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Highlights
· The majority of Canadian citizens report having moderate levels of confidence in the adult justice system (61%) and moderate levels of confidence in the youth justice system (56%).
· The results of this research show that while Canadians view legal aid services for low income people to be an important area of public spending, legal aid is not seen to be as important as other key areas of public spending tested, including health care, education and police services. 

· The majority of Canadians either strongly agreed (20%) or somewhat agreed (53%) that the laws and justice system in Canadian society are essentially fair. 

· Close to three-quarters of Canadians (72%) believe that it is very important for persons charged with a crime to have a lawyer to defend them in court and nearly two-thirds (63%) strongly agree, that if a person is charged with a crime and cannot afford a lawyer, one should be provided to that person. 
· Six in ten Canadians believe that legal aid programming was very important in maintaining fairness in the criminal justice system.
· The majority of Canadians (55%) strongly agreed that “legal representation is just a part of what makes a fair trial fair.” 
· The majority of Canadians (65%) strongly agreed that “having a lawyer represent you is essential to having a fair trial”.

· Just over one-third (36%) of Canadians have been involved in the criminal justice system in some way.
1. Introduction
Justice Canada identified the need to gauge awareness of, and support for, criminal legal aid at a national level, and assess linkages with public confidence in the criminal justice system. This research was conducted on behalf of the Programs Branch, to assure that timely and relevant research results are available to meet departmental reporting requirements.  The results of the public opinion survey will be used to meet Treasury Board requirements to report on the outcomes of the Department’s Legal Aid Program.

As part of the approval process for the renewal of the Legal Aid Program, the Department of Justice was required to submit accountability, risk, and audit framework. In this framework, the Department committed to measuring the extent of public support for legal aid and the degree to which the Legal Aid Program promotes public confidence in access to justice. The survey will also enable the Department to fulfill its commitment to report on “public perceptions regarding access to justice,” in accordance with the reporting commitments identified in the Departmental Report on Plans and Priorities. 

Finally, this research also forms part of the evidence required for the business case for legal aid funding, which is being carried out by the Permanent Working Group on Legal Aid at the request of the federal/provincial/territorial deputy ministers responsible for Justice. The Legal Aid Program’s current terms and conditions approved by the Treasury Board cover the period 2007-2008 to 2011-2012. 

In light of this, this research was designed to determine:

1) The level of public support for the underlying concepts and principles that are the underlying rationale for criminal legal aid (e.g. need to be represented by a lawyer to assure the fairness of the criminal justice system)

2) The level of support for legal aid services, and

3) The relative level of support compared with other major areas of public service (health care and education). 
The survey for this study included questions about public attitudes concerning criminal legal aid and about public confidence in the youth and adult criminal justice systems. The majority of questions addressed public support for criminal legal aid. The results of this part of the survey will support policy development in legal aid.  The public confidence questions support annual tracking of Canadians’ confidence in the adult criminal and youth justice systems and have been used to meet accountability requirements.

The following table provides the call dispositions and response rate calculation as per the MRIA’s empirical method of calculating response rates for telephone surveys. 
Methodology – Quantitative

This methodological summary provides the information required within Section 15 of the Standards for the Conduct of Government of Canada Public Opinion Research – Telephone Surveys. 

The survey included 11 questions for a nationwide sample of n=1,508 Canadian adults as part of two waves of its telephone omnibus survey. These waves of research took place between March 8 and 10, 2011 (interviewing the first 1,000 cases) and again between March 22 and 24, 2011 (interviewing the final n=500 cases). The sample obtained is a probability sample generated through random digit dialing as the method of household selection and the birthday method of respondent selection within the household (identifying and interviewing the member of the household who had their birthday last).

The table below indicates the unweighted geographical distribution of the sample, with the associated margins of error (calculated at a 95% confidence interval). 

