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Methodology

To examine the Canadian public’s awareness and views as they relate to family law Justice Canada placed questions on the Canadian Ipsos-Reid Express Omnibus (CIRE). These questions specifically examined:

· incidence of recent
 divorce or separation
 where decisions about children were involved; 

· length of time since a divorce or separation; 

· location of divorce or separation;

· sources of information accessed at the time of divorce or separation (government and non-government); and, 

· views of family law in relation to the individual needs of children. 

The study was conducted over the telephone from March 22 to March 24, 2005 for a sample size of n=2000 (margin of error of ±2.2 percentage points). The study consists of a nationally representative sample of Canadian adults 18 years of age and over.

The regional distribution of the sample and the associated margins of error are set out in the table below:

	REGION
	SAMPLE SIZE

n=2,000
	MARGIN OF ERROR

(19 times out of 20)

	British Columbia
	266
	±6.0

	Alberta
	194
	±7.0

	Manitoba/Saskatchewan
	136
	±8.4

	Ontario
	756
	±3.6

	Quebec
	494
	±4.4

	Atlantic Provinces
	154
	±7.9

	Canada
	2,000
	±2.2


Important Note: During the March 2005 fielding of this study a fielding irregularity occurred that affected question four
. As a result Ipsos-Reid felt it was necessary to re-field this question and verify the integrity of the results. Question four of this study was re-fielded over the telephone from April 5 to April 7, 2005 for a sample size of n=1000 (margin of error of ±3.1 percentage points). The study consists of a nationally representative sample of Canadian adults 18 years of age and over.

The regional distribution of the sample and the associated margins of error are set out in the table below:

	REGION
	SAMPLE SIZE

n=2,000
	MARGIN OF ERROR

(19 times out of 20)

	British Columbia
	132
	±8.5

	Alberta
	97
	±10

	Manitoba/Saskatchewan
	68
	±12

	Ontario
	379
	±5.0

	Quebec
	247
	±6.2

	Atlantic Provinces
	77
	±11.2

	Canada
	1,000
	±3.1


Compared to unaided reporting of sources of information at the time of a divorce, when asked on an aided basis, survey respondents are significantly more likely to report using “friends, family and colleagues” as sources of information. In fact, on an aided basis, “friends, family and colleagues” are the most prevalent sources of information for those who have gone through a divorce or separation that involved decisions about children in the last five years. 

Summary of Findings

Incidence of Divorce or Separation with Children
Less than one in ten Canadians (6%) have gone through a divorce or separation (either from a marriage or common law union) in the last five years where decisions about children were involved. 
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Have you gone through a divorce or separation (either from a mar

riage or a common law union) within the 

last 5 years where decisions about children were involved? 

Base: All respondents n=2,000


Those most likely to say they have gone through a divorce or separation in the last five years where decisions about children were involved include: 

· residents of Alberta (10%) compared to residents of Ontario (6%) and Atlantic Canada (3%);

· those aged between 35 and 54 years (10%);

· less affluent Canadians (peaking at 9% among those with incomes less than $30,000 annually); and,

· those with some post-secondary education (8%) compared to university graduates (5%).

Time Elapsed Since Separation or Divorce 
Among Canadians who have gone through a divorce or separation in the past five years, the majority (64%) report going through marital disruption three or more years ago (19% three years ago, 15% four years ago, 30% five years ago). A smaller proportion (36%) of divorced or separated Canadians report undergoing marital disruption less than three years ago (11% two years ago, 13% one year ago, 12% less than one year ago).    
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Reporting on the amount of time that has elapsed since a separation or divorce is fairly consistent across major demographic and regional breaks, with two exceptions:

· residents of Quebec (23%) are more likely to say two years have elapsed since their divorce or separation compared to those who reside in Ontario (6%); and,

· less affluent Canadians are more likely to say one year has elapsed since their divorce or separation (peaking at 22% for households that earn less than $35,000 annually).

Location of Divorce or Separation 

When asked, the majority (62%) of Canadians who report being divorced or separated in the last five years say their divorce occurred in either Ontario (37%) or Quebec (25%). One in ten divorced or separated Canadians report going through this major life event in Alberta (13%) or British Columbia (11%). All other mentions are less than 10% of responses. 
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These findings are consistent across all major socio-demographic breaks. 

Aided Sources of Information
 

We asked those who report going through a divorce or separation in the last five years where decisions about children were involved, on an aided basis, to tell us what sources of information they or the children involved in the separation or divorce accessed at that time.

On an aided basis, 84% of those divorced or separated in the last five years report accessing “friends, family and colleagues” as sources of information during their divorce. “Friends, family and colleagues” are the most prevalent sources of information for those who have gone through a divorce or separation that involved decisions about children in the last five years. Followed somewhat distantly, three quarters (73%) of those divorced or separated in the last five years report accessing a “lawyer or legal service” as a source of information during their divorce. 

