UniqueID (1)

PRESTRATE (2)

Region

               1    British Columbia

               2    Alberta

               3    Saskatchewan

               4    Manitoba

               5    Ontario

               6    Quebec

               7    New Brunswick

               8    Nova Scotia

               9    Prince Edward Island

              10    Newfoundland and Labrador

              11    Yukon

              12    NorthWest Territories

              13    Nunavut

language (3)

Language

               1    English

               2    French

QGOV (4)

Are you currently paid as an employee by the Government of Canada?

               1    Yes

               2    No

QSEX (5)

<Record gender of respondent/What is your gender?> 

               1    Male

               2    Female

              77    Other, please specify :

              99    Prefer not to answer

QAGEX (6)

In what year were you born?

              77    Year :

              99    Prefer not to answer

AQAGEX (7)

In what year were you born?

QAGEY (8)

Would you be willing to tell me in which of the following age categories you belong?

               1    16 to 24

               2    25 to 34

               3    35 to 44

               4    45 to 54

               5    55 to 64

               6    65 or older

              99    Prefer not to answer

QAGECALC (9)

Calculated Age Group

               1    16 to 24

               2    25 to 34

               3    35 to 44

               4    45 to 54

               5    55 to 64

               6    65 or older

              99    REFUSED

Q1_1 (10)

What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

               1    Canada Emergency Response Benefit or CERB

               2    Canada Emergency Student Benefit or CESB

               3    Employment Insurance

               4    GST or HST payments and supplemental pandemic payment (in April)

               5    Canada Child Benefit, top up (in May)

               6    Income Tax refund

               7    Canada Pension Plan

               8    Old Age Security

               9    Regular GST or HST credit

              10    Canada Child Benefit or other child benefit payment

              51    Emergency/Pandemic-Related Payments

              53    Other/Regular Payments

              77    Other (e.g. Veterans Affairs, federal pension, student loans), please specify :

              88    None - have not received any payments from the Government of Canada since March (start of the pandemic in Canada)

              99    Don't know / No response

Q1_2 (11)

What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

               1    Canada Emergency Response Benefit or CERB

               2    Canada Emergency Student Benefit or CESB

               3    Employment Insurance

               4    GST or HST payments and supplemental pandemic payment (in April)

               5    Canada Child Benefit, top up (in May)

               6    Income Tax refund

               7    Canada Pension Plan

               8    Old Age Security

               9    Regular GST or HST credit

              10    Canada Child Benefit or other child benefit payment

              51    Emergency/Pandemic-Related Payments

              53    Other/Regular Payments

              77    Other (e.g. Veterans Affairs, federal pension, student loans), please specify :

              88    None - have not received any payments from the Government of Canada since March (start of the pandemic in Canada)

              99    Don't know / No response

Q1_3 (12)

What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

               1    Canada Emergency Response Benefit or CERB

               2    Canada Emergency Student Benefit or CESB

               3    Employment Insurance

               4    GST or HST payments and supplemental pandemic payment (in April)

               5    Canada Child Benefit, top up (in May)

               6    Income Tax refund

               7    Canada Pension Plan

               8    Old Age Security

               9    Regular GST or HST credit

              10    Canada Child Benefit or other child benefit payment

              51    Emergency/Pandemic-Related Payments

              53    Other/Regular Payments

              77    Other (e.g. Veterans Affairs, federal pension, student loans), please specify :

              88    None - have not received any payments from the Government of Canada since March (start of the pandemic in Canada)

              99    Don't know / No response

Q1_4 (13)

What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

               1    Canada Emergency Response Benefit or CERB

               2    Canada Emergency Student Benefit or CESB

               3    Employment Insurance

               4    GST or HST payments and supplemental pandemic payment (in April)

               5    Canada Child Benefit, top up (in May)

               6    Income Tax refund

               7    Canada Pension Plan

               8    Old Age Security

               9    Regular GST or HST credit

              10    Canada Child Benefit or other child benefit payment

              51    Emergency/Pandemic-Related Payments

              53    Other/Regular Payments

              77    Other (e.g. Veterans Affairs, federal pension, student loans), please specify :

              88    None - have not received any payments from the Government of Canada since March (start of the pandemic in Canada)

              99    Don't know / No response

Q1_5 (14)

What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

               1    Canada Emergency Response Benefit or CERB

               2    Canada Emergency Student Benefit or CESB

               3    Employment Insurance

               4    GST or HST payments and supplemental pandemic payment (in April)

               5    Canada Child Benefit, top up (in May)

               6    Income Tax refund

               7    Canada Pension Plan

               8    Old Age Security

               9    Regular GST or HST credit

              10    Canada Child Benefit or other child benefit payment

              51    Emergency/Pandemic-Related Payments

              53    Other/Regular Payments

              77    Other (e.g. Veterans Affairs, federal pension, student loans), please specify :

              88    None - have not received any payments from the Government of Canada since March (start of the pandemic in Canada)

              99    Don't know / No response

Q1_6 (15)

What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

               1    Canada Emergency Response Benefit or CERB

               2    Canada Emergency Student Benefit or CESB

               3    Employment Insurance

               4    GST or HST payments and supplemental pandemic payment (in April)

               5    Canada Child Benefit, top up (in May)

               6    Income Tax refund

               7    Canada Pension Plan

               8    Old Age Security

               9    Regular GST or HST credit

              10    Canada Child Benefit or other child benefit payment

              51    Emergency/Pandemic-Related Payments

              53    Other/Regular Payments

              77    Other (e.g. Veterans Affairs, federal pension, student loans), please specify :

              88    None - have not received any payments from the Government of Canada since March (start of the pandemic in Canada)

              99    Don't know / No response

Q1_7 (16)

What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

               1    Canada Emergency Response Benefit or CERB

               2    Canada Emergency Student Benefit or CESB

               3    Employment Insurance

               4    GST or HST payments and supplemental pandemic payment (in April)

               5    Canada Child Benefit, top up (in May)

               6    Income Tax refund

               7    Canada Pension Plan

               8    Old Age Security

               9    Regular GST or HST credit

              10    Canada Child Benefit or other child benefit payment

              51    Emergency/Pandemic-Related Payments

              53    Other/Regular Payments

              77    Other (e.g. Veterans Affairs, federal pension, student loans), please specify :

              88    None - have not received any payments from the Government of Canada since March (start of the pandemic in Canada)

              99    Don't know / No response

Q1_8 (17)

What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

               1    Canada Emergency Response Benefit or CERB

               2    Canada Emergency Student Benefit or CESB

               3    Employment Insurance

               4    GST or HST payments and supplemental pandemic payment (in April)

               5    Canada Child Benefit, top up (in May)

               6    Income Tax refund

               7    Canada Pension Plan

               8    Old Age Security

               9    Regular GST or HST credit

              10    Canada Child Benefit or other child benefit payment

              51    Emergency/Pandemic-Related Payments

              53    Other/Regular Payments

              77    Other (e.g. Veterans Affairs, federal pension, student loans), please specify :

              88    None - have not received any payments from the Government of Canada since March (start of the pandemic in Canada)

              99    Don't know / No response

Q1_9 (18)

