	062-20 - Direct Deposit for the Canada Emergency Benefits


	
	 2020-09-18 





	<Record gender of respondent/What is your gender?>

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	QSEX


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	425
	347
	200
	1177
	721
	211
	1486
	1572
	838
	498
	549
	533
	645
	644
	988
	1421
	200
	1926
	919

	Total:
	3080
	437
	375
	246
	1105
	669
	248
	1687
	1371
	770
	438
	499
	619
	737
	654
	984
	1416
	197
	1902
	943

	Male
	48%


	48%


	44%


	52%


	49%


	47%


	48%


	100%

++++
	0%

----
	54%

++++
	47%


	50%


	44%

--
	45%

--
	48%


	49%


	47%


	51%


	46%

----
	53%

+++

	Female
	51%


	52%


	54%


	47%


	50%


	52%


	51%


	0%

----
	100%

++++
	46%

----
	52%


	49%


	56%

+++
	55%

++
	51%


	50%


	52%


	48%


	53%

++++
	46%

----

	Other, please specify :
	0%


	0%


	1%


	0%


	0%


	1%


	0%


	0%

----
	0%

----
	1%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	1%


	0%


	0%



	Prefer not to answer
	0%


	0%


	1%


	1%


	0%


	0%


	1%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	1%



	Chi2:
	-
	-
	
	
	
	
	
	99.9
	
	(99)
	
	
	
	
	-
	
	
	(95)
	
	

	Margin of Error,around 50%
	1.77
	4.69
	5.06
	6.25
	2.95
	3.79
	6.22
	2.39
	2.65
	3.53
	4.68
	4.39
	3.94
	3.61
	3.83
	3.12
	2.60
	6.98
	2.25
	3.19


	Calculated Age Group

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	QAGEQUOT


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	425
	347
	200
	1177
	721
	211
	1486
	1572
	838
	498
	549
	533
	645
	644
	988
	1421
	200
	1926
	919

	Total:
	3080
	437
	375
	246
	1105
	669
	248
	1687
	1371
	770
	438
	499
	619
	737
	654
	984
	1416
	197
	1902
	943

	16 to 24
	8%


	5%

--
	7%


	7%


	9%

+++
	7%


	5%

-
	9%

++++
	6%

----
	28%

++++
	0%

----
	0%

----
	0%

----
	0%

----
	14%

++++
	7%


	5%

----
	16%

++++
	5%

----
	11%

++++

	25 to 34
	20%


	14%

----
	21%


	16%


	24%

++++
	17%

--
	16%


	21%

+
	18%

-
	72%

++++
	0%

----
	0%

----
	0%

----
	0%

----
	14%

----
	17%

--
	24%

++++
	31%

++++
	17%

----
	24%

++++

	35 to 44
	16%


	12%

---
	18%


	12%

-
	16%


	19%

++
	17%


	16%


	17%


	0%

----
	100%

++++
	0%

----
	0%

----
	0%

----
	9%

----
	19%

++++
	17%


	14%


	15%

---
	19%

+++

	45 to 54
	18%


	19%


	19%


	17%


	16%

-
	17%


	26%

++++
	19%


	17%


	0%

----
	0%

----
	100%

++++
	0%

----
	0%

----
	12%

----
	20%

++
	19%


	19%


	17%

--
	20%

++

	55 to 64
	17%


	20%

+
	18%


	19%


	16%

-
	18%


	18%


	16%

--
	19%

++
	0%

----
	0%

----
	0%

----
	100%

++++
	0%

----
	18%


	18%


	16%

-
	11%

--
	19%

++
	16%



	65 or older
	21%


	29%

++++
	15%

---
	29%

+++
	18%

---
	23%


	18%


	19%

-
	22%

++
	0%

----
	0%

----
	0%

----
	0%

----
	100%

++++
	33%

++++
	17%

----
	18%

----
	10%

----
	28%

++++
	9%

----

	No response
	1%


	1%


	1%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	1%



	Chi2:
	-
	99.9
	
	
	
	
	
	99.9
	
	99.9
	
	
	
	
	99.9
	
	
	99.9
	
	

	Margin of Error,around 50%
	1.77
	4.69
	5.06
	6.25
	2.95
	3.79
	6.22
	2.39
	2.65
	3.53
	4.68
	4.39
	3.94
	3.61
	3.83
	3.12
	2.60
	6.98
	2.25
	3.19


	What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q1


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	425
	347
	200
	1177
	721
	211
	1486
	1572
	838
	498
	549
	533
	645
	644
	988
	1421
	200
	1926
	919

	Total:
	3080
	437
	375
	246
	1105
	669
	248
	1687
	1371
	770
	438
	499
	619
	737
	654
	984
	1416
	197
	1902
	943

	Canada Emergency Response Benefit or CERB
	21%


	19%


	23%


	14%

---
	23%

++
	23%


	12%

----
	22%


	20%


	27%

++++
	27%

++++
	26%

+++
	21%


	5%

----
	23%


	25%

++++
	17%

----
	26%

+
	9%

----
	44%

++++

	Canada Emergency Student Benefit or CESB
	3%


	3%


	3%


	1%

--
	3%


	2%


	3%


	3%

++
	2%

--
	8%

++++
	1%

-
	1%

---
	0%

----
	0%

----
	3%


	2%


	3%


	5%

++
	1%

----
	5%

++++

	Employment Insurance
	5%


	3%

--
	5%


	3%

-
	6%

+
	6%


	7%


	6%

++
	4%

--
	8%

++++
	9%

++++
	5%


	4%

-
	0%

----
	6%


	7%

++
	4%

---
	8%


	3%

----
	9%

++++

	GST or HST payments and supplemental pandemic payment (in April)
	19%


	19%


	15%

--
	18%


	16%

---
	24%

++++
	21%


	19%


	19%


	24%

++++
	17%


	19%


	17%


	15%

---
	23%

+++
	22%

+++
	15%

----
	27%

+++
	18%


	18%



	Canada Child Benefit, top up (in May)
	16%


	11%

---
	18%


	17%


	15%


	19%

++
	16%


	11%

----
	20%

++++
	14%


	40%

++++
	29%

++++
	2%

----
	0%

----
	9%

----
	17%


	18%

+++
	18%


	16%


	15%



	Income Tax refund
	49%


	48%


	48%


	49%


	50%


	49%


	44%


	51%

++
	47%

-
	59%

++++
	48%


	53%

++
	44%

--
	36%

----
	38%

----
	45%

---
	57%

++++
	51%


	50%

++
	45%

--

	Canada Pension Plan
	26%


	41%

++++
	29%


	42%

++++
	27%


	6%

----
	35%

++++
	23%

----
	29%

++++
	2%

----
	7%

----
	9%

----
	39%

++++
	73%

++++
	38%

++++
	24%


	21%

----
	14%

----
	32%

++++
	15%

----

	Old Age Security
	21%


	26%

+++
	15%

---
	28%

+++
	19%

--
	23%


	18%


	18%

---
	23%

++++
	0%

----
	4%

----
	3%

----
	10%

----
	84%

++++
	32%

++++
	17%

----
	18%

----
	12%

---
	27%

++++
	9%

----

	Regular GST or HST credit
	26%


	32%

+++
	22%

-
	23%


	25%


	28%


	21%

-
	26%


	26%


	35%

++++
	23%


	22%

--
	23%

-
	23%

--
	34%

++++
	28%

++
	21%

----
	39%

++++
	25%

--
	27%



	Canada Child Benefit or other child benefit payment
	15%


	10%

---
	17%


	14%


	14%


	18%

+++
	15%


	11%

----
	19%

++++
	16%


	37%

++++
	24%

++++
	1%

----
	0%

----
	9%

----
	16%

+
	16%

++
	18%


	14%


	15%



	Other (e.g. Veterans Affairs, federal pension, student loans), please specify :
	4%


	5%


	4%


	3%


	4%


	2%

--
	6%

++
	4%


	4%


	4%


	3%


	1%

---
	5%

+
	6%

++++
	5%

++
	4%


	3%


	5%


	4%


	3%



	None have not received any payments from the Government of Canada since March (start of the pandemic in Canada)
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	Don't know / No response
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	Chi2:
	-
	99.9
	
	
	
	
	
	99.9
	
	99.9
	
	
	
	
	99.9
	
	
	99.9
	
	

	Margin of Error,around 50%
	1.77
	4.69
	5.06
	6.25
	2.95
	3.79
	6.22
	2.39
	2.65
	3.53
	4.68
	4.39
	3.94
	3.61
	3.83
	3.12
	2.60
	6.98
	2.25
	3.19


	What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q1


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	204
	2709
	167
	720
	164
	1050
	612
	1500
	951
	233
	605
	1314
	281
	494
	1351
	660
	1035
	202
	143

	Total:
	3080
	427
	2197
	456
	751
	166
	1055
	507
	1542
	1020
	228
	642
	1283
	281
	492
	1373
	572
	1098
	294
	192

	Canada Emergency Response Benefit or CERB
	21%


	17%

--
	21%


	23%


	90%

++++
	27%

+
	22%


	22%


	15%

----
	7%

----
	85%

++++
	74%

++++
	0%

----
	0%

----
	0%

----
	30%

++++
	0%

----
	23%

++
	61%

++++
	27%

+

	Canada Emergency Student Benefit or CESB
	3%


	2%


	3%


	2%


	11%

++++
	2%


	5%

++++
	2%

-
	2%


	0%

----
	5%

+
	12%

++++
	0%

----
	0%

---
	0%

----
	5%

++++
	0%

----
	1%

---
	8%

++++
	3%



	Employment Insurance
	5%


	2%

----
	6%

++
	6%


	6%


	100%

++++
	5%


	5%


	4%

---
	1%

----
	16%

++++
	21%

++++
	0%

----
	0%

----
	0%

----
	0%

----
	8%

++++
	11%

++++
	11%

++++
	9%

+++

	GST or HST payments and supplemental pandemic payment (in April)
	19%


	12%

----
	19%


	22%

+
	22%

++
	21%


	55%

++++
	18%


	17%

---
	15%

----
	26%

+++
	19%


	14%

----
	36%

++++
	0%

----
	22%

++++
	0%

----
	27%

++++
	13%

---
	13%

--

	Canada Child Benefit, top up (in May)
	16%


	8%

----
	17%

++++
	7%

----
	15%


	13%


	13%

----
	79%

++++
	14%

--
	1%

----
	53%

++++
	0%

----
	28%

++++
	0%

----
	0%

----
	0%

----
	24%

++++
	32%

++++
	3%

----
	10%

--

	Income Tax refund
	49%


	59%

++++
	47%

----
	61%

++++
	37%

----
	36%

---
	48%


	44%

--
	100%

++++
	33%

----
	38%

---
	36%

----
	37%

----
	57%

+++
	100%

++++
	64%

++++
	0%

----
	61%

++++
	33%

----
	41%

--

	Canada Pension Plan
	26%


	8%

----
	25%

----
	63%

++++
	8%

----
	4%

----
	20%

----
	2%

----
	17%

----
	83%

++++
	27%


	0%

----
	55%

++++
	0%

----
	0%

----
	0%

----
	52%

++++
	43%

++++
	10%

----
	34%

+++

	Old Age Security
	21%


	9%

----
	20%

----
	55%

++++
	5%

----
	4%

----
	19%

--
	0%

----
	14%

----
	67%

++++
	19%


	0%

----
	45%

++++
	0%

----
	0%

----
	0%

----
	41%

++++
	36%

++++
	8%

----
	22%



	Regular GST or HST credit
	26%


	24%


	26%


	33%

+++
	30%

+++
	26%


	76%

++++
	18%

----
	27%


	22%

----
	26%


	32%

++++
	19%

----
	64%

++++
	0%

----
	33%

++++
	0%

----
	35%

++++
	18%

---
	21%



	Canada Child Benefit or other child benefit payment
	15%


	7%

----
	16%

++++
	9%

----
	15%


	17%


	12%

---
	74%

++++
	14%


	2%

----
	54%

++++
	0%

----
	25%

++++
	0%

----
	0%

----
	0%

----
	21%

++++
	31%

++++
	4%

----
	12%



	Other (e.g. Veterans Affairs, federal pension, student loans), please specify :
	4%


	4%


	3%

----
	12%

++++
	3%

--
	0%

---
	4%


	3%

-
	2%

----
	5%

++
	4%


	2%

---
	4%


	0%

----
	0%

----
	0%

----
	0%

----
	9%

++++
	3%


	10%

++++

	None have not received any payments from the Government of Canada since March (start of the pandemic in Canada)
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	Don't know / No response
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	Chi2:
	-
	(99.9)
	
	
	99.9
	
	
	
	
	
	99.9
	
	
	
	
	99.9
	
	
	99.9
	

	Margin of Error,around 50%
	1.77
	4.74
	2.09
	4.59
	3.58
	7.61
	3.02
	4.35
	2.50
	3.07
	6.49
	3.87
	2.74
	5.85
	4.42
	2.64
	4.10
	2.96
	5.72
	7.07


	What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	NEWQ1X


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	425
	347
	200
	1177
	721
	211
	1486
	1572
	838
	498
	549
	533
	645
	644
	988
	1421
	200
	1926
	919

	Total:
	3080
	437
	375
	246
	1105
	669
	248
	1687
	1371
	770
	438
	499
	619
	737
	654
	984
	1416
	197
	1902
	943

	CEB
	23%


	22%


	26%


	14%

----
	26%

++
	24%


	15%

----
	25%

++
	22%

--
	35%

++++
	28%

+++
	26%

+
	21%


	5%

----
	26%

+
	27%

+++
	20%

----
	31%

++
	11%

----
	48%

++++

	EI
	5%


	3%

--
	5%


	3%

-
	6%

+
	6%


	7%


	6%

++
	4%

--
	8%

++++
	9%

++++
	5%


	4%

-
	0%

----
	6%


	7%

++
	4%

---
	8%


	3%

----
	9%

++++

	GST/HST
	34%


	38%

++
	29%

--
	31%


	32%

-
	39%

+++
	30%


	34%


	35%


	45%

++++
	31%

-
	29%

---
	31%

-
	29%

---
	44%

++++
	37%

++
	28%

----
	48%

++++
	33%

--
	34%



	CCB
	20%


	14%

----
	22%


	19%


	19%


	23%

++
	21%


	15%

----
	24%

++++
	20%


	49%

++++
	35%

++++
	2%

----
	0%

----
	12%

----
	22%

+
	22%

+++
	23%


	20%


	20%



	ITR
	49%


	48%


	48%


	49%


	50%


	49%


	44%


	51%

++
	47%

-
	59%

++++
	48%


	53%

++
	44%

--
	36%

----
	38%

----
	45%

---
	57%

++++
	51%


	50%

++
	45%

--

	CPP/OAS
	31%


	41%

++++
	29%


	43%

++++
	28%

---
	26%

---
	36%

+
	27%

----
	35%

++++
	2%

----
	7%

----
	9%

----
	42%

++++
	95%

++++
	44%

++++
	29%

-
	26%

----
	16%

----
	39%

++++
	17%

----

	Other
	4%


	5%


	4%


	3%


	4%


	2%

--
	6%

++
	4%


	4%


	4%


	3%


	1%

---
	5%

+
	6%

++++
	5%

++
	4%


	3%


	5%


	4%


	3%



	Chi2:
	-
	99.9
	
	
	
	
	
	99.9
	
	99.9
	
	
	
	
	99.9
	
	
	99.9
	
	

	Margin of Error,around 50%
	1.77
	4.69
	5.06
	6.25
	2.95
	3.79
	6.22
	2.39
	2.65
	3.53
	4.68
	4.39
	3.94
	3.61
	3.83
	3.12
	2.60
	6.98
	2.25
	3.19


	What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	NEWQ1X


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	204
	2709
	167
	720
	164
	1050
	612
	1500
	951
	233
	605
	1314
	281
	494
	1351
	660
	1035
	202
	143

	Total:
	3080
	427
	2197
	456
	751
	166
	1055
	507
	1542
	1020
	228
	642
	1283
	281
	492
	1373
	572
	1098
	294
	192

	CEB
	23%


	18%

--
	24%


	25%


	100%

++++
	28%


	27%

++++
	22%


	18%

----
	7%

----
	88%

++++
	85%

++++
	0%

----
	0%

----
	0%

----
	35%

++++
	0%

----
	24%


	69%

++++
	30%

++

	EI
	5%


	2%

----
	6%

++
	6%


	6%


	100%

++++
	5%


	5%


	4%

---
	1%

----
	16%

++++
	21%

++++
	0%

----
	0%

----
	0%

----
	0%

----
	8%

++++
	11%

++++
	11%

++++
	9%

+++

	GST/HST
	34%


	31%


	34%


	44%

++++
	39%

++++
	35%


	100%

++++
	25%

----
	34%


	28%

----
	35%


	40%

+++
	25%

----
	100%

++++
	0%

----
	43%

++++
	0%

----
	46%

++++
	23%

----
	26%

--

	CCB
	20%


	10%

----
	21%

++++
	11%

----
	19%


	19%


	15%

----
	100%

++++
	18%

--
	2%

----
	69%

++++
	0%

----
	34%

++++
	0%

----
	0%

----
	0%

----
	31%

++++
	39%

++++
	5%

----
	15%

-

	ITR
	49%


	59%

++++
	47%

----
	61%

++++
	37%

----
	36%

---
	48%


	44%

--
	100%

++++
	33%

----
	38%

---
	36%

----
	37%

----
	57%

+++
	100%

++++
	64%

++++
	0%

----
	61%

++++
	33%

----
	41%

--

	CPP/OAS
	31%


	10%

----
	30%

----
	69%

++++
	10%

----
	5%

----
	26%

----
	3%

----
	21%

----
	100%

++++
	33%


	0%

----
	67%

++++
	0%

----
	0%

----
	0%

----
	63%

++++
	52%

++++
	12%

----
	38%

++

	Other
	4%


	4%


	3%

----
	12%

++++
	3%

--
	0%

---
	4%


	3%

-
	2%

----
	5%

++
	4%


	2%

---
	4%


	0%

----
	0%

----
	0%

----
	0%

----
	9%

++++
	3%


	10%

++++

	Chi2:
	-
	99.9
	
	
	99.9
	
	
	
	
	
	99.9
	
	
	
	
	99.9
	
	
	99.9
	

	Margin of Error,around 50%
	1.77
	4.74
	2.09
	4.59
	3.58
	7.61
	3.02
	4.35
	2.50
	3.07
	6.49
	3.87
	2.74
	5.85
	4.42
	2.64
	4.10
	2.96
	5.72
	7.07


	Canada Emergency Response Benefit or CERB

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q2A

How have you received these payments during the months since the start of the pandemic in March?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	648
	82
	80
	27
	270
	164
	24
	327
	313
	225
	136
	142
	113
	30
	150
	249
	245
	52
	178
	409

	Total:
	678
	87
	91
	34
	271
	161
	34
	385
	285
	220
	119
	134
	148
	56
	166
	254
	253
	52
	187
	428

	By cheque
	7%


	11%


	7%


	11%


	8%


	3%

---
	11%


	9%


	6%


	3%

---
	3%

-
	8%


	11%


	38%

++++
	8%


	8%


	7%


	4%


	7%


	8%



	By direct deposit
	91%


	87%

-
	92%


	88%


	90%


	97%

+++
	87%


	90%


	93%


	96%

+++
	95%

+
	92%


	89%


	54%

----
	91%


	91%


	92%


	94%


	92%


	91%



	Both (some by cheque and others by direct deposit)
	1%


	2%


	1%


	1%


	2%


	0%


	2%


	1%


	1%


	1%


	1%


	0%


	1%


	7%

++++
	2%


	1%


	1%


	2%


	1%


	1%



	Don't know / No response
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	(99.9)
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	3.76
	10.51
	10.27
	16.81
	5.95
	7.72
	16.81
	4.99
	5.80
	6.61
	8.98
	8.47
	8.06
	13.10
	7.61
	6.15
	6.16
	13.59
	7.17
	4.74


	Canada Emergency Student Benefit or CESB

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q2B

How have you received these payments during the months since the start of the pandemic in March?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	82
	12
	12
	1
	36
	15
	6
	50
	31
	71
	7
	4
	0
	0
	20
	20
	42
	11
	28
	42

	Total:
	85
	12
	15
	1
	34
	15
	8
	56
	28
	74
	7
	4
	0
	0
	24
	21
	40
	13
	30
	40

	By cheque
	6%


	9%


	0%


	0%


	7%


	7%


	6%


	5%


	8%


	6%


	6%


	14%


	0%


	0%


	8%


	8%


	5%


	9%


	11%


	2%



	By direct deposit
	92%


	91%


	87%


	100%


	93%


	93%


	94%


	95%


	87%


	94%


	76%


	86%


	0%


	0%


	92%


	84%


	95%


	89%


	84%

-
	98%

++

	Both (some by cheque and others by direct deposit)
	0%


	0%


	2%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	2%


	0%


	0%



	Don't know / No response
	2%


	0%


	12%


	0%


	0%


	0%


	0%


	0%


	5%


	0%


	19%


	0%


	0%


	0%


	0%


	7%


	0%


	0%


	5%


	0%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	10.63
	28.29
	25.30
	*
	16.81
	25.30
	34.65
	13.10
	18.52
	11.39
	37.04
	49.00
	*
	*
	20.00
	21.38
	15.49
	27.18
	17.89
	15.49


	Employment Insurance

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q2C

How have you received these payments during the months since the start of the pandemic in March?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	165
	12
	17
	6
	74
	42
	14
	95
	70
	71
	44
	27
	20
	3
	40
	65
	59
	15
	62
	87

	Total:
	167
	12
	19
	8
	68
	44
	16
	107
	59
	66
	38
	28
	30
	4
	45
	63
	58
	13
	63
	90

	By cheque
	3%


	11%


	5%


	0%


	1%


	2%


	2%


	4%


	1%


	1%


	3%


	3%


	7%


	0%


	6%

+
	2%


	1%


	0%


	3%


	3%



	By direct deposit
	97%


	89%


	95%


	100%


	98%


	98%


	98%


	96%


	99%


	98%


	97%


	97%


	93%


	100%


	94%


	98%


	98%


	100%


	96%


	97%



	Both (some by cheque and others by direct deposit)
	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	1%


	0%



	Don't know / No response
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	7.58
	28.29
	22.48
	34.65
	11.88
	14.77
	24.50
	9.47
	12.76
	12.06
	15.90
	18.52
	17.89
	49.00
	14.61
	12.35
	12.87
	27.18
	12.35
	10.33


	GST or HST payments and added pandemic payment (in April)

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q2D

How have you received these payments during the months since the start of the pandemic in March?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	581
	82
	52
	35
	191
	176
	44
	285
	292
	204
	87
	102
	90
	94
	148
	217
	209
	54
	354
	166

	Total:
	568
	85
	59
	45
	169
	158
	52
	313
	251
	188
	73
	90
	102
	111
	155
	209
	199
	53
	344
	164

	By cheque
	8%


	15%

++
	11%


	16%

+
	7%


	5%

--
	9%


	9%


	8%


	6%


	3%

-
	5%


	12%


	18%

++++
	11%


	8%


	7%


	9%


	9%


	7%



	By direct deposit
	90%


	81%

---
	88%


	84%


	91%


	95%

+++
	90%


	89%


	91%


	93%

+
	95%

+
	94%


	86%


	78%

----
	87%


	91%


	91%


	90%


	89%


	91%



	Both (some by cheque and others by direct deposit)
	1%


	3%

+
	0%


	1%


	2%


	0%


	1%


	1%


	1%


	1%


	1%


	0%


	1%


	3%


	1%


	1%


	2%


	1%


	1%


	2%



	Don't know / No response
	0%


	0%


	1%


	0%


	1%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	1%


	1%


	1%


	0%


	0%


	0%


	1%


	0%



	Chi2:
	-
	(90)
	
	
	
	
	
	-
	
	(99)
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.11
	10.63
	12.76
	14.61
	7.54
	7.80
	13.59
	5.54
	6.19
	7.15
	11.47
	10.33
	9.70
	9.30
	7.87
	6.78
	6.95
	13.46
	5.28
	7.65


	Canada Child Benefit, top up (in May)

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q2E

How have you received these payments during the months since the start of the pandemic in March?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	487
	48
	63
	33
	174
	134
	35
	170
	314
	118
	198
	160
	11
	0
	58
	170
	255
	36
	306
	141

	Total:
	396
	37
	51
	30
	139
	104
	35
	160
	233
	96
	165
	125
	10
	0
	47
	134
	211
	27
	246
	120

	By cheque
	5%


	7%


	3%


	5%


	8%

++
	1%

--
	4%


	6%


	4%


	3%


	5%


	5%


	2%


	0%


	2%


	3%


	6%

+
	2%


	4%


	6%



	By direct deposit
	95%


	93%


	95%


	95%


	92%

-
	99%

++
	96%


	93%


	96%


	97%


	94%


	95%


	98%


	0%


	98%


	96%


	93%


	97%


	95%


	94%



	Both (some by cheque and others by direct deposit)
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	0%



	Don't know / No response
	0%


	0%


	2%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.92
	16.11
	13.72
	17.89
	8.31
	9.61
	16.56
	7.75
	6.42
	10.00
	7.63
	8.77
	30.99
	*
	14.29
	8.47
	6.75
	18.86
	6.25
	8.95


