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1
BACKGROUND AND METHODOLOGY

A series of focus groups was conducted by GPC Research to test reaction to the proposed firearms applications forms and accompanying instructions and correspondence.  Groups were held at shooting ranges in the following locations:

Stittsville, Ontario

2 groups
May 22, 2001

Spruce Grove, Alberta
2 groups
May 24, 2001

Sherbrooke, Quebec
2 groups
May 29, 2001

Groups were split between those with high school and less education and those with greater than high school. All participants had to possess a firearm and a current firearms’ license, but had to have not registered their firearms with the Canadian Firearms Centre (See Appendix A for Screening Guide).  A total of 47 participants took part in the focus groups.  

During the recruiting process, all participants were either e-mailed or faxed a confirmation letter.  All were confirmed 24 hours prior to the focus groups taking place.  Despite this attention to detail, recruiting for the Alberta groups proved very challenging, with one association withdrawing their participation the afternoon prior to the group (See Appendix B for a copy of their letter). A profile of participants is found in Appendix C.

The participants were asked a series of questions about the registration form, the instructions, the personalized forms and letters, the confirmation letters and attachments and the final letter and registration information.  These questions are  found in the Moderator’s Guide in Appendix D, which was approved by the Project Authority prior to conducting the groups.

Because of time restraints, two moderators were used to conduct the groups.  Donna Nixon completed one group in Stittsville and two in Edmonton, while Gail Haarsma completed one group in Stittsville and two in Sherbrooke.  The groups ran long, with participants enjoying the opportunity to ask questions and discuss issues with respect to the firearms registration process.  Representatives of the Canadian Firearms Centre were observers at each of the groups and answered questions at the end of each session.  Individuals from the Minister’s Firearms User Group also attended the groups.  CFC Communications also sent representatives to the Stittsville group, and the Montreal CFC office sent a representative from the Surité du Québec to the Sherbrooke groups. Despite observers’ presence in the room, participants were very honest in their remarks.  

2
OBJECTIVES

The specific purpose of the groups was to:

· Test the ease of completion of the draft forms

· Identify areas of difficulty, misunderstanding or missing information;

· Gauge general reaction to the forms and correspondence, including clarity and formatting; and,

· Gauge reaction to the applications process.

3 OVERVIEW OF FINDINGS

Participants were provided with a selection of restricted and non-restricted firearms to register in order to test the current version of the registration forms.  Participants were not familiar with the firearms and were asked to register three firearms using the existing forms.  Generally, most participants found the form relatively easy to complete, however, upon further probing a number of difficulties with the form were highlighted and will be discussed in depth in the following sub-sections of this report.  

The process of registering three firearms took about 30 minutes, with some participants having more difficulty than others did.  Some were not familiar with where to look for the serial number, how to measure the barrel or different makes of firearms.  One Sherbrooke participant forgot to bring her eyeglasses and could not read the form.  The moderator had a larger version of the non-restricted firearms section (i.e. Boxes 3 to 11), and the participant was able to use this version of the form without her reading glasses.

From the outset, participants wanted to know the purpose of the registration process.  They felt it was extremely important to understand why this process was put into place, and the ultimate end goal to registering all firearms in Canada.  They felt this information should be included, although briefly, on the form itself. As well, participants wanted to understand the entire registration process, so they could know what to expect:

· Step 1:  You complete the form and forward it to the Canadian Firearms Centre; 

· Step 2:  A CFC confirmation letter/notice of receipt of your registration form(s) is returned to you within 30 days of receipt of your application; 

· Step 3:  Your firearm information is verified and entered into a national data base; 

· Step 4:  A registration card for each firearm is then forwarded to you at the end of the process.

Participants were extremely suspicious of the entire registration process.  A number said they would not register their firearms until the last possible moment, hoping the legislation would change and the process would disappear.  Alberta participants were hopeful that the Aboriginal bands would be successful in having the registration process cancelled. Others said they would only register some but not all of their firearms, fearing a high registration renewal fee.  Still others said they would not register their firearms at all.


I don’t think I would register them all. (Stittsville)

I’m going to wait until I know more about it (the registration process).  They keep changing it.  The gun law has been changed so many times they might even throw it out the door.  (Spruce Grove)

There’s some radical people out there.  They are just going to register the firearm they are going to use for hunting and the rest they are going to bury.  We are not going to have them all registered. (Spruce Grove)

One Sherbrooke participant tore up his form at the end of the process so the government would not know any information about him, even for testing purposes.  

Information participants suggested the generic form and instructions should stipulate include the following:

· The form can be used to register non-restricted, restricted AND prohibited firearms.  This is not clear from the title.  As a result, some participants began including information for restricted weapons in the space provided for non-restricted weapons.

· The form is also used to make changes to an existing registration because of refinements to an existing registered firearm (e.g. new barrel, etc.). 

· The form provides space to enter information on up to three non-restricted and three restricted/prohibited firearms.  This instruction should be more prominently displayed so that individuals registering a larger number of firearms will know to pick up additional forms or to photocopy BEFORE they begin completing the form.  Similarly, the form could add multiple sheets for ease of use.

· Indicate the total number of firearms to be registered in this process.

Participants also suggested that the 1-800 number and the website address should be displayed more prominently in larger and bolder font.  They wanted a note indicating that if registrants had any difficulty completing the form, they should either telephone or visit the web site for clarification or further information.

I think it would be important that there are some sort of instructions that say what you are supposed to do if you can’t figure it out.  (Stittsville)

Furthermore, registrants should be provided with an instruction to consult with a gunsmith or verifier if they are unclear about any of the information required by the form such as type of firearm, make, model or serial number.

In Sherbrooke, the high school and less group had more difficulty with the French terminology used on the form, in the instructions and in the letters.

3.1
APPLICATION TO REGISTER FIREARMS (FORM 948E)

3.1.1 Bar Code

Some Stittsville participants questioned the need for the bar code on the form.  They suggested adding a note in the instructions indicating what the bar code was used for (e.g. electronic scanning in the data entry process).

How does the bar code tie in?  Are there individual bar codes that will tie in with the information regarding the person’s name and that kind of stuff? (Stittsville)

Participants in other locations did not question the bar code.

(The bar code is there) so they can scan it in…that’s just for computer use to register.  (Spruce Grove)

Participants also indicated that the form should say it is confidential when completed at the top of the form, in the bar code area.

	3.1.1.1   Recommendation:  Bar Code

Add a note to the instructions explaining the purpose of the bar code.

Add a “confidential when completed” note in large, bold font in a prominent place on the front of the form.




3.1.2 Completion of the Form/Layout and Font Size

Some participants placed an X in the boxes, others placed a check mark, while others circled the boxes.  If it is important for registrants to X the boxes for electronic data capture purposes, this must be indicated on the form itself.  

Some participants had difficulty with the size of the font and the overall layout of the form.  They suggested the font size should be increased, the headings made larger to stand out, and the numbers of the boxes larger so that they could be identified more easily.  Participants liked the size of the font in the larger version of the boxes 3-11 provided to them during the testing process (see Appendix D).  

J’ai dit que les chiffres, quand tu es rendu au numéro 4, le numéro 4 devrait être un petit peu plus gros…c’est plus petit que les lettres majuscules.  (Sherbrooke)

Participants also liked the black and white layout better than the faded blue, which they found difficult to read.  

Je voyais mieux ici avec les carreaux blancs et noirs que ça ici. Pour quelqu’un qui ne voit pas bien, c’est mieux quand c’est noir et blanc…tu vois les carrés comme il faut. (Sherbrooke)

As is noted in Section 3.1.3 Box 1 and Section 3.1.8  Box 3, these two Boxes should be grouped together and removed from the body of the form itself.  

Also, some participants suggested the Serial Number and model number should be asked first, before the barrel length.

Quand tu veux savoir le numéro de ton modèle, tu vois ton numéro de série et peut-être que tu pourrais être proche des chiffres.  (Sherbrooke)

Sherbrooke participants had difficulty writing their responses in the “other” category because of the lack of space on the form.  They suggested the boxes should be make larger to accommodate as much information as possible.  

It was also interesting to note that Sherbrooke participants in the high school and less group requested that the registration form be produced in a bilingual format.  This was asked of the greater than high school group and they agreed.  They said they were more familiar with some of the English terms for such things as action, for example.  Some suggested adding a bilingual lexicon of familiar terms to the instructions.

Pourquoi le formulaire n’a pas été fait bilingue sur une copie, au lieu de juste en français?…Il y a beaucoup de termes en anglais qu’on comprend et on les comprend pas en français.  (Sherbrooke)

	3.1.2.1 Recommendation:  Completion of Form/Font/Layout/Size

Make the Registration form boxes as large as possible, using the enlarged version that was produced for the focus groups as a model.  Especially leave enough white space in the “Other” category for the French forms.  Consider using a black and white format for reading ease. Add a bilingual lexicon of terms to the instructions and a note on the French forms that this lexicon exists.   

Group Box 1 and Box 3.




3.1.3 Box 1

	Type of Application

(New    ( Change of firearm information


A number of participants, particularly in the Sherbrooke focus groups, missed this box entirely.  They said that the blue shading in the box led them to believe it was for “office use only” and not to be completed by registrants.

Je ne l’ai pas vu (box 1).  La moité ne l’ont pas vue.  Je pensais de voir le Ministère et c’est pour ça que je ne l’ai pas vu.  (Sherbrooke)

Those who did notice the box wondered why anyone would use this particular form to make changes to a firearm that was previously registered.  They also discussed what those changes would be, suggesting they might include a change to a barrel or the caliber of the firearm, for example.  They suggested adding an explanatory note in the instructions, including examples.  Furthermore,  participants wanted a note on the form itself indicating there is further information in the instructions.  They suggested it would be less confusing if this information was grouped with Box 3 and kept separate from the process of registering a non-restricted firearm.

