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Introduction

During the twentieth century, The Department of National Defence (DND) was responsible for operating numerous military firing ranges across Canada.  Although munitions ranges are closed to the public, these are potentially dangerous areas because they are littered with unexploded ordinance (UXO), both above and below ground.  In most cases munitions explode on impact, however, a small percentage does not.  UXOs therefore have the potential to injure and kill if encountered by members of the public.

The danger does not just lie on land; UXOs have also been buried or disposed of in lakes and oceans.  UXOs pose hazards to those using or working in these areas such as construction workers, fishermen and divers.  Furthermore, some UXO that was fired into waterways have, over time, migrated downstream into areas that are accessible by the public.

DND would like to mitigate the risk of UXO by implementing an effective public communication program across the country.  A large part of this effort will be the development and installation of warning signs at known UXO sites.

DND retained the services of Decima Research to better understand the public’s reaction to a series of warning signs developed to inform Canadians about potential unexploded explosive ordnances.  The specific objectives of the research were to test the effectiveness of the text and visual images used in the warning signs.  The focus was on the extent to which the specific elements including the colour, text, and symbols act as a deterrent so as to maximize the effectiveness of the warning signs.

This report is based on the results of:

· Qualitative Research involving interviews with children aged 6 to 8 and one of their parents.  The interviews were conducted over the course of a Saturday in March (March 11, 2006) with 20 children aged 6-8 and 20 parents.   Half of the interviews were conducted in English and half were conducted in French. 

· Quantitative Research involving a total of 1,065 surveys with Canadians drawn from Decima’s proprietary online research panel, eVox.  Data collection was performed between March 20th and 23rd, 2006.  A total of 867 surveys were completed in English and 198 were completed in French.  A random probability sample of this size would have an approximate margin of error of ± 2.9% at the 95% confidence level.  A more detailed description of the methodology used to conduct this research is provided at the back of this report.
Decima Research designed and directed all elements of this research including design (screener, discussion guide, online survey instrument), recruitment, moderation, analysis and reporting.  The research tools and deliverables were approved by DND and the documents were translated into French by Decima’s in-house translation department.

This report begins with an executive summary highlighting key findings from the interviews and survey, followed by detailed results of the interviews and analysis of the quantitative data.  Provided under separate cover is a set of detailed banner tables that present the results for all survey questions by key regional and demographic sub-groups.  The detailed analysis section of the report denotes these tables by question number (e.g. Q.1) for easy reference.

In some of the tables and charts the percentages may not sum to exactly 100%, due to rounding.  

Executive Summary

To the extent that we were testing the effectiveness of warning signs to act as a deterrent, evidence of both the qualitative and quantitative research suggests that the signs have merit.

· Overall, Canadians agree that all signs are effective, although some are more effective than others.  The quantitative research reveals that Anglophones tend to evaluate the signs as more effective compared to Francophones.

· Overall, Canadians understand the message the signs are intending to convey.  The quantitative results illustrate that all five warning signs suggest a message of danger or explosives to a large number of Canadians.

· That the most effective warning sign is “Bomb Rays” was revealed in both the qualitative and quantitative research.  However, the qualitative findings show that “Explosive Triangle” is the second most effective, while the quantitative results indicate that “Danger X” is. 

· Children and adults tend to use different indices to determine the intended message.  Children are more inclined to solely use the symbols to interpret the message while adults are inclined to use the symbol first coupled with words.

· Children tend to like the smaller scale danger symbols more so than adults.  These symbols seem to be particularly effective in conveying the intended message especially since children rely most heavily on the visual images on the sign.

· The suspended UXO image is confusing to some.  Children and adults were unsure whether the picture is of a toy or an actual bomb.

· The qualitative findings indicate that the use of the colour red and the words ‘Danger’ and ‘Keep Out’ help convey the message of danger and urgency.

· The on-line survey results reveal common suggestions for improving the effectiveness of the signs.  These suggestions include using more vibrant colours, increasing the size of the lettering, providing more description in terms of the text and changing the design of the image.

Sommaire

Les recherches qualitative et quantitative ont toutes deux démontré l'effet dissuasif des panneaux de mise en garde.

· Dans l’ensemble, les Canadiens et les Canadiennes sont d’accord pour dire que les panneaux sont efficaces, quoiqu’ils trouvent que certains le sont plus que d’autres. La recherche quantitative révèle que les panneaux sont généralement plus efficaces auprès des anglophones que des francophones.

· Dans l’ensemble, les répondants comprennent le message que les cinq panneaux tentent de véhiculer. Les résultats de la recherche quantitative démontrent qu’une grande partie de la population comprend qu’ils évoquent un danger ou des explosifs.

· Les recherches qualitative et quantitative ont toutes deux démontré que le panneau le plus efficace est « Bombe et radiations ». Par ailleurs, pour les participants de la recherche qualitative, le panneau « Triangle de l’explosion » arrive au deuxième rang alors que pour ceux de la recherche quantitative, c’est le panneau « Danger X ».

· Les enfants et les adultes utilisent différents indices pour déchiffrer le message. Les enfants ont davantage tendance à interpréter le message à partir des symboles uniquement, alors que les adultes utilisent d’abord les symboles, puis les mots.

· Les symboles indicateurs de danger à plus petite échelle plaisent davantage aux enfants qu’aux adultes. Ces symboles semblent efficaces pour véhiculer le message, d’autant plus que ce sont les enfants qui ont davantage recours aux images sur les panneaux.

· L’image de l’UXO suspendue prête à confusion pour certains. Les enfants et les adultes se sont demandé si l’image représentait un jouet ou une véritable bombe.

· Les résultats de la recherche qualitative indiquent que l’utilisation du rouge pour les mots « Danger » et « Accès interdit » véhicule l’importance du danger et de l’urgence.

· Des résultats du sondage en ligne émanent des suggestions pour améliorer l’efficacité des panneaux, notamment d’utiliser des couleurs plus vives et des caractères plus gros, de fournir davantage d’explications sous forme de texte et de revoir la conception graphique.

Research Findings

Qualitative Findings

The greater balance of the interviews was spent reviewing and evaluating a series of five warning signs.  To control for bias, the order of the signs was rotated in each group.  

The research tested a series of warning signs designed to deter children and adults from approaching dangerous areas, and there is evidence that each sign has the desired impact.   While each sign will be examined separately in this report, we would make the following general points about the concepts:

· From a communications perspective, participants generally understand the point of the warning signs.  The information provided in the signs through the image, colour and text is generally clear and most participants, both children and adults, are able to summarize the intended message.  
· In general, when evaluating the signs, children and adults use different indices to determine the intended message.  
For the most part, children tended to rely solely on the visual representations to determine the intent of the signs.  They used the primary image and secondary images, such as colour, to determine the main message.  Very few children used the wording to help inform their assessment; and, in fact, some children could not read the words ‘Danger’ or ‘Keep Out’.

