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EXECUTIVE SUMMARY

Background and Methodology

The RCMP has been conducting surveys of the Canadian public since 2003 to assess
Canadians’ opinions on quality of service, professionalism, sensitivity, community involvement,
visibility, value of partnerships, and communication. Most of the previous editions of the survey
were conducted by telephone. However, due to the challenges and costs associated with
telephone surveys, in the 2017/18 fiscal year, the RCMP started to conduct the survey using an
online/telephone methodology with the same representativeness used in the previous (telephone
only) samples.

The current research, for the 2020/21 fiscal year, also involved an online/telephone
methodology. A total of 2,988 Canadians were surveyed. As in previous surveys, the sample was
drawn from across Canada and was weighted more heavily toward areas policed by the RCMP.
The sample was stratified to ensure roughly equal representation from five regions (North, British
Columbia, Prairies, Central, and Atlantic). We surveyed roughly 500 residents in the North, and
about 600 in each of the other four regions.

As mentioned, the current survey was conducted primarily online (using our probability
based online panel, Probif); however, to help with tracking previous survey results (which were
conducted by telephone), and to ensure we could collect information from the North (which has a
very limited number of panellists), we also conducted interviews by telephone. We completed 1,313
telephone interviews, and 1,675 cases were collected online. Results were weighted by region,
gender and age to ensure that the sample is representative of the Canadian population 18 years of
age and older.

EKOS RESEARCH ASSOCIATES, 2021+ 5



Survey Findings

Outlined below are key findings from this study. The remainder of this report describes
survey results in more detail.

Attitudes to the RCMP

Survey findings reveal that Canadians place a great deal of importance on the RCMP’s
contribution to public safety. Nine in ten respondents (90 per cent) assign a high degree of
importance to the RCMP’s role in keeping Canadians safe, and just six per cent say the RCMP’s
efforts to ensure public safety are of little or no importance. However, tracking suggests that the
perceived importance of the RCMP’s contribution to public safety is down somewhat over the past
year.

Results also reveal that six in ten Canadians (62 per cent) are satisfied with how the
RCMP fulfills its role in maintaining public safety, and only one in four (24 per cent) are dissatisfied.
However, tracking again reveals a drop in satisfaction with the RCMP’s contribution to public safety
over the past year.

Results reveal generally positive overall impressions of the RCMP. Seven in ten
Canadians (71 per cent) are satisfied with the RCMP’s efforts to provide services in both official
languages. Six in ten agree that the RCMP prioritizes quality service (62 per cent), and express
trust and confidence in the RCMP (60 per cent). However, results also suggest the public perceive
gaps in the RCMP’s service offerings. Only about four in ten (39 per cent) say the RCMP provides
the same quality of service to all citizens, and more than four in ten (44 per cent) disagree with this
statement.

Results reveal generally positive views on how the RCMP adheres to its core values.
Almost seven in ten (65 per cent) agree that the RCMP demonstrates professionalism in its work,
while six in ten say the RCMP operates with integrity (58 per cent). Half believe the RCMP
personnel are honest (56 per cent), compassionate (51 per cent), respectful (50 per cent) and that
it is an accountable organization (50 per cent). In addition to its core values, slightly more than half
believe the RCMP is objective (55 percent). However, as with other results, tracking reveals a
decrease in the proportion of Canadians with positive impressions of the RCMP. There is a 13-
point drop in the proportion of Canadians who perceive the RCMP as an accountable organization,
and an eleven-point drop in the proportion of Canadians who believe the RCMP is an organization
with integrity.
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The RCMP receives mixed reviews when it comes to issues related to innovation and
transparency. Fewer than four in ten respondents (38 per cent) are satisfied with the level of
information that the RCMP provides about its work. A similar proportion (36 per cent) agree that
the RCMP is a forward-looking and innovative organization. Findings also reveal that almost half of
Canadians (47 per cent) disagree with the idea that the RCMP is an open and transparent
organization (although it is possible that Canadians may see the RCMP as appropriately not
transparent, given the type of information they hold — e.g., criminal records, witness addresses,
information before the courts, investigative techniques, etc.).

The RCMP also receives fairly low, and worsening marks on indicators related to
sensitivity. Fewer than half of respondents believe that the RCMP is representative of the diverse
communities it serves, and that RCMP personnel reflect the cultural diversity in their community.
When the scope of the questions is narrowed to focus on specific groups, the RCMP elicits even
less favourable reviews. Fewer than four in ten agree that the RCMP is sensitive to the needs of
Canada’s various cultures and groups, that the RCMP treats women fairly, that it is sensitive to the
needs of the LGBTQ2 community, or that it is respectful to the cultural needs of Indigenous people.
Tracking reveals a decrease in agreement over the past year across all of these issues.

Despite concerns about sensitivity and worsening views on the RCMP’s performance
in general, results suggest that the RCMP still maintains a widely positive relationship with the
public. The vast majority of respondents (82 per cent) say they would help the RCMP if asked,
while almost eight in ten (77 per cent) believe they have a moral obligation to follow police orders.
Seven in ten (67 per cent) also say they generally support the RCMP’s actions. Half agree that the
RCMP is dealing with things that matter to their community (50 per cent) and would encourage
friends and family to consider the RCMP as a career path (50 per cent). However, as with the other
issues, tracking reveals a decline over the past year across all these issues.

In terms of responsiveness, results reveal that Canadians hold generally positive views
of the RCMP in this area. More than half (54 per cent) agree that it is quick to respond to calls for
assistance, and four in ten (44 per cent) agree that the RCMP rapidly adapts to new and emerging
priorities. Fewer than three in ten disagree with either of these statements.

Results also reveal generally positive impressions of the impact of the RCMP on
Canadians, although findings also suggest room for improvement in some areas, particularly
Indigenous matters. Roughly seven in ten (69 per cent) express confidence in the RCMP’s ability to
respond to national security threats effectively. More than six in ten agree the RCMP effectively
diminishes the threat of organized crime (66 per cent), handles threats to passenger aircraft (64 per
cent), mitigates the impact of serious crime (63 per cent), resolves crimes where violence is
involved (63 per cent), and provides an adequate response to border threats (63 per cent). Slightly
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fewer believe the RCMP is effective at reducing the production, sale and distribution of illegal drugs
(60 per cent), and countering radicalization to violent extremism (57 per cent). More than half
believe the RCMP is effectively responding to cybercrime threats (55 per cent), and improving
traffic safety (53 per cent). Slightly fewer agree that the RCMP is successfully addressing youth
crime (51 per cent), and lessening the impact of economic crime (51 per cent). However, fewer
than half are satisfied with the RCMP’s attempts to combat online scams (47 per cent), its
contribution to making Canadians more informed and resilient (43 per cent), and its efforts in
fostering safer Indigenous communities (39 per cent). Only three in ten (34 per cent) say the RCMP
is advancing reconciliation with Canada’s Indigenous peoples.

Most Canadians believe the RCMP generally acts within their authority, although a
significant minority believe the organization exceeds their authority at times. Six in ten (59 per cent)
say the RCMP seldom exceeds its authority. Almost one in four (23 per cent), however, feel the
RCMP sometimes oversteps its boundaries, and one in five (19 per cent) believe the RCMP often
or always oversteps its authority. Tracking reveals an increase in the proportion of Canadians who
feel the RCMP exceeds their authority at least some of the time; 42% currently feel the RCMP
oversteps its authority, compared to 30% in 2019/20.

Contact with the RCMP"

Three in ten respondents (29 per cent) indicate they have had contact with the RCMP
in the past year. Of those who have, the plurality indicate their contact involved a traffic offence or
an accident (23 per cent) or a criminal matter (19 per cent).

Those who indicated they had contact with the RCMP in the past year were then
asked for their views on RCMP performance during this contact. Results are generally positive with
more than eight in ten (85 per cent) agreeing that it was easy to get in touch with the RCMP, while
similar proportions say RCMP personnel demonstrated professionalism (83 per cent), were
courteous and respectful (83 per cent), and treated them fairly (82 per cent). Roughly three-
quarters feel that RCMP personnel were knowledgeable and competent (77 per cent), delivered the
service in a timely fashion (73 per cent), and provided all the information needed (73 per cent).
Results are more mixed in terms of the RCMP going beyond minimum requirements in providing
good service: 54 per cent feel the RCMP went beyond minimum service requirements, and 23 per
cent disagree with this idea. These results have remained largely stable over the past few years.

!'In order to remain consistent with past iterations of this survey, the figures reported in this
section are unweighted.
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Those who indicated they had had contact with the RCMP in the past year were also
asked to rate their overall satisfaction with the service they received from the RCMP. Seven in ten
(71 per cent) expressed satisfaction, and only 19 per cent were dissatisfied.

Conclusions

Overall, attitudes towards the RCMP are generally positive but have worsened over
the past year. The vast majority of Canadians are satisfied with the RCMP’s contribution to public
safety and nearly all Canadians recognize the importance of its work. The RCMP also scores well
in terms of upholding its core principles, particularly professionalism and integrity. However, across
virtually all of the indicators examined, perceptions have deteriorated over the past year.

Survey results also reveal that Canadians hold mixed views when it comes to issues
surrounding transparency and accountability. There are some doubts as to whether the RCMP
provides Canadians with sufficient information regarding its work, and Canadians tend to disagree
that the organization is transparent.

Another area of concern is sensitivity. Fewer than half of respondents believe that the
RCMP is representative of the diverse communities it serves, and that RCMP personnel reflect the
cultural diversity in their community. When the scope of the questions is narrowed to focus on
specific groups, the RCMP elicits even less favourable reviews. Fewer than four in ten agree that
the RCMP is sensitive to the needs of Canada’s various cultures and groups, that the RCMP treats
women fairly, that it is sensitive to the needs of the LGBTQ2 community or that it is respectful to
the cultural needs of Indigenous people. Of particular concern are the consistently poor ratings
awarded by the LGBTQ2 community; on virtually every indicator, those who identify as LGBTQ2
provide significantly less favourable ratings than other Canadians.

Results also reveal that one-third of Canadians say they have had contact with the
RCMP in the past year. Despite concerns about sensitivity and worsening views on the RCMP’s
performance in general, a clear majority of those who have had contact with the RCMP express
satisfaction with the service received, and RCMP personnel score quite well across the
performance indicators examined (e.g. courteousness, fairness, and professionalism).
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l. Background and Methodology

1.1 BACKGROUND AND OBJECTIVES

The Organizational Priorities and Strategy Management unit of the RCMP is
responsible for the development and implementation of an internal performance measurement
system and for the organization-wide performance results reporting to the federal government. In
an evidence-based environment, the RCMP requires sound metrics from the general public to
assess performance and set targets for improved performance.