I`m not sure what they mean by that.  A change to what information? (Stittsville)

It might be a good idea if they gave an example of what they mean by a change of firearm information such as caliber or barreling.  (Stittsville)

A few participants surmised that someone would be required to complete this section of the form if they received their registration “cards” in the mail, and the information was incorrect.  In event of this situation, registrants would submit their corrections on this form, checking  “change of firearm information”.

	3.1.3.1  Recommendation:  Box 1

Combine this box with the information in Box 3. Remove the shading so that it does not appear to be “dedicated office only” space.  Add some examples of what constitutes a change of firearm information to the form and the instructions.




3.1.4 Box 2

	 Firearms License or FAC No.


Participants did not understand the reference to the FAC on this form.  They thought that the Firearms Acquisition Certificate (FAC) was only valid until a person received their Firearms License.  They indicated that FAC’s would be phased out in the near future and the form should not include this reference as it would lead to future confusion.

The FAC ends in October of this year…So you ask yourself the question, why do they need an FAC number when you’ve already got an FPC number.  (Stittsville)

In Sherbrooke, some participants suggested using the term “permis d’acquisition et de possession d’arme à feu” instead of “permis d’armes à feu”, because it is the term used frequently among francophone firearms owners.

	3.1.4.1 Recommendation:  Box 2

Add a note in the instructions about the length of time the FAC is valid, explaining why this is included in this box.

Check the French terminology used on this form for FAC against the term that was used in the licencing process.




Personal Information

	Street/Land Location


Participants questioned the reference to “land location” on this particular form as this was not a term they saw on other forms they completed for the government. “Land location” was somewhat confusing to participants. They queried whether or nor CFC required knowing both their mailing address and their home address (i.e. the address to which information and registration cards would be sent, and the address where the firearms are kept.).  They felt that street address and land location were asking for two different things.

The address, is it a mailing or a residence address?  For example, in my case I have a post office box and a street number and street name.  I’m not sure which one they want. (Stittsville)

Let’s say my box address is XXXX and now I’m moving out to the country and I’m living on the northwest quarter of XXXX.  They want to know what my mailing address is and they also want to know where my guns are going to be sitting.  There’s no place for it here.  (Spruce Grove)

Some participants also questioned why the address included State and Country.  They could not understand why someone from outside of Canada would use this form to register a firearm.  They suggested non-Canadians would use a Customs form.

Why would an American want to register his weapon in Canada?  Is it for Canadians living in the States? (Stittsville)

	3.1.5.1 Recommendation:  Street/Land Location Box

If the Canadian Firearms Centre requires the mailing address to return information to the registrant then it should be indicated.  If they also require the 911 address, this should be indicated.

Also, a note explaining the use of the terms “state/country” should be added to the instructions, or simply drop the reference that might be helpful to a minority of registrant to avoid confusing the majority of registrants.




Telephone Number

	Telephone No. and time when you may be contacted

Day             Evening


Participants indicated that with the advent of voice mail, it was not necessary to provide two telephone numbers.  Some indicated their cellular telephone, others their office numbers and others their home telephone numbers.  Some said the day and evening telephone numbers would change on the weekends, so if this section was referring to during the federal government work week (i.e. Monday to Friday), it should also be noted.

	3.1.6.1 Recommendation:  Telephone Number Box

Simply ask for the number where registrants can be contacted during normal business hours, Monday to Friday.  If the reasons for obtaining the telephone number are to contact the registrant for clarification of the information provided on the form, then only a number that can be reached during regular CFC business hours should be requested.




3.1.5 Different Address

	Is the above address different than the one you used to apply for your firearms licence?  Yes


This particular notation was lost on the form, with participants not noticing it initially, and subsequently wondering about the reason the question was included on the form.  Participants also questioned the accuracy of the information provided.  They noted that they may have applied for their FAC a number of years ago, but can not remember if that was before or after they moved to their current address.  

Also, this is the first reference to a question that requires a yes or no answer.  Participants were only provided with a “yes” box.  They noted that a “no” box should also be added so that CFC would know that registrants had read the question and responded appropriately, instead of simply missing the question all-together.

I would be tempted to put in a box that says no.  That means they have read the question.  If they forget to check that off…they might miss that.  (Stittsville)

Je mettrais le nom aussi…il te pose une question.  Il faut que tu répondes.  (Sherbrooke)

Stittsville participants wanted to know whether they should indicate “yes”, given that the amalgamation of Ottawa into a “mega city” meant that almost everyone in the surrounding Ottawa region will eventually be known as the city of Ottawa, not Metcalfe, Osgoode, or Manotick, for example.  

	3.1.7.1  Recommendation:  Different Address

Incorporate this question into the address box so it is not overlooked by registrants.  Add a “no” box to provide registrants with something to answer for each “yes” question asked.




3.1.6 Box 3

	3.  If you are reporting a change to your firearm information, print the firearm’s Registration Certificate number here.


Similar to the comments made about Box #1, participants were not sure what would be involved in making a change to their firearm information.  Some suggested this was where you would correct information that was reported incorrectly on the registration cards that were sent to you.  

A minority of focus group participants considered this box was there for those who made a modification to their existing firearm such as changing the barrel.  One participant said he would never have thought that changing a barrel would be a modification because his barrel was not removable.  

Yes I had trouble with that section.  I don’t have a rifle that you can take the barrel off.  (Spruce Grove)

Some participants suggested that this question should be grouped with the one in Box 1 and given an entirely different placement on the form.  They also suggested adding examples of changes to the firearm information required to be reported using this part of the form.  Some said these two boxes should be removed from this form entirely and a new form developed specifically for those people making a change.  However, cost was discussed as a barrier to developing another form.

Ça pourrait être deux formulaires aussi—un pour les changements et un pour les nouvelles.  (Sherbrooke)

	3.1.8.1 Recommendation:  Box 3

Group Box 1 and Box 3 together.  Rewrite Box 3 to provide examples such as:

3.  If you are reporting a change to your firearm information (e.g. changing the barrel), print the firearm’s Registration Certificate number here.




3.1.7 Box 4

	4.   Is the barrel length greater than 18.5 inches (470 mm)   Yes (    No (


Many participants acknowledged they did not know how to measure their barrel length properly.  It was interesting to observe participants in the focus groups attempting to measure the barrel length with the ruler provided.  A number thought they knew, however, when demonstrating how to measure the barrel length to other focus group participants, it was obvious they did not know how to measure correctly.  For example, some measured from the end of the barrel including the chamber.  Others measured from the end of the barrel to the beginning of the chamber.  

A number of participants said that because they were not sure about how to measure the barrel length, they simply left this question unanswered.  Observers at the group demonstrated the correct way to measure the barrel length.

Je pensais que c’était du bout de la balle jusqu’au bout du canon. (Sherbrooke)

Participants also wondered how to register multiple barrels with the same frame.  The form does not accommodate firearms with multiple barrels. Participants felt that it was designed for single barrel firearms only.  It was apparent that they did not read the instructions for this question.  Because of this, several said they would simply register one barrel and not the other.

Shotguns come in two different kinds of barrels.  Smooth barrels and riffle barrels.  If you phone them up in New Brunswick and tell them you’ve got a riffle shotgun barrel, they get so confused over there that they haven’t got a clue what you’re talking about.  You are better to keep your mouth shut.  (Spruce Grove)

Read the instructions.  They are talking about multiple barrels.  It’s obvious.  It would be worthwhile (on the form itself) to refer to the fact that if you have got more than one barrel, that the shortest is 18.5 inches.  (Spruce Grove).

It was at this point that several participants queried why the form was asking about barrels that were greater or lesser than 18.5 inches.  Some said it was because some firearms with barrels less than 18.5 inches were restricted or prohibited firearms. The participants were then asked whether or not they knew the difference between non-restricted and restricted/prohibited firearms.  Most had no idea about the difference.  Those participants who belonged to shooting clubs knew the difference, however, the average, every-day hunter was not aware of the difference.  Some said they would say the barrel is greater than 18.5 inches even if it was not.

I put 18.5 to start.  Do you know why I put 18.5?  Because (in reality) it’s less than 18.5, which means I can’t own it without having a restricted firearms possession certificate.  (Stittsville)

Why do they want to know if the barrel is greater than 18.5 inches…Is it so they can terminate anything underneath (18.5 inches)?  (Spruce Grove)

Some participants thought that the difference between restricted and non-restricted firearms also included the overall length of the firearms.  Some felt that the overall length of the firearm had to be more than 33 inches to be non-restricted, while others thought it was 26.5 inches.  These participants felt that Box 4 should state both overall length and barrel length.


Il faudrait marquer la totalité de la longeur d’arme. (Sherbrooke)

Some participants indicated that if they were uncertain of the length of the barrel they would simply guess.  Participants in every group asked for a diagram indicating how to properly measure the firearm barrel.

It definitely should be in the instructions for those like myself who have inherited a gun and are wondering what the heck do I do now?  I’m not familiar with it, but I don’t want to get rid of it because it was a family member’s. (Stittsville)

They are asking for information but they are not explaining how to measure it with any measuring competence.  (Spruce Grove)

On a aucune description qui nous dit qu’à partir d’où tu mesures pour avoir la longeur du canon.  (Sherbrooke)
	3.1.9.1  Recommendation:  Box 4

Add a diagram to the instruction sheet indicating how to measure the barrel, if the length of the barrel is critical to the registration process.  If the make and model are enough information to determine if the firearm is restricted or non-restricted, drop this question entirely.

Again, a note in the instructions bolded in LARGE letters should be added to the instruction sheet stating something such as:

IF AT ANY TIME WHILE COMPLETING THIS FORM YOU SHOULD REQUIRE ASSISTANCE, CALL 1-800 OR VISIT OUR WEBSITE.




3.1.8 Box 5

	5.  Serial Number


Some participants in the Sherbrooke groups missed this box completely.  They simply left it blank because they did not notice it on the form.  

