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1.0 INTRODUCTION AND BACKGROUND

The Buildings Division of the Office of Energy Efficiency for Natural Resources Canada (NRCan) provides extensive support to improve the energy efficiency performance of commercial and institutional buildings across Canada.

The Energy Innovators Initiative (EII) encourages owners of existing buildings in the commercial sector to reduce operating costs and energy use through cost-effective investments in energy efficiency retrofits. After joining as an Energy Innovator, organizations can apply for two types of Energy Retrofit Assistance (ERA).  Retrofit Planning or ERA-P, provides financial support for energy audits, feasibility studies and other energy planning activities.  Qualified organizations may receive up to 50 per cent of approved costs for the planning of energy retrofits to a maximum of $25,000.  

Retrofit Projects provide financial support to implement new energy retrofit projects.  Qualified organizations with three or fewer buildings (ERA-3) may receive $7.50 per gigajoule (GJ) saved in the energy retrofit project, up to $250,000 or 25 per cent of approved project costs.  Organizations with four or more similar buildings (ERA-4) may receive $15 per GJ saved in the energy retrofit, up to $250,000 or 25 per cent of approved project costs.

The EII was initiated in 2001.  To date, 258 applications have been received for ERA-P financial support and are at different stages of development.  110 ERA-P studies have been fully completed and 16 organizations have followed on with application to ERA-3/4 for financial assistance to implement energy retrofit projects.       

2.0 SURVEY OBJECTIVES

The purpose of this initial study was to conduct an independent survey of a selected sample of organizations that completed an ERA-P project.  NRCan identified the following objectives:

· determine what energy retrofit action, if any, these client organizations have undertaken following a completed ERA-P study;

· identify the factors involved in their decisions to undertake or not undertake energy retrofit actions;

· identify any barriers preventing these organizations with moving forward with implementation; and

· determine what support could be provided by the EII to address barriers affecting implementation of energy retrofit projects.

Based on the results of this study, NRCan could decide whether to expand the study to a larger sample of completed ERA-P projects across the country, and if any modifications are required to the study methodology.

3.0 SURVEY DESIGN AND METHODOLOGY

OCETA in collaboration with NRCan designed a survey form that was administered to a select number of organizations that completed an ERA-P study.  A copy of the survey is provided in Appendix A.  

The questionnaire was divided into three parts.  In Part A, respondents were asked to rate the importance of different factors that motivated their decision to conduct an energy assessment of their buildings and their satisfaction with the contractor that conducted the assessment.  In Part B, respondents were asked to indicate their current status in implementing energy savings opportunities identified from the ERA-P study and to identify any barriers preventing implementation.  In Part C, respondents were asked to rate the usefulness of energy efficiency information provided by NRCan and their satisfaction with the EII funding process.

NRCan provided the names of the organizations to contact.  The first contact with the companies was through an email. OCETA arranged a convenient time to conduct the survey over the phone, or the company completed the survey and emailed or faxed the responses to OCETA. When there was no response from the initial contact, OCETA encouraged the company to participate by making at least two follow-up telephone calls and emails. In some cases, the additional effort was successful in prompting the companies to participate in the survey. In other cases there was still no response.  

4.0 SURVEY SIZE AND RESPONSE RATE

A total of 28 organizations were contacted to participate in the survey.  Of these, 18 agreed to participate for a response rate of 64 per cent.  For the 18 organizations surveyed, 11 were owners or property managers of commercial office buildings, and seven were owners or managers of multi-unit residential buildings.

5.0 ANALYSIS OF SURVEY FINDINGS 

The main findings from the analysis of the survey responses are provided in the following sections.  These correspond to the three parts of the survey form.

5.1 Part A: General

The purpose of this part of the survey was to identify the key motivating factors that influenced the organizations' decision to complete the ERA-P study, and to determine their satisfaction with the consultant’s assessment, final report, and the identified opportunities for energy savings. 

5.1.1 Motivating Factors for Conducting an Energy Audit

The survey respondents were asked to rank how important various factors were in their decision to conduct an energy audit.  These factors were ranked on a scale of one to four, where a score of one meant that the factor was “Not At All Important” to a score of four where the factor was “Very Important”.

Figure 1 provides a percentage breakdown of the ranking of each motivational factor by the survey respondents. An average score
 was also calculated for each factor based on the responses. These are shown in Figure 2.

Figure 1: Factors Influencing Decisions to Undertake Energy Audits

(Percent of Survey Respondents Ranking these Factors)
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Figure 2: Factors Influencing Decisions to Undertake Energy Audits

(Average Score of 18 Firms Surveyed)
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Summary of Responses:

· “Reduce Operating Costs” was the top motivational factor identified by the survey respondents. 94 Percent indicated this factor played a “Very Important” role in influencing their decision to conduct an energy audit. The remaining six Percent of respondents rated this factor as “Somewhat Important”.

· The influence of “Financial Incentives from NRCan” was also an important motivating factor. 44 Percent ranked this factor as “Very Important”, while another 44 Percent ranked it as “Somewhat Important”. Only 12 Percent ranked this factor as “Not Very Important” or “Not At All Important”.

· “Building Owner Directive to Reduce Energy Costs” was ranked by 83 Percent of the respondents as either “Very Important” or “Somewhat Important”. Only 17 Percent indicated that this factor was “Not Very Important”.

·  “Access to 3rd Party Technical Expertise” ranked fourth overall. 44 Percent of the respondents identified this factor as “Very Important”, while 39 Percent indicated it as “Somewhat Important”. 17 Percent of the respondents identified this factor as “Not Very Important” or “Not At All Important”.

· “Building Owner Directive to Reduce GHG Emissions” was the lowest ranked factor, as 56 Percent of the respondents identified this factor as “Not Very Important” or “Not At All Important”.

5.1.2 Consultant Satisfaction

The survey respondents were asked to indicate their satisfaction level with the overall service provided by the consulting firm that conducted the energy audit of their buildings. The results are summarized in Table 1.  The respondents were also asked to explain their responses. 

Table 1: Satisfaction with the Consulting Services

	Rating
	Number of Firms
	% of Respondents

	Very Satisfied
	11
	61%

	Somewhat Satisfied
	7
	39%

	Not Very Satisfied
	0
	0%

	Not At all Satisfied
	0
	0%

	TOTAL Respondents
	18
	 


Summary of Responses:

· 61 Percent indicated that they were “Very Satisfied” with the overall service provided by the Consultant.

