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BETTER JOBS GEN. POP. ACET - 2013

Q1A. Over the past few weeks or so, have you seen, heard or read any advertising about programs and services available to help Canadians obtain the right skills and training?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

YES                                      401       85       48       30      154       56       27      200      201      106      142      148      110      155      132      117      116      112      119      280

                                         40%      63%      45%      45%      40%      23%      37%      41%      39%      38%      39%      42%      34%      44%      42%      36%      44%      40%      37%      41%

                                                CDEFG        F        F        F                 F                                                              M        m                 p                           

NO                                       591       48       57       36      225      179       45      281      309      169      219      199      211      193      184      207      148      164      193      392

                                         59%      36%      53%      54%      59%      75%      63%      58%      60%      61%      60%      57%      65%      55%      58%      63%      56%      59%      61%      58%

                                                             B        B        B    BCDEG        B                                                    No                          q                                    

DON'T KNOW                                11        1        2        1        3        4        -        5        5        2        6        3        5        5        2        3        1        4        5        5

                                          1%       *%       2%       1%       1%       2%                1%       1%       1%       2%       1%       1%       1%       1%       1%       *%       1%       2%       1%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                       Table Q1B Page 2

                                                                                                                                                                                       Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q1B. What can you remember about this advertising? What words, sounds or images come to mind? (TOTAL MENTIONS)

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                401       85       48       30      154       56       27      200      201      106      142      148      110      155      132      117      116      112      119      280

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           416       88       56       64      123       48       37      209      207       70      133      208      116      163      133      121      122      109      107      307

Upgrading skills and training             58       10        9        1       30        7        1       29       28       24       20       14        9       26       23       18       12       19       19       39

                                         14%      12%      18%       2%      19%      13%       5%      15%      14%      23%      14%       9%       8%      17%      18%      16%      10%      17%      16%      14%

                                                    D       Dg                DG        D                                   L                                   M        M                                             

Government of Canada has programs/        47        7        5        2       23        7        2       21       26        6       23       17       11       22       14       15       13       12       13       34

service relating to skills/post-         12%       8%      11%       8%      15%      13%       9%      11%      13%       5%      16%      11%      10%      14%      11%      13%      11%      11%      11%      12%

secondary education/employment                                                                                                       J                                                                                 

Skills/training education for a           47       12        6        4       16        7        2       17       29       10       14       21       14       18       14       12       15        9       10       37

better job                               12%      15%      12%      12%      10%      12%       6%       9%      15%      10%      10%      14%      13%      11%      11%      10%      13%       8%       8%      13%

                                                                                                                   h                                                                                                   

Skilled Trades/Trades Training/           27        4        2        5       10        4        1       12       14        8       10        8        7       13        7        7        9        9        4       22

Apprenticeship Programs                   7%       5%       5%      17%       7%       7%       3%       6%       7%       8%       7%       6%       6%       8%       5%       6%       8%       8%       4%       8%

                                                                  BCEfG                                                                                                                                                

Young people morphing into                23        5        3        2        8        4        0       11       12        6        8        9        9        7        6        0       11       10        7       16

different professions (general)           6%       6%       6%       8%       5%       7%       2%       6%       6%       6%       6%       6%       9%       5%       5%       *%      10%       9%       6%       6%

                                                                                                                                                                                           P        P                  

The ad is part of the Economic            23        3        4        2        9        2        3       14        9        6        8        8        2        9       12        8        5        8        6       17

Action Plan                               6%       4%       8%       6%       6%       4%      12%       7%       5%       6%       6%       5%       2%       6%       9%       7%       5%       7%       5%       6%

                                                                                                                                                                m        M                                             

Importance of continuing education        17        4        1        1        9        1        -        8        8        8        2        6        4        8        5        7        4        3        4       13

                                          4%       4%       2%       3%       6%       3%                4%       4%       8%       1%       4%       3%       5%       4%       6%       3%       3%       3%       5%

                                                                                                                            K                 k                                                                        

GOVERNMENT (Jobs Creation Programs/       17        7        3        2        3        -        2        9        8        5        3        8        5        5        6        5        5        5        3       13

Government Programs)                      4%       8%       5%       6%       2%                9%       4%       4%       5%       2%       6%       5%       4%       5%       4%       5%       4%       3%       5%

                                                    e                                                                                                                                                                  

Images of Educational Institutions/       16        -        -        1       12        2        1        8        9        6        5        5        7        8        2        3        5        4        7        9

Educational Settings/Education            4%                         5%       8%       4%       3%       4%       4%       6%       3%       3%       6%       5%       2%       2%       5%       4%       6%       3%

General                                                                                                                                                o                                                               

Images of People/People                   14        2        3        1        8        -        0        8        6        6        5        2        4        5        5        4        5        5        3       11

Discussing Career/ People On the          3%       2%       7%       2%       5%                2%       4%       3%       6%       4%       1%       3%       3%       4%       4%       4%       4%       3%       4%

Job                                

B.C. Jobs Plan/B.C. Gov't ad              12       12        -        -        -        -        -        7        5        1        6        5        4        5        3        5        1        3        4        8

                                          3%      14%                                                    3%       2%       1%       4%       3%       4%       3%       2%       4%       1%       3%       3%       3%

Thinking about your career                11        1        2        1        1        5        1        5        6        6        3        3        3        5        4        3        6        1        7        5

                                          3%       2%       5%       4%       1%       8%       2%       3%       3%       5%       2%       2%       3%       3%       3%       3%       5%       1%       6%       2%

                                                                                        e                                                                                                  r                           

Upgrade Immigrant's skills/                8        -        2        0        6        -        -        6        2        -        5        3        1        2        5        2        2        3        5        4

Education for Immigrants                  2%                4%       1%       4%                         3%       1%                4%       2%       1%       1%       4%       2%       2%       3%       4%       1%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                       Table Q1B Page 3

                                                                                                                                                                                       Mar. 14, 2013

                                                                                                                                                                                       (Continued)

BETTER JOBS GEN. POP. ACET - 2013

Q1B. What can you remember about this advertising? What words, sounds or images come to mind? (TOTAL MENTIONS)

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

A young woman jogging/morphing             8        -        -        1        2        5        -        2        6        1        6        0        -        3        5        3        1        4        4        4

into a construction worker                2%                         3%       2%       8%                1%       3%       1%       4%       *%                2%       3%       2%       1%       4%       3%       1%

                                                                                                                                     L                                                                                 

Logo/Arrows/Green Maple Leaf               5        -        2        1        1        1        -        1        4        1        2        1        1        -        3        2        -        1        2        2

                                          1%                3%       4%       1%       2%                *%       2%       1%       2%       1%       1%                3%       1%                1%       2%       1%

A young man who is a patient/              5        1        -        -        3        1        -        -        5        2        1        2        3        -        2        1        2        1        3        2

morphing into a nurse/doctor              1%       1%                         2%       2%                         2%       2%       1%       1%       3%                1%       1%       2%       1%       3%       1%

Recalled Media Placement                   4        1        -        -        2        -        -        -        4        1        2        -        -        1        2        1        -        2        1        3

                                          1%       2%                         2%                                  2%       1%       2%                         1%       2%       1%                2%       1%       1%

A young woman stepping out of a            4        -        -        1        1        1        0        2        2        -        1        3        2        0        1        2        1        1        1        3

plane/morphing into an engineer           1%                         4%       1%       2%       2%       1%       1%                *%       2%       2%       *%       1%       2%       1%       *%       *%       1%

Aborigionals and Job Creation              1        -        -        1        -        -        -        1        0        -        -        1        0        0        0        0        0        0        -        1

                                          *%                         3%                                  *%       *%                         1%       *%       *%       *%       *%       *%       *%                *%

Trade Grants and other Skilled             1        -        -        -        1        -        -        -        1        -        -        1        -        -        1        -        -        1        -        1

Trade Educational Funding                 *%                                  1%                                  *%                         1%                         1%                         1%                *%

OTHER (SPECIFY)                           57       15        9        3       14       11        5       22       35       17       15       23       21       21       15       23       20       10       22       34

                                         14%      17%      18%      10%       9%      19%      19%      11%      17%      16%      11%      15%      19%      13%      12%      20%      17%       9%      19%      12%

                                                                                                                   h                                                              R        r                           

DON'T KNOW                                83       14        9        7       29       13       10       44       39       18       26       39       24       32       25       21       24       19       17       66

                                         21%      17%      19%      24%      19%      23%      36%      22%      19%      17%      18%      26%      22%      21%      19%      18%      21%      17%      14%      23%

                                                                                               Bce                                           jk                                                                       S

REFUSED                                    2        1        -        -        1        -        -        2        -        -        1        1        1        -        1        1        -        1        -        2

                                          1%       1%                         1%                         1%                         1%       1%       1%                1%       1%                1%                1%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table Q2_ALL Page 4

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q2_ALL. TOTAL AD RECALL

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

RECALL AT LEAST ONE AD                   596       82       69       40      223      141       41      285      311      155      234      204      190      223      181      179      165      176      186      408

                                         59%      61%      64%      59%      58%      59%      58%      59%      60%      56%      64%      58%      58%      63%      57%      55%      62%      63%      58%      60%

                                                                                                                                     j                                                     p        p                  

DO NOT RECALL ANY ADS                    406       52       39       28      160       98       30      202      205      122      133      146      135      130      137      147      100      103      132      269

                                         41%      39%      36%      41%      42%      41%      42%      41%      40%      44%      36%      42%      42%      37%      43%      45%      38%      37%      42%      40%

                                                                                                                            k                                                    qr                                    

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                       Table Q2A Page 5

                                                                                                                                                                                       Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q2A. Do you remember seeing a tv ad over the past few weeks or so where a young woman morphs into an engineer, another young woman morphs into a construction worker & a young man 

morphs into a health care professional while a female voice talks about getti

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

YES                                      515       72       54       33      190      129       37      246      269      136      202      174      157      200      156      154      150      150      165      348

                                         51%      54%      50%      49%      50%      54%      51%      51%      52%      49%      55%      50%      48%      57%      49%      47%      56%      54%      52%      51%

                                                                                                                                                               Mo                          P                           

NO                                       422       43       47       28      166      106       31      216      206      116      138      163      151      128      138      144      100      116      125      291

                                         42%      32%      44%      42%      43%      44%      44%      44%      40%      42%      38%      47%      47%      36%      43%      44%      38%      41%      39%      43%

