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1. Executive Summary 

1.1. Research Purpose and Objectives 
 

Concussions in sport are a recognized public health issue due to the frequency of occurrence and their 

potential short and long-term consequences, including cognitive, emotional and physical symptoms and, when 

left undetected, even death. Children and youth are particularly at risk of long-term cognitive deficits following 

sports-related traumatic brain injury. 

Presently, there is no definitive set of concussion guidelines, and there is no comprehensive pan-Canadian 

approach to address concussions in the sport, education and health sectors. This is a critical gap given 

prevention, detection and management approaches vary across the country, potentially raising the health 

risks to participants in sport, recreation and physical activity.  

The Minister of Health has been mandated to work with the Minister of Sport and Persons with Disabilities to 

support a national strategy to raise awareness for Parents, Coaches and athletes on concussion treatment.  

Budget 2016 provided $1.4 million over two years to PHAC to work with provinces and territories on the 

harmonization of concussion management guidelines across Canada, with a focus on athlete and student 

return-to-play and return-to-learn protocols.  

Research Objectives 

This research is essential for gathering information on Canadians’ current understanding of concussions (and 

particularly concussions in children and youth) in order to inform the development of a Pan-Canadian 

Concussion Strategy.  This research will also help establish a baseline of information, which will be used to 

measure progress and report on performance, following the implementation of the Canadian Guideline on 

concussion in sport and protocols on return-to-learn and return-to-play. 

The study will target two broad segments: healthcare professionals (HCPs); and the Canadian public (18+) 

further segmented into the general population, Teachers, Parents and Coaches/sports administrators. 

The specific research objectives are to:  

• Identify pervasive myths about concussions; 

• Assess the public’s knowledge, attitudes and beliefs regarding concussions; 

• Assess the public’s experience as it relates to concussions; 

• Identify key messages which may influence the uptake of concussion prevention; 
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• Assess what documents, tools or other resources health care providers (HCPs) currently use for 

concussion diagnosis; 

• Uncover if HCPs have unmet needs for addressing concussion prevention; and 

• Assess uptake of the most recent findings and guideline on concussions among HCPs; 

1.2. Summary of Findings 
 
Overall Concussion Awareness 

For the purposes of this research, it was assumed that all HCPs were aware of concussion.  This assumption 

was not made for non-HCPs and as such respondents who were not aware of concussion as a health condition 

were screened out of the survey.  In total, 15% of respondents were unaware of concussion with Teachers 

(9%) and Coaches (4%) less likely to be unaware of concussion. 

Attitudes Towards Concussions 

Among those aware of concussion, virtually all Canadians (97%) believe concussion is an important health 

issue however fewer know where to get information on prevention (51%), what to do if someone gets a 

concussion (46%) or can recognize the signs and symptoms (40%). 

General Concussion Knowledge 

Generally speaking self-reported concussion knowledge is low among Canadians.  Half report they have little 

or no knowledge (55%).   Basic understanding of concussion is fairly strong; with most Canadians (88%) 

being able to identify that a concussion is “a blow to the head that causes a variety of symptoms such as 

headache or blurred vision”.  Fewer however, understand the more detailed or specific aspects of concussion 

such as being a brain injury that affects the way a person thinks (46%) or that it can’t be diagnosed with 

imaging tests (29%). 

Canadians also have a basic understanding about what can cause a concussion.  Most understand (89%) that 

a “hit or blow to the head” can cause a concussion but fewer understand that it can also occur from a hit 

anywhere that causes a sudden shock, jar or jolt to the head (79%), a hit to the face (67%) or neck (52%). 

Canadians are also well equipped to identify a large number of signs that may indicate a person may have 

suffered a concussion as well as symptoms that a person with a concussion may experience.  Cognitive or 

motor-related symptoms such as not thinking clearly or dizziness are more well-known than mood based 

symptoms such as nervousness or anxiety. 

Canadians have some understanding about what actions to take if they suspect someone has suffered a 

concussion. Most (88%) understand that a medical professional should assess the individual, that they should 

check for symptoms (78%), memory (70%) or for red flags (69%).  More than half however, continue to 

believe dated advice that sleep should be monitored (56%). 

While the previous results suggest that Canadians have a moderate to high level of knowledge about 

concussions, one must remember that responses were provided from prompted lists.  This means that many 

Canadians, when presented with a variety of options are able to identify the correct response.  This does not 

mean that they have requisite knowledge required to address concussion if it should arise. 
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To further understand Canadians’ concussion related knowledge, the survey used a number of true and false 

statements to better understand knowledge levels.  When using true and false statements, a respondent can 

correctly guess the response half of the time.  Thus, to be sure Canadians have correctly identified the 

statement as true or false we need to see results well above the 50 per cent mark. 

Results of this analysis found that there are a number of myths about concussion that Canadians continue to 

believe as well as a number of facts that people are unaware of or simply don’t understand. More specifically, 

most Canadians understand that concussion symptoms can last for several weeks (96%) and can vary from 

person-to-person (95%) that a person does NOT have to lose consciousness to have a concussion (92%) and 

that is not necessarily safe to return-to-sport as soon as their symptoms wear off (90%).  Many also 

understand that a direct blow to the head is not necessary for a concussion (70%) and that MRI or CT scans 

are not the way to diagnose a concussion (68%). 

Interestingly however, there are number of myths and facts that are simply unclear to Canadians with results 

showing correct responses at the same rate as if they had guessed i.e., 50 per cent.  The following statements 

were only correctly identified approximately half of the time suggesting Canadians do not have the requisite 

knowledge in these areas. 

• Vomiting is a sure sign of concussion (54%) 

• Boys get more concussions than girls (50%) 

• Children are more likely to suffer concussion than adults (45%) 

• The harder the blow, the more severe the concussion (44%); and 

• Wearing a properly fitted helmet will prevent concussions (42%) 

 

Sport-Related Concussion Knowledge 

Many Canadians understand there are a number of ways to prevent sport-related concussion including 

avoiding contact with the head (85%), providing concussion training to athletes (79%), ensuring athletes 

follow the rules and regulations of their sport (78%) and having respect for other players (62%).  There are 

however, some misperceptions such as believing that wearing a helmet (92%), avoiding contact sports (56%) 

and wearing a mouth guard (44%) are effective ways of preventing sport-related concussion. 

Most Canadians understand that if a person is suspected of suffering a concussion while playing sports they 

should be sent to a health care provider for assessment (92%).  Many also understand the person should 

immediately be removed from play (87%) and obtain medical clearance before returning to sport (82%).  

Fewer however, recognize that the person should not be allowed to return to the same game or practice 

(69%).  

General Treatment Knowledge 

Canadians’ knowledge related to concussion treatment is low.  One-quarter (25%) of Canadians do not know 

how concussion is treated and only 15 per cent can correctly identify “rest for 24-48 hours, followed by a 

gradual return to cognitive and physical activity under the supervision of a medical professional” as the best 

way to treat concussion. 
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Virtually all Canadians (97%) understand that light physical activity should not be introduced immediately 

after concussion and that there should be a rest period (24%).  The anticipated rest period however varies; 13 

per cent believe it should 24-48 hours while 11 per cent believe it should be 10-14 days.  

Similarly, virtually all Canadians (99%) understand that a concussion impacts both schooling and work.  

Interestingly though, many Canadians (63%) believe a return to work should only occur after medical 

clearance has been provided.  

Perspectives on return-to-play are slightly different for Canadians compared to return-to-work or light physical 

activity.  Three-quarters (75%) believe athletes should not return to play until they have received clearance 

from a medical professional.  Some believe there should be a rest period (10%) of either 24-48 hours (2%) or 

10-14 days (8%) while others believe all concussion symptoms must be gone (7%) before returning to play.   

Concussion Information 

Few Canadians (7%) have searched for information on concussion prevention diagnosis or recovery over the 

past 12 months.  The primary places that Canadians look for information or anticipate looking for information 

on concussion prevention diagnosis or recovery are online at various websites by using a search engine or by 

looking at specific websites such as Health Canada, Public Health Agency of Canada or other health related 

websites. 

Furthermore, Canadians’ awareness of concussion related tools or resources are somewhat limited.  Four-in-

ten (40%) were unaware of any of the cited tools and/or information resources available to the public.  The 

remaining 60 per cent were aware of at least one tool however no single tool is broadly known as less than a 

quarter of Canadians were aware of any one of the resources cited. 

Differences among Parents, Teachers and Coaches 

This research explored in detail any differences that might exist between the general population and Parents 

of children 5-17 (hereinafter Parents), Teachers and Coaches of children 5-17 (hereinafter Coaches). 

For the most part, Parents have similar attitudes and levels of knowledge compared to the general population 

with a few exceptions: 

• Parents are more likely to know where to get concussion prevention information, know what to do if 

someone gets a concussion and to be able to recognize the signs and symptoms of a concussion; 

• Parents put more reporting onus on the child, team mates and referees if a child suffers a concussion; 

and 

 

• Parents are more likely to have searched for concussion information and not unexpectedly, more likely 

to be aware of resources that have been targeted to Parents. 

Teachers are more knowledgeable than the general population in a few areas: 

• Teachers have a better overall knowledge of concussion compared to the general population and are 

more able to identify concussion symptoms; 

• Teachers are also likely to understand effective prevention strategies; and  
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• Teachers are more likely to have searched for information and are also more likely to be aware of 

resources that have been targeted to Teachers. 

When it comes to concussion awareness and knowledge, Coaches tend to have a higher awareness and self-

reported level of knowledge in most areas.  Coaches report not only have the basic level of awareness and 

knowledge but also are more likely to understand the more detailed or specific aspects of concussion.  More 

specifically Coaches:  

• Report having a more detailed knowledge of the various causes of concussion; 

• Can identify more signs of concussion; 

• Are more likely to correctly identify actions that should be taken for suspected concussion; 

• Are more likely to identify the correct approach to treatment; 

 

• Are more likely to believe medical clearance is required for returning to sport; and 

 

• Are more likely to have searched for information and more likely to be aware of resources that have 

been targeted to Coaches. 

 

Processes and Procedures in Place to Deal with Concussion 

Many schools and leagues have processes and procedures in place to deal with concussion.  More than half 

(56%) of all Teachers reported that their school does have processes and procedures in place while three-

quarters (73%) of Coaches indicated that their team or league has processes or procedures in place to deal 

with concussion. 

Concussion Training Among Teachers and Coaches 

Training on concussion is somewhat limited among Teachers and Coaches.  Only half (48%) of Teachers have 

received any training or education from their school or board about concussion.  Training among Coaches is 

somewhat higher with 62% having received some training or education from their organization or league on 

concussion. 

Health Care Providers (HCPs) 

Virtually all HCPs (97%) believe concussion is an important health issue however; not all HCPs know where to 

go for reliable information on concussion diagnosis (85%) or on concussion treatment and recovery (82%).  

Not unexpectedly, concussion knowledge is quite strong among HCPs.  Only ten per cent believe they have 

little (9%) or no knowledge (1%) about concussion.   

The large majority of HCPs (84%) have diagnosed a concussion and patient symptoms are used to diagnose 

concussion by almost all (98%) HCPs followed by patient history (95%), a neurological exam (86%), 

observation (79%), cognitive testing (63%) or other (17%).  Interestingly, a small proportion of HCPs use 

imaging tests to diagnose concussion even though concussion cannot typically be diagnosed this way.  For 

diagnosing and assessing the severity of a concussion, HCPs are most likely to use: 

• The Sport Concussion Assessment Tool 5 (SCAT5) (51%); 
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• The Child Sport Concussion Assessment Tool 5 (Child SCAT5) (34%); or  

• The Canadian Guideline on Concussion in Sport (31%).   

HCPs have varied awareness of concussion tools or resources and many are aware of the following tools or 

resources: 

• Sport Concussion Assessment Tool 5 (SCAT5) (60%) 

• Canadian Guideline on Concussion in Sport (57%) 

• Child Sport Concussion Assessment Tool 5 (Child SCAT5) (49%) 

• Concussion Baseline Testing (44%) 

Among HCPs who have used the Guideline on Concussion in Sport, they have very positive perceptions of it.  

In fact the large majority believes (strongly agree or agree) the guideline: 

• Is a useful tool for health care providers (94%); 

• Will improve concussion management in Canada (87%); 

• Has made it easier to diagnose concussions (86%); 

• Will improve concussion diagnosis in Canada(85%); and  

• Has made it easier to manage concussions (82%). 

 

1.3. Methodology 
 

An online survey was conducted among 1,895 Canadians age 18 years and older and 391 Health Care 

Providers.  A pre-test consisting of 10 completed English interviews and 10 completed French interviews, was 

completed before fielding the survey on November 20th, 2017.  The survey was in field from November 20th to 

December 19th, 2017. Respondents for this survey were primarily selected from the Kantar TNS online panel 

and supplemented by members of the Canadian Coaches Association and partners of Parachute.  The results 

of panel and membership surveys cannot be described as statistically projectable to the Canadian population. 

Where national data was available, the data have been weighted to reflect the demographic composition of 

the Canadian population. As this was a non-probability sample, margin of error does not apply and conclusions 

from these results cannot be generalized to any population.  Surveying was conducted in the respondent’s 

official language of choice and took an average of 15 minutes to complete.   A detailed methodology can be 

found in Chapter 4. 
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1.4. Contract Value 
 

The total contract value for this project was $94,920.00 including HST.  

 

1.5. Statement of Political Neutrality 
 

I hereby certify as Senior Research Director & Public Sector Practice Lead of Kantar TNS that the deliverables 

fully comply with the Government of Canada political neutrality requirements outlined in the Communications 

Policy of the Government of Canada and Procedures for Planning and Contracting Public Opinion Research. 

Specifically, the deliverables do not include information on electoral voting intentions, political party 

preferences and standings with the electorate or ratings of the performance of a political party or its leaders. 

 

 

Tanya Whitehead 

Kantar TNS 

Senior Research Director & Public Sector Practice Lead 
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2. Foreword 

2.1. Background and objectives 
 

Concussions in sport are a recognized public health issue due to the frequency of occurrence and their 

potential short and long-term consequences, including cognitive, emotional and physical symptoms and, when 

left undetected, even death. Children and youth are particularly at risk of long-term cognitive deficits following 

sports-related traumatic brain injury. 

Presently, there is no definitive set of concussion guidelines, and there is no comprehensive pan-Canadian 

approach to address concussions in the sport, education and health sectors. This is a critical gap given 

prevention, detection and management approaches vary across the country, potentially raising the health 

risks to participants in sport, recreation and physical activity.  

The Minister of Health has been mandated to work with the Minister of Sport and Persons with Disabilities to 

support a national strategy to raise awareness for Parents, Coaches and athletes on concussion treatment.  

Budget 2016 provided $1.4 million over two years to PHAC to work with provinces and territories on the 

harmonization of concussion management guidelines across Canada, with a focus on athlete and student 

return-to-play and return-to-learn protocols.  

Research Objectives 

This research is essential for gathering information on Canadians’ current understanding of concussions (and 

particularly concussions in children and youth) in order to inform the development of a Pan-Canadian 

Concussion Strategy.  This research will also help establish a baseline of information, which will be used to 

measure progress and report on performance, following the implementation of Canadian Guidelines on 

concussion and protocols on return-to-play and return-to-learn.    

The study will target two broad segments: healthcare professionals (HCPs); and the Canadian public (18+) 

further segmented into the general population, Teachers, Parents and Coaches/sports administrators. 

The specific research objectives are to:  

• Identify pervasive myths about concussions; 

• Assess the public’s knowledge, attitudes and beliefs regarding concussions; 

• Assess the public’s experience as it relates to concussions; 

• Identify key messages which may influence the uptake of concussion prevention; 
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• Assess what documents, tools or other resources health care providers (HCPs) currently use for 

concussion diagnosis; 

• Uncover if HCPs have unmet needs for addressing concussion prevention; and 

• Assess uptake of the most recent findings and guideline on concussions among HCPs; 

 

2.2. Methodological Overview 
 

An online survey was conducted among 1,895 Canadians age 18 years and older and 391 Health Care 

Providers.  A pre-test consisting of 10 completed English interviews and 10 completed French interviews, was 

completed before fielding the survey on November 20th, 2017.  The survey was in field from November 20th 

to December 19th, 2017. Respondents for this survey were primarily selected from the Kantar TNS online 

panel and supplemented by members of the Canadian Coaches Association and partners of Parachute.  The 

results of panel and membership surveys cannot be described as statistically projectable to the Canadian 

population. Where national data was available, the data have been weighted to reflect the demographic 

composition of the Canadian population. As this was a non-probability sample, margin of error does not apply 

and conclusions from these results cannot be generalized to any population.  Surveying was conducted in the 

respondent’s official language of choice and took an average of 15 minutes to complete.   A detailed 

methodology can be found in Chapter 4. 

Sub-group analyses, statistical significance and rounding 

 

Analysis was undertaken to establish differences between the General Population, Parents, Teachers and 

Coaches and a number of demographics within those groups. It should be noted that for this research a 

general population sample was first drawn and then an oversample of parents, teachers and coaches was 

obtained.  As well, a respondent may fall into more than one category as they may be part of the general 

population sample and still be a parent, coach or teacher.  Only differences significant at the 95% confidence 

level are presented in this report.  Any differences that are statistically significant between these subgroups 

are indicated by denoting the column letter within the tables throughout the report.  For example, in the table 

below Parents, Teachers and Coaches are significantly more likely to report being able to recognize signs and 

symptoms of a sport-related concussion compared to the general population. 

Top 2 Box 

General 

Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(1000) 

% 

(764) 

% 

(295) 

% 

(261) 

% 

I can recognize the signs and symptoms 

of a sport-related concussion 
40 63 B 69 B 84 BCD 
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The numbers presented throughout this report are rounded to the closest full number. Due to this rounding, in 

some cases it may appear that ratings collapsed together are different by a percentage point from when they 

are presented individually and totals may not add up to 100%.  
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3. Detailed Findings 

3.1. Concussion Awareness 
 

For the purposes of this survey, those who were not aware of concussions were screened out.  In total, 15% 

of respondents that were not HCPs were unaware of concussion.  Teachers and Coaches were more likely to 

be aware of concussion with only nine and four per cent respectively having no awareness of concussion. 

 

3.2. Attitudes Towards Concussions 
 

Nearly all Canadians (97%) believe concussion is an important health issue however only half (51%) know 

where to go for reliable information on concussion prevention and fewer (46%) know what to do if someone 

gets a concussion or can recognize (40%) the signs and symptoms of a sport-related concussion. 

Parents of children 5-17 years old (hereinafter Parents), Teachers and Coaches are all more likely than 

Canadians in general to know where to go for reliable information on concussion prevention (67%, 68% and 

82% respectively), to know what to do if someone gets a concussion (63%, 64% and 86% respectively) and 

are more likely to recognize the signs and symptoms of a sport-related concussion (63%, 69% and 84% 

respectively). 

Exhibit 3.2 Attitudes towards concussion 

Top 2 Box 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(1000) 

% 

(764) 

% 

(295) 

% 

(261) 

% 

Concussion is an important health issue 97 97 99 99 C 

I can recognize the signs and symptoms 
of a sport-related concussion 40 63 B 69 B 84 BCD 

I know where to go for reliable 
information on concussion prevention 51 67 B 68 B 82 BCD 

I know what to do if someone I know 
gets a concussion 46 63 B 64 B 86 BCD 

 

Q16.  Please indicate the extent to which you agree or disagree with the following statements 
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Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

 

3.3. General Concussion Knowledge 
 

3.3.1. Self-reported Knowledge of Concussions 

 

Self-reported knowledge of concussion is low among Canadians.  More than one-half of Canadians indicate 

they have little (49%) or no (6%) knowledge about concussion while slightly more than a third (38%) 

considers themselves to have moderate knowledge.  Less than one per cent of the population considers 

themselves experts on concussion.  Parents, Teachers and Coaches all rate their knowledge higher compared 

to the general population. Details can be found in the table below. 