	Table 1. Regional Sampling and Margin of Error 

	Sample
	Population1
	Sample Size
	Margin of Error

(19 times out of 20)

	British Columbia
	4,510,858
	181
	±7.3

	Alberta
	3,724,832
	150
	±8.0

	Manitoba/Saskatchewan
	2,274,383
	98
	±9.9

	Ontario
	13,167,894
	600
	±4.0

	Quebec
	7,886,108
	375
	±5.1

	Atlantic Provinces
	2,344,207
	98
	±9.9

	Territories
	110,675
	6
	N/A

	Total
	34,018,957
	1,508
	±2.5 %


1 Statistics Canada, 2010, accessed March 23, 2011 from http://www.statcan.gc.ca/daily-quotidien/100628/t100628a2-eng.htm

Weighting was applied to the sample to ensure that the final data reflects the adult population of Canada by region, age and gender according to the 2006 Census. 

The following table provides the call dispositions and response rate calculation as per the MRIA’s empirical method of calculating response rates for telephone surveys. 

	Empirical Calculation for Data Collection

	Total Numbers Attempted   
	54,586

	Invalid (NIS, fax/modem, business/non-res.)
	24,281

	Unresolved (U) (Busy, no answer, answering machine)
	15,484

	   
	 

	In-scope - non-responding (IS)
	13,106

	Language problem
	470

	Illness, incapable, deaf
	127

	Household refusal
	9,746

	Respondent refusal
	374

	Qualified respondent break-off
	2,389

	   
	 

	In-scope - Responding units (R)
	1,717

	Over quota
	61

	No one 18+
	148

	Completed interviews
	1,508

	   
	 

	Response Rate = R/(U+IS+R)    
	6%


2. Results
2.1.  Demographics
The results presented below represent weighted data only. 

	Table 2. Demographics

	Demographics
	N (%)

	Gender
	N = 1,508

	      Men
	730 (48.4)

	      Women
	778 (51.6)

	Age
	N = 1,503

	      18-24
	136 (9.0)

	      25-34
	285 (18.9)

	      35-44
	232 (15.5)

	 45-54
	361 (24.0)

	       55 and older
	489 (32.5)

	Employment Status
	N = 1,494

	      Working full-time
	641 (42.9)

	      Working part-time
	179 (12.0)

	      Self-employed 
	132  (8.8)

	      Retired
	292 (19.6)

	      Other

	250 (16.7)

	Education Level
	N = 1,500

	Grade School or Some high school
	206 (13.7)

	      Completed high school
	484 (32.3)

	 Some college/university
	195 (13.0)

	Completed Community or Trade School/ Community College
	297 (19.8)

	Completed university degree or Post-graduate degree
	318 (21.2)

	Household income
	 N = 1,368

	      Under $20,000
	165 (12.1)

	      $20,000 to just under $40,000
	269 (19.6)

	      $40,000 to just under $60,000
	288 (21.1)

	      $60,000 to just under $80,000
	191 (13.9)

	      $80,000 to just under $100,000
	143 (10.5)

	      $100,000 and above
	312 (22.8)


	Language of Interview
	N = 1,508

	      English
	1,172 (77.7)

	      French
	336 (22.3)

	Marital Status
	N = 1,499

	      Single or never married
	338 (22.6)

	      Married / Common-law or living with a partner
	911 (60.7)

	      Separated or divorced/ Widowed
	250 (16.7)

	Urban/ Rural Dwelling
	N = 1,508

	      Urban
	1,238 (82.1)

	      Rural
	270 (17.9)

	Born in Canada
	N = 1,503

	Yes
	1,297 (86.3)

	No
	206 (13.7)


2.2.  Public Confidence in the Justice System 
Respondents were asked two questions related to public confidence in the criminal justice system and the results follow.

2.2.1. Rate your level of confidence in the adult criminal justice system.  
Respondents were asked to rate their confidence in the adult criminal justice system based on a 10 point scale with 1 representing low confidence and 10 representing high confidence. Levels of confidence were then regrouped so that low confidence included responses from 1-3, moderate confidence included responses from 4-7 and high confidence included responses from 8-10.  See figure 1 below.
Figure 1. Public confidence levels in the adult criminal justice system 2011.
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2.2.2. Rate your level of confidence in the youth criminal justice system.  