	Income Tax refund

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q2F

How have you received these payments during the months since the start of the pandemic in March?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	1501
	202
	167
	98
	588
	353
	93
	753
	739
	495
	239
	292
	235
	233
	244
	446
	804
	102
	971
	418

	Total:
	1545
	213
	186
	127
	574
	327
	118
	875
	661
	450
	216
	269
	284
	319
	257
	460
	821
	101
	1003
	426

	By cheque
	13%


	20%

++++
	12%


	15%


	14%


	6%

----
	14%


	15%

+++
	11%

--
	7%

----
	8%

--
	12%


	16%

+
	29%

++++
	12%


	13%


	13%


	13%


	13%


	11%



	By direct deposit
	86%


	79%

----
	87%


	84%


	85%


	94%

++++
	85%


	84%

--
	89%

++
	93%

++++
	92%

++
	88%


	83%

-
	70%

----
	88%


	86%


	86%


	87%


	86%


	88%



	Both (some by cheque and others by direct deposit)
	1%


	1%


	0%


	0%


	0%


	1%


	1%


	0%


	1%


	0%


	0%


	0%


	1%


	1%

++
	0%


	1%


	1%


	0%


	1%


	1%



	Don't know / No response
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	Chi2:
	-
	(99)
	
	
	
	
	
	(95)
	
	(99.9)
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	2.49
	6.71
	7.19
	8.70
	4.09
	5.42
	9.02
	3.31
	3.81
	4.62
	6.67
	5.98
	5.82
	5.49
	6.11
	4.57
	3.42
	9.75
	3.09
	4.75


	Canada Pension Plan

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q2G

How have you received these payments during the months since the start of the pandemic in March?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	740
	165
	90
	81
	306
	27
	72
	318
	419
	15
	30
	33
	185
	469
	227
	221
	283
	25
	583
	124

	Total:
	815
	186
	111
	102
	304
	23
	89
	411
	401
	11
	22
	30
	184
	559
	223
	246
	337
	28
	630
	149

	By cheque
	3%


	3%


	5%


	3%


	3%


	0%


	1%


	4%


	2%


	0%


	0%


	3%


	1%

--
	4%

++
	3%


	2%


	4%


	2%


	2%


	5%

+

	By direct deposit
	96%


	95%


	95%


	97%


	96%


	100%


	98%


	95%


	97%


	100%


	100%


	97%


	99%

++
	95%

---
	97%


	97%


	95%


	98%


	97%


	93%

-

	Both (some by cheque and others by direct deposit)
	1%


	2%

+
	0%


	0%


	1%


	0%


	1%


	1%


	1%


	0%


	0%


	0%


	0%


	1%


	0%


	1%


	1%


	0%


	1%


	1%



	Don't know / No response
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	3.43
	7.19
	9.30
	9.70
	5.62
	20.43
	10.39
	4.83
	4.89
	29.55
	20.89
	17.89
	7.22
	4.14
	6.56
	6.25
	5.34
	18.52
	3.90
	8.03


	Old Age Security

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q2H

How have you received these payments during the months since the start of the pandemic in March?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	640
	112
	50
	56
	219
	165
	37
	272
	367
	4
	21
	16
	52
	539
	209
	170
	253
	25
	527
	83

	Total:
	705
	141
	71
	73
	218
	150
	52
	358
	345
	3
	16
	14
	59
	604
	200
	200
	297
	28
	564
	107

	By cheque
	4%


	4%


	8%

+
	5%


	4%


	2%


	3%


	6%

+++
	2%

---
	0%


	2%


	0%


	5%


	4%


	3%


	3%


	5%


	4%


	3%

--
	8%

++

	By direct deposit
	95%


	93%


	92%


	95%


	95%


	98%

+
	96%


	92%

---
	97%

+++
	100%


	98%


	100%


	94%


	95%


	96%


	95%


	94%


	96%


	96%

++
	89%

---

	Both (some by cheque and others by direct deposit)
	1%


	3%

++
	0%


	0%


	1%


	0%


	1%


	2%


	1%


	0%


	0%


	0%


	0%


	1%


	1%


	2%


	1%


	0%


	1%


	2%



	Don't know / No response
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	1%



	Chi2:
	-
	-
	
	
	
	
	
	(99)
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	3.69
	8.25
	11.63
	11.47
	6.64
	8.00
	13.59
	5.18
	5.28
	56.58
	24.50
	26.19
	12.76
	3.99
	6.93
	6.93
	5.69
	18.52
	4.13
	9.47


	Regular GST or HST credit

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q2I

How have you received these payments during the months since the start of the pandemic in March?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	807
	135
	76
	46
	299
	207
	44
	384
	417
	298
	117
	119
	126
	146
	219
	282
	303
	78
	477
	245

	Total:
	806
	144
	88
	58
	279
	184
	53
	436
	364
	278
	100
	110
	141
	176
	225
	276
	300
	76
	476
	246

	By cheque
	11%


	21%

++++
	13%


	17%


	11%


	2%

----
	13%


	14%

++
	9%

--
	7%

---
	7%


	11%


	11%


	22%

++++
	12%


	10%


	11%


	13%


	11%


	10%



	By direct deposit
	86%


	74%

----
	85%


	80%


	87%


	95%

++++
	87%


	84%


	88%


	92%

++++
	89%


	86%


	88%


	72%

----
	85%


	88%


	86%


	86%


	86%


	87%



	Both (some by cheque and others by direct deposit)
	0%


	0%


	0%


	1%


	1%


	0%


	0%


	0%


	1%


	1%


	0%


	0%


	0%


	1%


	0%


	1%


	1%


	0%


	1%


	0%



	Don't know / No response
	2%


	4%


	2%


	3%


	2%


	2%


	0%


	2%


	3%


	0%


	4%


	3%


	0%


	5%


	2%


	1%


	2%


	0%


	2%


	2%



	Chi2:
	-
	(99.9)
	
	
	
	
	
	-
	
	(99.9)
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	3.45
	8.17
	10.45
	12.87
	5.87
	7.22
	13.46
	4.69
	5.14
	5.88
	9.80
	9.34
	8.25
	7.39
	6.53
	5.90
	5.66
	11.24
	4.49
	6.25


	Canada Child Benefit or other child benefit payment

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q2J

How have you received these payments during the months since the start of the pandemic in March?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	455
	44
	58
	28
	162
	131
	32
	156
	297
	133
	186
	128
	8
	0
	57
	163
	232
	36
	277
	138

	Total:
	377
	34
	48
	28
	129
	105
	33
	152
	223
	109
	156
	103
	8
	1
	49
	130
	196
	28
	230
	116

	By cheque
	4%


	7%


	2%


	3%


	5%


	2%


	4%


	5%


	3%


	3%


	4%


	4%


	0%


	0%


	2%


	2%


	5%


	1%


	4%


	3%



	By direct deposit
	95%


	92%


	98%


	95%


	93%


	98%


	96%


	94%


	96%


	96%


	94%


	95%


	97%


	100%


	94%


	97%


	94%


	98%


	94%


	96%



	Both (some by cheque and others by direct deposit)
	1%


	1%


	0%


	1%


	1%


	0%


	0%


	0%


	1%


	0%


	1%


	1%


	0%


	0%


	1%


	1%


	1%


	1%


	1%


	0%



	Don't know / No response
	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	1%


	0%


	1%


	0%


	3%


	0%


	3%


	0%


	0%


	0%


	1%


	0%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	5.05
	16.81
	14.14
	18.52
	8.63
	9.56
	17.06
	7.95
	6.56
	9.39
	7.85
	9.66
	34.65
	*
	14.00
	8.60
	7.00
	18.52
	6.46
	9.10


	Other (Q1 open response)

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q2K

How have you received these payments during the months since the start of the pandemic in March?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	226
	44
	24
	12
	91
	36
	18
	103
	121
	45
	21
	28
	64
	65
	64
	75
	84
	17
	149
	54

	Total:
	249
	49
	29
	18
	92
	37
	24
	127
	120
	43
	19
	24
	71
	89
	65
	79
	103
	18
	167
	60

	By cheque
	7%


	12%


	6%


	29%


	5%


	3%


	2%


	8%


	7%


	6%


	8%


	2%


	3%


	14%

+++
	2%

--
	6%


	13%

++
	2%


	7%


	10%



	By direct deposit
	90%


	86%


	92%


	71%


	90%


	96%


	96%


	89%


	91%


	93%


	89%


	92%


	96%

++
	81%

---
	97%

++
	90%


	85%

--
	95%


	91%


	88%



	Both (some by cheque and others by direct deposit)
	1%


	1%


	2%


	0%


	1%


	1%


	2%


	1%


	1%


	0%


	4%


	0%


	0%


	2%


	0%


	2%


	1%


	0%


	1%


	1%



	Don't know / No response
	2%


	1%


	0%


	0%


	4%


	0%


	0%


	2%


	2%


	1%


	0%


	7%


	0%


	2%


	1%


	3%


	2%


	4%


	1%


	1%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	6.21
	14.00
	18.20
	23.10
	10.22
	16.11
	20.00
	8.70
	8.95
	14.94
	22.48
	20.00
	11.63
	10.39
	12.16
	11.03
	9.66
	23.10
	7.58
	12.65


	Did you receive <any of your payments/your payment> through direct deposit?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q2BA


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	213
	41
	24
	19
	92
	27
	11
	131
	82
	42
	33
	51
	52
	33
	42
	65
	105
	18
	122
	71

	Total:
	446
	78
	54
	47
	179
	60
	28
	293
	152
	86
	65
	99
	125
	69
	89
	136
	217
	36
	257
	147

	Yes
	2%


	0%


	9%

++++
	2%


	1%


	4%


	0%


	3%


	2%


	2%


	1%


	2%


	1%


	7%

+++
	5%

+
	1%

-
	2%


	1%


	3%


	1%



	No
	95%


	94%


	91%


	91%


	98%

++
	94%


	97%


	96%


	94%


	96%


	97%


	96%


	99%

++
	84%

----
	95%


	99%

++
	93%

--
	99%


	93%

--
	98%

++

	Do not recall
	1%


	0%


	0%


	4%

++
	1%


	2%


	0%


	1%


	1%


	1%


	0%


	2%


	0%


	2%


	0%


	0%


	2%

++
	0%


	2%

+
	0%



	Don't know / No response
	2%


	6%


	0%


	3%


	0%


	0%


	3%


	1%


	3%


	1%


	2%


	0%


	0%


	7%


	0%


	1%


	3%


	0%


	2%


	1%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.64
	11.10
	13.34
	14.29
	7.32
	12.65
	18.52
	5.73
	7.95
	10.57
	12.16
	9.85
	8.77
	11.80
	10.39
	8.40
	6.65
	16.33
	6.11
	8.08

	Mean:
	0.303
	0.762
	0.134
	0.812
	0.202
	0.147
	0.269
	0.287
	0.321
	0.201
	0.231
	0.351
	0.196
	0.539
	0.127
	0.167
	0.480
	0.177
	0.366
	0.203

	Standard Deviation:
	4.11
	7.59
	0.49
	7.91
	2.22
	2.76
	4.15
	3.41
	4.70
	3.21
	3.20
	4.13
	0.59
	6.67
	0.48
	1.97
	5.81
	0.57
	4.94
	2.29

	Student's T:
	*
	-
	95
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	95
	90
	95
	-
	-
	-


	Payment Method

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	PAYTYPE


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	425
	347
	200
	1177
	721
	211
	1486
	1572
	838
	498
	549
	533
	645
	644
	988
	1421
	200
	1926
	919

	Total:
	3080
	437
	375
	246
	1105
	669
	248
	1687
	1371
	770
	438
	499
	619
	737
	654
	984
	1416
	197
	1902
	943

	Cheque only
	427

7%


	77

9%

++
	48

6%


	44

9%


	174

8%

+
	56

4%

----
	28

5%


	281

8%

++++
	145

5%

----
	84

5%

--
	62

6%


	98

9%

++
	122

10%

+++
	59

4%

---
	85

6%


	134

7%


	204

7%


	35

9%


	246

6%

-
	141

7%



	Direct Deposit only
	2197

88%


	260

81%

----
	272

89%


	158

84%

--
	765

87%


	560

94%

++++
	182

89%


	1141

86%

----
	1036

90%

++++
	619

92%

++++
	348

91%

++
	368

89%


	433

87%


	416

80%

----
	477

89%


	711

88%


	989

87%


	141

88%


	1353

88%


	679

88%



	Both Cheque and Direct Deposit
	456

5%


	100

10%

++++
	55

5%


	44

7%


	166

6%


	53

2%

----
	38

6%


	265

6%


	190

5%


	67

3%

----
	28

2%

---
	33

2%

----
	64

3%

--
	262

16%

++++
	92

5%


	139

5%


	223

6%


	21

4%


	303

6%


	123

5%



	Chi2:
	-
	99.9
	
	
	
	
	
	99.9
	
	99.9
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	1.77
	4.69
	5.06
	6.25
	2.95
	3.79
	6.22
	2.39
	2.65
	3.53
	4.68
	4.39
	3.94
	3.61
	3.83
	3.12
	2.60
	6.98
	2.25
	3.19


	Payment Method

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	PAYTYPE


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	204
	2709
	167
	720
	164
	1050
	612
	1500
	951
	233
	605
	1314
	281
	494
	1351
	660
	1035
	202
	143

	Total:
	3080
	427
	2197
	456
	751
	166
	1055
	507
	1542
	1020
	228
	642
	1283
	281
	492
	1373
	572
	1098
	294
	192

	Cheque only
	427

7%


	427

100%

++++
	0

0%

----
	0

0%

----
	77

5%

-
	8

2%

--
	132

6%


	40

3%

----
	254

8%

+++
	45

2%

----
	6

1%

----
	76

6%


	78

3%

----
	82

14%

++++
	158

15%

++++
	324

11%

++++
	47

3%

----
	49

2%

----
	0

0%

----
	0

0%

----

	Direct Deposit only
	2197

88%


	0

0%

----
	2197

100%

++++
	0

0%

----
	551

89%


	128

92%

+
	720

87%


	420

94%

++++
	1009

85%

----
	675

86%

---
	160

89%


	483

90%


	924

89%


	186

85%

-
	330

85%

--
	971

87%

-
	503

95%

++++
	695

85%

----
	218

90%


	165

96%

++++

	Both Cheque and Direct Deposit
	456

5%


	0

0%

----
	0

0%

----
	456

100%

++++
	123

6%


	30

6%


	203

7%

+++
	47

3%

---
	279

7%

+++
	300

12%

++++
	62

10%

++++
	83

4%


	281

8%

++++
	13

1%

---
	4

0%

----
	78

2%

----
	22

1%

----
	354

13%

++++
	76

10%

+++
	27

4%



	Chi2:
	-
	99.9
	
	
	99.9
	
	
	
	
	
	99.9
	
	
	
	
	99.9
	
	
	90
	

	Margin of Error,around 50%
	1.77
	4.74
	2.09
	4.59
	3.58
	7.61
	3.02
	4.35
	2.50
	3.07
	6.49
	3.87
	2.74
	5.85
	4.42
	2.64
	4.10
	2.96
	5.72
	7.07


	When did you enrol in direct deposit?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q2BB


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	2876
	386
	326
	181
	1086
	696
	200
	1360
	1495
	796
	466
	499
	482
	617
	604
	924
	1323
	182
	1810
	851

	Total:
	2653
	360
	327
	202
	931
	613
	220
	1406
	1226
	686
	376
	401
	497
	678
	569
	850
	1212
	162
	1656
	802

	Since March 2020 and the start of the pandemic
	7%


	7%


	8%


	6%


	8%


	6%


	3%

--
	9%

+++
	6%

---
	11%

++++
	5%


	8%


	9%

++
	2%

----
	10%

+++
	8%

+
	5%

----
	8%


	4%

----
	13%

++++

	In the year or so before the pandemic (2019 to February 2020)
	5%


	4%


	5%


	6%


	6%


	4%


	3%


	6%

+
	4%

--
	6%


	4%


	3%

--
	7%

++
	5%


	4%


	4%


	6%


	5%


	4%

---
	7%

+++

	Before 2019
	81%


	81%


	81%


	79%


	80%


	82%


	87%

++
	80%


	83%

+
	79%

-
	85%

++
	83%


	77%

---
	84%

++
	75%

----
	82%


	84%

+++
	79%


	86%

++++
	72%

----

	Do not recall
	6%


	7%


	5%


	7%


	5%


	7%


	6%


	5%


	7%


	4%


	5%


	6%


	6%


	8%


	9%


	5%


	5%


	8%


	5%


	7%



	Don't know / No response
	1%


	1%


	1%


	1%


	1%


	0%


	1%


	1%


	1%


	0%


	1%


	0%


	1%


	0%


	1%


	0%


	1%


	0%


	1%


	1%



	Chi2:
	-
	-
	
	
	
	
	
	99
	
	99.9
	
	
	
	
	99.9
	
	
	99.9
	
	

	Margin of Error,around 50%
	1.90
	5.16
	5.42
	6.90
	3.21
	3.96
	6.61
	2.61
	2.80
	3.74
	5.05
	4.89
	4.40
	3.76
	4.11
	3.36
	2.81
	7.70
	2.41
	3.46


	When did you enrol in direct deposit?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q2BB


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	2876
	0
	2709
	167
	682
	161
	988
	592
	1378
	930
	230
	568
	1276
	242
	419
	1197
	637
	1011
	202
	143

	Total:
	2653
	0
	2197
	456
	674
	158
	923
	467
	1288
	975
	222
	566
	1205
	199
	334
	1049
	525
	1049
	294
	192

	Since March 2020 and the start of the pandemic
	7%


	0%


	7%

----
	12%

++++
	20%

++++
	14%

++++
	5%

----
	2%

----
	5%

----
	3%

----
	7%


	24%

++++
	1%

----
	2%

---
	5%

-
	12%

++++
	3%

----
	4%

----
	100%

++++
	0%

----

	In the year or so before the pandemic (2019 to February 2020)
	5%


	0%


	5%


	4%


	6%

+
	8%

++
	4%

--
	4%


	4%

-
	6%


	6%


	7%

+++
	5%


	4%


	3%

--
	4%


	6%


	5%


	0%

----
	100%

++++

	Before 2019
	81%


	0%


	82%

++
	77%

--
	66%

----
	74%

---
	84%

+++
	89%

++++
	86%

++++
	83%

+
	78%


	63%

----
	87%

++++
	87%

++
	88%

+++
	78%

----
	83%


	85%

++++
	0%

----
	0%

----

	Do not recall
	6%


	0%


	6%


	5%


	7%


	4%


	7%


	6%


	5%


	8%


	8%


	6%


	7%


	5%


	5%


	5%


	7%


	6%


	0%


	0%



	Don't know / No response
	1%


	0%


	0%


	2%


	1%


	0%


	0%


	0%


	1%


	1%


	1%


	1%


	0%


	1%


	1%


	1%


	0%


	0%


	0%


	0%



	Chi2:
	-
	95
	
	
	99.9
	
	
	
	
	
	99.9
	
	
	
	
	99.9
	
	
	99.9
	

	Margin of Error,around 50%
	1.90
	*
	2.09
	4.59
	3.77
	7.80
	3.23
	4.53
	2.73
	3.14
	6.58
	4.12
	2.82
	6.95
	5.36
	3.03
	4.28
	3.03
	5.72
	7.07


	Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q3


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	202
	38
	20
	18
	90
	25
	10
	125
	77
	41
	30
	49
	52
	28
	39
	64
	98
	18
	115
	67

	Total:
	424
	76
	47
	44
	174
	56
	27
	279
	145
	83
	61
	97
	122
	59
	84
	133
	203
	35
	245
	139

	Process too complicated
	9%


	5%


	2%

-
	5%


	11%

+
	14%


	4%


	9%


	9%


	15%

++
	8%


	7%


	9%


	4%


	11%


	7%


	8%


	5%


	9%


	8%



	Wasn't aware that direct deposit was available <for this payment>
	4%


	7%


	2%


	10%

+
	3%


	2%


	7%


	4%


	5%


	11%

+++
	2%


	3%


	1%

--
	5%


	6%


	3%


	5%


	9%


	4%


	4%



	Don't want to provide my banking information
	22%


	25%


	23%


	22%


	24%


	7%

---
	30%


	21%


	23%


	14%

--
	19%


	25%


	26%


	22%


	21%


	21%


	23%


	19%


	21%


	24%



	Haven't had time/Never got around to it
	29%


	21%

-
	26%


	27%


	35%

++
	28%


	24%


	28%


	31%


	55%

++++
	31%


	21%

--
	24%


	16%

--
	24%


	29%


	31%


	36%


	30%


	26%



	Prefer receiving a cheque for some payments
	27%


	30%


	27%


	32%


	25%


	26%


	30%


	27%


	26%


	10%

----
	30%


	33%


	29%


	36%

+
	32%


	26%


	25%


	22%


	28%


	26%



	Not worth it for just 1 or 2 cheques a year
	20%


	17%


	10%

-
	21%


	21%


	27%


	29%


	22%


	18%


	17%


	33%

+++
	20%


	22%


	10%

--
	28%

++
	15%

-
	20%


	22%


	22%


	18%



	Was never asked to use it / just never came up
	9%


	6%


	9%


	4%


	11%

+
	6%


	6%


	9%


	8%


	12%


	7%


	10%


	7%


	8%


	11%


	7%


	8%


	18%

++
	8%


	7%



	I don't trust it, others can withdraw money from my account
	11%


	14%


	11%


	5%


	13%


	6%


	4%


	12%


	10%


	3%

---
	16%


	10%


	15%


	15%


	11%


	12%


	10%


	6%


	12%


	10%



	I don't do online banking or have a computer
	7%


	3%


	7%


	4%


	10%

+
	9%


	4%


	9%


	5%


	1%

--
	4%


	8%


	12%

++
	10%


	11%


	7%


	6%


	5%


	6%


	9%



	Cashing a cheque gives me a reason to go to my bank
	9%


	5%


	8%


	7%


	12%

++
	5%


	6%


	9%


	8%


	7%


	8%


	7%


	13%

+
	9%


	11%


	9%


	7%


	18%

+
	7%

-
	10%



	I like to review my cheque before depositing it to make sure
	22%


	18%


	21%


	29%


	24%


	16%


	15%


	22%


	21%


	15%


	32%

++
	20%


	19%


	26%


	26%


	17%


	23%


	17%


	21%


	25%



	I have better control with cheques (e.g., I may be overdrawn
	16%


	19%


	19%


	13%


	18%


	8%

-
	3%


	15%


	17%


	13%


	17%


	9%

--
	16%


	31%

++++
	15%


	18%


	14%


	17%


	16%


	15%



	Concerns about my privacy/personal information being mishandled
	19%


	18%


	19%


	22%


	21%


	12%


	23%


	21%


	15%


	12%

-
	15%


	20%


	27%

++
	15%


	21%


	19%


	18%


	19%


	19%


	18%



	DO NOW, AM ENROLLED NOW
	1%


	0%


	3%


	0%


	1%


	0%


	8%


	1%


	1%


	1%


	0%


	1%


	0%


	3%

+
	1%


	2%

+
	0%

-
	0%


	1%


	1%



	TECHNICAL PROBLEMS
	4%


	2%


	11%

+++
	7%


	3%


	0%


	0%


	3%


	5%


	3%


	1%


	2%


	6%


	5%


	3%


	4%


	4%


	0%


	3%


	5%



	Other (specify)
	5%


	8%


	8%


	2%


	4%


	8%


	0%


	4%


	7%


	8%


	3%


	4%


	7%


	3%


	6%


	5%


	5%


	18%

++++
	5%


	2%

--

	Don't know / No response
	5%


	4%


	6%


	9%


	5%


	4%


	4%


	4%


	6%


	4%


	3%


	7%


	3%


	5%


	4%


	4%


	6%


	0%


	5%


	6%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.76
	11.24
	14.29
	14.77
	7.43
	13.10
	18.86
	5.87
	8.14
	10.76
	12.55
	9.95
	8.87
	12.76
	10.69
	8.50
	6.88
	16.56
	6.26
	8.31


	Why have you received some payments through cheque and some through direct deposit?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q3B


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	167
	41
	18
	14
	65
	17
	12
	89
	77
	22
	11
	12
	18
	101
	32
	52
	82
	7
	113
	43

	Total:
	456
	100
	55
	44
	166
	53
	38
	265
	190
	67
	28
	33
	64
	262
	92
	139
	223
	21
	303
	123

