     1     0     0     1     0     1     0     1     0     1     0

BROCHURE                                 2.2  32.1     0     0   4.5     0     0   4.4     0     0   7.3     0   3.6     0   2.9     0   3.0     0

REPORT AN INCIDENT OF ABUSE TO YOUR        1     0     0     1     0     0     1     0     0     0     1     1     0     0     0     0     0     1

LOCAL AUTHORITY AND/OR COMMUNITY         1.8     0     0   4.2     0     0   3.5     0     0     0   5.9 100.0     0     0     0     0     0   6.9

RESOURCE

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 20

(Q.4C) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO ACTED AS A RESULT OF SEEING THE ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                       50    44     6    11    19    12    40    20     5

BASE FOR % - WEIGHTED                     49*   44*    5**  13**  17**  12**  40*   20*    5*

                                         100*  100*  100** 100** 100** 100** 100*  100*  100*

ACTION TAKEN:

------------

DISCUSS THE TELEVISION, MAGAZINE OR       45    40     5    10    16    12    37    19     5

INTERNET ADVERTISEMENTS WITH A FRIEND,  91.9  91.1 100.0  82.4  94.8 100.0  92.4  95.7 100.0

FAMILY MEMBER OR OTHER ACQUAINTANCE

VISIT THE WEB SITE (SENIORS.GC.CA) TO      2     2     1     0     1     2     1     1     1

LEARN MORE ABOUT ELDER ABUSE             4.8   3.5  16.3     0   4.8  12.8   2.1   3.9  15.2

INQUIRE ABOUT A CASE OF SUSPECTED          2     2     0     0     0     2     2     0     0

ABUSE WITH YOUR LOCAL AUTHORITY  AND/    4.1   4.6     0     0     0  16.7   5.0     0     0

OR COMMUNITY RESOURCE

CALL 1 800 O CANADA TO ORDER A             1     1     0     1     0     0     1     1     1

BROCHURE                                 2.2   2.4     0   4.2     0     0   1.3   2.7  11.4

REPORT AN INCIDENT OF ABUSE TO YOUR        1     1     0     1     0     0     1     0     0

LOCAL AUTHORITY AND/OR COMMUNITY         1.8   2.0     0   6.9     0     0   2.2     0     0

RESOURCE

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base; ** very small base (under 30) ineligible for sig testing
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Table 21

(Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                      489    59    79   182   109    60   168   321    67   184   227    19   157    35   131   142   379   109

BASE FOR % - WEIGHTED                    474    42*   69*  198    99*   66*  191   282   115*  188   159    15** 142    33** 137   143   352   121*

                                         100   100*  100*  100   100*  100*  100   100   100*  100   100   100** 100   100** 100   100   100   100*

CALL 1 800 O CANADA

TO ORDER A BROCHURE:

-------------------

YES                                        1     0     0     0     1     0     0     1     0     1     0     0     0     0     1     0     1     0

                                         0.2     0     0     0   0.9     0     0   0.3     0   0.4     0     0     0     0   0.6     0   0.2     0

NO                                       473    42    69   198    98    66   191   281   115   187   159    15   142    33   136   143   351   121

                                        99.8 100.0 100.0 100.0  99.1 100.0 100.0  99.7 100.0  99.6 100.0 100.0 100.0 100.0  99.4 100.0  99.8 100.0

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 21

(Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                      489    59    79   182   109    60   168   321    67   184   227    19   157    35   131   142   379   109

BASE FOR % - WEIGHTED                    474    42*   69*  198    99*   66*  191   282   115*  188   159    15** 142    33** 137   143   352   121*

                                         100   100*  100*  100   100*  100*  100   100   100*  100   100   100** 100   100** 100   100   100   100*

VISIT THE WEB SITE

(SENIORS.GC.CA) TO LEARN

MORE ABOUT ELDER ABUSE:

------------------------

YES                                        4     0     1     2     1     1     2     3     1     3     0     0     1     0     2     1     3     2

                                         0.9     0   1.2   0.8   0.9   1.5   0.8   0.9   0.7   1.8k    0     0   0.6     0   1.8   0.7   0.8   1.3

NO                                       469    42    68   197    98    65   190   280   114   184   159    15   141    33   134   142   349   119

                                        99.1 100.0  98.8  99.2  99.1  98.5  99.2  99.1  99.3  98.2 100.0 100.0  99.4 100.0  98.2  99.3  99.2  98.7

                                                                                                   j

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 21

(Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                      489    59    79   182   109    60   168   321    67   184   227    19   157    35   131   142   379   109

BASE FOR % - WEIGHTED                    474    42*   69*  198    99*   66*  191   282   115*  188   159    15** 142    33** 137   143   352   121*

                                         100   100*  100*  100   100*  100*  100   100   100*  100   100   100** 100   100** 100   100   100   100*

INQUIRE ABOUT A CASE OF

SUSPECTED ABUSE WITH

YOUR LOCAL AUTHORITY

AND/OR COMMUNITY RESOURCE:

-------------------------

YES                                        8     1     1     6     0     1     3     5     2     2     5     1     2     0     3     2     5     3

                                         1.8   2.6e  1.0   2.9     0   1.2   1.7   1.8   1.6   0.9   3.1   9.4   1.7     0   2.2   1.1   1.4   2.9

NO                                       465    41    68   193    99    65   188   277   113   186   154    14   139    33   134   142   347   117

                                        98.2  97.4  99.0  97.1 100.0b 98.8  98.3  98.2  98.4  99.1  96.9  90.6  98.3 100.0  97.8  98.9  98.6  97.1

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 21

(Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                      489    59    79   182   109    60   168   321    67   184   227    19   157    35   131   142   379   109

BASE FOR % - WEIGHTED                    474    42*   69*  198    99*   66*  191   282   115*  188   159    15** 142    33** 137   143   352   121*

                                         100   100*  100*  100   100*  100*  100   100   100*  100   100   100** 100   100** 100   100   100   100*

REPORT AN INCIDENT OF

ABUSE TO YOUR LOCAL

AUTHORITY AND/OR

COMMUNITY RESOURCE:

---------------------

YES                                        2     0     1     0     1     0     1     1     0     0     2     0     0     0     1     1     2     0

                                         0.4     0   1.0     0   1.5     0   0.8   0.2     0     0   1.3j    0     0     0   1.0   0.5   0.6     0

NO                                       471    42    68   198    97    66   190   282   115   188   157    15   142    33   135   142   350   121

                                        99.6 100.0  99.0 100.0  98.5 100.0  99.2  99.8 100.0 100.0k 98.7 100.0 100.0 100.0  99.0  99.5  99.4 100.0

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 21

(Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                      489    59    79   182   109    60   168   321    67   184   227    19   157    35   131   142   379   109

BASE FOR % - WEIGHTED                    474    42*   69*  198    99*   66*  191   282   115*  188   159    15** 142    33** 137   143   352   121*

                                         100   100*  100*  100   100*  100*  100   100   100*  100   100   100** 100   100** 100   100   100   100*

DISCUSS THE TELEVISION,

MAGAZINE OR INTERNET

ADVERTISEMENTS WITH A

FRIEND, FAMILY MEMBER

OR OTHER ACQUAINTANCE:

-----------------------

YES                                      193    18    21    87    38    30    83   110    47    74    64     9    51    20    49    63   143    50

                                        40.8  42.2  30.7  43.8c 38.5  44.8  43.4  39.0  40.6  39.6  40.5  57.7  36.2  59.0  35.5  44.3  40.7  41.3

NO                                       279    24    48   112    59    37   107   172    68   112    95     6    90    14    88    79   208    71

                                        59.0  57.8  69.3d 56.2  60.3  55.2  55.9  61.0  59.4  59.8  59.5  42.3  63.8  41.0  64.5  54.9  59.0  58.7

DON'T KNOW                                 1     0     0     0     1     0     1     0     0     1     0     0     0     0     0     1     1     0

                                         0.2     0     0     0   1.2     0   0.6     0     0   0.6     0     0     0     0     0   0.8   0.3     0

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 22

(Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                      489   416    73   147   143   117   445    88    46

BASE FOR % - WEIGHTED                    474   409    64*  132   140   133*  430    76*   47*

                                         100   100   100*  100   100   100*  100   100*  100*

CALL 1 800 O CANADA

TO ORDER A BROCHURE:

-------------------

YES                                        1     1     0     0     0     0     1     0     0

                                         0.2   0.2     0     0     0     0   0.2     0     0

NO                                       473   408    64   132   140   133   429    76    47

                                        99.8  99.8 100.0 100.0 100.0 100.0  99.8 100.0 100.0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 22

(Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                      489   416    73   147   143   117   445    88    46

BASE FOR % - WEIGHTED                    474   409    64*  132   140   133*  430    76*   47*

                                         100   100   100*  100   100   100*  100   100*  100*

VISIT THE WEB SITE

(SENIORS.GC.CA) TO LEARN

MORE ABOUT ELDER ABUSE:

------------------------

YES                                        4     3     1     2     2     0     4     0     1

                                         0.9   0.8   1.2   1.4   1.2     0   1.0     0   1.7

NO                                       469   406    64   130   139   133   426    76    46

                                        99.1  99.2  98.8  98.6  98.8 100.0  99.0 100.0  98.3

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 22

(Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                      489   416    73   147   143   117   445    88    46

BASE FOR % - WEIGHTED                    474   409    64*  132   140   133*  430    76*   47*

                                         100   100   100*  100   100   100*  100   100*  100*

INQUIRE ABOUT A CASE OF

SUSPECTED ABUSE WITH

YOUR LOCAL AUTHORITY

AND/OR COMMUNITY RESOURCE:

-------------------------

YES                                        8     7     2     3     1     2     7     4     4

                                         1.8   1.6   2.7   2.6   0.9   1.8   1.7   5.5   8.3

NO                                       465   403    63   129   139   130   423    72    43

                                        98.2  98.4  97.3  97.4  99.1  98.2  98.3  94.5  91.7

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base

                                                                                                                                                                  Page 38

                                                                    C1293 - ACET - TNS Canadian Facts

Table 22

(Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                      489   416    73   147   143   117   445    88    46

BASE FOR % - WEIGHTED                    474   409    64*  132   140   133*  430    76*   47*

                                         100   100   100*  100   100   100*  100   100*  100*

REPORT AN INCIDENT OF

ABUSE TO YOUR LOCAL

AUTHORITY AND/OR

COMMUNITY RESOURCE:

---------------------

YES                                        2     1     1     1     1     1     2     1     0

                                         0.4   0.4   1.1   0.5   0.5   0.5   0.5   0.9     0

NO                                       471   408    64   132   140   132   428    75    47

                                        99.6  99.6  98.9  99.5  99.5  99.5  99.5  99.1 100.0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 22

(Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                      489   416    73   147   143   117   445    88    46

BASE FOR % - WEIGHTED                    474   409    64*  132   140   133*  430    76*   47*

                                         100   100   100*  100   100   100*  100   100*  100*

DISCUSS THE TELEVISION,

MAGAZINE OR INTERNET

ADVERTISEMENTS WITH A

FRIEND, FAMILY MEMBER

OR OTHER ACQUAINTANCE:

-----------------------

YES                                      193   174    19    46    65    52   176    39    20

                                        40.8  42.5c 30.1  34.5  46.0d 39.6  40.9  51.7  43.3

NO                                       279   234    45    87    75    80   253    37    26

                                        59.0  57.2  69.9b 65.5e 53.1  60.4  58.8  48.3  56.7

DON'T KNOW                                 1     1     0     0     1     0     1     0     0

                                         0.2   0.3     0     0   0.8     0   0.3     0     0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 23

(Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                      489    59    79   182   109    60   168   321    67   184   227    19   157    35   131   142   379   109

BASE FOR % - WEIGHTED                    474    42*   69*  198    99*   66*  191   282   115*  188   159    15** 142    33** 137   143   352   121*

                                         100   100*  100*  100   100*  100*  100   100   100*  100   100   100** 100   100** 100   100   100   100*

ACTION TAKEN:

------------

DISCUSS THE TELEVISION, MAGAZINE OR      193    18    21    87    38    30    83   110    47    74    64     9    51    20    49    63   143    50

INTERNET ADVERTISEMENTS WITH A FRIEND,  40.8  42.2  30.7  43.8c 38.5  44.8  43.4  39.0  40.6  39.6  40.5  57.7  36.2  59.0  35.5  44.3  40.7  41.3

FAMILY MEMBER OR OTHER ACQUAINTANCE

INQUIRE ABOUT A CASE OF SUSPECTED          8     1     1     6     0     1     3     5     2     2     5     1     2     0     3     2     5     3

ABUSE WITH YOUR LOCAL AUTHORITY  AND/    1.8   2.6e  1.0   2.9     0   1.2   1.7   1.8   1.6   0.9   3.1   9.4   1.7     0   2.2   1.1   1.4   2.9