Adults on the other hand, tended to use the image first coupled with the words ‘Danger’ and ‘Keep out’.

· [image: image7.emf]There was evidence over the course of the interviews to suggest that some warning signs were more effective than others.  When participants were shown the signs with the suspended UXO first, there was some confusion as to the intended message of the sign.  People understood there was a danger, given the word ‘danger’; however, many people were unsure whether the picture was of a toy or an actual bomb.  This confusion was particularly evident among children.

 “I don’t know what that is.  It looks like a Nerf toy.  It looks cartoony.”

· There was less confusion about the intended message of the signs when the ‘Bomb Rays’ and ‘Explosive Triangle’ were displayed first.  People generally felt that these signs were more attention grabbing and it was evident over the course of our research that the message of these signs was transmitted more effectively.

[image: image8.emf]
With the ‘Bomb Rays’ sign, people felt that the image was attention-grabbing, very clear that it was about a bomb or something that could explode and it very effectively communicated a sense of urgency and that people should distance themselves right away.

[image: image9.wmf] 

The ‘Explosive Triangle’ sign was equally as effective in transmitting the intended message.  The image of the explosive and the accuracy of the debris were particularly effective in this execution.  The debris really resonated with children and conveyed to them that there could be an explosion and that they could be hit and hurt by flying parts.

· The use of the smaller scale danger symbols was very effective, particularly among children.  It was evident over the course of our research that these symbols are universal and widely known.  Indeed, most children noticed these symbols and pointed them out as a means of communication they understood.  Many were able to describe and correctly identify the symbols for ‘stop’, ‘not permitted’ and ‘danger’.  Children volunteered that they recognized these symbols from household products they had come to understand were totally off limits and that they were not to touch or use.  

Given the fact that children rely most heavily on the visual representations in the signs, these images proved particularly effective and helped to convey the intended message.

“I really like the safety symbols, they get my attention the most.  I know these symbols.  I’ve seen them around the house.”

· The colour red better conveys the sense of danger and urgency that is required of these signs.  While many people felt that the yellow concepts were more eye-catching, the red better conveyed this sense of danger and urgency:  red means stop; yellow means proceed with caution.  For both children and adults, red meant stay away and danger.

“I like the red because it suggests stop or don’t approach.  It stands out more.”

· With respect to the wording on the signs, most adults would prefer to have both the ‘Danger’ and ‘Keep Out’ messages on the sign.  The word ‘Danger’ very clearly and effectively captures their attention and usually implies keep away.  However, some did say that they prefer the more clear action to ‘Keep Out’ in addition as some suggested they may in fact proceed to read the sign more clearly to find out what action was required.

“The word ‘Danger’ needs to be there because it helps it stand out.  I also think it needs to have the words ‘keep out’ or people would not know what to do or where to go.  If it doesn’t say ‘Keep Out’ I would wonder whether I was already in the danger zone; that I had already gone too far.”

· Very few people would read the fine print on the signs.  Most people would argued that while some signs were more effective than others, they generally would not approach given the words danger and the image of an explosion.

“The fine print is so small that I wouldn’t stop to read it.”

Specific Sign Executions

Bomb Rays

[image: image10.emf]The bomb ray sign was very effective.  It was generally very felt to be eye-catching and the one that was the least confusing.  People generally preferred this image because it was eye-catching, very clear that it was a bomb or something that could explode, and most conveyed a sense of urgency; that children or adults should not get closer but rather should distance themselves right away.

“The fact that the bomb is grounded makes it more real, more believable.”

“I like the idea that something has crashed and blow up.”

“This one makes me think something is exploding or broken.  The words make me think that it is dangerous and I need to keep away from it.  I don’t like it because it scares me and reminds me of fire.”

“I like this one best because of the explosion.  This one shows that there could be explosives in the neighbourhood.”

Explosive Triangle

[image: image11.emf]In the interviews, the Explosive Triangle concept was generally a popular choice.  The image very clearly conveyed an explosion and the flying debris was particularly effective.  Children and adults very easily understood that they should distance themselves from the area.  

Again, the use of the more universal symbols for ‘danger’ proved to be very useful for children.  

The main complaint with this concept was that the image was perhaps a little too small.  While people generally liked the execution, they would prefer that the triangle and explosive were a little bigger so that it better conveyed the intent.  
“I noticed the explosion sign and I know that it means danger.  I like all of the pictures.”

“This one means there was an explosion because there are parts flying out.  I could get hurt by one of those pieces.”

“I like this one but the picture needs to be larger.  I think it’s important to have a bigger picture to get the point across.”

Danger X

[image: image12.emf]The Danger X concept was not generally among the more popular options, although most people are able to identify the ‘x’ in the background.  Some children, mostly boys, liked the use of the colour black; although many found the concept to be too busy, particularly adults.    Others worried about the ability to read the sign in the dark given the use of the dark colours.  Again, the image of the UXO was somewhat confusing.  Some compare it to a toy and don’t easily make the link to a bomb.  The explosion is less obvious here because the UXO seems to be intact.  

“I like the colours because they are the same as the ones in my bedroom.”

“I noticed the X which would make me not want to go near there.”

“This one is cluttered.  There is too much black.  It gets my attention because of the word ‘Danger’ and the red text on white but there is too much black and it is not as vibrant as the other ones.”

Danger Yellow

[image: image13.emf]Given the preference for red as a means of communicating danger, most found this option to be fairly innocuous in comparison to some of the others.  The visual of the UXO in this concept was very likely the one that was the most confusing.  One child suggested that it looked as though the bomb did not explode after all because the explosion seems to have repelled off the UXO.

“If I saw this one, I would keep walking because I don’t see anything important in it.”

Danger White

[image: image14.emf]There was less enthusiasm for this concept.  It seemed to have combined some of the elements that people liked from the other concepts but yet it was not nearly as effective as the other options.  One parent described this as “the sign they had to make in order to give us enough options to compare.”

“I don’t like this as much because it looks like something that could be fun.”

“This one looks like a toy rocket that I have.  I really like it because of that.”

Quantitative Results

Evaluation of Warning Signs

Canadians were asked to rate five different warning signs on a battery of criteria.  Each warning sign was assigned a descriptive title for analysis purposes only.  

