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Executive summary

Leger is pleased to present Immigration, Refugees and Citizenship Canada with this report on findings from a
guantitative survey aimed to provide insights about perceptions and attitudes towards learning official language
among foreign born Canadians.

This report was prepared by Leger who was contracted by Immigration, Refugees and Citizenship Canada (contract
number B8815-190333/001/CY awarded February 1, 2019).

Background and objectives

Programming at Immigration, Refugees and Citizenship Canada (IRCC) is developed based on policies that support
the settlement, resettlement, adaptation and integration of newcomers into Canadian society. Ultimately, the
goal of integration is to encourage newcomers to contribute to Canada's economic, social, political and cultural
development. To help achieve this, IRCC’s Settlement Program assists immigrants and refugees to overcome
barriers specific to the newcomer experience, such as a lack of official language skills, limited knowledge of Canada
and the recognition of foreign credentials. The program provides language learning services for newcomers,
community and employment bridging services, settlement information, and support services that facilitate access
to settlement programming.

The purpose of this survey was to gather perceptions of official languages and preferred role of government with
respect to language learning, experiences and motivators when learning official languages in and outside of
Canada, and life-long learning intentions with respect to Canada’s official languages. This survey will better guide
and inform future evidence-based policy development and design of program interventions.

Intended use of the results

The results of this research will be used to provide insight into the programming at Immigration, Refugees and
Citizenship Canada (IRCC). Barriers and motivators to learn French and English will also help inform policy and
targeted engagement and promotion. In short, this information will help the government to improve the IRCC
program and its promotion foreign-born Canadians.

Methodology

This research was conducted through online surveys, using Computer Aided Web Interviewing (CAWI) technology.
1,366 surveys were conducted with foreign-born Canadians, in official languages (English or French; n=1,024;
randomly selected from the LegerWeb online panel) and in non-official languages (Mandarin, Cantonese, Punjabi
and Arabic; n=342; randomly selected from our subcontractor partner The Logit Group’s online panel). The core
(official language) sample was stratified by region to ensure the collection of a nationally representative sample,
while the non-official language sample was stratified by survey language. Opting for a non-probabilistic method
for reaching foreign-born Canadians offers the best compromise between cost and coverage.

Fieldwork for the survey was conducted from March 14, 2019 and March 24, 2019. The overall participation rate
for the survey was 10.4%. Survey interviews lasted 14 minutes on average. A pre-test of 27 interviews, in both
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official languages, was completed on March 14, 2019. More specifically, 9 interviews were conducted in French
and 18 were conducted in English.

The data have been weighted to reflect the demographic composition of foreign-born Canadians. Based on data
from Statistics Canada’s 2016 Census of Population, Leger weighted the results of this survey by age, gender,
region, year of arrival in Canada and first language.

Details regarding the weighting procedures can be found in Appendix A.

Leger adheres to the most stringent guidelines for quantitative research. The survey instrument was compliant
with the Standards of Conduct of Government of Canada Public Opinion Research— Series A —Fieldwork and Data
Tabulation for Online Surveys.

The details of the methodology procedure, sampling procedures, data collection, participation rate, weighting
procedure as well as more information on Leger’s quality control mechanisms are presented in Appendix A.

The questionnaires are available in Appendix B.

Notes on interpretation of research findings

The views and observations expressed in this document do not reflect those of Immigration, Refugees and
Citizenship Canada. This report was compiled by Leger based on the research conducted specifically for this
project. This research is not probabilistic; the results cannot be inferred to the general population of Canada.

Political neutrality statement and contact information

| hereby certify as Senior Officer of Leger that the deliverables fully comply with the Government of Canada
political neutrality requirements outlined in the Policy on Communications and Federal Identity and the Directive
on the Management of Communications (Appendix C: Mandatory Procedures for Public Opinion Research).

Specifically, the deliverables do not include information on electoral voting intentions, political party preferences,
standings with the electorate, or ratings of the performance of a political party or its leaders.

Christian Bourque

Executive Vice-President and Associate
Leger

cbourque@leger360.com
514-982-2464

Additional information
Supplier name: Leger
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Contract Number: B8815-190333/001/CY
Contract Award Date: 2019-02-01

The expenditure for this project is $50,861.30 (including HST).
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Appendix A: Detailed research methodology

This research was conducted through online surveys, using Computer Aided Web Interviewing (CAWI) technology.
1,366 surveys were conducted with foreign-born Canadians, in official languages (English or French; n=1,024;
randomly selected from the LegerWeb online panel) and in non-official languages (Mandarin, Cantonese, Punjabi
and Arabic; n=342; randomly selected from our subcontractor partner The Logit Group’s online panel). The core
(official language) sample was stratified by region to ensure the collection of a nationally representative sample,
while the non-official language sample was stratified by survey language.

Leger adheres to the most stringent guidelines for quantitative research. The survey instrument (designed by IRCC)
was compliant with the Standards of Conduct of Government of Canada Public Opinion Research— Series A —
Fieldwork and Data Tabulation for Online Surveys.

Respondents were assured of the voluntary and confidentiality aspect of the approach and of the anonymity of
their responses. As with all research conducted by Leger, all information that could allow for the identification of
participants was removed from the data, in accordance with the Privacy Act of Canada.

The questionnaires are available in Appendix B. Detailed statistical tables of results can be found under separate
cover.

As with all research conducted by Leger, contact information was kept entirely confidential and all information
that could allow for the identification of participants was removed from the data, in accordance with the Privacy
Act of Canada.

Sampling procedures

A panel-based Internet survey with a sample of foreign-born Canadian 18 and over was conducted by Leger. A
total of 1,366 respondents participated in the survey. Participant selection was done randomly from LegerWeb's
online panel, and for non-official language surveys, participants were selected randomly from The Logit Group’s
panel.

Opting for a non-probabilistic method for reaching foreign-born Canadians offers the best compromise between
cost and coverage. As the incidence of recent immigrants having a landline phone may be less than the general
public, a telephone survey would have needed to use cell only household numbers extensively (into the 50% to
70% range) making CATI interviewing very costly. Leger was convinced that using an online panel was better suited
to the audience.

Leger owns and operates an Internet panel of more than 400,000 Canadians from coast to coast. An Internet panel
is made up of Web users profiled on different sociodemographic variables. The majority of Leger’s panel members
(61%) have been recruited randomly over the phone over the past decade, making it highly similar to the actual
Canadian population on many demographic characteristics.
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Quality controls

Also, for all our quantitative research projects, Leger has established quality control measures that are identical
to the ISO process, in which all stages are verified, allowing us to verify previous stages as well. In practical terms,
the quality assurance process is based on the following elements:

e designating a project manager responsible for final product quality to avoid diluting responsibility
internally

e scrupulously verifying how well client objectives match the final questionnaire, making sure that each
dimension is found in the questionnaire

e verifying how each question is formulated, from the perspective of simplicity of expression and the
unequivocal meaning of the syntax according to the specific idea to be covered during the interview

e verifying the effects of contamination a priori, i.e., that the location of each question in the survey overall
does not have undue effects on the following responses (generally by providing information indirectly to
respondents, making the sample un-representative)

o closely verifying the computerized version of the questionnaire with the reference questionnaire
approved by the client

e before the pre-test, verifying programmed skips in the computerized system

e conducting a pre-test, which allows to verify comprehension of questions and concepts, possible
ambiguities, and logical question skips, etc.

e the highly vigilant LegerWeb team detects all questions with problems while on field

e the use of software prevents data entry errors, non-established skips, etc. Logical validation is therefore
done beforehand and not after the fact

e coding of open-ended questions is done with a first sample selection of responses on file and by setting
up the codes, which are submitted to the client for approval

We consider that the implementation of all these procedures is a guarantee of optimal quality when conducting
online surveys.

Data cleaning

Upon completion of data collection, Leger's data analysts and data processing department cleaned the data
thoroughly, ensuring that:

e all closed-ended questions were within the allowable or logical range (allowable ranges would be
confirmed with the client under all circumstances, whether or not it is obvious from the questionnaire)

e outliers were verified and, if necessary, excluded from the data

e all skip patterns had been followed correctly

e the data was complete (except where it is intentional and within client expectations)

e information was consistent and logical across questions, with no contradictions in the data
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The data was checked and cleaned after the first night of field and at project completion. During cleaning, all
numbers were double-checked and any outliers are double-checked to ensure the data has been entered
accurately in the first place.

Data collection

Fieldwork for the survey was conducted from March 14, 2019 and March 24, 2019. A pre-test of 27 interviews, in
both official languages, was completed on March 14, 2019. More specifically, 9 interviews were conducted in
French and 18 were conducted in English. Survey interviews lasted 14 minutes on average. Each respondent
received a $2 financial incentive for participation in this study.

Core (official language) sample

To ensure the collection of a nationally representative sample, a core sample of 1,024 foreign-born Canadians,
aged 18 or older were surveyed in all regions of the country in English and French. Participants were randomly
selected from the LegerWeb online panel.

Special attention was given to ensure a distribution of respondents that reflects the distribution of the foreign-
born population in all the provinces. The following table shows the target distribution of respondents across the
regions and the effective sample collected by Leger.

Table 1: Quota targets and actual sample sizes of core (official language) sample by region

| Quota target ‘ Actual sample size

Atlantic 14 14
Québec 142 142
Ontario 517 525
Manitoba 29 32
Saskatchewan 14 20
Alberta 109 110
British Columbia 175 181
TOTAL 1,000 1,024

Non-official languages sample

According to the 2016 Census of Population, 25% of the Canadian population over 15 years of age is foreign-born.
71% of immigrants to Canada, including 78% of those who moved to Canada since 1991, have a mother tongue
other than English or French. 90% of those whose mother tongue is neither English nor French have gone on to
learn English and/or French. This, however, leaves 7% of foreign-born Canadians who are not fluent in English or
French.