                                                             b                 B        B        b                                            K        N                 n                                             

NOT APPLICABLE / DO NOT HAVE TV /         58       15        6        6       23        4        4       23       35       24       25        8       13       23       22       25       15       12       24       33

DO NOT WATCH TV                           6%      11%       5%       8%       6%       2%       5%       5%       7%       9%       7%       2%       4%       6%       7%       8%       5%       4%       8%       5%

                                                 ceFg        f        F        F                                            L        L                                   m        r                                    

DON'T KNOW                                 7        4        1        1        2        -        -        2        6        1        2        4        3        2        2        4        1        2        3        5

                                          1%       3%       1%       1%       1%                         *%       1%       *%       *%       1%       1%       1%       1%       1%       *%       1%       1%       1%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                       Table Q2B Page 6

                                                                                                                                                                                       Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q2B. Do you remember seeing a tv ad over the past few weeks or so where a young man morphs into a lab technician, another man morphs into a heavy equipment operator, & a young woman 

morphs into a student while a male voice talks about getting the right ski

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

YES                                      383       53       45       28      132      102       23      207      176      103      158      122      119      147      117      114       97      123      122      261

                                         38%      39%      42%      41%      35%      43%      33%      42%      34%      37%      43%      35%      37%      42%      37%      35%      37%      44%      39%      39%

                                                                                       eg                 I                          L                                                             Pq                  

NO                                       554       67       55       34      220      133       45      259      296      151      181      216      190      183      176      189      153      140      172      375

                                         55%      50%      51%      50%      58%      55%      63%      53%      57%      54%      49%      62%      58%      52%      55%      58%      58%      50%      54%      55%

                                                                                               Bcd                                            K                                   r                                    

NOT APPLICABLE / DO NOT HAVE TV /         53       15        6        5       23        3        2       21       32       21       24        7        9       21       23       20       14       12       21       32

DO NOT WATCH TV                           5%      11%       5%       7%       6%       1%       3%       4%       6%       8%       6%       2%       3%       6%       7%       6%       5%       4%       7%       5%

                                                  cFG        F        F        F                                            L        L                          M        M                                             

DON'T KNOW                                12        -        1        1        7        1        1        1       11        3        4        5        7        2        2        3        2        3        2       10

                                          1%                1%       2%       2%       1%       1%       *%       2%       1%       1%       1%       2%       1%       1%       1%       1%       1%       1%       1%

                                                                                                                   H                                                                                                   

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                       Table Q2C Page 7

                                                                                                                                                                                       Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q2C. Do you remember seeing an internet ad over the past few weeks or so showing a young female architecture student? The ad talks about how you need the right tools to get the right 

skills and training for your career.

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

YES                                       97       16       14        5       43       10        8       44       53       28       34       35       36       35       27       37       29       21       32       66

                                         10%      12%      13%       8%      11%       4%      12%       9%      10%      10%       9%      10%      11%      10%       8%      11%      11%       7%      10%      10%

                                                    F        F                 F                 F                                                                                                                     

NO                                       839      107       89       58      308      218       59      413      425      243      316      272      249      303      283      256      226      251      281      551

                                         84%      80%      83%      85%      81%      91%      82%      85%      83%      88%      86%      78%      77%      86%      89%      79%      85%      90%      88%      81%

                                                                                     BcEG                                   L        L                          M        M                 p        P        T         

NOT APPLICABLE / DO NOT HAVE/USE          57        9        4        5       24       11        4       23       34        1       16       39       35       15        6       32        8        5        1       55

INTERNET                                  6%       7%       3%       7%       6%       5%       5%       5%       7%       1%       4%      11%      11%       4%       2%      10%       3%       2%       *%       8%

                                                                                                                                     J       JK       NO                         QR                                   S

DON'T KNOW                                 8        1        1        -        6        -        1        5        3        4        1        3        5        1        2        1        1        1        4        4

                                          1%       1%       1%                2%                1%       1%       1%       2%       *%       1%       2%       *%       1%       *%       1%       *%       1%       1%

                                                                                                                                                       n                                                               

REFUSED                                    1        -        -        -        1        -        -        1        -        -        -        1        -        -        1        -        -        1        -        1

                                          *%                                  *%                         *%                                  *%                         *%                         *%                *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                        Table Q3 Page 8

                                                                                                                                                                                        Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q3. Thinking about the advertising that you saw/heard, what do you think was the main point this advertising was trying to get across?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                596       82       69       40      223      141       41      285      311      155      234      204      190      223      181      179      165      176      186      408

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           600       80       82       80      178      125       55      295      305      106      221      270      198      223      177      180      168      168      167      431

Upgrade your skills/continuing           223       33       29       15       87       45       14      101      122       49       98       77       69       82       72       75       61       60       75      147

education/training to get a better       37%      40%      42%      38%      39%      32%      34%      36%      39%      32%      42%      38%      36%      37%      40%      42%      37%      34%      40%      36%

job                                                                                                                                  j                                                                                 

You can do or be anything you want/      125        9       18        6       39       41       13       39       87       34       43       47       42       48       34       34       44       34       36       88

Anyone can do it/Equality                21%      11%      26%      15%      18%      29%      31%      14%      28%      22%      18%      23%      22%      22%      19%      19%      27%      19%      19%      22%

                                                             B                        BDE      BDe                 H                                                                                                   

Government of Canada has programs/        71       10        6        7       31       16        1       46       26       25       26       20       15       28       29       16       22       27       33       38

services relating to skills/post-        12%      12%       8%      19%      14%      11%       3%      16%       8%      16%      11%      10%       8%      13%      16%       9%      13%      15%      18%       9%

secondary education/employment                      g                cG        G        G                 I                                                              M                          p        T         

It's never too late to go back to         29        6        1        1       14        4        3       10       20       14        8        8       11        9        9       14        6        6        9       20

school/get education/upgrade              5%       8%       1%       2%       6%       2%       8%       3%       6%       9%       3%       4%       6%       4%       5%       8%       3%       3%       5%       5%

training/skills or to change                       Cf                         Cf                 c                          k                                                    qr                                    

careers                            

Government rhetoric/propaganda            20       10        1        0        7        1        1       14        6        4        9        6        5       10        5        2        6        8        5       14

                                          3%      12%       1%       1%       3%       1%       2%       5%       2%       2%       4%       3%       3%       4%       3%       1%       4%       4%       3%       4%

                                                CDEFG                                                     i                                                                                         p                  

Importance of trades'                     15        3        1        2        9        -        -        4       11        3        6        6        7        5        2        7        4        3        1       14

apprenticeship/apprenticeship             3%       4%       2%       5%       4%                         2%       3%       2%       2%       3%       4%       2%       1%       4%       2%       2%       1%       3%

programs                                                                                                                                                                                                              S

Importance of getting skills              11        4        1        0        3        1        1        7        4        -        5        6        3        5        2        3        3        3        4        7

upgrading                                 2%       5%       2%       1%       1%       1%       3%       2%       1%                2%       3%       2%       2%       1%       1%       2%       2%       2%       2%

Importance of pursuing post-               8        1        1        -        2        1        2        5        3        -        6        2        2        5        1        -        2        6        5        4

secondary education                       1%       2%       2%                1%       1%       4%       2%       1%                3%       1%       1%       2%       1%                1%       3%       2%       1%

Stay in school                             3        -        -        1        1        2        -        1        2        -        1        2        2        1        -        1        -        1        -        3

                                          1%                         1%       *%       1%                *%       1%                1%       1%       1%       *%                1%                *%                1%

OTHER                                     36        1        6        4       16        8        1       26       10       19        7       10       12       12       12       11        7       16        8       29

                                          6%       2%       9%      10%       7%       6%       3%       9%       3%      12%       3%       5%       7%       6%       6%       6%       4%       9%       4%       7%

                                                             B        B        B        b                 I                KL                                                                       q                  

NOTHING                                    3        -        1        -        2        -        -        2        1        -        2        1        1        1        1        1        -        1        1        2

                                          1%                1%                1%                         1%       *%                1%       1%       1%       *%       *%       1%                *%       *%       1%

DON'T KNOW                                49        5        5        3       10       22        4       30       19        7       23       18       19       18       13       16       10       13        8       41

                                          8%       6%       7%       9%       5%      16%      10%      11%       6%       5%      10%       9%      10%       8%       7%       9%       6%       7%       5%      10%

                                                                                      BCE                 i                          j                                                                                S

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                       Table Q4A Page 9

                                                                                                                                                                                       Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q4A. Did you do anything as a result of seeing or hearing this advertising?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                596       82       69       40      223      141       41      285      311      155      234      204      190      223      181      179      165      176      186      408

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           600       80       82       80      178      125       55      295      305      106      221      270      198      223      177      180      168      168      167      431

YES                                       26        6        3        1        8        5        2       16       10        7       10        9       10        8        8        8        7        6        5       20

                                          4%       8%       5%       2%       4%       4%       5%       6%       3%       5%       4%       4%       5%       4%       4%       4%       4%       3%       3%       5%

NO                                       568       76       64       38      214      136       39      268      300      148      222      195      179      214      173      172      157      170      180      387

                                         95%      92%      94%      96%      96%      96%      95%      94%      97%      95%      95%      96%      94%      96%      96%      96%      95%      97%      97%      95%

DON'T KNOW                                 1        -        1        -        -        -        -        -        1        -        1        -        -        1        -        -        1        -        1        -

                                          *%                1%                                                    *%                *%                         *%                         *%                *%         

REFUSED                                    1        -        -        1        -        -        -        1        -        -        1        -        1        -        -        -        1        -        -        1

                                          *%                         3%                                  *%                         *%                1%                                  1%                         *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                      Table Q4B Page 10

                                                                                                                                                                                      Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q4B. What did you do? (PROBE) Anything else? (TOTAL MENTIONS)

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                 26        6        3        1        8        5        2       16       10        7       10        9       10        8        8        8        7        6        5       20

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                            26        7        5        2        6        4        2       14       12        5        8       13        9        9        8        8        8        5        5       21

Talked to my children                      3        1        1        0        -        -        -        1        2        -        -        3        1        1        1        1        1        -        1        2

                                         12%      23%      38%      51%                                  5%      23%                        35%      10%      10%      17%      13%      21%               12%      12%

Visited actionplan.gc.ca/                  2        -        1        -        1        -        -        -        2        -        1        1        -        2        -        2        -        -        -        2

betterjobs website                        7%               23%               12%                                 18%                8%      11%               22%               23%                                  9%