[image: image15.emf]A large majority of Canadians think that “Bomb Rays” is easy to notice and captures their attention.

Overall, Canadians rated this warning sign very positively.  Nine in ten Canadians agree that this sign is easy to notice (92%) and the message captures their attention (90%).  Eight in ten feel that the text (82%) and the visual image (80%) on the warning are effective, and the sign is easy to read (79%).  Similar proportions agreed that the message of the sign is clear (78%) and easy to understand (77%).  (Q.1)

Those living in an urban area are more likely to think that the text on the sign is effective compared to those in a rural area.  Furthermore, English speaking Canadians are more likely to think:

· The sign is easy to notice (94%);

· The message captures their attention (92%);

· The colours are effective (85%);

· The text is effective (84%); and

· The sign is easy to read (82%).

[image: image16.emf]
When asked what message this sign was trying to get across, most indicated that it was a warning to keep out (66%) or that there were explosives in the area (25%).  One in ten (11%) did not know what the message was. (Q2)

Those who rated the “Bomb Rays” image unfavourably were asked what could be done to make the image more effective.  (Q.3)  The most common suggestions for improving the effectiveness of this warning sign include:

· Changing the design of the image/picture (19%);

· Increasing the size of the lettering (16%);

· Using brighter colours (16%);

· Providing more explicit text (11%); and 

· Making it shorter by eliminating the small print (10%).

Overall, Canadians give the “Explosive Triangle” sign a good rating.  Eight in ten agree that it is easy to notice and the text is effective.

[image: image17.emf]
Canadians are in agreement that the message of this warning captures their attention and it is easy to notice (80%).  Approximately three quarters think that the text is effective (76%) and the sign is easy to read (73%).  Seven in ten Canadians agree that the message is clear (70%) and the sign is easy to understand (68%).  A slightly lower proportion, think the colours (67%) and the visual image (65%) are effective. (Q.4)
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Like the previous image, English speaking Canadians are more likely than Francophones to rate the “Explosive Triangle” sign positively.

Nearly seven in ten (68%) interpreted the message to mean ‘danger’ or ‘keep out’, while half understood it to mean ‘explosives’.  More specifically, one quarter of Canadians interpreted it to mean there were explosives in the area and nearly one in five (17%) said that it meant there was risk of explosions.  Five percent said that this warning was confusing and 13% did not know what the message was. (Q.5)

Those who rated the “Explosive Triangle” image unfavourably were asked what could be done to make the image more effective.  (Q.6)  The most common suggestions for improving the effectiveness of this warning sign include:

· Using brighter colours (41%);

· Using larger symbols (13%);

· Providing more explicit text (12%);

· Increasing the size of the lettering (12%); and 

· Changing the design of the image/picture (11%).

The “Danger Yellow” sign was well received by a majority of Canadians.  Nine in ten agree that this sign is easy to read.
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Canadians generally regard the “Danger Yellow” to be an effective warning sign.  The majority agree that it is easy to notice (86%) and eight in ten (84%) think that the message on the sign captures their attention, is easy to read (79%) and the text is effective (78%).  A slightly smaller proportion agrees that the sign is easy to understand (72%), the visual image is effective, the message of the sign is clear, and the use of colours is effective (71%). (Q.7)

English speaking Canadians are more likely to think the sign is easy to read (81%), easy to understand (74%) and the message of the sign is clear (74%).
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A significant number of participants (64%) interpreted the message of this sign to mean that there is danger and to keep out.  Almost half (49%) think that it is a warning about explosives, of which 22% interprets it to specifically mean that there are bombs or explosives in the area. (Q.8)

Canadians 25 years of age and older are more likely to say the message is about explosives, while Francophones are more likely to think the sign is a warning about exploding bombs or the risk of explosions.

Those who rated the “Danger Yellow” image unfavourably were asked what could be done to make the image more effective.  (Q.9)  The most common suggestions for improving the effectiveness of this warning sign include:

· Using brighter, more vibrant colours (41%);

· Changing the design of the image/picture (17%);

· Providing more explicit text (13%);

· Increasing the size of the lettering (13%); and 

· Changing the look to make it more dramatic (7%).

Overall, “Danger X” is an effective warning sign.  A significant number of Canadians think this sign is easy to notice and the message captures their attention.
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Nine in ten Canadians think that “Danger X” is easy to notice (93%), the message captures their attention (91%), and the colours are effective (88%).  Furthermore, eight in ten agree that the visual image is effective (81%), the message is clear, it is easy to understand (79%) and the text is effective (77%).  Slightly fewer Canadians (76%) think that the sign is easy to read. (Q.10)

Anglophones are more likely than Francophones to rate the “Danger X” warning sign positively.

When asked what the sign message was trying to get across, the majority of Canadians thought that it was a danger warning or a warning about explosives.  More specifically, half interpreted the message to mean ‘keep out’ or ‘authorized personnel only’, while two in ten (22%) said that it was a warning that there was risk of explosion.  One in ten (11%) did not know what the message was. (Q.11)

Women are more likely than men to interpret the “Danger X” as a warning to ‘keep out’.

Those who rated the “Danger X” image unfavourably were asked what could be done to make the image more effective.  (Q.12)  The most common suggestions for improving the effectiveness of this warning sign include:

· Increasing the size of the lettering (31%);

· Using brighter colours (20%);

· Providing more explicit text (12%);

· Remove or move symbols to reduce the clutter (11%); and

· Changing the design of the image/picture (9%).

Overall, “Danger White” is rated effectively.  A large majority of Canadians think that this warning sign is easy to notice and the message captures their attention.


Canadians generally agree that this is an effective warning sign.  In fact, nine in ten think that the sign is easy to notice and the message captures their attention (88%).  A significant number also agree that it is easy to read (82%), that the use of colours (81%) and text (80%) are effective, the message of the sign is clear and the visual image is effective (80%).  Nearly eight in ten think that the sign is easy to understand (78%). (Q.13)

Younger Canadians, those under the age of 25, are less likely to think that “Danger White” uses colours effectively, has a clear message, and is easy to understand.


Similar to the other warning signs, a significant number of Canadians interpret this image to mean ‘danger – keep out’ (65%) or ‘explosives’ (52%).  Nearly half (48%) think this sign warns against non-authorized personnel entering the area and one quarter (23%) think it means that there are explosives in the area.  Fewer interpret this image as a warning of exploding bombs or rockets (16%) and less than one in ten (8%) think it is to warn of a firing range or military area. (Q.14)

Those who rated the “Danger White” image unfavourably were asked what could be done to make the image more effective. (Q.15)  The most common suggestions for improving the effectiveness of this warning sign include:

· Using brighter colours (26%);

· Increasing the size of the lettering (20%);

· Changing the design of the image/picture (19%);

· Providing more explicit text (11%); and

· Clarifying the meaning and symbols (8%).