· Many respondents indicated that the consultants conducted the audits in a highly professional manner, providing them with a thorough and comprehensive analysis with several energy-saving opportunities.

· 39 Percent of the respondents were “Somewhat Satisfied” with the Consultant’s services.

· One survey respondent explained that the consultant had good technical background but did not understand the “innovator process” very well, which resulted in an administrative burden.

· None of the survey respondents indicated that they were “Not Very Satisfied” or “Not at All Satisfied” with the Consultant’s assessment.

5.1.3 Cost Estimates for Identified Energy Efficiency Opportunities

The survey respondents were asked to indicate if the cost and saving estimates provided by the consultant for identified energy efficiency opportunities were practical and of sufficient detail to meet their expectations.  The results are summarized in Figure 3.

Figure 3:  Satisfaction With Consultant Cost and Saving Estimates
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Summary of Responses:

· 94 Percent of the respondents indicated that the cost and saving estimates provided by the consultants for the energy efficiency opportunities met their expectations.

· Only 6 Percent of the respondents indicated that the cost and saving estimates provided by the consultants did not met their expectations

· One respondent indicated that some of the recommendations provided by the Consultant were “not detailed or convincing to make business decisions”.

5.2 Part B: Identified Energy Saving Opportunities

This part of the survey was used to determine the respondent's status with implementing the energy savings opportunities identified from the energy audits.  It was also used to identify any barriers preventing the respondents with moving forward with implementation and what support they would require to address these barriers.

5.2.1 Implementation Status

The survey respondents were asked to indicate their status in implementing the energy efficiency opportunities recommended from the audit. Figure 4 illustrates the implementation status of the 18 companies surveyed. 

Summary of Responses:

· Overall, 78 Percent of the survey respondents have implemented “Most” or “Some” of the identified energy efficiency opportunities.
· 22 Percent of the have not yet implemented any of the energy saving opportunities; however the majority are planning to implement some or all of the opportunities in the next three years, as described in Section 5.2.2.

Figure 4: Implementation Status of Identified Energy Saving Opportunities
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5.2.2 Implementation Plans

The survey respondents were asked to indicate for the identified energy savings that they have not yet been implemented, what were their plans in implementing these in future.  The responses are summarized in Figure 5.

Figure 5: Plans to Implement Energy Saving Opportunities 
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Summary of Responses:

· 44 Percent of the survey respondents indicated they plan to implement some or most of the energy efficiency opportunities in the next six months; 22 Percent in the next six to twelve months; and 28 Percent within the next one to three years.  

5.2.3 Barriers Preventing Implementation

The survey respondents were asked to identify any barriers preventing them from implementing the energy efficiency measures.  The results are summarized in Figure 6.

Figure 6: Barriers of Implementing Energy Efficiency Measures

(Percent of Survey Respondents; multi-mention)
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Summary of Responses:

· 39 Percent of the respondents cited “Long Payback Periods” as the top barrier in preventing implementation of energy saving opportunities. 

· 22 Percent indicated “Other Competing Building Projects for Limited Corporate Capital” as a significant barrier. 

· 17 Percent of survey respondents cited “Uncertainty in Realizing the Energy Cost Savings Identified”; “Insufficient Human and Technical Resources to Implement and Manage”; and requirement of “Detailed Feasibility Studies prior to Implementation” as three separate implementation barriers.

· Only 6 Percent of the respondents indicated that “Low Priority for Energy Efficiency Projects by Building Owner or Property Manager” was a barrier.

The survey respondents were also asked to identify other implementation barriers.

· One respondent indicated that “the incentives provided by NRCan had been used up and entitlement to a second application under the same program would definitely help”.

· Another respondent indicated that their organization experienced delays in implementation mainly due to the bureaucracy of the NRCan funding process.

5.2.4 Tools to Address Implementation Barriers

The survey respondents were provided with a list of tools that could address implementation barriers and to rank the effectiveness of these.  Figure 7 provides a percentage breakdown of the ranking of each tool by the survey respondents.  An average score was also calculated for each factor as shown in Figure 8.

Figure 7: Tools for Addressing Implementation Barriers

(Percent of Survey Respondents Ranking the Tools)
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Figure 8: Tools for Addressing Implementation Barriers

 (Average Score of 18 Firms Surveyed)
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Summary of Responses:

· “Financial Incentives to Reduce Payback Period” was the top ranked tool to address implementation barriers.  100 Percent of the respondents indicated this tool would either be “Very Useful” or “Somewhat Useful”.

· “Access to Alternative Financing” ranked second overall. 77 Percent of the survey respondents identified this factor as “Very Useful” or “Somewhat Useful”.

· “Energy Management Training for Building Staff” ranked third as a tool to overcome implementation barriers. More than 80 Percent of the respondents identified this tool as either “Very Useful” or “Somewhat Useful”. Six Percent of the respondents indicated it as “Not At All Useful”.

· “Human Resources to Implement Energy Efficiency Measures” was ranked as a useful tool; 28 Percent indicated this would be “Very Useful” and 56 Percent indicated “Somewhat Useful”. Only 6 Percent of the respondents cited this tool as “Not At All Useful”.

· The use of “3rd Party Advice and Support to Discuss Options and Strategies” also ranked third overall. 67 Percent of the survey respondents indicated that this factor was “Somewhat Useful”, while 12 Percent ranked this factor as either “Not Very Useful” or “Not at All Useful”.

The survey respondents were also asked to identify other tools that could address barriers. 

· One respondent noted the difficulty in financing projects with banks or financial institutions, and indicated their organization would like to get “government assistance in providing the financing with reasonable payback strategy”.
5.2.5 Benefits of Conducting the ERA-P Study

Survey respondents were asked to indicate the benefits of conducting the ERA-P study.   Figure 9 summarizes the results. 

Figure 9: Benefits of Conducting Energy Audits

(Percent of Respondents; multi-mention)
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Summary of Responses:

· All or 100 Percent of the survey respondents indicated that the energy audits “Identified Opportunities to Reduce Energy Consumption and Costs”. 

· 83 Percent of the respondents indicated that the energy audits increased their awareness that energy management has a strategic business value.

· 78 Percent of the respondents indicated that the energy audits provided opportunities and ideas to improve their existing building operations, while 61 Percent acknowledged that the audits assisted them towards their goal to reduce GHG emissions. 