The RCMP has been conducting surveys of the Canadian public from 2003 to 2012
and from 2016 to 2021 to assess public opinions on quality of service, professionalism, sensitivity,
community involvement, visibility, the value of partnerships, and communication.

Before 2017, this survey was conducted by telephone. However, due to the challenges
and costs associated with telephone surveys, and to reach a broader audience, in the 2017/18
fiscal year, the RCMP started to conduct the survey using an online/telephone methodology with
the same representativeness used in the previous (telephone only) samples.

1.2  METHODOLOGY

The current research also involved conducting an online/telephone survey. A total of
2,988 Canadians were surveyed in January 2021. As in previous surveys, the sample was drawn
from across Canada and was weighted more heavily toward areas policed by the RCMP. The
sample was stratified to ensure roughly equal representation from five regions (North, British
Columbia, Prairies, Central, and Atlantic). We surveyed roughly 500 residents in the North, and
about 600 in each of the other four regions.

The survey was conducted primarily online using our probability based online panel,
Probit. However, to help with tracking previous survey results (which were conducted by
telephone), and to ensure we could collect information from the North (which has a very limited
number of panellists), we also conducted interviews by telephone. Below we provide more detail on
the methodology associated with both the online and telephone components of the research.

Probit Panel (Online Sample)

We used our probability-based online panel, Probit, for the online completions. Probit
is an online research panel that has been designed by EKOS to provide statistically representative
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data. Our panel offers complete coverage of the Canadian population (Internet, phone, cell phone),
random recruitment (participants are recruited randomly, they do not opt themselves into our
panel), and equal probability sampling. All respondents to our panel are recruited by telephone
using random digit dialling, and their demographic information is confirmed by live interviewers.

The distribution of the recruitment process for our panel mirrors the actual population
in Canada (as defined by Statistics Canada). As such, our panel can be considered representative
of the general public (survey results from our online panel support confidence intervals and margin
of error estimates, which is unique in Canada). The overall panel size is roughly 100,000 Canadian
households. Random stratified samples are drawn from the panel database for individual research
assignments.

Telephone Sample

EKOS relies on Survey Sample for the sample requirements of our telephone surveys.
The software uses the most up-to-date directories as they become available and is updated
quarterly. It samples by Random Digit Dial (RDD) methodology and checks its samples against
published phone lists to divide the sample into "Directory Listed" (DL) and "Directory Not Listed"
(DNL) RDD components. The flexibility of this software allows one to sample within specific regions
or cities. One can sample according to population representativeness or stipulate stratification
parameters, as required. Once the sample is determined for a specific survey, the numbers are
imported into our Computer Assisted Telephone Interview (CATI) system and quotas are set for
individual characteristics.

We completed 1,313 telephone interviews, and 1,675 cases were collected online.
Results were weighted by region, gender, and age to ensure that the sample is representative of
the Canadian population 18 years of age and older. Outlined below is the sample breakdown and
margin of error (MOE) across mode and province/territory (please note the margins of error are for
overall totals).

Margin of Error by Mode

Province/Territory Sample size Margin of error
Online | Phone | Total (+/-, 19 times out of 20)

Overall (phone and online) n=1,675 | n=1,313 | n=2,988 1.8%

Telephone only - n=1,313 | n=1,313 2.7%

Margin of Error by Province/Territory

British Columbia n=439 n=198 n=637 3.9%

Alberta n=273 n=71 n=344 5.3%

Saskatchewan n=67 n=73 n=140 8.3%

Manitoba n=73 n=66 n=139 8.3%
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Margin of Error by Mode

Province/Territory Sample size Ma’f’i" of error
Online | Phone | Total (+/-, 19 times out of 20)
Ontario n=260 n=94 n=354 5.2%
Quebec n=147 n=100 n=247 6.2%
New Brunswick n=117 n=55 n=172 7.5%
Nova Scotia n=200 n=49 n=249 6.2%
Prince Edward Island n=26 n=58 n=84 10.8%
Newfoundland n=70 n=51 n=121 8.9%
Yukon n=2 n=185 n=187 7.2%
Northwest Territories n=1 n=163 n=164 7.7%
Nunavut - n=150 n=150 8.0%

Response Rate

The telephone response rate for this survey was 8.8 per cent. The response rate is
calculated by dividing the in-scope responding (1,727) by the total (functional) sample (19,622) -
see table below.

Total Numbers Attempted 28,862
Invalid numbers 9,229
Blocked 291
Business 478
Duplicate 41
Invalid 8,419
U | Unresolved 10,864
No answer 0
Callbacks 10,864
IS | In-scope - Not responding 7,031
Household refusal 0
Respondent refusal 7,031
Selected respondent not available 0
Qualified respondent break-off 0
R | In-scope — Responding 1,727
Language problem 371
Quota filled 16
Other disqualify 24
Completed interviews 1,313
Total (U +1IS +R) 19,622
RESPONSE RATE (R divided by Total) 8.8%
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The online response rate for this survey was 13.7 per cent. The online response rate is
calculated as follows: a total of 12,292 email invitations were sent out, and 55 bounced back, for a
total of 12,237 valid emails. A total of 1,675 cases were completed, so dividing 1,671 by 12,237
results in a response rate of 13.7 per cent.

Note to the Reader

The current survey was conducted using what was referred to in the RCMP’s 2017/18
survey of the public as a “hybrid” methodology (online and telephone). Starting in 2018/19, this
methodology was referred to as the “overall” results. Overall results are tracked to the 2017/18
survey, which also used an online and telephone methodology; however, given that previous
surveys (before the 2017/18 fiscal year) were conducted solely by telephone, only telephone
results are tracked for earlier years.

It should be noted that online results tend to be generally less positive than telephone
results — this is due to a mode effect (social desirability bias) that is exhibited in all telephone/online
surveys. Social desirability bias occurs when individuals provide different responses in the
presence of an interviewer to appear in a more favourable light.

Schonlau et al. (2004)2 studied mode effects between online and telephone surveys.
This study found evidence of social desirability bias among telephone respondents for sensitive
questions. In particular, this study found that telephone respondents were far more likely to rate
their health as “excellent” as opposed to merely “very good”.

Greene et al. (2008)° conducted a meta-analysis of four health related studies that
contrasted the results of online and telephone studies. All of these studies revealed evidence of
social desirability bias among telephone respondents.

Given the subject matter in the survey (views on a national symbol of Canada - the
RCMP), it appears that telephone respondents did not want to be as critical of the RCMP as those
who completed the survey through a self-administered, online survey (with no interviewer involved).

Please also note that most of the questions in this survey asked respondents to
respond using five-point scales (e.g., where one means strongly disagree, five means strongly

2 Schonlau M, Zapert K, Simon LP et al. “A Comparison between Responses from a Propensity-Weighted
Web Survey and an Identical RDD Survey’. Social Science Computer Review (2004), Vol. 22, No. 1: pp.
128-38. Available online at: http:/goo.gl/uRXtPD

3 Greene J, Speizer H, Wiitala W. “Telephone and Web: Mixed-Mode Challenge”. Health Services
Research (February 2008), Vol. 43 (1 Pt 1): pp. 230-248. Available online at; http:/g0o.ql/3QsRA6
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agree, and the midpoint, three, means neither disagree nor agree). Responses of one to two and
four to five are aggregated when discussing the findings in this report.
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2. Attitudes toward the RCMP

Please note that, throughout this report, overall results refer to findings from both the
telephone and online interviews (n=2,988). Overall results are tracked to the 2017/18 fiscal year
survey (which also used an online and telephone methodology); however, given that previous
surveys (before the 2017/18 fiscal year) were conducted solely by telephone, only telephone
results are tracked for earlier years. Also, please note that throughout the report any discussion of
tracking is referring to the overall results tracking only, unless otherwise specified.

In this section, figures are based on valid responses only (in other words, the figures
are adjusted to exclude those who skipped a given question).

2.1 IMPORTANCE OF RCMP’S CONTRIBUTION
TO PUBLIC SAFETY

Survey findings reveal that Canadians place a great deal of importance on the RCMP’s
contribution to public safety. Nine in ten respondents (90 per cent) assign a high degree of
importance to the RCMP’s role in keeping Canadians safe, and just six per cent say the RCMP’s
efforts to ensure public safety are of little or no importance.

Tracking suggests that the perceived importance of the RCMP’s contribution to public
safety is down somewhat over the past several years.

EKOS RESEARCH ASSOCIATES, 2021 17



WUVGIaAall

B Unimportant (4-5) I Neither (3) ™ Important (1-2)
% important (1-2)

100 -~ -96 - - 94-----95- -2 39 95 -
o— 4_’_.{2_:\.
OO0 - - - c ottt 95 ----- 94 - ,T,'x. o
93
90
B0 - - -l
0 - -l
60 T T T T T T T T T 1
2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
-o-Overall  -*Telephone only
X BASE (overall): Canadians; most recent data point Jan. 18- Feb. 1, 2021, n=2,951, MOE +/- 1.8%, 19 times out of 20
Copyright 2021

No reproduction without permission  BASE (phone): Canadians; most recent data point Jan. 18- Feb. 1, 2021, n=1,299, MOE +/- 2.7%, 19 times out of 20

18 « EKOS RESEARCH ASSOCIATES, 2021



2.2  SATISFACTION WITH RCMP’s
CONTRIBUTION TO PUBLIC SAFETY

Results further reveal that six in ten Canadians (62 per cent) are satisfied with how the
RCMP fulfills its role in maintaining public safety, while one in four (24 per cent) are dissatisfied.
One in seven (14 per cent) are neither satisfied nor dissatisfied.

Tracking reveals a ten-point drop in satisfaction with the RCMP’s contribution to public
safety over the past year (62 per cent, down from 72 per cent in 2019/20).

> Satisfaction rises progressively with age (from 51 per cent among those under the age of 35 to
72 per cent among those aged 65 and over).

> Satisfaction levels are higher in Atlantic Canada and BC (69 per cent and 68 per cent,
respectively, compared to 62 per cent on average).

