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EXECUTIVE SUMMARY

Background and Methodology

The RCMP has been conducting surveys of the Canadian public since 2003 to assess
Canadians’ opinions on quality of service, professionalism, sensitivity, community involvement,
visibility, value of partnerships, and communication. Most of the previous editions of the survey
were conducted by telephone. However, due to the challenges and costs associated with
telephone surveys, in the 2017-18 fiscal year, the RCMP conducted the survey using an
online/telephone methodology with the same representativeness used in the previous (telephone
only) samples.

The current research, for the 2018-19 fiscal year, also involved an online/telephone
methodology. A total of 3,040 Canadians were surveyed. As in previous surveys, the sample was
drawn from across Canada and was weighted more heavily toward areas policed by the RCMP.
The sample was stratified to ensure roughly equal representation from five regions (North, British
Columbia, Prairies, Central, and Atlantic). We surveyed roughly 500 residents in the North, and
about 600 in each of the other four regions.

As mentioned, the current survey was conducted primarily online (using our probability
based online panel, Probif); however, to help with tracking previous survey results (which were
conducted by telephone), and to ensure we could collect information from the North (which has a
very limited number of panellists), we also conducted interviews by telephone. We completed 1,324
telephone interviews, and 1,716 cases were collected online.
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Survey Findings

Outlined below are key findings from this study. The remainder of this report describes
survey results in more detail.

Attitudes to the RCMP

Survey findings reveal that fully 94 per cent of Canadians assign a high degree of
importance to the RCMP’s contribution to keeping Canadians safe, and three-quarters express
satisfaction with the RCMP’s performance in this area.

Looking at more specific aspects of the RCMP, survey findings reveal that clear
majorities agree that the RCMP demonstrates professionalism in its work, demonstrates respect
and integrity, that RCMP personnel are honest and demonstrate compassion, and that the
organization is accountable.

Survey results also reveal that fully 95 per cent of Canadians feel that the RCMP is a
recognized symbol of Canada. Moreover, eight in ten are satisfied with the RCMP’s efforts to
provide services in both official languages, while slightly fewer agree that the RCMP prioritizes
quality service, and express trust and confidence in the RCMP. Tracking reveals the proportion of
Canadians who agree that the RCMP prioritizes providing services in both official languages has
increased seven points over the past year.

While Canadians have a high degree of confidence in the RCMP in general, they
award lower marks when it comes to the calibre of its leadership. Respondents also make little
distinction between the different levels of leadership; just over half rated the RCMP’s local leaders
as effective while roughly the same proportion offered a positive appraisal of its national leaders.
Tracking reveals that confidence in the RCMP’s national leadership is up 9 points over the past
year, and confidence in local leadership is up three points.

The RCMP receives mixed reviews when it comes to issues related to innovation and
transparency. Fewer than half of respondents agree that the RCMP is a forward-looking and
innovative organisation. About four in ten are satisfied with the level of information that the RCMP
provides about its work, and one-third expressed dissatisfaction in this area. Respondents were
sharply divided on whether the RCMP could be considered an open and transparent organization —
four in ten agree with this assessment, while virtually the same proportion disagree. However,
tracking reveals an 11-point increase in the proportion of Canadians who see the RCMP as an
open and transparent organization.
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The RCMP scores moderately well on broader indicators related to sensitivity. Two-
thirds of respondents agree that the RCMP is welcoming and inclusive of people from varying
backgrounds. Six in ten believe that the RCMP is representative of the diverse communities it
serves, that it is helping to build a fair and inclusive Canada, and that it is sensitive to the needs of
Canada’s various cultures and groups. When the scope of the questions is narrowed to focus on
specific groups, however, the RCMP elicits less favourable reviews. Half of respondents agree that
the RCMP is respectful to the cultural needs of Indigenous people, while the same proportion
believes that the RCMP treats women fairly. Slightly fewer say the RCMP is sensitive to needs of
the LGBTQ2S community. Tracking reveals a six-point increase in agreement that the RCMP treats
women fairly, and a four-point increase in agreement that the RCMP is helping to build an inclusive
and fair Canada over the past year.

Looking at visibility and community engagement issues, a clear majority of
respondents say that RCMP personnel are responsive to the needs of their communities. The other
issues examined reveal more mixed views. About half believe that the RCMP maintains a social
media presence, and that RCMP personnel have a visible presence in their community. About four
in ten say that RCMP personnel are involved in their community’s activities, and one-third disagree
with this idea. It is important to note, however, that the seemingly high levels of disagreement on
some of these indicators are driven by the high rates of disagreement in provinces that have their
own provincial police forces. Tracking reveals a 7-point increase in agreement that the RCMP
maintains a social media presence.

Canadians hold generally positive views of the RCMP in terms of responsiveness.
More than six in ten agree that the RCMP provides effective, co-ordinated responses to calls for
service, that it keeps up with current and emerging threats, and that the organization has a
motivated workforce. More than half feel that the RCMP investigates public complaints
appropriately. Tracking reveals relatively consistent results in terms of satisfaction with the RCMP’s
responsiveness over the past few years.

Results also reveal generally positive impressions of the impact of the RCMP on
Canadians, although findings also suggest room for improvement in terms of the RCMP’s
contributions at the community level. Eight in ten are confident that the RCMP can conduct major
crime investigations, while three-quarters agree that the RCMP effectively responds to national
security threats. About seven in ten say the RCMP diminishes the threat of organized crime,
effectively handles threats to passenger aircraft, and provides an adequate response to border
threats. About six in ten believed the RCMP is effective in mitigating the impact of serious crime,
reducing the distribution of illegal drugs, countering radicalization to violence, responding to
cybercrime threats, lessening the impact of economic crime, and addressing youth crime. However,
just half are satisfied with the RCMP’s efforts in fostering safer Indigenous communities, or its
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contribution to making Canadians more informed and resilient. These results have largely remained
stable over the past year, although longer-term tracking reveals a steady, nine-point erosion in the
perceived effectiveness of the RCMP’s efforts to combat serious crime since 2012/13.

Primary Sources of Information about RCMP

Turning to communication with the RCMP, respondents were asked to what degree
each of a range of sources provided them with credible information about the RCMP and its
performance in their community. Forty-five per cent selected the news media as their credible
source to obtain information about the RCMP, while about four in ten selected their own personal
experience as a source to obtain credible information. Three in ten see their friends and family as a
reliable source, while just one in five turn to social media to obtain information about the RCMP.
Tracking reveals that the perceived credibility of these sources has remained stable over the past
few years.

Contact with the RCMP

Respondents were asked if they have had any direct contact with the RCMP in the
past year. One-third (33 per cent) indicated yes, while the majority (66 per cent) said no.

Those who indicated they had contact with the RCMP in the past year were then
asked for their views on RCMP performance during this contact. Results are generally positive with
more than eight in ten agreeing that RCMP personnel were courteous and respectful,
demonstrated professionalism, treated them fairly, and that it was easy to get in touch with the
RCMP. Similarly, more than seven in ten feel that RCMP personnel were knowledgeable and
competent, provided all the information needed, and delivered the service in a timely fashion.
Results are more mixed in terms of the RCMP going beyond minimum requirements in providing
good service: 58 per cent feel the RCMP went beyond minimum service requirements, and 20 per
cent disagreed with this idea. Tracking reveals that these results have remained largely stable over
the past few years, although ease of contact with the RCMP is down 7 points since 2012/13.

Those who indicated they had contact with the RCMP in the past year were also asked
to rate their overall satisfaction with the service received from the RCMP. Three in four expressed
satisfaction, and only 15 per cent are dissatisfied. Tracking suggests that satisfaction has
increased 6 points since 2016/17.
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Conclusions

Overall, attitudes towards the RCMP are generally positive and stable. The vast
majority of Canadians are satisfied with the RCMP’s contribution to public safety and nearly all
Canadians recognize the importance of its work. The RCMP also scores well in terms of upholding
its core principles, particularly professionalism, integrity, respect, and honesty. The RCMP
consistently enjoys its highest levels of support from seniors, those with high school education, and
those who reside in Northern and Atlantic Canada.

Nevertheless, results reveal some areas for improvement. Canadians hold mixed
views when it comes to issues surrounding transparency and accountability. There are some
doubts as to whether the RCMP provides Canadians with sufficient information regarding its work,
and Canadians are evenly split on whether the organization could be considered transparent.

Another area of potential concern is sensitivity. While the RCMP does quite well on the
broader indicators surrounding inclusiveness and diversity, public attitudes worsen when the scope
of the question is narrowed to focus on specific groups, namely Indigenous people, women, and
the LGBTQ2S community. Of particular concern are the consistently poor ratings awarded by the
LGBTQ2S community; on virtually every indicator, LGBTQ2S consistently provide significantly less
favourable ratings than other Canadians.

Results also reveal that one-third of Canadians have had contact with the RCMP in the
past year. A clear majority expressed satisfaction with the service received, and RCMP personnel
score quite well across the performance indicators examined, e.g. courteousness, competence,
timeliness.
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l. Background and Methodology

1.1 BACKGROUND AND OBJECTIVES

The Strategic Policy and Planning Directorate of the RCMP is responsible for the
development and implementation of an internal performance measurement system and for the
overall results reporting to the federal government. In an evidence-based environment, the RCMP
requires sound metrics from the general public to assess performance and set targets for improved
performance.

The RCMP has been conducting surveys of the Canadian public since 2003 to assess
public opinions on quality of service, professionalism, sensitivity, community involvement, visibility,
value of partnerships, and communication.

Most of the previous editions of this survey were conducted by telephone. However,
due to the challenges and costs associated with telephone surveys, in the 2017-18 fiscal year, the
RCMP started to conduct the survey using an online/telephone methodology with the same
representativeness used in the previous (telephone only) samples.

1.2  METHODOLOGY

The current research also involved conducting an online/telephone survey. A total of
3,040 Canadians were surveyed in October and November 2018. As in previous surveys, the
sample was drawn from across Canada and was weighted more heavily toward areas policed by
the RCMP. The sample was stratified to ensure roughly equal representation from five regions
(North, British Columbia, Prairies, Central, and Atlantic). We surveyed roughly 500 residents in the
North, and about 600 in each of the other four regions.

The survey was conducted primarily online using our probability based online panel,
Probit, however, to help with tracking previous survey results (which were conducted by
telephone), and to ensure we could collect information from the North (which has a very limited
number of panellists), we also conducted interviews by telephone. Below we provide more detail on
the methodology associated with both the online and telephone components of the research.

Probit Panel (Online Sample)

We used our probability based online panel, Probit, for the online completions. Probit
is an online research panel that has been designed by EKOS to provide statistically representative
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data. Our panel offers complete coverage of the Canadian population (Internet, phone, cell phone),
random recruitment (participants are recruited randomly, they do not opt themselves into our
panel), and equal probability sampling. All respondents to our panel are recruited by telephone
using random digit dialling, and their demographic information is confirmed by live interviewers.

The distribution of the recruitment process for our panel mirrors the actual population
in Canada (as defined by Statistics Canada). As such, our panel can be considered representative
of the general public (survey results from our online panel support confidence intervals and margin
of error estimates, which is unique in Canada). The overall panel size is roughly 90,000 Canadian
households. Random stratified samples are drawn from the panel database for individual research
assignments.

Telephone Sample

EKOS relies on Survey Sample for the sample requirements of our telephone surveys.
The software uses the most up to date directories as they become available and is updated
quarterly. It samples by Random Digit Dial (RDD) methodology and checks its samples against
published phone lists to divide the sample into "Directory Listed" (DL) and "Directory Not Listed"
(DNL) RDD components. The flexibility of this software allows one to sample within specific regions
or cities. One can sample according to population representativeness or stipulate stratification
parameters, as required. Once the sample is determined for a specific survey, the numbers are
imported into our Computer Assisted Telephone Interview (CATI) system and quotas are set for
individual characteristics.

We completed 1,324 telephone interviews, and 1,716 cases were collected online.
Results were weighted by region, gender, and age to ensure that the sample is representative of
the Canadian population 18 years of age and older Outlined below is the sample breakdown and
margin of error (MOE) across mode and province/territory (please note the sample sizes and
margins of error by province/territory are for overall results) .

Margin of Error by Mode

Mode/Province/Territory Sample size * l-,T;rt?r:]e:f:J:zrf 20)
Overall (phone and online) n=3,040 1.8%
Telephone only n=1,324 2.7%

Margin of Error by Province/Territory

British Columbia n=610 4.0%

Alberta n=292 5.7%
Saskatchewan n=160 7.8%
Manitoba n=155 7.9%
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Margin of Error by Mode

Mode/Province/Territory Sample size (- “1"; ';si’rlr:]ezfcftztrz"f 20)
Ontario n=340 5.3%
Quebec n=294 5.7%
New Brunswick n=193 71%
Nova Scotia n=232 6.4%
Prince Edward Island n=83 10.8%
Newfoundland n=132 8.6%
Yukon n=174 7.5%
Northwest Territories n=170 7.5%
Nunavut n=166 7.6%

Response Rate

The telephone response rate for this survey was 10.8 per cent. The response rate is
calculated by dividing the in-scope responding (1,802) by the total (functional) sample (16,758) —
see table below.

Total Numbers Attempted 23,752
Invalid numbers 6,994
Blocked 223
Business 377
Duplicate 11
Invalid 6,383
U | Unresolved 9,253
No answer 0
Callbacks 9,253
IS | In-scope - Not responding 5,703
Household refusal 0
Respondent refusal 5,703
Selected respondent not available 0
Qualified respondent break-off 0
R | In-scope - Responding 1,802
Language problem 364
Quota filled 40
Other disqualify 74
Completed interviews 1,324
Total (U +IS +R) 16,758
RESPONSE RATE (R divided by Total) 10.8%
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The online response rate for this survey was 14.6 per cent. The online response rate is
calculated as follows: a total of 11,803 email invitations were sent out, and 78 bounced back, for a
total of 11,725 valid emails. A total of 1,716 cases were completed, so dividing 1,716 by 11,725
results in a response rate of 14.6 per cent.

Note to the Reader

The current survey was conducted using what was referred to in the RCMP’s 2017-18
survey of the public as a “hybrid” methodology (online and telephone). Going forward, this
methodology will be referred to as the overall results. Overall results are tracked to the 2017-18
survey, which also used an online and telephone methodology, however given that previous
surveys (before the 2017-18 fiscal year) were conducted solely by telephone, only telephone
results are tracked for earlier years.

It should be noted that online results tend to be generally less positive than telephone
results — this is due to a mode effect (social desirability bias) that is exhibited in all telephone/online
surveys. Social desirability bias occurs when individuals provide different responses in the
presence of an interviewer to appear in a more favourable light.

Schonlau et al. (2004)" studied mode effects between online and telephone surveys.
This study found evidence of social desirability bias among telephone respondents for sensitive
questions. In particular, this study found that telephone respondents were far more likely to rate
their health as “excellent” as opposed to merely “very good”.

Greene et al. (2008)2 conducted a meta-analysis of four health related studies that
contrasted the results of online and telephone studies. All of these studies revealed evidence of
social desirability bias among telephone respondents.

Given the subject matter in the survey (views on a national symbol of Canada - the
RCMP), it appears that telephone respondents did not want to be as critical of the RCMP as those
who completed the survey through a self-administered, online survey (with no interviewer involved).

' Schonlau M, Zapert K, Simon LP et al. “4 Comparison between Responses from a
Propensity-Weighted Web Survey and an Identical RDD Survey”. Social Science Computer
Review (2004), Vol. 22, No. 1: pp. 128-38. Available online at: http://goo.gl/uRXtPD

2 Greene J, Speizer H, Wiitala W. “Telephone and Web: Mixed-Mode Challenge”. Health
Services Research (February 2008), Vol. 43 (1 Pt 1): pp. 230-248. Available online at:
http://goo.gl/3QsRA6
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Please also note that most of the questions in this survey asked respondents to
respond using five-point scales (e.g., where one means strongly disagree, five means strongly
agree, and the midpoint, three, means neither disagree nor agree). Responses of one to two and
four to five are aggregated when discussing the findings in this report.
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2. Attitudes toward the RCMP

Please note that, throughout this report, overall results refer to findings from both the
telephone and online interviews (n=3,040). Overall results are tracked to the 2017-18 fiscal year
survey (which also used an online and telephone methodology), however given that previous
surveys (before the 2017-18 fiscal year) were conducted solely by telephone, only telephone
results are tracked for earlier years. Also please note that throughout the report any discussion of
tracking is referring to telephone tracking only, unless otherwise specified.

2.1 IMPORTANCE OF RCMP’S CONTRIBUTION
TO PUBLIC SAFETY

Survey findings reveal that Canadians place a great deal of importance on the RCMP’s
contribution to public safety. More than nine in ten respondents (94 per cent) assigned a high
degree of importance to the RCMP’s contribution in keeping Canadians safe, and just three per
cent said the RCMP’s role in ensuring public safety is of little or no importance.

Tracking suggests that these results are largely unchanged over the past year, and
are consistent since 2012/13.
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2.2  SATISFACTION WITH RCMP’s
CONTRIBUTION TO PUBLIC SAFETY

Results further reveal that three-quarters of Canadians (77 per cent) are satisfied with
how the RCMP fulffills its role in maintaining public safety, and only one in ten (10 per cent) are
dissatisfied. One in seven (14 per cent) are neither satisfied nor dissatisfied.

Tracking reveals that satisfaction with the RCMP’s contribution to public safety has
remained largely stable over the past few years.

> Satisfaction rises progressively with age (from 72 per cent among those under the age of 35 to
84 per cent among those ages 65 and over).

wveoirall
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No reprogucton wiut p BASE (phone): Canadians; most recent data point Nov. 9-28, 2018, n=1,324, MOE +/- 2.7%, 19 times out of 20
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2.3  IMPACT ON SENSE OF SAFETY

Results also reveal that the RCMP has a highly positive impact on the public’s
personal sense of safety. Seven in ten respondents (70 per cent) agree that they feel safer
because of the RCMP, and just one in ten (nine per cent) disagree with this notion.

Tracking suggests that these results have remained largely unchanged over the past
few years.

> Agreement rises with age (from 61 per cent among those under the age of 35 to 80 per cent
among those ages 65 and over).

> Agreement is highest among those who live in Atlantic Canada (90 per cent and 80 per cent,
respectively, compared to 70 per cent nationally).

> Agreement is noticeably lower among members of the LGBT2QS community (54 per cent,
compared to 70 per cent on average).
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2.4  CORE VALUES OF THE RCMP

Respondents were presented with a series of statements regarding the six core values
of the RCMP (professionalism, integrity, respect, honesty, accountability, and compassion), and
asked for their views on the RCMP’s performance in each of these areas. The results reveal
generally positive impressions of the RCMP.

Eight in ten (81 per cent) agree that the RCMP demonstrates professionalism in its
work. Seven in ten say the RCMP demonstrates respect (72 per cent), integrity (70 per cent), and
honesty (69 per cent). Just over six in ten believe that the organization itself is accountable (64 per
cent) and that RCMP personnel demonstrate compassion (63 per cent). Relatively few
respondents (between seven and 18 per cent) disagree with any of these ideas.

Tracking reveals that these results are largely on par with those found last year.

> Agreement with each of these statements rises progressively with age. For instance, 59 per
cent of those of those under the age of 35 agreed that the RCMP is an accountable
organization, a figure that rises to 74 per cent among those ages 65 and over.

> Those with a high school education are consistently more likely to assign positive ratings to
the RCMP. For example, 73 per cent described the RCMP as accountable, compared to 63
per cent of college graduates and 59 per cent of respondents with a university degree.

> Those who identify as LGBTQ2S are consistently less likely to provide a positive appraisal of
the RCMP. For instance, 57 per cent say the RCMP demonstrates professionalism, compared
to 81 per cent on average. Visible minorities and Indigenous respondents are also less likely to
perceive the RCMP as honest (56 per cent and 59 per cent, respectively, compared to 69 per
cent on average).
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Core values:

Respect

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

RCMP personnel demonstrate respect
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Core values:

Integrity

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is an organization with integrity

% agree (1-2)
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Core values:

Honesty

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

RCMP personnel are honest

% agree (1-2)
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Core values:

Accountability

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is an accountable organization
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Core values:

Compassion

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

RCMP personnel demonstrate compassion
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2.5  VIEWS OF THE RCMP (GENERAL)

Respondents were presented with four general statements about the RCMP and
asked to rate the extent to which they agreed or disagreed with each one. Once again, results
suggest positive overall impressions of the RCMP. More than nine in ten (95 per cent) agree that
the RCMP is a recognized symbol of Canada. Eight in ten (80 per cent) are satisfied with the
RCMP'’s efforts to provide services in both official languages. More than seven in ten agree that the
RCMP prioritizes quality service (75 per cent), and expressed trust and confidence in the RCMP
(74 per cent).

Tracking reveals a 7-point rise in the proportion of Canadians who agree that the
RCMP prioritizes providing services in both official languages over the past year. Other findings
have remained largely stable over the past year.

> Belief that the RCMP places emphasis on providing quality service rises with age (from 70 per
cent among those under the age of 35 to 83 per cent among those ages 65 and over). Those
ages 65 and over are also more likely to express trust and confidence in the RCMP (83 per
cent, compared to 66 per cent among those under the age of 35).

