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EXECUTIVE SUMMARY

A. BACKGROUND AND OBJECTIVES

Parks Canada Agency (PCA) protects and presents nationally significant examples of Canada’s
natural and cultural heritage and fosters public understanding, appreciation and enjoyment to
ensure the ecological and commemorative integrity of these places for present and future
generations.

PCA has conducted awareness tracking annually on a quarterly basis since 2010 using a
standardized set of questions, except where interruptions occurred due to unforeseen
circumstances. The purpose is to understand the short-term success of its proactive
communications efforts on Canadians’ awareness and understanding of the Agency and the
places it administers.

B. MEeTHODOLOGY

Four national, bilingual surveys were conducted with roughly 2,000 cases completed in each
one with Canadians who are 18 years of age or older: two were conducted in June 2019 and
two in March 2020. In each time period one survey of 2,000, was completed by telephone,
using Random Digit Dial (RDD). One was conducted using the Probit panel; a randomly selected
panel of Canadian households, which is therefore considered to be a probability survey. From
this panel source, roughly 500 of the 2,000 cases collected in each time period were completed
by telephone, and 1,500 were collected online. This allowed for comparison of mode of
completion between the different surveys.

The study compared the approach to the administration and survey items, as well as results
from each sample, across the two methods of administration for the purposes of understanding
mode effect and the need for possible adjustments applied to the online results, given the need
for tracking of results since 2010.

Each sample included cases from all provinces and across the territories. In addition to a
minimum number of cases to be completed with residents in each region, a minimum number
of completed cases was also established for each of the three largest Census Metropolitan
Areas (CMAs) in each of the two surveys: Toronto (roughly 250 in each), Montreal (roughly 250
in each) and Vancouver (125-150 in each).
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C. CONTRACT VALUE
The contract value for the POR project is $130,521.10 (including HST).

Supplier Name: EKOS Research Associates

PWGSC Contract Number: P004-190084/001/CY

Contract Award Date: May 13, 2019

To obtain more information on this study, please contact Parks Canada Agency at:
information@pc.gc.ca

D. PoLiTicAL NEUTRALITY CERTIFICATION

| hereby certify as Senior Officer of EKOS Research Associates Inc. that the deliverables fully
comply with the Government of Canada political neutrality requirements outlined in the
Communications Policy of the Government of Canada and Procedures for Planning and
Contracting Public Opinion Research.

Specifically, the deliverables do not include information on electoral voting intentions, political
party preferences, standings with the electorate, or ratings of the performance of a political
party or its leaders.

e

Signed by: s
Susan Galley (Vice President) March 2020
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SOMMAIRE

A. CONTEXTE ET OBJECTIFS

L'Agence Parcs Canada (APC) protege et met en valeur des exemples significatifs du patrimoine
naturel et culturel du Canada, et en favorise chez le public la connaissance, I'appréciation et la
jouissance, de maniere a en assurer lintégrité écologique et commémorative pour les
générations d’aujourd’hui et de demain.

Depuis 2010, I’APC effectue un suivi annuel sur une base trimestrielle de sa notoriété en ayant
recours a un ensemble normalisé de questions, sauf dans les cas ou des interruptions
surviennent lors de circonstances imprévues. Le but de ce suivi est de comprendre le succes a
court terme des efforts de communication qui sont déployés de facon proactive pour favoriser
la connaissance et la compréhension des Canadiens a I'égard de I’APC et des lieux qu’elle gere.

B. METHODOLOGIE

Quatre sondages bilingues ont été menés a |'échelle du pays. Environ 2 000 Canadiens et
Canadiennes agés de 18 ans ou plus ont participé a chacun d’eux, dont deux ont eu lieu en juin
2019 et deux se sont tenus en mars 2020. A chaque édition, 2 000 répondants ont pris part a
un sondage téléphonique par le biais de la méthode de composition aléatoire (CA), et 2 000
personnes étaient issues du panel Probit. Puisque ce panel est constitué d’un groupe de
ménages canadiens choisi au hasard, les sondages qui ont été réalisés sont considérés comme
probabilistes. A chaque édition, environ 500 des 2 000 des membres du panel qui ont répondu
au sondage l'ont fait au téléphone, alors que 1 500 personnes ont répondu en ligne, ce qui
permet une comparaison des modes utilisés dans les différents sondages.

L’étude comparait I'approche adoptée, des éléments du sondage ainsi que les résultats de
chaque échantillon pour les deux méthodes (CA et panel) dans le but de comprendre I'effet du
mode et le besoin d’ajustements potentiels aux résultats en ligne, compte tenu de la nécessité
d’assurer le suivi des résultats depuis I’édition de 2010.

Les échantillons réunissaient des répondants de toutes les provinces et de tous les territoires.
En plus du nombre minimal de cas a mener aupres de résidents de chaque région dans les deux
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sondages, il y avait aussi un nombre minimal a respecter pour chaque région métropolitaine de
recensement (RMR) : Toronto (environ 250), Montréal (environ 250) et Vancouver (125-150).

C. VALEUR DE L'ENTENTE
La valeur du contrat de sondage sur I’opinion publique est de 130 521,10 $ (TVH incluse).

Nom du fournisseur : Les Associés de recherche EKOS

No du contrat — TPSGC : P004-190084/001/CY

Date d’attribution du contrat : 13 mai 2019

Pour obtenir de plus amples renseignements sur la présente étude, veuillez communiquer avec
I’Agence Parcs Canada a information@pc.gc.ca.

D. CERTIFICATION DE NEUTRALITE POLITIQUE

A titre de cadre supérieur des Associés de recherche EKOS Inc., j'atteste par la présente que les
documents remis sont entierement conformes aux exigences de neutralité politique du
gouvernement du Canada exposées dans la Politique de communication du gouvernement du
Canada et dans la Procédure de planification et d’attribution de marchés de services de
recherche sur I'opinion publique.

En particulier, les documents remis ne contiennent pas de renseignements sur les intentions de
vote électoral, les préférences quant aux partis politiques, les positions des partis ou
I’évaluation de la performance d’un parti politique ou de ses dirigeants.

e

Signé par : S
Susan Galley (Vice-présidente) Mars 2020

8 @ EKOS RESEARCH ASSOCIATES, 2020



METHODOLOGY

A. DETAILED APPROACH

Context

This project was undertaken for achieve two specific objectives. First, this project was
undertaken to track the Canadian adult population’s general awareness of the Parks Canada
Agency (PCA) and the effectiveness of its proactive media and communication efforts. In doing
so, this project continues the Agency’s longitudinal performance tracking through telephone
surveys on a quarterly basis.

The second objective was to test an alternative approach to delivering the tracking survey. To
do so, online surveys, using a panel system, were run in parallel with the telephone surveys.
The online surveys serve as a pilot test to evaluate the potential implications (if any) of shifting
methodologies at a future date.

Survey Instrument

The survey instrument used in 2019-2020 is consistent with previous iterations of the survey,
and consists of core questions, plus five demographic indicators. On occasion, additional
guestions were included in each wave to meet organizational demands at the time; however,
the final questionnaire maintained a consistent measurement of key performance indicators to
ensure comparability with previous results. The online and telephone questionnaires contained
the same questions, with slightly different instructions to interviewers or online respondents in
the case of some questions. The average time to complete the questionnaire was seven
minutes online and eight minutes in the telephone.

Sampling

The respondents to both survey methods were 18 years of age and older, and were randomly
selected. The samples included all provinces and territories, and the survey was administrated
in English and French.
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Telephone Survey

The telephone survey sample relied on two sample sources: a random digit dial (RDD) method
of sampling households from a wider sample frame of listed and unlisted landlines in Canada;
and a random selection of Probit panel members from across the country (presented below).
Probit panellists were selected using a random-digit dial (RDD) landline-cell phone hybrid
sample frame.

Panel Survey

In each case, respondents to the online survey were 18 years of age and older, and were
randomly selected. The panel survey was accessible with a link using a mobile or screen reading

technology. The survey sample relied on EKOS'Probit panel, which is assembled using a random

digit dial process for sampling from a blended land-line cell-phone frame, and provides full
coverage of Canadians with telephone access. The distribution of the recruitment process is
meant to mirror the actual population in Canada (as defined by Statistics Canada). As such, this
panel of more than 120,000 individuals is considered representative of the general public in
Canada (meaning that the incidence of a given target population within our panel very closely
resembles the public at large) and margins of error can be applied. Each is therefore considered
to be a probability sample that is representative of the wider universe (exclusive of households
with only cell phones). All households/individuals in the Probit panel are contacted by
telephone and the nature of the panel is explained in greater detail (as are our privacy policies)
and demographic information is collected. At this time the online/off-line as well as
landline/cell phone status is ascertained in order to determine the method of completing

surveys (i.e., online, telephone, or mail). This variable of ‘type of telephone service’ (cell phone

only, landline only or both) collected at the time of screening is used to determine cell phone
only sample. As with any random digit dialling sample, Probit panel cases are considered to be a
probability-based sample

Survey samples

The study was designed to target a nationally representative sample of 2,000 adult Canadians
(aged 18 and over) per method in each of the two survey waves including oversamples (where
necessary) to statistically analyse the results by three census metropolitan areas - Montreal,
Toronto, and Vancouver. Each sample component of each survey wave has an associated
margin of error of up to plus or minus 2.2 %, at a .05 confidence interval (i.e., 19 times out of
20).

10 e EKOS RESEARCH ASSOCIATES, 2020



Following are sample details for each wave of the survey:

e Wavel

O RDD - May 31-June 11, 2019 — 2,004 completed interviews, including 1,766
reached on a landline and 238 reached on a cell phone;

O Probit panel —June 3-19, 2019 — 2,031 completed interviews, including
1,487 competed online and 544 completed by phone.

e Wave?2

0 RDD - February 24 — March 14, 2020 — 2,046 completed interviews,
including 1,724 reached on a landline and 322 reached on a cell phone;

O Probit panel — February 27 — March 15, 2020 - 1,988 completed interviews,
including 1,460 competed online and 528 completed by phone.

The regional distributions of the samples are as follows:

Table 1: Regional Distribution of samples

June 2019 June 2019 March 2020 March 2020
- RDD Panel RDD Panel
Margin Margin Margin
Province/Region of of Margin of
Total error Total error Total | of error | Total error
British Columbia 306 5.6% 271 5.9% 295 5.9% 270 5.9%
Alberta 231 6.8% 229 6.8% 247 6.5% 245 6.6%
Manitoba & Saskatchewan 136 8.4% 134 8.4% 130 8.6% 137 8.5%
Ontario 635 3.9% 749 3.6% 700 3.5% 700 3.6%
Quebec 519 4.3% 485 4.5% 504 4.5% 486 4.6%
Atlantic 160 7.8% 155 7.9% 147 7.8% 143 8.4%
Territories 7 40% 7 40% 10 33% 4 57%
69%
o 10 33% 1 -- 13 28% 3
Missing
Montreal CMA 268 6.0% 251 6.2% 269 6.3% 246 6.3%
Toronto CMA 260 6.1% 301 5.7% 269 5.3% 263 6.1%
Vancouver CMA 157 7.9% 142 8.3% 158 8.3% 142 8.3%
Total 2,004 2.2% 2,031 2.2% 2,046 2.2% 1,988 | 2.2%
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Prior to beginning the full fieldwork, the study objectives and sampling of the survey, as well as
the meaning and intent of specific items in the interview were thoroughly covered in training
sessions with the full complement of interviewers who worked on the study. Test or practice
interviews were conducted to familiarize interviewers with the questions, categories, flow and
skip logic. Testing was also conducted for flow and skip logic with the online survey.

