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Research Purpose and Objectives

Immigration, Refugees and Citizenship Canada (IRCC) conducts an ongoing research programto help the
Department develop a better understanding of Canadian attitudes toward the issues surrounding
citizenship and immigration. By gauging and analyzing the opinions of Canadians and immigrants, the
Department gains insights into important policy areas related to the mandate of the department and
related services.

Theissuesstudiedincluded the following:

e Keyissuesrelatedtoimmigration;

e ViewsonCanadaas a country of immigration;

e Impact ofimmigration;

e Settlementandintegration;

e C(Citizenship;

e Views/expectations of the federal government; and
e Communication needs and preferences.

Summary of Findings

Perceptions of Canada
o Whenasked whatwords comesto mind whenthey think about Canada, the large majority of the
words usedin both the general population and immigrant groups had a positive connotation.

o Words associated with the weather, Canada’s natural environment, maple syrup and diversity
were common themes raised by both groups.

o Immigrants were somewhat more likely to say words that describe the attitude and way of life of
Canadians (e.g. open-minded, welcoming) and that Canada is a calm, safe, stable or secure
country.

o Members of the general population were more likely to say words that reflect things we
encounterinourdaily lives or more traditional symbols (e.g. mapleleaf, hockey, the flag, etc.).

Canada as an Immigration Destination
o Most immigrants came to Canada to study or work and many followed someone else such as a
spouse, parents or children.

o Immigrantswould often referto Canadaas having more opportunities forthe m,as beingabetter
place toraise theirchildren, as having lesscorruption, being cleaner, having less congestion, being
safer/lessviolentand having access to great social support such as healthcare, old age security,
and child support.

Page 5



Le groupe consel

Huorus
2016-17 Qualitative Research About Immigration Issues

Consulting Group

o Canada is also known internationally as being a desirable destination, where immigrants are
welcomed, where quality of life in general is high and they know they will have a passportthat is
well respected around the world.

Perceptions of Immigration Levels and Priorities

o Familiarity with immigration levels and categories was low although immigrants were more
familiar with the categories.

o Participants were generally comfortable with the immigration levels for 2016 and 2017. While
they could assess the impact of this sort of influxon their region, determining the appropriateness
of thislevel ofimmigration forthe overall country was more difficult. The comfort most had with
these immigration levels depended on an assumption that the Government of Canada has some
sort of plan or research regarding the country’s ability to receive, settle and absorb this many
immigrants.

o Most felt the country is large enough and that the benefits to immigration outweigh the
disadvantages.

o Theresearch explored what participants might see as advantagesor disadvantagesof a multi-year
approach to immigration planning as opposed to single-year planning. Participant preferences
were spliton thisissue. Proponents of the single-year approach argued that Canada could easily
adapt fromone yearto the next asinternationaland domesticsituations changed. Proponents of
the multi-yearapproach felt that this would allow government support and social services to more
efficiently plan budgets and resources dedicated to settlement. These participants would
however like some flexibility built into the plan to accommodate any urgent international
situations that might warrant resettling more refugees than originally planned.

o Participants were asked whether a certain immigrant category should be prioritized. Generally,
immigrants and members of the general population wantimmigrants to contribute economically
and ideally they want them to work in the field in which they were trained. Participants in
immigrant groups then prioritized family class immigrants, more so than members of the general
population. Some participantsinimmigrant groupsfelt that familyclass should be prioritized now
that the 2016 influx of Syrian refugees had been processed and many had been waitingto bring
theirfamily members to Canadafor a longtime.

o When asked whether Canada should give more weight in economic programs to Americans and
other people who have American work experience, there was no immediate recognition of the
benefits of this measure and many instantly viewed it as a form of positive discrimination.
Participants started appreciating the relevance and benefits of the measure for certain
professions or industries (e.g. health care) and that someone with American work experience
could conceivably integrate and start working sooner after immigrating compared to someone
withoutthatexperience.

o Greater awareness and media coverage of refugees is changing the discussion on Canada’s role
regarding this specificsegment of immigrantsanditis havingabroaderimpact on how Canadians
discuss immigration in general. The discussions revealed that there were many misperceptions
and misunderstandings around refugees and the refugee process. Inthe end, general population
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participants and immigrants recognized that there are positive and challenging aspects to
resettling refugees and very few would argue that Canada should stop resettling refugees
altogether. However, participants want reassurances around security and integration efforts, and
they hoped that Canada is maintaining some sort of balance between helping those facing crisis
overseas and the ones in need at home. It was also deemed important, when determining
immigration levels for each immigrant category, to strike the right mix of refugees versus other
immigrants who canimmediately “contribute.”

Impact of Immigration on Canada

o As noted earlier, comfort with immigration levels largely depended on an assumption that the
Government of Canada has somesort of plan orresearch regarding the country’sabilityto receive,
settle and absorb 300,000 immigrants. Feedback through these focus groups reveals that some
might think that the overall plan, or system, isnotas robust asit should be.Participants frequently
referredto strains on healthcare, classrooms, traffic, housing and cost of living, employment and
integrationintheir communities.

o These strains or pressures were more likely to be heard from participants in larger Canadian
centres. It should be noted though that participants in smaller centres like Brantford, Red Deer,
Halifax and Winnipegalso expressed concerns with many of these same pressure points, just not
as much as those inthe larger centres and not necessarily across all these pressure points.

o In the end though, the benefits of immigration tended to outweigh the disadvantages or
challenges. Participants from both immigrant and general population groups believe the benefits
of immigration are especially economic (e.g. more labour, international expertise, more
consumers, broadeningthe tax base, etc.) and socialin the form of diversity and multiculturalism.

o One benefit that did come up a few times, more so among members of the general population,
was how Canada’s reputation as a welcoming and diverse country is maintained through our
immigration policy. Thisis areputation of which some participants were proud, espe cially in light
of the immigration policies surfacing in other countries. Compared to economic and diversity
argumentsthough, the reputational componentis secondary.

Settlementand Integration

o Immigrants believed thatintegrationisa desirable outcome forthem and that mostare working
towards integrating. Some members of the general population were less convinced that all
immigrants want to integrate, or at least integrate completely. A few knew of immigrants who
can barely speak an official language and who live, shop, socialize and work almost entirely within
their cultural community, which for them was an indication of not wanting to integrate into
Canadiansociety.

o The most common challengestointegration, as noted by both general population and i mmigrant
participants, were labour-related, especially foreign credential recognition. Immigrants also
emphasizedthattheirinternationalwork experience was not typically recognized and that gaining
the Canadian experience thatemployers seekis very difficult.
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o Not knowingone of the two official languages was also abarrierto integration, as noted by both
general population and certain immigrant participants. Immigrants with at least a working
knowledge of one of the official languages admitted that this definitely helped them in their
integration efforts.

o Participantsinlargercentres hopedthat there are effortsin place to ensure that immigrants are
being encouraged to settle in all parts of the country. Some felt this might prove problematic if
the support mechanisms that are readily accessible and known in larger centers are not equally
available in smaller centers.

Canada and USA

o Atthetime of the focus groups and forthe few months priorto the groups, there were individuals
who had landed in the United States who were illegally walking across the Canadian border.
Discussionsrevealedagenerallack of awareness and accurate understanding of what wasactually
happeningandtheyrevealed averylow level of awareness of the Safe Third Country Agreement
or how this agreement was influencing where individuals decide to cross into Canada.

o Even with some background information, participants still had some difficulty in forming an
opinionaround whatshould be done with the Agreementand what Canada’s role should be.

o Many came to the conclusion that the Agreement is counterintuitive and that the logic of the
Agreement should be either reversed or more complete so that those who cross “illegally” are
alsoturned back.

o Nobody came to the conclusion on their own that the Agreement should be suspended. When
thiswas proposed, some agreed on the basis that this would discourage individuals from crossing
illegally resultinginasaferand more humane approach for refugee claimantsand to more control
overwho crosses our border.

o Thosecrossingthe borderillegally were also seen as jumping the immigrationqueue and that, out
of fairness for other immigrants and refugees who had followed proper procedures, these
claimants should be refused automatic entry. Some immigrant participants were especially
frustrated with this development since many had waited months and even years toimmigrate to
Canada, and some had been waitingalongtime to have family membersimmigrate. Afew were
also concerned that, if the total number of immigrants allowed into Canada in any given year is
fixed, then admitting these refugeesinto Canada would seem unfair if their numbers negatively
impact on quotas for otherimmigrant groups.

Citizenship Oath

o Upcoming modifications to the Oath of Citizenship were discussed in all general population
sessions. Participants had not heard of these modifications being discussed and there was very
low knowledge of the Truth and Reconciliation Commission. Based on background information
provided by the moderator, modifying the Oath was considered acceptable insofar as newcomers
are educated about Indigenous people and treaties.
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ClientService

o The sessions with immigrants explored whether they had any suggestions regarding the
immigration application process. Feedback revealed that the department website is a critical
information portal and touchpoint forimmigrants and continued success there is vital.

o Participantstendedto expressfrustrationintwo key areas, notably the challenge in checkingon
the status of their application, especially through the Department call centre, and immigration
criteria that they felt kept changing, even after their application had been submitted. As such,
immigrants would like to see improvementsin terms of application updates, reduce how many
and how often criteria changes, ifittheymust change, keeping applicantsaware of these changes.

o Finally, immigrants would like to see more investedin properly and completely informing
immigration applicants about credential and experience equivalency in Canada and helping
immigrants achieve equivalency as soon as possible afterimmigrating.

Methodology

The research methodology consisted of twenty traditional, in-facility focus groups. These sessions were
divided across nine different locations across the country and sessions involved immigrants from
particular cultural communities and members of the general population.

The target population forthe focus groups consisted of adult Canadians at least 18 years old and a mix of
immigrants from various cultural communities. Participants invited to participate were randomly
recruited by telephone from the general public or invited from a proprietary database. In the design of
the recruitmentscreener, specificquestionswere inserted to clearly identify whether participants qualify
for the research program and to ensure a good representation of men and women from a mix of ages,
income, residency status and education. Furthermore, specificsessionsin specificcities were conducted
with members of certain cultural communities. Additional qualification criteriaforthe general population
and the immigrantsessionsincluded:

> General population groups
e Excluded immigrants who have been in Canada for 15 years or less
e Incities where there were two general population groups (Brantford and Red Deer), the groups were
segmented by householdincome as follows:

e “High income” was defined as anyone with a personal annual income of over $60,000 or
anyone in a household with multiple incomes with an annual household income of over
$80,000.

e “Low/middle” income was defined as anyonewith a personal annual income of up to $60,000
or anyone in a household with multiple incomes with an annual household income of under
$80,000.

» Immigrant groups included a mix of:
¢ Newcomer Immigrants: Less than 5 years in Canada (minimum of 5 per group)
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e  Established Immigrants: those who have been in Canada for 5to 10 years were then prioritized (2 or
3 per group) with onlya few (1 or 2 per group) who have been inCanada 10to 15 years.

e Excluded individuals who onlyrarely or sometimes speak the specific languageathome

The recruitment process also sought a good representation of men and women from a mix of ages,
income, residency statusand education. Quorusadaptedand translated the recruitment screener and the
moderation guide forthis study based on designs provided by IRCC.

Otherparameters of the studyinclude:

e Quorus recruited 10 participants to achieve 8-10 participants per focus group;

e Immigrants were offered an honorariumof $125.00 and members of the general population an honorarium

of $100.00 at the end of the focus groups;

e At the recruitment stage and at the beginning of each focus group, participants were informed that the
research was for the Government of Canada, that the sessions wereaudio/video taped and that there were

observers.

o Allfocus groups were heldina facility thatallowed the clientteam to observe the sessions, either behind a

one-way mirror or via closed-circuit TV in a room adjacent to the meeting room where the focus groups

took place.

e Atotal of 164 individuals participated in these focus groups, as per the followingtable:

. Number of .
Location Segment Language .. Date and Time
Participants
Montreal, QC French Arabic French 8 March 16 @ 5:30 pm
Montreal, QC General population French 8 March 16 @ 7:30 pm
Surrey, BC General population English 9 March 18 @ 10:00 am
Surrey, BC Punjabi Punjabi 10 March 18 @ 12:00 pm
Vancouver, BC Chinese Mandarin 8 March 20 @ 5:30 pm
Vancouver, BC Filipino English 8 March 20 @ 7:30 pm
Red Deer, AB Low / Middle Income English 8 March 21 @ 5:30 pm
Red Deer, AB High Income English 7 March 21 @ 7:30 pm
Winnipeg, MB General population English 8 March 22 @ 5:30 pm
Winnipeg, MB Filipino English 10 March 22 @ 7:30 pm
Halifax, NS Mix of immigrants English 8 March 23 @ 5:30 pm
Halifax, NS General population English 10 March 23 @ 7:30 pm
North York, ON Chinese Cantonese 8 March 25 @ 10:00 am
North York, ON General population English 8 March 25 @ 12:00 pm
Mississauga, ON Top Sour?e Countries English 8 March 27 @ 5:30 pm
from Middle East
Mississauga, ON Punjabi Punjabi March 27 @ 7:30 pm
Brantford, ON High Income English 7 March 28 @ 5:30 pm
Brantford, ON Low / Middle Income English 7 March 28 @ 7:30 pm
Toronto, ON Top source .countries English 8 March 29 @ 5:30 pm
from Caribbean
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Top source countries

Toronto, ON k
from Africa

English 8 March 29 @ 7:30 pm

All English and French focus groups were moderated by Rick Nadeau, one of Quorus’ bilingual senior
researchers onthe Governmentof Canada Standing Offer. Other focus groupswith non-official languages
like Cantonese, Mandarin and Punjabi were moderated by seasoned moderators fluent in the mother
tongue of the participants.

Qualitative Research Disclaimer

Qualitative research seeks to develop insight and direction rather than quantitatively projectable measures. The
purpose is not to generate “statistics” but to hear the full range of opinions on a topic, understand the language
participantsuse, gaugedegrees of passionand engagement and to leverage the power of the group to inspireideas.
Participantsareencouraged to voicetheir opinions,irrespective of whether or not that view is shared by others.

Due to the sample size, the special recruitment methods used, and the study objectives themselves, it is clearly
understood that the work under discussionisexploratoryinnature. The findings are not, nor were they intended to

be, projectableto a larger population.

Specifically, itis inappropriate to suggest or to infer that few (or many) real world users would behave in one way
simply becausefew (or many) participants behaved in this way during the sessions. This kind of projection is strictly

the prerogative of quantitativeresearch.

Supplier Name: Quorus Consulting Group Inc.

PWGSC Contract Number: B8815-170582/001/CY

Contract Award Date: February 22,2017

Contract Amount (including HST): $160,313.10

For more information, please contact IRCC at: IRCC.COMMPOR-ROPCOMM.IRCC@cic.gc.ca
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Contexte et objectifs de recherche

Immigration, Réfugiés et Citoyenneté Canada (IRCC) dirige un programme de recherche permanent pour
I’aider a mieux comprendre |'attitude des Canadiens et des Canadiennes sur les enjeux relatifs a la
citoyennetéetal’immigration.C’est parlamesure etl’analyse de |’opinion de Canadiens et d’ immigrants
gue le Ministére acquiert de nouvelles perspectives dans des secteurs de politiques importants qui se
rattachenta son mandat et aux services qu’il offre.

Les enjeux examinés sontles suivants :

e Lesenjeuximportantsliésal’ immigration;

e Les perceptionsduCanadacomme pays d’immigration;
e Lesrépercussionsde I'immigration;

e L’établissementet!l’intégration;

e La citoyenneté;

e Llavisionetlesattentesdugouvernementfédéral;

e Lesbesoinsencommunicationetles préférences.

Résumé des conclusions

Les perceptions surle Canada

o Lorsqu’on leur a demandé d’exprimer ce que le Canada évoquait pour eux, les participants des
deux groupes de discussion (immigrants et population en général) ont choisi des mots a
connotation positive.

o Des termes associés au climat, a I’environnement naturel du Canada, au sirop d’érable eta la
diversité revenaient fréquemment dansles deuxgroupes.

o Les immigrants étaient portés a choisir des mots décrivant I’attitude et le mode de vie des
Canadiens (p. ex. : leur ouverture d’esprit, leur accueil) et qualifiaient le Canada de pays calme,
stable etsécuritaire.

o Lesrépondantsissusde lapopulation en générale optaient plutdt pour des mots quireprésentent
les activités du quotidien ou des symboles typiques (p. ex. : la feuille d’érable, le hockey, le
drapeau, etc.).

Le Canada, destination de choix pourlesimmigrants

o La plupartdesimmigrants sontvenusau Canada pour travaillerou étudier, et plusieurs ont suivi
la trace d’une autre personne, parexemple, un conjoint, un parent, un enfant.

o Les participantsindiquaient souvent que le Canadaleur offrait plus de possibilités, que c’étaitun
meilleur endroit ou élever leur famille, qu’il y avait moins de corruption et de congestion, qu'il
était plus propre, plus sécuritaire et moins violent. Le Canada leur donnait aussi accés a un
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important filet social, dont les soins de santé, la sécurité de la vieillesse et les allocations pour
enfants.

o Sur la scéne internationale, le Canada est reconnu comme une destination attrayante; les
immigrants y sont les bienvenus et, dans son ensemble, la qualité de vie y est élevée etils
reconnaissent quelorsqu’ils obtiennent leur citoyenneté canadienne, ils détiennent un passeport
respecté partoutdansle monde.

Perceptionssurles niveaux d’immigration etles catégories prioritaires

o Il existe une méconnaissance des niveaux d’immigration et des catégories prioritaires, quoique
lesimmigrants connaissaient mieuxles catégories d’immigration.

o Les participantsn’ontrien contre les niveaux d’immigration de 2016 et de 2017. Bien qu’ils aient
été en mesure d’évaluer les répercussions de ces niveaux dans leur région, il leur semblait plus
difficile de les saisir pour I’ensemble du pays. Leur réaction était d’autant plus favorable a ces
niveaux d’immigration qu’ils supposaient que gouvernement du Canada avait planifié sa capadité
d’accueillir, d’installer et d’absorber tous ces immigrants au pays.

o La plupart des participants trouvaient que le Canada est d’assez grande taille pour accueillir ce
nombre d’'immigrants et que les avantages de I'immigration dépassent les inconvénients.

o) ué i X v dsav u uriannu
L'enquéte apermis d’explorerles avantages etles désavantages d’uneapproche pluriannuelle et
une approche annuelle de planification de I'immigration. Les préférences des participan
d’ h lle de planification de I’ t L f d t ts
étaient partagéessur cette question. La préférence pourl’approche annuellereposait surtout sur
it qu urrai ux situati i i i

le fait que le Canada pourrait s’adapter aux situations internationales et internes changeantes
d’une année a l'autre. Les adeptes d’une approche pluriannuelle considéraient qu’une telle
démarche favoriserait une planification plus efficace du budget et des ressources
gouvernementalesen matiéred’appui et deservices sociaux pour |’ établissement desimmigrants.
IIs recherchaient cependant une certaine flexibilité dans le plan pour permettre au Canada de
s’ajusteraune situationinternationaleurgente et accueillirrapidement un plus grand nombre de
réfugiésaubesoin.

o On a demandé aux participants s’il fallait prioriser une catégorie d’'immigrants. Généralement
parlant, les participants des deux groupes s’intéressent aux immigrants qui contribuent a
I’économieet, de préférence, qui travaillent dans leurdomaine de compétences. Les participants
issus des groupes d’immigrants ont ensuite accordé la priorité a la catégorie du regroupement
familial, plus que ceux de la population en général. Ayant attendu longtemps pour faire immigrer
des membresde leurfamille, ils considérentimportant de prioriserles demandes de parrainage
maintenantqu’onaterminé le traitement des demandes de réfugiés syriens de 2016.

o Lorsqu’on a demandé aux participants si la catégorie Immigration économique devait accorder
plus d’importance aux Américains et aux personnes qui possedent une expérience de travail
américaine, les participants n’y voyaient aucun avantage immédiat et plusieurs d’entre eux la
qualifiaient de discrimination positive. Apres avoir mieux compris la pertinence et les avantages
de cette mesure pour certaines professions ou industries (p. ex. : les soins de santé), les
participants acceptaient mieux qu’une personne ayant une expérience de travail américaine soit
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plusapte as’intégreretase mettreautravail rapidementapresson arrivée au pays contrairement
a une personne sans cette expérience.

o La couverture médiatique et une plus grande prise de conscience face aux réfugiés modifient les
discussions portant surle role du Canada par rapportaux réfugiés et ontdes répercussions surla
maniére dont les Canadiens parlent d’'immigration en général. Il existe aussi des perceptions
erronées et de I'incompréhension face aux réfugiées et au processus d’octroi de I’asile. Somme
toute, les participants des deux groupes reconnaissent les c6tés positifs et les difficultésassociées
alaréinstallation desréfugiésettrés peu de participants sont d’avis quele Canadadevrait cesser
sesactivités de réinstallation des réfugiés. Cependant, certains participants veulent étre rassurés
quant aux efforts portant sur la sécurité et I'intégration et espérent que le Canada trouve un
certain équilibre entre I’aide aux personnes issues de pays en conflit et celle qu’il apporte aux
personnes dans le besoin au Canada. Lorsque vient le temps de fixer les niveaux d’immigration
pour chaque catégorie d'immigrants, les participants estiment qu’il est important de trouver le
juste équilibre entre I'accueil de réfugiés et celui d’'immigrants qui peuvent étre « mis a
contribution » immédiatement.

Les répercussions de I'immigration au Canada

o Comme mentionné précédemment, la réaction favorable au nombre d'immigrants suppose que
le gouvernement du Canadaest préta accueillir, établiret absorber 300 000 immigrants au pays.
Les commentaires émanant des groupes de discussion laissent penser que certains croient quele
plan d'ensemble ou le systéme n'est pas aussi robuste qu'il devrait I'étre. Les participants ont
souvent mentionné les pressionsexercées surles soinsde santé, les écoles, la congestion routiere,
lelogementetle coltdelavie, le marché dutravail etl'intégration dansleurs collectivités.

o Les participants des grandes villes étaient plus portés a émettre des commentaires relatifs aux
pressions exercées sur leur ville. Les participants des plus petites villes comme Brantford, Red
Deer, Halifax et Winnipeg ont aussi exprimé des préoccupations semblables par rapport a ces
pressions, mais a un degré moindre et pas nécessairement sur tous les points soulevés dans les
grandesvilles.

o Au bout du compte, les avantages de |'immigration outrepassaient les désavantages et les
problémes. Les participants des deux groupes croient que les avantages sont surtout d'ordre
économique (p. ex. : plus de travailleurs, des compétences internationales, plus de
consommateurs, une plus grande assiette fiscale, etc.) et social (sur le plan de la diversité et du
multiculturalisme).

o Les politiques d'immigration du Canada, au coeur de sa réputation de société accueillante et
diverse, constituent un autre avantage mentionné a quelques reprises et surtout par les
participants de la populationen général. Certains participants en étaient fiers, surtout alalumiere
des politiques d'immigration qui voient le jour dans d'autres pays. Le facteur" réputation " se
place cependantderriereles avantagessurle plandel'économieetde ladiversité.
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Etablissement etintégration

o Les immigrants voient leur intégration de maniéere positive, et la plupart y travaillent. Les
participants de la population en général semblaient toutefois moins convaincus du désir des
immigrants de s’intégrer, du moins pleinement. Quelques-uns connaissaient des immigrants qui
parlaientapeine unedeslangues officielleset qui vivaient, faisaient leurs emplettes, socialisaient
et travaillaient presque exclusivement a méme leur communauté ethnoculturelle, y voyant un
signe que lesimmigrants ne veulent pass’intégrer ala société canadienne.

o Tantles participants delapopulationen général quelesimmigrants considérentque les freins liés
au travail constituent I’enjeu d’intégration le plus commun, surtout la reconnaissance des titres
de compétences étrangers. Lesimmigrantsont aussi fait remarquer que leur expérience de travail
internationale n’est souvent pas reconnue et qu’il s’avérait trés difficile d’acquérir I’expérience
canadienne que bon nombre d’employeurs exigent.

o Les participants s’entendaient pour la plupart sur le fait que I'intégration réussie repose sur la
maitrise de 'une des langues officielles du Canada. Les immigrants ayant au moins une
connaissance pratique de lI'uned’entreelles ontadmis que celales avait certainement aidés.

o Plusieurs participants des grandes villes ont dit espérer voir les immigrants s’établir partout au
Canada et que des effortsiraient dans ce sens. D’autres considéraient que cela pourrait cependant
créerun probléme silesmécanismes de soutien, facilementaccessibles et connus dans les grands
centres, ne sont pas offerts de maniére égaledansles plus petites villes.