> Those who identify as LGBTQ2 are less likely to say they are satisfied with the RCMP’s
contribution to public safety (35 per cent, compared to 62 per cent on average).
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2.3  IMPACT ON SENSE OF SAFETY

Results reveal that the RCMP is seen as having a positive impact on the public’s
personal sense of safety. Almost six in ten respondents (57 per cent) agree that they feel safer
because of the RCMP, and one in five (18 per cent) disagree with this notion.

However, tracking reveals a seven-point drop over the past year in the proportion of
Canadians who say they feel safer (57 per cent, down from 64 per cent in 2019/20).

> Agreement rises with age (from 48 per cent among those under the age of 35 to 66 per cent
among those aged 65 and over).

> Agreement is higher among those who live in Atlantic Canada (67 per cent, compared to 57
per cent nationally).

> Agreement is noticeably lower among members of the LGBTQ2 community (33 per cent,
compared to 57 per cent on average).
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2.4  CORE VALUES OF THE RCMP

Respondents were presented with a series of statements regarding the six core values
of the RCMP (professionalism, integrity, accountability, honesty, respect, and compassion), as well
as a question on objectivity, and asked for their views on the RCMP’s performance in each of these
areas. The results reveal generally positive impressions of the RCMP.

Almost seven in ten (65 per cent) agree that the RCMP demonstrates professionalism
in its work, while six in ten say the RCMP operates with integrity (58 per cent). Half believe the
RCMP personnel are honest (56 per cent), objective (55 per cent), compassionate (51 per cent),
respectful (50 per cent) and that it is an accountable organization (50 per cent). Few respondents
(between 17 and 32 per cent) disagree with any of these ideas.

However, as with other results, tracking reveals a general decrease in the proportion of
Canadians with positive impressions of the RCMP. There is a 13-point drop in the proportion of
Canadians who perceive the RCMP as an accountable organization (50 per cent, down from 63
per cent in 2019/20), an 11-point drop in the proportion of Canadians who believe the RCMP is an
organization with integrity (58 per cent, down from 69 per cent in 2019/20), and the proportion who
perceive that the RCMP treats people with respect (50 per cent, down from 61 per cent in
2019/20). A ten-point drop in the proportion who perceive RCMP as professional (65 per cent,
down from 75 per cent in 2019/20), a nine-point drop in the proportion who perceive RCMP
personnel as compassionate (51 per cent, down from 60 in 2019/20), and a six-point drop in the
proportion who see RCMP personnel as honest (56 per cent, down from 62 per cent in 2019/20).
Interestingly, there has been a 4-point increase in the proportion of Canadians who feel the RCMP
makes decisions based on facts (55 per cent, up from 51 per cent in 2019/20.

> Agreement with these statements generally increases with age. For instance, 39 per cent of
those of those under the age of 35 agree that the RCMP is an accountable organization, a
figure that rises to 59 per cent among those aged 65 and over.

> Those with a high school education are consistently more likely to assign positive ratings to
the RCMP. For example, 73 per cent described the RCMP as professional in nature,
compared to 69 per cent of college graduates and 56 per cent of respondents with a university
degree.

> Those who identify as LGBTQ2 are consistently less likely to provide a positive appraisal of
the RCMP (for instance, 34 per cent say the RCMP demonstrates professionalism, compared
to 65 per cent on average, and 24 per cent say the RCMP treats people with respect,
compared to 50 per cent on average).
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> Indigenous respondents are somewhat less likely to perceive the RCMP as honest (49 per
cent versus 56 per cent), objective (47 per cent versus 55 per cent) or accountable (46 per
cent versus 50 per cent).
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Core values:

Professionalism

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP demonstrates professionalism in its work
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RCMP personnel are honest
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RCMP personnel demonstrate compassion
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Core values:

Respect

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:
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The RCMP is an accountable organization
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2.5  VIEWS OF THE RCMP (GENERAL)

Respondents were presented with four general statements about the RCMP and
asked to rate the extent to which they agree or disagree with each one. Once again, results reveal
generally positive overall impressions of the RCMP (although results also reveal a decrease in the
proportion who express positive views of the RCMP). Seven in ten Canadians (71 per cent) are
satisfied with the RCMP’s efforts to provide services in both official languages. Six in ten agree that
the RCMP prioritizes quality service (62 per cent), and express trust and confidence in the RCMP
(60 per cent). Relatively few respondents (between 6 and 23 per cent) disagree with these
statements.

However, results also suggest the public perceive gaps in the RCMP’s service
offerings. About four in ten (39 per cent) say the RCMP provides the same quality of service to all
citizens, and more than four in ten (44 per cent) disagree with this statement.

Tracking reveals an 11-point drop in the proportion of Canadians who agree that the
RCMP provides the same quality of service to all citizens (39 per cent, down from 50 per cent in
2019/20). Results also reveal a nine-point drop in the proportion of Canadians who agree that the
RCMP prioritizes quality service (62 per cent, down from 71 per cent in 2019/20) and in the
proportion who express trust and confidence in the RCMP (60 per cent, down from 69 in 2019/20).
The proportion of Canadians who agree that the RCMP prioritizes bilingual services has remained
largely stable over the past year.

> Belief that the RCMP places emphasis on providing quality service rises with age (from 52 per
cent among those under the age of 35 to 70 per cent among those aged 65 and over).
Similarly, the likelihood of expressing trust and confidence in the RCMP also rises with age
(from 49 per cent among those under 35 years of age to 71 per cent among those 65 and
over). Those aged 65 and over are also more likely to agree the RCMP offers consistent
service to all citizens (45 per cent, compared to 33 per cent among those under the age of 35).

> Those with a high school education are more likely to agree with most of these statements.
For example, 67 per cent say the RCMP is consistent in the quality of service it provides,
compared to 64 per cent of college graduates and 57 per cent of those who hold university
degrees.

> Those in the LGBTQ2 community express significantly less favourable views across the board
(for example, just 17 per cent say the RCMP offers consistent service, compared to 39 per
cent on average, and only 30 per cent express trust and confidence in the RCMP, compared
to 60 per cent on average).

> Indigenous respondents also provided less favourable feedback when it came to the trust they
place in the RCMP (54 per cent versus 60 per cent).
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Q. Foreach of the following statements about the RCMP's performance,
please indicate whether you strongly agree, agree, neither agree nor
disagree, disagree, or strongly disagree:

Overall
The RCMP places emphasis on providing services in the official language
of my choice, English or French
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Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP provides the same quality of service to all
citizens
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2.6 VIEWS OF THE RCMP (LEADERSHIP)

Canadians express somewhat mixed views on RCMP leadership: 44 per cent rate the
RCMP’s local leaders as effective (compared to 20 per cent who disagree), and slightly fewer (43
per cent) offer a positive appraisal of its national leaders (versus 31 per cent who disagree).

Tracking suggests that, as with many other issues, trust in the RCMP’s national
leaders has eroded somewhat over the past year (43 per cent, compared to 51 per cent in
2019/20). The proportion of Canadians who say they trust the RCMP’s local leaders has remained
stable over the past year.

> Those aged 65 and over are more likely to express confidence in both the RCMP’s national
leaders (51 per cent, compared to 43 per cent on average) and its local leaders (53 per cent
versus 44 per cent).

> Those with a high school education are more likely to assign favourable ratings to RCMP’s
leadership at both the national level (53 per cent, compared to 43 per cent on average) and
the local level (54 per cent versus 44 per cent).

> Residents of Atlantic Canada express a higher degree of confidence in the RCMP’s local
leadership (55 per cent versus 44 per cent).
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Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

Overall

The RCMP has effective LOCAL leaders
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Leadership:
Effectiveness of national leaders

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP has effective NATIONAL leaders
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2.7 VIEWS OF THE RCMP (TRANSPARENCY)

The RCMP also receives mixed reviews when it comes to issues related to innovation
and transparency. Fewer than four in ten respondents (38 per cent) are satisfied with the level of
information that the RCMP provides about its work (virtually the same proportion — 39 per cent —
as those who express dissatisfaction in this area). A similar proportion (36 per cent) agree that the
RCMP is a forward-looking and innovative organization (while the same proportion — 36 per cent —
disagree).

Findings also reveal that almost half of Canadians (47 per cent) disagree with the idea
that the RCMP is an open and transparent organization (although it is possible that Canadians may
see the RCMP as appropriately not transparent, given the type of information they hold - e.g.,
criminal records, witness addresses, information before the courts, investigative techniques, etc.).

Tracking reveals a ten-point drop in the proportion of Canadians who consider the
RCMP a forward-looking, innovative organization (36 per cent, down from 46 per cent in 2019/20)
and a six-point drop in the proportion of Canadians who consider that the RCMP provides
adequate information about its work (38 per cent, compared to 44 per cent in 2019/20), and among
those who agree the RCMP is an open and transparent organization (30 per cent, down from 36
per cent in 2019/20).

> Those aged 65 and over are more apt to agree that the RCMP is a forward-looking, open
organization (44 per cent, compared to 36 per cent on average).

> The likelihood of expressing favourable views of the RCMP in terms of its transparency
declines with educational attainment. For example, 36 per cent of high school educated
respondents deem the RCMP an open and transparent organization, a figure that declines to
just 25 per cent among university graduates.

> Regionally, those who reside in Atlantic Canada are more likely to say that the RCMP is a
forward-looking, innovative organization (43 per cent, compared to 36 per cent on average).

> Those in the LGBTQ2 community consistently gave the RCMP poorer marks on issues related
to transparency. For example, 15 per cent believe the RCMP to be open and transparent,
compared to 30 per cent on average.
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Q. For each of the following statements about the RCMP's performance,
please indicate whether you strongly agree, agree, neither agree nor
disagree, disagree, or strongly disagree:

Overall
The RCMP provides Canadians with adequate information
about its work
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2.8  VIEWS OF THE RCMP (SENSITIVITY)

The RCMP receives fairly low, and worsening, marks on indicators related to
sensitivity. Fewer than half of respondents believe that the RCMP is representative of the diverse
communities it serves (45 per cent, compared to 33 per cent who disagree), and that RCMP
personnel reflect the cultural diversity in their community (44 per cent, compared to 28 per cent
who disagree).

When the scope of the questions is narrowed to focus on specific groups, the RCMP
elicits even less favourable reviews. Fewer than four in ten agree that the RCMP is sensitive to the
needs of Canada’s various cultures and groups (39 per cent, compared to 37 per cent who
disagree), that the RCMP treats women fairly (39 per cent, compared to 41 per cent who disagree),
that it is sensitive to the needs of the LGBTQ2 community (35 per cent versus 32 per cent, while
the remaining 33 per cent neither agree nor disagree, suggesting a fair degree of uncertainty on
the matter) or that it is respectful to the cultural needs of Indigenous people (34 per cent versus 45
per cent who disagree).