What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

               1    Canada Emergency Response Benefit or CERB

               2    Canada Emergency Student Benefit or CESB

               3    Employment Insurance

               4    GST or HST payments and supplemental pandemic payment (in April)

               5    Canada Child Benefit, top up (in May)

               6    Income Tax refund

               7    Canada Pension Plan

               8    Old Age Security

               9    Regular GST or HST credit

              10    Canada Child Benefit or other child benefit payment

              51    Emergency/Pandemic-Related Payments

              53    Other/Regular Payments

              77    Other (e.g. Veterans Affairs, federal pension, student loans), please specify :

              88    None - have not received any payments from the Government of Canada since March (start of the pandemic in Canada)

              99    Don't know / No response

Q1_10 (19)

What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

               1    Canada Emergency Response Benefit or CERB

               2    Canada Emergency Student Benefit or CESB

               3    Employment Insurance

               4    GST or HST payments and supplemental pandemic payment (in April)

               5    Canada Child Benefit, top up (in May)

               6    Income Tax refund

               7    Canada Pension Plan

               8    Old Age Security

               9    Regular GST or HST credit

              10    Canada Child Benefit or other child benefit payment

              51    Emergency/Pandemic-Related Payments

              53    Other/Regular Payments

              77    Other (e.g. Veterans Affairs, federal pension, student loans), please specify :

              88    None - have not received any payments from the Government of Canada since March (start of the pandemic in Canada)

              99    Don't know / No response

Q1_11 (20)

What type of payments have you received from the Government of Canada since March of this year, when business and school closures as well as public health restrictions started related to the COVID-19 pandemic?

               1    Canada Emergency Response Benefit or CERB

               2    Canada Emergency Student Benefit or CESB

               3    Employment Insurance

               4    GST or HST payments and supplemental pandemic payment (in April)

               5    Canada Child Benefit, top up (in May)

               6    Income Tax refund

               7    Canada Pension Plan

               8    Old Age Security

               9    Regular GST or HST credit

              10    Canada Child Benefit or other child benefit payment

              51    Emergency/Pandemic-Related Payments

              53    Other/Regular Payments

              77    Other (e.g. Veterans Affairs, federal pension, student loans), please specify :

              88    None - have not received any payments from the Government of Canada since March (start of the pandemic in Canada)

              99    Don't know / No response

Q2A (21)

Canada Emergency Response Benefit or CERB

               1    By cheque

               2    By direct deposit

               3    Both (some by cheque and others by direct deposit)

              99    Don't know / No response

Q2B (22)

Canada Emergency Student Benefit or CESB

               1    By cheque

               2    By direct deposit

               3    Both (some by cheque and others by direct deposit)

              99    Don't know / No response

Q2C (23)

Employment Insurance

               1    By cheque

               2    By direct deposit

               3    Both (some by cheque and others by direct deposit)

              99    Don't know / No response

Q2D (24)

GST or HST payments and added pandemic payment (in April)

               1    By cheque

               2    By direct deposit

               3    Both (some by cheque and others by direct deposit)

              99    Don't know / No response

Q2E (25)

Canada Child Benefit, top up (in May)

               1    By cheque

               2    By direct deposit

               3    Both (some by cheque and others by direct deposit)

              99    Don't know / No response

Q2F (26)

Income Tax refund

               1    By cheque

               2    By direct deposit

               3    Both (some by cheque and others by direct deposit)

              99    Don't know / No response

Q2G (27)

Canada Pension Plan

               1    By cheque

               2    By direct deposit

               3    Both (some by cheque and others by direct deposit)

              99    Don't know / No response

Q2H (28)

Old Age Security

               1    By cheque

               2    By direct deposit

               3    Both (some by cheque and others by direct deposit)

              99    Don't know / No response

Q2I (29)

Regular GST or HST credit

               1    By cheque

               2    By direct deposit

               3    Both (some by cheque and others by direct deposit)

              99    Don't know / No response

Q2J (30)

Canada Child Benefit or other child benefit payment

               1    By cheque

               2    By direct deposit

               3    Both (some by cheque and others by direct deposit)

              99    Don't know / No response

Q2K (31)

Other (Q1 open response)

               1    By cheque

               2    By direct deposit

               3    Both (some by cheque and others by direct deposit)

              99    Don't know / No response

Q2BA (32)

Did you receive <any of your payments/your payment> through direct deposit?

               1    Yes

               2    No

              98    Do not recall

              99    Don't know / No response

PAYTYPE (33)

Payment Type (Calculated)

               1    Cheque only

               2    Direct Deposit only

               3    Both Cheque and Direct Deposit

Q2BB (34)

When did you enrol in direct deposit?

               1    Since March 2020 and the start of the pandemic

               2    In the year or so before the pandemic (2019 to February 2020)

               3    Before 2019

              98    Do not recall

              99    Don't know / No response

Q3_1 (35)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_2 (36)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_3 (37)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_4 (38)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_5 (39)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_6 (40)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_7 (41)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_8 (42)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_9 (43)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_10 (44)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_11 (45)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_12 (46)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_13 (47)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_14 (48)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_15 (49)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_16 (50)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_17 (51)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_18 (52)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_19 (53)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_20 (54)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_21 (55)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3_22 (56)

Why haven't you enrolled in direct deposit for <all> your Government of Canada payments?

               1    Process too complicated

               2    Wasn't aware that direct deposit was available <for this payment>

               3    Don't want to provide my banking information

               5    Haven't had time/Never got around to it

               7    Prefer receiving a cheque for some payments

              11    Not worth it for just 1 or 2 cheques a year

              12    Was never asked to use it / just never came up

              14    I don't trust it, others can withdraw money from my account

              16    I don't do online banking or have a computer

              17    Cashing a cheque gives me a reason to go to my bank

              18    I like to review my cheque before depositing it to make sure it's right first

              19    I have better control with cheques (e.g., I may be overdrawn at the bank)

              21    Concerns about my privacy/personal information being mishandled

              22    DO NOW, AM ENROLLED NOW

              23    TECHNICAL PROBLEMS

              77    Other (specify)

              99    Don't know / No response

Q3B (57)

Why have you received some payments through cheque and some through direct deposit?

               1    I signed up for direct deposit after I started receiving payments

               2    Different payments are coming from different departments

               3    HAVE NOT HAD TIME/NEVER GOT AROUND TO IT

               4    LIKE TO REVIEW CHEQUE/SEE IT/TRACK IT

               5    PREFER DIFFERENT METHODS FOR DIFFERENT PAYMENTS

               6    TECHNICAL PROBLEMS

               7    TAX PREPARER INVOLVEMENT

               8    CHANGES TO DIRECT OVER TIME/DIDN'T DO IT IN TIME

              77    Something else (specify)

              98    Do not recall

              99    Don't know / No response

Q4X1 (58)

For the payments you are receiving by direct deposit, did you enroll through your bank or directly with the Government of Canada?