Le Canadaet les Etats-Unis

o Lorsde latenue des groupesde discussion et méme quelques mois auparavant, le Canada a été
la cible d’'un nombre accru de demandeurs d’asile, des individus admis aux Etats-Unis qui
traversaient illégalement la frontiére a pied pour se rendre au Canada. Les discussions ont
démontré laméconnaissance etl’'incompréhension généralede lasituation etle fait quetres peu
de participants connaissaient I’'Entente sur les tiers pays sdrs et son influence sur I’endroit que
choisissent cesindividus pourentrerau Canada.

o Biengu'ilsaientrecu desrenseignements contextuels, les participants pouvaient difficilement se
faire une opinion surlamaniére de traiter cette Entente et surle réle du Canada.

o Pour plusieurs participants, I’'Entente va a I’encontre de leur intuition. lls croyaient que le
raisonnement sous-jacent devrait étre soitinversé ou plus complet de sorte qu’une personne qui
traverse lafrontiére «illégalement » doitaussi s’enretourner.

o Personne n’a proposé la suspension possible de I’Entente. Toutefois, lorsqu’on a présenté cette
option, certains y voyaient une approche plus sécuritaire et plus humaine, qui permettrait d’avoir
de meilleurs controles sur les personnes qui entrent au Canada et qui dissuaderaient certains
demandeursd’asile de traverserlafrontiere illégalement.

o Certains préconisent le refus automatique de I’entrée aux pays des personnes qui traversaientla
frontiére illégalement, par souci d’équité envers les autres immigrants et réfugiés qui s’étaient
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conformés aux régles. Certains participantsissus des groupes d’immigrants voyaient cette fagon
d’entrerau pays comme un « raccourci » et étaientd’autant plus frustrés par cette situation que
plusieurs d’entre eux avaient d( attendre des mois, voire des années, pour immigrer au Canada
et que d’autres attendaient depuis longtemps I'immigration d’un membre de leur famille. Certains
s’inquietent aussi dufait que I’arrivée de ces réfugiés pourrait avoir un impact défavorablesurles
contingents d’autres groupes d’'immigrants étant donné le nombre fixe d’'immigrants pouvant
entrerau Canadadans une année.

Sermentde citoyenneté

o On a discuté des modifications prévues au serment de citoyenneté dans toutes les séances
composées de membres de la population en général. Les participants ne savaient pas qu’il y avait
une recommandation en ce sens ettres peu d’entre euxconnaissaientlaCommissionde vérité et
réconciliation du Canada. Sur la base des renseignements fournis par le modérateur, les
participants sont d’accord avec la modification du serment si on éduque les nouveaux arrivants
au sujet des Autochtones et destraitésau préalable.

Prestation de services aux clients

o Lors des séances regroupant les immigrants, on a voulu savoir s’ils avaient des suggestions
concernant le processus de demande d’immigration. Les commentaires dévoilent I'importance
critique du site Web du Ministere, qui leur donne accés aux renseignements dont ils ont besoin
et qu’il estvital de bien le maintenir.

o Les participants ont exprimé leur frustration sur deux points principaux : la difficulté a vérifier
I’état de leur demande, surtout auprés du centre d’appel du Ministére, et les critéres
d’immigration qui semblaient changer souvent, méme apreslasoumission de leurdemande. Les
immigrants voudraient donc avoir un accés amélioré aux mises a jour de leurs demandes, une
réduction du nombre et de la fréquence des modifications, et, lorsqu’elles surviennent,
transmettre I'information aux demandeurs.

o Enfin, les immigrants voudraient voir des efforts plus soutenus dans la communication de
renseignements corrects et complets concernant I’équivalence, au Canada, des titres de
compétences étrangers et de I’expérience, et dans I’appui qu’ils recoivent pour obtenir cette
équivalence aussi rapidement que possible.

Méthodologie

Cette recherche se base sur I’animation de vingt groupes de discussion traditionnels en personne.
Composées d’'immigrants issus d’'une communauté ethnoculturelle particuliére et des membres de la
populationengénéral, ces séancesonteulieudans neuf régions du pays.

La population ciblée pourfaire partie des groupes de discussion s’étendait aux adultes canadiens de plus
de 18 ans et a un ensemble d’'immigrants issus de communautés ethnoculturelles diverses. Les
participants ont été recrutés aléatoirement, partéléphone, a partirde la population en général ou encore
a partir d’une base de donnéesexclusive. Lors de la conception du questionnaire de recrutement, on a
utilisé des questions particulieres pour étre en mesure d’identifier clairement si les participants
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répondaient aux critéres de sélection du programme de recherche et pour assurer une bonne
représentation d’hommes et de femmes de divers ages, de revenus, de statut de résidence et de niveau
d’éducation. De plus, les discussions se sont concentrées sur les membres de certaines communautés
ethnoculturelles lors de séances particulieres dans desvilles particuliéres. Il y aaussi eu I’ajout de criteres
de sélection pourle recrutement des participants, a savoir :

» Groupes de la population en général
e Onaexclulesimmigrants qui habitent au Canada depuis moins de 15 ans
e Danslesvillesoules participants des deux groupes provenaient de la population en général (Brantford
et Red Deer), on a diviséles groupes selonle revenu du ménage, soit:
e On a défini comme « a revenu élevé » toute personne dont le revenu annuel dépassait
60 000 $ ou quiconque faisait partie d’'un ménage a revenus multiples dont le revenu annuel
du ménage dépassait800008S.

e On a définicomme « a revenu moyen ou faible » toute personne dont le revenu annuel était
inférieur 3 60 000S ou quiconque faisait partie d’'un ménage a revenus multiples dont le

revenu annuel du ménage étaitinférieura 80 000 S.

> Les groupes d’immigrants (un mélange de ces sous-groupes)
e Les nouveaux arrivants : Arrivés au Canada depuis moins de cing ans (au moins cing dans chaque
groupe)
e Lesimmigrants de plus longue date : La création de deux sous-groupes en priorisantceux qui étaient
au Canada depuis cinga dix ans (deux ou trois personnes par groupe) par rapporta ceux qui étaient au
Canada depuis 10a 15 ans (une ou deux personnes par groupe).
e Ona exclules personnes qui, a la maison, communiquaient peu ou pas dans la langue utilisée pour la

discussion.

Lescritéres de sélection visaientaussia assurerune bonne représentation d’hommes et de femmes selon
leurage, leurrevenu, leurstatut de résidence et leurniveau d’éducation. Quorus, appuyé de documents
congus par IRCC, s’est chargé de |’adaptation et de la traduction du questionnaire de recrutement et du
guide du modérateur pour cette recherche.

Les autres parametres de recherche comprenaient :

e Quorusarecruté 10 participants pour chaquegroupe de discussiondans lebutd’en avoir au moins huit;

e A lafin des groupes de discussion, on a offert une rétribution de 125 $ aux participants des groupes
d’immigrants et une rétribution de 100 $ aux participants dela population en général;

e Al’étape du recrutement et au début de chaque groupe de discussion, on a mentionné aux participants que
cette recherche se faisait pour le compte du gouvernement du Canada, qu’il y aurait un enregistrement

audio et vidéo des groupes de discussionetqu’il y avaitdes observateurs.

e Tous les groupes de discussion onteu lieudans un endroitpermettant a I’équipeclientd’observer la séance,
soitderriére un miroirsans tain ou par télédiffusion en circuitfermé dans une piece avoisinante.

e En tout, 164 personnes ont participéaux groupes de discussion. La répartition estla suivante:
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Endroit

Segment

Nombre de

participants

Date et heure

Montréal (QC) Arabe francophone Frangais 8 Le 16 marsa 17 h 30

Montréal (QC) Population en général Frangais 8 Le 16 marsa19 h 30

Surrey (CB) Populationen général | Anglais 9 Le 18 marsa10h

Surrey (CB) Punjabi Punjabi 10 Le 18 marsal2 h

Vancouver (CB) Chinois Mandarin Le 20 marsa 17 h 30

Vancouver (CB) Philippin Anglais Le 20 marsa19 h 30
A revenu faibleou Anglais .

Red Deer (AB) 8 Le 21 marsa 17 h 30
moyen

Red Deer (AB) A revenu élevé Anglais 7 Le 21 marsa19 h 30

Winnipeg (MB) Populationen général | Anglais 8 Le 22 marsa 17 h 30

Winnipeg (MB) Philippin Anglais 10 Le 22 marsa19 h 30

Halifax (NE) Mélange d'immigrants | Anglais 8 Le 23 marsa 17 h 30

Halifax (NE) Population en général | Anglais 10 Le 23 marsa 19 h 30

North York (ON) Chinois Cantonais 8 Le 25 marsal0h

North York (ON) Populationen général | Anglais 8 Le 25marsal2h
Moyen-Orient Anglais

Mississauga (ON) | (principauxpays 8 Le 27 marsa 17 h 30
d’origine)

Mississauga (ON) | Punjabi Punjabi 8 Le 27 marsa 19 h 30

Brantford (ON) A revenu élevé Anglais 7 Le 28 marsa 17 h 30
A revenu faibleou Anglais

Brantford (ON) 7 Le 28 marsa 19 h 30
moyen
Caraibes (principaux Anglais

Toronto (ON) o 8 Le 29 marsa 17 h 30
pays d’origine)

Toronto (ON) Afrique (principaux | Anglais 8 Le 29 mars 319 h 30

pays d’origine)

Rick Nadeau, bilingue, et un des chercheurs principaux de Quorus, firme qui se trouve surlaliste des
offres permanentes du gouvernement du Canada, a procédé ala modération de tous les groupes de
discussion enanglais etenfrancgais. Pourles groupes de discussion menés dans une autre langue,
comme le cantonais, le mandarin et le punjabi, les séances ont été dirigées par des modérateurs

chevronnés qui parlaient courammentlalangue maternelle des participants.
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Avis de non-responsabilité pour la recherche qualitative

La recherche qualitativevisea obtenir un apergu et une orientation plutét que des mesures quantitatives pouvant
étre extrapolées. Le but n’est pas de générer des statistiques, maisbien de recueillir un éventail complet d’opinions
sur un sujet donné, de comprendre le langage utilisé par les participants, d’évaluer leur degré de passion et
d’engagement, et de tirer parti du pouvoir du groupe pour faire ressortir des idées. Les participants sont invités a
exprimer leurs opinions, peuimporte qu’elles soient partagées ou non.

En raison dela taille de I’échantillonnage, des méthodes de recrutement spéciales utilisées et des objectifs de la
recherche, il est clairement entendu que les travaux faisantl’objetde la discussion sontde nature exploratoire. Les
résultats ne peuvent ni ne doivent étre extrapolés a une population plus vaste.

Il serait également inapproprié de suggérer ou d’insinuer que quelques utilisateurs réels (ou bon nombre d’entre
eux) se comporteraient d’une certaine fagon simplement parce que quelques participants (ou bon nombre d’entre
eux) se sontcomportés de cette fagon durant les séances.Ce type de projection reléve strictement de la recherche
quantitative.

Fournisseur : Le groupe-conseil Quorus Inc.

Numérodu contrat : B8815-170582/001/CY

Date d’octroi du contrat : 22 février 2017

Valeur du contrat (TVH incluse) : 160313,10$

Pour obtenir de plus amples renseignements, veuillez communiquer avec IRCC a I'adresse suivante :

IRCC.COMMPOR-ROPCOMM.IRCC@cic.gc.ca.
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Perceptions of Canada

To open up the discussionin each session, participants were asked what comes to mind when they think

about Canada. Irrespective of the focus group, the large majority of the words used had a positive
connotation.

A numberof themes were mentioned by participants from both the general population groups and those
fromimmigrant groups:

e The weather, including cold, rain, and snow...although “cold” and “snow” were more common
amongimmigrants;

e Canada’s beautiful, clean and bountiful nature and environment;

e Maplesyrup;and,

o Diversity.

Immigrants were somewhat more likely to say words that describe the attitude and way of life of
Canadians, including open-minded and welcoming, our humanity and tolerance, and that Canada is a
calm, safe, stable or secure country. They also alluded to the size of the country and how few peoplelive
here, thatitisa land of opportunity and that itis clean.

Members of the general population were more likely to say words that reflect things we encounterin our
daily lives or more traditional symbols, such asthe maple leaf, the flag, hockey, beer, and our healthcare
system. The terms “freedom” and “democracy” also surfaced more oftenin general population sessions.

Canada as an Immigration Destination

Many of the spontaneous words mentioned by immigrants helped explain why they chose Canadaas an
immigration destination and why they decided to stay after they arrived. At the root of the decision to
move to Canadathough, we discover a variety of contributing factors:

e Many immigrants followed someone else, meaning, they either followed their spouse who had
already immigrated to Canadato work or study, or youngerimmigrants came with their parents.

e A domestic connection (other than a parent or spouse) was often a compelling reason to
immigrate. This tended to be a relative who had already immigrated and settled in Canada, and
ina few casesitwouldbe friendsor coworkers. These connections were often located inthe same
city, region or province as the participant and served as immigration champions who were not
only promoting Canada as a destination, but also providing the new immigrant guidance on
Canadianimmigration processes and procedures, both before and afterimmigrating.

e Participants would often compare Canada to their home country and emphasize the relative
benefit of living here rather than in their home country. Participants would refer to Canada as
having more opportunitiesforthem, as beinga betterplace toraise theirchildren, as having less
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corruption, being cleaner, having less congestion, being safer/ less violent and having access to
great social supportsuch as healthcare, old age security, and child support.

e Canada is also known internationally as being a desirable destination, where immigrants are
welcomed and where quality of life in general is high. Not onlyisitknown as a desirable placeto
live, but once they have their Canadian citizenship, they know they have a passport that is well
respected around the world.

“It is a different social and economic environment here compared to England. [...] | can’t think of any
reason why | would want to leave Canada.” (Immigrant)

“In the beginning, | thought the children would have better opportunity here. [...] Corruption too has
made things worse there — here we don’t face such things.” (Immigrant)

“We wanted to immigrate here because holding a Chinese passport is troublesome to travel —we
immigrated as skilled workers to Canada because it is less trouble to travel and besides, the US is a little
scary.” (Immigrant)

“In 2009, | checked the Internet for the friendliest and most peaceful country and Canada was the top
country. | didn’t know anything else about the country —weather, regulations, etc. —I just wanted to
know which countries were at the top of that list.” (Immigrant)

“My country was getting too unsafe for my family so | put in my papers as a skilled tradesman. This is a
very popular country where people from my country immigrate. | knew people here in 2007. [...] Canada
has a great name behind it and I’'ve been to the US and | don’t like their way of life and their way of
thinking.” (Immigrant)

“I decided to stay because my family is here, | love my job, it is a good place, it has lots of opportunities,
it has good programs for children like swimming —it is a land of opportunity.” (Immigrant)

“Iam able to earn a good living here and | can take care of my family the way | want to take care of
them. It enables my family to have a great life.” (Immigrant)

“The biggest reason | like Canada is the diversity —in my home country there are different people, but
here I’ve made friends who are from all over the world and I just love it.” (Immigrant)
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A focus on international students: A few participants came to Canada as international students. These
focus groups provided the research team the opportunity to understand why certain immigrants had
chosento pursue post-secondary studies in Canada. The main reasons students chose Canadainstead of
studyingin anothercountry like the U.S., Britain, or Australiaincluded:

e More affordable tuition;

e A Canadiandegreeisinternationally recognized anditis seenasa high quality education;
e Canadawasseen as a safe place to study;

e Studentscanwork while they study, whichis notallowed in many other countries; and

e (Canadaand Canadian universities are known for being receptive tointernational students.

Challenges Facing Their Community

Participants in all sessions were asked to identify what they considered some of the more important
challengesfacingtheir community. In focus groups with immigrants, participants were asked to focus on
challengesfacing their ethniccommunity whereas participantsin general populationsessions were asked
to broadly considerthe challenges facing their municipality or part of town.

The most common themes that surfaced in the general population groupsincluded the following:

e Healthcare was almost always raised in each group. Concerns wereraisedregarding being able to
find a family doctor, the long wait times at emergency and the long wait times for, or outright
access to, specialists.

e Publictransportation or trafficwas also oftenraised, especiallyin Toronto and Vancouver.

e Cost of living, especially affordable housing, was also raised in a number of cities. The cost of
buyinga home was especially noted by participantsin Toronto and Vancouver.

e Participants, especially those in the relatively smaller urban centers like Winnipeg, Halifax, Red
Deer and Brantford, were concerned with the lack of employment opportunities,
underemployment, over-use of temporary positions, and low wages, especially minimum wage.
Wages were a particular concern for some who felt wages do not reflect the rate at which the
cost of living has beenincreasing.

e Many notedthe rise in drug use, with fentanyl atthe center of attention —this was more likelyto
be notedinthe smallercentres like Red Deerand Brantford.

e Crime and safety were notedinthe smallercentres such as Red Deer, Brantford and Winnipeg.

e Poverty and homelessness were raised in a variety of centers, as much in Red Deer as in larger
centerslike Torontoand Vancouver. Participants seemed to feel that poverty and homelessness
are on therise largely because of the challenges around employment and wages, the increasing
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cost of living in general, and the high cost of rent and home purchases in particular. Crime and
drug use were also seenas connected to these factors.

“Schools are way over packed and our school is only 4 years old.” (General population)

“Even though we take pride in our healthcare system, we lack doctors, there are extreme wait times in
emergency situations, and our hospital needs to be upgraded.” (General population)

“Our community is growing too fast! Home prices are going up, municipaltaxes are going up [...] and the
city is not taking care of the older neighbourhoods.” (General population)

“Drugs! They are killing us —and there is no race. [...] It is getting worse. It used to be alcoholism and
now our kids are doing drugs and they are dying from it.” (General population)

“Overpopulation —and the pressure it puts on infrastructure, healthcare, housing, jobs, education —it all
links together. There is a snowball effect.” (General population)

“As a first-time home buyer, the idea of buying a house in BC is staggering.” (General population)

Participants were not aware of any particular action or initiative from the Government of Canadathat is
addressing any of the challengesthey raised. There was only very limited recall of potential investments
in infrastructure and support for low-income and middle-class Canadians, such as through the Canada
Child Tax benefit (although participants didnot mention this benefit by name, they described it as part of
theirresponse). As well, participants sometimes confused provincial or municipal government initiatives
with Government of Canadainitiatives.

Challenges Facing Their Ethnic Community - Immigrant Feedback

Even when asked to focus on the challenges faced by their own ethnic communities, immigrants often
raised the same typesof issues raised by participantsin the general population focus groups. In addition
to those broader challenges, immigrants raised some challenges that were unique to immigrants in
general; the issues raised were not exclusive to their own ethnic community. The most common
challengesraised by immigrantsincluded the following:

e Foreign credential recognition, such as when credentials and experience obtained outside of
Canada are not recognized by educational institutions or potential employers.

e Immigrants were also concerned with the lack of employment opportunities in general and the
lack of opportunities in their specific area of expertise. Underemployment is also raised,
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somethingthey believeis connected to the lack of opportunitiesintheirregionorto the fact that
the credentials and experience obtained outside of Canada are notbeingrecognized.

e Evenforthose who are qualified to work, a common challenge is obtaining the Canadian work
experience thatis so often valued by Canadian employers. Related to thisissue is that Canadian
employers do notalways recognize international (or non-Canadian) work experience.

e Learning English was a particular challenge in focus groups with Chinese and middle-eastem
participants. Otherwise, participants who immigrated to Canada already fluent or with at leasta
good working knowledge of one of the two official languages almost seemed to take for granted
their fluency when considering how well they have been able to integrate and settle. More
specifically, these participants all agreed that their ability to integrate would have been much
more difficultif they had not known English or French when they immigrated to Canada.

e Stereotypes exist, but immigrants did not seem to feel that this was a significant challenge for
them. Afew participants stated thatracismis everywhere and thatitis a fact of life, while others
considered some of the stereotyping as ridiculous (e.g. Caribbean participants explained how
some seemtothink they are all from Jamaica and some Chinese immigrants explained that some
locals think that they are all rich) and blamed it on a basicignorance of other cultures. When
specifically prompted, none of the participants had everfeltlike they were physically threatened
orin dangersince arrivingin Canada.

“When | was in India, | was working. After moving here, my education so far, they do not recognize my
MBA. So all the studies | have done in India, you feel like you wasted your studies because there is no
acceptance here. [...] You struggle to get jobs in the right field, in the right place that you want.”
(Immigrant)

“The price of homes is ridiculous.” (Immigrant)

“Languageis the mostchallenging thing — | work in my community, I talk in Farsi. But | should use English
and itis a challenge. | don’t have enough practice.” (Immigrant)

“I did special training but it was not “Internationaltraining” that puts me at a disadvantage. Everywhere
I apply, they ask for Canadian experience and | cannot give it to them, if a student did their internship
here they go ahead first.” (Immigrant)

“They ask for Canadian experience, which | don’t have, but then | don’t get the chance to get it so | am
stuck in between.” (Immigrant)

“The public transportation is always breaking down, and they are not 24-7.” (Immigrant)

Page 26



Le groupe consel

Huorus
2016-17 Qualitative Research About Immigration Issues

Consulting Group

Similarto participantsinthe general population sessions, immigrants had very limited awareness of any
particularaction orinitiative from the Government of Canadathatis addressing any of the challenges they
raised. There were a few mentions of language courses, but these were often said to have long waiting
lists. Immigrants were certainly familiar with various aids and programs that help immigrants settle and
integrate (as noted later in this report), however they did not necessarily associate these with the
Government of Canada oras anything new or recent thatthe Government had introduced to address any
specificchallenge.