Survey supervisors continuously monitored interviewing during the data collection process,
using a dual audio and visual monitoring system. A portion of interviews from each survey
interviewer were monitored to ensure consistency of questionnaire administration and
interviewing techniques. Quality control checks were also conducted of the online data
including for speeding (questionnaires completed in under 3 minutes), and straight-lining
(where all answers are the same).

The landline sample for this study was derived from Survey Sample Software. If this person was
under 18, we asked to speak to another member of the household who was 18 years or older.
Eight call-backs (nine total calls) were made to each selected household in the original sample
before retiring a case and substituting another household. Follow-up calls were made on
subsequent days, at varying time periods to maximize the potential for reaching a given
respondent and appointments were taken at the convenience of the respondent. All individuals
were given the choice of conducting the interview in either official language. All sampled panel
members were sent a bilingual invitation with the secure survey link, along with two follow-up
reminder emails to non-respondents. anyone not responding. Emails were sent roughly five to
seven days apart.

The survey was registered with the Canadian Research Insights Council’s Research Verification
Services in the March wavel. Survey data collection adhered to Government of Canada
standard for public opinion research. In each survey method, EKOS informed respondents of
their rights under the Privacy Act and the Access to Information Act, and ensured that those
rights were protected throughout the research process. This included: informing respondents of
the purpose of the research; identifying both the sponsoring department and the research
supplier; informing respondents that their participation in the study is voluntary, and that the
information provided would be administered according to the requirements of the Privacy Act.

1 Then June 2019 wave was not registered with this type of service because the original Market Research Intelligence
Association (MRIA) had been disbanded, however the new association (CRIC) had yet to launch a registration service
(launched in the fall of 2019).
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B.

RESPONSE AND NON-RESPONSE RATES

The response rate for each of the telephone samples for June 2019 and March 202 are as

follows:

Table 2: Response Rate Details

March
June 2019 2020 March
RDD June 2019 June 2019 RDD 2020 March 2020

Landline RDD Cell Panel Landline RDD Cell Panel
- (n=2,004) (n=2,004) (n=2,031) (n=2,046) (n=2,046) (n=1,988)
- # of people | # of people | # of people | # of people | # of people | # of people
Total Sample
valid and invalid 32,758 6,089 3,604 32,683 8,292 1,676
sample attempted
Out of Scope
Invalid number,
blocked by Bell, fax/ 14,858 1,178 102 8,487 2,088 126
modem, duplicate
Unresolved (U)
Busy, no answer 6,535 3,682 2,796 14,436 4,574 787
answering machine
In-Scope- non
responding (IS)
Language Problem 404 26 0 460 33 0
Refusal 8,891 943 116 7,497 1,163 190
Qualified respondent 151 9 0 18 ) 9
break-off
Total 9,446 978 116 7,975 1,198 199
In-scope —
Responding Units (R)
Completed interviews 1,766 238 544 1,724 322 528
Ineligible, quota filled 153 13 46 71 110 36
Total 1,919 251 590 1,795 432 564
Response Rate = 10.7% 5.1% 16.8% 7.4% 7.0% 37.6%

R/(U+IS+R)
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The response rate for the telephone survey is calculated by dividing the cooperative call-backs
(i.e., those who completed the study, those who we spoke to but were ineligible, and the quota
filled) by the functional sample. The functional sample is the sample remaining after numbers
not in service, business and fax numbers, duplicate numbers and numbers blocked by the
phone company are removed.

In terms of response from the panel online, a total of 5,767 invitations were sent in June, with
28 emails found to be invalid to collect 1,487 completed cases (plus one ineligible case). The
resulting response rate is 26%?2. In March, 6,615 invitations were sent with 40 address found to
be invalid, of which 1460 ere completed, without any ineligible cases. The resulting response
rate is 22%?3.

C. DATA BASE MANAGEMENT

For each survey wave, the database was reviewed for data quality and invalid values (e.g.,
where interviewers backtracked in responses from respondents), cleaning the data prior to
analysis. A coding scheme was developed in close consultation with the client in the first survey
wave and the same themes were used in subsequent waves unless a significant new theme was
found in responses from later waves.

Non-Response Bias

A comparison of the unweighted sample with 2016 Census figures from Statistics Canada
suggests that there are some sources of systematic sample bias in the survey, following
patterns typically found in most general public surveys. Each data file was weighted to the
latest Census population figures for age, gender, region*. These include the following:

e An underrepresentation of youth under 25 (1% to 4% for panel, and 3% and 5% for RDD
versus 12% in the population) and an overrepresentation of older Canadians (38% to 42%
for panel and 38% to 49% for RDD over 55 compared with 35% in the population).

e An underrepresentation of households with children under the age of 18 (22% in each wave
for RDD, and 27% to 28% for panel, compared with 27% in the population).

2 Based on1,487 completed plus one ineligible divided by 5,767 invitations minus 28 invalid addresses.
3 Based on 1,460 completed divided by 6,615 invitations minus 40 invalid addresses.

4 In a trial weight born inside/outside of Canada and education were added, although there was little difference with
these variables added to the weight (i.e. 1% or less in most cases, with some differences of 2%).
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e Aslight underrepresentation of Canadians born outside of Canada (11% to 12% for panel
and 16% to 17% for RDD versus 25%).

e High school education is also underrepresented at 23% to 24% for panel and 25% to 26% for
RDD, compared with 41% in the population.

Data Table Management

Data tables were produced for each wave in Excel format, in English and French. These banner
tables present overall results as well as results by age group (18-34 vs. 35+), presence of
children in the home vs. no children at home, aware of Parks Canada vs. not aware, and born in
Canada/non. Results for geographic areas are presented for Montreal — Toronto — Vancouver,
as well as by region: Atlantic, Quebec, Ontario, Manitoba/Saskatchewan, Alberta, British

Columbia, and the three territories.

D. DEMOGRAPHIC CHARACTERISTICS OF THE SAMPLE

Following are the characteristics of individual/households in the sample in terms of gender, age,
region, education using unweighted percentages, as well as having children in the home, or
being born in Canada using weighted percentages. A comparison of sample characteristics in
the RDD and panel samples in both June 2019 and March 2020 are very similar in terms of
gender, age, education, and province and CMA breakdown.

There are slight differences in the proportions of households with children under 18, with the
panel including a higher proportion in each survey wave. The RDD samples, however, include a
higher proportion of respondents born outside of Canada, in each survey wave.

Table 3: Demographic Table
Table 3a: Gender (Unweighted)

- Population June 2019 June 2019 March 2020 | March 2020
2016 RDD Panel RDD Panel

n= - 2004 2031 2046 1988

Male 48% 48% 48% 48% 48%

Female 51% 51% 51% 51% 51%

Gender diverse -- 0% 0% 0% 0%

Prefer not to say -- 1% 0% 1% 1%
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Table 3b: Age (Unweighted)

= Population June 2019 June 2019 March 2020 | March 2020
2016 RDD Panel RDD Panel
n= - 2004 2031 2046 1988
18-34 28% 16% 19% 16% 21%
35-44 16% 18% 18% 16% 17%
45-54 18% 21% 21% 19% 20%
55-64 17% 20% 19% 21% 19%
65 up 21% 24% 23% 28% 23%
Prefer Not to Say -- 1% 0% 1% 0%
Table 3c: Province (Unweighted)
- Population June 2019 June 2019 March 2020 | March 2020
2016 RDD Panel RDD Panel
n= - 2004 2031 2046 1988
British Columbia 13% 14% 13% 14% 14%
Alberta 11% 11% 11% 12% 12%
Saskatchewan/Manitoba 6% 6% 6% 6% 7%
Ontario 38% 38% 38% 34% 35%
Quebec 24% 23% 23% 25% 24%
Atlantic 7% 8% 8% 7% 7%
Prefer not to say/No answer - 0% 0% 0% 0%
Table 3d: CMA (Unweighted)
- Population June 2019 June 2019 March 2020 | March 2020
2016 RDD Panel RDD Panel
n= - 2004 2031 2046 1988
Montreal 13% 12% 13% 12%
Toronto 13% 15% 13% 13%
Vancouver 8% 7% 8% 7%
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Table 3e: What is the highest education you have achieved? (Unweighted)

= Population June 2019 June 2019 March 2020 | March 2020
2016 RDD Panel RDD Panel

n= - 2004 2031 2046 1988

High school or less 41% 26% 23% 25% 21%

College 29% 27% 25% 27% 26%

University 30% 45% 50% 46% 53%

No answer -- 1% 1% 1% 1%

Table 3f: Children under the age of 18 currently living in your household (Weighted)

- Population June 2019 June 2019 March 2020 | March 2020
2016 RDD Panel RDD Panel

n= - 2004 2031 2046 1988

Yes 27% 20% 28% 22% 27%

No 73% 79% 72% 77% 72%

Prefer not to say/No answer - 1% 0% 1% 1%

Table 3g: Which of the following best describes you? (Weighted)

- Population June 2019 June 2019 March 2020 | March 2020
2016 RDD Panel RDD Panel

n= - 2004 2031 2046 1988

| am a Canadian Citizen, born 75% 84% 89% 82% 88%

in Canada

| immigrated to Canada 25% 15% 10% 17% 12%

No answer -- 1% 1% 1% 0%
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E. ADDITIONAL COMPARISONS OF SAMPLES AND IMODE OF
ADMINISTRATION

Context

Since 2010, each awareness tracking study undertaken by PCA employed a telephone survey
mode. In the last decade, response rates to telephone surveys have declined, costs have risen
due to an increasing number of households switching from landline to cell phone only, and
access to the Internet has become pervasive. “Best value” for PCA might be obtained by
conducting surveys using an online mode. However, migrating surveys from telephone to online
should be done carefully and in a stepwise process. It is important to be able to assess to what
extent, if any, a change in methodology has an impact on the results and if an adjustment factor
is needed. Employing both modes in the same time frame would allow PCA to compare results
and identify any issues that would need to be considered when shifting awareness tracking
studies from telephone to online mode if and when PCA chooses to do so.

Findings

Based on previous telephone and online surveys using the two different sample sources, some
assumptions were made about the potential differences, particularly along age and education
lines, for example. Education was included as one of the demographics captured in the current
survey for this reason. In a comparison of survey results by sample source a number of
differences were found between the results from the panel sample compared with the RDD
sample, however, a deeper examination showed the results of the panel sample collected by
telephone to be generally similar to that of the RDD sample, with wide variation occurring
specifically in the panel sample collected online.