               1    Through your bank

               2    Directly with the Government

               3    Both

              99    Don't know / No response

Q4X2_1 (59)

Was this...

               1    Online

               2    By phone

               3    In person

               4    By mail/in an application form

              77    Other (specify)

              99    Don't know / No response

Q4X2_2 (60)

Was this...

               1    Online

               2    By phone

               3    In person

               4    By mail/in an application form

              77    Other (specify)

              99    Don't know / No response

Q4X2_3 (61)

Was this...

               1    Online

               2    By phone

               3    In person

               4    By mail/in an application form

              77    Other (specify)

              99    Don't know / No response

Q4X2_4 (62)

Was this...

               1    Online

               2    By phone

               3    In person

               4    By mail/in an application form

              77    Other (specify)

              99    Don't know / No response

Q4X2_5 (63)

Was this...

               1    Online

               2    By phone

               3    In person

               4    By mail/in an application form

              77    Other (specify)

              99    Don't know / No response

Q4B_1 (64)

Why was this the method of enrollment that you chose?

               1    Easiest/most convenient

               2    Fastest

               3    Most reliable and secure

               4    Someone else helped me using this method/suggested it

               5    The only way I knew about

               6    Safest during the pandemic/lockdown period

              77    Other (specify)

              98    Don't recall

              99    Don't know / No response

Q4B_2 (65)

Why was this the method of enrollment that you chose?

               1    Easiest/most convenient

               2    Fastest

               3    Most reliable and secure

               4    Someone else helped me using this method/suggested it

               5    The only way I knew about

               6    Safest during the pandemic/lockdown period

              77    Other (specify)

              98    Don't recall

              99    Don't know / No response

Q4B_3 (66)

Why was this the method of enrollment that you chose?

               1    Easiest/most convenient

               2    Fastest

               3    Most reliable and secure

               4    Someone else helped me using this method/suggested it

               5    The only way I knew about

               6    Safest during the pandemic/lockdown period

              77    Other (specify)

              98    Don't recall

              99    Don't know / No response

Q4B_4 (67)

Why was this the method of enrollment that you chose?

               1    Easiest/most convenient

               2    Fastest

               3    Most reliable and secure

               4    Someone else helped me using this method/suggested it

               5    The only way I knew about

               6    Safest during the pandemic/lockdown period

              77    Other (specify)

              98    Don't recall

              99    Don't know / No response

Q4B_5 (68)

Why was this the method of enrollment that you chose?

               1    Easiest/most convenient

               2    Fastest

               3    Most reliable and secure

               4    Someone else helped me using this method/suggested it

               5    The only way I knew about

               6    Safest during the pandemic/lockdown period

              77    Other (specify)

              98    Don't recall

              99    Don't know / No response

Q4B_6 (69)

Why was this the method of enrollment that you chose?

               1    Easiest/most convenient

               2    Fastest

               3    Most reliable and secure

               4    Someone else helped me using this method/suggested it

               5    The only way I knew about

               6    Safest during the pandemic/lockdown period

              77    Other (specify)

              98    Don't recall

              99    Don't know / No response

Q5AX_1 (70)

the length of time it took to receive your first direct deposit payment for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5AX_2 (71)

the length of time it took to receive your first direct deposit payment for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5AX_3 (72)

the length of time it took to receive your first direct deposit payment for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5AX_4 (73)

the length of time it took to receive your first direct deposit payment for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5AX_5 (74)

the length of time it took to receive your first direct deposit payment for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5AX_6 (75)

the length of time it took to receive your first direct deposit payment for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5AX_7 (76)

the length of time it took to receive your first direct deposit payment for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5AX_8 (77)

the length of time it took to receive your first direct deposit payment for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5AX_9 (78)

the length of time it took to receive your first direct deposit payment for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5AX_10 (79)

the length of time it took to receive your first direct deposit payment for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5AX_11 (80)

the length of time it took to receive your first direct deposit payment for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5BX_1 (81)

the process of enrolling for direct deposit for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5BX_2 (82)

the process of enrolling for direct deposit for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5BX_3 (83)

the process of enrolling for direct deposit for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5BX_4 (84)

the process of enrolling for direct deposit for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5BX_5 (85)

the process of enrolling for direct deposit for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5BX_6 (86)

the process of enrolling for direct deposit for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5BX_7 (87)

the process of enrolling for direct deposit for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5BX_8 (88)

the process of enrolling for direct deposit for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5BX_9 (89)

the process of enrolling for direct deposit for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5BX_10 (90)

the process of enrolling for direct deposit for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5BX_11 (91)

the process of enrolling for direct deposit for <Q1 merged>

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5A1 (92)

the length of time it took to receive your first direct deposit payment for Canada Emergency Response Benefit or CERB

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5B1 (93)

the process of enrolling for direct deposit for Canada Emergency Response Benefit or CERB

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5A2 (94)

the length of time it took to receive your first direct deposit payment for Canada Emergency Student Benefit or CESB

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5B2 (95)

the process of enrolling for direct deposit for Canada Emergency Student Benefit or CESB

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5A3 (96)

the length of time it took to receive your first direct deposit payment for Employment Insurance

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5B3 (97)

the process of enrolling for direct deposit for Employment Insurance

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5A4 (98)

the length of time it took to receive your first direct deposit payment for GST or HST payments and added pandemic payment (in April)

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5B4 (99)

the process of enrolling for direct deposit for GST or HST payments and added pandemic payment (in April)

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5A5 (100)

the length of time it took to receive your first direct deposit payment for Canada Child Benefit, top up (in May)

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5B5 (101)

the process of enrolling for direct deposit for Canada Child Benefit, top up (in May)

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5A6 (102)

the length of time it took to receive your first direct deposit payment for Income Tax refund

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5B6 (103)

the process of enrolling for direct deposit for Income Tax refund

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5A7 (104)

the length of time it took to receive your first direct deposit payment for Canada Pension Plan

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5B7 (105)

the process of enrolling for direct deposit for Canada Pension Plan

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5A8 (106)

the length of time it took to receive your first direct deposit payment for Old Age Security

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5B8 (107)

the process of enrolling for direct deposit for Old Age Security

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5A9 (108)

the length of time it took to receive your first direct deposit payment for Regular GST or HST credit

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5B9 (109)

the process of enrolling for direct deposit for Regular GST or HST credit

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5A10 (110)

the length of time it took to receive your first direct deposit payment for Canada Child Benefit or other child benefit payment

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5B10 (111)

the process of enrolling for direct deposit for Canada Child Benefit or other child benefit payment

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5A11 (112)

the length of time it took to receive your first direct deposit payment for other response (Q1 open response)

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5B11 (113)

the process of enrolling for direct deposit for other response (Q1 open response)

               1    Not at all satisfied

               2    Not very satisfied

               3    Somewhat satisfied

               4    Satisfied

               5    Very satisfied

              99    Don't know / No response

Q5C1_1 (114)

Can you tell me why you were less than satisfied with the length of time it took to receive your first direct deposit payment, once you enrolled?