Immigration Levels and Priority Categories

When discussing specific aspects of immigration policy and immigration levels, the nature of the
comments and the confidence with which participants spoke around these issues highlighted a general
lack of understanding and awareness of immigration in Canada. Immigrants were more familiar with
immigration categories than general population participants were, but most participants, in any group,
underestimated immigration levels.

Reactions were generally positive to the fact that roughly 300,000 immigrants entered Canadain 2016
and that the numberwould remain roughly the same for 2017. If not positive, participants tended to be
indifferentto the number. These reactions were based on the trust or assumption participants had that
the Government had a plan regarding the country’s ability to receive, settle and absorb these many
immigrants. A few participants initially felt that the proposed number of immigrants was too large, but
then upon realizing thatthis was a nationalfigure (and not just fortheircity or their province) and upon
realizingthat thisfigure includes all immigration categories, not just refugees, the numberbecame more
reasonable.

A common concern with the proposed number of immigrants to Canada was where immigrants would
settle. Participants would argue that the proposed numberis acceptable for Canadagiventhe size of the
country and the amount of space available. However, some participants, especiallythosein larger centers
like Toronto, Vancouver and Montreal, hoped that there are efforts in place to ensure that immigrants
are beingencouragedtosettlein all parts of the country. They suspect that, historically, immigrants have
gravitated to their cities and that more regional diversification is needed to alleviate what they see as
growing pressure on theircity’s systems (e.g. healthcare, schools, roads, etc.) and cost of living.

“300,000 is nota bad number, especially when our population is decreasing because of birth rates —this
is the only way our country can succeed.” (General population)

“Itis a large number if they are not distributing them accordingly —if you are just going to have them
settle in certain communities that are already overpopulated, it is not going to work. [...] We could build
up other parts of the country if we distributed immigrants accordingly. Certain planning needs to be in
place instead of putting extra strain on places that are already strained.” (General population)
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“If there are enough jobs, why not bring all 300,000, maybe even more.” (Immigrant)

It was also explained to participants that IRCC currently sets immigration levels one year at a time. The
research explored what participants might see as advantages or disadvantages of amulti-yearapproach.
Participants were not particularly adamant about one approach overthe otherand tended to agree with
whomever proposedalogicalreasonto keep the current one-yearapproach or change to multi-year plans.

e Preferencesforthe one-yearapproach were largely drivenby a perception that this would allow
for maximum flexibility, without necessarily getting potentialimmigrants’ hopes up. Canada could
easily adapt from one year to the next as international and domestic situations changed.
Proponents of the one-year plan also sensed that a multi-year plan would “lock” Canada into
immigration commitments that may have seemed reasonable atthe time, but that overtime and
with changing circumstancesin Canadaand abroad (e.g. asudden economicdownturn), they may
not be able to fully oradequately deliveronthese commitments.

e Proponents of the multi-yearapproach felt that this would allow government support and sodial
services to more efficiently plan budgets and resources dedicated to settlement. It would also
allow those looking to immigrate (or those looking to sponsor someone to immigrate) to
understand the general direction of the country. These participants would however like some
flexibility builtinto the plan to accommodate any urgent international situations that would see
Canada suddenlyincrease how many refugees it would resettle beyond the original plan.

“The only value | see to something like a 5-year plan is that when they set up their budgets, they could
have money set aside or have things set up. When you have a one-year plan, are you scrambling to get
these 300,000 in or do you have a beautiful network setup for the next 5 years so that it all runs
smoother —they get a job, they can become part of society, etc.” (General Population)

“If we know that in 3 years we will have 300,000 immigrants then you can plan the support services
around it (civil servants, hospitals, etc.). You can plan for this influx.” (General population)

“When you have an annual plan, you can gauge what the country needs every year and adjust quotas
accordingly.” (Immigrant)

Participants were also asked whethera certainimmigrant category should be prioritized. Seeing as many
participants, especially among the general population, did not know the various immigrant categories,
this discussion oftenrequired the moderatorto explain the different categories.

This discussion revealed that the word “priority” takes on two different meanings in this context. Most
participants tended to immediately think that it was referring to a level of urgency, and given this
interpretation, they quickly recommend that Canada needs to prioritize refugees whose situation is most
dire. Participants were asked to consider quantity rather than urgency. For instance, of the 300,000
immigrants being considered for 2017, the moderator would ask which category should make up the
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majority or the bulk of the immigrants. Given this interpretation, and given that most general population
participants were not very familiar with immigrant categories to begin with, it was a challenge for many
to recommend a priority category. Both immigrants and members of the general population would
typically gravitate to preferring more immigrants who can contribute as much and as quickly as possible,
with a contingency for refugees. Immigrants and members of the general population were just as
concerned about seeing immigrants contribute to Canada as they were about making sure they do not
rely on social support too long, if at all. In reaction to proposed immigration levels, one member of the
general population explained: “It depends what they have to offer, what they are bringing in? It depends
if they are drawing off the welfare system as they come in or if they have a contribution to society.”

e Generally, immigrants and members of the general population want immigrants to contribute
economically and ideally they want them to work in the field in which they were trained. They
feelimmigrants shouldcertainly be workingin their field of expertise ifthat was one of thecriteria
underwhichthey qualified asanimmigrant to Canada in the first place.

e Participants in immigrant groups also want family class immigrants to be a priority for the
Government of Canada, especially interms of makingit easierand faster for family to immigrate.
This was raised more often in immigrant groups than in those with members of the general
population. This sentiment largely stemmed from a desire to complete the family picture in
Canada, and that they had been waitingalongtime forthis to happen. Many also explained that
the immigration processis difficult whenitcomes to sponsoring family to immigrate to Canada.
A good example was a Chinese participant who explained that the requirements are somewhat
counter-intuitive: they need to demonstrate to IRCC a certain level of income to sponsor and
support their parents but without their parents to look after their children, one of the income
earners must stay at home, which limits their ability to reach the income they need to effectively
have their parents immigrate. Some participants in immigrant groups also felt that family class
should be prioritized as they felt that those who had been waiting to bring their family members
to Canada should be prioritized now that the 2016 influx of Syrian refugees had been processed.

e Some members of the general population did not understand how older immigrants, such as
parents of established immigrants, can “contribute.” We heardcomments suggesting that Canada
should limit or discourage older immigrants who cannot work and who represent an immediate
burden onthe healthcare system.The mannerin which theseimmigrantscan support established
immigrantsand theircommunityand how they can contribute to the economy as consumers was
not obvioustothese participants.

e Acautionary note was conveyed by bothimmigrantsand members of the general population that
the numberof refugees should not be too high.

“For development, the economic immigrant should be emphasized. Your total development depends on
that, everyone is connected with the economy.” (Immigrant)
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“There are some refugees who come here and take advantage of the system —we need to speed up the
refugee screening process.” (Immigrant)

“300 000 is fine butit depends on class —not too many refugees because they do not have skills, we need
to assume a tax burden to pay for housing, support, etc.” (Immigrant)

Finally, participants were asked whether Canada should give more weight in economic programs to
Americans and other people who have American work experience. The immediatereaction in all sessions
was a general dislike of the proposed idea. There was no immediate recognition of the benefits of this
measure among participants and many instantly viewed the measure as aform of positive discrimination.
A few, who considered the measure a favour to Americans, were not certain that the U.S. government
wouldreciprocate by makingiteasierfor Canadians who wantto immigrate to the U.S.

Immediate reactions to the measure would seem to suggest that participants were mostly, if not
exclusively, focused onthe measure benefiting U.S. citizens wanting toimmigrate to Canada. In this light,
participants could not see why a U.S. citizen should get preferential treatment or more points on their
immigration application. However, when the moderator repeated the measure and then clarified that
more weight could also be given to any immigrant with American experience, participants started
appreciating the relevance and benefits of the measure. In particular, participants started realizing that
there are similarities between the U.S. and Canada when it comes to certain professional standards,
language, and way of life, and that someone with American work experience could conceivably integrate
and start working sooner after immigrating compared to someone without that experience. Parti cipants
did emphasize though that this logic was most relevant to certain professions and trades. For instance,
healthcare was often referenced as a good example of how someone with American healthcare
experience could be eligible for more points on their immigration application.

Participants also stressed that the logicalso depended on the source country. The greater the difference
between such things as language, training requirements or standards between the source country and
Canada, the more relevant American experience becomes. Having worked through some examples with
participants, a few started appreciating how the logic could then be extendedto U.S. citizens as well
despite original resistance to that part of the measure. Some participantsalsofeltthatthrough this same
logic, the measure could be applied to applicants from or with experience in other countries where
standardsin certain trades and professions are similarto Canada’s, such as the UK, Australia, etc.

“I would be uncomfortable giving favouritism to any country, including the US. It’s an ethical issue.”
(General Population)

“I have no problem thinking about it in terms of experience, for instance working in a hospital in the US

compared to a foreign doctor. As a foreign doctor who has work experience in the US, that should make
it easier for you to get into Canada. It’s an equivalence issue.” (General Population)

Page 30



Le groupe consel

Huorus
2016-17 Qualitative Research About Immigration Issues

Consulting Group

Benefits of Immigration for Canada

Participants were asked to list what they considered to be the top two or three ways Canada benefits
from immigration. Results from this exercise show that participants from both immigrant and general
population groups believe the benefits of immigration are especially seen from an economic and sodial
viewpoint. The results also show that, notwithstanding afew differences, both immigrants and members
of the general population have very similar views on how immigration can benefit Canada; there are
numerous similarities in the sub-themes proposed and language used by both groups of participants.
Finally, views onthe benefits of immigration for Canada are very similaracross the country, irrespective
of the region or the size of the community or urban centre.

Economic Benefits

Participants provided many benefits that were related to the economy, and within that broad theme,
labour-related benefits were probably the most common. More specifically:

e Participants, especially in immigrant groups, often referred to the fact that many immigrants
come to Canada to work, which effectively increases the country’s workforce. They are an
important source of skilled labour and in some ways they fill certain labour gaps. For some
participants, more workers meant more production, which thenleads to astrongereconomy. This
may have been a more common commentinimmigrant groups since thatis largelywhy theywere
accepted as immigrants or why they decided to immigrate in the first place. For their part,
members of the general population were more likely than theirimmigrant counterparts to say
immigrants do jobs that Canadians would not do, although this was nota very common benefit.

e Participants also believe that Canada can tap international expertise through immigration. This
was described as an expertise that is difficult to develop domestically, one for which demand
outstrips supply in Canadaor one for which there isan immediate or more urgentneed. There is
an appreciationthat some countries are betterthan Canadain certainindustries and that we can
become more competitive in these industries through immigration.

e Participants described two natural outcomes from having more workers in Canada. First,
participants recognize thatifimmigrants are working, then they are also paying taxes, effectively
increasing Canada’s ability to generate tax revenue. Second, participants recognize that working
immigrants also become consumers, which in turn stimulates the economy. A few even added
that immigrantsimmigrate with money and that they end up spending some of this moneyto get
settled, such as buying a home or home furnishings. This “consumer” argument was more
common among focus groups with the general population.

“We can increase the diversity of our skillset —other countries have expertise in medicine, technology,
research, etc. and we can pick their brains and hopefully if it is beneficial, it stays in Canada.” (General
Population)
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“More people means more production, more consumption, and more self-sustainability.” (General
Population)

“Because there is a shortage of labor, immigrants come and bring about development.” (Immigrant)

Participants also noted avariety of other economicbenefits related toimmigration:

e One of the more common benefits mentioned was how immigration helps offset the aging
Canadian population. Both immigrants and members of the general population seemed to be
familiar with the fact that Canada faces a demographic challenge with its aging population and
low birthrate. They understood that the population needs to grow to support the aging segment
of the population. They also understood that the Canadian population and its workforce need to
become more sustainable by increasing the number of youngercitizens.

e Some participants also believe that immigrants can increase Canada’s productivity and
innovation through theirspecificexpertise or by having a different way of thinking or managing.

e Immigrant participants noted that some immigrantsbring foreign money which theycan not only
spendin Canada (as consumers)but theycan also invest. Immigrantswere more likelyto highlight
the economic importance of investor class immigrants compared to members of the general
population.

e Afew participants also indicated that, through their roles as consumers, immigrants also create
cultural industries that otherwise would not have existed in Canada, such as ethnicgrocery stores
or ethnicrestaurants.

e Afew participants suggested thatimmigrants can improve ourinternational trade potential. For
instance, immigrants who come to Canada as experienced workers could generate more or
different working relationships with theirhome country. They know how businessis done in that
country. They could also share this savviness with locals leading to a knowledge multiplier effect.

“Can create new technologies by importing new talent.” (Immigrant)

“We need immigration for population growth —without it we would be in a negative situation.” (General
Population)

“New immigrants are younger — it will improve the age of the population.” (Immigrant)

“It’s new ideas, new people, new immigrants, with fresh minds, new skills and fresh ideas — Canada is
buying skills through immigration.” (Immigrant)
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Social Benefits

Participantsin everyfocus group also highlighted the extentto which Canada derivesasignificant sodial
benefit in the form of diversity and multiculturalism. It is also worth noting that both immigrants and
participantsinthe general population groupsrecognize this broader benefit for Canada. Participantswere
encouraged to expand on how Canada benefits from greater cultural diversity. Three common themes
emerged fromthis discussion, all of which tended to be widely accepted by participants:

e Diversity “makes us better people” by broadening our knowledge and understanding of other
cultures. Many participants argued that this increased understanding then leads to increased
tolerance in most people. It not only helps us understand other cultures, but helpsus understand
whatis happeningbeyond ourborders.

e |t was argued that diversity also exposes us to different philosophies and ways of thinking. It
generates more perspectiveson anyissue thanif we were notas diverse.

e From alifestyleperspective, culture diversity allows locals to experience different foods, festivals
and cultural events.

“There will be more diversity for the children — a different perspective of looking at the world than what
we would have had. They will have all these different cultures around them and to know, yes, there is a
bigger world than Canada. And our children will learn a better tolerance.” (General Population)

“The society becomes more multicultural and you can benefit from the best parts of each culture’s
lifestyle.” (Immigrant)

“It gives a boost to the economy —there are more festivals to celebrate, people are spending more when
they are out at different activities.” (Immigrant)

“Canadais known for its multiculturalism and this country was built by immigrants and we benefit in so
many ways from diversity, from cultural values, to food. As a whole, we have a better or stronger world
view than perhaps other countries because of the diversity we live in.” (General Population)

Other Benefits

One benefitthat did come up a few times, and more so among members of the general population, was
how Canada’s reputation as a welcoming and diverse country is maintained through our immigration
policy. Thisis a reputation of which some participants were proud, especially in light of the immigration
policies surfacing in other countries. Compared to economic and diversity arguments though, the
reputational componentis secondary.
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Some participants also suspected that our openness to immigrants from some countries improves our
relationship and diplomaticties with those same countries. Afew also suspected that friends and family
who come to visit established immigrants benefits ourtourism industry.

“The knowledge that we help people have a better life — it is something to be proud of.” (General
Population)

Challenges of Immigration for Canada

Participants were also asked to list the top challenges Canada faces related to immigration. The results
from this exercise show that many ofthe benefits of immigration, such as the dimensions related to labour
or diversity, can also be flipped around and seen as challenges. This exercise also revealed that the general
populationtendstoview challenges around immigration somewhat differently compared toimmigrants
— these views are summarized below.

General Population Concerns

Concerns raised by members of the general population tended to focus on our country’s ability to
effectively absorb immigrants. They tended to focus on competition for resources that is typically
associated with population growthin general and on our society’s ability to manage diversity by striking
the right mix of accommodation and integration.

e Froma competitionforresource perspective, members of the general population were concemed
with three particular pressure points:

1. The first was perceived pressure on social infrastructure and services, with schools,
hospitals and healthcare, and roads and congestion at the center of attention. Fora few,
law enforcement fell into this category. Given the extent to which participants were
already concerned with certain aspects of these services, as noted earlier in this report,
they saw an ongoing influx of immigrants adding more pressure on systems and
infrastructures thatthey considered already strained. This sentiment was especially, but
not exclusively, notedinlargercentres like Toronto and Vancouver.

2. Asecond pressure point, and one not entirely disconnectedfrom the first pressure point,
was the perceivedadded pressure on social support costs such asemploymentinsurance,
welfare and healthcare costs untilimmigrants were settled. Although some participants
did recognize thatan increase inimmigrants may resultina larger tax base, few seemed
to connect this with the potential increase in costs.

3. The third pressure point is much more directly connected to participants’ personal
financial situation: some participants believed that immigration will contribute to
continued increases in the cost of living, on the valuation of homes and increase
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competition for job opportunities. They viewed immigration as one of many factors
contributing to the influx of population into their region and for them, more people
means more demand for jobs, amenities, and homes in their region which then helps
sustain the increasing cost of living and of homes. Pressure on the cost of living and on
the prices of homes was more likely to be raised in larger centres like North York and
Surrey while pressure on the job market (sometimes referred to as “taking jobs from
locals”) was noted across a range of city sizes, including Surrey, Halifax, North York and
Red Deer.

e As much as participants valued diversity, many were concerned with our society’s ability and
willingness toaccommodate so many diverse culturesand whether our model of accommodation
is entirely successful. Some participants explained that they encountered or learned of
immigrants or groups of immigrants who had not fully integrated socially (e.g. they had a poor
working knowledge of English or French, theyonly socialized and lived with others from their own
ethniccommunity, etc.)and economically (e.g. theywere unemployedor underemployed or they
only worked with others from their ethnic community), leaving these participants skeptical
regarding whether or not integration will ever be successful with these individuals. Some
members of the general population were also feeling some degree of frustration with situ ations
where theyfeltlocals had been asked to change to accommodate some ethnicgroups. Some felt
that as much as immigrants are welcome to “live their lives”, they should not expect locals to
change to accommodate immigrants’ lifestyle or culture. Concerns onthis front were raisedin all
general population groups across the country except in Winnipeg. Participants in Red Deer
seemed more concerned with whatthey had seen, read orheard happeningin other parts of the
province or of the country.

A few general population participants were concerned with how some parts of Canada might be “losing
theiridentity” because of the volume and concentration of immigrants. They were also concerned with
racism among some locals and how Canadian society is challenged by individuals who are not open to
cultural diversity or who discriminate against specific ethnicities. Finally, Canada’s ability to ensure
appropriate security screening was also raised in afew sessions.

“We’re accepting all these people but are we making sure they’re safe to come to Canada? It’s a
concern.” (General Population)

“Over the course of 10-20-30 years, your costs for this larger population are going to increase, for
everything. They may be working and bringing in taxes, but then your healthcare costs and education
costs increase, your policing costs increase, your housing costs increase because they need to live
somewhere. Food costs increase. There are costs to the environment through pollution.” (General
Population)
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“More cultures coming here will lead to more racism, more people pointing fingers.” (General
Population)

“An employer is not going to employ someone who cannot speak the native tongue.” (General
Population)

“Overpopulation is a challenge depending on where they decide to settle. Long term, if 100,000 people
decide to move to Halifax over the next 10 years, it is a strain on schools, on jobs, housing —that’s
100,000 more people when we already have X number of people already without jobs, without homes.”
(General Population)

Immigrant Concerns

Immigrants shared afew of the same concerns as members of the general population, especially the ones
related to pressure on social services, infrastructure and housing and the ones related to managing
diversity.However, many of their concerns also focusedon employment-related issues. More specifically:

e Many immigrants were concerned with Canada’s ability to create labour market conditions that
will allow allimmigrants, current and future, to reach their full potential. In this regard, they were
especially concerned with the lack of foreign credential and international experience recognition
and the challenges related to getting Canadian work experience and Canadian references. There
was a feelingamong some participants of having been“cheated.” They were also concerned with
the extent of underemployment among immigrants and, among those who have the proper
credentials, the lack of job opportunities that actually suit their qualifications.

e Immigrantsdid notrefertoany potentialincreasein social support costs the way members of the
general population did. However, immigrants did have similar concerns as the general population
regardingthe perceived growing pressure on healthcare and social support services as a result of
the continued influx of immigrants. These sentiments were more common in Vancouver and in
the Greater Toronto Area. One participant positioned thisas Canada’s ability to continue to meet
the needs of ALL Canadians.

e Ina numberof sessions withimmigrants, participants raised a concern with how Canada will be
able to manage the full range of diversity. Some were seeing certain ethnicities not integrating,
and others were seeing clusters or regional segregation of other ethnicities and they are
wondering if this pattern or approach to immigration settlement is something Canada should
encourage or discourage.

e Toa lesserextentthanthe general population,immigrants were also concerned with the impact
of immigration on the price and availability of housing.Similarto the ge neral population, they see
immigration as a source of population growth which in turn is putting pressure on housing and
home prices.
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e Immigrantswere more likelyto raise safety and security as a concern than members of the general
population. Participants did not necessarily have any proof or examples that security measures
were beingrelaxedorinefficient. They simply want reassurances that compromisesare not being
made to accommodate an immigration policy that is seeing 300,000 new people entering the
country each year, including animportant contingent of refugees.

Some concerns that were mentioned less frequently included:

e Overcoming language barriers — but while this is less of a challenge for Canada it remains an
important integration barrier for certain immigrant groups (and this is further discussed later in
thisreport); and,

e Discrimination or conflict between new immigrants and established immigrants, or between
youngand old immigrants from the same ethniccommunity.

“The children of Punjabis who are born here, the Indo-Canadians, they don’t want to adjust with us —
they call us outsiders. They say you’ve come to our country.” (Immigrant)

Settlement and Integration

A broader discussion was had around settlement and integration. Before exploring the topic too much,
participants were asked to explain their own interpretation of “integration” and what, to them,
represented anintegrated immigrant. Here again we notice adistinction between the views of members
of the general population and those from immigrants. These two views are summarized in the following
way:

According to general population participants, animmigrant who is integrated issomeonewho...

e ..contributes: Although this often meantthatimmigrantsare working, italso meantimmigrants
have investedin Canada, they are studying orthey are volunteering. These participants believed
an integrated immigrantis outthere doingsomething and not dependingonsocial support.

e ..lives their life but also respects Canada’s laws and values: There was an expectation that
someone whoisintegrated has abandoned thelaws fromtheir home country and do not use what
usedto be acceptable there as an excuse fordoing something outside Canadian law. A few were
alsoconcerned with veryrecentimmigrants and refugees who might use theirignorance of local
laws as an excuse. Regarding values, participantswere not expectingimmigrantsto abandon their
culture, buttheywere lookingtoimmigrantsto at leastrespectthe values thatare predominant
in Canada.

e ..speaks one of the official languages: Participants seemed to feel quite strongly that an
immigrant needs to know one of Canada’s official languages to successfully integrate. Without
the ability to communicate outside their own ethnic community, they feel an immigrant cannot
interact with other Canadians, they cannot participate in activities outside their own ethnic
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community, they cannot work to their full potential, etc. If they cannot communicate in English
or French, then an immigrant is highly likely to only interact with their own ethnic community,
which then leads to the last point below.

o ..liveswithand amongus: Again, while participants were not expectingimmigrants to abandon
their culture and avoid members of their own ethnic communities, they did not believe that
someone who lives entirely within theirethniccommunity to be successfully integrated.