Tracking reveals a decrease in agreement over the past year across all of these
issues. For instance, there is a 13-point drop in the proportion of Canadians who believe the RCMP
is sensitive to the needs of different cultures and groups (39 per cent, compared to 52 per cent in
2019/20), as well as an 11-point drop in the proportion of Canadians who agree the RCMP is
representative of the diverse Canadian communities it serves (45 per cent, down from 56 per cent
in 2019/20), and the proportion who agree the RCMP is respectful to the cultural needs of
Indigenous people (34 per cent, down from 45 per cent in 2019/20).

> When it comes to the broader indicators of sensitivity, the likelihood of offering a positive
appraisal of the RCMP rises with age. For example, 29 per cent of those under the age of 35
believe the RCMP is sensitive to the needs of different cultures and groups, compared to 44
per cent of those aged 65 and over.

> Agreement with these statements consistently declines with educational attainment. For
example, 67 per cent of high school graduates feel the RCMP is sensitive to varying cultural
needs, compared to 45 per cent of university graduates.

> LGBTQ2 respondents are significantly less likely to agree with these statements. Of particular
note, just 13 per cent agree that the RCMP is sensitive to the needs of the LGBTQ2
community, compared to 35 per cent on average.

> Indigenous respondents are somewhat more likely to indicate that they agree that the RCMP
is respectful of Indigenous cultural needs (36 per cent, compared to 34 per cent on average).
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disagree, disagree, or strongly disagree:
Overall
The RCMP is representative of the diverse Canadian communities it serves
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The RCMP is sensitive to the needs of different cultures and
groups
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The RCMP is sensitive to the needs of the LGBTQ2 community
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2.9  VIEWS OF THE RCMP (RELATIONSHIP WITH
RCMP)

Despite concerns about sensitivity and worsening views on the RCMP’s performance
in general, results suggest that the RCMP maintains a widely positive relationship with the public.
The vast majority of respondents (82 per cent) say they would help the RCMP if asked, while
almost eight in ten (77 per cent) believe they have a moral obligation to follow police orders. Seven
in ten (67 per cent) also say they generally support the RCMP’s actions. Half agree that the RCMP
is dealing with things that matter to their community (50 per cent) and would encourage friends and
family to consider the RCMP as a career path (50 per cent).

However, as with many other issues, tracking reveals a decline over the past years
across all these issues. For instance, there has been an eight-point drop in the proportion of
Canadians who agree the RCMP is dealing with the things that matter to people in their community
(50 per cent, down from 58 per cent in 2019/20), a six-point drop in the proportion who would
encourage friends and family members to apply to RCMP (50 per cent, compared to 56 per cent in
2019/20) and a five-point drop in the proportion of Canadians who would help the RCMP if asked
(82 per cent, down from 87 in the last year) and who generally support how the RCMP usually acts
(67 per cent, compared to 72 per cent in 2019/20).

> Women are more apt to express willingness to help the RCMP if asked (84 per cent,
compared to 80% of men) and to express a sense of duty when it comes to following police
orders (81 per cent, compared to 74 per cent of men).

> Agreement with these statements is positively correlated with age. For example, 64 per cent of
those under the age of 35 feel morally bound to follow police orders, a figure that rises to 88
per cent among those aged 65 and over.

> High school graduates are more likely to agree that the RCMP deals with matters that are
important to their community (56 per cent, compared to 50 per cent on average). The
likelihood of encouraging friends and family to apply to the RCMP declines with educational
attainment (from 58 per cent among high school graduates to 41 per cent among those with
university degrees).

> Members of Canada’s LGBTQ2 and Indigenous communities consistently express a dimmer
view of their relationship with the RCMP (for example, just 51 per cent of LGBTQ2
respondents and 64 per cent of Indigenous respondents convey a sense of obligation to follow
police orders, compared to 77 per cent on average). Those with disabilities are less apt to say
the RCMP focuses on matters that directly impact their communities (42 per cent).
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Tracking Relationship with RCMP

Q. For each of the following statements about the RCMP's
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2.10 VIEWS OF THE RCMP (SERVICE)

Outside of Ontario and Quebec, where residents deal primarily with their province’s
respective police forces rather than the RCMP, respondents rate the RCMP quite favourably in
terms of visibility. Overall, half (51 per cent) agree that RCMP personnel have a visible presence in
their community; however, this figure jumps to 74 per cent outside of Central Canada.

These results have remained largely stable over the past few years.

> High school graduates are somewhat more likely to agree that the RCMP is visibly present in
their community (54 per cent, compared to 51 per cent on average).

> Regionally, the proportion of Canadians who agree that the RCMP is visible in their community
is much higher in Northern Canada (93 per cent), British Columbia (80 per cent), Atlantic
Canada (78 per cent), and the Prairies (68 per cent) compared to Central Canada (33 per

cent).
Overall

The RCMP personnel have a visible presence in my
community/province/territory
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2.11

VIEWS OF THE RCMP (RESPONSIVENESS)

Turning to views on responsiveness, results reveal that Canadians hold generally

positive views of the RCMP in this area. More than half (54 per cent) agree that it is quick to
respond to calls for assistance, and four in ten (44 per cent) agree that the RCMP rapidly adapts to
new and emerging priorities. Fewer than three in ten disagree with either of these statements.

Tracking reveals that the proportion of Canadians who believe that the RCMP is

effective at responding quickly to calls for assistance has declined by twelve points since 2018/19;
however, the question was phrased differently for the most recent surveys, and this shift may
reflect changes in the wording rather than changes in public attitudes.

>

Those aged 65 and over are more apt to agree that the RCMP responds to calls for assistance
quickly (63 per cent versus 54 per cent) and that the RCMP rapidly adapts to emerging
priorities (53 per cent, compared to 44 per cent on average)

Agreement with both statements declines with educational attainment. For instance, 62 per
cent of respondents with a high school level education believe the RCMP is effective at
responding quickly to calls for assistance, compared to 50 per cent of university graduates.

Atlantic Canadians are more likely to say the RCMP rapidly adapts to new and emerging
priorities (48 per cent, compared to 44 per cent on average).

Those in the LGBTQ2 community rate the RCMP more poorly along both measures; 20 per
cent say the RCMP is keeping up with evolving priorities (compared to 44 per cent on
average) and 43 per cent believe the organization responds to calls in a timely manner (versus
54 per cent).

Indigenous respondents are less likely to express positive views on the RCMP’s response time
(51 per cent, compared to 54 per cent on average), while visible minorities are less apt to
agree that the RCMP stays on top of emerging priorities (35 per cent versus 44 per cent).
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Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:
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The RCMP is effective at responding quickly to calls for
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2.12 IMPACT OF THE RCMP

Results also reveal generally positive impressions of the impact of the RCMP on
Canadians, although findings also suggest room for improvement in some areas, particularly
Indigenous matters. Roughly seven in ten (69 per cent) express confidence in the RCMP’s ability to
respond to national security threats effectively. More than six in ten agree the RCMP effectively
diminishes the threat of organized crime (66 per cent), handles threats to passenger aircraft (64
per cent), mitigates the impact of serious crime (63 per cent), resolves crimes where violence is
involved (63 per cent), and provides an adequate response to border threats (63 per cent), while
slightly fewer believe the RCMP is effective at reducing the production, sale and distribution of
illegal drugs (60 per cent), and countering radicalization to violent extremism (57 per cent). More
than half believe the RCMP is effectively responding to cybercrime threats (55 per cent), and
improving traffic safety (53 per cent). Slightly fewer agree that the RCMP is successfully
addressing youth crime (51 per cent), and lessening the impact of economic crime (51 per cent).

However, fewer than half are satisfied with the RCMP’s attempts to combat online
scams (47 per cent), its contribution to making Canadians more informed and resilient (43 per
cent), and its efforts in fostering safer Indigenous communities (39 per cent). Only three in ten (34
per cent) say the RCMP is advancing reconciliation with Canada’s Indigenous peoples.

Overall results reveal a decrease in the proportion of Canadians expressing positive
views on the impact of the RCMP in many areas. There has been a nine-point drop in the
proportion of Canadians who agree the RCMP is advancing reconciliation with Indigenous peoples
(34 per cent, down from 43 per cent in 2019/20), and an eight-point drop in the proportion who
perceive the RCMP is contributing to safer Indigenous communities (39 per cent, compared to 47
per cent in 2019/20). Findings reveal a seven-point drop in the proportion of Canadians who agree
that the RCMP is effectively responding to threats to national security (69 percent, down from 76
per cent in 2019/20) and contributing to more informed and resilient Canadians (43 per cent,
compared to 50 per cent in 2019/20). Results also indicate a six-point drop in the proportion that
believe the organization is successfully addressing youth crime (51 per cent, down from 57 per
cent in 2019/20). Other results are largely on par with those found last year. 4

> Compared to men, women convey a greater sense of confidence in the RCMP on most of the
indicators tested, particularly when it comes to national security (73 per cent, compared to 66

4 The proportion of Canadians who believe that the RCMP is effective at responding to radicalization to
violent extremism declined by five points over the past year; however, the question was phrased
differently for the most recent survey and this shift may reflect changes in the wording rather than
changes in public attitudes.

EKOS RESEARCH ASSOCIATES, 2021 « 47



per cent of men), border security (67 per cent, compared to 60 per cent of men), and reducing
the production, sale and distribution of illegal drugs (64 per cent versus 57 per cent).

> Those aged 65 and over are consistently more likely to express a positive opinion of the
impact of the RCMP’s services. For example, 61 per cent agree that the RCMP is effective at
reducing the overall impact of economic crime, compared to 51 per cent on average.

> On most of the indicators tested, those with a high school education are more likely to provide
a positive assessment of the RCMP. For example, 58 per cent agree that the RCMP is
effectively addressing online scams, compared to 47 per cent on average.

> Regionally, British Columbia residents convey a less favourable outiook on most of the items
tested (for instance, 52 per cent believe the RCMP adequately responds to reducing organized
crime, compared to 66 per cent on average).