Other noteworthy sources of information include: “libraries or bookstores” (39%), “a government agency or service such as court based services” (36%), and/or “counselling or employee assistance programs” (36%). 

Fewer than one third report accessing information through “members of the clergy of your community or school personnel” (31%), “internet sites other than government sites” (28%), “public legal education organizations” (25%), and/or “financial services such as an account or financial planner” (24%).
Two in ten (22%) report accessing information through “support groups” at the time of their divorce or separation. 
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These findings are consistent across major demographic and regional breaks

Government Sources of Information
Among those who report accessing a government source during the time of their divorce or separation, six-in-ten say they used “court house or court based services” (58%). Half (51%) say they used a “family law information centre.” 

Fewer than half of those who report accessing a government source during the time of their divorce or separation report using a “support maintenance or enforcement agency” (46%).
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These findings are consistent across all major socio-demographic and regional breaks.

Incidence of Friend, Family or Acquaintance Divorce or Separation 

Just over one third of Canadians (37%) report knowing a relative, friend, colleague or close acquaintance who has gone through a divorce or separation in the last five years where decisions about children were involved. 
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Those most likely to report knowing a relative, friend, colleague or close acquaintance who has gone through a divorce or separation in the last five years where decisions about children were involved include:

· those aged 35 to 54 years (45%) compared to 18-34 year olds (38%) and those aged 55 years or older (28%).

· those with higher annual incomes (peaking at 43% for household earning $60,000 or more annually);

· residents of Quebec (45%) compared to the rest of Canada; and,

· those with higher levels of educational attainment (peaking at 41% for university graduates).

Time Elapsed Since Separation or Divorce

Among those who report knowing a relative, friend, colleague or close acquaintance who has gone through a divorce or separation in the last five years where decisions about children were involved, just under half (47%) report this martial disruption occurring three or more years ago (20% three years ago, 11% four years ago, 6% five years ago, 10% more than five years ago). A similar proportion (51%) report the divorce or separation occurring less than three years ago (22% two years ago, 11% one year ago, 18% less than one year ago). 
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The Canadian Family Law System and Individual Needs of Children
A slim majority of Canadians (55%) agree “when parents separate or divorce in Canada, the family law system allows for decisions and arrangements that are tailored to meet the individual needs of children.” This includes 19% who “strongly agree” and 36% who “somewhat agree.” In contrast, three in ten Canadians (32%) disagree, including 15% who “strongly disagree” and 17% who “somewhat disagree.” Ten percent of Canadians neither agree or disagree with the statement. 
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Those most likely to say they “strongly agree” with the statement “when parents separate or divorce in Canada, the family law system allows for decisions and arrangements that are tailored to meet the individual needs of children” include:

· those with lower educational attainment (peaking at 32% with less than a high school education);

· older Canadians (peaking at 25% who say 55 years or older);

· less affluent Canadians (peaking at 25% for Canadian households who earn less than $30,000 annually); and, 

· residents of Quebec (23%) compared to BC (15%) and Alberta (13%).

Appendix I – Topline Questionnaire (Fielded Between March 22 To March 24, 2005)

1. Have you gone through a divorce or separation (either from a marriage or a common law union) within the last 5 years where decisions about children were involved?   

	Base: All respondents
	TOTAL

	Unweighted Base
	2000

	Weighted Base
	2000

	
	

	Yes
	6%

	No
	93%

	Don't know/Refused
	0

	 


  2. How many years have passed since your separation or divorce?   

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	126

	Weighted Base
	123

	
	

	Less than one year
	12%

	One year
	13%

	Two years
	11%

	Three years
	19%

	Four years
	15%

	Five years
	30%

	Don't know/Refused
	1%

	 


  3. And where specifically did your divorce take place, that is in what Canadian province or territory or if outside Canada in what country specifically?  

	FIRST MENTION
	TOTAL

	Base: Have you gone through a divorce or separation

	Unweighted Base
	126

	Weighted Base
	123

	
	

	Newfoundland and Labrador
	2%

	Nova Scotia
	2%

	New Brunswick
	1%

	Quebec
	25%

	Ontario
	37%

	Manitoba
	5%

	Saskatchewan
	2%

	Alberta
	13%

	British Columbia
	11%

	Yukon
	1%

	United States
	1%

	Don't know/Refused
	2%


 4. From the following list, please tell me what sources of information you or the children involved in the separation or divorce accessed at that time:  

1) Lawyer OR legal service

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	126

	Weighted Base
	123

	
	

	Yes
	74%

	No
	26%

	 