OR COMMUNITY RESOURCE

VISIT THE WEB SITE (SENIORS.GC.CA) TO      4     0     1     2     1     1     2     3     1     3     0     0     1     0     2     1     3     2

LEARN MORE ABOUT ELDER ABUSE             0.9     0   1.2   0.8   0.9   1.5   0.8   0.9   0.7   1.8k    0     0   0.6     0   1.8   0.7   0.8   1.3

REPORT AN INCIDENT OF ABUSE TO YOUR        2     0     1     0     1     0     1     1     0     0     2     0     0     0     1     1     2     0

LOCAL AUTHORITY AND/OR COMMUNITY         0.4     0   1.0     0   1.5     0   0.8   0.2     0     0   1.3j    0     0     0   1.0   0.5   0.6     0

RESOURCE

CALL 1 800 O CANADA TO ORDER A             1     0     0     0     1     0     0     1     0     1     0     0     0     0     1     0     1     0

BROCHURE                                 0.2     0     0     0   0.9     0     0   0.3     0   0.4     0     0     0     0   0.6     0   0.2     0

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 24

(Q.4D) ACTION THAT WAS TAKEN AS A RESULT OF SEEING ADVERTISING

BASE: RESPONDENTS WHO DID NOT ACT AS A RESULT OF SEEING THE ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                      489   416    73   147   143   117   445    88    46

BASE FOR % - WEIGHTED                    474   409    64*  132   140   133*  430    76*   47*

                                         100   100   100*  100   100   100*  100   100*  100*

ACTION TAKEN:

------------

DISCUSS THE TELEVISION, MAGAZINE OR      193   174    19    46    65    52   176    39    20

INTERNET ADVERTISEMENTS WITH A FRIEND,  40.8  42.5c 30.1  34.5  46.0d 39.6  40.9  51.7  43.3

FAMILY MEMBER OR OTHER ACQUAINTANCE

INQUIRE ABOUT A CASE OF SUSPECTED          8     7     2     3     1     2     7     4     4

ABUSE WITH YOUR LOCAL AUTHORITY  AND/    1.8   1.6   2.7   2.6   0.9   1.8   1.7   5.5   8.3

OR COMMUNITY RESOURCE

VISIT THE WEB SITE (SENIORS.GC.CA) TO      4     3     1     2     2     0     4     0     1

LEARN MORE ABOUT ELDER ABUSE             0.9   0.8   1.2   1.4   1.2     0   1.0     0   1.7

REPORT AN INCIDENT OF ABUSE TO YOUR        2     1     1     1     1     1     2     1     0

LOCAL AUTHORITY AND/OR COMMUNITY         0.4   0.4   1.1   0.5   0.5   0.5   0.5   0.9     0

RESOURCE

CALL 1 800 O CANADA TO ORDER A             1     1     0     0     0     0     1     0     0

BROCHURE                                 0.2   0.2     0     0     0     0   0.2     0     0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 25

(Q.5A) PRODUCER OF ADVERTISING

BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                      541    62    90   201   122    66   188   353    74   205   249    20   171    37   151   156   419   120

BASE FOR % - WEIGHTED                    525    43*   79*  219   110*   73*  217   308   129*  208   175    16** 157    35** 156   156   390   133*

                                         100   100*  100*  100   100*  100*  100   100   100*  100   100   100** 100   100** 100   100   100   100*

PRODUCER OF ADVERTISING:

-----------------------

GOVERNMENT OF CANADA/FEDERAL             192    13    26    84    49    20    73   119    61    82    46     2    46    15    54    74   152    39

GOVERNMENT                              36.6  29.9  33.2  38.3  44.4b 27.2  33.7  38.6  47.8K 39.2K 26.1  11.7  29.4  43.6  34.6  47.4M 39.1r 29.1

                                                                F                                                                 O

GOVERNMENT (GENERAL)                      74     8     7    38    12    10    25    49    15    40    18     3    19     1    27    24    54    20

                                        14.1  18.1c  8.4  17.3c 10.5  13.9  11.6  15.9  11.3  19.2K 10.6  18.4  11.8   4.0  17.3  15.1  13.8  15.4

TAXPAYERS                                 50     6     1    28    13     3    22    28     9    17    23     3    15     4    19     9    34    17

                                         9.6  14.4CF 0.9  12.6C 11.6C  4.0  10.3   9.1   6.9   8.0  13.1j 17.9   9.4  12.1  12.1p  5.6   8.6  12.4

                                                          f

PROVINCIAL GOVERNMENT                     28     0     9     8     2    10    12    16     9    12     7     0     7     0    11    11    22     6

                                         5.4     0  11.5BD 3.5   1.5  13.5BD 5.5   5.3   6.9   5.8   4.1     0   4.2     0   6.9   6.9   5.6   4.9

                                                    E                 E

SENIORS GROUP/ORGANIZATION (UNSPEC.)      14     1     1     4     5     5    10     4     4     4     6     0     4     1     4     6    10     5

                                         2.7   1.2   0.9   1.7   4.3   6.5cd 4.6H  1.4   3.2   2.1   3.4     0   2.7   2.1   2.5   3.5   2.5   3.5

SENIORS ABUSE GROUP                        4     0     1     2     1     0     3     1     0     1     1     0     1     0     0     3     4     0

                                         0.7     0   1.2   0.9   0.7     0   1.3   0.3     0   0.4   0.4     0   0.5     0     0   1.9   0.9     0

SOCIAL SERVICE/ COMMUNITY SERVICE          4     1     1     0     1     0     2     1     0     2     2     0     0     1     1     2     4     0

                                         0.7   2.7D  1.3d    0   1.3     0   1.0   0.4     0   1.0   0.9     0     0   2.4   0.7   1.0   0.9     0

NON-PROFIT ORGANIZATION/CHURCH             3     1     0     0     1     1     3     0     0     1     2     0     0     0     0     3     3     0

ORGANIZATION                             0.5   2.7D    0     0   0.7   1.1   1.2h    0     0   0.6   0.9     0     0     0     0   1.7   0.7     0

BROADCASTERS/ LOCAL TV                     3     1     0     1     0     1     1     2     0     0     3     0     1     0     1     0     2     1

                                         0.5   1.4     0   0.7     0   0.9   0.3   0.7     0     0   1.5j    0   0.9     0   0.8     0   0.5   0.5

INDEPENDENT COMPANY                        2     0     0     0     1     1     2     0     0     2     0     0     1     1     0     0     1     1

                                         0.5     0     0     0   1.1   1.8d  1.1h    0     0   1.2     0     0   0.7   3.8     0     0   0.3   0.9

HEALTH/MENTAL HEALTH AUTHORITIES           1     0     0     0     0     1     1     1     0     0     1     0     0     0     1     1     1     0

                                         0.3     0     0     0     0   2.0d  0.4   0.2     0     0   0.5     0     0     0   0.4   0.5   0.4     0

RCMP                                       1     1     0     0     0     0     1     0     0     1     0     1     0     0     0     0     1     0

                                         0.2   2.7De   0     0     0     0   0.5     0     0   0.6     0   7.3     0     0     0     0   0.3     0

HUMAN RIGHTS ORGANIZATION                  1     0     0     1     0     0     0     1     0     1     0     0     0     0     1     0     0     0

                                         0.2     0     0   0.4     0     0     0   0.3     0   0.5     0     0     0     0   0.6     0     0     0

HRSDC (HUMAN RESOURCES AND SKILLS          1     0     0     1     0     0     1     0     0     0     1     0     0     0     0     1     0     1

DEVELOPMENT CANADA)                      0.2     0     0   0.4     0     0   0.4     0     0     0   0.5     0     0     0     0   0.6     0   0.7

MUNICIPAL GOVERNMENT                       1     0     1     0     0     0     0     1     0     0     1     0     1     0     0     0     1     0

                                         0.1     0   0.9     0     0     0     0   0.2     0     0   0.4     0   0.4     0     0     0   0.2     0

MISC. ALL OTHER MENTIONS                  13     0     0     8     4     1    11     2     5     3     5     1     1     0     7     4    10     3

                                         2.5     0     0   3.6c  3.8c  1.1   4.9H  0.7   3.8   1.2   3.1   4.5   0.6     0   4.3m  2.9   2.5   2.4

DON'T KNOW                               132    12    33    44    22    20    49    82    26    42    60     6    61    11    31    20    92    39

                                        25.1  26.8  41.8b 20.2  20.3  28.0  22.7  26.8  20.0  20.2  34.1I 40.2  38.7O 32.0  19.7  12.9  23.7  29.6

                                                    DE                                              J           P

REFUSED                                    1     0     0     1     0     0     1     0     0     0     1     0     1     0     0     0     0     1

                                         0.2     0     0   0.4     0     0   0.4     0     0     0   0.5     0   0.6     0     0     0     0   0.7

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 26

(Q.5A) PRODUCER OF ADVERTISING

BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                      541   461    80   159   162   129   487   108    51

BASE FOR % - WEIGHTED                    525   454    70*  146   157   145   473    96*   51*

                                         100   100   100*  100   100   100   100   100*  100*

PRODUCER OF ADVERTISING:

-----------------------

GOVERNMENT OF CANADA/FEDERAL             192   170    22    43    67    63   176    29    22

GOVERNMENT                              36.6  37.3  31.6  29.7  42.6D 43.8D 37.3  30.4  43.6

GOVERNMENT (GENERAL)                      74    69     5    18    19    27    69     9     7

                                        14.1  15.1c  7.6  12.2  11.8  18.5  14.6   9.2  14.3

TAXPAYERS                                 50    49     1    13    18    11    47    13     4

                                         9.6  10.8C  1.7   9.0  11.5   7.3   9.9  13.1   7.7

PROVINCIAL GOVERNMENT                     28    19     9     8    11     6    25     3     3

                                         5.4   4.2  12.9B  5.6   6.8   4.3   5.3   3.4   5.8

SENIORS GROUP/ORGANIZATION (UNSPEC.)      14    14     1     5     2     5    14     3     1

                                         2.7   3.0   1.0   3.1   1.0   3.7   2.9   3.6   2.6

SENIORS ABUSE GROUP                        4     4     0     0     1     1     3     1     0

                                         0.7   0.8     0     0   0.5   0.6   0.6   1.0     0

SOCIAL SERVICE/ COMMUNITY SERVICE          4     3     1     1     1     2     3     1     0

                                         0.7   0.6   1.5   0.8   0.5   1.1   0.5   1.1     0

NON-PROFIT ORGANIZATION/CHURCH             3     3     0     1     1     1     3     0     0

ORGANIZATION                             0.5   0.6     0   0.6   0.7   0.5   0.6     0     0

BROADCASTERS/ LOCAL TV                     3     3     0     2     1     0     3     0     0

                                         0.5   0.6     0   1.4   0.4     0   0.6     0     0

INDEPENDENT COMPANY                        2     2     0     0     1     0     1     1     1

                                         0.5   0.5     0     0   0.8     0   0.3   1.2   2.3

HEALTH/MENTAL HEALTH AUTHORITIES           1     1     0     0     1     0     1     1     0

                                         0.3   0.3     0     0   0.5     0   0.3   0.8     0

RCMP                                       1     0     1     1     0     0     1     0     0

                                         0.2     0   1.7B  0.8     0     0   0.2     0     0

HUMAN RIGHTS ORGANIZATION                  1     1     0     0     1     0     0     1     0

                                         0.2   0.2     0     0   0.6     0     0   1.0     0

HRSDC (HUMAN RESOURCES AND SKILLS          1     1     0     0     0     1     1     0     0

DEVELOPMENT CANADA)                      0.2   0.2     0     0     0   0.6   0.2     0     0

MUNICIPAL GOVERNMENT                       1     0     1     1     0     0     1     0     0

                                         0.1     0   1.0B  0.5     0     0   0.1     0     0

MISC. ALL OTHER MENTIONS                  13    13     0     2     4     7    10     6     0

                                         2.5   2.9     0   1.1   2.6   5.1d  2.1   6.1     0

DON'T KNOW                               132   103    29    51    31    21   114    28    11

                                        25.1  22.6  41.1B 34.7E 19.7  14.5  24.1  29.1  22.0

                                                          F

REFUSED                                    1     1     0     1     0     0     1     0     1

                                         0.2   0.2     0   0.6     0     0   0.2     0   1.7

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 27

(Q.5B) LEVEL OF GOVERNMENT

BASE: RESPONDENTS WHO ANSWERED "GOVERNMENT IN GENERAL" PRODUCED THE ADVERTISING

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                       73    11     7    34    12     9    22    51     8    39    25     3    20     2    26    21    57    16