Exhibit 3.3.1 Self-reported Knowledge of Concussions 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(1000) 

% 

(764) 

% 

(295) 

% 

(261) 

% 

I am an expert on concussions * 1 * 1 

I know a lot about concussion 7 17 B 23 BC 38 BCD 

I know a moderate amount about 
concussions 38  42  44  47 B 

I know a little about concussion 49 CDE 38 E 32 E 15 

I don’t know anything about concussions 6 CDE 2 E * 0 

 

Q17.  Using the scale below, how would you rate your current level of knowledge about concussions? 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

* represents <0.5% 

3.3.2. Understanding of Concussions 

 

Most Canadians (88%) believe that a concussion is “a blow to the head that causes a variety of symptoms 

such as headache or blurred vision” however, fewer (46%) understand that it is a brain injury “that affects the 

way a person thinks” or “that can’t be seen on x-rays, CT or MRI scans” (29%).  Close to half of Canadians 

also mistakenly believe a concussion is a brain injury that “affects the way a person walks and talks” (46%) or 

is a “bruise on the brain” (48%).  Few (7%) believe a concussion is a spinal injury that affects the way a 

person thinks. 
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Coaches are more likely to understand that concussion cannot be seen on x-rays, CT or MRI scans(44%) but 

are also more likely to make the mistake that a concussion can be described as concussion a brain injury that 

“affects the way a person walks and talks”(51%). 

Exhibit 3.3.2 Understanding of Concussions 

 

General 

Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

A blow to the head that causes a variety 
of symptoms such as headache or blurred 
vision 

88 89 93 E 88 

A bruise on the brain 48 46 42 50 

A brain injury that affects the way a 
person thinks 

47 46 45 55 BCD 

A brain injury that affects the way a 
person walks and talks 

46 43 42 51 CD 

A brain injury that can't be seen on x-
rays, CT or MRI scans 29 33 30 44 BCD 

A spinal cord injury that affects the way a 
person thinks 

7 7 7 9 

Don't know 3 E 2 2 0 

 

Q18. Which of the following do you believe describes what a concussion is? Select all that apply 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

3.3.3. Causes of Concussion 

 

Most Canadians (89%) understand that a concussion can be caused by a “hit or blow to the head” or by “a hit 

or blow to any part of the body that would cause the head to experience a sudden shock, jar or jolt” (79%).  

Fewer however, understand that concussion can also occur from a hit or blow to the face (67%) or neck 

(52%). 

Coaches are more likely to know that concussion can be caused by a hit or blow to any part of the body that 

would cause the head to experience sudden shock, jar or jolt (95%), by a hit to the face (81%) or neck 

(73%). 

 

 

 



17 Baseline Survey on Understanding and Awareness of Sport-Related 
Concussions  
January 2018 

  

 

Exhibit 3.3.3 Cause of Concussion 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

A hit or blow to the head 89 87 84 86 

A hit or blow to any part of the body that 
would cause the head to experience a 
sudden shock, jar or jolt (e.g., a car 
accident, body check in a sports game) 

79 81 84 95 BCD 

A hit or blow to the face 67 66 70 81 BCD 

A hit or blow to the neck 52 55 54 73 BCD 

Don't know 1 1 * 0 

 

Q19. Which of the following, if any, do you think might cause a concussion? Select all that apply. 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

* represents <0.5% 

3.3.4. Signs of Concussion 

 

Most Canadians can identify a number of signs that indicate a person may have a sport-related concussion.  

Disorientation, confusion or inability to respond appropriately to questions (92%), difficulties with balance, 

walking or motor coordination (88%) and nausea and vomiting (82%) are identified by the large majority of 

Canadians.  Approximately seven-in-ten can also identify blank or vacant stares (75%), lying motionless on 

the ground (70%), being slow to get up (70%) and holding their head (65%) as signs that a person may have 

a sport-related concussion.  Few however, associate facial injury with concussion symptoms (35%) and some 

mistakenly associated difficulty breathing (30%), difficulty eating (29%) or limping (19%) as signs that 

indicated a person may have a sport-related concussion. 

Coaches are more likely to be able to correctly identify all signs that indicated a person may have a sport-

related concussion compared to the general population and Teachers are more likely to identify some signs 

such as blank or vacant stare (84%), holding one’s head (77%) and nausea and vomiting (95%) compared to 

the general population. 
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Exhibit 3.3.4 Signs of Concussion 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

Disorientation, confusion or inability to 
respond appropriately to questions 

92 92 95 99 BCD 

Difficulties with balance, walking or motor 
coordination 

88 89 92 98 BCD 

Nausea or vomiting 82 86 93 BC 95 BC 

Blank or vacant stare 75 77 84 BC 94 BCD 

Slow to get up 70 73 77 83 BC 

Lying motionless on the ground 70 72 77 79 BC 

Holding their head 65 67 77 BC 85 BCD 

Facial injury 35 36 41 54 BCD 

Difficulty breathing 30 30 30 31 

Difficulty eating 29 33 38 B 47 BCD 

Limping 19 19 18 21 

Don't know 2 2 E * 0 

 

Q20. From the following list, which do you think are signs that a person might have a sport-related concussion? Select all 

that apply. 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

* represents <0.5% 

3.3.5. Concussion Symptoms 

 

Canadians can identify a wide range of concussion symptoms however, cognitive or motor related symptoms 

are better known among Canadians.  In particular, approximately three-quarters or more of Canadians can 

identify the following as symptoms of concussion: 
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• Headaches or feeling of pressure in the head (86%) 

• Dizziness (84%) 

• Blurred or fuzzy vision (84%) 

• Balance problems (80%) 

• Not thinking clearly (76%) 

• Nausea and vomiting (75%) 

• Not feeling “right” (75%) 

• Feeling slowed down or like in a “fog” (73%) 

• Difficulty learning new information (75%) 

• Difficulty remembering (73%) 

Emotive symptoms are much less likely to be associated with concussion such as:  

• Easily upset or angered (43%); 

• Having a hard time falling asleep (39%); 

• Nervousness or anxiety (38%); 

• Feeling more emotional (33%); and 

• Sadness (26%) 

Furthermore, other experiences are mistakenly identified as symptoms of concussion such as tremors or 

shaking (43%), difficulty breathing (23%), increased heart rate (22%) and/or excessive sweating (20%). 

Similar to signs of concussion, Coaches and Teachers are more likely to identify most symptoms compared to 

the general population while Parents are more likely to identify sadness (33%) and nausea and vomiting 

(80%). 
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Exhibit 3.3.5 Concussion Symptoms 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

Headaches or feeling of pressure in the 
head 

86 85 92 C 98 BCD 

Dizziness 84 84 90 96 BCD 

Blurred or fuzzy vision 84 86 91 B 96 BCD 

Balance problems 80 79 84 91 BCD 

Not thinking clearly 76 76 86 BC 92 BCD 

Nausea and vomiting 75 80 B 88 BC 93 BC 

Not feeling “right" 75 75 85 BC 92 BCD 

Feeling slowed down or like in a “fog" 73 75 82 BC 92 BCD 

Difficulty remembering 73 74 84 BC 91 BCD 

Sensitivity to light or sound 65 67 78 BC 94 BCD 

Feeling tired or having no energy 60 64 72 BC 77 BC 

Difficulty reading 59 61 73 BC 84 BCD 

Sleeping more or sleeping less 56 62 75 BC 80 BC 

Difficulty learning new information 55 58 71 BC 80 BCD 

Difficulty working on a computer 48 54 73 BC 85 BCD 

Easily upset or angered 43 42 54 BC 64 BCD 

Tremors or shaking 43 42 44 46 
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General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Having a hard time falling asleep 39 42 46 66 BCD 

Nervousness or anxiety 38 42 52 BC 61 BCD 

Feeling more emotional 33 37 48 BC 62 BCD 

Sadness 26 33 B 43 BC 55 BCD 

Difficulty breathing 23 25 27 28 

Increased heart rate 22 23 24 29 B 

Excessive sweating 20 21 21 25 

I don't know the symptoms of a 
concussion 2 2 1 * 

None of the above 1 1 * 0 

 

Q21. Which of the following are symptoms or things that a person with a concussion might experience? Select all that apply. 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

* represents <0.5% 

3.3.6. Actions for Suspected Concussion 

 

The large majority of Canadians understand that if they suspect someone has suffered a concussion they 

should have a medical professional assess them (88%).   Most also understand they should check for 

symptoms of concussion (78%), visual signs of concussion (72%), memory (70%) and “red flags” (69%).  

Approximately half however, also believe you should monitor their sleep (56%) or check vital signs (48%). 

Coaches are more likely to correctly identify actions to take for suspected concussion. 
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Exhibit 3.3.6 Actions for Suspected Concussion  

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

Have a medical professional assess them 88 90 93 B 95 BC 

Check for symptoms of concussion (e.g., 
dizziness, headache, sensitivity to light or 
noise, drowsiness, etc.) 

78 77 87 BC 93 BCD 

Check for visual signs of concussion (e.g., 
lying motionless, slow to get up after a 
fall, blank or vacant look, etc.) 

72 74 79 88 BCD 

Check their memory by asking questions 
such as:  Where are we?", "Did your 
team win their last game?"" 

70 70 76 84 BCD 

Check for red flags such as, neck pain, 
loss of consciousness, repeated vomiting, 
agitation or combative behaviour 

69 70 80 BC 85 BC 

Monitor their sleep (e.g., wake individual 
every 2-3 hours )  

56 58 58 56 

Check vital signs (e.g., fever, heart rate, 
pulse, breathing rate) 

48 49 56 B 50 

Don't know 4 E 3 2 1 

 

Q24. What should you do if you suspect someone has suffered a concussion? Select all that apply. 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

3.3.7. Concussion Myths and Facts 

 

There are a number of myths about concussion that Canadians continue to believe as well as a number of 

facts that Canadians are unaware of.  More specifically, most Canadians understand that concussion 

symptoms can last for several weeks (96%) and can vary from person-to-person (95%),that a person does 

NOT have to lose consciousness to have a concussion (92%) and that is not necessarily safe to return-to-sport 

as soon as their symptoms wear off (90%).  Many also understand that a direct blow to the head is not 

necessary for a concussion (70%) and that MRI or CT scans are not the way to diagnose a concussion (68%). 

Interestingly however, there are number of myths and facts that are simply unclear to Canadians with results 

showing correct responses at the same rate as if they were simply chosen by random i.e., 50 per cent.  The 

following statements were only correctly identified approximately half of the time which is what one could 
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expect if the respondent simply guessed.  This suggests Canadians do not have the requisite knowledge in 

these areas. 

• Vomiting is a sure sign of concussion (54%) 

• Boys get more concussions than girls (50%) 

• Children are more likely to suffer concussion than adults (45%) 

• The harder the blow, the more severe the concussion (44%);  

• Wearing a properly fitted helmet will prevent concussions (42%); and 

• Children or teenagers often take more time to recover than adults (41%). 

 

Coaches and Teachers are more likely to be able to correctly identify if the statement is true or false 

compared to the general population on a number of myths and facts.  Complete details can be found in the 

following table. 
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Exhibit 3.3.7 Concussion Myths and Facts 

% Correctly identified as True or 
False 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

False statements     

A person has to black out (lose 
consciousness) to have a concussion 

92 89 96 C 98 BC 

It is safe for someone to return to sports 
activities following a concussion as soon 
as their symptoms wear off 

90 87 89 92 C 

Concussions only result from a direct 
blow to the head 

70 73 77 93 BCD 

A concussion can only be diagnosed using 
an MRI or CT scan 

68 74 B 74 90 BCD 

Vomiting is a sure sign of concussion 54 52 60 C 70 BCD 

Boys get more concussions than girls 50 55 59 B 73 BCD 

The harder the blow, the more severe the 
concussion 

44 48 55 B 67 BCD 

Wearing a properly fitted helmet will 
prevent concussions 

42 42 42 65 BCD 

A person with a concussion shouldn’t 

sleep right after it happens 
25 25 32 BC 39 BC 

True statements     

Symptoms of a concussion can last for 
several weeks 

96 96 97 99 BC 

The symptoms of concussions can vary 
from person to person 

95 95 95 98 

Children are more likely to suffer 
concussion than adults 

45 47 46 43 

Children and teenagers often take more 
time to recover from a concussion than 
adults 

41 46 D 38 41 

 

Q30. Please indicate if you think the following statements are True or False 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 
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3.4. Sport-Related Concussion Knowledge 
 

3.4.1. Prevention of Sport-Related Concussion 

Many Canadians understand there are a variety of ways of preventing sport-related concussion including 

avoiding head contact (85%), providing concussion training to athletes (79%), ensuring athletes follow the 

rules and regulations of their sport (78%) and having respect for other players (62%).  Most however, also 

erroneously believe that wearing a helmet is an effective way of preventing sport-related concussion (92%).  

Other misperceptions about how to prevent sport-related concussion include avoiding contact sports (56%) 

and wearing a mouth guard (44%). 

Coaches and Teachers are more likely to understand that effective prevention includes ensuring athletes follow 

the rules (89% for both), respect for other players (79% and 75% respectively) and by providing concussion 

training to athletes (91% and 86% respectively).  

Exhibit 3.4.1 Prevention of Sport-Related Concussion 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

Wearing a helmet 92 E 92 E 93 E 86 

Avoid head contact 85 82 89 C 85 

Provide concussion training to athletes 79 74 86 BC 91 BC 

Ensure athletes follow the rules and 
regulations of their specific sport 

78 77 89 BC 89 BC 

Respect other players 62 70 B 75 B 79 BC 

Avoid contact sports 56 53 58 E 49 

Wearing a mouth guard 44 44 46 60 BCD 

Don't know 2 2 1 * 

 

Q22. Which of the following do you think are effective ways of preventing sport-related concussions? Select all that apply 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

* represents <0.5% 
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3.4.2. Reporting Sport-Related Concussions 

 

Canadians believe a number of different individuals are responsible for reporting a suspected sport-related 

concussion in children to their parents.  Virtually all Canadians believe that the coach or adult supervisor of 

the sport is responsible (97%) followed by the sports official (73%), Health Care Professional (70%), referee 

(68%) and then the team mates (53%) and child (46%). 

Parents put more reporting onus on the child (52% vs 40-45% of teachers, coaches), team mates (51% vs 

39%) and referees (62% vs 49-52%) than Teachers and Coaches. 

 

Exhibit 3.4.2 Reporting Sport-Related Concussions 

 

General 

Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

Coach or adult supervisor of the sport 97 96 99 99 C 

Sports official 73 CDE 65 63 60 

Health Care Professional 70 65 67 65 

Referees 68 CDE 62 DE 52 49 

Team mates 53 DE 51 DE 39 39 

Child 46 52 BDE 40 45 

None of the above 1 1 * 0 

 

Q23. Who do you think is responsible for reporting a suspected sport-related concussion in children to their parents? Select 

all that apply 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

* represents <0.5% 
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3.4.3. Actions for Suspected Concussion during Sports 

 

Most Canadians understand that if a person is suspected of suffering a concussion while playing sports they 

should be sent to a health care professional for assessment (92%).  Many also understand the person should 

immediately be removed from play (87%) and obtain medical clearance before returning to sport (82%).  

Fewer however, recognize that the person should not be allowed to return to the same game or practice 

(69%).  As well, very few Canadians erroneously believe that the person should be sent home to rest (20%) 

or take a break and return to play once feeling better (13%). 

Coaches are more likely to understand that the person should be sent to a health care professional (97%) and 

immediately removed from play (91%) compared to the general population, Parents and Teachers.  They are 

also more likely to understand that the person should not return to the same game or practice (85%) and that 

they should receive medical clearance before returning to play (94%). 

Exhibit 3.4.3 Actions for Suspected Concussion during Sports 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

Send the person to a health care 
professional to be assessed for 
concussion 

92 89 94 C 97 BC 

Immediately remove them from play 87 86 91 96 BCD 

Obtain medical clearance from a health 
care professional (medical doctor or 

nurse practitioner) before returning to 
sports activities 

82 80 84 94 BCD 

Do not allow them to return to the same 
game or practice 

69 67 75 C 85 BCD 

Send them home to rest 20 23 22 20 

Take a break until they are feeling better 
and then let them return to play 

13 E 13 E 13 E 7 

Don't know 3 2 1 * 

 

Q25.Which of the following should occur if a person is suspected of getting a concussion while playing sports? Select all that 

apply. 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

* represents <0.5% 
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3.5. Concussion Treatment Knowledge 
 

3.5.1. Concussion Treatment 

 

One-quarter (25%) of Canadians do not know how concussion is treated and only 15 per cent could correctly 

identify “rest for 24-48 hours, followed by a gradual return to cognitive (thinking) and physical activity under 

the supervision of a medical professional” (15%).  

 

One-third believe you should “rest and avoid physical and cognitive(thinking) activity for 10-14 days, followed 

by gradual return to cognitive and physical activity under the supervision of a medical professional while 

approximately one-in-seven believe you should “rest and avoid physical and cognitive(thinking) activity until 

all concussion symptoms are gone” (13%) or “rest and avoid physical and cognitive(thinking)  activity for 10-

14 days, then return to regular cognitive and physical activity under the supervision of a medical practitioner” 

(14%). 

 

Teachers and Coaches are more likely to correctly identify the best treatment. 

 

 Exhibit 3.5.1. Concussion Treatment 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

Rest and avoid physical and 

cognitive(thinking) activity for 10-14 
days, followed by gradual return to 
cognitive and physical activity under the 
supervision of a medical professional 

32 38 35 41 B 

Rest for 24-48 hours, followed by a 
gradual return to cognitive(thinking) and 
physical activity under the supervision of 
a medical professional 

15 19 22 B 28 BC 

Rest and avoid physical and 
cognitive(thinking) activity for 10-14 
days, then return to regular cognitive and 
physical activity under the supervision of 
a medical practitioner 

14 E 13 E 10 7 

Rest and avoid physical and 
cognitive(thinking) activity until all 
concussion symptoms are gone 

13 13 21 BC 20 BC 

Don't know 25 CDE 17 E 12 E 4 

 

Q26.How is a concussion treated? Select the best answer. 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 
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3.5.2. Introduction of Light Physical Activity 

 

Nearly one-in-seven Canadians (13%) do not know when light physical activity should be introduced for a 

child or athlete diagnosed with a concussion.  Most Canadians however, understand that if a child or athlete is 

diagnosed with a concussion that light physical activity should not be introduced immediately (97%).   

Nearly one- quarter of Canadians believe there should be a rest period (24%) before introducing light physical 

activity (as long as it’s tolerated).  The expected rest period however, varies:  13 per cent believe it should 

24-48 hours while 11 per cent believe it should be 10-14 days. Half (50%) of all Canadians believe light 

physical activity should only be introduced once a medical professional has provided clearance while the 

others (10%) believe all concussion symptoms should be gone before introducing light physical activity.   

Coaches are more likely to believe that light physical activity should only be introduced once a medical 

professional has provided clearance (57%). 

Exhibit 3.5.2 Introduction of Light Physical Activity 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

Immediately, if they have no symptoms - 
as long as it is tolerated by the individual 1 3 BE 3 E * 

Immediately - a sport-related concussion 
does not impact light physical activity 2 1 * 0 

When all concussion symptoms are gone 10 10 11 15 C 

After 10-14 days of rest - as long as it is 
tolerated by the individual 11 12 10 8 

After 24-48 hours of rest - as long as it is 
tolerated by the individual 13 17 17 18 

When a medical professional has provided 
medical clearance 50 45 48 57 CD 

Don't know 13 E 12 E 10 E 2 

 

Q27. If a child or athlete is diagnosed with a concussion, when should light physical activity be introduced (ex. 10 – 15 

minutes of walking or stationary bike)? Select the best answer. 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

* represents <0.5% 
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3.5.3. Return to School or Work 

 

As with light physical activity, some Canadians (10%) do not know when an athlete can return to school or 

work full-time after suffering a concussion.  Virtually all Canadians (99%) understand that a concussion 

impacts both schooling and work.   

Many (63%) Canadians believe a return to school or full-time work should only occur once a medical 

professional has provided clearance while the others (10%) believe all concussion symptoms should be gone 

before returning to school or work.   

Some Canadians believe there should be a rest period (16%) before returning to work – as long as it’s 

tolerated by the individual.  The expected rest period however, varies:  11 per cent believe it should 24-48 

hours while 5 per cent believe it should be 10-14 days. 