The key performance indicators (awareness and support) where there are significant
differences, seem to be driven by mode of completion (i.e. the two sources of phone versus
online method). The most critical of these are in unaided awareness although not reflected in
overall awareness, and to a lesser extent in recall of the Parks logo, and in recalled use of Parks
website, social media or TV commercial to obtain information. There is also greater interest in
learning more about Parks Canada and its support of its mandate among panel members
compared with the RDD sample, which seems more driven by sample source than by mode
since interest is consistent between panel members responding online and by telephone, while
different among those from the RDD sample completing the survey by telephone.
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Table 4a: Differences in Indicators

Following are weighted results with age, region and gender included in the weight adjustment

March March

June 2019 | June 2019 2020 2020 March

Panel Panel |June2019 | panel Panel 2020

- (Online) (Phone) RDD (Online) | (Phone) RDD
n= 1487 544 2004 1460 528 2046
Unaided awareness 64% 35% 25% 64% 36% 31%
Iﬁg?;g‘é")are”ess (aided and 96% 89% 89% 96% 88% 90%
Awareness of logo 41% 34% 29% 42% 45% 32%
Recall of ad (Parks Canada) 34% 27% 28% 28% 21% 25%
Sources (Parks website) 19% 2% 5% 22% 6% 4%
Sources (TV commercial) 47% 27% 26% 36% 13% 21%
Sources (Social media) 24% 20% 14% 33% 16% 16%
Interest in learning more 60% 62% 49% 62% 59% 51%
Support for mandate 89% 87% 82% 91% 84% 82%

Table 4b: Differences in Indicators

In the following table weighted results include age, region, gender and education in the weight

adjustment
March March

June 2019 | June 2019 2020 2020 March

Panel Panel |[June2019 | panel Panel 2020

- (Online) (Phone) RDD (Online) | (Phone) RDD
n= 1487 544 2004 1460 528 2046
Unaided awareness 64% 35% 25% 59% 31% 31%
Iﬁg?('jz‘g’)are”ess (aided and 95% 90% 89% 95% 89% 88%
Awareness of logo 42% 34% 29% 40% 38% 30%
Recall of ad (Parks Canada) 33% 27% 28% 26% 21% 24%
Sources (Parks website) 19% 2% 5% 22% 4% 4%
Sources (TV commercial) 47% 31% 26% 37% 17% 21%
Sources (Social media) 25% 17% 14% 35% 14% 16%
Interest in learning more 60% 61% 49% 59% 56% 49%
Support for mandate 89% 86% 82% 89% 80% 80%
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In other areas of comparison, there are only modest differences between the two sample
sources or based on mode of completion in terms of the propensity to respond with “don’t
know/no response”, although this was marginally higher online than it was over the telephone
in some questions. The propensity to response with a higher or lower rating intensity on
guestions with a five-point scale is no different between the two sample sources or modes of
completion.

F. CONSIDERATION FOR FUTURE COLLECTION

Parks Canada should take a number of factors into consideration if/when it chooses to migrate
its longitudinal study from random digit dialing telephone surveys to online panel surveys.

In terms of the unaided awareness found online, future iterations of a survey using this
measure should add a method by which to measure the exact number of seconds or minutes
spent on this screen, even adding an instruction encouraging respondents to respond based on
top of mind, first reaction (as might occur in a telephone interview). Programming should also
be implemented to lock the screen once completed, disallowing respondents from going back
to it once they have completed it. This may help to ensure a more parallel administration of the
question online compared with telephone and result in closer findings across the two modes.

The question in the survey asking “Where specifically do you recall hearing, watching or reading
something about Parks Canada, National Parks or National Historic Sites?” was not
administered in the same way. The online administration displayed the possible responses
(along with an “other specify”). On the telephone, however, interviewers were instructed not
to read the options but accept responses and code them accordingly. A key piece of evidence
that these were not administered the same way is that about 70% of telephone respondents
provided one response, and virtually no one provided more than two. Only 39% of online
respondents, however, provided one response and one in three provided more three or more.
Therefore, more online respondents clicked a number of responses as they were reading down
the list. In future, either all respondents should be asked to provide their own response (with
no options displayed on screen and no choices displayed to interviewers), or a table with all
options should be given in both cases, asking all respondents to indicate a yes or no for each
one individually. The order in which the list is displayed to interviewers and online should also
be rotated. These steps may also increase the comparability of the administration and
therefore results across the two modes of completion.
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The increased interest in information from Parks Canada among online panel members may be
explained by the increased engagement overall among panel members more likely to be
interested in public policy issues, programs and services provided to Canadians. An adjustment
can be used to perhaps down weight this attenuated interest (e.g., apply a downward weight of
10% to positive responses among online respondents). This is also likely true of support which is

also about 10% higher among the more engaged panel members relative to the broader
population
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APPENDICES

A. ENGLISH QUESTIONNAIRE ONLINE

WINTRO
Thank you for taking the time to complete this survey dealing with some important issues on
Canada's natural environment and historical places.

Si vous préférez répondre au sondage en francgais, veuillez cliquer sur <francgais>

Your participation is voluntary and your responses will be kept entirely confidential and
anonymous. The survey takes 6 minutes to complete. This survey is being directed by EKOS
Research, and is being administered according to the requirements of the Privacy Act. To view
our privacy policy, click here.

If you require any technical assistance, please contact <online@ekos.com>.

QGENDR

With which gender category do you most identify?

1Y L=l = =T o Vo =T o 1
(=0 g = L= =T Vo =T SRS 2
GENAEE QIVEISE ettt ettt ettt e st e sabeesate e sabeesabeesabeesaneesas 77
[ ] (= ol g Vo o JE=Y- 1 SRS 99
QAGEX

In what year were you born?

(1= N 1
N O FES P ONSE e 9
QAGEXA

If 2002, confirm if at least 16
Are you at least 18 years of age?

Y B et e e e e e s et e e e s r e ee e e e e s e rreete e e s e anrereeeeeeeaannee 1
N\ T PO PP PP UUPPPPPPP 2
NO FESPONSE i, 99
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QAGEY
If hesitant
May we place your age into one of the following general age categories?

(17 Vo =T 1 SRR 98
R o T S 1
1 o T SRS USRRSN 2
1 o T PSSR 3
LR (o TR Y SO RTPRN 4
Yo o I ST S OO PPTPURR 5
(33 o] Lo 1= S UUUR 6
) (=Y o Yol o JEY- VAP 9
QPROV

In which province or territory do you live?

British Columbia .....cveiieeecce e e 1
F i | YT o - U SRRt 2
SASKATCREWAN ... e e e et e e e e e e et b e e e e e e e e eanees 3
1Y/ =T a1 o] o T NPT 4
(070} -1 o TP PPPPPPPPPPRE 5
L@ LU T=T o 1= ol PR USRRSN 6
Newfoundland and Labrador.......cc.eeeieieeiiciieeecees e 7
NOVA SCOTIA et 8
NEW BIUNSWICK 1.eeeeeiiiieiiiiee ettt e e e st ve e e e nte e e s nae e e e snsaeeeestaeeennnes 9
Prince EAWArd ISIaNd ........ooo ittt e 10
[ LU T T 1V | PSPPSR PPPPPPPPIN 11
NOFTNWESE TEITIEOIIES .uvveeiiieieeiiiieeeee ettt e e e e et e e e e e e e anra e e e e e e s eeaneaeeeas 12
D 813 TR 13
Prefer NOt t0 SAY/INO GNSWEN .....c.eeiieeeieecieeeteeetee e et eereestreeetee e teeeeaeeebaeeneesars 14
Q1

To the best of your knowledge, what is the name of the organization or government
department that operates officially designated national parks and national historic sites of
Canada?

PlEASE SPECITY & wriieeiiieeeiee e e e e e s e e e eate e e enraeeeaae 98
DON"t KNOW/INO GNSWE ...t eeteee ettt e et e ettt e s st e e e sate e e s saaeessbaeessssraeesanes 99
Q2

Parks Canada skipped past Q2
Have you ever heard of Parks Canada, which is a federal government agency?

NI o T= 1ol aT=T= o [ X i 1
NO, had NOt heard Of ......cooviiiiiiii 2
DON't KNOW/INO GNSWET ..ceiiiieereeiieeeeeeeeiteteeeeeeseeearereeeeessestassteeesessssssssreeessssssrsseesesssan 9
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Q3
Parks Canada, Q1 OR Yes, Q2
What is the symbol or corporate logo of Parks Canada?

PlEASE SPECITY & wrieieiiie et e et e e e e e e are e e e areeeaan 98
DON't KNOW/INO GNSWET ..ceiieiieieriiieeeeieeeetteeteeeseseireretesesesssssaseeeessesesssssresessssnssrseeses 99
Q4[1,3]

Parks Canada, Q1 OR Yes, Q2
When you think about Parks Canada, what are the words you would use to describe Parks
Canada to a friend?

RESPONSE i, 98
DON"t KNOW/INO GNSWE ...ttt eeteee et e ettt e ettt e s sttt e e e sabe e e s sateessbaeessanraeesanes 99
PQ5

In the past three months, have you heard, read, or watched anything about the following?
Q5A

Parks Canada

| =T U PPPPPTPPPRPPPPRE 1
N O e 2
DON't KNOW/ INO @NSWE c.eeiiiierieiieeeeeeeeitetteeeeeseeereteeeseseesaerteeesessassasseeeesesanresseesesssan 9
Q5B

National Parks of Canada

| =TSP PPPPTPPPRPPPPRE 1
N O i, 2
DON"t KNOW/ NO @NSWET ...ttt et e ettt e e ettt e e e et e e s sbaeesenaaeeeseneeas 9
Q5C

National Historic Sites of Canada
(=N 1
N O i, 2
DON"t KNOW/ NO @NSWET ..ottt ettt ettt e et e e s et e e e sba e e s eaaaeeseneeas 9
Q6 [1,23]

Where specifically do you recall hearing, watching or reading something about Parks Canada,
National Parks or National Historic Sites?

Parks Canada website (www.pc.gc.ca, WWW.PCCamMPING.Ca)..cccuvrerrureeernreeeeinreresrnnnns 1
Parks Canada NEWSIELLEN .....ccuiiiieiiiieeee e 2
Magazine article (pPlease SPECITY): ...uiiiei i s 3
Newspaper article (please SPECIfY): ... 4
TV COMMEICIAL ettt e see e e sba e e e e s ba e e ssasaeeesaaeeeean 5
TV program/documentary (please SPECITY): ...ccviiiiieeirieeeieeree ettt 6
From friends/family members/word of Mouth ..........cccceveveieiiicciieecieccecee e, 7
FACEDOOK. ettt e e s ae e st 19
YOUTUDE .ttt ettt et e be e st e st e s baesbeesabaesabeesabeenaseenas 20
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BT 4 4= PP UPPPPPRRRPPPNt 21

IS A IAM e 22
Other WEDSITES ...veiieeiiie et e e e e ree e e s tae e e e aea e e seasaeeesnseeean 13
[ Lo o SRR 14
At National Parks/National HiStOrIC SITES c.vveuvvriieeiiiiiirieeieeeieeeeiieeeeeeeesereeeeeeesesennes 15
OTNEE (SPECIFY ) ittt ettt ettt e et e et e e e ettt e e e e eate e e eeateee e ebaeeeeessaeeeeasaeeeensseaaan 98
DON"t KNOW/INO GNSWEN ...ttt eeteee et e et e e ete e s sttt e e e eabeeessaaeessbaeessssraeesanes 99
Q7 [1,3]

And can you tell me what subjects or topics concerning Parks Canada, National Parks or
National Historic Sites you recall hearing, reading or watching something about?

PlEASE SPECITY & weieeeiiii et e e e e e e ra e e eareeeenrreeeanes 98
DON't KNOW/INO GNSWET ..eeiieiieieriiieeeeeeeeittteteeeeeseeteeeeeeesessessaseeeeesesassssssesessssnsssrseeses 99
PQ8

Conservation of Canada's national parks and national marine conservation areas involves a
number of activities to ensure these places remain healthy.

On a 5 point scale, where 1 means very low and 5 means very high, how would you rate your
level of awareness of the following activities that occur in these places?