> Members of the LGBTQ2 community and, to a lesser extent, those who identify as Indigenous
are consistently less likely to agree with these statements. For instance, 31 per cent of
LGBTQ2 respondents and 43 per cent of Indigenous respondents believe the organization is
effectively responding to radicalization to violent extremism, compared to 57 per cent on
average.
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Impact:

Threats to passenger aircraft

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is effectively responding to threats to Canadian

passenger aircraft
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00 -~ -
80 - 67 69 69 - 64
60 - o D — —e .
A~
20 -
0 | | | |
2017/18 2018/19 2019/20 2020/21
Copyright 2021

No reproduction without permission BASE (overall): Canadians; most recent data point Jan. 18- Feb. 1, 2021, n=2,129, MOE +/- 2.1%, 19 times out of 20

The RCMP is reducing the threat and impact of serious crime,
such as murder, sexuval assault, robbery, and arson

% agree (1-2)
100 - g T
o 77 77 75 77 77
80 ”””””””””””” H ””””” o ":’7’ ””” — e -
] 0 e A—— Om—— —Q ___
63 64 62 63
40 -
20 -
0 T T T T T T T T T 1
2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
-o-Overall - Telephone only
Copyright 2021 BASE (overall): Canadians; most recent data point Jan. 18- Feb. 1, 2021, n=2,670, MOE +/- 1.9%, 19 times out of 20

No reproduction without permission  BASE (phone): Canadians; most recent data point Jan. 18- Feb. 1, 2021, n=1,208, MOE +/- 2.8%, 19 times out of 20

EKOS RESEARCH ASSOCIATES, 2021 + 51



Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is effective at resolving crimes where
violence is involved

020/21 Overall

W e

BASE (overall): Canadians; Jan. 18- Feb. 1, 2021, n=2,654, MOE +/- 1.9%, 19 times out of 20

S

BASE (overall): Canadians; Jan. 9- Feb. 27, 2020, n=2,988, MOE +/- 1.8%, 19 times out of 20

m Disagree (4-5) " Neither (3) m Agree (1-2)

Copyrlght2021
reproduction without permission

The RCMP is effectively responding to threats at the border
between the ports of entry

2019/2

% agree (1-2) — overall

00 -~ - -
80 ------oe- 67 s s
60 LI -~ —e
A0 - oiooooiiiooooooooo-
20 <ttt ooosiooooesiioooeoos
0 I T T 1
2018/19 2019/20 2020/21
Copyright 2021

No reproduction without permission BASE (overall): Canadians; most recent data point Jan. 18- Feb. 1, 2021, n=2,395, MOE +/- 2.0%, 19 times out of 20

52 « EKOS RESEARCH ASSOCIATES, 2021



Impact:

Production, sale and distribution of illegal drugs

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is reducing the production, sale and distribution of

illegal drugs
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Impact:

Radicalization

Q. For each of the following statements about the RCMP's
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Impact:

Cybercrime threats

Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is effectively responding to cybercrime threats
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The RCMP is contributing to traffic safety in my province
or territory
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The RCMP is addressing youth involvement in crime as both
victims and offenders
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Q. For each of the following statements about the RCMP's
performance, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree, or strongly disagree:

The RCMP is effectively addressing online scams
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The RCMP is contributing to safer Indigenous communities
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2.13 AWARENESS OF RCMP’S INTERNATIONAL
ACTIVITIES

Results suggest broad awareness of the RCMP’s international undertakings. Seven in
ten (68 per cent) say they are aware that the RCMP participates in activities such as peacekeeping
and training foreign police, and only one in six (17 per cent) say they are not aware that the RCMP
engages in these activities. Tracking suggests a modest erosion in the public’s familiarity with the
RCMP’s presence on the international stage.

> Awareness of the RCMP’s international engagements rises progressively with age (from 54
per cent among those under the age of 35 to 82 per cent of those aged 65 and over) and
declines with educational attainment (from 70 per cent among high school educated to 66 per
cent among university graduates).

> Awareness is higher in Atlantic Canada (76 per cent, compared to 68 per cent on average).

> LGBTQ2 respondents are comparatively less familiar with these activities (52 per cent,
compared to 68 per cent on average).
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2.14 INCIDENCE OF THE RCMP EXCEEDING
THEIR AUTHORITY

Results reveal that most Canadians believe the RCMP generally acts within their
authority, although a significant minority believe the organization exceeds their authority at times.
Six in ten (59 per cent) say the RCMP seldom exceeds its authority (including 32 per cent who say
never or almost never). Almost one in four (23 per cent), however, feel the RCMP sometimes
oversteps its boundaries, and one in five (19 per cent) believe the RCMP often or always oversteps
its authority.

Tracking reveals an increase in the proportion of Canadians who feel the RCMP
exceeds their authority; 42 per cent currently feel the RCMP oversteps its authority, compared to
30 per cent in 2019/20.

> Those aged younger than 35 are more apt to agree that the RCMP exceeds their authority
almost always or most of the time (27 per cent).

> Those who identify as Indigenous (34 per cent), visible minorities (34 per cent), and those in
the LGBTQ2 community (30 per cent) are also more likely to believe that the RCMP regularly
exceeds their authority.

Incidence of the RCMP exceeding their authority

Q. About how often would you say that the RCMP in your
neighbourhood exceeds their authority2

Overall — unweighted
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3. Contact with the RCMP

This section looks at incidence of recent contact with the RCMP, the reasons behind
these contacts, and client satisfaction with the contact along a number of key measures. In order to
remain consistent with past iterations of this survey, the figures reported in this section are
unweighted. This ensures that demographic groups that have less contact with the RCMP, e.g.
residents of Quebec and Ontario, do not have their perspectives overemphasized.

Note that “DK/NR” - or “Don’t know/No response” - is used to denote those
respondents who did not provide a response to a question.

3.1 INCIDENCE OF CONTACT WITH THE RCMP

Respondents were asked if they have had any direct contact with the RCMP in the
past year. Three in ten (29 per cent) indicate yes, while the majority (70 per cent) say no.
These results have remained largely stable over the past few years.

> Regionally, those in Central Canada are far less likely to report contact (six per cent,
compared to 29 per cent on average).

> Indigenous respondents are more likely to have had direct contact with the RCMP (40 per
cent, compared to 29 per cent on average).
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3.2  NATURE OF CONTACT WITH RCMP

Those who indicated they had had contact with the RCMP in the past year were asked
the reason for their most recent contact. Responses varied, with almost one in four (23 per cent)
indicating their contact involved a traffic offence or an accident, one in six (16 per cent) a criminal
matter, and one in seven (14 per cent) a complaint. Eight per cent say the contact involved a crime
prevention activity.

Tracking reveals that results have remained largely stable over the past few years.

> Regionally, those who reside in the Prairies are more apt to attribute their contact to a traffic
offence or accident (32 per cent, compared to 23 per cent on average).

Nature of contact with RCMP

Q. [IF YES] What was the reason for your most recent contact with
the RCMP?2
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3.3  ORIGIN OF CONTACT WITH THE RCMP

Those who indicated they had contact with the RCMP in the past year were also asked
if they had initiated the contact. Most (62 per cent) indicate that they did initiate the contact, while
about four in ten (37 per cent) did not.

Tracking reveals that the proportion who initiated contact with the RCMP has remained
largely unchanged over the past few years, although it is up seven points since 2016/2017.
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3.4 VIEWS ON CONTACT WITH RCMP

Those who indicated they had contact with the RCMP in the past year were then
asked for their views on RCMP performance during this contact. Results are generally positive with
more than eight in ten (85 per cent) agreeing that it was easy to get in touch with the RCMP, while
similar proportions say RCMP personnel demonstrated professionalism (83 per cent), were
courteous and respectful (83 per cent), and treated them fairly (82 per cent). Roughly three-
quarters feel that RCMP personnel were knowledgeable and competent (77 per cent), delivered
the service in a timely fashion (73 per cent), and provided all the information needed (73 per cent).
Results are more mixed in terms of the RCMP going beyond minimum requirements in providing
good service: 54 per cent feel the RCMP went beyond minimum service requirements, and 23 per
cent disagree with this idea.

Tracking reveals that these results have remained largely stable over the past few
years.

> Agreement rises with age: 89 per cent of those aged 65 and over believe that RCMP
personnel were courteous and respectful, compared to 74 per cent of those under the age of
35.

disagree, disagree or strongly disagree with each ot the tollowing

statements about the RCMP's performance. Overall - unweighted

It was easy to get in touch with the RCMP* m3 85

RCMP personnel demonstrated professionalism m 83

RCMP personnel were courteous and respectful m5 83

RCMP personnel treated me fairly mﬁ 82
RCMP personnel were knowledgeable and competent ﬂ 9 77
RCMP personnel delivered the service in a timely fashion E 9 73

for the situation 73
RCMP personnel went beyond minimum requirements in

providing good service 4 yA N 18 54

(1 Don't know/Not applicable M Disagree (4-5) Neither (3) M Agree (1-2)

*Asked only of those who initiated contact with the RCMP (n=534, MOE +/- 4.2%, 19 times out of 20)

Copyright 2021
No b cion ithout permission  BASE (overall): Had contact with the RCMP; Jan. 18- Feb. 1, 2021, =866, MOE +/- 3.3%, 19 fimes out of 20

RCMP personnel gave me all the information that | needed ma
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It was easy to get in touch with the RCMP
% agree (1-2)

100 ---92- oo 92 89 -- 85 90----- 89 -
- e . — ¢

80 cooosroemoenosmmmnn oot 83 82 85 85

B0

A0 <

20

0 - 1

2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Overall (unweighted) -o-Telephone only (unweighted)

. BASE (overall): Initiated contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=534, MOE +/- 4.2%, 19 times out of 20
Copyright 2021

No reproduction without permission BASE (phone): Initiated contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=272, MOE +/- 5.9%, 19 times out of 20

~ I

RCMP personnel demonstrated professionalism
% agree (1-2)

100 ---91-—— 90 ----- 90 ----- 91 88 - 88 - -
- ° e ———eo—
80 gy 86 83 83
B«
A0
20
0

2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Overall (unweighted) -o-Telephone only (unweighted)

Copyright 2021 BASE (overall): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=866, MOE +/- 3.3%, 19 times out of 20
No reproduction without permission BASE (phone): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=422, MOE +/- 4.7%, 19 times out of 20
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~

RCMP personnel were courteous and respectful
% agree (1-2)