Le numéro 5, je ne l’ai pas rempli parce que je viens de le voir!…C’était le 4, après ça tu changes de ligne. (Sherbrooke)

Others who tried to register guns without serial numbers also left this portion blank.  They were not certain what to do if a firearm did not have a serial number.  Some suggested the form should have a space for reporting that your firearm has no serial number and a note referring the registrant to the instructions for more information about what to do in this instance.

If you put nothing in there, they (CFC) are just going to assume that maybe you forgot it.  (Stittsville)

This is where I didn’t read the instructions.  I didn’t know if I should put unknown or leave it blank.  (Spruce Grove)

There’s nothing here to tell me that I should go to a verifier…or go to a website or whatever and look up the particular model, if it’s available.  (Spruce Grove)

Others said if the process of registering a firearm with no serial number was too complicated, they would simply not register the firearm at all.

Say you’ve got four guns and one is a mystery gun.  You fill out this form and you can’t find the information.  Are you going to register that gun?  Probably not.  (Stittsville)

Participants with antique firearms having no registration number were concerned that obtaining a number that must be affixed to the receiver of the firearm would devalue it in some way.  They were not aware of the regulations concerning registering antique firearms.

	3.1.10.1 Recommendation:  Box 5

Make Box 5 stand out more by placing it at the left hand side of the form.  Also, add a space for checking off “no serial number” as follows:

5.Does this firearm have a Serial No.? (Yes, please provide_____________  

(No, see instructions for more     information

The instructions should indicate the process for obtaining a serial number sticker.

Information about registering antique firearms should be added to the instructions as well.




3.1.9 Box 6

	6.  Make (select one)


Participants noted that most major makes were included on the form.  The only other category several groups suggested adding was Ithaca.  

Some concerns were raised about the identification of makes for custom-made firearms or those that have been heavily modified.  They suggested adding an instruction to complete the “other” category, supplying as much information as possible.  In order to do that, however, the “other” box needs to be larger to accommodate the information.  Francophone participants especially had difficulty in this regard, because the terms are often longer in French than the English terms.

Some noted there are firearms owners who have no idea about the make of the firearms they have in their possession.

Some will walk in and say, “This rifle has been in my family for 40 years”…too often the person who owns the firearm hasn’t got a clue what it is.  (Stittsville)

To that end, participants suggested adding a note to encourage participants to go to a verifier or gunsmith to obtain the information they require for the form.  In Stittsville and Spruce Grove, participants went as far as suggesting the CFC provide the names and numbers of verifiers in all locations in Canada if an individual telephones the 1-800 number requesting this type of information.

On the form you could say, if you are not sure call this number and we can get a firearms verifier in your area who can help you out. (Stittsville)

Some suggested if it was difficult to obtain the information about a particular firearm in order to complete the registration process, they probably would not register that particular firearm.

I don’t think people would even bother registering…It could be in the attic or something and forgotten.  (Stittsville)

	3.1.11.1 Recommendation:  Box 6

The “other” categories generally should be enlarged so there is enough space to write information legibly.  Also, a note should be added in all “other” categories for participants to supply as much information as possible.

Add a note in the instructions for registrants to visit the CFC website or telephone the 1-800 number if they were unsure of the make of their firearm.  As well, add a note indicating there are firearms’ verifiers and gunsmiths that can help in that regard.




3.1.10 Box 7

	7.  Type of Firearm (select one)


The only real difficulty with this section for participants in the Spruce Grove and Stittsville groups was how to register a receiver with multiple barrels and actions.  This would apply to only a select proportion of the population so that the “other” category would capture the very specific custom-made firearms.

In the Sherbrooke groups, participants had difficulty with some of the French terms used on the form such as “fusil de chasse” and “carabine”.    Those who had black powder fire arms to register said they were not sure if they should check off “carabine” and add “à poudre noir” in the other box, or simply write it out in the ”other” category.

For a number of Sherbrooke participants, the term “fusil de chasse” meant any hunting firearm, irrespective of whether it was a shotgun or a rifle.  They also suggested that the black powder rifles could also be categorized as a “fusil de chasse” because they too are used for hunting.  Some suggested simply using “fusil” or “carabine”, instead of the term “fusil de chasse”.  

J’ai marqué fusil de chasse, mais je sais très bien que le 3006, c’est une carabine.  J’ai marqué fusil de chasse.  Ça aurait pu être marqué juste fusil.  La chasse, je ne sais pas ce quelle fait là…Les deux pourraient aller à la chasse.  (Sherbrooke)

Fusil de chasse, c’est un terme qui est ancien…quand on parle de fusil de chasse, c’est un fusil avec une balle avec des plombs.  C’est pas juste un seul plomb.  C’est un terme inconnu.  Marquer juste fusil ou carabine.  La chasse, ça n’a pas d’affaire là.  (Sherbrooke)

There participants were also confused with the term “fusil mixte”, stating that if “fusil de chasse” meant a shotgun, and “carabine” meant a rifle, then a “fusil mixte” must mean a mixed shotgun, as opposed to a combination shotgun and rifle.  They suggested using the term “arme à feu mixte”

Un “gun” c’est-tu un fusil ou une carabine?…c’est une arme à feu…Il me semble que ce n’est pas clair la sémantique.  (Sherbrooke)

To demonstrate how comfortable Sherbrooke participants were with the English terms when dealing with firearms, they explained the combination rifle and shotgun as follows:

Si j’ai un over under, en haut c’est un 12 et en bas c’est un 22.  Ça c’est un fusil mixte.  (Sherbrooke)

	3.1.12.1  Recommendation:  Box 7

Review the French terminology used in box 7 to include the more familiar terms used on the licensing forms and/or the licensing course material.  Consider the suggestions put forward by focus group participants:

· Shotgun—fusil

· Rifle—carabine

· Combination rifle and shotgun—arme à feu mixte



3.1.11 Box 8

	8. Action (select one)

Bolt                              Lever              Pump

Hinge/break open                              Air spring or gar over 500 ft/sec, 

 (152.4 m/sec)or an energy exceeding 

                                                        5.7 joules.

      Semi-automatic

      Other (please specify)


Sherbrooke participants in both groups had particular difficulty with the terms used in Box 8.  Participants in both groups were more familiar with the English terms used to describe the various types of gun actions, especially “levier--lever” and “à bascule—hinge/break open”.

Pour moi, levier, je dirais plutôt que c’est comme un Winchester, mais, à bascule, je ne sais pas trop ce que c’est, ça.  (Sherbrooke)

Nous autres, en Abitibi, on disait un fusil qui casse en deux.  (Sherbrooke)

These participants suggested adding pictograms to describe the various actions so they would be sure of what they were selecting.

Another interesting point was it had never occurred to anyone in the focus groups that they would be registering air guns during this process.  They said that air guns did not fit their understanding or definition of a firearm and they would not consider registering these items.  As well, participants acknowledged they had no idea whether the air guns they currently owned (a number of participants owned several) was an air, spring or gas model exceeding 500 ft/sec.  They all agreed that they no longer had either the box or the instructions for the air guns (or for any of their other firearms, for that matter).

I collect air guns…if my documentation didn’t specify it (velocity) then I would wonder whether I would want to start the hassle of trying to do all the calculation to know…I wouldn’t bother registering air guns.  (Stittsville)

It’s (velocity) on the original packaging but how many people keep that! (Stittsville)

Rares sont ceux qui ont les instructions!  (Sherbrooke)

I don’t think of an air gun as a firearm…it’s a play toy.  (Stittsville)

Some also did not understand the terms used on the form to explain the velocity.


I don’t know what a joule is.  (Spruce Grove)

	3.1.13.1  Recommendation:  Box 8

Develop a lexicon of terms used in both box 7 and box 8.  Add a note to refer participants to this lexicon if they are unfamiliar with the terms.




3.1.12 Box 8a

	8a)  Is this firearm a “single shot” firearm?  Yes


Several people missed Box 8 a completely.  

Je ne l’ai même pas vu le 8a)…Elle est trop à l’écart des autres.  (Sherbrooke)

I didn’t see it down there.  (Stittsville)

Others wondered why the form only asked about a single shot.  They suggested adding a question about multiple shot or repeating firearms.  Others could not understand why this question was asked in the first place.


Il faudrait avoir une case juste pour plusieurs coups. (Sherbrooke)


Je ne vois même pas le but pourquoi que ça été mis là.  (Sherbrooke)

Some Sherbrooke participants misunderstood the term “single shot” or “arme à feu à un coup”.  They said all firearms shoot one shot at a time!

Tu peux avoir un fusil à la magazine et s’ils disent est-ce un fusil à un coup, c’est sûr qu’on fire rien qu’un coup à la fois.  (Sherbrooke)

	3.1.14.1  Recommendation:  Box 8a

Provide a separate Box for 8a and add the “no” box as a check to indicate whether or not the question was missed.

Again, verify the French terminology used on this form with what was used on the licencing form.




3.1.13 Box 9

	9.  Is the firearm a frame/receiver only, and cannot discharge ammunition?       Yes


Participants were generally confused with this question.  They could not understand why a person would simply register a frame or receiver only, especially if it can not discharge ammunition.  To them, only actual items that can discharge ammunition were considered firearms.  

If it can’t discharge then it’s not a firearm.  It doesn’t need to be registered. (Stittsville)

If you can’t shoot any ammunition with it, why would you have to register it?  It’s just a part.  (Spruce Grove)

Some did not understand what a frame/receiver was.

I use guns and I didn’t know what a receiver was.  (Stittsville)

The confusion seems to be around the phrase “can not discharge ammunition”.  Some participants said they could understand registering a frame or receiver that, once assembled, could discharge ammunition.  However, the way the current question is worded led them to believe it could never discharge ammunition.  In that case, according to participants, the frame/receiver should not have to be registered as a firearm.