· 50 Percent of the respondents indicated that the audits “Changed the Behavior of Building Operations and Maintenance Staff” who now realize the benefits of incorporating energy efficient measures.

5.3 PART C: Information and Technical Support

5.3.1 Energy Efficiency Information Services

The EII provides building owners and property managers with information, tools and services on energy efficiency.  The survey respondents were asked to rate how useful they found this information.

Figure 10 provides a percentage breakdown of the ratings provided by the survey respondents.  An average score was also calculated for each tool as shown in Figure 11.

Figure 10: Usefulness of Informational Tools Provided by NRCan

(Percent of Survey Respondents Rating the Services)
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Figure 11: Usefulness of Informational Tools Provided by NRCan

 (Average Score of 18 Firms Surveyed)
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Summary of Responses:

· The “Dollars to Sense Energy Management Workshops” was the top rated service cited by survey respondents. 45 Percent of the respondents indicated that the workshops were either “Very Useful” or “Somewhat Useful”. However, 39 Percent of the respondents indicated they were “Not Aware” of this workshop.

· The “Heads-Up Energy Efficiency Bi-Monthly Email Newsletter” was rated as the second most useful tool.  39 Percent of the respondents ranked this as either “Very Useful” or “Somewhat Useful”. However, 50 Percent of the respondents had not received this publication.

· The “Saving Energy Dollars Guide” was rated third overall.  39 Percent of the respondents rated this as either “Very Useful” or “Somewhat Useful”.  However, 50 Percent of the respondents had not received this publication.

· The “Saving Money Through Energy Efficiency Guide” received the lowest ranking.  50 Percent of the respondents had not received this publication. 

In addition, the survey respondents were asked to identify other tools and services they would like to receive from NRCan. These are as follows.   

· Distribution of e-sources (via email circulation) with related energy best practices and success stories from similar projects.

· Up-to-date information on new energy efficiency measures and financing options

· Detailed information on current incentive programs such as the “Dollars and Sense Workshops” and brochures to promote energy efficiency practices among condo owners/renters.

5.3.2 Satisfaction With the Energy Innovator Initiative Funding Process

The final question of the survey asked how satisfied the survey respondents were with the information and funding process available through the Energy Innovators Initiative.  The findings are shown in Figure 12.

Figure 12: Satisfaction with the Energy Innovator Initiative Funding Process
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Summary of Responses:

· 89 Percent of the survey respondents indicated that they were either “Very Satisfied” or “Somewhat Satisfied” with the Energy Innovators Initiative.

· Only 11 Percent of the respondents indicated that they were “Not Very Satisfied”.

· None of the survey respondents were “Not at All Satisfied” with the initiative.

In addition the survey respondents provided the following comments based on their experiences with the EII process.

· The EII process was cumbersome, involving enormous amount of paperwork and posing an administrative burden upon their organization.

· More financial incentives or resources are required to allow them to reduce their payback periods.

CONCLUSIONS AND RECOMMENDATIONS

5.4 Conclusions

The main study conclusions are as follows.

1. Survey respondents cited reducing building and facility operating costs as the prime motivating factor in their decision to complete an ERA-P study.

2. The survey respondents indicated a high level of satisfaction with the consultants that completed the ERA-P studies.  

3. Approximately 80 percent of the survey respondents have implemented at least one of the energy efficiency opportunities identified.  Almost all survey respondents plan to implement some or all opportunities within the next three years.  

4. Some 50 percent of the survey respondents were not aware of, or had not received many of the NRCan informational tools and services available to them on energy efficiency.

5. Survey respondents indicated a high level of satisfaction with the information and funding process of the Energy Innovators Initiative.

5.5 Recommendations

The main study recommendations are as follows.

1. A survey of this type should be administered to all organizations that have completed an ERA-P study to evaluate the performance of the program and to identify areas for improvement.

2. NRCan should follow-up with every organization that completes an ERA-P study to indicate that financial incentives are available for implementation.  Some organizations contacted by OCETA for this study were not aware of this implementation support.

3. NRCan should conduct a comprehensive update of their Energy Innovators Initiative database.  When contacting organizations to complete the survey for this study, OCETA found that some of the information was incorrect or inaccurate.

Appendix A: Generic Survey Questionnaire
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ENERGY EFFICIENCY AUDITS

SURVEY TO DETERMINE IMPLEMENTATION STATUS OF 

 IDENTIFIED ENERGY SAVING OPPORTUNITIES FROM

ENERGY RETROFIT ASSISTANCE – PLANNING PROJECTS (ERA-P)

Introduction

Your building completed an energy audit to identify opportunities for energy savings.  Natural Resources Canada (NRCan) provided you with incentives to share the cost of this energy planning project.

We would appreciate your time to answer a few questions on your experience with the audit and your status with implementing the energy saving opportunities identified.  As indicated in the Contribution Agreement you signed with NRCan, you agreed to participate in a follow-up survey.  

The survey is confidential.  NRCan will use the responses to identify new program options and support tools, which can further assist building owners and property managers in implementing energy efficiency measures. 

	Name of the Survey Respondent:

	Organization:

	Title:

	Date Completed:

	Contact Information:



PART A.   GENERAL 

1. How important were each of the following factors in your decision to complete an energy audit and assessment of your building?  Check only one box for each factor.

	Factor
	Very Important
	Somewhat Important
	Not Very 

Important
	Not At All

Important

	A.  Reduce operating costs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	B. Financial incentives from

NRCan
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	C. Access to 3rd party 

       technical expertise 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	D. Building owner directive to 

       reduce energy costs 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	E. Building owner directive to 

       reduce GHG emissions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Other (please specify):

________________________________________________________________________

2. How satisfied were you with the overall service provided by the consulting firm that conducted the energy audit and assessment of your building?  Check only one box.

 FORMCHECKBOX 

Very satisfied

 FORMCHECKBOX 

Somewhat satisfied

 FORMCHECKBOX 

Not very satisfied

 FORMCHECKBOX 

Not at all satisfied

Please explain your response.

_____________________________________________________________________

_____________________________________________________________________

3. Did you find that the cost and saving estimates provided by the consultant for their recommended energy efficiency opportunities were practical and of sufficient detail to meet your expectations?

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

Please explain your response.