Exhibit 3.5.3 Return to School or Work 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

When medical clearance has been 
obtained from a health professional 

63 C 56 61 64 C 

After 24-48 hours of rest - as long as it is 

tolerated by the individual 
11 18 B 17 B 22 B 

When all concussion symptoms are gone 10 9 9 8 

After 10-14 days of rest - as long as it is 
tolerated by the individual 

5 7 6 4 

Immediately - a sport-related concussion 
does not impact their schooling or work 

1 1 1 0 

Don't know 10 E 9 E 6 E 2 

 

Q28.If an athlete suffers a concussion, when can they return to school or work full-time? Select the best answer. 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

 

3.5.4. Return to Play 

 

Perspectives on return-to-play are quite different for Canadians compared to return-to-work or light physical 

activity.  Three-quarters (75%) believe athletes should not return to play until they have received clearance 
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from a medical professional.  Some believe there should be a rest period (10%) of either 24-48 hours (2%) or 

10-14 days (8%) while others believe all concussion symptoms must be gone (7%) before returning to play.  

A small proportion (7%) simply doesn’t know while an even smaller proportion (1%) believes they can return 

immediately if there are no symptoms. 

Coaches are more likely to believe medical clearance is required for returning to sport (83%). 

Exhibit 3.5.4 Return to Play 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

When a medical professional has provided 
medical clearance 

75 71 76 83 BCD 

After 10-14 days of rest - as long as it is 
tolerated by the individual 

8 E 8 E 5 2 

When all concussion symptoms are gone 7 9 9 12 B 

After 24-48 hours of rest - as long as it is 
tolerated by the individual 

2 3 E 2 1 

Immediately, if they have no symptoms 1 1 1 0 

Don't know 7 E 7 E 7 E 2 

 

Q29. If an athlete suffers a concussion, when can they return to playing sports? 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

 

3.6. Concussion Information 
 

3.6.1. Looked for Concussion Information in the Past 12 months 

 

Few Canadians (7%) have searched for information on concussion prevention diagnosis or recovery over the 

past 12 months.  Parents, Teachers and Coaches are all more likely to have searched for information (18%, 

25% and 56% respectively). 
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Exhibit 3.6.1 Looked for Concussion Information in the Past 12 months 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(982) 

% 

(755) 

% 

(290) 

% 

(248) 

% 

Yes 7 18 B 25 BC 56 BCD 

No 91 CDE 80 DE 73 E 41 

Don't Know 2 2 3 3 

 

Q31.In the past 12 months, have you searched for information regarding concussion prevention, diagnosis, or recovery? 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

 

3.6.2. Location of Information 

 

Among those who have searched for information on concussion prevention diagnosis or recovery over the past 

12 months, most looked online at various websites: 

• Search Engine (Google, Yahoo, etc.) (71%) 

• Health Canada website (63%) 

• Public Health Agency of Canada website (28%) 

• Health professional website (26%) 

• Mayo Clinic (24%) 

• Government of Canada website (20%) 

• WebMD (17%) 

• Coaching Association of Canada (9%) 

• Athletic association website (3%) 

• Other government website (1%) 

• Parachute website (1%) 

Many also turn to a health care professional (45%) while others turn to friends and family (16%), sports 

coaches (15%), health magazines, journals or books (12%) or to social media (11%). 

Not unexpectedly, Coaches are more likely to look for information from the Coaches Association of Canada 

(53%) or athletic association websites (36%). 
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Exhibit 3.6.2 Location of Information 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(48) 

% 

(132) 

% 

(69) 

% 

(138) 

% 

Search Engine (Google, Yahoo, etc.) 71 72 60 64 

Health Canada website 63 29 28 19 

Health care professional (Doctor, Nurse, 
Pharmacist) 

45 31 33 31 

Public Health Agency of Canada website 28 27 20 21 

Health professional website 26 22 E 16 11 

Mayo Clinic 24 12 9 9 

Government of Canada website 20 9 7 6 

WebMD 17 16 12 10 

Family or friends 16 11 3 9 

Sport coach 15 23 19 24 

Health magazine, journal, book 12 6 7 5 

Social media (Facebook, Twitter, 
Instagram) 

11 8 0 4 

Coaching Association of Canada 9 28 31 53 CD 

Athletic association website 3 15 22 36 CD 

Other government website 1 5 5 4 

Parachute website 1 9 9 12 

Other 4 14 10 15 
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Q33.Where did you look or who did you turn to for information regarding concussion prevention, diagnosis, or recovery? 

SELECT ALL THAT APPLY 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

 

Among those who have NOT searched for information on concussion prevention diagnosis or recovery over the 

past 12 months, they anticipate looking in similar places with various websites being prominent and federal 

websites in particular, followed by health care professionals: 

• Search Engine (Google, Yahoo, etc.) (72%) 

• Health Canada website (64%) 

• Health care professional (64%) 

• Public Health Agency of Canada website (51%) 

• Health professional website (39%) 

• WebMD (26%) 

• Mayo Clinic (24%) 

• Athletic association website (19%) 

• Government of Canada website (16%) 

• Coaching Association of Canada (13%) 

• Sports coaches (13%) 

• Friends and family (11%) 

• Health magazines, journals or books (11%) 

• Other government website (7%) 

• Social media (2%) 

• Parachute website (1%) 

 

Exhibit 3.6.2 Location of Information 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(920) 

% 

(605) 

% 

(214) 

% 

(102) 

% 

Search Engine (Google, Yahoo, etc.) 72 72 75 77 

Health care professional (Doctor, Nurse, 
Pharmacist) 

64 61 65 65 

Health Canada website 64 C 57 68 C 63 

Public Health Agency of Canada website 51 49 53 57 

Health professional website 39 C 32 34 44 C 
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General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

WebMD 26 22 25 20 

Mayo Clinic 24 18 26 C 22 

Athletic association website 19 15 21 29 BC 

Government of Canada website 16 16 18 19 

Coaching Association of Canada 13 13 22 BC 53 BCD 

Sport coach 13 20 B 14 30 BCD 

Family or friends 11 15 13 14 

Health magazine, journal, book 11 C 6 10 13 C 

Other government website 7 6 8 8 

Social media (Facebook, Twitter, 
Instagram) 

2 4 2 3 

Parachute website 1 * 2 3 C 

Other 2 2 5 6 C 

 

Q32.If you wanted information regarding concussion prevention, diagnosis or recovery, where would you look or who would 

you turn to?  Select all that apply. 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

* represents <0.5% 

 

 

3.6.3. Awareness of Tools and Information Resources 

 

Canadians’ awareness of concussion-related tools or resources are somewhat limited.  Four-in-ten (40%) were 

unaware of any of the cited tools and/or information resources on concussion available to the public and less 

than a quarter of Canadians were aware of any of the following resources: 

• Canadian Guideline on Concussion in Sport (26%) 

• Concussion Management and Return to Learn by Dr. Mike Evans (17%) 
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• Parachute’s Return to Learn protocol (15%) 

• The Concussion Awareness Training Tool (CATT) by BC Injury Research and Prevention 

Unit (14%) 

• Concussion Toolkit for Parents Players and Coaches (14%) 

• Concussion Recognition Tool/Sport Concussion Recognition Tool for Parents, Coaches and 

Teachers (11%) 

• E-learning course: Parachute Concussion Awareness for Players (8%) 

• Parachute’s Return to Sport protocol (1%) 

Awareness is somewhat better among resources that are targeted towards Parents, Teachers or Coaches.  

Close to half (46%) of all Coaches were aware of the E-learning course: Making Headway by the Coaching 

Association of Canada (46%).  Among Teachers, one-in-five (20%) were aware of the E-learning course: 

Parachute Concussion Awareness for Elementary and High School Teachers (20%) and among Parents, 17 per 

cent were aware of the E-learning course: Parachute Concussion Awareness for Parents and nearly a quarter  

Exhibit 3.6.3 Awareness of Tools and Information Resources 

 

General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(48) 

% 

(132) 

% 

(69) 

% 

(138) 

% 

Canadian Guideline on Concussion in 
Sport 

26 41 35 39 

Concussion Management and Return to 
Learn by Dr. Mike Evans 

17 14 16 9 

Parachute's Return to Learn protocol 15 9 10 9 

The Concussion Awareness Training Tool 
(CATT) by BC Injury Research and 
Prevention Unit 

14 12 21 17 

Concussion Toolkit for Parents Players 
and Coaches 

14 26 31 36 

E-learning course: Parachute Concussion 

Awareness for Parents 
11 17 DE 0 5 

Concussion Recognition Tool/Sport 
Concussion Recognition Tool for Parents, 
Coaches and Teachers 

11 23 26 32 

A Parent's Guide to Dealing with 
Concussion by Parachute Canada 

10 23 DE 1 9 D 

E-learning course: Parachute Concussion 
Awareness for Players 

8 13 16 21 

E-learning course: Making Headway by 
the Coaching Association of Canada 

3 12 29 C 46 CD 

Parachute's Return to Sport protocol 1 8 12 14 
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General 
Population 

(B) 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

E-learning course: Parachute Concussion 
Awareness for Elementary and High 
School Teachers 

0 2 20 CE 7 

None of the above 40 25 24 16 

 

Q34.Which of the following concussion related tools or resources have you heard of? SELECT ALL THAT APPLY 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

 

3.7. Parents of Children 5-17 
 

3.7.1. Processes and Procedures to Deal with Concussion 

 

Twenty-five per cent of Parents reported that their child’s school has processes and procedures in place to 

deal with concussions while nearly half (47%) reported their child’s sports team did.  Not unexpectedly, many 

Parents were unaware if these processes or procedures existed.  In particular, more than half (55%) were 

unaware of such processes or procedures existing in their child’s school while more than one-third (39%) were 

unaware if they existed for their child’s sports team.  

As mentioned previously, respondents may fall into more than one group.  In this case Parents may also be a 

Teacher or a Coach and as such we looked at these groups separately to determine if their dual roles make 

them different in any way.  Parents who were also Teachers or also Coaches were more likely to be aware of 

whether or not such processes or procedures are in place in their school (55% don’t know vs. 38-45%) and 

Parents who are Coaches are also more likely to be aware of whether or not such processes or procedures are 

in place with their child’s sports team (13% don’t know vs 36-39%). 

Exhibit 3.7.1 Processes and Procedures to Deal with Concussion at School 

 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(764) 

% 

(54) 

% 

(125) 

% 

Yes 25 39 C 41 C 

No 20 23 14 

Don't Know 55 DE 38 45 

 

Q35a.To the best of your knowledge, are there currently any processes or procedures to deal with concussions at your 

child’s school? 
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Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

 

Exhibit 3.7.1 Processes and Procedures to Deal with Concussion on Sports Team 

 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(624) 

% 

(50) 

% 

(125) 

% 

Yes 47 51 74 CD 

No 13 13 13 

Don't Know 39 E 36 E 13 

 

Q35b.To the best of your knowledge, are there currently any processes or procedures to deal with concussions on your 

child’s sports team(s) (display only if child plays sports at q14) 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

3.7.2. Received Concussion Information from Sports Team 

 

Few Parents (21%) report receiving any concussion information from their child’s sports team.  Parents who 

are also Coaches are more likely to report receiving such information (34% vs 21%). 

Exhibit 3.7.2 Received Concussion Information from Sports Team 

 

Parents 

(C) 

Teachers 

(D) 

Coaches 

(E) 

Base = actual 
(624) 

% 

(50) 

% 

(125) 

% 

Yes 21 9 34 CD 

No 71 E 80 E 61 

Don't Know 8 10 5 

 

Q36.Have you received any concussion information, such as an information sheet or letter, from your child’s sports team(s) 

or league(s) within the past year? 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 
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3.8. Coaches 
 

3.8.1. Type of Coach 

 

A variety of Coaches participated in the survey.  The majority were volunteer competitive (33%) or 

recreational (28%) coaches.  Some were elementary or secondary school coaches (18%) while the remaining 

were professional coaches (9%), sports administrators (7%) or other types of coaches (2%). 

Exhibit 3.8.1 Type of Coach 

 Coaches 

Base = actual 
(261) 

% 

Volunteer competitive athletic coach 33 

Volunteer recreational athletic coach 28 

Athletic coach at an elementary or secondary school 18 

Professional athletic coach 9 

Sports administrator 7 

Other 6 

 

Q9.Which of the following best describes your role as an athletic coach or sports administrator 

  

 

3.8.2. Processes and Procedures to Deal with Concussion 

 

Three-quarters (73%) of Coaches indicated that their team or league has processes or procedures in place to 

deal with concussions.  Coaches who are also Teachers are more likely to indicate such procedures exists 

(85%). 
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Exhibit 3.8.2 Processes and Procedures to Deal with Concussion 

 

Coaches 

(E) 

Parents 

(C) 

Teachers 

(D) 

Base = actual 
(261) 

% 

(125) 

% 

(68) 

% 

Yes 73 78 85 E 

No 14 13 8 

Don't Know 13 9 7 

 

Q37.Does your team or league have any processes or procedures in place to deal with a sport-related concussion?  

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

 

3.8.3. Formal Training or Education on Concussion 

Most Coaches (62%) have received some training or education from their organization or league on 

concussion however, for many; the training is more than a year old.  More than one-third (36%) of Coaches 

have never received any formal education/training.  Another third (31%) have received training within the 

past year while 18 per cent receive training one-to-two years ago.  The remaining 13% received training more 

than three years ago. 

Exhibit 3.8.3 Formal Training or Education on Concussion 

 Coaches 

Base = actual 
(261) 

% 

Within the past year 31 

1-2 years ago 18 

3-5 years ago 11 

More than 5 years ago 2 

I have never received formal education/training about concussion from my 
organization or league 36 

Don't know 2 

 

Q38.When was the last time you received formal education/training about concussions from your organization or league? 
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3.8.4. Sharing of Documented Concussion Information 

 

More than half (52%) of all Coaches indicated that their team or league does not share concussion information 

with parents, children or athletes.  In cases when this information is shared, the documentation primarily goes 

to parents (43%) or older athletes (43%) rather than children (27%). 

Exhibit 3.8.4 Sharing of Documented Concussion Information 

 Coaches 

Base = actual 
(261) 

% 

Parents 43 

Athletes 39 

Children 27 

 

Q39. Does your team or league share documented concussion information such as an information sheet or letter with 

 

 

Among Coaches that do share documented concussion information, most provide it at the beginning of every 

season (69%) while some provide it when asked (29%) or when someone suffers a concussion (22%). 

Exhibit 3.8.4 Sharing of Documented Concussion Information 

 Coaches 

Base = actual 
(126) 

% 

At the beginning of every season 69 

When someone asks for concussion related information 29 

When someone on the team suffers a concussion 22 

Other 9 

 

Q40. How often do you give out information sheets or letters on concussions? 
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3.8.5. Athlete with Concussion in the Last 4 Years 

 

More than half of Coaches (53%) have had an athlete that they coached diagnosed with a concussion in the 

past four years. 

Exhibit 3.8.5. Athlete with Concussion in the Last 4 Years 

 Coaches 

Base = actual 
(261) 

% 

Yes 53 

No 41 

Don't Know 5 

 

Q41. In the past 4 years have any of the athletes that you coached ever been diagnosed by a health care provider with a 

concussion? 
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3.9. Teachers 
 

3.9.1. Processes and Procedures to Deal with Concussion 

 

Only one- quarter of Teachers (23%) indicated their school does not have procedures or processes in place to 

deal with concussions. More than half (56%) of all Teachers indicated that their school does have processes 

and procedures in place while another 22 per cent don’t know. 

Teachers in Quebec are more likely to indicate their school does not have processes or procedures in place 

compared to other regions in Canada (43% vs 11-36%). 

Exhibit 3.9.1 Processes and Procedures to Deal with Concussion 

 

Teacher 

(A) 

Atlantic 

(G) 

Quebec  

(H) 

Ontario 

 (I) 

Prairies  

(J) 

B.C.  

(K) 

Base = actual 
(295) 

% 

(30) 

% 

(68) 

% 

(112) 

% 

(46) 

% 

(39) 

% 

Yes 56 38 47 67 H 57 36 

No 23 25 43 IJ 11 15 36 

Don't Know 22 37 10 22 28 28 

Q44. Are there any processes or procedures at your school to deal with concussions? 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B     

3.9.2. Formal Training or Education on Concussion 

 

More than half (52%) of Teachers have not received any training or education from their school or board 

about concussion.  One-in-five have (20%) have received training within the past year while 14 per cent 

receive training one-to-two years ago.  The remaining 14% received training more than three years ago or 

don’t know if they have received training. 
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Exhibit 3.9.2 Formal Training or Education on Concussion 

 Teacher 

Base = actual 
(295) 

% 

Within the past year 20 

1-2 years ago 14 

3-5 years ago 5 

More than 5 years ago 3 

I have never received formal education/training about concussion from my school or 
board 52 

Don't know 6 

 

Q45. When was the last time you received formal education/training about concussions from your school or board? 

 

3.9.3. Student with Concussion in the Last 4 Years 

 

Close to half of all Teachers (46%) have had a student diagnosed with a concussion in the past four years. 

Exhibit 3.9.3 Student with Concussion in the Last 4 Years 

 Teacher 

Base = actual 
(295) 

% 

Yes 46 

No 40 

Don't Know 14 

 

Q46. In the past 4 years have any of your students ever been diagnosed by a health care provider with a concussion? 
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3.10. Health Care Providers 
 

3.10.1. Health Care Providers (HCPs) 

 

For this survey, respondents were recruited from two separate sources: 1) the Kantar Health Panel (LSR HCP) 

and 2) through contacts of Parachute. In total 391 HCPs completed the survey.  These included 

• Family physician/GP (47%) 

• Sports medicine physicians (3%) 

• Emergency department physicians (2%) 

• Neurosurgeons (1%) 

• Physiotherapists (12%) 

• Nurses (3%) 

• Nurse Practitioners (1%) 

• Athletic therapists (11%); and 

• Other (10%) 

Respondents from the Health Panel were more likely to be physicians compared to those sourced through 

Parachute (89% vs 47%). 

Exhibit 3.10.1 Health Care Providers 

 

ALL HCP  

(H) 

LSR HCP 

 (I) 

PARACHUTE HCP  

(J) 

Base = actual 
(391) 

% 

(200) 

% 

(153) 

% 

Family physician/GP 47 89 H 2 

Pediatrician 0 0 0 

Sports medicine physician 3 I 0 8 

Internal medicine physician * 1 0 

Emergency department physician 2 3 1 

Physiatrists 0 0 0 

Neurologist 0 0 0 

Neurosurgeon 1 0 1 
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ALL HCP  

(H) 

LSR HCP 

 (I) 

PARACHUTE HCP  

(J) 

Occupational therapist * 0 0 

Physiotherapist 12 I 3 24 

Nurse 3 I 0 0 

Nurse Practitioner 1 1 0 

Athletic therapist 11 I 0 28 

Emergency medical professionals 0 0 0 

Other 10 I 4 8 

 

Q15. What type of health care provider are you?  

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

* represents <0.5% 

 

3.10.2. Attitudes towards Concussion 

 

Virtually all HCPs (97%) believe concussion is an important health issue however; not all HCPs know where to 

go for reliable information on concussion diagnosis (85%) or on concussion treatment and recovery (82%).  

Not unexpectedly, HCPs recruited through Parachute are more likely to know where to go for reliable 

information on diagnosis and/or treatment and recovery (97% and 93% respectively).  

Exhibit 3.10.2 Attitudes towards concussion 

 

ALL HCP  

(H) 

LSR HCP 

 (I) 

PARACHUTE HCP  

(J) 

Base = actual 
(391) 

% 

(200) 

% 

(153) 

% 

Concussion is an important health issue 97 96 98 

I know where to go for reliable information on 
concussion diagnosis 85 I 76 97 

I know where to go for reliable information 
regarding concussion treatment and recovery 82 I 73 93 

Q16. Please indicate the extent to which you agree or disagree with the following statements. 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B. 
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3.10.3. Concussion Knowledge 

 

Not unexpectedly, concussion knowledge is quite strong among HCPs.  Only ten per cent believe they have 

little (9%) or no knowledge (1%) about concussion.  The remaining considers themselves to have moderate 

(41%), a lot of knowledge (42%) or to be experts (7%) on concussion.  HCPs recruited through Parachute are 

more likely to rate their knowledge stronger compared to those recruited from the panel.   