> Those in the LGBTQ2S community are less likely to say the RCMP places emphasis on
providing bilingual services (52 per cent, compared to 80 per cent on average), provides
quality service (52 per cent versus 75 per cent), or maintains their trust and confidence (54 per
cent versus 74 per cent).
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Q. For each of the following statements about the RCMP's performance,
please indicate whether you strongly agree, agree, neither agree nor
disagree, disagree, or strongly disagree:

Overall
The RCMP is a recognized symbol of Canada

The RCMP places emphasis on providing services in the official language
of my choice, English or French

I

The RCMP places an emphasis on providing quality service to the public
8

I have trust and confidence in the RCMP
M 16

W Disagree (4-5) "I Neither (3) W Agree (1-2)
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General views:

Availability of services in English & French

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP places emphasis on providing services in the official
language of my choice, English or French

% agree (1-2)
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General views:

Emphasis on quality service

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP places an emphasis on providing quality service to

the public

% agree (1-2)
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I have trust and confidence in the RCMP

% agree (1-2)
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2.6 VIEWS OF THE RCMP (LEADERSHIP)

While Canadians have a high degree of confidence in the RCMP in general, they
award lower marks when it comes to the calibre of its leadership. Respondents also made little
distinction between the different levels of leadership; 57 per cent rated the RCMP’s national
leaders as effective (compared to 14 per cent who disagreed) while roughly the same proportion
(54 per cent) offered a positive appraisal of its national leaders (versus 11 per cent who disagreed).

Tracking (overall) results reveals that confidence in the RCMP’s national leadership is
up 9 points over the past year, and confidence in local leadership is up three points (please note
these questions have only been asked in the last two waves of surveying).

> Those ages 65 and over are more likely to express confidence in both the RCMP’s national
leaders (67 per cent, compared to 57 per cent on average) and its local leaders (67 per cent
versus 54 per cent).

> Those with a high school education are more likely to assign favourable ratings to RCMP’s
leadership at both the national level (66 per cent, compared to 57 per cent on average) and
the local level (65 per cent versus 54 per cent).

> Residents of Atlantic Canada are more likely to rate the RCMP’s local leaders as effective (64
per cent, compared to 54 per cent at the national level).

> Those who identify as LGBTQ2S place comparatively less faith in both national leaders (43
per cent, compared to 57 per cent on average) and local leaders (32 per cent versus 54 per
cent). In contrast, those with disabilities place a greater degree of confidence in the RCMP’s
national leadership (68 per cent, compared to 57 per cent on average), while Indigenous
respondents have more confidence in its local leadership (68 per cent versus 54 per cent).
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Q. For each of the following statements about the RCMP's performance,
please indicate whether you strongly agree, agree, neither agree nor
disagree, disagree, or strongly disagree:

Overall
The RCMP has effective NATIONAL leaders

The RCMP has effective LOCAL leaders

m Disagree (4-5) "I Neither (3) m Agree (1-2)
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Leadership:
Effectiveness of national leaders

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP has effective NATIONAL leaders

% agree (1-2) — overall
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Leadership:
Effectiveness of local leaders

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP has effective LOCAL leaders

% agree (1-2) — overall
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2.7

RELATIONSHIP WITH RCMP

Looking at Canadians’ relationship with the RCMP, six in ten respondents (58 per

cent) say they are familiar with RCMP services in their area, while one in four (23 per cent)
indicated they are not. In addition, about two-thirds (64 per cent) say they value the RCMP’s local
work, and only 10 per cent disagree with this idea.

Tracking results reveals that the proportion of respondents who say they value the

RCMP’s work has declined five points over the past year.

>

The value placed on the RCMP’s local work rises progressively with age (from 58 per cent
among those under the age of 35 to 75 per cent among those ages 65 and over). Those ages
65 and over have the highest levels of self-rated familiarity with local RCMP services (67 per
cent, compared to 58 per cent on average).

Those with high school education are more likely to say they are familiar with the RCMP’s
local services (68 per cent, compared to 58 per cent on average) and are more likely to place
value on these services (73 per cent versus 64 per cent).

Perhaps not surprisingly, those who reside in provinces with their own police forces, i.e.
Ontario and Quebec, and who consequently have the least exposure to the RCMP are both
less familiar with the RCMP services available in their area (46 per cent, compared to 58 per
cent nationally) and less likely to value these services (57 per cent versus 64 per cent
nationally).

Those who identify as LGBTQ2S are comparatively less familiar with RCMP services (45 per
cent, compared to 58 per cent on average) and, perhaps consequently, are less likely to value
them (47 per cent versus 64 per cent).
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Q. For each of the following statements about the RCMP's performance,
please indicate whether you strongly agree, agree, neither agree nor
disagree, disagree, or strongly disagree:

Overall

| highly value the RCMP's collaboration and work in
my community/province/territory

B - o«

| am familiar with RCMP services in my
community/province/territory

= -

W Disagree (4-5) "I Neither (3) m Agree (1-2)
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Relationship with RCMP:

Value of RCMP’s work

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

I highly value the RCMP's collaboration and work in my
community /province/territory

% agree (1-2)
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Relationship with RCMP:

Familiarity with RCMP services

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

I am familiar with RCMP services in my community /province/

territory

% agree (1-2) — overall
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2.8  VIEWS OF THE RCMP (TRANSPARENCY)

The RCMP receives mixed reviews when it comes to issues related to innovation and
transparency. Fewer than half of respondents (45 per cent) agree that the RCMP is a forward-
looking and innovative organisation, (compared to one in five — 22 per cent — who disagree). About
four in ten (41 per cent) are satisfied with the level of information that the RCMP provides about its
work, and one-third (33 per cent) expressed dissatisfaction in this area. Respondents were sharply
divided on whether the RCMP could be considered an open and transparent organization — four in
ten (38 per cent) agree with this assessment, while virtually the same proportion (35 per cent)
disagree (although it is possible that Canadians may see the RCMP as appropriately not
transparent, given the type of information they hold - e.g., criminal records, witness addresses,
information before the courts, investigative techniques, etc.).

Tracking reveals an 11-point increase in the proportion of Canadians who see the
RCMP as an open and transparent organization since 2016/17. Other indicators have remained
stable over the past year.

> Those ages 65 and over are more apt to agree that the RCMP constitutes and open and
transparent organization (46 per cent, compared to 38 per cent on average).

> Those with a high school education are consistently more likely to express favourable views of
the RCMP in terms of its transparency. For example, 52 per cent of these respondents deem
the RCMP an open and transparent organization, compared to 34 per cent of college and
university graduates.

> Regionally, those who reside in Atlantic Canada are more likely to believe the RCMP is a
transparent organization: 45 per cent of Atlantic Canadians say the RCMP is open and
transparent, compared to 38 per cent nationally. Those who reside in Ontario and Quebec are
least likely to say that the RCMP provides adequate information about its work (37 per cent,
compared to between 45 per cent and 72 per cent elsewhere).

> Those in the LGBTQ2S community consistently give the RCMP poorer marks on issues
related to transparency. For example, 28 per cent believe the RCMP to be forward-thinking,
compared to 45 per cent on average.
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Q. For each of the following statements about the RCMP's performance,
please indicate whether you strongly agree, agree, neither agree nor
disagree, disagree, or strongly disagree:

Overall
The RCMP is a forward-looking, innovative organization
33 45

The RCMP provides Canadians with adequate information
about its work

w
w

26 41

The RCMP is an open and transparent organization

m Disagree (4-5) "I Neither (3) Agree (1-2)
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Transparency:

Innovation

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is a forward-looking, innovative organization

% agree (1-2)
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Transparency:

Communication with public

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP provides Canadians with adequate information
about its work

% agree (1-2)
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Transparency:

Openness

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is an open and transparent organization

% agree (1-2)
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2.9 VIEWS OF THE RCMP (SENSITIVITY)

The RCMP scores moderately well on broader indicators related to sensitivity. Two-
thirds of respondents (68 per cent) agree that the RCMP is welcoming and inclusive of people from
varying backgrounds. Six in ten believe that the RCMP is representative of the diverse
communities it serves (60 per cent), that it is helping to build a fair and inclusive Canada (59 per
cent), and that it is sensitive to the needs of Canada’s various cultures and groups (58 per cent).

When the scope of the questions is narrowed to focus on specific groups, however,
the RCMP elicits less favourable reviews. Half of respondents (49 per cent) agree that the RCMP
is respectful to the cultural needs of Indigenous people (compared to 25 per cent who disagree),
while the same proportion (49 per cent) believe that the RCMP treats women fairly (compared to
29 per cent who disagree). Slightly fewer (46 per cent) say the RCMP is sensitive to needs of the
LGBTQ2S community and 19 per cent disagree, while the remaining 35 per cent neither agree nor
disagree, suggesting a fair degree of uncertainty on the matter.

Tracking reveals a six-point increase in agreement that the RCMP treats women fairly,
and a four-point increase in agreement that the RCMP is helping to build an inclusive and fair
Canada over the past year.

> Those ages 65 and over are more likely to offer a positive appraisal of the RCMP when it
comes to the broader indicators of sensitivity. For example, 75 per cent of these respondents
believe the RCMP welcomes people from different backgrounds, compared to 68 per cent on
average. Those under the age of 35 are more likely to say the RCMP treats women fairly (57
per cent, compared to 49 per cent on average).

> Agreement with these statements consistently declines with educational attainment. For
example, 76 per cent of high school graduates feel the RCMP is welcomes those of different
backgrounds, compared to 63 per cent of university graduates.

> LGBTQ2S respondents are significantly less likely to agree with these statements. Of
particular note, just 29 per cent agree that the RCMP is sensitive to the needs of the
LCBTQ2S community, compared to 46 per cent on average. Indigenous respondents are more
likely to disagree that the RCMP is respectful to their cultural needs (35 per cent, compared to
25 per cent on average).

EKOS RESEARCH ASSOCIATES, 2019 « 39



disagree, disagree, or strongly disagree:

Overall
The RCMP is an org. that is welcoming & inclusive of ppl. from diff. backgrounds

VAl 20

The RCMP is representative of the diverse Canadian communities it serves

17 e
The RCMP is helping build an inclusive and fair Canada
28 59

The RCMP is sensitive to the needs of different cultures and groups

25

The RCMP is respectful to the cultural needs of Indigenous people
S T S 1 3

The RCMP treats women fairly
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Sensitivity:

Fairness and inclusivity

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is helping build an inclusive and fair Canada
% agree (1-2)
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Sensitivity:

Sensitivity to the needs of different groups

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is sensitive to the needs of different cultures and

groups
% agree (1-2)
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Sensitivity:

Treatment of women

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP treats women fairly
% agree (1-2)
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2.10  VIEwS OF THE RCMP (COMMUNITY
ENGAGEMENT)

Looking at visibility and community engagement issues, a clear majority of
respondents (64 per cent) say that RCMP personnel are responsive to the needs of their
communities, and just 11 per cent disagreed. The other issues examined reveal more mixed views.
About half believe that the RCMP maintains a social media presence (53 per cent, compared to 16
per cent who disagree) or that RCMP personnel have a visible presence in their community (53 per
cent, compared to 30 per cent who disagree). Just over four in ten (45 per cent) say that RCMP
personnel are involved in their community’s activities, and one-third (32 per cent) disagree with this
idea.

It is important to note, however, that the seemingly high levels of disagreement on
some of these indicators are driven by the high rates of disagreement in provinces that have their
own provincial police forces. For example, 45 per cent of respondents in Ontario and Quebec
disagree that the RCMP are involved in local activities, while this figure does not exceed 16 per
cent in any other region.

Tracking reveals a 7-point increase in agreement that the RCMP maintains a social
media presence.

> Those under the age of 35 are more apt to say that the RCMP maintains an active social
media presence (60 per cent, compared to 53 per cent nationally). Those ages 65 and over
are more likely to agree with each of the other statements tested.

> Those with a high school education consistently offered a more positive appraisal of the
RCMP’s community engagement efforts. For example, 71 per cent believe that RCMP
personnel are responsive to their communities’ needs, compared to 64 per cent on average.

> Perhaps not surprisingly, residents of Ontario and Quebec — provinces that are serviced
primarily by their own police forces rather than the RCMP - are consistently the least likely to
offer positive feedback regarding the RCMP’s community engagement. For example, just 30
per cent agree that the RCMP is involved in their communities, compared to 45 per cent
nationally. Northerners are more likely to say the RCMP takes an active role in their
community (85 per cent, compared to 45 per cent nationally). Atlantic Canadians are more
likely to recall the RCMP’s social media presence (66 per cent, compared to 53 per cent
nationally).

> Those in the LGBTQ2S community are consistently less likely to agree with any of these
statements.
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Q. For each of the following statements about the RCMP's performance,
please indicate whether you strongly agree, agree, neither agree nor
disagree, disagree, or strongly disagree:

Overall

The RCMP personnel are responsive to the needs in my
community/province/territory

25

The RCMP is present on the Web and social media, such as Twitter, Facebook, etc.

31

The RCMP personnel have a visible presence in my community/province/territory

N
(=]
-_—
~

The RCMP personnel are involved in my community's activities, such as activities
for children, cultural events, and local committees

23
W Disagree (4-5) "I Neither (3) m Agree (1-2)
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Community engagement:

Responsiveness to community needs

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP personnel are responsive to the needs in my
community /province /territory

% agree (1-2)
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Community engagement:

Social media presence

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is present on the Web and social media, such as
Twitter, Facebook, etc.

% agree (1-2)
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Community engagement:

Visibility

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP personnel have a visible presence in my
community /province/territory

% agree (1-2)
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Community engagement:

Involvement in community activities

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP personnel are involved in my community's aclivities,
such as activities for children, cultural events, and local

committees
% agree (1-2)
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2.11 VIEws oF THE RCMP (RESPONSIVENESS)

Turning to views on responsiveness, results reveal that Canadians hold generally
positive views of the RCMP on these issues. More than six in ten agree that the RCMP provides
effective, co-ordinated responses to calls for service (66 per cent), that it keeps up with current and
emerging threats (65 per cent), and that the organization has a motivated workforce (62 per cent).
More than half (56 per cent) feel that the RCMP investigates public complaints appropriately.
Fewer than one in five disagree with any of these statements.

Tracking reveals relatively consistent results in satisfaction with the RCMP’s
responsiveness over the past few years.

> Those with high school education, those ages 65 and over, and Atlantic Canadians are
consistently more likely to agree with these statements. For example, 71 per cent of high
school graduates, 70 per cent of those ages 65 and over, and 68 per cent of Atlantic
Canadians agrees that the RCMP has a motivated workforce (compared to 62 per cent on
average).

> Those in the LGBTQ2S community consistently rate the RCMP more poorly in terms of its
effectiveness. For example, 44 per cent would characterize RCMP personnel as motivated,
compared to 62 per cent on average. Members of visible minorities are less likely to agree that
the RCMP provides an appropriate response to public complaints (45 per cent, compared to
56 per cent on average).

46 » EKOS RESEARCH ASSOCIATES, 2019



Q. For each of the following statements about the RCMP's performance,
please indicate whether you strongly agree, agree, neither agree nor
disagree, disagree, or strongly disagree:

Overall
The RCMP provides an efficient and effective coordinated response to
calls for service

3 e

The RCMP is keeping up with current and emerging trends and threats
11 [ R - A
The RCMP has a motivated workforce

|10 B ez
The RCMP investigates public complaints appropriately

15| 29 s
W Disagree (4-5) "I Neither (3) W Agree (1-2)
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Responsiveness:

Effectiveness of response

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP provides an efficient and effective coordinated
response to calls for service

% agree (1-2) — overall
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Responsiveness:

Workforce motivation

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP has a motivated workforce

% agree (1-2)
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Responsiveness:

Response to public complaints

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP investigates public complaints appropriately

% agree (1-2)
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2.12 IMPACT OF THE RCMP

Results also reveal generally positive impressions of the impact of the RCMP on
Canadians, although findings also suggest room for improvement in terms of the RCMP’s
contributions at the community level. Eight in ten (78 per cent) are confident that the RCMP can
conduct major crime investigations, while three-quarters (75 per cent) agree that the RCMP
effectively responds to national security threats. About seven in ten say the RCMP diminishes the
threat of organized crime (69 per cent), effectively handles threats to passenger aircraft (69 per
cent), and provides an adequate response to border threats (67 per cent). About six in ten believed
the RCMP is effective in mitigating the impact of serious crime (64 per cent), reducing the
distribution of illegal drugs (63 per cent), countering radicalization to violence (62 per cent),
responding to cybercrime threats (60 per cent), lessening the impact of economic crime (60 per
cent), and addressing youth crime (59 per cent). However, just half are satisfied with the RCMP’s
efforts in fostering safer Indigenous communities (51 per cent) or its contribution to making
Canadians more informed and resilient (50 per cent).

Overall results have largely remained stable over the past year. However, longer-term
tracking reveals a nine-point erosion in the perceived effectiveness of the RCMP’s efforts to
combat serious crime since 2012/13.

> Those aged 65 and over are consistently more likely to express a positive opinion of the
impact of the RCMP’s services. For example, 59 per cent agree that the RCMP is effective in
safeguarding Indigenous communities, compared to 51 per cent on average.

> On most of the indicators tested, those with a high school education are more likely to provide
a positive assessment of the RCMP. For example, 61 per cent agree that the RCMP
contributes to safer Indigenous communities, compared to 45 per cent on average.

> Those who live in Atlantic Canada are more apt to say the RCMP can conduct large-scale
investigations and that it makes significant contributions to reducing the sale of illegal drugs,
combating youth crime, ensuring the safety of indigenous communities, and fostering an
informed and resilient civilian population.

> Members of the LGBTQ2S community are consistently less likely to agree with these
statements. For instance, just 23 per cent believe the organization is contributing to safer
Indigenous communities, compared to 51 per cent on average. Those with disabilities are
more likely to say the RCMP is effective in its efforts to combat organized crime (79 per cent,
compared to 69 per cent on average), serious crime (75 per cent versus 64 per cent), and
radicalization (72 per cent versus 62 per cent).
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Impact:

National security

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is effectively responding to threats to national

security

% agree (1-2)
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Impact:

Organized crime

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is reducing the threat and impact of organized
crime

% agree (1-2)
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Impact:

Threats to passenger aircraft

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is effectively responding to threats to Canadian

passenger aircraft

% agree (1-2) — overall
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Impact:

Serious crimes

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is reducing the threat and impact of serious crime,
such as murder, sexual assault, robbery, and arson

% agree (1-2)
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Impact:
Sale and distribution of illegal drugs

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is reducing the sale and distribution of illegal drugs

% agree (1-2) — overall
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Impact:
Radicalization

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is effectively responding by countering
radicalization to violence

% agree (1-2) — overall
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Impact:

Cybercrime threats

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is effectively responding to cybercrime threats

% agree (1-2) — overall
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Impact:

Economic crime

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is reducing the impact of economic crime such as
money laundering and stock market (capital market) fraud

% agree (1-2)
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Impact:

Youth involvement in crime

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is addressing youth involvement in crime as both
victims and offenders

% agree (1-2)
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Impact:

Safety of Indigenous communities

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is contributing to safer Indigenous communities

% agree (1-2)
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Impact:

Resilience of Canadians

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

Is contributing to more informed and resilient Canadians

% agree (1-2) — overall
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2.13 AWARENESS OF RCMP’S INTERNATIONAL
ACTIVITIES

Results suggest broad awareness of the RCMP’s international undertakings. Seven in
ten (70 per cent) say they are aware that the RCMP participates in activities such as peacekeeping
and training foreign police, and only one in six (17 per cent) said they were not aware that the
RCMP engages in these activities. These results are consistent with those found in 2016/17.

> Awareness of the RCMP’s international engagements rises progressively with age (from 57
per cent among those under the age of 35 to 84 per cent of those ages 65 and over) and
declines with educational attainment (from 76 per cent among high school educated to 65 per
cent among university graduates).

> Awareness is higher in Atlantic Canada (79 per cent, compared to 70 per cent on average).

> LGBTQ2S respondents and those with a disability are less familiar with these activities (54 per
cent in each case, compared to 70 per cent on average).
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3. Primary Sources of
Information about RCMP

3.1 PRIMARY SOURCES OF INFORMATION ABOUT
RCMP

Turning to communication with the RCMP, respondents were asked to what degree
each of a range of sources provided them with credible information about the RCMP and its
performance in their community. Forty-five per cent selected the news media as their credible
source to obtain information about the RCMP, while about four in ten (36 per cent) selected their
own personal experience as a source to obtain credible information. Three in ten (30 per cent) see
their friends and family as a reliable source, while just one in five (19 per cent) turn to social media
to obtain accurate information about the RCMP.

Tracking overall results reveals that the perceived credibility of these sources have
remained stable over the past few years.

> Personal experience is seen as the most common source to obtain credible information about
the RCMP by residents of the North (51 per cent). Those in Central Canada are consistently
less likely to say these sources provide them with useful information.

> Those ages 18-34 are more likely to turn to friends and family (40 per cent, compared to 30
per cent on average) and social media (34 per cent versus 19 per cent) to obtain credible
information about the RCMP.
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Q. To what degree do each of the following provide you with
credible information about the RCMP and its performance in
your community @

Overall — unweighted

The news media
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Sources of information:
News media
Q. To what degree do each of the following provide you with

credible information about the RCMP and its performance in
your community @

The news media

% a great deal/quite a lot
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Sources of information:
Personal experience
Q. To what degree do each of the following provide you with

credible information about the RCMP and its performance in
your community @

Personal experience
% a great deal/quite a lot
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Sources of information:

Friends and family

Q. To what degree do each of the following provide you with
credible information about the RCMP and its performance in
your community@

Friends and family
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Sources of information:
Web and social media
Q. To what degree do each of the following provide you with

credible information about the RCMP and its performance in
your community @

Web and social media like Facebook, Twitter, etc.