Preference of Warning Signs

Participants were asked to evaluate each of the five images and indicate which one they thought was most effective in terms of warning them against danger.  This evaluation was divided into three sections – in the first section all respondents were shown two signs, and in the second section they were shown three signs.  The third section compared the two previously selected images from which the most effective sign was chosen.  The placement of the signs within each section was rotated.

The grouping of signs within the sections was based on the similarity or difference of the signs presented.  For example, the ‘Danger X’, ‘Danger White’, and ‘Danger Yellow’ signs were grouped together based on their similarity, whereas the ‘Bomb Rays’ and ‘Explosive Triangle’ signs were paired because they are relatively different from the other three signs and each other.  This approach reduced the number of iterations each participant was required to view, minimizing redundancy and reducing the overall length of time required to complete the survey.

Between these two warning signs, two thirds of Canadians think “Bomb Rays” is most effective.  One third prefers “Explosive Triangle”.


When given the choice, two thirds (67%) of Canadians think that the “Bomb Rays” warning sign is more effective in warning against danger.  The remainder (33%) prefer the “Explosive Triangle” warning sign. (Q.16a)

Canadians under the age of 25 are more likely to prefer the “Explosive Triangle” sign.

When given the choice of these three signs, a majority of Canadians believe the “Danger X” sign is the most effective in terms of warning against danger.  Smaller proportions prefer “Danger Yellow” and “Danger White”.


Canadians were asked to choose which of these three warning signs they though was most effective and one half (49%) indicated “Danger X”.  Over one quarter (28%) thought “Danger Yellow” was most effective and slightly fewer (23%) chose “Danger White”. (Q.16b)

English speaking Canadians think that “Danger X” is more effective in warning against danger compared to Francophones.

Overall, Canadians think “Bomb Rays” is the most effective warning sign in terms of warning against danger; however “Danger X” is a close second.

In terms of warning against danger, most Canadians (32%) think that “Bomb Rays” is the most effective, while three in ten (27%) think that “Danger X” is the most effective.  Fewer Canadians think that “Explosive Triangle” (18%) and “Danger Yellow” (13%) are the most effective warning signs.  One in ten Canadians chose “Danger White” to be the most effective in terms of warning against danger. (Q.16c)

Seniors are more likely to rate “Bomb Rays” as most effective compared to those 54 years of age and younger.  Furthermore, Canadians living in urban areas are more likely than those living in rural areas to think “Danger X” is more effective than any of the other signs.


Conclusions

Based on the research, we would make the following conclusions:

· The overall message of all five signs is interpreted correctly.
· The sign titled “Bomb Rays” is the most effective sign in terms of warning Canadians against danger.
· Children are more likely to use the symbols to interpret the meaning of the sign, while adults are more likely to use the text.

· The use of the colour red and the words ‘Danger’ and ‘Keep Out’ are important to use.

· The use of the suspended UXO image can be confusing for those interpreting the message of the sign.  

Methodology

Questionnaire Design

The questionnaire for this study was designed by senior Decima consultants, in close consultation with DND project authority.  Prior to being finalized, the questionnaire was tested, online, by Decima and DND personnel, in both English and French.

Sample Design and Selection

Sample for this study was drawn from the members of Decima’s proprietary eVox Internet Panel.  The eVox panel is one of Canada’s largest and fastest growing household consumer panels with over 60,000 households, including representation from every region of the country.  To be eligible for participation, Canadians must opt in by signing-on as panel members and, as in all research, completion of the individual surveys is voluntary.  The sample was stratified by province and region to ensure adequate sub-samples for meaningful regional analysis.  The data are weighted in tabulation to replicate actual population distribution by region, gender and age, according to the most current Census data available.

Survey Administration

The survey was conducted in English and French between March 20 and 23, 2006.  To complete the on-line survey, the respondent either “clicks” on or types-in the URL that was included in the e-mail invitation they received.  The survey was available 24 hours per day throughout the survey period.  

Completion Results

A total of 3,531 eVox panel members were invited to complete the survey (by e-mail) of which 1,148 accessed the site and entered the survey.  A total of 1,065 individuals completed the survey.  The overall response rate for this survey was 30.4 percent.  

Sample Distribution

A random probability sample of 1,065 Canadians can be expected to be accurate to within plus or minus 2.9% in 95 out of 100 samples.  Margin of error will be greater for sub samples, as presented below.

	Sample Sub-groups
	Frequency
	Percent

	Atlantic
	159
	( 7.7%

	Quebec
	209
	( 6.7%

	Ontario
	241
	( 6.3%

	Saskatchewan / Manitoba
	158
	( 7.8%

	Alberta
	140
	( 8.3%

	British Columbia
	155
	( 7.8%

	Total
	1,062*
	( 2.9%


* n=3 respondents refused to provide this information

Appendix A

1. Discussion Guide – English

2. Discussion Guide – French

3. On-line Questionnaire – English

4. On-line Questionnaire - French

Discussion Guide

1. Introduction and Warm-Up
(5)



The moderator will take a few minutes for introductions to both the child and their parent.  The moderator will outline a few ground rules speaking primarily with the adult and will provide relevant information to the child.  
· Want to ensure that people share their views openly and honestly.

· Ensure that both adult and child participate.

· Want people to talk about their views, not “other people’s views”.

· No right or wrong answers.

· Everyone’s views are valid.

· The moderator’s job is to ensure that we stay on topic.

· Reinforce the message that the moderator has no stake in the results.

The moderator will also point out that there is a one-way mirror, observers in the back, and audio/video taping, but ensure that all discussion is entirely confidential.

To the child:

Now before we begin, can you help me out a little?  I want to make Mommy and/or Daddy as comfortable as possible over here at this table.  Why don’t you grab one of Mommy’s/Daddy’s favourite books / magazines / newspapers while I get her/him something to drink? 

There now that we’ve got her/him all settled, why don’t you come sit with me over here on the floor?  
2. Communications Testing with Children
(15)



What we are going to do today is look at a bunch of pictures or signs.  After you’ve had a chance to look at the sign, I am going to ask you some questions.
The moderator will lead a discussion with the child exploring a series of five warning signs.  The order of the signs will be rotated throughout the day.  The moderator will show the child a sign and will lead a discussion using the following questions:

· What does this sign mean?  Why?

· What does this word say?  What does it mean to you?

· What does this picture mean?  Why?