Exhibit 3.10.3 Concussion Knowledge 

 

ALL HCP  

(H) 

LSR HCP 

 (I) 

PARACHUTE HCP  

(J) 

Base = actual 
(391) 

% 

(200) 

% 

(153) 

% 

I am an expert on concussions 7 I 0 18 

I know a lot about concussion 42 I 27 66 

I know a moderate amount about concussions 41 58 H 16 

I know a little about concussion 9 15 H 0 

I don't know anything about concussions 1 1 0 

 

Q17.Using the scale below, how would you rate your current level of knowledge about concussions? 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

 

3.10.4. Diagnosis 

 

The large majority of HCPs (84%) have diagnosed a concussion.  Among those who have diagnosed 

concussion there is great variability.  On average, each HCP has diagnosed 41 concussions in the past three 

years.  There is however, much variation among HCPs.1   

HCPs in urban settings are more likely to have diagnosed a concussion compared to their rural counterparts 

(86% vs 72%) and not unexpectedly, given their higher incidence of being a physician, HCPs from the panel 

are also more likely to have diagnosed a concussion compared to HCPs from Parachute contacts (93% vs 

84%). 

  

                                                
1 Standard deviation of 155 and median of 15. 
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Exhibit 3.10.4 Diagnosis 

 

ALL HCP  

(H) 

LSR HCP 

 (I) 

PARACHUTE 
HCP  

(J) 

Rural  

(Y) 

Urban  

(Z) 

Base = actual 
(391, 329) 

% 

(200, 186) 

% 

(153, 131) 

% 

(39, 28) 

% 

(352, 301) 

% 

Yes 84 93 HJYZ 86 72 86 Y 

No 15 I 6 14 I 26 I 14 I 

Don't know 1 1 1 3 1 

Mean 41.1 30.8 59.5 24.1 42.7 

Median 15 15 20 15 15 

 

Q47.Have you ever diagnosed a concussion? Q.49. Approximately how many concussions have you diagnosed in the past 3 

years? 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

 

Patient symptoms are used to diagnose concussion by almost all (98%) HCPs followed by patient history 

(95%), a neurological exam (86%), observation (79%), cognitive testing (63%) or other (17%).  

Interestingly, a small proportion of HCPs use imaging tests such as X-ray, CT scan or MRI (16%) to diagnose 

concussion even though concussion cannot typically be diagnosed this way.  HCPs without concussion 

protocols in place are more likely to use imaging tests for diagnosis (23% vs 10%) compared to those without 

protocols in place. 
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Exhibit 3.10.4 Diagnosis 

 

ALL HCP  

(H) 

Protocols in Place 
- Yes 

 (a) 

Protocols in Place 
- No 

 (b) 

Base = actual 
(329) 

% 

(198) 

% 

(118) 

% 

Patient symptoms 98 98 97 

Patient history 95 95 95 

Neurological exam 86 90 b 78 

Observation 79 86 b 67 

Cognitive testing 63 78 b 41 

Imaging tests such as X-ray, CT scan or MRI 16 13 23 a 

Other 17 26 b 3 

Q51.How do you currently diagnose a concussion? Select all that apply. 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

 

For diagnosing and assessing the severity of a concussion, HCPs are most likely to use: 

• The Sport Concussion Assessment Tool 5 (SCAT5) (51%) 

• The Child Sport Concussion Assessment Tool 5 (Child SCAT5) (34%); or  

• The Canadian Guideline on Concussion in Sport (31%).   

Few however, use the Concussion Recognition Tool 5 (CRT5) (9%) or the Canadian Harmonized Guidelines on 

Concussions (4%). 

Interestingly 16 per cent use another tool such as baseline testing, visual, vertigo or balance testing, 

Vestibular Ocular Motor screening assessment, etc., while another 16 per cent do not use any tools.  Those 

without protocols in place are more likely (36% vs 5%) to not use any tool for diagnosing or assessing the 

severity of a concussion compared to HCPs with protocols in place. 
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Exhibit 3.10.4 Diagnosis 

 

ALL HCP  

(H) 

Protocols in Place 
- Yes 

 (a) 

Protocols in Place 
- No 

 (b) 

Base = actual 
(329) 

% 

(198) 

% 

(118) 

% 

Concussion Recognition Tool 5 (CRT5) 9 11 5 

Sport Concussion Assessment Tool 5 (SCAT5) 51 70 b 22 

Child Sport Concussion Assessment Tool 5 (Child 
SCAT5) 34 49 b 10 

Canadian Harmonized Guideline on Concussions 4 6 3 

Canadian Guideline on Concussion in Sport 31 29 34 

Other 16 25 b 3 

None 16 5 36 a 

Q53.Which of the following do you currently use to diagnose and assess the severity of a concussion?   

Note: Capital or lowercase letters denote statistically significant difference.  For example, if there is a B then the result is 

significantly higher than the corresponding result in column B 

 

3.10.5. Concussion Classification 

 

More than half of HCPs (57%) do not know which International Classification of Diseases and related Health 

Conditions they use (ICD9 or ICD10).  Close to a quarter (24%) use ICD9 while 21 per cent use ICD10.  HCPs 

out west (Prairies and BC) are more likely to use ICD9 (33-37% vs 13-19%) and those with protocols in place 

are more likely to use ICD10 (29% vs 9%). 
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Exhibit 3.10.5 Concussion Classification 

 

ALL HCP 

(A) 

Atlantic 

(G) 

Quebec 

(H) 

Ontario 

(I) 

Prairies 

(J) 

B.C. 

(K) 

Protocol
s in 

Place - 
Yes 

(a) 

Protocol
s in 

Place - 
No 

(b) 

Base = actual 
(329) 

% 

(16) 

% 

(30) 

% 

(166) 

% 

(66) 

% 

(51) 

% 

(198) 

% 

(118) 

% 

ICD 9 24 13 13 19 33 I 37 HI 22 28 

ICD 10 21 25 13 23 24 14 29 b 9 

Don't know 57 63 73 J 60 45 53 54 63 

 

Q48.Thinking about your internal reporting procedures related to concussions, which International Classification of Diseases 

and related Health Condition (ICD – 9 or 10) do you use to identify concussion?  

Note: Capital or lowercase letters denote statistically significant difference.  For example, if there is a B then the result is 

significantly higher than the corresponding result in column B 

 

3.10.6. Awareness of Tools and Resources  

 

Health care providers have varied awareness of concussion tools or resources.  HCPs are most aware of the 

following tools or resources: 

• Sport Concussion Assessment Tool 5 (SCAT5) (60%) 

• Canadian Guideline on Concussion in Sport (57%) 

• Child Sport Concussion Assessment Tool 5 (Child SCAT5) (49%) 

• Concussion Baseline Testing (44%) 

And, have limited awareness among the following tools or resources: 

• Parachute’s Return to Sport protocol (29%) 

• Statement on Concussion Baseline Testing in Canada (27%) 

• Canadian Concussion Collaborative – 5 Key Messages from the 5th International  

Consensus Statement on Concussion in Sport (27%) 

• Parachute’s Return to Learn protocol (26%) 

• Concussion Management and Return to Learn by Dr. Mike Evans (23%) 

• Concussion Recognition Tool 5 (CRT5) (22%) 

• The Concussion Awareness Training Tool by BC Injury Research and Prevention Unit 

(21%) 

• Canadian Medical Association Head Injury Sport Policy (19%) 

• Canadian Paediatric Society: Sport Related Concussion: Evaluation and Management 

Identification and Management of Children with Sport-Related Concussion (18%) 

• Ontario Neurotrauma Foundation Guidelines for Concussion/mild Traumatic Brain Injury &  

Persistent Symptoms (14%) 
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• Ontario Neurotrauma Guidelines for Diagnosing and Managing Pediatric Concussion (12%) 

• Canadian Harmonized Guidelines on Concussions (11%) 

• Ontario Neurotrauma Foundation Standards for Post-Concussion Care (10%) 

• Sport Medical Clearance Letter (9%) 

• Sport Medical Assessment Letter (7%) 

• Collaboration Canadienne sur les Commotions Cérébrales  - Les 5 principaux messages du 

5ème consensus international sur les commotions cérébrales (CC) dans le sport (FRENCH 

ONLY) (3%) 

Interestingly, fifteen per cent of HCPs have no awareness of any of the above mentioned tools or resources.  

HCPs with protocols in place are more likely to be aware of all but one of the resources compared to those 

who do not have concussion protocols in place. 

Exhibit 3.10.6 Awareness of Tools and Resources 

 

ALL HCP  

(H) 

Protocols in Place 
- Yes 

 (a) 

Protocols in Place 
- No 

 (b) 

Base = actual 
(391) 

% 

(231) 

% 

(135) 

% 

Sport Concussion Assessment Tool 5 (SCAT5) 60 80 b 33 

Canadian Guideline on Concussion in Sport 57 66 b 43 

Child Sport Concussion Assessment Tool 5 (Child 
SCAT5) 49 70 b 19 

Concussion Baseline Testing 44 63 b 16 

Parachute's Return to Sport protocol 29 42 b 10 

Statement on Concussion Baseline Testing in 
Canada 27 41 b 7 

Canadian Concussion Collaborative - 5 Key 
Messages from the 5th International Consensus 
Statement on Concussion in Sport 

27 41 b 7 

Parachute's Return to Learn protocol 26 39 b 7 

Concussion Management and Return to Learn by 
Dr. Mike Evans 23 29 b 15 

Concussion Recognition Tool 5 (CRT5) 22 29 b 11 

The Concussion Awareness Training Tool by BC 
Injury Research and Prevention Unit 21 26 b 14 

Canadian Medical Association Head Injury Sport 
Policy 19 23 14 
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ALL HCP  

(H) 

Protocols in Place 
- Yes 

 (a) 

Protocols in Place 
- No 

 (b) 

Canadian Paediatric Society: Sport Related 
Concussion: Evaluation and Management 
Identification and Management of Children with 
Sport-Related Concussion 

18 23 b 10 

Ontario Neurotrauma Foundation Guideline for 
Concussion/mild Traumatic Brain Injury & 
Persistent Symptoms 

14 22 b 3 

Ontario Neurotrauma Guideline for Diagnosing and 
Managing Pediatric Concussion 12 19 b 2 

Canadian Harmonized Guideline on Concussions 11 16 b 3 

Ontario Neurotrauma Foundation Standards for 
Post-Concussion Care 10 17 b 1 

Sport Medical Clearance Letter 9 13 b 5 

Sport Medical Assessment Letter 7 10 b 1 

Collaboration Canadienne sur les Commotions 
Cérébrales  - Les 5 principaux messages du 5ème 
consensus international sur les commotions 
cérébrales (CC) dans le sport (ONLY ASKED TO 
FRENCH RESPONDENTS) 

3 5 1 

None of the above 15 2 30 a 

 

Q52 .Which of the following concussion related tools or resources are you aware of? SELECT ALL THAT APPLY 

Note: Capital letters denote statistically significant difference.  For example, if there is a B then the result is significantly 

higher than the corresponding result in column B 

 

3.10.7. Canadian Guideline on Concussion in Sport 

 

HCPs that have used the Guideline on Concussion in Sport have very positive perceptions of it.  Among the 26 

per cent of HCPs who have used the Canadian Guideline on Concussion in Sport, the large majority believes 

(strongly agree or agree) the guideline: 

• Is a useful tool for health care providers (94%); 

• Will improve concussion management in Canada (87%); 

• Has made it easier to diagnose concussions (86%); 

• Will improve concussion diagnosis in Canada (85%); and  

• Has made it easier to manage concussions (82%). 

 



54 Baseline Survey on Understanding and Awareness of Sport-Related 
Concussions  
January 2018 

  

Exhibit 3.10.7 Canadian Guideline on Concussion in Sport 

 
ALL HCP 

Base = actual 
(103) 

% 

The guideline is a useful tool for health care providers 94 

The guideline will improve concussion management in Canada 87 

The guideline has made it easier to diagnose concussions 86 

The guideline will improve concussion diagnosis in Canada 85 

The guideline has made it easier to manage concussions 82 

 

Q54. You indicated that you have used the new Canadian Guideline on Concussion in Sport.  Please indicate the extent to 

which you agree or disagree with the following statements about the guideline:  

3.10.8. Sport Medical Assessment Letter and Medical Clearance Letter 

 

Among HCPs that were aware of the Sports Medical Assessment Letter or Medical Clearance Letters (10%), 

fifty-nine percent completed at least one in the past three years. One third (33%) completed a sports medical 

assessment letter in the past three years while close to half (46%) completed the medical clearance letter in 

the past three years.  

Most HCPs (85%) found the Medical Assessment Letter useful (4 or 5 on 5 point scale) while fewer (56%) 

found the Medical Clearance Letter useful (4 or 5 on 5 point scale). 

Exhibit 3.10.8 Used Sport Medical Assessment Letter and Medical Clearance Letter 

 ALL HCP 

Base = actual 
(39) 

% 

Sport Medical Assessment Letter 33 

Medical Clearance Letter 46 

Neither 41 

 

Q55. You indicated that you are aware of the [Sport Medical Assessment Letter and/or Medical Clearance Letter].  Which of 

the following, if any, have you completed in the past three years: Select all that apply. 
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Exhibit 3.10.8 Usefulness of Sport Medical Assessment Letter and Medical Clearance Letter 

TOP 2 Box ALL HCP 

Base = actual 
(13, 18) 

% 

Sport Medical Assessment Letter 85 

Medical Clearance Letter 56 

 

Q56. How would you rate the usefulness of the letter(s) for managing concussions? 

 

3.10.9. Knowledge Gaps and Barriers 

 

A number of knowledge gaps or barriers were identified that prevent HCPs from addressing concussion 

prevention. These included a lack of knowledge or training in diagnosis of concussion (17%), lack of 

awareness or compliance from the coach, athlete or parent (12%), a lack of understanding regarding the 

guideline or changing guideline, a lack of education, training or knowledge among the HCPs (8%) and a lack 

of experience (6%). 
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Exhibit 3.10.9 Knowledge Gaps and Barriers 

 ALL HCP 

Base = actual 
(391) 

% 

Lack of knowledge or training in diagnosis 17 

Lack of awareness or compliance by coaches, athletes or parents 12 

Lack of understanding or changing of the guidelines 11 

Lack of education, training or knowledge of HCPs 8 

Lack of experience or opportunity with concussion 6 

Difficult to teach prevention 4 

Lack of time 4 

Lack of resources 2 

Miscellaneous 5 

None 37 

 

Q57. Are there any knowledge gaps or barriers that prevent you from addressing concussion prevention? 
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4. Methodology 

4.1. Methodological Overview 
 

Survey Administration 

 

The online survey was conducted using computer assisted web interviewing (CAWI) technology.  CAWI 

ensured the interview flowed as it should with pre-programmed skip patterns.  It also controlled responses to 

ensure appropriate ranges and data validity.  Surveys were conducted in English or French as chosen by the 

respondent.  All participants were informed of the general purpose of the research, they were informed of the 

sponsor and the supplier and that all of their responses would be confidential.  As well, the survey was 

registered with the MRIA Survey Registration System. 

The online survey was conducted from November 20 to December 19, 2017.  In total 2286 surveys were 

completed.  The average survey length was 15 minutes with the shortest being 8 minutes and the longest 

being 59 minutes (outliers removed).  

Pre-test 

A pre-test was undertaken on November 16 obtaining 10 English and 10 French completions, including 

probing questions.  The results were reviewed to ensure the survey was working as expected and that the 

questions were being interpreted as expected.  Based on the results of the pre-test, no changes were required 

for the survey and as such the results of the 20 completes were included in the final data set. 

 

Sample Design and Selection 

 

A regionally disproportionate sample of Canadians was drawn from the Kantar TNS proprietary panel to 

achieve 1,000 completed surveys among the general population. The sample was stratified to ensure regional 

quotas were met. Upon completion of the general population portion of the survey an oversample of Parents 

of children 5-17 years of age and teachers was undertaken to obtain additional completes (n=200 teachers 

and n=600 Parents).  Given the low incidence of Coaches in the general population, natural fall out was 

obtained for a total of 48 completions.  To supplement the anticipated low incidence of Coaches, the survey 

was also sent out to members of the Canadian Coaches Association.  As well, to increase the sample among 

HCPs the survey was also sent out to select partners of Parachute – further details can be found below. 

Canadian Coaches Association Sample 

The Canadian Coaches Association of Canada invited its members who coach children and youth to participate 

in the survey.  A census style approach to sample was taken and as such 154,373 invitations were sent to 
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Coaches who were then screened to see if they work with children and youth ages 5-17.  Only those who work 

with children aged 5-17 were interviewed. 

Health Care Providers 

The sample for Health Care providers was obtained from two sources.  The first was from Kantar TNS’s 

proprietary Health Care Panel.  A sample was drawn to be regionally proportionate and obtain 200 

completions.  Supplemental sample was obtained through Parachute.  Parachute worked with its partners to 

deliver the survey to members of the following organizations: 

• Canadian Athletic Therapists Association (CATA) 

• College of Family Physicians of Canada (CFPC) 

• Canadian Physiotherapy Association (CPA) 

• Canadian Academy of Sport and Exercise Medicine (CASEM) 

• Canadian Association of Occupational Therapists (CAOT) 

 

The following outlines the quotas that were set at the beginning of the research.  To allow for a larger sample, 

the quotas were relaxed for Parachute members and Canadian Coaches Association Members to allow an 

unlimited number of completes from these sources. 

  
BC & 

Territories Prairies Ontario Quebec Atlantic TOTAL 

General population, 18+ 175 100 350 250 125 1,000 

Parents of children 5-17 
years 100 50 250 150 50 600 

Sub-total 275 150 600 400 175 1,600 

Teachers (natural fall out)           200 

HCPs (natural fall out)           200 

Parachute Canada Members 

(natural fall out)      200 

Canadian Coaches 
Association Members 
(natural fall out)      200 

TOTAL SAMPLE           2,400 

 

Margin of Errors 

 

As mentioned previously, panel sample and membership sample was used for this study and as such margin 

of error does not apply.  
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Weighting 

 

Independent weighting adjustments were made to key groups within the survey where national data were 

available.  In particular, national data for the General Population, Teachers and Parents of children 5-17 years 

of age were available and as such weighting was applied. For each group where national data was available, 

the group was weighted.  Remaining groups were left unweighted due to a lack of national data on Coaches 

and HCPs. 

General Population 

The general population completions were weighted to ensure that the data were representative of the 18+ 

population of Canada based on the 2016 Census.  More specifically, the data were weighted by age within 

gender and within region to match the Canadian population using 2016 Census Data.   The following is the 

breakdown of actual and weighted completions.  

Table 4.1.a. 2011 Census Data by Region, Age, and Gender (Unweighted)  

Target 
Region 

 Total Atlantic Quebec Ontario Prairies 
BC & 

Territories 

Males 18 to 34 
years 

33 3 7 13 6 4 

Males 35 to 54 
years 

103 14 23 37 10 19 

Males 55+ 427 33 107 167 47 73 

Females 18 to 34 

years 
61 12 14 19 8 8 

Females 35 to 54 
years 

105 12 26 32 8 27 

Females 55+ 271 49 73 82 22 45 
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Table 4.1.b. 2011 Census Data by Region, Age, and Gender (Weighted)  

Target 
Region 

 Total Atlantic Quebec Ontario Prairies 
BC & 

Territories 

Males 18 to 34 
years 

137 8 30 53 28 18 

Males 35 to 54 
years 

167 11 39 64 31 22 

Males 55+ 182 14 45 68 29 26 

Females 18 to 34 

years 
136 8 30 53 27 18 

Females 35 to 54 
years 

173 12 39 68 31 23 

Females 55+ 205 16 51 78 31 29 

 

Teachers 

Teacher completions were weighted to ensure that the data were regionally representative of the Teacher 

population in Canada based on the 2016 Census.  The following is the breakdown of actual and weighted 

completions. 

Table 4.1.c. Teachers by Region (Unweighted)  

Target 
Region 

 Total Atlantic Quebec Ontario Prairies 
BC & 

Territories 

Males 18 to 34 
years 

13 

7 15 

8 3 2 

Males 35 to 54 
years 

55 18 8 7 

Males 55+ 33 3 6 9 7 8 

Females 18 to 34 

years 
30 1 7 16 4 2 

Females 35 to 54 
years 

104 13 27 42 12 10 

Females 55+ 60 6 13 19 12 10 
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Table 4.1.d. Teachers by Region (Weighted)  

Target 
Region 

 Total Atlantic Quebec Ontario Prairies 
BC & 

Territories 

Males 18 to 34 
years 

10 

4 15 

5 4 1 

Males 35 to 54 
years 

53 21 8 5 

Males 55+ 13 1 3 4 3 2 

Females 18 to 34 

years 
61 4 16 25 12 4 

Females 35 to 54 
years 

132 9 32 59 21 11 

Females 55+ 27 1 6 10 6 4 

 

Parents 

The Parent completions were weighted to ensure that the data were representative of the 18+ population of 

Canadians with children aged 5-17 years of age based on the 2016 Census.  More specifically, the data were 

weighted by age within gender and within region to match the Canadian population of Parents of children aged 

5-17 years of age.  The following is the breakdown of actual and weighted completions. 