Visited the website (SPECIFY               1        -        -        -        -        1        -        1        -        1        -        -        -        1        -        -        1        -        -        1

WEBSITE)                                  5%                                          27%                9%               20%                                 17%                        20%                         7%

Talked to my friends                       1        1        1        -        -        -        -        -        1        -        -        1        -        1        1        -        -        -        1        1

                                          5%      10%      19%                                                   13%                        14%                8%       9%                                 12%       3%

Visited the Government of Canada           1        -        -        -        1        -        -        -        1        -        1        -        -        1        -        1        -        -        -        1

website                                   5%                                 15%                                 13%               13%                        16%               16%                                  6%

Called 1-800-O Canada                      1        -        -        -        1        -        -        1        -        -        1        -        1        -        -        1        -        -        -        1

                                          5%                                 15%                         8%                        13%               13%                        16%                                  6%

OTHER (SPECIFY)                           15        4        1        0        5        4        1       11        4        5        6        4        7        2        6        2        4        6        4       11

                                         60%      67%      38%      49%      58%      73%      50%      72%      40%      66%      66%      48%      67%      28%      83%      31%      59%     100%      77%      55%

                                                                                                                                                                         N                         PQ                  

DON'T KNOW                                 1        -        -        -        -        -        1        1        -        1        -        -        1        -        -        -        -        -        -        1

                                          4%                                                   50%       6%               14%                        10%                                                             5%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table Q4C_A Page 11

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q4C_A. Did you …Visit the actionplan.gc.ca/betterjobs website?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                596       82       69       40      223      141       41      285      311      155      234      204      190      223      181      179      165      176      186      408

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           600       80       82       80      178      125       55      295      305      106      221      270      198      223      177      180      168      168      167      431

YES                                       29        3        2        1       12        6        5       13       15       12       15        1       11        9        8       11        6        6       13       15

                                          5%       4%       3%       1%       6%       4%      11%       5%       5%       8%       6%       1%       6%       4%       5%       6%       4%       3%       7%       4%

                                                                               d               bcD                          L        L                                                                                 

NO                                       567       79       66       39      210      136       37      271      296      143      219      202      179      213      172      168      158      171      172      392

                                         95%      96%      96%      99%      94%      96%      89%      95%      95%      92%      94%      99%      94%      96%      95%      94%      96%      97%      93%      96%

                                                    g                eG                                                                      JK                                                                        

DON'T KNOW                                 1        -        1        -        -        -        -        1        -        -        -        1        -        1        -        -        1        -        -        1

                                          *%                1%                                           *%                                  *%                *%                         *%                         *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table Q4C_B Page 12

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q4C_B. Did you …Call 1-800-O Canada?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                596       82       69       40      223      141       41      285      311      155      234      204      190      223      181      179      165      176      186      408

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           600       80       82       80      178      125       55      295      305      106      221      270      198      223      177      180      168      168      167      431

YES                                        7        2        1        -        3        1        1        2        5        2        3        2        2        5        -        2        1        4        3        5

                                          1%       2%       1%                1%       1%       1%       1%       2%       1%       1%       1%       1%       2%                1%       1%       2%       1%       1%

NO                                       585       80       68       40      216      140       41      280      305      151      230      201      185      217      181      176      164      173      183      400

                                         98%      98%      99%     100%      97%      99%      99%      98%      98%      97%      98%      99%      98%      97%     100%      98%      99%      98%      99%      98%

                                                                      E                                                                                                 MN                                             

DON'T KNOW                                 2        -        -        -        2        -        -        2        -        2        -        -        2        -        -        -        -        -        -        2

                                          *%                                  1%                         1%                1%                         1%                                                             1%

REFUSED                                    1        -        -        -        1        -        -        1        -        -        1        -        -        1        -        1        -        -        -        1

                                          *%                                  1%                         *%                         1%                         1%                1%                                  *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table Q4C_C Page 13

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q4C_C. Did you …Get information about training and/or education?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                596       82       69       40      223      141       41      285      311      155      234      204      190      223      181      179      165      176      186      408

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           600       80       82       80      178      125       55      295      305      106      221      270      198      223      177      180      168      168      167      431

YES                                       43        2        6        2       21       11        2       22       21       11       23        8       15       11       16       15       11       11       14       28

                                          7%       2%       9%       5%       9%       7%       5%       8%       7%       7%      10%       4%       8%       5%       9%       8%       6%       6%       8%       7%

                                                             b                 B        B                                            L                                                                                 

NO                                       551       80       62       38      202      131       39      261      290      143      211      195      174      212      164      165      155      165      171      379

                                         93%      98%      91%      95%      91%      93%      93%      92%      93%      92%      90%      96%      92%      95%      91%      92%      94%      94%      92%      93%

                                                  cEF                                                                                         K                                                                        

DON'T KNOW                                 1        -        -        -        -        -        1        1        -        1        -        -        1        -        -        -        -        -        -        1

                                          *%                                                    2%       *%                1%                         1%                                                             *%

REFUSED                                    1        -        1        -        -        -        -        1        -        -        -        1        -        -        1        -        -        -        -        1

                                          *%                1%                                           *%                                  *%                         *%                                           *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table Q4C_D Page 14

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q4C_D. Did you …Go to a Service Canada center?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                596       82       69       40      223      141       41      285      311      155      234      204      190      223      181      179      165      176      186      408

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           600       80       82       80      178      125       55      295      305      106      221      270      198      223      177      180      168      168      167      431

YES                                       43        8        2        2       20        9        3       20       23       16       15       11       17       13       13       15       12        9       16       27

                                          7%      10%       3%       5%       9%       6%       6%       7%       8%      11%       7%       6%       9%       6%       7%       8%       7%       5%       9%       7%

                                                    c                          c                                                                                                                                       

NO                                       552       74       67       38      203      133       38      264      287      138      219      192      172      210      168      165      153      167      169      380

                                         93%      90%      97%      95%      91%      94%      91%      93%      92%      89%      93%      94%      91%      94%      93%      92%      93%      95%      91%      93%

                                                            be                                                                                                                                                         

DON'T KNOW                                 1        -        -        -        -        -        1        1        -        1        -        -        1        -        -        -        -        -        -        1

                                          *%                                                    2%       *%                1%                         1%                                                             *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)
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                                                                                                                                                                                       Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q5. Thinking about the advertising you saw or heard, who do you think produced it? That is, who paid for it?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                596       82       69       40      223      141       41      285      311      155      234      204      190      223      181      179      165      176      186      408

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           600       80       82       80      178      125       55      295      305      106      221      270      198      223      177      180      168      168      167      431

GOVERNMENT OF CANADA/FEDERAL             297       29       35       17      110       86       20      153      144       85      116       94       76      109      111       79       89      101      107      189

GOVERNMENT                               50%      35%      50%      44%      50%      61%      48%      54%      46%      55%      50%      46%      40%      49%      61%      44%      54%      57%      58%      46%

                                                             b                 B      BDe                 i                                                     m       MN                 p        P        T         

PROVINCIAL GOVERNMENT                     63       13        2        3       25       15        5       27       36       18       31       13       23       26       15       17       20       17       22       39

                                         11%      15%       3%       9%      11%      10%      13%       9%      12%      12%      13%       7%      12%      12%       8%      10%      12%      10%      12%      10%

                                                    C                          C        c        c                                   L                                                                                 

MUNICIPAL GOVERNMENT                       3        -        1        -        2        -        -        -        3        -        2        1        1        -        2        1        -        2        1        2

                                          1%                1%                1%                                  1%                1%       *%       *%                1%       *%                1%       1%       *%

TAXPAYERS                                103       28       13       10       41        4        7       55       49       21       40       42       39       42       21       32       27       28       23       80

                                         17%      34%      19%      26%      19%       3%      17%      19%      16%      13%      17%      21%      21%      19%      12%      18%      16%      16%      13%      20%

                                                 CEFG        F        F        F                 F                                            j        O        o                                                     S

OTHER                                     33        3       11        2       12        3        1       12       21       10       11       11        6       11       15        7        8       12       10       23

                                          6%       4%      16%       6%       5%       2%       3%       4%       7%       7%       5%       5%       3%       5%       8%       4%       5%       7%       5%       6%

                                                         BdEFG                                                                                                           m                                             

DON'T KNOW                                96        9        7        6       32       33        8       38       58       21       32       42       44       35       17       44       21       16       22       74

                                         16%      12%      11%      15%      14%      23%      19%      13%      19%      13%      14%      21%      23%      16%       9%      25%      13%       9%      12%      18%

                                                                                      BCe                          h                         jK       nO        o                QR                                   S

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)
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BETTER JOBS GEN. POP. ACET - 2013

Q6. How would you rate the performance of the Government of Canada on providing information about programs and services available to Canadians who wish to enhance their skills and 

training?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                966      133      101       66      372      224       69      475      491      269      355      333      313      338      309      312      260      272      309      650

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           964      129      121      127      291      199       97      479      485      179      338      438      323      336      298      307      269      257      276      681

NET Good                                 425       51       53       33      168       89       30      212      212      149      146      128      128      162      132      138      109      120      148      275

                                         44%      39%      52%      50%      45%      40%      43%      45%      43%      55%      41%      38%      41%      48%      43%      44%      42%      44%      48%      42%

                                                            BF       bf                                                    KL                                   m                                                      

7, Excellent                              65       13        6        6       15       21        4       31       34       21       25       17       28       24       12       26       12       15       23       41

                                          7%      10%       6%       8%       4%      10%       5%       7%       7%       8%       7%       5%       9%       7%       4%       8%       4%       5%       8%       6%

                                                    E                                   E                                                              O        o                 q                                    

6                                        111       12       19        9       44       17       10       62       49       47       27       38       30       51       30       40       29       30       34       77

                                         12%       9%      19%      14%      12%       8%      15%      13%      10%      17%       8%      11%      10%      15%      10%      13%      11%      11%      11%      12%

                                                            bF                                   f                         Kl                 k                mo                                                      

5                                        248       26       28       19      109       51       16      119      129       81       93       73       70       87       90       73       69       75       90      157

                                         26%      19%      28%      28%      29%      23%      23%      25%      26%      30%      26%      22%      22%      26%      29%      23%      26%      27%      29%      24%

                                                                               B                                            L                                            m                                             