[image: image14.png]Wt Rosouces  Rossources
Bossoutoesnauroles





PART B.   IDENTIFIED ENERGY SAVING OPPORTUNITIES

1. In the final report prepared by your consultant, a list of opportunities was identified for energy savings. Check the appropriate box to indicate your current status with implementing these opportunities. 

 FORMCHECKBOX 

All Have Been Implemented

 FORMCHECKBOX 

Most Have Been Implemented

 FORMCHECKBOX 

Some Have Been Implemented

        FORMCHECKBOX 

None Have Been Implemented

2. If you have not implemented any or all of the energy saving opportunities identified, do you plan to implement some or more in the future?

 FORMCHECKBOX 

No  


 FORMCHECKBOX 

Yes (in the next 6 months)

 FORMCHECKBOX 

Yes (in the next 6-12 months)

       FORMCHECKBOX 

Yes (in the next 1-3 years)

3.
If you do not plan to implement some or all of the energy efficiency opportunities identified, what barriers are preventing you from doing so?  Check all that apply.

 FORMCHECKBOX 
  Low priority for energy efficiency projects by building owner or property manager

 FORMCHECKBOX 
  Payback period too long 

 FORMCHECKBOX 
  Other competing building projects for limited capital

 FORMCHECKBOX 
  Uncertainty in realizing the energy cost savings identified

 FORMCHECKBOX 
  Detailed feasibility studies still required prior to implementation 

 FORMCHECKBOX 
  Insufficient human and technical resources to implement and manage

 FORMCHECKBOX 
  Other (please specify):


_____________________________________________________________________

      _____________________________________________________________________

4. How useful would each of the following be to address the barriers preventing you from implementing energy efficiency measures?  Check only one box per item.

	
	Very 

Useful
	Somewhat 

Useful
	Not Very

Useful 
	Not At All

Useful

	A. Financial incentives to reduce payback period       
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	B. Access to alternative financing (e.g., leasing)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	C. Energy management training for building staff      
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	D. Human resources to assist in implementing energy efficiency measures 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	E. 3rd party advice and support to discuss energy management options and strategies
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



   Other (specify): 

   __________________________________________________________________



   __________________________________________________________________

5.   What benefits has your building realized from conducting the energy audit?  

Check all that apply.

 FORMCHECKBOX 

 Identified opportunities to reduce energy consumption and costs 

 FORMCHECKBOX 

 Increased awareness that energy management is an important issue 

 FORMCHECKBOX 

 Changed behavior of building operations and maintenance staff 


 FORMCHECKBOX 

 Provided opportunities and ideas to improve building operations

 FORMCHECKBOX 

 Assisted in our goal to reduce GHG emissions

 FORMCHECKBOX 
  Other (specify):


_____________________________________________________________________

      _____________________________________________________________________

PART C.   INFORMATION AND TECHNICAL SUPPORT 

1. NRCan provides building owners and property managers with information, tools and services on energy efficiency.  How useful have you found this information?  Check only one box for each item. 

	Item
	Very 

Useful
	Somewhat 

Useful
	Not Very

Useful 
	Not At All

Useful
	Not Aware of this Item

	A. Heads-Up Energy Efficiency Bi-Monthly Email Newsletter
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	B. Saving Money Through Energy Efficiency Guide
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	C. Saving Energy Dollars Guides
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	D. "Dollars to Sense" Energy Management Workshops
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Other (specify):  __________________________________________________

      What types of information, tools and services would you like to receive? (specify)

       ________________________________________________________________

       ________________________________________________________________ 

2. How satisfied are you with the information and funding process available through the Energy Innovators Initiative?

 FORMCHECKBOX 
  Very satisfied

 FORMCHECKBOX 
  Somewhat satisfied

 FORMCHECKBOX 
  Not very satisfied

 FORMCHECKBOX 
  Not at all satisfied

Please explain your response.

________________________________________________________________________

________________________________________________________________________

� EMBED PBrush  ���








� Average Score = Sum of all the Scores/Number of Responses
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Analysis Template

						PART A - GENERAL
Question 1: How important were each of the following factors in your decision to complete an energy audit and assessment of your building?																						Question 2: How satisfied were you with the overall service provided by the consulting firm that conducted the energy audit and assessment of your building? Check only one box.						Question 3: Did you find that the cost estimates provided by the consultant for the recommended energy efficiency opportunities were practical and of sufficient detail to meet your expectations?						PART B - IDENTIFIED ENERGY SAVING OPPORTUNITIES

Question 1: In the final audit report prepared by your consultant, a list of opportunities were identified for energy savings. Check the appropriate box to indicate your current status with implementing the								Question 2: If you have not implemented any or all of the energy saving opportunities identified, do you plan to implement some or more in the future?								Question 3: If you do not plan to implement some or all of the energy efficiency opportunities identified, what barriers are preventing you from doing so? Check all that apply.																Question 4: How useful would each of the following be to address the barriers preventing you from implementing energy efficiency measures? Check only one box per item.																						Question 5: What benefits has your company realized from conducting the energy audit? Check all that apply														PART C: INFORMATION AND TECHNICAL SUPPORT

Question 1: NRCan provides companies with information, tools and services on energy efficiency.  How useful have you found this information?																				Question 2: How satisfied were you with the information and funding process through the Energy Innovators Initiative?

				PART A Analysis		Participants were provided with a list of factors and
requested to rank them on a scale of 1 to 4, where a score of 1 meant that the factor was "Not At All Important", while a score of 4 indicated that the factor was "Very Important"																						Participants were requested to rank their response on a scale of 1 to 4, where a score of 1 meant that they were "Not At All Satisfied", while a score of 4 indicated that they were "Very Satisfied"						Participants were asked to indicate their response in "YES" (2) or "NO" (1)				PART B - Analysis		Summary of the Implementation Status Below								Summary of the Implementation Status Below								Participants were provided with a list of barriers (below) and requested to checkmark the barriers relating to their respective organizations. 
Checkmarked/Agreed Upon responses have been assigned numberial number "1" (below) and Not Agreed Upon factors a														QUESTION 4 ANALYSIS		Participants were provided with a list of factors and
requested to rank them on a scale of 1 to 4, where a score of 1 would indicate that the tool was "Not At All Useful" while a score of 4 indicated that the tool was "Very Useful"																						Participants were provided with a list of benefits (below) and requested to checkmark the benefits realized by their respective organizations.
Checkmarked/Agreed Upon responses have been assigned numberial number "1" (below) and Not Agreed Upon factors ar														Participants were provided with a list of services provided by NRCan and asked to grade them on a scale of 1 to 5, where a score of 1 would indicate that they were "Not Aware of this Item", a score of 2 would indicate that specific services were "Not At A																				Participants were requested to rank their response on a scale of 1 to 4, where a score of 1 meant that they were "Not At All Satisfied", while a score of 4 indicated that they were "Very Satisfied"