Table 4.1.e. 2011 Census Data by Region, Age, and Gender (Unweighted)  

Target 
Region 

 Total Atlantic Quebec Ontario Prairies 
BC & 

Territories 

Males 18 to 34 
years 

24 3 5 12 3 1 

Males 35 to 54 

years 
282 26 71 105 37 43 

Males 55+ 69 3 15 29 7 15 

Females 18 to 34 
years 

48 7 3 21 8 9 

Females 35 to 54 
years 

310 31 77 117 28 57 

Females 55+ 31 0 4 17 6 4 
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Table 4.1.f. 2011 Census Data by Region, Age, and Gender (Weighted)  

Target 
Region 

 Total Atlantic Quebec Ontario Prairies 
BC & 

Territories 

Males 18 to 34 
years 

49 3 12 16 12 6 

Males 35 to 54 

years 
212 13 48 85 40 27 

Males 55+ 85 5 16 39 13 12 

Females 18 to 34 
years 

84 6 20 29 20 9 

Females 35 to 54 

years 
257 21 56 104 45 32 

Females 55+ 77 0 16 38 12 11 

 

Online Completion Rate 

A total of 33,900 invitations were sent to panelists, of which n=1,800 completed the survey.  The overall 

completion rate achieved for the online study was 5.3%. The following table outlines the sample disposition 

and response rate as per the MRIA guidelines. 
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Table 4.1.g.  Completion Rate 

  

Total Invitations Sent 33900 

Contacts 3113 

Completes 1800 

Break Offs 201 

Over Quota 92 

Non-Qualifiers 1014 

Completion Rate 5.3% 

Incidence Rate 61.8% 

 

Non-response Bias 

To address the issue of response bias, where data were available it was weighted to be representative of the 

Canadian population. 

Tabulated Data 

Detailed tables are included under separate cover. 
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5. Appendix B: Survey Instrument 

5.1 English Survey 
 

CONCUSSION BASELINE STUDY QUESTIONNAIRE 

 

 

QUOTAS 

 

  
BC & 

Territories Prairies Ontario Quebec Atlantic TOTAL 

General population, 18+ 175 100 350 250 125 1,000 

Parents of children 5-17 
years 100 50 250 150 50 600 

Sub-total 275 150 600 400 175 1,600 

Teachers (natural fall out)           200 

HCPs (natural fall out)           200 

Parachute Canada Members       200 

Canadian Coaches 
Association Members       200 

TOTAL SAMPLE           2,400 

 

 

NOTES:   

 

• QUOTAS FOR PARENTS AND TEACHERS ARE MINIMUMS – WE CAN ACCEPT MORE AS PART 

OF THE GENERAL POPULATION 
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In which language would you like to be interviewed? 

Dans quelle langue aimeriez-vous être interviewé(e)?  

 

English / Anglais 

French / Français 

 

Introduction 

 

Thank you for agreeing to take part in our survey.   Kantar TNS is currently conducting a survey on behalf of 
the Public Health Agency of Canada on the knowledge, attitudes and behaviours of Canadians and Health Care 

Providers around health conditions.  The information collected will be used to develop policy as well as 
measure progress related to such policy. Your decision on whether or not to participate will not affect any 
dealings you may have with the Government of Canada.  
 

This survey is registered with the Marketing Research and Intelligence Association (MRIA) )(INSERT NUMBER 

HERE) and can be verified here: www.surveyverification.ca .  The survey will take about 15 minutes to 

complete. 

What about your personal information?  
 

• The personal information you provide to the Public Health Agency of Canada is governed in accordance 
with the Privacy Act and is being collected under the authority of section 4 of the Department of 
Health Act in accordance with the Treasury Board Directive on Privacy Practices. We only collect the 
information we need to conduct the research project. 

• Purpose of collection: We require your personal information such as demographic information to 

better understand differences between particular groups.  Only the information required for the 
purposes of the research are being collected.  Your responses are always combined with the responses 
of others for analysis and reporting; you will never be identified.    

• For more information: This personal information collection is described in the standard personal 

information bank Public Communications – PSU 914, in Info Source, available online at 
infosource.gc.ca.  

• Your rights under the Privacy Act: In addition to protecting your personal information, the Privacy 
Act gives you the right to request access to and correction of your personal information. For more 
information about these rights, or about our privacy practices, please contact Health Canada's Privacy 
Coordinator at 613-948-1219 or privacy-vie.privee@hc-sc.gc.ca. You also have the right to file a 
complaint with the Privacy Commissioner of Canada if you think your personal information has been 
handled improperly.  

 

What happens after the online survey?  
 
The final report written by Kantar TNS will be available to the public from Library and Archives Canada 
(http://www.bac-lac.gc.ca/).    
 
If you have any questions about the survey, you may contact Kantar TNS at carole.adam@tnsglobal.com 

 

 
Your assistance is greatly appreciated, and we look forward to receiving your feedback. 

 

 

PROGRAMMING NOTES: 
 
HYPERLINK NATIONAL SURVEY REGISTRATION SYSTEM. TEXT: 
 

http://www.surveyverification.ca/
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/information-about-programs-information-holdings/standard-personal-information-banks.html
http://www.infosource.gc.ca/index-eng.asp
mailto:atip-aiprp@hc-sc.gc.ca
http://www.bac-lac.gc.ca/
mailto:carole.adam@tnsglobal.com
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The registration system has been created by the survey research industry to allow the public to verify that a 
survey is legitimate, get information about the survey industry or register a complaint. The registration 

system’s toll-free phone number is 1-800-554-9996. 
 

SECTION TITLES SHOULD NOT APPEAR ON SCREEN FOR RESPONDENTS. 
 
DO NOT PRESENT QUESTION NUMBERS ON SCREEN FOR RESPONDENTS. 
 
ALL QUESTIONS ARE MANDATORY, BUT INCLUDE A DON’T KNOW OPTION 

 

PROGRAMMING INSTRUCTION:  FOR HCPS: REPLACE CANADIANS WITH HEALTH CARE PROVIDERS 

SCREENER 

 

NOTE: DEMOGRAPHICS ARE ASKED AT THE BEGINNING TO MANAGE QUOTA TARGETS 

 

PROGRAMMING INSTRUCTION: DO NOT ASK TO HCP 

 

1. In what year were you born? 

 

Prefer not to answer 

2. HIDDEN VARIABLE:  AGE  

PLEASE CALCULATE THE AGE OF EACH INDIVIDUAL USING THE YEAR THEY WERE BORN 

 

3. What is your gender? 

 

• Male 

• Female 

• Prefer to specify: 

4. What are the first three digits of your postal code? 

 

5. HIDDEN VARIABLE:  PROVINCE/TERRITORY 

PLEASE USE THE FIRST LETTER OF THE POSTAL CODE TO CODE THE PROVINCE OR TERRITORY 

• Newfoundland and Labrador:  A 

• Nova Scotia: B 

• Prince Edward Island: C 

• New Brunswick: E 

• Eastern Quebec: G 

• Metropolitan Montréal: H 

• Western Quebec: J 

• Eastern Ontario: K 

• Central Ontario: L 

• Metropolitan Toronto: M 

• Southwestern Ontario: N 
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• Northern Ontario: P 

• Manitoba: R 

• Saskatchewan: S 

• Alberta: T 

• British Columbia: V 

• Northwest Territories and Nunavut: X 

• Yukon: Y 

6. HIDDEN VARIABLE:  RURAL/URBAN 

PLEASE USE THE SECOND DIGIT OF THE POSTAL CODE TO CODE RURAL/URBAN.  IF THE SECOND DIGIT IS 

“0” CODE RURAL.  ALL OTHERS ARE CODED URBAN. 

 

7. Are you a: 

Select all that apply. 

 

• Teacher or staff member who works with students at an elementary or secondary school 

• Athletic coach or sports administrator in the past three years, including in a  volunteer capacity 

• Health care provider in one of the following professions: physician, nurse, physiotherapist, athletic 

therapist, chiropractor 

• Parent of a child 5-17 years of age 

• None of the above 

PROGRAMMING INSTRUCTION: DO NOT ASK TO HCP 

8. Which of the following health conditions, if any, have you heard of? Select all that apply. 

 

RANDOMIZE 

 

• Autism or Autism Spectrum Disorder 

• Asthma 

• Concussion  

• Depression 

• E-coli infection 

• Cardiovascular disease  

• Measles  

• Osteoporosis  
• Type 2 diabetes  

• Tuberculosis  

• None of the above 

 

PROGRAMMING INSTRUCTION: SKIP TO DEMOS IF CONCUSSION IS NOT SELECTED 

END SCREENER 

COACH DEMOS : ASK ONLY IF YES TO ATHLETIC COACH OR SPORTS ADMINISTRATOR (Q7) 

 

9. Which of the following best describes your role as an athletic coach or sports administrator 

 

• Sports administrator 

• Professional athletic coach 

• Athletic coach at an elementary or secondary school 
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• Volunteer competitive athletic coach  

• Volunteer recreational athletic coach 

• Other, please specify: 

 

10. Which sport(s) do you coach?  Select all that apply. 

 

Alpine skiing 

Athletics 

Baseball 

Basketball 

Soccer 

Curling 

Lacrosse 

Canoeing/Kayaking 

Cross-country skiing 

Cycling 

Diving 

Equestrian 

Field hockey 

Football 

Freestyle skiing 

Gymnastics 

Hockey 

Judo 

Orienteering 

5 Pin bowling 

Racquetball 

Rowing  

Rugby 

Figure skating 

Ski jumping 

Softball 

Synchronized swimming 

Table tennis 

Taekwondo 

Volleyball 

Wrestling 

Snowboarding 

Other 

 

END COACH DEMOS 

PARENT DEMOS : ASK PARENTS ONLY 

11. How many children between the ages of 5 and 17 do you have?  

 

12. What is the gender of your child(ren)? 
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• Male 

• Female 

• Both 

• Prefer not say 

 

13. What grade(s) are your child(ren) currently in? Select all that apply. 

• Kindergarten 

• 1 

• 2 

• 3 

• 4 

• 5 

• 6 

• 7 

• 8 

• 9 

• 10 

• 11 

• 12 

• Prefer not to say 

 

 

14. In which of the following organized sports, if any, do your child(ren) participate? 

 

• Alpine skiing 

• Athletics 

• Baseball 

• Basketball 

• Soccer 

• Curling 

• Lacrosse 

• Canoeing/Kayaking 

• Cross-country skiing 

• Cycling 

• Diving 

• Equestrian 

• Field hockey 

• Football 

• Freestyle skiing 

• Gymnastics 

• Hockey 

• Judo 

• Orienteering 

• 5 Pin bowling 

• Racquetball 

• Rowing  

• Rugby 

• Figure skating 

• Ski jumping 

• Softball 

• Synchronized swimming 
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• Table tennis 

• Taekwondo 

• Volleyball 

• Wrestling 

• Snowboarding 

• Other 

• None of the above 

END PARENT DEMOS 

HCP DEMOS – ONLY ASK TO HCPS 

15.  What type of health care provider are you? 

 

• Family physician/GP 

• Pediatrician 

• Sports medicine physician 

• Internal medicine physician 

• Emergency department physician 

• Physiatrists 

• Neurologist 

• Neurosurgeon 

• Occupational therapist 

• Physiotherapist 

• Nurse 

• Nurse Practitioner 

• Athletic therapist 

• Emergency medical professionals  

• Other: specify 

END HCP DEMOS 

MAIN SURVEY 

ASK ALL 

Now, we would like to ask you some questions about sport-related concussions, that is, a concussion received 

while playing sports. 

ATTITUDES TOWARDS CONCUSSIONS 

16. Please indicate the extent to which you agree or disagree with the following statements. 

 

Scale: 

Strongly agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

 

Concussion is an important health issue  
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I can recognize the signs and symptoms of a sport-related concussion  

I know where to go for reliable information on concussion prevention  

I know what to do if someone I know gets a concussion  

 

HCP ANSWER LIST 

 

Concussion is an important health issue  

I know where to go for reliable information on concussion diagnosis 

I know where to go for reliable information regarding concussion treatment and recovery  

 

 

Condition Knowledge  

 

17. Using the scale below, how would you rate your current level of knowledge about 

concussions?  

 

1 – I am an expert on concussions  

2 - I know a lot about concussion 

3 – I know a moderate amount about concussions 

4 - I know a little about concussion 

5 – I don’t know anything about concussions 

 

START NON-HCP BLOCK – THIS BLOCK OF QUESTIONS IS FOR ALL RESPONDENTS WHO ARE NOT HCPS 

18. Which of the following do you believe describes what a concussion is? Select all that apply. 

 

RANDOMIZE 

• A blow to the head that causes a variety of symptoms such as headache or blurred vision 

• A brain injury that affects the way a person walks and talks 

• A spinal cord injury that affects the way a person thinks 

• A brain injury that affects the way a person thinks 

• A bruise on the brain 

• A brain injury that can’t be seen on x-rays, CT or MRI scans 

• Don’t know 

 

 

19. Which of the following, if any, do you think might cause a concussion? Select all that apply.  

RANDOMIZE 

• A hit or blow to the head 

• A hit or blow to the face 

• A hit or blow to the neck 

• A hit or blow to any part of the body that would cause the head to experience a sudden shock, jar 

or jolt (e.g., a car accident, body check in a sports game) 

• None of the above 

• Don’t know 
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20. From the following list, which do you think are signs that a person might have a sport-

related concussion? Select all that apply. 

 

RANDOMIZE 

• Slow to get up  

• Lying motionless on the ground 

• Blank or vacant stare 

• Difficulties with balance, walking or motor coordination 

• Disorientation, confusion or inability to respond appropriately to questions 

• Facial injury 

• Holding their head 

• Nausea or vomiting 

• Difficulty breathing  

• Difficulty eating 

• Limping 

• Don’t know 

 

 

21. Which of the following are symptoms or things that a person with a concussion might 

experience? Select all that apply.  

 

RANDOMIZE 

• Headaches or feeling of pressure in the head 

• Easily upset or angered 

• Dizziness 

• Sadness 

• Nausea and vomiting 

• Nervousness or anxiety 

• Blurred or fuzzy vision 

• Feeling more emotional  

• Sensitivity to light or sound 

• Sleeping more or sleeping less 

• Balance problems 

• Having a hard time falling asleep 

• Feeling tired or having no energy  

• Difficulty working on a computer 

• Not thinking clearly 

• Difficulty reading  

• Feeling slowed down  or like in a “fog” 

• Difficulty learning new information 

• Difficulty remembering 

• Not feeling “right” 

• Difficulty breathing 

• Increased heart rate 

• Excessive sweating 

• Tremors or shaking 

• None of the above 

• I don’t know the symptoms of a concussion 
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22. Which of the following do you think are effective ways of preventing sport-related 

concussions? Select all that apply. 

 

RANDOMIZE 

• Ensure athletes follow the rules and regulations of their specific sport 

• Respect other players 

• Avoid head contact 

• Avoid contact sports 

• Provide concussion training to athletes 

• Wearing a helmet 

• Wearing a mouth guard 

• None of the above 

• Don’t know 

 

 

23. Who do you think is responsible for reporting a suspected sport-related concussion in 

children to their parents? Select all that apply 

 

• Coach or adult supervisor of the sport 

• Child 

• Team mates 

• Health Care Professional 

• Referees 

• Sports official 

• None of the above <exclusive> 

 

 

24. What should you do if you suspect someone has suffered a concussion? Select all that apply 

 

• Check for visual signs of concussion (e.g., lying motionless, slow to get up after a fall, blank or 

vacant look, etc.) 

• Check vital signs (e.g., fever, heart rate, pulse, breathing rate) 

• Check for red flags such as, neck pain, loss of consciousness, repeated vomiting, agitation or 

combative behaviour 

• Check for symptoms of concussion (e.g.,  dizziness,  headache, sensitivity to light or noise, 

drowsiness, etc.) 

• Check their memory by asking questions such as:  “Where are we?”, “Did your team win their 

last game?” 

• Monitor their sleep (e.g., wake individual every 2-3 hours ) 

• Have a medical professional assess them 

• Don’t know 

 

 

25. Which of the following should occur if a person is suspected of getting a concussion while 

playing sports? Select all that apply. 

 

RANDOMIZE 

• Immediately remove them from play 

• Do not allow them to return to the same game or practice 

• Send the person to a health care professional to be assessed for concussion 
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• Obtain medical clearance from a health care professional (medical doctor or nurse practitioner) before 

returning to sports activities 

• Send them home to rest 

• Take a break until they are feeling better and then let them return to play 

• Don’t know 

 

26. How is a concussion treated? Select the best answer. 

 

• Rest and avoid physical and cognitive(thinking) activity until all concussion symptoms are 

gone  

• Rest for 24-48 hours, followed by a gradual return to cognitive(thinking) and physical activity 

under the supervision of a medical professional 

• Rest and avoid physical and cognitive(thinking) activity for 10-14 days, followed by gradual 

return to cognitive and physical activity under the supervision of a medical professional 

• Rest and avoid physical and cognitive(thinking)  activity for 10-14 days, then return to regular 

cognitive and physical activity under the supervision of a medical practitioner 

• Don’t know 

 

27. If a child or athlete is diagnosed with a concussion, when should light physical activity be 

introduced (ex. 10 – 15 minutes of walking or stationary bike)? Select the best answer. 

 

• Immediately, if they have no symptoms - as long as it is tolerated by the individual 

• Immediately – a sport-related concussion does not impact light physical activity 

• After 24-48 hours of rest – as long as it is tolerated by the individual 

• After 10-14 days of rest - as long as it is tolerated by the individual 

• When all concussion symptoms are gone  

• When a medical professional has provided medical clearance 

• Don’t know 

 

28. If an athlete suffers a concussion, when can they return to school or work full-time? Select 

the best answer. 

  

• Immediately – a sport-related concussion does not impact their schooling or work 

• After 24-48 hours of rest -as long as it is tolerated by the individual 

• After 10-14 days of rest - as long as it is tolerated by the individual 

• When all concussion symptoms are gone 

• When medical clearance has been obtained from a health professional 

• Don’t know 

 

29. If an athlete suffers a concussion, when can they return to playing sports? 

 

• Immediately, if they have no symptoms 

• After 24-48 hours of rest -as long as it is tolerated by the individual 

• After 10-14 days of rest - as long as it is tolerated by the individual 

• When all concussion  symptoms are gone 

• When a medical professional has provided medical clearance 

• Don’t know 

 

 

30. Please indicate if you think the following statements are True or False: 
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RANDOMIZE 

 

A person with a concussion shouldn’t sleep right after it happens (F) 

Wearing a properly fitted helmet will prevent concussions (F) 

A person has to black out (lose consciousness) to have a concussion (F) 

Vomiting is a sure sign of concussion (F) 

Boys get more concussions than girls (F) 

The symptoms of concussions can vary from person to person (T) 

A concussion can only be diagnosed using an MRI or CT scan (F) 

Concussions only result from a direct blow to the head (F) 

Children are more likely to suffer concussion than adults (T) 

The harder the blow, the more severe the concussion (F) 

Symptoms of a concussion can last for several weeks (T) 

It is safe for someone to return to sports activities following a concussion as soon as their symptoms wear 

off (F) 

Children and teenagers often take more time to recover from a concussion than adults (T) 

 

31. In the past 12 months, have you searched for information regarding concussion prevention, 

diagnosis, or recovery? 

 

• Yes 

• No 

• Don’t know 

 

PROGRAMMING INSTRUCTION: ASK Q32 ONLY IF Q31 = NO 

32. If you wanted information regarding concussion prevention, diagnosis or recovery, where 

would you look or who would you turn to?  Select all that apply. 

 

• Search Engine (Google, Yahoo, etc.) 