BASE FOR % - WEIGHTED                     74*    8**   7**  38**  12**  10**  25**  49*   15**  40*   18**   3**  19**   1**  27**  24**  54*   20**

                                         100*  100** 100** 100** 100** 100** 100** 100*  100** 100*  100** 100** 100** 100** 100** 100** 100*  100**

LEVEL OF GOVERNMENT:

-------------------

FEDERAL GOVERNMENT                        42     4     5    20     8     5    15    27     3    28     9     1     7     0    17    16    32    10

                                        56.0  50.6  70.2  53.8  68.0  45.5  59.5  54.2  23.5  69.9  48.9  34.1  35.5     0  64.6  69.7  59.6  46.7

PROVINCIAL GOVERNMENT                     16     1     2    10     2     1     7     9     4     6     6     2     7     0     5     3    10     6

                                        21.8  13.7  29.8  25.8  20.0   9.9  28.5  18.4  24.9  16.3  32.8  65.9  37.7     0  17.1  11.0  18.9  29.5

DON'T KNOW                                16     3     0     8     1     5     3    13     8     6     3     0     5     1     5     5    12     5

                                        22.2  35.7     0  20.4  12.0  44.6  12.0  27.4  51.6  13.8  18.4     0  26.9 100.0  18.3  19.3  21.6  23.8

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 28

(Q.5B) LEVEL OF GOVERNMENT

BASE: RESPONDENTS WHO ANSWERED "GOVERNMENT IN GENERAL" PRODUCED THE ADVERTISING

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                       73    67     6    19    20    23    69     9     6

BASE FOR % - WEIGHTED                     74*   69*    5**  18**  19**  27**  69*    9*    7*

                                         100*  100*  100** 100** 100** 100** 100*  100*  100*

LEVEL OF GOVERNMENT:

-------------------

FEDERAL GOVERNMENT                        42    39     3     5    13    19    39     7     5

                                        56.0  56.3  52.9  27.7  68.8  69.5  56.5  74.1  70.6

PROVINCIAL GOVERNMENT                     16    14     3     5     4     4    14     2     2

                                        21.8  19.9  47.1  26.2  24.0  16.6  19.8  25.9  22.0

DON'T KNOW                                16    16     0     8     1     4    16     0     1

                                        22.2  23.9     0  46.1   7.2  13.9  23.8     0   7.4

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base; ** very small base (under 30) ineligible for sig testing
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Table 29

(Q.5A/B) PRODUCER OF ADVERTISING

BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                      541    62    90   201   122    66   188   353    74   205   249    20   171    37   151   156   419   120

BASE FOR % - WEIGHTED                    525    43*   79*  219   110*   73*  217   308   129*  208   175    16** 157    35** 156   156   390   133*

                                         100   100*  100*  100   100*  100*  100   100   100*  100   100   100** 100   100** 100   100   100   100*

PRODUCER OF ADVERTISING:

-----------------------

GOVERNMENT OF CANADA/FEDERAL             233    17    31   104    57    24    88   145    65   110    55     3    53    15    71    91   184    48

GOVERNMENT                              44.5  39.1  39.1  47.6f 51.5c 33.5  40.6  47.2  50.5K 52.7K 31.3  18.0  33.6  43.6  45.7M 58.0M 47.3r 36.3

                                                                F                                                                 o

TAXPAYERS                                 50     6     1    28    13     3    22    28     9    17    23     3    15     4    19     9    34    17

                                         9.6  14.4CF 0.9  12.6C 11.6C  4.0  10.3   9.1   6.9   8.0  13.1j 17.9   9.4  12.1  12.1p  5.6   8.6  12.4

                                                          f

PROVINCIAL GOVERNMENT                     44     1    11    17     4    11    19    25    13    19    13     2    14     0    15    13    32    13

                                         8.5   2.5  14.0BE 7.9   3.6  14.9BE 8.8   8.2   9.7   8.9   7.6  12.1   8.7     0   9.9   8.6   8.2   9.4

SENIORS GROUP/ORGANIZATION (UNSPEC.)      14     1     1     4     5     5    10     4     4     4     6     0     4     1     4     6    10     5

                                         2.7   1.2   0.9   1.7   4.3   6.5cd 4.6H  1.4   3.2   2.1   3.4     0   2.7   2.1   2.5   3.5   2.5   3.5

SENIORS ABUSE GROUP                        4     0     1     2     1     0     3     1     0     1     1     0     1     0     0     3     4     0

                                         0.7     0   1.2   0.9   0.7     0   1.3   0.3     0   0.4   0.4     0   0.5     0     0   1.9   0.9     0

SOCIAL SERVICE/ COMMUNITY SERVICE          4     1     1     0     1     0     2     1     0     2     2     0     0     1     1     2     4     0

                                         0.7   2.7D  1.3d    0   1.3     0   1.0   0.4     0   1.0   0.9     0     0   2.4   0.7   1.0   0.9     0

NON-PROFIT ORGANIZATION/CHURCH             3     1     0     0     1     1     3     0     0     1     2     0     0     0     0     3     3     0

ORGANIZATION                             0.5   2.7D    0     0   0.7   1.1   1.2h    0     0   0.6   0.9     0     0     0     0   1.7   0.7     0

BROADCASTERS/ LOCAL TV                     3     1     0     1     0     1     1     2     0     0     3     0     1     0     1     0     2     1

                                         0.5   1.4     0   0.7     0   0.9   0.3   0.7     0     0   1.5j    0   0.9     0   0.8     0   0.5   0.5

INDEPENDENT COMPANY                        2     0     0     0     1     1     2     0     0     2     0     0     1     1     0     0     1     1

                                         0.5     0     0     0   1.1   1.8d  1.1h    0     0   1.2     0     0   0.7   3.8     0     0   0.3   0.9

HEALTH/MENTAL HEALTH AUTHORITIES           1     0     0     0     0     1     1     1     0     0     1     0     0     0     1     1     1     0

                                         0.3     0     0     0     0   2.0d  0.4   0.2     0     0   0.5     0     0     0   0.4   0.5   0.4     0

RCMP                                       1     1     0     0     0     0     1     0     0     1     0     1     0     0     0     0     1     0

                                         0.2   2.7De   0     0     0     0   0.5     0     0   0.6     0   7.3     0     0     0     0   0.3     0

HUMAN RIGHTS ORGANIZATION                  1     0     0     1     0     0     0     1     0     1     0     0     0     0     1     0     0     0

                                         0.2     0     0   0.4     0     0     0   0.3     0   0.5     0     0     0     0   0.6     0     0     0

HRSDC (HUMAN RESOURCES AND SKILLS          1     0     0     1     0     0     1     0     0     0     1     0     0     0     0     1     0     1

DEVELOPMENT CANADA)                      0.2     0     0   0.4     0     0   0.4     0     0     0   0.5     0     0     0     0   0.6     0   0.7

MUNICIPAL GOVERNMENT                       1     0     1     0     0     0     0     1     0     0     1     0     1     0     0     0     1     0

                                         0.1     0   0.9     0     0     0     0   0.2     0     0   0.4     0   0.4     0     0     0   0.2     0

ALL OTHER MENTIONS                        13     0     0     8     4     1    11     2     5     3     5     1     1     0     7     4    10     3

                                         2.5     0     0   3.6c  3.8c  1.1   4.9H  0.7   3.8   1.2   3.1   4.5   0.6     0   4.3m  2.9   2.5   2.4

DON'T KNOW                               148    14    33    52    24    25    52    96    33    48    63     6    66    12    36    25   104    44

                                        28.3  33.3  41.8D 23.8  21.6  34.2  24.1  31.2  25.9  22.9  36.1J 40.2  41.9O 36.0  22.9  15.8  26.7  33.3

                                                    E                                                           P

REFUSED                                    1     0     0     1     0     0     1     0     0     0     1     0     1     0     0     0     0     1

                                         0.2     0     0   0.4     0     0   0.4     0     0     0   0.5     0   0.6     0     0     0     0   0.7

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base; ** very small base (under 30) ineligible for sig testing
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Table 30

(Q.5A/B) PRODUCER OF ADVERTISING

BASE: RESPONDENTS  WHO RECALL CAMPAIGN ADS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                      541   461    80   159   162   129   487   108    51

BASE FOR % - WEIGHTED                    525   454    70*  146   157   145   473    96*   51*

                                         100   100   100*  100   100   100   100   100*  100*

PRODUCER OF ADVERTISING:

-----------------------

GOVERNMENT OF CANADA/FEDERAL             233   208    25    48    80    82   215    36    28

GOVERNMENT                              44.5  45.8  35.7  33.1  50.7D 56.6D 45.6  37.2  53.7

TAXPAYERS                                 50    49     1    13    18    11    47    13     4

                                         9.6  10.8C  1.7   9.0  11.5   7.3   9.9  13.1   7.7

PROVINCIAL GOVERNMENT                     44    33    12    13    15    11    39     6     5

                                         8.5   7.2  16.4B  8.8   9.6   7.4   8.2   5.8   8.9

SENIORS GROUP/ORGANIZATION (UNSPEC.)      14    14     1     5     2     5    14     3     1

                                         2.7   3.0   1.0   3.1   1.0   3.7   2.9   3.6   2.6

SENIORS ABUSE GROUP                        4     4     0     0     1     1     3     1     0

                                         0.7   0.8     0     0   0.5   0.6   0.6   1.0     0

SOCIAL SERVICE/ COMMUNITY SERVICE          4     3     1     1     1     2     3     1     0

                                         0.7   0.6   1.5   0.8   0.5   1.1   0.5   1.1     0

NON-PROFIT ORGANIZATION/CHURCH             3     3     0     1     1     1     3     0     0

ORGANIZATION                             0.5   0.6     0   0.6   0.7   0.5   0.6     0     0

BROADCASTERS/ LOCAL TV                     3     3     0     2     1     0     3     0     0

                                         0.5   0.6     0   1.4   0.4     0   0.6     0     0

INDEPENDENT COMPANY                        2     2     0     0     1     0     1     1     1

                                         0.5   0.5     0     0   0.8     0   0.3   1.2   2.3

HEALTH/MENTAL HEALTH AUTHORITIES           1     1     0     0     1     0     1     1     0

                                         0.3   0.3     0     0   0.5     0   0.3   0.8     0

RCMP                                       1     0     1     1     0     0     1     0     0

                                         0.2     0   1.7B  0.8     0     0   0.2     0     0

HUMAN RIGHTS ORGANIZATION                  1     1     0     0     1     0     0     1     0

                                         0.2   0.2     0     0   0.6     0     0   1.0     0

HRSDC (HUMAN RESOURCES AND SKILLS          1     1     0     0     0     1     1     0     0

DEVELOPMENT CANADA)                      0.2   0.2     0     0     0   0.6   0.2     0     0

MUNICIPAL GOVERNMENT                       1     0     1     1     0     0     1     0     0

                                         0.1     0   1.0B  0.5     0     0   0.1     0     0

ALL OTHER MENTIONS                        13    13     0     2     4     7    10     6     0

                                         2.5   2.9     0   1.1   2.6   5.1d  2.1   6.1     0

DON'T KNOW                               148   119    29    59    32    25   130    28    12

                                        28.3  26.3  41.1B 40.3E 20.6  17.1  27.6  29.1  23.1

                                                          F

REFUSED                                    1     1     0     1     0     0     1     0     1

                                         0.2   0.2     0   0.6     0     0   0.2     0   1.7

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 31

(Q.6) PERFORMANCE OF GOC IN PROVIDING INFORMATION TO COMBAT ELDER ABUSE

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

PERFORMANCE OF GOC IN

PROVIDING INFORMATION

TO COMBAT ELDER ABUSE:

---------------------

7 - EXCELLENT                             71     7    13    31    12     8    26    45    21    23    25     8    23     2    22    15    38    33

                                         7.1   9.4   5.3   8.1   7.0   5.9   5.4   8.7g  7.2   6.2   8.2  20.4MN 8.0   3.2   8.0   4.8   5.3  11.7Q

                                                                                                          OP

6                                        123     9    13    55    34    12    50    73    44    44    35     3    23    10    39    48    99    24

                                        12.3  12.5C  5.6  14.1C 19.8CF 9.3  10.4  14.2g 15.3  11.8  11.1   8.7   8.2  14.6  13.7m 15.3M 13.9R  8.4

5                                        180    11    36    68    36    29    85    95    49    71    56     6    49    18    55    50   129    50

                                        18.0  15.8  15.3  17.5  20.9  21.8  17.5  18.5  17.0  18.8  17.8  17.1  17.2  26.8m 19.6  15.7  18.1  17.7

                                                                                                                      P

4 - NEITHER GOOD NOR BAD                 337    25    93   125    55    39   169   167    88   136   104    12   103    23    93   102   242    94