	I signed up for direct deposit after I started receiving payments
	16%


	13%


	19%


	8%


	16%


	29%

+++
	5%

-
	15%


	17%


	34%

++++
	23%


	12%


	25%

++
	10%

----
	24%

++
	14%


	13%


	18%


	13%

--
	21%

+

	Different payments are coming from different departments
	33%


	35%


	33%


	19%

--
	35%


	39%


	30%


	31%


	36%


	29%


	32%


	44%


	39%


	31%


	26%

-
	34%


	36%


	20%


	35%


	32%



	HAVE NOT HAD TIME/NEVER GOT AROUND TO IT
	3%


	4%


	3%


	6%


	2%


	2%


	8%


	4%


	2%


	7%

++
	6%


	2%


	1%


	2%


	3%


	2%


	4%


	5%


	4%


	2%



	LIKE TO REVIEW CHEQUE/SEE IT/TRACK IT
	4%


	3%


	2%


	6%


	4%


	11%

++
	5%


	5%


	4%


	3%


	7%


	0%


	6%


	5%


	6%


	3%


	4%


	0%


	5%


	4%



	PREFER DIFFERENT METHODS FOR DIFFERENT PAYMENTS
	3%


	1%


	6%


	7%


	4%


	0%


	3%


	4%


	3%


	0%


	0%


	2%


	3%


	4%

+
	2%


	3%


	4%


	0%


	3%


	5%



	TECHNICAL PROBLEMS
	2%


	1%


	2%


	2%


	2%


	3%


	4%


	3%

+
	1%

-
	4%


	0%


	0%


	2%


	2%


	0%


	3%


	2%


	0%


	2%


	1%



	TAX PREPARER INVOLVEMENT
	1%


	3%

++
	0%


	0%


	1%


	0%


	3%


	1%


	2%


	0%


	0%


	0%


	0%


	2%

++
	1%


	2%


	0%


	5%


	1%


	0%



	CHANGES TO DIRECT OVER TIME/DIDN'T DO IT IN TIME
	1%


	2%


	0%


	4%

++
	1%


	0%


	0%


	1%


	1%


	2%


	0%


	6%

+++
	1%


	0%


	1%


	0%


	2%


	5%


	1%


	1%



	Something else (specify)
	10%


	7%


	13%


	17%


	10%


	4%


	17%


	9%


	11%


	6%


	4%


	4%


	8%


	13%

+++
	12%


	10%


	9%


	6%


	11%


	9%



	Do not recall
	5%


	4%


	5%


	4%


	8%


	2%


	0%


	6%


	3%


	4%


	13%


	6%


	6%


	4%


	9%


	6%


	3%


	6%


	5%


	4%



	Don't know / No response
	21%


	28%


	18%


	27%


	19%


	10%


	26%


	21%


	21%


	12%


	15%


	24%


	9%


	26%


	15%


	22%


	23%


	35%


	21%


	21%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.59
	9.80
	13.21
	14.77
	7.61
	13.46
	15.90
	6.02
	7.11
	11.97
	18.52
	17.06
	12.25
	6.05
	10.22
	8.31
	6.56
	21.38
	5.63
	8.84


	For the payments you are receiving by direct deposit, did you enroll through your bank or directly with the Government of Canada?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q4X1


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	345
	46
	44
	23
	151
	70
	11
	196
	145
	130
	40
	53
	77
	44
	87
	118
	139
	24
	143
	171

	Total:
	486
	58
	68
	39
	198
	101
	22
	296
	186
	178
	50
	66
	127
	65
	123
	161
	201
	33
	211
	233

	Through your bank
	22%


	21%


	23%


	19%


	21%


	21%


	35%


	24%


	19%


	31%

++++
	13%


	19%


	16%


	15%


	24%


	23%


	19%


	21%


	21%


	23%



	Directly with the Government
	67%


	65%


	64%


	68%


	67%


	69%


	64%


	65%


	70%


	58%

---
	76%


	75%


	72%


	64%


	62%


	71%


	66%


	63%


	67%


	66%



	Both
	7%


	6%


	10%


	7%


	7%


	6%


	2%


	8%


	5%


	7%


	8%


	4%


	7%


	10%


	10%


	4%

--
	8%


	13%


	6%


	7%



	Don't know / No response
	5%


	8%


	3%


	5%


	4%


	4%


	0%


	3%


	7%


	4%


	3%


	2%


	5%


	11%


	5%


	2%


	6%


	4%


	5%


	4%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.45
	12.87
	11.88
	15.69
	6.96
	9.75
	20.89
	5.70
	7.19
	7.35
	13.86
	12.06
	8.70
	12.16
	8.84
	7.72
	6.91
	17.06
	6.75
	6.42


	For the payments you are receiving by direct deposit, did you enroll through your bank or directly with the Government of Canada?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q4X1


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	345
	0
	319
	26
	182
	36
	84
	31
	125
	78
	29
	175
	79
	16
	30
	196
	56
	85
	202
	143

	Total:
	486
	0
	383
	103
	253
	53
	139
	41
	190
	116
	40
	247
	115
	24
	38
	270
	72
	134
	294
	192

	Through your bank
	22%


	0%


	21%


	26%


	24%


	14%


	19%


	9%

--
	21%


	13%

--
	11%

-
	25%

+
	12%

---
	19%


	31%


	27%

+++
	15%


	12%

---
	27%

+++
	14%

---

	Directly with the Government
	67%


	0%


	67%


	62%


	66%


	77%

+
	66%


	90%

++++
	65%


	71%


	85%

+++
	64%


	73%


	63%


	65%


	62%

---
	75%

+
	74%

++
	65%


	69%



	Both
	7%


	0%


	7%


	8%


	8%


	3%


	8%


	0%

-
	9%


	8%


	3%


	8%


	7%


	13%


	5%


	8%


	3%


	8%


	5%

-
	9%

+

	Don't know / No response
	5%


	0%


	5%


	3%


	2%


	5%


	7%


	1%


	4%


	8%


	1%


	3%


	8%


	5%


	0%


	3%


	6%


	5%


	3%


	7%



	Chi2:
	-
	-
	
	
	-
	
	
	
	
	
	-
	
	
	
	
	(95)
	
	
	95
	

	Margin of Error,around 50%
	4.45
	*
	5.01
	9.66
	6.16
	13.46
	8.31
	15.30
	7.11
	9.10
	15.49
	6.24
	9.14
	20.00
	15.90
	5.96
	11.55
	8.47
	5.72
	7.07


	Was this...

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q4X2


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	345
	46
	44
	23
	151
	70
	11
	196
	145
	130
	40
	53
	77
	44
	87
	118
	139
	24
	143
	171

	Total:
	486
	58
	68
	39
	198
	101
	22
	296
	186
	178
	50
	66
	127
	65
	123
	161
	201
	33
	211
	233

	Online
	79%


	78%


	84%


	72%


	79%


	81%


	77%


	83%

++
	73%

---
	83%


	86%


	88%

+
	77%


	57%

----
	70%

---
	82%


	83%

+
	89%


	70%

----
	86%

++++

	By phone
	10%


	3%

--
	10%


	12%


	12%


	11%


	7%


	9%


	12%


	11%


	5%


	4%

-
	13%


	14%


	17%

+++
	9%


	6%

---
	10%


	10%


	10%



	In person
	5%


	7%


	5%


	2%


	6%


	3%


	8%


	6%


	5%


	7%


	0%

-
	0%

--
	5%


	12%

++
	7%


	6%


	4%


	4%


	8%

+
	4%



	By mail/in an application form
	9%


	12%


	3%

-
	8%


	9%


	7%


	14%


	6%

-
	12%

++
	6%

-
	7%


	9%


	9%


	17%

+++
	9%


	6%

-
	11%


	6%


	13%

+++
	6%

--

	Other (specify)
	1%


	0%


	2%


	4%

+
	1%


	0%


	0%


	1%


	0%


	1%


	2%


	2%


	1%


	0%


	2%


	1%


	0%


	7%

++++
	1%


	0%

-

	Don't know / No response
	2%


	2%


	3%


	5%


	2%


	2%


	0%


	2%


	3%


	1%


	2%


	0%


	4%


	7%


	3%


	2%


	2%


	0%


	4%


	1%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	(90)
	
	
	
	
	(90)
	
	
	(95)
	
	

	Margin of Error,around 50%
	4.45
	12.87
	11.88
	15.69
	6.96
	9.75
	20.89
	5.70
	7.19
	7.35
	13.86
	12.06
	8.70
	12.16
	8.84
	7.72
	6.91
	17.06
	6.75
	6.42


	Was this...

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q4X2


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	345
	0
	319
	26
	182
	36
	84
	31
	125
	78
	29
	175
	79
	16
	30
	196
	56
	85
	202
	143

	Total:
	486
	0
	383
	103
	253
	53
	139
	41
	190
	116
	40
	247
	115
	24
	38
	270
	72
	134
	294
	192

	Online
	79%


	0%


	79%


	81%


	86%

++++
	90%

++
	77%


	77%


	82%


	61%

----
	86%


	86%

++++
	59%

----
	75%


	88%


	86%

++++
	67%

---
	74%

-
	85%

++++
	71%

----

	By phone
	10%


	0%


	10%


	10%


	12%


	13%


	6%

-
	6%


	7%

-
	13%


	13%


	12%


	10%


	0%


	4%


	9%


	13%


	10%


	13%

++
	6%

--

	In person
	5%


	0%


	5%


	6%


	4%

-
	1%


	5%


	0%


	5%


	10%

+++
	0%


	4%


	10%

++
	4%


	3%


	4%


	9%


	5%


	2%

----
	11%

++++

	By mail/in an application form
	9%


	0%


	9%


	7%


	4%

----
	0%

--
	11%


	16%

+
	11%


	17%

++++
	4%


	3%

----
	21%

++++
	15%


	6%


	4%

----
	14%

+
	12%

+
	4%

----
	15%

++++

	Other (specify)
	1%


	0%


	1%


	1%


	1%


	0%


	2%


	0%


	1%


	1%


	0%


	1%


	1%


	1%


	3%


	1%


	1%


	0%


	0%

--
	2%

++

	Don't know / No response
	2%


	0%


	2%


	3%


	0%


	2%


	3%


	1%


	2%


	7%


	1%


	0%


	7%


	9%


	0%


	1%


	5%


	4%


	2%


	3%



	Chi2:
	-
	-
	
	
	(95)
	
	
	
	
	
	(99.9)
	
	
	
	
	-
	
	
	(99.9)
	

	Margin of Error,around 50%
	4.45
	*
	5.01
	9.66
	6.16
	13.46
	8.31
	15.30
	7.11
	9.10
	15.49
	6.24
	9.14
	20.00
	15.90
	5.96
	11.55
	8.47
	5.72
	7.07


	Q4X1 and Q4X2 crossed

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q4X12


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	325
	41
	42
	21
	143
	66
	11
	188
	133
	125
	38
	52
	72
	38
	81
	113
	130
	23
	133
	163

	Total:
	460
	53
	65
	36
	189
	95
	22
	284
	172
	172
	48
	65
	119
	56
	116
	155
	188
	32
	197
	223

	Bank - Online
	19%


	20%


	21%


	15%


	18%


	19%


	33%


	21%


	17%


	26%

+++
	14%


	19%


	16%


	10%

-
	17%


	21%


	19%


	22%


	18%


	20%



	Bank - Phone
	2%


	0%


	2%


	0%


	3%


	2%


	0%


	2%


	1%


	3%


	0%


	0%


	2%


	3%


	3%


	2%


	1%


	0%


	2%


	2%



	Bank - In person
	2%


	1%


	4%


	3%


	3%


	1%


	2%


	3%


	2%


	4%

+++
	0%


	0%


	2%


	1%


	4%

+
	3%


	0%

--
	0%


	2%


	2%



	Bank - Mail/Application form
	1%


	0%


	1%


	2%


	0%


	1%


	0%


	1%


	0%


	0%


	0%


	0%


	2%

+
	1%


	0%


	1%


	0%


	0%


	1%


	0%



	Bank - Other
	0%


	0%


	0%


	1%

++
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	Directly with the Government - Online
	56%


	53%


	57%


	53%


	56%


	59%


	44%


	57%


	54%


	51%


	65%


	65%


	58%


	43%

--
	50%


	58%


	58%


	59%


	50%

--
	60%

+

	Directly with the Government - Phone
	7%


	3%


	4%


	13%


	8%


	10%


	7%


	6%

-
	10%

+
	7%


	5%


	4%


	11%

+
	8%


	12%

++
	7%


	5%

-
	9%


	9%


	6%



	Directly with the Government - In person
	3%


	7%

++
	2%


	0%


	2%


	2%


	6%


	3%


	3%


	1%

--
	0%


	0%


	4%


	13%

++++
	1%


	3%


	3%


	0%


	6%

++++
	1%

---

	Directly with the Government - Mail/Application form
	7%


	10%


	2%

-
	7%


	8%


	4%


	13%


	4%

---
	11%

+++
	5%


	6%


	8%


	6%


	14%

++
	5%


	5%


	10%

++
	3%


	10%

++
	5%



	Directly with the Government - Other
	1%


	0%


	2%


	3%

+
	1%


	0%


	0%


	1%


	1%


	0%


	2%


	2%


	1%


	0%


	1%


	1%


	0%


	3%

+
	1%


	0%

-

	Both - Online
	7%


	7%


	11%


	8%


	7%


	6%


	0%


	8%


	5%


	7%


	8%


	4%


	7%


	11%


	9%


	4%

-
	9%


	12%


	7%


	7%



	Both - Phone
	1%


	0%


	2%


	0%


	1%


	0%


	0%


	1%


	0%


	1%


	0%


	0%


	0%


	3%

++
	1%


	0%


	1%


	1%


	0%


	1%



	Both - In person
	1%


	0%


	0%


	0%


	2%

++
	0%


	0%


	1%


	1%


	2%

++
	0%


	0%


	0%


	0%


	2%

+
	0%


	1%


	4%


	0%


	1%



	Both - Mail/Application form
	1%


	2%


	0%


	0%


	1%


	0%


	2%


	1%


	0%


	1%


	2%

+
	0%


	0%


	0%


	2%

+++
	0%


	0%


	0%


	1%


	1%



	Both - Other
	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	1%

+
	0%


	0%


	4%

++++
	0%


	0%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.57
	13.46
	12.16
	16.33
	7.13
	10.05
	20.89
	5.82
	7.47
	7.47
	14.14
	12.16
	8.98
	13.10
	9.10
	7.87
	7.15
	17.32
	6.98
	6.56


	Q4X1 and Q4X2 crossed

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q4X12


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	325
	0
	300
	25
	178
	33
	76
	31
	118
	69
	29
	169
	70
	15
	30
	189
	51
	78
	195
	130

	Total:
	460
	0
	361
	99
	248
	49
	130
	40
	180
	104
	39
	239
	103
	22
	38
	261
	66
	124
	285
	175

	Bank - Online
	19%


	0%


	19%


	20%


	21%


	15%


	16%


	8%

-
	19%


	10%

---
	11%


	22%


	9%

---
	15%


	31%

+
	24%

+++
	15%


	9%

----
	24%

++++
	12%

----

	Bank - Phone
	2%


	0%


	2%


	1%


	2%


	0%


	0%

-
	0%


	1%


	2%


	0%


	2%


	2%


	0%


	0%


	2%


	3%


	0%

-
	3%

++
	0%

--

	Bank - In person
	2%


	0%


	2%


	3%


	2%


	0%


	2%


	0%


	3%


	1%


	0%


	2%


	1%


	5%


	3%


	2%


	0%


	1%


	2%


	3%



	Bank - Mail/Application form
	1%


	0%


	0%

--
	3%

++
	0%

-
	0%


	1%


	1%


	1%


	2%


	0%


	0%

-
	2%

+
	0%


	0%


	0%

-
	0%


	2%

+
	0%


	1%



	Bank - Other
	0%


	0%


	0%

-
	1%

+
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%



	Directly with the Government - Online
	56%


	0%


	56%


	56%


	57%


	76%

+++
	56%


	70%

+
	56%


	49%


	72%

++
	57%


	49%


	54%


	53%


	54%


	54%


	62%


	57%


	53%



	Directly with the Government - Phone
	7%


	0%


	8%


	6%


	9%

+
	8%


	5%


	6%


	5%


	9%


	13%


	9%


	7%


	0%


	4%


	7%


	8%


	8%


	10%

++
	4%

--

	Directly with the Government - In person
	3%


	0%


	3%


	2%


	0%

---
	0%


	2%


	0%


	1%

--
	11%

++++
	0%


	0%

---
	11%

++++
	0%


	0%


	0%

----
	9%

++++
	4%


	0%

----
	6%

++++

	Directly with the Government - Mail/Application form
	7%


	0%


	7%


	4%


	3%

----
	0%

--
	9%


	15%

++
	9%


	15%

++++
	4%


	2%

----
	19%

++++
	11%


	6%


	4%

---
	14%

++
	9%


	4%

----
	12%

++++

	Directly with the Government - Other
	1%


	0%


	1%


	0%


	0%


	0%


	1%


	0%


	1%


	1%


	0%


	0%


	1%


	0%


	3%

+
	1%


	1%


	0%


	0%

--
	2%

++

	Both - Online
	7%


	0%


	7%


	7%


	8%


	4%


	9%


	0%

-
	9%


	9%


	3%


	8%


	7%


	14%


	5%


	8%


	3%


	8%


	6%


	10%



	Both - Phone
	1%


	0%


	1%

--
	3%

++
	1%


	1%


	1%


	0%


	1%


	1%


	0%


	1%


	1%


	0%


	0%


	0%


	0%


	2%

+
	0%


	1%



	Both - In person
	1%


	0%


	1%


	2%


	2%

+
	1%


	2%


	0%


	2%


	0%


	0%


	2%

+
	0%


	0%


	0%


	1%


	0%


	0%


	0%

-
	2%

+

	Both - Mail/Application form
	1%


	0%


	1%


	1%


	0%


	0%


	1%


	0%


	1%


	0%


	0%


	1%


	0%


	6%


	0%


	0%


	0%


	1%


	0%

--
	1%

++

	Both - Other
	0%


	0%


	0%


	0%


	0%


	0%


	1%

+
	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	1%



	Chi2:
	-
	-
	
	
	-
	
	
	
	
	
	(99)
	
	
	
	
	(95)
	
	
	(99.9)
	

	Margin of Error,around 50%
	4.57
	*
	5.16
	9.85
	6.22
	14.00
	8.60
	15.49
	7.30
	9.61
	15.69
	6.34
	9.66
	20.89
	15.90
	6.07
	12.06
	8.80
	5.80
	7.41


	Q4X1 and Q4X2 crossed and refined

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q4X3


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	325
	41
	42
	21
	143
	66
	11
	188
	133
	125
	38
	52
	72
	38
	81
	113
	130
	23
	133
	163

	Total:
	460
	53
	65
	36
	189
	95
	22
	284
	172
	172
	48
	65
	119
	56
	116
	155
	188
	32
	197
	223

	Bank - Online
	19%


	20%


	21%


	15%


	18%


	19%


	33%


	21%


	17%


	26%

+++
	14%


	19%


	16%


	10%

-
	17%


	21%


	19%


	22%


	18%


	20%



	Bank - Not online
	4%


	1%


	4%


	5%


	5%


	5%


	2%


	5%


	3%


	7%

+++
	0%


	0%

-
	4%


	5%


	8%

++
	5%


	1%

---
	0%


	5%


	5%



	Both - Online
	7%


	7%


	11%


	8%


	7%


	6%


	0%


	8%


	5%


	7%


	8%


	4%


	7%


	11%


	9%


	4%

-
	9%


	12%


	7%


	7%



	Both - Not online
	2%


	2%


	2%


	0%


	3%


	0%


	2%


	3%


	1%


	3%


	2%


	0%


	1%


	3%


	5%

+++
	0%

-
	1%


	5%


	1%


	2%



	Directly with the Government - Online
	56%


	53%


	57%


	53%


	56%


	59%


	44%


	57%


	54%


	51%


	65%


	65%


	58%


	43%

--
	50%


	58%


	58%


	59%


	50%

--
	60%

+

	Directly with the Government - Phone
	7%


	3%


	4%


	13%


	8%


	10%


	7%


	6%

-
	10%

+
	7%


	5%


	4%


	11%

+
	8%


	12%

++
	7%


	5%

-
	9%


	9%


	6%



	Directly with the Government - In person & Other
	3%


	7%


	4%


	3%


	2%


	2%


	6%


	3%


	3%


	1%

--
	2%


	2%


	5%


	13%

++++
	2%


	4%


	3%


	3%


	7%

++++
	1%

---

	Directly with the Government - Mail/Application form
	7%


	10%


	2%

-
	7%


	8%


	4%


	13%


	4%

---
	11%

+++
	5%


	6%


	8%


	6%


	14%

++
	5%


	5%


	10%

++
	3%


	10%

++
	5%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	(90)
	
	
	
	
	(90)
	
	
	-
	
	

	Margin of Error,around 50%
	4.57
	13.46
	12.16
	16.33
	7.13
	10.05
	20.89
	5.82
	7.47
	7.47
	14.14
	12.16
	8.98
	13.10
	9.10
	7.87
	7.15
	17.32
	6.98
	6.56


	Q4X1 and Q4X2 crossed and refined

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q4X3


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	325
	0
	300
	25
	178
	33
	76
	31
	118
	69
	29
	169
	70
	15
	30
	189
	51
	78
	195
	130

	Total:
	460
	0
	361
	99
	248
	49
	130
	40
	180
	104
	39
	239
	103
	22
	38
	261
	66
	124
	285
	175

	Bank - Online
	19%


	0%


	19%


	20%


	21%


	15%


	16%


	8%

-
	19%


	10%

---
	11%


	22%


	9%

---
	15%


	31%

+
	24%

+++
	15%


	9%

----
	24%

++++
	12%

----

	Bank - Not online
	4%


	0%


	4%


	7%


	4%


	0%


	3%


	1%


	4%


	5%


	0%


	4%


	5%


	6%


	3%


	5%


	3%


	3%


	5%


	4%



	Both - Online
	7%


	0%


	7%


	7%


	8%


	4%


	9%


	0%

-
	9%


	9%


	3%


	8%


	7%


	14%


	5%


	8%


	3%


	8%


	6%


	10%



	Both - Not online
	2%


	0%


	2%

-
	5%

+
	2%


	1%


	3%


	0%


	3%


	2%


	0%


	2%


	2%


	6%


	0%


	2%


	0%


	3%


	1%

---
	4%

+++

	Directly with the Government - Online
	56%


	0%


	56%


	56%


	57%


	76%

+++
	56%


	70%

+
	56%


	49%


	72%

++
	57%


	49%


	54%


	53%


	54%


	54%


	62%


	57%


	53%



	Directly with the Government - Phone
	7%


	0%


	8%


	6%


	9%

+
	8%


	5%


	6%


	5%


	9%


	13%


	9%


	7%


	0%


	4%


	7%


	8%


	8%


	10%

++
	4%

--

	Directly with the Government - In person & Other
	3%


	0%


	3%


	2%


	1%

---
	0%


	3%


	0%


	1%

-
	12%

++++
	0%


	1%

---
	12%

++++
	0%


	3%


	1%

---
	11%

++++
	4%


	0%

----
	8%

++++

	Directly with the Government - Mail/Application form
	7%


	0%


	7%


	4%


	3%

----
	0%

--
	9%


	15%

++
	9%


	15%

++++
	4%


	2%

----
	19%

++++
	11%


	6%


	4%

---
	14%

++
	9%


	4%

----
	12%

++++

	Chi2:
	-
	-
	
	
	(99)
	
	
	
	
	
	(99.9)
	
	
	
	
	(95)
	
	
	(99.9)
	

	Margin of Error,around 50%
	4.57
	*
	5.16
	9.85
	6.22
	14.00
	8.60
	15.49
	7.30
	9.61
	15.69
	6.34
	9.66
	20.89
	15.90
	6.07
	12.06
	8.80
	5.80
	7.41


	Why was this the method of enrollment that you chose?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q4B


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	346
	46
	45
	23
	151
	70
	11
	197
	145
	130
	40
	53
	77
	45
	87
	118
	140
	24
	143
	172

	Total:
	487
	58
	69
	39
	198
	101
	22
	297
	186
	178
	50
	66
	127
	66
	123
	161
	202
	33
	211
	234

	Easiest/most convenient
	76%


	85%

+
	78%


	70%


	77%


	69%

--
	72%


	73%

--
	80%

+
	80%


	94%

+++
	67%

-
	73%


	66%

--
	73%


	68%

---
	86%

++++
	83%


	74%


	77%



	Fastest
	42%


	46%


	46%


	23%

--
	42%


	47%


	20%


	41%


	43%


	53%

++++
	47%


	24%

---
	39%


	31%

-
	42%


	37%

-
	47%

+
	53%


	35%

---
	48%

++

	Most reliable and secure
	27%


	29%


	25%


	25%


	28%


	25%


	24%


	26%


	27%


	28%


	24%


	27%


	31%


	17%

-
	29%


	24%


	27%


	38%


	26%


	26%



	Someone else helped me using this method/suggested it
	13%


	16%


	12%


	9%


	14%


	11%


	4%


	11%


	15%


	14%


	12%


	10%


	10%


	17%


	14%


	15%


	10%

-
	8%


	15%


	12%



	The only way I knew about
	13%


	12%


	12%


	11%


	15%


	10%


	16%


	16%

++
	9%

--
	18%

++
	14%


	13%


	5%

---
	11%


	18%

++
	10%


	13%


	21%


	9%

--
	16%



	Safest during the pandemic/lockdown period
	19%


	30%

++
	22%


	6%

--
	19%


	14%


	13%


	18%


	21%


	24%

++
	18%


	13%


	20%


	8%

--
	24%

+
	15%


	18%


	28%


	14%

--
	22%

++

	Other (specify)
	4%


	3%


	4%


	7%


	5%


	2%


	0%


	5%


	3%


	3%


	0%


	5%


	5%


	10%

++
	4%


	5%


	4%


	5%


	6%


	3%



	Don't recall
	0%


	0%


	0%


	1%


	0%


	1%


	5%


	1%


	0%


	0%


	0%


	0%


	1%


	2%


	0%


	1%


	1%


	0%


	1%


	0%



	Don't know / No response
	1%


	2%


	2%


	0%


	1%


	1%


	0%


	1%


	1%


	0%


	2%


	2%


	1%


	5%


	2%


	1%


	1%


	0%


	1%


	1%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	(90)
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.44
	12.87
	11.80
	15.69
	6.96
	9.75
	20.89
	5.69
	7.19
	7.35
	13.86
	12.06
	8.70
	12.06
	8.84
	7.72
	6.90
	17.06
	6.75
	6.41


	Why was this the method of enrollment that you chose?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q4B


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	346
	0
	320
	26
	182
	36
	84
	31
	126
	79
	29
	175
	80
	16
	30
	196
	56
	86
	202
	143

	Total:
	487
	0
	384
	103
	253
	53
	139
	41
	191
	117
	40
	247
	116
	24
	38
	270
	72
	135
	294
	192

	Easiest/most convenient
	76%


	0%


	76%


	74%


	78%


	78%


	79%


	89%

++
	79%


	70%

-
	81%


	79%


	74%


	83%


	71%


	77%


	78%


	75%


	74%


	79%



	Fastest
	42%


	0%


	41%

-
	51%

+
	50%

++++
	43%


	48%

+
	42%


	45%


	31%

---
	44%


	49%

+++
	31%

---
	39%


	41%


	48%

+++
	28%

---
	42%


	43%


	40%



	Most reliable and secure
	27%


	0%


	27%


	26%


	28%


	29%


	31%


	23%


	26%


	25%


	17%


	30%


	28%


	32%


	17%


	28%


	21%


	29%


	31%

++
	21%

--

	Someone else helped me using this method/suggested it
	13%


	0%


	13%


	11%


	12%


	8%


	10%


	11%


	17%

+
	14%


	17%


	11%


	12%


	21%


	15%


	13%


	5%

--
	17%

+
	13%


	12%



	The only way I knew about
	13%


	0%


	13%


	14%


	16%

+
	13%


	10%


	17%


	10%


	8%

-
	13%


	15%


	9%


	10%


	9%


	14%


	7%


	13%


	14%


	12%



	Safest during the pandemic/lockdown period
	19%


	0%


	19%


	21%


	28%

++++
	16%


	25%

+
	16%


	16%


	9%

---
	23%


	27%

++++
	7%

----
	12%


	8%

-
	23%

+++
	6%

---
	18%


	26%

++++
	8%

----

	Other (specify)
	4%


	0%


	4%


	5%


	1%

----
	5%


	2%


	0%


	4%


	10%

++++
	5%


	1%

---
	8%

+++
	0%


	9%

+
	2%

---
	6%


	7%

+
	4%


	5%



	Don't recall
	0%


	0%


	0%


	1%


	0%


	2%


	0%


	0%


	0%


	1%


	1%


	0%


	1%


	0%


	0%


	0%


	2%


	0%


	0%


	1%



	Don't know / No response
	1%


	0%


	1%


	2%


	1%


	0%


	0%


	0%


	1%


	5%


	0%


	1%


	5%


	0%


	0%


	1%


	3%


	2%


	1%


	1%



	Chi2:
	-
	-
	
	
	(90)
	
	
	
	
	
	(90)
	
	
	
	
	(95)
	
	
	99
	

	Margin of Error,around 50%
	4.44
	*
	5.00
	9.66
	6.16
	13.46
	8.31
	15.30
	7.09
	9.06
	15.49
	6.24
	9.10
	20.00
	15.90
	5.96
	11.55
	8.43
	5.72
	7.07


	Why was this the method of enrollment that you chose?