· If you were walking in a forest one day and saw this sign, what would you do?  Why?

· What do you like most about this sign?  What do you like least?

· Does it mean the same thing as the last one?  Why or why not?

After the moderator has explored each sign separately, the moderator will have the child sort through the five signs by doing a comparison and eliminating the ones that are least effective.

· Which of these signs most gets your attention?  Why?

· What words most get your attention?  Why?

· Which colour most gets your attention?  Why?

· Which picture most gets your attention?  Why?

· Which of these signs would make you say “whoa, I’m not supposed to go near there, maybe I should stand back.”

Thank you so much for your help.  Now I’d like to ask Mommy/Daddy what they think.  Shall we ask them to come join us?
3. Communications Testing with Parents
(20)



The moderator will lead a discussion with the parent and child exploring the five warning signs.  The moderator will show the parent a sign and will lead a discussion using the following questions:

· What does this sign mean or suggest to you?  Why?

· What does this picture mean or suggest to you?  Why?

· Do you think this sign would be easy to notice?  Why or why not?

· Is it easy to read?  Why or why not?

· Is it easy to understand?  Why or why not?

· Does it capture your attention?  Why or why not? 

· What do you like most about this sign?  What do you like least?

· Does it mean the same thing as the last one?  Why or why not?

· Which of these signs most gets your attention?  Why?

· What words most get your attention?  Why?

· Which colour most gets your attention?  Why?

· Which picture most gets your attention?  Why?

· Which of these signs would make you say “whoa, I’m not supposed to go near there, maybe I should stand back.”

4. Conclusions
(5)



· Overall, what did you think of the warning signs?
· Which would most get your attention?  Why?
· Which of these warning signs do you think is most effective in terms of being a deterrent?  Why?
Guide de modération

1.
Introduction et réchauffement
(5)



Le modérateur prendra quelques minutes pour se présenter au parent et à l’enfant. Il mentionnera ensuite quelques règles de base pour la discussion en s’adressant surtout au parent, tout en fournissant à l’enfant les renseignements nécessaires.

· Il faut s’assurer qu’ils expriment leurs points de vue ouvertement et en toute honnêteté.

· Il faut laisser la chance à l’adulte et à l’enfant de participer.

· Il faut que chacun exprime son point de vue personnel et non celui « des autres ».

· Il n’y a pas de bonnes ou de mauvaises réponses.

· Tous les points de vue sont valables.

· Le rôle du modérateur est de faire en sorte que l’on ne s’égare pas dans des discussions futiles.

· Le modérateur n’est pas partie prenante dans ce dossier.

Le modérateur informera ensuite les participants qu’il y a un miroir d’observation derrière lequel se trouvent certaines personnes et que l’on fera un enregistrement audio-vidéo de la discussion, mais les assurera également que toute la discussion demeurera confidentielle.

À l’enfant :

Avant de commencer, pourrais-tu m’aider un peu? J’aimerais que ta maman et/ou ton papa soit le plus à l’aise possible ici aujourd’hui. Pourrais-tu choisir un livre / un magazine / un journal pour lui (elle) pendant que je vais lui chercher quelques chose à boire? 

Parfait. Maintenant que papa (maman) est bien installé(e), viendrais-tu t’asseoir avec moi sur le plancher?  
2. Évaluation des communications auprès des enfants
(15)



Ce que nous allons faire aujourd’hui, c’est regarder des images et des affiches. Lorsque tu auras eu le temps d’examiner l’affiche, je vais te poser quelques questions.
Le modérateur présentera à l’enfant 5 affiches de mise en garde. L’ordre de présentation variera au cours de la journée. Le modérateur montrera une affiche à l’enfant et discutera avec lui en lui posant les questions suivantes :

· Qu’est-ce que cette affiche veut dire? Pourquoi?

· Qu’est-ce que ce mot veut dire? Qu’est-ce que ça signifie pour toi?

· Qu’est-ce que cette image veut dire? Pourquoi?

· Si un jour, en marchant dans la forêt, tu voyais un panneau comme ça, que ferais-tu? Pourquoi?

· Qu’est-ce que tu aimes le plus de cette affiche? Qu’est-ce que tu aimes le moins?

· Est-ce qu’elle veut dire la même chose que la dernière affiche que tu as regardée? Pourquoi ou pourquoi pas?

Après avoir examiné chacune des affiches séparément, le modérateur invitera l’enfant à regarder les 5 affiches et à les comparer de façon à éliminer les moins efficaces.

· Parmi toutes ces affiches, laquelle attire le plus ton attention? Pourquoi?

· Quels mots attirent le plus ton attention? Pourquoi?

· Quelle couleur attire le plus ton attention? Pourquoi?

· Quelle image attire le plus ton attention? Pourquoi?

· Laquelle de ces affiches te ferait dire « oh, oh… je ne devrais pas être ici, je ferais mieux de m’en aller »?

Merci beaucoup de m’avoir aidé. J’aimerais maintenant demander à papa (maman) ce qu’il (elle) en pense. On l’invite à venir se joindre à nous?
1. Évaluation des communications auprès des parents
(20)



Le modérateur présentera les 5 affiches de mise en garde au parent et à l’enfant. Le modérateur montrera une affiche au parent et discutera avec lui en lui posant les questions suivantes :

· Qu’est-ce que cette affiche signifie, qu’est-ce qu’elle évoque pour vous? Pourquoi?

· Qu’est-ce que cette image signifie, qu’est-ce qu’elle évoque pour vous? Pourquoi?

· Croyez-vous qu’on remarquerait bien une telle affiche, qu’elle ne passerait pas inaperçue? Pourquoi ou pourquoi pas?

· Est-elle facile à lire? Pourquoi ou pourquoi pas?

· Est-elle facile à comprendre? Pourquoi ou pourquoi pas?

· Est-ce qu’elle capte votre attention? Pourquoi or pourquoi pas? 

· Qu’aimez-vous le plus de cette affiche? Qu’aimez-vous le moins?

· Transmet-elle le même message que la dernière affiche que je vous ai présentée? Pourquoi ou pourquoi pas?

· Parmi ces affiches, laquelle attire le plus votre attention? Pourquoi?

· Quels mots attirent le plus votre attention? Pourquoi?

· Quelle couleur attire le plus votre attention? Pourquoi?

· Quelle image attire le plus votre attention? Pourquoi?

· Laquelle de ces affiches te ferait dire « oh, oh… je ne devrais pas être ici, je ferais mieux de m’en aller »?