% a great deal/quite a lot
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3.2  SOCIAL MEDIA FOLLOWING

Results suggest that just one in eight Canadians (13 per cent) follow the RCMP on
social media outlets such as Facebook or Twitter, while 86 per cent do not.

> The likelihood of following the RCMP declines with age (from 21 per cent among those ages
18-34 to six per cent among those ages 65 and over).

Yes
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Don't know/No response
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4

4.1

Contact with the RCMP

INCIDENCE OF CONTACT WITH THE RCMP

Respondents were asked if they have had any direct contact with the RCMP in the

past year. One-third (33 per cent) indicated yes, while the majority (66 per cent) said no.

years.

Tracking reveals that these results have remained largely stable over the past few

> Regionally, residents of British Columbia residents (42 per cent) are more likely to have dealt

with the RCMP, while those in Central Canada are far less likely to report contact (10 per
cent).

> Indigenous respondents are more likely to have had direct contact with the RCMP (49 per
cent, compared to 33 per cent on average).
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4.2  NATURE OF CONTACT WITH RCMP

Those who indicated they have had contact with the RCMP in the past year were
asked the reason for their most recent contact. Responses varied, with one in five indicating their
contact involved a traffic offence or an accident (20 per cent) or a criminal matter (18 per cent).
One in ten said the contact involved a complaint (11 per cent) or a crime prevention activity (11 per
cent.)

Tracking reveals an increase among those who contacted the RCMP for a criminal
matter, and a decrease among those who contacted the RCMP for a traffic offence or accident
since 2016/17.

Nature of contact with RCMP

Q. [IF YES] What was the reason for your most recent
contact with the RCMP¢
Overall — unweighted

20

For a traffic offence or an accident

For a criminal matter

For a complaint

For a crime prevention activity

38
For another reason
40
0 10 20 30 40 50
m2017/18 2018/19
Copyright 2019 . .
No reproduction without permission BASE (overall): Had contact with the RCMP; Nov. 9-28, 2018, n=999, MOE +/- 3.1%, 19 times out of 20
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Q. [IF YES] What was the reason for your most recent

contact with the RCMP¢
Telephone only - unweighted

For a criminal matter
For a traffic offence or an accident
For a crime prevention activity

For a complaint

39
For another reason - 43
1
Don’t know/No response 02
0 1'0 2'0 3'0 4'0 510
m2016/17 2017/18 2018/19

Copyright 2019
No reproduction without permission BASE (overall): Had contact with the RCMP; mostrecent data point Nov. 9-28, 2018, n=999, MOE +/- 3.1%, 19 times out of 20
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4.3  ORIGIN OF CONTACT WITH THE RCMP

Those who indicated they had contact with the RCMP in the past year were also asked
if they initiated the contact. Most (63 per cent) indicate that they did initiate the contact, while about
one in three (36 per cent) did not.

Tracking reveals that the proportion who initiated contact with the RCMP has
increased 9 points since 2016/2017.

overall — unweignted

20 -
0 r T T 1
2016/17 2017/18 2018/19
Overall (unweighted) -e-Telephone only (unweighted)
Copyright 2019 BASE (overall): Had contact with the RCMP; most recent data point Nov. 9-28, 2018, n=999, MOE +/- 3.1%, 19 times out of 20
No reproduction witl hout permission BASE (phone): Had contact with the RCMP; most recent data point Nov. 9-28, 2018, =479, MOE +/- 4.5%, 19 times out of 20
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4.4  VIEWS ON CONTACT WITH RCMP

Those who indicated they had contact with the RCMP in the past year were then
asked for their views on RCMP performance during this contact. Results are generally positive with
more than eight in ten agreeing that RCMP personnel were courteous and respectful (87 per cent),
demonstrated professionalism (86 per cent), treated them fairly (85 per cent), and that it was easy
to get in touch with the RCMP (82 per cent). Similarly, more than seven in ten feel that RCMP
personnel were knowledgeable and competent (79 per cent), provided all the information needed
(73 per cent), and delivered the service in a timely fashion (73 per cent). Results are more mixed in
terms of the RCMP going beyond minimum requirements in providing good service: 58 per cent
feel the RCMP went beyond minimum service requirements, and 20 per cent disagreed with this
idea.

Tracking reveals that these results have remained largely stable over the past few
years, although ease of contact with the RCMP is down 7 points since 2012/13.

disagree, disagree or strongly disagree with each ot the following
statements about the RCMP's performance.
Overall - unweighted

RCMP personnel were courteous and respectful EG 87

RCMP personnel demonstrated professionalism BS 86

RCMP personnel treated me fairly fd7 85

It was easy to get in touch with the RCMP* m5 82

RCMP personnel were knowledgeable and competent 9 79

RCMP personnel gave me all the information that | needed j4
for the situation 9 73
RCMP personnel delivered the service in a timely fashion m 8 73
RCMP personnel went beyond minimum requirements in
providing good service m 17 58

[1Don't know/No response M Disagree (4-5) [ Neither (3) m Agree (1-2)
*Asked only of those who initiated contact with the RCMP (n=626, MOE +/- 3.9%, 19 times out of 20)

Copyright 2019
No rpeir:)%ucﬂon without permission BASE (overall): Had contact with the RCMP; Nov. 9-28, 2018, n=999, MOE +/- 3.1%, 19 times out of 20
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Views on contact with RCMP:

Courteousness and respectfulness

Q. Regarding your contact(s) with the RCMP in the last year,
please indicate whether you strongly agree, agree, neither

agree nor disagree, disagree or strongly disagree with each of
the following statements about the RCMP's performance.

RCMP personnel were courteous and respectful
% agree (1-2)
0 -

100 -~ g8~ oo - 89— 90-------- 92
o— ° -+ —

B0 85 87

B0 - -

B0 -

20

0 r T T T T T T 1
2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19
—o-Overall (unweighted) -o-Telephone only (unweighted)

Copyright 2019 BASE (overall): Had contact with the RCMP; mostrecent data point Nov. 9-28, 2018, n=999, MOE +/- 3.1%, 19 times out of 20
No reproduction without permission BASE (phone): Had contact with the RCMP; most recent data point Nov. 9-28, 2018, =479, MOE +/- 4.5%, 19 times out of 20

Views on contact with RCMP:

Professionalism

Q. Regarding your contact(s) with the RCMP in the last year,
please indicate whether you strongly agree, agree, neither

agree nor disagree, disagree or strongly disagree with each of
the following statements about the RCMP's performance.

RCMP personnel demonstrated professionalism
% agree (1-2)

100 ----94- 90-------- 90-------- 91 .

P o Py
80~ 86 86
B0 <o
e bBk
D0 <

0 r T T T T T T 1
2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19
—o—Overall (unweighted) -o—Telephone only (unweighted)
Copyright 2019 BASE (overall): Had contact with the RCMP; mostrecent data point Nov. 9-28, 2018, n=999, MOE +/- 3.1%, 19 times out of 20
No reproduction without permission BASE (phone): Had contact with the RCMP; most recent data point Nov. 9-28, 2018, n=479, MOE +/- 4.5%, 19 times out of 20
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Views on contact with RCMP:
Fairness

Q. Regarding your contact(s) with the RCMP in the last year,
please indicate whether you strongly agree, agree, neither
agree nor disagree, disagree or strongly disagree with each of
the following statements about the RCMP's performance.

RCMP personnel treated me fairly
% agree (1-2)
0 -

100 88 89 0 01
-— ° Py Py

B0~ 86 85

B0 - -

B0 -

20

0 r T T T T T T 1
2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19
—o-Overall (unweighted) -o-Telephone only (unweighted)

Copyright 2019 BASE (overall): Had contact with the RCMP; mostrecent data point Nov. 9-28, 2018, n=999, MOE +/- 3.1%, 19 times out of 20
No reproduction without permission BASE (phone): Had contact with the RCMP; most recent data point Nov. 9-28, 2018, =479, MOE +/- 4.5%, 19 times out of 20

Views on contact with RCMP:

Ease of contact

Q. Regarding your contact(s) with the RCMP in the last year,
please indicate whether you strongly agree, agree, neither

agree nor disagree, disagree or strongly disagree with each of
the following statements about the RCMP's performance.

It was easy to get in touch with the RCMP

2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19
—o—Overall (unweighted) -o—Telephone only (unweighted)

Copyright 2019 BASE (overall): Initiated contact with the RCMP; most recent data point Nov. 9-28, 2018, n=626, MOE +/- 3.9%, 19 times out of 20
No reproduction without permission BASE (phone): Initiated contact with the RCMP; most recent data point Nov. 9-28, 2018, n=315, MOE +/- 5.5%, 19 times out of 20
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Views on contact with RCMP:

Knowledge and competence

Q. Regarding your contact(s) with the RCMP in the last year,
please indicate whether you strongly agree, agree, neither

agree nor disagree, disagree or strongly disagree with each of
the following statements about the RCMP's performance.

RCMP personnel were knowledgeable and competent

% agree (1-2)
0 -

10 86 83 85 87"
80 ----- e, ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, o———___ * - ; -
78 79
B0 - -l
A0 -
20 <ol
0 T T T T T T T 1
2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19
—o-Overall (unweighted) -o-Telephone only (unweighted)
Copyright 2019 BASE (overall): Had contact with the RCMP; mostrecent data point Nov. 9-28, 2018, n=999, MOE +/- 3.1%, 19 times out of 20

No reproduction without permission BASE (phone): Had contact with the RCMP; most recent data point Nov. 9-28, 2018, =479, MOE +/- 4.5%, 19 times out of 20

Views on contact with RCMP:

Usefulness of contact

Q. Regarding your contact(s) with the RCMP in the last year,
please indicate whether you strongly agree, agree, neither
agree nor disagree, disagree or strongly disagree with each of
the following statements about the RCMP's performance.

RCMP personnel gave me all the information that | needed for
the situation

% agree (1-2)

00 === oo
79 80 81 80

80 -----o— ° ® ®----

BO 72 73-

A0 -

20 o

0

2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19
—o—Overall (unweighted) -o—Telephone only (unweighted)

BASE (overall): Had contact with the RCMP; mostrecent data point Nov. 9-28, 2018, n=999, MOE +/- 3.1%, 19 times out of 20

Copyright 2019
BASE (phone): Had contact with the RCMP; most recent data point Nov. 9-28, 2018, n=479, MOE +/- 4.5%, 19 times out of 20
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Views on contact with RCMP:
Timeliness

Q. Regarding your contact(s) with the RCMP in the last year,
please indicate whether you strongly agree, agree, neither
agree nor disagree, disagree or strongly disagree with each of
the following statements about the RCMP's performance.

RCMP personnel delivered the service in a timely fashion
% agree (1-2)
0

85 82 81 81
80 -~ e - - - - -
*—-0
B0 — oo oo e e e 73 - 73
B0 -
20
0 r T T T T T T 1
2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19
—o-Overall (unweighted) -o-Telephone only (unweighted)
Copyright 2019 BASE (overall): Had contact with the RCMP; mostrecent data point Nov. 9-28, 2018, n=999, MOE +/- 3.1%, 19 times out of 20
No reproduction without permission BASE (phone): Had contact with the RCMP; most recent data point Nov. 9-28, 2018, =479, MOE +/- 4.5%, 19 times out of 20

Views on contact with RCMP:

Initiative of personnel

Q. Regarding your contact(s) with the RCMP in the last year,
please indicate whether you strongly agree, agree, neither

agree nor disagree, disagree or strongly disagree with each of
the following statements about the RCMP's performance.

RCMP personnel went beyond minimum requirements in
providing good service

% agree (1-2)
00 - - T
BO < BT o 69 68--

o— e o
[ e, e *—— ® -
O 58 58
20 <

0 r T T T T T T 1
2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19
—o—Overall (unweighted) -o—Telephone only (unweighted)
Copyright 2019 BASE (overall): Had contact with the RCMP; mostrecent data point Nov. 9-28, 2018, n=999, MOE +/- 3.1%, 19 times out of 20
No reproduction without permission BASE (phone): Had contact with the RCMP; most recent data point Nov. 9-28, 2018, n=479, MOE +/- 4.5%, 19 times out of 20

EKOS RESEARCH ASSOCIATES, 2019+ 73



4.5  SATISFACTION WITH CONTACT WITH RCMP
Those who indicated they had contact with the RCMP in the past year were also asked
to rate their overall satisfaction with the service received from the RCMP. Three in four (74 per

cent) expressed satisfaction, and only 15 per cent are dissatisfied.

Tracking suggests that satisfaction has increased 6 points since 2016/17.

Uverall — unweignted

" DK/NR M Dissatisfied (4-5) = Neither (3) = Satisfied (1-2)

% yes
100 ---mmmmme e T 80 T 82
80”*””””5; ,,,,,,,,,,,,,,, o —_—_ .
BO - 75 o] T4 -
B0 -
20 -
0 ) T T 1

2016/17 2017/18 2018/19

Overall (unweighted) -e-Telephone only (unweighted)

Copyright 2019 BASE (overall): Had contact with the RCMP; most recent data point Nov. 9-28, 2018, n=999, MOE +/- 3.1%, 19 times out of 20
No reproduction without permission BASE (phone): Had contact with the RCMP; most recent data point Nov. 9-28, 2018, n=479, MOE +/- 4.5%, 19 times out of 20
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5. Unreported Crimes

5.1 INCIDENCE OF NOT REPORTING A CRIME

Survey results reveal that one in eight Canadians (13 per cent) have, at some point,
decided to not report a crime to the RCMP.

Tracking overall results suggest that the incidence of unreported crimes is largely
unchanged over the past year.

> Given that the RCMP is not their primary police force in their region, it is not surprising that
those in Central Canada are the least likely to indicate they failed to report a crime to the
RCMP (four per cent, compared to 13 per cent nationally).

> Indigenous respondents and members of the LGBTQ2S community are more likely to say they
allowed a crime to go unreported (24 per cent and 23 per cent, respectively, compared to 13
per cent on average).

Q. Have you ever decided to not report a crime to the
RCMP?2

2018/2019 Overall — unweighted

H 83 13

BASE: Canadians; Nov. 9-28, 2018, n=3,040, MOE +/- 2.7%, 19 times out of 20

2017/2018

H 84 12

BASE: Canadians; Jan. 18-Feb. 8, 2018, n=3,033, MOE +/- 1.8%, 19 times out of 20

" 1DK/NR B No Yes

Copyright 2019

No reproduction without permission
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52 REASONS FOR NOT REPORTING A CRIME

Among those who did not report a crime, the main reason is a belief that the police
would or could not help them (49 per cent), followed distantly by a belief that the crime was not
important enough to report (18 per cent).

Tracking overall results reveals a 16-point increase in the proportion of respondents
who attribute their reluctance to report a crime to a belief that the police could not help.

Q. [IF YES] What was the main reason?
Overall - unweighted

Police would or could not help 9

Not important enough to report

Dealt with in another way/personal
matter

Fear of reprisal

Other

0 10 20 30 40 50 60
m2017/18 2018/19

No reproduction without permission BASE (overall): Chose not fo report a crime; most recent data point Nov. 9-28, 2018, n=407, MOE +/- 4.9%, 19 times out of 20
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5.3  NATURE OF CRIME NOT REPORTED

Results also reveal that half of these respondents feel the unreported crime was a
minor offence (48 per cent), although four in ten indicated it was a serious personal (22 per cent) or
serious property (17 per cent) offence.

Tracking overall results suggests that these findings have remained largely unchanged
over the past year.

> Women are more apt to describe their unreported crime as a serious personal offence (30 per
cent, compared to 16 per cent of men).

Q. [IF YES] What type of crime was ite

Overall - unweighted

22

Serious personal 20

Serious property

48

Minor offence 51

Don’t know/No response 13

13
(; 1'0 2'0 3'0 4'0 5'0 6‘0
m2017/18 2018/19
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APPENDIX A
(QUESTIONNAIRE (ENGLISH AND FRENCH)






(There is variation in font size for some questions (ex.Q5K vs RELQ5K). Please ensure
that the font remains consistent throughout the questionnaire, both English and French
versions.)

INTRO

We are conducting a study on behalf of the Royal Canadian Mounted Police (RCMP) to
determine satisfaction with specific aspects of the RCMP's performance. Please be
assured that we are not selling or soliciting anything. The survey is voluntary and your
responses will be kept entirely confidential and anonymous.

The survey should take about 15 minutes to complete.

You can call the RCMP contact, Dr. James Lea, at 613-843-6143 to verify that the survey
is legitimate.

Q1

How important is the RCMP's contribution to keeping Canadians safe?

VEIY IMPOTTANT ....oeiiiiieitieieete ettt ettt ettt s b et et e e eaeesbeesbeas 1
SOmMEWhat IMPOTTANT.......eouiiitiiiiiiiiie ettt ettt et st e e ens 2
Neither important NOr UNIMPOTTANT..........ccvervieciirieriereerieete e eeeeeesreereebeesaessaennees 3
Somewhat UNIMPOTLANT.......cceervieriieiieieeiesiesteeteereereseeseeseesseeseessesssesssesseesseessenns 4

Not at all IMPOTTANT........ccieriierieiieieeiectere ettt sre e b e b e eeaesreesbeesseesseenseens 5

DON'T KNOW ..ottt ettt st 99 X
Q2

How satisfied are you with the RCMP's contribution to keeping Canadians safe?
VEry SAtISTICA. ...ccuvieiiiieiieieee ettt st sb e e e enaeenees 1
Somewhat SAtISTIEd.......cc.eeieiiriiiiirt e 2
Neither satisfied nor dissatisfied.........c.ccoeveririrriiiinincee e 3
Somewhat dissatiSTied .........cceviriririniiii e 4
Very diSSAtiSTIEA .......eeeiieeieiieie e 5

DON"t KNOW <.ttt ettt ettt ettt e e e eneesseeneens 99 X
Q3

I feel safer because of the RCMP.

SHONELY QBICEC.. . eeuteeeieeiieetieiiete ettt et e st et et et e estessaesseesseeseansesnsesnnesseanseenseansenns 1
AABICE .t ettt st s e sttt e st e st sareesates 2
Neither agree NOr diSAZICE .....c.vevieieeiieetiereere ettt ee e eees 3
DL o (!PT STRS 4
SrONGLY AISAGIEE ....c.vevieeieiieieeeeete ettt ettt ettt eae st e st e e eee e saens 5

DION'T KNOW 1.t e ettt e e e e e eaa e e e e e e s e eeaateeeeeesseennaes 99 X



Q4
Is the RCMP your local policing service?

D =T 1

] J RN 2
PATtIAllY ...ttt bt ettt e e 3

DON"E KIOW ettt e et et e e et eeeaa e e s eaaeeesenaaeeean 99 X
PQ5

For each of the following statements about the RCMP's performance, please indicate
whether you strongly agree, agree, neither agree nor disagree, disagree, or strongly
disagree.

GENERAL

Q5A

The RCMP demonstrates professionalism in its work.

SHONELY QEICE. ... eeeeeeieetietieete ettt ettt ettt et e et e bt esteebeeneeeneesaeesseenseeneeens 1
AABICE .ttt ettt ettt s ettt e st e st sabeenates 2
Neither agree N0r diSAZIEE .....c..eiviiiiriieitieitee ettt 3
DISAGICR....cneeeteeee ettt ettt ettt b e bbbttt et a e bt ettt eaeenaeas 4
SrONGLY AISAGIEE ....e.veeieeieiieiieeteete ettt sttt ettt e se ettt ae st e e eeeneesaens 5
Don't KNOW/ NO TESPONSE......eeviivierieerieeiieieeteesteeieereesestesteesseesseesseesseessesseesseesseens 99 XS
Q5B

The RCMP is an organization with integrity.

STTONGLY ABICE.....eeeiteitietieiieiiet ettt ettt ettt ettt ettt ettt et ea et e tesbesaeebeeseeseeneansennens 1

AALTEE .ttt ettt ettt et ettt ettt et e bt e ate e bte e bt e e bt e e tte et teetee e baeebeeenbaeenree s 2
Neither agree NOT diSAZIEE........cvieierieerieieeieeteeee sttt ere e eteeteesreesreebeesseessessaesseas 3
DISAGICE....ecuvieuiieitieiieeiieseerte ettt et e et e teesteesbeesbeesbesstesseesseesseesseessesssanseesseessenssenssenseas 4
SIONGLY AISAZICE ... ecuveeereitieitieiieie et ete ettt et et eetesae e s seesseeseesseenneensenseenseansenns 5

Don't KNOW/ NO T@SPONSE......eeveeiieiierieerieiestietieieeteeaesresenesseesseeseessesssessaesseensenns 99 XS
Q5C

RCMP personnel are honest.

SHONELY AEICC....veeuvieeieeiiectiesie ettt et et et e et e esbeesaessaesteesseeseessesssessnesssenseeseensanns 1
AT .ttt ettt et sttt e et e st e s bt e st e e sabeesateesabeesates 2
Neither agree NOT diSAZIEC ... .cvieviecieeieeieriierte et ete et ete st eee e eaeeaeseesseesseeseenseenes 3
D)L e (!PT 4
SHIONGLY AISAZIEE ....c.veeeietieiieie ettt ettt ettt et ste et st seeesaeesseeneeeneeens 5

Don't KNOW/ NO TESPONSE. ....eeuveeueeeiieeiieeiiestiete et et eteetee st et e e e e eeesneesneesseeeeeneeens 99 XS

4 « EKOS RESEARCH ASSOCIATES, 2019



Q5D
RCMP personnel demonstrate compassion.