In order to ensure that the survey sample included foreign-born Canadian residents with limited skills in English
and French, the survey was also conducted in four non-official languages: Mandarin, Cantonese, Punjabi and
Arabic. These languages were selected as they are the most commonly spoken by Canadian residents who do not
speak English or French.

10
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A total of 342 surveys were completed for this portion of the study. Data collection was done by our subcontractor
partner The Logit Group using their online panel, which provided access to native-speakers of each of these
languages. The following table shows the distribution of the non-official language sample according to the
language spoken by the respondents.

Table 2: Quota targets and actual sample sizes of non-official languages sample by language
‘ Quota target | Actual sample size

Cantonese 70 95
Mandarin 70 100
Punjabi (Panjabi) 100 101
Arabic 30 46
TOTAL 270 342

Non-probabilistic sampling

Respondents for this survey were selected from among those who have registered to participate in online surveys.
The results of such surveys cannot be described as statistically projectable to the actual population of foreign-
born Canadians. Because the sample is based on those who initially self-selected for participation [in the panel],
no estimates of sampling error can be calculated.

Participation rate for the web survey

The participation rate for the core (official language) sample, conducted through the LegerWeb panel, is 16.4%. A
rate of 16.4% can be considered very good given the difficulty of reaching and engaging this particular target in
public opinion surveys and the short time available for data collection. The participation rate is equal to the
number of completed questionnaires divided by the total number of invitations sent. The LégerWeb panel sample
statistics are as follows:

e Total number of invitations sent: 6,252
o Total number of clicks on the link: 1,271
=  Number of completed surveys: 1,024
= Number of non-qualified respondents (screened out): 194
= Number of incomplete surveys (drop offs): 53

The participation rate for the non-official languages sample, conducted through The Logit Group panel, is 5.0%. A
rate of 5.0% can be considered very good given the target and the short time available for data collection. The
final The Logit Group panel sample statistics are as follows:

e Total number of invitations sent: 6,882
o Total number of clicks on the link: 873
=  Number of completed surveys: 342
=  Number of non-qualified respondents (screened out): 207
= Number of incomplete surveys (drop offs): 272

11
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Unweighted and weighted samples

Leger weighted the results of this survey by age, gender, region, date of arrival in Canada and first language. The
data have been weighted to reflect the demographic composition of foreign-born Canadians.

A basic comparison of the unweighted and weighted sample sizes was conducted to identify potential non-
response bias that could be introduced by lower response rates among specific demographic subgroups (see
tables below).

The table below presents the geographic distribution of respondents, before and after weighting. There were
almost no imbalances in geographical distribution in the unweighted sample. The weighting process has mainly
adjusted the weight of Quebec.

Table 3: Unweighted and weighted sample sizes by region

Unweighted sample size Weighted sample size

Atlantic 36 21
Quebec 166 196
Ontario 700 696
Prairies 201 210
British Columbia / Territories 263 242

The following tables present the demographic distribution of respondents, according to gender and age.

Table 4: Unweighted and weighted sample sizes by gender
Gender Unweighted sample size Weighted sample size ‘
Male 616 624

Female 720 716

Regarding age distribution, the weighting process has mainly adjusted the weight of older foreign-born Canadians,
who have been slightly under-represented in the sample in comparison with their weight in the actual population.

Table 5: Unweighted and weighted sample sizes by age group

Age group Unweighted sample size Weighted sample size ‘
Between 18 and 34 349 314
Between 35 and 44 294 264
Between 45 and 54 281 257
Between 55 and 64 207 274
65 and over 235 256

There is no evidence from the data that having achieved a different gender, age, or province of residence
distribution prior to weighting would have significantly changed the results for this study. The relatively small
weight sizes and differences in responses between various subgroups suggest that data quality was not affected.
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The weighting applied corrected the initial imbalance for data analysis purposes and no further manipulations

were necessary.

Weighting factors

Certain subgroups are sometimes under or overrepresented in a sample compared to the general population. The

weighting of a sample makes it possible to correct the differences that exist in the representation of the various

subgroups of this sample compared to what is usually observed in the entire population under study. The following

tables present the weight targets accorded to each subgroup in the sample.

Table 6: Weight targets by region, gender and age

Region Gender Age Target
Atlantic Male 18 to 34 years 0.2%
Atlantic Female 18to 34 years 0.2%
Atlantic Male 35 to 54 years 0.3%
Atlantic Female 35to 54 years 0.3%
Atlantic Male 55 yearsand over 0.3%
Atlantic Female 55vyearsandover 0.3%
Quebec Male 18 to 34 years 1.8%
Quebec Female 18to 34 years 1.9%
Quebec Male 35 to 54 years 3.0%
Quebec Female 35to 54 years 3.0%
Quebec Male 55 years and over 2.3%
Quebec Female 55vyearsandover 2.4%
Ontario Male 18 to 34 years 5.2%
Ontario Female 18to 34 years 5.4%
Ontario Male 35 to 54 years 8.7%
Ontario Female 35to 54 years 10.1%
Ontario Male 55 years and over 10.1%
Ontario Female 55vyearsandover 11.5%
Prairies Male 18 to 34 years 2.2%
Prairies Female 18to 34 years 2.2%
Prairies Male 35 to 54 years 3.1%
Prairies Female 35 to 54 years 3.2%
Prairies Male 55 years and over 2.2%
Prairies Female 55yearsandover 2.4%
British Columbia /Territories Male 18 to 34 years 1.9%
British Columbia /Territories Female 18 to 34 years 2.0%
British Columbia /Territories Male 35 to 54 years 2.9%
British Columbia /Territories Female 35 to 54 years 3.5%

13



British Columbia /Territories

Male 55 years and over

3.5%

British Columbia /Territories

Female 55 years and over

4.0%

Table 7: Weight targets by region and year of arrival in Canada

Region Year of arrival Target
Atlantic PRs <1981 0.5%
Atlantic PRs 1981-2000  0.3%
Atlantic PRs 2001+ 0.6%
Atlantic TRs 0.2%
Quebec PRs <1981 3.1%
Quebec PRs 1981-2000 4.1%
Quebec PRs 2001+ 6.1%
Quebec TRs 1.0%
Ontario PRs <1981 14.1%
Ontario PRs 1981-2000 17.7%
Ontario PRs 2001+ 16.8%
Ontario TRs 2.4%
Prairies PRs <1981 3.0%
Prairies PRs 1981-2000  3.6%
Prairies PRs 2001+ 7.6%
Prairies TRs 1.2%
British Columbia/Territories PRs <1981 4.7%
British Columbia/Territories PRs 1981-2000 5.8%
British Columbia/Territories PRs 2001+ 6.0%
British Columbia/Territories TRs 1.2%
Table 8: Weight targets by first language

Target
Native English or French Speaker 29.0%
First language other than English or French  71.0%

Leger
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Appendix B: Survey questionnaire

English version

Landing page
Welcome and thank you for your interest in this study. The purpose of this study is to gather information about

official language learning by immigrants to Canada. The study is being conducted on behalf of the Government of
Canada.

The survey will take approximately 12 minutes to complete. Your participation in the study is voluntary and
completely confidential. All your answers will remain anonymous.

To view our privacy policy, click here.

During the survey, please do not use your browser’s FORWARD and BACK buttons. Instead, please always use the
button below to move forward through the survey.

Please select your preferred language to begin the survey.

Bienvenue et merci de I'intérét que vous portez a ce sondage qui a pour but de recueillir des renseignements sur
I'apprentissage des langues officielles par les immigrants au Canada. Le sondage est mené pour le compte du
gouvernement du Canada.

Ce sondage vous prendra environ 12 minutes. Votre participation a ce sondage se fait sur une base volontaire et
strictement confidentielle. Toutes vos réponses resteront anonymes.

Pour voir notre politique de confidentialité, cliquez ici.

Pendant le sondage, nous vous demandons de ne pas utiliser les boutons SUIVANT et PRECEDENT de votre
navigateur. Veuillez utiliser le bouton ci-dessous pour avancer dans le sondage.

Pour commencer le sondage, il vous suffit de choisir votre langue préférée et de cliquer sur la « fleche » au bas de

la page.
e English
e Frangais

Screening / Intro
GEND. What is your gender?

e Male
e Female
e Another gender not listed

15



e Prefer not to say

YOB. In what year and month were you born?

e DROP DOWNS

S1. Were you born in Canada?

e Yes (TERMINATE)
e No

S2. In what year did you move to Canada?

e DROP DOWN: Range of YOB to 2019

S3. In which province or territory did you live when you first moved to Canada?

e Newfoundland and Labrador
e Nova Scotia

e Prince Edward Island

e New Brunswick

e Quebec

e Ontario

e Manitoba

e Saskatchewan

e Alberta

e British Columbia
e Yukon

e Northwest Territories
e Nunavut

PROV. And in which province or territory do you currently live?

e Newfoundland and Labrador
e Nova Scotia

e Prince Edward Island

e New Brunswick

e Quebec

e Ontario

e Manitoba

e Saskatchewan

o Alberta

e British Columbia
e Yukon

e Northwest Territories

Leger
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e Nunavut

S4. Which of the following levels of education have you gone to?

ROWS
A. Elementary school
B. Secondary school
C. College, vocational or trade school
D. Undergraduate university program
E. Post-graduate program above bachelor's level

COLUMNS

e Yes, before | moved to Canada

e Yes, in Canada

e Yes, both before | moved to Canada and in Canada
¢ No, have not attended

S6. Which of the following best describes your current employment status?

e Employed full-time for pay (more than 30 hours per week)
e Employed part-time for pay

e Self-employed

e Unemployed and currently seeking work

e Unemployed because of a disability

e Unemployed because a full time student

e Homemaker

e Retired

e Prefer not to say

Languages
L1. What languages, other than [SURVEY LANGUAGE], can you speak, read or write? Please select all that apply.