100 —~--88 e 89 - 90 - 92...... 90 - 89 -

80 - - m et e e oo
0 85 87 84 83

B0 - - - - -l

A0 -

20 -

0 T T T T T T T T T 1

2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Overall (unweighted) -o-Telephone only (unweighted)
Copyright 2021 BASE (overall): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=866, MOE +/- 3.3%, 19 times out of 20

No reproduction without permission

BASE (phone): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=422, MOE +/- 4.7%, 19 times out of 20

i e e et i e e e e
RCMP personnel treated me fairly
% agree (1-2)
100 ---88 - e 89----- 91— -- 91 - 91----- 88 -
- PY o o —_ o
B0 ~
86 85 84 82
B0 e
B0~
20
0 T T T T T T T T T 1
2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Overall (unweighted) -o-Telephone only (unweighted)
Copyright 2021 BASE (overall): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=866, MOE +/- 3.3%, 19 times out of 20

No reproduction without permission BASE (phone): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=422, MOE +/- 4.7%, 19 times out of 20
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RCMP personnel were knowledgeable and competent
% agree (1-2)
00

86 83 85 87 85 g3

80 - T  C— T R ————o
78 79 78 77

B0

40

20 <

OI 1

2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Overall (unweighted) -o-Telephone only (unweighted)

Copyright 2021 BASE (overall): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=866, MOE +/- 3.3%, 19 times out of 20

No reproduction without permission BASE (phone): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=422, MOE +/- 4.7%, 19 times out of 20
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RCMP personnel delivered the service in a timely fashion

% agree (1-2)

100 B S
80 LTI — :x.;a—-.***
BO — - 73 __ 73_____ = 72 .. 73 __
40 -
20 oo

0 T 1

2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Overall (unweighted) -o-Telephone only (unweighted)

Copyright 2021 BASE (overall): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=866, MOE +/- 3.3%, 19 times out of 20
No reproduction without permission BASE (phone): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=422, MOE +/- 4.7%, 19 times out of 20
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RCMP personnel gave me all the information that | needed for
the situation

% agree (1-2)
100 g g0 81 80 81 73
80 - - e ® -& ®- —8- —0
BO - g9 73 73 73 -
B0 -
20 <o
0 - T !

2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Overall (unweighted) -o-Telephone only (unweighted)

BASE (overall): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=866, MOE +/- 3.3%, 19 times out of 20

Copyright 2021
No reproduction without permission BASE (phone): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=422, MOE +/- 4.7%, 19 times out of 20

L R e R e N R R I R L e R TR

RCMP personnel went beyond minimum requirements in
providing good service

% agree (1-2)
00 - -

20 -
0 T T T T T T T T T 1
2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Overall (unweighted) -o-Telephone only (unweighted)
Copyright 2021 BASE (overall): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=866, MOE +/- 3.3%, 19 times out of 20
oAl BASE (phone): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=422, MOE +/- 4.7%, 19 times out of 20

No reproduction without permission
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3.5  SATISFACTION WITH CONTACT WITH RCMP

Those who indicated they had had contact with the RCMP in the past year were also
asked to rate their overall satisfaction with the service they received from the RCMP. Seven in ten
(71 per cent) expressed satisfaction, and only 19 per cent were dissatisfied.

Tracking reveals a slight drop in satisfaction over the past year. The proportion of
Canadians who indicated satisfaction with the services they received from the RCMP is down 3
points from 2019/20.

overall — unweignted

"IDK/NR m Dissatisfied (4-5) ™ Neither (3) m Satisfied (1-2)

% yes
100 ~--mmm e 80 82 82 79
T L s O *—— —e -
60 - 75— 4 - - 74 -~ M
B0 -
20 o
0 T T T T T 1
2016/17 2017/18 2018/19 2019/20 2020/21

Overall (unweighted) -e-Telephone only (unweighted)

Copyright 2021 BASE (overall): Had contact withthe RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=866, MOE +/- 3.3%, 19 times out of 20
No reproduction without permission BASE (phone): Had contact with the RCMP; most recent data point Jan. 18- Feb. 1, 2021, n=422, MOE +/- 4.7%, 19 times out of 20
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APPENDIX A
(QUESTIONNAIRE (ENGLISH AND FRENCH)



WINTRO

WEB INTRO
We are conducting a study on behalf of the Royal Canadian Mounted Police (RCMP) to determine the level of
satisfaction with specific aspects of the RCMP's performance. Your perspective is particularly important given the
increasing discussion in the past year of important issues and challenges affecting society, including policing.

Please be assured that we are not selling or soliciting anything. The survey is voluntary and your responses will be
kept entirely confidential and anonymous.

The survey should take about 15 minutes to complete.

To verify that the survey is legitimate, you can contact Dr. James Lea from the RCMP at 613-282-7047.

Q10,1]

How important is the RCMP's contribution to keeping Canadians safe?

VEIY IMPOTTANL......uviriieiieiieieeteeiestest et steeteseesttesteesseesteessessaesseesseessaensesnsesnsessnenns 1
SomeWhat IMPOTTANT........ccuiitiiitieiiee ettt ettt et e et e e seeeee e 2
Neither important NOr UNIMPOTLANT .........cc.eeiiieriieiieieeiereere e 3
Somewhat UNIMPOTEANT........cctiiieieiieie ettt ettt ettt seee e ete e e eneeeneens 4
Not at all IMPOTLANL. ....c.eitiieieeieieiee ettt et see e 5
DON'T KNOW ...t 99 X

Q2 [0,1]

How satisfied are you with the RCMP's contribution to keeping Canadians safe?

VEry SALISTICA. ... eeieieiieiieie et ettt snee e 1
SomMEWhat SAISTIEA ......cccveeeieeiieriieieete ettt st e s et e s 2
Neither satisfied nor dissatisfied.........cc.eeeviiiiieiiiiieece e 3
Somewhat diSSatiSTIEd .........ccviieiiiiiiiieiie e 4

Very diSSAtISTIEA ......ooveeiieiiee et et 5

DON'T KNOW ittt ettt e et s e et e e s abe e taeessaeessseessseesseennneens 99 X
Q3 [0,1]

I feel safer because of the RCMP.

SHIONELY QGBI ...c.vietieiieiietieetiere et et ete et e st e ste et e et eesbessaesseesseeseessesssesseesseeseensenssens 1

AT ettt ettt e b ettt b et e at e e nbt e et e e bt e enaaeens 2
Neither agree NOT AISAZIEE ......eevirierieriieiietieteete et ste st erteeteetesee e sseesseeseenseeneens 3
DISAGICE ....uveeiieeiieeeieeiiett ettt et et et et e bt et e et e s st e ssee st enseenseenseesaeeneesseenseenseenseenneennenns 4

N8 (030 1ed A LT T (<SSP 5

DON'T KNOW ..ottt ettt ettt esae e tb e e s tae e tbeesaaeessseessseesseensneens 99 X
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Q410,1]

Is the RCMP your local policing service?

Y S ettt e e e ——— e e e e e aa i ———aeeeeeea————aaaeeeean——raaeeeeaaaaas 1

N O ettt e e e et e e e e e e ———a e e e e e eeae———aaaeeeeeaaararaaaaeas 2
Partially ...ceeeeeeeieeiee e neenne e e 3

| D10} 05 54 016 ) TR 99 X
PQ5

For each of the following statements about the RCMP's performance, please indicate whether you strongly agree,
agree, neither agree nor disagree, disagree, or strongly disagree.

GENERAL

Q35A [0,1]

The RCMP demonstrates professionalism in its work.

T8 (030 1ed A Ve (T SRR 1
N (<SP 2
Neither agree NOr diSAZIEE ... .eevieieieieeiieteeie ettt ee e 3
DISAGICR ...ttt ettt ettt ettt ettt et e st e sttt et e te e s e e ne e bt e ne e bt enneenneeneene 4
SrONGLY AISAGICE ...ttt sttt e e e eneeneene 5
DON't KNOW/ NO T@SPONSE. ...c.veveenienieiesiesieetietteiteetetetestestesteseeeseeneeneessestesaesseeneeneens 99 XS
Q3B [0,1]

The RCMP is an organization with integrity.

T8 (030 Ted N Vg (T USRS 1
AT et ettt et e b ettt e b et e bt e e bt e e nate e bbeeateens 2
Neither agree NOT AISAZIEE .....vviveeiereierieiieii et ete et see st esteesteeteeresseesseesseeseenseensens 3
DISAGICR ...ttt ettt ettt et et e st et et et e e nteen e e nheenreeneenneenteeneene 4
N T8 (030 1ed A LT T (<SSR 5
Don't KNOW/ NO TESPONSE.......eevientieiieieeiieeiiesteeit ettt sttt et et e e esaeeeeeneeas 99 XS
Q5C [0,1]

RCMP personnel are honest.

SHONELY QBT ..c.vieiieiieiieiectere et ete et steeste et e et e e sbestaesteesseeseessesnsesseesseesseensenssens 1
AT ettt ettt e b ettt e b e et e bt e e at e e be e e nate e bbeenaneens 2
Neither agree NOT dISAZIEE .....vvevirierierieiieiiete e eteste st esteesteeteereseeesseesseeseenseensens 3
DISAGICR ....uveeeeeeeieeiieeti ettt et ete et et et e e e besaae st e sse et e et e enseenseesbesseesseenseenseenseenneennenns 4
N T8 (030 Fed A LT T (<SSR PR 5

Don't KNOW/ NO TE@SPONSE.......eeeueeeieiieiieieeieeteeeeeeeestee et et et eneeeseesseesseesseenseenneenees 99 XS



Q5D [0,1]

RCMP personnel demonstrate compassion.

SHEONELY QGBI ..c.vietieiieiiieeieeiereere et ete et et e bt et e e b e esbestaestaesseeseessesnsesseesseenseensenssens 1
AT ettt ettt ettt e b e at e bt e at e e bt e enaaeens 2
Neither agree NOT AISAZIEE .....veevieierieriieiieiieteeteeeesee st e e e sreeteseesseesseesseeseenseensens 3
DISAGICR .....eeeieeeeieeiieiiett et et et et et e bt e bt et e st e sseesse et e esseenseenseesaesnaesseenseenseenseennennnenns 4
N8 (030 Fed N LT T (<SSP 5
Don't KNOW/ NO TESPONSE.......eevieiieeeeieeiieeiiesieeie et eteeitestee st esteeeeeeeeeesaeenaeeseeneeas 99
QSE [0,1]

The RCMP is an accountable organization.