                                        33.7  34.6  39.2d 32.4  31.9  29.2  34.8  32.5  30.9  36.3  33.4  30.6  36.1  33.8  33.1  32.3  34.0  33.5

                                                    f

3                                         92     7    30    34    11    10    47    45    27    32    31     1    24     6    29    32    70    22

                                         9.2   9.5  12.7e  8.9   6.6   7.5   9.8   8.8   9.6   8.6   9.9   3.4   8.3   9.1  10.4  10.2   9.8   7.6

2                                         49     4    17    19     5     5    27    22    14    21    13     2    18     2    11    16    38    11

                                         4.9   4.9   7.4e  4.9   2.7   3.5   5.5   4.4   4.9   5.7   4.2   4.6   6.3   2.3   4.1   5.2   5.3   4.1

1 - TERRIBLE                              80     7    18    32    10    14    49    31    19    31    28     3    28     5    18    26    57    22

                                         8.0   9.4   7.4   8.2   6.0  10.2  10.1H  6.1   6.5   8.2   9.0   8.5   9.7   7.6   6.3   8.2   8.0   7.7

REFUSED                                   16     1     1     9     1     4     8     8     5     6     3     0     2     1     3     8     7     7

                                         1.6   1.6   0.4   2.3c  0.3   3.0ce 1.6   1.6   1.7   1.7   0.9     0   0.7   1.3   1.1   2.5   1.0   2.3

DON'T KNOW                                52     2    16    14     8    13    24    28    19    11    17     3    16     1    11    18    32    20

                                         5.2   2.3   6.6d  3.5   4.8   9.7bD 4.9   5.4   6.8J  2.8   5.4j  6.7   5.5   1.2   3.8   5.8   4.5   6.9

NET: 1-2                                 129    10    35    51    15    18    76    54    33    52    41     5    46     7    29    42    95    33

                                        12.9  14.3  14.9e 13.1   8.7  13.7  15.6H 10.4  11.4  13.9  13.2  13.1  16.0o 10.0  10.4  13.4  13.3  11.8

     6-7                                 194    16    26    86    46    20    77   117    64    67    60    11    46    12    61    63   136    57

                                        19.4  21.9C 10.9  22.3C 26.8C 15.2  15.8  22.8G 22.5  17.9  19.2  29.1M 16.2  17.8  21.7  20.1  19.1  20.1

                                                                F

NET: 1-2-3                               222    17    65    85    26    28   123    99    60    84    72     6    69    13    59    74   165    55

                                        22.2  23.8  27.6E 22.0  15.3  21.2  25.4H 19.2  21.1  22.5  23.1  16.4  24.3  19.0  20.8  23.6  23.1  19.4

     5-6-7                               374    27    62   154    82    50   162   213   113   138   116    17    95    30   116   113   266   107

                                        37.4  37.7C 26.2  39.8C 47.7C 36.9C 33.3  41.3G 39.5  36.7  37.1  46.2  33.4  44.6  41.3m 35.8  37.3  37.9

AVERAGE                                 4.22  4.23  3.92  4.28C 4.54C 4.15  4.04  4.40G 4.33  4.17  4.20  4.62m 4.08  4.30  4.35m 4.17  4.18  4.34

                                                                f                                         p

MEDIAN                                     4     4cD   3     4     4     4     4     4     4     4     4     4MOP  4     4MOP  4     4     4     4

__________________________________________________________________________________________________
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Table 32

(Q.6) PERFORMANCE OF GOC IN PROVIDING INFORMATION TO COMBAT ELDER ABUSE

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

PERFORMANCE OF GOC IN

PROVIDING INFORMATION

TO COMBAT ELDER ABUSE:

---------------------

7 - EXCELLENT                             71    59    12    29    11    15    37     9     1

                                         7.1   7.5   5.6   9.8E  4.2   5.9   7.8   9.5   2.8

6                                        123   110    13    36    29    49   101    19     9

                                        12.3  14.0C  6.1  12.1  10.7  18.6d 21.4  19.4  16.8

                                                                      E

5                                        180   152    28    49    48    47   121    25     8

                                        18.0  19.3C 13.3  16.5  17.5  17.8  25.7  25.7  16.0

4 - NEITHER GOOD NOR BAD                 337   250    86   106   103    85   124    25    23

                                        33.7  31.8  40.5B 35.4  37.6  32.3  26.3  26.2  45.7

3                                         92    62    30    20    40    19    39     9     1

                                         9.2   7.9  14.0B  6.6  14.5DF 7.3   8.2   9.7   1.1

2                                         49    35    14    11    12    17    15     1     1

                                         4.9   4.5   6.5   3.5   4.4   6.6   3.2   0.9   1.6

1 - TERRIBLE                              80    66    15    28    17    16    17     6     3

                                         8.0   8.3   6.9   9.5   6.4   6.2   3.7   6.7   6.1

REFUSED                                   16    16     0     3     3     3     2     1     1

                                         1.6   2.0C    0   1.0   0.9   1.3   0.5   0.6   1.7

DON'T KNOW                                52    36    15    17    11    10    16     1     4

                                         5.2   4.6   7.2   5.7   3.9   3.9   3.3   1.4   8.3

NET: 1-2                                 129   101    29    39    29    34    32     7     4

                                        12.9  12.8  13.4  13.0  10.7  12.9   6.8   7.6   7.7

     6-7                                 194   169    25    66    41    64   138    28    10

                                        19.4  21.5C 11.7  21.9E 14.9  24.5E 29.2  29.0  19.6

NET: 1-2-3                               222   163    59    59    69    53    71    17     4

                                        22.2  20.8  27.4B 19.7  25.2  20.2  15.0  17.3   8.7

     5-6-7                               374   321    53   115    88   111   259    53    18

                                        37.4  40.8C 25.0  38.4  32.4  42.3E 54.9  54.6  35.6

AVERAGE                                 4.22  4.30C 3.94  4.30  4.10  4.35e 4.69  4.63  4.39

MEDIAN                                     4     4     3b    4     4     4     4     4     4

____________________________________________________________________
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Table 33

(Q.7) PERFORMANCE OF GOC IN PROVIDING INFORMATION TO PUBLIC IN GENERAL

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

PERFORMANCE OF GOC IN

PROVIDING INFORMATION

TO PUBLIC IN GENERAL:

---------------------

7 - EXCELLENT                             73     7    14    35     9     8    33    39    20    25    26     8    23     7    17    16    43    30

                                         7.3  10.1   6.1   9.0   5.0   5.7   6.9   7.6   7.1   6.7   8.2  20.1MO 8.1  10.4   6.1   5.1   6.0  10.6Q

                                                                                                          P

6                                        137    12    25    43    40    16    56    81    44    45    45     4    38     7    36    51   101    35

                                        13.7  16.4  10.7  11.1  23.4C 12.2  11.4  15.8g 15.5  12.1  14.5  10.4  13.2  10.9  12.9  16.1  14.1  12.4

                                                                DF

5                                        217    18    48    85    37    29   102   115    57    97    56     5    66     9    73    62   150    66

                                        21.7  24.5  20.4  22.0  21.6  21.6  21.0  22.3  19.9  25.8K 18.1  12.5  23.0  14.0  25.8l 19.7  21.1  23.3

                                                                                                                            n

4 - NEITHER GOOD NOR BAD                 285    18    80   107    49    31   140   145    97   101    82    11    89    26    73    82   211    75

                                        28.5  24.6  34.0F 27.8  28.9  22.9  28.9  28.1  34.0k 26.9  26.2  30.5  31.3  38.6o 26.0  26.1  29.6  26.4

                                                                                                                      p

3                                        126     7    29    53    12    24    64    62    31    49    39     2    26    10    41    47    96    28

                                        12.6  10.0  12.4e 13.8E  7.0  17.7E 13.1  12.0  11.0  13.2  12.6   6.0   9.0  15.3  14.5m 14.8m 13.5  10.0

2                                         64     2    17    24    14     7    41    23    17    21    23     1    18     4    16    25    50    14

                                         6.4   3.3   7.0   6.2   8.0   5.3   8.4H  4.5   5.8   5.7   7.4   1.4   6.3   6.1   5.6   7.8   7.1   4.8

1 - TERRIBLE                              72     7    17    26     8    14    38    34    11    28    32     5    23     3    21    20    47    26

                                         7.2  10.3   7.3   6.6   4.6  10.7e  7.9   6.6   4.0   7.3  10.4I 12.6   7.9   4.8   7.3   6.3   6.6   9.1

REFUSED                                    9     0     2     5     0     3     5     4     3     3     2     0     1     0     3     4     5     3

                                         0.9     0   0.6   1.3     0   2.0   1.0   0.9   1.0   0.9   0.5     0   0.3     0   0.9   1.1   0.6   1.1

DON'T KNOW                                18     1     4     9     2     2     6    12     5     5     7     2     3     0     2     9    10     6

                                         1.8   0.7   1.5   2.3   1.3   1.8   1.2   2.3   1.6   1.4   2.2   6.4MN 0.9     0   0.9   2.9   1.4   2.3

                                                                                                           O

NET: 1-2                                 136    10    34    50    22    21    79    57    28    49    55     5    40     7    36    45    97    39

                                        13.6  13.6  14.3  12.8  12.7  16.0  16.3H 11.1   9.8  13.0  17.7I 14.0  14.1  10.9  13.0  14.1  13.7  13.8

                                                                                                    j

     6-7                                 209    19    40    78    49    24    89   120    65    71    71    11    61    14    53    67   143    65

                                        20.9  26.5c 16.8  20.1  28.5C 17.9  18.3  23.4g 22.7  18.8  22.7  30.5o 21.3  21.3  19.0  21.3  20.1  23.0

                                                                df

NET: 1-2-3                               262    17    63   103    34    45   143   119    59    98    94     8    66    18    77    91   193    67

                                        26.2  23.6  26.7  26.6  19.7  33.7E 29.4H 23.1  20.8  26.2  30.3I 20.1  23.2  26.2  27.4  28.9  27.2  23.9

     5-6-7                               426    37    88   163    86    53   191   235   122   167   127    16   126    24   126   129   293   131

                                        42.6  51.1C 37.2  42.1  50.1C 39.5  39.4  45.6g 42.6  44.6  40.8  43.0  44.3  35.3  44.8  41.0  41.2  46.3

AVERAGE                                 4.24  4.40  4.12  4.26  4.47C 4.03  4.11  4.37G 4.39k 4.24  4.14  4.50  4.29  4.25  4.23  4.19  4.20  4.34

                                                                F

MEDIAN                                     4     4CD   4     4     4     4     4     4     4     4     4     4MOP  4     4moP  4     4     4     4

__________________________________________________________________________________________________
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Table 34

(Q.7) PERFORMANCE OF GOC IN PROVIDING INFORMATION TO PUBLIC IN GENERAL

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

PERFORMANCE OF GOC IN

PROVIDING INFORMATION

TO PUBLIC IN GENERAL:

---------------------

7 - EXCELLENT                             73    61    12    33    10    15    39     9     0

                                         7.3   7.7   5.7  11.1Ef 3.6   5.9   8.3   9.0     0

6                                        137   117    20    48    32    41    81    18    15

                                        13.7  14.8C  9.4  16.2  11.6  15.5  17.1  19.0  29.0

5                                        217   175    42    47    73    62   121    20    14

                                        21.7  22.2  19.6  15.8  26.8D 23.7D 25.6  20.6  26.5

4 - NEITHER GOOD NOR BAD                 285   205    80    87    72    85   117    25    12

                                        28.5  26.1  37.5B 29.2  26.3  32.3  24.9  25.7  24.0

3                                        126    98    27    29    44    31    60    15     2

                                        12.6  12.5  12.8   9.9  16.3D 11.9  12.7  16.1   4.0

2                                         64    51    13    21    21    10    25     4     4

                                         6.4   6.4   6.2   7.1   7.7f  3.6   5.3   4.1   6.9

1 - TERRIBLE                              72    58    15    27    15    15    23     5     3

                                         7.2   7.3   6.9   9.1   5.5   5.6   4.9   5.6   6.3

REFUSED                                    9     9     1     1     2     2     1     0     1

                                         0.9   1.1   0.3   0.3   0.6   0.7   0.2     0   1.7

DON'T KNOW                                18    14     3     4     4     2     5     0     1

                                         1.8   1.8   1.6   1.4   1.6   0.9   1.1     0   1.6

NET: 1-2                                 136   108    28    49    36    24    48     9     7

                                        13.6  13.8  13.1  16.2F 13.2   9.2  10.1   9.7  13.2

     6-7                                 209   177    32    82    42    56   120    27    15