DO NOT SHOW SURVEY LANGAUGE; SET SURVEY LANGUAGE AS SELECTED FOR SKIPS THAT FOLLOW

e English
e French
e Mandarin
e (Cantonese

e Punjabi
e Spanish
e Tagalog
e Arabic

17
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e [talian
e \ietnamese
e Portuguese

e Korean
e Farsi
e Russian
e German
e Tamil
e Urdu
e Hindi

e Other (please specify)
e None of the above

ASK IF MORE THAN ONE LANGUAGE SELECTED AT L1

L2. Which was the first language that you learned? Please only select more than one if you learned more than one
language at the same time.

ONLY SHOW LANGUAGES SELECTED AT L1; IF ONLY ONE LANGUAGE SELECTED AT L1 SET L2=L1

e English
e French
e Mandarin
e (Cantonese

e Punjabi
e Spanish
e Tagalog
e Arabic
e Italian

e \ietnamese
e Portuguese

e Korean
o Farsi
e Russian
e German
e Tamil
e Urdu
e Hindi

e Other (please specify)

ASK IF L1=ENGLISH & MORE THAN ONE LANGUAGE SELECTED AT L1

E1l. How well can you...

18
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COLUMNS

Understand English
Speak English
Read English
Write English

opw®>

ROWS — SET EACH AS Completely fluent IF ONLY ENGLISH SELECTED AT L1

e Completely fluent
e Verywell

e Somewhat well

e Not very well

e Notatall

IF Not at all SELECTED FOR ALL FOUR ROWS, REMOVE L1=ENGLISH; IF THIS LEAVES NO LANGUAGES
SELECTED AT L1, TERMINATE SURVEY

ASK IF L1=ENGLISH & MORE THAN ONE LANGUAGE SELECTED AT L1
E2. Before moving to Canada, how well could you...
COLUMNS

Understand English
Speak English
Read English
Write English

o0 wx

ROWS — SET EACH AS Completely fluent IF ONLY ENGLISH SELECTED AT L1

e Completely fluent
e Verywell

e Somewhat well

e Not very well

e Notatall

ASK IF L1=FRENCH & MORE THAN ONE LANGUAGE SELECTED AT L1
F1. How well can you...
COLUMNS

A. Understand French
B. Speak French
C. Read French

19
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Write French

ROWS — SET EACH AS Completely fluent IF ONLY FRENCH SELECTED AT L1

Completely fluent
Very well
Somewhat well
Not very well

Not at all

IF Not at all SELECTED FOR ALL FOUR ROWS, REMOVE L1=FRENCH; IF THIS LEAVES NO LANGUAGES SELECTED
AT L1, TERMINATE SURVEY

ASK IF L1=FRENCH & MORE THAN ONE LANGUAGE SELECTED AT L1

F2. Before moving to Canada, how well could you...

COLUMNS

©C0Owp»

Understand French
Speak French
Read French
Write French

ROWS — SET EACH AS Completely fluent IF ONLY FRENCH SELECTED AT L1

Completely fluent
Very well
Somewhat well
Not very well

Not at all

COMPUTES TO DRIVE ENGLISH LEARNING SKIPS:

EFLUENCY. English fluency.

Native English speaker (L2=ENGLISH & E2A&B&C&D=Completely fluent)

ESL: Fluent upon arrival (L22ENGLISH & E2A&B&C&D=Completely fluent)

ESL: Some English upon arrival; English has improved since arriving (L1=ENGLISH &
E2A/B/C/D<Completely fluent & (ELA>E2A OR E1B>E2B OR E1C>E2C OR E1D>E2D))

ESL: Some English upon arrival; English has not improved since arriving (L1=ENGLISH &
E2A/B/C/D<Completely fluent & NOT (E1A>E2A OR E1B>E2B OR E1C>E2C OR E1D>E2D))

ESL: No English upon arrival (LL=ENGLISH & E2A&B&C&D=Not at all)

No English at all (L1ZENGLISH)

COMPUTE TO DRIVE FRENCH LEARNING SKIPS:

20
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FFLUENCY. Type of French fluency and learning.

Native French speaker (L2=FRENCH & F2A&B&C&D=Completely fluent)

FSL: Fluent upon arrival (L22FRENCH & F2A&B&C&D=Completely fluent)

FSL: Some French upon arrival; French has improved since arriving (LL=FRENCH & F2A/B/C/D<Completely
fluent & (FIA>F2A OR F1B>F2B OR F1C>F2C OR F1D>F2D))

FSL: Some French upon arrival, French has not improved since arriving (L1I=FRENCH &
F2A/B/C/D<Completely fluent & NOT (FLA>F2A OR F1B>F2B OR F1C>F2C OR F1D>F2D))

FSL: No French upon arrival (L1=FRENCH & F2A&B&C&D=Not at all)

No French at all (LL#FRENCH)

ASK IF MORE THAN ONE LANGUAGE SELECTED AT L1

L3. What language or languages do you use at home? Please select all that apply.

ONLY SHOW LANGUAGES SELECTED AT L1; IF ONLY ONE LANGUAGE SELECTED AT L1 SET L3=L1

English
French
Mandarin
Cantonese
Punjabi
Spanish
Tagalog
Arabic
Italian
Vietnamese
Portuguese
Korean
Farsi
Russian
German
Tamil

Urdu

Hindi

Other (please specify)

L4. What language or languages are used in your neighbourhood, by you, your neighbours, in local stores and at

community events? Please select all that apply.

English
French
Mandarin
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e (Cantonese

e Punjabi
e Spanish
e Tagalog
e Arabic
e ltalian

e \ietnamese
e Portuguese

e Korean
e Farsi
e Russian
e German
e Tamil
e Urdu
e Hindi

e Other (please specify)

ASK IF EMPLOYED

L5. What language or languages are regularly used in your workplace, by you or by other employees or managers?
Please select all that apply.

e English
e French
e Mandarin
e (Cantonese

e Punjabi
e Spanish
e Tagalog
e Arabic
e ltalian

e \ietnamese
e Portuguese

e Korean
e Farsi
e Russian
e @German
e Tamil
e Urdu
e Hindi

e Other (please specify)
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English learning and motivators
ASK IF ESL: Fluent upon arrival OR ESL: Some English upon arrival

E3A. Which of the following best describe how you first learned English before you moved to Canada? Please
select all that apply.

e Language courses

e From your parents

e From friends or extended family

e Watched TV or movies in English

e Listened to English radio

e Read English magazines, newspapers or books

e Moved to a neighbourhood where English was more frequently spoken

e Moved to a city, region or country where English was more frequently spoken

e At work

e Elementary school (SHOW IF ATTENDED BEFORE MOVED TO CANADA AT S4)

e Secondary school (SHOW IF ATTENDED BEFORE MOVED TO CANADA AT S4)

e College, vocational or trade school (SHOW IF ATTENDED BEFORE MOVED TO CANADA AT $4)
e Undergraduate university program (SHOW IF ATTENDED BEFORE MOVED TO CANADA AT S4)
e Post-graduate program above bachelor's level (SHOW IF ATTENDED BEFORE MOVED TO CANADA AT S4)
e Other (please specify)

ASK IF ESL: Fluent upon arrival OR ESL: Some English upon arrival
E4A. What are the main reasons that you first learned English before you moved to Canada?

e [OPEN TEXT BOX]

ASK IF ESL: Some English upon arrival; English has improved since arriving

E3B. Which of the following best describe how you improved your English after arriving in Canada? Please select
all that apply.

e Language courses

e From your parents

e From friends or extended family

e Watched TV or movies in English

e Listened to English radio

e Read English magazines, newspapers or books

e Moved to a neighbourhood where English was more frequently spoken
e Moved to a city or province where English was more frequently spoken
e At work

e Elementary school (SHOW IF ATTENDED IN CANADA AT S4)

e Secondary school (SHOW IF ATTENDED IN CANADA AT S4)
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e College, vocational or trade school (SHOW IF ATTENDED IN CANADA AT S4)

e Undergraduate university program (SHOW IF ATTENDED IN CANADA AT S4)

e Post-graduate program above bachelor's level (SHOW IF ATTENDED IN CANADA AT S4)
e Other (please specify)

ASK IF ESL: Some English upon arrival; English has improved since arriving
E4B. What are the main reasons that you improved your English after arriving in Canada?

e [OPEN TEXT BOX]

ASK IF ESL: No English upon arrival

E3C. Which of the following best describe how you first learned English after arriving in Canada? Please select all
that apply.

e lLanguage courses

e From your parents

e From friends or extended family

e Watched TV or movies in English

e Listened to English radio

e Read English magazines, newspapers or books

e Moved to a neighbourhood where English was more frequently spoken

e Moved to a city or province where English was more frequently spoken

e At work

e Elementary school (SHOW IF ATTENDED IN CANADA AT S4)

e Secondary school (SHOW IF ATTENDED IN CANADA AT S4)

e College, vocational or trade school (SHOW IF ATTENDED IN CANADA AT S4)
e Undergraduate university program (SHOW IF ATTENDED IN CANADA AT S4)
e Post-graduate program above bachelor's level (SHOW IF ATTENDED IN CANADA AT S4)
e Other (please specify)

ASK IF ESL: No English upon arrival
E4C. What are the main reasons that you first learned English after arriving in Canada?

e [OPEN TEXT BOX]

ASK IF ESL
E5. How important have the following been to motivate you to learn and improve your English?
ROWS — RANDOMIZE

A. To communicate better with people in my family
B. To communicate better with people in my neighbourhood
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C
D
E.
F.
G
H
I

J.

To get a job that required English

To attend school in English

To make friends who speak English

To expand your job opportunities or earn more money
To integrate into Canadian society

To access services

To become more self-sufficient

To take part in my neighbourhood

COLUMNS

Very important
Somewhat important
Not very important
Not at all important

ASK IF No English at all

E6. What are the main reasons you never learned English?