• Public Health Agency of Canada website 

• Health Canada website 

• Government of Canada website 

• Other government website 

• Parachute website 

• Coaching Association of Canada 

• Health professional website 

• Athletic association website 

• WebMD 

• MayoClinic 

• Social media (Facebook, Twitter, Instagram) 

• Health magazine, journal, book 

• Health care professional (Doctor, Nurse, Pharmacist) 

• Family or friends 

• Sport coach 

• Other (please specify)__________ 
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PROGRAMMING INSTRUCTION: ONLY ASK IF YES TO SEARCHED FOR INFORMATION IN Q31 

 

33. Where did you look or who did you turn to for information regarding concussion prevention, 

diagnosis, or recovery? SELECT ALL THAT APPLY 

 

• Search Engine (Google, Yahoo, etc.) 

• Public Health Agency of Canada website 

• Health Canada website 

• Government of Canada website 

• Other government website 

• Parachute website 

• Coaching Association of Canada 

• Health professional website 

• Athletic association website 

• WebMD 

• MayoClinic 

• Social media (Facebook, Twitter, Instagram) 

• Health magazine, journal, book 

• Health care professional (Doctor, Nurse, Pharmacist) 

• Family or friends 

• Sport coach 

• Other (please specify)__________ 

 

34. Which of the following concussion related tools or resources have you heard of? SELECT ALL 

THAT APPLY 

 

• A Parent’s Guide to Dealing with Concussion by Parachute Canada (PARENTS ONLY) 

• E-learning course: Parachute Concussion Awareness for Players  

• E-learning course: Parachute Concussion Awareness for Parents (PARENTS ONLY) 

• E-learning course: Parachute Concussion Awareness for Elementary and High School Teachers 

(TEACHERS ONLY) 

• E-learning course: Making Headway by the Coaching Association of Canada (COACHES ONLY) 

• The Concussion Awareness Training Tool (CATT) by BC Injury Research and Prevention Unit 

• Concussion Management and Return to Learn by Dr. Mike Evans 

• Parachute’s Return to Learn protocol 

• Parachute’s Return to Sport protocol 

• Concussion Toolkit for Parents Players and Coaches 

• Canadian Guideline on Concussion in Sport 

• Concussion Recognition Tool/Sport Concussion Recognition Tool for Parents, Coaches and 

Teachers 

• None of the above 

 

PARENT SPECIFIC QUESTIONS 

 

The next few questions are for parents. 

 

35. To the best of your knowledge, are there currently any processes or procedures to deal with 

concussions…? 
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a) At your child’s school 

b) On your child’s sports team(s) (display only if child plays sports at q14) 

 

Scale 

• Yes 

• No 

• Don’t know 

 

PROGRAMING INSTRUCTION:  ONLY ASK Q36 IF CHILD PLAYS SPORTS (Q14 ANY) 

 

36. Have you received any concussion information, such as an information sheet or letter, from 

your child’s sports team(s) or league(s) within the past year? 

  

• Yes 

• No 

• Don’t know 

 

 

 COACH/SPORTS ADMINISTRATORS SPECIFIC QUESTIONS 

 

Now we would like to ask you a few questions related to your role as a sports coach or 

administrator. 

 

37. Does your team or league have any processes or procedures in place to deal with a sport-

related concussion? 

• Yes 

• No 

• I don’t know 

 

 

38. When was the last time you received formal education/training about concussions from 

your organization or league? 

 

• Within the past year 

• 1-2 years ago 

• 3-5 years ago 

• More than 5 years ago 

• I have never received formal education/training about concussion from my organization or 

league 

• Don’t know 

 

39. Does your team or league share documented concussion information such as an information 

sheet or letter with: 

 

Parents 

Children 
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Athletes 

 

Scale 

• Yes 

• No 

• Don’t know 

 

ASK Q40 ONLY IF Q39 = YES 

40. How often do you give out information sheets or letters on concussions? 

 

• At the beginning of every season 

• When someone on the team suffers a concussion 

• When someone asks for concussion related information 

• Other (specify): ___________ 

 

41. In the past 4 years have any of the athletes that you coached ever been diagnosed by a 

health care provider with a concussion? 

• Yes 

• No 

• Don’t know 

 

42. Please rate the extent to which you agree or disagree with the following statements 

•             Sports have a lower risk of injury today than they did 5 years ago 

•             Canadian sport for children and youth is free from violence during play 

•             Canadian sport for children and youth is free from violence outside of play 

•             Canadian sport is for children and youth free from harassment/abuse during play 

•             Canadian sport for children and youth is free from harassment/abuse outside of play 

 

Scale: 

Strongly agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

 

 

PROGRAMING INSTRUCTION : ONLY ASK q43 IF DISAGREE/STRONGLY DISAGREE WITH VIOLENCE 

OR HARASSMENT AT Q42 

 

43. You indicated that you don’t think Canadian sport for children and youth is free from 

(INSERT VIOLENCE, HARASSMENT/ABUSE BASED ON ANSWERS FROM Q42).  Which of the 

following reasons best describe why you feel Canadian sport for children and youth is NOT 

free from (INSERT VIOLENCE, HARASSMENT/ABUSE BASED ON ANSWERS FROM Q42). 

 

•             Lack of education & awareness 

•             Lack of regulation 

•             Lack of resources (e.g. funding, human resources) 
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•             Societal influence 

•             Media influence 

•             Lack of accountability by the athlete 

•             Infrastructure issues 

•             Wrong attitude or focus (e.g. winning at all cost attitude) 

•             Other 

 

TEACHER SPECIFIC QUESTIONS 

 

Now we would like to ask you a few questions related to your role as an elementary or secondary 

teacher. 

 

44. Are there any processes or procedures at your school to deal with concussions? 

• Yes 

• No 

• I don’t know 

 

45. When was the last time you received formal education/training about concussions from 

your school or board? 

 

• Within the past year 

• 1-2 years ago 

• 3-5 years ago 

• More than 5 years ago 

• I have never received formal education/training about concussion from school or board 

• Don’t know 

 

46. In the past 4 years have any of your students ever been diagnosed by a health care 

provider with a concussion? 

• Yes 

• No 

• Don’t know 

 

 

HCP SPECIFIC QUESTIONS 

 

47. Have you ever diagnosed a concussion? 

 

• Yes 

• No 

• Don’t know 

 

PROGRAMMING INSTRUCTION:  IF YES TO DIAGNOSED A CONCUSSION (Q47) ASK Q48 

 

48. Thinking about your internal reporting procedures related to concussions, which 

International Classification of Diseases and related Health Condition (ICD – 9 or 10) do you 

use to identify concussion? 
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• ICD 9 

• ICD 10 

• Don’t know 

 

PROGRAMMING INSTRUCTION:  IF YES TO DIAGNOSED A CONCUSSION (Q47) ASK Q49 

 

 

49. Approximately how many concussions have you diagnosed in the past 3 years? 

 

• OPEN 

• Don’t know 

 

50. Do you currently have processes or protocols in place to deal with concussions in your 

practice? 

 

• Yes 

• No 

• I don’t know 

 

PROGRAMMING INSTRUCTION:  IF YES TO DIAGNOSED A CONCUSSION (Q47) ASK Q51 

 

51. How do you currently diagnose a concussion? Select all that apply. 

 

• Neurological exam 

• Cognitive testing 

• Imaging tests such as X-ray, CT scan or MRI 

• Observation 

• Patient symptoms 

• Patient history 

• Other: Please specify 

 

52. Which of the following concussion related tools or resources are you aware of? SELECT ALL 

THAT APPLY 

 

• The Concussion Awareness Training Tool by BC Injury Research and Prevention Unit 

• Concussion Management and Return to Learn by Dr. Mike Evans 

• Parachute’s Return to Learn protocol 

• Parachute’s Return to Sport protocol 

• Concussion Baseline Testing 

• Statement on Concussion Baseline Testing in Canada  

• Canadian Guidelines on Concussion in Sport  

• Sport Medical Assessment Letter 

• Sport Medical Clearance Letter  

• Ontario Neurotrauma Foundation Guidelines for Concussion/mild Traumatic Brain Injury & 

Persistent Symptoms 

• Ontario Neurotrauma Guidelines for Diagnosing and Managing Pediatric Concussion 

• Canadian Medical Association Head Injury Sport Policy 

• Collaboration Canadienne sur les Commotions Cérébrales  - Les 5 principaux messages du 

5ème consensus international sur les commotions cérébrales (CC) dans le sport (FRENCH 

ONLY) 
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• Ontario Neurotrauma Foundation Standards for Post-Concussion Care 

• Canadian Concussion Collaborative – 5 Key Messages from the 5th International Consensus 

Statement on Concussion in Sport 

• Concussion Recognition Tool 5 (CRT5) 

• Sport Concussion Assessment Tool 5 (SCAT5) 

• Child Sport Concussion Assessment Tool 5 (Child SCAT5) 

• Canadian Harmonized Guidelines on Concussions 

• Canadian Paediatric Society: Sport Related Concussion: Evaluation and Management 

Identification and Management of Children with Sport-Related Concussion 

• None of the above 

 

PROGRAMMING INSTRUCTION:  IF YES TO DIAGNOSED A CONCUSSION (Q47) ASK Q53 

 

53. Which of the following do you currently use to diagnose and assess the severity of a 

concussion? 

 

PROGRAMMING INSTRUCTION: ONLY SHOW IN LIST IF AWARE OF AT PREVIOUS QUESTION 

(Q52) 

 

• Concussion Recognition Tool 5 (CRT5) 

• Sport Concussion Assessment Tool 5 (SCAT5) 

• Child Sport Concussion Assessment Tool 5 (Child SCAT5) 

• Canadian Harmonized Guidelines on Concussions 

• Canadian Guidelines  on Concussion in Sport 

• Other: specify 

 

 

ONLY ASK IF USED CANADIAN GUIDELINES ON CONCUSSION IN SPORT 

 

54. You indicated that you have used the new Canadian Guideline on Concussion in Sport.  

Please indicated the extent to which you agree or disagree with the following statements 

about the guideline: 

 

Scale: 

Strongly agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

 

• The guideline is a useful tool for health care providers 

• The guideline has made it easier to diagnose concussions 

• The guideline has made it easier to manage concussions 

• The guideline will improve concussion diagnosis in Canada 

• The guideline will improve concussion management in Canada 

 

ONLY ASK IF AWARE OF SPORT MEDICAL ASSESSMENT LETTTER OR MEDICAL CLEARANCE 

LETTER AT Q52 
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PROGRAMMING INSTRUCTION:  INSERT SPORT MEDICAL ASSESSMENT LETTER AND/OR CLEARANCE 

LETTER BASED ON AWARENESS AT Q52 

 

 

55. You indicated that you are aware of the [Sport Medical Assessment Letter and/or Medical 

Clearance Letter].  Which of the following, if any, have you completed in the past three 

years: Select all that apply 

 

 

• Sport Medical Assessment Letter 

• Medical Clearance Letter 

• Neither  

 

 

PROGRAMMING INSTRUCTION: ONLY ASK Q56 IF THEY HAVE COMPLETED A LETTER(Q55). ANSWER 

LIST BASED ON THOSE WHO HAVE COMPELTED LETTER 

 

56. How would you rate the usefulness of the letter(s) for managing concussions? 

 

• Sport Medical Assessment Letter 

• Medical Clearance Letter 

 

 

Scale: 

5 - Very useful 

4 

3 

2 

1 – Not at all useful 

 

 

57. Are there any knowledge gaps or barriers that prevent you from addressing concussion 

prevention? 

 

OPEN TEXT 

 

DEMOGRAPHIC INFORMATION (NON HCP) 

 

Now, we just have a few questions to help us classify your answers.  Your responses to these and all other 

questions will be kept completely confidential. 

58. In the past 4 years have you, your child or anyone else in your immediate family ever been 

diagnosed by a health care provider with a concussion? 

• Yes 

• No 

• Don’t know 
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59. What is the highest level of formal education that you have completed? 

• Grade 8 or less 

• Some high school 
• High school diploma or equivalent 
• Registered Apprenticeship or other trades certificate or diploma 
• College, CEGEP or other non-university certificate or diploma 
• University certificate or diploma below bachelor's level 
• Bachelor's degree 

• Post graduate degree above bachelor's level 
• Prefer not to answer 

 

60. Which of the following categories best describes your current employment status? Are 

you…  

 

• Working full-time, that is, 35 or more hours per week 

• Working part-time, that is, less than 35 hours per week 

• Self-employed 

• Unemployed, but looking for work 

• A student attending school full-time 

• Retired 

• Not in the workforce [Full-time homemaker, unemployed, not looking for work] 

• Other 

• Prefer not to answer 

 

61. Which of the following categories best describes your total household income? That is, the 

total income of all persons in your household combined, before taxes? 

• Under $20,000 

• $20,000 to just under $40,000 
• $40,000 to just under $60,000 
• $60,000 to just under $80,000 
• $80,000 to just under $100,000 

• $100,000 to just under $150,000 
• $150,000 and above 
• Prefer not to answer 

 

62. What language do you speak most often at home? [Accept all that apply] 

• English 

• French 

• Other 

• Prefer not to answer 

 

63. Do you consider yourself to be Indigenous, that is, First Nations (North American Indian), 

Métis or Inuk (Inuit)? 

 

Yes 

No 

Don’t know 

Prefer not to answer 
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64. We all live in this country, but many of us also identify with specific ethnic or cultural 

groups. To which, if any of the following ethnic or cultural group(s) do you MOST strongly 

associate with? Please only select one. 

 

• American 

• Canadian 

• Caribbean or West Indian (e.g., Haitian, Cuban, Dominican) 

• Central Asian / Middle Eastern (e.g., Palestinian, Israeli, Iraqi, Iranian) 

• East Asian (e.g., Chinese, Japanese, Korean) 

• European (e.g., German, Italian, Ukrainian, Dutch, Polish, Portuguese, Spanish, Russian, 

Scandinavian, Greek, French) 

• French Canadian (e.g., Quebecois, Franco-Ontarian, Acadian) 

• North African (e.g., Moroccan, Algerian, Libyan, Egyptian) 

• South Asian (e.g., East Indian, Sri Lankan, Pakistani) 

• Hispanic / Latin American (e.g., Mexican, Colombian, Brazilian, Argentinian, etc.) 

• Southeast Asian (e.g., Vietnamese, Cambodian, Thai) 

• Sub-Saharan African (e.g., Somali, Sudanese, Ethiopian) 

• United Kingdom (e.g., English, Scottish, Welsh) or Irish 

• Other 

• Don’t know 

• Prefer not to say 

 

Thank you for taking the time to complete the survey.  Should you wish to learn more about concussions, 

please visit the following websites. 

 

http://www.parachutecanada.org/ 

https://www.coach.ca/ 

 

 

  

http://www.parachutecanada.org/
https://www.coach.ca/
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5.2 French Survey 
 

ÉTUDE DE RÉFÉRENCE SUR LES COMMOTIONS CÉRÉBRALES 

 

 

QUOTAS 

 

  
C.-B. et 

Territoires Prairies Ontario Québec Atlantique TOTAL 

Population générale, 18 ans et plus 175 100 350 250 125 1,000 

Parents d’enfants de 5 à 17 ans 100 50 250 150 50 600 

Sous-total 275 150 600 400 175 1 600 

Professeurs (sélection naturelle)           200 

Professionnels de la santé 

(sélection naturelle)           200 

Membres de Parachute Canada       200 

Membres de l’Association 
canadienne des entraîneurs       200 

ÉCHANTILLON TOTAL           2 400 

 

 

NOTES :   

 

• LES QUOTAS POUR LES PARENTS ET LES PROFESSEURS SONT MINIMAUX – NOUS POUVONS 

EN ACCEPTER DAVANTAGE DANS LA POPULATION GÉNÉRALE 
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In which language would you like to be interviewed? 

Dans quelle langue aimeriez-vous être interviewé(e)?  

 

English / Anglais 

French / Français 

 

Introduction 

 

Merci d'avoir accepté de participer à notre sondage. Kantar TNS mène actuellement un sondage au nom de 
l'Agence de la santé publique du Canada sur les connaissances, les attitudes et les comportements des 

Canadiens et des fournisseurs de soins de santé au sujet des problèmes de santé. Les informations recueillies 
seront utilisées pour élaborer des politiques et mesurer les progrès liés à cette politique. Votre décision de 
participer ou non n'aura aucune incidence sur les transactions que vous pourriez avoir avec le gouvernement 
du Canada. 
 

Ce sondage est enregistré auprès de l'Association de la recherche et de l'intelligence marketing (ARIM) 

(INSÉRER LE NUMÉRO ICI) et peut être vérifié ici : www.surveyverification.ca. Le sondage prendra environ 15 
minutes à remplir. 

 

Qu’en est-il de vos renseignements personnels?  
 

• Les renseignements personnels que vous fournissez à l'Agence de la santé publique du Canada sont 
régis conformément à la Loi sur la protection des renseignements personnels et sont recueillis en 
vertu de l'article 4 de la Loi sur le ministère de la Santé, en accord avec les Directives du Conseil du 

Trésor sur les pratiques relatives à la protection de la vie privée. Nous recueillons uniquement 
l'information dont nous avons besoin pour mener le projet de recherche. 

• But de la collecte : Nous avons besoin de vos renseignements personnels tels que les informations 
démographiques pour mieux comprendre les différences entre des groupes en particulier. Seules les 
informations nécessaires aux fins de la recherche sont collectées. Vos réponses sont toujours 

combinées avec les réponses d’autres participants pour l'analyse et les rapports; vous ne serez jamais 
identifié.    

• Pour plus d’informations : Cette collecte de renseignements personnels est décrite dans les Fichier 
de renseignements personnels ordinaires Communications publiques – POU 914, dans Info Source, 
disponible en ligne à infosource.gc.ca.  

• Vos droits en vertu de la Loi sur la protection des renseignements personnels : En plus de 
protéger vos renseignements personnels, la Loi sur la protection des renseignements personnels vous 
donne le droit de demander l’accès et la correction de vos renseignements personnels. Pour plus 

d’information sur ces droits, ou au sujet de nos pratiques en matière de protection de la vie privée, 
veuillez communiquer avec le Coordonnateur de l'accès à l'information et de la protection des 
renseignements personnels Santé Canada au (613) 948-1219 ou privacy-vie.privee@hc-sc.gc.ca. Vous 
avez également le droit de déposer une plainte auprès du Commissaire à la protection de la vie privée 
si vous pensez que vos renseignements personnels n’ont pas été traités correctement.  

 
 

Qu’arrive-t-il après le sondage en ligne?  
 
Le rapport final écrit de Kantar TNS sera mis à la disposition du public par l’entremise de Bibliothèque et 
Archives Canada (http://www.bac-lac.gc.ca/).    
 
Si vous avez des questions au sujet du sondage, vous pouvez communiquer avec Kantar TNS à 
carole.adam@tnsglobal.com 

 
 
Votre aide est grandement appréciée, et nous sommes impatients de recevoir vos commentaires. 

http://www.surveyverification.ca/
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/information-about-programs-information-holdings/standard-personal-information-banks.html
http://www.infosource.gc.ca/index-eng.asp
mailto:atip-aiprp@hc-sc.gc.ca
http://www.bac-lac.gc.ca/
mailto:carole.adam@tnsglobal.com
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PROGRAMMING NOTES: 
 
HYPERLIEN DU SYSTÈME NATIONAL D’ENREGISTREMENT DES SONDAGES. TEXTE : 
 
 
Le système d'enregistrement a été créé par l'industrie de la recherche par sondage afin de permettre au public 

de vérifier qu’un sondage est légitime, d'obtenir des informations au sujet de l'industrie des sondages ou de 
déposer une plainte. Le numéro de téléphone sans frais du système d'enregistrement est le 1-800-554-9996. 
  
LES TITRES DES SECTIONS NE DEVRAIENT PAS APPARAÎTRE À L’ÉCRAN POUR LES RÉPONDANTS.  
 
NE PRÉSENTEZ PAS LES NUMÉROS DES QUESTION À L’ÉCRAN AUX RÉPONDANTS 
 

TOUTES LES QUESTIONS SONT OBLIGATOIRES, MAIS COMPRENNENT UNE OPTION « JE NE SAIS 

PAS » 

 

PROGRAMMING INSTRUCTION:  POUR LES PROFESSIONNELS DE LA SANTÉ : REMPLACEZ CANADIENS PAR 

FOURNISSEURS DE SOINS DE SANTÉ  

RECRUTEMENT 

 

NOTE : LES DÉMOGRAPHIQUES SONT POSÉES AU DÉBUT AFIN DE GÉRER LES QUOTAS CIBLÉS  

 

PROGRAMMING INSTRUCTION : NE POSEZ PAS AUX PROFESSIONNELS DE LA SANTÉ 

 

1. En quelle année êtes-vous né(e)? 

 

Je préfère ne pas répondre 

2. HIDDEN VARIABLE:  AGE  

VEUILLEZ CALCULER L’ÂGE DE CHAQUE PERSONNE EN UTILISANT LEUR ANNÉE DE NAISSANCE  

 

3. Êtes-vous de sexe…? 