“There are cracks in the system. When you see people on the street who are of ethnic backgrounds thatif
there was some sort of supportthere for them because they don’t speak English or somehow they didn’t
fit when they arrived in this country. Those who, through the reqular process cannot find a job, they
become cast away somehow so | think we do a poor job of making all that possible for them.” ( General
Population)

Accordingto immigrants, animmigrant whoisintegrated issomeone who...

e .. feelsin Canada the way they felt in their home country: Immigrants explained that once they
feel “at home” in Canada, then they will feel like they are fully integrated. Similarly, when they
visittheirhome country and they miss Canada, thenthey will feel they are integrated.

o ..feels accepted the same as everyone else — socially and in the workplace: Feeling integrated
was not justhow they viewed themselves in relation to Canada, but was also related to how they
felt others in Canada view them. The moment they feel they are not treated or viewed like an
immigrant, but justlike everyone else in Canada, then they will feel integrated. This was notjust
how they are seen in society, but also how well they have established themselves in the
workforce. Inthisrespect,havingajob they enjoy and thatis properly aligned withtheir skills and
experience was important to feeling integrated. For those who had a successful career in their
home country, this simply meant have the same type of careerin Canada.

“True integration is finding that internal peace that you are who you are. You don’t need to be like the
locals. You don’t have to have a lot of white friends. When you stop struggling, when you stop wanting to
be ‘integrated’, you are then really integrated. You are calling Canada home.” (Immigrant)

“I don’t want to feel completely integrated — I don’t want to think like the other Canadians sometimes. |
just want to feel at home here, and that is all.” (Immigrant)

Itis worth notingthat some immigrants believed that they can achieve integration by living and thriving
within their cultural community. For instance: “The Chinese community is part of the Canadian society,
andas such | amintegrated into Canadian society.”
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Ultimately, immigrants believed that integration is a desirable outcome for them and that they are
working towards integrating. Members of the general population werelessconvinced thatall immigrants
wantto integrate, oratleastintegrate completely. As noted earlierin the report, many participants knew
or knew of immigrants who can barely speak English or French and who live, shop, socialize and work
almost entirely within their cultural community, which forthem was an indication that some immigrants
are notinterestedinintegratinginto Canadiansociety.

Aids to Integration

Participants were asked to expand on what might be supporting orimpeding settlement and integration.
Here again, we see a divide of opinions and awareness between general population participants and
immigrants.

Both segments of participants were well aware of English as a Second Language (ESL) courses being
provided to immigrants for whom English is not their first language. Both segments also highlighted the
importance of certain forms of government support that help immigrants get settled, including the
healthcare system, education fortheir children and welfare. Some participants thought friends and family
of immigrants were another support as were established members of their ethnic community (e.g.
through cultural centres, religious organizations, etc.). These specific supports to help immigrants settle
and integrate were the extent of what members of the general population knew of.

Immigrants on the other hand were much more informed of settlement and integration supports,
although not all immigrants were equally informed. Beyond ESL and government social support,
immigrants also listed the following:

e Pre-immigration seminars, especially noted among Filipino participants, and the Canadian
ImmigrantIntegration Program (CIIP), as noted in focus groups with Punjabi participants;

e Employmentsupportservices and seminars, including those provided by provincial governments;

e Community-based organizations, including local churches, and ethnic associations and support
groups;

e Immigrant settlement services and immigration societies (e.g. COSTI, MOSAIC, SUCCESS
Immigration Services);

e University orientation services forinternational students; and,

e Friends, family and coworkers.

“I think the pre-flight orientation really helped a lot because we were required by the Embassy of
Canada to attend a series of three seminars. It informed us on things like what we needed to bring, what
the median salaries are for certain professions.” (Immigrant)
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Barriers to Integration

The most common challenges to integration, as noted by both general population and immigrant
participants, were labour-related. Foreign credential recognition was noted in all sessionsas a particularly
importantbarrier, and one which seemsto cause some degree of frustration. Many participants did not
understand how Canada does not better prepare or warn potential immigrants pre -immigration for the
skills upgrading or additional education they will require in order to practice their professionin Canada.
As well, participants did not believe immigrants are sufficiently supported after they arrive in Canada in
orderto have them begin workinginthe job forwhichthey are trainedand educated. However, some did
argue that some of the onus is on the immigrant to fully inform themselves about working in Canada.
Once informed, if they stillwanttoimmigrate, thenitis theirresponsibility to meet Canada’s standards.

General population participants also explained that finding work in general can be an integration barrier
for immigrants. Some located in smaller centers, like Brantford, also explained that there may not be
sufficient supportforimmigrants outside of major centers. If this was the case, this presents an important
challenge for immigration since many participants located in major centers actually would like to see
immigrants locate in smaller centers across Canada. This might prove problematic if the support
mechanisms that are readily accessible and known in larger centers are not equally available in smaller
centers. This hypothesis is however founded in part on awareness of resources among the general
population, which, as noted earlier, seems to be fairly limited.

Some general population participants seemed to feel that immigrants have access to a full range of
resources, programs and government supports and that if they cannot successfully integrate with these,
thentheissueisnotwhat isavailable tothem, butrathertheirown willingness to integrate.

As forimmigrants themselves, they felt that integration will be difficult to achieve if they do not get their
careerontrack. Forthem, notwithstanding the challenges around foreigncredential recognition, theyfelt
obtainingrelevant Canadian work experience and getting theirinternational experience recognized were
both important barriers to moving forward. There was some mention of government-supported or
sponsored ESL programs having long waiting lists and a few mentions that these ESL courses were not
particularly effective. Another challenge raised by immigrantsis that although they were well supported
by government services throughout their first year in Canada, they felt a lot of support and attention
dropped off after this first year. These participants felt that a follow-up or a series of regular follow-ups
with immigrants after “Year1” would be advisable to make sure thatimmigrants stay on track, especially
since the types of supportthey may need aftertheirfirst year might change. There was also a sense that
if an immigrantis not on track afterYear 1, they are the ones who will likely need the most follow-up.

Some immigrants in many of the ethnic communities involved in this research felt that they were not
interacting with locals as much as they should. Participant feedback points to two possible factors behind
this. First, some felt they were struggling to make ends meet: they wake up, they go to work, and they
come back home. Theyfelt this cycle was challenging and not conducive to socializing with localsor being
able totake additional training or education to help them break the cycle. Some participants also admitted
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to limiting most of their interactions to members of their own ethnic community simply because it
provided them with a safe, familiartouchpointinanew country where they were starting a new life. Many
admitted that access to that community was essential to their progress so far.

A few also explained that learning English had been a challenge for them and that they also knew other
immigrantsforwhomthisisa significant barriertointegration.

“It takes time to integrate. You need to spend time with Canadians to know their culture.” (Immigrant)

“I don’tfeel integrated because | go to work, go back home, go to work, go back home and this is what
I’'ve been doing for 4 years. | don’t have that many friends...but | do drink coffee 5 times a day so | am
working towards integrating.” (Immigrant)

“I don’t think Brantford or the smaller cities are prepared for an influx of immigration. Take the school
boards, if a lot of immigrants were to arrive that needed ESL, Branford couldn’t handle it.” (General
Population)

“The Government of Canada should provide more funding to upgrading skills back, the ESL, free BCC
schooling, Douglas College.” (Immigrant)

The Refugee Dynamic

In every focus group, some part of the discussion was dedicated torefugees. Whatis noteworthyis that
this group of immigrants was often raised by participants in an unprompted manner. What is also
noteworthyisthatattitudes around broaderimmigrationissues were somewhat influenced by awareness
and knowledge of refugeeresettlement, in particularthe resettlement of Syrian refugees. Forinstance:

e Whenreactingto immigration levels, afew participants thought that Canada would be admitting
300,000 refugees thisyear, up from 25,000;

e Discussions around immigration levels, priority categories and multi-year planning showed that
participants were very sensitive to how the Government of Canada would integrate refugees into
its plans;

e The moderator needed to make sure in a few instances that participants understood the
difference between arefugee and animmigrant;

e There was some degree of familiarity with the forms of financial and social support offered
refugees. For instance, a few participants were aware that refugees receive Government of
Canada supportforone year and thenthey are supported by provincial support mechanisms;
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e Sometimes concerns raised about a certain aspect of immigration in general, such as security,
were really concerns with refugee resettlement.

These discussions uncovered aseries of positive aspects related to Canadaresettling refugees:

e Generally, participants want Canada to resettle refugees. They felt we have a reputation as a
global citizen and they fundamentally agreed thatitis the right thing to do.

e Participants felt Canadashould help resettle refugees because we can. There was an appreciation
for the fact that Canada has a lot to offer. Some participants even stated they were comfortable
with some of theirtax dollars going towards helping those who are escaping crisis.

e Some also suspected that refugees are individuals who will be especially grateful for the
opportunity being providedto them and that they will be quite eagerto succeed and want to give
back to theirhost country.

These discussions also uncovered aseries of challenges related to Canadaresettling refugees:

e There was a sense that integration is more difficult for refugees compared to other immigrants.
Unlike many other immigrants, refugees were not seen as satisfying any specific criteria that
would easily seethem fitinto the workforce orsociety. Somealso believed that refugeesare much
less likely to know someone in Canada compared to other immigrants. There was also a
perception that refugees need more medical and mental health support compared to other
immigrants. All this led participants to conclude that most refugees are likely to draw on
governmentsupportforan extended period of time.

e Asentimentfairly distincttoimmigrants was a form of resentment towards the level of support
refugees receive after they arrive in Canada. A few felt refugees are people who are taking the
“easy way” into Canada and once they arrive, they “get everything.” They then explain how their
immigration process took a long time and that even after they arrived, their credentials and
experience were notrecognized and they “are nothing.” Another participant noted: “We should
all becomerefugees! Itis easier to be a refugee than come as animmigrant!”

e Some alsorecognizedthat publicresources are being used toresettlerefugees, thatitis theirtax
money at work. As much as some were comfortable with thatidea, others felt that there needed
to be limits to public resources given while others believed those types of financial resources
shouldinstead support Canadians who are struggling.

e Those who tendedtoraise security as an immigration concernin general were in fact concerned
with Canada’s ability to effectively screen all refugees.

e Afewalsosuspectedthatrefugees mightbe lessinterested in wantingto stay long-term because
they do not choose the country that resettles them.

In the end, general population participants and immigrants recognized that there are positive and
challenging aspects to resettling refugees and that the positive ones generally outweigh the challenges.
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Very few participants would argue that Canada should stop resettling refugees. However, some
participants seemed to want reassurances around security and integration efforts, and they hoped that
Canada is maintaining some sort of balance between helping those facing crisis overseas and helping the
onesin need at home. It was important to strike the right balance between accepting refugees versus
otherimmigrants who can immediately “contribute”.

The discussion also revealed that there were many misperceptions and misunderstandings around
refugees andthe refugee process. Perceptions, both positive and negative, were largely fueled by media
coverage and community contact and experience with Syrian refugee resettlement efforts. These
perceptions ultimately determined whether a participant felt the overall refugee integration and
resettlement efforts were succeeding.

“Iam more than happy to see some of my tax dollars going to resettling refugees.” (General Population)

“I don’t think it would be a good idea to set a 5-year plan. The world is changing so fast [...] something
could happen in another part of the world at some point in the future and we don’t have the policies in
place to let them in because we will have policies in place that keeps them out. [...] Going on a year by
year basis allows us as Canadians to set the mark for the world.” (General Population)

“I think refugees will become citizens who will want to give back to Canada as much if not more than
what Canada gave them. They want to succeed here.” (General Population)

Safe Third Country Agreement

At the time of the focus groups and for the few months prior to the groups, there were individuals who
had landedin the United States who were illegally walking across the Canadian border. The focus group
discussion revealed that there was some top-of-mind awareness of what was happening at the Canada-
U.S. border. Awareness in each group rose the moment one of the participants correctly identified the
issue.

The ensuing discussion revealed a general lack of awareness and accurate understanding of what was
actually happening. For instance, participants were not sure why individuals were crossing outside
designated ports of entry. They would sooner suspect that these individuals have something to hide or
that they did not have all their proper documentation.Only afew suspected theseindividuals were being
compelledby recent changesin U.S. immigrationpolicies. Overall,there was avery lowlevel of awareness
of the Safe Third Country Agreement or how this agreement was influencing where individuals decide to
cross into Canada. A few even suspected that the individuals looking to cross into Canada were U.S.
citizens.
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Participants were provided with some background information and the following, high -level explanation
of the impact of the Safe Third Country Agreement on border crossings. A participant handout was also
provided and can be foundin Appendix E of the moderation guide.

“There are individuals who have landed in the United States who are illegally walking across the
Canadian border. They are choosing to cross into Canada illegally because of something called
the Safe Third Country Agreement between Canada and the United States, an agreement that
has been in place since 2004. Generally, under the Agreement, refugee claimants are required
to request refugee protection in the first safe country they arrive in. This means that people who
have landed in the United States, but try to cross into Canada legally at designated ports of
entry (forinstance an airport or when one drives into Canada), could be turned away by Canada
Border Services Agency (CBSA) agents. If people walk across the border outside of designated
ports of entry, the Safe Third Country Agreement does not apply and they can make an asylum
claim here.”

Even with some background information, participants still had some difficulty in forming an opinion
around what should be done with the Agreement and what Canada’s role is. This was another scenario
where many participants tended to gravitate to whatever logical position was first presented. Ultimately,
two predominantviews onthe Agreement emerged:

e A group of participants could not understand why those who present themselves at designated
points of entry were turned away while those who cross illegally are allowed to stay. They saw
those arriving at designated points of entry asthe ones “doing the right thing” and they are being
turned away whereas those who are seen as being covert are allowed to stay. For these
participants, the Agreement is counterintuitive and the logic of the Agreement should be either
reversed ormore complete sothatthose who cross “illegally” are also turned back.

e Nobodycame tothe conclusion ontheirownthatthe Agreementshould be suspended. However,
when presented withthe hypothesis that some believe asuspension should be considered due to
recent changes in U.S. immigration policies, a second, broad view on the Agreement emerged.
Some agreed to suspend the Agreement to allow claims at designated ports of entry because it
would discourage individuals from crossing illegally resulting in a safer and more humane
approach forrefugee claimants. There was asense that these refugee claims are justified and by
having more, even if not all, claimants present at designated ports of entry, Canada is at least
establishing more control over who crosses ourborder.

In a scenario where the Agreement were to be suspended, participants did not come to the conclusion
that demand for claims will increase dramatically. Rather, they suspected that claimswould be doneina
more orderly and legal fashion.

“I don’tunderstand why the law does not require illegal border crossers to be returned to the US.
[...] It just seems like a flawed law.” (General Population)
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“ISuspending the agreement] makes more sense safety-wise, it makes more sense resource-wise,
it makes more sense to be able to document. It’s just safe all the way around. It would be done
properly.” (General Population)

“If we make the border a place where refugees can come and talk to the authorities and speak
their piece, knowing that the process will be done properly, | think that is better all the way
around. It’s more humane.” (General Population)

It is also worth noting that those crossing the border illegally were seen by some as jumping the
immigration queueand that, out of fairness forotherimmigrants and refugees who had followed proper
procedures, these claimants should be refused automatic entry. Some immigrant participants were
especially frustrated with this development since many had waited months and even years to immigrate
to Canada, and some had been waitingalong time to have family membersimmigrate. Afew were also
concerned that, if the total number of immigrants allowed into Canada in any given year is fixed, these
refugees might negatively impact on quotas for other immigrant groups.

Oath of Citizenship

Upcoming modificationsto the Oath of Citizenshipwere discussed in all general population sessions. None
of the participants in these groups were aware that a recommendation had been made to modify the
Oath. As well, very few participantshad heard of the Truth and ReconciliationCommission or its mandate.
To ensure a consistentinterpretation of the context of the recommendation, the moderator provided all
participants some background information about the Commission as well as a handout, which can be
foundin Appendix F of the moderation guide. Through the handout, participants could see how the Oath
would be modified based on arecommendation from the Commission:

R/

** Current Oath: | swear (or affirm) that | will be faithful and bear true allegiance to Her Majesty Queen Elizabeth
I, Queen of Canada, Her Heirs and Successors, and that | will faithfully observe the laws of Canada and fulfil
my duties as a Canadian citizen.

*,

< Proposed Oath: | swear (or affirm) that | will be faithful and bear true allegiance to Her Majesty Queen
Elizabeth I, Queen of Canada, Her Heirs and Successors, and that | will faithfully observe the laws of Canada
including Treaties with Indigenous Peoples, and fulfill my duties as a Canadian citizen.

Under the assumption that the Oath will be modified to include new language around treaties with
Indigenous Peoples, nearly all participants agreed that the proposed language is easy to understand and
appropriate. This assessment was based on one condition, however: participants only agreed with the
modificationsinsofaras newcomers are adequately educated about IndigenousPeoples and the Treaties.
Many felt that they themselves would struggle with this new formulation given their own limited

knowledge of the Treaties. They assumed that someone new to Canadawould be even less familiar.
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e Afew participantswere not overly concerned with how the Oathis written. They suspected that
newcomers simply say the words to get their citizenship without any specificconcern with what
they are saying. They compared itto “blindly” agreeingtothe Termsand Conditions thatalways
accompany new software orcomputer program.

e Afew also wanted to be reassured that the overall recommendation and the specific text being
proposed was arrived at through consultation with Indigenous Peoples.

e Eventhough they were asked to assume that the modifications will happen, a few participants
took it upon themselves to question the need to modify the Oath and that it might represent a
precedent whereby othergroupsin Canadawill wantto be represented inthe Oath.

“Well if we make this change, then other minority groups in Canada will want to be included.”
(General Population)

“Well a newcomer won’t know what treaties are or who Indigenous Peoples are. [...] They need
to know what they’re signing up for.” (General Population)

Client Service Delivery and Sources of Information

The sessions with immigrants explored whether they had any suggestions regarding the immigration
application process. Participants were also asked to briefly discuss where they get their information on
policy, services and programs related toimmigration, refugees and citizenship.

This exercise revealed that the IRCC website (recognized by participants as cic.gc.ca), isa common and
favoured destination for immigrants when it comes to information on policy, services and programs
related to immigration, refugees and citizenship. Despite a few complaints about the complexity of the
site, most immigrants considered the site easy to use, helpful and resourceful. A few highlighted how
effectiveitwas at helpingthem identify local resources they could access postimmigration.

There was very limited use of the Department’s social media channels among immigrants. The few who
shared anopinion ontheseexplainedthatthe information they would get through social media was rarely
relevanttothemandthey preferredto access resourcesthat get at theirvery specificinfor mation needs.

Other sources of information that participants said they used to obtain information on the immigration
processor to find resources once they arrived included:

e Amongparticipants fromIndia, Whatsapp was a popular mobile application;
e Settlement.orgwasapopularwebsite among participantsin Ontario;
e Many immigrants gottheirinformation fromtheirimmigration agent or consultant.

In terms of the processitself, the following generalthemes and suggestions were raised by immigrants:
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e Immigration Process: Notwithstanding a few possibilities for improvement, the overall immigration
process was seen as simple.From a qualification perspective, participantsdescribed Canada as one of
the “easiest” countriesto which one canimmigrate whencompared to countries like the U.S., France,
the U.K. or Australia. The processingtime was seen as long, however. Afew liked that an immigrant
doesnot have to have a job lined up to qualify. Similarly, international students liked that they were
granted a work VISA allowing them to work in Canada for a period that is dependent on how long
theirprogramis.

e Status Updates: The most consistent challenge encountered by immigrants was getting updates on
the status of applications. Given how long the process can take, updates seemed all the more valued.
Participants describedgetting an acknowledgement that their application had been received, but they
were notinformedregardingthe progress theirapplication was making or given any sense of timing.
The only information they were given was that their application was “in progress.” Participants all
agreed that calling the Department to get an update was not very helpful. A few were aware of the
feature onthe IRCCwebsite thatallows themto “Check yourapplication status.” While a few felt this
feature was helpful if they applied online, others felt this was just another way to learn that the
applicationis “in progress.”

e MovingTarget: Another commonly heard complaint from immigrants was that they feltimmigration
criteria and qualifications changed from year to year. Participants felt this not only made it difficult
forthem when they were going through the immigration process, butit was provingto be a challenge
forthose who were sponsoring family to join them. It was even noted by somethat the criteriawould
change while their application was being assessed and that it was frustrating for them to have to
update their applicationinformation. It was even a challenge to remain updated on these changes.
Participants would like to see some stability inthe criteriaoveragiven period of time, orat least not
have the criteriachange afteran application has been submitted.

e First In, First Out: Some participants felt some who had applied after them were approved before
them. For these participants, they would want the process to respect the application queue.

e Foreign Credential Recognition Pre-Education: Finally, immigrantswouldliketo see more investedin
properly and completely informing immigration applicants about credential and experience
equivalencyin Canada. Similarly, some did not believe their credentials should be re-evaluated after
they arrive in Canada and that there should be consistency between how the Government assesses
theircredentials and how the private sectorassesses them.

“The government should be more caring, such as reaching out to potential immigrants as early as
possible/before they arrive in Canada, and should provide customized information packages and
orientation by profession for example.” (Immigrant)

“It took too long. By the time | received my visas we didn’t even want to come anymore. | had
already had a senior position at work and it seemed that | had to give up too much.” (Immigrant)
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Background and Research Objectives

The Department of Immigration, Refugees and Citizenship Canada (IRCC) conducts an ongoing research
programto help the Department develop a better understanding of Canadian attitudestoward the issues
surrounding citizenship and immigration. By gauging and analyzing the opinions of Canadians and
immigrants, the Department gains insights into important policy areas related to the mandate of the
departmentand related services.

Theissuesstudiedincluded the following:

o Keyissuesrelatedtoimmigration;

e ViewsonCanadaas a country ofimmigration;

e Impact ofimmigration

e Settlementandintegration;

e C(Citizenship;

e Views/expectations of the federal government;and
e Communication needs and preferences.

Methodology

Overview: The research methodology consisted of twenty traditional in-person focus groups with
newcomers, longer-term or established immigrants and Canadian adults at least 18 years old. These
sessions were divided across nine different locations across the country and sessionsinvolved immigrants
from particular cultural communities and members of the general population.

Quorus adapted and translated the recruitment screener and the moderation guide for this study. The
design of these research instruments relied on designsused by IRCCin previouswavesof similarresearch.
Quorus consultants updated these research documents to reflect the current research needs.

The target population forthe focus groups consisted of adult Canadians at least 18 years old and a mix of
immigrants from various cultural communities. Participants invited to participate were randomly
recruited by telephone from the general public orinvited from a proprietary database. In the design of
the recruitmentscreener, specificquestionswere inserted to clearly identify whether participants qualify
for the research program and to ensure a good representation of men and women from a mix of ages,
income, residency status and education. Furthermore, specificsessionsin specificcities were conducted
with members of certain cultural communities. Additional qualification criteria for the general population
and the immigrant sessionsincluded:

» General population groups

e Excluded immigrants who have been in Canada for 15 years or less
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e Incities where there were two general population groups (Brantford and Red Deer), the groups were
segmented by householdincome as follows:

e “High income” was defined as anyone with a personal annual income of over $60,000 or
anyone in a household with multiple incomes with an annual household income of over
$80,000.

e “Low/middle” income was defined as anyonewith a personal annual income of up to $60,000
or anyone in a household with multiple incomes with an annual household income of under
$80,000.