	 
	 
	Q4X1 & Q4X2 crossed

	 
	Total
	Bank - Online
	Bank - Other
	Both - Online
	Both - Other
	Gov - Online
	Gov - Phone
	Gov - In person
	Gov - Mail/form

	Q4B


	
	
	
	
	
	
	
	
	

	Weighted Total:
	346
	63
	14
	23
	6
	181
	24
	11
	22

	Total:
	487
	89
	23
	33
	11
	256
	33
	15
	28

	Easiest/most convenient
	76%


	78%


	73%


	89%

+
	66%


	78%


	70%


	52%


	80%



	Fastest
	42%


	47%


	38%


	65%

+++
	56%


	43%


	38%


	8%


	31%



	Most reliable and secure
	27%


	23%


	30%


	52%

++++
	22%


	25%


	29%


	17%


	38%



	Someone else helped me using this method/suggested it
	13%


	10%


	51%


	27%

+++
	37%


	10%

--
	19%


	25%


	9%



	The only way I knew about
	13%


	14%


	17%


	17%


	58%


	14%


	5%


	7%


	14%



	Safest during the pandemic/lockdown period
	19%


	25%

+
	31%


	43%

++++
	27%


	18%


	13%


	8%


	4%



	Other (specify)
	4%


	3%


	1%


	0%


	0%


	3%


	6%


	24%


	4%



	Don't recall
	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	Don't know / No response
	1%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%



	Chi2:
	-
	(99)
	
	
	
	
	
	
	

	Margin of Error,around 50%
	4.44
	10.39
	20.43
	17.06
	29.55
	6.12
	17.06
	25.30
	18.52


	the length of time it took to receive your first direct deposit payment for <Q1 merged>

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q5AX

Once you enrolled for direct deposit, how satisfied were you with ... ?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	345
	46
	45
	23
	150
	70
	11
	196
	145
	129
	40
	53
	77
	45
	87
	118
	140
	23
	143
	172

	Total:
	486
	58
	69
	39
	197
	101
	22
	296
	186
	177
	50
	66
	127
	66
	123
	161
	201
	32
	211
	234

	NOT SATISFIED (1-2)
	2%


	0%


	3%


	6%


	3%


	1%


	7%


	4%

++
	0%

--
	1%


	4%


	1%


	3%


	5%


	2%


	3%


	2%


	0%


	2%


	3%



	SOMEWHAT SATISFIED (3)
	6%


	2%


	15%

++++
	3%


	6%


	5%


	0%


	6%


	6%


	9%

++
	3%


	2%


	3%

-
	9%


	6%


	6%


	6%


	0%


	3%

-
	8%

++

	SATISFIED (4-5)
	96%


	99%


	91%

--
	91%


	95%


	99%

+
	93%


	94%

-
	98%

+
	96%


	96%


	97%


	95%


	95%


	97%


	94%


	96%


	99%


	97%


	94%

--

	Not at all satisfied
	1%


	0%


	0%


	6%


	1%


	0%


	7%


	2%


	0%


	1%


	0%


	1%


	2%


	2%


	0%


	3%


	0%


	0%


	2%


	1%



	Not very satisfied
	1%


	0%


	3%


	0%


	2%


	1%


	0%


	2%


	0%


	1%


	4%


	0%


	1%


	3%


	2%


	1%


	2%


	0%


	1%


	2%



	Somewhat satisfied
	6%


	2%


	15%


	3%


	6%


	5%


	0%


	6%


	6%


	9%


	3%


	2%


	3%


	9%


	6%


	6%


	6%


	0%


	3%


	8%



	Satisfied
	31%


	39%


	31%


	58%


	26%


	26%


	28%


	33%


	28%


	35%


	24%


	25%


	24%


	42%


	35%


	32%


	27%


	49%


	34%


	26%



	Very satisfied
	74%


	78%


	69%


	42%


	77%


	76%


	84%


	70%


	80%


	71%


	74%


	78%


	80%


	68%


	75%


	72%


	75%


	69%


	71%


	77%



	Don't know / No response
	4%


	6%


	2%


	0%


	5%


	4%


	0%


	3%


	5%


	3%


	3%


	2%


	5%


	10%


	0%


	3%


	8%


	8%


	4%


	4%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.45
	12.87
	11.80
	15.69
	6.98
	9.75
	20.89
	5.70
	7.19
	7.37
	13.86
	12.06
	8.70
	12.06
	8.84
	7.72
	6.91
	17.32
	6.75
	6.41

	Mean:
	4.56
	4.45
	4.74
	4.47
	4.54
	4.75
	4.69
	4.65
	4.49
	4.87
	4.54
	4.68
	4.26
	4.32
	4.60
	4.61
	4.50
	5.00
	4.56
	4.41

	Standard Deviation:
	0.706
	0.844
	0.499
	0.569
	0.748
	0.449
	0.572
	0.758
	0.668
	0.348
	0.836
	0.482
	0.913
	0.747
	0.504
	0.782
	0.742
	0.000
	0.750
	0.683

	Student's T:
	*
	-
	-
	-
	-
	-
	-
	-
	-
	99
	-
	-
	90
	-
	-
	-
	-
	99.9
	-
	-


	the length of time it took to receive your first direct deposit payment for <Q1 merged>

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q5AX

Once you enrolled for direct deposit, how satisfied were you with ... ?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	345
	0
	320
	26
	182
	36
	84
	31
	125
	79
	29
	175
	80
	16
	30
	196
	56
	86
	202
	143

	Total:
	486
	0
	384
	102
	253
	53
	138
	41
	190
	117
	40
	247
	116
	23
	38
	269
	72
	135
	293
	192

	NOT SATISFIED (1-2)
	2%


	0%


	3%

+
	0%

-
	0%

---
	4%


	1%


	0%


	2%


	4%


	0%


	1%


	4%


	0%


	10%

+++
	2%


	7%

+++
	1%


	2%


	3%



	SOMEWHAT SATISFIED (3)
	6%


	0%


	6%


	4%


	6%


	12%

++
	10%

++
	10%


	7%


	6%


	9%


	5%


	6%


	6%


	0%


	5%


	5%


	9%

+
	5%


	7%



	SATISFIED (4-5)
	96%


	0%


	96%


	94%


	98%

++
	94%


	98%


	99%


	96%


	95%


	99%


	97%


	95%


	100%


	89%

--
	96%


	90%

--
	99%

++
	96%


	95%



	Not at all satisfied
	1%


	0%


	1%


	0%


	0%


	2%


	0%


	0%


	2%


	1%


	0%


	0%


	1%


	0%


	7%


	1%


	3%


	0%


	1%


	1%



	Not very satisfied
	1%


	0%


	1%


	0%


	0%


	2%


	1%


	0%


	1%


	3%


	0%


	1%


	3%


	0%


	2%


	1%


	4%


	1%


	1%


	2%



	Somewhat satisfied
	6%


	0%


	6%


	4%


	6%


	12%


	10%


	10%


	7%


	6%


	9%


	5%


	6%


	6%


	0%


	5%


	5%


	9%


	5%


	7%



	Satisfied
	31%


	0%


	31%


	29%


	25%


	44%


	41%


	26%


	35%


	39%


	26%


	26%


	39%


	46%


	31%


	27%


	32%


	40%


	30%


	32%



	Very satisfied
	74%


	0%


	74%


	73%


	82%


	60%


	77%


	86%


	75%


	71%


	85%


	78%


	71%


	60%


	58%


	76%


	64%


	76%


	74%


	74%



	Don't know / No response
	4%


	0%


	4%


	7%


	3%


	2%


	8%


	3%


	5%


	8%


	6%


	3%


	7%


	4%


	1%


	3%


	0%


	10%


	4%


	4%



	Chi2:
	-
	-
	
	
	-
	
	
	
	
	
	-
	
	
	
	
	(90)
	
	
	-
	

	Margin of Error,around 50%
	4.45
	*
	5.00
	9.70
	6.16
	13.46
	8.34
	15.30
	7.11
	9.06
	15.49
	6.24
	9.10
	20.43
	15.90
	5.98
	11.55
	8.43
	5.73
	7.07

	Mean:
	4.56
	4.45
	4.56
	4.61
	4.60
	4.74
	4.72
	4.89
	4.65
	4.22
	4.57
	4.64
	4.44
	4.84
	4.55
	4.62
	4.49
	4.51
	4.46
	4.52

	Standard Deviation:
	0.706
	0.799
	0.710
	0.765
	0.732
	0.496
	0.534
	0.328
	0.653
	0.843
	0.631
	0.718
	0.803
	0.388
	0.549
	0.638
	0.722
	0.788
	0.766
	0.832

	Student's T:
	*
	-
	-
	-
	-
	-
	90
	99
	-
	99
	-
	-
	-
	90
	-
	-
	-
	-
	-
	-


	the process of enrolling for direct deposit for <Q1 merged>

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q5BX

Once you enrolled for direct deposit, how satisfied were you with ... ?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	345
	46
	45
	23
	150
	70
	11
	196
	145
	129
	40
	53
	77
	45
	87
	118
	140
	23
	143
	172

	Total:
	486
	58
	69
	39
	197
	101
	22
	296
	186
	177
	50
	66
	127
	66
	123
	161
	201
	32
	211
	234

	NOT SATISFIED (1-2)
	2%


	1%


	7%

++
	0%


	3%


	0%

-
	7%


	4%

++
	1%

-
	3%


	0%


	1%


	0%

-
	8%

++++
	4%


	1%


	3%


	0%


	3%


	3%



	SOMEWHAT SATISFIED (3)
	9%


	8%


	8%


	9%


	9%


	12%


	5%


	8%


	10%


	11%


	8%


	5%


	8%


	9%


	7%


	11%


	8%


	6%


	8%


	10%



	SATISFIED (4-5)
	92%


	94%


	93%


	90%


	91%


	92%


	88%


	92%


	92%


	91%


	94%


	94%


	93%


	89%


	92%


	90%


	93%


	94%


	92%


	91%



	Not at all satisfied
	1%


	0%


	5%


	0%


	0%


	0%


	7%


	1%


	0%


	1%


	0%


	1%


	0%


	3%


	2%


	1%


	1%


	0%


	1%


	1%



	Not very satisfied
	2%


	1%


	2%


	0%


	3%


	0%


	0%


	2%


	1%


	2%


	0%


	0%


	0%


	5%


	2%


	0%


	2%


	0%


	2%


	1%



	Somewhat satisfied
	9%


	8%


	8%


	9%


	9%


	12%


	5%


	8%


	10%


	11%


	8%


	5%


	8%


	9%


	7%


	11%


	8%


	6%


	8%


	10%



	Satisfied
	34%


	34%


	44%


	59%


	30%


	27%


	28%


	40%


	26%


	39%


	23%


	26%


	29%


	46%


	41%


	38%


	25%


	54%


	38%


	28%



	Very satisfied
	66%


	75%


	57%


	41%


	67%


	72%


	72%


	61%


	73%


	60%


	79%


	74%


	70%


	58%


	65%


	58%


	73%


	52%


	62%


	71%



	Don't know / No response
	6%


	7%


	2%


	8%


	7%


	3%


	8%


	5%


	7%


	3%


	5%


	2%


	5%


	19%


	3%


	4%


	8%


	7%


	6%


	5%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.45
	12.87
	11.80
	15.69
	6.98
	9.75
	20.89
	5.70
	7.19
	7.37
	13.86
	12.06
	8.70
	12.06
	8.84
	7.72
	6.91
	17.32
	6.75
	6.41

	Mean:
	4.35
	4.13
	4.31
	4.47
	4.31
	4.75
	4.69
	4.45
	4.28
	4.78
	4.60
	4.41
	3.71
	4.18
	4.10
	4.50
	4.35
	5.00
	4.23
	4.39

	Standard Deviation:
	0.768
	0.956
	0.524
	0.569
	0.751
	0.449
	0.572
	0.786
	0.755
	0.452
	0.640
	0.510
	0.757
	0.968
	0.859
	0.627
	0.811
	0.000
	0.862
	0.568

	Student's T:
	*
	-
	-
	-
	-
	99
	-
	-
	-
	99.9
	-
	-
	99.9
	-
	-
	-
	-
	99.9
	90
	-


	the process of enrolling for direct deposit for <Q1 merged>

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q5BX

Once you enrolled for direct deposit, how satisfied were you with ... ?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	345
	0
	320
	26
	182
	36
	84
	31
	125
	79
	29
	175
	80
	16
	30
	196
	56
	86
	202
	143

	Total:
	486
	0
	384
	102
	253
	53
	138
	41
	190
	117
	40
	247
	116
	23
	38
	269
	72
	135
	293
	192

	NOT SATISFIED (1-2)
	2%


	0%


	3%


	2%


	1%


	2%


	2%


	3%


	2%


	5%

++
	6%


	1%

--
	4%


	5%


	3%


	2%


	1%


	5%

++
	3%


	2%



	SOMEWHAT SATISFIED (3)
	9%


	0%


	9%


	8%


	9%


	10%


	10%


	7%


	9%


	7%


	4%


	10%


	8%


	12%


	2%


	10%


	10%


	5%

-
	10%


	8%



	SATISFIED (4-5)
	92%


	0%


	92%


	91%


	92%


	95%


	94%


	99%

+
	95%

++
	93%


	96%


	91%


	94%


	83%


	95%


	90%

-
	91%


	97%

++
	90%

-
	95%

+

	Not at all satisfied
	1%


	0%


	1%


	1%


	0%


	0%


	1%


	0%


	1%


	2%


	0%


	0%


	2%


	0%


	3%


	1%


	0%


	2%


	1%


	1%



	Not very satisfied
	2%


	0%


	2%


	1%


	1%


	2%


	1%


	3%


	1%


	3%


	6%


	1%


	2%


	5%


	0%


	1%


	1%


	3%


	2%


	1%



	Somewhat satisfied
	9%


	0%


	9%


	8%


	9%


	10%


	10%


	7%


	9%


	7%


	4%


	10%


	8%


	12%


	2%


	10%


	10%


	5%


	10%


	8%



	Satisfied
	34%


	0%


	34%


	33%


	29%


	48%


	42%


	22%


	40%


	44%


	26%


	31%


	43%


	31%


	38%


	30%


	36%


	44%


	32%


	36%



	Very satisfied
	66%


	0%


	67%


	62%


	71%


	57%


	67%


	85%


	67%


	62%


	79%


	68%


	64%


	58%


	57%


	66%


	58%


	70%


	65%


	68%



	Don't know / No response
	6%


	0%


	5%


	8%


	4%


	1%


	10%


	7%


	5%


	13%


	12%


	3%


	12%


	5%


	0%


	3%


	0%


	15%


	5%


	6%



	Chi2:
	-
	-
	
	
	-
	
	
	
	
	
	-
	
	
	
	
	-
	
	
	-
	

	Margin of Error,around 50%
	4.45
	*
	5.00
	9.70
	6.16
	13.46
	8.34
	15.30
	7.11
	9.06
	15.49
	6.24
	9.10
	20.43
	15.90
	5.98
	11.55
	8.43
	5.73
	7.07

	Mean:
	4.35
	4.11
	4.37
	4.12
	4.46
	4.19
	4.37
	4.51
	4.46
	4.10
	4.15
	4.49
	4.26
	4.50
	4.32
	4.45
	4.43
	4.16
	4.19
	4.37

	Standard Deviation:
	0.77
	1.31
	0.73
	1.06
	0.63
	0.44
	0.86
	0.65
	0.69
	0.93
	0.51
	0.62
	0.91
	0.75
	0.51
	0.64
	0.72
	0.90
	0.74
	0.82

	Student's T:
	*
	-
	-
	-
	-
	-
	-
	-
	-
	90
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-


	What do you see as the advantages of receiving a paper cheque for a payment?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q6


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	371
	80
	39
	32
	155
	43
	22
	215
	154
	63
	43
	62
	70
	129
	72
	116
	180
	25
	229
	111

	Total:
	883
	177
	103
	88
	340
	109
	66
	546
	335
	151
	90
	131
	186
	321
	177
	273
	427
	56
	549
	264

	None
	34%


	34%


	38%


	34%


	27%


	46%


	41%


	31%


	37%


	37%


	28%


	29%


	34%


	36%


	33%


	35%


	33%


	27%


	36%


	31%



	I am used to cheques/comfort/Just a habit
	25%


	22%


	25%


	27%


	29%

++
	20%


	21%


	29%

+++
	21%

--
	22%


	27%


	27%


	24%


	25%


	30%

+
	18%

---
	28%

+
	33%


	24%


	26%



	It's more secure
	16%


	13%


	22%

+
	17%


	17%


	12%


	10%


	20%

++++
	11%

---
	12%


	9%

-
	20%


	26%

++++
	12%

--
	12%


	16%


	16%


	9%


	14%

-
	21%

+++

	I don't do online banking or don't have a computer
	9%


	11%


	7%


	9%


	9%


	4%

-
	8%


	10%


	7%


	1%

----
	3%

-
	5%


	13%

++
	13%

+++
	12%

+
	7%


	8%


	7%


	9%


	8%



	Cashing a cheque gives me a reason to go to my bank
	11%


	11%


	13%


	9%


	13%

+
	6%

-
	5%

-
	13%

++
	8%

--
	7%

-
	8%


	9%


	16%

++
	12%


	10%


	12%


	11%


	11%


	11%


	12%



	I like to review my cheque before depositing it to make sure it's right first
	21%


	21%


	21%


	31%

++
	24%

+
	10%

---
	12%

--
	23%

+
	19%


	18%


	21%


	28%

++
	24%


	18%

--
	18%


	21%


	23%


	21%


	22%


	21%



	I have better control with cheques (e.g., there are no holds on the cheque, I may be overdrawn at the bank)
	20%


	23%


	19%


	25%


	21%


	14%

-
	13%


	20%


	21%


	17%


	19%


	16%


	20%


	25%

++
	19%


	22%


	20%


	15%


	21%


	20%



	FOR TRACKING/RECORD KEEPING, HARD/PERMANENT RECORD, ACCOUNTING PURPOSES
	3%


	4%


	2%


	3%


	3%


	1%


	2%


	3%


	2%


	4%


	2%


	3%


	2%


	2%


	2%


	4%

+
	2%


	0%


	3%


	3%



	EASIER/CONVENIENT
	2%


	1%


	1%


	0%


	3%


	2%


	1%


	1%


	2%


	1%


	4%


	2%


	2%


	1%


	2%


	1%


	2%


	6%

++
	1%

-
	2%



	SUPPORTS POST OFFICE/LOCAL BANKING SERVICES
	1%


	1%


	0%


	0%


	1%


	0%


	0%


	1%


	1%


	0%


	1%


	1%


	1%


	1%


	0%


	0%


	1%


	2%


	1%


	1%



	Other (specify)
	3%


	1%


	2%


	1%


	2%


	4%


	9%

+++
	2%


	3%


	5%

++
	2%


	1%


	2%


	2%


	3%


	2%


	3%


	9%

++++
	3%


	1%

--

	None really, but I can deposit my cheque by simply taking a photo of it with my phone
	8%


	5%


	5%


	2%

--
	11%

++
	9%


	12%


	7%

-
	10%

++
	12%

+
	15%

+++
	8%


	6%


	4%

---
	5%

-
	9%


	9%


	13%


	7%


	10%



	Don't know / No response
	3%


	4%


	6%

+
	2%


	3%


	2%


	2%


	3%


	3%


	4%


	1%


	3%


	3%


	4%


	3%


	5%


	2%


	0%


	3%


	3%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	3.30
	7.37
	9.66
	10.45
	5.31
	9.39
	12.06
	4.19
	5.35
	7.97
	10.33
	8.56
	7.19
	5.47
	7.37
	5.93
	4.74
	13.10
	4.18
	6.03


	How willing would you be to receive payment(s) from the Government of Canada using direct deposit <only>?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q7


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	371
	80
	39
	32
	155
	43
	22
	215
	154
	63
	43
	62
	70
	129
	72
	116
	180
	25
	229
	111

	Total:
	883
	177
	103
	88
	340
	109
	66
	546
	335
	151
	90
	131
	186
	321
	177
	273
	427
	56
	549
	264

	NOT WILLING (1-2)
	24%


	26%


	22%


	19%


	26%


	18%


	15%


	28%

++++
	17%

----
	9%

----
	27%


	31%

++
	31%

+++
	21%


	17%

--
	29%

++
	22%


	21%


	21%

--
	30%

+++

	SOMEWHAT WILLING (3)
	18%


	14%

-
	24%


	20%


	20%


	16%


	13%


	18%


	18%


	18%


	19%


	18%


	21%


	15%


	24%

++
	11%

----
	20%

+
	15%


	18%


	19%



	WILLING (4-5)
	57%


	58%


	54%


	59%


	53%

--
	66%

++
	70%

++
	52%

----
	64%

+++
	71%

++++
	54%


	50%

-
	48%

---
	61%

+
	57%


	59%


	57%


	64%


	59%

+
	51%

--

	Not at all willing
	13%


	14%


	13%


	10%


	13%


	11%


	11%


	16%


	7%


	4%


	14%


	19%


	14%


	12%


	10%


	16%


	11%


	9%


	10%


	18%



	Not very willing
	11%


	13%


	8%


	9%


	13%


	7%


	4%


	12%


	10%


	5%


	13%


	13%


	17%


	9%


	7%


	13%


	11%


	12%


	11%


	12%



	Somewhat willing
	18%


	14%


	24%


	20%


	20%


	16%


	13%


	18%


	18%


	18%


	19%


	18%


	21%


	15%


	24%


	11%


	20%


	15%


	18%


	19%



	Willing
	23%


	26%


	20%


	22%


	21%


	26%


	18%


	22%


	23%


	25%


	23%


	21%


	21%


	24%


	23%


	24%


	21%


	28%


	23%


	20%



	Very willing
	35%


	33%


	34%


	37%


	32%


	40%


	51%


	30%


	41%


	47%


	32%


	30%


	27%


	37%


	34%


	35%


	35%


	36%


	36%


	31%



	Don't know / No response
	1%


	1%


	1%


	2%


	1%


	0%


	2%


	1%


	1%


	2%


	0%


	0%


	0%


	2%


	2%


	1%


	1%


	0%


	2%


	0%



	Chi2:
	-
	-
	
	
	
