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1. Appendix A: English ACET Questionnaire

ADVERTISING CAMPAIGN EVALUATION TOOL

PLEASE CONSULT THE INSTRUCTIONS FOR USE.



INTRODUCTION

Hello, my name is _______________. I’m calling on behalf of [INSERT NAME OF RESEARCH FIRM]. I’d like to ask you some questions about current issues of interest to Canadians. Your responses will be kept entirely confidential and this survey is registered with the national survey registration system.
May I please speak with the person in your household who is 18 years of age or older and who has had the most recent birthday. Would that be you? 


[IF THAT PERSON IS NOT AVAILABLE, ARRANGE CALLBACK]

Yes




CONTINUE

No



  
ASK TO SPEAK TO ‘ELIGIBLE’ PERSON


REFUSED 



THANK/DISCONTINUE

Your participation in this survey is voluntary, but would be extremely helpful. Would you be willing to take part in this survey? We can do it now or at a time more convenient for you.  

YES, NOW 



CONTINUE

YES, CALL LATER



SPECIFY DATE/TIME 


REFUSED 



THANK/DISCONTINUE  



CORE QUESTIONS

Q1A:
Over the past few weeks or so, have you seen, heard or read any advertising about elder abuse? [DO NOT READ. STATE TOPIC IN TWO OR THREE WORDS, BUT DO NOT DESCRIBE CAMPAIGN THEME.] 

Yes



      
 => ASK Q1B No



     
 => GO TO Q2

DON’T KNOW 


       
 => GO TO Q2

REFUSED

                        
 => GO TO Q2



Q1B: = > Q1A = YES

What can you remember about this advertising? What words, sounds or images come to mind? [DO NOT READ LIST. CODE ALL THAT APPLY.]
TYPES OF ABUSE (PSYCHOLOGICAL, FINANCIAL, PHYSICAL)
ABUSE
SENIORS
FAMILY MEMBERS MISTREATING SENIORS
FACE THE REALITY
GOVERNMENT OF CANADA
1 800 O CANADA OR WWW.SENIORS.GC.CA (CALL TO ACTION)
1-888-489-ABUS or www.maltraitanceaines.gouv.qc.ca (Quebec call to action)
OTHER (specify) __________________
           

DON’T KNOW

REFUSED

    



RANDOMIZE Q2A and Q2B 
Q2A. Do you remember seeing a television ad over the past few weeks or so that shows street scenes with seniors being abused. At the beginning of each scene a hand is seen prying open horizontal blinds from within a house. The ad also includes the tagline, "It's time to face the reality of elder abuse"
Yes



      

No



       

DON’T KNOW

REFUSED
    

VOLUNTEERED: Not applicable/do not have a television
Q2B: Do you remember seeing a print ad in a magazine over the past few weeks or so that depicts crime scene tape over a seemingly everyday situation? The ad includes the tagline, "Elder Abuse - It's Time to Face the Reality" and suggests that readers call 1 800 O Canada or visit the website seniors.gc.ca to learn more.Yes



      

No



       

DON’T KNOW

REFUSED
    

VOLUNTEERED: Not applicable/do not read magazine


IF RESPONDENT RECALLS ANY OF THE ADS IN Q2 SERIES OF QUESTIONS, CONTINUE; OTHERWISE SKIP TO Q6.

Q3: 

Thinking about the advertising that you saw/heard, what do you think was the main point this advertising was trying to get across? [OPEN-ENDED, ACCEPT ONE RESPONSE] 

INSERT RESPONSE

NOTHING


 

DON’T KNOW

REFUSED





Q4A: 

Did you do anything as a result of seeing/hearing this advertising? 

Yes



       => GO TO Q4B

No



       => GO TO Q4C
DON’T KNOW


       => GO TO Q5A
REFUSED

      
 => GO TO Q5A


Q4B: = >Q4A = YES

What did you do? Anything else? [DO NOT READ LIST. CODE ALL THAT APPLY] 

CALLED 1 800 O CANADA TO ORDER A BROCHURE
VISITED WEB SITE (SENIORS.GC.CA) TO LEARN MORE ABOUT ELDER ABUSE
INQUIRE ABOUT A CASE OF SUSPECTED ABUSE WITH YOUR LOCAL AUTHORITY AND/OR COMMUNITY RESOURCE (I.E, FAMILY VIOLENCE OR CRISIS LINE)?

REPORT AN INCIDENT OF ABUSE TO YOUR LOCAL AUTHORITY AND/OR COMMUNITY RESOURCE (I.E, FAMILY VIOLENCE OR CRISIS LINE)?

DISCUSS THE TELEVISION, MAGAZINE OR INTERNET ADVERTISEMENTS WITH A FRIEND, FAMILY MEMBER OR OTHER ACQUAINTANCE?
Call 1-888-489-ABUS

Visit www.maltraitanceaines.gouv.qc.ca
OTHER (specify) __________________
         

DON’T KNOW

REFUSED


     



Q4C: ASK  EVERYONE
Which, if any, of the following things did you do as a result of seeing/hearing this advertising? Did you… 

[IF RESPONDENT SAID ‘NO’ AT Q4A, USE THIS INTRO: While you said you don’t recall doing anything as a result of the advertising, I’d like to briefly ask you about some specific things that you may have done. Did you…?]