Q8A

Efforts to protect species at risk in national parks

RV =T V28 Lo 11 S 1
2 ettt b e e bt b e e bt s b e e e be e st eenhte e sh e e e eabe e sa b e e nabeesateenheeenateennteenateenree s 2
SO PRSPPSO 3
USSR PPPPPPPRRPPPPPNE 4
AV LTV o1 T=4 o T YU PUPUPOt 5
DON't KNOW/ NO FESPONSE......vviereeeereeeeteeeeteeeeteeeeteeeeteeeeteeeseeesteeestaeessseesseeessesessseensreas 9
Q8B

Collaboration with Indigenous peoples to protect and manage national parks

RV =] V2 Lo 11 RS 1
2 et ee e —e e et eetee e ——e e teea—ee e —eea—ee e tee e tee e teeaateeateeaatee e teenatee e bt entteearaeennteesateenraes 2
C J ST SP 3
SO PUPPTPPRRRPPPPPRE 4
AV =TV o1 T=4 o T TSROt 5
DON't KNOW/ NO FESPONSE.....uvviereeiieeeetieetreeitteesteeesreeebeeesaaeestseessaeessseessaeesseeessseessses 9
Q8C

Long term tracking of the health of plants and animals in national parks (such as tagging turtles, monitoring
salmon, butterflies or birds)

VEIY LIOW Lottt e e et e e e e e e et b e e e e e e s e aaabbaseaeesesansbaseeaeeesaanens 1
2 et ee e eeeeeeetee e teeatee e —ee e —eea—eeateeabee e teeaateeatee e tee s teeaatee e teentteenateennteenateenraeas 2
K J O TSP POPP TP PP 3
ettt h et e e bt bt e bt e bee e bt e e bt e e bt e e nhee s b e e e beesbaeebeesares 4
RV L=V 1114 T S 5
DON't KNOW/ NO FESPONSE.....cvviereeeteeeeteeeiteeeeteeeeteeeeteeeeteeeseeesteeestaeessseesseeenseeessseesaseas 9
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Q8D

Use of controlled fires to rejuvenate forest habitats
AV =TV (o 1YV U UPUPOt 1

Very high 5
Don't know/ No response

QS8E

Actions to create new protected water and land areas

AV =TV 1o 1YV PSRRIt 1
2 et et ee—eetee e ——e e tee e —ee e —ee e —eeatee e tee e teeaateeatee e tee s teeaateeateenaeeearteennteesateenraes 2
K J O T PRSP PP PP 3
et ettt h et e bt e bt e e b et b ee e bt e e nhee e b e e e nhee s bt e e bee s baeebeesares 4
RV L=V 1114 T S 5
DON't KNOW/ NO FESPONSE...c.uviieieeiiieeitieeteeeitteesteeesteeeteeesareestaeessaeessseessseessseessseensseas 9
Q8F

Monitoring and limiting the impacts of climate change in national parks
AV =TV 1o 1Y e PSRRIt

Very high 5

DON't KNOW/ NO FESPONSE......veeereeeteeeeteeeeteeeeteeeeteeeeteeeeteeesteeesteeesteeessseessseessssessseensreas 9
Q8G

Scientific research on environment in national parks

RV =] V2 Lo 11 RS 1
2 et — e b et sa bt e bt e s be e e be e st eeeabeesh b e e eabee st eenabeesabeenhteenhteennteesateenaae s 2
SO PSPPI TPPPPPROI 3
OO PPPPPPPRRRPPPPPRE

Very high 5
Don't know/ No response

Q8H

Public engagement in conservation activities, such as bird counts

RV =] V2 Lo 11 RS 1
2 et ee e —eee—eeetee e —ee e tee e —eeateea—ee e tee e tee e teeaateeateeaatee s teeantee s teenaeeenateennteesnteenraeas 2
 J ST SPS 3
PSSP PPPPTPPRRPPPPPRE 4
AV =TV o1 T=4 T YU USRIt 5
DON't KNOW/ NO FESPONSE....c.uvvieteeieieeeeteeetreeiteeesteeesreeeteeesaseestreessaeessseessseessseessseensses 9
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Q9

On a 5 point scale, where 1 means not at all interested and 5 very interested, how interested
are you in learning more about these science and conservation activities Parks Canada does?
Would you be...

1 NOt at @ll INtErESTE ....ciiiiiiiieie e et e s 1
2 e bt b e bt b e e bt e st e e e b e s bt e eateeshteenabeesa b e e nabeesabeenhteenhbeennteesateeaae s 2
K J O TSP PP PRSP 3
ettt h ettt e bt b e e e bt e e bee e bt e e nhte e b b e e nbee s be e e bee s baeebeenares 4
S VEIY INTEIESEEA ...eeeiiie et e e st e e et e e sersaeeesnseeeesssaeeeenns 5
DON't KNOW/NO FESPONSE ...cccuveeeteeenreeeeteeeeteeeeteeesteeeeteeenteeessseesteeessesensseenseeensesensseenseeas 9
Q10

Parks Canada aims to protect and present Canada's national parks, historic sites and marine
conservation areas, and also to promote public understanding, appreciation and enjoyment of
these places for present and future generations.

On a 5 point scale, where 1 means completely oppose, 3 means neither support nor oppose
and 5 means completely support, please tell me how much you oppose or support this
mandate.

(000] 1 4T o] 13 €=Y AV o] o Yo Y <INt A UUUU 1
P PPPPPPPPPPPPRE 2
Neither SUPPOrt NOIr OPPOSE 3 ..cneeiiieiciieeeereeeetee e e e s e e e ter e e e sar e e e stre e e eentaeesnnes 3
N 4
Completely SUPPOIT S ..ottt e e e e e e st e e s eneae e e sraeeeesnsaeeeenns 5
DON't KNOW/ NO @NSWE c.ceiiiereiiieeeeeeeeiteteeeeeeeeeiteteeeseseestaeeeeeesessessassseeesssasresseesesssan 9
DENIM

Now we have a few more questions to be used for statistical purposes only.
QPOSTC

What is the postal code of your permanent residence?

PlEASE SPECITY fuuriiieiiie et e e e et e s re e e snre e e e raeeeanns 77
DON"t KNOW/NOT SUIE .ttt ettt e e et e s ear e e s sbaeesesbaeesanes 98
L (=Y o VoY o 1Y 1V AR 99
QCHILD

Are there any children under the age of 18 currently living in your household?
Y S s 1
N O i 2
Prefer NOt t0 SAY/INO GNSWEN ....cc.eieveieiieeeiieeciee e eetee e esteeereesaaeetaeesaaeessseessaeenseeas 9
QGENER

Which of the following best describes you?

RV T oJo o WA N 0T g F- o F- ISP 1
1 was born outside Canada .........ceeeieeiiiiiiiiee e a e e e 2
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DON"TKNOW i 8

NO ANSWET ..ttt e s et e s e s e e e e s e s e e e e e e e e s nnereeeeean 9
EDU71

What is the highest level of schooling that you have completed?
(CTa 1o LI o Tl [T PP PR 1
o] =l o1 7=4 o Yol s o o FA NP UPUPROt 2
High School diploma or equivalent............cccooeiiiiiee e 3
Registered Apprenticeship or other trades certificate or diploma..........ccccuvvvveeeenn. 4
College, CEGEP or other non-university certificate or diploma........cccccoveeeeeiieinnnnenn. 5
University certificate or diploma below bachelor's level ..........ccccocoviviiiiieeeciiencnee. 6
(22 1ol o= [o T o [T =Y RS 7
Post graduate degree above bachelor's level.........cccveeviiiicciii e 8
DON't KNOW/NO FESPONSE.....ccuveeeieeieieeeiteeeteeestreesteeesteeeteeesaseestseessseessseessseesseeensseensseas 9
THNK

Thank you very much for your time and assistance. This survey was conducted on behalf of
Parks Canada, and is registered under the Federal Access to Information Act.

PROVIDE CONTACT ONLY IF RESPONDENT ASKS FOR MORE INFORMATION

Parks Canada can be reached by phone at 1-888-773-8888 phone or by email at
information@pc.gc.ca
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B. ENGLISH QUESTIONNAIRE PHONE

PINTRO
Good morning/afternoon/evening,

My name is and | am calling from EKOS Research Associates, a public
opinion research company. We are conducting a study to find out what people think about
some important issues on Canada's natural environment and historical places. Please be
assured that we are not selling or soliciting anything.

We choose telephone numbers at random and then select one person from each household to
be interviewed. To do this, we would like to speak to the person in your household, 18 years of
age or older, who has had the most recent birthday. Would that be you?

IF PERSON SELECTED IS NOT AVAILABLE, ARRANGE FOR CALL-BACK

IF PERSON SELECTED IS NOT AVAILABLE OVER INTERVIEW PERIOD, ASK FOR PERSON WITH
NEXT MOST RECENT BIRTHDAY

Would you prefer to be interviewed in English or French?/Préférez-vous répondre en frangais
ou en anglais?

IF ASKED LENGTH: The survey will take about 6 minutes to complete
IF ASKED CLIENT: I can tell you at the end who sponsored this survey

(60e] 01 41 LU= I PP PP PPPPPPPPPPPPPPPPRE 1
Refuse (THANK & TERMINATE).......ciiiiieieeeiiieeeeciee e esteeeestreeesseeeessnneeeesanreeesnnsaeesnneas 9
PRIV

This call may be recorded for quality control or training purposes.
QGENDR

With which gender category do you most identify? (DO NOT READ OPTIONS)
[V =YL =T T 1T RS 1
(=0 g = L= =T Vo =T SRS 2
[CT=T Yo [T o TNV Z=T YU UU U PUPUPRN: 77
o (=Y o Vo o 351 |V AU TR 99
QAGEX

In what year were you born?

NOTE: ANSWER THE FULL YEAR, I.E. 1977 as "1977"
R = PP PP PRSPPI 1
N O TSP ONSE i 9
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QAGEXA
If 2002, confirm if at least 16
Are you at least 18 years of age?

(=N 1
N O i 2
N O FESPONSE e 99
QAGEY

If hesitant

May we place your age into one of the following general age categories?
L8] o [T o < SRR 98
=3 o 1 SO UUPPPTPRRN 1
15T {0 1 7 PP PP PPPPPPPPPPPPPPPPRE 2
oI (o PP PP PPPPPPPPPPPPPPPPRE 3
S 0 S s 4
3o (o G PP PPPPPPPPPPPPPPPPPPRE 5
(S35 o] Lo 1= S UUU 6
) (=Y o Vo) o 1Y VAP 9
QPROV

In which province or territory do you live?

2T LT o T 0o [ 4 o1 oY TSRS 1
A [ o T= - 1S 2
SASKATCREWAN ... e e e s e e et e e e aaae e e eaaeeean 3
1Y/ =TT o] Y- TS 4
(070} -1 o TP PPPPPPPPRE 5
[0 UT=Y o1 ol PUUU 6
Newfoundland and Labrador...........oiiiiiee e e 7
NOVA SCOLIA it 8
NEW BIUNSWICK 1.eiieeiiiiiiiiiee ettt ettt e e e et te e e s nte e e s nae e e e snsaeeeensaeeennees 9
Prince EAWard ISIand .........coccuvieieeiiie et e e et e e 10
NUNQVUL o 11
NOFTNWESE TEITIEOIIES .uvveiiieiieciiiieeee ettt e e e e e e e e e e e e area e e e e e e s e e aneaeeeas 12
R A01o ] o OSSP PSRRI 13
Prefer NOt t0 SAY/NO GNSWEN .....c.eiecvieereeeeteeeeteeeeteeeeteeeeteeeereeeeteeeeteeenteeeeseeenteseneeeares 14
Q1

To the best of your knowledge, what is the name of the organization or government
department that operates officially designated national parks and national historic sites of
Canada?