[OPEN TEXT BOX]

ASK IF No English at all

E7. How much do you agree or disagree with the following statements?

ROWS — RANDOMIZE ORDER

A. 1 would like to be able to communicate in English
B. Learning English is an accomplishment | would be proud of
C. |feelisolated because | do not know English
D. Idon’t know where to get support to learn English
E. |can communicate with my family without English
F. lwould be able to get a better job or earn more money if | knew English
G. Itis too difficult to learn English
COLUMNS
e Strongly agree
e Agree

Somewhat agree

Neither agree nor disagree
Somewhat disagree
Disagree

Strongly disagree

Leger
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French learning and motivators

ASK IF FSL: Fluent upon arrival OR FSL: Some French upon arrival

F3A. Which of the following best describe how you first learned French before you moved to Canada? Please
select all that apply.

e Language courses

e From your parents

e From friends or extended family

e Watched TV or movies in French

e Listened to French radio

e Read French magazines, newspapers or books

e Moved to a neighbourhood where French was more frequently spoken

e Moved to a city, region or country where French was more frequently spoken

e At work

e Elementary school (SHOW IF ATTENDED BEFORE MOVED TO CANADA AT S4)

e Secondary school (SHOW IF ATTENDED BEFORE MOVED TO CANADA AT S4)

e College, vocational or trade school (SHOW IF ATTENDED BEFORE MOVED TO CANADA AT $4)
e Undergraduate university program (SHOW IF ATTENDED BEFORE MOVED TO CANADA AT S4)
e Post-graduate program above bachelor's level (SHOW IF ATTENDED BEFORE MOVED TO CANADA AT S4)
e Other (please specify)

ASK IF FSL: Fluent upon arrival OR FSL: Some French upon arrival
FAA. What are the main reasons that you first learned French before you moved to Canada?

e [OPEN TEXT BOX]

ASK IF FSL: Some French upon arrival; French has improved since arriving

F3B. Which of the following best describe how you improved your French after arriving in Canada? Please select
all that apply.

e Language courses

e From your parents

e From friends or extended family

e Watched TV or movies in French

e Listened to French radio

e Read French magazines, newspapers or books

e Moved to a neighbourhood where French was more frequently spoken
e Moved to a city or province where French was more frequently spoken
e At work

e Elementary school (SHOW IF ATTENDED IN CANADA AT S4)

e Secondary school (SHOW IF ATTENDED IN CANADA AT S4)
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e College, vocational or trade school (SHOW IF ATTENDED IN CANADA AT S4)

e Undergraduate university program (SHOW IF ATTENDED IN CANADA AT S4)

e Post-graduate program above bachelor's level (SHOW IF ATTENDED IN CANADA AT S4)
e Other (please specify)

ASK IF FSL: Some French upon arrival; French has improved since arriving
FAB. What are the main reasons that you improved your French after arriving in Canada?

e [OPEN TEXT BOX]

ASK IF FSL: No French upon arrival

F3C. Which of the following best describe how you first learned French after arriving in Canada? Please select all
that apply.

e lLanguage courses

e From your parents

e From friends or extended family

e Watched TV or movies in French

e Listened to French radio

e Read French magazines, newspapers or books

e Moved to a neighbourhood where French was more frequently spoken

e Moved to a city or province where French was more frequently spoken

e At work

e Elementary school (SHOW IF ATTENDED IN CANADA AT S4)

e Secondary school (SHOW IF ATTENDED IN CANADA AT S4)

e College, vocational or trade school (SHOW IF ATTENDED IN CANADA AT S4)
e Undergraduate university program (SHOW IF ATTENDED IN CANADA AT S4)
e Post-graduate program above bachelor's level (SHOW IF ATTENDED IN CANADA AT S4)
e Other (please specify)

ASK IF FSL: No French upon arrival
FAC. What are the main reasons that you first learned French after arriving in Canada?

e [OPEN TEXT BOX]

ASK IF FSL
F5. How important have the following been to motivate you to learn and improve your French?
ROWS — RANDOMIZE

A. To communicate better with people in my family
B. To communicate better with people in my neighbourhood
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C
D
E.
F.
G
H
I

J.

To get a job that required French

To attend school in French

To make friends who speak French

To expand your job opportunities or earn more money
To integrate into Canadian society

To access services

To become more self-sufficient

To take part in my neighbourhood

COLUMNS

Very important
Somewhat important
Not very important
Not at all important

ASK IF No French at all

F6. What are the main reasons you never learned French?

[OPEN TEXT BOX]

ASK IF No French at all

F7. How much do you agree or disagree with the following statements?

ROWS — RANDOMIZE ORDER

mmooO®>

6

| would like to be able to communicate in French

Learning French is an accomplishment | would be proud of

| feel isolated because | do not know French

| don’t know where to get support to learn French

| can communicate with my family without French

| would be able to get a better job or earn more money if | knew French
It is too difficult to learn French

COLUMNS

Strongly agree

Agree

Somewhat agree

Neither agree nor disagree
Somewhat disagree
Disagree

Strongly disagree

Leger
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Government of Canada support for learning

GO. Before you immigrated to Canada did you know that Canada’s official languages are English and French?

e Yes
e No

ASK IF DO NOT LIVEIN QC

G1. The next few questions are about language training for newcomers that is paid for by government. Training
is offered to permanent residents and protected persons at no cost. Classes are offered in English and French at
various levels, based on formal language assessments.

Before you immigrated to Canada did you know that free training was available?

o Yes
e No
ASK IF G1=Yes

G1A. Was there more free training than you expected, less than you expected, or about what you expected?

e More

o Less

e About what | expected
e Notsure

G2. How much do you agree or disagree with the following statements?
ROWS

A. Learning at least one of English or French is an important part of moving to Canada

B. Learning both English and French is an important part of moving to Canada

C. [ASKIF GO=Yes] Canada having both English and French as official languages made me want to immigrate
to Canada

D. [ASK IF G1=Yes] Free language training made me want to immigrate to Canada

COLUMNS

e Strongly agree

e Agree

e Somewhat agree

e Neither agree nor disagree
e Somewhat disagree

o Disagree

e Strongly disagree
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ASK IF DO NOT LIVE IN QC
G3. What should the government do to support language training for newcomers?

e [OPEN TEXT BOX]
e Nothing
e Notsure

G4. What should employers do to support language training for newcomers?

e [OPEN TEXT BOX]
e Nothing
e Not sure

ASK IF DO NOT LIVE IN QC
G5. Which of the following should government do?
MULTIPLE RESPONSE

e Government should pay for language training for newcomers

e Government should run testing to assess newcomers’ language levels

e Government should set standards and requirements for language training for newcomers
e None of the above [EXCLUSIVE]

e Not sure [EXCLUSIVE]

Learning barriers and intentions

I11. Do you expect to do any of the following in the future?

e Go back to school (formal education)

e Take English language training (SHOW IF ESL OR NO ENGLISH)
e Take French language training (SHOW IF FSL OR NO FRENCH)
e Take professional development courses

e Learnin my workplace

e Plan learning projects for myself

e Other (please specify)

¢ None of the above

12. How much do you agree or disagree with the following statements?
ROWS — RANDOMIZE ORDER

A. Learning is a lifelong process
B. Learning is not confined to the classroom
C. lengage inlearning in my daily life
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Learning has generally been a positive experience in my life

| have enough financial security to go to school or take courses

| feel safe when at school or when taking courses

My computer skills limit my ability to learn

My language skills limit my ability to learn

| have family commitments that limit my ability to learn

| can schedule time for learning

| find learning difficult

| have confidence in my learning skills

My family encourages me to learn new things

My friends encourage me to learn new things

My employer encourages me to learn new things (SHOW IF EMPLOYED FOR PAY)

If I wanted to go to school or take a course, my employer or supervisor would be supportive (SHOW IF
EMPLOYED FOR PAY)

| have had to stop going to school or taking courses in the past because life got in the way

COLUMNS

Strongly agree

Agree

Somewhat agree

Neither agree nor disagree
Somewhat disagree
Disagree

Strongly disagree

ASK IF ESL OR NO ENGLISH

I3E. Do you plan to do any of the following to improve your English skills? Please select all that apply.

Take language courses

Go back to school (formal education)

Make friends who speak English

Speak English with friends or extended family

Watch TV or movies in English

Listen to English radio

Read English magazines, newspapers or books

Move to a neighbourhood where English is more frequently spoken
Move to a city or province where English is more frequently spoken
Learn in my workplace

Other (please specify)

None of the above

ASK IF FSL OR NO FRENCH
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I3F. Do you plan to do any of the following to improve your French skills? Please select all that apply.

e Take language courses

e Go back to school (formal education)

e Make friends who speak French

e Speak French with friends or extended family

e Watch TV or movies in French

e Listen to French radio

e Read French magazines, newspapers or books

e Move to a neighbourhood where French is more frequently spoken
e Move to a city or province where French is more frequently spoken
e Learnin my workplace

e Other (please specify)

e None of the above

Demographics

Finally, we have a few questions for statistical purposes only.
S1A. Were either of your parents born in Canada?

e Yes, both parents were born in Canada
e Yes, one parent was born in Canada
e No

S1C. Are you currently...

e A Canadian citizen

e A permanent resident

e Atemporary foreign worker

e Aninternational student or working in Canada post-graduation
e Other (please specify)

ASK IF S1C=Citizen or Permanent Resident
S1D. How did you first immigrate to Canada?

e As askilled worker

e Asthe spouse, partner or child of a skilled worker

e Asan investor, entrepreneur, caregiver, athlete or cultural contributor
e Assomeone sponsored by a family member already living in Canada

e Asarefugee or on humanitarian grounds

e Asatemporary foreign worker

e Asan international student

e Other (please specify)
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ASK IF S1C=Citizen
S1E. In what year did you become a Canadian citizen?

e DROP DOWN: Range of S2 to 2019

ASK IF S1C£Permanent Resident or Canadian Citizen
S1F. Do you plan to apply to become a permanent resident?

e Yes
e No

ASK IF S1C=Permanent Resident or if S1F=Yes
S1G. Do you plan to become a Canadian Citizen?

o Yes
e No

CITY. In which city do you currently live?

e Insert CMA/CAs as appropriate based on PROV
e Other
e |liveinarural area

D2. Next, we would like to ask you whether or not you are a member of a visible minority. We are using categories
that are defined by Statistics Canada and the Employment Equity Act. With which of the following population
groups do you identify as? Please select all that apply.

e White

e South Asian

e Chinese

e Black

e Filipino

e Latin American
e Arab

e Southeast Asian

e West Asian

e Korean

e Japanese

e Other (please specify)
e Prefer not to say

D3. Which of the following best describes your total household income? That is, the total income of all persons
in your household combined, before taxes.
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e Under $20,000

e $20,000 to just under $40,000

e 540,000 to just under $60,000

e 5$60,000 to just under $80,000

e 580,000 to just under $100,000
e $100,000 to just under $150,000
e $150,000 and above

e Prefer not to say

French version

Page de renvoi

Bienvenue et merci de I'intérét que vous portez a ce sondage qui a pour but de recueillir des renseignements sur
I'apprentissage des langues officielles par les immigrants au Canada. Le sondage est mené pour le compte du
gouvernement du Canada.