2. Conclusions
(5)



· Dans l’ensemble, que pensez-vous des affiches de mise en garde?
· Laquelle attirerait le mieux le mieux votre attention? Pourquoi?
· Selon vous, laquelle de ces affiches de mise en garde est la plus dissuasive? Pourquoi?
Public Opinion Survey on UXO Warning Signs

Final Questionnaire

This survey is being conducted on behalf of the Department of National Defence (DND) as part of a research study regarding areas where there are unexploded explosive ordnance (UXO).  UXO are unexploded explosive devices such as artillery rounds, bombs and other military ammunition.  UXOs have the potential to injure and kill people.  DND has developed signs to be posted around areas where there are UXOs and would like to get your feedback about the effectiveness of these signs.  The survey should take approximately 5 minutes to complete.  We appreciate you taking the time to help us with this study.

We can assure you that all personal information collected as a result of this survey is protected under the Privacy Act.  Your responses will remain anonymous and results will be reported in aggregate form only.

If you require technical assistance please contact research@decima.com

Please press "continue" to start the survey.

SECTION A:  Evaluation of Warning Signs

[RANDOMIZE IMAGES]

1. Please look over this warning sign before answering the questions on the next screen.    Press “next” when you are ready to continue with the questions about this sign.  The sign will be shown on a smaller scale on the next screen.

[INSERT IMAGE]


[INSERT IMAGE ABOVE QUESTIONS]

[RANDOMIZE]

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	a. This sign is easy to notice
	1
	2
	3
	4
	9

	b. The message of the sign is clear
	1
	2
	3
	4
	9

	c. This sign is easy to read
	1
	2
	3
	4
	9

	d. This sign is easy to understand
	1
	2
	3
	4
	9

	e. This sign message captures my attention
	1
	2
	3
	4
	9

	f. The text on this sign is effective.
	1
	2
	3
	4
	9

	g. The visual image on this sign is effective.
	1
	2
	3
	4
	9

	h. The colours of the sign are effective.
	1
	2
	3
	4
	9


2. In your own words, what message is this sign trying to get across?

[OPEN ENDED RESPONSE]

77

[ASK IF ANY OF Q1 A-H=3, 4 OR 9]

3. What could be done to this warning sign to make it more effective?

[OPEN ENDED RESPONSE]

77

4. Please look over this warning sign before answering the questions on the next screen.  Press “next” when you are ready to continue with the questions about this sign.  The sign will be shown on a smaller scale on the next screen.

[INSERT IMAGE]


[INSERT IMAGE ABOVE QUESTIONS]

[RANDOMIZE]

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	a. This sign is easy to notice
	1
	2
	3
	4
	9

	b. The message of the sign is clear
	1
	2
	3
	4
	9

	c. This sign is easy to read
	1
	2
	3
	4
	9

	d. This sign is easy to understand
	1
	2
	3
	4
	9

	e. This sign message captures my attention
	1
	2
	3
	4
	9

	f. The text on this sign is effective.
	1
	2
	3
	4
	9

	g. The visual image on this sign is effective.
	1
	2
	3
	4
	9

	h. The colours of the sign are effective.
	1
	2
	3
	4
	9


5. In your own words, what message is this sign trying to get across?

[OPEN ENDED RESPONSE]

77

[ASK IF ANY OF Q4 A-H=3, 4 OR 9]

6. What could be done to this warning sign to make it more effective?

[OPEN ENDED RESPONSE]

77

7. Please look over this warning sign before answering the questions on the next screen.    Press “next” when you are ready to continue with the questions about this sign.  The sign will be shown on a smaller scale on the next screen.

[INSERT IMAGE]


[INSERT IMAGE ABOVE QUESTIONS]

[RANDOMIZE]

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	a. This sign is easy to notice
	1
	2
	3
	4
	9

	b. The message of the sign is clear
	1
	2
	3
	4
	9

	c. This sign is easy to read
	1
	2
	3
	4
	9

	d. This sign is easy to understand
	1
	2
	3
	4
	9

	e. This sign message captures my attention
	1
	2
	3
	4
	9

	f. The text on this sign is effective.
	1
	2
	3
	4
	9

	g. The visual image on this sign is effective.
	1
	2
	3
	4
	9

	h. The colours of the sign are effective.
	1
	2
	3
	4
	9


8. In your own words, what message is this sign trying to get across?

[OPEN ENDED RESPONSE]

77

[ASK IF ANY OF Q7 A-H=3, 4 OR 9]

9. What could be done to this warning sign to make it more effective?

[OPEN ENDED RESPONSE]

77

10. Please look over this warning sign before answering the questions on the next screen.    Press “next” when you are ready to continue with the questions about this sign.  The sign will be shown on a smaller scale on the next screen.

[INSERT IMAGE]


[INSERT IMAGE ABOVE QUESTIONS]

[RANDOMIZE]

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	a. This sign is easy to notice
	1
	2
	3
	4
	9

	b. The message of the sign is clear
	1
	2
	3
	4
	9

	c. This sign is easy to read
	1
	2
	3
	4
	9

	d. This sign is easy to understand
	1
	2
	3
	4
	9

	e. This sign message captures my attention
	1
	2
	3
	4
	9

	f. The text on this sign is effective.
	1
	2
	3
	4
	9

	g. The visual image on this sign is effective.
	1
	2
	3
	4
	9

	h. The colours of the sign are effective.
	1
	2
	3
	4
	9


11. In your own words, what message is this sign trying to get across?

[OPEN ENDED RESPONSE]

77

[ASK IF ANY OF Q10 A-H=3, 4 OR 9]

12. What could be done to this warning sign to make it more effective?

[OPEN ENDED RESPONSE]

77

13. Please look over this warning sign before answering the questions on the next screen.    Press “next” when you are ready to continue with the questions about this sign.  The sign will be shown on a smaller scale on the next screen.