4, Neither good nor bad                  334       44       29       22      118       94       28      159      175       69      122      139      123      108      100      105       95       92       99      232

                                         35%      33%      29%      33%      32%      42%      40%      33%      36%      26%      34%      42%      39%      32%      32%      34%      36%      34%      32%      36%

                                                                                       CE                                            J       JK       no                                                               

3                                         99       18       12        5       40       20        3       48       51       24       48       27       24       27       47       34       27       30       34       64

                                         10%      14%      12%       8%      11%       9%       4%      10%      10%       9%      14%       8%       8%       8%      15%      11%      11%      11%      11%      10%

                                                    G        g                 G                                                     L                                  MN                                             

2                                         47        7        4        3       20       10        2       24       23       13       19       14       19       15       12       19       11       12       14       32

                                          5%       5%       4%       5%       5%       4%       3%       5%       5%       5%       5%       4%       6%       5%       4%       6%       4%       4%       4%       5%

1, Terrible                               62       13        3        3       27       11        6       33       30       14       21       26       19       25       18       15       18       18       15       47

                                          6%      10%       3%       4%       7%       5%       9%       7%       6%       5%       6%       8%       6%       7%       6%       5%       7%       7%       5%       7%

                                                    C                          c                 c                                                                                                                     

NET Poor                                 208       38       19       11       87       41       11      104      104       51       87       67       62       67       77       68       56       60       62      144

                                         22%      29%      19%      17%      23%      18%      16%      22%      21%      19%      25%      20%      20%      20%      25%      22%      22%      22%      20%      22%

                                                 cDFG                                                                                                                                                                  

MEAN                                     4.3      4.1      4.5      4.5      4.2      4.3      4.3      4.3      4.3      4.5      4.2      4.2      4.3      4.4      4.2      4.4      4.2      4.3      4.4      4.3

                                                            BE       be                                                    KL                                                                                          

DON'T KNOW                                31        1        5        1       10       12        2       10       21        7        9       15       10       14        7       13        5        6        8       23

REFUSED                                    5        -        1        0        -        4        1        2        3        1        2        2        1        2        2        2        -        1        1        4

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)
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BETTER JOBS GEN. POP. ACET - 2013

Q7. And, using the same scale, how would you rate the performance of the Government of Canada in providing information to the public in general?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                976      132      105       67      370      233       69      479      497      272      359      336      311      344      314      315      263      276      312      656

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           977      129      127      129      290      206       96      486      491      182      343      443      324      343      303      311      272      261      280      690

NET Good                                 383       44       48       28      133      101       28      203      179      127      131      123      132      139      111      120      105      111      128      254

                                         39%      33%      46%      41%      36%      43%      41%      42%      36%      47%      37%      37%      42%      40%      35%      38%      40%      40%      41%      39%

                                                            be                          b                 i                KL                          o                                                               

7, Excellent                              68        7       11        5       18       21        6       37       31       29       19       18       31       26       10       23       18       15       20       47

                                          7%       5%      11%       7%       5%       9%       9%       8%       6%      11%       5%       5%      10%       8%       3%       7%       7%       5%       6%       7%

                                                             e                          e                                  kl                          O        O                                                      

6                                        101       10       11        6       38       26        9       48       53       33       32       36       37       41       23       34       34       23       32       69

                                         10%       8%      11%      10%      10%      11%      13%      10%      11%      12%       9%      11%      12%      12%       7%      11%      13%       8%      10%      10%

                                                                                                                                                       o        o                                                      

5                                        214       27       26       17       78       54       13      119       96       66       80       68       64       72       78       63       53       73       76      138

                                         22%      21%      25%      25%      21%      23%      19%      25%      19%      24%      22%      20%      20%      21%      25%      20%      20%      26%      24%      21%

                                                                                                          i                                                                                         p                  

4, Neither good nor bad                  274       29       28       19      110       68       19      112      162       74      100       97       92      101       79       97       67       74       92      179

                                         28%      22%      27%      28%      30%      29%      28%      23%      33%      27%      28%      29%      30%      29%      25%      31%      25%      27%      29%      27%

                                                                               b                                   H                                                                                                   

3                                        123       22       14        6       55       21        5       61       62       31       58       31       31       42       49       38       36       37       41       80

                                         13%      17%      13%       9%      15%       9%       8%      13%      12%      11%      16%       9%      10%      12%      16%      12%      14%      13%      13%      12%

                                                  dfg                        dfg                                                     L                                   M                                             

2                                         86       17        7        7       33       16        5       51       34       16       33       35       25       25       35       25       28       21       22       61

                                          9%      13%       6%      11%       9%       7%       8%      11%       7%       6%       9%      10%       8%       7%      11%       8%      11%       8%       7%       9%

                                                   cf                                                     i                                   j                                                                        

1, Terrible                              110       20        8        7       38       27       10       51       59       24       37       49       32       37       40       36       27       33       29       82

                                         11%      15%       8%      11%      10%      11%      15%      11%      12%       9%      10%      15%      10%      11%      13%      11%      10%      12%       9%      12%

                                                                                                                                             Jk                                                                        

NET Poor                                 319       59       28       20      126       64       21      163      156       71      128      115       88      104      124       99       91       91       92      224

                                         33%      45%      27%      30%      34%      27%      31%      34%      31%      26%      36%      34%      28%      30%      39%      31%      35%      33%      30%      34%

                                                CDeFG                                                                                J        J                         MN                                             

MEAN                                     4.0      3.6      4.3      4.0      3.9      4.2      4.0      4.0      4.0      4.3      3.9      3.8      4.2      4.1      3.7      4.0      4.0      4.0      4.1      4.0

                                                            BE        b                 B        b                         KL                          O        O                                                      

DON'T KNOW                                24        2        2        -       12        7        2        7       17        5        7       12       13        8        3        9        2        4        6       19

REFUSED                                    2        -        -        0        1        -        1        0        2        -        -        2        0        1        1        2        -        -        -        2

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                       Table Q8 Page 18

                                                                                                                                                                                       Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

Q8. Generally speaking, how would you rate the overall performance of the Government of Canada?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                988      134      104       66      378      237       69      480      508      276      360      343      319      346      317      321      262      276      316      665

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           985      130      125      128      296      210       96      485      500      184      342      450      328      345      306      315      271      261      281      697

NET Good                                 392       50       48       29      152       83       30      207      185      118      134      138      137      144      109      121      103      111      127      264

                                         40%      38%      46%      43%      40%      35%      43%      43%      36%      43%      37%      40%      43%      42%      34%      38%      39%      40%      40%      40%

                                                             f                                            i                                            O        o                                                      

7, Excellent                              79       13        6        5       31       18        6       42       38       25       29       26       37       26       16       26       12       20       29       50

                                          8%      10%       6%       8%       8%       8%       9%       9%       7%       9%       8%       8%      12%       8%       5%       8%       5%       7%       9%       8%

                                                                                                                                                      nO                                                               

6                                        107       11       17       11       44       16        7       61       46       35       28       43       38       36       32       36       30       27       26       81

                                         11%       8%      17%      17%      12%       7%      11%      13%       9%      13%       8%      13%      12%      10%      10%      11%      11%      10%       8%      12%

                                                            bF       BF        f                                            k                 K                                                                       s

5                                        206       26       25       12       77       50       16      104      102       58       78       69       62       82       61       59       61       65       71      133

                                         21%      20%      24%      19%      20%      21%      23%      22%      20%      21%      22%      20%      19%      24%      19%      18%      23%      23%      23%      20%

4, Neither good nor bad                  264       31       22       18      108       71       14      118      146       77       94       89      103       86       73      112       59       62       78      184

                                         27%      23%      22%      28%      29%      30%      20%      25%      29%      28%      26%      26%      32%      25%      23%      35%      22%      22%      25%      28%

                                                                               g        g                                                             nO                         QR                                    

3                                        129       19       14        7       54       24       10       62       67       36       55       37       26       48       54       33       40       41       50       77

                                         13%      14%      13%      11%      14%      10%      15%      13%      13%      13%      15%      11%       8%      14%      17%      10%      15%      15%      16%      12%

                                                                                                                                     l                          M        M                                             

2                                         86       11       10        4       31       24        6       44       42       20       37       29       20       25       39       23       26       28       30       55

                                          9%       8%       9%       6%       8%      10%       9%       9%       8%       7%      10%       8%       6%       7%      12%       7%      10%      10%       9%       8%

                                                                                                                                                                        MN                                             

1, Terrible                              117       23       10        8       33       34        9       49       68       25       40       51       33       42       42       32       34       34       31       85

                                         12%      17%       9%      12%       9%      14%      13%      10%      13%       9%      11%      15%      10%      12%      13%      10%      13%      12%      10%      13%

                                                   cE                                   e                                                     j                                                                        

NET Poor                                 332       53       33       19      119       82       25      155      177       81      132      116       79      116      135       88      101      103      111      217

                                         34%      40%      32%      29%      31%      35%      37%      32%      35%      30%      37%      34%      25%      33%      43%      27%      38%      37%      35%      33%

                                                    d                                                                                                           M       MN                 P        P                  

MEAN                                     4.0      3.8      4.1      4.2      4.1      3.8      4.0      4.1      3.9      4.2      3.9      4.0      4.3      4.0      3.7      4.1      3.9      3.9      4.0      4.0

                                                             f        f        f                          i                 k                         nO        O                 q                                    

DON'T KNOW                                 8        -        2        1        2        2        0        4        3        -        5        3        3        3        1        2        2        2        2        6

REFUSED                                    6        -        1        0        2        -        2        2        4        1        1        4        2        4        -        3        1        2        -        6

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                      Table CS1 Page 19

                                                                                                                                                                                      Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

CS1. Earlier, you mentioned that after seeing the advertising you got information about training and/or education. Where did you get this information? (TOTAL MENTIONS)

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                 43        2        6        2       21       11        2       22       21       11       23        8       15       11       16       15       11       11       14       28

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                            39        1        7        4       16        9        2       22       17        7       20       11       12       11       15       15        9        9       12       26

The Internet (SPECIFY WEBSITES)           11        -        1        -        7        1        2        4        7        4        7        -        2        1        8        2        6        2        5        6

                                         25%               10%               34%      13%     100%      18%      34%      39%      28%               14%       8%      50%      17%      56%      23%      37%      21%

                                                                                               CEF                                                                      MN                 P                           

actionplan.gc.ca/betterjobs                3        -        1        -        1        -        1        1        2        1        2        -        -        2        1        2        1        -        -        3