» Immigrant groups included a mix of:
e Newcomer Immigrants: Less than 5 years in Canada (minimumof 5 per group)
e Established Immigrants: those who have been in Canada for 5to 10 years were then prioritized (2 or
3 per group) with onlya few (1 or 2 per group) who have been inCanada 10to 15 years.

e Excluded individuals who onlyrarely or sometimes speakthe specific languageathome

In addition to the general participant profiling criteria noted above, additional screening was done to
ensure quality respondents, such as:

e Participants had asufficient commandof the focus group language to fully participate in the focus
group sessions.

e Noparticipant (noranyone intheirimmediatefamily or household) workedin an occupation that
had anything to do with the research topic area, in related government departments/agendies,
nor in advertising, graphic design, marketing research, public relations or the media (radio,
television, newspaper, film/video production, etc.).

e No participantsacquainted with each other were knowingly recruited forthe same study, unless
theywereindifferentsessionsthat were scheduled separately.

e No participantwasrecruited who had attended a qualitative research session within the past six
months.

e No participantwas recruited who had attended five or more qualitative research sessionsin the
past five years.

e No participant was recruited who had attended, in the past two years, a qualitative research
sessionon the same general topic.

e No participantwas recruited who works for Federal or provincial government.

Quorus recruited 10 participants to achieve 8-10 participants perfocus group. Participants forimmigrant
focus groups were offered an honorarium of $125.00 at the end of the focus groups and those recruited
for the general population focus groups were offered an honorarium of $100.00 at the end of the focus
groups. Furthermore:

e All recruitment was conducted in the participant’s official language of choice, English and French, as
appropriate.
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e Upon request, participants wereinformed on how they canaccess the research findings.
e Upon request, participants were provided Quorus’ privacy policy.

e Recruitment confirmed each participant’s ability to speak, understand, read and write in the language in
which the session was to be conducted.

e  Participants were informed of their rights under the Privacy and Access to Information Acts and ensured
that those rights would be protected throughout the research process. This includes:informing them of the
purpose of the research; identifying both the sponsoring department or agency and research supplier;
informing participants thatthe study will be made availableto the public 6 months after field completion
through Library and Archives Canada and informingthem that their participationinthe study is voluntary
and the information provided will beadministered accordingto the requirements of the Privacy Act.

At the recruitment stage and at the beginning of each focus group, participants were informed that the
research is for the Government of Canada. At the beginning of each session, participants were also
informed of audio/video taping of the focus group sessions, in addition to the presence of observers.
Quorus ensured that prior consent was obtained at the recruitment stage and before participants entered
the focus group room.

Allfocus groups were heldina facility thatallowed the client team to observe the sessions. Professional
focus group facilities were used in centers where they were available. Otherwise, Quorus arranged for
viewingviaclosed-circuit TV inaroom adjacentto the meetingroom where the focus groups took place.
In all locations, audio/video recording capabilities werein place.

Atotal of 164 individuals participatedin these focus groups. The locations, participant segments and dates
for each of the sessions are presentedinthe grid below:

Number of

Location Segment Language Date and Time

Participants

Montreal, QC French Arabic French 8 March 16 @ 5:30 pm
Montreal, QC General population French 8 March 16 @ 7:30 pm
Surrey, BC General population English 9 March 18 @ 10:00 am
Surrey, BC Punjabi Punjabi 10 March 18 @ 12:00 pm
Vancouver, BC Chinese Mandarin 8 March 20 @ 5:30 pm
Vancouver, BC Filipino English 8 March 20 @ 7:30 pm
Red Deer, AB Low / Middle Income English 8 March 21 @ 5:30 pm
Red Deer, AB High Income English 7 March 21 @ 7:30 pm
Winnipeg, MB General population English 8 March 22 @ 5:30 pm
Winnipeg, MB Filipino English 10 March 22 @ 7:30 pm
Halifax, NS Mix of immigrants English 8 March 23 @ 5:30 pm
Halifax, NS General population English 10 March 23 @ 7:30 pm
North York, ON Chinese Cantonese 8 March 25 @ 10:00 am
North York, ON General population English 8 March 25 @ 12:00 pm
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L. Top Source Countries X
Mississauga, ON from Middle East English 8 March 27 @ 5:30 pm
Mississauga, ON Punjabi Punjabi 8 March 27 @ 7:30 pm
Brantford, ON High Income English 7 March 28 @ 5:30 pm
Brantford, ON Low / Middle Income English 7 March 28 @ 7:30 pm
Top source countries )
Toronto, ON from Caribbean English 8 March 29 @ 5:30 pm
Top source countries .
Toronto, ON from Africa English 8 March 29 @ 7:30 pm

All English and French focus groups were moderated by Rick Nadeau, one of Quorus’ bilingual senior
researchers on the Government of Canada Standing Offer. The Filipino sessions and the “mixed
immigrant” session in Halifax were conducted in English. The French Arabic session in Montreal was
conducted in French. Other focus groups with non-official languages like Cantonese, Mandarin and
Punjabi were moderated by seasoned moderators fluentin the mothertongue of the participants. Given
multiple moderators were usedfor this project, the following was doneto ensure consistency of approach
as the research progresses:

e Onelead moderator, Rick Nadeau, moderated 16 of the 20 groups, thereby ensuring consistency
across all of those sessions.

o Afterthefirstevening of focus groups (which were moderated by Rick Nadeau), aninitial briefing
was done with each of the three other moderators to walkthem through the moderation guide
and some of the nuances, techniques and probing strategies used by the lead moderator.

e Moderators who had worked on IRCC projects in the past were used, thereby increasing their
familiarity with the issues and the audiences.

e Rick Nadeau was in attendance at each of the sessions, including those moderated by other
moderators, thereby providing on-site support and coachingas needed.

e Each moderatorwasasked to provide a written summary of their session and asked to review the
final comprehensive report to ensure that any unique perspectives from their respective
audiences were adequately represented in the analysis.

Qualitative Research Disclaimer

Qualitative research seeks to develop insight and direction rather than quantitatively projectable
measures. The purpose is not to generate “statistics” but to hear the full range of opinions on a topic,
understand the language participants use, gauge degreesof passion and engagementand to leverage the
power of the group to inspire ideas. Participants are encouraged to voice their opinions, irrespective of
whetherornot that view is shared by others.
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Due to the sample size, the special recruitment methods used, and the study objectives themselves, it is
clearly understood thatthe work underdiscussion is exploratory in nature. The findings are not, nor were

theyintendedtobe, projectable to alarger population.

Specifically, itisinappropriateto suggestorto inferthatfew (or many) real world users would behave in
one way simply because few (or many) participants behaved in this way during the sessions. This kind of
projectionisstrictly the prerogative of quantitative research.
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Recruitment Screeners - English and French
Recruitment Screener
IRCC 2017 — Focus Group Series
Montreal, Quebec
Thursday, March 16,2017
Group 1: Arabic —French 5:30 pm $125
Group 2: Gen Pop-French 7:30 pm $100
Surrey, BC
Saturday, March 18, 2017
Group 3: Gen Pop-English 10:00am $100
Group 4: Punjabi 12:00 pm $125
Vancouver, BC
Monday, March 20, 2017
Group 5: Mandarin 5:30 pm $125
Group 6: Filipino 7:30 pm $125
Red Deer
Tuesday, March 21, 2017 NOTE: All times are stated in local area
Group 7: Gen. Population (Low/middle income) 5:30 pm $100 time
Group 8: Gen. Population (High Income) 7:30 pm $100
- Recruit: 10 for 8 to show
Winnipeg
Wednesday, March22, 2017 per group
Group 9: Gen. Population 5:30 pm $100
Group 10: Filipino 7:30 pm $125 Honorarium: $100- $125
Halifax
Thursday, March 23,2017
Group 11: Mix Immigrants 5:30 pm $125
Group 12: Gen. Population 7:30 pm $100
Toronto
Saturday, March 25, 2017
Group 13: Cantonese 10:00am $125
Group 14: Gen. Population 12:00 pm $100
Mississauga
Monday, March 27,2017
Group 15: Top Middle East 5:30 pm $125
Group 16: Punjabi 7:30 pm $125
Brantford
Tuesday, March 28, 2017
Group 17: Gen. Population (High Income) 5:30 pm $100
Group 18: Gen. Population (Low/middle Income) 7:30 pm $100
Toronto
Wednesday, March 29, 2017
Group 19: Caribbean countries 5:30 pm $125
Group 20: African countries 7:30 pm $125
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Respondent’s name: Internviewer:
Respondent’s phone #: (home) Date:

Respondent’s phone #: (work) Validated:
Respondent’s fax #: sent? or Quality Central:
Respondent’s e-mail : sent? On List:

Sample source (circle): panel random client referral On Quotas:
Hello/Bonjour, my name is from Quorus Consulting; we are calling today to invite

participants to attend a focus group discussion we are currently conducting on behalf of the
Government of Canada. Your participation in the researchis completely voluntary and your
decision to participate or not will not affect any dealings you may have with the government.

All information collected, used and/or disclosed will be used for research purposes only and
administered as per the requirements of the Privacy Act. The session will last a maximum of 2
hours and you will receive a cash gift as a thank you for attending the session. May we have
your permission to ask you or someone else in your household some further questions to see if
you/they fit in our study?

YES. .o 1—-CONTINUE
NO. .. 2-THANK AND TERMINATE

1. Do you or any member of your household currently work or has worked in the last five years,
in the following industries:

Yes, in the Not In the Never
last 5 years | last 5 years

Market Research or Marketing

Public Relations or Media (TV, Radio, Print)
Advertising and Communications

An employee of a political party

An employee of a government department or
agency, whether federal or provincial

S
[CITNIENITNTING
w |w|w|w|w

IF “YES, IN THE LAST FIVE YEARS” TO ANY OF THE ABOVE, THANK AND TERMINATE

2. INDICATE (DO NOT READ):

50/50 split
Male 1
Female 2
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3. Wereyou born in Canada, or in another country?

Canada GOTOQ6
Another country CONTINUE
Don’t now/Refused THANK AND TERMINATE

4. How old were you when you moved to Canada?

Years old TERMINATE IF MOVED TO CANADA UNDER AGE OF 14

5. In what year did you come to Canada?

. WRITE IN.

/ IMMIGRANT CATEGORIZATION BASED \

S G EIEG kA GROUPS 1, 4, 5, 6, 10, 11, 13, 15, 16, 19, 20 (minimum 5 per group)

W oyl 20kl GROUPS 1, 4, 5, 6, 10, 11, 13, 15, 16, 19, 20 (maximum 3 per group)

LW 0022 T 2006l GROUPS 1, 4, 5, 6, 10, 11, 13, 15, 16, 19, 20 (maximum 2 per group)
PN -EICIM GROUPS 2, 3,7, 8,9, 12, 14, 17, 18

\ DL R 8 GIATLEY TR H THANK AND TERMINATE /

6. We have been asked to speak to participants from all different ages. So that we may do this

accurately, may | have your exact age please?
. WRITE IN

Under 18 TERMINATE
18-29 years of age
30-44 years of age
45-54 years of age
55-69 years of age

70 years or more

GET MIX

TERMINATE

OO W N| -
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SKIP IF BORN IN CANADA

7. Because we would like to talk to people who have come to Canada in different ways, | would
like you to tell me which one of the following best describes your current legal status in
Canada. Again, please be assured that we are asking for this information for research
purposes only. Are you...? READ LIST — IF RESPONDENT SAYS LANDED IMMIGRANT,
CLASSIFY AS PERMANENT RESIDENT

01 — A Canadian citizen
02 — A permanent resident of Canada (NB: includes
“landed immigrant”) GET AMIX
03 — A temporary foreign worker/resident

(NB: includes temporary live-in care giver)

04 — A refugee TERMINATE
05 — or, are you in Canada on a student visa? TERMINATE
99 - REFUSE/DK/NA TERMINATE

SKIP IF BORN IN CANADA

8. Whatis your country of origin, that is, in what country were you born and a permanent
resident in before coming to Canada? DO NOT READ LIST; RECRUIT MIX OF
DIFFERENT COUNTRIES FOR GROUPS WHERE MORE THAN ONE COUNTRY IS

TARGETED
China, Taiwan, Hong Kong............... 1 GROUPS5& 13
India, Pakistan...........c.cccoeeviiennnnnn. 2 GROUPS4& 16
Philippines ... 3 GROUPS6& 10
Iraq, Iran, Syria, Morocco, Lebanon
Egypt, Libya, Algeria, Tunisia........... 4 GROUP 15
French-speaking:
Lebanon, Morocco ..........cccccecueeenee. 5 GROUP 1-> RECRUIT 30OF EACH
French speaking:
Algeria, SYra.....cccoocveeviinieeeeeiieeennn 6 GROUP 1-> RECRUIT 20F EACH

Guyana, Haiti, Jamaica, Trinidad & Tobago,

Bahamas Islands, Barbados, Bermuda,
. . . GIVEPREFERENCE TO
British Virgin Islands, Cayman Islands, Cuba, Dominican THESE
Republic, Grenada ...........ccccunn...... 7 GROUP 19
Ethiopia, Kenya, Mauritius, Nigeria, Somalia, South Africa,
Eritrea, Federal Republic of Cameroon, lvory Coast, GIVE PREFERENCE TO
Republic Dem. of Congo ................. 8 GROUP 20 THESE
Other ..o, 88 GROUPS2,3,7,8,9, 11, 12,14, 17,18
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ASK ALL
9. How many people earning an income, including yourself, live in your household?
One ASK Q10
Two SKIPTO Q11
Three SKIPTO Q11
Four or more SKIPTO Q11

IF ONLY ONE PERSON EARNING INCOME IN HOUSEHOLD ASK:
10. Which of the following categories best corresponds to your total personal annual income,
before taxes, for 2016? READ

Under $30,000 GROUPS 7,18

$30,000 to $60,000 GROUPS 7,18

$60,000 to $80,000 GROUPS 7,18 GET A MIX FOR GROUPS OTHER
$80,000 to $100,000 GROUPSS8, 17 > THAN 7. 8 17, AND 18
$100,000 to $150,000 GROUPSS8, 17 e

$150,000 and over GROUPSS8, 17

REFUSE/DK/NA )

IF RESPONDENT REFUSES TO GIVE PERSONAL INCOME AND IS BEING RECRUITED
FOR GROUPS 7,8, 17, OR 18 ASK:

10a. Is it under or over $80,000?

Under $80,000 1 GROUPS 7,18
Over $80,000 2 GROUPS 8§, 17
Refuse/DK/NA — TERMINATE 9

ASK ALL FROM HOUSEHOLDS WITH MORE THAN ONE PERSON EARNING INCOME

11. Which of the following categories best corresponds to the total annual income, before taxes,
of all members of your household, for 20167 READ

Under $30,000 GROUPS 7,18 ™
$30,000 to $60,000 GROUPS 7,18
$60,000 to $80,000 GROUPS 7, 18 GET A MIX FOR GROUPS OTHER
$80,000 to $100,000 GROUPS 7,18
$100,000 to $150,000 GROUPS 8, 17 > THAN7, 8,17, AND 18
$150,000 and over GROUPSS8, 17
REFUSE/DK/NA
_/
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IF RESPONDENT REFUSES TO PROVIDE TOTAL INCOME AND IS BEING RECRUITED
FOR GROUPS 7,8, 17, OR 18 ASK:

11a. Is it under or over $100,000?

Under $100,000 1 GROUPS 7,18
Over $100,000 2 GROUPS 8, 17
Refuse/DK/NA — TERMINATE 9

12. What is the highest level of education you have received? DO NOT READ LIST — get mix

Some high school or leSs.........coooviiiiiiii e, 1
Completed high school ...........cccoooiieiii e, 2
Some college/university (N0 degree) ........ccceeveerieeerinnenne 3
Completed college/university.........cccceevcveeeeviiieeeeeccieeen, 4
Post-graduate StUdIES ..........ccceeriieeiiiieiiee e 5

13. Currently are you...? (READ LIST)

Working full-time (35 hrs. +) ()

Working part-time (under 35 hrs.) ()

Unemployed, but looking for work () 1 max. /group
A full-time student () 1 max. /group
Retired @) 2 max./group
Not in the workforce (inc. homemaker) () 1 max. /group

ASK Q.14 [F WORKING FULL OR PART-TIME TERMINATE IF TIED TO EXCLUSIONS IN Q.
1

14. What is your current occupation?

Type of Job Type of Company

ASK ALL BORN IN CHINA, TAIWAN OR HONG KONG FOR GROUPS 5AND 13
15. Do you speak, read and understand Mandarin or Cantonese Chinese?

01 - Yes, Mandarin GOTOQ16
02 — Yes, Cantonese GOTOQ17
02 - No THANK AND TERMINATE
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16. And would you be comfortable participating in a group discussion conducted completely in
Mandarin or would you prefer to participate in English?

01 — Yes, comfortable in Mandarin GROUPS5

02 — No, prefer English THANK AND TERMINATE
VOLUNTEERED

03 — Equally comfortable in English or Mandarin GROUPS5

17. And would you be comfortable participating in a group discussion conducted completely in
Cantonese or would you prefer to participate in English?

01 - Yes, comfortable in Cantonese GROUP 13

02 — No, prefer English THANK AND TERMINATE
VOLUNTEERED

03 — Equally comfortable in English or Cantonese GROUP 13

ASK ALL BORN IN INDIA OR PAKISTAN FOR GROUPS 4 & 16
18. Do you speak and understand Punjabi?

01 - Yes
02 — No THANK AND TERMINATE

19. And would you be comfortable participating in a group discussion conducted completely in
Punjabi or would you prefer to participate in English?

01 - Yes, comfortable in Punjabi GROUPS4& 16
02 — No, prefer English THANK AND TERMINATE
VOLUNTEERED

03 — Equally comfortable in English or Punjabi GROUPS 4 & 16

ASK ALL RECRUITS FOR GROUPSG6, 10, 11, 15, 19, AND 20

20. The session will be conducted in English. How comfortable are you in taking part in a group
discussion conducted completely in English? Are you... (READ LIST)

Very comfortable............. 1
Fairly comfortable ............ 2
Not very comfortable........ 3 TERMINATE
Very uncomfortable.......... 4 TERMINATE
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ASK ALL BORN IN FRENCH ARAB COUNTRIES FOR GROUP 1

21. The session will be conducted in French. How comfortable are you in taking part in a group
discussion conducted completely in French? Are you... (READ LIST)

Very comfortable............. 1
Fairly comfortable ............ 2
Not very comfortable........ 3 TERMINATE
Very uncomfortable.......... 4 TERMINATE

ASK ALL

22. Participants in group discussions are asked to voice their opinions and thoughts, how
comfortable are you in voicing your opinions in front of others? Are you... (READ LIST)

Very comfortable............. 1 MIN 5 PER GROUP
Fairly comfortable ............ 2

Not very comfortable........ 3 TERMINATE

Very uncomfortable.......... 4 TERMINATE

23. Have you ever attended a focus group or a one-to-one discussion for which you have
received a sum of money, here or elsewhere?

Yes 1 MAXIMUM 6 PER GROUP
No 2 ---> (SKIP TO Q.27)
IF YES ASK:

24. When did you last attend one of these discussions?

(TERMINATE IF IN THE PAST 6 MONTHS)

25. How many focus groups or one-to-one discussions have you attended in the past 5 years?

(SPECIFY)

IF MORE THAN 5, TERMINATE.
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26. What topics were discussed in the focus groups you took part in during the last two years?

(SPECIFY —= TERMINATE IF RELATED TO IMMIGRATION OR SETTLEMENT ISSUES)

ASK ALL
27. Sometimes participants are also asked to write out their answers on a questionnaire. Is

there any reason why you could not participate? If you need glasses to read, please
remember to bring them.

YES..oiiiiiiiiiiins 1 - TERMINATE

NOTE: TERMINATE IF RESPONDENT OFFERS ANY REASON SUCH AS SIGHT OR
HEARING PROBLEM, AWRITTEN OR VERBAL LANGUAGE PROBLEM, OR A
CONCERN WITH NOT BEING ABLE TO COMMUNICATE EFFECTIVELY.

Invitation

As | mentioned earlier, the group discussion will take place the evening of, DATE @ TIME for 2
hours and participants will receive [INSERT $100.00 FOR GROUPS 2,3, 7, 8, 9, 12, 14,17, 18
/INSERT $125.00 FOR GROUPS 1,4, 5, 6, 10, 11, 13, 15, 16, 19, 20] for their time. Would you
be willing to attend?

Yes 1 CONTINUE
No 2 THANK AND TERMINATE

PRIVACY QUESTIONS

Thank you for agreeing to take part in our sessions. We will be providing your name to the
facility so that they can sign you in and check your ID when you arrive. The groups will be audio
and /or videotaped for the researchers to use when doing their reporting, please note these
materials will not be used for any other purpose and will be destroyed once the project is fully
completed. Also once the groups are completed your name will be submitted to the MRIA’s
(Marketing Research and Intelligence Association) Qualitative Central system as a focus group
participant, you will not be contacted for any reason for being on this list.

P1) Do you agree with this?

Yes 1 GOTOINVITE

No 2 ASK FOLLOW UP SO THAT YOU CAN EXPLAIN AND
ATTEMPT TO CONVERT THE RECRUIT. IF STILL A
REFUSAL, LOG THE CALL APPROPRIATELY
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Pla) Canyou please tell me which item is causing you concern?

IF POSSIBLE TRY TO ADDRESS THEIR CONCERNIF NOT THANK AND TERMINATE

Provided Name to facility 1 NQP1

Audio taping 2 NQP2
Video taping 3 NQP3
MRIA List 4 NQP4

AS REQUIRED, ADDITIONAL INFO FOR THE INTERVIEWER:

Please be assured that this information is kept confidential and is strictly accessed and used by
professional market research firm to review participation and prevent “professional respondents” from
attending sessions. Research firms participating in MRIA’s Qualitative Central require your consent to be
eligible to participate in the focus group - the system helps ensure the integrity of the research process.

AS REQUIRED, NOTE ABOUT MRIA:

The Marketing Research and Intelligence Association is a non-profit organization for marketing research
professionals engaged in marketing, adwertising, social, and political research. The Society's mission is to
be the leader in promoting excellence in the practice of marketing and social research and in the value of
market information.

Invitation:

Do you have a pen handy so that | can give you the address where the group will be
held? It will be held at:

Surrey, BC Montreal, QC

Sheraton Vancouver Guildford Hotel 1610 Rue Ste-Catherine Ouest - Bureau 411,
15269104 Awe, Surrey, BC, V3R 1N5 Montreal, QC, H3H 252

Vancouver,BC Red Deer

CRC Research Sheraton Red Deer Hotel
1398 W 7th Awe, Vancouwver, BC, V6H 3W6 3310 50 Awe, Red Deer, AB T4AN 3X9

Winnipeg Halifax
PRA Inc MQO

500-363 Broadway, Winnipeg, MB, R3C 3N9 1883 Upper Water street 3™ floor, Collins bank
Building, Historic Properties Halifax
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Toronto (Groups 13, 14) Mississauga

CRC Research ACCE Int.
4950 Yonge Street, Suite 304, Toronto ON, 2575 Dunwin Drive, Mississauga, ON, L5L 3N9
M2N 6K1

Brantford Toronto (Groups 19, 20)

Brantford Conwvention Centre Consumer Vision
100 Market St S, Brantford, ON N3S 2E5 2 Bloor St West, 3rd fl, Toronto, ON M4W 3E2

We ask that you arrive fifteen minutes early to be sure you find parking, locate the facility and
have time to check-in with the hosts. The hosts may be checking respondents’ identification
prior to the group, so please be sure to bring some personal identification with you (for example,
a driver’s license). If you require glasses for reading make sure you bring them with you as well.