[INSERT IMAGE]


[INSERT IMAGE ABOVE QUESTIONS]

[RANDOMIZE]

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	a. This sign is easy to notice
	1
	2
	3
	4
	9

	b. The message of the sign is clear
	1
	2
	3
	4
	9

	c. This sign is easy to read
	1
	2
	3
	4
	9

	d. This sign is easy to understand
	1
	2
	3
	4
	9

	e. This sign message captures my attention
	1
	2
	3
	4
	9

	f. The text on this sign is effective.
	1
	2
	3
	4
	9

	g. The visual image on this sign is effective.
	1
	2
	3
	4
	9

	h. The colours of the sign are effective.
	1
	2
	3
	4
	9


14. In your own words, what message is this sign trying to get across?

[OPEN ENDED RESPONSE]

77

[ASK IF ANY OF Q9 A-H=3, 4 OR 9]

15. What could be done to this warning sign to make it more effective?

[OPEN ENDED RESPONSE]

77

16. Which of the following signs is most effective in terms of warning you against danger?

[RANDOMIZE – SCREEN 1]


[RANDOMIZE – SCREEN 2]



[RANDOMIZE – SCREEN 3]


SECTION B:  Demographics

17. Are you…?

Male
1

Female
2

Refuse
9

18. Where do you live?

British Columbia
1

Alberta
2

Saskatchewan
3

Manitoba
4

Ontario
5

Quebec
6

New Brunswick
7

Newfoundland
8

Nova Scotia
9

PEI
10

Yukon
11

North West Territories
12

Nunavut
13

Refused
99

19. In which of the following age categories do you belong?

Under 18
1

18 - 24
2

25 - 34
3

35 – 44
4

45 – 54
5

55 and older
6

Refused
9

20. Which of the following categories best reflects the total household income before taxes, that is the total income earned by all those living in your home?  

Less than $20,000
1

Between $20,000 and $39,999
2

Between $40,000 and $59,999
3

Between $60,000 and $79,999
4

Between $80,000 and $100,000
5

More than $100,000
6

Refused
9

21. What is the highest level of schooling you have attained?  

Some high school
1

Completed high school
2

Some College / Technical school
3

Completed College / Technical school
4

Some University
5

Completed University
6

Graduate degree (Masters, Ph. D)
7

Refused
9

On behalf of the Department of National Defence, thank you for taking the time to complete this survey.

[SUBMIT]

Sondage d’opinion sur les panneaux de mise en garde pour les UXO

Questionnaire final

Ce sondage est effectué pour le compte du ministère de la Défense nationale dans le cadre d’une étude sur zones où sont entreposées des munitions explosives non explosées (UXO). Les UXO sont des engins non éclatés tels que des projectiles d’artillerie, des bombes ou d’autres munitions militaires. Les UXO peuvent potentiellement blesser ou tuer une personne. Le ministère de la Défense nationale a conçu des panneaux qui seront affichés aux abords des zones où sont entreposées des UXO et aimerait connaître votre opinion quant à leur efficacité. Le sondage durera environ 5 minutes. Nous vous remercions de bien vouloir prendre quelques minutes pour collaborer à cette étude.

Soyez assuré(e) que tous les renseignements personnels recueillis dans le cadre de ce sondage seront protégés en vertu de la Loi sur la protection des renseignements personnels. Vos réponses demeureront anonymes et les résultats ne seront rapportés que sous forme regroupée.

Si vous avez besoin d’aide technique, veuillez communiquer avec nous à l’adresse suivante : research@decima.com.
Veuillez appuyer sur « suivante » pour commencer le sondage.

SECTION A : Évaluation des panneaux de mise en garde

[PRÉSENTEZ LES IMAGES DE FAÇON ALÉATOIRE]

1. Veuillez examiner ce panneau de mise en garde avant de passer aux questions à l’écran suivant. Appuyez sur « suivante » pour continuer. Le panneau sera affiché en format plus petit à l’écran suivant.

[INSÉREZ L’IMAGE]


[INSÉREZ L’IMAGE AU-DESSUS DES QUESTIONS]

[PRÉSENTEZ DE FAÇON ALÉATOIRE]

	
	Fortement en accord
	En accord
	En désaccord
	Fortement en désaccord
	Je ne sais pas

	a. Le panneau se remarque facilement
	1
	2
	3
	4
	9

	b. Le message véhiculé par le panneau est clair
	1
	2
	3
	4
	9

	c. Le panneau est facile à lire
	1
	2
	3
	4
	9

	d. Le panneau est facile à comprendre
	1
	2
	3
	4
	9

	e. Le message sur le panneau attire mon attention
	1
	2
	3
	4
	9

	f. Le texte sur le panneau est efficace
	1
	2
	3
	4
	9

	g. L’image sur le panneau est efficace
	1
	2
	3
	4
	9

	h. Les couleurs utilisées sur le panneau sont efficaces.
	1
	2
	3
	4
	9


2. Dans vos propres mots, quel message le panneau tente-t-il de véhiculer?

[QUESTION OUVERTE]

77

 [POSEZ SI Q1 A À H=3, 4 OU 9]

3. Que pourrait-on faire pour rendre ce panneau de mise en garde plus efficace?

[QUESTION OUVERTE]

77

4. Veuillez examiner ce panneau de mise en garde avant de passer aux questions à l’écran suivant. Appuyez sur « suivante » pour continuer. Le panneau sera affiché en format plus petit à l’écran suivant.

[INSÉREZ L’IMAGE]


[INSÉREZ L’IMAGE AU-DESSUS DES QUESTIONS]

[PRÉSENTEZ DE FAÇON ALÉATOIRE]

	
	Fortement en accord
	En accord
	En désaccord
	Fortement en désaccord
	Je ne sais pas

	a. Le panneau se remarque facilement
	1
	2
	3
	4
	9

	b. Le message véhiculé par le panneau est clair
	1
	2
	3
	4
	9

	c. Le panneau est facile à lire
	1
	2
	3
	4
	9

	d. Le panneau est facile à comprendre
	1
	2
	3
	4
	9

	e. Le message sur le panneau attire mon attention
	1
	2
	3
	4
	9

	f. Le texte sur le panneau est efficace
	1
	2
	3
	4
	9

	g. L’image sur le panneau est efficace
	1
	2
	3
	4
	9

	h. Les couleurs utilisées sur le panneau sont efficaces.
	1
	2
	3
	4
	9


5. Dans vos propres mots, quel message le panneau tente-t-il de véhiculer?

[QUESTION OUVERTE]

77

 [POSEZ SI Q4 A À H=3, 4 OU 9]

6. Que pourrait-on faire pour rendre ce panneau de mise en garde plus efficace?

[QUESTION OUVERTE]

77

7. Veuillez examiner ce panneau de mise en garde avant de passer aux questions à l’écran suivant. Appuyez sur « suivante » pour continuer. Le panneau sera affiché en format plus petit à l’écran suivant.