	
	
	95
	
	90
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	3.30
	7.37
	9.66
	10.45
	5.31
	9.39
	12.06
	4.19
	5.35
	7.97
	10.33
	8.56
	7.19
	5.47
	7.37
	5.93
	4.74
	13.10
	4.18
	6.03

	Mean:
	3.56
	3.52
	3.53
	3.68
	3.46
	3.77
	3.96
	3.38
	3.80
	4.06
	3.46
	3.29
	3.29
	3.66
	3.66
	3.50
	3.59
	3.70
	3.66
	3.34

	Standard Deviation:
	1.39
	1.42
	1.40
	1.35
	1.40
	1.35
	1.39
	1.45
	1.28
	1.12
	1.42
	1.49
	1.40
	1.38
	1.30
	1.48
	1.37
	1.34
	1.35
	1.48

	Student's T:
	*
	-
	-
	-
	90
	90
	95
	99.9
	99.9
	99.9
	-
	95
	99
	-
	-
	-
	-
	-
	95
	99


	How willing would you be to receive payment(s) from the Government of Canada using direct deposit <only>?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q7


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	371
	204
	0
	167
	80
	13
	136
	39
	223
	136
	27
	62
	146
	43
	76
	178
	31
	158
	20
	6

	Total:
	883
	427
	0
	456
	200
	38
	335
	87
	533
	345
	68
	159
	359
	95
	162
	402
	69
	403
	76
	27

	NOT WILLING (1-2)
	24%


	32%

++++
	0%


	13%

----
	21%


	14%


	21%


	23%


	24%


	20%

-
	23%


	20%


	20%

-
	32%

++
	30%

++
	27%

++
	25%


	19%

--
	5%

----
	20%



	SOMEWHAT WILLING (3)
	18%


	19%


	0%


	16%


	14%

-
	14%


	19%


	17%


	19%


	16%


	6%

---
	18%


	18%


	21%


	18%


	19%


	15%


	17%


	14%


	4%



	WILLING (4-5)
	57%


	48%

----
	0%


	69%

++++
	63%

+
	71%

+
	58%


	60%


	56%


	62%

++
	67%


	61%


	60%


	47%

--
	52%


	53%

--
	59%


	61%

++
	78%

++++
	76%



	Not at all willing
	13%


	18%


	0%


	6%


	15%


	8%


	11%


	13%


	12%


	10%


	17%


	14%


	10%


	14%


	16%


	14%


	13%


	10%


	3%


	7%



	Not very willing
	11%


	15%


	0%


	6%


	6%


	6%


	10%


	10%


	11%


	10%


	6%


	7%


	10%


	17%


	14%


	13%


	12%


	9%


	2%


	13%



	Somewhat willing
	18%


	19%


	0%


	16%


	14%


	14%


	19%


	17%


	19%


	16%


	6%


	18%


	18%


	21%


	18%


	19%


	15%


	17%


	14%


	4%



	Willing
	23%


	23%


	0%


	23%


	23%


	19%


	24%


	21%


	21%


	22%


	16%


	24%


	23%


	18%


	24%


	23%


	23%


	21%


	22%


	24%



	Very willing
	35%


	25%


	0%


	46%


	40%


	52%


	35%


	39%


	35%


	39%


	50%


	36%


	37%


	30%


	28%


	30%


	35%


	40%


	56%


	52%



	Don't know / No response
	1%


	1%


	0%


	2%


	2%


	0%


	1%


	0%


	1%


	2%


	5%


	1%


	1%


	0%


	1%


	1%


	1%


	2%


	3%


	0%



	Chi2:
	-
	99.9
	
	
	-
	
	
	
	
	
	-
	
	
	
	
	-
	
	
	-
	

	Margin of Error,around 50%
	3.30
	4.74
	*
	4.59
	6.93
	15.90
	5.35
	10.51
	4.24
	5.28
	11.88
	7.77
	5.17
	10.05
	7.70
	4.89
	11.80
	4.88
	11.24
	18.86

	Mean:
	3.56
	3.23
	*
	3.98
	3.69
	4.01
	3.62
	3.64
	3.56
	3.72
	3.82
	3.64
	3.67
	3.31
	3.35
	3.41
	3.58
	3.73
	4.30
	4.01

	Standard Deviation:
	1.39
	1.43
	*
	1.22
	1.45
	1.33
	1.35
	1.43
	1.40
	1.36
	1.58
	1.40
	1.34
	1.43
	1.43
	1.41
	1.43
	1.36
	1.01
	1.43

	Student's T:
	*
	99.9
	*
	99.9
	-
	95
	-
	-
	-
	95
	-
	-
	90
	90
	95
	99
	-
	99
	99.9
	-


	A prepaid card

	 
	 

	 
	Total

	Q7BA

As an alternative to the cheque you receive now, how willing would you be to receive your payment through:
	

	Weighted Total:
	88

	Total:
	197

	NOT WILLING (1-2)
	86%

	SOMEWHAT WILLING (3)
	5%

	WILLING (4-5)
	7%

	Not at all willing
	72%

	Not very willing
	14%

	Somewhat willing
	5%

	Willing
	4%

	Very willing
	3%

	Don't know / No response
	2%

	Margin of Error,around 50%
	6.98

	Mean:
	1.48

	Standard Deviation:
	0.979

	Student's T:
	*


	An alternative form of electronic payment that would not require you to provide the Government with your banking information

	 
	 

	 
	Total

	Q7BB

As an alternative to the cheque you receive now, how willing would you be to receive your payment through:
	

	Weighted Total:
	88

	Total:
	197

	NOT WILLING (1-2)
	68%

	SOMEWHAT WILLING (3)
	16%

	WILLING (4-5)
	12%

	Not at all willing
	53%

	Not very willing
	16%

	Somewhat willing
	16%

	Willing
	8%

	Very willing
	4%

	Don't know / No response
	4%

	Margin of Error,around 50%
	6.98

	Mean:
	1.91

	Standard Deviation:
	1.20

	Student's T:
	*


	What proportion of Canadians do you think receive their payments from the Government of Canada through direct deposit?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q7C


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3003
	422
	339
	196
	1150
	691
	205
	1454
	1529
	827
	484
	538
	516
	621
	624
	962
	1393
	195
	1864
	910

	Total:
	3018
	435
	367
	243
	1086
	645
	242
	1658
	1340
	760
	428
	491
	603
	719
	637
	964
	1393
	193
	1853
	934

	Under 10%
	1%


	0%


	1%

+
	1%


	1%


	0%


	0%


	1%

+++
	0%

---
	0%

-
	0%


	1%


	1%


	1%

+
	1%


	1%


	0%


	1%


	0%


	1%



	10-19%
	1%


	1%


	1%


	1%


	1%


	0%


	1%


	1%


	1%


	1%


	1%


	1%


	2%

+
	0%

--
	1%


	1%


	1%


	1%


	1%


	1%



	20-29%
	4%


	4%


	4%


	6%


	4%


	4%


	4%


	5%


	3%

-
	4%


	4%


	5%


	3%


	3%

-
	3%


	3%


	5%

++
	5%


	4%


	4%



	30-39%
	8%


	6%

-
	7%


	5%


	10%

++
	8%


	10%


	9%


	7%


	10%

++
	8%


	9%


	8%


	6%

---
	6%

---
	7%


	10%

+++
	8%


	8%


	8%



	40-49%
	10%


	11%


	9%


	12%


	11%


	7%

--
	8%


	10%


	9%


	12%

++
	10%


	13%

++
	7%

--
	7%

---
	7%

--
	9%


	11%

++
	11%


	10%


	10%



	50-59%
	16%


	17%


	16%


	14%


	17%


	15%


	19%


	17%

+
	15%

-
	18%


	18%


	16%


	14%


	15%


	15%


	15%


	17%


	14%


	16%


	17%



	60-69%
	16%


	16%


	17%


	19%


	16%


	14%


	18%


	17%


	16%


	19%

++
	19%


	13%

--
	15%


	15%


	16%


	17%


	16%


	21%

++
	16%


	15%



	70-79%
	17%


	14%

--
	18%


	19%


	18%


	17%


	17%


	16%

--
	19%

++
	16%


	19%


	18%


	20%

++
	16%


	17%


	19%

++
	16%


	17%


	16%

-
	20%

++

	80-89%
	8%


	9%


	7%


	9%


	8%


	10%

++
	5%

-
	8%


	9%


	9%


	6%


	9%


	9%


	8%


	11%

+++
	9%


	7%

---
	9%


	8%


	9%



	90% or higher
	4%


	4%


	3%


	3%


	3%


	5%

+
	3%


	3%

-
	4%


	4%


	3%


	4%


	5%

+
	4%


	5%

++
	5%

++
	2%

----
	3%


	4%


	4%



	Don't know
	14%


	18%


	15%


	12%


	12%


	18%


	14%


	13%


	15%


	7%


	12%


	13%


	15%


	26%


	17%


	13%


	14%


	9%


	16%


	12%



	No response
	0%


	1%


	1%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	1%


	0%


	0%


	1%


	1%


	0%


	0%


	1%


	0%


	0%



	Chi2:
	-
	-
	
	
	
	
	
	99
	
	(99.9)
	
	
	
	
	(99.9)
	
	
	-
	
	

	Margin of Error,around 50%
	1.78
	4.70
	5.12
	6.29
	2.97
	3.86
	6.30
	2.41
	2.68
	3.55
	4.74
	4.42
	3.99
	3.65
	3.88
	3.16
	2.63
	7.05
	2.28
	3.21


	What proportion of Canadians do you think receive their payments from the Government of Canada through direct deposit?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q7C


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3003
	204
	2632
	167
	712
	161
	1018
	598
	1467
	921
	229
	598
	1276
	274
	485
	1327
	644
	1003
	199
	140

	Total:
	3018
	427
	2135
	456
	744
	164
	1028
	497
	1516
	996
	224
	637
	1254
	275
	485
	1352
	560
	1072
	291
	189

	Under 10%
	1%


	2%

++++
	0%

--
	0%


	0%


	0%


	0%


	0%

-
	1%


	1%


	0%


	0%


	1%


	0%


	1%


	1%


	0%


	0%


	0%


	0%



	10-19%
	1%


	1%


	1%


	1%


	1%


	0%


	1%


	1%


	1%

+++
	0%

--
	1%


	1%


	1%


	0%


	1%


	1%


	1%


	1%


	1%


	1%



	20-29%
	4%


	5%


	4%


	4%


	3%


	4%


	4%


	4%


	5%

+
	3%

--
	3%


	3%


	3%


	6%

+
	6%

++
	5%

++
	3%


	3%


	3%


	5%



	30-39%
	8%


	7%


	8%


	8%


	10%

++
	7%


	9%

+
	8%


	9%


	7%

--
	9%


	10%


	6%

---
	11%

+
	9%


	10%

+++
	6%

--
	7%


	9%


	9%



	40-49%
	10%


	11%


	10%


	9%


	9%


	9%


	8%

--
	13%

+++
	11%

+++
	7%

----
	11%


	8%


	9%


	9%


	14%

++++
	10%


	9%


	9%


	12%


	11%



	50-59%
	16%


	17%


	16%


	14%


	14%

-
	19%


	15%


	16%


	17%


	14%

--
	10%

---
	17%


	15%


	18%


	20%

++
	17%


	17%


	14%

--
	17%


	19%



	60-69%
	16%


	16%


	16%


	16%


	17%


	22%

++
	16%


	14%


	17%


	15%


	11%

--
	20%

+++
	15%


	16%


	16%


	17%


	16%


	15%


	16%


	17%



	70-79%
	17%


	18%


	17%


	20%


	20%

+
	21%


	18%


	19%


	17%


	16%


	22%

+
	20%

+
	16%


	18%


	15%


	17%


	16%


	18%


	22%

+
	17%



	80-89%
	8%


	7%


	8%


	9%


	10%

++
	9%


	9%


	12%

+++
	8%


	8%


	13%

++
	9%


	9%


	6%


	6%

--
	8%


	8%


	10%

+
	10%


	8%



	90% or higher
	4%


	3%


	4%

+
	2%


	4%


	2%


	6%

++++
	3%


	3%

---
	6%

++++
	5%


	3%


	5%

++
	4%


	0%

----
	3%

--
	4%


	5%

+
	2%

-
	2%



	Don't know
	14%


	11%


	15%


	16%


	11%


	6%


	14%


	9%


	12%


	24%


	15%


	9%


	19%


	12%


	12%


	11%


	19%


	16%


	9%


	11%



	No response
	0%


	1%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	1%


	0%


	1%


	1%


	0%


	0%


	0%


	1%


	0%


	1%


	0%



	Chi2:
	-
	-
	
	
	(99.9)
	
	
	
	
	
	(99.9)
	
	
	
	
	(95)
	
	
	-
	

	Margin of Error,around 50%
	1.78
	4.74
	2.12
	4.59
	3.59
	7.65
	3.06
	4.40
	2.52
	3.11
	6.55
	3.88
	2.77
	5.91
	4.45
	2.67
	4.14
	2.99
	5.74
	7.13


	What would be the easiest way for you to sign up for direct deposit for your Government of Canada payments? Would it be ...?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q8


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	279
	58
	30
	25
	113
	35
	19
	151
	126
	57
	31
	43
	48
	99
	59
	82
	138
	20
	177
	78

	Total:
	675
	130
	80
	70
	249
	90
	56
	394
	279
	135
	67
	92
	132
	247
	146
	197
	331
	45
	427
	191

	By filling out a paper form and sending it in by mail to the Government of Canada
	9%


	7%


	10%


	12%


	8%


	9%


	17%

++
	8%


	11%


	4%

--
	2%

--
	6%


	12%


	13%

+++
	9%


	12%


	8%


	8%


	11%

+
	6%

-

	Through a teller at my bank with assistance
	9%


	15%

+++
	5%


	11%


	9%


	1%

---
	8%


	9%


	10%


	5%

-
	8%


	7%


	8%


	13%

+++
	12%


	8%


	9%


	7%


	9%


	10%



	Through my banks' website or online banking portal
	27%


	20%

-
	36%

+
	27%


	26%


	35%

+
	26%


	28%


	25%


	45%

++++
	45%

++++
	32%


	20%

-
	13%

----
	24%


	28%


	28%


	48%

++++
	24%

--
	29%



	By calling into a 1-800 number with the Government of Canada
	8%


	13%

++
	5%


	10%


	5%

--
	8%


	13%


	8%


	8%


	5%


	9%


	6%


	7%


	10%


	14%

+++
	7%


	6%


	1%

-
	8%


	9%



	By going into a Government of Canada office for assistance (such as a Service Canada office)
	3%


	4%


	3%


	4%


	1%

-
	4%


	4%


	4%


	2%


	1%


	0%


	3%


	2%


	5%

++
	4%


	2%


	3%


	2%


	2%


	4%



	Through the Government of Canada's website (e.g., My CRA Account or My Service Canada Account)
	35%


	31%


	32%


	33%


	40%

++
	36%


	24%

-
	35%


	36%


	39%


	26%

-
	38%


	42%

+
	32%


	28%

--
	33%


	39%

++
	27%


	37%


	34%



	WITH YOUR TAXES, AT TAX TIME WOULD BE BEST
	0%


	0%


	0%


	0%


	0%


	1%

+
	0%


	1%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT
	1%


	0%


	1%


	0%


	1%


	0%


	0%


	1%


	0%


	0%


	0%


	1%


	0%


	1%


	1%


	0%


	0%


	0%


	1%


	0%



	Other (specify)
	1%


	2%


	4%

+
	1%


	1%


	1%


	0%


	2%


	1%


	0%


	3%


	0%


	1%


	3%

++
	3%


	1%


	1%


	0%


	1%


	2%



	Don't know / No response
	7%


	8%


	3%


	1%


	8%


	4%


	8%


	5%


	8%


	1%


	6%


	6%


	8%


	10%


	7%


	8%


	6%


	6%


	7%


	6%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	3.77
	8.60
	10.96
	11.71
	6.21
	10.33
	13.10
	4.94
	5.87
	8.43
	11.97
	10.22
	8.53
	6.24
	8.11
	6.98
	5.39
	14.61
	4.74
	7.09


	What would be the easiest way for you to sign up for direct deposit for your Government of Canada payments? Would it be ...?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q8


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	279
	137
	0
	142
	61
	11
	106
	30
	168
	106
	19
	49
	115
	29
	53
	128
	23
	125
	18
	5

	Total:
	675
	285
	0
	390
	158
	33
	265
	69
	410
	269
	50
	130
	283
	66
	113
	295
	51
	321
	70
	22

	By filling out a paper form and sending it in by mail to the Government of Canada
	9%


	8%


	0%


	10%


	5%

--
	0%

-
	12%

++
	5%


	10%


	14%

++++
	4%


	5%

-
	13%

+++
	11%


	7%


	8%


	5%


	12%

++
	3%

-
	17%



	Through a teller at my bank with assistance
	9%


	8%


	0%


	10%


	6%


	8%


	10%


	8%


	9%


	12%

++
	14%


	4%

--
	11%


	7%


	7%


	7%


	7%


	11%

+
	5%


	16%



	Through my banks' website or online banking portal
	27%


	35%

++++
	0%


	20%

----
	30%


	35%


	19%

----
	43%

+++
	29%


	14%

----
	26%


	32%


	19%

----
	21%


	42%

++++
	33%

++++
	34%


	19%

----
	28%


	27%



	By calling into a 1-800 number with the Government of Canada
	8%


	6%

--
	0%


	10%

++
	7%


	8%


	8%


	7%


	7%


	12%

+++
	7%


	8%


	12%

+++
	5%


	3%

--
	5%

--
	11%


	11%

++
	4%


	4%



	By going into a Government of Canada office for assistance (such as a Service Canada office)
	3%


	2%


	0%


	3%


	2%


	4%


	3%


	0%


	3%


	4%

+
	2%


	2%


	3%


	1%


	2%


	2%


	5%


	3%


	1%


	5%



	Through the Government of Canada's website (e.g., My CRA Account or My Service Canada Account)
	35%


	35%


	0%


	35%


	39%


	41%


	39%

+
	33%


	34%


	30%

--
	29%


	42%

+
	31%

-
	46%

++
	35%


	39%

+
	31%


	32%


	56%

++++
	31%



	WITH YOUR TAXES, AT TAX TIME WOULD BE BEST
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	0%



	ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT
	1%


	1%


	0%


	0%


	0%


	0%


	1%

++
	0%


	0%


	1%


	0%


	0%


	1%


	2%

++
	0%


	0%


	0%


	1%


	0%


	0%



	Other (specify)
	1%


	1%


	0%


	2%


	2%


	0%


	1%


	0%


	1%


	3%

+
	4%

+
	1%


	2%


	2%


	0%


	0%

--
	2%


	2%


	0%


	0%



	Don't know / No response
	7%


	5%


	0%


	9%


	8%


	4%


	6%


	5%


	6%


	10%


	14%


	5%


	8%


	5%


	3%


	4%


	5%


	9%


	2%


	0%



	Chi2:
	-
	-
	
	
	-
	
	
	
	
	
	-
	
	
	
	
	-
	
	
	-
	

	Margin of Error,around 50%
	3.77
	5.80
	*
	4.96
	7.80
	17.06
	6.02
	11.80
	4.84
	5.98
	13.86
	8.60
	5.83
	12.06
	9.22
	5.71
	13.72
	5.47
	11.71
	20.89


	How long do you think it would take to register for direct deposit?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	AQ8B


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	204
	39
	21
	18
	90
	25
	11
	126
	77
	42
	31
	50
	52
	28
	39
	65
	98
	18
	116
	68

	Total:
	427
	77
	48
	44
	174
	56
	28
	281
	145
	84
	62
	98
	122
	59
	85
	134
	204
	35
	246
	141

	<5 minutes
	14%


	24%

+++
	10%


	17%


	10%

-
	13%


	11%


	13%


	16%


	10%


	14%


	20%

++
	14%


	9%


	9%


	16%


	15%


	23%


	14%


	12%



	5-9 minutes
	22%


	16%


	24%


	26%


	24%


	17%


	21%


	21%


	24%


	22%


	21%


	27%


	22%


	16%


	22%


	16%

-
	26%

+
	19%


	23%


	22%



	10-19 minutes
	29%


	31%


	33%


	23%


	31%


	21%


	15%


	26%


	33%


	42%

+++
	28%


	21%

-
	28%


	26%


	29%


	31%


	27%


	34%


	28%


	28%



	20+ minutes
	13%


	13%


	10%


	11%


	13%


	17%


	13%


	15%


	10%


	17%


	17%


	7%

--
	9%


	18%


	16%


	11%


	13%


	8%


	15%


	11%



	Don't know
	20%


	16%


	16%


	20%


	19%


	27%


	35%


	23%


	13%


	10%


	16%


	21%


	24%


	28%


	22%


	22%


	17%


	17%


	18%


	24%



	No response
	3%


	0%


	7%


	3%


	2%


	5%


	4%


	2%


	4%


	0%


	3%


	4%


	3%


	3%


	2%


	3%


	2%


	0%


	2%


	3%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.74
	11.17
	14.14
	14.77
	7.43
	13.10
	18.52
	5.85
	8.14
	10.69
	12.45
	9.90
	8.87
	12.76
	10.63
	8.47
	6.86
	16.56
	6.25
	8.25

	Mean:
	15.3
	13.9
	10.3
	11.4
	18.8
	14.1
	9.5
	18.1
	11.3
	15.1
	24.5
	8.1
	11.1
	14.4
	15.2
	22.5
	11.1
	12.9
	15.0
	16.4

	Standard Deviation:
	40.4
	21.9
	7.3
	12.9
	57.5
	14.9
	7.8
	51.4
	12.5
	16.8
	85.0
	8.5
	14.6
	16.2
	20.7
	69.7
	11.9
	22.4
	45.2
	35.6

	Student's T:
	*
	-
	95
	-
	-
	-
	95
	90
	90
	-
	-
	99
	90
	-
	-
	-
	90
	-
	-
	-


	How easy or difficult do you think the direct deposit registration process is?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q8C


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	204
	39
	21
	18
	90
	25
	11
	126
	77
	42
	31
	50
	52
	28
	39
	65
	98
	18
	116
	68

	Total:
	427
	77
	48
	44
	174
	56
	28
	281
	145
	84
	62
	98
	122
	59
	85
	134
	204
	35
	246
	141

	DIFFICULT (1-2)
	14%


	14%


	16%


	15%


	15%


	9%


	7%


	14%


	13%


	13%


	16%


	8%

--
	16%


	14%


	15%


	11%


	14%


	8%


	12%


	16%



	NEITHER EASY NOR DIFFICULT (3)
	17%


	13%


	22%


	12%


	18%


	24%


	13%


	19%


	14%


	20%


	10%


	17%


	22%


	15%


	21%


	17%


	17%


	26%


	17%


	17%



	EASY (4-5)
	58%


	64%


	49%


	59%


	57%


	59%


	57%


	56%


	62%


	62%


	61%


	61%


	52%


	58%


	53%


	58%


	61%


	67%


	61%


	51%

--

	Very difficult
	3%


	4%


	3%


	4%


	4%


	0%


	0%


	4%


	3%


	2%


	4%


	2%


	5%


	1%


	3%


	5%


	2%


	0%


	3%


	5%



	Somewhat difficult
	10%


	10%


	13%


	11%


	10%


	9%


	7%


	10%


	10%


	11%


	12%


	6%


	11%


	13%


	12%


	6%


	12%


	8%


	10%


	11%



	Neither easy nor difficult
	17%


	13%


	22%


	12%


	18%


	24%


	13%


	19%


	14%


	20%


	10%


	17%


	22%


	15%


	21%


	17%


	17%


	26%


	17%


	17%



	Somewhat easy
	34%


	31%


	26%


	25%


	35%


	44%


	35%


	34%


	34%


	42%


	32%


	33%


	32%


	30%


	33%


	36%


	33%


	31%


	35%


	31%



	Very easy
	24%


	33%


	22%


	34%


	22%


	14%


	21%


	22%


	28%


	20%


	29%


	28%


	20%


	28%


	20%


	22%


	28%


	36%


	26%


	20%



	Don't know
	10%


	9%


	9%


	11%


	9%


	7%


	15%


	9%


	9%


	4%


	10%


	12%


	8%


	13%


	9%


	13%


	8%


	0%


	8%


	14%



	No response
	2%


	0%


	4%


	3%


	0%


	2%


	9%


	1%


	2%


	1%


	3%


	2%


	2%


	0%


	1%


	2%


	1%


	0%


	1%


	2%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.74
	11.17
	14.14
	14.77
	7.43
	13.10
	18.52
	5.85
	8.14
	10.69
	12.45
	9.90
	8.87
	12.76
	10.63
	8.47
	6.86
	16.56
	6.25
	8.25

	Mean:
	3.73
	3.87
	3.59
	3.84
	3.67
	3.71
	3.93
	3.67
	3.83
	3.69
	3.81
	3.93
	3.56
	3.80
	3.60
	3.74
	3.79
	3.95
	3.79
	3.58

	Standard Deviation:
	1.10
	1.17
	1.16
	1.25
	1.12
	0.86
	0.95
	1.10
	1.10
	1.02
	1.18
	1.01
	1.14
	1.11
	1.10
	1.12
	1.08
	0.99
	1.07
	1.17

	Student's T:
	*
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	95
	90
	-
	-
	-
	-
	-
	-
	90


	Have you ever changed the banking information that you have on file with the Government of Canada? This might include changing the name of your banking provider, or changing your account information with the Government of Canada.