DO NOT READ RESPONSES — CODE ONE ONLY

Parks Can@ada ......eeeueeiiiieiee ettt sttt et naae s 1
(67 1T 1o I - o O PRSPPSO 2
Canadian National Parks........ocueeieiiiiiriie et st 3
[ [ o [<T oF- [ 0 g 1T o | AP 4
Federal government/Government of Canada ........ccceeevveeeeeeeeeeeeeeeeeeeeeeeeeeevveeeanee 5
Provincial BOVEINMENT......coo e e e e e e e e e araa e e e e e e ean 6
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ENVironmMent Canada ........cooociiiiiiieic ettt e e
Didn't know there were national parks.........cccoveeeeeciei e,
Didn't know there were national historic Sites.........ccccevevveeeviiieeeiieee e,
OLNEE (SPECIFY:) e eeeeeeeeeeeeeeseeseeeseseessessessesseesessessessessessessessessesseeseneens
DON't KNOW/INO GNSWET c.ceeiiiiieriieeeeeieeeirtteeeeeseesireeeeesssessesaeseeessessssranseeees

Q2
Parks Canada skipped past Q2

............. 98

Have you ever heard of Parks Canada, which is a federal government agency?

YeS, Nad NEAI OF ...uuueueiiiiiiiiieii bbb ababebebabarararereaasees
NO, had NOt heard Of .......ooooiiiiiiiiieeeeeeeeeeeee s
DON't KNOW/INO GNSWET c.ceiiiiiieeiieeeeeieeeeeteeeeeseeeiareeeeesesesseraseeeessesssranseeees

Q3
Parks Canada, Q1 OR Yes, Q2
What is the symbol or corporate logo of Parks Canada?

DO NOT READ RESPONSES — CODE ONE ONLY

MaAPIE AT ... e
Other animal or fauNa .......cooiiiiee e e
Other flora or Plant.......occeee e
[0 o 1T Y o ST o TSRS
DON't KNOW/INO GNSWET c.ceeiiiiieriieeeeeieeeeeeeeeeeeeesiteteeesesessesaseeeessessssranseeeens

Q4 [1,3]
Parks Canada, Q1 OR Yes, Q2

............. 98

When you think about Parks Canada, what are the words you would use to describe Parks

Canada to a friend?

[T o Jo ] 1Y J PP PPPPPTPIRN
DON'"t KNOW/INO GNSWEN ...ttt st e st e e e eae e e seaaeeas

PQ5

............. 98

In the past three months, have you heard, read, or watched anything about the following?

Q5A

Parks Canada
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Q5C

National Historic Sites of Canada

| =TS PPPPPTPPPRPPPPNE 1
N O i, 2
DON"t KNOW/ NO @NSWET ...ttt ettt ettt e ettt e ettt e e s et e e s sba e e s esaeeesenees 9
Q6 [1,23]

Where specifically do you recall hearing, watching or reading something about Parks Canada,
National Parks or National Historic Sites?
DO NOT READ — CODE ALL THAT APPLY

FOR THIS QUESTION WE ARE LOOKING FOR MEDIA RELATED ANSWERS
PROBE FURTHER IF MENTION MAGAZINE, NEWSPAPER, TV, SOCIAL MEDIA (WHERE, ABOUT WHAT?)

Parks Canada website (www.pc.gc.ca, WWW.PCCampPIiNg.Ca)....ccccceevueeeerrrereesveeeeennen. 1
Parks Canada NEWSIETLEN .........uviiieii et e e e e e e ae e e e e e ean 2
Magazine article (PROBE FOR SPECIFICS): ...uoiieiiiieeiieee ettt 3
Newspaper article (PROBE FOR SPECIFICS): .oocooviieeiiieeeeitee ettt et e 4
BNV oo Y Y3 0 =T o - | S 5
TV program/documentary (PROBE FOR SPECIFICS): .....ccovvveeiieiieeeieesieeeveesree e 6
From friends/family members/word of mouth ........c.cccceeeviiiiiiccecceee e, 7
Social media (Facebook, YouTube, Twitter, Instagram) (PROBE FOR SPECIFICS):.... 12
Other WEDSITES ..vveeiieicieeeeee et et e e e e et e e e e e e e e sabaeseeaeeeenanees 13
[ Lo LT U UURTP 14
At National Parks/National HiStOriC SItES .....ccveiiiieieeieeeie et 15
At MUSEUMS/OThEr Parks/SItES ....cuiiiiiieiieiiieecieeetee ettt et e s be e sreeenee e 16
Brochures/Pamphlets .........cociicieiciie ettt et e e 17
Travel/LoUriSM GUILES......uvieiee ettt st re et e e s raeeeba e e saneenane s 18
(0 1 o 1T Y o ST ) TSR 98
DON"t KNOW/INO GNSWE ...t eetee ettt e ettt e ettt e s sttt e e e eate e e s sateessbaeessanraeesanes 99
Q7 [1,3]

And can you tell me what subjects or topics concerning Parks Canada, National Parks or
National Historic Sites you recall hearing, reading or watching something about?

ACCEPT UP TO 3 RESPONSES

PlEASE SPECITY & wrieeeeiiie e e e e e e e ara e e e abe e e enareeeaans 98
DON't KNOW/INO GNSWET ..ceiieiieieriiieeeeeeeeiitteteeeeeseiteeeteeesessesssaereeessssssssssesesssasssrreeees 99
PQ8

Conservation of Canada's national parks and national marine conservation areas involves a
number of activities to ensure these places remain healthy.

On a 5 point scale, where 1 means very low and 5 means very high, how would you rate your
level of awareness of the following activities that occur in these places?

Q8A

Efforts to protect species at risk in national parks

LY =] V2 Lo 11 S 1
2 ettt oo e e e ——e e e —e e —e e e —e et etearaeas e e te e bt e teaateanee Rt e st e teen et eneear e e teenteenteenaenneas 2
R 3
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AV L= VA 1114 T PR
(VOLUNTEERED) Don't KNOW/ NO FESPONSE .....cccvveeveeerieeeiieeireesreeeiveesere e

Q8B

Collaboration with Indigenous peoples to protect and manage national parks
RV LTV (o 1YV P UUUR

AV VA 1114 T PR
(VOLUNTEERED) Don't KNOW/ NO FESPONSE .....cevveevreerreesireeireesveecireesive e

Q8C

Long term tracking of the health of plants and animals in national parks (such as tagging turtles, monitoring

salmon, butterflies or birds)

AV =T V2 1011 S

VLTV 31 1=4 TR YU UUUR
(VOLUNTEERED) Don't KNOW/ NO FE€SPONSE .....eevvrereeerreeeireeetreeereeetreestveenees

Q8D

Use of controlled fires to rejuvenate forest habitats

AV =T V2 Lo 11

VLTV 31 =4 TR YU UUPUR
(VOLUNTEERED) Don't KNOW/ NO FE€SPONSE ....eeevviereeerieeeereeeteeeeeeeeireeetveeene s

QS8E

Actions to create new protected water and land areas

RV LTV (o 1YV P UUU

AV VA 1114 T P
(VOLUNTEERED) Don't KNOW/ NO FESPONSE .....cecvveevreerieeeiieeireeseeecireeseveenees

Q8F

Monitoring and limiting the impacts of climate change in national parks

RV LTV (o 1YV PP

AV L= VA (1= T PR
(VOLUNTEERED) Don't KNOW/ NO FESPONSE .....cecvveerreeiieesireeireesve e eseveenees
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Q8G

Scientific research on environment in national parks

AV =TV (o 1YV U UPUPOt 1
2 ettt et e —eeetee e —eeatee e —ee e —eeatee e tee e tee e teeateeateeeatee s beeaatee e teenaaeenaeeennteesnteenraeas 2
 J PSP 3
ettt h ettt e bt e bt e e b et e b te e bt e e nhee e b e e e bt e s be e e teesbeeebeesares 4
RV L=V 1114 T S 5
(VOLUNTEERED) Don't KNOW/ NO FESPONSE ....eeeuvvierieeiieecireeieeesreesireesteeesaeeesaneenanes 9
Q8H

Public engagement in conservation activities, such as bird counts

AV =TV (o 1YV PSRRIt 1
2 ettt e bt et e bt e e bt e st e e e bt st e e e ate e shbeeeabeesa b e e nabeesabeenheeenhteennteenateeree s 2
SO T PP PP TP 3
ettt h ettt e bt e e bt e e b et e bee e bt e e nhee e be e e bt e st e e e aee s baeebeesares 4
RV L=V 1114 T S 5
(VOLUNTEERED) DON't KNOW/ NO FESPONSE ....eeeuveiereeerreeeteeeeteeeetreeeteeesteeeeseeeeareenanees 9
Q9

On a 5 point scale, where 1 means not at all interested and 5 very interested, how interested
are you in learning more about these science and conservation activities Parks Canada does?
Would you be...

1 NOt at @l INtErESTE ....cii i e e s 1
2 ettt b e e b b e e bt s b e e e be e st eeeate e ah b e e sabeesabeenabeesateenheeenhteennteesateeate s 2
K J O PSSP PPR PSPPI 3
ettt ettt e ab et b e e e b et e b ee e bt e e nhte e be e e bt e s b e e e beesbaeebeesabes 4
S VEIY INTEIESEEA ..ottt e et e e st e e e s e e e seneaeeesnseeeesnreeeeenns 5
(VOLUNTEERED) Don't KNOW/NO r@SPONSE .....vvveevreereeeerreeeteeeeteeeeteeesteeeeteeereeeeneeenns 9
Q10

Parks Canada aims to protect and present Canada's national parks, historic sites and marine
conservation areas, and also to promote public understanding, appreciation and enjoyment of
these places for present and future generations.

On a 5 point scale, where 1 means completely oppose, 3 means neither support nor oppose
and 5 means completely support, please tell me how much you oppose or support this
mandate.

(0007 9T o] 13 €=Y AV o] o Yo 1Y <INt A PUUUR 1
2 et ee e ee e —eetee e ——eetee e —eeabeea—ee e tee e teeateaaatee e teeeatee s teenatee e teenateearteennteeanteenraeas 2
Neither SUPPOIt NOTr OPPOSE 3 ..ceueiiieieiee e eiree ettt e st e e ere e e raee e e stre e e esneeeesnnes 3
e ettt s et e bt b e e b et e b ee e bt e e nhte e b b e e nbee s be e e beesbaeereesabes 4
(00T 0] o] (=1 0=Y VAR U] o) o T L o = TSRS 5
(VOLUNTEERED) DON'"t KNOW/ NO @NSWEN ...ccvvieiiieeieeeireeciee e estreeteeesneeenveesaneeene s 9

34 e EKOS RESEARCH ASSOCIATES, 2020



DENIM
Now we have a few more questions to be used for statistical purposes only.

QPOSTC
What is the postal code of your permanent residence?

DO NOT READ

PlEASE SPECITY foiiiiiieeiee e e e e e e e s e anraaeeas 77
DON"t KNOW/NOT SUIE ittt ettt ettt e e et e s s b e e s sbaeesssbaeesanes 98
) (=Y o Vo) o 1Y |V AR 99
QCHILD

Are there any children under the age of 18 currently living in your household?
Y B et e et e e e e e s et e e e e e e et e e e s e rree e e e e s e nenrereeeeeeenannee 1
N\ TP PP PT TR SPPPPPPPO 2
Prefer NOt t0 SAY/NO GNSWEN ....cc.eeecveeeieeeeteeeeieeeeteeeeteeeeteeeeteeeetreestaeenteeesseeessseessseenseeas 9
QGENER

Which of the following best describes you?