Ce sondage vous prendra environ 12 minutes. Votre participation a ce sondage se fait sur une base volontaire et
strictement confidentielle. Toutes vos réponses resteront anonymes.

Pour voir notre politique de confidentialité, cliquez ici.

Pendant le sondage, nous vous demandons de ne pas utiliser les boutons SUIVANT et PRECEDENT de votre
navigateur. Veuillez utiliser le bouton ci-dessous pour avancer dans le sondage.

Pour commencer le sondage, il vous suffit de choisir votre langue préférée et de cliquer sur la « fleche » au bas de
la page.

Welcome and thank you for your interest in this study. The purpose of this study is to gather information about
official language learning by immigrants to Canada. The study is being conducted on behalf of the Government of
Canada.

The survey will take approximately 12 minutes to complete. Your participation in the study is voluntary and
completely confidential. All your answers will remain anonymous.

To view our privacy policy, click here.

During the survey, please do not use your browser’s FORWARD and BACK buttons. Instead, please always use the
button below to move forward through the survey.

Please select your preferred language to begin the survey.
e English
e Frangais
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Sélection / Intro

GEND. Quel est votre genre? Par genre, on entend le genre actuel, qui peut différer du sexe assigné a la naissance
ou de celui inscrit dans les documents légaux.

e Masculin

e Féminin

e Un autre qui n’est pas dans cette liste
e Je préféere ne pas répondre

ANNEE DE NAISSANCE. En quelle année étes-vous né?

e MENU DEROULANT

S1. Etes-vous né au Canada?

e Oui (METTRE FIN AU SONDAGE)
e Non

S2. En quelle année avez-vous immigré au Canada?

e MENU DEROULANT : Fourchette de I"année de naissance jusqu’a 2019

S3. Dans quelle province ou dans quel territoire vous étes-vous installé lorsque vous étes arrivé au Canada?

e Terre-Neuve-et-Labrador
e Nouvelle-Ecosse

e Tlle-du-Prince-Edouard

e Nouveau-Brunswick

e Québec

e Ontario

e Manitoba

e Saskatchewan

e Alberta

e Colombie-Britannique
e Yukon

e Territoires du Nord-Ouest
e Nunavut

PROV. Et dans quelle province ou dans quel territoire résidez-vous actuellement?

e Terre-Neuve-et-Labrador
e Nouvelle-Ecosse

e lle-du-Prince-Edouard

e Nouveau-Brunswick
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e Québec

e Ontario

e Manitoba

e Saskatchewan
e Alberta

e Colombie-Britannique

e Yukon

e Territoires du Nord-Ouest
e Nunavut

S4. Parmi les niveaux d’éducation qui suivent, veuillez indiquer ceux auxquels vous avez assistés.

RANGEES
A. Ecole primaire
B. Ecole secondaire
C. Etudes collégiales ou techniques ou dans une école de métiers
D. Programme universitaire de premier cycle
E. Programme universitaire supérieur au baccalauréat

COLONNES

e Qui, avant d'immigrer au Canada

e QOui, au Canada

e Qui, a la fois avant d’'immigrer au Canada et au Canada
e Non, je n"ai pas atteint ce niveau.

S6. Laquelle des catégories qui suivent décrit le mieux votre situation d’emploi actuelle?

e Employé a temps plein (plus de 30 heures par semaine)
e Employé a temps partiel

e Travailleur autonome

e Sans emploi et en recherche d’emploi

e Sans emploi en raison d’un handicap

e Sans emploi en raison d’études a temps plein

e Personne au foyer

e Retraité

e Je préfére ne pas répondre.

Langues

L1. Quelles langues, autres que [LANGUE DU SONDAGE], savez-vous parler, lire ou écrire? Veuillez sélectionner
toutes les réponses qui s’appliquent.
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NE PAS AFFICHER LA LANGUE DU SONDAGE; FIXER LA LANGUE DU SONDAGE SELON CELLE SELECTIONNEE POUR
LES SAUTS QUI SUIVENT

e Anglais

e Frangais
e Mandarin
e (Cantonais
e Punjabi

e Espagnol
e Tagalog

e Arabe

e ltalien

e Vietnamien
e Portugais

e Coréen
e Farsi
e Russe

e Allemand

e Tamoul
e Ourdou
e Hindi

e Autre (veuillez préciser)
e Aucune de ces réponses

POSER CETTE QUESTION SI PLUS D’UNE LANGUE A ETE SELECTIONNEE A L1

L2. Quelle est la premiére langue que vous avez apprise? Veuillez n’en sélectionner plusieurs que si vous avez
appris plusieurs langues a la fois.

N’AFFICHER QUE LES LANGUES SELECTIONNEES A L1; SI UNE SEULE LANGUE A ETE SELECTIONNEE A L1, FIXER
L2=L1

e Anglais

e Frangais
e Mandarin
e (Cantonais
e Punjabi

e Espagnol
e Tagalog

e Arabe

e |talien

e \Vietnamien
e Portugais
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e Coréen
e  Farsi
e Russe

e Allemand

e Tamoul
e QOurdou
e Hindi

e Autre (veuillez préciser)

POSER CETTE QUESTION SI L1=ANGLAIS ET PLUS D’UNE LANGUE A ETE SELECTIONNEE A L1
E1. Dans quelle mesure...
COLONNES

A. Comprenez-vous I'anglais?
B. Parlez-vous anglais?

C. Lisez-vous I'anglais?

D. Ecrivez-vous en anglais?

RANGEES — FIXER CHACUNE COMME Complétement a "aise S| SEULEMENT L’ANGLAIS A ETE SELECTIONNE A L1

e Complétement a l'aise
e Tres bien

e Plutét bien

e Pastres bien

e Pasdutout

Si Pas du tout A ETE SELECTIONNE POUR LES QUATRE RANGEES, SUPPRIMER L1=ANGLAIS; S| CELA FAIT EN
SORTE QU’AUCUNE LANGUE N’EST SELECTIONNEE A L1, METTRE FIN AU SONDAGE

POSER CETTE QUESTION SI L1=ANGLAIS ET PLUS D’UNE LANGUE A ETE SELECTIONNEE A L1
E2. Avant d’'immigrer au Canada, dans quelle mesure...
COLONNES

Compreniez-vous I'anglais?
Parliez-vous anglais?
Lisiez-vous I'anglais?
Ecriviez-vous en anglais?

oS0 w>

RANGEES — FIXER CHACUNE COMME Complétement a I’aise S| SEULEMENT L’ANGLAIS A ETE SELECTIONNE A L1

e Complétement a l'aise
e Trés bien
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Plutot bien
Pas tres bien
Pas du tout

POSER CETTE QUESTION SI L1=FRANCAIS ET PLUS D’UNE LANGUE A ETE SELECTIONNEE A L1

F1. Dans quelle mesure...

COLONNES

N0 w >

o

Comprenez-vous le frangais?
Parlez-vous frangais?
Lisez-vous le francais?
Ecrivez-vous en frangais?

RANGEES — FIXER CHACUNE COMME Complétement a I'aise S| SEULEMENT LE FRANGAIS A ETE SELECTIONNE A

L1

Complétement a 'aise
Tres bien

Plutét bien

Pas tres bien

Pas du tout

SI Pas du tout A ETE SELECTIONNE POUR LES QUATRE RANGEES, SUPPRIMER L1=FRANCAIS; SI CELA FAIT EN
SORTE QU’AUCUNE LANGUE N’EST SELECTIONNEE A L1, METTRE FIN AU SONDAGE

POSER CETTE QUESTION SI L1= FRANCAIS ET PLUS D’UNE LANGUE A ETE SELECTIONNEE A L1

F2. Avant d'immigrer au Canada, dans quelle mesure...

COLONNES

N0 w >

o

Compreniez-vous le frangais?
Parliez-vous frangais?
Lisiez-vous le francais?
Ecriviez-vous en francais?