[INSÉREZ L’IMAGE]


[INSÉREZ L’IMAGE AU-DESSUS DES QUESTIONS]

[PRÉSENTEZ DE FAÇON ALÉATOIRE]

	
	Fortement en accord
	En accord
	En désaccord
	Fortement en désaccord
	Je ne sais pas

	a. Le panneau se remarque facilement
	1
	2
	3
	4
	9

	b. Le message véhiculé par le panneau est clair
	1
	2
	3
	4
	9

	c. Le panneau est facile à lire
	1
	2
	3
	4
	9

	d. Le panneau est facile à comprendre
	1
	2
	3
	4
	9

	e. Le message sur le panneau attire mon attention
	1
	2
	3
	4
	9

	f. Le texte sur le panneau est efficace
	1
	2
	3
	4
	9

	g. L’image sur le panneau est efficace
	1
	2
	3
	4
	9

	h. Les couleurs utilisées sur le panneau sont efficaces.
	1
	2
	3
	4
	9


8. Dans vos propres mots, quel message le panneau tente-t-il de véhiculer?

[QUESTION OUVERTE]

77

[POSEZ SI Q7 A À H=3, 4 OU 9]

9. Que pourrait-on faire pour rendre ce panneau de mise en garde plus efficace?

[QUESTION OUVERTE]

77

10. Veuillez examiner ce panneau de mise en garde avant de passer aux questions à l’écran suivant. Appuyez sur « suivante » pour continuer. Le panneau sera affiché en format plus petit à l’écran suivant.

[INSÉREZ L’IMAGE]


[INSÉREZ L’IMAGE AU-DESSUS DES QUESTIONS]

[PRÉSENTEZ DE FAÇON ALÉATOIRE]

	
	Fortement en accord
	En accord
	En désaccord
	Fortement en désaccord
	Je ne sais pas

	a. Le panneau se remarque facilement
	1
	2
	3
	4
	9

	b. Le message véhiculé par le panneau est clair
	1
	2
	3
	4
	9

	c. Le panneau est facile à lire
	1
	2
	3
	4
	9

	d. Le panneau est facile à comprendre
	1
	2
	3
	4
	9

	e. Le message sur le panneau attire mon attention
	1
	2
	3
	4
	9

	f. Le texte sur le panneau est efficace
	1
	2
	3
	4
	9

	g. L’image sur le panneau est efficace
	1
	2
	3
	4
	9

	h. Les couleurs utilisées sur le panneau sont efficaces.
	1
	2
	3
	4
	9


11. Dans vos propres mots, quel message le panneau tente-t-il de véhiculer?

[QUESTION OUVERTE]

77

[POSEZ SI Q10 A À H=3, 4 OU 9]

12. Que pourrait-on faire pour rendre ce panneau de mise en garde plus efficace?

[QUESTION OUVERTE]

77

13. Veuillez examiner ce panneau de mise en garde avant de passer aux questions à l’écran suivant. Appuyez sur « suivante » pour continuer. Le panneau sera affiché en format plus petit à l’écran suivant.

[INSÉREZ L’IMAGE]


[INSÉREZ L’IMAGE AU-DESSUS DES QUESTIONS]

[PRÉSENTEZ DE FAÇON ALÉATOIRE]

	
	Fortement en accord
	En accord
	En désaccord
	Fortement en désaccord
	Je ne sais pas

	a. Le panneau se remarque facilement
	1
	2
	3
	4
	9

	b. Le message véhiculé par le panneau est clair
	1
	2
	3
	4
	9

	c. Le panneau est facile à lire
	1
	2
	3
	4
	9

	d. Le panneau est facile à comprendre
	1
	2
	3
	4
	9

	e. Le message sur le panneau attire mon attention
	1
	2
	3
	4
	9

	f. Le texte sur le panneau est efficace
	1
	2
	3
	4
	9

	g. L’image sur le panneau est efficace
	1
	2
	3
	4
	9

	h. Les couleurs utilisées sur le panneau sont efficaces.
	1
	2
	3
	4
	9


14. Dans vos propres mots, quel message le panneau tente-t-il de véhiculer?

[QUESTION OUVERTE]

77

[POSEZ SI Q9 A À H=3, 4 OU 9]

15. Que pourrait-on faire pour rendre ce panneau de mise en garde plus efficace?

[QUESTION OUVERTE]

77

16. Lequel de ces panneaux réussit le mieux à vous signaler le danger?

[PRÉSENTEZ DE FAÇON ALÉATOIRE – ÉCRAN 1]


[PRÉSENTEZ DE FAÇON ALÉATOIRE – ÉCRAN 2]



[PRÉSENTEZ DE FAÇON ALÉATOIRE – ÉCRAN 3]


SECTION B : Questions démographiques

17. Êtes-vous…?

Un homme
1

Une femme
2

Je préfère ne pas répondre
9

18. Où habitez-vous?

Colombie-Britannique
1

Alberta
2

Saskatchewan
3

Manitoba
4

Ontario
5

Québec
6

Nouveau-Brunswick
7

Terre-Neuve-et-Labrador
8

Nouvelle-Écosse
9

Île-du-Prince-Édouard
10

Yukon
11

Territoires du Nord-Ouest
12

Nunavut
13

Je préfère ne pas répondre
9

19. À quel groupe d’âge appartenez-vous?

Moins de 18 ans
1

18 à 24 ans
2

25 à 34 ans
3

35 à 44 ans
4

45 à 54 ans
5

55 ans ou plus
6

Je préfère ne pas répondre
9

20. Quel est le revenu total de votre foyer avant impôt, c’est-à-dire votre revenu combiné à celui de tous ceux qui habitent avec vous?

Moins de 20 000 $
1

De 20 000 $ à 39 999 $
2

De 40 000 $ à 59 999 $
3

De 60 000 $ à 79 999 $
4

De 80 000 $ à 100 000 $
5

Plus de 100 000 $
6

Je préfère ne pas répondre
9

21. Quel est le plus niveau de scolarité que vous avez atteint?

Études secondaires non terminées
1

Études secondaires terminées
2

Études collégiales ou techniques non terminées
3

Études collégiales ou techniques terminées
4

Études universitaires non terminées
5

Études universitaires terminées (baccalauréat)
6

Études supérieures (maîtrise, doctorat)
7

Je préfère ne pas répondre
9

Au nom du ministère de la Défense nationale, nous vous remercions d’avoir pris le temps de répondre à ce sondage.

[SUIVANTE]

Toronto		Ottawa		Montreal


2345 Yonge Street		160 Elgin Street		1080 Beaver Hall Hill


Suite 405			Suite 1820		Suite 400


Toronto, Ontario		Ottawa, Ontario		Montreal, Quebec


M4P 2E5			K2P 2P7			H2Z 1S8





t: (416) 962-2013		t: (613) 230-2200		t: (514) 288-0037�f: (416) 962-0505		f: (613) 230-9048		f: (514) 288-0138








www.decima.com				info@decima.com
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INSÉREZ L’IMAGE CHOISIR À L’ÉCRAN 2
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Overall Preference of Warning Signs