I Was BOIN iN CaNA0a c.veeeeeeiiieeiie ettt ettt et e sae e s bt e saeeeree s 1
1 Was born outsSide Canada ......ceceeriieeiieeiieeee et 2
(VOLUNTEERED) DON't KNOW ....evieeeiiiiecciiee e cttee e sttee e ree e e e s ee e e eeene e e ennne e e snnaeee s 8
(VOLUNTEERED) NO GNSWET .uviieeeiieieeeiee e stteeeesiteeeeere e e sneneeestaeessnsaeesnnsnasssnnneaean 9
EDU71

What is the highest level of schooling that you have completed?
GradE 8 OF 855 ..uuieiieiiiie ettt ettt e e et e sttt e e s tte e e s bt e e saataeesbbeeesanbaeesnans 1
o] =l o1 7= o Yol s o Yo FA U UPUPROt 2
High School diploma or equivalent.........ccoccuveeieciie e 3
Registered Apprenticeship or other trades certificate or diploma.........cccceeevvvenneee. 4
College, CEGEP or other non-university certificate or diploma.........cccceevevveeencieenns 5
University certificate or diploma below bachelor's level ...........cccocovveeiiiieeecnenenee. 6
2o Tol gL Lo o 1=y ={ T TP 7
Post graduate degree above bachelor's level.........cccoooiiiiiiiiiccce e, 8
DON't KNOW/NO FESPONSE ....ccuveeeereeeeteeeeteeeiteeeeteeesteeeeteeenteeeesseesteeesseeessseensesensesessseensnes 9
THNK

Thank you very much for your time and assistance. This survey was conducted on behalf of
Parks Canada, and is registered under the Federal Access to Information Act.

PROVIDE CONTACT ONLY IF RESPONDENT ASKS FOR MORE INFORMATION

Parks Canada can be reached by phone at 1-888-773-8888 phone or by email at
information@pc.gc.ca
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C. FRENCH QUESTIONNAIRE ONLINE

WINTRO

Merci de prendre le temps de répondre a ce sondage portant sur des enjeux importants
auxquels font face les milieux naturels et les sites historiques du Canada.

If you prefer to answer the survey in English, please click on <English>.

Vous étes libre de participer ou non au sondage. Vos réponses demeureront confidentielles
et anonymes. Il faut environ 6 minutes pour répondre au sondage, qui est géré par les Associés
de recherche EKOS en conformité avec a la Loi sur la protection des renseignements personnels.
Pour consulter notre politique de confidentialité, cliquez ici.

Si vous avez besoin d'assistance technique, veuillez communiquer avec nous a
<online@ekos.com>.

QGENDR

A quelle catégorie de genre vous identifiez-vous le plus?

GENIE MASCUIIN 1.ttt sttt et sbe e st e st e e bt e e sabeesateesateenaeees 1
GENIE FEMININ ..ot st e s e e st sabe e sae e e sateenaee s 2
Diverses identités de GENIE .....ccccciiii it e e e e e e e e e e e e eeeeeeaes 77
Préfere Ne Pas rEPONAIe..........uuiiiiee ettt e e e e e e arr e e e e e e s aanraeeeas 99
QAGEX

En quelle année étes-vous né(e)?

ANNEE ettt ettt e ettt e et e et t e e e e bt e e e e b tee e s abee e e s beeeeeanbaeeseataeeearaeeenn 1
[ T e LI =Y oo o Y SRS 9
QAGEXA

Si 2002, confirmer si au moins 16 ans
Avez-vous au moins 18 ans?

O T OO TSRS PP PP 1
N O 2
[ I LI E=Y o o] 1Y YRR 99
QAGEY

Si hésitant

Pouvons-nous inscrire votre age dans |'une des catégories suivantes?

IMOINS A8 18 @NS..ciiuiiiiiiiieeeeiieeeeciee e e sttt eestre e e ettr e e e ssteeessaseeeesssaeesassseeesrsseeeasssseenanes 98
R T RSP SR 1
T 1 SRS 2
BE QA4 et ———————————————————————————————————————————————————————————————————.. 3
L T SRR 4
D @ B4 ettt ———————————————————————————————————————————————————————————————————.. 5
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65 ANS BT PIUS ..eviiiiee ettt e e e e e e e e e e e aata e e e e e e eeanraaeeas 6
Préfere Ne Pas 1€ il€.......uie e iiee e e e e et e e et e e e neees 9

QPROV
Dans quelle province ou quel territoire habitez-vous?

Ontario
Québec
Terre-Neuve-et-Labrador ... e e sere e e aaeeean 7
NOUVEIIE-ECOSSE......eeeeeeeeeeeeeete ettt ettt sttt eseses s e s eeseesenenanenas 8

Q1

A votre connaissance, quel est le nom de I'organisme ou du ministére gouvernemental qui gére
officiellement les parcs nationaux et les lieux historiques nationaux du Canada désignés?

VRUIIIBZ PIrECISEI fuureeieeiieiieie ettt e e e e e et ree e e e e e e e s ebbaeeeeeeesabsaaeeaeeesnnees 98
Ne Sait Pas/Pas A& rEPONSE .....cccueeeveeerieeetie e eeteeeetee et e et e e eteeeetee e teeeereeeeteeereeeanes 99
Q2

Parks Canada allez apres la Q2
Avez-vous déja entendu parler de Parcs Canada, qui est une agence du gouvernement fédéral?

(O VT T o I I =T 1Yo Vo [V I o T- Y [ PSSR 1
Non, n'en a pas entendu Parler..... ... s 2
Ne Sait PaS/Pas A€ MEPONSE .....cccueeeieiecieeeireectee e este e e steeertre e s aeertbeesaaeessseesaseennseas 9
Q3

Parcs Canada, Q1 OU Oui, Q2
Quel est le symbole ou logo de Parcs Canada ?
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Q4 [1,3]

Parcs Canada, Q1 OU Oui, Q2

Quand vous pensez a Parcs Canada, quels sont les mots que vous utiliseriez pour décrire Parcs
Canada a un ami?

[Y=T Yo 1Y TR 98
Ne Sait Pas/Pas A€ rEPONSE .....cccueeeieeeieeeieeeeeeeteeeetee et e e sre e e teeesbee e taeeereeebaeeseesanes 99
PQ5

Au cours des trois derniers mois, avez-vous entendu, lu ou vu quelque chose au sujet de ce qui
suit?

Q5A

Parcs Canada

(O 11 O PP UOP PP 1
N O 2
Ne Sait Pas/ Pas A FEPONSE .....ccueeeieieieeeiieeeiee et ertre et e e sre e saeestr e e s aeesaseesaaeensaeas 9
Q5B

Parcs nationaux du Canada

Q6 [1,23]
Ou vous souvenez-vous précisément d'avoir entendu, lu ou vu quelque chose au sujet de Parcs
Canada, des parcs nationaux ou des lieux historiques nationaux?

Site Web de Parcs Canada (www.pc.gc.ca, www.pccamping.ca)

Bulletin d'information de Parcs Canada ........cceevvveeeiieiiiiiinie ettt

Article dans une revue ou un magazine (veuillez préciser): .......ccccceeeveeieecieeeecnnennn. 3
Article dans le journal (Veuillez PréciSer): ... ecuiieeeeiiee et 4
PUDIICit@ @ 13 tEIEVISION ...eeeiiiieeeeee e s s 5
Emission/documentaire a la télévision (veuillez préciser): .........cooeeeeveeeeereenenns 6

Des amis ou de la famille/bouche a oreille
[ 1= o T Yo USRS
D o TU 1 U] oY R
WL T o,
LT =T =10 o DO PP PPPPPPPRIRN
Autres sites Web

AULTE (PRECISEZ:) ettt sttt s et st n s en e 98
Ne Sait Pas/Pas A€ rEPONSE .....ccceeeieeeieeeieeeeeertee e et e e rte e e te e e sree e taeesaeeebeeereesares 99
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Q7 [1,3]

Et, pouvez-vous me dire quels sont les sujets ou les themes relatifs aux parcs nationaux ou aux
lieux historiques nationaux a propos desquels vous vous souvenez d'avoir entendu, lu ou vu
guelgue chose?

RV LT = A o] =Tl Y= 2R 98
Ne Sait Pas/Pas A& MEPONSE ......ccueeeveeereeeeteeeeteeeeteeeetee et e et e eeteeeetee e taeeeaeeenteeereeeanes 99
PQ8

La conservation des parcs nationaux et des aires marines nationales de conservation requiert
de nombreuses activités de conservation pour faire en sorte de préserver la santé de ces
endroits.

Sur une échelle de 5 points, ou 1 signifie tres faible et 5 signifie trés élevé, veuillez indiquer
votre niveau de connaissance des activités suivantes qui ont lieu dans ces endroits.

Q8A

Efforts pour protéger les espéces en péril dans les parcs nationaux
TrES FAIDIE L oottt sttt sttt st e s beesaree e 1

Tres élevé 5......vvvviieeiniciieeiiieenn,
Je ne sais pas/ Pas de réponse

Q8B

Collaboration avec les peuples autochtones pour protéger et gérer les parcs nationaux
Tres faible 1

TIES BIEVE 5.ttt st st sttt st e st s be e st e e sbeesareena
Je ne sais pas/ Pas de réponse

Q8C

Suivi a long terme de la santé des plantes et des animaux dans les parcs nationaux (comme le marquage de
tortues, la surveillance des saumons, des papillons ou des oiseaux)
Trés faible 1

Q8D

Recours a des feux controlés pour régénérer les habitats forestiers

TrES FAIDIE L oo sttt ettt be e st sbeesareena 1
2 et e e e —ee e e —e e —e e e —e e —eetearaear e e te e bt e teanteaneeare e st et e enteeneeas e e re e teenreensennes 2
B ettt oot erteeeteeeteete s eeiteeateeteeteeaeateeteeteeteaateaeeareeateeteebeeaeateeteeteeteeaesaeas 3
PSP PPPPTPPRRRPPPPRE 4
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TIrES BlEVE 5.ttt e et e e st e e et e e s eaaa e e saaeeean
Je ne sais pas/ Pas de réponse

QS8E

Mesures pour créer de nouvelles aires terrestres et marines protégées
Tres faible 1

Q8F

Surveillance et limitation des impacts du changement climatique dans les parcs nationaux
TrES FAIDIE L .o e e s s aae e e s aaeeean 1

Trés 8levé 5.
Je ne sais pas/ Pas de réponse

Q8G

Recherche scientifique sur I'environnement dans les parcs nationaux

TrES FAIDIE L oottt s st be e sab e e sbeesaree e 1
2 et — e b e e e bt b e e bt e st e e e be e st eeeate e ahteeeabeesa b e e nabeesabeenheeenhteenteesateenaae s 2
 J OO TSP U PP PP 3
ettt ettt h et e h e e b et e bee e bt e e nhte e ba e e nbee st e e s tee s baeebeesates 4
TrES BlEVE 5.ttt sttt e st e e st e e et e e e nte e e sbaeeean 5
JE NE SIS PAS/ PAS 08 MEPONSE.....ccveiireeeeree ettt e eete et e eeteeere e s veeebeesreeearee e 9
Q8H

Participation du public dans des activités de conservation, comme le dénombrement des oiseaux
TrES FAIDIE L oottt st b e et e e sbeesaree e 1

Q9

Sur une échelle de 5 points, ou 1 signifie « pas du tout intéressé » et 5 signifie « tres intéressé
», quel serait votre intérét a en apprendre plus sur ces activités scientifiques et de conservation
gue Parcs Canada réalise? Vous seriez...
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D TrES INTEIESSA..eeiiieiiie ettt ettt e s et e st e e e s abe e e ssabeeeseastaeessseeessnbaeesnan 5
Je Ne SIS PAS/PAS A FEPONSE ....eecveeiieeeieeeieeeteesetee et e steesre e steesbeesreesabeesraesnree e 9

Q10

Le mandat de Parcs Canada est de protéger et de présenter les parcs nationaux, les lieux
historiques et les aires marines de conservation du Canada, ainsi que de favoriser la
connaissance, l'appréciation et ['utilisation de ces lieux par le public, qu'il s'agisse des
générations actuelles ou des générations futures.