2) A Government agency, service or web site including court-based services (Family, friends or colleagues)

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	126

	Weighted Base
	123

	
	

	Yes
	47%

	No
	53%

	 


3) Support groups

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	126

	Weighted Base
	123

	
	

	Yes
	23%

	No
	77%

	 


4) Financial services such as an accountant or financial planner

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	126

	Weighted Base
	123

	
	

	Yes
	19%

	No
	80%

	Don't know/Refused
	1%

	 


5) Members of the clergy, of your community or school personnel

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	126

	Weighted Base
	123

	
	

	Yes
	29%

	No
	71%

	 


6) Public legal education organisations

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	126

	Weighted Base
	123

	
	

	Yes
	26%

	No
	74%

	 


7) Libraries or  bookstores

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	126

	Weighted Base
	123

	
	

	Yes
	33%

	No
	67%

	 


8) Counselling or employee assistance programs

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	126

	Weighted Base
	123

	
	

	Yes
	41%

	No
	59%

	 


9) Internet sites other than government sites

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	126

	Weighted Base
	123

	
	

	Yes
	25%

	No
	75%

	 


  4A. Are there any other sources of information that you or the children involved in the separation or divorce accessed at that time that I have not mentioned?   

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	126

	Weighted Base
	123

	
	

	Yes
	17%

	No
	83%

	 


4A. Are there any other sources of information that you or the children involved in the separation or divorce accessed at that time that I have not mentioned?   

	Base: Have other sources of information
	TOTAL

	Unweighted Base
	21

	Weighted Base
	21

	
	

	Counseling or employee assistance programs
	24%

	Family/ friends/ colleagues
	18%

	Members of the clergy, or your community or school personnel
	9%

	A Government agency, service or web site including court-based services
	5%

	A Lawyer OR legal service
	5%

	Financial services such as an accountant or financial planner
	5%

	Other
	33%

	Don't know/Refused
	6%

	 


  5. Which of the following Government information or service sources did you use:  

1) The web site of the Department of Justice Canada

	Base: Accessed A Government agency, service or web site including court-based services
	TOTAL

	Unweighted Base
	59

	Weighted Base
	58

	
	

	Yes
	28%

	No
	72%

	 


2) The call centre of the Department of Justice Canada

	Base: Accessed A Government agency, service or web site including court-based services
	TOTAL

	Unweighted Base
	59

	Weighted Base
	58

	
	

	Yes
	13%

	No
	87%

	 


3) A parent education course or information

	Base: Accessed A Government agency, service or web site including court-based services
	TOTAL

	Unweighted Base
	59

	Weighted Base
	58

	
	

	Yes
	32%

	No
	68%

	 


4) A family law information centre

	Base: Accessed A Government agency, service or web site including court-based services
	TOTAL

	Unweighted Base
	59

	Weighted Base
	58

	
	

	Yes
	51%

	No
	49%

	 


5) A support maintenance enforcement agency

	Base: Accessed A Government agency, service or web site including court-based services
	TOTAL

	Unweighted Base
	59

	Weighted Base
	58

	
	

	Yes
	46%

	No
	54%

	 


6) A legal aid service

	Base: Accessed A Government agency, service or web site including court-based services
	TOTAL

	Unweighted Base
	59

	Weighted Base
	58

	
	

	Yes
	38%

	No
	62%

	 


7) A court house and court-based services 

	Base: Accessed A Government agency, service or web site including court-based services
	TOTAL

	Unweighted Base
	59

	Weighted Base
	58

	
	

	Yes
	58%

	No
	42%

	 


  5A. Are there any other Government information or service sources that you used that I have not mentioned?   

	Base: Accessed A Government agency, service or web site including court-based services
	TOTAL

	Unweighted Base
	59

	Weighted Base
	58

	
	

	Yes
	11%

	No
	89%

	 


  5A. Are there any other Government information or service sources that you used that I have not mentioned?   

	Base: Have other Government information or service sources
	TOTAL

	Unweighted Base
	7

	Weighted Base
	6

	
	

	Other
	100%

	 


  6. Has one of your relatives, friends, colleagues or close acquaintances gone through a divorce or separation (either from a marriage or a common law union) within the last 5 years where decisions about children were involved?   

	Base: All respondents
	TOTAL

	Unweighted Base
	2000

	Weighted Base
	2000

	
	

	Yes
	37%

	No
	62%

	Don't know/Refused
	1%

	 


  7. How many years have passed since this separation or divorce?   

	Base: Relatives, friends, colleagues or close acquaintances gone through a divorce or separation
	TOTAL

	Unweighted Base
	748

	Weighted Base
	745

	
	

	Less than one year
	18%

	One year
	11%

	Two years
	22%

	Three years
	20%

	Four years
	11%

	Five years
	6%

	More than five years
	10%

	Don't know/Refused
	1%

	 


  8. Please tell me whether you agree or disagree with the following statement, and is that strongly/somewhat agree/disagree:  When parents separate or divorce in Canada, the Family Law System allows for decisions and arrangements that are tailored to meet the individual needs of children?   