As we are only inviting a small number of people, your participation is very important to us. If for
some reason you are unable to attend, please call us so that we may get someone to replace
you. You can reach us at [NUMBER] at our office. Please ask for [NAME]. Someone will also
call you the day before to remind you about the discussion.

So that we can call you to remind you about the focus group or contact you should there be any
changes, canyou please confirm your name and contact information for me? [READ INFO AND
CHANGE AS NECESSARY ]

First name

Last Name

Email

Day time phone number

Night time phone number

If the respondent refuses to give his/her first or last name or phone number, please assure them
that this information will be kept strictly confidential in accordance with the privacy law and that it
is used strictly to contact them to confirm their attendance and to inform them of any changes to
the focus group. If they still refuse THANK & TERMINATE.
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Questionnaire de recrutement
IRCC 2017 — Groupes de discussion

Montréal, Québec
Jeudi 16 mars 2017

Groupe 1 : Arabe — Francgais 17h 30 125%
Groupe 2 : Pop gén.— Francais 19 h 30 100%$
Surrey, C.-B.

Samedi18 mars 2017

Groupe 3 : Pop gén.— Anglais 10h 100 $
Groupe 4 : Punjabi 12h 125 %

Vancouver, C.-B.
Lundi20 mars 2017

Groupe 5 : Mandarin 17h 30 125%
Groupe 6 : Philippin 19h 30 125%
Red Deer

REMARQUE : Les heures sont
les heures locales de chaque
région.

Mardi 21 mars 2017
Groupe 7 : Pop gén. (Faible/moyenrevenu) 17h 30 100$
Groupe 8 : Pop gén. (Revenu élevé) 19h 30 100 $

Winnipeg
Mercredi 22 mars 2017 Recruter 10 personnes

Groupe 9 : Pop gén. 17h 30 100 $ 4
Groupe 10 : Philippin 19h 30 125 $ pour que 8 se presentent
dans chaque groupe

Halifax
Jeudi 23 mars 2017 Prime: 100 $ou 125 $
Groupe 11 : Immigrantsdivers 17 h 30 125 $
Groupe 12 : Pop gén. 19h 30 100 $

Toronto

Samedi25mars 2017

Groupe 13 : Cantonais 10h 125%
Groupe 14 : Pop gén. 12h 100$

Mississauga
Lundi27 mars 2017

Groupe 15 : Moyen Orient 17h 30 125%

Groupe 16 : Punjabi 19h 30 125%
Brantford

Mardi 28 mars 2017

Groupe 17 : Pop gén. (Revenu élevé) 17h 30 100$
Groupe 18 : Pop gén. (Faible/moyen revenu)19 h 30 100$
Toronto

Mercredi 29 mars 2017

Groupe 19 : Pays des Caraibes 17h 30 125%

Groupe 20 : Pays africains 19h 30 125%
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Nom du répondant : Intenviewer :
Numéro de téléphone : (domicile) Date
Numéro de téléphone : (travail) :
Numéro de télécopieur : envoyé? OU
Courriel : envoyé? Validé :
Source d’échantillonnage (encercler) : panel aléatoire client Centrale de qualité :
référence Sur la liste :
Dans les quotas :

Bonjour. Je m’appelle et je téléphone du groupe-conseil Quorus. Notre appel

d’aujourd’hui vise a recruter des participants pour une discussion de groupe que nous menons
pour le compte du gouvernement du Canada. Votre participation a cette recherche est
entierement volontaire. Votre décision ne changera en rien vos rapports avec le gouvernement.

Tous les renseignements recueillis, utilisés ou divulgués serviront uniguement aux fins de la
recherche. lls seront gérés conformément a la Loi sur la protection des renseignements
personnels. La séance durera tout au plus deux (2) heures et vous recevrez un montant en
argent pour votre participation. Ais-je votre permission pour vous poser quelques questions
pour m’assurer que vous remplissez les conditions de participation, ou pour m’adresser a un

autre membre de votre ménage?

OUi. i 1—-CONTINUER

NON...e 2-REMERCIER ET CONCLURE

1. Est-ce que vous ou d’autres membres de votre ménage travaillez ou avez travaillé pour
'une ou l'autre de ces industries au cours des cing (5) derniéres années?

Oui, dansles | Pasdans les Jamais
5 dernieres 5 dernieres
années années

Etudes de marché ou marketing 1 2 3
Relations publiques ou médias (télévision, radio, 1 2 3
presse écrite)
Publicité et communications 1 2 3
Employé d’'un parti politique 1 2 3
Employé d’'un ministére ou d’'une agence du 1 > 3
gouvernement fédéral ou provincial

SI A REPONDU « OUl » POUR LES 5 DERNIERES ANNEES A L’'UNE OU L’AUTRE DES

CATEGORIES, REMERCIERET CONCLURE.
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2. INDIQUER (NE PAS LIRE) :

Melange 50/50
Homme 1
Femme 2

3. Etes-vous né au Canada ou a I'étranger?

Canada ALLER A Q6

Autre pays CONTINUER

Ne sait pas/refuse REMERCIER ET
CONCLURE

4. Quel age aviez-vous quand vous avez déménagé au Canada?

ans CONCLURE SIA DEMENAGE AU CANADA A MOINS DE 14 ANS

5. En quelle année étes-vous arrive au Canada?

NOTER L’ANNEE

/ CATEGORIES D'IMMIGRANT \

PRI WAl GROUPES 1, 4, 5, 6, 10, 11, 13, 15, 16, 19, 20 (minimum 5 par groupe)
G WPl GROUPES 1, 4, 5, 6, 10, 11, 13, 15, 16, 19, 20 (maximum 3 par groupe)
IR oP AW 0cll GROUPES 1, 4, 5, 6, 10, 11, 13, 15, 16, 19, 20 (maximum 2 par groupe)
PSR IVIEVEIM GROUPES 2, 3, 7, 8, 9, 12, 14, 17, 18
INCREENNERIEIIEEN REMERCIER ET CONCLURE

=/
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6. Nous aimerions nous entretenir avec des participants de différents groupes d’age. Pour
cela, pourriez-vous me dire votre age exact?

NOTER L’AGE

Moins de 18 ans CONCLURE
18 a 29 ans
30 a 44 ans
45 a 54 ans
55 a 69 ans

70 ans ou plus

RECRUTER UNE VARIETE

OO B[(WIN| -

CONCLURE

SAUTER SI LE REPONDANT EST NE AU CANADA

7. Nous aimerions nous entretenir avec des personnes qui sont venues au Canada par
différents moyens. J'aimerais savoir laquelle des descriptions suivantes correspond le mieux
a votre statut juridique actuel au Canada. Soyez assuré encore une fois que cette
information servira uniquement aux fins de la recherche. Etes-vous...? LIRE LA LISTE. SI
LA REPONSE EST « IMMIGRANT ADMIS », CLASSER COMME RESIDENT
PERMANENT.

01 — un citoyen canadien

02 — un résident permanent du Canada (y compris un RECRUTER UNE

immigrant admis) VARIETE

03 — un travailleur ou résident étranger temporaire
(y compris un aide familial temporaire)

04 — un réfugié CONCLURE
05 — un étudiant au Canada avec visa CONCLURE
99 - REFUSE/NSP/SO CONCLURE

SAUTER SI LE REPONDANT EST NE AU CANADA
8. Quel est votre pays d’origine, c’est-a-dire celui ou vous étes né et duquel vous étiez résident
permanent avant de venir au Canada? NE PAS LIRE LA LISTE. RECRUTER UNE

VARIETE DE PAYS POUR LES GROUPES DANS LESQUELS PLUSIEURS PAYS SONT

VISES.
Chine, Taiwan, Hong Kong ...........ccccceeeneee. 1 GROUPES5et 13
INde, Pakistan .......ccoovvvvvviieeiieieieeeeeevee e 2 GROUPES4et16
PhilippineS.......ccvveeeiiiiee e, 3 GROUPESG6et 10
Irak, Iran, Syrie, Maroc, Liban
Egypte, Libye, Algérie, Tunisie .................... 4 GROUPE 15
Francophone:
Liban, MaroC .......ccccoeeevvieiieeiiiieiriieeeeeen 5 GROUPE 1 -> RECRUTER 3 DE CHAQUE
Francophone:
AIGENIE, SYFE ..uvvvieiiieiee e 6 GROUPE 1 -> RECRUTER 2 DE CHAQUE
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Jamaique, Guyane, Trinité-et-Tobago

[ = 7 GROUPE 19

Egypte, Nigeria, Afrique du Sud, Kenya,

Ethiopie, Maroc, Algérie..........cccccveeeviivvnnenns 8 GROUPE 20

AULTE .ot 88 GROUPES 2, 3,7, 8,9, 11, 12, 14, 17 et 18

DEMANDER A TOUS
9. Dans votre ménage, combien y a-t-il de personnes qui gagnent un revenu? Veuillez vous
inclure dans ce nombre.

Une ALLER A Q10
Deux SAUTERA Q11
Trois SAUTERA Q11

Quatre ou plus SAUTER A Q11

SI UN SEUL MEMBRE DU MENAGE GAGNE UN REVENU, DEMANDER :
10. Laquelle des catégories suivantes correspond le mieux a votre revenu personnel annuel
total avant imp0ts en 20167 LIRE

Moins de 30 000 $ GROUPES 7 et 187

30000 $a60000% GROUPES 7et 18

60 000 $ a 80 000 $ GROUPES 7et 18 RECRUTER UNE VARIETE POUR LES
80 000 $ & 100 000 $ GROUPES 8et 17

100 000 $ & 150 000 $ GROUPES 8et 17 7~ GROUPES AUTRES QUES, 17 ET18
150 000 $ et plus GROUPES 8et 17

REFUSE/NSP/SO )

S| LE REPONDANT REFUSE DE PRECISER SON REVENU PERSONNEL ET QU’IL EST
RECRUTE POURLES GROUPES 7,8, 17 OU 18, DEMANDER :

10a. Votre revenu était-il supérieur ou inférieur a 80 000 $?

Inférieur a 80 000 $ 1
Supérieur a 80 000 $ 2
Refuse/NSP/SO — CONCLURE 9

GROUPES 7 et 18
GROUPES 8et 17

DEMANDER A TOUS LES REPONDANTS DE MENAGE A REVENUS MULTIPLES

11. Laquelle des catégories suivantes correspond le mieux au revenue annuel total avant
imp6ts de tous les membres de votre ménage en 20167 LIRE

Moins de 30 000 $ GROUPES 7et 18

30000 $a60000% GROUPES 7et 18

60 000 $a 80 000 $ GROUPES 7et 18 RECRUTER UNE VARIETE POUR LES
80 000 $ a4 100 000 $ GROUPES 7et 18

100 000 $ & 150 000 $ GROUPES 8et 17 GROUPES AUTRES QUE7, 8, 17 ET 18
150 000 $ et plus GROUPES 8et 17
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REFUSE/DK/NA

SI LE REPONDANT REFUSE DE PRECISER LE REVENU TOTAL ET QU’IL EST RECRUTE
POUR LES GROUPES 7,8, 17 OU 18, DEMANDER :

11a. Votre revenu était-il inférieur ou supérieur a 100 000 $?
Inférieur a 100 000 $ 1 GROUPES 7et 18
Supérieur a 100 000 $ 2 GROUPES 8et 17
Refuse/NSP/SO — CONCLURE 9

12. Quel est le plus haut niveau de scolarité que vous avez atteint?

NE PAS LIRE LA LISTE.RECRUTERUNE VARIETE.

Secondaire ou niveau INferieur ............ccccocveeveeniieeenneen. 1
Dipléme d’études secondaires ..........ccccoceverieriiieesiiieeenns 2
Etudes collégiales/universitaires partielles

(pas de dipldmME) ......cccvreeeeiiiiie e 3
Diplédme d’études collégiales ou universitaires ................ 4
ELUJES SUPETIEUIES ..., 5

13. Quelle est votre situation d’'emploi actuelle? (LIRE LA LISTE)

Travailleur a temps plein (35 heures et plus)
Travailleur a temps partiel (moins de 35 heures)
Sans emploi, a la recherche d’'un emploi

(

(

( 1 max. par groupe
Etudiant a temps plein (

(

(

1 max. par groupe
2 max. par groupe
1 max. par groupe

Retraité
Hors du marché du travail (p. ex., personne au foyer)

N e e N N N

POSER LA Q.14 SI LE REPONDANT TRAVAILLE A TEMPS PLEIN OU A TEMPS PARTIEL.
CONCLURE SIC’EST UNE EXCLUSIONDE Q. 1.

14. Quelle est votre occupation actuelle?

Type d’empiloi Type d’entreprise

DEMANDER A TOUS CEUX NES EN CHINE, ATAIWAN OU A HONG KONG POUR LES
GROUPESSET 13.

15. Est-ce que vous parlez, lisez et comprenez le mandarin ou le cantonais?

01 — Oui, le mandarin ALLER A Q16
02 — Oui, le cantonais ALLER A Q17
02 — Non REMERCIER ET CONCLURE
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16. Seriez-vous a l'aise de participer a une discussion de groupe entierement en mandarin ou
préféreriez-vous participer a une discussion en anglais?

01 — Oui, a l'aise en mandarin GROUPES

02 — Non, préféere I'anglais REMERCIER ET CONCLURE
SANS AIDE

03 — A l'aise en anglais comme en mandarin GROUPES5

17. Seriez-vous a l'aise de participer a une discussion de groupe enti€rement en cantonais ou
préféreriez-vous participer a une discussion en anglais?

01 — Oui, a l'aise en cantonais GROUPE 13

02 — Non, préfere I'anglais REMERCIER ET CONCLURE
SANS AIDE

03 — A l'aise en anglais comme en cantonais GROUPE 13

DEMANDER A TOUS CEUX NES EN INDE OU AU PAKISTAN POUR LES GROUPES4ET
16.
18. Est-ce que vous parlez et comprenez le punjabi?

01 — Oui
02 — Non REMERCIER ET CONCLURE

19. Seriez-vous a l'aise de participer a une discussion de groupe entierement en punjabi ou
préféreriez-vous participer a une discussion en anglais?

01 — Oui, a l'aise en punjabi GROUPES4ET 16
02 — Non, préfere I'anglais REMERCIER ET CONCLURE
SANS AIDE

03 — A l'aise en anglais comme en punjabi GROUPES4ET 16

DEMANDER A TOUS LES REPONDANTS INVITES POUR LES GROUPES6, 10, 11 15, 19,
ET 20.

20. La séance se déroulera en anglais. Dans quelle mesure étes-vous a l'aise de participer a
une discussion entierement en anglais? Etes-vous...? (LIRE LA LISTE)

Tres a laise........ccccuuue..... 1
Plutét a laise.................... 2
Pas trés a l'aise................ 3 CONCLURE
Pas du tout a laise........... 4 CONCLURE
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DEMANDER A TOUS CEUX NES DANS LES PAYS ARABES FRANCOPHONES POUR LE

GROUPE 1.

21. La séance se déroulera en francais. Dans quelle mesure étes-vous a l'aise de participer a
une discussion entiérement en francais? Etes-vous...? (LIRE LA LISTE)

Tres a laise........ccccuuue..... 1
Plutét a laise.................... 2
Pas trés a l'aise................ 3 CONCLURE
Pas du tout a laise........... 4 CONCLURE

DEMANDER A TOUS

22. Les participants aux discussions de groupe sont invités a exprimer leurs opinions. Dans
quelle mesure étes-vous a l'aise de vous exprimer devant d’autres personnes? Etes-
vous...? (READ LIST)

Tres a laise........ccccuuue..... 1
Plutét a laise.................... 2
Pas trés a l'aise................ 3 CONCLURE
Pas du tout a laise........... 4 CONCLURE

23. Avez-vous déja participé a une discussion de groupe ou une entrevue individuelle pour
laquelle vous avez regu un montant d’argent, ici ou ailleurs?

Oui 1 MAXIMUM 6 PAR GROUPE
Non 2 ---> (SAUTER A Q.27)

SI A REPONDU « OUl », DEMANDER :
24. A quand remonte votre derniére participation & une telle discussion ou entrevue?

(CONCLURE SIC’EST DANS LES 6 DERNIERS MOIS)

25. A combien de discussions de groupe ou d’entrevues individuelles avez-vous participé au
cours des cing (5) derniéres années?

(PRECISER)
SI PLUS DE 5, CONCLURE.

26. Quels sont les sujets que vous avez abordés dans les discussions de groupe auxquelles
vous avez participé au cours des deux (2) dernieres années?

(PRECISER. CONCLURE S| LE SUJET CONCERNAIT L’IMMIGRATION OU L’ETABLISSEMENT.)
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DEMANDER A TOUS

27. Nous invitons parfois les participants a remplir un questionnaire. Y a-t-il une raison qui vous
empécherait de le faire? Sivous avez besoin de lunettes de lecture, veuillez les apporter.

REMARQUE : CONCLURE L’ENTRETIEN SI LE REPONDANT FOURNIT UNE RAISON
COMME UN TROUBLE VISUEL OU AUDITIF, UN PROBLEME DE LANGAGE ECRIT OU
VERBAL, OU LA CRAINTE DE NE PAS POUVOIR COMMUNIQUER EFFICACEMENT.

Invitation

Comme je I'ai mentionné précédemment, la discussion de groupe aura lieu en soirée, le DATE
ET HEURE. La séance durera deux (2) heures et les participants recevront [INSERER 100 $
POURLES GROUPES 2,3, 7,8, 9, 12, 14, 17 ET 18 / INSERER 125 $ POUR LES GROUPES
1,4,5,6, 10, 11, 13, 15, 16, 19 ET 20] pour leur temps. Acceptez-vous de participer?

Oui 1 CONTINUER
Non 2 REMERCIER ET CONCLURE

RENSEIGNEMENTS PERSONNELS

Merci d’avoir accepté de participer a la séance. Nous transmettrons votre nom aux hétes afin
gu’ils puissent procéder a votre inscription et vérifier votre identité dés votre arrivée. Les
séances seront enregistrées sur bande audio ou vidéo. Nos chercheurs utiliseront les
enregistrements pour rédiger leur rapport. Soyez assuré que ce matériel ne servira a aucune
autre fin et sera détruit une fois le projet terminé. Des que les groupes seront formés, votre nom
sera transmis au systeme qualitatif central de 'Association de la recherche et de l'intelligence
marketing (ARIM) en tant que participant au groupe de discussion. Vous ne recevrez aucune
communication parce que votre nom figure sur la liste.

P1) Etes-vous d’'accord avec cette procédure?

Oui 1 ALLER A L'INVITATION

Non 2 DEMANDER UN SUIVI POUR FOURNIR DES EXPLICATIONS
ET TENTER DE CONVAINCRE LE REPONDANT. S’IL
REFUSE TOUJOURS, CLASSER L’APPEL EN
CONSEQUENCE.
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Pla) Pouvez-vous me dire ce qui vous pose un probleme?

SI C’EST POSSIBLE, TENTERD’APAISER LES INQUIETUDES. SI CELANE REUSSIT PAS,
REMERCIER LE REPONDANT ET CONCLURE.
Transmission du nom aux hétes 1 NQP1

Enregistrement audio 2 NQP2
Enregistrement vidéo 3 NQP3
Liste de 'ARIM 4 NQP4

INFORMATION ADDITIONNELLE POUR L’INTERVIEWEUR, AU BESOIN :

Soyez assuré que ces renseignements demeureront confidentiels. L’acces a ces
renseignements et leur utilisation sont strictementréservés a I'entreprise d’études de marché
professionnelle qui passera en revue le processus de recrutement pour empécher des «
répondants professionnels » de participer aux séances. Les entreprises de recherche faisant
partie de la centrale qualitative de 'ARIM requiérent votre consentement pour que vous puissiez
participer au groupe de discussion. Le systeme assure l'intégrité du processus de recherche.

AU BESOIN, DIRE CECI AU SUJET DE L’ARIM :

L’Association de la recherche et de l'intelligence marketing (ARIM) est un organisme sans but
lucratif regroupant des professionnels de la recherche ceuvrant dans les domaines du
marketing, de la publicité et de la recherche sociale et politique. L'ARIM a pour mission de se
tailler une place comme chef de file pour la promotion de I'excellence dans la pratique du
marketing et de la recherche sociale, et la valeur de l'information sur les marchés.

Invitation:

Avez-vous un stylo pour noter I'adresse que je vais vous donner? La séance aura lieu
au :

Surrey, C.-B. Montréal, Québec

Hoétel Sheraton Vancouver Guildford 1610, rue Sainte-Catherine Ouest, bureau
15269104 Ave, Surrey, C.-B., V3R 1N5 411 Montréal, QC, H3H 2S2

Vancouver, C.-B. Red Deer

CRC Research Hobtel Sheraton Red Deer
1398 W 7th Ave, Vancouver, BC, V6H 3310 50 Ave, Red Deer, AB T4N 3X9
3W6

Winnipeg Halifax
PRA Inc MQO

500-363 Broadway, Winnipeg, MB, R3C 1883 Upper Water street 3 floor, Collins
3N9 bank Building, Historic Properties Halifax
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Toronto (GROUPES 13,14 Mississauga

CRC Research ACCE Int.
4950 Yonge Street, bureau 304, Toronto 2575 Dunwin Drive, Mississauga, ON, L5L
ON, M2N 6K1 3N9

Brantford Toronto (GROUPES 19,20)

Brantford Convention Centre CRC Research
100 Market St S, Brantford, ON N3S 2E5 [f{ 4950 Yonge Street, bureau 304, Toronto
ON, M2N 6K1

Nous vous demandons de bien vouloir arriver 15 minutes avant I'’heure prévue pour trouver du
stationnement, localiser les locaux et vous présenter aux hétes. Il se peut que ceux-ci vérifient
lidentité des participants avant la séance. Assurez-vous d’apporter une piéce d’'identité (comme
un permis de conduire). Si vous utilisez des lunettes de lecture, apportez-les.

Etant donné que nous invitons un nombre restreint de participants, votre présence est trés
importante pour nous. Si vous ne pouvez participer a la séance pour une raison quelconque,
veuillez nous en aviser pour que nous puissions vous remplacer. Vous pouvez nous joindre au
[NUMERO]. Demandez a parler a [NOM]. Nous vous téléphonerons la veille de la séance en
guise de rappel.

J'aimerais avoir votre nom, votre numéro de téléphone et votre adresse de courriel afin que
nous puissions communiquer avec vous pour le rappel ou pour vous transmettre tout |
changement. [LIRE L'INFORMATION ET FAIRE LES CHANGEMENTS APPROPRIES, AU
BESOIN.]