*RANDOMIZE AND EXCLUDE ITEMS MENTIONED BY RESPONDENT AT Q4B. 

Call 1 800 O Canada to order a brochure?

Visit the web site (seniors.gc.ca) to learn more about elder abuse?

Inquire about a case of suspected abuse with your local authority and/or community resource (i.e, Family Violence or Crisis line)?

Report an incident of abuse to your local authority and/or community resource (i.e, Family Violence or Crisis line)?

Discuss the television, magazine or Internet advertisements with a friend, family member or other acquaintance?

Yes


No



       

DON’T KNOW [VOLUNTEERED]
REFUSED [VOLUNTEERED]


  

Q5A:

Thinking about the advertising you saw, who do you think produced it? That is, who paid for it? [DO NOT READ, ACCEPT ONE RESPONSE] 
GOVERNMENT OF CANADA/FEDERAL GOVERNMENT 

 

PROVINCIAL GOVERNMENT





MUNICIPAL GOVERNMENT






GOVERNMENT (GENERAL)

=> ASK Q5B

TAXPAYERS







OTHER (specify)

 DON’T KNOW

REFUSED








Q5B: 
Which level of government? [READ LIST, ACCEPT ONE RESPONSE] 

Federal government 




 

Provincial government





Municipal government






OTHER [VOLUNTEERED]


 

DON’T KNOW [VOLUNTEERED]
REFUSED [VOLUNTEERED]







Q6: 

ASK EVERYONE: The next three questions have to do with the performance of the government in general. 

FOR THE NEXT THREE QUESTIONS, RECORD SEPARATELY DON’T KNOW AND REFUSED.

How would you rate the performance of the Government of Canada in providing information to Canadians to help combat Elder Abuse? Please use a 7-point scale, where 1 means terrible, 7 means excellent and the mid-point, 4, means neither good nor bad. 



Q7: 
And, using the same scale [REPEAT IF NECESSARY], how would you rate the performance of the Government of Canada in providing information to the public in general?



Q8: 
Generally speaking, how would you rate the overall performance of the Government of Canada? Once again, please use the same scale [REPEAT IF NECESSARY]. 



Q9: [ASK IN QUEBEC ONLY]

Do you remember seeing a television ad over the past few weeks or so that shows features former television anchorman Bill Haugland discussing Elder Abuse in a diner, with close up shots of seniors.

Yes


No



       

DON’T KNOW [VOLUNTEERED]
REFUSED [VOLUNTEERED]





Q10: 

In what year were you born?

RECORD YEAR

REFUSED



END OF CORE QUESTIONS [EXCLUDING DEMOGRAPHIC QUESTIONS]

CAMPAIGN-SPECIFIC QUESTIONS MAY BE ADDED HERE.

Now I would like to ask you some questions about Elder Abuse.  

Q11:

Have you ever heard of the topic of elder abuse before today?

01-Yes

02-No

99-DK/NA

Q12: Do you think that physical, emotional or financial neglect of an older person should be considered a form of elder abuse or not?

01 – Yes it should

02 – No it should not

99 – DK/NA

Q13: Today, would you say that elder abuse is seen as a very, somewhat, not very or not at all important problem by each of the following ….  

01 - Very important

02 - Somewhat important 

03 - Not very important 

04 - Not at all important 

99 - DK/NA

RANDOMIZE ORDER

a) by governments?

b) by seniors themselves?

c) by families of seniors?

d) by friends of seniors?

e) by health professionals ?

f)  by law enforcement?

Q14: Do you think that help for seniors to deal with elder abuse is generally very, somewhat, not very or not at all available? 

01 - Very available

02 - Somewhat available 

03 - Not very available 

04 - Not at all available

VOLUNTEERD

05  Depends

99 - DK/NA

Q15:

Thinking about the seniors you know personally do you suspect that any might be experiencing some form of abuse? REPEAT IF NECESSARY THAT ANSWERS ARE CONFIDENTIAL

01 – Yes

02 – No

99 – DK/NA
Q16a: [ASK ONLY TO THOSE BORN BEFORE 1945 in Q10] Thinking about yourself, have you experienced abuse as a senior? REPEAT IF NECESSARY THAT ANSWERS ARE CONFIDENTIAL
01 – Yes ASK Q16B

02 – No GO TO Q17
99 – DK/NA GO TO Q17

Q16b: [ASK ONLY TO THOSE BORN BEFORE 1945 in Q10] Did you seek help from any source?
01 – Yes

02 – No

99 – DK/NA
Q17: What role or roles, if any, do you think governments should play in ROTATE (preventing or stopping) elder abuse? [Open]
98 – None

99 – DK/NA

Q18a: Have you ever visited a website to learn more or get information specifically about elder abuse issues? I am not asking about other topics related to seniors but only about abuse issues.