              77    Please specify :

              99    Don't know / No response

Q5C1_2 (115)

Can you tell me why you were less than satisfied with the length of time it took to receive your first direct deposit payment, once you enrolled?

              77    Please specify :

              99    Don't know / No response

Q5C1_3 (116)

Can you tell me why you were less than satisfied with the length of time it took to receive your first direct deposit payment, once you enrolled?

              77    Please specify :

              99    Don't know / No response

Q5C2_1 (117)

Can you tell me why you were less than satisfied with your experience enrolling for direct deposit?

              77    Please specify :

              99    Don't know / No response

Q5C2_2 (118)

Can you tell me why you were less than satisfied with your experience enrolling for direct deposit?

              77    Please specify :

              99    Don't know / No response

Q5C2_3 (119)

Can you tell me why you were less than satisfied with your experience enrolling for direct deposit?

              77    Please specify :

              99    Don't know / No response

Q6_1 (120)

What do you see as the advantages of receiving a paper cheque for a payment?

               1    None

               2    I am used to cheques/comfort/Just a habit

               3    It's more secure

               6    I don't do online banking or don't have a computer

               7    Cashing a cheque gives me a reason to go to my bank

               8    I like to review my cheque before depositing it to make sure it's right first

               9    I have better control with cheques  (e.g., there are no holds on the cheque, I may be overdrawn at the bank)

              11    FOR TRACKING/RECORD KEEPING, HARD/PERMANENT RECORD, ACCOUNTING PURPOSES

              12    EASIER/CONVENIENT

              13    SUPPORTS POST OFFICE/LOCAL BANKING SERVICES

              77    Other (specify)

              98    None really, but I can deposit my cheque by simply taking a photo of it with my phone

              99    Don't know / No response

Q6_2 (121)

What do you see as the advantages of receiving a paper cheque for a payment?

               1    None

               2    I am used to cheques/comfort/Just a habit

               3    It's more secure

               6    I don't do online banking or don't have a computer

               7    Cashing a cheque gives me a reason to go to my bank

               8    I like to review my cheque before depositing it to make sure it's right first

               9    I have better control with cheques  (e.g., there are no holds on the cheque, I may be overdrawn at the bank)

              11    FOR TRACKING/RECORD KEEPING, HARD/PERMANENT RECORD, ACCOUNTING PURPOSES

              12    EASIER/CONVENIENT

              13    SUPPORTS POST OFFICE/LOCAL BANKING SERVICES

              77    Other (specify)

              98    None really, but I can deposit my cheque by simply taking a photo of it with my phone

              99    Don't know / No response

Q6_3 (122)

What do you see as the advantages of receiving a paper cheque for a payment?

               1    None

               2    I am used to cheques/comfort/Just a habit

               3    It's more secure

               6    I don't do online banking or don't have a computer

               7    Cashing a cheque gives me a reason to go to my bank

               8    I like to review my cheque before depositing it to make sure it's right first

               9    I have better control with cheques  (e.g., there are no holds on the cheque, I may be overdrawn at the bank)

              11    FOR TRACKING/RECORD KEEPING, HARD/PERMANENT RECORD, ACCOUNTING PURPOSES

              12    EASIER/CONVENIENT

              13    SUPPORTS POST OFFICE/LOCAL BANKING SERVICES

              77    Other (specify)

              98    None really, but I can deposit my cheque by simply taking a photo of it with my phone

              99    Don't know / No response

Q6_4 (123)

What do you see as the advantages of receiving a paper cheque for a payment?

               1    None

               2    I am used to cheques/comfort/Just a habit

               3    It's more secure

               6    I don't do online banking or don't have a computer

               7    Cashing a cheque gives me a reason to go to my bank

               8    I like to review my cheque before depositing it to make sure it's right first

               9    I have better control with cheques  (e.g., there are no holds on the cheque, I may be overdrawn at the bank)

              11    FOR TRACKING/RECORD KEEPING, HARD/PERMANENT RECORD, ACCOUNTING PURPOSES

              12    EASIER/CONVENIENT

              13    SUPPORTS POST OFFICE/LOCAL BANKING SERVICES

              77    Other (specify)

              98    None really, but I can deposit my cheque by simply taking a photo of it with my phone

              99    Don't know / No response

Q6_5 (124)

What do you see as the advantages of receiving a paper cheque for a payment?

               1    None

               2    I am used to cheques/comfort/Just a habit

               3    It's more secure

               6    I don't do online banking or don't have a computer

               7    Cashing a cheque gives me a reason to go to my bank

               8    I like to review my cheque before depositing it to make sure it's right first

               9    I have better control with cheques  (e.g., there are no holds on the cheque, I may be overdrawn at the bank)

              11    FOR TRACKING/RECORD KEEPING, HARD/PERMANENT RECORD, ACCOUNTING PURPOSES

              12    EASIER/CONVENIENT

              13    SUPPORTS POST OFFICE/LOCAL BANKING SERVICES

              77    Other (specify)

              98    None really, but I can deposit my cheque by simply taking a photo of it with my phone

              99    Don't know / No response

Q6_6 (125)

What do you see as the advantages of receiving a paper cheque for a payment?

               1    None

               2    I am used to cheques/comfort/Just a habit

               3    It's more secure

               6    I don't do online banking or don't have a computer

               7    Cashing a cheque gives me a reason to go to my bank

               8    I like to review my cheque before depositing it to make sure it's right first

               9    I have better control with cheques  (e.g., there are no holds on the cheque, I may be overdrawn at the bank)

              11    FOR TRACKING/RECORD KEEPING, HARD/PERMANENT RECORD, ACCOUNTING PURPOSES

              12    EASIER/CONVENIENT

              13    SUPPORTS POST OFFICE/LOCAL BANKING SERVICES

              77    Other (specify)

              98    None really, but I can deposit my cheque by simply taking a photo of it with my phone

              99    Don't know / No response

Q6_7 (126)

What do you see as the advantages of receiving a paper cheque for a payment?

               1    None

               2    I am used to cheques/comfort/Just a habit

               3    It's more secure

               6    I don't do online banking or don't have a computer

               7    Cashing a cheque gives me a reason to go to my bank

               8    I like to review my cheque before depositing it to make sure it's right first

               9    I have better control with cheques  (e.g., there are no holds on the cheque, I may be overdrawn at the bank)

              11    FOR TRACKING/RECORD KEEPING, HARD/PERMANENT RECORD, ACCOUNTING PURPOSES

              12    EASIER/CONVENIENT

              13    SUPPORTS POST OFFICE/LOCAL BANKING SERVICES

              77    Other (specify)

              98    None really, but I can deposit my cheque by simply taking a photo of it with my phone

              99    Don't know / No response

Q6_8 (127)

What do you see as the advantages of receiving a paper cheque for a payment?