 

• Masculin 

• Féminin 

• Je préfère préciser : 

4. Quels sont les trois premiers caractères de votre code postal? 

 

5. HIDDEN VARIABLE:  PROVINCE/TERRITOIRE 

VEUILLEZ UTILISER LA PREMIÈRE LETTRE DU CODE POSTAL POUR CODER LA PROVINCE OU LE TERRITOIRE  

• Terre-Neuve-et-Labrador :  A 

• Nouvelle-Écosse : B 



88 Baseline Survey on Understanding and Awareness of Sport-Related 
Concussions  
January 2018 

  

• Île-du-Prince-Édouard : C 

• Nouveau-Brunswick : E 

• Est du Québec : G 

• Montréal Métropolitain : H 

• Ouest du Québec : J 

• Est de l’Ontario : K 

• Centre de l’Ontario : L 

• Toronto Métropolitain : M 

• Sud-Ouest de l’Ontario: N 

• Nord de l’Ontario: P 

• Manitoba : R 

• Saskatchewan : S 

• Alberta : T 

• Colombie-Britannique : V 

• Territoires du Nord-Ouest et Nunavut : X 

• Yukon : Y 

6. HIDDEN VARIABLE: RURAL/URBAN 

VEUILLEZ UTILISER LE DEUXIÈME CARACTÈRE DU CODE POSTAL POUR CODER RURAL/URBAIN. SI LE 

DEUXIÈME CARACTÈRE EST « 0 », CODEZ « RURAL ». TOUS LES AUTRES SONT CODÉS « URBAIN ».  

 

7. Êtes-vous : 

Sélectionnez toutes les réponses qui s’appliquent. 

 

• Un professeur ou membre du personnel qui travaille auprès d’étudiants dans une école primaire ou 

secondaire 

• Un entraîneur sportif ou un directeur sportif en poste au cours des trois dernières années, y compris 

comme bénévole 

• Un fournisseur de soins de santé dans l’une des professions suivantes : médecin, infirmière, 

physiothérapeute, thérapeute sportif, chiropraticien  

• Le parent d’un enfant de 5 à 17 ans 

• Aucune de ces réponses 

PROGRAMMING INSTRUCTION: DO NOT ASK TO HCP 

8. Parmi les conditions médicales suivantes, quelles sont celles dont vous avez entendu parler, le cas échéant? Sélectionnez toutes 

les réponses qui s’appliquent. 

 

RANDOMISEZ 

 

• Autisme ou trouble du spectre autistique 

• Asthme 

• Commotion cérébrale  

• Dépression 

• Infection au E.coli 

• Maladie cardiovasculaire 

• Rougeole  

• Ostéoporose  

• Diabète de type 2  

• Tuberculose  

• Aucune de ces réponses 
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PROGRAMMING INSTRUCTION: PASSEZ AUX DÉMOGRAPHIQUES SI ON NE SÉLECTIONNE PAS COMMOTION 

CÉRÉBRALE  

END SCREENER 

COACH DEMOS : ASK ONLY IF YES TO ATHELETIC COACH OR SPORTS ADMINISTRATOR (Q7) 

 

9. Lequel des rôles suivants décrit votre rôle à titre d’entraîneur sportif ou de directeur 

sportif?  

 

• Directeur sportif 

• Entraîneur sportif professionnel 

• Entraîneur sportif dans une école primaire ou secondaire 

• Entraîneur sportif bénévole au niveau compétitif 

• Entraîneur sportif bénévole au niveau récréatif  

• Autre, veuillez préciser: 

 

10. Quel est ou quel sont les sports dont vous êtes entraîneur? Sélectionnez toutes les réponses 

qui s’appliquent. 

 

Ski alpin 

Athlétisme 

Baseball 

Basketball 

Soccer 

Curling 

La crosse 

Canoë/Kayak 

Ski de fond 

Vélo 

Plongeon 

Sports équestres 

Hockey sur gazon 

Football 

Ski acrobatique 

Gymnastique 

Hockey 

Judo 

Course d’orientation 

5-quilles 

Racquetball 

Aviron  

Rugby 

Patinage artistique 

Saut à ski 

Balle molle 

Nage synchronisée 

Tennis de table 
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Taekwondo 

Volleyball 

Lutte 

Planche à neige 

Autre 

 

END COACH DEMOS 

PARENT DEMOS : POSEZ SEULEMENT AUX PARENTS 

11. Combien avez-vous d’enfants de 5 à 17 ans?  

 

12. Quel est le sexe de votre/vos enfant(s)? 

• Masculin 

• Féminin 

• Les deux 

• Je préfère ne pas répondre 

 

13. En quelle année vos enfants sont-ils actuellement? Sélectionnez toutes les réponses qui 

s’appliquent. 

• Maternelle 

• 1re 

• 2e 

• 3e 

• 4e 

• 5e 

• 6e 

• 7e 

• 8e 

• 9e 

• 10e 

• 11e 

• 12e 

• Je préfère ne pas répondre 

 

 

14. Auxquels des sports organisés suivants votre ou vos enfants participent-ils? 

 

• Ski alpin 

• Athlétisme 

• Baseball 

• Basketball 

• Soccer 

• Curling 

• La crosse 

• Canoë/Kayak 

• Ski de fond 

• Vélo 

• Plongeon 

• Sports équestres 
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• Hockey sur gazon 

• Football 

• Ski acrobatique 

• Gymnastique 

• Hockey 

• Judo 

• Course d’orientation 

• 5-quilles 

• Racquetball 

• Aviron  

• Rugby 

• Patinage artistique 

• Saut à ski 

• Balle molle 

• Nage synchronisée 

• Tennis de table 

• Taekwondo 

• Volleyball 

• Lutte 

• Planche à neige 

• Autre 

• Aucune de ces réponses 

END PARENT DEMOS 

HCP DEMOS – POSEZ SEULEMENT AUX PROFESSIONNELS DE LA SANTÉ 

15.  Lequel des types de fournisseurs de soins de santé suivants décrit le mieux le vôtre? 

 

• Médecin de famille/généraliste 

• Pédiatre 

• Médecine sportive 

• Médecine interne 

• Urgentologue 

• Physiatre 

• Neurologue 

• Neurochirurgien 

• Ergothérapeute 

• Physiothérapeute 

• Infirmière 

• Infirmière praticienne 

• Thérapeute sportif 

• Professionnel des soins d’urgence 

• Autre : précisez 

END HCP DEMOS 

QUESTIONNAIRE PRINCIPAL 

POSEZ À TOUS 
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Nous aimerions maintenant vous poser quelques questions au sujet des commotions cérébrales dans le sport, 

c’est-à-dire les commotions cérébrales subies pendant la pratique d’un sport.  

ATTITUDES À L’ÉGARD DES COMMOTIONS CÉRÉBRALES 

16. Veuillez indiquer dans quelle mesure vous êtes d’accord ou en désaccord avec chacun des 

énoncés suivants. 

 

Échelle : 

Fortement d’accord 

D’accord 

Ni d’accord ni en désaccord 

En désaccord 

Fortement en désaccord 

 

La commotion cérébrale est un important problème de santé  

Je peux reconnaître les signes et les symptômes d'une commotion cérébrale liée au sport  

Je sais où aller pour obtenir des informations fiables sur la prévention des commotions cérébrales  

Je sais ce qu'il faut faire si quelqu'un que je connais subit une commotion 

 

HCP ANSWER LIST 

 

La commotion cérébrale est un important problème de santé 

Je sais où aller pour obtenir des informations fiables sur un diagnostic de commotion cérébrale  

Je sais où aller pour obtenir des informations fiables sur le traitement et la façon de se rétablir d’une 

commotion cérébrale 

 

 

Connaissance de la condition médicale 

 

17. À l’aide de l’échelle ci-dessous, comment évalueriez-vous votre niveau de connaissance 

actuel au sujet des commotions cérébrales?  

 

1 – Je suis un(e) expert(e) en matière de commotion cérébrale  

2 – Je connais beaucoup de choses au sujet des commotions cérébrales  

3 – Je connais passablement de choses au sujet des commotions cérébrales 

4 - Je connais un peu de choses au sujet des commotions cérébrales 

5 – Je ne sais rien au sujet des commotions cérébrales 

 

START NON-HCP BLOCK – THIS BLOCK OF QUESTIONS IS FOR ALL RESPONDENTS WHO ARE NOT HCPS 

18. Lequel des énoncés suivants décrit en quoi consiste une commotion cérébrale, selon vous? 

Sélectionnez toutes les réponses qui s’appliquent. 

 

RANDOMISEZ 

• Un coup à la tête qui cause une variété de symptômes tels que des maux de tête ou une 

vision trouble  
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• Une lésion cérébrale qui affecte la façon dont une personne marche et parle  

• Une lésion de la moelle épinière qui affecte la façon dont une personne pense  

• Une lésion cérébrale qui affecte la façon dont une personne pense 

• Une meurtrissure au cerveau 

• Une lésion cérébrale qui n’est pas apparente sur des rayons X, un CT Scan ou un IRM  

• Je ne sais pas 

 

 

19. Selon vous, lesquels des coups suivants pourraient causer une commotion cérébrale? 

Sélectionnez toutes les réponses qui s’appliquent.  

RANDOMISEZ 

• Se frapper ou recevoir un coup à la tête 

• Se frapper ou recevoir un coup au visage 

• Se frapper ou recevoir un coup au cou 

• Se frapper ou recevoir un coup n’importe où sur le corps qui causerait un choc ou une secousse 

soudaine à la tête (ex. un accident de voiture, une mise en échec lors d’un match sportif)  

• Aucune de ces réponses 

• Je ne sais pas 

 

20. Selon vous, lesquels des signes suivants pourraient porter à croire qu’une personne a subi 

une commotion cérébrale liée au sport? Sélectionnez toutes les réponses qui s’appliquent. 

 

RANDOMISEZ 

• La personne est lente à se relever 

• La personne reste allongée immobile sur le sol 

• Un regard vide, sans expression 

• De la difficulté à garder l’équilibre, à marcher ou à coordonner ses mouvements 

• Une désorientation, confusion ou incapacité à répondre adéquatement aux questions 

• Une blessure au visage 

• La personne se tient la tête 

• Des nausées ou vomissements 

• De la difficulté à respirer 

• De la difficulté à manger 

• La personne boite 

• Je ne sais pas 

 

 

21. Quels sont les symptômes ou choses qu’une personne ayant subi une commotion cérébrale 

pourrait ressentir? Sélectionnez toutes les réponses qui s’appliquent.  

 

RANDOMISEZ 

• Mal de tête ou sensation de pression dans la tête  

• Facilement contrariée ou en colère 

• Étourdissements 

• Tristesse 

• Nausées et vomissements 

• Nervosité ou anxiété 

• Vision embrouillée ou floue 

• Se sentir plus émotive 

• Sensibilité à la lumière/au son 
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• Dormir plus ou dormir moins 

• Problèmes d’équilibre 

• Difficulté à s’endormir 

• Sentiment de fatigue ou de manquer d’énergie  

• Difficulté à travailler à l’ordinateur 

• Ne pas penser clairement 

• Difficulté à lire  

• Sensation de lenteur ou d’être dans un brouillard 

• Difficulté à apprendre de nouvelles informations 

• Difficulté à se souvenir 

• Ne se sent pas bien 

• Difficulté à respirer 

• Augmentation du rythme cardiaque 

• Transpiration excessive 

• Tremblements ou secousses 

• Aucune de ces réponses 

• Je ne connais pas les symptômes d’une commotion cérébrale 

 

 

22. Selon vous, lesquelles des façons suivantes sont des façons efficaces de prévenir des 

commotions cérébrales dans le sport? Sélectionnez toutes les réponses qui s’appliquent. 

 

RANDOMISEZ 

• S’assurer que les athlètes suivent les règles et réglementations propres à leur sport  

• Respecter les autres joueurs 

• Éviter les contacts de tête 

• Éviter les sports de contact 

• Donner aux athlètes une formation sur les commotions cérébrales  

• Porter un casque 

• Porter un protecteur buccal 

• Aucune de ces réponses 

• Je ne sais pas 

 

 

23. Selon vous, qui a la responsabilité de rapporter aux parents un incident où l’on soupçonne 

un enfant d’avoir subi une commotion cérébrale liée au sport? Sélectionnez toutes les 

réponses qui s’appliquent 

 

• L’entraîneur ou le superviseur adulte du sport 

• L’enfant 

• Les membres de son équipe 

• Un professionnel de la santé 

• Les arbitres 

• Un dirigeant sportif 

• Aucune de ces réponses <exclusive> 

 

 

24. Que devriez-vous faire si vous soupçonnez qu’une personne a subi une commotion 

cérébrale? Sélectionnez toutes les réponses qui s’appliquent 
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• Vérifier les signes visuels d’une commotion cérébrale (ex. allongée immobile sur le sol, lente à 

se lever après une chute, regard vide ou flou, etc.) 

• Vérifier les signes vitaux (ex. fièvre, rythme cardiaque, pouls, rythme respiratoire) 

• Vérifier s’il y a des signaux d’alarme tels que douleur au cou, perte de conscience, 

vomissements à répétition, agitation ou comportement combatif  

• Vérifier s’il y a des symptômes de commotion cérébrale (ex. étourdissements, mal de tête, 

sensibilité à la lumière ou au bruit, somnolence, etc.) 

• Vérifier s’il y a perte de mémoire en posant des questions telles que : « Où êtes-vous? », « 

Votre équipe a-t-elle remporté son dernier match? »  

• Surveiller son sommeil (ex. réveiller la personne toutes les 2-3 heures) 

• Demander à un professionnel de la santé de l’évaluer 

• Je ne sais pas 

 

 

25. Lesquelles des actions suivantes devraient être entreprises si on soupçonne une personne 

d’avoir subi une commotion cérébrale en pratiquant un sport? Sélectionnez toutes les 

réponses qui s’appliquent. 

 

RANDOMISEZ 

• La retirer immédiatement du jeu 

• Lui interdire de retourner au même match ou à la même pratique  

• Envoyer la personne consulter un professionnel de la santé afin d’être évaluée pour une commotion 

cérébrale  

• Obtenir un certificat de santé d’un professionnel de la santé (médecin ou infirmière praticienne) avant 

de reprendre des activités sportives  

• Envoyer la personne se reposer à la maison 

• Demander à la personne de prendre une pause jusqu’à ce qu’elle se sente mieux avant de lui 

permettre de retourner au jeu  

• Je ne sais pas 

 

26. Comment traite-t-on une commotion cérébrale? Sélectionnez la meilleure réponse. 

 

• En se reposant et en évitant toute activité physique et cognitive (raisonnement) jusqu’à ce 

que tous les symptômes de commotion cérébrale aient disparu  

• En se reposant 24-48 heures, et en reprenant graduellement l’activité physique et cognitive 

(raisonnement) sous la supervision d’un professionnel de la santé  

• En se reposant et en évitant toute activité physique et cognitive (raisonnement) pendant 10-

14 jours, et en reprenant graduellement l’activité physique et cognitive sous la supervision 

d’un professionnel de la santé 

• En se reposant et en évitant toute activité physique et cognitive (raisonnement) pendant 10-

14 jours, et en reprenant ensuite l’activité physique et cognitive sous la supervision d’un 

professionnel de la santé 

• Je ne sais pas 

 

27. Si un enfant ou un athlète reçoit un diagnostic de commotion cérébrale, quand devrait-on 

lui permettre de faire une activité physique légère (ex. 10 – 15 minutes de marche ou de 

vélo stationnaire)? Sélectionnez la meilleure réponse. 

 

• Immédiatement, s’il n’y a pas de symptômes – pourvu que l’activité soit tolérée par la personne 

• Immédiatement – une commotion cérébrale liée au sport n’empêche pas une activité physique légère  
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• Après 24-48 heures de repos – pourvu que l’activité soit tolérée par la personne 

• Après 10-14 jours de repos – pourvu que l’activité soit tolérée par la personne 

• Lorsque tous les symptômes de la commotion cérébrale ont disparu 

• Lorsqu’un professionnel de la santé a fourni un certificat de santé 

• Je ne sais pas 

 

28. Si un athlète subit une commotion cérébrale, quand peut-il retourner à l’école ou au travail 

à temps plein? Sélectionnez la meilleure réponse.  

• Immédiatement – une commotion cérébrale liée au sport n’empêche pas les études ou le travail  

• Après 24-48 heures de repos - pourvu que l’activité soit tolérée par la personne 

• Après 10-14 jours de repos - pourvu que l’activité soit tolérée par la personne 

• Lorsque tous les symptômes de la commotion cérébrale ont disparu 

• Lorsqu’un professionnel de la santé a fourni un certificat de santé 

• Je ne sais pas 

 

29. Si un athlète subit une commotion cérébrale, quand peut-il retourner à la pratique de 

sports? 

 

• Immédiatement, s’il n’y a pas de symptômes 

• Après 24-48 heures de repos - pourvu que l’activité soit tolérée par la personne 

• Après 10-14 jours de repos - pourvu que l’activité soit tolérée par la personne 

• Lorsque tous les symptômes de la commotion cérébrale ont disparu 

• Lorsqu’un professionnel de la santé a fourni un certificat de santé 

• Je ne sais pas 

 

 

30. Veuillez indiquer si vous pensez que chacun des énoncés suivants est vrai ou faux :  

 

RANDOMISEZ 

 

Une personne qui a subi une commotion cérébrale ne devrait pas dormir après l’incident (F) 

Le port d’un casque protecteur ajusté correctement prévient les commotions cérébrales (F) 

Une personne doit forcément perdre conscience pour être considérée comme ayant subi une commotion 

cérébrale (F) 

Les vomissements sont un signe indéniable d’une commotion cérébrale (F) 

Les garçons subissent plus de commotions cérébrales que les filles (F) 

Les symptômes d’une commotion peuvent varier d’une personne à une autre (T) 

Une commotion cérébrale ne peut être diagnostiquée que par IRM ou CT scan (F) 

Les commotions cérébrales sont provoquées par un coup direct à la tête (F) 

Les enfants sont plus susceptibles que les adultes de souffrir d’une commotion (T) 

Plus le coup est dur, plus la commotion cérébrale est grave (F) 

Les symptômes d’une commotion peuvent durer plusieurs semaines (T) 

Une personne peut retourner à ses activités sportives en toute sécurité après avoir subi une commotion 

dès que les symptômes disparaissent (F) 

Les enfants et les adolescents prennent souvent plus de temps que les adultes à se remettre d’une 

commotion (T) 
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31. Au cours des 12 derniers mois, avez-vous cherché de l’information au sujet de la 

prévention, du diagnostic ou de la guérison d’une commotion cérébrale? 

 

• Oui 

• Non 

• Je ne sais pas 

 

PROGRAMMING INSTRUCTION: ASK Q32 ONLY IF Q31 = NO 

32. Si vous vouliez obtenir de l’information au sujet de la prévention, du diagnostic ou de la 

guérison d’une commotion cérébrale, où la chercheriez-vous ou qui consulteriez-vous? 

Sélectionnez toutes les réponses qui s’appliquent. 

 

• Moteur de recherche (Google, Yahoo, etc.) 

• Site Web de l’Agence de la santé publique du Canada  

• Site Web de Santé Canada 

• Site Web du gouvernement du Canada  

• Autre site Web du gouvernement 

• Site Web de Parachute  

• Association canadienne des entraîneurs 

• Site Web d’un professionnel de la santé 

• Site Web d’une association athlétique 

• WebMD 

• MayoClinic 

• Médias sociaux (Facebook, Twitter, Instagram) 

• Magazine, revue, livre sur la santé 

• Professionnel de la santé (médecin, infirmière, pharmacien)  

• Famille ou amis 

• Entraîneur sportif 

• Autre (veuillez préciser)__________ 

 

 

PROGRAMMING INSTRUCTION: ONLY ASK IF YES TO SEARCHED FOR INFORMATION IN Q31 

 

33. Où avez-vous cherché ou qui avez-vous consulté pour obtenir de l’information au sujet de la 

prévention, du diagnostic ou de la guérison d’une commotion cérébrale? SÉLECTIONNEZ 

TOUTES LES RÉPONSES QUI S’APPLIQUENT 

 

• Moteur de recherche (Google, Yahoo, etc.) 