Sur une échelle de 5 points, ou 1 signifie que vous vous opposez totalement, 3 signifie que vous
n'étes ni pour ni contre et 5 signifie que vous appuyez totalement, veuillez indiquer dans quelle
mesure vous vous opposez a ce mandat ou vous |'appuyez.

S'oppose totalement 1

Ni POUr, NI CONTIE 3.,
ettt ettt e bt e e h e b et e b te e bt e e hte e b e e e nbee s bee s bee s baeebeesabes 4
APPUIE TOTAIEMENT 5. s e et enae e e eaaee s 5
Ne Sait Pas/ Pas A€ FEPONSE ....ccceeeveiecieeeiie et etreeete e stee e sre s aeestr e e saaeesaseesaaeensaeas 9
DENIM

Nous avons maintenant quelques questions qui serviront a des fins de statistiques
uniquement.

QPOSTC
Quel est le code postal de votre résidence permanente?

QCHILD

Des enfants de 18 ans et moins habitent-ils actuellement dans votre foyer?
[ L P PPPPPPPPPPRE 1

N O 2
Préfere ne pas dire/pas de FEPONSE ....c..cccveiecieeeiieeeiie e erreesiee e sreetre e saeesare e saaeenane s 9
QGENER

Laquelle des catégories suivantes vous décrit le mieux?
Je SUIS NE(E) AU CaNAUA...ccccuiieeeiiii ettt e ettt e et e e e et e e e e aa e e e eareaaan 1
Je suis né(e) a I'extérieur du Canada ........cueeeecuiiiieciiee et

Ne sais pas ..........
Pas de réponse
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EDU71
Quel est le plus haut niveau de scolarité que vous avez atteint?

8E ANNEE OU MOINS «.eetiieiiiiee ettt ettt e ettt e st e e sttt e e s sbteeesbbeeessabbeessasaeessnsseeessnbaeesnnns 1
Etudes Secondaires NON tEFMINGES..........cveveverererreieseeeeereresessesessesetesesesssssssesesesenas 2
Diplome d'études secondaires ou I'équivalent..........cccceecvieeeecciii e 3
Apprentissage enregistré ou diplome ou certificat d'une école de métiers .............. 4
Collége, CEGEP, ou certificat ou dipldme non universitaire..........ccceecevveeeeeeeeccnnneen. 5
Certificat universitaire ou diplome inférieur au baccalauréat...........cccccevveeiiennnnenn. 6
[ [olor: | - T =T | SO TP 7
Certificat universitaire supérieur au baccalauréat ...........cccccovveeeeeiieciiiieeee e, 8
Je Ne 5aiS PAS/PaS A FEPONSE ....ecccueeiieeeiieeieeeiteesetee et e steesre e sbeesreesbeesabeesreesnsee e 9
THNK

Je vous remercie de votre temps et de votre collaboration. L'enquéte a été réalisée pour le
compte de Parcs Canada et elle est enregistrée conformément a la Loi fédérale sur I'acces a
I'information.

DONNER UNIQUEMENT LES COORDONNEES SI LE REPONDANT DEMANDE PLUS
D’'INFORMATION

Vous pouvez joindre Parcs Canada par téléphone au 1-888-773-8888 ou par courriel a
information@pc.gc.ca
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D. FRENCH QUESTIONNAIRE PHONE

PINTRO
Bonjour/Bonsaoir,

Je m'appelle et je représente les Associés de recherche EKOS, une
entreprise de recherche sur l'opinion publique. Nous réalisons une étude pour savoir ce que les
gens pensent au sujet d'enjeux importants auxquels font face les milieux naturels et les sites
historiques du Canada. Soyez assuré que nous ne faisons pas de vente ni de sollicitation.

Nous choisissons les numéros de téléphone au hasard puis nous sélectionnons une personne
de chaque foyer pour répondre a I'étude. Pour ce faire, j'aimerais parler a la personne agée
d'au moins 18 ans qui a fété son anniversaire de naissance le plus récemment. Est-ce vous?

SI LA PERSONNE CONCERNEE N'EST PAS DISPONIBLE, DEMANDEZ A QUEL MOMENT VOUS
POUVEZ RAPPELER.

SI LA PERSONNE CONCERNEE N'EST PAS DISPONIBLE PENDANT LA PERIODE DU SONDAGE,
DEMANDEZ A PARLER A L'AVANT-DERNIERE PERSONNE A FETER SON ANNIVERSAIRE DE
NAISSANCE.

Préférez-vous répondre aux questions du sondage en francgais ou en anglais?/Would you prefer
to be interviewed in English or French?

SI ON LE DEMANDE DURATION: L'étude dure environ 6 minutes.
SI ON LE DEMANDE CLIENT: A la fin de I'entrevue, je pourrai vous dire le nom des commanditaires de I'étude.

(60e] 01 A1 LU= PP PP PPPPPPPPPPPPPPPPRE 1
Refus (REMERCIER ET TERMINER) ...cccuvieiiiiiie e ettt ee ettt e et e stre e e et e e e 9
PRIV

Cet appel peut étre enregistré pour contréle de la qualité ou formation.
QGENDR

A quelle catégorie de genre vous identifiez-vous le plus? (NE PAS LIRE LA LISTE)
GENIE MASCUIIN ..eiiiiiii et e e et e e e e e e st e e e e te e e sesntaeessseeeeensaeenanns 1
LCT=Y oY= 1= 0 1o 11 PSSR 2
Diverses identités de NI .......uueiii it e e 77
Préfere Ne Pas rEPONAIe.... ...t e e e e e arra e e e e e s e eaanraeeeas 99
QAGEX

En quelle année étes-vous né(e)?

NOTE : INSCRIRE L'ANNEE AU COMPLET, P. EX., "1977"
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QAGEXA
Si 2002, confirmer si au moins 16 ans
Avez-vous au moins 18 ans?

QAGEY
Si hésitant
Pouvons-nous inscrire votre age dans |'une des catégories suivantes?

1Y oY1 a o [T = o LR 98
LB A 24 ... e e e e e — e e e e e e ——— e e e e e e aa e —a——eaaaaeaanraaaraaaaaaan 1
LT TG 7 PSSR 2
13- T PSSR 3
R S 4
L1 I 1 RS USRRSN 5
65 ANS BT PIUS ..etiiiiee ettt e e e e e s e e e e e e e aara e e e e e e e eennraeeeas 6
Préfere N Pas 1€ dil€.. .. e e e a e 9
QPROV

Dans quelle province ou quel territoire habitez-vous?
(001 lo] 401 oTT=E 21 g1 = o o Lo LU [T PSRRI 1
A [ o T= - 1S 2
SASKATCREWAN ... e e e s e e et e e e aaae e e eaaeeean 3
1Y/ =TT o] Y- TS 4
(070} -1 o TP PPPPPPPPRE 5
[0 U7 o1 o PUUT 6
Terre-Neuve-et-Labrador ...... ... e e e e 7
NOUVEIIE-ECOSSE.....eeeeeeeeeeeeeeetete ettt ettt sttt eses s s e eseeeeenenenanenas 8
NOUVEAU-BIUNSWICK ....cceieieciiie et et 9
T1@-dU-PriNCE-EAOUAIT. ..ottt en sttt 10
NUNQVUL o 11
Territoires du NOIrA-OUEST .......ceiieiieiiiieeee ettt et e e e e e errra e e e e e e e araraeeaeeeean 12
R A01o ] o OSSP PSRRI 13
Préfere ne pas le dire/Pas de réPONSE.........ccceeecreeeereeeiteeecee e eetee e eeree et eeree e 14
Q1

A votre connaissance, quel est le nom de I'organisme ou du ministére gouvernemental qui gére

officiellement les parcs nationaux et les lieux historiques nationaux du Canada désignés?
NE LISEZ PAS LES CHOIX DE REPONSES — CODEZ UNE SEULE REPONSE.

[ o OF: [ =L £- T SRS 1
(07 1o F=To - I - ok PSSR 2
Parcs NatioNauX CaNAIENS ........ceiiiiiiiiiiiiiee et e e e e e e et rae e e e e e e ean 3
Y= Vo=l [Tl oF- [ oL U UPUPROt 4
Gouvernement fédéral/Gouvernement du Canada .........oocuveeeeeieieieceie e 5
GoUuVernemMENt ProVINCIAl....c.ccuie i e e e e e e e srae e e e e aeeeeaes 6
ENVIironne@ment Canada .....ccccuveeeeuieeeiiiieeesiieeeetee et e e e ete e e e tee e e e enan e e e snta e e e e neaeeennnes 7
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Ne savait pas qu'il y avait des parcs nationaux .......cccceeeeeeccciieeeeeccecccineeeenn,
Ne savait pas qu'il y avait des lieux historiques nationauX..........cceeeveveeneeen.
AULEE (PRECISEZ:) ettt ettt sn s se s
Ne sait Pas/Pas d€ rEPONSE ......cceeeieeeireeerieeciee e eeeeeree e e esteeesaee e taeesree e

Q2

........... 98

Avez-vous déja entendu parler de Parcs Canada, qui est une agence du gouvernement fédéral?

(O VTR =Y W= W =T a1 (=T a [ [V I o T=1 s L= ORI
Non, n'en a pas entendu Parler.....ccoo i
Ne sait Pas/Pas d€ rEPONSE ......ccueeeveeeereeeteeeeree e eeteeeeteeeereeesteeeeteeeetaeenseeenes

Q3
Parcs Canada, Q1 OU Ouis, Q2
Quel est le symbole ou logo de Parcs Canada ?

NE LISEZ PAS LES CHOIX DE REPONSES — CODEZ UNE SEULE REPONSE.

(6= 1) o T PSP PP PTPP PP
FEUIlle d'8rable ..coouuiii e e
Autre animal OU faUNE . ..o e
Autre plante oU flOre ........euviiieec e s
AULTE (PRECISEZ:) ettt en et s s s sn s
Ne sait Pas/Pas d€ rEPONSE .....cccueeecieeeireeeieeeiteeeseeeeteeereeerteeestaeeaeeebaeenbee e

Q4[1,3]
Parcs Canada, Q1 OU Oui, Q2

........... 98

Quand vous pensez a Parcs Canada, quels sont les mots que vous utiliseriez pour décrire Parcs

Canada a un ami?

[¥=] Yo 1 1Y TS UUR
Ne sait Pas/Pas d€ rEPONSE ......ccueeeveeeereeeirieeeteeeeteeeeteeeeteeeereeesteeeeteeestaeenseeenes

PQ5

........... 98

Au cours des trois derniers mois, avez-vous entendu, lu ou vu quelque chose au sujet de ce qui

suit?

Q5A

Parcs Canada

Q58

Parcs nationaux du Canada
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Q5C

Lieux historiques nationaux du Canada

[ L PP PPPPPPPPPPRE 1
[N\ o] o T PP PTP U UPPPPPPPO 2
Ne Sait PaS/ Pas A FEPONSE .....ccueeeeveeeeteeeeteeectee et eeeeeeteeeeteeesteeeetreesteeesseeessseesseeensreas 9
Q6 [1,23]

Ou vous souvenez-vous précisément d'avoir entendu, lu ou vu quelque chose au sujet de Parcs
Canada, des parcs nationaux ou des lieux historiques nationaux?
NE LISEZ PAS LES CHOIX DE REPONSES - CODER TOUTES LES REPONSES APPLICABLES NOUS CHERCHONS DES

REPONSES LIEES AUX MEDIAS. SONDER PLUS LOIN DANS LES REPONSES DES MAGAZINES, JOURNAUX, TV, MEDIAS
SOCIAUX (OU, A PROPOS DE QUOI?)