               1    None

               2    I am used to cheques/comfort/Just a habit

               3    It's more secure

               6    I don't do online banking or don't have a computer

               7    Cashing a cheque gives me a reason to go to my bank

               8    I like to review my cheque before depositing it to make sure it's right first

               9    I have better control with cheques  (e.g., there are no holds on the cheque, I may be overdrawn at the bank)

              11    FOR TRACKING/RECORD KEEPING, HARD/PERMANENT RECORD, ACCOUNTING PURPOSES

              12    EASIER/CONVENIENT

              13    SUPPORTS POST OFFICE/LOCAL BANKING SERVICES

              77    Other (specify)

              98    None really, but I can deposit my cheque by simply taking a photo of it with my phone

              99    Don't know / No response

Q6_9 (128)

What do you see as the advantages of receiving a paper cheque for a payment?

               1    None

               2    I am used to cheques/comfort/Just a habit

               3    It's more secure

               6    I don't do online banking or don't have a computer

               7    Cashing a cheque gives me a reason to go to my bank

               8    I like to review my cheque before depositing it to make sure it's right first

               9    I have better control with cheques  (e.g., there are no holds on the cheque, I may be overdrawn at the bank)

              11    FOR TRACKING/RECORD KEEPING, HARD/PERMANENT RECORD, ACCOUNTING PURPOSES

              12    EASIER/CONVENIENT

              13    SUPPORTS POST OFFICE/LOCAL BANKING SERVICES

              77    Other (specify)

              98    None really, but I can deposit my cheque by simply taking a photo of it with my phone

              99    Don't know / No response

Q6_10 (129)

What do you see as the advantages of receiving a paper cheque for a payment?

               1    None

               2    I am used to cheques/comfort/Just a habit

               3    It's more secure

               6    I don't do online banking or don't have a computer

               7    Cashing a cheque gives me a reason to go to my bank

               8    I like to review my cheque before depositing it to make sure it's right first

               9    I have better control with cheques  (e.g., there are no holds on the cheque, I may be overdrawn at the bank)

              11    FOR TRACKING/RECORD KEEPING, HARD/PERMANENT RECORD, ACCOUNTING PURPOSES

              12    EASIER/CONVENIENT

              13    SUPPORTS POST OFFICE/LOCAL BANKING SERVICES

              77    Other (specify)

              98    None really, but I can deposit my cheque by simply taking a photo of it with my phone

              99    Don't know / No response

Q7 (130)

How willing would you be to receive payment(s) from the Government of Canada using direct deposit <only>?

               1    Not at all willing

               2    Not very willing

               3    Somewhat willing

               4    Willing

               5    Very willing

              99    Don't know / No response

Q7BA (131)

A prepaid card

               1    Not at all willing

               2    Not very willing

               3    Somewhat willing

               4    Willing

               5    Very willing

              99    Don't know / No response

Q7BB (132)

An alternative form of electronic payment that would not require you to provide the Government with your banking information

               1    Not at all willing

               2    Not very willing

               3    Somewhat willing

               4    Willing

               5    Very willing

              99    Don't know / No response

Q7C (133)

What proportion of Canadians do you think receive their payments from the Government of Canada through direct deposit?

               1    Under 10%

               2    10-19%

               3    20-29%

               4    30-39%

               5    40-49%

               6    50-59%

               7    60-69%

               8    70-79%

               9    80-89%

              10    90% or higher

              98    Don't know

              99    No response

Q8 (134)

What would be the easiest way for you to sign up for direct deposit for your Government of Canada payments? Would it be ...?

               1    By filling out a paper form and sending it in by mail to the Government of Canada

               2    Through a teller at my bank with assistance

               3    Through my banks' website or online banking portal

               4    By calling into a 1-800 number with the Government of Canada

               5    By going into a Government of Canada office for assistance (such as a Service Canada office)

               6    Through the Government of Canada's website (e.g., My CRA Account or My Service Canada Account)

               7    WITH YOUR TAXES, AT TAX TIME WOULD BE BEST

               8    ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT

              77    Other (specify)

              99    Don't know / No response

Q8B (135)

How long do you think it would take to register for direct deposit?

              77    Minutes

              98    Don't know

              99    No response

AQ8B (136)

How long do you think it would take to register for direct deposit?

             998    Don't know

             999    No response

Q8C (137)

How easy or difficult do you think the direct deposit registration process is?

               1    Very difficult

               2    Somewhat difficult

               3    Neither easy nor difficult

               4    Somewhat easy

               5    Very easy

              98    Don't know

              99    No response

Q11 (138)

Have you ever changed the banking information that you have on file with the Government of Canada? This might include changing the name of your banking provider, or changing your account information with the Government of Canada.

               1    Yes

               2    No

              99    Don't know / No response

Q11A_1 (139)

How did you do this?

               1    With a paper form through the mail

               2    Online (e.g. CRA My Account or My Service Canada Account)

               3    By phone

               4    Through a teller at the bank

               5    Online through my financial institution

               6    In person

               7    Through a pension application form or income tax form

               8    ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT

              77    Other (specify)

              99    Don't know / No response

Q11A_2 (140)

How did you do this?

               1    With a paper form through the mail

               2    Online (e.g. CRA My Account or My Service Canada Account)

               3    By phone

               4    Through a teller at the bank

               5    Online through my financial institution

               6    In person

               7    Through a pension application form or income tax form

               8    ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT

              77    Other (specify)

              99    Don't know / No response

Q11A_3 (141)

How did you do this?

               1    With a paper form through the mail

               2    Online (e.g. CRA My Account or My Service Canada Account)

               3    By phone

               4    Through a teller at the bank

               5    Online through my financial institution

               6    In person

               7    Through a pension application form or income tax form

               8    ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT

              77    Other (specify)

              99    Don't know / No response

Q11A_4 (142)

How did you do this?

               1    With a paper form through the mail

               2    Online (e.g. CRA My Account or My Service Canada Account)

               3    By phone

               4    Through a teller at the bank

               5    Online through my financial institution

               6    In person

               7    Through a pension application form or income tax form

               8    ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT

              77    Other (specify)

              99    Don't know / No response

Q11A_5 (143)

How did you do this?

               1    With a paper form through the mail

               2    Online (e.g. CRA My Account or My Service Canada Account)

               3    By phone

               4    Through a teller at the bank

               5    Online through my financial institution

               6    In person

               7    Through a pension application form or income tax form

               8    ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT

              77    Other (specify)

              99    Don't know / No response

Q11A_6 (144)

How did you do this?

               1    With a paper form through the mail

               2    Online (e.g. CRA My Account or My Service Canada Account)

               3    By phone

               4    Through a teller at the bank

               5    Online through my financial institution

               6    In person

               7    Through a pension application form or income tax form

               8    ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT

              77    Other (specify)

              99    Don't know / No response

Q11A_7 (145)

How did you do this?

               1    With a paper form through the mail

               2    Online (e.g. CRA My Account or My Service Canada Account)

               3    By phone

               4    Through a teller at the bank

               5    Online through my financial institution

               6    In person

               7    Through a pension application form or income tax form

               8    ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT

              77    Other (specify)

              99    Don't know / No response

Q11A_8 (146)

How did you do this?