• Site Web de l’Agence de la santé publique du Canada  

• Site Web de Santé Canada 

• Site Web du gouvernement du Canada  

• Autre site Web du gouvernement 

• Site Web de Parachute  

• Association canadienne des entraîneurs 

• Site Web d’un professionnel de la santé 

• Site Web d’une association athlétique 

• WebMD 

• MayoClinic 

• Médias sociaux (Facebook, Twitter, Instagram) 
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• Magazine, revue, livre sur la santé 

• Professionnel de la santé (médecin, infirmière, pharmacien)  

• Famille ou amis 

• Entraîneur sportif 

• Autre (veuillez préciser)__________ 

 

34. Parmi les ressources ou outils suivants liés aux commotions, quels sont ceux dont vous 

avez entendu parler? SÉLECTIONNEZ TOUTES LES RÉPONSES QUI S’APPLIQUENT 

 

• Le Guide des parents pour gérer les commotions par Parachute Canada (PARENTS 

SEULEMENT) 

• Le cours en ligne : Sensibilisation aux commotions cérébrales de Parachute à l’intention des 

joueurs  

• Le cours en ligne : Sensibilisation aux commotions cérébrales de Parachute à l’intention des 

parents (PARENTS SEULEMENT) 

• Le cours en ligne : Sensibilisation aux commotions cérébrales de Parachute à l’intention des 

professeurs du primaire et du secondaire (PROFESSEURS SEULEMENT) 

• Le cours en ligne : Prendre une tête d’avance par l’Association canadienne des entraîneurs 

(ENTRAÎNEURS SEULEMENT) 

• L’outil « The Concussion Awareness Training Tool (CATT) » par l’Unité de recherche et de 

prévention des blessures de la C.-B.  

• Le « Concussion Management and Return to Learn » du Dr Mike Evans 

• Le protocole de retour à l’apprentissage de Parachute 

• Le protocole de retour au sport de Parachute 

• La trousse pour commotions cérébrales destinée aux parents, joueurs et entraîneurs  

• Les lignes directrices canadiennes en matière de commotion cérébrale liée au sport 

• L’outil de reconnaissance d’une commotion cérébrale/Outil de reconnaissance d’une 

commotion cérébrale liée au sport destiné aux parents, entraîneurs et professeurs  

• Aucune de ces réponses 

 

PARENT SPECIFIC QUESTIONS 

 

Les prochaines questions sont destinées aux parents. 

 

35. À votre connaissance, y a-t-il actuellement des processus ou procédures à suivre pour 

savoir quoi faire en cas de commotion cérébrale …? 

  

a) À l’école de votre enfant 

b) Au sein de l’équipe sportive de votre enfant (montrez seulement si l’enfant pratique un sport à 

Q14) 

 

Échelle 

• Oui 

• Non 

• Je ne sais pas 

 

PROGRAMING INSTRUCTION: ONLY ASK Q36 IF CHILD PLAYS SPORTS (Q14 ANY) 
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36. Avez-vous reçu de l’information au sujet des commotions, telle qu’un document ou une 

lettre d’information, de la part de l’équipe ou de la ligue sportive à laquelle votre enfant 

appartient, au cours de la dernière année? 

  

• Oui 

• Non 

• Je ne sais pas 

 

 

 COACH/SPORTS ADMINISTRATORS SPECIFIC QUESTIONS 

 

Maintenant, nous aimerions vous poser quelques questions qui se rapportent à votre rôle à titre 

d’entraîneur ou de directeur sportif.  

 

37. Est-ce que votre équipe ou votre ligue a mis en place des processus ou procédures pour 

gérer les commotions cérébrales dans le sport? 

• Oui 

• Non 

• Je ne sais pas 

 

 

38. À quand remonte la dernière fois que vous avez reçu un enseignement formel/une 

formation formelle au sujet des commotions cérébrales de la part de votre organisation ou 

ligue? 

 

• Au cours de la dernière année 

• Il y a de 1 à 2 ans 

• Il y a de 3 à 5 ans 

• Il y a plus de 5 ans 

• Je n’ai jamais reçu un enseignement formel/une formation formelle au sujet des commotions 

cérébrales de la part de mon organisation ou de ma ligue 

• Je ne sais pas 

 

39. Votre équipe ou ligue partage-t-elle de l’information documentée sur les commotions sous 

forme de fiche ou de lettre d’information avec les :  

 

Parents 

Enfants 

Athlètes 

 

Échelle 

• Oui 

• Non 

• Je ne sais pas 

 

ASK Q40 ONLY IF Q39 = YES 

40. À quelle fréquence distribuez-vous des fiches ou lettres d’information sur les commotions?  
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• Au début de chaque saison 

• Lorsqu’un membre de l’équipe subit une commotion  

• Lorsque quelqu’un demande de l’information liée aux commotions 

• Autre (précisez) :___________ 

 

41. Au cours des 4 dernières années, est-ce qu’un des athlètes que vous avez entraînés a reçu 

un diagnostic de commotion cérébrale d’un fournisseur de soins de santé?  

• Oui 

• Non 

• Je ne sais pas 

 

42. Veuillez évaluer dans quelle mesure vous êtes d’accord ou en désaccord avec chacun des 

énoncés suivants :  

•             Il y a moins de risques de blessure dans les sports aujourd’hui qu’il y a 5 ans 

•             Le sport canadien pour les enfants et adolescents est exempt de violence    

  pendant le jeu 

•             Le sport canadien pour les enfants et adolescents est exempt de violence    

  en dehors du jeu 

•             Le sport canadien pour les enfants et adolescents est exempt de harcèlement/d’abus   

 pendant le jeu  

•             Le sport canadien pour les enfants et adolescents est exempt de harcèlement/d’abus en   

 dehors du jeu 

 

Échelle : 

Fortement d’accord 

D’accord 

Ni d’accord ni en désaccord 

En désaccord 

Fortement en désaccord 

 

 

PROGRAMING INSTRUCTION : ONLY ASK q43 IF DISAGREE/STRONGLY DISAGREE WITH VIOLENCE 

OR HARASSMENT AT Q42 

 

43. Vous avez indiqué que vous ne pensez pas que le sport canadien pour les enfants et 

adolescents est exempt de (INSÉREZ VIOLENCE, HARCÈLEMENT/ABUS SELON LES 

RÉPONSES À Q42). Lesquelles des raisons suivantes vous portent à penser que le sport 

canadien pour les enfants et adolescents n’est PAS exempt de (INSÉREZ VIOLENCE, 

HARCÈLEMENT/ABUS SELON LES RÉPONSES À Q42). 

 

•             Manque d’éducation et de sensibilisation 

•             Manque de réglementation 

•             Manque de ressources (ex. financement, ressources humaines) 

•             Influence de la société 

•             Influence des médias 

•             Manque de reddition de comptes par les athlètes 
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•             Questions d’infrastructure 

•             Mauvaise attitude ou concentration sur les mauvaises choses (ex. gagner à tout prix) 

•             Autre 

 

TEACHER SPECIFIC QUESTIONS 

 

Maintenant, nous aimerions vous poser quelques questions au sujet de votre rôle à titre de 

professeur au primaire ou au secondaire.  

 

44. A-t-on établi des processus ou procédures à votre école pour gérer les commotions 

cérébrales? 

• Oui 

• Non 

• Je ne sais pas 

 

45. À quand remonte la dernière fois que vous avez reçu un enseignement formel/une 

formation formelle au sujet des commotions cérébrales de la part de votre école ou de votre 

commission scolaire? 

 

o Au cours de la dernière année 

o Il y a de 1 à 2 ans 

o Il y a de 3 à 5 ans 

o Il y a plus de 5 ans 

• Je n’ai jamais reçu un enseignement formel/une formation formelle au sujet des commotions 

cérébrales de la part de mon école ou commission scolaire  

• Je ne sais pas 

 

46. Au cours des 4 dernières années, est-ce qu’un de vos étudiants a reçu un diagnostic de 

commotion cérébrale d’un fournisseur de soins de santé?  

• Oui 

• Non 

• Je ne sais pas 

 

 

HCP SPECIFIC QUESTIONS 

 

47. Avez-vous déjà diagnostiqué une commotion cérébrale? 

 

• Oui 

• Non 

• Je ne sais pas 

 

PROGRAMMING INSTRUCTION: IF YES TO DIAGNOSED A CONCUSSION (Q47) ASK Q48 

 

48. En pensant à vos procédures internes de signalement liées aux commotions cérébrales, 

quelle classification internationale des maladies et des problèmes de santé connexes (ICD – 

9 ou 10) utilisez-vous pour diagnostiquer les commotions cérébrales? 

 

• ICD 9 
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• ICD 10 

• Je ne sais pas 

 

PROGRAMMING INSTRUCTION: IF YES TO DIAGNOSED A CONCUSSION (Q47) ASK Q49 

 

 

49. Environ combien de commotions avez-vous diagnostiquées au cours des 3 dernières 

années? 

 

• OUVERTE 

• Je ne sais pas 

 

50. Avez-vous actuellement des processus ou protocoles en place pour gérer les commotions 

cérébrales dans votre pratique? 

 

• Oui 

• Non 

• Je ne sais pas 

 

PROGRAMMING INSTRUCTION: IF YES TO DIAGNOSED A CONCUSSION (Q47) ASK Q51 

 

51. Comment diagnostiquez-vous actuellement une commotion? Sélectionnez toutes les 

réponses qui s’appliquent. 

 

• Examen neurologique 

• Tests cognitifs 

• Tests d’imagerie tels que les rayons-X, CT scan ou IRM 

• Observation 

• Symptômes du patient 

• Historique du patient 

• Autre : Veuillez préciser 

 

52. Lesquels des ressources ou outils suivants liés aux commotions connaissez-vous? 

SÉLECTIONNEZ TOUTES LES RÉPONSES QUI S’APPLIQUENT 

 

• Le « Concussion Awareness Training Tool » par l’Unité de recherche et de prévention des 

blessures de la C.-B.  

• Le « Concussion Management and Return to Learn » par le Dr Mike Evans 

• Le protocole de retour à l’apprentissage de Parachute 

• Le protocole de retour au sport de Parachute 

• Les tests de référence en matière de commotion cérébrale 

• L’énoncé sur les tests de référence en matière de commotion au Canada  

• Les lignes directrices canadiennes en matière de commotion cérébrale liée au sport  

• La lettre d’évaluation médicale liée au sport 

• Le certificat de santé lié au sport 

• Les lignes directrices pour le diagnostic des commotions cérébrales/traumatismes crâniens 

légers et symptômes persistants de la Fondation ontarienne de neurotraumatologie  

• Les lignes directrices pour le diagnostic et la gestion des commotions cérébrales pédiatriques 

de la Fondation ontarienne de neurotraumatologie 

• La Politique de l’Association médicale Canadienne sur les traumatismes crâniens et le sport 
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• La Collaboration Canadienne sur les Commotions Cérébrales - Les 5 principaux messages du 

5ème consensus international sur les commotions cérébrales (CC) dans le sport (FRANÇAIS 

SEULEMENT) 

• Les normes de traitement de la commotion cérébrale de la Fondation ontarienne de 

neurotraumatologie  

• Le « Canadian Concussion Collaborative – 5 Key Messages from the 5th International 

Consensus Statement on Concussion in Sport » 

• L’outil de reconnaissance 5 des commotions cérébrales (CRT5) 

• L’outil d’évaluation 5 des commotions cérébrales dans le sport (SCAT5) 

• L’outil d’évaluation 5 des commotions cérébrales dans le sport chez les enfants (Child SCAT5) 

• Les lignes directrices canadiennes harmonisées sur les commotions cérébrales  

• La Société Canadienne de pédiatrie : Commotions cérébrales liées au sport : L’Évaluation et la 

prise en charge des commotions cérébrales liées au sport chez les enfants  

• Aucune de ces réponses 

 

PROGRAMMING INSTRUCTION:  IF YES TO DIAGNOSED A CONCUSSION (Q47) ASK Q53 

 

53. Lequel ou lesquels des outils suivants utilisez-vous actuellement pour diagnostiquer une 

commotion cérébrale et évaluer sa sévérité? 

 

PROGRAMMING INSTRUCTION: ONLY SHOW IN LIST IF AWARE OF AT PREVIOUS QUESTION 

(Q52) 

 

• L’outil de reconnaissance 5 des commotions cérébrales (CRT5) 

• L’outil d’évaluation 5 des commotions cérébrales dans le sport (SCAT5) 

• L’outil d’évaluation 5 des commotions cérébrales dans le sport chez les enfants (Child SCAT5) 

• Les lignes directrices canadiennes harmonisées sur les commotions cérébrales  

• Les lignes directrices canadiennes sur les commotions cérébrales dans le sport 

• Autre : précisez 

 

 

ONLY ASK IF USED CANADIAN GUIDELINES ON CONCUSSION IN SPORT 

 

54. Vous avez indiqué que vous aviez utilisé les nouvelles lignes directrices canadiennes 

relatives aux commotions cérébrales dans le sport. Veuillez indiquer dans quelle mesure 

vous êtes d’accord ou en désaccord avec chacun des énoncés suivants au sujet des lignes 

directrices :   

 

Échelle : 

Fortement d’accord 

D’accord 

Ni d’accord ni en désaccord 

En désaccord 

Fortement en désaccord 

 

• Les lignes directrices constituent un outil utile pour les fournisseurs de soins de santé  

• Les lignes directrices ont permis de diagnostiquer une commotion cérébrale plus facilement 

• Les lignes directrices ont facilité la gestion des commotions cérébrales  

• Les lignes directrices amélioreront les diagnostics de commotions cérébrales au Canada 
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• Les lignes directrices amélioreront la gestion des commotions cérébrales au Canada 

 

 

ONLY ASK IF AWARE OF SPORT MEDICAL ASSESSMENT LETTTER OR MEDICAL CLEARANCE 

LETTER AT Q52 

 

PROGRAMMING INSTRUCTION:  INSERT SPORT MEDICAL ASSESSMENT LETTER AND/OR CLEARANCE 

LETTER BASED ON AWARENESS AT Q52 

 

 

55. Vous avez indiqué que vous êtes au courant [de la lettre d’évaluation médicale et/ou du 

certificat de santé lié(e) au sport]. Lequel ou lesquels avez-vous remplis au cours des trois 

dernières années? Sélectionnez toutes les réponses qui s’appliquent. 

 

• Lettre d’évaluation médicale  

• Certificat de santé 

• Ni l’un ni l’autre  

 

 

PROGRAMMING INSTRUCTION : POSEZ LA Q56 SEULEMENT À CEUX QUI ONT COMPLÉTÉ UNE 

LETTRE/UN CERTIFICAT À (Q55). LA LISTE DE RÉPONSES EST FONDÉE SUR CEUX QUI ONT 

COMPLÉTÉ LA LETTRE/LE CERTIFICAT 

 

56. Comment évalueriez-vous l’utilité des lettres/certificats dans la gestion des commotions 

cérébrales? 

 

• Lettre d’évaluation médicale relative au sport  

• Certificat de santé 

 

 

Échelle : 

5 – Très utile 

4 

3 

2 

1 – Pas du tout utile 

 

 

57. Y a-t-il des lacunes au niveau des connaissances ou des obstacles qui vous empêchent 

d’aborder la question de la prévention des commotions cérébrales? 

 

OPEN TEXT 

 

DONNÉES DÉMOGRAPHIQUES (NON-PROFESSIONNEL DES SOINS DE SANTÉ) 

 

Maintenant, nous aimerions vous poser quelques questions qui nous aideront à classifier vos réponses. Vos 

réponses à ces questions et à toutes les autres demeureront entièrement confidentielles.  
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58. Au cours des 4 dernières années, est-ce que vous-même, votre enfant ou un membre de 

votre famille immédiate, avez reçu un diagnostic de commotion cérébrale d’un fournisseur 

de soins de santé? 

• Oui 

• Non 

• Je ne sais pas 

 

59. Quel est le plus haut niveau de scolarité que vous avez atteint? 

• Études primaires ou moins 

• Études secondaires en partie 
• Diplôme d’études secondaires ou l’équivalent 
• Programme d’apprentissage enregistré ou autre certificat ou diplôme d’école de métier  
• Cégep, collège communautaire ou autre certificat ou diplôme non universitaire  
• Certificat ou diplôme universitaire inférieur au baccalauréat  

• Baccalauréat 
• Diplôme d’études supérieures au baccalauréat  

• Je préfère ne pas répondre 

 

60. Laquelle des catégories suivantes décrit le mieux votre situation d’emploi actuelle? Est-ce 

que vous…?  

 

• Travaillez à temps plein, c’est-à-dire 35 heures ou plus par semaine 

• Travaillez à temps partiel, c’est-à-dire moins de 35 heures par semaine 

• Êtes un(e) travailleur/travailleuse autonome 

• Êtes sans emploi mais cherchez du travail 

• Étudiez à temps plein 

• Êtes à la retraite 

• N’êtes pas sur le marché du travail [Homme ou femme à temps plein à la maison, sans emploi et ne 

cherche pas du travail] 

• Autre 

• Je préfère ne pas répondre 

 

61. Laquelle des tranches de revenu suivantes correspond le plus au revenu total de votre 

ménage, c’est-à-dire au revenu total combiné de tous les membres de votre ménage, avant 

impôts? 

• Moins de 20 000 $ 

• 20 000 $ jusqu’à 40 000 $ 
• 40 000 $ jusqu’à 60 000 $ 
• 60 000 $ jusqu’à 80 000 $ 
• 80 000 $ jusqu’à 100 000 $ 

• 100 000 $ jusqu’à 150 000 $ 
• 150 000 $ et plus 
• Je préfère ne pas répondre 

 

62. Quelle langue parlez-vous le plus souvent à la maison? [Acceptez tout ce qui s’applique] 

• Anglais 

• Français 

• Autre 

• Je préfère ne pas répondre 
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63. Vous considérez-vous comme étant un Autochtone, c’est-à-dire des Premières Nations 

(Indien Nord-américain), Métis ou Inuk (Inuit)? 

 

Oui 

Non 

Je ne sais pas 

Je préfère ne pas répondre 

 

64. Nous vivons tous dans ce pays, mais bon nombre d’entre nous s’identifient aussi à un 

groupe ethnique ou culturel spécifique. Auquel des groupes ethniques ou culturels suivants 

vous associez-vous LE PLUS? Veuillez sélectionner une seule réponse. 

 

• Américain 

• Canadien 

• Des Caraïbes ou Antillais (ex. Haïtien, Cubain, Dominicain) 

• D’Asie centrale/du Moyen-Orient (ex. Palestinien, Israélien, Irakien, Iranien) 

• D’Asie de l’Est (ex. Chinois, Japonais, Coréen) 

• Européen (ex. Allemand, Italien, Ukrainien, Hollandais, Polonais, Portugais, Espagnol, Russe, 

Scandinave, Grec, Français) 

• Canadien français (ex. Québécois, Franco-Ontarien, Acadien) 

• D’Afrique du Nord (ex. Marocain, Algérien, Libanais, Égyptien) 

• De l’Asie du Sud (ex. Indien de l’Est, Sri lankais, Pakistanais) 

• Hispanique /Amérique latine (ex. Mexicain, Colombien, Brésilien, Argentin, etc.) 

• De l’Asie du Sud-Est (ex. Vietnamien, Cambodgien, Thaïlandais) 

• De l’Afrique subsaharienne (ex. Somalien, Soudanais, Ethiopien) 

• Du Royaume-Uni (ex. Anglais, Écossais, Gallois) ou Irlandais 

• Autre 

• Je ne sais pas 

• Je préfère ne pas répondre 

 

Merci d’avoir pris le temps de répondre au sondage. Si vous souhaitez en savoir davantage sur les 

commotions cérébrales, veuillez consulter les sites Web suivants :  

http://www.parachutecanada.org/ 

https://www.coach.ca/ 

 

http://www.parachutecanada.org/
https://www.coach.ca/