SHONELY QEICE. ... eueeeeieetieetieite ettt ettt ettt et e st e bt eebeete e teeneeeneesneesseenseeneeens 1
AABIEE .ttt sttt ettt ettt e st e st sareenates 2
Neither agree N0r diSAZIEE .....c..eeviriiiieitieiiee ettt 3
DISAGICR....cneeneeieee ettt ettt ettt h e bttt ettt eat e a ettt e e et eaeenaeas 4
SrONGLY AISAGIEE ....c.eeeieieiieiieeeeete ettt ettt e et eae et ne e eeeneesaens 5
Don't KNOW/ NO TESPONSE......eeuieiierienrieiiieienteesteeieereesessteseeesseesseeseessesssessaesseesseens 99 XS
QSE

The RCMP is an accountable organization.

STTONGLY ABICE....eeeiteitietieiieiiet ettt ettt ettt ettt b e et ettt e s et e tesbesaeebeeseeseeneaneennens 1
YN e (<O PU PR 2
Neither agree NOT diSAZIEE . ......vcvieierieeiieiieieeie et et esreeteetesreesreesseebeebeessessaessees 3
DISAGICE....ecuvieuiieireeiieeiiecee it ete et e ete et e e teesteesbeesbeesaesstesseesseesseessesssesssesseesseessenssenssesseas 4
SIONELY QISAZICE ... ecuveeereieieitieiieie et eteete ettt e et esaesaesseesaeeseesseennesnsenseenseensenns 5
Don't KNOW/ NO T@SPONSE.......eueeiieiierieeiieieniietieieeteeaesreseeesseesseesesnsesssessaesseenseens 99 XS
Q5F

RCMP personnel demonstrate respect.

SHONELY AEICEC.....eeuvieeieeiieitieitieie ettt e st e st e steebeesbeesbessaesteesseeseessesssesssesssesseesaensanns 1
AT .ttt sttt ettt e b e e et e s bt e et esbeesateesabeesates 2
Neither agree NOT diSAZIEC ... .cvvevieieeieiieeieere et eteeeeete st eeeesteeaeeaesraesseesseeseensennns 3
DISAGICR....eeuvieuieeeieeiieeiie ettt ettt et e et et e bt et e e sbeesaessee st eenseenseenseensesseeseenseenseenseennenneas 4
SIONGLY QISAZIEE ....eeeeieeiieitietieee ettt ettt ettt e sae e bt e ee e et e sneesseeneeens 5
Don't KNOW/ NO T@SPONSE. ....eeveeeieiieiieiieeiiertiesteeieeteeaeseeeseeesseesseateeneeeneesseesseenseans 99 XS
Q5G

The RCMP places an emphasis on providing quality service to the public.
SHONELY QEICE. ... eueeeeieetieetieite ettt ettt ettt et e st e bt eebeete e teeneeeneesneesseenseeneeens 1
AT .ottt sttt ettt e s bttt e st e st sabeenates 2
Neither agree NOr diSAZIEE .......vevieieeiieciiecieere ettt seeeee e ens 3
DISAGICR.... ettt ettt ettt b ettt et e a e a ettt et et saaesaeas 4
SHrONGLY QISAGIEE ....c.veeieeieiieieee ettt be ettt s be bt eneeneensennens 5
Don't KNOW/ NO TESPONSE. .....eveuienieieiisiesieeteeicetesee ettt ete et et e e e nsesbeseeebeeneeneeeeneas 99 XS
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Q5H
The RCMP is an organization that is welcoming and inclusive of people from different
backgrounds.

SHEONELY AEICEC....veeuvieeieeiieitiesiieite et et e st et e ste et e esbeeebestaesteesseeseessesssesssesssesseenseensanns 1

YN e (<O UR PR 2
Neither agree NOT dISAZIEC ... .cvvevieieeieeieeiiere et ete e ete st eee et e eaeeaesaesseesseeseenseenes 3
DISAGICR....eeuvieuieeiieeiie ettt ettt et e et et e et et eesbeesaesseesseenseenseenseensessaeseenseenseenseenaennees 4
SIONGLY QISAZICE ... eeuveeiieieieiiieiieie ettt ete ettt et et e e teseaestaesseesse e seenseennesssenseenseensenns 5

Don't KNOW/ NO T@SPONSE. ....eeveeiieeieeeeiieeiieetiesteeie et eeteseteseeesseesseeteeneeeneesseesseeseens 99 XS
QsI

The RCMP places emphasis on providing services in the official language of my choice,
English or French.

STTONGLY ABIEE....eeeiteieietieiieiiet ettt ettt ettt ettt ettt ae et e e s et e tesbeeaeebeeseeseeneansennens 1
AALTEE .ttt ettt ettt ettt ettt et e bt e et e e bt e e bt e e bt e ette et teetee e baeeneeenbaeenree s 2
Neither agree NOT diSAZIEE . .......ccvieieeieerieiieieete e see e et ereebeereesreesseeseesseessessnennees 3
DISAGICE....eeuvieutieeteeieeieeee st ettt et e et e e teeteesbeesbeesbesseessaeseesseessesssessaesssesseessenssenssenseas 4
SHIONGLY QISAZICE ... eeuveieeeiieitieiieie ettt te sttt et e etesaesseesseesseeseesseensesnsesseenseansenns 5
Don't KNOW/ NO T@SPONSE......eeveeeieiierieiiieieeiiesteeieeteetesteseaesseesseeseenseessessaessaenseens 99 XS
QsJ

The RCMP is a recognized symbol of Canada.

SHONELY AZICEC....veeuveeeieeiieitieitieie et et ete st e ste et e e b e esbeesaeetaesteesseeseessesssesssesssesseeseensanns 1
AT .ttt sttt bttt et e st e s bt e et e s bt e nateesabeesates 2
Neither agree NOT diSAZIEC ... .cvievieieeieeierierte ettt eteste st eeeebeeaeeaesaesseesseeseenseenns 3
DISAGICE....eeuvieuieeiieeiie ettt ettt et e st et et et e esbeesaesseesseesseenseenseessessaeseenseenseenseennennees 4
SIONGLY QISAZIEE ....eeeeieeiieitietieee ettt ettt ettt e sae e bt e ee e et e sneesseeneeens 5
Don't KNOW/ NO T@SPONSE. ....eevieniieeieeeeiieeiiesttesteeieeteetesiee e sseesteateeneeeneesseesseenseens 99 XS
Q5K

I have trust and confidence in the RCMP.

T8 (03 01ed A Tea (T USSP 1
AABICE .ttt ettt sttt ettt e s bt et e st e st sabeenates 2
Neither agree NOr diSAZIEE ... .c.vevieieeieitierieere ettt se e ee e ees 3
DISAGIER....cneeee ettt ettt st b ettt sttt ettt et et saeenneas 4
SHrONGLY QISAGIEE ...ttt ettt ettt ae e bt eseeseeneeneenaens 5
Don't KNOW/ NO TESPONSE. ...c..eveeuienieteeiisieeteeiieieieste sttt et et eeeeeseestesbesteeneeneeneeneeneas 99 XS

6 « EKOS RESEARCH ASSOCIATES, 2019



PQSL
RELATIONSHIP WITH THE RCMP

RELQSK

The RCMP has effective local leaders.

T8 (0T 07ed A Tea (T OSSPSR 1

AT .ttt ettt st ettt e et st sbeenares 2
Neither agree NOr diSAZIEE ... .cvvevieieeiieiiereere ettt seeesee e 3
DISAGIER.... ettt ettt ettt h e bbbt et e at e e a e b ettt eaaeaaeas 4
SIONGLY QISAZIEE ....eeeeeeetieitieteee ettt ettt ettt ettt ettt et sate e e b eaeens 5

Don't KNOW/ NO TESPONSE.....cuveeurieereeireeiieiiiesieeteeseeseessesseesseesseesseessesssesssesseesseessenses 99 XS
RELQSL

The RCMP has effective national leaders.

SHEONELY QBICEC. ... eeuveeeieeiieeiieieeie ettt te st e st e bt e bt et e estessaessee st eseensesnsesnnesssenseenseansenns 1

AABICE .ttt et ettt ettt s bt et e st sat e sabeenates 2
Neither agree NOr diSAZIEE ... .c.vevieeeeiieeiierieere ettt ee e ene 3
DL o (!PT 4
SIONZLY AISAZICE ....c.eeeeeitieiiietiete ettt ettt ettt ettt ettt saee s e naeeeeens 5

Don't KNOW/ INO T@SPONSE. ....ceuveentieiieiiieiieetiesttet ettt sttt et et eaeeeseesbeeseeeeens 99 XS
RELQ5M

I highly value the RCMP's collaboration and work in my community/province/territory.
SEONELY QEICEC.... e euveeeieeiieeiiesiieie ettt et et et ebeesaessaeeseesseesseesseensesnnesnsenseenseanseans 1
AT .ttt et ettt b e e st e e be e et esbeesabeesabeenates 2
Neither agree NOT dISAZIEE ... .cvvevieieeieeieeiese ettt e ete et ebeetesaesaesseesseeseenseenns 3
DL e (TP 4
SIONZLY QISAZIEE ....eeeeeieiieitieetieie ettt ettt ete e ee st e st et eee e eneeeneesneeneeens 5

Don't KNOW/ INO T@SPONSE. ....eeuieniieiieiieiieeiieetie ittt ettt ettt eeeeebeesaeeneens 99 XS
RELQSN

I am familiar with RCMP services in my community/province/territory.

SHONELY AEICEC... e euvieeieeiieitierieeie ettt ete st e st e te et e esbeesbessaesteesseesseesbeessesssesssesseeseensanns 1
AT .ttt sttt ettt e st e e b e e st eesbeesateesabeenates 2
Neither agree NOT diSAZIEE ... .c..vevieeeeeieriieieereeie et ete et et eeeeee e seaesreesseeseesesneenees 3
DISAGICR....ceuvieuiieiieeiie ettt ettt et e st et et et e esteesaesseesseenseenbesnseeseesseeseenseenseensennaennean 4
SrONGLY AISAZIEE ....eeeevietieitiete ettt ettt ettt ettt ete et e e e eneesseenneeneeens 5
Don't KNOW/ NO T@SPONSE. ....eeveeuiieieeiieeiiesiiertteteeieeteeetesseesteesseesteetesneeeneesseenseeseans 99 XS
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RELQ50

The RCMP provides Canadians with adequate information about its work.

SHONELY AEICEC... e euvieeieeiieitieiieeie ettt e st e st e te et e et e e sbessae st esseesseesbeessesssesssenseesseensanns 1
AT .ttt sttt e bt e st e e et e e sa b e e s beesateesabeenates 2
Neither agree NOT dISAZIEC ... .cvvevieieeieiieeierie et eteeteete et eteeeeeaesaesaesseesseeseenseenns 3
DISAGICE....eeutieniieeieeiieeie et ettt et e st et e bt esteesseesaessaesseeseenseenseesseesaaseenseensennsennsennees 4
SIONELY QISAZIEE ....eeeeeieiieitietieie et ettt ettt et e st e st e teeeeeeeeneeeneesseeseens 5
Don't KNOW/ NO T@SPONSE. .....evieeieeietieiieeiieeteesteeie et etesteseeesseesteeneeeneeeeesneesseenseens 99
RELQS5P

The RCMP is an open and transparent organization.
SHONELY AZICEC.. . eeuvieeieeiiiitiesieete ettt ettt e st e ste et e e b e e sbeesaesseesseesseesbeessesssesssesseenseensanns 1
AALTEE .ttt ettt ettt ettt ettt et e ettt et e e ht e e at e e bt e e tte e bt e etee e taeenbeeenbaeenraeen 2
Neither agree NOT dISAZIEEC ... .cvieveeieeieiieeierte et eteste et et ebe e saesaesseesseenseenseenns 3
DISAGICR....eeuvieuiieeieeiieeie et ettt et e st et e teesteesbessaessaesseeseenseenseessessaanseenseensennsennsennees 4
SIONGLY AISAZICE ... eeuveeeieieieiiietieie ettt eteete st et et e etesaeesaessaesseeseenseensesnsesssensaanseens 5
Don't KNOW/ NO T@SPONSE. ....eevieeieereiieiieeiieeteesteeie et etesteseeesneesseeseeeneeeneesneesseenseens 99
RELQ5Q

The RCMP is representative of the diverse Canadian communities it serves.
STTONGLY ABICE....vetiteeeieeieiieitet ettt ettt ettt ettt be s teebe et e s et e tesbeeaeebeeseeseeneanseneens 1
YN (<O PR PR 2
Neither agree NOT diSAZIEEC ... .cvvevieieeieiieiiere ettt et e e et ebe e b e eaesaesreesseeaeesseenns 3
DISAGICE....eeuvieurieeieeieeiieite st et eteete et e s teeteesbeesbeesbesseesseeseesseesseessesssaseesseessenssesssenseas 4
SIONGLY QISAZICE ... eeuveeeeeieieitietieie ettt eteste st et et e e beeaeesaessaesseeseenseensesnsesssensaanseens 5
Don't KNOW/ NO T@SPONSE......eeveeiieeierieiiieiieeieenteeieeteetesteseaesseesseeseessesssessaessaenseens 99
RELQ5R

The RCMP is a forward-looking, innovative organization.
STTONGLY ABICE...c.eetieeeeieeieiieiie ettt ettt ettt et ettt et ese et e s et e tesbeeaeebeeseeseeneanseneens 1
AABICC ..ttt ettt h e bt bt e bt bttt eat e he e bt et et e enteeaeennean 2
Neither agree NOT dISAZIEC ... .ccvveviecieiieiieiierie et ete et et ereesreebeeaesraeseeesseeseesseenns 3
DISAGICE....ecuvieutieitieeieetiecteerteete e et e st e teebeesbeesbeesaesseesseesseesseasseesaesseeseesseessesssenssessens 4
SHIONGLY QISAZICE ....evvevieiieiieiieie ettt b e e e e eea e teesreesseesbeesseesaesseesseeseensanns 5
Don't KNOW/ NO TE@SPONSE. ... eeveeniieeiereeieeeiieiteteeieeteesesstesseesseesseesessesssesseenseensenns 99
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PQST

SENSITIVITY

SENQSS

The RCMP is sensitive to the needs of different cultures and groups.
N8 (03 07ed g Tea (T USSP 1
AT .ttt ettt st ettt e et st sbeenares 2
Neither agree NOr diSAZIEE ... .cvvevieieeiieiiereere ettt seeesee e 3
DISAGIER.... ettt ettt ettt h e bbbt et e at e e a e b ettt eaaeaaeas 4
SIONGLY QISAZIEE ....eeeeeeetieitieteee ettt ettt ettt ettt ettt et sate e e b eaeens 5
Don't KNOW/ NO TESPOIISE.......uveuretitiieetieiieieie sttt ettt eite et sttt sbeeaeeeeaenae e 99
SENQST

The RCMP is respectful to the cultural needs of Indigenous people.
T8 (0T 0Ted N Vg (T USSP 1
AABICE .ttt et ettt ettt s bt et e st sat e sabeenates 2
Neither agree NOr diSAZIEE ... .c.vevieeeeiieeiierieere ettt ee e ene 3
DL o (!PT 4
SIONZLY AISAZICE ....c.eeeeeitieiiietiete ettt ettt ettt ettt ettt saee s e naeeeeens 5
Don't KNOW/ INO T@SPONSE. ....ceuveentieiieiiieiieetiesttet ettt sttt et et eaeeeseesbeeseeeeens 99
SENQS5SU

The RCMP treats women fairly.

T8 (030 Ted A Vg (T USSP 1
AT .ttt et st et ettt et e st e bt e et e e st e e nateesabeenates 2
Neither agree NOT diSAZIEEC ... .cvvevieeeeieeieeieere et eeeeteete e ete e eaeeaesraesseesseeseenseenns 3
DL e (!PT 4
SIONGLY AISAZIEE ....eeeeeeeiiesiietieie ettt ettt ettt ee st e et ettt e e eneeeneesseenseens 5
Don't KNOW/ INO T@SPONSE. ....ceuveentieiieiiieiieeiieteeteete et eete sttt et ettt eseesbeeseeenieens 99
SENQS5SV

The RCMP is sensitive to the needs of LGBTQ2S community.
SHONELY AEICC... e euvieeieeiieitieiieeie ettt ete e et e ste e b e esbeesbessaesseesseesseesseessesssesssenseenseassanns 1
AT .ttt ettt ettt e st e st e e be e e e e s beesateesabeenates 2
Neither agree NOT AISAZIEE ... .cvvevieieeieiieeeere ettt ete et eee e eteseaesaesseesseeseenseenns 3
DT e !PT 4
SrONGLY AISAZIEE ....c.eeeeieiieieeie ettt ettt ettt ettt et e e et e seeenaeeneeens 5
Don't KNOW/ NO T@SPONSE. ....eeveeneieieeieeeiieetienttesteeteeteeetesteesteesreenteeteeneeeneesseenseeseans 99
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SENQ5SW
The RCMP is helping build an inclusive and fair Canada.

SHONELY AEICEC....veeuvieeieeiieitieitieie ettt e et et este et e esbeesbessaesteesseeseesseessesssesssesseesseensanns 1

AT .ttt sttt e bt e st e st e e et e e sbeenabeesabeenates 2
Neither agree NOT diSAZIEEC ... .cvvevieeieeieeieeieere ettt ete et et et e ebe e eaesraesseesseeseenseenns 3
DISAGICR....eeutieuiieiieeieeieciee it ettt et e st et et enteesbeesaessaesseenseenseensessseesaenseenseensennsennnennees 4
SIONGLY QISAZIEE ....eeeeeieiieitietiee ettt ettt ettt ettt e st e te et e e e eneeeneesneeneeens 5

Don't KNOW/ INO T@SPONSE. ... eeveeeeeeieteeiieeiiestienteeieeteeaeseesetesseesseeneeeneeeneesseesseenseans 99 XS
PQ5SX

RESPONSIVENESS

RESQSX

The RCMP personnel are responsive to the needs of my community/province/territory.
SHIONELY QGICEC.... e euveeeieeiieeiieeeeie ettt et e st et et e et e esbessaeeseesseesseenseensesnnesneenseenseensenns 1

AT .ttt ettt ettt e s e st e st e st e sabeenates 2
Neither agree NOr diSAZIEE ... .cvvevieieeeieeiecieeee ettt e e ee e enes 3
DL T (!PT 4
SIONGLY QISAZICE ...ttt ettt ettt ettt ettt ettt e saee b eeeens 5

Don't KNOW/ INO T@SPONSE. ....eeutieniieiieiieiieeiieetie sttt ettt sttt ettt e eeeesaeeseeeneeens 99 XS
RESQSY

The RCMP personnel have a visible presence in my community/province/territory.
SEONELY QEICEC.... e euveeeieeiieeiiesiieie ettt et et et ebeesaessaeeseesseesseesseensesnnesnsenseenseanseans 1

AT .ttt et ettt b e e st e e be e et esbeesabeesabeenates 2
Neither agree NOT dISAZIEE ... .cvvevieieeieeieeiese ettt e ete et ebeetesaesaesseesseeseenseenns 3
DL e (TP 4
SIONZLY QISAZIEE ....eeeeeieiieitieetieie ettt ettt ete e ee st e st et eee e eneeeneesneeneeens 5

Don't KNOW/ INO T@SPONSE. ....eeuieniieiieiieiieeiieetie ittt ettt ettt eeeeebeesaeeneens 99 XS
RESQ5Z

The RCMP personnel are involved in my community's activities, such as activities for children, cultural
events, and local committees.

SHEONELY QEICEC.. . eeuveeeieeiieiieiitete et ettt et et et et e enbeesaeseaesseesseeseesseensesnsesneasseenseansenns 1
AT .ttt sttt s bt e st e st e e et e s bt e nateesabeenates 2
Neither agree NOT diSAZIEE ... ....vevieieeiieriieieerreeie e eteste e eeeebeeaesraesseesseeseesesneesees 3
DL o (!PT 4
SIONGLY AISAZIEE ....eeeeeietietieti ettt ettt ettt ettt et eeneeeneesseenneeneeens 5
Don't KNOW/ NO T@SPONSE. ....eeveeuiieiieieeiieetiesiieteeie et eiteseeesteesseesteeteeneesneesseenseenseans 99 XS
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RESQ5AA
The RCMP is present on the Web and social media, such as Twitter, Facebook, etc.

SHONELY AEICC.. . e euvieeieitiiitieitieie et ete et e st et este et e esbeesaessaesteesseeseesseessesssesssenseesseessanns 1

AT .ttt sttt e bt e st e st e e et e e sbeenabeesabeenates 2
Neither agree NOT diSAZIEEC ... .cvvevieeieeieeieeieere ettt ete et et et e ebe e eaesraesseesseeseenseenns 3
DISAGICR....eeutieuiieiieeieeieciee it ettt et e st et et enteesbeesaessaesseenseenseensessseesaenseenseensennsennnennees 4
SIONGLY QISAZIEE ....eeeeeieiieitietiee ettt ettt ettt ettt e st e te et e e e eneeeneesneeneeens 5

Don't KNOW/ NO T@SPONSE. ... eeuveeeieeieteeieeiierteenteeieeteetesieeseeesseesseeeeeneeeneesseesseenseens 99 XS
RESQ5BB

The RCMP has a motivated workforce.