                                        20.9  22.5C 15.0  27.3E 15.2  21.4  25.4  27.9  29.0

NET: 1-2-3                               262   206    55    78    80    55   108    25     9

                                        26.2  26.2  25.9  26.1  29.5F 21.1  22.9  25.8  17.2

     5-6-7                               426   352    74   129   115   118   241    47    28

                                        42.6  44.7C 34.7  43.1  42.0  45.1  51.0  48.5  55.5

AVERAGE                                 4.24  4.28  4.10  4.31  4.13  4.37e 4.47  4.44  4.49

MEDIAN                                     4     4     4b    4     4     4     4     4     4

____________________________________________________________________
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Table 35

(Q.8) OVERALL PERFORMANCE OF GOC

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

OVERALL PERFORMANCE OF GOC:

--------------------------

7 - EXCELLENT                             66     7    11    31     8    10    30    36    16    22    29     4    17     5    21    19    39    27

                                         6.6  10.3ce 4.6   7.9   4.5   7.4   6.3   7.0   5.5   5.9   9.2j 10.9   6.1   7.3   7.6   5.9   5.5   9.6Q

6                                        146    11    20    56    48    11    71    76    41    48    55     4    49    10    43    39   109    38

                                        14.6  15.8c  8.3  14.5C 28.0BC 8.4  14.6  14.7  14.3  12.9  17.5j 11.0  17.3  15.0  15.3  12.4  15.3  13.3

                                                                DF

5                                        209    11    55    82    32    29   106   103    71    82    50     9    59    13    57    68   140    67

                                        20.9  14.9  23.5  21.2  18.5  22.0  21.9  20.0  25.0K 21.8k 16.1  23.5  20.6  18.9  20.3  21.5  19.6  23.6

4 - NEITHER GOOD NOR BAD                 273    23    76   102    37    35   116   157    78   110    78     9    73    16    86    85   188    84

                                        27.3  31.4  32.1E 26.4  21.9  26.2  23.9  30.5G 27.3  29.4  25.2  23.1  25.7  24.6  30.5  27.0  26.4  29.9

3                                        124     5    37    45    24    13    66    58    40    41    37     1    37     9    37    40    99    25

                                        12.4   7.0  15.8B 11.6  14.2   9.7  13.6  11.3  14.2  10.9  12.0   1.8  13.1L 13.2l 13.2L 12.8L 13.9r  9.0

2                                         73     5    17    27    13    11    46    28    17    31    24     2    16     9    15    30    59    15

                                         7.3   7.1   7.2   7.1   7.6   8.1   9.4H  5.4   6.1   8.3   7.7   6.6   5.8  13.1mO 5.5   9.6o  8.2   5.2

1 - TERRIBLE                              81     9    15    35     8    14    42    39    12    34    31     6    30     5    18    20    59    21

                                         8.1  12.7cE 6.5   9.1e  4.4  10.1e  8.6   7.6   4.1   9.1I 10.1I 14.9o 10.6   6.7   6.4   6.5   8.2   7.4

                                                                                                          p

REFUSED                                   10     0     0     4     0     5     2     7     5     2     0     0     0     0     1     6     8     0

                                         1.0     0     0   1.2     0   4.1bC 0.5   1.4   1.9K  0.5     0     0     0     0   0.4   2.0Mo 1.2     0

                                                                       dE

DON'T KNOW                                17     1     5     5     2     5     6    11     5     4     7     3     2     1     2     7    11     5

                                         1.7   0.8   1.9   1.2   0.9   4.1d  1.2   2.2   1.7   1.1   2.3   8.3Mn 0.8   1.2   0.9   2.3   1.6   1.9

                                                                                                           OP

NET: 1-2                                 154    14    32    63    21    24    87    67    29    65    56     8    47    13    34    50   117    36

                                        15.4  19.8  13.8  16.2  12.0  18.2  18.0H 13.0  10.2  17.4I 17.8I 21.4o 16.4  19.8  11.9  16.0  16.5  12.6

     6-7                                 213    19    31    87    56    21   101   112    56    70    83     8    67    15    64    58   148    65

                                        21.3  26.1C 12.9  22.4C 32.5C 15.8  20.9  21.7  19.8  18.8  26.7i 21.9  23.4  22.3  22.9  18.3  20.8  23.0

                                              f                 DF                                  J

NET: 1-2-3                               279    19    70   107    45    37   154   125    69   106    93     9    84    22    71    91   216    61

                                        27.9  26.8  29.6  27.7  26.2  27.9  31.6H 24.3  24.4  28.4  29.8  23.2  29.5  33.0  25.1  28.8  30.4R 21.6

     5-6-7                               422    30    86   169    87    51   208   214   128   152   134    17   126    28   122   125   288   131

                                        42.2  41.0  36.4  43.6c 51.0C 37.8  42.8  41.6  44.7  40.6  42.8  45.4  44.0  41.3  43.2  39.8  40.4  46.6

                                                                F

AVERAGE                                 4.19  4.18  4.04  4.21  4.46C 4.05  4.12  4.26  4.33  4.10  4.22  4.20  4.17  4.12  4.31  4.13  4.12  4.38Q

                                                                f

MEDIAN                                     4     4cD   4     4     4     4     4     4     4     4     4     4MOP  4     4moP  4     4     4     4
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Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base

                                                                                                                                                                  Page 53

                                                                    C1293 - ACET - TNS Canadian Facts

Table 36

(Q.8) OVERALL PERFORMANCE OF GOC

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

OVERALL PERFORMANCE OF GOC:

--------------------------

7 - EXCELLENT                             66    56    10    28    17    12    32     5     1

                                         6.6   7.1   4.8   9.3f  6.3   4.6   6.8   5.6   2.5

6                                        146   131    16    47    32    40    76    26     7

                                        14.6  16.6C  7.4  15.5  11.7  15.2  16.1  27.4  13.4

5                                        209   165    44    47    61    68   103    25    12

                                        20.9  21.0  20.5  15.8  22.2d 25.8D 21.7  25.8  22.8

4 - NEITHER GOOD NOR BAD                 273   197    76    85    79    73   132    12    15

                                        27.3  25.0  35.7B 28.4  29.0  27.9  27.9  12.5  28.6

3                                        124    89    35    34    37    32    52    13     8

                                        12.4  11.4  16.3b 11.2  13.6  12.2  11.0  13.4  15.9

2                                         73    58    16    22    22    24    35     8     3

                                         7.3   7.3   7.3   7.2   8.0   9.0   7.5   8.0   6.1

1 - TERRIBLE                              81    68    13    31    20    10    33     6     3

                                         8.1   8.7   6.0  10.4F  7.2   3.8   6.9   5.9   6.6

REFUSED                                   10    10     0     0     3     2     2     0     0

                                         1.0   1.3     0     0   1.0   0.8   0.4     0     0

DON'T KNOW                                17    12     5     7     3     2     8     1     2

                                         1.7   1.6   2.2   2.2   1.0   0.7   1.6   1.3   4.1

NET: 1-2                                 154   126    28    53    41    34    68    13     7

                                        15.4  16.0  13.2  17.6  15.2  12.9  14.4  13.9  12.7

     6-7                                 213   187    26    74    49    52   109    32     8

                                        21.3  23.8C 12.1  24.8e 18.0  19.8  23.0  33.0  15.9

NET: 1-2-3                               279   215    63    86    79    66   120    26    15

                                        27.9  27.4  29.6  28.8  28.8  25.0  25.4  27.4  28.6

     5-6-7                               422   352    70   121   110   120   211    57    20

                                        42.2  44.8C 32.6  40.6  40.2  45.7  44.7  58.9  38.7

AVERAGE                                 4.19  4.24c 4.01  4.18  4.14  4.29  4.28  4.51  4.09

MEDIAN                                     4     4     4b    4     4     4     4     4     4

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 37

(Q.9) HEARD OF ELDER ABUSE BEFORE CAMPAIGN/SURVEY

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

HEARD OF ELDER ABUSE

BEFORE CAMPAIGN/SURVEY:

----------------------

YES                                      712    53   168   264   133    95   319   394   176   270   243    23   172    52   199   257   712     0

                                        71.2  73.8  71.2  68.1  77.8D 70.6  65.6  76.5G 61.6  72.0I 78.0I 62.3  60.4  77.2M 70.9M 81.5 100.0R    0

                                                                                                    j                             LMO

NO                                       282    19    67   121    36    39   163   119   110   101    69    14   113    15    78    58     0   282

                                        28.2  26.2  28.5  31.2E 21.0  29.4  33.6H 23.2  38.4J 27.0  22.0  37.7P 39.6N 22.8  27.7P 18.5     0 100.0Q

                                                                                        K                       OP

DON'T KNOW                                 5     0     1     3     2     0     4     2     0     4     0     0     0     0     4     0     0     0

                                         0.5     0   0.4   0.7   1.2     0   0.8   0.4     0   1.0k    0     0     0     0   1.4mp   0     0     0

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base
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Table 38

(Q.9) HEARD OF ELDER ABUSE BEFORE CAMPAIGN/SURVEY

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

HEARD OF ELDER ABUSE

BEFORE CAMPAIGN/SURVEY:

----------------------

YES                                      712   557   155   195   197   208   353    78    33

                                        71.2  70.9  72.5  65.1  72.3d 79.3D 74.7  81.3  64.8

                                                                      e

NO                                       282   224    59   103    75    53   119    17    18

                                        28.2  28.4  27.5  34.5e 27.3f 20.4  25.1  17.7  35.2

                                                          F

DON'T KNOW                                 5     5     0     1     1     1     1     1     0

                                         0.5   0.7     0   0.4   0.4   0.3   0.2   1.0     0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 39

(Q.10) TYPES OF ELDER ABUSE

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

TYPES OF ELDER ABUSE:

--------------------

PHYSICAL ABUSE                           497    32   125   186    91    63   215   282   154   199   133    12   121    39   145   179   401    93

                                        49.7  44.7  52.9  48.0  53.3  46.8  44.3  54.8G 53.9K 53.0K 42.8  31.3  42.3  57.5L 51.7L 56.7L 56.3R 33.0

                                                                                                                      M     M     M

PSYCHOLOGICAL/EMOTIONAL ABUSE            427    27   106   156    85    54   189   238   130   169   121    10    98    34   141   143   339    87

                                        42.7  37.2  44.8  40.2  49.8b 40.1  39.0  46.2G 45.6  45.2k 39.0  25.5  34.4  51.3L 50.0L 45.5L 47.5R 30.7

                                                                d                                                     M     M     M

FINANCIAL ABUSE                          366    28    87   131    70    50   151   216    77   150   134     8    94    33   101   129   304    61

                                        36.6  39.3  37.1  33.8  40.7  37.3  31.0  41.9G 26.9  39.9I 42.8I 21.0  32.9  49.7L 35.9l 41.1L 42.6R 21.7

                                                                                                                      Mo          m

NEGLECT                                  181    15    30    84    28    23    82    99    47    70    56     4    37    13    47    78   154    25

                                        18.1  20.3  12.9  21.7C 16.5  17.4  16.8  19.2  16.6  18.8  18.0  11.8  13.0  19.1  16.6  24.7l 21.6R  8.8

                                                                                                                                  MO

NURSING HOME ABUSE/TAKING ADVANTAGE OF   174     9    62    62    28    14    77    97    49    68    54     5    54    13    40    61   132    41

SENIORS                                 17.4  11.8  26.4B 15.9  16.3  10.6  15.9  18.9  17.1  18.1  17.4  12.6  19.1  19.3  14.1  19.3  18.6  14.5

                                                    DEF

LONELINESS/ISOLATION                      81     4    22    28    18     8    38    43    19    35    26     3    21     5    23    28    60    20

                                         8.1   6.2   9.3   7.3  10.6   6.0   7.8   8.4   6.5   9.4   8.4   7.8   7.4   8.1   8.2   8.9   8.4   7.1

VERBAL ABUSE                              63     2    12    26    10    11    27    36    24    28    10     1    12     6    21    22    56     6

                                         6.3   3.2   5.2   6.8   6.0   8.5   5.5   7.0   8.4K  7.6K  3.3   2.3   4.2   9.5   7.6   7.0   7.8R  2.1

VIOLATION OF RIGHTS                       50     5    12    24     7     3    23    27    15    21    13     2    12     2    19    14    46     3

                                         5.0   6.4   5.1   6.1   3.9   2.2   4.7   5.2   5.1   5.7   4.2   5.9   4.2   3.2   6.7   4.6   6.5R  1.2

SEXUAL ABUSE                              39     1    13    10     9     7    17    22    18    16     5     1    10     1    12    14    34     5

                                         3.9   0.7   5.5bd 2.5   5.1   5.3   3.5   4.3   6.2K  4.3K  1.5   2.8   3.5   1.8   4.2   4.6   4.8r  1.8

FAMILY ABUSE                              22     0     7     7     3     4     8    14     3     7    10     1     7     2     4     6    18     4