               1    With a paper form through the mail

               2    Online (e.g. CRA My Account or My Service Canada Account)

               3    By phone

               4    Through a teller at the bank

               5    Online through my financial institution

               6    In person

               7    Through a pension application form or income tax form

               8    ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT

              77    Other (specify)

              99    Don't know / No response

Q11A_9 (147)

How did you do this?

               1    With a paper form through the mail

               2    Online (e.g. CRA My Account or My Service Canada Account)

               3    By phone

               4    Through a teller at the bank

               5    Online through my financial institution

               6    In person

               7    Through a pension application form or income tax form

               8    ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT

              77    Other (specify)

              99    Don't know / No response

Q11A_10 (148)

How did you do this?

               1    With a paper form through the mail

               2    Online (e.g. CRA My Account or My Service Canada Account)

               3    By phone

               4    Through a teller at the bank

               5    Online through my financial institution

               6    In person

               7    Through a pension application form or income tax form

               8    ACCOUNTANT, NON GOVERNMENTAL TAX SERVICE AGENT

              77    Other (specify)

              99    Don't know / No response

Q15_1 (149)

Today, Canadians can enrol in direct deposit through a number of methods including using a paper form, by telephone, by going online to the CRA My Account or My Service Canada account depending on the payment, or by going directly through most banks' websites.  In order to improve options for Canadians we want to understand how you normally conduct your banking transactions?

               1    Through a teller

               2    Using an online banking portal

               3    Using a mobile banking application

               4    Through an ATM

               5    Over the phone

              88    I do not have a bank account

              99    Don't know / No response

Q15_2 (150)

Today, Canadians can enrol in direct deposit through a number of methods including using a paper form, by telephone, by going online to the CRA My Account or My Service Canada account depending on the payment, or by going directly through most banks' websites.  In order to improve options for Canadians we want to understand how you normally conduct your banking transactions?

               1    Through a teller

               2    Using an online banking portal

               3    Using a mobile banking application

               4    Through an ATM

               5    Over the phone

              88    I do not have a bank account

              99    Don't know / No response

Q15_3 (151)

Today, Canadians can enrol in direct deposit through a number of methods including using a paper form, by telephone, by going online to the CRA My Account or My Service Canada account depending on the payment, or by going directly through most banks' websites.  In order to improve options for Canadians we want to understand how you normally conduct your banking transactions?

               1    Through a teller

               2    Using an online banking portal

               3    Using a mobile banking application

               4    Through an ATM

               5    Over the phone

              88    I do not have a bank account

              99    Don't know / No response

Q15_4 (152)

Today, Canadians can enrol in direct deposit through a number of methods including using a paper form, by telephone, by going online to the CRA My Account or My Service Canada account depending on the payment, or by going directly through most banks' websites.  In order to improve options for Canadians we want to understand how you normally conduct your banking transactions?

               1    Through a teller

               2    Using an online banking portal

               3    Using a mobile banking application

               4    Through an ATM

               5    Over the phone

              88    I do not have a bank account

              99    Don't know / No response

Q15_5 (153)

Today, Canadians can enrol in direct deposit through a number of methods including using a paper form, by telephone, by going online to the CRA My Account or My Service Canada account depending on the payment, or by going directly through most banks' websites.  In order to improve options for Canadians we want to understand how you normally conduct your banking transactions?

               1    Through a teller

               2    Using an online banking portal

               3    Using a mobile banking application

               4    Through an ATM

               5    Over the phone

              88    I do not have a bank account

              99    Don't know / No response

Q17 (154)

How confident are you in the Government of Canada's ability to protect your personal information?

               1    1 No confidence at all

               2    2

               3    3 Some confidence

               4    4

               5    5 Strong confidence

              99    Don't know / No response

Q9A (155)

Have you seen, read or heard anything recently about signing up for direct deposit with the Government of Canada to receive your payments?

               1    Yes

               2    No

              98    Don't recall

              99    No response

Q9A2_1 (156)

Where did you see, read or hear about signing up for Direct Deposit?

               1    On television

               2    Insert with my cheque promoting direct deposit

               3    Employee at my bank/credit union

               4    On my online banking portal/website

               5    Tax preparer/financial advisor

               6    A friend/family member

               7    Social media

               8    Government of Canada website (e.g., CRA)

               9    Government of Canada employee

              10    OTHER TRADITIONAL MEDIA (RADIO, NEWSPAPER...)

              11    ON TAX FORMS WHEN FILING, THROUGH TAX SOFTWARE/PROGRAM WHILE FILING TAXES

              77    Other (specify)

              98    Don't recall

              99    No response

Q9A2_2 (157)

Where did you see, read or hear about signing up for Direct Deposit?

               1    On television

               2    Insert with my cheque promoting direct deposit

               3    Employee at my bank/credit union

               4    On my online banking portal/website

               5    Tax preparer/financial advisor

               6    A friend/family member

               7    Social media

               8    Government of Canada website (e.g., CRA)

               9    Government of Canada employee

              10    OTHER TRADITIONAL MEDIA (RADIO, NEWSPAPER...)

              11    ON TAX FORMS WHEN FILING, THROUGH TAX SOFTWARE/PROGRAM WHILE FILING TAXES

              77    Other (specify)

              98    Don't recall

              99    No response

Q9A2_3 (158)

Where did you see, read or hear about signing up for Direct Deposit?

               1    On television

               2    Insert with my cheque promoting direct deposit

               3    Employee at my bank/credit union

               4    On my online banking portal/website

               5    Tax preparer/financial advisor

               6    A friend/family member

               7    Social media

               8    Government of Canada website (e.g., CRA)

               9    Government of Canada employee

              10    OTHER TRADITIONAL MEDIA (RADIO, NEWSPAPER...)

              11    ON TAX FORMS WHEN FILING, THROUGH TAX SOFTWARE/PROGRAM WHILE FILING TAXES

              77    Other (specify)

              98    Don't recall

              99    No response

Q9A2_4 (159)

Where did you see, read or hear about signing up for Direct Deposit?

               1    On television

               2    Insert with my cheque promoting direct deposit

               3    Employee at my bank/credit union

               4    On my online banking portal/website

               5    Tax preparer/financial advisor

               6    A friend/family member

               7    Social media

               8    Government of Canada website (e.g., CRA)

               9    Government of Canada employee

              10    OTHER TRADITIONAL MEDIA (RADIO, NEWSPAPER...)

              11    ON TAX FORMS WHEN FILING, THROUGH TAX SOFTWARE/PROGRAM WHILE FILING TAXES

              77    Other (specify)

              98    Don't recall

              99    No response

Q9A2_5 (160)

Where did you see, read or hear about signing up for Direct Deposit?