SHONELY AEICEC....veeuvieeieeiieitiesieeie ettt e et et et e e bt esbeesbessaesteesseesseesbeessesssesssesseeseansanns 1

YN e (<O PU PR 2
Neither agree NOT dISAZIEC ... .cvievieieiieeieeeere ettt eee st eeeebe e eaesaesseesseenseensennns 3
DISAGICE....eeuvieuiieeieeiieeie et ettt et e st e te e et esteesbeesaessaesseeseenseenseesseesaeseenseensennsennsennees 4
SIONGLY QISAZICE ... eeuveeeeeieieiiieetieie ettt eteete st e e e e e tesaessaessaesseesseenseensesnsesseensaanseens 5

Don't KNOW/ NO T@SPONSE. .....evieeieeietieiiieiieetiestteieeteeteseeseeesreesseesseeneeeeeeneesseenseens 99 XS
RESQS5CC

The RCMP provides an efficient and effective coordinated response to calls for service.
STTONGLY ABICE.....eevieeieietieiieiet ettt ettt ettt ettt ee e bt et en et e besbesaeebeeseeseeneaneeneens 1

AALTEE .ttt ettt ettt ettt ettt ettt et e bt ettt e bt e e bt e e bt e e tte e bt e ebee e taeebeeenbaeenree s 2
Neither agree NOT diSAZIEEC ... .cvvivieieeieiieiieseete et et eteesbeebeeaesreesaeesseesseesseeens 3
DIESAGICE....eeuvieuiieeieeiieciieetee ittt eteete et e e te e teesbeesbeesbesstesseesseesseesseessessaaseesseessesssenssenseas 4
SHIONGLY QISAZICE ... eeuveeeieiiieiieiieie ettt ete et e st et e e tesaesaesseesseeseenseensesnsenseenseansenns 5

Don't KNOW/ NO T@SPONSE......eeuieeiereeriereeiieniietieieeteesesressaesseesseesesssesssesssesseensenns 99 XS
PQ5SDD

PRIORITIES OF THE RCMP
PRIQSDD

The RCMP is addressing youth involvement in crime as both victims and offenders.
SHONELY AEICC... e euvieiieitieitiesieeie ettt e et e st e ste et e esbeesbesstesteesseesseesbeessesssesssesseeseensanns 1
AT .ttt ettt ettt e st e st e e be e e e e s beesateesabeenates 2
Neither agree NOT diSAZIEEC ... ....vevirieeieriieeieeiteeteeteete st et eteeee e seaesteesseeseesesneesnes 3
DISAGICR....ceuvieuiieiieeiie ettt ettt et e st et et et e esteesaesseesseenseenbesnseeseesseeseenseenseensennaennean 4
SrONGLY AISAZIEE ....eeeevietieitiete ettt ettt ettt ettt ete et e e e eneesseenneeneeens 5
Don't KNOW/ NO T@SPONSE. ....eeveeuiieieeiieeiiesiiertteteeieeteeetesseesteesseesteetesneeeneesseenseeseans 99 XS
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PRIQSEE
The RCMP is reducing the threat and impact of organized crime.

SHONELY AEICC.. . e euvieeieitiiitieitieie et ete et e st et este et e esbeesaessaesteesseeseesseessesssesssenseesseessanns 1

AT .ttt sttt e bt e st e st e e et e e sbeenabeesabeenates 2
Neither agree NOT diSAZIEEC ... .cvvevieeieeieeieeieere ettt ete et et et e ebe e eaesraesseesseeseenseenns 3
DISAGICR....eeutieuiieiieeieeieciee it ettt et e st et et enteesbeesaessaesseenseenseensessseesaenseenseensennsennnennees 4
SIONGLY QISAZIEE ....eeeeeieiieitietiee ettt ettt ettt ettt e st e te et e e e eneeeneesneeneeens 5

Don't KNOW/ INO T@SPONSE. ... eeveeeeeeieteeiieeiiestienteeieeteeaeseesetesseesseeneeeneeeneesseesseenseans 99 XS
PRIQSFF

The RCMP is reducing the threat and impact of serious crime, such as murder, sexual assault, robbery, and
arson.

SHONELY AEICC....veeuvieeieeiieitieiteeie e ete et e st e st e te et e e b e esbestaesseesseeseesseessesssesssesseeseensanns 1

AT .t ettt sttt e bt e st e s bt e et e e s abeenabeesabeenates 2
Neither agree NOT diSAZIEE ... .c.vvevieieeieeieeieeie et eteeteete st eteesbeeaeeaesraesseesseeseensennns 3
DISAGICE....eeuvieuiieeieeiieeiie ettt et et e et et e bt et e esbeesaessaesseenseenseensessseessaseenseensennsennaenneas 4
SrONGLY dISAGICE ....cuvevevieiieiieieterterttee ettt ettt s sttt ne e 5

Don't KNOW/ NO TESPONSE. ...c..evveureuriiiniiniiriieitetetenteste sttt ettt et st vt enseneenes 99 XS
PRIQ5GG

The RCMP can successfully conduct and conclude high profile or major crime investigations.
SHONELY AEICC....vieuvieeieciieitieitiete ettt e et et este et e esbeesaestaesseesseeseesseessesssesssesseeseensanns 1

YN e (<SPPI PPRURU 2
Neither agree NOT diSAZIEEC ... .cvievieieeieiieiierte e ettt e sreereesbeebeeaesreesreesseesseesseeens 3
DISAGICE....eeuvieuiieiieeieete ettt ettt et e st et et et e esbeesaessaesseenseenseenseesseeseeseenseensennseenaenneas 4
SHIONGLY AISAZICE ... eevveeveiiieiiieiieie ettt eteete st e e e e eebesaeesaesseesseeseesseenseensenseensaansenns 5

Don't KNOW/ NO T@SPONSE......eevieiieiierieerieiientieieeieeteeaesteseeesseesseesesssesssessaenseessenns 99 XS
PRIQ5SHH

The RCMP is effectively responding to threats to national security.

STTONGLY ABICE....eeeiteeeietieiieiiet ettt ettt ettt ettt ettt et e st et es et e tesbesaeebeeseeseeneaneeneens 1

YN e (<O OO PP 2
Neither agree NOT dISAZIEEC ... .cvievieieeieiiereere et ete ettt e e ere e ebeesaesreesreesseesseensesnns 3
DISAGICE....ccuvieuiieerieeieeiiesteerteete et e et esteesteebeesbeesbeesaesseesseesseesseessesssessaenseesseessenssesssenseas 4
SIONGLY AISAZICE ....evveiieiieiietieie ettt ettt et eetesae et e s e e sseebeensesnnesneenseenseenseans 5

Don't KNOW/ NO T@SPONSE. ... eeveeniieeeereeiieniietieteeteeteeaestessaesseesseesessesssesseenseensenns 99 XS
PRIQSII

The RCMP is effectively responding by countering radicalization to violence.
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STTONGLY ABIEE.....eeeiteieietieiieieet ettt ettt ettt ettt b e ettt et es et e tesbesaeebeeseeseeneansennens 1

AALTEE .ttt ettt ettt ettt et ettt et e ettt eat e e bt e e bt e e bt e e tte e baeenteeebaeebeeenbaeenree s 2
Neither agree NOT diSAZIEE.......ecvieiieieeiieiieieeie e see st esre e eteereesreesseeseesseessesssesneas 3
DISAGICE....ecuvieuiieetieiieeiieceerieete et et e et e teesteesbeesbeesaessaesseesseesseesseessesssesseesseessenssesssesseas 4
SIONGLY AISAZICE ... ecuveeereieieiiietieie ettt ete ettt e e teeae e s seesseesseesseennesssenseenseansenns 5

Don't KNOW/ NO T@SPONSE......eeveerieiierieerieiieniietieieeteeaesreseeesseesseaseensessessaessaessenns 99 XS
PRIQSJJ

The RCMP is effectively responding to threats to Canadian passenger aircraft.

STTONGLY ABICE....eevieeeeietieiieiiete ettt ettt ettt sttt eae et es e e e tesbesaeebeeseeseeneanseneens 1

AABICR ..ttt ettt h e bbbttt et eat e h e et e et et e eneeebeennean 2
Neither agree NOT dISAZIEEC ... .cvievieieeieiieieese ettt e sreereebeebeeaesreesaeesaeesseesseenns 3
DISAGICE....ceuvieuiieiiieieeiieiee sttt et e ete et e s teesteesbeesbeesbessaesseesbeesseesseessessaaassesseesseessesssessnas 4
SHIONGLY QISAZICE ....eevveeeviitieiieiteeie ettt ettt ettt et e e b e eae et e sreesteebeesseesseessesssenseensaens 5

Don't KNOW/ NO T@SPONSE......eeveeiieeierieerieieeiiesteeieeteeaestesenesseesseeseessesssessaessaesseens 99 XS
PRIQSKK

The RCMP is contributing to safer Indigenous communities.

T8 (0T 0Ted A Tea (T OSSPSR 1

AABICC .ttt et et h e bt bt e bttt et e at e e h e et e b et eneeebaennean 2
Neither agree NOr dISAZIEE ... .c.eeuieieieiietieie ettt ettt et eseeee e neens 3
DISAGICR.... ettt ettt ettt bbbttt ettt e a et e b et e enean 4
SHIONGLY QISAZICE ...veevveeeviitieiieite ettt ettt ettt et e et esae e sreesae e beesseensessseesaenseessaens 5

Don't KNOW/ NO FESPONSE.....cuveerrieereeireriieriiesieeieesseeseessesseesseesseesseesesssesssesseesseessennes 99 XS
PRIQSLL

The RCMP is contributing to more informed and resilient Canadians.

T8 (0T 07ed A Tea (T USSP 1

AT .ttt sttt sttt sa e et e st s b et 2
Neither agree NOT dISAZIEE ... cc.eeuieiiieitietieie ettt ettt ettt et e e eeneeas 3
DISAGIER.... ettt ettt et ettt h ettt et et ae e b ettt aaean 4
SHrONGLY QISAGIEE ...ttt ettt ettt ettt ettt s ebe et eaeeneenseneens 5

Don't KNOW/ NO TESPONSEC. ....eeveeeiiieeiiireieiesiieieeteereetessaesseesseesseessesssesseesseesseesseessenns 99 XS
PRIQSMM

The RCMP is reducing the impact of economic crime, such as money laundering and stock market (capital
market) fraud.

T8 (07 01ed A Tea (T USSP 1
AT .ttt sttt ettt e s bt et e st e sate e sareenates 2
Neither agree NOr diSAZIEE .......veveeieeiieeiiereeie ettt e e e see e 3
DISAGICR....cneeeeeieeee ettt ettt b e b ettt ettt e ae bt e et saaeanean 4
SIONGLY QISAZIEE ....c.eeeeeeiieiietiete ettt ettt sttt et ettt e e e e eneens 5
Don't KNOW/ INO TE@SPONSE. ....eevieniieiieiiieiieetiestienteeie et eete st stee st et et e et eeeeseeeseeeeeens 99 XS
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PRIQSNN
The RCMP is effectively responding to cybercrime threats.

SHONELY AZICC....vieuviieieeiieitieiiieie ettt e et e st e ste et e esbeesbessaesseesseesseesbeessesssesssesseenseensanns 1
AT .ttt st et sttt e bt e st e et e e st ee s beesateesabeenates 2
Neither agree NOT dISAZIEEC ... .cvievieieeierieetere ettt ete st et e e eaeeeaesaessaesseenseensennns 3
DISAGICR....eeuvieuiieeieeiie et ete st ettt et e st et e st esteesseesaessaesseesseenseenseenseesaaseenseenseensennsennees 4
SIONZLY QISAZIEE ....eeeeeeeiieitietieie ettt ettt ee st e st steeee e eneeeseesseeneeens 5
Don't KNOW/ NO T@SPONSE. .....eveeiieeietieieeiieetiesteeieesteete e seeesseesseeneeeneeeneeeneesseenseens 99
PRIQ500

The RCMP is reducing the sale and distribution of illegal drugs.
SHONELY AZICEC.. . eeuvieeieeiiiitiesieete ettt ettt e st e ste et e e b e e sbeesaesseesseesseesbeessesssesssesseenseensanns 1
AALTEE .ttt ettt ettt ettt ettt et e ettt et e e ht e e at e e bt e e tte e bt e etee e taeenbeeenbaeenraeen 2
Neither agree NOT dISAZIEEC ... .cvieveeieeieiieeierte et eteste et et ebe e saesaesseesseenseenseenns 3
DISAGICR....eeuvieuiieeieeiieeie et ettt et e st et e teesteesbessaessaesseeseenseenseessessaanseenseensennsennsennees 4
SIONGLY AISAZICE ... eeuveeeieieieiiietieie ettt eteete st et et e etesaeesaessaesseeseenseensesnsesssensaanseens 5
Don't KNOW/ NO T@SPONSE. ....eevieeieereiieiieeiieeteesteeie et etesteseeesneesseeseeeneeeneesneesseenseens 99
PRIQ5PP

The RCMP investigates public complaints appropriately.
SHTONGLY ABIEE....eeeiteeeietieiieit ettt ettt ettt ettt be e aeese et e s et e tesbesaeebeeseeseeneaneeneens 1
YN (<O PR PR 2
Neither agree NOT diSAZIEEC ... .cvvevieieeieiieiiere ettt et e e et ebe e b e eaesaesreesseeaeesseenns 3
DISAGICE....eeuvieurieeieeieeiieite st et eteete et e s teeteesbeesbeesbesseesseeseesseesseessesssaseesseessenssesssenseas 4
SIONGLY QISAZICE ... eeuveeeeeieieitietieie ettt eteste st et et e e beeaeesaessaesseeseenseensesnsesssensaanseens 5
Don't KNOW/ NO T@SPONSE......eeveeiieeierieiiieiieeieenteeieeteetesteseaesseesseeseessesssessaessaenseens 99

PRIQ5QQ

The RCMP is effectively responding to threats at the border between the ports of entry.

STTONGLY ABICE....vetiteieietieiieieee ettt ettt ettt ettt ae bt et en et e tesbesaeebeeseeseeneaneeneens 1
F N 4 (OO PRRPRUPTUR 2
Neither agree NOT diSAZIEEC ... .cvievieieeieiieiierie et ete et et e e ereebeeseeaesreesseesaeesseessesens 3
DISAGICE....ccuvieuvieereeeieeiiesteerieete et e ete et e teebeesseesbeesaesssesseesseessesssesssesssesseessenssenssesssensens 4
SHIONGLY QISAZICE ....evvevieiieiieiieie ettt b e e e e eea e teesreesseesbeesseesaesseesseeseensanns 5
Don't KNOW/ NO TE@SPONSE. ... eeveeniieeiereeieeeiieiteteeieeteesesstesseesseesseesessesssesseenseensenns 99
PRIQ5RR

The RCMP is keeping up with current and emerging trends and threats.

T8 (07 01ed A Tea (T USSP 1
AABICC ..ttt et b e bbbttt et sh e e h et e bt e nteeaeeeaeennean 2
Neither agree N0r diSAZIEE .....c..eeuuiriiiiiitieieee ettt st 3
DISAGICR....cnteeeeeeee ettt ettt ettt b ettt et et a e b ettt eaaeaaeas 4
SHIONGLY QISAZICE ...veevvieviitieiiiiiieie ettt ettt et e b e et e eae e e s e e saeebeesseessesasesssesseensanns 5
Don't KNOW/ NO FESPONSE....ecuvieurieereeireeireiiesieeieeseesseeseesseesseesseesseessesssesssessesssesssenses 99
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PRIQ5SS

I am aware that the RCMP participates in a variety of international activities, such as peacekeeping
missions and offering training to foreign police.

T8 (0T 0Ted N Vg (T USSP 1

AT .ttt ettt sttt e s b e st e s b e sa e e sabeenabeesabeenates 2
Neither agree NOT diSAZIEEC ... .c.vvevieieeieeieeieese et ete et e st eteesbeeaeeeaesraesseesseeseensennns 3
DL e (<! PSSR 4
StrONELY dISAGICE ....c.vevevieiieiteiiterte ettt ettt nae 5

Don't KNOW/ NO TESPONISE. ...c..evveuriuriiiniiniirieeitetetente sttt ettt et sie bt eneenseneenes 99 XS
PQ6

To what degree do each of the following provide you with credible information about the
RCMP and its performance in your community?

Q6A

Personal experience

A GIEAL AEAL ...ttt 1

QUILE @ DIt .eeiiiiiiieeiieciieee ettt ete et eete e et e e e teeesteeeteeenseeensaeenseeensaeenseeensseenseean 2
SOMEWRAL ...ttt ettt ettt e e e 3

VEIY TEELC...cuviiiiiciiieiccie ettt sttt esb e et e s ta e se e b e esbeesbeesaenneas 4

IO AL ALL ..ttt ettt sttt 5

Don't KNOW/ NO T@SPONSE......eeueeeieiierieeiieiieeiiesteeieeteesesreseaesseesseeseessesssesssessaenseens 99 XS
Q6B

The news media

A reat dal ....o.ooiiii e 1

QUILE @ DIt .eeiiiiiieeiieciieee ettt ettt e et e e et e e eaeeesteeeteeenteeensaeenseeensaeenseeensseenseean 2
SOMEWRAL ...ttt ettt eae et s e e e aeeesaen 3

VEIY TEELC...cuviiiiciiieiece ettt st et e e ta e seebeesbeesbeenaenneas 4

IO AL ALL ittt ettt st b ettt nee 5

Don't KNOW/ NO FESPONSE.....cuvverrieereereeiieiiesteeieeseeseessesssesseesseesseessesssesssesseesseessennes 99 XS
Q6C

Web and social media like Facebook, Twitter, etc.

A reat dal ....o..ooiiii et 1

QUILE @ DIt .uiiiiiiiiieiiieeie ettt ettt e ee et e e teeestbeetreestbeeseeetaeeseeesseenseeensseenseeas 2
SOMEWRHAL ...ttt ettt e bt ens 3

VIY TIEELC ...ttt sttt e 4

IO AL ALL. ettt ettt ettt et et et beeneene e e et anen 5

Don't KNOW/ NO TESPONSE. ... .euieiieiierieeiieeieeieesteeteereeseseresseesseesseeseessesssesseesseessenns 99 XS
Q6D

Friends and Family
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A GIEAt AL ....oeieeieee et sttt 1

QUITE @ DIt ..ttt ettt ettt e e e et e e eteeeeteeeetaeeeteeeetaeeeteeenaaeeaeean 2
SOMEWRAL ...ttt et nee 3

VIY TEELC..ccuviiiiieiiicie ettt et e b e e ra e st e e teesbe e s e esbeessensnenneas 4

INOT AL L6ttt ettt sttt 5

Don't KNOW/ NO T@SPONSE......eeveerieiierieerieiieniietieieeteeaesreseeesseesseaseensessessaessaessenns 99 XS
Q7

Do you follow the RCMP on social media, i.e. Facebook, Twitter?

Y Sttt et et st st sae bttt sanenaeen 1

N O ettt et ettt ettt et st b et eae 2

DON'T KNOW ..ottt ettt st 99 X
Q8

In the past year, did you have any direct contact with the RCMP, such as reporting a
crime, being stopped for a traffic offence or accident, seeking information, or any other
reason?

Sttt ettt e et e e e e e ————ae e e e e aea———taaaeeeaa————aaaeeeanatrraaaeas 1
N O ettt e et e e et e e ee—— e e e et e e enareeeaaneeaan 2 -=>QI13
DON'T KNOW ..ttt et ettt et e e vt e et eeetaeeeteeestaeesseessseensneenes 99 X ->QI13
Q9
What was the reason for your most recent contact with the RCMP?
FOr a criminal MAIET ............cooueiieeieee ettt e et e e e e e eareeeeeareeeeenns 1
For a traffic offence or an accident.............ooouviiieiiiiiieieee e 2
FOr @ COMPIAINT......cc.eiieiiiieiieie ettt et eneas 3
For a natural disaster, e.g. flood, Wildfire...........cccevieriiiiiiiieeeee e, 4
For a crime prevention activity, project, Or Program..........cceeeeeeeereeereeeseeereeeeeseennens 5
FOr anOther TEASOM .......vvveviiieieeceeeeeee e e e e e eaaeeee s 6
DON'T KNOW 1.ttt et e e e e et e e e e e s s ennaaaeeeeeeeeennnnaes 99 X
Q10

Still thinking of the most recent contact, did you initiate the contact with the RCMP
yourself?

S ettt ettt e e e e e e e e e e ————aeeeeear—————aaaeeean i ————aaeeeeanaraaaaas 1
N O ettt e et e e e e eee i —— e e e e e e eee——raaaeeeeeaaraaaeeeeeaanaes 2
DON"t KNOW .ot e e et e e eeaaeeeeeneeeean 99 X
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PQ11

Regarding your contact(s) with the RCMP in the last year, please indicate whether you
strongly agree, agree, neither agree nor disagree, disagree or strongly disagree with each
of the following statements about the RCMP's performance.

If a statement does not apply, select "Not applicable".

Ql1A
[ 1£..Q10=1
It was easy to get in touch with the RCMP.