		BUILDINGS SURVEYED				Reduce operating costs		%		Financial incentives from NRCan		%		Access to 3rd party technical expertise		%		Building owner directive to reduce energy costs		%		Building owner directive to reduce GHG emissions		%		Explaination				%		Explaination of Response				Explaination				All Have Been Implemented		Most Have Been Implemented		Some Have Been Implemented		None Have Been Implemented		NO		YES (in the next 6 months)		YES (in the next 6-12 months)		Yes (in the next 1-3 years)		Low priority for energy efficiency projects by building owner or property manager		Payback period too long		Other completing building projects for limited capital		Uncertainty in realizing the energy cost savings identified		Detailed feasibility studies still required prior to implementation		Insufficient human and technical resources to implement and manage		Other (please specify)				Financial incentives to reduce payback period		%		Access to alternative financing (e.g., leasing)		%		Energy management training for building staff		%		Human resources to implement energy efficiency measures		%		3rd party advice/support to discuss options and strategies		%		Others (Please specify)		Identified opportunities to reduce energy consumption and costs		Increased awareness that energy management is an important issue		Changed behaviour of building operations and maintenance staff		Provided opportunities and ideas to improve building operations		Assisted in our goal to reduce GHG emissions		Other (specify)		PART C ANALYSIS		Heads-Up Energy Efficiency Bi-Monthly Email Newsletter		%		Saving Money Through Energy Efficiency Guide		%		Saving Energy Dollars Guides		%		"Dollars to Sense" Energy Management Workshops		%		Other (Specified by Company)		What types of Information, tools, and services would you like to receive?				%		Explaination

		Alberta-Humford Management				4				3				3				2				2						3				Consultant with good technical knowledge, but didn't understand the Innovator's process very well - a bit of an administrative burden		2						0		0		0		1		0		1		0		0		0		0		0		0		0		0						4				4				3				3				1						1		1		1		1		1						5				1				1				5						case studies would be useful, also access to information on financing options		3				individual they dealt with was excellent however some of the administrative processes were cumbersome

		Algorithmics Inc.				4				3				4				2				2						4						2						0		1		0		0		0		0		0		1		0		0		1		1		0		1		0				3				3				4				2				3						1		1		0		1		0						1				1				1				1								3

		Alpha Corporate Centre				4				4				4				4				4						4				audit conducted professionally, also conduced workshop for energy efficiency awareness program		2		need further feasibility studies and audit to cover the gas consumption and HVAC systems				0		0		1		0		0		1		0		0		0		0		0		0		0		0		we are now ready for retrofit project				4				4				1				3				3				looking for financing to go ahead		1		1		1		0		1		created more awareness in our orgnizations				1				1				1				4				consultant made a powerpoint presentation which was very useful		information on items B and C above		4				would like to file an application on retrofit project - we are pleased with the results of implementation of audit results on electricity usage

		Alpha Properties				4				4				4				3				3						4						2						0		1		0		0		0		0		1		0		0		0		0		0		0		0		0				4				3				4				3				3						1		1		1		1		1						1				1				1				1								4

		Armadale Properties				4				4				4				4				4						4						2						0		1		0		0		0		1		0		0		0		0		0		0		0		0						4				4				3				3				3				getting a bank or financial institution to finance this project was nrear to impossible and very expensive. I think rather than a grant I would like to see government help in providing the financing with a reasonable payback strategy		1		1		0		1		0						3				3				3				3								4

		Beaux Properties				4				3				1				4				3						4				provided very timely and knowledgeable information enabling us to support the program		2		the consultant provided sufficient justification to support the initiative				0		0		1		0		0		0		1		0		0		1		0		0		0		0		0				4				4				3				3				3						1		1		1		0		1						3				4				4				3						quaterly emails providing updates on new energy saving initiatives		3				as a property manager, find myself stranded to find financial resources necessary to implement changes. More govt funding would be extremely beneficial

		Centre 170 Building				4				3				3				3				2						4				audit was completed on time and very thorough		2						0		0		1		0		0		0		0		1		0		1		0		0		0		1		0				3				4				2				3				3						1		1		1		1		1						4				1				1				4						information on financing from utility companies		4				provided valuable information for us to use

		Crown Realty				4				4				4				4				3						3				more involvement with capital estimates and more exact evaluations needed		2		detailed information required to make business decisions				0		0		0		1		0		1		0		0		0		1		0		0		1		0		some capital estimates appear too high relative to market conditions				4				4				3				4				4				have aquired 3rd party advice and support		1		1		1		1		1		will assist in upgrading facilities				1				4				4				1				workshops not made aware off		some success stories with currrent trends of products/technologies such as now T25 installed though NRC		2

		Empire Financial Group				3				1				3				3				2				ensure new environment was sufficient and provided a quality working environment for our employees		3				the firm quite good but room for improvement, the scoping exercise in the beginning was rather weak		2		this is an anticipated yes, as we believe we will deliver the benefits but the timeline is insufficient at this point to guarantee the results. However, the rationale is quite solid, and we are confident to move forward				0		1		0		0		0		0		0		1		0		0		0		0		1		0		0				3				1				4				3				3				as more effective energy mangement processes and tools become available, knowledge of their existence would be helpful - keep that a forefront focus		1		1		0		1		1		cost savings, increased awareness, ongoing activity and a more satisfied workforce and a sense of corporate pride and civic pride				1				1				1				1				have not been on distribution list for the above, but will ensure building managemetn are aware of it		programs supporting expenditures to increase env. Performance. Product available for general commercial use, tips, and techniques for improvements and case studies of improvements		4				prior to this project, was not aware of any subsidies available

		ICOM Information and Communications				4				4				3				3				3						4				they demonstrated the technology they wer eto use to see how quickly we would see reduced energy use and were good at following up once the audit was completed		2						0		0		0		1		0		1		0		0		0		0		0		0		0		0		0				4				3				2				1				2						1		1		0		1		1						4				4				4				4								3				would like to lower energy costs via billing mechanism currently in use