                                          7%               13%                6%               52%       4%      10%       9%       9%                        18%       6%      14%       9%                        11%

The Government of Canada (General)         3        2        -        -        -        1        -        -        3        -        3        -        1        2        -        -        1        2        -        3

                                          7%     100%                                 12%                        14%               13%                8%      16%                        12%      16%               11%

                                                    F                                                                                                                                                                  

Specific agency/department of the          2        -        1        0        1        -        -        2        1        -        1        1        -        1        1        2        -        -        -        2

Government of Canada (SPECIFY             5%               11%      17%       6%                         7%       3%                5%      13%               11%       6%      11%                                  8%

DEPARTMENT)                        

The provincial/territorial                 3        -        1        -        1        1        -        3        -        1        -        2        1        2        -        1        -        1        1        2

government (general)                      7%                9%                5%      13%               13%               12%               21%       9%      14%                7%               13%      10%       6%

Employer                                   1        -        1        -        -        -        -        1        -        -        -        1        -        1        -        -        -        -        -        1

                                          1%                9%                                           2%                                  7%                5%                                                    2%

Recruiting firms/HR specialists            1        -        -        -        -        1        -        1        -        -        -        1        1        -        -        1        -        -        -        1

                                          2%                                          10%                5%                                 13%       7%                         7%                                  4%

OTHER (SPECIFY)                           19        2        4        1        8        3        -        8       10        3       11        3        7        5        6        7        2        6        8       10

                                         43%     100%      67%      66%      39%      32%               36%      51%      29%      48%      44%      46%      40%      39%      50%      21%      56%      54%      36%

                                                   EF                                                                                                                                                                  

DON'T KNOW/CAN'T REMEMBER/REFUSED          6        -        -        0        3        2        -        5        1        2        2        1        2        1        3        0        1        1        -        6

                                         14%                        17%      16%      21%               21%       6%      20%      10%      18%      15%       9%      16%       2%      12%       9%               21%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                       Table D0 Page 20

                                                                                                                                                                                       Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

D0. GENDER:

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

MALE                                     487       65       54       33      184      117       35      487        -      138      181      163      156      165      162      143      132      156      141      342

                                         49%      48%      50%      49%      48%      49%      49%     100%               50%      49%      47%      48%      47%      51%      44%      50%      56%      44%      50%

                                                                                                                                                                                                    P                 s

FEMALE                                   515       70       54       35      199      122       37        -      515      139      186      187      168      188      156      184      133      123      177      335

                                         51%      52%      50%      51%      52%      51%      51%              100%      50%      51%      53%      52%      53%      49%      56%      50%      44%      56%      50%

                                                                                                                                                                                  R                          t         

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                       Table D1 Page 21

                                                                                                                                                                                       Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

D1. Which of the following categories best describes your current employment status?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

Working full-time (35 or more            412       51       48       32      166       95       22      226      186      138      217       56       99      141      172       77      120      183      174      236

hours per week)                          41%      38%      45%      47%      43%      40%      30%      46%      36%      50%      59%      16%      31%      40%      54%      24%      45%      65%      55%      35%

                                                             G        G        G                          I                 L       JL                          M       MN                 P       PQ        T         

Working part-time (less than 35           90       12        8        4       28       30        8       25       65       34       36       20       27       39       24       37       32       12       30       60

hours per week)                           9%       9%       8%       6%       7%      12%      11%       5%      13%      12%      10%       6%       8%      11%       7%      11%      12%       4%      10%       9%

                                                                                       de                          H        L        L                                            R        R                           

Self-employed                             85       15        8        5       30       19        9       52       33       10       51       22       25       30       28       16       30       28       37       47

                                          8%      11%       7%       7%       8%       8%      12%      11%       6%       3%      14%       6%       8%       9%       9%       5%      11%      10%      12%       7%

                                                                                                          I                         JL                                                     P        P        T         

Student attending full time school        65        9       12        4       24       13        4       35       31       61        5        -       23       26       16       35        7       15       22       43

(not working)                             7%       7%      11%       6%       6%       5%       5%       7%       6%      22%       1%                7%       7%       5%      11%       3%       5%       7%       6%

                                                          deFg                                                              K                                                    QR                                    

Unemployed, but looking for work          46        3        3        3       21       14        2       24       22       13       24        8       17       20        9       24        9        5       11       35

                                          5%       2%       2%       5%       6%       6%       3%       5%       4%       5%       7%       2%       5%       6%       3%       7%       3%       2%       3%       5%

                                                                               B        b                                            L                          o                QR                                    

Not in the workforce (for example,        51        7        8        4       18        7        7       11       40       15       21       15       23       19        9       27        4       10       26       25

unemployed, but not looking for           5%       6%       7%       5%       5%       3%      10%       2%       8%       5%       6%       4%       7%       5%       3%       8%       1%       4%       8%       4%

work, a full-time homemaker or                               f                                   F                 H                                   O                         QR                          T         

parent)                            

Retired                                  227       34       18       14       84       59       18      103      125        -        6      220      101       69       55      101       57       23       11      215

                                         23%      26%      16%      20%      22%      24%      26%      21%      24%                2%      63%      31%      20%      17%      31%      22%       8%       3%      32%

                                                                                                                                              K       NO                         QR        R                          S

OTHER (SPECIFY)                           21        3        2        2        9        4        2       10       12        8        7        7        9        9        4        9        6        3        6       15

                                          2%       2%       2%       3%       2%       2%       3%       2%       2%       3%       2%       2%       3%       3%       1%       3%       2%       1%       2%       2%

PREFER NOT TO SAY                          4        -        1        -        2        1        -        2        2        -        -        1        -        -        1        -        -        1        -        1

                                          *%                1%                1%       *%                *%       *%                         *%                         *%                         *%                *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                       Table D2 Page 22

                                                                                                                                                                                       Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

D2. What is the highest level of formal education that you have completed to date?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

Elementary school or less                 47        4        6        4       18       14        1       24       23        9       10       27       47        -        -       29        6        2        9       37

                                          5%       3%       6%       5%       5%       6%       1%       5%       4%       3%       3%       8%      14%                         9%       2%       1%       3%       6%

                                                                                        g                                                    JK                                  QR                                   S

Secondary school                         278       40       30       18      109       56       25      133      145       74       87      116      278        -        -      121       61       53       68      210

                                         28%      30%      28%      27%      28%      23%      35%      27%      28%      27%      24%      33%      86%                        37%      23%      19%      21%      31%

                                                                                                 f                                            K                                  QR                                   S

Some post-secondary                      112       25       16        8       38       18        7       58       55       33       35       44        -      112        -       43       34       23       30       82

                                         11%      18%      15%      11%      10%       8%      10%      12%      11%      12%       9%      13%               32%               13%      13%       8%      10%      12%

                                                  EFg        F                                                                                                                    r                                    

College, vocational or trade             241       25       18       17       91       74       16      107      134       69       98       73        -      241        -       66       83       60       93      148

school                                   24%      19%      17%      25%      24%      31%      23%      22%      26%      25%      27%      21%               68%               20%      31%      22%      29%      22%

                                                                                      BCe                                            l                                                    PR                 T         

Undergraduate university program         188       19       18       13       72       54       12       86      102       57       76       54        -        -      188       38       56       74       68      119

                                         19%      14%      17%      19%      19%      23%      17%      18%      20%      21%      21%      15%                        59%      12%      21%      26%      22%      18%

                                                                                        b                                            l                                                     P        P                  

Graduate or professional                 130       20       17        8       51       23       10       76       54       36       61       33        -        -      130       28       27       67       49       78

university program                       13%      15%      16%      12%      13%       9%      14%      16%      10%      13%      17%       9%                        41%       9%      10%      24%      15%      12%

                                                             f                                            I                          L                                                             PQ                  

REFUSED                                    6        1        1        -        3        1        0        3        3        -        -        2        -        -        -        -        -        -        -        2

                                          1%       *%       1%                1%       *%       1%       1%       1%                         1%                                                                      *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                       Table D3 Page 23

                                                                                                                                                                                       Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

D3. AGE:

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

18-24                                     89       17        9        6       32       17        7       44       45       89        -        -       37       36       16       48       10       21       23       66

                                          9%      13%       9%       9%       8%       7%      10%       9%       9%      32%                        11%      10%       5%      15%       4%       8%       7%      10%

                                                    f                                                                                                  O        O                QR                 Q                  

25-34                                    188       18       26       14       73       47       11       94       94      188        -        -       45       66       77       62       58       57       89       99

                                         19%      14%      24%      21%      19%      20%      15%      19%      18%      68%                        14%      19%      24%      19%      22%      20%      28%      15%

                                                            BG                                                                                                  m       Mn                                   T         

35-54                                    366       49       41       23      143       85       26      181      186        -      366        -       97      132      138       84       96      145      186      179

                                         37%      36%      38%      34%      37%      36%      36%      37%      36%              100%               30%      37%      43%      26%      36%      52%      58%      26%

                                                                                                                                                                M        M                 P       PQ        T         

55+                                      350       49       31       23      131       88       28      163      187        -        -      350      143      118       87      132      100       56       20      329

                                         35%      36%      29%      34%      34%      37%      39%      33%      36%                       100%      44%      33%      27%      41%      38%      20%       6%      49%

                                                                                                                                                      NO                          R        R                          S

Refused                                    9        1        1        2        3        2        -        5        4        -        -        -        3        1        1        -        2        -        -        4

                                          1%       1%       1%       3%       1%       1%                1%       1%                                  1%       *%       *%                1%                         1%

                                                                      e                                                                                                                                                

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                       Table D4 Page 24

                                                                                                                                                                                       Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

D4. Are there any children under the age of 18 currently living in your household?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

YES                                      318       31       42       21      126       77       21      141      177      112      186       20       77      123      117       71       90      126      318        -

                                         32%      23%      39%      31%      33%      32%      29%      29%      34%      40%      51%       6%      24%      35%      37%      22%      34%      45%     100%         

                                                             B                 B        b                          h        L       JL                          M        M                 P       PQ                  

NO                                       677      103       64       46      252      161       51      342      335      165      179      329      247      230      197      254      175      152        -      677

                                         68%      77%      60%      68%      66%      67%      71%      70%      65%      60%      49%      94%      76%      65%      62%      78%      66%      54%              100%

                                                  CEf                                            c        i                 K                JK       NO                         QR        R                           