T8 (0T 01ed A Tea (T USSP 1

AT .ttt ettt et s e e st sab e s esates 2
Neither agree NOr dISAZIEE ... .c.eeuieieieiietieie ettt ettt ettt e e e neeas 3
DISAGIER....cnteiteeee ettt ettt st b ettt et e at e e ae e b ettt eaaeeaeas 4
SIONGLY AISAZIEE ....eeeeeeeeieitieteee ettt ettt ettt ettt ettt st esaee b eeeens 5

NOt APPIICADIC. ...ccutiieiieiii ettt sre bbb eeaeeneas 98 XS
DON't KNOW .ottt ettt ettt sttt 99 XS
Q11B

RCMP personnel treated me fairly.

SHONELY QEICEC. ... eeueeeeieetietiett ettt ettt et ettt e et e bt e st e ete e teemeesneesneesseenseeneeens 1

AABTCE .ttt sttt et s e st e et e sttt e sbeenatee 2
Neither agree N0r diSAZIEE .....c..eeviriiriieiieiete ettt 3
DISAGICR....cneeeeeee ettt ettt st b ettt ettt e a ettt et et eaaeaaean 4
SIONGLY QISAZIEE ....c.eeeeieiieiieteete ettt ettt sttt et ettt e e b eneeens 5

NOt APPIICADIC. ...ccuviieiieiiicieceeeeee ettt sb et saeenaeeneas 98 XS
DON't KNOW .ttt sttt ettt sttt 99 XS
Q11C

RCMP personnel demonstrated professionalism.

T8 (03 07ed A Tea (T USSP 1

AT ettt ettt sttt ettt e st e st st e sates 2
Neither agree NOr diSAZIEE ... .cvvevieieeeieiieetere ettt ee e 3
DISAGIER.... ettt ettt st b ettt et e at e e a e bt ettt et eaaeeaeas 4
SIONGLY AISAZIEE ....cueeeeeieieitietiete ettt ettt ettt sttt ettt et eate s e e b eeeens 5

NOt APPLICADIE. ... e 98 XS
DON't KNOW .ttt ettt ettt ettt sttt er e 99 XS
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Q11D

RCMP personnel were courteous and respectful.

SHONELY AZICEC....veeuviieieeiieitieieeie ettt ett e st e steebeesbeesbessaesseesseesseesseessesssesssesseenseensanns 1
AT .ttt et sttt et st e e bt e st ee s beesateesabeenates 2
Neither agree NOT dISAZIEEC ... .cvvevieieeieeieeierie et ete e ste et eeeebeeteeaesaesseesseeseenseenns 3
DL e (!PT 4
SIONZLY QISAZIEE ....eeeeeeeiieitieetieit ettt ettt et eete e ee st e st e steeeeeeeeneeeneesseeseens 5
NOt APPLICADIE. ...t 98
DON't KNOW <.ttt et ettt et aee e eaens 99
Q11E

RCMP personnel were knowledgeable and competent.
SHONELY AZICEC....veeuveeeieeiieitieeieete ettt e et e st este e b e esbeesbessaesteesseesseesbeessesssesssenseeseensanns 1
AT ettt et ettt e st e et e e bt e st eesbeesateesabeenates 2
Neither agree NOT diSAZIEEC ... .cvvevieieeieiieeiiere et ettt ete st et e eteeaeeaesaesseesseeseenseenns 3
DISAGICE....eeutieuiieeieeieeie ettt ete et et e st et e et esteasbeesaessaesseeseenseenseessessaenseenseensennsennsennees 4
SIONZLY QISAZIEE ....eeeeeeeetieitietieit ettt ettt ete et e st e bt eee e eaeeeneenseenseens 5
NOt APPLICADIEC. ...ttt 98
DON"t KNOW 1.ttt st sttt ettt e e eene e seeneens 99
Q11F

RCMP personnel delivered the service in a timely fashion.
SHONELY AEICEC....vieuveieieitiiitieitieie ettt e st et e steebeesbeesaessaesseesseeseessesssesssesseesseeseensanns 1
AT .ttt ettt sttt e bt e st e s bt e et e e s beenateesabeenates 2
Neither agree NOT diSAZIEC ... .cvvevieeerierieeiere et eteete st et e et ebeeaesaesaesseesseeseenseenes 3
DISAGICE....eeuvieuiieiiieieeieeeee e ettt et e st et et esteesbeesaessaesseeseenseensessseesaeseenseensennsennaenneen 4
SIONGLY QISAZIEE ....eeeeeieiieieietieie ettt ettt et e st e et ste e e eneeeneeeneesseanseens 5
NOt APPLICADIE. ...ttt 98
DON"t KNOW <.ttt ettt e bt et eenee e ene e seenneens 99
Q11G

RCMP personnel went beyond minimum requirements in providing good service.
SHONELY AEICEC....veeuviieieeiieitieiteeie ettt ettt e et e ste et e esbeesbessaesseesseesseesbeessesssesssesseenseensanns 1
F N e (<O PR RPN 2
Neither agree NOT dISAZICEC ... .cvvevieieeieiie et ettt see st eeeeeeetesaesaesseesseeseenseenns 3
DISAGICR....eeuvieuiieeieeiie et ete et ete ettt e st et e st esteesbeesaessaesseenseenseanseesseesaeseenseenseenseenaennees 4
SIONGLY AISAZICE ....eeuveeeieieieitietieie ettt eteete st et et e etesaeesaessaesseeseenseensesssenseensaansenns 5
NOt APPLICADIE. ...t 98
DON"t KNOW 1.ttt ettt sttt et e e et e eneesseeneens 99
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Q11H

RCMP personnel gave me all the information that I needed for the situation.

SHONELY AEICC.. . i euvieeieeiieitieitieie ettt e st et e ste et e esbeesbessaesseesseeseesseessesssesssenseensenssanns 1

AT .ttt et sttt e et e st e e et e s abeenateesabeenates 2
Neither agree NOT diSAZIEE ... .cvvevieeeeieeieeierie et eteeteste st eteebeeaeeaesaesseesseeseenseenns 3
DL o (!PT 4
SIONGLY QISAZIEE ....eeeeeieiieitietieee ettt ettt ete et et et e e enee e e eneesseanseens 5

NOt APPLICADIE. ...ttt 98 XS
DNt KNOW ...ttt et ettt s bee b e e ns 99 XS
Q12

How satisfied were you with the service you received during your contact(s) with the
RCMP?

VEry SALISTIEA. ...ccuvieiiiieiecieieee ettt sttt sb e b e e saeenaennees 1
Somewhat SAtISTIEd.......cc.eiieiiiiieii e 2
Neither satisfied nor dissatisfied.........cocooeriririiiiiiinnce e 3
Somewhat dissatisTied .........cceviririiiniiiiie e 4
Very diSSAtISTIOA ....c.veieveieieiieii ettt ettt e enaeeneas 5
DON"t KNOW <.ttt sttt et e et e et e s e seeneens 99 X
Q13
Have you ever decided to not report a crime to the RCMP?
Y Sttt et ettt st st ae ettt e naees 1
N ettt ettt et ettt et ettt et et b et b st et b st et e b st e bea b e st b e b e Rt s e b e st be b eneese b eneeteebenens 2 ->Ql14
Don't KNOW / Prefer N0t t0 ANSWET ......cccveieiiieeiiieeiieeeiieeieeeee et esaeeesiaeeseeeeseveesene e 99 X >Ql4
Q13A
What was the main reason?
Fear of 1ePIiSal.......ccueiiiiieiiei et 1
I did not believe the police would or could help.........cccoevieiiiiiiiiniieeee, 2
Not important enoUZh t0 TEPOIT .....c.eerueeriieriieieeie ettt 3
Dealt with in another way/personal matter............ccooeveerieririeeeeeseeeee e 4
(03515, OO RRPRRUUR PSRRI 77
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Q13B
What type of crime was it?

SEriOUS PEISONAL .....oeiiiiiiieiiete ettt ettt e bt este et et e et e saeeseeeeeeneeens 1
SETIOUS PIOPEILY -.evveveerietieiteeteeeeeeeeieesteestee et enteeneeeseeeseeaseeaseeaseenseeneeeneesneenseenseanseans 2
MINOT OFFENICE ...ttt e esaeas 3
Don't know / Prefer not t0 QnSWer ..........ccoieieieiiirieieit e 99
Q14

In which of the following age categories do you belong?

18-34 WRALS ...ttt ettt ettt et ettt beenbean 1
3540 JOALS ..ttt ettt b ettt et st e bt et et ens 2
50554 JEALS ..ttt ettt et et b et b e bttt ettt esae et enteens 3
5504 YOATS .eeeuviieiieeeitie ettt e ettt e sttt e st e ettt e st e ettt e s beeenteesbeeenbeeebaeenbeeenbaeenree s 4
65 YEAIS OF OLACT .....eoviiiieiieiieieceee ettt ettt e b e eaaesaeeeeeesseensaens 5
Prefer N0t t0 ANSWET .....c.iitiiiiieieieieteeteee ettt ettt e e 99
Q15

What is the highest level of formal education that you have completed?
GTAAE 8 OF LSS ...ttt ettt bt 1
Some high SCROOL .......ociiiiiiiiiicc et re e e 2
High School diploma or equivalent............ccceecvirieiienienieie e 3
POSt-SCCONAAIY COUISES....eeviriieiiiieeieeiieii et eteeteste st esteeaeereesaessaesseesseensesssesnsenneas 4
Registered Apprenticeship or other trades certificate or diploma...........cccceceeveeennene 5
College, CEGEP or other non-university certificate or diploma..............ccoecverrennenne 6
University certificate or diploma below Bachelor's level...........ccccooevenininiencncnnns 7
Bachelor's dEGIEe. ... .ocuveiiieiieie ettt ettt 8
Post graduate degree above bachelor's level..........coccovirieiiiiiicieeeeeee e, 9
Prefer NOt t0 ANSWET ... .ooiiiiieiieieeee ettt ettt et eee e 99
Q16 [0,4]

Do you consider yourself...

Select all that apply.

A person With @ diSabIlItY ........cecveiiiiiiii e 1
A member of a visible MINOTItY SrOUP .......ceerieieriiieiieieeeeeeie e 2
AN INAIZENOUS PEISOM......eutieieeieiieiieteteeie ettt e et e ettt et ese et et e besbeseeebeeneeseeneeneenes 3
A member of the LGBTQ2S COMMUNILY ....cveevvieeieiiieriieiieieeie e eiesieereeveeveeene e 4
INONE Of the ADOVE......cueiiiiiiieiieee e e 5
Don't know / Prefer not t0 anSWeT ........c.ccoeeieieiierienirceieeeeeee e 99
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Q17

Which of the following best describes the community you live in:

Population up t0 1,000, .....c.eiiiiiieie et 1
Population of 1,001 t0 5,000 ........cceriiiieiieieieee e 2
Population of 5,001 t0 15,000 ......cccooiiiiiiiieieiieieeeee e 3
Population of 15,001 t0 30,000 .......ccceeriiriiiiieieeieriereeee e 4
Population 0f 30,001 t0 100,000 ........cooiiiiiiieiiiieiiereeee e 5
Population over 100,000............c.cccuieiieienieniieieeie e see et ere e ee e esseesseesessnesneas 6

DION't KNOW ettt bbbttt naea 99 X
Q18

Do you live in an Indigenous community, settlement or reserve?

Y Sttt et b et h ettt s he e she e bt e bt ettt e anesbaenbeen 1

N0 ettt ettt b et et e at e ebt e bbbttt eenesaaenaees 2

Don't know / Prefer Not t0 anSWeT ........c.ccoeeieieienieniiieeeeeeeeeee e 99 X
Q19

Please indicate the first three characters of your postal code:

PLEaSE SPECILY :.oeviieiiiieiieieee ettt ettt et ettt tbeesaeeaaenneas 1

Don't know / Prefer Not t0 anSWeT ........cccceeeieieierienintreeceeeee e 99 X
Q20

What is your gender?

IMLALE ...ttt ettt ettt bt b e atea et et e bttt beeneen s et e e nee 1
FOMALE ..o 2

OBRET ..ttt b e bbbt et e e bbbt bt bttt ne s 3

Prefer N0t t0 ANSWET.....cc.iiuiriiieieieieriestese ettt ettt 99 X
THNK

Thank you very much for taking the time to complete this survey.

Visit ekos.com

EKOS RESEARCH ASSOCIATES, 2019« 21



INTRO

Nous effectuons une étude pour le compte de la Gendarmerie royale du Canada (GRC)
afin de déterminer la satisfaction de certains aspects de son rendement. Sachez que nous
ne faisons pas de vente ni de sollicitation pour quoi que ce soit. Le sondage est effectué
sur une base volontaire, et vos réponses demeureront entiérement anonymes et
confidentielles.

Le sondage devrait vous prendre environ 15 minutes.

Vous pouvez appeler la personne-ressource de la GRC, Docteur James Lea, au 613-843-
6143 pour vérifier la légitimité de ce sondage.

Q1

Quelle est I'importance de la contribution de la GRC a la sécurité des Canadiens?
TIES IMPOTLANTC. ....evveeieiieiieieeieete et et et eteesteesaesteesseesseensesnsesseesseenseenseensenssensaensens 1

PIUtOt IMPOTLANLE ..ottt ettt et et e e st esseesseenseenaesnnenneas 2

Ni importante ni SANS IMPOTTANCE .....c..eerreerreereeeireieeieeeiereeeeeeneeeeeeeesreeseeesseeneeeneeenes 3

PeU IMPOTLANTE. .....ecuiiiieiieieeie ettt ettt ettt e e eneeeneeeneas 4

Sans aUCUNE IMPOTTANCE .......eervieieeieeeeeiieetienteesteeeeeteeeesseesseesseenseeeeeeeeneesseenseeseens 5

IN@ SAIS PAS -eveettenteenie ettt ettt et et et et e bt e s bt e sbe e bt e bt et e eateeaeeeae e bt et e et e et e eaneeneenaeas 99 X

Q2

Quelle est votre satisfaction a I'égard de la contribution de la GRC a la sécurité des
Canadiens?

TIES SAUSTAIL() 1evveevreeieiiieiieie ettt ettt e se e teebeebessaesteesteesseesseesseessessaensees 1

PIUtOt SALISTATL(C)..vevvevrereeiieiieie e sttt ebe et e st steebe et e esaeeteesraeseesseesseessessnenanes 2

Ni satisfait(e) ni INSASTAIL(C) ...eeveeerrrrerieiiereeie et 3

PIutOt INSALSTAIL(C) .vevvveveerieiieieeie ettt et eteete st ste et et e e et essae st e esseenseensesnaesnees 4

TreS INSALISTATE(@) -.e.vveeeeeieiieie ettt ettt et e e enaeeneas 5

IN@ SAIS PAS -eeuveeteeteeteeeeeee et e st et e bt e e e nteeseess e e eatess e e st eseeneeeneeene e st e st enteenteenteenneeneas 99 X
Q3

Je me sens plus en sécurité grace a la GRC.

Tout & fait d'ACCOTA ...c.viriiiiiriiriiiiete e e 1
D110 PRSP STUR 2

Ni en accord ni en déSACCOTd.......uuieiiiiiiieiiiicie et 3

EN d@SACCOTA.....c.uviiiiieiiiecieeee ettt ettt et e et e e stae et e e ebeeaeeesaeennee s 4

Tout & fait en d€SACcCOT. .......oouiiiiiiiiiiiee e 5

IN@ SALS PAS -eeuvtenttenteete ettt ettt et et et et et e sa e s bt e s bt e bt e bt eateeaeeeee e bt et e et et e eateeneenaeas 99 X
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Q4

La GRC est-elle votre service de police local?

(10,155 B PP STUS 1

INOTL et et et 2

BN PATLIC .ttt ettt et e naees 3

IN@ SAIS PAS -enteenteenteente ettt ettt te bt et et et e et e s bt e st e e bt et e et e sat e eaeeeae e bt et e et e eateenaeeaeenaeas 99 X
PQ5

Pour chacun des énoncés suivants au sujet du rendement de la GRC, veuillez indiquer si
vous étes tout a fait d'accord, d'accord, ni d'accord ni en désaccord, en désaccord ou tout a
fait en désaccord.

GENERAL

Q5A

La GRC fait preuve de professionnalisme dans son travail.

Tout & ATt A'ACCOTA ....oiiiieeeiiieceee ettt eeenae e e e 1
DYACCOTA. ... et e e et e e e e e e e etreeeeenreeeeenns 2

Ni d'accord ni €n d€SACCOIA.........oooevuriiiieieie e 3

BN dESACCOTA. ... et eae e e e e 4

Tout & fait €N AESACCOTA......cciiiiiiiiiiiiee ettt e e e e e eeaaaeeeas 5

Ne sais pas/ Pas de réPOMNSE ......oovueeiuieiieiieieeiece ettt 99 XS
Q5B

La GRC est une organisation integre.

Tout & a1t A'ACCOTA ....viiiieeiiieeeiee et e s eaae e e 1
DIACCOTA. ... e ettt e et e e et e s eenae e e s etaeeseaaeeeeeaes 2

Ni d'accord ni en d€SACCOIA.........ooievuviiieeieie et 3

BN dESACCOTA......ooiieeeeieeeeeee et eaae e e e e 4

Tout & fait €N dESACCOTA..........cvviiieieii et e e 5

Ne sais pas/ Pas de réPOMNSE ......oevueeuieiiriieiececeseee et 99 XS
Qs5C

Le personnel de la GRC est honnéte.

Tout & a1t A'ACCOTA ....eeevvieiiieeeeeeeeee e e e eaaeee s 1
DIACCOTA. ...ttt e e et e e eenae e e s etaeeeeenreeeeenes 2

Ni d'accord ni €n dESACCOTA........covvuviiiiiiieiciiie et e e e e 3

BN dESACCOTA. ... .eviiieeiiiiceeee ettt e e s etae e e eenaeeeeenes 4

Tout & fait €N dESACCOTT.........ccuvveieeiiei et e e eans 5

Ne sais pas/ Pas de TEPONSE ......oevieiieiieieeieciertee et 99 XS
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Q5D

Le personnel de la GRC fait preuve de compassion.

Tout & A1t A'ACCOT ....oiiiieeiiieecieee et e e e e 1
DYACCOTA. ... et e e e e eeae e e e etreeeeenreeeeenns 2

Ni d'accord ni €n d€SACCOIA.........oooivuviiiieieie e 3

BN dESACCOTA. ... et ee e e e e 4

Tout & fait €N AESACCOTA......ccoiiiiiiiiiiiieeeeeee et e e e e s eeaaaeee s 5

Ne sais pas/ Pas de rEPONSE ......oevieiuieiieiieie ettt 99 XS
QSE

La GRC est une organisation responsable.

Tout & ATt A'ACCOTA .....eiiieeiiieeeeeee et eaae e eeaae e e 1
DIACCOTA. ..ot e e et e et e e eenae e e e eaaeesernreeeeeaes 2

Ni d'accord ni €n d€SACCOIA.........oooevuviiiieieie e 3

BN dESACCOTA.......eiiieeeieeceeee et e et e e e e eenns 4

Tout & fait €N dESACCOTA. ........cvvieieieiieeeeeeeeee e e 5

Ne sais pas/ Pas de rEPONSE ......oevuieiuieiieiieie ettt 99 XS
QS5F

Le personnel de la GRC fait preuve de respect.

Tout @ AT A'ACCOTM ....oiiieeiiieeeeee ettt e e e e e s etaeeeeaes 1
DIACCOTA. ...ttt e e e e e e eeaaa e e s eaaeeeennreeeeenes 2

Ni d'accord ni €n dESACCOTA........covvuviiiiiiiieicieie et e e e 3

BN dESACCOTA. ......veiieeiiiieee et e et e e e s etae e s eentaeeeenes 4

Tout & fait N dESACCOTA..........cvviieeieii et e e 5

Ne sais Pas/ Pas de TEPONSE .....eevvieriieiieiieiecie ettt 99 XS
Q5G

La GRC s'efforce de fournir un service de qualité au public.

ToUt @ AT A'ACCOTM ..o ettt e e e eaae e s eenaeeeeaes 1

I D Yol elo) (c F RO 2

Ni d'accord ni €n d€SACCOTA.........ooiivuviiiieiiie et 3

BN dESACCOTA.....viiieieie ettt e e s eaae e e 4

Tout & fait €N dESACCOTT.........ccvveiiieiiii et e e erae e 5

Ne sais Pas/ Pas de TEPONSE ......eevieiieiieieeieciieieeie ettt eees 99 XS
Q5H

La GRC est une organisation qui est accueillante et inclusive des personnes de différentes origines.
Tout & A1t A'ACCOTA . ..eeeeeiiiiieeeeeeeeeee et e et e e e e s e aaaeeeeas 1

I D Yool o) (« F RSP 2

Ni d'accord ni €n d€SACCOTA.........eiiiiuiiiiieiie et e e 3

BN AESACCOTIM......oiiiiiiieieiiee et e e e e 4

Tout & fait €N dESACCOTT. .......ocuvvieieiiiiieeeie et eeeae e 5

Ne sais Pas/ Pas de TEPONSE ....c.eevveervieiieiieieiie ettt ettt r e e 99 XS
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QsI

La GRC s'efforce de fournir un service dans la langue officielle de mon choix, frangais ou anglais.

Tout & fait d'acCord ........ccvevvevieiiiiieeeeee e
D117 )« F RN
Ni d'accord ni en désaccord..........coovevvevveeeeeceeeeeeeeeennee.
En désacCord..........ooouviiiouiiieeiiiie e
Tout a fait en déSacCOrd.........covvvmvviiiiiiiiiiieieeeeeeeeieeeeee,
Ne sais pas/ Pas de réponse ........cccecveeeevierienieneeneeeeeeae

QSJ

La GRC est un symbole du Canada reconnu.