RANGEES — FIXER CHACUNE COMME Complétement a I"aise S| SEULEMENT LE FRANGAIS A ETE SELECTIONNE A

L1

Complétement a l'aise
Tres bien

Plutot bien

Pas tres bien

Pas du tout
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VALEURS ENTRAINANT DES SAUTS RELATIFS A L’APPRENTISSAGE DE L’ANGLAIS
EFLUENCY. Maitrise de I'anglais.

e Locuteur natif anglais (L2=ANGLAIS ET E2A&B&C&D=Complétement a I'aise)

e ALS:Aaise a I'arrivée (L22ANGLAIS ET E2A&B&C&D=Complétement a I'aise)

e ALS : Un peu danglais a l'arrivée; I'anglais s’est amélioré depuis I'arrivée (L1=ANGLAIS ET
E2A/B/C/D<Complétement a I'aise ET (ELA>E2A OU E1B>E2B OU E1C>E2C OU E1D>E2D))

e ALS : Un peu d’anglais a I'arrivée; I'anglais ne s’est pas amélioré depuis l'arrivée (L1=ANGLAIS &
E2A/B/C/D<Complétement a I'aise ET PAS (E1A>E2A OU E1B>E2B OU E1C>E2C OU E1D>E2D))

e ALS: Aucun anglais a I'arrivée (LL=ANGLAIS ET E2A&B&C&D=Pas du tout)

e Aucun anglais (LLZANGLAIS)

VALEURS ENTRAINANT DES SAUTS RELATIFS A L’APPRENTISSAGE DU FRANGAIS :
FFLUENCY. Type of French fluency and learning.

e Locuteur natif frangais (L2=FRANCAIS ET F2A&B&C&D=Compléetement a 'aise)

e FLS:Alaise al'arrivée (L2#FRANGCAIS ET F2A&B&C&D=Complétement a l'aise)

e FLS : Un peu de frangais a l'arrivée; le francais s'est amélioré depuis I'arrivée (L1=FRANCAIS ET
F2A/B/C/D<Complétement a I'aise ET (FIA>F2A OU F1B>F2B OU F1C>F2C OU F1D>F2D))

e FLS : Un peu de frangais a I'arrivée; le francais ne s’est pas amélioré depuis 'arrivée (LL=FRANCAIS ET
F2A/B/C/D<Complétement a I'aise ET PAS (F1A>F2A OU F1B>F2B OU F1C>F2C OU F1D>F2D))

e FLS: Aucun francais a I'arrivée (LL=FRANCAIS ET F2A&B&C&D=Pas du tout)

e Aucun francgais (L1#FRANCAIS)

POSER CETTE QUESTION SI PLUS D’UNE LANGUE A ETE SELECTIONNEE A L1
L3. Quelles langues utilisez-vous a la maison? Veuillez sélectionner toutes les réponses qui s’appliquent.

AFFICHER SEULEMENT LES LANGUES SELECTIONNEES A L1; SI UNE SEULE LANGUE A ETE SELECTIONNEE A L1,
FIXER L3=L1

e Anglais

e Frangais
e Mandarin
e (Cantonais
e Punjabi

e Espagnol
e Tagalog

e Arabe

e |talien

e \Vietnamien
e Portugais
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e Coréen

e Farsi

e Russe

e Allemand
e Tamoul
e OQOurdou
e Hindi

e Autre (veuillez préciser)

L4. Quelles langues sont utilisées dans votre quartier, par vous, vos voisins, dans les magasins locaux et lors
d’événements communautaires? Veuillez sélectionner toutes les réponses qui s’appliquent.

e Anglais
e Frangais
e Mandarin
e Cantonais

e Punjabi

e Espagnol
e Tagalog

e Arabe

e Italien

e Vietnamien
e Portugais

e Coréen
e Farsi
e Russe

e Allemand

e Tamoul
e QOurdou
e Hindi

e Autre (veuillez préciser)

POSER CETTE QUESTION SI LE REPONDANT A UN EMPLOI

L5. Quelles langues sont régulierement utilisées sur votre lieu de travail, par vous ou par d’autres employés ou
dirigeants? Veuillez sélectionner toutes les réponses qui s’appliquent.

TOUJOURS AFFICHER LE FRANCAIS ET L’ANGLAIS AINSI QUE TOUTES LES AUTRES LANGUES SELECTIONNEES A
L1, ET AUTRES

e Anglais
e Francgais
e Mandarin
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e (Cantonais

e Punjabi

e Espagnol
e Tagalog

e Arabe

e ltalien

e \ietnamien
e Portugais

e Coréen
e  Farsi
e Russe

e Allemand

e Tamoul
e QOurdou
e Hindi

e Autre (veuillez préciser)

Apprentissage de I'anglais et facteurs de stimulation
POSER CETTE QUESTION SI ALS : a I'aise a I'arrivée OU ALS : Un peu d’anglais a I'arrivée

E3A. Parmi les énoncés suivants, lesquels décrivent le mieux les moyens que vous avez utilisés pour commencer
a apprendre I'anglais avant d'immigrer au Canada? Veuillez sélectionner toutes les réponses qui s’appliquent.

e En suivant des cours de langues

e Grace a vos parents

e Grace a des amis ou des membres de votre famille élargie

e Enregardant la télévision ou des films en anglais

e En écoutant la radio en anglais

e En lisant des magazines, des journaux ou des livres en anglais

e En déménageant dans un quartier ol I'anglais était parlé plus fréquemment

e En déménageant dans une ville, une région ou un pays ou I'anglais était parlé plus fréquemment

e Autravail

e Al'école primaire (AFFICHER SI ETUDES FAITES AVANT DE DEMENAGER AU CANADA A 54)

e Al'école secondaire (AFFICHER SI ETUDES FAITES AVANT DE DEMENAGER AU CANADA A S4)

e Dans le cadre d’études collégiales ou techniques ou dans une école de métiers (AFFICHER SI ETUDES
FAITES AVANT DE DEMENAGER AU CANADA A 54)

e Dans le cadre d’un programme universitaire de premier cycle (AFFICHER SI ETUDES FAITES AVANT DE
DEMENAGER AU CANADA A S4)

e Dans le cadre d’un programme universitaire supérieur au baccalauréat (AFFICHER SI ETUDES FAITES
AVANT DE DEMENAGER AU CANADA A 54)

e Autre (veuillez préciser)
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POSER CETTE QUESTION SI ALS : A 'aise a I'arrivée OU ALS : Un peu d’anglais a I'arrivée

E4A. Quelles sont les principales raisons pour lesquelles vous avez commencé a apprendre I'anglais avant
d’immigrer au Canada?

e [ZONE DE TEXTE OUVERT]

POSER CETTE QUESTION SI ALS : Un peu d’anglais a 'arrivée; I’anglais s’est amélioré depuis 'arrivée

E3B. Parmi les énoncés suivants, lesquels décrivent le mieux les moyens que vous avez utilisés pour améliorer
votre anglais apres votre arrivée au Canada? Veuillez sélectionner toutes les réponses qui s’appliquent.

e En suivant des cours de langues

e Grace a vos parents

e Grace a des amis ou des membres de votre famille élargie

e En regardant la télévision ou des films en anglais

e En écoutant la radio en anglais

e Enlisant des magazines, des journaux ou des livres en anglais

e En déménageant dans un quartier ol I'anglais était parlé plus fréquemment

e En déménageant dans une ville ou une province ou I'anglais était parlé plus fréquemment

e Autravail

e Al'école primaire (AFFICHER SI ETUDES FAITES AU CANADA A 54)

e Al'école secondaire (AFFICHER SI ETUDES FAITES AU CANADA A 54)

e Dans le cadre d’études collégiales ou techniques ou dans une école de métiers (AFFICHER SI ETUDES
FAITES AU CANADA A S4)

e Dans le cadre d’un programme universitaire de premier cycle (AFFICHER SI ETUDES FAITES AU CANADA
A s4)

e Dans le cadre d’un programme universitaire supérieur au baccalauréat (AFFICHER SI ETUDES FAITES AU
CANADA A s4)

e Autre (veuillez préciser)

POSER CETTE QUESTION SI ALS : Un peu d’anglais a I’arrivée; I’anglais s’est amélioré depuis I'arrivée

E4B. Quelles sont les principales raisons pour lesquelles vous avez décidé d’améliorer votre anglais apres votre
arrivée au Canada?

e [ZONE DE TEXTE OUVERT]

POSER CETTE QUESTION SI ALS : Aucun anglais a I’arrivée

E3C. Parmi les énoncés suivants, lesquels décrivent le mieux les moyens que vous avez utilisés pour commencer
a apprendre I'anglais aprées votre arrivée au Canada? Veuillez sélectionner toutes les réponses qui s’appliquent.

e En suivant des cours de langues
e Griace a vos parents
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e Grace a des amis ou des membres de votre famille élargie

e En regardant la télévision ou des films en anglais

e En écoutant la radio en anglais

e En lisant des magazines, des journaux ou des livres en anglais

e En déménageant dans un quartier ou I'anglais était parlé plus fréquemment

e En déménageant dans une ville ou une province ou I'anglais était parlé plus fréquemment

e Autravail

e AVécole primaire (AFFICHER SI ETUDES FAITES AU CANADA A 54)

e Al'école secondaire (AFFICHER SI ETUDES FAITES AU CANADA A S4)

e Dans le cadre d’études collégiales ou techniques ou dans une école de métiers (AFFICHER SI ETUDES
FAITES AU CANADA A S4)

e Dans le cadre d’un programme universitaire de premier cycle (AFFICHER SI ETUDES FAITES AU CANADA
A sa)

e Dans le cadre d’un programme universitaire supérieur au baccalauréat (AFFICHER SI ETUDES FAITES AU
CANADA A s4)

e Autre (veuillez préciser)

POSER CETTE QUESTION SI ALS : Aucun anglais a I’arrivée

E4C. Quelles sont les principales raisons pour lesquelles vous avez commencé a apprendre I'anglais apres votre
arrivée au Canada?

e [ZONE DE TEXTE OUVERT]

POSER CETTE QUESTION SI ALS
ES5. Quelle influence les aspects suivants ont-ils eue sur votre motivation a apprendre et a améliorer votre anglais?
RANGEES — PRESENTER DANS UN ORDRE ALEATOIRE

Mieux communiquer avec les membres de votre famille
Mieux communiquer avec les gens de votre quartier
Décrocher un travail exigeant I’anglais

Aller a I’école en anglais

Se faire des amis qui parlent anglais

Elargir vos perspectives d’emploi ou gagner plus d’argent
S’intégrer a la société canadienne

Accéder aux services

Devenir plus autonome

Prendre part a la vie de votre quartier

STIeMTmMOOw®PR

COLONNES

e Une grande influence
e Une certaine influence
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e Peud’influence
e Aucune influence

POSER CETTE QUESTION SI Aucun anglais
E6. Quelles sont les principales raisons pour lesquelles vous n’avez jamais appris I'anglais?

e [ZONE DE TEXTE OUVERT]

POSER CETTE QUESTION SI Aucun anglais
E7. Dans quelle mesure étes-vous en accord ou en désaccord avec les énoncés suivants?