                                         2.2     0   2.9   1.9   2.0   3.2   1.7   2.7   0.9   2.0   3.2i  1.9   2.3   3.7   1.6   2.0   2.5   1.5

THEFT/ HOME INVASION                      19     2     5     5     4     3    10     9     3    10     7     1     6     0     6     7    16     3

                                         1.9   2.3   2.2   1.4   2.1   2.6   2.0   1.8   1.0   2.5   2.2   1.8   2.1     0   2.0   2.1   2.2   1.1

SCAMS / BLACKMAIL /FRAUD/ MANIPULATION    18     2     5     5     5     1    10     9     6     5     7     0     4     0     4    10    11     7

                                         1.8   2.5   2.0   1.4   2.8   1.1   2.0   1.7   2.1   1.3   2.2     0   1.3     0   1.6   3.2   1.6   2.5

STARVATION/MALNUTRITION/WITHHOLDING       15     1     6     2     1     5     7     8     3     8     3     1     7     1     2     4    10     5

FOOD                                     1.5   0.7   2.7De 0.5   0.3   3.8De 1.4   1.5   1.2   2.1   1.1   2.7   2.5o  1.0   0.5   1.4   1.3   1.8

LACK OF RESPECT (IN GENERAL)               9     1     1     1     0     6     8     1     3     1     4     0     2     2     2     2     5     4

                                         0.9   0.8   0.6   0.2     0   4.2CD 1.6H  0.1   1.2   0.4   1.2     0   0.7   2.9   0.8   0.7   0.7   1.3

                                                                       E

BEING TAKEN ADVANTAGE OF (UNSPEC.)         8     1     4     2     1     1     5     3     3     3     3     0     3     0     2     3     7     0

                                         0.8   0.7   1.5   0.5   0.8   0.6   1.1   0.6   1.0   0.7   0.9     0   1.1     0   0.7   1.0   1.0     0

MEDICAL ABUSE                              7     1     1     3     1     1     2     5     0     3     5     0     1     0     2     4     7     0

                                         0.7   1.6   0.3   0.7   0.6   1.1   0.5   1.0     0   0.7   1.5i    0   0.2     0   0.8   1.4   1.0     0

DISCRIMINATION (OF THEIR AGE)              6     0     1     3     1     2     0     6     3     1     2     0     1     0     3     3     4     2

                                         0.6     0   0.3   0.7   0.6   1.2     0   1.2G  0.9   0.3   0.8     0   0.2     0   0.9   0.9   0.6   0.7

RELIGION/ SPIRITUAL                        2     0     0     1     1     1     1     2     0     1     1     0     0     0     2     1     2     0

                                         0.2     0     0   0.3   0.4   0.5   0.1   0.3     0   0.3   0.2     0     0     0   0.6   0.2   0.3     0

MISC. ALL OTHER MENTIONS                  41     5    14    14     3     5    20    21     7    12    20     1    11     2     9    16    31     9

                                         4.1   6.4e  5.9e  3.7   2.0   3.4   4.1   4.1   2.4   3.1   6.4IJ 1.8   3.7   3.7   3.3   5.2   4.4   3.1

NOTHING                                   58     7     4    23    16     8    39    19    18    18    19     2    22     1    22    10    24    34

                                         5.8   9.6C  1.8   5.8C  9.2C  6.2C  8.1H  3.6   6.5   4.9   6.2   6.6n  7.6nP 0.8   7.8nP 3.3   3.3  12.1Q

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base
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Table 39

(Q.10) TYPES OF ELDER ABUSE

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

DON'T KNOW                                94     2    16    38    15    22    43    50    28    33    25    11    30     4    15    27    33    58

                                         9.4   3.1   6.7   9.9b  8.9  16.3BC 8.9   9.8  10.0   8.8   8.2  28.6M 10.5O  6.6   5.5   8.5   4.6  20.6Q

                                                                      de                                  NOP

REFUSED                                   15     0     2    12     0     1    10     5     6     4     5     0     4     1     4     5     5    11

                                         1.5     0   0.8   3.1cE   0   1.0   2.1   0.9   2.1   1.0   1.5     0   1.6   1.3   1.4   1.6   0.7   3.8Q

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R

* small base
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Table 40

(Q.10) TYPES OF ELDER ABUSE

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

TYPES OF ELDER ABUSE:

--------------------

PHYSICAL ABUSE                           497   384   113   121   139   168   264    46    26

                                        49.7  48.8  53.0  40.5  51.0D 63.8D 55.8  47.4  50.4

                                                                      E

PSYCHOLOGICAL/EMOTIONAL ABUSE            427   328    99   100   123   145   228    46    22

                                        42.7  41.7  46.5  33.3  45.0D 55.1D 48.2  48.0  43.6

                                                                      E

FINANCIAL ABUSE                          366   284    82    99   107   116   222    38    17

                                        36.6  36.2  38.2  33.1  39.4  44.1D 47.0  39.3  32.7

NEGLECT                                  181   148    33    49    58    49    95    22     9

                                        18.1  18.8  15.2  16.5  21.3  18.7  20.1  23.3  17.9

NURSING HOME ABUSE/TAKING ADVANTAGE OF   174   118    56    51    45    51    76    18     6

SENIORS                                 17.4  15.0  26.2B 16.9  16.4  19.4  16.0  19.1  11.9

LONELINESS/ISOLATION                      81    61    20    18    31    26    35    10     5

                                         8.1   7.8   9.3   5.9  11.2D 10.0   7.4  10.3   9.2

VERBAL ABUSE                              63    50    12    13    19    22    30     9     4

                                         6.3   6.4   5.7   4.3   7.0   8.3d  6.3   9.0   6.9

VIOLATION OF RIGHTS                       50    38    12    15    16     8    28     6     1

                                         5.0   4.8   5.6   5.0   5.9   2.9   6.0   6.4   1.9

SEXUAL ABUSE                              39    27    12    14     5    16    23     5     4

                                         3.9   3.4   5.7   4.7e  1.9   6.2E  4.8   5.1   7.8

FAMILY ABUSE                              22    17     5    10     2     6     8     3     1

                                         2.2   2.2   2.4   3.2e  0.9   2.4   1.6   2.9   2.8

THEFT/ HOME INVASION                      19    14     5     5     7     5     9     2     0

                                         1.9   1.8   2.3   1.7   2.7   1.9   2.0   1.6     0

SCAMS / BLACKMAIL /FRAUD/ MANIPULATION    18    14     4     4     2     6     6     2     1

                                         1.8   1.8   1.9   1.2   0.8   2.3   1.2   1.6   1.9

STARVATION/MALNUTRITION/WITHHOLDING       15     8     7     4     8     3     7     1     0

FOOD                                     1.5   1.0   3.3B  1.2   2.8   1.2   1.5   0.7     0

LACK OF RESPECT (IN GENERAL)               9     7     1     1     5     1     4     0     0

                                         0.9   0.9   0.6   0.4   1.9   0.3   0.9     0     0

BEING TAKEN ADVANTAGE OF (UNSPEC.)         8     5     4     5     1     1     5     1     1

                                         0.8   0.6   1.7   1.6   0.3   0.3   1.0   1.0   1.9

MEDICAL ABUSE                              7     7     1     2     3     2     7     1     2

                                         0.7   0.8   0.3   0.6   0.9   0.8   1.4   1.5   4.7

DISCRIMINATION (OF THEIR AGE)              6     5     1     0     4     2     3     1     3

                                         0.6   0.7   0.4     0   1.5d  0.8   0.6   0.8   6.2

RELIGION/ SPIRITUAL                        2     2     0     0     1     1     2     0     0

                                         0.2   0.3     0     0   0.4   0.3   0.3     0     0

MISC. ALL OTHER MENTIONS                  41    29    12    11     8    13    17     6     3

                                         4.1   3.6   5.8   3.8   2.7   4.9   3.6   5.9   6.0

NOTHING                                   58    53     4    25    16     4    15     2     1

                                         5.8   6.8C  2.0   8.3F  6.0F  1.4   3.1   2.1   2.6

DON'T KNOW                                94    83    11    33    13    22    30     3     3

                                         9.4  10.5C  5.0  11.1E  4.6   8.5   6.4   3.5   5.2

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F

* small base
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Table 40

(Q.10) TYPES OF ELDER ABUSE

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

REFUSED                                   15    14     1     7     1     3     6     3     1

                                         1.5   1.8   0.4   2.4e  0.5   1.1   1.3   3.0   1.7

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F
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Table 41

(Q.D1) EMPLOYMENT STATUS

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

EMPLOYMENT STATUS:

-----------------

WORKING FULL-TIME (35 OR MORE HOURS      428    30   103   150    87    57   244   185   132   223    66     4   100    27   130   167   297   130

PER WEEK)                               42.8  42.2  43.8  38.8  51.1D 42.6  50.2H 35.9  46.2K 59.4I 21.2  10.0  35.0L 40.9L 46.1L 53.0L 41.7  46.1

                                                                                              K                             M     Mn

WORKING PART-TIME (LESS THAN 35 HOURS    100     7    12    43    18    20    40    60    39    44    14     4    37    10    28    22    65    34

PER WEEK)                               10.0   9.7   5.3  11.0C 10.4c 14.9C  8.3  11.6  13.6K 11.8K  4.4   9.9  12.8P 15.0P  9.8   7.0   9.2  11.9

SELF-EMPLOYED                             70     4    15    23    13    15    42    28    19    31    20     1    17     5    24    22    54    15

                                         7.0   5.7   6.5   5.8   7.6  11.4d  8.6h  5.5   6.5   8.2   6.4   1.9   6.0   7.9   8.5   7.0   7.5   5.5

STUDENT (NOT WORKING)                     42     0    16    17     3     5    12    30    35     6     1     1    11     3    14    13    27    15

                                         4.2     0   6.8BE 4.4b  1.9   4.1b  2.4   5.9G 12.2JK 1.6k  0.3   2.3   3.8   4.4   4.9   4.2   3.8   5.4

UNEMPLOYED, BUT LOOKING FOR WORK          60     8    16    23     9     4    34    26    27    23    10     4    31     4    14     7    41    19

                                         6.0  11.3dF 6.8   5.9   5.4   2.6   7.0   5.0   9.6K  6.1k  3.1   9.8P 10.9OP 6.1   4.9   2.4   5.8   6.7

NOT IN THE WORKFORCE                      63     5    17    29     7     5     9    54    21    31    10     4    18     4    17    20    45    18

                                         6.3   6.9   7.2   7.5   4.3   3.4   1.8  10.5G  7.3K  8.2K  3.1  11.1   6.2   5.8   5.9   6.3   6.4   6.2

RETIRED                                  200    14    49    85    29    23    88   112     2     7   186    21    63    11    49    53   157    43

                                        20.0  19.6  20.6  22.1  17.0  17.5  18.2  21.8   0.7   1.8  59.6I 55.0M 22.1  17.0  17.5  16.9  22.1R 15.4

                                                                                                    J     NOP

OTHER                                     25     3     6    12     2     2    13    13     8    11     6     0     9     2     6     7    17     7

                                         2.5   3.8   2.7   3.2   1.2   1.5   2.6   2.5   2.9   2.8   1.8     0   3.2   2.9   2.2   2.3   2.4   2.6

DON'T KNOW                                11     1     1     5     2     3     4     7     3     0     1     0     0     0     1     3     9     1

                                         1.1   0.8   0.4   1.3   1.2   2.0   0.8   1.4   1.0     0   0.2     0     0     0   0.3   0.9   1.3   0.2

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R
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Table 42

(Q.D1) EMPLOYMENT STATUS

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

EMPLOYMENT STATUS:

-----------------

WORKING FULL-TIME (35 OR MORE HOURS      428   338    90    68   124   188   205    38    18

PER WEEK)                               42.8  43.0  42.1  22.8  45.3D 71.8D 43.4  40.0  34.6

                                                                      E

WORKING PART-TIME (LESS THAN 35 HOURS    100    88    12    35    26    22    46     8     7

PER WEEK)                               10.0  11.2C  5.6  11.7   9.4   8.3   9.8   8.5  13.1

SELF-EMPLOYED                             70    59    11    19    28    14    32     8     5

                                         7.0   7.6   4.9   6.3  10.3f  5.4   6.8   7.8   9.2

STUDENT (NOT WORKING)                     42    27    15    16    13     8    13     2     5

                                         4.2   3.4   7.1B  5.3   4.8   2.9   2.7   1.6   8.9

UNEMPLOYED, BUT LOOKING FOR WORK          60    46    14    32    14     3    25     3     2

                                         6.0   5.8   6.7  10.8EF 5.0F  1.1   5.4   3.6   4.2

NOT IN THE WORKFORCE                      63    49    14    19    17    10    34     4     5

                                         6.3   6.2   6.7   6.4   6.1   3.9   7.2   3.8   9.2

RETIRED                                  200   150    50    94    50    14    99    31     9

                                        20.0  19.1  23.4  31.5E 18.4F  5.3  20.9  31.7  17.2

                                                          F

OTHER                                     25    19     7    16     2     3    15     3     2

                                         2.5   2.4   3.2   5.3EF 0.8   1.0   3.2   3.0   3.5

DON'T KNOW                                11    10     1     0     0     1     3     0     0

                                         1.1   1.3   0.4     0     0   0.3   0.6     0     0

____________________________________________________________________
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* small base