Respondents were asked to rate their confidence in the youth criminal justice system based on a 10 point scale with 1 representing low confidence and 10 representing high confidence. Levels of confidence were then regrouped so that low confidence included responses from 1-3, moderate confidence included responses from 4-7 and high confidence included responses from 8-10.  See figure 2 below.
Figure 2. Public confidence levels in the youth criminal justice system 2011.
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2.3.  Public Support for Legal Aid
A total of 12 questions were asked about public support for legal aid and the results from these questions follow.

2.3.1. Are you very aware, somewhat aware, not very aware or not at all aware of the legal aid program in your province?

Based on a 4 point scale with 1 representing Very aware and 4 representing Not at all aware, respondents were asked to rate how aware they were of the legal aid program in their province. See figure 3 below.
Figure 3. The extent to which respondents were aware of the legal aid program in their province.
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2.3.2. How did you learn about legal aid?

Respondents were asked about how they had learned about legal aid. The top 10 responses to this question were analyzed. See figure 4 below.
Note that a respondent may have learned about legal aid through more than one mean.
Figure 4. Distribution of the top ten means by which respondents learned about legal aid.
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2.3.3. Would you consider the following areas of public spending to be very important, somewhat important, not very important or not at all important?

Based on a 4 point scale with 1 representing Very important and 4 representing Not at all important, respondents were asked to rate the importance of public spending in the areas of education, health care, police services and legal aid services for low income people. Due to small percentages, responses of Not very important and Not at all important were grouped together in the analysis. See figure 5 below.
Figure 5.  The degree to which respondents believed public spending to be important in various areas.


[image: image5.emf]88%

11%

1%

92%

7%

1%

72%

25%

3%

47%

44%

9%

0%

20%

40%

60%

80%

100%

Very important Somewhat important Not very important/ Not

at all important

Percentage

Level of importance

Education

Health Care

Police Services

Legal Aid Services for Low

Income People


2.3.4. Would you strongly agree, somewhat agree, somewhat disagree or strongly disagree that the laws and the justice system in Canadian society are essentially fair?
Based on a 4 point scale with 1 representing Strongly agree and 4 representing Strongly disagree, respondents were asked to rate how strongly they agreed with the statement that the laws and Justice System in Canadian Society were essentially fair. See figure 6 below.
Figure 6. The extent to which respondents agreed that the laws and justice system in Canadian society are fair.
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2.3.5. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree  with the statement “Knowing that legal assistance exists for low income people makes me feel more confidence in the fairness of Canada’s justice system”?

Based on a 4 point scale with 1 representing Strongly agree and 4 representing Strongly disagree, respondents were asked to rate how strongly they agreed with the statement “Knowing that legal assistance exists for low income people makes me feel more confident in the fairness of Canada's justice system”. See figure 7 below.
Figure 7.  The extent to which respondents agreed that legal assistance leads to more confidence in the fairness of Canada’s justice system.
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2.3.6. If a person is charged with a crime and has to appear in court, would you consider it to be very important, somewhat important, not very important or not at all important for that person to have a lawyer to defend them in court?

Based on a 4 point scale with 1 representing Very important and 4 representing Not at all important, respondents were asked to rate the importance of a person having a lawyer to defend them in court when he or she has been charged with a crime and have to appear in court. Due to small percentages, responses of Not very important and Not at all important were grouped together in the analysis. See figure 8 below.
Figure 8. The degree to which respondents believed legal representation is important.
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2.3.7. If a person is charged with a crime and has to appear in court, but has a very low income and cannot afford to hire a lawyer, do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that a lawyer should be provided for that person?