RANGEES — PRESENTER DANS UN ORDRE ALEATOIRE

A. Jaimerais pouvoir communiquer en anglais.
B. lJe serais fier de réussir a apprendre I'anglais.
C. Je mesensisolé parce que je ne connais pas I'anglais.
D. Je ne sais pas ol obtenir de I'aide pour apprendre I'anglais.
E. Je peux communiquer avec ma famille sans utiliser I'anglais.
F. Je serais en mesure de trouver un meilleur emploi ou de gagner plus d’argent si je connaissais I'anglais.
G. Il est trop difficile d’apprendre I'anglais.
COLONNES

e Totalement en accord

e Enaccord

e Plutoét en accord

e Nien accord ni en désaccord
e Plutét en désaccord

e En désaccord

e Totalement en désaccord

Apprentissage du francais et facteurs de stimulation
POSER CETTE QUESTION SI FLS : A Iaise a I’arrivée OU FLS : Un peu de frangais a I’arrivée

F3A. Parmi les énoncés suivants, lesquels décrivent le mieux les moyens que vous avez utilisés pour commencer
a apprendre le francais avant d’'immigrer au Canada? Veuillez sélectionner toutes les réponses qui s’appliquent.

e En suivant des cours de langues

e Grace a vos parents

e Grace a des amis ou des membres de votre famille élargie

e En regardant la télévision ou des films en francais

e En écoutant la radio en francais

e En lisant des magazines, des journaux ou des livres en francais
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En déménageant dans un quartier ou le francais était parlé plus fréquemment

En déménageant dans une ville, une région ou un pays ou le francais était parlé plus fréquemment.

Au travail

Al’école primaire (AFFICHER SI ETUDES FAITES AVANT DE DEMENAGER AU CANADA A S4)

A V'école secondaire (AFFICHER SI ETUDES FAITES AVANT DE DEMENAGER AU CANADA A 54)

Dans le cadre d’études collégiales ou techniques ou dans une école de métiers (AFFICHER SI ETUDES
FAITES AVANT DE DEMENAGER AU CANADA A S4)

Dans le cadre d’un programme universitaire de premier cycle (AFFICHER SI ETUDES FAITES AVANT DE
DEMENAGER AU CANADA A 54)

Dans le cadre d’un programme universitaire supérieur au baccalauréat (AFFICHER SI ETUDES FAITES
AVANT DE DEMENAGER AU CANADA A 54)

Autre (veuillez préciser)

POSER CETTE QUESTION SI FLS : A I'aise a I’arrivée OU FLS : Un peu de francais a I’arrivée

F4A. Quelles sont les principales raisons pour lesquelles vous avez commencé a apprendre le francais avant

d’immigrer au Canada?

[ZONE DE TEXTE OUVERT]

POSER CETTE QUESTION SI FLS : Un peu de frangais a I’arrivée; le francais s’est amélioré depuis I’arrivée

F3B. Parmi les énoncés suivants, lesquels décrivent le mieux les moyens que vous avez utilisés pour améliorer

votre francgais aprés votre arrivée au Canada? Veuillez sélectionner toutes les réponses qui s’appliquent.

En suivant des cours de langues

Grace a vos parents

Grace a des amis ou des membres de votre famille élargie

En regardant la télévision ou des films en francais

En écoutant la radio en francais

En lisant des magazines, des journaux ou des livres en francais

En déménageant dans un quartier ou le francais était parlé plus fréquemment

En déménageant dans une ville ou une province ou le frangais était parlé plus fréquemment

Au travail

Alécole primaire (AFFICHER SI ETUDES FAITES AU CANADA A S4)

Alécole secondaire (AFFICHER SI ETUDES FAITES AU CANADA A S4)

Dans le cadre d’études collégiales ou techniques ou dans une école de métiers (AFFICHER SI ETUDES
FAITES AU CANADA A 54)

Dans le cadre d’un programme universitaire de premier cycle (AFFICHER SI ETUDES FAITES AU CANADA
A s4)

Dans le cadre d’un programme universitaire supérieur au baccalauréat (AFFICHER SI ETUDES FAITES AU
CANADA A S4)

Autre (veuillez préciser)
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POSER CETTE QUESTION SI : Un peu de frangais a I'arrivée; le francais s’est amélioré depuis I’arrivée

F4B. Quelles sont les principales raisons pour lesquelles vous avez amélioré votre francais aprés votre arrivée au
Canada?

e [ZONE DE TEXTE OUVERT]

POSER CETTE QUESTION SI FLS : Aucun frangais a I’arrivée

F3C. Parmi les énoncés suivants, lesquels décrivent le mieux les moyens que vous avez utilisés pour commencer
a apprendre le frangais apres votre arrivée au Canada? Veuillez sélectionner toutes les réponses qui s’appliquent.

e En suivant des cours de langues

e Grace a vos parents

e Grace a des amis ou des membres de votre famille élargie

e En regardant la télévision ou des films en francais

e En écoutant la radio en francais

e En lisant des magazines, des journaux ou des livres en francais

e En déménageant dans un quartier ou le francais était parlé plus fréquemment

e En déménageant dans une ville ou une province ou le frangais était parlé plus fréquemment

e Autravail

e Al'école primaire (AFFICHER SI ETUDES FAITES AU CANADA A 54)

e Al'école secondaire (AFFICHER SI ETUDES FAITES AU CANADA A 54)

e Dans le cadre d’études collégiales ou techniques ou dans une école de métiers (AFFICHER SI ETUDES
FAITES AU CANADA A S4)

e Dans le cadre d’un programme universitaire de premier cycle (AFFICHER SI ETUDES FAITES AU CANADA
A s4)

e Dans le cadre d’un programme universitaire supérieur au baccalauréat (AFFICHER SI ETUDES FAITES AU
CANADA A s4)

e Autre (veuillez préciser)

POSER CETTE QUESTION SI FLS : Aucun frangais a I'arrivée

FAC. Quelles sont les principales raisons pour lesquelles vous avez commencé a apprendre le francais aprés votre
arrivée au Canada?

e [ZONE DE TEXTE OUVERT]

POSER CETTE QUESTION SI FLS

F5. Quelle influence les aspects suivants ont-ils eue sur votre motivation a apprendre et a améliorer votre
frangais?

RANGEES — PRESENTER DANS UN ORDRE ALEATOIRE
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Mieux communiquer avec les membres de votre famille
Mieux communiquer avec les gens de votre quartier
Décrocher un travail exigeant le francais

Aller a I’école en francais

Se faire des amis qui parlent francais

Elargir vos perspectives d’emploi ou gagner plus d’argent
S’intégrer a la société canadienne

Accéder aux services

Devenir plus autonome

Prendre part a la vie de votre quartier

ST IOMmMMmMOO W

COLONNES

e Une grande influence
e Une certaine influence
e Peud’influence

e Aucune influence

POSER CETTE QUESTION SI Aucun frangais
F6. Quelles sont les principales raisons pour lesquelles vous n’avez jamais appris le frangais?

e [ZONE DE TEXTE OUVERT]

POSER CETTE QUESTION SI Pas de frangais du tout
F7. Dans quelle mesure étes-vous en accord ou en désaccord avec les énoncés suivants?

RANGEES — PRESENTER DANS UN ORDRE ALEATOIRE

A. Jaimerais pouvoir communiquer en frangais.
B. lJe serais fier de réussir a apprendre le frangais.
C. Je me sens isolé parce que je ne connais pas le francais.
D. Je ne sais pas ol obtenir de I'aide pour apprendre le frangais.
E. Je peux communiquer avec ma famille sans utiliser le francais.
F. Je serais en mesure de trouver un meilleur emploi ou de gagner plus d’argent si je connaissais le frangais.
G. Il est trop difficile d’apprendre le frangais.
COLONNES

e Totalement en accord

e Enaccord

e Plutét en accord

e Nien accord ni en désaccord
e Plutét en désaccord

e En désaccord
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e Totalement en désaccord

Appui du gouvernement du Canada a I'apprentissage

GO. Avant votre arrivée au Canada, saviez-vous que les langues officielles du pays sont I'anglais et le frangais?
e Qui
e Non

POSER CETTE QUESTION SI LE REPONDANT NE VIT PAS AU QUEBEC

G1l. Les prochaines questions portent sur les cours de langues offerts aux nouveaux arrivants par le
gouvernement. La formation est offerte gratuitement aux résidents permanents et aux personnes protégées. Les
cours sont dispensés en anglais et en francais a différents niveaux, sur la base d’évaluations linguistiques
formelles.

Avant d’immigrer au Canada, connaissiez-vous I'existence de cette formation gratuite?

e Qui
e Non

POSER CETTE QUESTION Sl G1=0Oui

G1A. Y a-t-il eu plus, moins ou autant de formation gratuite que ce a quoi vous vous attendiez?

e Plus
e Moins
e Autant

e Je ne suis pas s(r.

G2. Dans quelle mesure étes-vous en accord ou en désaccord avec les énoncés suivants?
RANGEES

A. |l est important d’apprendre au moins I'anglais ou le frangais lorsqu’on immigre au Canada.

B. Il estimportant d’apprendre a la fois I'anglais et le francais lorsqu’on immigre au Canada.

C. [POSER CETTE QUESTION SI GO=0ui] Le fait que les langues officielles du Canada soient I'anglais et le
frangais m’a donné envie d’'immigrer au Canada.