SHONELY QBT ..c.vieiieiieiieieciierieerie ettt e st e ste et e esbeesbessaesseesseeseessesssesseesseesseessenssens 1
AALTEE .veeiiee ettt e ettt ettt e sttt et e et e e e b e e et e et e e en b e e e abeeanbeeeabeeenteeenbeeenteeebeennte 2
Neither agree NOT dISAZIEE .. ...eeverieeeierieiieiiete e etesee e ste e e etesreseeesseesseeseenseensens 3
DISAGICR ....uve e eeieetieeitett et et et et et et e bt et e s aaesatessee st enseenseesseesaessaesseeseenseenseenneeneenns 4
SrONGLY AISAZICE ....veeuvieiieeeieeiieeiieieese ettt ettt et e te et e aesseeseesesnnesseesseenseensennsens 5
Don't KNOW/ NO TESPONSE.......eevieieeieeieeieeiiesteenie et eeeetesteesteenseeseeeeeneesseesaeenseeneeas 99
QSF [0,1]

The RCMP treats people with respect.

SHTONGLY AGIEE....c.veeeeeieiieieete ettt ettt ettt ettt e e bttt bt et e st et e beeaeebeeneeneenes 1
AALTCE ettt ettt ettt ettt et e et et e e e bt e et e e e nbeeeabeeanbeeeabeeentaeeabeeenteeebeennte 2
Neither agree NOT diSAZICE ... ..cvieveiierieeriieie et ete et et ereebeeaeseesreesreesseesseessessnenns 3
DISAGICC ....uveeuiieeiietieetiete et ete et e et e st e ste e be e bt esaeesteeseesseesseesseesseessesssesseessaesseesseensenseenns 4
SrONGLY AISAZICE ....veeuvieerieeieeiieeiieie ettt ettt et aesseeseesesneesseesseeseenseensens 5
Don't KNOW/ NO TESPONSE.......eeveeiieiieieeieeiestteieeieeteetessaesseesseesessesseesseesseensenssens 99
Q3G [0,1]

The RCMP places an emphasis on providing quality service to the public.
SHTONGLY AGIEE.....e.veeieeieiieiete ettt ettt ettt ettt et be et e bt e st enee e e seaneeeeeneeneenes 1
AABICR ..ottt h e bttt et ea e e b e e heesb e e bt e bt e et eatesaeeae 2
Neither agree NOT AISAZIEE .....veevviiieiieeiieitieiiete et e st e seesteeteeteeeesseesseesseeseesseessens 3
DISAGICE ....uvieueieeiietiestiete et et et e et e st e ste e teebeesaesaeeeseesseesseesseesseessesssesseessaesseenseensesseens 4
SHIONGLY QISAGICE ....vieuvieeiieeieiiieiieie ettt ettt et e et e et e etaestaesteesseesseessesseesseeseensennsens 5
Don't KNOW/ NO TESPONSE.......vevieiieiieieeieeiestteiteteesestessaesseesseesseensesssesseesseensensens 99
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Q5H [0,1]

The RCMP provides the same quality of service to all citizens.

SHONELY QEICEC . c.vietieiieiieieeiereese et ete et steesteebeesbeeebessaesseesseesseesseessesssesseeseensenssens 1

AT ettt e b e ettt et e b bt e ab e e bt e e sat e e e bt e enateens 2
Neither agree NOT diSAZIEE ......vevieierieeiieiieieete e ete st e ste et eteere e seeesseeseenseenseas 3
DISAGICR .....ee it eiieeeiestieie et ete et et e st e et e te e bt e saeestesseesseesseenseenseessessnesseenseenseenseennennnenns 4

N8 (030 Ted N LT T (<SSR 5

Don't KNOW/ NO TESPONSE.......eevieveeiieieeieeiiesteerieeieeteeitesteestee st eeeeeeeneesaeesaeeseeneeas 99 XS
Q51 [0.1]

The RCMP places emphasis on providing services in the official language of my choice, English or French.
SHONELY AEICEC...c.vieuvieiieiieeiectiert ettt e ete st e ste et e esbeeebessaesseesseebeessesssesseesseesseensenssens 1

YN e (<SPPSR PSRUPRRRTPNE 2
Neither agree NOT AISAZIEE .....vvivieierierietieii et eteetesee e steesreeeeseesseesseesseeseenseensens 3
DISAGICR ....uve et eeieetieeitett et ete et e et et et e e e et e s aaesatesste st enseenseenseesaesssessaeseenseenseennennnenns 4
SHIONGLY AISAZICE ....veeuvieeiieeieeiiecieeie ettt ettt et e te et e staessaesseesseessesnnesseesseenseensennsens 5

Don't KNOW/ NO TESPONSE. ...c.veveueeiienienienienienieeitettetetente sttt eseeesestestenae e sresaeene 99 XS
Q5K [0,1]

I have trust and confidence in the RCMP.

SHTONGLY AGIEE.....c.veeieeieiieieete ettt ettt ettt ettt ettt ettt st et et e beeneseeeneeneenes 1

AALTCE ettt ettt ettt ettt et e et et e e e bt e et e e e nbeeeabeeanbeeeabeeentaeeabeeenteeebeennte 2
Neither agree NOT diSAZICE ... ..cvieveiierieeriieie et ete et et ereebeeaeseesreesreesseesseessessnenns 3
DISAGICC ....uveeuiieeiietieetiete et ete et e et e st e ste e be e bt esaeesteeseesseesseesseesseessesssesseessaesseesseensenseenns 4
SIONGLY AISAZICE ....vvevvieeiieeieeiieeiieeieeste ettt ettt estaesseesseesesnseeseesseeseensennsens 5

Don't KNOW/ NO TESPOMSE.......vevverrieiieieeieeientieieeteerestessaesseesseeseassesseesseesseesenssens 99 XS
Q5KK [0,1]

I would encourage friends and family members to apply to the RCMP.

SITONGLY ABIEE.....c.veeieeieiieiete ettt ettt ettt et e et e be s et e bt e st enee e ebeeneseeeneeneenes 1

AABICC ..ottt h e bttt et ea e e b e e heesb e e bt e bt e et eatesaeeae 2
Neither agree NOT AISAZIEE .....vievviiieiieeiieitieieete e eee st e e e e e eteeresseesseesseeseesseessens 3
DISAGICE ....uvieueieeieetiestiete ettt et et e st e steebeebessaesseesseesseesseesseesseessesssesseessaesseenseensesseenns 4
SHIONGLY AISAGICE ...uvvevvieeiievieitieieerie et ete sttt et e e et e staesteesseebeessessaessaesseenseensenssens 5

Don't KNOW/ NO TESPONSE.......eeeureiierieiieieeieeteeteseesseesteeseenseessesssesssesseeseessessennns 99 XS
PQSL

RELATIONSHIP WITH THE RCMP

RELQSL [0,1]
The RCMP has effective local leaders.



SHTONGLY ABIEE....c.vetieuieiieieete ettt ettt ettt ettt et et e bt e st e st e e eeeaneeeeeneeneenes 1

AALTEE ettt ettt ettt s e et et e et e et e e e bt e e beeanbeesabeeanbeeenbeeenbeeebeeenteeebeennte 2
Neither agree NOT diSAZIEEC ... .cvieieieeriieieeie ettt este et e ebeeaeseesreesreesseesseessessnenns 3
DISAGICE ....uviiueieeieetiectiete ettt et e et e st e ste e beebeesaesstesteesseesseesseesseessesssesseesseenseenseansesssenns 4
SrONGLY AISAZICE ....vvevvieiiieeieeiieeiieieeste ettt ete et eseae s e e sseesseesesnseeseesseeseenseensens 5
Don't KNOW/ NO TESPONSE.......vevieiieiieieeieeientieieeieetestessaesseesseeseessesseesseesseensenssens 99

RELQ5M [0,1]
The RCMP has effective national leaders.

SHTONGLY ABTEE.....c.vetieeieiieiete ettt ettt ettt et et e besae e bt e st e e e e eseeneeeeeneeneenes 1
AABICR ..ottt eh e bt ettt e a e bt e e heenb e e bt e bt eneeeatenaee e 2
Neither agree NOT AISAZIEE .....vievviiieiieeiieriieieere et eee st et esteeteebeereseeesseesseesseesseessens 3
DISAGICE ....uvieuvieeieetieste et et et e et e et et e ste e beebeesaesseesseesseesseesseesseessesssesseesaesseanseensesseenns 4
SHIONGLY AISAGICE ....veevvieeiieeieitieitieie ettt ettt et et et e etae s e e steesbeesbeessesseesseeseensenssens 5
Don't KNOW/ NO TESPONSE.......veveeniieiieieeieeientteieeieeteeeaessaesseesseeseessesseesseesseesenssens 99

RELQ5N [0,1]

The RCMP provides Canadians with adequate information about its work.

N1 (030 Ted A Tea (T USSR 1
AABICR ..ttt et h ettt et ea b bt e e heesb e e bt e bt e et eatesaee e 2
Neither agree NOr diSAZIEE ......eeuieuieieieiiriese ettt ettt eeeeneeneas 3
DISAGICR ...ttt ettt ettt et h et sb e bt e bt ettt e et ae 4
SHIONGLY QISAZICE ..uvieuvieiiieiieeiieitieie ettt ettt ettt e b e seae s e e steesseesseesseereesseeseensannsens 5
DoN't KNOW/ NO FESPOMNSE.......eeuvievrereeeirierietieteeseereseeseesseesseeseesesseesseesseesseessenssens 99

RELQ50 [0,1]

The RCMP is an open and transparent organization.

N8 (030 Ted A Tea (T USSP 1
AT ettt bt ettt e b e e h e e bbbt e bt e bt e e bbeenaaeens 2
Neither agree N0r diSAZIEE ... .eoviiuiiieiiiieiieieee ettt et 3
DISAGICR ...ttt ettt ettt et e h e et sb e bttt ettt et ae 4
SrONGLY AISAGICE ...ttt ettt sttt et e e esaeeeeenes 5
Don't KNOW/ NO TESPONSE.......vievviciieriieriieiieieereeteseeesseesseeseesseesseessesssesseesseessesssesses 99

RELQ5P [0,1]

The RCMP is representative of the diverse Canadian communities it serves.