Prénom :

Nom :

Courriel :

Numéro de téléphone (jour) :
Numéro de téléphone (soirée) :

Si le répondant refuse de donner son prénom, son nom ou son numéro de téléphone, dites-lui
gue ces renseignements demeureront strictement confidentiels, conformément aux lois sur la
protection des renseignements personnels et qu’ils serviront uniquement a le contacter pour
confirmer sa présence et l'informer de tout changement. S'il refuse toujours, LE REMERCIER
ET CONCLURE L’ENTRETIEN.
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Moderation Guides

ENGLISH MODERATION GUIDE - MARCH 2017
INTRODUCTION (5 MINUTES)

e Introduce moderatorand welcome participants to the focus group.

o Asweindicated duringthe recruiting process, we are conducting focus group
discussions on behalf of the Government of Canada.

e Thediscussionwill last approximately 2hours. Feel free to excuse yourself during the session if
necessary.
e Explanationre:

o Audio-taping—The sessionis beingaudio-taped foranalysis purposes, in case we need
to double-check the proceedings against our notes. These audio-tapes remainin our
possessionand will not be released to anyone without written consentfrom all
participants.

o One-way mirror—There are observersrepresenting the governmentwho willbe
watchingthe discussion from behind the glass.

o ltisalsoimportantforyouto know that yourresponsestoday will in no way affect your
dealings with the Government of Canada.

o Confidentiality —Please note that anything you say during these groups will be heldin
the strictest confidence. We do not attribute comments to specific people. Ourreport
summarizesthe findings fromthe groups but does not mention anyone by name. The
reportcan be accessed through the Library of Parliament or Archives Canada.

e Describe how a discussion group functions:

o Discussion groups are designed to stimulate an open and honest discussion. My role as
amoderatoristo guide the discussion and encourage everyoneto participate. Another
function of the moderatoris to ensure that the discussion stays on topicand on time.

o Yourroleisto answerquestionsand voice youropinions. We are looking for minority as
well as majority opinioninafocus group, so don't hold back if you have a comment
evenifyoufeel youropinion may be differentfrom othersinthe group. There may or
may not be others who share your point of view. Everyone's opinionisimportantand
should be respected.

o lwouldalsolike tostressthatthere are nowrong answers. We are simply looking for
your opinions and attitudes. Thisis not a test of your knowledge. We did not expect you
to do anythingin preparation forthis group.

Please note that the moderatoris not an employee of the Government of Canada and may not be able
to answersome of your questions about what we will be discussing. Ifimportant questions do come up
overthe course of the group, we will try to get answers foryou before you leave. (Moderator

introduces herself/himself). Participants should introduce themselves, using theirfirst names only.

e What are your main hobbies or pastimes?
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WARM UP EXERCISE (10 MINUTES)

e What comesto mind whenyouthinkabout Canada? Probe:Sources of pride
e [Immigrants] What made you choose Canada? What made you stay?

TOP OF MIND - ISSUES — 15 MINUTES
ALL PARTICIPANTS

e What are the challengesthatare facingyour community? [Immigrant Groups —Specify their
Ethnocultural Community) (write on flip chart) [AnnexA]
[Moderatorwill sum up the list provided —Will probe on those not mentioned after the participant top

listis explored]

e What makesyousay that? What specificallyistheissue orconcernhere?
e Haveyou heard of anyfederal governmentaction to address thisissue?
e How isthe federal governmentdoingonthisissue?

CANADA AND IMMIGRATION —55 MINUTES
CANADA’S IMMIGRATION LEVELS/PRIORITIES

The Governmentuses an annual levels plan to determine which choices and priorities the Government
should make whenitcomestoimmigration. Itis more than just the number of immigrants comingto
Canada. [FACTSHEET FOR MODERATOR —Annex B]

e Numberofimmigrants—Too many/Aboutright/Too few
o And,whydo yousay (Too many/Aboutright/Too few)?
o Planning—Overseveral years?
e Immigration categories/priorities [Family, humanitarian/economic]
o Economic/Humanitarian/Family
o Difference between arefugee/migrant/asylum seeker
o Could Canadagive more weightin economicprograms to Americans and other people
who have American work experience? (Extra points within the Express Entry Application
Process)
e Purpose ofimmigration: Thinking about Canada, whatis the main purpose of immigration? (15
minutes)
o PROBE: Economic/Humanitarian/National renewal/International obligations
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BENEFITS/CHALLENGES OF IMMIGRATION

Nextlwould like to discuss the impact that immigration has on Canada. That is to say, what are the
benefitsandthe challenges?

MODERATOR GOES TO FLIP CHART: Ok what are the benefits/challenges have you identified? How
aboutthe others, how doyou feel aboutthese?

PROBE
e EconomicProsperity
o Addressaging population/Fill labour market needs/New ideas/Innovation/Job creation

e Society/Culturalimpact
o Diverse society/Inspiration/On Canadian traditions

e Settlement/Integration
o Welcoming newcomers/Supporting integration/Sense of belonging
o Competitionforresources/Community level /National level
e (Canada’sreputation
o Humanitarianobligations
o Global competitiveness/as a country of choice for immigration
e Global competition: International students, workers and visitors (UK/USA/Australia). What
makes Canada better?
e Labour market needs/aging population/economicneeds
e Ability to adjustto changingand emerging global migration needs/economicneeds (In times of
crisis?)
e Forimmigrants/For Canada: Settlement/integration
e Generatingawelcomingspiritratherthan anatmosphere of suspicion orfear. (Other countries)

Settlementand Integration

e [GEN POP]Whatdoes Canada do to helpimmigrants and refugees settle once they get here?

e [IMMIGRANTS] What does Canadado to help people inyourcommunity settle once they get
here?

e What doesintegration meantoyou? Probe: Social/Economic?

e How wellisintegration going? Probe: Drivers/barriers/suggestions. Probe: Syrian refugees

o Probe:rolesof others (province, municipality, businesses, etc.)

[FACTSHEET FORMODERATOR ON SETTLEMENT OUTCOMES] Annex C: Integration/Information
on Settlement Services and Outcomes
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CANADA AND THE USA — 15 MINUTES

e What have you heard recently about the Canadaand USA border? Probe: Asylum seekers
comingto CDN border
e [MODERATOR PROVIDES INFORMATION ON CURRENT SITUATION]
o AnnexD:FACTS ON The Safe Third Country Agreement (For moderator)
o AnnexE:Visual Aid on Asylum Program (Provide to participants)
e Let'swalkthroughtheinformationthatljust gave you.
e What do you think of the approach for refugees who make their own way to Canadaand make
an asylumclaim here?
e What are Canada’s responsibilities?
e Whatimpactdoesthis have on Canada? Communities?
e Some say thatthe Safe Third Country Agreementshould be suspended due to the recent
changesin U.S. immigration policies. What do you think? What impact could this have on
Canada?

e How should Canada manage this situation?

OATH OF CITIZENSHIP — GENERAL POPULATION GROUPS — 10 MINUTES
Openingstatement/information to provide participants:

The Citizenship Act requires that persons 14 years or older who apply fora grant of citizenship must take
the Oath to fulfillthe final legal requirement to become a Canadian citizen. The requirement can be
waivedforminorsand where anindividual is unable to understand the significance of takingthe Oath
due to a mental disability.

e Have any of you heard of the Truth and Reconciliation Commission? [A briefsummary willbe
provided] One of the recommendations of the Truth and Reconciliation Commission involves
modifying the current Oath of citizenship toinclude new language around treaties with
Indigenous Peoples.

e |am goingto give youa copy of the current Oath and the Oath as modified by the Truth and
Reconciliation Commission and | would like to get yourfeedback on the proposed changes.
[Probe: clarity/ease of understanding/appropriate language level]
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CLIENT SERVICE/DELIVERY OF PROGRAMS/INFORMATION —IMMIGRANT GROUPS —10 MINUTES

o Beforethe grouplaskedyouto fill outa sheet on where you getyour information on policy,
services and programs related toimmigration, refugees and citizenship. Could you pass those
forward? [Annex G]

e Thinkingaboutsocial media, does anyonefollow IRCC’s social media channels (Twitter,
Facebook and YouTube)? (If yes) Why do you followit? Isthere anything that we are doing well
or that could be improved?

e Next, lwouldlike to discuss your perceptions orexperiences with IRCCapplications.

e Couldyoutell me alittle about yourexperience with an IRCCapplication process? Anything that
you would like to highlight? Whatdid you find hardest? What (if anything) did you like?’
Anything that you have seen change for the better? Anything thatyou would like to see
improved/enhanced?

PRIORITY FOR IRCC —10 MINUTES

e We have discussed many aspects of immigrationin Canada.
e What do youthinkisthe mainresponsibility orfocus forImmigration, Refugees and Citizenship
Canada?

Thank participants
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Annex A: Issues

e Ashrinking middle class

e Ability of local businesses and industries to succeed
e Anagingpopulation

e Availability of affordable childcare options

e Availability of healthcare services

e Availability of jobs

e Availability of publictransit

e Availability of services

e Cost of housing

e Crime

e Foreign Credential Recognition

e Homelessness

e Integratingimmigrantsintothe community

e lLanguagetraining

e Lack of cell phone coverage

o Level of EmploymentInsurance benefits forthose who can’t find work
e Low highschool graduation rates

e Poverty

e Preservingacleanenvironment

e Quality of roads and bridges

e Reliable broadband or high-speed Internet

e Settlementservices fornewcomers

e Trafficcongestion

e Young people leaving foropportunities elsewhere
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Annex B: Immigration Levels and Categories Information

BACKGROUND INFORMATION FOR THE MODERATOR:

The approach to the 2017 levels plan was guided by feedback from Canadians gathered overthe
summermonths and from provinces and territories.

Immigration class 2016 target | 2017 target

Economic

Includes applicants and accompanying family membersin federal
programs inthe Express Entry system; the Provincial Nominee Program; 160,600 172,500
business immigrants; caregivers; and skilled workers and business
immigrants selected by Quebec

Family
Includes sponsored spouses, partners and children and parents and 80,000 84,000
grandparents

Refugees and Protected Persons
Includes both resettled refugees (government assisted and privately

55,800 40,000
sponsored) as well as protected persons who become permanent
residents
Humanitarian and Compassionate and Other
Includes persons selected on humanitarian and compassionate grounds, 3,600 3,500
for reasons of publicpolicy and inthe PermitHolder Class.
TOTAL 300,000 300,000
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Annex C: Information on Settlement Services and Outcomes
Background Information for Moderator
Key Points:

e Syriansare happy with theirlife in Canada.

e Theirimmediate and essential needs are being met.
Integration rate is at about the same rate as refugee groupsinthe past

e Some Syrianrefugees are already giving back to their communities
Government sponsoredtendto be less knowledgeable of Canada’s official languages

e Privatelysponsored adultrefugeestendto be more educated and knowledgeable of either
French or English.

e Employmentrateswithinone yearof arrival: GARS—10% and Privately sponsored 50%

Challenges:

e Stillneed some supportandtime to become accustomed to theirnew life in Canada
e larger familysizesand housing
e Employment
e Socialintegration
Youth
e Mental health
e Theimpact on local supportsystems, isunderway

Income support

e Income supportwas provided forthe refugee’sfirstyearin Canada.
e Those requiring supportafter 12 months may apply for provincial/territorial social assistance.

Going Ahead

e Thedepartmentwill build onthe lessonslearned and apply them to future resettlement
initiatives.

Information needs:

e Canada Orientation Abroad information sessions to help them prepare for life in Canada.

Facts on the issue:

e AsQuebecisresponsible forits ownresettlementand settlementservices, thisinformation
pertainsto Syrian refugees who are outside of Quebec.
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Annex D: FACTS ON the Safe Third Country Agreement

e TheSafe Third Country Agreement between Canada and the United States (U.S.) is part of
the U.S.—Canada SmartBorder Action Plan.

e Underthe Agreement, refugee claimants are required to request refugee protectionin the first
safe country theyarrive in, unless they qualify foran exception to the Agreement.

e The Agreementhelps both governments better manage access to the refugee systemineach
country for people crossingthe Canada-U.S. land border. The two countries signed the
Agreementon December 5, 2002, and itcame into effect on December 29, 2004.

e Todate, the U.S. is the only country that is designated as a safe third country by Canadaunder
the Immigration and Refugee Protection Act.

e TheAgreementdoesnotapplyto U.S. citizens or habitual residents of the U.S. who are not
citizens of any country (“stateless persons”).

e Since the 1980s, countries around the world have been using safe third country-type
agreements as a way to address pressures on domesticasylum systems from the continued
growth of global migration. Inthe mid-1990s, the United Nations Refugee Agency expressed
support for these types of agreements.
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Annex E: Visual Aid on Asylum Program

In-Canada Asylum Program for people making asylum claim from within Canada.

i = OO Ve 1 Individuals come into Canada through a designated port of entry at 3

*With Sats Third Country Agrasmant
SCHSA suamiument determines if indivicbusls can emer Canada Some ndeviduals are
muadmisaible (0 g vevious Crimunaiity)
*Sale Third Country Agremment applies unkess individusts Qually lar an ssception which U
met ofen family ties in Canads
olf no esception, iIndiiduals are returned to the LS, 1o seed refuges protection there
eRationaie 11 that imdiidusls hould seed protection in the first safe country they lend in
oif deemed eligihle 1o make an asylum claam. sbile 10 sccen spport/interim heolth wervices
*Sucxesihil saytum cleimy lned 1o protected penion status snd individush can then apply for
permanert reudunt Lty
SWiheut the Safe Third Country Agrasmant
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In-Canada Asylum Program for people making asylum claim from within Canada.

Asylum claims —Individuals crossinga land border into Canada to make anasylumclaim: Impact of
Safe Third Country Agreement

Individualscome into Canada through a designated port of entryata land border and make anasylumclaim

. With Safe Third Country Agreement

*  CBSAassessmentdetermines if individuals can enter Canada. Some individuals are inadmissible (e.g, serious
criminality)

»  Safe Third Country Agreement applies unless individuals qualify for an exception whichis most often family

tiesinCanada
. If no exception, individuals are returned to the U.S. to seekrefugee protection there
. Rationaleis thatindividuals should seek protectioninthe first safe countrytheyland in

. If deemed eligible to make anasylum claim, able to access support/interim health services
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. Successful asylumclaims lead to protected person status and individuals can then applyfor permanent
resident status

. Without the Safe Third Country Agreement

. CBSA assessment determines if individuals can enter Canada. Some individuals are inadmissible (e.g, serious

criminality).
. Wouldbe unableto stop anyone from makinganasylumclaim ata land border
. If determined eligible to make an asylum claim, able to accesssupport/interim health services

*  Asuccessful asylumclaim leads to protected person status and individuals canthen applyfor permanent

resident status

Individualscrossing illegally from USAinto Canada ata land border (i.e., not entering Canada through a designated port of
entry)

. Individual illegally crossesinto Canada (i.e., walks across a field into Canada)

. RCMP mayormaynotbe ableto interceptandissue warning

. Once in Canada, arrested bythe RCMP, transferred to the CBSA for animmigration examination
. Individualsmay make anasylumclaim

. Safe Third Country Agreement does notapplyas persondid notenterthrougha portof entry

. Individualscannotbereturnedto the U.S.

. If the individual is eligible to make anasylumclaim, most are released pendingan Immigration and Refugee Board of

Canada hearing.
. If deemed eligible to make anasylum claim, able to access support/interim health services

. Successful claim leads to protected person status and individuals canthen applyfor permanent resident status
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Annex F: Oath of Citizenship

Current Oath

| swear (or affirm) that | will be faithful and bear true allegiance to Her Majesty Queen Elizabeth 11,
Queen of Canada, Her Heirs and Successors, and that | will faithfully observe the laws of Canadaand
fulfil my duties as a Canadiancitizen.

Information from the Truth and Reconciliation Report: Recommendations

In orderto redress the legacy of residential schools and advance the process of Canadian reconciliation,
the Truth and Reconciliation Commission made several recommendations, including modification to the
Oath of Citizenship toreflect Treaties with Indigenous Peoples and changes to the Canadian citizenship
study guide. Related to the Oath of Citizenship, the Truth and Reconciliation Commission had the
following Call to Action.

Newcomers to Canada

94. We call upon the Government of Canadato replace the Oath of Citizenship with the following:

Proposed Oath

| swear (or affirm) that | will be faithful and beartrue allegiance to Her Majesty Queen Elizabeth I,
Queen of Canada, Her Heirs and Successors, and that | will faithfully observe the laws of Canada
including Treaties with Indigenous Peoples, and fulfillmy duties as a Canadian citizen.
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Annex G : Pre-Session Participant Exercise

Where do you get your information on policy, services and programs related to immigration,
refugees and citizenship? Please be as accurate as possible —for instance, if you use the
Internet, please specify the website, if it is from a newspaper, which one? Etc.

Please write legibly! The moderator will be collecting these during the session.
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FRENCH MODERATION GUIDE - MARCH 2017

GUIDE DU MODERATEUR Mars 2017

INTRODUCTION (5 MINUTES)

e Présentationdumodérateuret motde bienvenue pourles participants au groupe de discussion.

o Comme nousl’avons mentionné au cours du processus de recrutement, nous menons
desdiscussions de groupe pourle compte du gouvernement du Canada.

e laséancedureraenvirondeux(2) heures. N'hésitez pasaquitterlasalle durantlaséance, au
besoin.
e Explicationsafournir:

o Enregistrementaudio : La séance estenregistréesurbande audio pourdesfins d’analyse et
de comparaison avecles notes que nous aurons prises. Les enregistrements demeureront
ennotre possession. lls ne serontsous aucun prétextetransmisadestiers, sansle
consentement écrit de tous les participants.

o Miroir d’observation : Des représentants du gouvernement observerontlaséance de |I’autre
c6té du miroir.

o llestimportantde soulignerque vos réponses d’aujourd’hui ne modifieront d’aucune facon
vos rapports avecle gouvernement du Canada.

o Confidentialité:Veuilleznoter que tout ce que vous direzdurantla séance demeurera
strictement confidentiel. Nous n’attribuerons aucun commentaire aux participants. Notre
rapport contiendraun résumé des séances de groupe. Aucun nom ne seramentionné. Ce
document pourraétre consulté ala Bibliothéque du Parlement ou a Archives Canada.

e Descriptiondudéroulementde laséance:

o Lesgroupesdediscussionontpourbutde favoriserune discussion ouverteetsincere.
Comme modérateur, monrole consiste a orienterladiscussion etaencouragerla
participation de tous. Je dois aussi m’assurer que personnene s’écarte du sujetet que
tout se déroule selon|’horaire prévu.

o Votrerole consiste arépondre aux questions etaexprimervos opinions. Nous voulons
recueillirtoutes les opinions, aussi bien minoritaires que majoritaires. N’hésitez pas a
vous exprimer, mémesi vous croyez avoir une opinion différente des autres
participants. Il se peut que d’autres partagentvotre avis ou que personne d’autre ne le
partage. Toutesles opinions sontimportantes etil estimportantde les respecter.

o Jetiensaussiasoulignerqu’iln’y apas de mauvaisesréponses. Nous voulons
simplement connaitre vos opinions. Ceci n’est pas un test de connaissances. Vous
n’aviezrienapréparerpourlaséance.

Il est importantde noterque le modérateur n’est pas un employé du gouvernementdu Canada. Il se
peutqu’il ne soit pas en mesure de répondre atoutes vos questions. Si des questions importantes sont
soulevées durantladiscussion, nous essaierons d’obtenir des réponses avantvotre départ. (Le
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modérateuroulamodératrice se présente.) Les participants sontinvités a se présenter, en donnant
uniquementleurprénom.

e Quelssontvos principaux loisirs ou passe-temps ?

EXERCICE DE RECHAUFFEMENT (10 minutes)

e (Qu’est-ce quivousviental’espritquandvous pensezau Canada? Sonder: Quellessontvos raisons
d’en étrefier?
e [Immigrants] Pourquoiavez-vous choisi le Canada ? Pourquoi étes-vous resté ?

PRINCIPAUX ENJEUX —15 MINUTES
TOUS LES PARTICIPANTS

e Quelssontlesproblemesauxquels est confrontée votre communauté ? [Immigrants : Préciserla
communauté ethnoculturelle) (Noterles réponses au tableau) (Annexe A)

[Le modérateurrésume laliste. Une fois qu’elle aété passée enrevue, il tented’obtenir de I'information
sur des problémes qui n’ont pas été mentionnés.]

e Pourquoidites-vouscela? Quel est précisémentle probléme ou la préoccupation ?

e Avez-vousentendu parlerd’une mesure prise parle gouvernementfédéral pourrésoudre ce
probléme ?

e Que pensez-vous des efforts du gouvernement fédéral pourrésoudre ce probléme ?

Le Canada et 'immigration — 55 minutes
NIVEAUX D’'IMMIGRATION ET PRIORITES DU CANADA

Le gouvernement utilise un plan annuel des niveaux d’immigration pour faire ses choix et établir ses
priorités en matiére d'immigration. Ce plan ne se limite pas au nombre d’'immigrants qui arriventau
Canada. [FICHE DESCRIPTIVE POUR LE MODERATEUR — Annexe B]

e Nombre d'immigrants —Excessif/suffisant/insuffisant
o Pourquoidites-vous qu’il est (excessif/suffisant/insuffisant) ?
o Planification—Sur plusieurs années ?
e Catégoriesd’immigration et priorités [regroupement familial,immigration économique,
circonstances d’ordre humanitaire]
o Immigration économique/circonstances d’ordre humanitaire/regroupement familial
o Distinction entre unréfugié, un migrantetun demandeurd’asile
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o Le Canadadevrait-il accorderune plus grande importance aux Américains etatoutesles
personnes possédant une expérience de travail en sol américain dans les programmes
économiques ? (Points supplémentaires dans le processus de demanded’Entrée
Express)

e Objectifdel’immigration : Quel estle principal objectif de I'immigration pourle Canada? (15
minutes)

o SONDER: Caractere économique, humanitaire, renouvellement national, obligations
internationales

AVANTAGES ET INCONVENIENTS DE L'IMMIGRATION

J aimerais maintenant discuter des répercussions de I'immigration surle Canada, c’est-a-dire des
avantagesetdesinconvénients.

LE MODERATEUR NOTE LES REPONSES AU TABLEAU : Quels sontles avantages et lesinconvénients
auxquelsvous pensez? Qu’en est-il desautres ? Qu’en pensez-vous ?