There are those that are capable of discharging ammunition.  It’s a loaded question.  It says a frame not capable of discharging ammunition.  If it’s not capable, then why would you register it?  You wouldn’t register it…It’s inoperable. (Stittsville)

Sherbrooke participants found the French terminology very difficult to understand for this question as was the accompanying explanation on the instruction form.

C’est comme du chinois…comme celui qui parle pour une heure et il dit rien.  (Sherbrooke)

C’est quoi la carcasse?  (Sherbrooke)

Participants suggested splitting this question into two:


Is this firearm a frame or receiver only?



yes(
no(

Is this receiver or frame capable of firing if assembled?
yes(
no(
Participants thought that firearms hanging on the wall as a trophy or decoration, with the barrel plugged or the trigger detached did not have to be registered. Many did not grasp the concept that if the barrel is replaced, the firearm is then fully operational.

Tu n’est pas obligé d’enregistrer une arme si ton canon es scellé…Je vais enregistrer une décoration?  Je troube ça fort un peu, moi! (Sherbrooke)

Le problème des armes à feu, c’est le gars qui a une belle carabine qui a coulé du plomb…Et amène lui une carabine de même, et demain matin ca fonctionne. (Sherbrooke)

	3.1.15.1  Recommendation:  Box 9

Add the diagram of a typical firearm. Identify all the various parts, including the frame, barrel, action etc.

Simplify the wording in French for this box and the instructions that explain it.

Add a “no” box.

Add a note to the instructions to clarify the definition of a firearm. Add a note about those firearms that are exempted from being registered (i.e. antique firearms).

Perhaps the definition could be in point form as follows:

A firearm is anything that can discharge ammunition and it must be registered, including such items as:

· The frame, receiver or stock (the container for the barrel, action etc.), of a rifle, shot gun, semi-automatic or hand gun 

· A rifle, shot gun or hand gun with the barrel plugged or the trigger disabled

· An inoperable trophy firearm handing on the wall.




3.1.14 Box 10

	10.  Guage (s) and /or calibre (s)


Participants had very little difficulty with this question if they knew the gauge or caliber.  If the gun was unfamiliar, then they did not know what to answer and what to look for on the firearm.  A number said they would leave it blank, but were worried that their form would be rejected.  To this end, they suggested adding another note to ask a verifier or gun smith if this information was unknown about a particular firearm.

This is grandfather’s rifle and it belongs in the family and I want my son to have it but I don’t know a thing about it.  (Stittsville)

Some participants had very specialized firearms that could be multiple gauges and were not clear what they should write in this regard.

I own a shotgun that I have what I call carriers at a 12 gauge barrel, but I have a set of 20 gauge tubes that I insert into the 12 gauge barrel or I can make it a 20 gauge or a 10 gauge.  How do I fill out the form for that?  Do I register it as a frame only, the receiver and then say that there are four barrels? (Stittsville)

	3.1.16.1  Recommendation:  Box 10

Add a note in the instructions for registrants to visit the CFC web site or telephone the 1-800 number if they are unsure of the make of their firearm.  As well, add a note indicating there are firearms’ verifiers and gunsmiths that can help in that regard.




3.1.15 Box 11

	11.  Model (if known)


Participants had no difficulty with this question.   If the model was not known, the question implies it can be left blank.

3.1.16 1-800 Number

	If at any time while completing the form you should require assistance, call 1 800 731-4000


Participants said it was imperative to provide a toll free telephone number where registrants could obtain clarification or more information about the form.  However, several participants who had called the number, said that there could be lengthy delays when trying to connect.

With that number, you will be lucky if you get through.  I tried that number today and I went three times and I was told that they were over subscribed and couldn’t take my call right now and I was cut off.  I wasn’t told to wait.  I was cut off! (Stittsville)

I would try the web site first, just from what I heard about people trying to phone.  (Spruce Grove)

All participants said they expected to have to cycle through an Interactive Voice Response system if they used the 1-800 number, however, they preferred talk to a real, live operator.  

A lot of people like to talk to people.  Most owners are like us, and I like to talk to somebody.  People older than me, like my dad, if he gets an answering machine, he quits. (Stittsville)

Je ne veux pas parler à une boîte.  Je veux parler à une personne. (Sherbrooke)

Participants said the current 1800 number is not displayed prominently enough on either the form or the accompanying instruction sheet.    

	3.1.18.1  Recommendation:  1-800 Number

Display the 1-800 number more prominently both on the bottom of the form and  on the accompanying instruction sheet. Indicate in the boxes themselves that the number should be used if participants are unsure of what information is required.




3.1.17   Web Site/Applying On-Line

	Or visit our web site at www.cfc-ccaf.gc.ca.  You can also apply to register your firearms on-line at:  www.cfc-ccaf.gc.ca 


The majority of participants said they would not register their firearms on-line.  More than half of the participants acknowledged they had access to the Internet, and only a handful said they would apply on-line.  The on-line proponents tended to be younger, more highly educated individuals.


Je ne veux rien savoir!  J’ai accès mais je veux rien savoir.  (Sherbrooke)

Those who refused to apply on-line, despite having access to the Internet, put forward the following reasons for not using the on-line process:

· Fears of on-line hacking of information (security issue)

· Fears of “selling” names to other companies

That’s probably my biggest issue, the security. I’m being forced to but I think it’s not going to be secure.  I think it wouldn’t be too hard to find out exactly what my firearms are.  I’m not saying this is going to happen but people get into the US Defence Department. (Spruce Grove)
Participants were asked if they had visited the CFC web site.  Several had done so, and were subsequently asked about their reaction to the site.  Participants acknowledged there was a great deal of information on the web site.  If a person knew what they were looking for, then it was easy to find.  If, however, they required information but did not know where to look for it, it was difficult.   

You almost have to have a clue ahead of time as to what you are looking for, otherwise it can be somewhat intimidating. (Stittsville)

Some Sherbrooke participants who had tried to use the web site found it very confusing and frustrating.  Some suggested the language used was legalistic and very difficult to understand.

Si tu veux t’écarter, c’est la meilleur place à aller.  Si tu veux avoir une réponse, tu es certain que tu vas passer 2 heures là et tu ne la trouveras pas… J’ai essayé d’aller dernièrement chercher la nouvellle documentation sur les arbalètes et je vous défie de trouver une réponse là-dedans dans deux heures.

Quand tu essaies de lire un certain point de loi qui te renvoie à un autre paragraphe et telle ligne et telle autre page, tel autre programme, même un policier n’est pas capable de le lire lui-même.  

One participant who was interested in registering on-line indicated the form should have spaces for multiple firearms, not only three.

	3.1.19.1  Recommendation:  Web Site 

Similar to the 1-800 number, display the web site address more prominently both on the bottom of the form and on the accompanying instruction sheet. 




3.1.18 Restricted or Prohibited Firearm Information

	Restricted or Prohibited Firearm Information


Although several participants said the form was easy to complete, a number registered the restricted or prohibited firearms in the non-restricted area.   This happened for several reasons:

· They did not know the difference between restricted and prohibited firearms and non-restricted firearms, 

· They did not notice the headings on the Non-restricted boxes,

· They did not turn the page to see the Restricted or Prohibited Firearm boxes, and

· There was no notification on the front of the form that both Restricted or Prohibited AND Non-Restricted firearms could be registered using the generic form.

I haven’t got a clue about the difference between restricted, prohibited and non-restricted firearms.  (Spruce Grove)

	3.1.20.1  Recommendation:  Restricted or Prohibited Firearm Information Box

Add a note explaining the difference between restricted and prohibited firearms and non-restricted firearms to the instruction sheet.

Make all headings more prominent on the form.

Add a note to the front of the form, indicating that both Restricted and Prohibited and Non-Restricted firearms can be registered using the generic form.




3.1.19 Signature Block

Most participants expected to be asked to sign the bottom of the form indicating that the information they supplied was accurate.  They also requested adding a signature block for someone such as a verifier who might be registering the guns on their behalf, similar to an accountant whole files tax returns on behalf of his or her clients.

Un propriétaire devrait le signer…tu te fais arrêter et il y a une erreur dans ton numéro de série et tu dit, c’est pas moi qui l’ai rempli.  (Sherbrooke)

Some suggested, however, that if you give your FAC number, you have already signed an official CFC document so it is not necessary to sign another one.

Mais si on donne notre numéro de ce bord ici, on vient de s’identifier et on n’a pas besoin de signer.  (Sherbrooke)

	3.1.21.1  Recommendation:  Signature Block

Add a signature box at the end of the form.  Also add a note such as the following:

This form was completed by    ( self        ( someone else

If someone else, indicate the person’s name and telephone number in the space provided:_____________________________________________

__________________________________________________________




3.2 Instruction Sheet

The instruction sheet, in its current format, is very text heavy.  This does not entice the registrant to give it more than a tertiary glance.  Instructions that have illustrations, are written in bullet form and use bolding, headings and font wisely, will be more inviting for registrants to read.  At least those who would most likely skip the instructions completely will pick up some information as they scan the sheet on their way to the form itself.

Most focus group participants acknowledged they would begin completing the registration form without reading the instructions first.  They said they would refer to the instructions if they required a clarification of information requested on the form itself.  


I didn’t even look at the instructions.  (Stittsville)


I went directly to the form. (Spruce Grove)


Les Canadiens français, nous ne sommes pas liseurs.  (Sherbrooke)

This indicates that the form itself must be self-explanatory and it should not be presumed that firearms registrants will read the instructions for important information.

	3.2.0  Recommendation :  Instruction Sheet

Having said that, for those who will read the instructions, they should include the steps in the registration process.  A more visual approach (use of graphics to demonstrate different firearm actions, how to measure a barrell, etc.) and point form layout would also be beneficial.