                                                                                                                                                                  Page 62

                                                                    C1293 - ACET - TNS Canadian Facts

Table 43

(Q.D2) EDUCATION

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

EDUCATION:

---------

ELEMENTARY SCHOOL OR LESS                 38     3    10    16     4     6    17    20     2     7    29    38     0     0     0     0    23    14

                                         3.8   3.9   4.1   4.1   2.1   4.2   3.5   4.0   0.7   1.8   9.2 100.0MNOP 0     0     0     0   3.3   5.0

                                                                                                     IJ

SECONDARY SCHOOL                         285    28    68   108    50    32   148   137    87    92   104     0   285     0     0     0   172   113

                                        28.5  38.5c 28.7  27.8  29.5  23.8  30.6  26.6  30.6  24.7  33.5J    0 100.0LNOP 0     0     0  24.2  40.0Q

                                              dF

SOME POST-SECONDARY                       67     6    19    19    15     9    33    34    23    23    21     0     0    67     0     0    52    15

                                         6.7   7.8   8.0   4.9   8.8   6.4   6.8   6.7   8.0   6.1   6.7     0     0 100.0LMOP 0     0   7.3   5.4

COLLEGE, VOCATIONAL OR TRADE SCHOOL      281    14    69   123    49    26   132   149    82   127    67     0     0     0   281     0   199    78

                                        28.1  19.9  29.4b 31.8B 28.4  19.3  27.3  28.9  28.8k 33.8K 21.5     0     0     0 100.0LMNP 0  28.0  27.6

                                                    f     F

UNDERGRADUATE UNIVERSITY PROGRAM         166    13    41    48    24    39    70    96    52    73    36     0     0     0     0   166   136    31

                                        16.6  18.0  17.4  12.5  14.3  29.2b 14.5  18.6  18.2K 19.5K 11.6     0     0     0     0  52.7L 19.0R 10.8

                                                                      CDE                                                         MNO

GRADUATE OR PROFESSIONAL UNIVERSITY      149     8    27    67    25    21    79    70    39    52    52     0     0     0     0   149   121    28

PROGRAM                                 14.9  10.9  11.5  17.3c 14.9  16.0  16.4  13.5  13.8  14.0  16.6     0     0     0     0  47.3L 17.0R  9.8

                                                                                                                                  MNO

REFUSED                                   14     1     2     6     3     1     5     9     0     1     3     0     0     0     0     0     8     4

                                         1.4   0.8   1.0   1.5   2.0   0.9   1.0   1.7     0   0.2   0.9     0     0     0     0     0   1.2   1.3

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R
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Table 44

(Q.D2) EDUCATION

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

EDUCATION:

---------

ELEMENTARY SCHOOL OR LESS                 38    25    12    20     2     5    12     7     2

                                         3.8   3.2   5.7b  6.7EF 0.9   2.0   2.6   7.6   4.2

SECONDARY SCHOOL                         285   222    63   127    62    47   145    29    12

                                        28.5  28.3  29.5  42.6E 22.8  18.0  30.7  30.0  22.8

                                                          F

SOME POST-SECONDARY                       67    49    18    22    18    16    29     6     3

                                         6.7   6.3   8.4   7.3   6.6   6.2   6.1   6.1   6.0

COLLEGE, VOCATIONAL OR TRADE SCHOOL      281   218    63    83    85    72   143    30    20

                                        28.1  27.7  29.7  27.7  31.2  27.5  30.3  31.3  39.1

UNDERGRADUATE UNIVERSITY PROGRAM         166   132    34    23    57    60    68     7     2

                                        16.6  16.8  16.0   7.7  21.0D 22.9D 14.3   7.7   3.9

GRADUATE OR PROFESSIONAL UNIVERSITY      149   128    21    23    47    62    71    17    12

PROGRAM                                 14.9  16.2C 10.0   7.6  17.4D 23.5D 15.0  17.3  23.0

REFUSED                                   14    12     2     1     1     0     4     0     1

                                         1.4   1.5   0.7   0.5   0.2     0   0.9     0   1.1

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F
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Table 45

(Q.D3) YEAR OF BIRTH

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

AGE:

---

18-24                                     89     4    28    37     8    14    44    45    89     0     0     0    46    10    25     9    43    47

                                         8.9   5.0  11.8bE 9.4e  4.5  10.4e  9.1   8.8  31.4JK   0     0     0  16.1L 14.5LP 8.8lP 2.8   6.0  16.5Q

                                                                                                                OP

25-34                                    196    13    38    73    47    24    99    96   196     0     0     2    41    13    57    82   133    63

                                        19.6  18.4  16.2  19.0  27.3C 18.0  20.5  18.7  68.6JK   0     0   5.4  14.4  19.3l 20.3L 26.2L 18.7  22.3

                                                                d                                                           m     M

35-44                                    165    10    45    56    27    28    74    92     0   165     0     4    29    11    59    63   117    48

                                        16.5  13.2  19.1  14.4  15.6  21.2  15.2  17.8     0  44.1IK   0   9.8  10.3  15.7  20.9l 20.0M 16.4  17.1

                                                                                                                            M

45-54                                    210    18    43    87    38    23   116    94     0   210     0     3    63    12    68    62   153    53

                                        21.0  25.7  18.3  22.5  22.5  16.8  23.8h 18.3     0  55.9IK   0   8.4  22.1L 18.3  24.1L 19.8l 21.5  18.8

55-64                                    160    11    48    55    25    21    86    74     0     0   160     8    50    11    37    51   123    37

                                        16.0  15.2  20.5D 14.1  14.5  15.5  17.7  14.3     0     0  51.2I 22.6  17.6  17.1  13.3  16.0  17.2  13.1

                                                                                                    J

65-74                                     97     8    20    37    17    15    43    55     0     0    97    10    35     6    20    26    81    17

                                         9.7  11.6   8.6   9.5   9.8  11.4   8.8  10.7     0     0  31.3I 26.6M 12.4o  8.5   7.1   8.2  11.3R  5.9

                                                                                                    J     NOP

75+                                       55     6    11    26     7     5    14    40     0     0    55    10    19     4    10    12    40    15

                                         5.5   8.4   4.5   6.7   4.3   3.6   3.0   7.8G    0     0  17.6I 27.3MN 6.5   5.7   3.5   3.7   5.6   5.3

                                                                                                    J     OP

REFUSED                                   28     2     3    17     3     4    10    18     0     0     0     0     1     1     6    10    23     3

                                         2.8   2.4   1.1   4.4C  1.6   3.1   2.0   3.6     0     0     0     0   0.5   0.9   2.0   3.3M  3.3r  1.0

18-34                                    285    17    66   110    54    38   144   142   285     0     0     2    87    23    82    91   176   110

                                        28.5  23.4  28.0  28.4  31.8  28.4  29.6  27.5 100.0JK   0     0   5.4  30.5L 33.9L 29.1L 29.0L 24.7  38.8Q

35-54                                    375    28    88   143    65    51   189   186     0   375     0     7    92    23   127   126   270   101

                                        37.5  38.9  37.4  36.9  38.0  38.1  39.0  36.1     0 100.0IK   0  18.2  32.4l 33.9l 45.0L 39.8L 37.9  35.8

                                                                                                                            M     m

55+                                      312    25    79   117    49    41   143   169     0     0   312    29   104    21    67    88   243    69

                                        31.2  35.3  33.6  30.3  28.6  30.5  29.4  32.8     0     0 100.0I 76.4M 36.6O 31.3  23.9  27.9  34.1R 24.3

                                                                                                   J      NOP   P

__________________________________________________________________________________________________
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Table 46

(Q.D3) YEAR OF BIRTH

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

AGE:

---

18-24                                     89    63    26    39    15    18    27     5     4

                                         8.9   8.0  12.2b 13.2EF 5.6   6.9   5.7   5.1   8.4

25-34                                    196   160    35    54    58    67    85    18    15

                                        19.6  20.4  16.6  17.9  21.1  25.4d 18.1  18.9  29.0

35-44                                    165   126    39    34    54    58    83     7     5

                                        16.5  16.1  18.4  11.4  19.9D 22.0D 17.6   7.2  10.7

45-54                                    210   170    39    54    60    70   110    15     9

                                        21.0  21.6  18.4  18.0  22.1  26.6D 23.3  16.0  17.7

55-64                                    160   120    39    43    51    38    78    20     8

                                        16.0  15.3  18.3  14.2  18.8  14.6  16.5  20.9  15.3

65-74                                     97    78    20    47    23    10    52    18     4

                                         9.7   9.9   9.3  15.7EF 8.5F  3.7  11.0  18.2   8.4

75+                                       55    43    12    27     9     1    25    10     4

                                         5.5   5.4   5.6   9.0EF 3.2F  0.6   5.2  10.7   7.7

REFUSED                                   28    25     3     2     2     1    12     3     1

                                         2.8   3.2   1.2   0.7   0.7   0.3   2.6   2.9   2.8

18-34                                    285   224    62    93    73    85   113    23    19

                                        28.5  28.4  28.8  31.1  26.7  32.3  23.8  24.0  37.4

35-54                                    375   296    79    88   115   128   193    22    15

                                        37.5  37.7  36.8  29.4  42.0D 48.6D 40.9  23.2  28.4

55+                                      312   241    71   116    84    49   155    48    16

                                        31.2  30.6  33.2  38.9e 30.6F 18.8  32.7  49.8  31.4

                                                          F

____________________________________________________________________
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Table 47

(Q.D4) ETHNIC/CULTURAL GROUPS

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

ETHNIC/CULTURAL GROUPS:

----------------------

CANADIAN (E.G. QUEBECOIS/QUEBECOISE)     521    36   173   188    77    48   233   288   140   195   176    20   172    36   158   134   375   144

                                        52.1  49.4f 73.3B 48.5F 44.7  35.8  48.1  55.9G 49.0  51.9  56.6  53.2  60.2P 52.9  56.2P 42.7  52.6  51.0

                                                    DEF

NORTH OR CENTRAL AMERICAN - OUTSIDE       39     4     6    22     2     5    21    18    19    10    10     0     9     1    11    17    27    11

CANADA (E.G. AMERICAN)                   3.9   5.5e  2.5   5.6ce 1.4   3.4   4.3   3.5   6.5jk 2.7   3.2     0   3.3   1.3   3.9   5.5   3.8   4.1

ABORIGINAL (E.G. METIS, NORTH AMERICAN    25     0     3     5    11     6    11    14     8    13     4     1     6     2     8     9    22     4

INDIAN, INUIT)                           2.5     0   1.4   1.4   6.2BC 4.4bd 2.4   2.7   2.8   3.4k  1.4   2.2   2.0   2.3   2.9   2.8   3.1   1.3

                                                                 D

ARAB                                       5     0     2     0     2     1     2     2     0     4     1     0     0     0     2     3     2     3

                                         0.5     0   0.8d    0   1.4D  0.5   0.5   0.5     0   1.1   0.2     0     0     0   0.6   1.0   0.3   1.1

AFRICAN (E.G. ALGERIAN, ETHIOPIAN,        18     3     6     7     1     1    10     8     3    13     2     0     4     0     6     7    11     7

EGYPTIAN, MOROCCAN, SOMALI)              1.8   4.7E  2.6e  1.7   0.3   1.0   2.0   1.6   1.0   3.5iK 0.6     0   1.6     0   2.3   2.3   1.5   2.5

AUSTRALASIAN (E.G. AUSTRALIA, NEW          6     0     0     2     0     4     2     4     3     3     1     0     1     1     0     4     6     0

ZEALAND)                                 0.6     0     0   0.4     0   3.2CD 0.3   0.8   1.0   0.7   0.2     0   0.2   1.5o    0   1.4o  0.8     0

                                                                       E

ASIAN (E.G. LEBANESE, IRANIAN, INDIAN,    56     2     3    28     7    17    35    21    27    23     4     0    15     4     9    28    27    29

CHINESE)                                 5.6   2.5   1.2   7.2C  4.1c 12.5BC 7.3H  4.0   9.3K  6.0K  1.4     0   5.1   6.1   3.1   8.9LO 3.8  10.2Q