		Metcalfe Realty				4				4				4				4				2						3				would have been very satisfied if it wasn't for some temperature control issues that were left unresolved after the implementation of the project		2		audit showed clearly how the savings would be reached				0		1		0		0		0		1		0		0		0		0		0		0		0		0		all incentives by NRCan were used up. Entitlement for a second application under the same program would definitely help				4				4				3				2				3						1		1		1		1		1		ensure that our buildings performance meets today's standards				1				1				1				4								3				as a realtor, one application for funding is not enoughf to do energy retrofits in all our buildings. More incentives can help us do more

		MTCC # 1235				4				2				2				3				1						4				all questions were answered, a good process		2		we had no issues in this area				0		0		1		0		0		0		1		0		0		0		0		0		1		0		0				4				1				3				4				4						1		0		0		0		0		0				1				3				4				4						would like to help to undertake additional energy savings projects - difficult to find time or even pay for time of people to assist us with this		3

		MTCC # 961 Citysphere Condominiums				4				4				3				3				2						3						2						0		0		1		0		1		0		0		0		1		1		1		1		0		1		0				4				3				3				4				3						1		1		0		1		0						1				1				1				1								3

		Ontario Inc 1213763				4				3				3				3				2						3						2						0		0		1		0		0		1		0		0		0		1		1		0		0		0		0				4				4				4				4				4						1		1		1		1		1						4				3				3				3						more technical data and analysis tools		3				the process takes too long and at times the project is in jeapardy for not proceeding in with a reduced scope

		Peel Condominium Corporation				4				3				2				4				1						3				in some cases, didn’t find the report convincing enough that energy and financial savings would be there		1		we were dissapointed with some recommendations as the consultant could not provide convincing or adequate information about energy or cost savings. Example given in survey				0		0		1		0		0		0		0		1		0		1		1		1		0		0		0				4				2				4				4				3						1		1		0		1		0						1				1				1				1								4

		Process Research ORTECH				4				3				3				4				4						4						2						0		0		1		0		0		1		0		0		0		0		0		0		0		0		0				3				3				3				3				3						1		1		1		1		1						5				5				5				1						would like to be informed about the workshops		4

		Rainbow Realty				4				3				4				4				4						4						2						0		0		0		1		0		0		1		0		0		0		0		0		0		0		delays caused by NRCan's Beauracracy				4				3				3				3				4						1		0		0		0		0						4				4				4				5								2				there is enourmous amount of paperwork. Also E11 moves very slowly, and should be rectified. For the amount of assistance given the time involved in the paperwork almost makes it not worthwhile going through the process

		River Grand Estates Condominium				4				4				4				2				1						4				the ATCO Energysense group were very customer focused and highly profesisonal. I give them top marks and a please to work with		2		we have acted our fastest payout items and are developing plans to review the remaining recommendations. So far the information provided has been reliable.				0		0		1		0		0		0		0		1		0		1		0		0		0		0		0				4				2				3				3				3						1		0		0		1		0		owners/residents feel good about cost savings and being environmentally responsible				4				4				4				5						information to distribute to condo owners listing things they could do to save energy in their individual condos		4				while more incentives are required to allow us to reduce our payback periods, this has been a good program and has my strong support. The ATGO group and their contractor represented NRCan very well in Calgary.

				Average Score (18 Firms)		3.94				3.28				3.22				3.28				2.50						3.61										Sum of Firms		0		5		9		4		1		8		4		5		1		7		4		3		3		3				AVERAGE		3.78				3.11				3.06				3.06				3.06						18		15		9		14		11				Average (18 Firms)		2.50				2.39				2.44				2.83								3.33

				Number of Firms that ranked this factor "4" - Very Important		17		94%		8		44%		8		44%		8		44%		4		22%				11		61%				17				Percentages		0%		28%		50%		22%		6%		44%		22%		28%		6%		39%		22%		17%		17%		17%																												100%		83%		50%		78%		61%				Number of Firms that ranked this factor "5"		2		11%		1		6%		1		6%		3		17%						8		44%

				Number of Firms that ranked this factor "3" - Somewhat Important		1		6%		8		44%		7		39%		7		39%		4		22%				7		39%				1																																				Number of Firms that ranked this factor "4"		14		78%		8		44%		5		28%		5		28%		4		22%																Number of Firms that ranked this factor "4"		5		28%		5		28%		6		33%		5		28%						8		44%

				Number of Firms that ranked this factor "2" - Not Very Important		0		0%		1		6%		2		11%		3		17%		7		39%				0		0%				94%																																				Number of Firms that ranked this factor "3"		4		22%		6		33%		10		56%		10		56%		12		67%																Number of Firms that ranked this factor "3"		2		11%		3		17%		2		11%		3		17%						2		11%

				Number of Firms that ranked this factor "1" -Not At All Important		0		0%		1		6%		1		6%		0		0%		3		17%				0		0%				6%																																				Number of Firms that ranked this factor "2"		0		0%		2		11%		2		11%		2		11%		1		6%																Number of Firms that ranked this factor "2"		0		0%		0		0%		0		0%		0		0%						0		0%

																																																																						Number of Firms that ranked this factor "1"		0		0%		2		11%		1		6%		1		6%		1		6%																Number of Firms that ranked this factor "1"		9		50%		9		50%		9		50%		7		39%



mhassanali:
Please note that in this case the % won't add up to 100% - as firms can agree to more than one barrier



Part A Q1 averagechart

		Building Owner Directive to Reduce GHG Emissions

		Access to 3rd Party Technical Expertise

		Building Owner Directive to Reduce Energy Costs

		Financial Incentives from NRCan

		Reduce Operating Costs



Average Scores 
Not At All Important                                                                                                                          Very Important

2.5

3.2222222222

3.2777777778

3.2777777778

3.9444444444



Part A % Summary chart

		Building Owner Directive to Reduce GHG emissions		Building Owner Directive to Reduce GHG emissions		Building Owner Directive to Reduce GHG emissions		Building Owner Directive to Reduce GHG emissions

		Access to 3rd Party Technical Expertise		Access to 3rd Party Technical Expertise		Access to 3rd Party Technical Expertise		Access to 3rd Party Technical Expertise