Based on a 4 point scale with 1 representing Strongly agree and 4 representing Strongly disagree, respondents were asked to rate how strongly they agreed with the statement that a lawyer should be provided to a person who cannot afford one but is charged with a crime and has to appear before the courts.  Due to small percentages, responses of Somewhat disagree and Strongly disagree were grouped together in the analysis. See figure 9 below.
Figure 9. The extent to which respondents agreed that a lawyer should be provided to people who cannot afford one.


[image: image9.emf]29%

8%

63%

0%

10%

20%

30%

40%

50%

60%

70%

Level of agreement

Percentage

Strongly agree Somewhat agree Somewhat disagree/ Strongly disagree


2.3.8. In your view are legal aid programs very important, somewhat important, not very important or not at all important in maintaining the fairness of the Canadian criminal justice system?  

Based on a 4 point scale with 1 representing Very important and 4 representing Not at all important, respondents were asked to rate the importance of legal aid programs in maintaining the fairness of the Canadian criminal justice system. Due to small percentages, responses of Not very important and Not at all important were grouped together in the analysis. See figure 10 below.

Figure 10. The degree to which respondents believed legal aid programming was important in maintaining fairness in the criminal justice system.
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2.3.9. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the statement “The government should spend the resources necessary to provide low income people with legal representation if they are charged with a crime”?

Based on a 4 point scale with 1 representing Strongly agree and 4 representing Strongly disagree, respondents were asked to rate how strongly they agreed with the statement “The government should spend the resources necessary to provide low income people with legal representation if they are charged with a crime”. See figure 11 below.
Figure 11. The extent to which respondents agreed that the government should spend the necessary resources to provide legal representation to people with low incomes.
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2.3.10. Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the statement “Legal representation is just a part of what makes a fair trial fair”?

Based on a 4 point scale with 1 representing Strongly agree and 4 representing Strongly disagree, respondents were asked to rate how strongly they agreed with the statement “Having a lawyer represent you is just part of what  makes a fair trial fair”.  Illustrated below are the results. Due to small percentages, responses of Somewhat disagree and Strongly disagree were grouped together in the analysis. See figure 12 below.
Figure 12. The extent to which respondents agreed that legal representation is just a part of what makes a fair trial fair.
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2.3.11.   Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the statement “Having a lawyer represent you is essential to having a fair trial”?
Based on a 4 point scale with 1 representing Strongly Agree and 4 representing Strongly Disagree, respondents were asked to rate how strongly they agreed with the statement “Having a lawyer represent you is essential to having a fair trial”. Due to small percentages, responses of Somewhat disagree and Strongly disagree were grouped together in the analysis. See figure 13 below.
Figure 13. The extent to which respondents agreed that legal representation is essential to having a fair trial.
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2.3.12.  Have you ever been involved in the criminal justice system as a as a witness, as the victim of a crime, after being accused of a crime, as the member of a jury, or by working in the justice system?
Respondents were asked whether they had ever been involved in the criminal justice system as a witness, as the victim of a crime, after being accused of a crime, as the member of a jury, and/or by working in the justice system. The results are illustrated below. See figure 14 below.
Thirty six percent of Canadians report that they have been involved in the criminal justice system. Note that respondents may have been involved in the criminal justice system in more than one way. 
Figure 14. Distribution of the ways in which respondents have been involved in the criminal justice system. 
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Appendix A: Response Rate
A response rate or level must be calculated for probability and attempted census surveys, while a participation rate or level must be calculated for non-probability surveys. The calculation for response rate for telephone surveys must be done as recommended by the Marketing Research and Intelligence Association (MRIA) which is an organization that provides standardized practices for all its member organizations to ensure consistent reporting industry-wide. The same formula used to calculate response rate for telephone surveys should be used to calculate the participation rate for telephone surveys. 