SONDER

e Prospérité économique
o Vieillissementde lapopulation/besoins du marché du travail/nouvelles
idées/innovation/création d’emplois
e Impact sociétal et culturel
o Diversification de lasociété/inspiration/traditions canadiennes
e Etablissementetintégration
o Accueil desnouveaux arrivants/soutien al’intégration/sentiment d’appartenance

Rivalité pourlesressources, al’échelle locale et nationale

e Réputationdu Canada
o Obligations humanitaires
o Compétitivité mondiale/pays de choix pour|’immigration
e Compétitivité mondiale : étudiants, travailleurs et visiteurs étrangers (Royaume-Uni, Etats-Unis,
Australie). En quoi le Canada est-il meilleur que les autres ?
e Besoinsdumarché du travail/vieillissement de la population/besoins économiques
e Capacité de s’adapteraux besoins changeants et nouveauxen matiere de migration mondiale et
d’économie (entempsde crise ?)
e Pourlesimmigrants/pourle Canada: Etablissement et intégration
e Favoriserunespritd’accueil plutot qu’un sentiment de méfiance ou de crainte (autres pays)

Etablissement etintégration
e [POPULATION EN GENERAL] Que fait le Canada pour aiderlesimmigrants et les réfugiés a
s’établirune fois qu’ils sontici ?
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e [IMMIGRANTS] Que faitle Canada pouraiderles membres de votre communauté as’établirune
foisqu’ilssontici ?

e Quesignifie l’intégration pourvous ? Sonder : sociale/économique
e Commentsedéroulel’intégration ? Sonder: catalyseurs/obstacles/suggestions
o Sonderlesréfugiéssyriens
o Sonder:rélesd’autresintervenants, ex. province, municipalité, entreprises, etc.
e [FICHE DESCRIPTIVE DU MODERATEUR SUR L’ETABLISSEMENT DES NOUVEAUX ARRIVANTS]
Annexe C: Information surlesservices d’établissement et les résultats

Le Canada et les Etats-Unis — 15 minutes

e Qu’avez-vousentendurécemmentausujetde lafrontiére canado-américaine ? Sonder: Les
demandeurs d’asile qui se présententalafrontiere canadienne.
e [LE MODERATEUR FOURNIT DE L'INFORMATION SUR LA SITUATION ACTUELLE.]
o Annexe D: FAITS concernant|’Entente surlestiers pays slrs (pourle modérateur)
o AnnexeE: Aidevisuellesurle Programme d’octroi de I’asile (a distribuer aux
participants)
e Regardonsensemble l'information que je viens de vous distribuer.
e Quepensez-vousde I’approche pourlesréfugiés qui arriventau Canada par leurs propres
moyens etfontune demande d’asile?
e Quellessontlesresponsabilités du Canada?
e Quellessontlesrépercussionssurle Canada? Surlescollectivités ?
e Certainssontd’avis que I’Entente surlestiers pays slrs devrait étre suspendue en raison des
récents changements apportés aux politiques d’immigration des Etats-Unis. Qu’en pensez-vous
? Quelles pourraient étre les répercussions surle Canada ?
e De quelle fagconle Canadadevrait-ilgérerlasituation ?

Serment de citoyenneté — Groupes de la population en général — 10 minutes
Enoncé d’ouverture/information pour les participants :

La Loi sur la citoyennetéstipule que toute personnede 14 ans et plus qui présente une demandede
citoyennetédoit prétersermentafin de remplirsaderniere obligation juridique pour devenir citoyen
canadien. Cette obligation peut étre supprimée dans le cas des personnes mineures et de celles qui ne
peuvent pas comprendre ce que signifie préter serment, en raison d’une incapacité mentale.

e Avez-vousentendu parlerde laCommission de vérité etréconciliation du Canada ? [Une breve
description serafournie.] Une des recommandations de laCommission de vérité et
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réconciliation consistea modifierle serment de citoyenneté actuel pourinclure une nouvelle
disposition ausujet destraitésavecles peuples autochtones.

e La Commissionrecommande, entre autres,de remplacerle serment de citoyenneté actuel par
un nouveau quiinclut une référence aux Autochtones.

e Jevaisvous remettre une copie dusermentactuel etdusermenttel que modifiéparla
Commission de vérité et réconciliation du Canada. J’aimerais avoir vos commentaires sur les
changements proposés. SONDER : langage clair/ facile a comprendre / niveau de langage
approprié

SERVICES AUX CLIENTS/EXECUTION DES PROGRAMMES/INFORMATION —
GROUPES D’'IMMIGRANTS —10 minutes

e Avantlaséance, je vousavais demandé de notersur une feuille les sources que vous consultez
pour obtenirde I'information surles politiques, les services et les programmes|liés a
I'immigration, aux réfugiés etalacitoyenneté. Pouvez-vous me lesremettre ? [Annexe G]

e Est-ce que certains parmivous suiventles médias sociauxd’Immigration, Réfugiés et
Citoyenneté Canada (Twitter, Facebook et YouTube) ? (Si c’est le cas) Pourquoi les suivez-vous ?
Que font-ilsde bien et que devrait-on améliorer?

e J'aimerais maintenant parlerde vos perceptions ou de vos expériences avecles processus de
demande d'IRCC.

e Pourriez-vous me décrire votre expérience avecun processus de demande d'IRCC? Aimeriez-
vous souligner quoi que ce soit ? Qu'avez-vous trouvé le plus difficile ? Qu'avez-vous aimé ?
Avez-vous remarqué des changements positifs ? Y a-t-il quoi que ce soit qui devrait étre

amélioré, selonvous?

PRIORITE POUR IRCC—10 minutes

e Nousavonsdiscuté de nombreux aspects de I'immigration au Canada.
e Selonvous, quelle estlaprincipaleresponsabilité ou I’objectif prioritaire d’Immigration, Réfugiés
et Citoyenneté Canada?

Remercierles participants.
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Annexe A : Les enjeux

e Une classe moyenne dontlataille diminue sans cesse

e La capacité deréussite desentreprises etindustries locales

e La populationvieillissante

e |'acces adesservicesde garde abordables

e L’accés auxsoinsde santé

e Les possibilités d’emploi

e L’acces au transportencommun

e ladisponibilité desservices

e Lecoltdulogement

e Llacriminalité

e La reconnaissance destitres de compétence étrangers

e L’itinérance

e L’intégration desimmigrants dansla collectivité

e La formationlinguistique

e Le manque deréseaux de téléphonie cellulaire

e Le montantdes prestations d’assurance-emploi pour ceux qui ne peuvent pas se trouverun
emploi

e Le faible taux d’obtention du diplome d’études secondaires

e La pauvreté

e La préservationd’unenvironnement propre

e La qualité desroutesetdesponts

e la fiabilité de laconnexion Internet haute vitesse

e Lesservicesd’établissement pourles nouveaux arrivants

e La congestionroutiere

e Lesjeunesquiquittentle pays pourchercherde meilleurs débouchés ailleurs
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Annexe B : Niveaux d’immigration et catégories

RENSEIGNEMENTS GENERAUX POUR LE MODERATEUR

L'approche adoptée pour établirle plan des niveaux de 2017 a été orientée parles commentaires
formulés parles Canadiens etrecueillisau coursde I’été, et parles provinces et territoires.

Catégorie d’'immigration Cible en 2016 | Cible en 2017

Immigration économique
Cette catégorie comprend les demandeurs etles membres de leur famille
quilesaccompagnent dans le cadre des programmes fédérauxdu

systéme Entrée express et du Programme des candidats des provinces;
les gens d’affairesimmigrants; les aides familiaux; le s travailleurs qualifiég
et les gens d’affairesimmigrants sélectionnés parle Québec.

160 600 172 500

Regroupement familial
Cette catégorie comprend les époux, les conjoints de fait, les partenaires 80 000 84 000
conjugaux, les enfants, les parents etles grands-parents parrainés.

Refugiés et personnes protégées
Cette catégorie comprend les réfugiés réinstallés (pris en charge parle

- R 55 800 40 000
gouvernementou parrainés parle secteur privé) ainsi que les personnes

protégées qui deviennent résidents permanents.

Personnes admises pour des raisons humanitaires et d’autres raisons

Cette catégorie comprend les personnes choisies pourdes raisons d’ordre 3 600 3 500
humanitaire ou pourdesraisonsd’intérét publicetles titulaires de

permis.

TOTAL 300 000 300 000
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Annexe C : Information sur les services d’établissement et les résultats
Renseignements généraux pour le modérateur
Elémentsclés:

e Les Syrienssontsatisfaits de leurnouvelle vie au Canada.

e Leursbesoinsimmédiats etessentiels sontcomblés.

e Le tauxd’intégration estsemblable au taux d’intégration antérieur des réfugiés.

e Certainsréfugiéssyriensredonnentdéjaaleurs collectivités.

e Lesréfugiés prisencharge parle gouvernement connaissent moins les langues officielles du
Canada.

e Lesréfugiésadultes parrainés parle secteur privé sont plus scolarisés et connaissent le francais
ou I’anglais.

e lestauxd’emploiunanapres!’arrivée au Canada: réfugiés pris en charge parle gouvernement
=10 % et ceux parrainés par le secteur privé =50 %

Défis

o Lesréfugiésontbesoinde soutien etde temps supplémentaires pours’habitueraleurnouvelle

vie au Canada.

e Lesfamillessontnombreuses etleurs besoins en matiere de logement plus grands
e L'emploi

L'intégration sociale
e Llesjeunes

e Llasanté mentale
e Lesrépercussionssurlessystemesde soutienal’échelle locale

Soutien du revenu
o Lesréfugiésrecoiventunsoutiendurevenudurantleur premiereannée au Canada.
e Ceuxquiontbesoind’unsoutiensupplémentaireauterme des 12 premiers mois peuventfaire
une demande d’aide sociale dans leur provinceou territoire.
L’avenir
e Le Ministere mettraaprofitleslegons retenues pourélaborerles prochainesinitiatives en
matiere d’établissement.
Besoins d’information :

e Desséancesd’orientation canadienne al’étrangerseront offertes pouraiderlesfuturs arrivants
ase prépareraleurvie au Canada.

Les faits :

* Puisquele gouvernement du Québecestresponsable de ses propres services d’établissement et
de réinstallation, cette information a trait aux réfugiés syriens al’extérieur du Québec.
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Annexe D : Les FAITS concernant 'Entente sur les tiers pays sars

* LEntentesurlestiers payssirs conclue entre le Canada et les Etats-Unis fait partie intégrante
du Pland’action surla frontiére intelligente.

* Envertude I'Entente, lesdemandeurs d’asile doivent demander la protection du premier pays
sQrouilsentrent,amoins d’étre visés par une exception al’Entente.

* L’Entente permetaux deux gouvernements de mieux gérer|’accés au systeme d’octroi de |'asile
dans les deux pays pourles personnes qui traversent lafrontiére canado-américaine. Les deux
paysont signé I’Entente le 5 décembre 2002. Celle-ci estentrée envigueurle 29décembre
2004,

» Acejour, lesEtats-Unis représentent le seul pays désigné comme tiers pays siir par le Canada en
vertudela Loi sur 'immigration et la protection des réfugiés.

» L’Entente ne s’applique pas aux citoyens américains ou aux résidents habituels des Etats-Unis
qui ne sont citoyens d’aucun pays (les « apatrides »).

* Depuislesannées 1980, de nombreux pays utilisent des ententes semblables a celles surles
tiers pays slrs pourréduire lapression exercée surles systemes d’octroi de |’asile nationaux par
la croissance continue de lamigration al’échelle mondiale. Aumilieu desannées 1990, le Haut
Commissariatdes Nations Unies pour les réfugiés aexprimé son appuial’égard de telles
ententes.
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Annexe E : Aides visuelle sur le Programme d’octroi de I'asile

Programme d'octroi de |'asile au Canada pour les personnes qui présentent une demande
d’asile a partir du Canada

Des mdividus entront s Canada par un port dentrée désigng & 1a frontiéne ot font
unw demande &'asile
*&ves Vintente des tiars pays sirs
eEvaburtion par FASEC pour détermines of bes Indididius pesavent metrer sy Canads. Cortalm [rommme
cmut ayant coemmis dis crmes gy aven ) ot inadmiities

SUENeni deos s pays 2005 3 appligue, & molos gue b sdhidis pulssent se prévelkol d'une
Saception, comene des lens famiiaus au Canada
*51 uoune exception ne s appique, fes indvidus sons ragatrids s Etars Unes, ou & poanonm
demander la protection des rédugiés
e principe de b ext gue bes mdiadus dofvert demander La protection dam be premier pays alr o
Ms scint arvivie
#5785 2000 admbilies & 1 demande o wide, B2 auront acols sus rvioss 38 coutien of aux soins de
sanid proviokes
*Tout individs doot | demande o axlle et acceptée regalt le statiyt de persoone protigée ot pewt
fxire wne demande de résden permanent
*Sans I'Entante dat tiers pays abes
sEvaluation par FASFC pour ddtermiear siles individis peuvant entree au Canada. Cernans (comme
COuX dpank Commis des orimes graves) sont inadmissbles
*0n ne peut empécher quiconque de prbsenter une demande d'asie § la frontibre.
*574s sont acminibiles 3 la demands o aile, bey ndhiduy somnt scoss sux wendoes de soutier =t aus
sazir de santé proviscires.
*Toul indhvid dont la demandy ¢ aille 5t acceptie regall be statut de perstnng protigée ot peut
faine uno comante de rEdernt permanent.
Dy Individus traveessnt ldgalemart T3 frontibes caado-umércnne (alllewrns gqu'a
poit d'antide désig
*[hes individus travessent [BAgalement ln frontidre pour entrer au Canads {p. ex. traversent un champ
Junges' s Canada)
*La GRC pourralt ou ham e ntercepter ot dewitre un svertiuemmnt.
*Une foks su Canada, ik 200t an dtat d anessation et la GRC ks traniee 3 FASFC powr un coatrdle de
Fimevgration
oLes individus peuvent prasenter une demance ¢ asdle
oL Ertents des tiers pavys alirs ne applique pws putgue bey dividos e sont pes passis par un port
Wents e
oLes Individus ne pesvent pas Stre rapatres s Ctaty Lings,
5Tk sart adormailen & la dermande 3 mile, la majorits Jentre sux seront Bbivks e atterte d'ume
wadiencn dovert la Comelsdon de Pimenigration et du statut de rifoghé da Canada.
*5'Ik sont admissiies & 1 demande d'asile, les Individis snront 2006S s Services de soution ot aun
s de anie provickes
o Tout Indvidu dont by demande d'alie est scceptée regolt ke stabut de penonne protaphe et peat faire
une demande de resident permanect

afl

Programme d’octroi de I’asile au Canada pour les personnes qui présentent une demande d’asile a partir du Canada

Demandes d’asile —Des individus traversent la frontiére pour venirau Canada et faire une demande d’asile :impact de
I’Entente des tiers pays srs

Des individus entrent au Canada parun portd’entrée désigné a la frontiere et font une demande d’asile.

. Avec I'Entente des tiers pays sirs

»  Evaluationparl’ASFCpourdéterminersilesindividus peuvent entrer au Canada. Certains (comme ceux
ayantcommis des crimes graves) sont inadmissibles.

. L’Entente destiers pays s(rs s’applique, a moins que lesindividus puissent se prévaloir d’une exce ption,
comme des liens familiauxau Canada.

. Si aucune exception ne s’applique, lesindividus sont rapatriés a ux Etats-Unis, ou ils pourront demander la
protectiondes réfugiés.

. Le principe de base est que les individus doive nt demander la protection dans le premier pays sirouilssont

arrivés.
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. S’ils sont admissibles a la demande d’asile, ilsauront acces auxservices de soutien et auxsoins de santé

provisoires.

* Toutindividudontlademande d’asile est acceptée recoit | e statut de personne protégée et peut faireune

demande de résident permanent.

. Sans I’Entente des tiers pays sirs

. Evaluation par I’ASFCpour déterminer silesindividus peuvent entrer au Canada. Certains (comme ce ux ayant commis

des crimes graves) sontinadmissibles.
. On ne peutempécher quiconque de présenter une demande d’asile a la frontiére.

. S’ils sont admissibles a la demande d’asile, lesindividus auront accés aux services de soutienetauxsoins de

santé provisoires.

e Toutindividudontlademande d’asile est acceptée recoit | e statut de personne protégée et peut faireune

demande de résident permanent.
Des individus traversentillégalement la frontiére canado-américaine (ailleurs qu’a un port d’entrée désigné)

. Des individus traversentillégalement la frontiére pour entrerau Canada (p. ex., traversent unchampjusqu’au
Canada).

. La GRCpourraitounon les interce pter et émettre un avertissement.

* UnefoisauCanada,ilssontenétatd’arrestationetla GRCles transféere a I’ASFC pour un contréle de I'immigration.
. Les individus peuvent présenter une demande d’asile.

. L'Entente destiers pays s{rs ne s’applique paspuisque les individus ne sont pas passés par un portd’entrée.

. Les individus ne peuvent pas étre rapatriés aux Etats-Unis..

. S’ils sontadmissibles a la demande d’asile, |a majorité d’entre eux seront libérés en attente d’'une audience devant la

Commissionde I'immigration et du statut de réfugié du Canada.

. S’ils sont admissibles a la demande d’asile, lesindividus auront acces aux services de soutien et auxsoins de santé

provisoires.

e Toutindividudontlademande d’asile est acceptée recoit | e statut de personne protégée et peut faire une demande
de résident permanent.
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Annexe F : Serment de citoyenneté

Serment actuel

Jejure (ouj’affirme solennellement) que je serai fidele et porterai sincere allégeance a Sa Majesté la
reine Elizabeth Deux, Reinedu Canada, a ses héritiers etases successeurs, que j'observerai fidelement
leslois du Canada etque je remplirai loyalement mes obligations de citoyen canadien.

Recommandations du rapport de la Commission de vérité et réconciliation

Afinderéparerlesséquelleslaissées par les pensionnats autochtones et faire avancerle processus de
réconciliation au Canada, la Commission de vérité et réconciliation du Canada a formulé plusieurs
recommandations, dontla modification du serment de citoyenneté pourinclure les traités avecles
peuples autochtones, et des changements au guide surlacitoyenneté canadienne. En ce qui concerne le
sermentde citoyenneté, laCommission de vérité et réconciliation alancé cet appel al’action:

Nouveaux arrivants au Canada

94. Nous demandons au gouvernement du Canada de remplacerle serment de citoyenneté par ce qui
suit:

Serment proposé

Jejure (ouj’affirme solennellement) que je serai fidele et porterai sincére allégeance a Sa Majesté la
reine Elizabeth Deux, Reinedu Canada, a ses héritiers etases successeurs, que j'observerai fidelement
leslois du Canada, y compris les traités conclus avecles Autochtones au Canada, et que je remplirai
loyalement mes obligations de citoyen canadien.
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Annexe G : Exercice a faire avant la séance

Quelles sources consultez-vous pour obtenir de I'information sur les politiques, les services et
les programmes en matieére d’'immigration, de réfugiés et de citoyenneté ? Soyez le plus précis
possible. Par exemple, sivous utilisez I'Internet, veuillez indiquer le ou les sites web, si ce sont
les journaux, dites-nous lesquels, et ainsi de suite.

Prenez soin d’écrire lisiblement ! Le modérateur récupérera les feuilles durant la séance.
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oA W el Mo ) Bfers oo RA2 am w3 Qo el Me o gk el wail) & see

AR T WEI YBI T THIT IIS S B 33T feg BT HIE YdIa.

TIT TMR- AJIE U I o J33T W16 T I3 T8 YBTI T T 36" Haw3 IR oF 7iHE3 T widfenast
I531 feg

foduTa3 Ude ©TTT M I Hd® T T I3 B.
. T3 IR T mES OB

. TihAe feguae feg fagurds gaet I fenast w1 dasT fEg Tst 3 Hawt J. 99 fenast g Y=
&l fid3T 7 e (BTIds BE, 3ista »uardh)

. 7 39 fonast g niyee BEt wat 3, 87 3 Hoftp3 I 21 AHY3T B1g) IO I, wU=TE waHg
3 feg ufgerfaa Aey I 3.

- AIIMURR & IR 3t fenigdt § B i few HoSTgE! Haftp B wife @fym 3n fesT A I
. 33% feg I fa fenast € on feu Bt HIs = fan feg 8 ufgwt ydfenm 3=
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A foriadt uatg @ emer J96 et Wal Hiem A, Afguar Aeet / »3fad € fra3 Aeei G Q

st I8

TS HIT TR fonast & Adfe3 w3 iR I% »13 B9 mare faemit 338 Bt el ® Haer 3
T3 3R 21 1HY3 3 ¥dig
Frehe fsgurae fog feguras gaet I fenast @1 dasT g TsT 3 e J. 99 fenadnt § yer &df fidar
A (Bergds &, 9istd »yard)

THi® AIIE 3 U9 d A o fomadt uaa @ TmeT 99 31 §A & JaT S maHde deial
7 fora3t uad T TeT I96 et Wal v A, Afgual et / »3foH & fig3 Aeei §A g
izt I8
TS HIT TR T feoniadt R ot aqgal 39 o7 T. WA, B 3 963" feg midt Aode 3 Tus

He1 J (BMHET AT 3 TS & 3 ), BF fonast § aafmi3 Tom fide g% w3 89 e faemi
I39 B Wi © HawT I

fam feniadt T g dat 3dta a8 dA3T feg Y=r JaaT (8TId% fan ¥3 i da3T feg »i mra)
WA I 7 937ea! ¥ WaT &1 J Hal.

foq <19 Aa3 fEg it I 3t urarthdt 2 fagsa a3 o, fan fevitas if et Fiehame § Ay fésr A
G|

Sfena3t HdaTgE ©t wigH € AR I8
Tod fenadt feguras Ude ouiar Y= &dl adeT 31 B3 3 o1 AHE3T 81g 6d1 g
forast g WA 2 § 13 adl AR

7 fonast uaa T TmieT 996 B Wal J, fmmer3g 78 § foidlis w3 fagd 993 da3T <t Aeeret gafen
F9 A g3 fdzr AT I

7 fora3t yaa T Tm@ 995 Bt Wal Hien A, Afgudl Aeret / »i3for €t fig3 et §A & fisei gs

TeS W< TR feonia3t & a3 Tam e 9% »13 B e faemit 339 Bt »iawt © Feer J
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MAA Me: FIIga3T € A

Hge Y

WA o1, SR Tt (A forfas Faet/ager If) ot § ISt wifsardy 1, 3337 <t It 8t © <fan,
Yt egrerdini3 Tl fomet Fuian,/Juiaf, w3 H Tgerd &8 Ad3T © 9136 € UsS
St /agian w3 fEq TASE waTad © 39 3 N gId & YT Jaidft/A3rat.

3J6 W3 foasiettns s < falde ©nrdr Arcardt 7smi

oot Ags & feams »13 Td3his faasisiens € Yfafan § »id su@e e, 3ds i3
fgasEtens aHias & 9t 7Y™ fid3 AE. Bsarfed foa Hym fog <t /it 9 wraifgast Ad § et

(fEfsfrfenm) B &% 3TH T WigHTd ITCIS 13T A=, FIIga3T ©f Ad 718 Hau3, 3da 3
faaaiaiens afims & Is agerst yAzfes it 3.
&< YyIrbi T aasT feg mr@eE

8wl A33T < HaTd  &1Ifda3T A feg 3% ot 3geten ags et Her fide af

BUELCER:K]

W Ad Svadt Tt (7@ foafas gael/age If) ot o aret wifsarde 11, 933 <t I, Bt = =rfan, Yt
T3 Fat foraT Ut/ Juiat, w3 H gl ars aa3T © ards < wi3 ot (Efsfafanm)
St &8 I 3IH T Urs S q3ian/aaian, »i3 B I63E a1aifda © SI3 NI SIT QYT
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