Site Web de Parcs Canada (Www.pc.gc.ca, WWW.PCCamMPIiNg.Ca) .c.veeeeeuveeeeeureeeeennennn. 1
Bulletin d'information de Parcs Canada ........coeveeiiiiiieeiniiieeceiiec et 2
Article dans une revue ou un magazine (SONDEZ POUR UNE REPONSE PRECISE): ...3
Article dans le journal (SONDEZ POUR UNE REPONSE PRECISE): .....covvvvvveeeereeirnanan. 4
PUBIICITE @ 12 TEIEVISION ...ttt et 5
Emission/documentaire a la télévision (SONDEZ POUR UNE REPONSE PRECISE): ....6
Des amis ou de la famille/bouche @ oreille........ccoooieeieeiecieiieee e 7
Médias sociaux (Facebook, Youtube, Twitter, Instagram) (SONDEZ POUR UNE REPONSE
PRECISE): vttt ettt ettt ettt e et e et et e e s e et st e et eaes et ee e et et et et ee e n et eaen e e eaeaaas 12
AULTES SITES WD ...eiiiiiee e et e e st e s are e s saree s 13
(2 Vo [T OO POTP PP PRTPPRON 14
Aux parcs nationaux/lieux historiques NatioNAUX .........ccveeceeeeieeeieescieeecree e 15
AUX MUSEES/AULIES PAICS/SItES...ccuviiiriieitieiiiieeiteeeteeeeeeeteeesreestaeesreesteessbeesreesaneenes 16
Brochures/dEPlIants ......cccueeiiieeiie ettt st re e e ba e e ne e 17
GUIdES e VOYAZE/TOUIISTIGUES .....vieiureeetreeereeetreeereeereeereeetreeeereeereesbeeearessbeeeanee e 18
AULEE (PRECISEZ:) ..ttt ettt n ettt n et e n s e s s enaan s 98
Ne Sait Pas/Pas A& FEPONSE ......ccueeeveeereeeitee e eeteeeetee et e eereeeeteeeetee e teeeeaeeeetesereeenres 99
Q7 [1,3]

Et, pouvez-vous me dire quels sont les sujets ou les themes relatifs aux parcs nationaux ou aux
lieux historiques nationaux a propos desquels vous vous souvenez d'avoir entendu, lu ou vu
guelgue chose?

ACCEPTER JUSQU'A TROIS REPONSES

RV LT = A o] =Tl Y= R 98
Ne Sait Pas/Pas A€ rEPONSE .....ccceeeieeeieeeieeeeeeteeeree et e eree e te e e ebee s taeeaeeebaeeseesanes 99
PQS8

La conservation des parcs nationaux et des aires marines nationales de conservation requiert
de nombreuses activités de conservation pour faire en sorte de préserver la santé de ces
endroits.

Sur une échelle de 5 points, ou 1 signifie tres faible et 5 signifie trés élevé, veuillez indiquer
votre niveau de connaissance des activités suivantes qui ont lieu dans ces endroits.
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Q8A

Efforts pour protéger les espéces en péril dans les parcs nationaux
Tres faible 1

Trés élevé 5
(NON SUGGERE) Je ne sais pas/ Pas de réponse

Q8B

Collaboration avec les peuples autochtones pour protéger et gérer les parcs nationaux
TrES FAIDIE L .ot st e e e s ente e e s aaeeean 1

2 ettt e bt et e bt e e bt e st e e e bt st e e e ate e shbeeeabeesa b e e nabeesabeenheeenhteennteenateeree s 2
SO T PP PP TP 3
ettt h ettt e bt e e bt e e b et e bee e bt e e nhee e be e e bt e st e e e aee s baeebeesares 4
TIES BIEVE 5.ttt sttt sttt e st s be e sbe e s beesareena 5
(NON SUGGERE) Je ne 5ais pas/ Pas de FEPONSE .....c.ecvvueueeereeeeeeeeeeeeseeseeseeseseeenenanas 9
Q8cC

Suivi a long terme de la santé des plantes et des animaux dans les parcs nationaux (comme le marquage de
tortues, la surveillance des saumons, des papillons ou des oiseaux)
Trés faible 1.....

2
B ettt ettt ereeeeetettieeeeeeeetettt——aeeeettttat——aeeettttta————etetetttanaateeetraataataaerrarraaaeaeerrrnrrnnnns
G e et eeeeteeeetaaeeettteeettteeeettieeetteeetataeettaeeettaaetttaaaattaaarrnaaaares 4
TrES BlEVE 5.ttt et st e e et e e st e e e st e e s snta e e sbaeeean 5
(NON SUGGERE) Je ne 5ais pas/ Pas de FEPONSE .....c.ecveveueeereereeeeeeeeeseereeeeeeeseenenenas 9
Q8sb

Recours a des feux controlés pour régénérer les habitats forestiers
Trés faible 1

Trés élevé 5
(NON SUGGERE) Je ne sais pas/ Pas de réponse

QS8E

Mesures pour créer de nouvelles aires terrestres et marines protégées

TrES FAIDIE L oot e e et e s aae e e saaeeean 1
2 et ee et ee—e e t—e e —ee et ee e —ee st ee e tee e teeateeabeaateeateeaatee e teenatee s bt entteeaateennteeateenraes 2
 J ST S 3
ettt h et et e e bt e e bt e e b et bt e e bt e e b te e bt e e nhee s b e e e beesbaeereesabes 4
TIES BIEVE 5.ttt sttt et sttt e st s be e sbe e s beesatee e 5
(NON SUGGERE) Je ne sais pas/ Pas de réPONSE .........ccoueueureeeeeeueeerereeeeeeeeseseeeeseenns 9
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Q8F

Surveillance et limitation des impacts du changement climatique dans les parcs nationaux

BT3RS 1
2 ettt ee ettt eeeeeeteeeiheeaeteeei—eeabeeeateeateeatee it eeabee i beeabeesabeeaateeateeatteeabeennteennreenrreas 2
C J SRS 3
G et et tteeeetaeeeettteeettteeeetaeeettaeeettteeettaeeetteaetttaaaattaaaernaaaares

TIES BlEVE 5.ttt et e e et e e s e e st e e s etaa e e sbaeeean
(NON SUGGERE) Je ne sais pas/ Pas de réponse

Q8G

Recherche scientifique sur I'environnement dans les parcs nationaux

TrES FAIDIE L ettt sttt et e st s be e s abe e sbeesaree e 1
PP PPPPPPPPRE 2
PPNt 3
USSP PUPPPPPRRPPPPPRE 4
TIrES BlEVE 5.ttt et e s st s e e e bt e e s s ate e e sraeeean 5
(NON SUGGERE) Je ne sais pas/ Pas de rEPONSE .........ccoueuveveeueeeueerereeeeeeeeseseeeeeeenns 9
Q8H

Participation du public dans des activités de conservation, comme le dénombrement des oiseaux
Tres faible 1

Trés élevé 5
(NON SUGGERE) Je ne sais pas/ Pas de réponse

Q9

Sur une échelle de 5 points, ou 1 signifie « pas du tout intéressé » et 5 signifie « tres intéressé
», quel serait votre intérét a en apprendre plus sur ces activités scientifiques et de conservation
gue Parcs Canada réalise? Vous seriez...

Q10

Le mandat de Parcs Canada est de protéger et de présenter les parcs nationaux, les lieux
historiques et les aires marines de conservation du Canada, ainsi que de favoriser la
connaissance, l'appréciation et ['utilisation de ces lieux par le public, qu'il s'agisse des
générations actuelles ou des générations futures.
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Sur une échelle de 5 points, ou 1 signifie que vous vous opposez totalement, 3 signifie que vous
n'étes ni pour ni contre et 5 signifie que vous appuyez totalement, veuillez indiquer dans quelle
mesure vous vous opposez a ce mandat ou vous |'appuyez.

Appuie totalement 5
(NON SUGGERE) Ne sait pas/ Pas de FEPONSE ..........eveevvreeeeeeeeeeeeeeeserereseeeeeeseseeesenenns 9

DENIM

Nous avons maintenant quelques questions qui serviront a des fins de statistiques
uniquement.

QPOSTC
Quel est le code postal de votre résidence permanente?
NE LISEZ PAS

VRUIIBZ PrECISEI fuureeiiei ittt ettt e e e e e et bee e e e e e e e s ebbaeeeeeeessabraseaaeeeananees 77
Ne 5ais PAS/N'ESt PAS SUM() ceverevreeirieereeecteeeeteeeeteeeetee et e et e eeteeeetee e teeeeaeeeetesereeeares 98
Préfere Ne Pas rEPONAIe... ...t e e e e e ra e e e e e e s saanraeeeas 99
QCHILD

Des enfants de 18 ans et moins habitent-ils actuellement dans votre foyer?
O L3 PP PP PPPPPPPPPPPPPPPPRE 1
N O i 2
Préfere ne pas dire/pas de FEPONSE .......cccvviecieeeiiieeceeeireeeeeestreestreeetr e e saeesare e saeenane s 9
QGENER

Laquelle des catégories suivantes vous décrit le mieux?
1 SUIS NE(E) AU CaNAUA...ccccuiieeeiiie ettt ettt et e e et e e e e e e eareaean 1
Je suis né(e) a I'extérieur du Canada ........cueeeeeuiiieeciiee et et e 2
(NON SUGGERE) NE SAIS PAS.....evierereieieeeeeeeeseseresssseseesessssssssesessesessesasssssssssssesesesens 8
(NON SUGGERE) Pas 0 FEPONSE .......c.cveeeeeeeeeeeeeeeeeeeseseseseeeeeseeesesnesesesesesseesesesenenas 9
EDU71

Quel est le plus haut niveau de scolarité que vous avez atteint?

8 ANNEE OU MOINS .eetiieiiiiee ettt ettt ettt e sttt e e st e e s sttt e e sbeeeessabaeessasteeesnsseeessnbaeesnans
Etudes secondaires non terminées

Dipléme d'études secondaires ou I'équivalent........ccccoeciviieeiiieccciiiieee e 3
Apprentissage enregistré ou diplome ou certificat d'une école de métiers .............. 4
College, CEGEP, ou certificat ou diplome non universitaire.........cccoecveeeeeieeeeccvveeens 5
Certificat universitaire ou diplome inférieur au baccalauréat...........cccceevevveeeiiinennns 6
[ olor| 10 o= | O O PP P PP PRR 7
Certificat universitaire supérieur au baccalauréat ...........cccccvvvieeeeiieciiiieee e, 8
Je Ne SIS PAS/PAS A FEPONSE ...veeeuveeiereeetrieeteeeree et e et e et e et e eeteeeteesereeereesreeearee e 9
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THNK

Je vous remercie de votre temps et de votre collaboration. L'enquéte a été réalisée pour le

compte de Parcs Canada et elle est enregistrée conformément a la Loi fédérale sur I'acces a
I'information.

DONNER UNIQUEMENT LES COORDONNEES SI LE REPONDANT DEMANDE PLUS
D’'INFORMATION

Vous pouvez joindre Parcs Canada par téléphone au 1-888-773-8888 ou par courriel a
information@pc.gc.ca
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