	Base: All respondents
	TOTAL

	Unweighted Base
	2000

	Weighted Base
	2000

	
	

	Strongly agree
	19%

	Somewhat agree
	36%

	Neither agree or disagree
	10%

	Somewhat disagree
	17%

	Strongly disagree
	15%

	Don't know/Refused
	3%

	TOPBOX & LOWBOX SUMMARY

	Agree    (Top2Box)
	55%

	Neither  (MidBox)
	10%

	Disagree (Low2Box)
	32%

	 


Appendix II – Topline Questionnaire (Fielded Between April 5 To April 7, 2005)

1. Have you gone through a divorce or separation (either from a marriage or a common law union) within the last 5 years where decisions about children were involved?

	Base: All respondents
	TOTAL

	Unweighted Base
	1000

	Weighted Base
	1000

	
	

	Yes
	6%

	No
	93%

	Don't know/Refused
	0

	 


4. From the following list, please tell me what sources of information you or the children involved in the separation or divorce accessed at that time:  

1) Lawyer OR legal service

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	65

	Weighted Base
	64

	
	

	Yes
	73%

	No
	27%

	 


2) A Government agency, service or web site including court-based services

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	65

	Weighted Base
	64

	
	

	Yes
	36%

	No
	64%

	 


3) Support groups

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	65

	Weighted Base
	64

	
	

	Yes
	22%

	No
	78%

	 


4) Financial services such as an accountant or financial planner

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	65

	Weighted Base
	64

	
	

	Yes
	24%

	No
	76%

	 


5) Members of the clergy, of your community or school personnel

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	65

	Weighted Base
	64

	
	

	Yes
	31%

	No
	69%

	 


6) Public legal education organisations

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	65

	Weighted Base
	64

	
	

	Yes
	25%

	No
	75%

	 


7) Libraries or  bookstores

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	65

	Weighted Base
	64

	
	

	Yes
	39%

	No
	61%

	 


8) Counselling or employee assistance programs

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	65

	Weighted Base
	64

	
	

	Yes
	36%

	No
	64%

	 


9) Internet sites other than government sites

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	65

	Weighted Base
	64

	
	

	Yes
	28%

	No
	72%

	 


10) Family, friends or colleagues

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	65

	Weighted Base
	64

	
	

	Yes
	84%

	No
	16%

	 


4A. Are there any other sources of information that you or the children involved in the separation or divorce accessed at that time that I have not mentioned?

	Base: Have you gone through a divorce or separation
	TOTAL

	Unweighted Base
	65

	Weighted Base
	64

	
	

	Yes
	4%

	No
	94%

	Don't know/Refused
	1%

	 


4A. Are there any other sources of information that you or the children involved in the separation or divorce accessed at that time that I have not mentioned?

	Base: Have other sources of information
	TOTAL

	Unweighted Base
	3

	Weighted Base
	3

	
	

	Other
	75%

	Don't know/Refused
	25%

	 
































































































































� Divorce or separation occurred within the last five years. 


� Divorce or separation includes those from either a marriage or common law union. 


� In the March 2005 fielding, question four “a government agency, service or website including court based services” response category fielded included an erroneous bracket, which included a reference to “friends, family and colleagues.” While it is not Ipsos-Reid’s practice to read bracketed information to respondents we felt it was necessary to re-field this question and verify the integrity of the results. In the April 2005 fielding, Ipsos-Reid read the “friends, family and colleagues” response item as a separate category for question four.


� Important Note: During the March 2005 fielding of this study a fielding irregularity occurred that affected question four, as a result Ipsos-Reid felt it was necessary to re-field this question and verify the integrity of the results. Question four of this study was re-fielded over the telephone from April 5 to April 7, 2005 for a sample size of n=1000 (margin of error of ±3.1 percentage points). 
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Family, Friend, Colleagues or Close Acquaintance Divorce or Separation with Children 
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The Canadian Family Law System and Individual Needs of Children

Please tell me whether you agree or disagree with the following statement, and is that strongly/somewhat agree/disagree:  When parents separate or divorce in Canada, the Family Law System allows for decisions and arrangements that are tailored to meet the individual needs of children? 
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Incidence of Divorce or Separation with Children

Have you gone through a divorce or separation (either from a marriage or a common law union) within the last 5 years where decisions about children were involved? 
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