3.2.1 December 1, 1998

	-register non-restricted firearms (long guns) that they owned on December 1, 1998 and that have not been registered under the Firearms Act


This point caused a great deal of confusion in the minds of focus group participants.  They understood this message to mean firearms they obtained after December 1, 1998 would not have to be registered because firearms purchased after this date, would be registered during the purchasing process.  However, those who have inherited firearms or purchased them from some one else after December 1, 1998, might interpret this message to mean they would not have to register these firearms.

What do they do with the ones they got after December 1, 1998.  They don’t register them, I guess. It only says before 1998.  (Stittsville)

I bought a gun from my brother on December 2, 1998 and it hasn’t been registered.  I can’t use this form. (Stittsville)

Some participants thought this note meant that if they owned firearms that they subsequently sold, they still had to register these firearms for purposes of the current registration process.

Essentially we are talking about firearms “that you owned”…what that tells me, if I owned a firearm on January 1, 1998 and I’ve since got rid of it, it almost seems like I’m obligated to register that firearm that I no longer own.  (Spruce Grove)

	3.2.1.1  Recommendation:  December 1, 1998

If the December 1, 1998 date is used, it must be clarified.  For those who are unaware, it seems like an arbitrary date that has been affixed to the form.  

Explain the significance of the date and deal with the misunderstandings noted above.




3.2.2 Use of Term Classification

	-report changes to a non-restricted firearm that has already been registered under the Firearms Act if the change affects the firearm’s classification

To register your firearm, you must have a Firearms Licence for the type of firearm you are registering or be in the process of applying for one, or you must have a valid Firearms Acquisition Certificate (FAC).  


Participants noted that the registration form and the instruction sheet did not use the same terms.  The registration form uses the term “class” while the information sheet uses “classification” and “the type of firearm”.  They suggested selecting one term, explaining it and applying it uniformly to both the registration form and the instruction sheet.

If you are going to be consistent with the form look at the word classification.  I think you mention it somewhere on the form…class.  It’s in the back with the fees.  Keep the terminology consistent.  (Stittsville)

Type of firearm should be class or classification.  (Stittsville)

	3.2.2.1  Recommendation:  Classification

Use examples to detail the difference between different classes of firearms.  Use the term “class” consistently on both the form and the instruction sheet.




Imported Restricted Firearm

	If you wish to register a newly imported restricted firearm, please complete the form Application to Register a Newly Imported Restricted Firearm (JUS 676).


There was confusion expressed around the phrase “newly imported restricted firearm”.  A number of participants did not know what newly imported restricted firearms meant.   They suggested this notation indicated smuggled firearms.  They questioned why someone who smuggled firearms into the country would want to register them.  

It’s a contradiction because it says newly imported.  It doesn’t say it was done legally.  (Stittsville)

Is that referring to the one you smuggled across the border? (Stittsville)

Also, participants indicated that newly imported restricted firearms should be registered at the Canadian border and wondered why that process needed to be duplicated.

You can’t bring firearms into the country without having them registered unless you smuggle them…if it’s newly imported, they wouldn’t let you through Customs.  That’s an illegal firearm.  (Stittsville)

	3.2.3.1  Recommendation:  Imported Restricted Firearm

Explain what this means more fully on the instruction sheet.  On the form itself, refer registrants to the instruction form for more information.




3.2.3 Cost

There is also some confusion about the application fee.  Some participants were unsure if the fee applied to one form or the total number of firearms being registered at one time.  Some thought the cost was attached to the bar code, so the more forms that are used the more the registration fees cost.  Others thought it was established on a per submission basis, regardless of the number of firearms to be registered or the number of actual forms used.

They should mention in there that it would be useful to register them all at once time for $18.00. (Stittsville)

Eighteen dollars for each form, I guess.  Isn’t that what it says here.  (Spruce Grove)

You better photocopy or you are going to get charged $18.00 for every bar code! (Spruce Grove)

Some thought that the registration process was only good for a maximum of five years, so that an increased fee, would be charged every five years.  This was one of the reasons, participants said, they would only register some of their firearms (the ones they used most frequently) and not all.

Ça va faire comme quand on a enregistré nos camps de chasse, la même affaire.  J’ai vécu ça en Abitibi.  Les camps de chasse ont monté.  Tout le monde paie et ça coûte un prix de fou.  (Sherbrooke)

Dans 5 ans, ça va te coûter 500 $ pour enregister, c’est quoi que tu fais?  Là, ils savent tout ce que tu as et tu es fait!  (Sherbrooke)
Some said that they wanted to register all their firearms at once so they would only pay the $18.00 fee.  To that end, they would wait until December 31, 2002 to register in case they purchased another firearm prior to that date.

It’s another reason why you get people registering at the end, just in case you buy another gun between now and the date.  (Stittsville)

	 3.2.4.1 Recommendation:  Cost

The cost of registration should be noted on the registration form itself, rather than only on the instructions.  It must be clear that the cost of registration is on a per registration basis and not a per firearm or per a per form basis.  Words such as a “one-time cost” should also be used so that firearms owners will understand that this fee is to be charged once, and only once, and there is no renewal fee planned for the future (i.e. the registration does not expire).




3.3 Communications

3.3.1 Delivery Mechanisms

Participants suggested the following locations as places where the registration forms should be made available:

· Post offices

· Fish and game clubs

· Outfitters Societies

· Licensing Instructors

· Gun clubs

· Gun smiths/verifiers

Some participants were under the impression that registration sessions would be held by region in the same manner that sessions were held for the licenses.  

3.3.2 Reasons for the Registration Process

Every focus group asked for some concrete reasons why the registration process was put in place.  They wanted to know why the legislation was drafted and passed, resulting in all firearms’ owners having to register their firearms.  In short, participants demanded compelling reasons for them to register their firearms.

I really believe that the question you have asked about what use this information is going to be put to, is really, really the key to it all.  (Stittsville)

When asked why, from their point of view, this process was being established, some participants said it was a question of money.  The federal government was looking to obtain more money from its citizens, and firearms registration was yet another method of collecting tax payers dollars.


C’est une question d’argent! (Sherbrooke)

Others disputed this idea, stating that the registration process will cost more than it will ever receive in revenue.

Pour 18$, juste pour traiter l’information, ils ne font pas rien avec ça.  (Sherbrooke)

It’s phenomenal the amount of time and money it’s going to take to put that infrastructure in place.  (Stittsville)

My biggest concern is I find this a huge waste of taxpayer’s money.  I would much rather see those dollars go into law enforcement or the health care system. (Stittsville)

Some said it was a form of arms control.  For example, one Sherbrooke participant said that it was because the Federal Government wanted to have the capability of removing all arms from Québeçois if there was ever the fear of an armed uprising in Québec.  Therefore, he said, Québeçois were not against registering their firearms, but they were against what could happen to those firearms if they are registered.

Je rencontre des centaines de tireurs par année et la majorité des gens refusent d’enregistrer leurs armes, qui ne veulent pas risguer leurs armes.  Ils disent c’est parce qu’Ottawa a peur qu’au Québec on se révolte et qu’on se serve de ses armes là lors d’une révolte.  (Sherbrooke)

Some felt that the police would use the information in criminal investigations, household disputes and suicides.  These were viewed as positive reasons for collecting the information.  A few thought that it was impossible to link the information to the police system.

I think there are practical reasons to it.  For example, there’s a call for domestic violence at such and such address.  Perhaps the police can access this information and they will know that there’s a possibility that there’s a gun at the address.  (Stittsville)

Some thought the registration process was introduced to control firearms and cut down on the number of crimes committed with them. 

It’s to control guns because guns kill.  In the minds of the Canadian public out there…guns kill.  They are a dangerous weapon.  You have to register your car, why shouldn’t you have to register your gun.  It kills.  (Stittsville)

Some thought that once the CFC was aware of the vast numbers of certain types of weapons, they would restrict these weapons.  The people who own them, often paying a great deal of money for them would have them confiscated.  They noted that adding weapons to the restricted list was easily accomplished by Orders in Council and they could lose some of their very valuable firearms just by reporting them to Ottawa through the registration process.

Ça veut dire qu’un gars ne sera plus capable de le garder.  Le gars qui a payé cher pour son arme, il va êtrre obligé de le jeter à la poubelle. (Sherbrooke)

Registration leads to confiscation. (Stittsville)

We don’t trust the politicians, and the reason we don’t trust them is based on some of the things that have happened.  For example, guns that were perfectly legal five years ago are now prohibited.  There is nothing to stop them from saying guns are prohibited and we know you’ve got 42 of them…And all of the changes have been done under administrative acts…not debated.  (Stittsville)

Participants said that those who had arsenals of weapons that they used to commit crimes in the streets were not going to register their firearms, so the idea of making Canada safer because of the firearms registration was a fallacy.

C’est pas nous autres qui faisons les méchants coups et c’est pas nous autres qui tuons avec nos armes. (Sherbrooke)

	3.3.2.1 Recommendation:  Reasons for the Registration Process

The following are some potential communications messages:

· Registration does not lead to confiscation.

· Police forces across Canada use this invaluable information in domestic disputes, criminal investigation and suicides.

· This registration is good for the lifetime of the firearm.

· Unlike vehicle licences, there will be no renewal fees or process.

· This information is confidential and will be protected by the Canadian Firearms Centre




3.4 Other Forms

3.4.1 Personalized Forms and Letters

Participants felt the tone of the letters accompanying both the personalized restricted and non-restricted forms (found in Appendix E) were very bureaucratic in tone.  Moreover, the text rather than bullet style presentation does not adequately highlight the intention of the letters, nor the action required (if any) by the recipient.  

It says, “We want your money.  We want to put pressure on you.” (Stittsville)

As was noted in Section 3.3.2, a number of participants thought the registration process would turn into a renewal process every three or five years.  Participants suggested adding a note to the letter indicating that the registration was for the life of the firearm if it is owned by the same person.