Tout & fait d'acCOrd ........ccvvvvveviiiiiieeee e

PQ5L
RELATION AVEC LA GRC

RELQSK

La GRC a des dirigeants locaux efficaces.

Tout & fait d'acCord ........ccvvvivveieiiiieieeeeeeeeee e
D'aCCOTA.....uviiieeieeeeeee e
Ni d'accord ni en désaccord...........cooveveveveeeeecveeeeereeeeenene.
En désacCord.........cooovviiiiiiiiieeieeeeeee e
Tout a fait en déSacCord.........oooomvevieiiiiiiiiiieeeeeeeeiieeeeen
Ne sais pas/ Pas de réponse ........ccoeceeeeveerieiieneeneeeecee

RELQ5L

La GRC a des dirigeants nationaux efficaces.

..................................... 99 XS

..................................... 99 XS

..................................... 99 XS

..................................... 99 XS
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DIACCOTA. ...ttt e e e e e e eenae e e e etaeeeeareeeeenes 2

Ni d'accord ni €n dESACCOTA ... ....covuviiiiiiiie ittt s et 3

BN dESACCOTA......eviiieeeiieeeeee ettt e s e s etae e s eenaeeeeenes 4

Tout & fait €N dESACCOTT..........cvviiieieii e e 5

Ne sais Pas/ Pas de TEPONSE .....eevviriieiieiieierie ettt 99 XS
RELQ5M

J'apprécie grandement la collaboration de la GRC et son travail dans ma communauté, ma province ou
mon territoire.

Tout & fait A'ACCOTA ......eoiuiiiieiicie ettt ettt b e e aaeeaees 1
DACCOTA. . ettt ettt ettt et ta et e st e e be e b e enteeraeere e beesbeenbeesaeesaenneas 2

Ni d'accord ni en d€SACCOTA.......ccviriiiiiiieiieieeie ettt ae e e 3

EN dESACCOTA. ....cuvieiiiieiiiieieeie ettt ettt b e b e b e esbeeeaenneas 4

Tout a fait en dESACCOTA. .......ccvieiieiieieeieiee ettt aeseaeenees 5

Ne sais Pas/ Pas de rEPONSE ......eevveeiieriieiiiierie ettt 99 XS
RELQ5SN

Je connais les services de la GRC dans ma communauté, ma province ou mon territoire.
Tout & fait A'ACCOTA ......eocvieiieiicie ettt b e s eaesaees 1
DIACCOTA. ...eiiiiieeieeceece et ettt e s tte et e e s tbeesate e taeebaeensbeeseeenaeenree s 2

Ni d'accord ni en d€SACCOTd.......ccvieviieiiiieiiiecieeie ettt 3

EN dESACCOTA. .....uvieiiiiiiciieieee ettt sttt et sttt beesneenaeeneas 4

Tout a fait en dESACCOTA. .......ccuieiieiieiicieieeeete ettt b e b e aeseaesnees 5

Ne sais Pas/ Pas de TEPONSE .....eevieriieiieiieieiieceeseete ettt eeeas 99 XS
RELQ50

La GRC fournit aux Canadiens suffisamment d'informations au sujet de son travail.

Tout & fait A'ACCOTA .. .ccuviieiieeieeie et et e et eesteeebeeebeeenree s 1
DIACCOTA. ...eiiiiieeiiecteeee ettt et te ettt e st e et e e et e esae e e taeebeeetbeeseeensaeensee s 2

Ni d'accord ni en d€SaCCOTd.......ccveevieuiiiieiiieiecie ettt e 3

BN d€SACCOTA. ...c.uvieiiieeiiiecieece ettt ettt e et e et e et e e tbeereeenaeenrae s 4

Tout a fait en dESACCOTA. .......ccviiiiiieeieiieie ettt be e seaenees 5

Ne sais Pas/ Pas de TEPONSE ......cvievieiiiiiiierieeieeie e eeestesee e esteeseereesseesreesseesseens 99 XS
RELQ5P

La GRC est une organisation ouverte et transparente.

Tout & fait A'ACCOTA .. .ccuviiieiieeieecie ettt et e e streereeebbeenree s 1
DIACCOTA. ...oeiiiieeieeceeee ettt et e et e s tb e et e e tbe e ta e e tbeebaeestbeereeeraeenree s 2

Ni d'accord ni €n d€SaCCOTd........ccuieiviiiiiieiiieeiieeiee ettt et et e e e ebeeeareeearas 3

BN d€SACCOTA. ...cuviiiiiieiiiecieece ettt e e e st e et e e taeeraeenaeeneae s 4

Tout & fait €N dESACCOTA.......cccuiiiiieeiieiieeee ettt e e saeeesaaeeeae s 5

Ne sais Pas/ Pas de rEPOMNSE ......oorueiiieiiiiiiierie et 99 XS
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RELQ5Q

La GRC est représentative des diverses communautés canadiennes qu'elle sert.

Tout & a1t A'ACCOTA .....eiiieeeiieieeiee et e e eeaae e 1
DYACCOTA. ... et e et e e e e e etre e e eetreeeeeans 2
Ni d'accord ni en d€SACCOIA.........oooevuviiiieieie e 3

BN dESACCOTA.......eiieeeeieeeeeee et e e e e e eeenns 4

Tout & fait €N AESACCOTA......ccoiiiiiiiiiiii ettt e e et e e e e s e e enaaaeeeeas 5
Ne sais pas/ Pas de rEPONSE ......oovuieruieiiieiieiececeeeee et 99 XS
RELQ5SR

La GRC est une organisation innovatrice et tournée vers l'avenir.

Tout & ATt A'ACCOTA .....iiiieeiiieiieee et e e eeaae e eenes 1
DIACCOTA. ..ot e e et e et e e eenae e e e eaaeesernreeeeeaes 2
Ni d'accord ni €n d€SACCOIA.........oooevuviiiieieie e 3

BN dESACCOTA.......eiiieeeieeceeee et e et e e e e eenns 4

Tout & fait €N dESACCOTA..........cvvieieieiieeeeeee et e e e e 5
Ne sais pas/ Pas de rEPONSE ......oevuieiuieiieiieie ettt 99 XS
PQST

SENSIBILITE

SENQS5S

La GRC est sensible aux besoins des différents groupes et cultures.

Tout & a1t A'ACCOTA ......oioeeeieeeeiiee et e e 1
DIACCOTA. ... e et e et e e e e e etre e e eeareeeeeans 2
Ni d'accord ni en d€SACCOIA.........oooevuviiiieeiie e 3

BN dESACCOTIM......oiiiiiieiiieee ettt e e e e et e e e e e e e aaaeee s 4

Tout & fait €N AESACCOTA......ccoiviiiiiiieiieeeceeee ettt e e et e e e e e e enaaaeeeeas 5
Ne sais Pas/ Pas de rEPOMNSE ......eeuiiiiiiiiiiiiieieeeet e 99 XS
SENQST

La GRC est respectueuse des besoins culturels des peuples autochtones.

Tout & ATt A'ACCOT ....oiiiieeiiieieeeeee et e e eenaeeeeenes 1
DIACCOTA. ... e e et e e e e e e e e etreeeeenreeeeenns 2
Ni d'accord ni €n d€SACCOIA.........ooievuviiieeieie e 3

BN dESACCOTA. .....oeeieeeeeeceeeeeeeeee e e etre e 4

Tout & fait €N AESACCOTA......cooiieeiiiiieii et e e e e s e eraaeeeeeas 5
Ne sais Pas/ Pas de rEPONSE .....eeuieiieiieieeiieciieeee et 99 XS
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SENQ5U

La GRC traite les femmes équitablement.

Tout & fait A'ACCOTA ......eeiuiiiieiicii ettt st b e beesaeeeaesnees 1
D110 PP 2
Ni d'accord ni en d€SACCOTA.......ccuvriurriiiieiecieie ettt 3

EN dESACCOTA. .....uvieiiiieieciieiiee ettt s et enaeenees 4

Tout & fait en dESACCOTA.......cccuiiiiieeiiecieeeee ettt e e ebeeeae s 5
Ne sais pas/ Pas de rEPONSE ......oevvieiuieiiieiiee ettt 99 XS
SENQSV

La GRC est sensible aux besoins de la communauté LGBTQ2S.

Tout & fait A'ACCOTA ......eoiuiiiieiieie ettt beesaeeeaesnees 1
DACCOTA. .. ettt ettt ettt et et e s be e beesbeenbeetaeera e seesbeenbeesbeeraenneas 2
Ni d'accord ni en d€SACCOTA.......ccueviurrierieiieieie ettt 3

EN dESACCOTA. ......vieiieeiieciieitee ettt ettt nneenaeeneas 4

Tout a fait en dESACCOTA. .......ccvieriieiieieeieiee et eeaesnees 5
Ne sais pas/ Pas de rEPOMNSE ......oovieiuieiiieiieieeie ettt 99 XS
SENQ5SW

La GRC contribue a faire du Canada un pays qui se caractérise par un esprit d'équité et d'inclusion.
Tout & fait A'ACCOTA ......eoivieiieiicie ettt b e ae e saees 1
DACCOTA. .. ittt ettt et ettt e s te e be e be e b e esteeraeera e beesbeenbeesaeenaeaneas 2
Ni d'accord ni en d€SACCOTA.......ccviviirieiieiieiteete ettt ae e ees 3

EN dESACCOTA. .....uviieiiieiiiieiieie ettt ettt e e b e sbeeeaenneas 4

Tout a fait en dESACCOTA. .......ccviiiieiieieeieiee et aeseaeenees 5

Ne sais Pas/ Pas de TEPONSE .....eevvieriieiieiieiecie ettt 99 XS
PQ5X

REPONSE

RESQ5X

Le personnel de la GRC est attentif aux besoins dans ma communauté, ma province ou mon territoire.
Tout & fait A'ACCOTA ......eoiiiiieiieie ettt et e b e e saeseaesnees 1
D110 PP 2

Ni d'accord ni en d€SACCOTd........uevveriieriieiieie e 3

BN dESACCOTA. .......vieiieiieiieieee ettt nneen 4

Tout & fait €N dESACCOTA.......ccviiiiiieiieecieecee ettt et e et e e e e aeeenree s 5

Ne sais pas/ Pas de rEPOMNSE ......oeuieiieiieieeieciieceee e 99 XS
RESQ5Y

Le personnel de la GRC assure une présence visible dans ma communauté, ma province ou mon territoire.
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DIACCOTA. ...ttt e e e e e e eenae e e e etaeeeeareeeeenes 2

Ni d'accord ni €n dESACCOTA ... ....covuviiiiiiiie ittt s et 3

BN dESACCOTA......eviiieeeiieeeeee ettt e s e s etae e s eenaeeeeenes 4

Tout & fait €N dESACCOTT..........cvviiieieii e e 5

Ne sais Pas/ Pas de TEPONSE .....eevviriieiieiieierie ettt 99 XS
RESQ5Z

Le personnel de la GRC participe aux activités de ma communauté (p. ex. activités pour les enfants,
événements culturels, comités locaux).

ToUt & FAIL A'ACCOTM ..ot e e e e e e e e e s esnree e e 1
DIACCOTA. ..ot e e et e et e e et e s eenae e e s etaeeserareeeeenes 2

Ni d'accord ni €n d€SACCOTA.........ooiivueiiiieiiii et 3

BN dESACCOTA......eviieiieiieeeee et e e e s etaeeseenaeeeeenes 4

Tout & fait €N dESACCOTA. .......ccvviiieiiii et e e e e 5

Ne sais Pas/ Pas de rEPONSE ......eevveeiieriieiiiierie ettt 99 XS
RESQ5AA

La GRC est présente dans les médias sociaux, par exemple Twitter et Facebook.

Tout & AT A'ACCOTM ....oiiieeiiiieeeeee et e e s et e e e nteeeeaes 1

D Yol eTo) (« F RO 2

Ni d'accord ni €n d€SACCOTA.........oiiiiuiiiiiiie et 3

BN dESACCOTA. ... .eviiieeiiiieeeee et setae e s eenaeeeeenes 4

Tout & fait €N dESACCOTA. .......ocvviiieiiiieeeeie et 5

Ne sais Pas/ Pas de TEPONSE ......eevvieriieiieiieiecie ettt e 99 XS
RESQ5BB

La GRC dispose d'un effectif motivé.

Tout & a1t A'ACCOTA .. et e e e e e e e e enaaaeeee s 1

I D Yol elo) (c H RO 2

Ni d'accord ni €n d€SACCOTA ... ..oeiiiiueiiiiiie ettt 3

BN dESACCOTIM.....eiiiiiiiiiiiieieee e e e et e e 4

Tout & fait €N dESACCOTT. .......ocuveiiieeiiii ettt eaes 5

Ne sais Pas/ Pas de TEPONSE ......cvievieiiiiiiierieeieeie e eeestesee e esteeseereesseesreesseesseens 99 XS
RESQ5CC

La GRC intervient efficacement de fagon coordonnée aux demandes de service.

Tout & a1t A'ACCOTA . eeeeeeiiiiiieeeeeeeee et e e e e e e s e eaaaaeee s 1

) D TeTeTo) (« F RO 2

Ni d'accord ni €n dESACCOTA.......oovuveiiiiiiiiiieeieee ettt e e e e e eeanaes 3

BN dESACCOTIM.....oiiiiiiiieieeeiee e e e et e e e 4

Tout & fait €N AESACCOTA......cciiiieiiiiiiiie et e e e eaaeeee s 5

Ne sais Pas/ Pas de rEPOMNSE ......eeuiiiieiiiiiiieiieretec et 99 XS
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PQ5DD
PRIORITES DE LA GRC

PRIQSDD

La GRC s'attaque a la délinquance tant commise que subie par les jeunes.

Tout & a1t A'ACCOTA .. .eeeveiiiiei et e e e e e e e e eaaaeeee s 1

) D TeT oo« F OO 2

Ni d'accord ni €n dESACCOTA.......oovuvieiiiiiiiiiieieee et e e e e eeanaes 3

BN dESACCOTIM.....ooiiiiiieiiieeeee e e e e e e e eaaaeee s 4

Tout & fait €N AESACCOTA......cciiiiiiiiiiiieeeeceee e e eaaaeeee s 5

Ne sais Pas/ Pas de TEPONSE .....eevviirvieiieiieieiieceeseese ettt e seees 99 XS
PRIQSEE

La GRC réduit la menace et les répercussions du crime organisé.

Tout & it A'ACCOTA .....oiiieeieeeeeee et e e 1

) D TeTeTo) (« F OO 2

Ni d'accord ni €n dESACCOTA.......ooiuveeiiiiiiiiiieieee e eerre e e e e e eanaes 3

BN AESACCOTIM.....ooiiiiiieiiieee ettt e e e e et e e e e s e e aaaeee s 4

Tout & fait €N AESACCOTA......ccoiiieiiiiiiieeeeeeee e e e e eaaaeeee s 5

Ne sais Pas/ Pas de rEPOMNSE ......eeuiiiiiiiiiiiieeereee e 99 XS
PRIQSFF

La GRC réduit la menace et les répercussions des crimes graves tels que les meurtres, les agressions
sexuelles, les vols qualifiés et les incendies criminels.

Tout & fait d'ACCOTA ......eeivieiieieeie ettt be e snaeenees 1
D110 PP 2

Ni d'accord ni €n d€SACCOTd........couvieiviiiiiieiiiiciieeiee ettt e e e e e b e eareeeenas 3

EN d@SACCOTA.....c.uviieiieeiiiecieeee ettt et ettt e et e e tbeetae e tbeeaeeesaeennee s 4

Tout & fait €N dESACCOTA.......cccviiiiieeiieiiieie et sre et e ae e e e aaeeeee s 5

Ne sais Pas/ Pas de rEPOMNSE ......oeuiiuieiiiiiiieciereeet e 99 XS
PRIQ5GG

La GRC peut mener et conclure avec succés des enquétes sur des affaires importantes ou des crimes
majeurs.

Tout & fait d'ACCOTA ......eeivieiieieeie et eaesnaeenees 1
D110 PP 2
Ni d'accord ni en d€SACCOTd........ccuvieiiiiiiieiiieiieeeiee ettt ereesreesebeesereeeenas 3

EN d€SACCOTA. ....uviiiiieiiieie ettt et e et e e bae et e etaeebeeenbaeenree s 4

Tout & fait €N dESACCOTA.......ccvieiiiieciieecieeie ettt e et eeste e e v e e baeearee s 5
Ne sais pas/ Pas de TEPONSE ......cceeiiriiiiriiiieiieieee ettt 99 XS
PRIQSHH

La GRC réagit de fagon efficace a des menaces a la sécurité nationale.
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DIACCOTA. ...ttt e e e e e e eenae e e e etaeeeeareeeeenes 2

Ni d'accord ni €n dESACCOTA ... ....covuviiiiiiiie ittt s et 3

BN dESACCOTA......eviiieeeiieeeeee ettt e s e s etae e s eenaeeeeenes 4

Tout & fait €N dESACCOTT..........cvviiieieii e e 5

Ne sais Pas/ Pas de TEPONSE .....eevviriieiieiieierie ettt 99 XS
PRIQSII

La GRC agit de fagon efficace pour contrer la radicalisation et la violence.

Tout & FAIE A'ACCOT ....oiiieeiiei et eaa e e s enaeeeeaes 1

I D Yool o) (« F OO 2

Ni d'accord ni €n dESACCOTA........covvuviiiiiiiieieieee ettt e e 3

BN dESACCOTA. .....eviiieeiiieeee ettt e seaae e e eenaeeeeenes 4

Tout & fait €N dESACCOTA. .......ccvviiiiiiiiieeie et e e 5

Ne sais Pas/ Pas de TEPONSE ......eevvieriieiieieeiecie ettt 99 XS
PRIQ5JJ

La GRC intervient efficacement en cas de menaces pour les avions de passagers canadiens.
Tout & a1t A'ACCOTA . eeeeeiiiiiieeeeeeeeee et e e e e e e e e e e eaaaeeee s 1

I D Yol elo) (c H RO 2

Ni d'accord ni €n d€SACCOTA.........eiiiiuiiiiiiiie et eae e 3

BN dESACCOTIM. ....oiiiiiiiieiieieee e e e et e e e 4

Tout & fait €N dESACCOTA. .......ocvviiieiiiiieeee ettt eeenae e 5

Ne sais Pas/ Pas de TEPONSE .....eevvieriieiieiieieiie ettt ettt eeae e 99 XS
PRIQSKK

La GRC contribue a accroitre la stireté des communautés autochtones.

Tout & A1t A'ACCOTA ...t e et e e e s e eaaaeeee s 1

I D TeTolo) (« F ORI 2
Ni d'accord ni €n d€SACCOTA.........oiiiiuiiiiieeiie ettt 3

BN dESACCOTIM.......oiiiiiiieiieieee et e e e 4

Tout & fait €N dESACCOTT........coovviiiieiiie et ee e s et e e e e 5

Ne sais Pas/ Pas de TEPONSE ......cvievieriiieiieriieieeie e eeesee e e e esreeseereeseeesseeseesseens 99 XS
PRIQSLL

La GRC contribue a l'information et a la résilience des Canadiens.

Tout & At A'ACCOTA .....oiiieeeieeeeeeee et eee e 1

) D TeT oo (« F TR 2
Ni d'accord ni €n dESACCOTA.......covuveiiiiiiiiiieeieee et e e e e e e eanaes 3

BN dESACCOTIM......oiiiiiieiiiieee ettt e e e et e e e e e e e eaaaeee s 4

Tout & fait €N AESACCOTA......cciiiieiiiiiiiie e e eaaaeeee s 5
Ne sais Pas/ Pas de rEPOMNSE ......oeuiiiiiiiiiiiieiiere e 99 XS
PRIQSMM

La GRC réduit les répercussions de crimes économiques, comme le blanchiment d'argent et la fraude dans
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les marchés boursiers (marchés financiers).

Tout & ATt A'ACCOTA .....eiiieeiiiiieeee et e e eeare e eeaes 1
DIACCOTA. ... et e e e e et e e et e e eeaae e e s etaeesenreeeeaes 2

Ni d'accord ni €n d€SACCOTA.........ooiivuviiiieiiie e 3

BN dESACCOTA.......eiieeeeieeeeeeee et e e e ete e e e e eenns 4

Tout & fait €N dESACCOTA..........cvviiieieii et e e 5

Ne sais Pas/ Pas de TEPONSE ......eervieiieiieiieieiie ettt 99 XS
PRIQ5SNN

La GRC intervient efficacement dans les cas de menaces cybercriminelles.

ToUt & AT A'ACCOTM ...ttt e e e e e e s eareeeeaes 1
DYACCOTA. ...t e e et e e et e e eeaae e e e eaaeeseenaeeeeeaes 2

Ni d'accord ni €n d€SACCOTA.........oovivuviiiieiiie et 3

BN dESACCOTA. .....eviiieeeiiiceee et e e s eaae e s eenaeeeeeaes 4

Tout & fait €N dESACCOTT. ........cvviiieieiieeeeeee e e 5

Ne sais Pas/ Pas de TEPONSE .....eervieiieiieieeierie ettt 99 XS
PRIQ500

La GRC réduit la vente et la distribution de drogues illicites.