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q11


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	2876
	386
	326
	181
	1086
	696
	200
	1360
	1495
	796
	466
	499
	482
	617
	604
	924
	1323
	182
	1810
	851

	Total:
	2653
	360
	327
	202
	931
	613
	220
	1406
	1226
	686
	376
	401
	497
	678
	569
	850
	1212
	162
	1656
	802

	Yes
	17%


	16%


	17%


	18%


	19%

+
	14%

--
	19%


	19%

++
	15%

--
	23%

++++
	22%

+++
	18%


	13%

---
	9%

----
	14%

--
	18%


	18%


	26%

+++
	15%

----
	20%

++

	No
	79%


	80%


	78%


	80%


	77%

-
	83%

++
	76%


	78%

-
	80%

+
	74%

----
	72%

----
	77%


	84%

+++
	88%

++++
	82%

+
	79%


	78%


	72%

--
	81%

++++
	76%

--

	Don't know / No response
	4%


	5%


	5%


	3%


	4%


	3%


	5%


	4%


	4%


	3%


	5%


	6%


	3%


	3%


	5%


	3%


	4%


	2%


	4%


	4%



	Chi2:
	-
	-
	
	
	
	
	
	95
	
	99.9
	
	
	
	
	90
	
	
	99.9
	
	

	Margin of Error,around 50%
	1.90
	5.16
	5.42
	6.90
	3.21
	3.96
	6.61
	2.61
	2.80
	3.74
	5.05
	4.89
	4.40
	3.76
	4.11
	3.36
	2.81
	7.70
	2.41
	3.46


	Have you ever changed the banking information that you have on file with the Government of Canada? This might include changing the name of your banking provider, or changing your account information with the Government of Canada.

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q11


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	2876
	0
	2709
	167
	682
	161
	988
	592
	1378
	930
	230
	568
	1276
	242
	419
	1197
	637
	1011
	202
	143

	Total:
	2653
	0
	2197
	456
	674
	158
	923
	467
	1288
	975
	222
	566
	1205
	199
	334
	1049
	525
	1049
	294
	192

	Yes
	17%


	0%


	17%

+++
	11%

---
	20%

++
	25%

+++
	20%

+++
	24%

++++
	18%

+
	10%

----
	23%

+++
	20%

++
	14%

----
	19%


	16%


	19%

+
	13%

--
	17%


	13%

-
	12%

--

	No
	79%


	0%


	79%

---
	84%

+++
	77%

-
	72%

--
	75%

----
	71%

----
	78%


	87%

++++
	74%

-
	77%


	82%

++++
	77%


	80%


	77%

-
	82%

+
	79%


	85%

++
	87%

+++

	Don't know / No response
	4%


	0%


	4%


	4%


	3%


	3%


	4%


	5%


	3%


	3%


	2%


	3%


	4%


	5%


	4%


	4%


	5%


	4%


	2%


	2%



	Chi2:
	-
	95
	
	
	99.9
	
	
	
	
	
	99.9
	
	
	
	
	95
	
	
	-
	

	Margin of Error,around 50%
	1.90
	*
	2.09
	4.59
	3.77
	7.80
	3.23
	4.53
	2.73
	3.14
	6.58
	4.12
	2.82
	6.95
	5.36
	3.03
	4.28
	3.03
	5.72
	7.07


	How did you do this?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q11A


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	492
	61
	56
	32
	204
	100
	38
	257
	231
	182
	105
	88
	61
	54
	83
	164
	238
	48
	275
	168

	Total:
	429
	50
	55
	32
	164
	88
	40
	253
	172
	149
	81
	70
	64
	63
	77
	141
	206
	42
	237
	148

	With a paper form through the mail
	9%


	8%


	11%


	8%


	7%


	11%


	12%


	6%

--
	12%

+
	3%

---
	7%


	17%

++
	15%

+
	15%


	5%


	9%


	11%


	8%


	10%


	8%



	Online (e.g. CRA My Account or My Service Canada Account)
	64%


	55%


	52%

-
	45%

--
	69%

+
	72%

+
	59%


	65%


	62%


	74%

+++
	62%


	61%


	59%


	42%

----
	56%


	62%


	68%

+
	60%


	63%


	66%



	By phone
	14%


	20%


	15%


	21%


	11%

-
	14%


	18%


	13%


	16%


	13%


	20%


	9%


	18%


	13%


	19%


	15%


	13%


	11%


	13%


	18%



	Through a teller at the bank
	5%


	9%

+
	6%


	8%


	5%


	0%

--
	3%


	4%


	5%


	4%


	6%


	2%


	6%


	6%


	7%


	7%

++
	2%

--
	12%

++
	5%


	2%

-

	Online through my financial institution
	5%


	12%

++
	7%


	3%


	3%


	6%


	3%


	5%


	5%


	7%


	3%


	5%


	0%

-
	9%


	5%


	5%


	5%


	13%

++
	5%


	3%



	In person
	4%


	5%


	1%


	5%


	3%


	3%


	9%

+
	4%


	4%


	3%


	3%


	4%


	2%


	10%

+++
	2%


	4%


	3%


	14%

++++
	3%


	2%



	Through a pension application form or income tax form
	5%


	11%

+
	6%


	18%

++++
	2%

--
	4%


	2%


	6%


	4%


	4%


	2%


	7%


	8%


	10%

++
	5%


	6%


	4%


	4%


	6%


	4%



	ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT
	1%


	0%


	0%


	8%

++++
	0%


	0%


	0%


	1%


	1%


	1%


	0%


	0%


	0%


	0%


	2%


	0%


	0%


	0%


	1%


	1%



	Other (specify)
	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	1%


	0%


	2%

++
	0%


	0%


	0%


	0%


	1%

+
	0%


	0%


	0%


	1%

+

	Don't know / No response
	5%


	5%


	12%


	7%


	4%


	3%


	6%


	4%


	6%


	1%


	5%


	10%


	6%


	7%


	5%


	4%


	6%


	1%


	6%


	5%



	Chi2:
	-
	(99.9)
	
	
	
	
	
	-
	
	(99)
	
	
	
	
	-
	
	
	(99)
	
	

	Margin of Error,around 50%
	4.73
	13.86
	13.21
	17.32
	7.65
	10.45
	15.49
	6.16
	7.47
	8.03
	10.89
	11.71
	12.25
	12.35
	11.17
	8.25
	6.83
	15.12
	6.37
	8.06


	How did you do this?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q11A


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	492
	0
	473
	19
	139
	40
	201
	140
	254
	95
	54
	115
	175
	45
	68
	225
	86
	176
	26
	17

	Total:
	429
	0
	376
	53
	126
	33
	175
	108
	222
	100
	46
	105
	158
	37
	53
	190
	68
	167
	35
	23

	With a paper form through the mail
	9%


	0%


	9%


	10%


	6%


	3%


	7%


	10%


	8%


	12%


	9%


	4%

-
	11%


	4%


	12%


	8%


	9%


	9%


	6%


	4%



	Online (e.g. CRA My Account or My Service Canada Account)
	64%


	0%


	65%

++++
	38%

----
	66%


	78%

+
	63%


	66%


	66%


	46%

----
	58%


	72%

+
	57%

--
	71%


	72%


	67%


	59%


	62%


	58%


	63%



	By phone
	14%


	0%


	14%


	16%


	19%

+
	18%


	15%


	12%


	15%


	20%


	22%


	15%


	13%


	6%


	12%


	13%


	10%


	18%


	19%


	4%



	Through a teller at the bank
	5%


	0%


	4%

-
	10%

+
	3%


	0%


	6%


	4%


	5%


	5%


	1%


	3%


	5%


	7%


	2%


	5%


	3%


	4%


	6%


	10%



	Online through my financial institution
	5%


	0%


	5%


	2%


	5%


	12%

+
	7%

+
	3%


	4%


	5%


	3%


	9%

++
	4%


	7%


	2%


	6%


	6%


	4%


	11%


	17%



	In person
	4%


	0%


	4%


	7%


	6%


	0%


	5%


	3%


	2%


	11%

++++
	9%

+
	3%


	4%


	2%


	0%


	2%


	5%


	5%


	8%


	0%



	Through a pension application form or income tax form
	5%


	0%


	5%

-
	10%

+
	2%

--
	4%


	6%


	4%


	4%


	9%

++
	3%


	2%

-
	7%


	5%


	3%


	4%


	6%


	5%


	0%


	8%



	ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT
	1%


	0%


	1%


	2%


	1%


	0%


	0%


	0%


	1%


	1%


	3%

+
	0%


	0%


	0%


	2%


	0%


	0%


	1%


	0%


	0%



	Other (specify)
	0%


	0%


	0%


	0%


	1%

+
	0%


	1%


	1%

+
	0%


	0%


	3%

++++
	0%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	0%



	Don't know / No response
	5%


	0%


	5%


	13%


	3%


	2%


	4%


	5%


	6%


	5%


	3%


	3%


	6%


	6%


	6%


	5%


	5%


	5%


	3%


	0%



	Chi2:
	-
	-
	
	
	(95)
	
	
	
	
	
	(99)
	
	
	
	
	-
	
	
	-
	

	Margin of Error,around 50%
	4.73
	*
	5.05
	13.46
	8.73
	17.06
	7.41
	9.43
	6.58
	9.80
	14.45
	9.56
	7.80
	16.11
	13.46
	7.11
	11.88
	7.58
	16.56
	20.43


	Today, Canadians can enrol in direct deposit through a number of methods including using a paper form, by telephone, by going online to the CRA My Account or My Service Canada account depending on the payment, or by going directly through most banks' websites.

In order to improve options for Canadians we want to understand how you normally conduct your banking transactions?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q15


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	425
	347
	200
	1177
	721
	211
	1486
	1572
	838
	498
	549
	533
	645
	644
	988
	1421
	200
	1926
	919

	Total:
	3080
	437
	375
	246
	1105
	669
	248
	1687
	1371
	770
	438
	499
	619
	737
	654
	984
	1416
	197
	1902
	943

	Through a teller
	28%


	34%

+++
	33%

++
	37%

++++
	30%

+
	18%

----
	24%


	28%


	28%


	22%

----
	21%

----
	27%


	28%


	40%

++++
	35%

++++
	28%


	25%

----
	23%


	27%


	30%



	Using an online banking portal
	70%


	69%


	70%


	66%


	71%


	70%


	70%


	73%

++++
	67%

----
	74%

+++
	70%


	74%

++
	74%

++
	59%

----
	61%

----
	67%

---
	77%

++++
	71%


	69%


	72%

+

	Using a mobile banking application
	45%


	39%

--
	50%

++
	43%


	46%


	44%


	44%


	48%

+++
	42%

---
	71%

++++
	60%

++++
	42%


	29%

----
	16%

----
	38%

----
	44%


	49%

++++
	55%

+++
	41%

----
	50%

++++

	Through an ATM
	40%


	37%

-
	40%


	47%

++
	42%


	39%


	42%


	40%


	40%


	35%

----
	35%

--
	41%


	48%

++++
	45%

+++
	44%

++
	36%

----
	42%


	42%


	42%

+
	38%

-

	Over the phone
	12%


	11%


	12%


	17%

+++
	11%


	13%


	10%


	10%

---
	13%

++++
	10%


	11%


	12%


	11%


	14%

++
	14%

+
	12%


	10%

--
	12%


	12%


	11%



	I do not have a bank account
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	Don't know / No response
	2%


	2%


	0%


	2%


	1%


	2%


	3%


	1%


	2%


	1%


	0%


	2%


	1%


	4%


	3%


	2%


	1%


	1%


	2%


	1%



	Chi2:
	-
	99.9
	
	
	
	
	
	99
	
	99.9
	
	
	
	
	99.9
	
	
	99
	
	

	Margin of Error,around 50%
	1.77
	4.69
	5.06
	6.25
	2.95
	3.79
	6.22
	2.39
	2.65
	3.53
	4.68
	4.39
	3.94
	3.61
	3.83
	3.12
	2.60
	6.98
	2.25
	3.19


	Today, Canadians can enrol in direct deposit through a number of methods including using a paper form, by telephone, by going online to the CRA My Account or My Service Canada account depending on the payment, or by going directly through most banks' websites.

In order to improve options for Canadians we want to understand how you normally conduct your banking transactions?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q15


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	204
	2709
	167
	720
	164
	1050
	612
	1500
	951
	233
	605
	1314
	281
	494
	1351
	660
	1035
	202
	143

	Total:
	3080
	427
	2197
	456
	751
	166
	1055
	507
	1542
	1020
	228
	642
	1283
	281
	492
	1373
	572
	1098
	294
	192

	Through a teller
	28%


	38%

++++
	26%

----
	44%

++++
	27%


	28%


	31%

+++
	21%

----
	25%

---
	38%

++++
	29%


	26%


	32%

++++
	27%


	19%

----
	24%

----
	29%


	32%

++++
	23%

--
	26%



	Using an online banking portal
	70%


	62%

----
	71%

++++
	62%

----
	72%


	67%


	68%

-
	73%

+
	75%

++++
	63%

----
	70%


	72%


	66%

----
	69%


	78%

++++
	74%

++++
	66%

---
	68%

-
	73%


	74%



	Using a mobile banking application
	45%


	38%

---
	46%

++++
	25%

----
	56%

++++
	59%

++++
	47%


	65%

++++
	50%

++++
	21%

----
	56%

++++
	57%

++++
	35%

----
	46%


	51%

+++
	51%

++++
	35%

----
	43%

-
	51%

++
	46%



	Through an ATM
	40%


	47%

+++
	39%

----
	48%

+++
	41%


	37%


	42%


	36%

--
	42%


	44%

+++
	40%


	41%


	42%


	40%


	37%

-
	40%


	39%


	42%


	40%


	39%



	Over the phone
	12%


	11%


	12%


	12%


	11%


	16%

+
	14%

+++
	10%


	11%


	13%

++
	12%


	11%


	12%


	13%


	8%

--
	11%


	13%


	12%


	12%


	13%



	I do not have a bank account
	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	Don't know / No response
	2%


	1%


	2%


	1%


	1%


	1%


	1%


	1%


	1%


	3%


	1%


	2%


	3%


	1%


	0%


	1%


	3%


	2%


	1%


	0%



	Chi2:
	-
	99.9
	
	
	99.9
	
	
	
	
	
	99.9
	
	
	
	
	99.9
	
	
	-
	

	Margin of Error,around 50%
	1.77
	4.74
	2.09
	4.59
	3.58
	7.61
	3.02
	4.35
	2.50
	3.07
	6.49
	3.87
	2.74
	5.85
	4.42
	2.64
	4.10
	2.96
	5.72
	7.07


	How confident are you in the Government of Canada's ability to protect your personal information?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q17


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	425
	347
	200
	1177
	721
	211
	1486
	1572
	838
	498
	549
	533
	645
	644
	988
	1421
	200
	1926
	919

	Total:
	3080
	437
	375
	246
	1105
	669
	248
	1687
	1371
	770
	438
	499
	619
	737
	654
	984
	1416
	197
	1902
	943

	LOW CONFIDENCE (1-2)
	14%


	13%


	19%

++
	13%


	13%


	17%

++
	10%

--
	19%

++++
	10%

----
	11%

---
	14%


	19%

+++
	15%


	14%


	15%


	17%

+++
	12%

---
	11%


	13%

---
	18%

++++

	SOME CONFIDENCE (3)
	31%


	32%


	28%


	33%


	27%

----
	39%

++++
	33%


	29%

---
	33%

++
	29%


	37%

+++
	30%


	30%


	32%


	31%


	33%


	31%


	35%


	31%


	31%



	HIGH CONFIDENCE (4-5)
	53%


	54%


	52%


	53%


	59%

++++
	44%

----
	57%


	51%

--
	56%

++
	59%

++++
	49%

--
	51%


	54%


	52%


	52%


	50%

---
	57%

++++
	53%


	55%

++
	51%

--

	1 No confidence at all
	6%


	5%


	9%


	6%


	6%


	6%


	4%


	9%


	3%


	5%


	4%


	8%


	6%


	7%


	6%


	8%


	5%


	5%


	5%


	9%



	2
	8%


	7%


	9%


	7%


	7%


	11%


	5%


	10%


	7%


	6%


	10%


	11%


	8%


	7%


	8%


	9%


	7%


	6%


	8%


	8%



	3 Some confidence
	31%


	32%


	28%


	33%


	27%


	39%


	33%


	29%


	33%


	29%


	37%


	30%


	30%


	32%


	31%


	33%


	31%


	35%


	31%


	31%



	4
	30%


	30%


	29%


	33%


	32%


	26%


	31%


	29%


	32%


	36%


	30%


	32%


	28%


	25%


	28%


	29%


	32%


	30%


	31%


	30%



	5 Strong confidence
	23%


	24%


	22%


	20%


	27%


	17%


	26%


	23%


	23%


	23%


	19%


	19%


	27%


	27%


	24%


	21%


	24%


	23%


	24%


	20%



	Don't know / No response
	1%


	1%


	2%


	1%


	1%


	1%


	0%


	1%


	1%


	1%


	0%


	1%


	1%


	2%


	2%


	1%


	1%


	1%


	1%


	1%



	Chi2:
	-
	99.9
	
	
	
	
	
	99.9
	
	99.9
	
	
	
	
	99
	
	
	99
	
	

	Margin of Error,around 50%
	1.77
	4.69
	5.06
	6.25
	2.95
	3.79
	6.22
	2.39
	2.65
	3.53
	4.68
	4.39
	3.94
	3.61
	3.83
	3.12
	2.60
	6.98
	2.25
	3.19

	Mean:
	3.56
	3.61
	3.47
	3.54
	3.67
	3.38
	3.69
	3.47
	3.66
	3.67
	3.50
	3.42
	3.61
	3.59
	3.56
	3.46
	3.64
	3.59
	3.62
	3.45

	Standard Deviation:
	1.12
	1.10
	1.21
	1.08
	1.13
	1.08
	1.05
	1.20
	1.02
	1.06
	1.04
	1.16
	1.15
	1.17
	1.14
	1.16
	1.08
	1.07
	1.09
	1.18

	Student's T:
	*
	-
	-
	-
	99.9
	99.9
	90
	99.9
	99.9
	99
	-
	99
	-
	-
	-
	99.9
	99.9
	-
	99.9
	99.9


	How confident are you in the Government of Canada's ability to protect your personal information?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q17


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	204
	2709
	167
	720
	164
	1050
	612
	1500
	951
	233
	605
	1314
	281
	494
	1351
	660
	1035
	202
	143

	Total:
	3080
	427
	2197
	456
	751
	166
	1055
	507
	1542
	1020
	228
	642
	1283
	281
	492
	1373
	572
	1098
	294
	192

	LOW CONFIDENCE (1-2)
	14%


	34%

++++
	13%

----
	18%

++
	14%


	21%

++
	13%


	13%


	14%


	13%


	15%


	15%


	13%

--
	18%

+
	17%

++
	15%


	15%


	13%

--
	11%


	10%



	SOME CONFIDENCE (3)
	31%


	27%

-
	32%


	31%


	29%

-
	28%


	30%


	34%


	33%

+
	31%


	26%

-
	30%


	34%

++
	29%


	30%


	30%


	30%


	34%

++
	27%

-
	33%



	HIGH CONFIDENCE (4-5)
	53%


	38%

----
	55%

++++
	50%


	56%

+
	50%


	55%


	53%


	53%


	54%


	57%


	55%


	53%


	51%


	52%


	54%


	55%


	52%


	60%

++
	55%



	1 No confidence at all
	6%


	20%


	5%


	9%


	7%


	8%


	6%


	5%


	6%


	7%


	8%


	6%


	6%


	8%


	6%


	6%


	6%


	6%


	7%


	3%



	2
	8%


	14%


	8%


	9%


	8%


	14%


	7%


	8%


	8%


	6%


	8%


	9%


	7%


	10%


	11%


	9%


	9%


	7%


	5%


	7%



	3 Some confidence
	31%


	27%


	32%


	31%


	29%


	28%


	30%


	34%


	33%


	31%


	26%


	30%


	34%


	29%


	30%


	30%


	30%


	34%


	27%


	33%



	4
	30%


	23%


	31%


	28%


	29%


	29%


	30%


	32%


	31%


	27%


	29%


	30%


	29%


	32%


	35%


	33%


	31%


	27%


	31%


	32%



	5 Strong confidence
	23%


	15%


	24%


	22%


	27%


	21%


	25%


	21%


	22%


	27%


	29%


	25%


	24%


	19%


	18%


	21%


	24%


	25%


	29%


	23%



	Don't know / No response
	1%


	0%


	1%


	1%


	1%


	1%


	1%


	0%


	1%


	2%


	1%


	1%


	1%


	1%


	1%


	1%


	1%


	1%


	1%


	2%



	Chi2:
	-
	99.9
	
	
	-
	
	
	
	
	
	90
	
	
	
	
	-
	
	
	-
	

	Margin of Error,around 50%
	1.77
	4.74
	2.09
	4.59
	3.58
	7.61
	3.02
	4.35
	2.50
	3.07
	6.49
	3.87
	2.74
	5.85
	4.42
	2.64
	4.10
	2.96
	5.72
	7.07

	Mean:
	3.56
	3.00
	3.61
	3.45
	3.63
	3.43
	3.61
	3.56
	3.56
	3.62
	3.64
	3.60
	3.59
	3.46
	3.47
	3.54
	3.58
	3.59
	3.72
	3.66

	Standard Deviation:
	1.12
	1.34
	1.08
	1.20
	1.15
	1.19
	1.13
	1.06
	1.10
	1.15
	1.20
	1.13
	1.10
	1.15
	1.10
	1.11
	1.14
	1.12
	1.14
	1.01

	Student's T:
	*
	99.9
	99.9
	90
	90
	-
	90
	-
	-
	90
	-
	-
	-
	-
	95
	-
	-
	-
	95
	-


	Have you seen, read or heard anything recently about signing up for direct deposit with the Government of Canada to receive your payments?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q9A


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	425
	347
	200
	1177
	721
	211
	1486
	1572
	838
	498
	549
	533
	645
	644
	988
	1421
	200
	1926
	919

	Total:
	3080
	437
	375
	246
	1105
	669
	248
	1687
	1371
	770
	438
	499
	619
	737
	654
	984
	1416
	197
	1902
	943

	Yes
	36%


	35%


	38%


	33%


	39%

++++
	31%

---
	30%

-
	35%


	36%


	39%

++
	38%


	36%


	37%


	27%

----
	28%

----
	35%


	39%

++++
	47%

++++
	32%

----
	42%

++++

	No
	49%


	50%


	49%


	55%

+
	46%

---
	52%

++
	51%


	50%


	48%


	52%


	45%

-
	46%

-
	43%

----
	57%

++++
	57%

++++
	49%


	45%

----
	44%


	52%

++++
	45%

---

	Don't recall
	15%


	15%


	13%


	12%


	14%


	16%


	17%


	14%


	15%


	8%


	16%


	18%


	19%


	15%


	13%


	15%


	15%


	9%


	16%


	12%



	No response
	1%


	1%


	0%


	1%


	1%


	1%


	2%


	1%


	1%


	1%


	0%


	1%


	1%


	1%


	1%


	1%


	1%


	1%


	0%


	1%



	Chi2:
	-
	99
	
	
	
	
	
	-
	
	99.9
	
	
	
	
	99.9
	
	
	99.9
	
	

	Margin of Error,around 50%
	1.77
	4.69
	5.06
	6.25
	2.95
	3.79
	6.22
	2.39
	2.65
	3.53
	4.68
	4.39
	3.94
	3.61
	3.83
	3.12
	2.60
	6.98
	2.25
	3.19


	Have you seen, read or heard anything recently about signing up for direct deposit with the Government of Canada to receive your payments?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q9A


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	204
	2709
	167
	720
	164
	1050
	612
	1500
	951
	233
	605
	1314
	281
	494
	1351
	660
	1035
	202
	143

	Total:
	3080
	427
	2197
	456
	751
	166
	1055
	507
	1542
	1020
	228
	642
	1283
	281
	492
	1373
	572
	1098
	294
	192

	Yes
	36%


	45%

++++
	35%

--
	34%


	43%

++++
	41%


	38%

+
	40%

++
	38%

+++
	29%

----
	46%

++++
	42%

++++
	31%

----
	35%


	39%

+
	38%

+++
	29%

----
	36%


	30%

--
	40%



	No
	49%


	47%


	49%


	54%

++
	44%

---
	45%


	47%

--
	47%


	46%

----
	54%

++++
	43%

--
	45%

--
	53%

++++
	49%


	44%

--
	46%

---
	56%

++++
	48%


	59%

++++
	49%



	Don't recall
	15%


	7%


	15%


	12%


	12%


	14%


	15%


	13%


	15%


	16%


	12%


	13%


	15%


	15%


	16%


	15%


	14%


	15%


	10%


	11%



	No response
	1%


	1%


	1%


	1%


	0%


	0%


	1%


	1%


	1%


	1%


	0%


	1%


	1%


	1%


	1%


	1%


	1%


	1%


	1%


	0%



	Chi2:
	-
	95
	
	
	99.9
	
	
	
	
	
	99.9
	
	
	