If it’s a one-time registration for each firearm, why doesn’t it say that on here?  (Stittsville)

Participants had two reactions to the idea of personalized forms (found in Appendix F) being sent to their place of residence.  In one instance, participants acknowledged it simplified the registration process.  On the other hand, they viewed this process as a subtle manipulation of firearms owners into registering their firearms.

On the letter it recognizes you as being an owner of a non-restricted firearm.  The form itself is non-restricted, so you don’t have all the extra questions interfering with the information on the form.  (Stittsville)

I look at having a personalized form in two different ways.  On one hand it sort of gives credit for participating and, on the other hand, now they have me.  I’m captured.  (Spruce Grove)

Participants identified potential drawbacks to the personalized form including the following:

· Sending personalized forms to people who had moved;

· Sending personalized forms to people who had already registered their firearms, thereby wasting paper and postage;  and,

· Sending a personalized form to someone who, although he/she has a license, does not as yet own a firearm.

Quand même, systématiquement ils ne savent pas qui les a remplis déjà.  Ils les enverraient quand même?  (Sherbrooke)

Should there not be something on the form here somewhere saying I currently don’t have any firearms therefore I’m not being illegal or anything and I’m not trying to hide it.  Right now I’ve got a firearms’ licence, it doesn’t mean I have a firearm.  (Stittsville)

Participants liked the larger format of the personalized form and the additional white space.  They also put forward the idea of including a return, postage paid, envelope in the package for ease of returning the completed form(s).  They also wanted the return address added to the bottom of the letter so that people would know where to return it if they lost the self-addressed envelope.


The postage should be prepaid.  (Spruce Grove)

Again, participants suggested adding a note to the bottom of the form indicating the information would be confidential once completed.

Also, this talks about information provided by the applicant is protected under privacy legislation.  Say what that means in a sentence or two.  That will give me more comfort in registering.  (Spruce Grove)

	3.4.1.1 Recommendation:  Personalized Forms and Letters

The covering letters should address the concerns expressed above by simply stating:

· If you have already registered your firearms using the “generic registration form” please disregard this personalized form; and 

· If, although you have a firearms license, you do not as yet possess a firearm, please indicate this on the attached form, sign it and return it to our offices.

As well, the communications messages outlined in Section 3.3.2 should also be woven into the covering letter.  This will go a long way to dispelling erroneous ideas about the registration process.

The letters should make effective use of bolding and point form presentation.  They should also use simple, straightforward language in both English and French.

The forms should add the recommended changes noted for the generic form, with an additional box for those who do not currently possess/own a firearm.




3.4.2 Confirmation Letter

A number of participants felt that the confirmation letter found in Appendix G was complicated and an unnecessary step in the registration process.

That’s garbage (the confirmation letter).  It’s just a waste of money.  They just send all this stuff out for nothing.  You apply for a registration.  Why do they have to present you with a letter like that?  (Spruce Grove)

I assume that when I send something like this to them, they better be working on it because I’ve taken the time to do it.  (Spruce Grove)

C’est pas rien qu’une confirmation…Ils disent que le traitement des renseignements concernant les armes à feu n’est pas terminé.  Vous n’avez pas à donner suite à la présente lettre.  Pourquoi ils nous envoient ça, d’abord?  (Sherbrooke)

They took the time to enter it all in the computer.  Why didn’t they take the time to just send you a registration certificate. (Stittsville)

Furthermore, they felt the emphasis in the letter was on prompting those who had not yet registered ALL their firearms to do so.  This was due to the fact that the only sentence in the entire letter that was bolded, drawing the eye immediately, was “Do you have more firearms to register?
Who is going to forget they only registered half of their firearms? Most people make it by conscious choice. (Stittsville)

It says if you didn’t register something, then you are trying to hide something.  To me, it’s just a lot of waste of time.  (Spruce Grove)

It’s almost like, “We know that you have more.”  (Spruce Grove)

Other participants thought sending a confirmation letter was a good idea for any processes taking longer than 30 days.  However, they found the tone and content of the current letter was difficult to grasp.  They were looking for something simpler, more in a post card size, in an envelope.

Ils pourraient juste envoyer une lettre bien simple…centre des renseignements, nous avons reçu votre demande. (Sherbrooke)

Participants said it would be important to send a confirmation letter after January 2003 if the majority of firearms’ owners wait until the last moment to register their firearms.  They felt it was important for hunters to have something to demonstrate they had sent in their information if asked to produce it for a game warden during the spring hunting season.

Your confirmation letter might cover your (#!) for a period of time until you got those cards.  At least you can say, “Look.  I’ve submitted it.”  (Stittsville)

Si ça prend un an, c’est sûr qu’une confirmation, ça serait bon. (Sherbrooke)

	3.4.2.1 Recommendation:  Confirmation Letter

If the registration process is a lengthy one (i.e. more than 30-60 days), a confirmation note should be forwarded to registrants.  However, the format of this note should be post card size, simply thanking registrants for completing their registration forms and indicating they are currently being processed by the Canadian Firearms Centre.




3.4.3 Final Processing Letter

Participants viewed this letter and accompanying Firearms Registration sheet (found in Appendix H) as another confirmation letter, not their official registration information.  They were expecting to receive something else after receiving this letter and the registration sheet.  

That’s just a confirmation of the firearms that you have and the information that they have for each of the firearms so you can go through and confirm that that’s correct.  (Stittsville)

If this came to my home, it would probably stay in the kitchen for a while and then in the garbage.  I expect one of those cards to follow. (Spruce Grove)

In short, participants thought they were to verify the information on the firearms registration sheet, send back any corrections, and then receive plasticized cards at the end of the process.  They did not expect the paper version as it was supplied during the testing process.  

You are supposed to get a card for each one which you then have to carry with you…you can sit on it, crush it, bend it—that sort of stuff.  (Stittsville)

So, I’m not going to get a card for my firearm?  Is that correct?…You should get a plastic card for every firearm you have.  Even a 22.  You must carry it with you when you go out in the bush, go hunting with it.  (Spruce Grove)

Some suggested sending one swipe card with all firearms registered to keep the number of cards to a minimum.

Non, mais tu as un de barre magnétique desssus et il pourrait enregistrer tout sur la même carte.  Pas obligé d’en mettre une par arme.  (Sherbrooke)

The Sherbrooke participants were concerned that they had to carry their registration with them when they were carrying their firearms, and the paper version would not last very long in a wallet because of wear and tear and the distinct possibility it would get wet and deteriorate very rapidly.  

If they could leave their registration papers at home, others thought they simply had to produce their registration if they were stopped by the game warden.  However, for those who could be hunting several hundred kilometers from home, this would require cutting their hunting session short to produce the registration forms.  

	3.4.3.1 Recommendation:  Final Processing Letter

Again, the cover letter must be simple and straight forward.  The idea of plasticized cards must be dealt with, as well as the need to carry the registrations with the firearms.




4.Summary of All Recommendations

The recommendations from each of the elements tested are found after each section.  However, for ease of review, they are reiterated below as well.

4.1
Bar Code

· Add a note to the instructions explaining the purpose of the bar code.

· Add a ‘confidential when completed” note in large, bold font in a prominent place on the front of the form.

4.2
Completion of Form/Font/Layout/Size

· Make the Registration form boxes as large as possible, using the enlarged version that was produced for the focus groups as a model.  Especially leave enough white space in the “Other” category for the French forms.  Consider using a black and white format for reading ease.  Add a bilingual lexicon of terms to the instructions and a note on the French forms that this lexicon exits.

· Group Box 1 and Box 3

4.3
Box 1

· Combine this box with the information in Box 3. Remove the shading so that it does not appear to be “dedicated office only” space.  Add some examples of what constitutes a change of firearm information to the form and the instructions.

4.4 
Box 2

· Add a note in the instructions about the length of time the FAC is valid, explaining why this is included in this box.

· Check the French terminology used on this form for FAC against the term that was used in the licensing process. 

4.5
Street/Land Location Box

· If the Canadian Firearm Centre requires the mailing address to return information to the registrant then it should be indicated.  IF they also require the 911 address, this should be indicated.

· Also a note explaining the use of the terms “state/country” should be added to the instructions, or simply drop the reference that might be helpful to a minority of registrant to avoid confusing the majority of registrants.

4.6
Telephone Number Box

· Simply ask for the number where registrants can be contacted during normal business hours, Monday to Friday.  If the reasons for obtaining the telephone number are to contact the registrant for clarification of the information provided on the form, then only a number that can be reached during regular CFC business hours should be requested.

4.7
Different Address

· Incorporate this question into the address box so it is not overlooked by registrants.  Add a “no” box to provide registrants with something to answer for each “yes” question asked.

4.8
Box 3

· Group Box 1 and Box 3 together.  Rewrite Box 3 to provide examples such as: “If you are reporting a change to your firearm information (e.g. changing the barrel), print the firearm’s Registration Certificate number here.

4.9
Box 4

· Add a diagram to the instruction sheet indicating how to measure the barrel, if the length of the barrel is critical to the registration process.  If the make and model are enough information to determine if the firearm is restricted or non-restricted, drop this question entirely.

· Again, a note in the instruction bolded in LARGE letters should be added to the instruction sheet stating something such as: “If at any time while completing this form you should require assistance, call 1-800 or visit our website”.

4.10
Box 5

· Make Box 5 stand out more by placing it at the left hand side of the form. Also, add a space for checking off “no serial number”.

· The instructions should indicate the process for obtaining a serial number sticker.

· Information about registering antique firearms should be added to the instructions as well.

4.11
Box 6

· The “other” categories generally should be enlarged so there is enough space to write information legibly. Also, a note should be added in all “other” categories for participants to supply as much information as possible.

· Add a note in the instructions for registrants to visit the CFC website or telephone the 1-800 number if they were unsure of the make of their firearm. As well, add a note indicating there are firearms’ verifiers and gunsmiths that can help in that regard.