REFUSED                                    7        -        1        1        4        1        -        4        3        -        1        1        -        -        3        1        -        1        -        -

                                          1%                1%       1%       1%       *%                1%       1%                *%       *%                         1%       *%                *%                  

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                       Table D6 Page 25

                                                                                                                                                                                       Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

D6. Which of the following categories best describes your total household income? That is, the total income of all persons in your household, before taxes?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

Under $20,000                            130       13       11        5       55       33       12       53       77       39       37       53       65       46       20      130        -        -       24      105

                                         13%      10%      10%       8%      14%      14%      17%      11%      15%      14%      10%      15%      20%      13%       6%      40%                         8%      15%

                                                                               D        d        D                 h                          K       NO        O                                                     S

$20,000 to just under $40,000            196       35        8       14       78       48       14       89      107       70       47       79       85       64       47      196        -        -       46      150

                                         20%      26%       8%      20%      20%      20%      19%      18%      21%      25%      13%      23%      26%      18%      15%      60%                        15%      22%

                                                    C                 C        C        C        C                          K                 K       NO                                                              S

$40,000 to just under $60,000            140       22        9       15       45       36       13       62       79       29       56       53       44       62       34        -      140        -       41       99

                                         14%      17%       8%      22%      12%      15%      18%      13%      15%      11%      15%      15%      14%      18%      11%               53%               13%      15%

                                                    c                CE                 c        c                                                              O                                                      

$60,000 to just under $80,000            125       16       17        9       40       33       10       71       54       38       40       47       22       54       48        -      125        -       49       76

                                         12%      12%      16%      13%      11%      14%      14%      14%      11%      14%      11%      13%       7%      15%      15%               47%               15%      11%

                                                                                                          i                                                     M        M                                             

$80,000 to just under $100,000            90        5       11        6       43       19        6       47       43       20       49       21       24       34       32        -        -       90       42       48

                                          9%       4%      11%       8%      11%       8%       8%      10%       8%       7%      13%       6%       7%      10%      10%                        32%      13%       7%

                                                             b                 B                                                    JL                                                                       T         

$100,000 to just under $120,000           81       12       16        6       24       20        2       39       42       29       39       13       15       23       43        -        -       81       37       44

                                          8%       9%      15%      10%       6%       8%       3%       8%       8%      10%      11%       4%       5%       6%      14%                        29%      12%       6%

                                                    G      EfG        G                 G                                   L        L                                  MN                                   T         

$120,000 to just under $150,000           46        6        7        2       18       11        2       27       19       15       21       10        6       13       26        -        -       46       20       24

                                          5%       4%       7%       3%       5%       5%       3%       5%       4%       5%       6%       3%       2%       4%       8%                        16%       6%       4%

                                                             g                                                                       l                                  MN                                   t         

$150,000 and above                        62        6       14        5       28        6        3       44       19       15       36       11       10       13       38        -        -       62       27       35

                                          6%       5%      13%       7%       7%       3%       4%       9%       4%       5%      10%       3%       3%       4%      12%                        22%       8%       5%

                                                           BFG        f        F                          I                         jL                                  MN                                             

REFUSED                                  131       18       13        6       51       33       10       56       76       22       41       61       53       44       28        -        -        -       30       96

                                         13%      13%      13%       9%      13%      14%      14%      11%      15%       8%      11%      17%      16%      13%       9%                                 10%      14%

                                                                                                                                             JK        O                                                              s

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table MED_A Page 26

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

MEDIA_A. In the last two weeks, have you ... Read a daily newspaper?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

YES                                      593       79       60       39      219      152       44      312      281      133      215      243      173      211      207      160      175      178      168      424

                                         59%      59%      56%      58%      57%      63%      61%      64%      55%      48%      59%      69%      53%      60%      65%      49%      66%      64%      53%      63%

                                                                                                          I                          J       JK                          M                 P        P                 S

NO                                       401       55       46       28      158       87       28      169      231      142      151      105      148      141      110      165       90      101      150      249

                                         40%      41%      43%      41%      41%      36%      39%      35%      45%      51%      41%      30%      46%      40%      35%      51%      34%      36%      47%      37%

                                                                                                                   H       KL        L                 O                         QR                          T         

DON'T KNOW                                 2        -        -        1        1        -        -        1        1        -        -        1        1        -        1        1        -        -        -        1

                                          *%                         1%       *%                         *%       *%                         *%       *%                *%       *%                                  *%

REFUSED                                    6        -        1        -        4        1        -        4        2        2        -        1        2        1        -        -        -        -        -        3

                                          1%                1%                1%       *%                1%       *%       1%                *%       1%       *%                                                    *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table MED_B Page 27

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

MEDIA_B. In the last two weeks, have you ... Read a weekly newspaper?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

YES                                      515       80       55       38      186      124       33      257      258      105      206      204      151      185      177      155      143      151      159      354

                                         51%      60%      51%      57%      49%      52%      45%      53%      50%      38%      56%      58%      47%      52%      56%      47%      54%      54%      50%      52%

                                                   EG                                                                                J        J                          M                                             

NO                                       474       53       50       28      190      114       39      221      253      166      159      144      171      165      136      169      121      126      157      316

                                         47%      40%      47%      42%      50%      47%      54%      45%      49%      60%      43%      41%      53%      47%      43%      52%      45%      45%      49%      47%

                                                                               b                Bd                         KL                          O                                                               

DON'T KNOW                                 7        1        2        1        2        1        -        4        3        4        1        1        -        2        5        2        1        2        2        4

                                          1%       *%       2%       1%       1%       1%                1%       1%       1%       *%       *%                1%       1%       1%       *%       1%       1%       1%

REFUSED                                    6        -        1        -        4        1        0        5        2        2        -        1        2        1        -        -        -        -        -        3

                                          1%                1%                1%       *%       1%       1%       *%       1%                *%       1%       *%                                                    *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table MED_C Page 28

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

MEDIA_C. In the last two weeks, have you ... Watched television?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

YES                                      865      104       91       56      330      220       64      426      438      212      318      330      285      317      260      269      228      254      274      587

                                         86%      78%      84%      83%      86%      92%      90%      88%      85%      76%      87%      94%      88%      90%      82%      82%      86%      91%      86%      87%

                                                                               B     BcDE        B                                   J       JK        O        O                                   P                  

NO                                       130       30       16       10       48       19        7       56       74       63       48       19       38       35       58       57       37       26       43       87

                                         13%      22%      15%      15%      13%       8%      10%      12%      14%      23%      13%       5%      12%      10%      18%      18%      14%       9%      14%      13%

                                                  EFG        f        F        f                                           KL        L                                  MN        R                                    

REFUSED                                    7        -        1        1        4        1        -        4        3        2        -        1        2        1        1        -        -        -        -        3

                                          1%                1%       1%       1%       *%                1%       1%       1%                *%       1%       *%       *%                                           *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table MED_D Page 29

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

MEDIA_D. In the last two weeks, have you ... Listened to the radio?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

YES                                      829      106       90       58      324      193       58      412      417      234      321      270      247      299      279      229      242      258      283      542

                                         83%      79%      84%      86%      85%      80%      80%      85%      81%      84%      87%      77%      76%      85%      88%      70%      91%      92%      89%      80%

                                                                                                                            L        L                          M        M                 P        P        T         

NO                                       166       28       17        8       54       46       14       70       96       41       46       79       75       54       38       98       23       21       34      132

                                         17%      21%      15%      12%      14%      19%      20%      14%      19%      15%      13%      22%      23%      15%      12%      30%       9%       8%      11%      20%

                                                                                                                                             JK       NO                         QR                                   S

REFUSED                                    7        -        1        1        4        1        -        4        3        2        -        1        2        1        1        -        -        -        -        3

                                          1%                1%       1%       1%       *%                1%       1%       1%                *%       1%       *%       *%                                           *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table MED_E Page 30

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

MEDIA_E. In the last two weeks, have you ... Used public transit?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

YES                                      209       30       21        4       83       62        8       95      113       81       79       48       54       66       89       84       46       56       62      145

                                         21%      22%      20%       5%      22%      26%      12%      20%      22%      29%      22%      14%      17%      19%      28%      26%      17%      20%      20%      21%

                                                   DG       Dg                DG       DG        d                         kL        L                                  MN        Q                                    

NO                                       787      104       85       63      295      177       63      387      399      194      287      300      268      287      228      242      219      224      255      529

                                         78%      78%      79%      93%      77%      74%      88%      80%      77%      70%      78%      86%      83%      81%      72%      74%      83%      80%      80%      78%

                                                                   BCEF                       BcEF                                   J       JK        O        O                          P                           

DON'T KNOW                                 1        -        -        1        -        -        -        -        1        -        -        -        -        -        1        -        -        -        -        -

                                          *%                         1%                                           *%                                                    *%                                             

REFUSED                                    6        -        1        -        4        1        -        4        2        2        -        1        2        1        -        -        -        -        -        3

                                          1%                1%                1%       *%                1%       *%       1%                *%       1%       *%                                                    *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table MED_F Page 31

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

MEDIA_F. In the last two weeks, have you ... Read a magazine?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

YES                                      529       81       50       39      199      124       36      247      282      129      185      212      143      190      193      155      144      160      156      371

                                         53%      60%      46%      58%      52%      52%      51%      51%      55%      47%      50%      61%      44%      54%      61%      48%      54%      57%      49%      55%

                                                    C                 c                                                                      JK                 M        M                          P                  

NO                                       465       53       57       27      178      114       35      235      231      145      180      137      179      162      123      171      121      118      161      302

                                         46%      40%      53%      40%      47%      48%      49%      48%      45%      53%      49%      39%      55%      46%      39%      52%      46%      42%      51%      45%

                                                            Bd                                                              L        L                NO        o                 R                                    

DON'T KNOW                                 2        -        -        1        1        -        -        1        1        -        1        -        -        -        2        -        -        1        -        1

                                          *%                         1%       *%                         *%       *%                *%                                  1%                         *%                *%

REFUSED                                    6        -        1        -        4        1        -        4        2        2        -        1        2        1        -        -        -        -        -        3

                                          1%                1%                1%       *%                1%       *%       1%                *%       1%       *%                                                    *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table MED_G Page 32

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

MEDIA_G. In the last two weeks, have you ... Used the Internet?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

YES                                      810      117       92       58      317      171       56      396      414      266      314      226      202      308      299      225      228      272      292      515