               1    On television

               2    Insert with my cheque promoting direct deposit

               3    Employee at my bank/credit union

               4    On my online banking portal/website

               5    Tax preparer/financial advisor

               6    A friend/family member

               7    Social media

               8    Government of Canada website (e.g., CRA)

               9    Government of Canada employee

              10    OTHER TRADITIONAL MEDIA (RADIO, NEWSPAPER...)

              11    ON TAX FORMS WHEN FILING, THROUGH TAX SOFTWARE/PROGRAM WHILE FILING TAXES

              77    Other (specify)

              98    Don't recall

              99    No response

Q9A2_6 (161)

Where did you see, read or hear about signing up for Direct Deposit?

               1    On television

               2    Insert with my cheque promoting direct deposit

               3    Employee at my bank/credit union

               4    On my online banking portal/website

               5    Tax preparer/financial advisor

               6    A friend/family member

               7    Social media

               8    Government of Canada website (e.g., CRA)

               9    Government of Canada employee

              10    OTHER TRADITIONAL MEDIA (RADIO, NEWSPAPER...)

              11    ON TAX FORMS WHEN FILING, THROUGH TAX SOFTWARE/PROGRAM WHILE FILING TAXES

              77    Other (specify)

              98    Don't recall

              99    No response

Q9A2_7 (162)

Where did you see, read or hear about signing up for Direct Deposit?

               1    On television

               2    Insert with my cheque promoting direct deposit

               3    Employee at my bank/credit union

               4    On my online banking portal/website

               5    Tax preparer/financial advisor

               6    A friend/family member

               7    Social media

               8    Government of Canada website (e.g., CRA)

               9    Government of Canada employee

              10    OTHER TRADITIONAL MEDIA (RADIO, NEWSPAPER...)

              11    ON TAX FORMS WHEN FILING, THROUGH TAX SOFTWARE/PROGRAM WHILE FILING TAXES

              77    Other (specify)

              98    Don't recall

              99    No response

Q9A2_8 (163)

Where did you see, read or hear about signing up for Direct Deposit?

               1    On television

               2    Insert with my cheque promoting direct deposit

               3    Employee at my bank/credit union

               4    On my online banking portal/website

               5    Tax preparer/financial advisor

               6    A friend/family member

               7    Social media

               8    Government of Canada website (e.g., CRA)

               9    Government of Canada employee

              10    OTHER TRADITIONAL MEDIA (RADIO, NEWSPAPER...)

              11    ON TAX FORMS WHEN FILING, THROUGH TAX SOFTWARE/PROGRAM WHILE FILING TAXES

              77    Other (specify)

              98    Don't recall

              99    No response

Q9A2_9 (164)

Where did you see, read or hear about signing up for Direct Deposit?

               1    On television

               2    Insert with my cheque promoting direct deposit

               3    Employee at my bank/credit union

               4    On my online banking portal/website

               5    Tax preparer/financial advisor

               6    A friend/family member

               7    Social media

               8    Government of Canada website (e.g., CRA)

               9    Government of Canada employee

              10    OTHER TRADITIONAL MEDIA (RADIO, NEWSPAPER...)

              11    ON TAX FORMS WHEN FILING, THROUGH TAX SOFTWARE/PROGRAM WHILE FILING TAXES

              77    Other (specify)

              98    Don't recall

              99    No response

Q9A2_10 (165)

Where did you see, read or hear about signing up for Direct Deposit?

               1    On television

               2    Insert with my cheque promoting direct deposit

               3    Employee at my bank/credit union

               4    On my online banking portal/website

               5    Tax preparer/financial advisor

               6    A friend/family member

               7    Social media

               8    Government of Canada website (e.g., CRA)

               9    Government of Canada employee

              10    OTHER TRADITIONAL MEDIA (RADIO, NEWSPAPER...)

              11    ON TAX FORMS WHEN FILING, THROUGH TAX SOFTWARE/PROGRAM WHILE FILING TAXES

              77    Other (specify)

              98    Don't recall

              99    No response

Q9B_1 (166)

What was the key message or piece of information that you recall about signing up for direct deposit?

               1    You receive payments faster

               2    It's secure

               3    It's more convenient - no need to go to the bank

               4    It's easy to enrol

               5    Now you can enrol through most banks

               6    Your payment will not be delayed due to unforeseen circumstances such as a mail strike or bad weather

              77    Other (specify)

              98    Don't recall

              99    No response

Q9B_2 (167)

What was the key message or piece of information that you recall about signing up for direct deposit?

               1    You receive payments faster

               2    It's secure

               3    It's more convenient - no need to go to the bank

               4    It's easy to enrol

               5    Now you can enrol through most banks

               6    Your payment will not be delayed due to unforeseen circumstances such as a mail strike or bad weather

              77    Other (specify)

              98    Don't recall

              99    No response

Q9B_3 (168)

What was the key message or piece of information that you recall about signing up for direct deposit?

               1    You receive payments faster

               2    It's secure

               3    It's more convenient - no need to go to the bank

               4    It's easy to enrol

               5    Now you can enrol through most banks

               6    Your payment will not be delayed due to unforeseen circumstances such as a mail strike or bad weather

              77    Other (specify)

              98    Don't recall

              99    No response

Q9B_4 (169)

What was the key message or piece of information that you recall about signing up for direct deposit?

               1    You receive payments faster

               2    It's secure

               3    It's more convenient - no need to go to the bank

               4    It's easy to enrol

               5    Now you can enrol through most banks

               6    Your payment will not be delayed due to unforeseen circumstances such as a mail strike or bad weather

              77    Other (specify)

              98    Don't recall

              99    No response

Q9B_5 (170)

What was the key message or piece of information that you recall about signing up for direct deposit?

               1    You receive payments faster

               2    It's secure

               3    It's more convenient - no need to go to the bank

               4    It's easy to enrol

               5    Now you can enrol through most banks

               6    Your payment will not be delayed due to unforeseen circumstances such as a mail strike or bad weather

              77    Other (specify)

              98    Don't recall

              99    No response

Q9B_6 (171)

What was the key message or piece of information that you recall about signing up for direct deposit?

               1    You receive payments faster

               2    It's secure

               3    It's more convenient - no need to go to the bank

               4    It's easy to enrol

               5    Now you can enrol through most banks

               6    Your payment will not be delayed due to unforeseen circumstances such as a mail strike or bad weather

              77    Other (specify)

              98    Don't recall

              99    No response

Q9B_7 (172)

What was the key message or piece of information that you recall about signing up for direct deposit?

               1    You receive payments faster

               2    It's secure

               3    It's more convenient - no need to go to the bank

               4    It's easy to enrol

               5    Now you can enrol through most banks

               6    Your payment will not be delayed due to unforeseen circumstances such as a mail strike or bad weather

              77    Other (specify)

              98    Don't recall

              99    No response

Q9C_1 (173)

Which of the following would be a good place for you to learn about signing up for direct deposit for your Government of Canada payments?

               1    On the Government of Canada website

               2    Information with the cheques I receive from the Government of Canada

               3    Through your bank teller/ATM

               4    Through your bank's website/online portal

               5    Through your accountant/financial advisor

               6    Through a trusted friend or family member

              77    Something else (specify)

              98    Don't know

              99    No response

Q9C_2 (174)

Which of the following would be a good place for you to learn about signing up for direct deposit for your Government of Canada payments?