4.12
Box 7

· Review the French terminology used in box 7 to include the more familiar terms used on the licensing forms and/or the licensing course material.  Consider the suggestions put forward by focus group participants.

4.13
Box 8

· Develop a lexicon of terms used in both box 7 and box 8. Add a note to refer participants to this lexicon if they are unfamiliar with the terms.

4.14
Box 8a

· Provide a separate Box for 8a and add the “no” box as a check to indicate whether or not the question was missed.

· Again verify the French terminology used on this form with what was used on the licensing from.

4.15
Box 9

· Add the diagram of a typical firearm. Identify all the various parts, inlcuding the frame, barrel, action etc.

· Simplify the wording in French for this box and the instructions that explain it.

· Add a “no” box.

· Add a note to the instructions to clarify the definition of a firearm.  Add a note about those firearms that are exempted from being registered (i.e. antique firearms).

4.16
Box 10

· Add a note in the instructions for registrants to visit the CFC website or telephone the 1-800 number if they are unsure of the make of their firearm. As well, add a note indicating there are firearms’ verifiers and gunsmiths that can help in that regard.

4.17
1-800 Number

· Display the 1-800 number more prominently both on the bottom of the form and on the accompanying instruction sheet. Indicate in the boxes themselves that the number should be used if participants are unsure of what information is required.

4.18
Web Site

· Similar to the 1-800 number, display the web site address more prominently both on the bottom of the form and on the accompanying instruction sheet.

4.19
Restricted or Prohibited Firearm Information Box

· Add a note explaining the difference between restricted and prohibited firearms and non-restricted firearms to the instruction sheet.

· Make all headings more prominent on the form.

· Add a note to the front of the form, indicating that both Restricted and Prohibited and Non-Restricted firearms can be registered using the generic form.

4.20
Signature block

· Add a signature box at the end of the form. Also add a note such as the following:  “This form was completed by 
self 

someone else:

· If someone else, indicate the person’s name and telephone number in the space provided.

4.21
Instruction Sheet

· The signature sheet should include the steps in the registration process. A more visual approach (use of graphics to demonstrate different firearm actions, how to measure a barrel, etc.) and point form layout would also be beneficial.

4.22
December 1, 1998

· If the December 1, 1998 date is used, it must be clarified.  For those who are unaware, it seems like an arbitrary date that has been affixed to the form.

· Explain the significance of the date and deal with the misunderstandings noted above.

4.23
Classification

· Use examples to detail the difference between different classes of firearms. Use the term “class” consistently on both the form and the instruction sheet.

4.24
Imported Restricted Firearm

· Explain what this means more fully on the instruction sheet. On the form itself, refer registrants to the instruction form for more information.

4.25
Cost

· The cost of registration should be noted on the registration from itself, rather than only on the instructions. It must be clear that the cost of registration is on a per registration basis and not a per firearm or per a per form basis. Words such as a “one-time cost” should also be used so that firearms owners will understand that this fee is to be charged one, and only once, and there is no renewal fee planned for the future “i.e. the registration does not expire”.

4.26
Reasons for the Registration Process

· The following are some potential communications messages:

· Registration does not lead to confiscation

· Police forces across Canada use this invaluable information in domestic disputes, criminal investigation and suicides

· This registration is good for the lifetime of firearms

· Unlike vehicle licenses, there will be no renewal fees or process

· This information is confidential and will be protected by the Canadian Firearms Centre

4.27
Personalized Forms and Letters

· The covering letters should address the concerns expressed above by simply stating:

· If you have already registered your firearm using the “generic registration form” please disregard this personalized form; and

· If, although you have a firearms license, you do not as yet possess a firearm, please indicate this on the attached form, sign it and return it to our offices.

· As well, the communications messages outlined in Section 3.3.2 should also be woven into the covering letter. This will go a long way to dispelling erroneous ideas about the registration process.

· The letters should make effective use of bolding and point form presentation. They should also use simple, straightforward language in both English and French.

· The forms should add the recommended changes noted for the generic form, with an additional box for those who do not currently possess/own a firearm.

4.28
Confirmation letter

· If the registration process is a lengthy one (i.e. more than 30-60 days), a confirmation note should be forwarded to registrants. However, the format of this note should be post card size, simply thanking registrants for completing their registration forms and indicating they are currently being processed by the Canadian Firearm Centre.

4.29
Final Processing Letter

Again, the cover letter must be simple and straightforward. The idea of plasticized cards must be dealt with, as well as the need to carry the registrations with the firearms.

Appendix A

Screening Guide

CANADIAN FIREARMS CENTRE

Firearms Registration Form Testing

FOCUS GROUPS

QUOTA

RECRUIT 14 FOR 10 TO SHOW

GENDER

MIX, if possible

LANGUAGE
ENGLISH / FRENCH

	Location
	Date
	Group
	Background
	Moderator

	Stittsville, Ontario
	May 22
	2 Eng.
	Fire arm owners. Mix of backgrounds.

Segmented by educational status (i.e. those with some post-secondary education/those with high school or less) 
	Gail Haarsma

	Edmonton, Alberta
	May 24
	2 Eng.
	Fire arm owners. Mix of backgrounds.

Segmented by educational status (i.e. those with some post-secondary education/those with high school or less)
	Gail Haarsma

	Sherbrook, Quebec
	May 29
	2 Fr.
	Fire arm owners. Mix of backgrounds.

Segmented by educational status (i.e. those with some post-secondary education/those with high school or less)
	Gail Haarsma


CONTACT NAME
GAIL HAARSMA (613-234-8960, EXT. 527)




LIANNE WAND (613-234-8960)

Good ______________  I’m ______________of GPC Research a research consulting firm.  We are conducting a project for Canadian Firearms Centre to get some feedback on the new firearms registration form they are developing with the Department of Justice Canada. We are arranging a small gathering of people from different backgrounds who own firearms for a group discussion about the draft registration form.  We want to know what people think about the draft questions, how easy or difficult they are to answer, how clear or difficult they are to understand, etc.  Your comments will help Canadian Firearms obtain reliable, high quality data when the form is finalized and administered across the country.  All your comments will be kept completely confidential and participation in the project is entirely voluntary.

(WHERE APPLICABLE:
Your name has been forwarded to us by ___________ organization as someone who would be interested in participating in our study):

Q1.
However, as part of the focus group, you will be asked to complete the registration form, after which the discussion about your experience with the form’s questions will take place.  Anything that is not easy to understand or could be potentially sensitive will be discussed at that time.  Please note that this research is for testing purposes only and your firearms will not be registered at the end of the group session.

In order to test the forms, for reference purposes only, firearms may be supplied. Do you agree to participate in both completing the draft registration form and the focus group?


Yes
1


No
2 (THANK AND TERMINATE)

Q2.
This is not the telephone survey, but to make certain that we have a wide variety of people participating in the project, I’d like to obtain some specific information about you.  Just to confirm, you do you own a firearm?


Yes
1


No
2 (THANK AND TERMINATE)

Q3.
Do you have a valid firearms license?

Yes
1


No
2 (THANK AND TERMINATE)

Q4.
Please bring your valid firearms’ license with you to the group.  Also, because these groups are testing the registration forms, we want people who have not as yet registered their firearms.  Have you registered or are in the process of registering, your fire arm(s)?

Yes
1(THANK AND TERMINATE)


No
2 

Q5.
Which of the following best describes your firearm?

1
Shotgun

2
Rifle

3
Combination rifle and shotgun

4
Handgun

5
Other (please specify)____________________________________

Q6.
I have a number of other basic questions to ask you just to screen you in:

Do you or does anyone in your immediate family work for


a)
Media (newspapers, television, radio)


YES
1 (THANK AND TERMINATE)


NO
2

b)
A Marketing, Market Research or Advertising Firm

YES
1 (THANK AND TERMINATE)


NO
2

c)
The Provincial or Federal Government

YES
1 (THANK AND TERMINATE)


NO
2

Q7.
Have you ever attended a focus group where you received an honorarium?


Yes
1


No
2 (GO to Q9) 

Q8.
Was that within the last 12 months?


Yes
1(THANK AND TERMINATE)


No
2 

Q9.
Which of the following best describes your age?


18 – 24

1


25 – 29

2


30– 35


3


36-40


4

40-45


5

46-50


6

51-55


7

55+


8

Q10.
Including yourself, how many people do you have living in your household. 

	
	1

	
	2

	
	3

	
	4

	
	5+


Q11.
What is your current marital status?


Single, never married

1


Married



2


Common Law


3


Divorced



4


Separated



5

Other ____________

6


     
(specify)

Q12.
Are you currently?  (Read List)


Employed full-time for pay


1


Employed part-time for pay

2 


Employed full-time as a homemaker
3 


Student




4 


Unemployed




5 


Other ___________



6 


(specify)

Q13.
How far did you go in school?


Grade School



1


Some High School


2


High School



3


Some College


4


College Graduate


5


Some University


6


University Graduate


7


Professional



8


Other (specify)_______________
9

Q14.
What do you consider your first language? (Language first learned and still understood)


English



1


French



2


Other (specify) ______________
3

Q15.
Gender (Do Not Ask – Record Only)


Male


1


Female

2

Thank you for this information.  We would like to invite you to participate in a group discussion we will be holding at  (check front for appropriate address, date and time). The group will last about two hours, light refreshments will be served and you will be given a $75 honorarium to attend.  

Could I also have your

FULL NAME:



_________________________________________

TELEPHONE_H___________________W_________________

FAX

_________________________________________

E-MAIL

_________________________________________

(OBTAIN FULL ADDRESS IF PARTICIPANT HAS NEITHER ACCESS TO E-MAIL NOR FAX)

FULL ADDRESS
_________________________________________




_________________________________________








_________________________________________

A copy of the registration form will be provided to you during the focus group.  We will be asking people to complete the form during the group and then we will talk about your experience with the form.  PLEASE REMEMBER:  your firearm will not be registered as a result of participating in the group.