01 –Yes ASK  Q18B

02 - No  GO TO Q19A

99 - DK/NA GO TO Q19A
Q18b: Which website or sites have you visited?

01 (SPECIFY)____________ IF GOVERNMENT OF CANADA SITE - ASK WHICH DEPARTMENT:_________

Pre-codes:

www.maltraitanceaines.gouv.qc.ca 
WWW.SENIORS.GC.CA 
www.gc.ca 
www.servicecanada.gc.ca 
99 – DK/NA
Q19a: Have you ever sought out information or help from anybody about a situation or suspected situation of elder abuse or about elder abuse in general? I am not asking about other topics related to seniors but only about abuse issues.

01 –Yes  ASK Q19B and Q19C



02 – No  GO TO Q20

99 - DK/NA  GO TO Q20

Q19b: Where did you go for the information or whom did you consult? DO NOT READ CODE ALL THAT APPLY
01 – Doctor/doctor’s office/health professional/hospital

02 – Law enforcement/police

03 – Social worker

04 – Help line

05 – Friends/colleagues

06 – Family

07 – Seniors or community groups/organizations

08 – Care provider/seniors residence/nursing home

09 – Books/magazines

10 – Newspapers

11 – Internet/website

12 – Television

13 – Government official/government office

14 – Lawyer

15 – Financial advisor/analyst

16 – Other (SPECIFY ____________________)

99 – DK/NA
Q19c: And what type of a situation was it?  DO NOT READ CODE ALL THAT APPLY                        

01 – Physical abuse 


02 – Psychological/emotional abuse

03 – Neglect

04 –Sexual abuse

05 – Financial abuse

06 – Violation of rights

07 – Loneliness/isolation

08 – General information

09 – Other (SPECIFY__________)

99 – DK/NA
Q20: Financial abuse can be defined as using a senior’s money or property for your own gain, not theirs. What percentage of seniors do you think have experienced financial abuse?

Note: we prefer that this number not be a range – but a raw number.

Percent…………77

DK/NR…………99

Q21: [ASK ONLY TO THOSE BORN BEFORE 1945 in Q10] Do you consider yourself to be a Senior?

01 – Yes

02 – No

99 – DK/NA


CORE DEMOGRAPHIC QUESTIONS

Finally, I’d like to ask you some questions for statistical purposes. I'd like to remind you that all your answers are completely confidential.
QD1:

What is your current employment status? Are you...? [READ LIST IF HELPFUL, ACCEPT ONE ANSWER ONLY] 

Working full-time (35 or more hours per week) 





Working part-time (less than 35 hours per week)





Self-employed








Student (not working)





 

Unemployed, but looking for work 






Not in the workforce (for example, unemployed, but not looking for work, a full-time homemaker or parent) 






Retired









OTHER [VOLUNTEERED]






REFUSED [VOLUNTEERED]










QD2:
What is the highest level of formal education that you have completed to date? [READ LIST IF HELPFUL, ACCEPT ONE ANSWER ONLY]
Elementary school or less







Secondary school








Some post-secondary 







College, vocational or trade school 






Undergraduate university program






Graduate or professional university program


 


REFUSED [VOLUNTEERED]









D3:

To which ethnic or cultural group or groups do you belong?  [DO NOT READ LIST, RECORD UP TO FIRST FOUR GROUPS MENTIONED]
CANADIAN (e.g. Québécois/Québécoise)     





NORTH OR CENTRAL AMERICAN – OUTSIDE CANADA (e.g. American, Cuban, Haitian, Mexican, Guatemalan, Panamanian)

ABORIGINAL (e.g. Métis, North American Indian, Inuit)

ARAB

AFRICAN (e.g. Algerian, Ethiopian, Egyptian, Moroccan, Somali,) 

AUSTRALASIAN (e.g. Australia, New Zealand)

ASIAN (e.g. Lebanese, Iranian, Indian, Chinese)

BLACK

EUROPEAN (e.g. English, French, German, Italian, Russian, Turkish)

JEWISH

SOUTH AMERICAN (e.g. Columbian, Brazilian, Chilean)

OTHER (specify)

REFUSED
             



D4:

Are there any children under the age of 18 currently living in your household? 

Yes




 

No



 

REFUSED





D6:

Which of the following income ranges best describes the combined annual income of all persons in your household, before taxes? [READ LIST] 

Under $20,000





$20,000 to just under $40,000



$40,000 to just under $60,000



$60,000 to just under $80,000



$80,000 to just under $100,000



Over $100,000





REFUSED [VOLUNTEERED]






END OF CORE DEMOGRAPHIC QUESTIONS
That concludes the survey. This survey was conducted on behalf of Human Resources and Skills Development Canada. In the coming months the report will be available from Library and Archives Canada. Thank you very much for taking part. It is appreciated.
INTERVIEWER RECORDS:
GENDER

LANGUAGE OF INTERVIEW

PROVINCE/TERRITORY
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