Calculation of response / participation rates following data collection begins with Total Telephone Numbers Attempted less any Invalid numbers (i.e., not in service, fax/modem, business/non-residential). From this figure the following phone numbers are categorized:

Unresolved (U)
· Line busy

· No answer, answering machine

In-scope - non-responding (IS)

· Household refusal

· Respondent refusal

· Language problem

· Illness, incapable

· Selected respondent not available (i.e., in order to randomize the sample identified as the resident with the birth date closest) 

· Qualified respondent break-off

In-scope - Responding units (R)

· Language disqualify

· No one 18+ in the household

· Other disqualify

· Completed interviews

Response Rate is then calculated as follows:

R/(U+IS+R)

Refer to Table A for the telephone response rates.

	Table A. Response Rate for the Telephone Sample. 

	Total Numbers Attempted   
	54,586

	Invalid (NIS, fax/modem, business/non-res.)
	24,281

	Unresolved (U) (Busy, no answer, answering machine)
	15,484

	In-scope - non-responding (IS)
	13,106

	Language problem
	470

	Illness, incapable, deaf
	127

	Household refusal
	9,746

	Respondent refusal
	374

	Qualified respondent break-off
	2,389

	In-scope - Responding units (R)
	1,717

	Over quota
	61

	No one 18+
	148

	Completed interviews
	1,508

	Response Rate = R/(U+IS+R)    
	6%


Appendix B: Questionnaire
Annual Questions on Public Confidence in the Criminal Justice System

1. Please rate your level of confidence in the adult criminal justice system.  Please use a scale of 1 to 10, where 1 represents “very low confidence” and 10 represents “very high confidence”.

2. Please rate your level of confidence in the youth criminal justice system. Please use a scale of 1 to 10, where 1 represents “very low confidence” and 10 represents “very high confidence”.

Custom Survey Questions on Legal Aid in the Criminal Justice System

1.  Would you consider the following areas of public spending to be very important, somewhat important, not very important or not at all important?

How about… [INSERT ITEM]

 (READ AS NECESSARY: Would you consider this area of public spending to be very important, somewhat important, not very important or not at all important?)

[ITEM LIST. RANDOMIZE]

Education


Health care


Police services 

Legal aid services for low income people

[RESPONSE LIST]

Very important

Somewhat important

Not very important

Not at all important

2.  Would you strongly agree, somewhat agree, somewhat disagree or strongly disagree that the laws and the justice system in Canadian society are essentially fair?  (READ LIST IF NECESSARY.  ENTER SINGLE RESPONSE ONLY.  IF UNSURE, ENCOURAGE BEST GUESS)

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

3.  If a person is charged with a crime and has to appear in court, would you consider it to be very important, somewhat important, not very important or not at all important for that person to have a lawyer to defend them in court?  (READ LIST IF NECESSARY.  ENTER SINGLE RESPONSE ONLY.  IF UNSURE, ENCOURAGE BEST GUESS)
Very important

Somewhat important

Not very important

Not at all important

4.  If a person is charged with a crime and has to appear in court, but has a very low income and cannot afford to hire a lawyer, do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that a lawyer should be provided for that person?  (READ LIST IF NECESSARY.  ENTER SINGLE RESPONSE ONLY.  IF UNSURE, ENCOURAGE BEST GUESS)
Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

5.  Are you very aware, somewhat aware, not very aware or not at all aware of the legal aid program in your province?   (READ LIST IF NECESSARY.  ENTER SINGLE RESPONSE ONLY.  IF UNSURE, ENCOURAGE BEST GUESS)

Very aware

Somewhat aware

Not very aware

Not at all aware

[IF “VERY/SOMEWHAT/NOT VERY AWARE” TO Q5 CONTINUE, OTHERWISE SKIP TO Q7 LEAD IN]

6.  How did you learn about legal aid?  (RECORD ALL MENTIONS.  IF UNSURE, ENCOURAGE BEST GUESS)  (PROBE: How else?)

[OPEN END]

[Q7 LEAD IN]
As you may know, legal aid programs provide assistance to persons who have serious legal problems but do not have enough money to pay for a lawyer. These programs provide assistance to people who need a lawyer because they have been accused of committing a crime, and to those who need a lawyer for family-related issues, immigration and refugee matters, or other legal problems.