		Building Owner Directive to Reduce Energy Costs		Building Owner Directive to Reduce Energy Costs		Building Owner Directive to Reduce Energy Costs		Building Owner Directive to Reduce Energy Costs

		Financial Incentives from NRCan		Financial Incentives from NRCan		Financial Incentives from NRCan		Financial Incentives from NRCan

		Reduce Operating Costs		Reduce Operating Costs		Reduce Operating Costs		Reduce Operating Costs



Very Important (4)

Somewhat Important (3)

Not Very Important (2)

Not At All Important (1)

0.4444444444

0.3888888889

0.1666666667

0.4444444444

0.3888888889

0.1111111111

0.0555555556

0.2222222222

0.2222222222

0.3888888889

0.1666666667

0.4444444444

0.4444444444

0.0555555556

0.0555555556

0.9444444444

0.0555555556



Part A Q1

		Building Owner Directive to Reduce GHG Emissions		2.50

		Access to 3rd Party Technical Expertise		3.22

		Building Owner Directive to Reduce Energy Costs		3.28

		Financial Incentives from NRCan		3.28

		Reduce Operating Costs		3.94

		PLEASE NOTE THAT FOR THE TABLE BELOW - WHICH MAP THE CHARTS SOME CELL VALUES HAVE BEEN DELETED (0 VALUE)

				Building Owner Directive to reduce GHG Emissions		Access to 3rd Party Technical Expertise		Building Owner Directive to Reduce Energy Costs		Financial Incentives from NRCan		Reduce Operating Costs

		Very Important (4)		17		8		8		8		4

		Somewhat Important (3)		1		8		7		7		4

		Not Very Important (2)				1		2		3		7

		Not At All Important (1)						1				3

				Building Owner Directive to Reduce GHG emissions		Access to 3rd Party Technical Expertise		Building Owner Directive to Reduce Energy Costs		Financial Incentives from NRCan		Reduce Operating Costs

		Very Important (4)		44%		44%		22%		44%		94%

		Somewhat Important (3)		39%		39%		22%		44%		6%

		Not Very Important (2)		17%		11%		39%		6%

		Not At All Important (1)				6%		17%		6%





Part A Q2 & Q3

		Very Satisfied		61%

		Somewhat Satisfied		39%

		Not Very Satisfied		0%

		Not At all Satisfied		0%

		Were the Cost Estimates provided by the consultant in their recommendations sufficiently accurate to meet your expectations

		Found the Cost Estimates Provided by the Consultant met their Expectations		94%

		Found the Cost Estimates Provided by the Consultant did not met their Expectations		6%

		Table 1: Evaluation of the Overall Service Provided by the Consulting Firm

		Rating		Number of Firms		% of Respondents

		Very Satisfied		11		61%

		Somewhat Satisfied		7		39%

		Not Very Satisfied		0		0%

		Not At all Satisfied		0		0%

		TOTAL Respondents		18

		Table 2: Evaluation of the Costs and Saving Estimates for the Energy Efficiency Opportunites Provided by the Consultant

		Rating		Number of Firms		% of Respondents

		Satisfied		17		94%

		Not Satisfied		1		6%

		TOTAL Respondents		18





Part A Q2 & Q3

		0

		0

		0

		0



Evaluation of the Overall Service Provided by the Consulting Firm



Part B Question 2

		0

		0



Not Satisfied
6%

Satisfied
94%



PART B Q1 & 2

		No Plans to Implement

		In the Next 6  Months

		In the Next 6-12 Months

		In the Next 1-3 Years



0.0555555556

0.4444444444

0.2222222222

0.2777777778



PART B Q1%

				Number of Firms		%

		All Have Been Implemented		0		0%

		Most Have Been Implemented		5		28%

		Some Have Been Implemented		9		50%

		None Have Been Implemented		4		22%

		No Plans to Implement		6%

		In the Next 6  Months		44%

		In the Next 6-12 Months		22%

		In the Next 1-3 Years		28%





PART B Q1 Chart

		All Have Been Implemented

		Most Have Been Implemented

		Some Have Been Implemented

		None Have Been Implemented



0

0.2777777778

0.5

0.2222222222



PART B 3

		All Have Been Implemented

		Most Have Been Implemented

		Some Have Been Implemented

		None Have Been Implemented



Number of Firms

0

5

9

4



PART B Q2%

		Low Priority for Energy Efficiency Projects by Building Owner or Property Manager		1		6%

		Insufficient Human and Technical Resources to Implement and Manage		3		17%

		Detailed Feasibility Studies Still Required Prior to Implementation		3		17%

		Uncertainty in Realizing the Energy Cost Savings Identified		3		17%

		Other Competing Building Projects for Limited Corporate Capital		4		22%

		Payback Period Too Long		7		39%





PART B Q3%

		Low Priority for Energy Efficiency Projects by Building Owner or Property Manager

		Insufficient Human and Technical Resources to Implement and Manage

		Detailed Feasibility Studies Still Required Prior to Implementation

		Uncertainty in Realizing the Energy Cost Savings Identified

		Other Competing Building Projects for Limited Corporate Capital

		Payback Period Too Long



0.0555555556

0.1666666667

0.1666666667

0.1666666667

0.2222222222

0.3888888889



PART B Q3

		3rd Party Advice and Support to Discuss Energy Management Options and Strategies		3rd Party Advice and Support to Discuss Energy Management Options and Strategies		3rd Party Advice and Support to Discuss Energy Management Options and Strategies		3rd Party Advice and Support to Discuss Energy Management Options and Strategies

		Human Resources to Assist in Implementing Energy Efficiency Measures		Human Resources to Assist in Implementing Energy Efficiency Measures		Human Resources to Assist in Implementing Energy Efficiency Measures		Human Resources to Assist in Implementing Energy Efficiency Measures

		Energy Management Training for Building Staff		Energy Management Training for Building Staff		Energy Management Training for Building Staff		Energy Management Training for Building Staff

		Access to Alternative Financing (e.g., leasing)		Access to Alternative Financing (e.g., leasing)		Access to Alternative Financing (e.g., leasing)		Access to Alternative Financing (e.g., leasing)

		Financial Incentives to Reduce Payback Period		Financial Incentives to Reduce Payback Period		Financial Incentives to Reduce Payback Period		Financial Incentives to Reduce Payback Period



Very Useful (4)

Somewhat Useful (3)