D. [POSER CETTE QUESTION SI G1=0ui] Le fait que je puisse suivre des cours de langues gratuitement m’a
donné envie d'immigrer au Canada.

COLONNES

e Totalement en accord
e Enaccord
e  Plutot en accord
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e Nien accord ni en désaccord
e Plutét en désaccord

e Endésaccord

e Totalement en désaccord

POSER CETTE QUESTION SI LE REPONDANT NE VIT PAS AU QUEBEC
G3. Que devrait faire le gouvernement pour soutenir I’enseignement des langues aux nouveaux arrivants?

e [ZONE DE TEXTE OUVERT]
e Rien
e Je ne suis pas certain(e).

G4. Que devraient faire les employeurs pour soutenir I’'enseignement des langues aux nouveaux arrivants?

e [ZONE DE TEXTE OUVERT]
e Rien
e Je ne suis pas certain(e).

POSER CETTE QUESTION SI LE REPONDANT NE VIT PAS AU QUEBEC
G5. Parmi les mesures suivantes, lesquelles devraient étre prises par le gouvernement?
REPONSES MULTIPLES

e Le gouvernement devrait payer I'enseignement des langues aux nouveaux arrivants.

e Le gouvernement devrait faire passer des tests pour évaluer le niveau de langue des nouveaux arrivants.

e Legouvernement devrait établir des normes et des exigences en matiére d’enseignement des langues aux
nouveaux arrivants.

e Aucune de ces réponses [EXCLUSIF]

e Je ne suis pas s(r. [EXCLUSIF]

Obstacles a I'apprentissage et intentions d’apprentissage

I1. Envisagez-vous de faire plus tard I'une des choses suivantes?

e Retourner a I'école (éducation formelle)

e Suivre des cours d’anglais (AFFICHER SI ALS OU AUCUN ANGLAIS)

e Suivre des cours de francais (AFFICHER SI FLS OU AUCUN FRANCAIS)
e Suivre des cours de perfectionnement professionnel

e Apprendre au travail

e Planifier des projets d’apprentissage pour moi-méme

e Autre (veuillez préciser)

e Aucune de ces réponses

I12. Dans quelle mesure étes-vous en accord ou en désaccord avec les énoncés suivants?
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RANGEES — PRESENTER DANS UN ORDRE ALEATOIRE

-

Q.

oOzIrAa- T I6OmMmMooO®P

L’apprentissage est un processus qui dure toute une vie.
L'apprentissage ne se limite pas a ce que I'on enseigne en classe.

Je me prépare a apprendre dans ma vie quotidienne

Apprendre a généralement été une expérience positive dans ma vie.
Je jouis d’une sécurité financiére assez grande pour me permettre d’aller a I'école ou de suivre des cours.
Je me sens en sécurité a I'école ou en cours.

Mes compétences en informatique limitent ma capacité d’apprendre.
Mes compétences linguistiques limitent ma capacité d’apprendre.
Mes obligations familiales limitent ma capacité d’apprendre.

Je peux me réserver du temps pour apprendre.

Je trouve qu’il m’est difficile d’apprendre.

J’ai confiance en mes capacités d’apprentissage.

. Ma famille m’encourage a apprendre de nouvelles choses.

Mes amis m’encouragent a apprendre de nouvelles choses.

Mon employeur m’encourage a apprendre de nouvelles choses. (AFFICHER SI LE REPONDANT OCCUPE
UN EMPLOI REMUNERE)

Si je voulais aller a I'école ou suivre un cours, mon employeur ou mon superviseur me soutiendrait.
(AFFICHER SI LE REPONDANT OCCUPE UN EMPLOI REMUNERE)

J'ai dG arréter d’aller a I’école ou de suivre des cours par le passé parce que la vie en a décidé ainsi.

COLONNES

Totalement en accord

En accord

Plutot en accord

Ni en accord ni en désaccord
Plutot en désaccord

En désaccord

Totalement en désaccord

POSER CETTE QUESTION SI ALS OU AUCUN ANGLAIS

I3E. Avez-vous lI'intention de faire I'une des choses suivantes pour améliorer vos compétences en anglais? Veuillez

sélectionner toutes les réponses qui s’appliquent.

Suivre des cours de langue.

Retourner a I’école (éducation formelle)

Me faire des amis qui parlent anglais

Parler anglais avec des amis ou des membres de ma famille élargie
Regarder la télévision ou des films en anglais

Ecouter la radio en anglais

Lire des magazines, des journaux ou des livres en anglais
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e Déménager dans un quartier ou I'anglais est parlé plus fréquemment

e Déménager dans une ville ou une province ou I'anglais est parlé plus fréquemment
e Apprendre au travail

e Autre (veuillez préciser)

e Aucune de ces réponses

POSER CETTE QUESTION SI FLS OU AUCUN FRANCAIS

I3F. Prévoyez-vous faire I'une des choses suivantes pour améliorer vos compétences en frangais? Veuillez
sélectionner toutes les réponses qui s’appliquent.

e Suivre des cours de langue.

e Retourner a l'école (éducation formelle)

e Me faire des amis qui parlent francais

e Parler frangais avec des amis ou des membres de ma famille élargie

e Regarder la télévision ou des films en francais

e Ecouter laradio en francais

e Lire des magazines, des journaux ou des livres en francais

e Démeénager dans un quartier ou le francais est parlé plus fréquemment
e Démeénager dans une ville ou une province ou le francais est parlé plus fréquemment
e Apprendre au travail

e Autre (veuillez préciser)

e Aucune de ces réponses

Données démographiques

Pour terminer, nous aimerions vous poser quelques questions a des fins statistiques seulement.
S1A. Est-ce que I'un de vos parents est né au Canada?

e Oui, mes deux parents sont nés au Canada.
e QOui, un de mes parents est né au Canada.
e Non

S1C. Etes-vous...

e Un citoyen canadien?

e Unrésident permanent?

e Un travailleur étranger temporaire?

e Un étudiant étranger ou un étranger qui travaille au Canada aprés I'obtention de son diplome?
e Autre (veuillez préciser)

POSER CETTE QUESTION SI S1C=Citoyen ou résident permanent

S1D. Avez-vous immigré au Canada en tant que...
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e Travailleur qualifié?

e Conjoint, partenaire ou enfant d’un travailleur qualifié?

e Investisseur, entrepreneur, aidant naturel, athlete ou contributeur culturel?
e Personne parrainée par un membre de la famille vivant déja au Canada?

e Réfugié ou pour des raisons humanitaires?

e Travailleur étranger temporaire?

e Etudiant international?

e Autre (veuillez préciser)

POSER CETTE QUESTION SI S1C=Citoyen
S1E. En quelle année avez-vous recu votre citoyenneté canadienne?

e MENU DEROULANT : Fourchette de S2 4 2019
POSER CETTE QUESTION SI S1C#Résident permanent ou citoyen canadien
S1F. Envisagez-vous de faire une demande pour devenir résident permanent?
e QOui
e Non
POSER CETTE QUESTION SI S1C=Résident permanent ou si S1F=Oui
S1G. Envisagez-vous de devenir citoyen canadien?
e QOui
e Non

VILLE. Dans quelle ville habitez-vous actuellement?

e Insérer RMR/AR selon la PROV
e Autre
e J'habite en milieu rural.

D2. Ensuite, nous voudrions vous demander si vous appartenez ou non a une minorité visible. Nous utilisons des
catégories définies par Statistique Canada et utilisées dans la Loi sur I’équité en matiére d’emploi. A quel groupe
de population vous identifiez-vous? Veuillez sélectionner toutes les réponses qui s’appliquent.

e Blanc
e Asiatique du Sud

e Chinois

e Noir

e  Philippin

e Latino-Américain
e Arabe
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e Asiatique du Sud-Est

e Asiatique de I'Ouest

e Coréen

e Japonais

e Autre (veuillez préciser)

e Je préfére ne pas répondre.

D3. Laquelle des catégories qui suivent représente le mieux le revenu total de votre ménage? Veuillez tenir

compte du revenu total combiné avant impdts.

e Moins de 20000 $

e De 20000 S amoins de 40 000 $
e De 40 000S$ a moins de 60 000$

e De 60 000S$ a moins de 80 000$

e De 800005 a moins de 100 000S
e De 100 000S a moins de 150 000$
e 1500008 et plus

e Je préfere ne pas répondre.
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OUR SERVICES

e Leger
Marketing research and polling

e Leger Metrics
Real-time VOC satisfaction

measurement

e Leger Analytics
Data modeling and analysis

e Legerweb
Panel management

400

EMPLOYEES

\}
Qid

Leger

e Leger Communities
Online community management

e Leger Digital
Digital strategy and user experience

¢ International Research
Worldwide Independent Network (WIN)

75

CONSULTANTS

80

A

OFFICES

MONTREAL | QUEBEC | TORONTO | EDMONTON | CALGARY | PHILADELPHIA




OUR CREDENTIALS

.NORLD ’?é*
- %,ﬁ Leger is a member of ESOMAR (European Society for

O
& %~ Opinion and Market Research), the global association of

ESOMAR opinion polls and marketing research professionals. As
such, Leger is committed to applying the international

ICC/ESOMAR code of Market, Opinion and Social Research
and Data Analytics.

MEMBER

.ll :I
B i
Il‘smhts Leger is also a member of the Insights Association, the

American Association of Marketing Research Analytics.
| MEMBER |
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https://www.esomar.org/
https://www.esomar.org/uploads/public/knowledge-and-standards/codes-and-guidelines/ESOMAR_ICC-ESOMAR_Code_English.pdf
https://www.esomar.org/uploads/public/knowledge-and-standards/codes-and-guidelines/ESOMAR_ICC-ESOMAR_Code_English.pdf
http://www.insightsassociation.org/
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