                                         81%      87%      86%      85%      83%      71%      78%      81%      80%      96%      86%      65%      62%      87%      94%      69%      86%      97%      92%      76%

                                                    F        F        F        F                                           KL        L                          M       MN                 P       PQ        T         

NO                                       185       17       15        9       61       67       16       86       99        8       53      123      121       45       18      101       37        8       26      159

                                         18%      13%      14%      13%      16%      28%      22%      18%      19%       3%      14%      35%      37%      13%       6%      31%      14%       3%       8%      24%

                                                                                     BCDE                                            J       JK       NO        O                QR        R                          S

DON'T KNOW                                 1        -        -        1        -        -        -        -        1        -        -        -        -        -        1        -        -        -        -        -

                                          *%                         1%                                           *%                                                    *%                                             

REFUSED                                    6        -        1        -        4        1        -        4        2        2        -        1        2        1        -        -        -        -        -        3

                                          1%                1%                1%       *%                1%       *%       1%                *%       1%       *%                                                    *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)
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                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

MEDIA_H. In the last two weeks, have you ... Used Facebook?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                810      117       92       58      317      171       56      396      414      266      314      226      202      308      299      225      228      272      292      515

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           784      109      105      106      242      147       75      392      392      179      300      301      195      303      284      205      230      256      260      521

YES                                      504       71       62       32      181      116       42      225      280      220      186       97      127      200      178      149      151      162      195      308

                                         62%      61%      67%      56%      57%      68%      75%      57%      68%      83%      59%      43%      63%      65%      59%      66%      66%      60%      67%      60%

                                                                                       dE      bDE                 H       KL        L                                                                       t         

NO                                       306       45       30       26      136       55       14      172      135       46      128      129       75      108      122       76       77      110       97      207

                                         38%      39%      33%      44%      43%      32%      25%      43%      32%      17%      41%      57%      37%      35%      41%      34%      34%      40%      33%      40%

                                                    g                fG       FG                          I                          J       JK                                                                       s

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table MED_I Page 34

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

MEDIA_I. In the last two weeks, have you ... Watched videos on Youtube?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                810      117       92       58      317      171       56      396      414      266      314      226      202      308      299      225      228      272      292      515

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           784      109      105      106      242      147       75      392      392      179      300      301      195      303      284      205      230      256      260      521

YES                                      505       67       58       35      214       95       35      281      224      219      196       86      110      187      208      146      139      181      192      311

                                         62%      58%      63%      61%      67%      56%      63%      71%      54%      82%      62%      38%      54%      61%      69%      65%      61%      67%      66%      60%

                                                                               F                          I                KL        L                                  MN                                             

NO                                       304       49       34       22      102       75       21      115      189       47      118      139       92      120       92       79       89       90      100      204

                                         38%      42%      37%      39%      32%      44%      37%      29%      46%      18%      38%      61%      46%      39%      31%      35%      39%      33%      34%      40%

                                                    e                                   E                          H                 J       JK        O        o                                                      

DON'T KNOW                                 1        -        -        -        1        -        -        -        1        -        -        1        -        1        -        1        -        -        -        1

                                          *%                                  *%                                  *%                         *%                *%                *%                                  *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table MED_J Page 35

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

MEDIA_J. In the last two weeks, have you ... Watched a television show transmitted via the internet?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                810      117       92       58      317      171       56      396      414      266      314      226      202      308      299      225      228      272      292      515

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           784      109      105      106      242      147       75      392      392      179      300      301      195      303      284      205      230      256      260      521

YES                                      231       37       22       16       86       47       23      133       99      128       74       29       41       79      112       74       66       79       81      149

                                         29%      32%      24%      28%      27%      27%      41%      33%      24%      48%      24%      13%      20%      26%      37%      33%      29%      29%      28%      29%

                                                                                              CdEF        I                KL        L                                  MN                                             

NO                                       578       79       70       41      231      124       33      263      315      138      239      197      160      229      188      152      161      192      211      366

                                         71%      68%      76%      71%      73%      73%      59%      66%      76%      52%      76%      87%      79%      74%      63%      67%      71%      71%      72%      71%

                                                             G        g        G        G                          H                 J       JK        O        O                                                      

DON'T KNOW                                 0        -        -        0        -        -        -        0        -        -        -        0        0        -        -        -        0        -        0        -

                                          *%                         1%                                  *%                                  *%       *%                                  *%                *%         

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)
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                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

MEDIA_K. In the last two weeks, have you ... Listened to streaming music transmitted via the Internet?

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                                810      117       92       58      317      171       56      396      414      266      314      226      202      308      299      225      228      272      292      515

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                           784      109      105      106      242      147       75      392      392      179      300      301      195      303      284      205      230      256      260      521

YES                                      301       40       29       20      119       68       24      164      137      143      120       37       61      103      136       85       81      108      126      173

                                         37%      35%      32%      34%      38%      40%      43%      41%      33%      54%      38%      16%      30%      33%      45%      38%      36%      40%      43%      34%

                                                                                                          I                KL        L                                  MN                                   T         

NO                                       508       76       63       38      198      103       32      232      276      123      194      189      141      204      163      141      146      163      166      342

                                         63%      65%      68%      66%      62%      60%      57%      59%      67%      46%      62%      83%      70%      66%      55%      62%      64%      60%      57%      66%

                                                                                                                   H                 J       JK        O        O                                                     S

DON'T KNOW                                 1        1        -        -        -        -        -        -        1        -        -        1        -        1        -        -        1        -        -        1

                                          *%       1%                                                             *%                         *%                *%                         *%                         *%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)
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                                                                                                                                                                                     Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

LANGUAGE OF INTERVIEW:

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

ENGLISH                                  784      134      107       68      382       22       71      381      403      219      294      264      257      270      252      250      197      235      258      520

                                         78%     100%     100%     100%     100%       9%     100%      78%      78%      79%      80%      76%      79%      76%      79%      77%      75%      84%      81%      77%

                                                    F        F        F        F                 F                                                                                                 PQ                  

FRENCH                                   218        -        -        -        -      218        -      106      112       58       73       85       68       83       66       77       68       44       60      157

                                         22%                                          91%               22%      22%      21%      20%      24%      21%      24%      21%      23%      25%      16%      19%      23%

                                                                                                                                                                                  R        R                           

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

                                                                                                                                                                                    Table SPROV Page 38

                                                                                                                                                                                    Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

PROVINCE:

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

British Columbia                         133      133        -        -        -        -        -       65       69       36       49       48       44       49       39       48       38       30       31      102

                                         13%     100%                                                   13%      13%      13%      13%      14%      14%      14%      12%      15%      14%      11%      10%      15%

                                                                                                                                                                                                                      S

Alberta                                  107        -      107        -        -        -        -       54       54       35       41       31       36       34       36       19       26       49       42       64

                                         11%              100%                                          11%      10%      13%      11%       9%      11%      10%      11%       6%      10%      18%      13%       9%

                                                                                                                                                                                                   PQ                  

Saskatchewan                              37        -        -       37        -        -        -       18       18       12       11       12       12       14       11       10        9       14       14       22

                                          4%                        55%                                  4%       4%       4%       3%       3%       4%       4%       3%       3%       4%       5%       4%       3%

Manitoba                                  28        -        -       28        -        -        -       13       15        7       11       10        8       10       10        8       14        4        6       22

                                          3%                        42%                                  3%       3%       3%       3%       3%       3%       3%       3%       2%       5%       1%       2%       3%

                                                                                                                                                                                           r                           

Ontario                                  382        -        -        -      382        -        -      184      199      105      143      131      127      130      123      133       85      113      126      252

                                         38%                                100%                        38%      39%      38%      39%      37%      39%      37%      39%      41%      32%      40%      40%      37%

                                                                                                                                                                                  Q                 Q                  

Quebec                                   239        -        -        -        -      239        -      117      122       64       85       88       70       92       76       81       70       56       77      161

                                         24%                                         100%               24%      24%      23%      23%      25%      21%      26%      24%      25%      26%      20%      24%      24%

Newfoundland                              13        -        -        -        -        -       13        6        7        2        8        3        4        5        4        5        1        5        4       10

                                          1%                                                   19%       1%       1%       1%       2%       1%       1%       1%       1%       1%       *%       2%       1%       1%

New Brunswick                             21        -        -        -        -        -       21       10       11        7        5        9        7        6        7        8        8        3        5       16

                                          2%                                                   29%       2%       2%       3%       1%       2%       2%       2%       2%       3%       3%       1%       2%       2%

Nova Scotia                               34        -        -        -        -        -       34       17       17        8       11       14       13       10       11       12       13        3       10       24

                                          3%                                                   48%       4%       3%       3%       3%       4%       4%       3%       3%       4%       5%       1%       3%       4%

                                                                                                                                                                                  r        R                           

P.E.I.                                     3        -        -        -        -        -        3        2        1        -        2        2        1        2        1        1        1        1        2        2

                                          *%                                                    5%       *%       *%                *%       *%       *%       *%       *%       *%       *%       *%       1%       *%

Yukon                                      1        1        -        -        -        -        -        -        1        -        -        1        -        1        -        -        1        -        -        1

                                          *%       *%                                                             *%                         *%                *%                         *%                         *%

Nunavut                                    2        -        -        2        -        -        -        2        1        1        1        1        1        1        0        1        -        1        1        2

                                          *%                         4%                                  *%       *%       *%       *%       *%       *%       *%       *%       *%                *%       *%       *%

TOTAL ATLANTIC                            71        -        -        -        -        -       71       35       37       18       26       28       26       23       22       26       23       12       21       51

                                          7%                                                  100%       7%       7%       6%       7%       8%       8%       7%       7%       8%       9%       4%       6%       8%

TOTAL QUEBEC                             239        -        -        -        -      239        -      117      122       64       85       88       70       92       76       81       70       56       77      161

                                         24%                                         100%               24%      24%      23%      23%      25%      21%      26%      24%      25%      26%      20%      24%      24%

TOTAL ONTARIO                            382        -        -        -      382        -        -      184      199      105      143      131      127      130      123      133       85      113      126      252

                                         38%                                100%                        38%      39%      38%      39%      37%      39%      37%      39%      41%      32%      40%      40%      37%

                                                                                                                                                                                  Q                 Q                  

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)
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                                                                                                                                                                                    Mar. 14, 2013

                                                                                                                                                                                    (Continued)

BETTER JOBS GEN. POP. ACET - 2013

PROVINCE:

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

TOTAL MB, SK & NU                         68        -        -       68        -        -        -       33       35       20       23       23       22       25       21       19       23       19       21       46

                                          7%                       100%                                  7%       7%       7%       6%       7%       7%       7%       7%       6%       9%       7%       7%       7%

TOTAL ALBERTA & NWT                      107        -      107        -        -        -        -       54       54       35       41       31       36       34       36       19       26       49       42       64

                                         11%              100%                                          11%      10%      13%      11%       9%      11%      10%      11%       6%      10%      18%      13%       9%

                                                                                                                                                                                                   PQ                  

TOTAL B.C. & YT                          134      134        -        -        -        -        -       65       70       36       49       49       44       50       39       48       38       30       31      103

                                         13%     100%                                                   13%      13%      13%      13%      14%      14%      14%      12%      15%      14%      11%      10%      15%

                                                                                                                                                                                                                      S

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)
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                                                                                                                                                                                     Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

REGION:

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

BC - Vancouver CMA                        35       35        -        -        -        -        -       18       17       11       10       13       10       16        9       10       11       10        8       27

                                          3%      26%                                                    4%       3%       4%       3%       4%       3%       5%       3%       3%       4%       4%       2%       4%

BC - Island and Coast                     37       37        -        -        -        -        -       17       20        8       16       13        8       18       10       17        8        6        5       32

                                          4%      28%                                                    3%       4%       3%       4%       4%       3%       5%       3%       5%       3%       2%       2%       5%

                                                                                                                                                                m                 r                                   S

BC - South and East                       44       44        -        -        -        -        -       20       24        8       17       19       14       14       16       15       16        7       10       34

                                          4%      33%                                                    4%       5%       3%       5%       6%       4%       4%       5%       5%       6%       3%       3%       5%

                                                                                                                                                                                           r                           

BC - North                                15       15        -        -        -        -        -        7        8        7        6        2        9        1        5        3        4        6        7        8

                                          2%      11%                                                    1%       2%       2%       2%       1%       3%       *%       2%       1%       1%       2%       2%       1%

                                                                                                                                                       N                 n                                             

AB - Edmonton                             38        -       38        -        -        -        -       20       18       16       10       11       11       11       16        9        6       18       16       22

                                          4%               36%                                           4%       4%       6%       3%       3%       4%       3%       5%       3%       2%       6%       5%       3%

                                                                                                                                                                                                   pQ                  

AB - Calgary                              27        -       27        -        -        -        -       12       15       11       12        4        9        6       12        2        8       15        7       19

                                          3%               25%                                           3%       3%       4%       3%       1%       3%       2%       4%       1%       3%       5%       2%       3%

                                                                                                                            l        l                                                     p        P                  

AB - Rest of Province                     41        -       41        -        -        -        -       21       20        7       18       15       15       17        9        7       12       16       19       22

                                          4%               38%                                           4%       4%       3%       5%       4%       5%       5%       3%       2%       4%       6%       6%       3%

SK - Saskatoon                             9        -        -        9        -        -        -        5        5        2        4        2        1        4        5        3        2        4        5        4

                                          1%                        14%                                  1%       1%       1%       1%       1%       *%       1%       2%       1%       1%       1%       2%       1%

SK - Regina                                8        -        -        8        -        -        -        3        5        3        2        3        2        3        3        2        2        4        2        6

                                          1%                        11%                                  1%       1%       1%       *%       1%       *%       1%       1%       1%       1%       1%       1%       1%

SK - Rest of Province                     20        -        -       20        -        -        -       11        8        6        6        7       10        7        3        5        6        6        7       13

                                          2%                        29%                                  2%       2%       2%       2%       2%       3%       2%       1%       2%       2%       2%       2%       2%

MB - Winnipeg                              8        -        -        8        -        -        -        4        4        3        3        3        2        4        3        2        4        0        1        8

                                          1%                        13%                                  1%       1%       1%       1%       1%       1%       1%       1%       1%       2%       *%       *%       1%

MB - Rest of Province                     20        -        -       20        -        -        -        8       11        4        8        7        6        6        7        6       10        3        6       14

                                          2%                        29%                                  2%       2%       2%       2%       2%       2%       2%       2%       2%       4%       1%       2%       2%

ON - GTA                                 112        -        -        -      112        -        -       60       52       28       46       37       20       32       58       28       29       40       36       74

                                         11%                                 29%                        12%      10%      10%      13%      10%       6%       9%      18%       9%      11%      14%      11%      11%

                                                                                                                                                                        MN                          P                  

ON - Southwest                           153        -        -        -      153        -        -       78       75       41       51       59       55       63       34       63       32       41       51      102

                                         15%                                 40%                        16%      15%      15%      14%      17%      17%      18%      11%      19%      12%      15%      16%      15%

                                                                                                                                                       O        O                 Q                                    

ON - Central/SE                           78        -        -        -       78        -        -       33       45       21       31       26       32       22       24       22       17       25       26       50

                                          8%                                 20%                         7%       9%       8%       8%       7%      10%       6%       7%       7%       6%       9%       8%       7%

                                                                                                                                                       n                                                               

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)
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                                                                                                                                                                                     Mar. 14, 2013

                                                                                                                                                                                     (Continued)

BETTER JOBS GEN. POP. ACET - 2013

REGION:

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

ON - North                                39        -        -        -       39        -        -       13       27       15       15       10       20       12        7       20        7        7       13       26

                                          4%                                 10%                         3%       5%       5%       4%       3%       6%       3%       2%       6%       3%       2%       4%       4%

                                                                                                                   H                                  nO                         QR                                    

PQ - Montreal                             95        -        -        -        -       95        -       51       44       20       47       28       19       32       44       22       29       29       34       61

                                          9%                                          40%               10%       8%       7%      13%       8%       6%       9%      14%       7%      11%      10%      11%       9%

                                                                                                                                    JL                                  Mn                 p                           

PQ - Rest of Province                    142        -        -        -        -      142        -       66       76       42       37       61       51       59       31       58       40       27       42       99

                                         14%                                          59%               14%      15%      15%      10%      17%      16%      17%      10%      18%      15%      10%      13%      15%

                                                                                                                                              K        O        O                 R        r                           

ATL - All provinces                       71        -        -        -        -        -       71       35       37       18       26       28       26       23       22       26       23       12       21       51

                                          7%                                                  100%       7%       7%       6%       7%       8%       8%       7%       7%       8%       9%       4%       6%       8%

YT                                         1        1        -        -        -        -        -        -        1        -        -        1        -        1        -        -        1        -        -        1

                                          *%       *%                                                             *%                         *%                *%                         *%                         *%

NU                                         2        -        -        2        -        -        -        2        1        1        1        1        1        1        0        1        -        1        1        2

                                          *%                         4%                                  *%       *%       *%       *%       *%       *%       *%       *%       *%                *%       *%       *%

Unknown                                    6        3        1        -        -        3        -        3        3        4        2        1        3        2        1        5        -        -        2        4

                                          1%       2%       1%                         1%                1%       1%       1%       1%       *%       1%       1%       *%       1%                         1%       1%

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)
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                                                                                                                                                                                     Mar. 14, 2013

BETTER JOBS GEN. POP. ACET - 2013

URBAN/RURAL FLAG:

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

Urban                                    763      105       79       34      314      188       42      382      380      213      282      261      216      270      270      237      206      228      242      514

                                         76%      78%      74%      50%      82%      79%      59%      79%      74%      77%      77%      75%      67%      76%      85%      73%      78%      82%      76%      76%

                                                   DG       DG               cDG       DG                                                                       M       MN                          P                  

Rural                                    228       26       27       33       66       48       29       98      130       58       83       87      104       80       44       81       58       51       73      155

                                         23%      19%      25%      48%      17%      20%      40%      20%      25%      21%      23%      25%      32%      23%      14%      25%      22%      18%      23%      23%

                                                                   BCEF                       BCEF                 h                                  NO        O                 r                                    

Unknown                                   11        3        1        1        2        3        1        7        5        6        2        2        4        3        4        8        1        -        2        9

                                          1%       2%       1%       1%       1%       1%       1%       1%       1%       2%       1%       1%       1%       1%       1%       3%       *%                1%       1%

                                                                                                                                                                                  Q                                    

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)
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BETTER JOBS GEN. POP. ACET - 2013

SAMPLE TYPE:

                                                                                                                                                                                                      CHILDREN UNDER 18

                                                                    REGION                               GENDER              AGE GROUP              LEVEL OF EDUCATION          HOUSEHOLD INCOME        IN HOUSEHOLD   

                                             ===================================================== ================= ========================== ========================== ========================== =================

                                                                                                                                                 HS OR   SOME PS                     $40K -

                                     TOTAL      BC       AB     MB/SK      ON       QC      ATL      MALE    FEMALE   18-34    35-54     55+     LESS    /COLLEGE  UNIV.    <$40K    <$80K    $80K+     YES       NO   

                                    -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- -------- --------

                                         (A)      (B)      (C)      (D)      (E)      (F)      (G)      (H)      (I)      (J)      (K)      (L)      (M)      (N)      (O)      (P)      (Q)      (R)      (S)      (T)

Total 'N'                              1,002      134      107       68      382      239       71      487      515      277      366      350      325      353      318      326      265      279      318      677

                                        100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%     100%

UNWEIGHTED 'N'                         1,002      130      130      130      300      212      100      493      509      185      349      459      336      352      307      322      274      265      283      712

RDD                                      840      101       81       57      329      210       62      401      439      155      337      340      286      292      256      249      224      241      279      554

                                         84%      76%      76%      84%      86%      88%      87%      82%      85%      56%      92%      97%      88%      83%      81%      76%      84%      86%      88%      82%

                                                                     bc       BC       BC       BC                                   J       JK       NO                                   P        P        T         

CELLULAR                                 162       33       26       11       54       29        9       86       76      122       30       10       38       62       62       77       41       38       38      124

                                         16%      24%      24%      16%      14%      12%      13%      18%      15%      44%       8%       3%      12%      17%      19%      24%      16%      14%      12%      18%

                                                 dEFG     dEFG                                                             KL        L                          M        M       QR                                   S

Comparison Groups: BCDEFG/HI/JKL/MNO/PQR/ST

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages

Upper case letters indicate significance at the 95% level.

Lower case letters indicate significance at the 90% level.

NRG RESEARCH GROUP (022-13-2611)