	
	99.9
	
	
	95
	

	Margin of Error,around 50%
	1.77
	4.74
	2.09
	4.59
	3.58
	7.61
	3.02
	4.35
	2.50
	3.07
	6.49
	3.87
	2.74
	5.85
	4.42
	2.64
	4.10
	2.96
	5.72
	7.07


	Where did you see, read or hear about signing up for Direct Deposit?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q9A2


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	1094
	147
	131
	65
	462
	225
	63
	520
	564
	328
	189
	199
	197
	173
	182
	343
	559
	93
	611
	385

	Total:
	1103
	155
	141
	82
	436
	208
	81
	603
	490
	298
	164
	181
	235
	217
	191
	345
	558
	94
	622
	381

	On television
	23%


	23%


	19%


	16%

-
	21%


	30%

+++
	27%


	22%


	24%


	15%

----
	19%


	28%

+
	32%

++++
	28%


	28%

+
	26%

+
	19%

---
	17%


	24%


	22%



	Insert with my cheque promoting direct deposit
	16%


	20%


	16%


	26%

++
	15%


	16%


	9%

-
	17%


	15%


	12%

--
	16%


	15%


	16%


	27%

++++
	19%


	17%


	15%


	22%


	17%


	14%

-

	Employee at my bank/credit union
	4%


	3%


	4%


	4%


	4%


	5%


	2%


	4%


	4%


	4%


	3%


	5%


	4%


	3%


	6%


	4%


	4%


	3%


	5%


	3%



	On my online banking portal/website
	36%


	24%

----
	36%


	31%


	38%


	39%


	49%

++
	34%


	38%


	41%

++
	40%


	41%


	34%


	20%

----
	29%

--
	37%


	39%


	44%


	35%


	38%



	Tax preparer/financial advisor
	11%


	15%

+
	10%


	11%


	11%


	8%

-
	12%


	11%


	11%


	8%

-
	10%


	15%

++
	14%


	10%


	11%


	9%


	12%


	12%


	12%


	10%



	A friend/family member
	5%


	7%


	2%

-
	8%


	5%


	6%


	6%


	6%


	5%


	8%

++
	5%


	5%


	5%


	3%

-
	8%


	6%


	5%


	5%


	6%


	5%



	Social media
	16%


	11%

--
	18%


	13%


	17%


	16%


	24%

+
	18%

+
	14%

-
	21%

++
	18%


	18%


	16%


	5%

----
	20%

+
	18%


	13%

---
	24%

++
	14%

--
	18%



	Government of Canada website (e.g., CRA)
	46%


	42%


	42%


	34%

--
	50%

+
	48%


	48%


	47%


	46%


	58%

++++
	46%


	46%


	42%


	28%

----
	34%

----
	44%


	52%

++++
	46%


	39%

----
	58%

++++

	Government of Canada employee
	2%


	3%


	3%


	3%


	2%


	2%


	2%


	3%


	2%


	2%


	2%


	4%


	2%


	2%


	2%


	2%


	3%


	0%


	2%


	3%



	OTHER TRADITIONAL MEDIA (RADIO, NEWSPAPER...)
	4%


	6%

++
	2%


	8%

++
	3%


	3%


	4%


	4%


	3%


	3%


	3%


	3%


	2%


	6%

++
	4%


	3%


	4%


	2%


	4%


	3%



	ON TAX FORMS WHEN FILING, THROUGH TAX SOFTWARE/PROGRAM WHILE FILING TAXES
	2%


	2%


	3%


	1%


	2%


	2%


	2%


	2%


	1%


	1%


	3%


	1%


	2%


	2%


	2%


	1%


	2%


	0%


	3%

+++
	0%

--

	Other (specify)
	4%


	7%


	2%


	4%


	5%


	3%


	1%


	5%


	4%


	6%

++
	3%


	3%


	4%


	4%


	4%


	4%


	4%


	6%


	4%


	4%



	Don't recall
	4%


	3%


	7%


	7%


	3%


	2%


	7%


	3%


	5%


	1%


	5%


	3%


	3%


	8%


	5%


	3%


	4%


	2%


	5%


	3%



	No response
	0%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	(99.9)
	
	
	
	
	(95)
	
	
	(99.9)
	
	

	Margin of Error,around 50%
	2.95
	7.87
	8.25
	10.82
	4.69
	6.79
	10.89
	3.99
	4.43
	5.68
	7.65
	7.28
	6.39
	6.65
	7.09
	5.28
	4.15
	10.11
	3.93
	5.02


	Where did you see, read or hear about signing up for Direct Deposit?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q9A2


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	1094
	91
	947
	56
	312
	67
	397
	243
	571
	280
	107
	252
	404
	97
	192
	520
	193
	375
	60
	57

	Total:
	1103
	189
	758
	156
	309
	64
	401
	200
	589
	311
	95
	260
	408
	105
	191
	533
	169
	393
	88
	75

	On television
	23%


	6%

----
	25%

++++
	12%

---
	20%

-
	24%


	20%

--
	21%


	23%


	29%

+++
	26%


	17%

---
	25%


	23%


	25%


	21%


	25%


	25%


	27%


	23%



	Insert with my cheque promoting direct deposit
	16%


	59%

++++
	10%

----
	52%

++++
	11%

---
	9%


	20%

++
	12%

--
	19%

++
	21%

+++
	10%

-
	11%

---
	19%

+
	24%

++
	16%


	17%


	11%

--
	19%


	15%


	15%



	Employee at my bank/credit union
	4%


	5%


	4%


	5%


	3%


	2%


	3%


	4%


	4%


	5%


	4%


	2%


	5%


	3%


	4%


	3%


	7%

++
	4%


	8%

++
	0%



	On my online banking portal/website
	36%


	14%

----
	40%

++++
	19%

----
	42%

++
	43%


	40%

++
	47%

++++
	35%


	28%

----
	51%

+++
	38%


	33%

--
	39%


	30%

-
	36%


	34%


	38%


	34%


	33%



	Tax preparer/financial advisor
	11%


	8%


	11%

++
	7%


	7%

--
	6%


	11%


	12%


	13%

+++
	11%


	8%


	7%

--
	13%


	14%


	12%


	11%


	10%


	12%


	8%


	11%



	A friend/family member
	5%


	6%


	5%


	7%


	5%


	6%


	6%


	7%


	6%


	4%


	5%


	5%


	6%


	7%


	3%


	5%


	4%


	7%


	9%


	8%



	Social media
	16%


	5%

----
	18%

++++
	5%

----
	18%


	25%

+
	18%


	17%


	17%


	11%

---
	18%


	19%


	13%

--
	15%


	19%


	19%

++
	14%


	14%


	21%


	13%



	Government of Canada website (e.g., CRA)
	46%


	28%

----
	49%

++++
	29%

----
	63%

++++
	60%

++
	51%

++
	49%


	46%


	32%

----
	61%

+++
	65%

++++
	35%

----
	38%

-
	41%

-
	51%

+++
	39%

--
	44%


	49%


	38%



	Government of Canada employee
	2%


	2%


	2%


	1%


	2%


	4%


	2%


	0%

--
	3%


	3%


	1%


	3%


	2%


	0%

-
	4%


	2%


	1%


	3%


	2%


	3%



	OTHER TRADITIONAL MEDIA (RADIO, NEWSPAPER...)
	4%


	3%


	4%


	4%


	2%

--
	2%


	2%


	2%


	3%


	6%

++
	0%

--
	3%


	5%

++
	3%


	4%


	3%


	5%


	3%


	4%


	5%



	ON TAX FORMS WHEN FILING, THROUGH TAX SOFTWARE/PROGRAM WHILE FILING TAXES
	2%


	2%


	2%


	1%


	1%

-
	0%


	1%


	1%


	2%


	2%


	0%


	1%


	2%


	2%


	4%

+++
	2%


	1%


	1%


	0%


	0%



	Other (specify)
	4%


	5%


	4%


	5%


	4%


	4%


	4%


	4%


	4%


	3%


	2%


	5%


	4%


	6%


	5%


	5%


	6%


	2%

--
	5%


	3%



	Don't recall
	4%


	4%


	4%


	4%


	3%


	0%


	3%


	5%


	3%


	6%


	2%


	3%


	6%


	3%


	3%


	3%


	4%


	5%


	2%


	4%



	No response
	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	1%



	Chi2:
	-
	(99.9)
	
	
	(99.9)
	
	
	
	
	
	(99.9)
	
	
	
	
	(90)
	
	
	-
	

	Margin of Error,around 50%
	2.95
	7.13
	3.56
	7.85
	5.57
	12.25
	4.89
	6.93
	4.04
	5.56
	10.05
	6.08
	4.85
	9.56
	7.09
	4.24
	7.54
	4.94
	10.45
	11.32


	What was the key message or piece of information that you recall about signing up for direct deposit?

	 
	 

	 
	Total

	Q9B


	

	Weighted Total:
	147

	Total:
	345

	You receive payments faster
	47%

	It's secure
	27%

	It's more convenient - no need to go to the bank
	44%

	It's easy to enrol
	34%

	Now you can enrol through most banks
	20%

	Your payment will not be delayed due to unforeseen circumstances such as a mail strike or bad weather
	28%

	Other (specify)
	6%

	Don't recall
	16%

	No response
	3%

	Margin of Error,around 50%
	5.28


	Which of the following would be a good place for you to learn about signing up for direct deposit for your Government of Canada payments?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q9C


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	371
	80
	39
	32
	155
	43
	22
	215
	154
	63
	43
	62
	70
	129
	72
	116
	180
	25
	229
	111

	Total:
	883
	177
	103
	88
	340
	109
	66
	546
	335
	151
	90
	131
	186
	321
	177
	273
	427
	56
	549
	264

	On the Government of Canada website
	42%


	37%

-
	39%


	48%


	42%


	48%


	53%

+
	44%


	40%


	58%

++++
	49%


	43%


	44%


	32%

----
	35%

--
	43%


	45%

+
	47%


	43%


	41%



	Information with the cheques I receive from the Government of Canada
	50%


	53%


	52%


	56%


	48%


	46%


	50%


	46%

--
	55%

++
	55%


	56%


	43%

-
	46%


	52%


	55%


	46%


	51%


	56%


	53%

++
	44%

--

	Through your bank teller/ATM
	21%


	18%


	29%

++
	28%

+
	19%


	18%


	22%


	21%


	18%


	26%

+
	23%


	20%


	20%


	18%


	29%

+++
	22%


	17%

---
	25%


	19%


	23%



	Through your bank's website/online portal
	33%


	26%

--
	39%


	35%


	34%


	31%


	37%


	31%


	35%


	54%

++++
	48%

+++
	34%


	29%


	19%

----
	36%


	28%

--
	35%


	40%


	31%


	36%



	Through your accountant/financial advisor
	19%


	16%


	22%


	26%

+
	18%


	19%


	18%


	17%


	20%


	25%

++
	21%


	19%


	16%


	16%


	20%


	18%


	19%


	26%


	19%


	17%



	Through a trusted friend or family member
	14%


	11%


	16%


	19%


	12%


	18%


	10%


	14%


	13%


	33%

++++
	13%


	8%

--
	12%


	9%

---
	18%

+
	12%


	14%


	28%

+++
	12%

-
	14%



	Something else (specify)
	2%


	2%


	2%


	2%


	3%


	1%


	3%


	3%


	2%


	2%


	3%


	1%


	2%


	3%


	3%


	3%


	2%


	2%


	3%


	2%



	Don't know
	6%


	6%


	6%


	8%


	6%


	6%


	2%


	7%


	4%


	1%


	7%


	7%


	5%


	7%


	8%


	6%


	5%


	4%


	5%


	8%



	No response
	5%


	6%


	4%


	5%


	6%


	3%


	2%


	6%


	4%


	1%


	5%


	6%


	5%


	7%


	4%


	6%


	5%


	9%


	4%


	6%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	(99.9)
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	3.30
	7.37
	9.66
	10.45
	5.31
	9.39
	12.06
	4.19
	5.35
	7.97
	10.33
	8.56
	7.19
	5.47
	7.37
	5.93
	4.74
	13.10
	4.18
	6.03


	Which of the following would be a good place for you to learn about signing up for direct deposit for your Government of Canada payments?

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q9C


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	371
	204
	0
	167
	80
	13
	136
	39
	223
	136
	27
	62
	146
	43
	76
	178
	31
	158
	20
	6

	Total:
	883
	427
	0
	456
	200
	38
	335
	87
	533
	345
	68
	159
	359
	95
	162
	402
	69
	403
	76
	27

	On the Government of Canada website
	42%


	44%


	0%


	41%


	48%

+
	57%

+
	48%

+++
	46%


	43%


	31%

----
	28%

--
	56%

++++
	36%

---
	57%

+++
	39%


	48%

++++
	38%


	36%

---
	64%

++++
	61%



	Information with the cheques I receive from the Government of Canada
	50%


	49%


	0%


	51%


	40%

---
	53%


	56%

+++
	56%


	51%


	52%


	41%


	41%

--
	55%

++
	48%


	50%


	49%


	49%


	52%


	44%


	66%



	Through your bank teller/ATM
	21%


	20%


	0%


	21%


	21%


	30%


	24%

+
	21%


	22%


	18%


	19%


	23%


	19%


	20%


	19%


	21%


	15%


	20%


	30%

+
	22%



	Through your bank's website/online portal
	33%


	33%


	0%


	33%


	35%


	49%

++
	32%


	58%

++++
	35%


	23%

----
	29%


	39%

+
	31%


	29%


	32%


	33%


	38%


	31%


	51%

++++
	60%



	Through your accountant/financial advisor
	19%


	19%


	0%


	19%


	17%


	27%


	19%


	20%


	22%

+++
	14%

---
	10%

-
	21%


	17%


	21%


	21%


	20%


	10%

-
	19%


	29%

++
	13%



	Through a trusted friend or family member
	14%


	14%


	0%


	14%


	18%

++
	20%


	16%


	16%


	14%


	8%

----
	9%


	22%

+++
	10%

--
	19%


	12%


	16%

++
	14%


	11%

--
	29%

++++
	26%



	Something else (specify)
	2%


	2%


	0%


	3%


	3%


	0%


	2%


	3%


	3%


	3%


	7%

++
	1%


	3%


	2%


	2%


	2%


	3%


	3%


	2%


	0%



	Don't know
	6%


	6%


	0%


	6%


	9%


	0%


	5%


	2%


	5%


	6%


	5%


	9%


	5%


	4%


	5%


	7%


	5%


	5%


	2%


	7%



	No response
	5%


	6%


	0%


	4%


	6%


	0%


	4%


	2%


	5%


	7%


	10%


	4%


	5%


	4%


	6%


	5%


	4%


	6%


	0%


	0%



	Chi2:
	-
	-
	
	
	-
	
	
	
	
	
	-
	
	
	
	
	-
	
	
	-
	

	Margin of Error,around 50%
	3.30
	4.74
	*
	4.59
	6.93
	15.90
	5.35
	10.51
	4.24
	5.28
	11.88
	7.77
	5.17
	10.05
	7.70
	4.89
	11.80
	4.88
	11.24
	18.86


	If you heard about the benefits of signing up for direct deposit from a bank employee, financial advisor or someone else you go to for financial advice or information, how likely would you be to investigate signing up or find out more?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q10C


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	204
	39
	21
	18
	90
	25
	11
	126
	77
	42
	31
	50
	52
	28
	39
	65
	98
	18
	116
	68

	Total:
	427
	77
	48
	44
	174
	56
	28
	281
	145
	84
	62
	98
	122
	59
	85
	134
	204
	35
	246
	141

	NOT LIKELY (1-2)
	42%


	49%


	37%


	47%


	43%


	34%


	37%


	48%

+++
	34%

---
	22%

----
	45%


	46%


	45%


	53%

+
	35%


	43%


	43%


	30%


	41%


	46%



	SOMEWHAT LIKELY (3)
	24%


	20%


	21%


	25%


	28%


	23%


	17%


	22%


	27%


	33%

++
	31%


	24%


	21%


	11%

--
	25%


	28%


	21%


	30%


	26%


	20%



	LIKELY (4-5)
	30%


	27%


	32%


	26%


	28%


	38%


	34%


	27%


	35%

+
	40%

++
	20%

-
	27%


	29%


	31%


	32%


	24%

-
	33%


	40%


	30%


	26%



	Not at all likely
	24%


	25%


	17%


	21%


	27%


	17%


	34%


	30%


	15%


	13%


	24%


	28%


	20%


	37%


	22%


	26%


	22%


	22%


	21%


	30%



	Not very likely
	18%


	23%


	20%


	26%


	16%


	17%


	3%


	18%


	19%


	9%


	21%


	18%


	25%


	16%


	13%


	18%


	21%


	8%


	21%


	16%



	Somewhat likely
	24%


	20%


	21%


	25%


	28%


	23%


	17%


	22%


	27%


	33%


	31%


	24%


	21%


	11%


	25%


	28%


	21%


	30%


	26%


	20%



	Likely
	17%


	14%


	22%


	12%


	17%


	20%


	11%


	16%


	18%


	25%


	15%


	15%


	14%


	15%


	17%


	18%


	16%


	17%


	15%


	19%



	Very likely
	13%


	13%


	10%


	14%


	10%


	18%


	24%


	11%


	16%


	16%


	6%


	12%


	14%


	16%


	15%


	6%


	17%


	23%


	15%


	7%



	Don't know / No response
	4%


	4%


	10%


	3%


	2%


	5%


	11%


	4%


	4%


	4%


	4%


	3%


	6%


	4%


	8%


	4%


	2%


	0%


	3%


	7%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.74
	11.17
	14.14
	14.77
	7.43
	13.10
	18.52
	5.85
	8.14
	10.69
	12.45
	9.90
	8.87
	12.76
	10.63
	8.47
	6.86
	16.56
	6.25
	8.25

	Mean:
	2.75
	2.65
	2.87
	2.71
	2.68
	3.05
	2.85
	2.58
	3.02
	3.22
	2.55
	2.65
	2.77
	2.55
	2.89
	2.58
	2.84
	3.11
	2.83
	2.54

	Standard Deviation:
	1.36
	1.39
	1.32
	1.35
	1.33
	1.40
	1.75
	1.38
	1.31
	1.24
	1.20
	1.38
	1.36
	1.57
	1.41
	1.24
	1.41
	1.47
	1.35
	1.33

	Student's T:
	*
	-
	-
	-
	-
	-
	-
	99
	99
	99.9
	-
	-
	-
	-
	-
	90
	-
	-
	-
	95


	If you were making a decision today about whether or not to enrol in direct deposit for a Government of Canada payment, which of the following main messages or arguments would you consider to be the most persuasive in having you decide to sign up?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q22


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	204
	39
	21
	18
	90
	25
	11
	126
	77
	42
	31
	50
	52
	28
	39
	65
	98
	18
	116
	68

	Total:
	427
	77
	48
	44
	174
	56
	28
	281
	145
	84
	62
	98
	122
	59
	85
	134
	204
	35
	246
	141

	You receive payments faster
	24%


	20%


	26%


	22%


	23%


	29%


	23%


	28%

++
	17%

--
	31%

+
	18%


	28%


	21%


	18%


	17%


	24%


	27%


	36%

+
	23%


	23%



	It's secure
	7%


	7%


	3%


	4%


	8%


	10%


	4%


	7%


	8%


	6%


	7%


	9%


	7%


	7%


	15%

+++
	5%


	6%


	8%


	8%


	6%



	It's more convenient - no need to go to the bank
	16%


	13%


	20%


	11%


	15%


	24%

+
	13%


	16%


	16%


	24%

++
	15%


	15%


	13%


	11%


	21%


	17%


	13%


	6%

-
	17%


	16%



	It's easy to enrol
	5%


	4%


	2%


	10%

+
	5%


	3%


	3%


	5%


	5%


	1%


	4%


	4%


	9%

++
	4%


	0%

--
	6%


	6%


	6%


	5%


	4%



	You can enrol directly with the Government (by calling or going online)
	1%


	1%


	2%


	0%


	1%


	2%


	0%


	1%


	1%


	0%


	4%

+
	0%


	2%


	0%


	2%


	0%


	1%


	0%


	1%


	1%



	You can enrol through your bank or credit union (at teller, online, by phone)
	7%


	10%


	4%


	5%


	8%


	3%


	3%


	5%

--
	10%

++
	2%

-
	7%


	5%


	11%

+
	10%


	8%


	5%


	7%


	8%


	6%


	8%



	Direct deposit is greener and reduces stress on the environment
	14%


	12%


	9%


	13%


	15%


	13%


	15%


	10%

---
	20%

+++
	24%

+++
	16%


	9%


	11%


	9%


	15%


	10%


	15%


	24%

+
	13%


	13%



	Other (specify)
	2%


	3%


	9%

+++
	3%


	1%


	0%


	0%


	2%


	1%


	0%


	8%

+++
	1%


	3%


	2%


	1%


	2%


	3%


	0%


	2%


	3%



	None of these are persuasive, I'm not interested in direct deposit
	22%


	29%


	22%


	27%


	19%


	12%


	33%


	24%


	19%


	10%


	21%


	24%


	21%


	32%


	14%


	26%


	20%


	8%


	23%


	23%



	Don't know
	1%


	0%


	2%


	2%


	1%


	2%


	0%


	1%


	1%


	0%


	0%


	2%


	1%


	3%


	3%


	1%


	0%


	0%


	1%


	1%



	No response
	2%


	0%


	2%


	2%


	3%


	3%


	4%


	2%


	2%


	1%


	2%


	3%


	1%


	5%


	3%


	3%


	1%


	3%


	2%


	3%



	Chi2:
	-
	-
	
	
	
	
	
	-
	
	-
	
	
	
	
	-
	
	
	-
	
	

	Margin of Error,around 50%
	4.74
	11.17
	14.14
	14.77
	7.43
	13.10
	18.52
	5.85
	8.14
	10.69
	12.45
	9.90
	8.87
	12.76
	10.63
	8.47
	6.86
	16.56
	6.25
	8.25


	Quite apart from direct deposit or payments from the Government of Canada, which of these are generally most important to you when you are making decisions? We would like you to select only the two most important to you.

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q13A


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	1529
	193
	163
	106
	596
	363
	108
	743
	774
	432
	250
	275
	251
	314
	326
	470
	724
	96
	952
	458

	Total:
	1523
	203
	180
	133
	548
	337
	122
	842
	669
	385
	224
	249
	294
	365
	332
	462
	718
	100
	938
	460

	Doing things efficiently and saving time
	47%


	38%

--
	39%

--
	49%


	47%


	55%

++++
	44%


	48%


	46%


	52%

++
	57%

++++
	48%


	41%

--
	36%

----
	42%

-
	43%

-
	52%

++++
	47%


	46%


	49%



	Security
	61%


	62%


	60%


	63%


	61%


	57%


	66%


	59%


	62%


	56%

--
	57%


	66%

++
	65%

+
	61%


	58%


	60%


	62%


	57%


	60%


	62%



	Convenience
	37%


	45%

++
	37%


	33%


	38%


	34%


	34%


	36%


	39%


	39%


	36%


	30%

---
	38%


	41%

+
	37%


	39%


	36%


	31%


	40%

+++
	33%

--

	Simplifying my life
	22%


	16%

--
	23%


	19%


	20%


	28%

+++
	23%


	23%


	21%


	23%


	23%


	24%


	18%

-
	20%


	19%


	23%


	22%


	33%

+++
	19%

---
	24%



	Having control
	26%


	31%

+
	33%

++
	25%


	29%

++
	16%

----
	27%


	27%


	26%


	25%


	22%


	24%


	30%


	29%


	32%

++
	26%


	23%

--
	24%


	26%


	27%



	None of these
	0%


	1%


	0%


	0%


	0%


	1%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	1%


	0%


	0%



	No response
	1%


	2%


	1%


	1%


	1%


	1%


	1%


	1%


	1%


	1%


	1%


	1%


	1%


	2%


	2%


	1%


	0%


	0%


	1%


	0%



	Chi2:
	-
	99.9
	
	
	
	
	
	-
	
	99
	
	
	
	
	90
	
	
	90
	
	

	Margin of Error,around 50%
	2.51
	6.88
	7.30
	8.50
	4.19
	5.34
	8.87
	3.38
	3.79
	4.99
	6.55
	6.21
	5.72
	5.13
	5.38
	4.56
	3.66
	9.80
	3.20
	4.57


	Quite apart from direct deposit or payments from the Government of Canada, which of these are generally most important to you when you are making decisions? We would like you to select only the two most important to you.