7.  In your view are legal aid programs very important, somewhat important, not very important or not at all important in maintaining the fairness of the Canadian criminal justice system?  (READ LIST IF NECESSARY.  ENTER SINGLE RESPONSE ONLY.  IF UNSURE, ENCOURAGE BEST GUESS)
Very important

Somewhat important

Not very important

Not at all important

8.  Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following statements?

How about… [INSERT ITEM]

 (READ AS NECESSARY: Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with this statement?)

[ITEM LIST. RANDOMIZE]
The government should spend the resources necessary to provide low income people with legal representation if they are charged with a crime

Legal representation is just a part of what makes a fair trial fair 

Having a lawyer represent you is essential to having a fair trial

Knowing that legal assistance exists for low income people makes me feel more confidence in the fairness of Canada’s justice system

[RESPONSE LIST]
Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

9.  Have you ever been involved in the criminal justice system in any of the following ways?

How about… [INSERT ITEM]

 (READ AS NECESSARY: Have you ever been involved in the criminal justice system in this way?)

[ITEM LIST. RANDOMIZE]

As a witness

As the victim of a crime

After being accused of a crime

As the member of a jury

By working in the justice system

[RESPONSE LIST]

Yes

No

� Other includes Unemployed, but looking for employment, Student, Not in the workforce/ A full-time homemaker, Social assistance, and Disability








PAGE  
i

_1376059573

_1376059944

_1376062714.xls
Chart1

		Low

		Moderate

		High



2011

Level of confidence

Percentage

56%

0.3

0.56

0.15



Sheet1

				Low		Moderate		High

		2011		30%		56%		15%






_1376062806.xls
Chart1

		Low

		Moderate

		High



2011

Level of confidence

Percentage

61%

0.22

0.61

0.17



Sheet1

				Low		Moderate		High

		2011		22%		61%		17%






_1413958903.xls
Chart1

		Word of Mouth- family members/ friends

		Newspapers

		Television

		Personal experience / Have Used

		News/ Current events

		School/ took a course in college

		Media

		Common knowledge/ just aware of it

		Know someone who has used it or needed it

		Other



Ways of learning about legal aid

Percentage

0.21

0.17

0.12

0.11

0.11

0.1

0.1

0.09

0.07

0.06



Sheet1

				Word of Mouth- family members/ friends		Newspapers		Television		Personal experience / Have Used		News/ Current events		School/ took a course in college		Media		Common knowledge/ just aware of it		Know someone who has used it or needed it		Other

				21%		17%		12%		11%		11%		10%		10%		9%		7%		6%






_1376060281.xls
Chart1

		As a Witness

		As the Victim of a Crime

		After Being Accused of a Crime

		As the Member of a Jury

		By Working in the Justice System



Type of justice system involvement

Percentage

0.184

0.146

0.095

0.065

0.053



Sheet1

				As a Witness		As the Victim of a Crime		After Being Accused of a Crime		As the Member of a Jury		By Working in the Justice System

				18%		15%		10%		7%		5%






_1376062631

_1376060034

_1376059769

_1376059859

_1376059676

_1376059368

_1376059483

_1376059339.xls
Chart1

		Very important		Very important		Very important		Very important

		Somewhat important		Somewhat important		Somewhat important		Somewhat important

		Not very important/ Not at all important		Not very important/ Not at all important		Not very important/ Not at all important		Not very important/ Not at all important



Education

Health Care

Police Services

Legal Aid Services for Low Income People

Level of importance

Percentage

25%

0.876

0.921

0.721

0.472

0.112

0.07

0.249

0.435

0.012

0.009

0.03

0.094



Sheet1

				Very important		Somewhat important		Not very important/ Not at all important

		Education		88%		11%		1%

		Health Care		92%		7%		1%

		Police Services		72%		25%		3%

		Legal Aid Services for Low Income People		47%		44%		9%