Not Very Useful (2)

Not At All Useful (1)

0.2222222222

0.6666666667

0.0555555556

0.0555555556

0.2777777778

0.5555555556

0.1111111111

0.0555555556

0.2777777778

0.5555555556

0.1111111111

0.0555555556

0.4444444444

0.3333333333

0.1111111111

0.1111111111

0.7777777778

0.2222222222



PART B Q3 Average Chart

		3rd Party Advice and Support to Discuss Energy Management Options and Strategies		3.06

		Human resources to Assist in Implementing Energy Efficiency Measures		3.06

		Energy Management Training for Building Staff		3.06

		Access to Alternative Financing (e.g., leasing)		3.11

		Financial Incentives to Reduce Payback Period		3.78

				3rd Party Advice and Support to Discuss Energy Management Options and Strategies		Human resources to Assist in Implementing Energy Efficiency Measures		Energy Management Training for Building Staff		Access to alternative financing (e.g., leasing)		Financial incentives to reduce payback period

		Very Useful (4)		8		5		5		4		14

		Somewhat Useful (3)		6		10		10		12		4

		Not Very Useful (2)		2		2		2		1

		Not At All Useful (1)		2		1		1		1		0

				3rd Party Advice and Support to Discuss Energy Management Options and Strategies		Human Resources to Assist in Implementing Energy Efficiency Measures		Energy Management Training for Building Staff		Access to Alternative Financing (e.g., leasing)		Financial Incentives to Reduce Payback Period

		Very Useful (4)		22%		28%		28%		44%		78%

		Somewhat Useful (3)		67%		56%		56%		33%		22%

		Not Very Useful (2)		6%		11%		11%		11%

		Not At All Useful (1)		6%		6%		6%		11%





PART B Q4

		3rd Party Advice and Support to Discuss Energy Management Options and Strategies

		Human resources to Assist in Implementing Energy Efficiency Measures

		Energy Management Training for Building Staff

		Access to Alternative Financing (e.g., leasing)

		Financial Incentives to Reduce Payback Period



Don't Know                                                    Average Score                                                  Very Useful

3.0555555556

3.0555555556

3.0555555556

3.1111111111

3.7777777778



PART B Q4%

		Changed Behavior of Building Operations and Maintenance Staff		50%

		Assisted in our Goal to Reduce GHG Emissions		61%

		Provided Opportunities and Ideas to Improve Building Operations		78%

		Increased Awareness that Energy Management is an Important Issue		83%

		Identified Opportunities to Reduce Energy Consumption and Costs		100%





PART C Q1%

		Changed Behavior of Building Operations and Maintenance Staff

		Assisted in our Goal to Reduce GHG Emissions

		Provided Opportunities and Ideas to Improve Building Operations

		Increased Awareness that Energy Management is an Important Issue

		Identified Opportunities to Reduce Energy Consumption and Costs



0.5

0.6111111111

0.7777777778

0.8333333333

1



PART C Q1 & 2

		Saving Money Through Energy Efficiency Guide		Saving Money Through Energy Efficiency Guide		Saving Money Through Energy Efficiency Guide		Saving Money Through Energy Efficiency Guide		Saving Money Through Energy Efficiency Guide

		Saving Energy Dollars Guides		Saving Energy Dollars Guides		Saving Energy Dollars Guides		Saving Energy Dollars Guides		Saving Energy Dollars Guides

		Heads-Up Energy Efficiency Bi-Monthly Email Newsletter		Heads-Up Energy Efficiency Bi-Monthly Email Newsletter		Heads-Up Energy Efficiency Bi-Monthly Email Newsletter		Heads-Up Energy Efficiency Bi-Monthly Email Newsletter		Heads-Up Energy Efficiency Bi-Monthly Email Newsletter

		"Dollars to Sense" Energy Management Workshops		"Dollars to Sense" Energy Management Workshops		"Dollars to Sense" Energy Management Workshops		"Dollars to Sense" Energy Management Workshops		"Dollars to Sense" Energy Management Workshops



Very Useful (5)

Somewhat Useful (4)

Not Very Useful (3)

Not At All Useful (2)

Don't Know (1)

Tools and Service on Energy Efficiency Provided by NRCan
(% of Survey Respondents Rating the Services)

0.0555555556

0.2777777778

0.1666666667

0.5

0.0555555556

0.3333333333

0.1111111111

0.5

0.1111111111

0.2777777778

0.1111111111

0.5

0.1666666667

0.2777777778

0.1666666667

0.3888888889



PART C Q1 AVERAGE

		Saving Money Through Energy Efficiency Guide		2.39

		Saving Energy Dollars Guides		2.44

		Heads-Up Energy Efficiency Bi-Monthly Email Newsletter		2.50

		"Dollars to Sense" Energy Management Workshops		2.83

				Heads Up CIPEC Newsletter		Energy-Efficient Motor Systems Assessment Guide		Energy Efficiency Planning and Management Guide		"Dollars to Sense" Energy Management Workshops

		Very Useful (5)		2		1		1		3

		Somewhat Useful (4)		5		5		6		5

		Not Very Useful (3)		2		3		2		3

		Not At All Useful (2)

		Don't Know (1)		9		9		9		7

				Saving Money Through Energy Efficiency Guide		Saving Energy Dollars Guides		Heads-Up Energy Efficiency Bi-Monthly Email Newsletter		"Dollars to Sense" Energy Management Workshops

		Very Useful (5)		6%		6%		11%		17%

		Somewhat Useful (4)		28%		33%		28%		28%

		Not Very Useful (3)		17%		11%		11%		17%

		Not At All Useful (2)

		Don't Know (1)		50%		50%		50%		39%

		Information and Funding Process Through the Energy Innovators Initiative: Client Satisfaction

		Rating		Number of Firms		% of Respondents

		Very Satisfied		8		44%

		Somewhat Satisfied		8		44%

		Not Very Satisfied		2		11%

		Not At All Satisfied		0		0%





PART C Q1 AVERAGE

		0

		0

		0

		0





		Saving Money Through Energy Efficiency Guide

		Saving Energy Dollars Guides

		Heads-Up Energy Efficiency Bi-Monthly Email Newsletter

		"Dollars to Sense" Energy Management Workshops



Don't Know                                                               Average Score                                                       Very Useful

2.3888888889

2.4444444444

2.5

2.8333333333
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