               1    On the Government of Canada website

               2    Information with the cheques I receive from the Government of Canada

               3    Through your bank teller/ATM

               4    Through your bank's website/online portal

               5    Through your accountant/financial advisor

               6    Through a trusted friend or family member

              77    Something else (specify)

              98    Don't know

              99    No response

Q9C_3 (175)

Which of the following would be a good place for you to learn about signing up for direct deposit for your Government of Canada payments?

               1    On the Government of Canada website

               2    Information with the cheques I receive from the Government of Canada

               3    Through your bank teller/ATM

               4    Through your bank's website/online portal

               5    Through your accountant/financial advisor

               6    Through a trusted friend or family member

              77    Something else (specify)

              98    Don't know

              99    No response

Q9C_4 (176)

Which of the following would be a good place for you to learn about signing up for direct deposit for your Government of Canada payments?

               1    On the Government of Canada website

               2    Information with the cheques I receive from the Government of Canada

               3    Through your bank teller/ATM

               4    Through your bank's website/online portal

               5    Through your accountant/financial advisor

               6    Through a trusted friend or family member

              77    Something else (specify)

              98    Don't know

              99    No response

Q9C_5 (177)

Which of the following would be a good place for you to learn about signing up for direct deposit for your Government of Canada payments?

               1    On the Government of Canada website

               2    Information with the cheques I receive from the Government of Canada

               3    Through your bank teller/ATM

               4    Through your bank's website/online portal

               5    Through your accountant/financial advisor

               6    Through a trusted friend or family member

              77    Something else (specify)

              98    Don't know

              99    No response

Q9C_6 (178)

Which of the following would be a good place for you to learn about signing up for direct deposit for your Government of Canada payments?

               1    On the Government of Canada website

               2    Information with the cheques I receive from the Government of Canada

               3    Through your bank teller/ATM

               4    Through your bank's website/online portal

               5    Through your accountant/financial advisor

               6    Through a trusted friend or family member

              77    Something else (specify)

              98    Don't know

              99    No response

Q9C_7 (179)

Which of the following would be a good place for you to learn about signing up for direct deposit for your Government of Canada payments?

               1    On the Government of Canada website

               2    Information with the cheques I receive from the Government of Canada

               3    Through your bank teller/ATM

               4    Through your bank's website/online portal

               5    Through your accountant/financial advisor

               6    Through a trusted friend or family member

              77    Something else (specify)

              98    Don't know

              99    No response

Q10C (180)

If you heard about the benefits of signing up for direct deposit from a bank employee, financial advisor or someone else you go to for financial advice or information, how likely would you be to investigate signing up or find out more?

               1    Not at all likely

               2    Not very likely

               3    Somewhat likely

               4    Likely

               5    Very likely

              99    Don't know / No response

Q22 (181)

If you were making a decision today about whether or not to enrol in direct deposit for a Government of Canada payment, which of the following main messages or arguments would you consider to be the most persuasive in having you decide to sign up?

               1    You receive payments faster

               2    It's secure

               3    It's more convenient - no need to go to the bank

               4    It's easy to enrol

               5    You can enrol directly with the Government (by calling or going online)

               6    You can enrol through your bank or credit union (at teller, online, by phone)

               7    Direct deposit is greener and reduces stress on the environment

              77    Other (specify)

              97    None of these are persuasive, I'm not interested in direct deposit

              98    Don't know

              99    No response

Q13A_1 (182)

Quite apart from direct deposit or payments from the Government of Canada, which of these are generally most important to you when you are making decisions? We would like you to select only the two most important to you.

               1    Doing things efficiently and saving time

               2    Security

               3    Convenience

               4    Simplifying my life

               5    Having control

              97    None of these

              99    No response

Q13A_2 (183)

Quite apart from direct deposit or payments from the Government of Canada, which of these are generally most important to you when you are making decisions? We would like you to select only the two most important to you.

               1    Doing things efficiently and saving time

               2    Security

               3    Convenience

               4    Simplifying my life

               5    Having control

              97    None of these

              99    No response

Q13B_1 (184)

Quite apart from direct deposit or payments from the Government of Canada, which of these are generally most important for you to avoid when you are making decisions? We would like you to select only the two most important to you.

               1    Wasting time

               2    Unnecessary risk

               3    Inconvenience

               4    Complications

               5    Not having control

              97    None of these

              99    No response

Q13B_2 (185)

Quite apart from direct deposit or payments from the Government of Canada, which of these are generally most important for you to avoid when you are making decisions? We would like you to select only the two most important to you.

               1    Wasting time

               2    Unnecessary risk

               3    Inconvenience

               4    Complications

               5    Not having control

              97    None of these

              99    No response

QLANG_1 (186)

What is the language you first learned at home as a child and still understand?

               1    English

               2    French

              77    Other (specify)

              99    Prefer not to answer

QLANG_2 (187)

What is the language you first learned at home as a child and still understand?

               1    English

               2    French

              77    Other (specify)

              99    Prefer not to answer

QEMP (188)

Which category best fits your current job status?

               1    Employed

               3    Self-employed

               5    On short term leave from work (leave of absence, sick leave, or short-term work disability)

               6    Temporarily laid off from my job (e.g., furloughed)

               7    Unemployed, but looking for work

               8    Unemployed and not looking for work

               9    Retired/long term disability

              10    Staying at home to care for my family

              11    Post-secondary student during the academic year

              77    Not working for other reasons (please specify) :

              99    Prefer not to answer

QEMP2 (189)

Were you also working while in school?

               1    Yes

               2    No

              99    Prefer not to answer

QEMP3 (190)

<Were you working full-time (35 or more hours per week)? / Is that full-time (35 or more hours per week)?> 

               1    Yes

               2    No

              99    Prefer not to answer

QUNEMP (191)

Were you employed part- or full-time in the past year?

               1    Yes

               2    No

              99    Prefer not to answer

QEDU (192)

What is the highest level of formal education that you have completed?

               1    Grade 8 or less

               2    Some high school

               3    High School diploma or equivalent

               4    Registered Apprenticeship or other trades certificate or diploma

               5    College, CEGEP or other non-university certificate or diploma

               6    University certificate or diploma below bachelor's level

               7    Bachelor's degree

               8    Post graduate degree above bachelor's level

              99    Prefer not to answer

QINC (193)

Which of the following categories best describes your total household income in 2019? That is, the total income of all persons in your household combined, before taxes?

               1    Under $20,000

               2    $20,000 to just under $40,000

               3    $40,000 to just under $60,000

               4    $60,000 to just under $80,000

               5    $80,000 to just under $100,000

               6    $100,000 to just under $150,000

               7    $150,000 and above

              99    Prefer not to answer

QINC2 (194)

Since mid-March when non-essential businesses and schools closed, has your household income:

               1    Generally increased

               2    Largely stayed the same

               3    Generally decreased

              99    Prefer not to answer

QEND (195) Completion Marker

               1    Total

wgt2 (196) Weight