 Interviewer Note:

Remind participant to write the information for the focus group down.  Ask participant to telephone if they can not attend the group.  Advise participant that no other party may act as a substitute.  Remind participant to bring reading glasses to the group as they will be looking at the registration form questions.

Recruited by: 
________________________

Time:


________________________

Date:


________________________

Group to be held at:

6 pm

8 pm

Appendix B

Alberta Fish and Game Association Letter

Appendix C

Participants Profile

Appendix D

Moderator’s Guide

May 17, 2001

CANADIAN FIREARMS CENTRE

DRAFT MODERATOR’S GUIDE
A.
INTRODUCTION (10 minutes) 
1.
Introduce the moderator and welcome participants to the focus group. (Introduce CFC observers at groups). 

2. The purpose of the focus group is to assist the Canadian Firearms Centre with their research related to their firearms registration forms.  CFC takes great care in developing its forms, trying to make them as simple as possible. The study that we are undertaking on their behalf is to obtain some feedback on the new firearms registration forms, letters and communications materials from people who own firearms but have not yet seen the registration form. Your comments are important and will be used to make changes to the form. 
3.
The discussion will last approximately 2 hours for the focus groups.  Feel free to excuse yourself during the session if necessary.

4.
The session is being audio taped for analysis purposes.  It is difficult for me to take notes and listen at the same time, so I record the discussion so that I can analyse what has been said and prepare a report.  We work on a first name basis during the discussion and in analysing the tapes, we do not attribute comments to specific people. (For groups, remember to turn on tape recorder after introduction).
5.
Describe how a focus group functions.  Focus groups are designed to have open and honest discussions.  The moderator guides the discussion and encourages everyone to participate.  Another function of the moderator is to ensure that the discussion stays on topic.  Your role is a little more difficult, you have to answer questions and voice your opinions.  We are looking for minority as well as majority opinion in a focus group, so don't hold back if you have a comment: there may or may not be others who share your point of view.  Everyone's opinion is important and should be respected.

6.
As your moderator, I am not an employee of the Canadian Firearms Centre or the Federal Government and can not answer questions on their behalf.  I was not involved in the development of the firearms registration forms and do not have any ownership of them.

7. Participants should introduce themselves, using their first names only, and should briefly explain their background, what they do for a living.

B.
COMPLETING THE FORMS (15 MINUTES)

Introduction to the forms.  Ask participants to fill out the application to register firearms form.  Explain that they have picked this form up from their local post office or a business that deals in firearms or related materials.  Today is the day they selected to register their firearms.  They will be provided with the cover letter/instructions, 2 or 3 firearms and a registration form.

You are sitting at your kitchen table and are about to complete the firearms registration forms.  You are to complete the form with information about the firearms we have supplied you with.  We realise that you may not have access to some of the documents you would normally consult if you were at home actually registering your firearms, but please give answers to the best of your ability. If you do not understand something, please make a note of it and we will discuss it after everyone has completed the forms.  YOU HAVE 15 MINUTES TO READ THE MATERIAL AND COMPLETE “APPLICATION TO REGISTER FIREARMS FOR INDIVIDUALS” (FORM 948) AND THEN WE WILL DISCUSS IT. 
(Moderator and observers should watch for expression, areas that seem puzzling, length of time required to complete the form, if they go back and change any answers.)

C.
FEEDBACK ON “APPLICATION TO REGISTER FIREARMS FOR INDIVIDUALS” and INSTRUCTIONS (FORM 948) (30 MINUTES)

1. When you are completing forms, do you usually read the instructions first (i.e. the first page of the form) or do you go directly to the form itself and start completing it?

2. This evening, how many of you read the front page before turning to the form to complete it? If you were at home, would you have proceeded this way?  How many of you referred back to the front-page instructions?

3. I’m going to have us turn directly to the form itself, but I will direct us back to the instructions as we go along.  Let’s look at the layout of the form.  Did the layout cause any problems?  If so, which ones?  How could it be changed to eliminate these problems?

4. Was there enough space to write in your responses? Did you ever have a response that d id not fit in the boxes?

5. What was your general impression of the form?  Was it hard to complete?  Easy to complete?  Confusing?  Straightforward?

6. Were there any areas that were more difficult to complete than others?  Which one(s)?

7. Was the fonts and print size easy to read and follow?

8. Let’s now look at each section.  Was there anything in sections 1, 2 and 3 that was not clear?  If so, what?  How can it be changed?  How many of you used an X in Section 1?  Who used something other than an X?  

9. Let’s now look at the instructions under “Filling out the form”.  What do you understand by what is written in 1b)?   Will people know what “firearms licence number” means?  What does that mean to you?

10. Do you know the length of the barrel of your gun?  What would you do if you were not certain of the length?  

11. The instructions say, “If your firearm has different removable barrels, and if all barrels are greater than 470 mm (18.5 inches), select YES. “  What do you understand that to mean?

Probe:

cumulative or individual barrels

12. How about the serial number?  Is that easy to obtain?

13. In section 6 it indicates several makes of guns.  Any major makes missing?

14. What could be entered in “other” in section 7 that is neither a shotgun, nor a rifle nor a combination of the two?

15. Again, for section 8 the form provides a list of actions, are there any missing?  Is anything unclear in this section?  Did anyone select more than one choice?

16. Did you read the note about “air guns”?  How would you describe an airgun?  Does a pellet gun fall under this description?  The instructions talk about velocity and checking the manufacturer’s specifications.  How many of you have manufacturer’s specifications for your firearms?

17. What do you understand by “frame/receiver” noted in section 9?  Let’s read the instructions for Box 9.  Is there anything in those instructions that is not clear? (Probe for simplicity of language—“basic component” easily understood)?  IF not clear, ask how could it be explained more simply or clearly?

18. What does “gauge” or “calibre” mean?  Do people know this information readily about their own firearms?  What about old firearms inherited from great grandparents, WW1 and WW2 weapons? Let’s read the instructions for Box 10.  Is there anything in those instructions that is not clear?

19. What is the difference between make and model?  Is an explanation required on the instruction sheet?

20. What is the difference between restricted/prohibited and non-restricted firearms? Is an explanation required on the instruction sheet?

D.
PROCESS (20 MINUTES)

1. Now I’d like to go the top of the instruction form.  What do you understand by the three points made under the title:  “This form is for individuals who want to:”

Probe:

owned on December 1, 1998



Report changes if they affect the firearm’s classification



Re-register restricted or prohibited firearms

2. What would fall under the category “newly imported restricted firearms”?  Do the instructions need examples or not for this point?

3. Is the section that talks about having a valid firearms licence in order to register your firearms clear?  If not, what is not clear?  How can it be changed?

4. Is the reference to photocopying the form if you are registering more than three non-restricted and/or restricted firearms clear?

5. Next, the instructions provide a 1-800 number and a web site address?  How many of you have ever called a 1-800 for any reason?  Would you call if you had a question about the form?  Why?  Why not?

6. Have you ever used the Internet?

7. Have you ever submitted personal information or credit card information on-line (i.e. income tax return, on-line banking, application form etc.)? If not, why not?

8. Have you visited the Canadian Firearms Centre Web site (www.cfc-ccaf.gc.ca)?  IF so, what did you think of it?

9. If available, would you complete the application for firearm registration on-line? If not why not? If you were required to register for a Personal Identification Number (PIN) in order to complete the application for firearm registration on-line, would you do it?

10. How do you connect to the Internet? 

Probe:

28.8 Modem 

56K Modem 

Cable Modem 

ISDN or DSL 

T1 or T3 

WebTV 

Anything else

11. Do you have an e-mail account? 

12. If an additional focus group regarding applying to register your firearms via the Internet were held in the June timeframe would you be interested in participating?

BREAK (5 MINUTES)

E. LETTER AND FORM (NON-RESTRICTED FIREARMS OR RE-REGISTER  RESTRICTED OR PROHIBITED FIREARMS—FORM 947) (10 MINUTES)

LETTER AND FORM 944 (NON-RESTRICTED) 

(Depending on the types of groups, rotate providing this letter and the previous one, asking the same types of questions—ask what they would do if they received this form but also had a restricted or prohibited firearm?) 

Rather than picking up your form from the Post Office, telephoning to have a form sent to you or completing it on-line, you may be sent a letter and a form directly to your home.  (Hand out letter and form).  I want you to take two minutes and read the letter and look at the form. 

1. What is that letter telling you?  What do you think of the language being used?  Is it clear or not?

2. Did you know you have to register all your firearms by January 1, 2003?

3. What do you understand paragraph 5 to be saying?  How many firearms can you register at a time?  How much does it cost?

Probe:

by firearm or by application

4. What do you think the Canadian Firearms Centre is doing with this information?  Why are they asking people to compete these forms?

F.
FIREARM INVENTORY CONFIRMATION (10 MINUTES)

1. OK.  You’ve filled out your firearm registration application and sent it off.  This letter then comes to your home.  What is this letter telling you?

2. What are you supposed to do as a result of having read this letter?

3. Why do you think they would send this letter?

4. Is this letter necessary?  Why do you say that?

G. FIREARM REGISTRATION (FORM 936) (10 MINUTES)

1. This would be a subsequent letter that you could be forwarded to you from the CFC.  Again, what is this letter telling you?

2. What are you supposed to do as a result of having read this letter?  How is this letter different from the one provided to you previously?

3. What does the attached form mean?  What would you do with the form after having received it?

Probe:

Keep it with my official documents

4. At the end of the registration process, what kind of a document are you expecting to indicate that your firearms are “officially” registered?

Probe:
Some kind of certificate, something with a seal or on parchment paper etc.

H. CONCLUSION (5 MINUTES)

1.
If you could make one suggestion to the Canadian Firearms Centre to change or improve these letters and forms, what would you suggest?
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