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q13A


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	1529
	101
	1346
	82
	361
	75
	516
	308
	748
	476
	118
	300
	664
	148
	219
	665
	338
	507
	98
	71

	Total:
	1523
	211
	1088
	224
	370
	74
	519
	253
	774
	513
	115
	311
	649
	150
	222
	674
	291
	540
	140
	94

	Doing things efficiently and saving time
	47%


	36%

---
	48%

++++
	32%

----
	50%


	47%


	44%

-
	58%

++++
	50%

++
	35%

----
	44%


	52%

+
	44%

-
	46%


	52%


	49%

+
	47%


	43%

--
	45%


	40%



	Security
	61%


	58%


	61%


	62%


	59%


	59%


	59%


	59%


	58%

--
	64%


	68%

+
	55%

--
	61%


	61%


	64%


	60%


	63%


	60%


	66%


	69%

+

	Convenience
	37%


	32%


	37%


	41%


	37%


	27%

-
	36%


	34%


	37%


	40%


	37%


	35%


	38%


	43%


	34%


	38%


	40%


	35%


	36%


	47%

++

	Simplifying my life
	22%


	19%


	22%


	18%


	26%

++
	27%


	24%

+
	26%

+
	21%


	20%


	25%


	26%

+
	22%


	15%

-
	19%


	20%


	18%


	26%

+++
	23%


	20%



	Having control
	26%


	42%

++++
	25%

----
	34%

+++
	23%


	31%


	29%

+
	21%

--
	27%


	32%

++++
	23%


	25%


	28%


	25%


	25%


	25%


	26%


	29%


	20%

-
	23%



	None of these
	0%


	2%


	0%


	2%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	0%



	No response
	1%


	1%


	1%


	1%


	1%


	0%


	1%


	1%


	1%


	1%


	1%


	1%


	1%


	2%


	1%


	1%


	1%


	1%


	1%


	0%



	Chi2:
	-
	99
	
	
	99.9
	
	
	
	
	
	-
	
	
	
	
	-
	
	
	-
	

	Margin of Error,around 50%
	2.51
	6.75
	2.97
	6.55
	5.09
	11.39
	4.30
	6.16
	3.52
	4.33
	9.14
	5.56
	3.85
	8.00
	6.58
	3.77
	5.74
	4.22
	8.28
	10.11


	Quite apart from direct deposit or payments from the Government of Canada, which of these are generally most important for you to avoid when you are making decisions? We would like you to select only the two most important to you.

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	Q13B


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	1551
	232
	185
	93
	581
	358
	103
	743
	798
	406
	248
	274
	282
	330
	318
	519
	698
	104
	974
	461

	Total:
	1557
	234
	195
	113
	557
	332
	126
	845
	702
	385
	214
	250
	325
	372
	322
	522
	698
	97
	964
	483

	Wasting time
	41%


	34%

--
	35%


	34%


	39%


	53%

++++
	39%


	44%

++
	38%

--
	49%

++++
	46%

+
	44%


	36%

--
	29%

----
	33%

---
	43%


	43%


	51%

++
	40%


	40%



	Unnecessary risk
	44%


	45%


	50%

+
	44%


	43%


	39%

--
	50%


	41%

--
	46%

++
	38%

--
	42%


	46%


	51%

+++
	43%


	39%

-
	41%


	47%

+++
	32%

--
	45%


	44%



	Inconvenience
	32%


	33%


	37%


	36%


	39%

++++
	17%

----
	33%


	33%


	32%


	38%

+++
	36%


	32%


	25%

---
	28%

--
	33%


	30%


	33%


	42%

++
	30%

--
	34%



	Complications
	33%


	40%

++
	27%

--
	22%

--
	29%

---
	44%

++++
	27%


	32%


	34%


	30%


	37%


	35%


	38%

++
	27%

---
	31%


	33%


	34%


	32%


	32%


	36%

+

	Not having control
	33%


	30%


	35%


	40%

+
	36%

++
	28%

--
	27%


	34%


	31%


	36%

+
	22%

----
	28%

-
	32%


	40%

++++
	36%


	34%


	31%


	26%


	33%


	34%



	None of these
	3%


	3%


	2%


	5%


	2%


	3%


	5%


	2%


	4%


	1%


	3%


	2%


	2%


	7%


	4%


	3%


	2%


	3%


	3%


	2%



	No response
	3%


	3%


	4%


	4%


	2%


	3%


	3%


	3%


	3%


	1%


	4%


	2%


	3%


	5%


	6%


	3%


	1%


	3%


	3%


	2%



	Chi2:
	-
	99.9
	
	
	
	
	
	-
	
	99.9
	
	
	
	
	-
	
	
	90
	
	

	Margin of Error,around 50%
	2.48
	6.41
	7.02
	9.22
	4.15
	5.38
	8.73
	3.37
	3.70
	4.99
	6.70
	6.20
	5.44
	5.08
	5.46
	4.29
	3.71
	9.95
	3.16
	4.46


	Quite apart from direct deposit or payments from the Government of Canada, which of these are generally most important for you to avoid when you are making decisions? We would like you to select only the two most important to you.

	 
	 
	Payment Method
	Payments received from GoC
	Payment Type
	Payment Source
	DD enrolment

	 
	Total
	Cheque
	DD
	Both
	CEB
	EI
	GST/ HST
	CBB
	ITR
	CPP/ OAS
	Reg & Temp
	Temp
	Reg
	Quarter
	Annual
	CRA only
	ESDC only
	Multiple
	March 2020+
	2019 to Feb2020

	Q13B


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	1551
	103
	1363
	85
	359
	89
	534
	304
	752
	475
	116
	305
	650
	133
	274
	686
	321
	528
	104
	72

	Total:
	1557
	216
	1109
	232
	381
	92
	536
	254
	768
	507
	113
	331
	634
	131
	270
	699
	281
	558
	154
	98

	Wasting time
	41%


	34%

--
	41%

+
	40%


	44%


	44%


	37%

--
	52%

++++
	44%

+++
	29%

----
	49%

+
	42%


	36%

---
	34%


	51%

++++
	44%

++
	37%


	38%


	48%

+
	43%



	Unnecessary risk
	44%


	43%


	44%


	43%


	42%


	37%


	44%


	43%


	45%


	46%


	43%


	41%


	44%


	46%


	44%


	44%


	44%


	43%


	37%

-
	50%



	Inconvenience
	32%


	32%


	32%


	29%


	32%


	40%


	29%

--
	35%


	33%


	28%

--
	32%


	34%


	30%


	30%


	36%


	33%


	33%


	31%


	34%


	33%



	Complications
	33%


	30%


	33%


	31%


	37%

+
	48%

+++
	38%

+++
	33%


	34%


	30%

-
	38%


	40%

+++
	30%

--
	34%


	29%


	34%


	25%

---
	37%

++
	33%


	34%



	Not having control
	33%


	41%

+++
	32%

----
	41%

+++
	33%


	26%


	35%


	28%

--
	31%


	39%

++++
	29%


	32%


	36%

++
	32%


	28%

--
	31%


	33%


	35%


	37%


	28%



	None of these
	3%


	2%


	3%


	1%


	1%


	0%


	3%


	2%


	2%


	5%


	1%


	1%


	4%


	5%


	2%


	2%


	6%


	2%


	0%


	1%



	No response
	3%


	4%


	3%


	3%


	3%


	2%


	3%


	1%


	2%


	5%


	2%


	2%


	4%


	5%


	1%


	2%


	4%


	3%


	3%


	2%



	Chi2:
	-
	-
	
	
	99.9
	
	
	
	
	
	95
	
	
	
	
	90
	
	
	-
	

	Margin of Error,around 50%
	2.48
	6.67
	2.94
	6.43
	5.02
	10.22
	4.23
	6.15
	3.54
	4.35
	9.22
	5.39
	3.89
	8.56
	5.96
	3.71
	5.85
	4.15
	7.90
	9.90


	What is the language you first learned at home as a child and still understand?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	QLANG


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	425
	347
	200
	1177
	721
	211
	1486
	1572
	838
	498
	549
	533
	645
	644
	988
	1421
	200
	1926
	919

	Total:
	3080
	437
	375
	246
	1105
	669
	248
	1687
	1371
	770
	438
	499
	619
	737
	654
	984
	1416
	197
	1902
	943

	English
	70%


	87%

++++
	87%

++++
	88%

++++
	84%

++++
	19%

----
	90%

++++
	72%


	69%

-
	70%


	69%


	73%


	72%


	68%


	73%

+
	70%


	70%


	76%

+
	69%

---
	73%

++

	French
	21%


	3%

----
	3%

----
	3%

----
	4%

----
	75%

++++
	10%

----
	20%


	21%


	18%

-
	23%


	19%


	21%


	23%

+
	19%


	23%

+
	20%


	17%


	23%

++++
	17%

----

	Other (specify)
	11%


	12%


	11%


	10%


	13%

++++
	8%

---
	1%

----
	10%


	11%


	14%

++++
	11%


	9%


	8%

-
	9%

-
	9%


	10%


	12%

+
	9%


	10%

--
	13%

+++

	Prefer not to answer
	0%


	0%


	1%


	1%


	1%


	0%


	0%


	0%


	1%


	0%


	0%


	1%


	0%


	1%


	1%


	0%


	1%


	0%


	0%


	1%



	Chi2:
	-
	99.9
	
	
	
	
	
	-
	
	99
	
	
	
	
	90
	
	
	99.9
	
	

	Margin of Error,around 50%
	1.77
	4.69
	5.06
	6.25
	2.95
	3.79
	6.22
	2.39
	2.65
	3.53
	4.68
	4.39
	3.94
	3.61
	3.83
	3.12
	2.60
	6.98
	2.25
	3.19


	Which category best fits your current job status?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	QEMP


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	425
	347
	200
	1177
	721
	211
	1486
	1572
	838
	498
	549
	533
	645
	644
	988
	1421
	200
	1926
	919

	Total:
	3080
	437
	375
	246
	1105
	669
	248
	1687
	1371
	770
	438
	499
	619
	737
	654
	984
	1416
	197
	1902
	943

	Employed
	40%


	29%

----
	41%


	39%


	43%

++
	40%


	44%


	44%

++++
	37%

----
	59%

++++
	58%

++++
	54%

++++
	25%

----
	3%

----
	24%

----
	39%


	48%

++++
	55%

++++
	41%

+
	35%

----

	Self-employed
	11%


	13%

+
	11%


	8%


	11%


	11%


	7%

--
	11%


	10%


	8%

----
	15%

+++
	14%

++
	15%

++++
	6%

----
	8%

--
	12%

+
	11%


	8%


	7%

----
	20%

++++

	On short term leave from work (leave of absence, sick leave, or short-term work disability)
	2%


	2%


	2%


	1%


	3%


	3%


	1%


	2%

---
	3%

++
	3%

++
	4%

++++
	2%


	1%


	0%

----
	3%

+
	3%


	2%

--
	3%


	1%

----
	4%

++++

	Temporarily laid off from my job (e.g., furloughed)
	4%


	3%


	3%


	4%


	5%

++
	3%

-
	2%


	4%


	4%


	4%


	6%

+++
	6%

++++
	2%

--
	1%

----
	3%


	5%

+++
	3%

-
	4%


	1%

----
	8%

++++

	Unemployed, but looking for work
	6%


	5%


	6%


	3%

-
	7%

++
	4%

-
	6%


	8%

++++
	4%

----
	9%

++++
	6%


	6%


	6%


	0%

----
	6%


	7%

++
	5%

--
	6%


	3%

----
	12%

++++

	Unemployed and not looking for work
	1%


	1%


	2%

+
	0%

-
	1%

--
	2%

+
	3%

++
	1%


	1%


	1%


	1%


	2%

+
	2%


	0%

----
	2%

++
	1%


	1%

--
	2%


	1%


	1%



	Retired/long term disability
	30%


	39%

++++
	24%

---
	40%

++++
	26%

----
	31%


	35%

+
	26%

----
	33%

++++
	2%

----
	4%

----
	10%

----
	47%

++++
	89%

++++
	45%

++++
	28%

-
	25%

----
	19%

----
	40%

++++
	11%

----

	Staying at home to care for my family
	2%


	3%

+
	6%

++++
	2%


	2%

-
	1%

-
	0%

-
	0%

----
	4%

++++
	3%

++
	4%

++++
	3%


	1%

---
	0%

----
	3%


	2%


	2%

-
	0%

--
	3%

+
	2%



	Post-secondary student during the academic year
	3%


	2%


	2%


	2%


	3%


	4%

+
	1%

--
	3%


	3%


	10%

++++
	1%

----
	0%

----
	0%

----
	0%

----
	4%

++
	2%

---
	3%


	4%


	2%

----
	5%

++++

	Not working for other reasons (please specify)
	1%


	0%


	1%

+
	1%


	1%


	1%


	1%


	1%


	1%


	0%


	1%


	1%

++
	1%


	0%

-
	1%


	1%


	1%


	0%


	0%

----
	2%

++++

	Prefer not to answer
	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	1%



	Chi2:
	-
	(99.9)
	
	
	
	
	
	99.9
	
	(99.9)
	
	
	
	
	(99.9)
	
	
	(99.9)
	
	

	Margin of Error,around 50%
	1.77
	4.69
	5.06
	6.25
	2.95
	3.79
	6.22
	2.39
	2.65
	3.53
	4.68
	4.39
	3.94
	3.61
	3.83
	3.12
	2.60
	6.98
	2.25
	3.19


	Were you also working while in school?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	QEMP2


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	93
	9
	8
	4
	41
	29
	2
	51
	42
	87
	3
	2
	1
	0
	27
	17
	49
	9
	38
	45

	Total:
	90
	10
	9
	6
	38
	25
	2
	55
	35
	84
	3
	2
	1
	0
	29
	17
	44
	8
	38
	42

	Yes
	58%


	40%


	9%


	90%


	64%


	63%


	100%


	56%


	61%


	60%


	61%


	0%


	100%


	0%


	40%


	70%


	65%


	49%


	55%


	64%



	No
	41%


	57%


	91%


	10%


	36%


	37%


	0%


	43%


	39%


	40%


	39%


	100%


	0%


	0%


	60%


	29%


	35%


	51%


	45%


	36%



	Prefer not to answer
	0%


	3%


	0%


	0%


	0%


	0%


	0%


	1%


	0%


	0%


	0%


	0%


	0%


	0%


	0%


	2%


	0%


	0%


	1%


	0%



	Chi2:
	-
	(95)
	
	
	
	
	
	-
	
	-
	
	
	
	
	90
	
	
	-
	
	

	Margin of Error,around 50%
	10.33
	30.99
	32.67
	40.01
	15.90
	19.60
	69.30
	13.21
	16.56
	10.69
	56.58
	69.30
	*
	*
	18.20
	23.77
	14.77
	34.65
	15.90
	15.12


	<Were you working full-time (35 or more hours per week)? / Is that full-time (35 or more hours per week)?>

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	QEMP3


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	1615
	185
	179
	98
	657
	389
	108
	848
	762
	606
	362
	375
	207
	61
	219
	511
	876
	128
	945
	527

	Total:
	1581
	189
	193
	118
	602
	354
	125
	931
	645
	554
	322
	349
	260
	92
	239
	499
	832
	129
	893
	542

	Yes
	76%


	72%


	68%

---
	77%


	78%


	76%


	84%

++
	83%

++++
	69%

----
	77%


	79%


	81%

++
	72%


	39%

----
	67%

----
	75%


	79%

+++
	75%


	81%

++++
	69%

----

	No
	23%


	27%


	30%

+++
	22%


	21%


	23%


	14%

--
	16%

----
	30%

++++
	23%


	20%


	18%

--
	25%


	60%

++++
	31%

+++
	24%


	20%

---
	25%


	19%

----
	30%

++++

	Prefer not to answer
	1%


	0%


	2%


	1%


	1%


	1%


	1%


	1%


	1%


	0%


	1%


	1%


	2%


	1%


	3%


	1%


	0%


	0%


	0%


	2%



	Chi2:
	-
	95
	
	
	
	
	
	99.9
	
	99.9
	
	
	
	
	99
	
	
	99.9
	
	

	Margin of Error,around 50%
	2.46
	7.13
	7.05
	9.02
	3.99
	5.21
	8.77
	3.21
	3.86
	4.16
	5.46
	5.25
	6.08
	10.22
	6.34
	4.39
	3.40
	8.63
	3.28
	4.21


	Were you employed part- or full-time in the past year?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	QUNEMP


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	1461
	239
	168
	102
	520
	331
	102
	636
	809
	231
	136
	174
	322
	583
	424
	476
	543
	71
	980
	389

	Total:
	1493
	247
	181
	128
	502
	312
	123
	752
	725
	216
	116
	150
	354
	644
	414
	483
	581
	68
	1007
	397

	Yes
	33%


	31%


	41%

++
	29%


	38%

+++
	29%

-
	21%

---
	39%

++++
	28%

----
	67%

++++
	66%

++++
	52%

++++
	29%

--
	9%

----
	25%

----
	37%

++
	36%

++
	38%


	19%

----
	69%

++++

	No
	66%


	66%


	59%

--
	71%


	62%

--
	71%

++
	77%

+++
	61%

----
	71%

++++
	32%

----
	31%

----
	46%

----
	71%

++
	91%

++++
	75%

++++
	61%

--
	63%

-
	60%


	81%

++++
	30%

----

	Prefer not to answer
	1%


	3%


	1%


	0%


	1%


	0%


	2%


	1%


	1%


	1%


	3%


	2%


	1%


	0%


	0%


	1%


	1%


	1%


	1%


	1%



	Chi2:
	-
	99
	
	
	
	
	
	99.9
	
	99.9
	
	
	
	
	99.9
	
	
	99.9
	
	

	Margin of Error,around 50%
	2.54
	6.24
	7.28
	8.66
	4.37
	5.55
	8.84
	3.57
	3.64
	6.67
	9.10
	8.00
	5.21
	3.86
	4.82
	4.46
	4.07
	11.88
	3.09
	4.92


	What is the highest level of formal education that you have completed?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	QEDU


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	425
	347
	200
	1177
	721
	211
	1486
	1572
	838
	498
	549
	533
	645
	644
	988
	1421
	200
	1926
	919

	Total:
	3080
	437
	375
	246
	1105
	669
	248
	1687
	1371
	770
	438
	499
	619
	737
	654
	984
	1416
	197
	1902
	943

	Grade 8 or less
	1%


	0%


	1%


	1%


	0%


	1%


	1%


	1%


	1%


	0%

--
	0%


	1%

+
	0%

-
	2%

++++
	4%

++++
	0%

----
	0%

----
	1%


	1%


	0%



	Some high school
	4%


	4%


	6%

++
	3%


	3%

-
	4%


	4%


	4%


	4%


	3%


	2%

-
	3%


	3%


	8%

++++
	18%

++++
	0%

----
	0%

----
	7%

++
	4%


	3%



	High School diploma or equivalent
	16%


	17%


	23%

++++
	26%

++++
	15%


	11%

----
	18%


	16%


	17%


	18%

+
	9%

----
	10%

----
	19%

+
	23%

++++
	78%

++++
	0%

----
	0%

----
	18%


	17%


	15%



	Registered Apprenticeship or other trades certificate or diploma
	5%


	7%

++
	5%


	4%


	3%

----
	7%

++++
	4%


	6%

++++
	3%

----
	3%

---
	7%

+++
	5%


	6%


	4%


	0%

----
	15%

++++
	0%

----
	4%


	5%


	5%



	College, CEGEP or other non-university certificate or diploma
	20%


	14%

----
	20%


	16%


	23%

+++
	21%


	18%


	19%


	21%


	20%


	25%

+++
	23%

+
	20%


	14%

----
	0%

----
	63%

++++
	0%

----
	19%


	18%

---
	24%

+++

	University certificate or diploma below bachelor's level
	7%


	11%

+++
	8%


	8%


	7%


	7%


	3%

--
	8%


	7%


	6%

-
	6%


	9%


	8%


	8%


	0%

----
	23%

++++
	0%

----
	7%


	7%


	8%



	Bachelor's degree
	28%


	29%


	25%


	26%


	28%


	28%


	26%


	27%


	28%


	32%

++++
	29%


	30%


	26%


	20%

----
	0%

----
	0%

----
	60%

++++
	29%


	28%


	26%



	Post graduate degree above bachelor's level
	19%


	16%

-
	13%

---
	15%


	20%

+
	20%


	23%

+
	18%


	19%


	18%


	20%


	18%


	17%


	20%


	0%

----
	0%

----
	40%

++++
	14%


	20%

++
	17%



	Prefer not to answer
	1%


	2%


	0%


	0%


	0%


	1%


	3%


	1%


	1%


	0%


	0%


	1%


	1%


	1%


	0%


	0%


	0%


	0%


	1%


	1%



	Chi2:
	-
	(99.9)
	
	
	
	
	
	99
	
	(99.9)
	
	
	
	
	(99.9)
	
	
	(95)
	
	

	Margin of Error,around 50%
	1.77
	4.69
	5.06
	6.25
	2.95
	3.79
	6.22
	2.39
	2.65
	3.53
	4.68
	4.39
	3.94
	3.61
	3.83
	3.12
	2.60
	6.98
	2.25
	3.19


	Which of the following categories best describes your total household income in 2019? That is, the total income of all persons in your household combined, before taxes?

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	QINC


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	425
	347
	200
	1177
	721
	211
	1486
	1572
	838
	498
	549
	533
	645
	644
	988
	1421
	200
	1926
	919

	Total:
	3080
	437
	375
	246
	1105
	669
	248
	1687
	1371
	770
	438
	499
	619
	737
	654
	984
	1416
	197
	1902
	943

	Under $20,000
	7%


	8%

+
	4%

--
	4%


	6%


	9%

+++
	7%


	6%


	7%


	8%

++
	3%

----
	7%


	7%


	7%


	15%

++++
	5%

--
	4%

----
	13%

++++
	6%


	6%



	$20,000 to just under $40,000
	14%


	16%


	14%


	13%


	12%

----
	18%

++++
	15%


	12%

----
	16%

+++
	14%


	12%


	9%

----
	15%


	20%

++++
	23%

++++
	17%

+++
	9%

----
	21%

+++
	14%


	14%



	$40,000 to just under $60,000
	13%


	13%


	10%

--
	16%


	12%

-
	17%

+++
	13%


	14%


	13%


	16%

++
	10%

--
	10%

---
	15%


	15%


	16%

++
	15%


	11%

---
	19%

++
	14%


	11%

--

	$60,000 to just under $80,000
	13%


	13%


	14%


	17%

+
	13%


	13%


	11%


	12%

-
	14%

++
	14%


	11%


	11%

-
	13%


	16%

++
	12%


	13%


	14%


	10%


	14%

++
	12%



	$80,000 to just under $100,000
	11%


	11%


	11%


	12%


	12%


	10%


	9%


	12%

++
	10%

-
	11%


	11%


	11%


	13%


	10%


	8%

---
	13%

++
	11%


	7%

-
	11%


	12%



	$100,000 to just under $150,000
	18%


	12%

---
	21%

+
	16%


	19%


	17%


	20%


	19%

++
	16%

--
	18%


	27%

++++
	18%


	17%


	12%

----
	10%

----
	17%


	22%

++++
	11%

---
	17%


	21%

++++

	$150,000 and above
	13%


	15%


	16%

+
	10%

-
	15%

++
	8%

----
	15%


	17%

++++
	10%

----
	12%

-
	18%

+++
	24%

++++
	11%

--
	6%

----
	4%

----
	11%

---
	19%

++++
	12%


	14%


	13%



	Prefer not to answer
	10%


	12%


	9%


	12%


	11%


	8%


	10%


	8%


	13%


	7%


	8%


	11%


	11%


	15%


	12%


	10%


	10%


	8%


	10%


	10%



	Chi2:
	-
	99.9
	
	
	
	
	
	99.9
	
	99.9
	
	
	
	
	99.9
	
	
	99.9
	
	

	Margin of Error,around 50%
	1.77
	4.69
	5.06
	6.25
	2.95
	3.79
	6.22
	2.39
	2.65
	3.53
	4.68
	4.39
	3.94
	3.61
	3.83
	3.12
	2.60
	6.98
	2.25
	3.19


	Since mid-March when non-essential businesses and schools closed, has your household income:

	 
	 
	Region
	Gender
	Age Group
	Education
	Income since closures

	 
	Total
	BC+Ter
	AB
	SK+MB
	ON
	QC
	Atl
	Male
	Female
	<35
	35-44
	45-54
	55-64
	65+
	<HS
	College
	Univ
	Up
	Same
	Down

	QINC2


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Weighted Total:
	3080
	425
	347
	200
	1177
	721
	211
	1486
	1572
	838
	498
	549
	533
	645
	644
	988
	1421
	200
	1926
	919

	Total:
	3080
	437
	375
	246
	1105
	669
	248
	1687
	1371
	770
	438
	499
	619
	737
	654
	984
	1416
	197
	1902
	943

	Generally increased
	6%


	8%


	7%


	6%


	7%


	5%

-
	7%


	7%


	6%


	11%

++++
	5%


	7%


	4%

---
	3%

----
	8%

+
	6%


	6%


	100%

++++
	0%

----
	0%

----

	Largely stayed the same
	63%


	63%


	51%

----
	68%

++
	60%

--
	68%

++++
	72%

+++
	60%

---
	65%

++++
	50%

----
	57%

---
	58%

--
	67%

+++
	83%

++++
	63%


	59%

---
	65%

+++
	0%

----
	100%

++++
	0%

----

	Generally decreased
	30%


	29%


	42%

++++
	26%


	32%

+
	25%

---
	20%

----
	33%

+++
	27%

----
	38%

++++
	36%

+++
	34%

++
	28%


	12%

----
	28%


	34%

++++
	28%

--
	0%

----
	0%

----
	100%

++++

	Prefer not to answer
	1%


	1%


	1%


	0%


	1%


	2%


	1%


	1%


	1%


	1%


	2%


	1%


	1%


	1%


	1%


	1%


	1%


	0%


	0%


	0%



	Chi2:
	-
	99.9
	
	
	
	
	
	99
	
	99.9
	
	
	
	
	99
	
	
	99.9
	
	

	Margin of Error,around 50%
	1.77
	4.69
	5.06
	6.25
	2.95
	3.79
	6.22
	2.39
	2.65
	3.53
	4.68
	4.39
	3.94
	3.61
	3.83
	3.12
	2.60
	6.98
	2.25
	3.19
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