Tout & AT A'ACCOT ....viiieeiiiieeeeee et e e eaae e s e snaeeeeaes 1

D Yol eTo) (« F RO 2

Ni d'accord ni €n d€SACCOTA.........oiiiiuiiiiiiie et 3

BN dESACCOTA. ... .eviiieeiiiieeeee et setae e s eenaeeeeenes 4

Tout & fait €N dESACCOTT. .......oovviiieiiiieeeie et e e e 5

Ne sais Pas/ Pas de TEPONSE ......eevvieriieiieiieiecie ettt e 99 XS
PRIQ5SPP

La GRC enquéte de maniere appropriée sur les plaintes du public.

Tout & A1t A'ACCOTA . et e e e e e e e e enaaaeeee s 1

I D Yol elo) (c H RO 2

Ni d'accord ni €n d€SACCOTA ... ..oeiiiiueiiiiiie ettt 3

BN dESACCOTIM.....eiiiiiiiiiiiieieee e e e et e e 4

Tout & fait €N dESACCOTT.........ccvvviiieeiiii et e s eaae e e 5

Ne sais Pas/ Pas de TEPONSE .....eevievieiiiieiierieeieeie e eee st e e sreesteeeeeseesreesreeseesseens 99 XS

PRIQ5QQ

La GRC réagit de fagon efficace a des menaces a la frontiére entre différents points d'entrée.

Tout & fait A'ACCOTA ... e 1
DIACCOTA. ... e e e e e e eeans 2
Ni d'accord ni en déSACCOId..........cooiuviiieeeiie e 3
BN dESACCOTA......ooiieeeeieeee e et 4
Tout a fait en dESACCOTA. ........c.vviiieiiii e 5
Ne sais Pas/ Pas de rEPOMNSE ......eeuiiiieiiiiiiieiieretec et 99 XS
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PRIQSRR

La GRC s'adapte aux tendances et menaces actuelles et émergentes.

Tout & ATt A'ACCOTA ....oiiiieeiiieeeeeeee et eaae e e eenae e e 1
DYACCOTA. ... et e e e e eeae e e e etreeeeenreeeeenns 2

Ni d'accord ni €n d€SACCOIA.........oooivuviiiieieie e 3

BN dESACCOTA. ... ee e et eenes 4

Tout & fait €N AESACCOTA......ccoiiiiiiiiiiiieeeeeee et e e e e s eeaaaeee s 5

Ne sais pas/ Pas de rEPONSE ......oevieiuieiieiieie ettt 99 XS
PRIQSSS

Je sais que la GRC participe a un éventail d'activités internationales, comme des missions de maintien de la
paix et la prestation de formations a des corps policiers étrangers.

Tout & ATt A'ACCOT ....oiiiieeiiieieeee et etre e s eare e e 1
DIACCOTA. ...t e e et e e e e e etre e e eetreeeeeans 2

Ni d'accord ni €n d€SACCOIA.........oooivuviiieeeiie e 3

BN dESACCOTA. ... .oviioeeeieeeeee ettt e et eeenreeeeeans 4

Tout & fait €N AESACCOTA......ccoiiiieiiiiiie ettt et e e e e e e e aaaeeeeas 5

Ne sais pas/ Pas de TEPONSE .......ccuerueriiririririiieieenteeereeie ettt e 99 XS
PQ6

Dans quelle mesure chacune des facons suivantes vous a-t-elle permis d'obtenir de
l'information crédible sur la GRC et son rendement dans votre communauté?

Q6A

Expérience personnelle

BRAUCOUD ...ttt et sttt ettt naeas 1

Pas Ml ..o 2

UL POU -ttt ettt et et e b e s b e s bt e bt et et e satesbe et e et e enbeeneeeneenneas 3

TS PEU ..ttt ettt et et e sa et e e sateesabeesabeeabeensbeenseeensbeensaeensneensnen 4

Pas AU EOUL ...t bt 5

Ne sais Pas/ Pas de TEPONSE .....eevveeriieiieiieieiie ettt ettt 99 XS
Q6B

Médias d'information

BAUCOUD ...ttt ettt ettt ettt et e et e et e bt e et e et eeteeebteenaee s 1

Pas Mal ..o 2

UTL POU ettt st ettt st e st e st e s bt esate e s bt esateesabeesateesabeenates 3

TS PEU ettt ettt e b ettt sb e et e bt e et e e bt e e bt e e bee e bt e e bt e enaee s 4

Pas AU tOUL c..c.eeiiiiiiie et 5

Ne sais pas/ Pas de rEPOMNSE ......oevieiiieiieiieieeiecee et 99 XS
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Q6C

Internet et médias sociaux comme Facebook et Twitter

BAUCOUD ..ottt ettt ettt ettt e et e et e e bt e e bt e e tbeebeeenbaeenaee s 1
Pas Mal ..ot 2
UTL POU ettt ettt ettt e b ettt e s bt e bt e e sbt e e bt e e bbe e bt e e bt e ebeeenbaeenseean 3
TS PEU ettt ettt ettt et e s ht e e bt e s bt e e it e e bte e bt e e nabe e bt e ebbeenbee s 4
PaS QU TOUL ...ttt et e et e e taeett e e tbeeaaeenaeeane s 5
Ne sais pas/ Pas de rEPONSE ......oevieiuieiieiieie ettt 99 XS
Q6D
Amis et famille
BAUCOUD ...ttt ettt ettt et e et e et e e bt e et eeteeebaeenrae s 1
Pas Mal ..ot e 2
UTL POU -ttt ettt et e h et e s bt e bt e s bt e e it e e bt e e bt e esbbeebeeenbaeenseean 3
TS PEU ettt ettt et ettt e st e e st e e s hb e e it e e bt e e bt e e nabe e bt e e bbeeaee s 4
Pas AU tOUL ..ottt e 5
Ne sais pas/ Pas de TEPONSE ......oeuieiuieiiieiieieeie et 99 XS
Q7
Suivez-vous la GRC dans des médias sociaux, comme Facebook ou Twitter?
Ottt ettt b e bbbt ettt b e bbbt e a b et et bbbt ettt enenae 1
INOTL. ettt et et sttt ettt et b e et e e 2
IN@ SALS PAS -euveenteeteeie et e teetee st et e et et es e e seess e e saeese e st e et eaeeeneesse e st et e enteenteeneeeneeeneas 99 X
Q8

Au cours de la derniére année, avez-vous eu un ou des contacts directs avec la GRC, par
exemple pour signaler un crime, lors d'une infraction au code de la route ou d'un accident,
pour obtenir de l'information ou pour d'autres raisons?

ULttt ettt ettt ettt 1
NIttt b et b e bbbttt 2 >QI13
DA [SRET 8 il o 1TSS 99 X >Q13
Q9
Pour quelle raison avez-vous eu le plus récent contact avec la GRC?
Pour une question criminelle ............oocoivirieininciniicccece e 1
Pour une infraction au code de la route ou un accident..........ccceevevenenincnceieneenenn 2
POUT UNE PLAINLE .......eeiieiieiiee ettt ettt et seeeeneas 3
Pour une catastrophe naturelle, comme une inondation ou un feu incontrélé. ........... 4
Pour une activité, un projet ou un programme de prévention criminelle.................... 5
POUT UNE QULIE TAISOM ...ttt sttt s st 6
IN@ SALS PAS -eveettenteete ettt ettt et e et et e et e e b e sbeesb e et e et e et e eaeeeat e bt e bt et e et enteeneenaeas 99 X

34 « EKOS RESEARCH ASSOCIATES, 2019



Q10

Lors du plus récent contact, aviez-vous contacté vous-méme la GRC?

(1155 B PR STUR 1

INOTL et et et 2

IN@ SAIS PAS -eenvtenteenteeiie ettt ettt ettt ettt et e et e b e bt e bt et e et e satesaeesb e et e et e et e eateeaaesaeenbeas 99 X
PQI11

Au sujet de vos contacts avec la GRC pendant la derniére année, veuillez indiquer si
vous étes tout a fait d'accord, d'accord, ni d'accord ni en désaccord, en désaccord ou tout a
fait en désaccord avec chacun des énoncés suivants sur le rendement de la GRC.

Si un énoncé ne s'applique pas, sélectionnez « Ne s'applique pas ».

Q11A
[ If..Q10=1
11 a été facile de joindre la GRC.

Tout & A1t A'ACCOTA .....eiiieeiiieieieee et e e eraae e e 1
DIACCOTA. ...ttt e e e e e e eenae e e s etaeeeeareeeeaes 2

Ni en accord ni €n d€SACCOTA. ........coouviiiieriie e 3

BN dESACCOTA.......eiieeeeieeceeee e et eetae e e eenreeeeenns 4

Tout & fait €N dESACCOTA..........cvvieieieii et e e e 5

NE S'APPLIGUE PAS .ttt ettt ettt e st et et et e et e s st e st e st eteenteenaesnnenneas 98 XS
IN@ SAIS PAS .vvervevteurentetententeete ettt et sttt sttt et et et e st sbe s bt bt et et et et sbeeae et e e et e 99 XS
Q11B

Le personnel de la GRC m'a traité(e) équitablement.

Tout & ATt A'ACCOTA .....iiiieeiiiieieee e et eee e eare e 1
DIACCOTA. ... e ettt e et e e et e s eenae e e s etaeeseaaeeeeeaes 2

Ni en accord ni €n d€SACCOTA.........ooouviiiieriie et eaee e 3

BN dESACCOTA......ooiieeeeieeeeeee et eaae e e e e 4

Tout & fait €N dESACCOTA..........cvvieieiiii et e e e e 5

NE S'APPLIGUE PAS .ttt ettt ettt ettt esae e et e te e e enteenaeeneeeneas 98 XS
IN@ SAIS PAS ..vverveveeuremretententerie ettt et et sttt s bt ebt oot et sttt beeaeeat et et st ettt eue et e e et e 99 XS
Ql11C

Le personnel de la GRC a fait preuve de professionnalisme.

Tout & ATt A'ACCOTA ....oiiiieeeeiiieeeee ettt e e erare e e e 1
DIACCOTA. ...ttt e e et e e eenae e e s eaae e e enreeeeaes 2

Ni en accord Ni €N AESACCOTA.......ccvviiiiiiiiiiiiiie et e e 3

BN dESACCOTA......oeiieeeeieeceeee et e et e e eenreeeeenes 4

Tout & fait €N dESACCOTA..........cvviiieieiieeeeeee e e 5

INE S'APPLIGUE PAS ..veevvieerieirieiieeiieieeieeieeteetestesetesseesseesseesaeesaesssesseenseenseensesssessnensnes 98 XS
IN@ SALS PAS -eeuveeeieteete et eteeeeestee et e bt et eeteeatesseesseessee st eseeneeeneeeneesseeseenteenteenteenneeneas 99 XS
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Q11D

Le personnel de la GRC a été courtois et respectueux.

Tout & ATt A'ACCOTA .....iiiieeeeieeeeeee e et e s enae e eeaes 1
DYACCOTA. ... et e et e e e e e etre e e eetreeeeeans 2
Ni en accord ni €n d€SACCOTA. ........ooouviiiiereie e 3
BN dESACCOTA.......eiieeeeieeeeeee et e e e e e eeenns 4
Tout & fait €N AESACCOTA......ccoiiiiiiiiiiii ettt e e et e e e e s e e enaaaeeeeas 5
NE S'APPLIGUE PAS .ttt ettt sttt ettt e ee et e e st e st e bt e teenteenaesnnesneas 98
INE SALS PAS -eeuveeeeeteeteeteeteeetestee st e bt et eeteeatesseesseessee st enseeneeeneeenee st e st enteenteenteenneenees 99
QI1E

Le personnel de la GRC était bien informé et compétent.
Tout & ATt A'ACCOTA .....iiiieeiiieeeeeeee et e s e enae e e 1
DYACCOTA. ... et e e e e e e e e etaeeeeenreeeeenns 2
Ni en accord ni €n d€SACCOTA..........oocuviiiieieie e 3
BN dESACCOTA......oeiieeeeieeceeeeeeeee e et ere e e e e e 4
Tout & fait €N AESACCOTA......cciiiiiiiiiiiie ettt e e e e e eeaaaeeeas 5
NE S'APPLIGUE PAS .ottt ettt see et ee et et eeneesse e te e teenteenaeeneesneas 98
INE SALS PAS -eeuveeetetietteeeeteeeeestee st et et e teeatesseesseessee st enseeneeeneeeneeese e st eteenseenteenneeneas 99
QI11F

Le personnel de la GRC a fourni le service dans des délais raisonnables.
Tout & A1t A'ACCOTA ....viiiieeieieiceeee et seenae e e 1
DIACCOTA. ...t e e et e e eenaa e e s eaaeeeeenreeeeenes 2
Ni en accord ni €n d€SACCOTA.........cooouviiiieieie e 3
BN dESACCOTA. ... ..o e e e e 4
Tout & fait N dESACCOTA. ........cvviiieieiieeeeee e e 5
NE S'APPLIGUE PAS .ttt sttt ettt e et e ene e st e te e teenteeneeennesneas 98
INE SALS PAS -eeuveeeteteeteeteeteeeeestt e et e bt et eteeatesneesseessee st enseeneeeneeeneeeseeseeteenseenneenneeneas 99
Q11G

Le personnel de la GRC a fait plus que le minimum pour fournir un bon service.
Tout & a1t A'ACCOTA .....iiiieeiiieieeeee et e e e e 1
DIACCOTA. ...ttt e e et e e eeaaa e e s etaeesennreeeeenes 2
Ni en accord ni €n d€SACCOTA........cooouviiieeeeie e 3
BN dESACCOTA. ... .oeiieeeeieeeeeeeeeee et ee e e e eenns 4
Tout & fait €N dESACCOTA. ........ccvveiieirii et e e e e 5
NE S'APPLIGUE PAS .ttt ettt sttt te ettt eeaeesse e te e teenteenaeenneeneas 98
INE SALS PAS -eeveetieteeteeeeeteeeeeettestee bt e e e teeatesaeesneessee st e st eneeeneesneesseeseenteenteenneenneeneas 99
Ql1H

XS
XS

XS
XS

XS
XS

XS
XS

Le personnel de la GRC m'a donné toute l'information dont j'avais besoin dans la situation.
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DYACCOTA. ..ttt et e e et e et e et e e taeeete e e eteeeeaeeeeaaeeaee s 2
Ni en accord ni en déSACCOTA.........eouviiiiiieiieiiieeie ettt et 3
BN d@SACCOTA.......uviiiiieeeiicceeee ettt e e e e eta e e taeeeaee e eaaeeaee s 4
Tout & fait en dESACCOTA........ccviiiieieiiiiieeeie et eane s 5
INE S'APPLIGUE PAS .veevveeeeieeeeeeieeieeiieie et eteetestestesaeesseesseesaeessesseesseeseenseensesnsesssesnnes 98 XS
IN@ SALS PAS .eeuvveererierieteeieetesetesseeteeteesseassesssesseesseenseesseasseassesssesseensaensennsesnsenssessnes 99 XS

Q12

Dans quelle mesure avez-vous été satisfait(e) du service recu?

B S LT D () PP 1
PIUtOt SALISTATL(C)..veevvevrerieiieieeieete ettt ettt ettt e e esseenseenaesnaennees 2
Ni satisfait(e) ni iNSAUSTAIL(E) ..vveevreerrireiieeciiecie ettt 3
PIUtOt INSALISTATL(E) ..veeevvreierieeiieiiieeie et ettt et e site et e e sbeesae e e staeesteeesebeeaeeessaeennnes 4
TreS INSALISTATE(@) -.evveeeeiieiieie ettt ettt et e sttt eeee e eneas 5
IN@ SAIS PAS -euvienttenteeie ettt ettt et et et et et esb e s bt et e e bt et e et eeateebe e bt et e et e et eateeneeeneas 99 X

Q13

Vous est-il déja arrivé de ne pas signaler un crime a la GRC?

(10,153 B PP 1
IOttt bbb bbbttt 2 ->Q14
Ne sais pas / Préfére ne pas répondre ...........ocoecveieieiininiiieieeee e 99 X >Q14
QI3A
Quelle était la principale raison?
Peur des repréSailles ..... oo 1
Je ne pensais pas que la police voudrait ou pourrait aider. ..........ccoeceeveereriieniennennen. 2
Le crime n'était pas suffisamment important pour le signaler. ............c.ccccceeeeiennnnne. 3
La situation a été gérée autrement/probléme personnel.............coccooveviiinenieieneenn. 4
AULTC .o et 71
Q13B
De quel type de crime s'agissait-il?
Grave — PerSONNEL .......ccoouiviiiiiiniiiiiiiciiece et 1
GIave — BICIS ..ottt e 2
INfraction MINEUIE ......c..ccerverieuiriiieiirieietrten ettt ettt ettt seenean 3
Ne sais pas / Préfére ne pas répondre ..........cccvevveviieiieciiiieiieceeneeie e 99 X
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Q14

Auquel des groupes d'age suivants appartenez-vous?

I8 @ 34 ANS ...ttt ettt ettt ettt e a et et et eneeeneennean 1
35 Q49 ANS..uuiiiiieeieeete ettt e e bt e e aeeebe e e baeebeeetaeereeensaeenreean 2
50 @ 54 QNS ettt et ettt b ettt st e b eteens 3
55 Q04 QNS ...ttt b ettt st aeeteen 4
65 QNS BT PIUS .ttt ettt et aeens 5
Préfere ne pas réPONAIE ........ccvevuieriieiieiieieeeesteee ettt seesre et e esaeereessaereens 99

Q15

Quel est le niveau de scolarité le plus élevé que vous avez atteint?

88 ANNEE OU TMOIINS ...ttt ettt ettt et ettt e st e bt e bt et st e saeesaeesbeeneeenteens 1
Etudes secONdaires NOn terMiNEES ................ovuveeverererersessessesseesessessessessessessessesseesens 2
Diplome d'études secondaires ou l'équivalent ............ccceeeeevrieciiiieeienieneeeeee e 3
CoUrS POSESCCONAAITES ...eevveeerieiiiieieiiereerie et eteettesreesseeseesbeesaesseesseesseesseessesseesseesenns 4
Apprenti inscrit ou autre certificat ou diplome de formation professionnelle ............ 5
Diplomes d'études collégiales, de cégep ou autre certificat ou diplome non
UIEVETSTEAITE ...ttt ettt ettt et ettt b et eb et e et st sb e sbeebeesee e enenaeas 6
Certificat universitaire ou diplome inférieur au baccalauréat.............c.cceceecveecncnnnnne. 7
BacCalaurEat .........oocuiiieiieiiee et 8
Grade universitaire supérieur au baccalauréat...........cccceceeveeeveneneninienereenienecnenene 9
Préfere ne pas répondre ..........coevieiieiieieeeee e 99
Q16 [0,4]

Vous considérez-vous comme...

Sélectionnez toutes les réponses pertinentes.

Une personne ayant un handiCap ..........oceereereereerieeienieneee e 1
Un membre d'une minorité VISibIe...........cooiiirieiiiiiiisiceeeeeeee et 2
Une personne autoChtONE ............cocuiiiiiiiniieiieieeie e 3
Un(e) membre de la communauté LGBTQ2S ........cccovveiiieiiiiiiieceeeeee e 4
AUCUNE @ CES TEPOMSES....uveerrierrierrierieeriesteesteeseesresssesseesseesseesseessesssesseesseessesssenssesses 5
Ne sais pas / Préfére ne pas répondre .........cccocvevveereerieniieieeieeeeeeesieee e 99

Q17

Quel est le nombre d'habitants de la communauté ou vous vivez?

1 000 habitantS OU IMOINS ........veeiieuriieeeieeeeeteeeeeieeeeeeeeeeeeeaeeeeeaeeeeeeaaeeseenaeeesereeeeeneees 1
De 1001 a5 000 habitants ..........cccveiiieeeiiiiiiieeeieee e et e e e s eenaeeeeenes 2
De 5001 3 15 000 habitants .........ccveiiieeeiiiiiieeeeeee ettt eeenaee e e 3
De 15001 230 000 habitants .........cc.eeovviieveiieieeiieceeeceeee e e eaee s 4
De 30 001 a 100 000 habitants ............cceeeveiiiiiiiiiiiieciee e 5
Plus de 100 000 habitants.............cocuveiieruvieiiiieieeeeeee e et eeereeeeeaeeeeeeareeeeenreeeeenns 6
IN@ SALS PAS -eeuvieeeetieie et et eeeeetee st e bt et e teeaaesseesaeesse e se e bt eneeeneeeneeese e seenteenteenteenneeneas 99
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Q18

Demeurez-vous dans une communauté, une colonie ou une réserve autochtone?

(1155 B PR STUR 1
IOttt et ettt sttt e st e st e st esa e st esat e sabeenats 2
Ne sais pas / Préfére ne pas répondre ............coeovereiiiiiinieieeeeeeeeee e 99 X
Q19

Veuillez indiquer les trois premiers caractéres de votre code postal.
VEUILLEZ PIECISET ..ttt ettt ettt s be et e ae e e 1
Ne sais pas / Préfére ne pas répondre ............ceovereieiiiinieieieeeeeeceeee e 99 X
Q20

Quel est votre sexe?

HOMIME ... e e 1
FemMmME ..o e e 2

AULTC .ttt e e 3
Préfere ne pas réPOndre ........oo.eeuiiiiiiiiieeeceee e 99 X
THNK

Merci beaucoup d'avoir pris le temps de répondre a ce sondage.

Visitez ekos.com
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