                                                                      E

BLACK                                      5     0     0     5     0     0     0     5     4     1     0     0     2     2     0     1     5     0

                                         0.5     0     0   1.3c    0     0     0   0.9g  1.4k  0.3     0     0   0.7   2.7Op   0   0.3   0.7     0

EUROPEAN (E.G. ENGLISH, FRENCH,          318    26    35   124    77    56   164   154    74   119   120    13    75    24    90   115   243    73

GERMAN, ITALIAN, RUSSIAN)               31.8  36.2C 14.8  32.2C 45.0C 41.4C 33.8  29.9  25.9  31.8  38.6I 33.9  26.2  36.0  31.9  36.5M 34.1R 26.0

                                                                D     d                             j

JEWISH                                     1     0     1     0     0     0     0     1     0     0     1     0     0     0     0     1     1     0

                                         0.1     0   0.3     0     0     0     0   0.1     0     0   0.2     0     0     0     0   0.2   0.1     0

SOUTH AMERICAN (E.G. COLUMBIAN,            7     0     1     4     2     0     3     4     3     4     1     1     2     0     3     1     3     4

BRAZILIAN, CHILEAN)                      0.7     0   0.3   1.1   1.2     0   0.6   0.8   0.9   1.0   0.2   1.9   0.7     0   1.2   0.3   0.4   1.4

MISC. ALL OTHER MENTIONS                   4     1     2     1     1     0     2     2     1     1     2     1     1     1     0     0     3     1

                                         0.4   0.8   0.7   0.2   0.4     0   0.4   0.3   0.3   0.2   0.7   1.9OP 0.5   1.2op   0     0   0.4   0.3

DON'T KNOW                                24     2     8    12     2     1    15     9    10     7     6     3    11     0     8     2    11    13

                                         2.4   2.5   3.3   3.0   1.2   0.5   3.1   1.8   3.5   1.9   1.8   8.5No 3.8P    0   2.7p  0.6   1.5   4.7Q

                                                                                                           P

REFUSED                                   23     1     3    10     5     4    10    13     5     1     6     0     3     0     3     8    18     4

                                         2.3   1.6   1.3   2.5   3.1   3.1   2.0   2.6   1.7   0.2   2.0J    0   1.0     0   1.2   2.7   2.6   1.3

__________________________________________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C/D/E/F - G/H - I/J/K - L/M/N/O/P - Q/R
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Table 48

(Q.D4) ETHNIC/CULTURAL GROUPS

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

ETHNIC/CULTURAL GROUPS:

----------------------

CANADIAN (E.G. QUEBECOIS/QUEBECOISE)     521   353   168   167   135   137   248    54    26

                                        52.1  44.9  78.4B 55.7  49.6  52.2  52.4  56.3  50.7

NORTH OR CENTRAL AMERICAN - OUTSIDE       39    33     5     9    15    13    23     4     2

CANADA (E.G. AMERICAN)                   3.9   4.3   2.4   3.1   5.4   5.0   4.9   4.1   3.6

ABORIGINAL (E.G. METIS, NORTH AMERICAN    25    22     3     7     6    10    19     7     4

INDIAN, INUIT)                           2.5   2.8   1.5   2.4   2.1   3.8   4.0   7.2   8.4

ARAB                                       5     3     2     1     4     0     1     0     0

                                         0.5   0.4   0.9   0.3   1.4f    0   0.1     0     0

AFRICAN (E.G. ALGERIAN, ETHIOPIAN,        18    15     3    11     1     5     4     1     1

EGYPTIAN, MOROCCAN, SOMALI)              1.8   1.9   1.6   3.8E  0.4   1.8   0.8   1.5   1.6

AUSTRALASIAN (E.G. AUSTRALIA, NEW          6     6     0     1     3     3     1     0     0

ZEALAND)                                 0.6   0.8     0   0.2   1.0   1.0   0.1     0     0

ASIAN (E.G. LEBANESE, IRANIAN, INDIAN,    56    55     1    12    21     9    14     8     2

CHINESE)                                 5.6   7.0C  0.4   4.0   7.6df 3.3   3.0   8.5   4.8

BLACK                                      5     5     0     2     1     2     2     0     0

                                         0.5   0.6     0   0.6   0.4   0.8   0.4     0     0

EUROPEAN (E.G. ENGLISH, FRENCH,          318   295    23    87    97    85   174    25    13

GERMAN, ITALIAN, RUSSIAN)               31.8  37.5C 10.9  28.9  35.5  32.6  36.9  26.0  25.4

JEWISH                                     1     1     0     0     1     0     1     0     0

                                         0.1   0.1     0     0   0.2     0   0.1     0     0

SOUTH AMERICAN (E.G. COLUMBIAN,            7     6     1     0     5     0     1     2     4

BRAZILIAN, CHILEAN)                      0.7   0.8   0.4     0   1.7Df   0   0.2   2.1   7.5

MISC. ALL OTHER MENTIONS                   4     3     1     2     0     0     1     0     0

                                         0.4   0.4   0.4   0.7     0     0   0.3     0     0

DON'T KNOW                                24    16     8     7     3     9     9     2     2

                                         2.4   2.0   3.9   2.4   0.9   3.4e  1.9   1.6   4.5

REFUSED                                   23    21     2     3     1     3     8     1     1

                                         2.3   2.7   0.9   1.0   0.5   1.0   1.7   0.6   2.8

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F
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Table 49

(Q.D5) CHILDREN UNDER 18

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

CHILDREN UNDER 18:

-----------------

YES                                      318    21    75   129    58    35   136   181   135   165    13     2    80    24   108   102   223    94

                                        31.8  29.5  32.0  33.2  33.7  25.9  28.1  35.2G 47.2K 44.0K  4.3   6.1  28.1L 36.3L 38.4L 32.4L 31.3  33.2

                                                                                                                            M

NO                                       665    49   160   251   110    96   345   320   144   206   298    34   200    43   171   210   481   181

                                        66.5  68.0  67.7  64.8  64.1  71.5  71.0H 62.2  50.4  55.0  95.7I 91.3M 70.1O 63.7  60.6  66.7  67.5  64.3

                                                                                                    J     NOP

REFUSED                                   17     2     1     8     4     4     4    13     7     4     0     1     5     0     3     3     9     7

                                         1.7   2.5c  0.3   1.9   2.2   2.6c  0.9   2.6g  2.4K  1.1k    0   2.6   1.8     0   1.0   0.9   1.2   2.5

__________________________________________________________________________________________________
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Table 50

(Q.D5) CHILDREN UNDER 18

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

CHILDREN UNDER 18:

-----------------

YES                                      318   256    61    76   100   108   149    25    23

                                        31.8  32.6  28.6  25.5  36.5D 41.2D 31.6  26.5  45.0

NO                                       665   512   153   223   173   154   320    71    28

                                        66.5  65.2  71.4b 74.5E 63.5  58.8  67.7  73.5  55.0

                                                          F

REFUSED                                   17    17     0     0     0     0     3     0     0

                                         1.7   2.2C    0     0     0     0   0.7     0     0

____________________________________________________________________

Proportions/Means: Columns Tested (5%, 10% risk level) - B/C - D/E/F
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Table 51

(Q.D6) HOUSEHOLD INCOME

BASE: TOTAL RESPONDENTS

                                                                                                                                       HEARD OF

                                             REGION----------------------- GENDER----- AGE-------------- EDUCATION-------------------- ELDER ABUSE

                                                                                                         ELEM-             COLL- UNIV-

                                             ATLA- QUE-  ONT-  PRAI-             FE-                     ENT-  SECO- SOME  EGE/  ER-

                                       TOTAL NTIC  BEC   ARIO  RIES  BC    MALE  MALE  18-34 35-54 55+   ARY   NDARY POST  TRADE SITY  YES   NO

                                       ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)   (M)   (N)   (O)   (P)   (Q)   (R) 

BASE FOR % - ACTUAL                     1000    97   266   337   175   125   411   589   176   365   430    46   294    70   273   301   740   255

BASE FOR % - WEIGHTED                   1000    72*  236   387   171   134*  485   515   285   375   312    38*  285    67*  281   315   712   282

                                         100   100*  100   100   100   100*  100   100   100   100   100   100*  100   100*  100   100   100   100

HOUSEHOLD INCOME:

----------------

UNDER $20,000                             98    11    29    39     8    11    44    54    20    31    46    12    38     8    22    17    58    39

                                         9.8  14.9E 12.3E 10.1e  4.9   8.3   9.2  10.5   7.0   8.4  14.9I 33.2M 13.4o 11.5p  7.8   5.3   8.2  13.8Q

                                                                                                    J     NOP   P

$20,000 TO JUST UNDER $40,000            201    17    61    76    25    21   101   100    73    56    70     8    89    14    61    29   137    64

                                        20.1  23.6  26.0d 19.5  14.9  16.0  20.8  19.4  25.6J 15.1  22.5J 20.1P 31.2O 21.0P 21.7P  9.2  19.2  22.8

                                                    EF                                                          P

$40,000 TO JUST UNDER $60,000            166    18    42    54    22    29    84    82    41    71    54     2    45    12    53    54   119    47

                                        16.6  25.4D 17.7  14.0  13.0  21.9d 17.4  15.9  14.5  18.8  17.3   4.1  15.8L 18.4L 18.8L 17.2L 16.7  16.7

                                              E                       e

$60,000 TO JUST UNDER $80,000            107     6    18    43    23    17    48    59    32    44    29     1    17     6    32    51    79    27

                                        10.7   7.7   7.7  11.1  13.6c 12.8  10.0  11.4  11.1  11.8   9.5   2.3   6.0   8.3  11.4l 16.1L 11.0   9.7

                                                                                                                            M     M

$80,000 TO JUST UNDER $100,000            96     3    16    39    33     6    52    44    35    42    19     5    16     6    35    35    80    16

                                         9.6   3.9   6.6  10.0b 19.6BC 4.2  10.7   8.6  12.3K 11.3K  6.0  13.8M  5.5   9.2  12.3M 11.0M 11.2R  5.5

                                                          f     DF

OVER $100,000                            166     6    36    64    38    23    90    76    50    85    31     0    32    10    37    87   128    38

                                        16.6   8.1  15.2  16.5b 22.2B 17.1b 18.6  14.8  17.4K 22.7K  9.9     0  11.1L 15.1L 13.3L 27.7L 18.0  13.4

                                                                c                                                                 MNO

REFUSED                                  165    12    34    73    20    26    65   100    35    45    63    10    48    11    41    43   112    51

                                        16.5  16.4  14.4  18.8e 11.8  19.7  13.4  19.5G 12.1  12.0  20.1I 26.5o 17.0  16.6  14.6  13.7  15.7  18.0

                                                                                                    J     P

__________________________________________________________________________________________________
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Table 52

(Q.D6) HOUSEHOLD INCOME

BASE: TOTAL RESPONDENTS

                                                                           RECALL SEEING

                                             LANGUAGE--- INCOME----------- ADS--------------

                                             EN-   FR-         40K-                    BAN-

                                       TOTAL GLISH ENCH  <40K  80K   80K+  TV    PRINT NER

                                       ----- ----- ----- ----- ----- ----- ----- ----- -----

                                         (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I) 

BASE FOR % - ACTUAL                     1000   759   241   310   276   235   487   108    51

BASE FOR % - WEIGHTED                   1000   786   214   299   273   262   473    96*   51*

                                         100   100   100   100   100   100   100   100*  100*

HOUSEHOLD INCOME:

----------------

UNDER $20,000                             98    68    31    98     0     0    41     9     8

                                         9.8   8.6  14.4B 32.9EF   0     0   8.6   9.5  15.8

$20,000 TO JUST UNDER $40,000            201   148    53   201     0     0    89    17    10

                                        20.1  18.8  24.8b 67.1EF   0     0  18.8  18.1  18.9

$40,000 TO JUST UNDER $60,000            166   124    42     0   166     0    82    18    12

                                        16.6  15.8  19.6     0  60.8DF   0  17.3  19.0  23.0

$60,000 TO JUST UNDER $80,000            107    88    19     0   107     0    60    11     4

                                        10.7  11.2   8.9     0  39.2DF   0  12.7  11.3   7.1

$80,000 TO JUST UNDER $100,000            96    81    15     0     0    96    52    13     9

                                         9.6  10.4   6.9     0     0  36.6D 10.9  13.7  16.7

                                                                      E

OVER $100,000                            166   141    26     0     0   166    79     9     4

                                        16.6  17.9C 11.9     0     0  63.4D 16.7   9.8   8.6

                                                                      E

REFUSED                                  165   137    29     0     0     0    71    18     5

                                        16.5  17.4  13.5     0     0     0  15.1  18.6  10.0

____________________________________________________________________
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