T8 (030 Ted A Ve (T USSR 1
AT ettt bbbttt e ba e bt e bt e bt e e b e naaeens 2
Neither agree NOr diSAZIEE ......eeuvieieeeieeeieiiete ettt eneeas 3
DISAGICR ...ttt ettt ettt ettt ettt e bt e bt et e s e s ne e r e e be e neeteeneeennene 4
SrONGLY QISAGIEE ....eeneieiieeeieetieteete ettt sttt ettt st e st e e e 5
Don't KNOW/ NO TESPOISE.......eeeieniiiiieieiiieeiientiente ettt et ettt et e b e e e e e 99

RELQS5U [0,1]

RCMP personnel reflect the cultural diversity in my community.
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SHTONGLY ABIEE....c.vetieuieiieieete ettt ettt ettt ettt et et e bt e st e st e e eeeaneeeeeneeneenes 1

AALTEE ettt ettt ettt s e et et e et e et e e e bt e e beeanbeesabeeanbeeenbeeenbeeebeeenteeebeennte 2
Neither agree NOT diSAZIEEC ... .cvieieieeriieieeie ettt este et e ebeeaeseesreesreesseesseessessnenns 3
DISAGICE ....uviiueieeieetiectiete ettt et e et e st e ste e beebeesaesstesteesseesseesseesseessesssesseesseenseenseansesssenns 4
SrONGLY AISAZICE ....vvevvieiiieeieeiieeiieieeste ettt ete et eseae s e e sseesseesesnseeseesseeseenseensens 5
Don't KNOW/ NO TESPONSE.......vevreiieiieieeieeientieieeteetestessaesseesseesesssesssesseesseesessens 99

RELQS5Q [0,1]
The RCMP is dealing with the things that matter to people in this community.

SHTONGLY ABICE.....c.eeeieuieiieteete ettt ettt ettt ettt et e et e s ae e bt e st enee e e beeneeeeeneeneenes 1
AABICC ..ottt h bttt et e et e h e e heesb e e bt e bt e et eatesaee e 2
Neither agree NOT AISAZIEE .....viivvieieieieeierieeieete et et e st ste e teereeseesseesseesseesseessens 3
DISAGICC ....uvieueieeiietieeitete ettt et e st e ste e beebeesaeestesteesseesseesbeesseessesssesseesseesseesseensesssenns 4
SHIONGLY AISAZICE ..uveeuvieiiieiieeiieitieie ettt ettt ettt et ebeeeae s e e steesbeesseessesrsesreeseensaensens 5
Don't KNOW/ NO TESPONSEC.......vervreiieiieieeieeientteeieieetestessaesseesseenseessesssesseesseessenssens 99

RELQS5R [0,1]

I feel a moral duty to follow police orders.

N8 (030 1ed Vg (T USSR 1
AABICC ..ottt eh ettt et e et e h e e bt e sb e e bt e bt e et satesaeenae 2
Neither agree NOT diSAZIEE ......eouviiuiiiiieiieiieie ettt 3
DISAGIER ...ttt ettt ettt b ettt et e h et b e bt be ettt saee e 4
SHIONGLY AISAGICE ....vievvieeiieeieitieiieie ettt ettt e b e b e etae s e e steebeesbesssesseesseesseensaensens 5
Don't KNOW/ NO FESPOMNSE.......ecvvieeereeeriesrietieteeteetesseesseesseesseessessessessseesseesseessenssens 99

RELQ5S [0,1]
I generally support how the RCMP usually acts.

N8 (030 Ted A Tea (T USSR 1
AT ettt bt ettt e b et e b e e bt e sbe e nat e et eenaaeens 2
Neither agree N0r diSAZIEE ... .eoviiiiriiiiieiieteee ettt 3
DISAGICR ...ttt ettt h e b ettt et h e st sb e bt ae et et eaeeeae 4
SrONGLY AISAGICE ...ttt ettt st ettt se e eesae e enes 5
Don't KNOW/ NO TESPONSE.......vievviciieriieriieiieieereeteseeesseesseeseesseesseessesssesseesseessesssesses 99

RELQST [0,1]
I would help the RCMP if asked.

T8 (030 Ted A Ve (T USSR 1
AT ettt bbbttt e ba e bt e bt e bt e e b e naaeens 2
Neither agree NOr diSAZIEE ......eeuvieieeeieeeieiiete ettt eneeas 3
DISAGICR ...ttt ettt ettt ettt ettt e bt e bt et e s e s ne e r e e be e neeteeneeennene 4
SIONGLY QISAGIEE .....eneeeiieeeieetieteee ettt sttt ettt st e b eee e 5
Don't KNOW/ NO TESPOISE.......eeeieniiiiieieiiieeiientiente ettt et ettt et e b e e e e e 99
PQSU

SENSITIVITY

XS

XS

XS

XS

XS



SENQSU [0,1]
The RCMP is sensitive to the needs of different cultures and groups.

SHONELY QEICEC...c.vieiieiieiiietiecttereerte e ete et e st e ste et e esbeesbeestesteesseeseessesssesseesseesseensenssens 1
AT ettt e b ettt e b ettt b e e at e e be e e at e e bt e eateens 2
Neither agree NOT AISAZIEE ......eevirieeierieiieti et eteetesee st e steesteetesaeseeesseesseeseenseensens 3
DISAGICR ....uve et eeeeetieetteit ettt ettt et et ete et e e nae st e st ee s e enseenseesseesaesseesseenseenseenseenneennenns 4
N T8 (030 Ted A LT T (<SSR 5
Don't KNOW/ NO TESPONSE.......eeuvieieeieeieeieeiiesteesieeeeeeeeetesseesseesseeeeeeeeneesseesseenseeneens 99

SENQSYV [0.,1]
The RCMP is respectful to the cultural needs of Indigenous people.

SHONELY QBT ...c.vievieiieiietieciere ettt ettt este et e esbeeebessaesseesseeseessesnsesseesseeseensenssens 1
AALTEE ettt et e ettt e sttt et e et e s bt e e a bt e et e e et b e e s abeeanbeeenbeeentaeenbeeenteeebeennte 2
Neither agree NOT AISAZIEE ......eivieierieeiieiieieete e etesee st esteesreeteeeeseeesseesseeseenseensens 3
DISAGICR ....uvi et eeieetieettestt ettt et et et et e e et e et e satessee st e enseenseesseesaesseesseenseenseenseennenneenns 4
SHrONGLY AISAZICE ....vveuvieirieiieeiieeeeieeie ettt ettt et e testaestaesseeseesesnnesseesseenseenseensens 5
Don't KNOW/ NO TESPONSE.......eeveenieeieeieeieeiiesteete et eeeeetesseesseenseeeeeeesneesseenseenseeneens 99

SENQ5SW [0,1]
The RCMP treats women fairly.

SITONGLY ABIEE. ...e.veeieuieiieiete ettt ettt ettt et e et et s et e bt e st e e e e aeeaeeeeeneeneenes 1
AALTEE .oneteeitte ettt ettt et e ettt e bttt e e bt e e bt e st e e et b e e et e e anbeeenbeeenbeesbeeenteeenbeennte 2
Neither agree NOT AISAZIEE .....viivviiieeieeiieriietiere ettt et esteeteereereseeesreesseeseesseessens 3
DISAGICE ....uvieueieeieetiestiete et et et et et e ste e beebessaesseesseesseesseesseesseessesssesseesaesseanseensesseenns 4
SHIONGLY AISAZICE ....veeuvieeieeeieeiieeiieie ettt ettt et etestaestaesseeseesesnaesseesseenseensennsens 5
Don't KNOW/ NO TESPONSE.......vevieniieiieieeieetientteieeieetestessaesseesseesseessesseesseesseesenssens 99

SENQ5X [0,1]
The RCMP is sensitive to the needs of the LGBTQ2 communities.

N (0 1Te4 A s (S SRS 1
AABICR ..ottt e a e bbbt et e et e h e e heesbe e bt e bt e et eatesaee e 2
Neither agree NOT AISAZIEE ......vevvieieeieeriertieieeie ettt e ste e ereereseeesseesseesseesseessens 3
DISAGICE ....uvieueiieieetiestiete et ete et e et e st e ste e beebeesaesstesseesseesseesseesseessesssesseessaesseassesnsessnenns 4
SHIONGLY QISAZICE ...uvieuvieeiieeieeiieitiesie ettt ettt et e e e ebeetae s e e steesseesbeesseeseesseeseensennsens 5
Don't KNOW/ NO TESPONSE.......vevieieeiieieeieeiestteieeieetestessaesseesseesseensesnsesseesseensesnsens 99
PQ5SY

SERVICE AND RESPONSIVENESS

RESQS5Y [0,1]

The RCMP personnel have a visible presence in my community/province/territory.
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SHTONGLY ABIEE....c.vetieuieiieieete ettt ettt ettt ettt et et e bt e st e st e e eeeaneeeeeneeneenes 1

AALTEE ettt ettt ettt s e et et e et e et e e e bt e e beeanbeesabeeanbeeenbeeenbeeebeeenteeebeennte 2
Neither agree NOT diSAZIEEC ... .cvieieieeriieieeie ettt este et e ebeeaeseesreesreesseesseessessnenns 3
DISAGICE ....uviiueieeieetiectiete ettt et e et e st e ste e beebeesaesstesteesseesseesseesseessesssesseesseenseenseansesssenns 4
SrONGLY AISAZICE ....veeuvieiiieeieeiieeieiteste ettt ettt teseaesaesseesseesesnsesseesseeseenseensens 5
Don't KNOW/ NO TESPONSE.......vevieiieiieieeieeientieieeieetestessaesseesseeseessesseesseesseensenssens 99

RESQSAA [0,1]
The RCMP is effective at responding quickly to calls for assistance.

SHTONGLY ABICE.....c.eeeieuieiieteete ettt ettt ettt ettt et e et e s ae e bt e st enee e e beeneeeeeneeneenes 1
AABICC ..ottt h bttt et e et e h e e heesb e e bt e bt e et eatesaee e 2
Neither agree NOT AISAZIEE .....viivvieieieieeierieeieete et et e st ste e teereeseesseesseesseesseessens 3
DISAGICC ....uvieueieeiietieeitete ettt et e st e ste e beebeesaeestesteesseesseesbeesseessesssesseesseesseesseensesssenns 4
SHIONGLY AISAZICE ..uveeuvieiiieiieeiieitieie ettt ettt ettt et ebeeeae s e e steesbeesseessesrsesreeseensaensens 5
Don't KNOW/ NO TESPONSE.......vevreiieiieieeieeiientteieeieeseesessaesseesseeseessesssesseesseesenssens 99

RESQSBB [0,1]
The RCMP is contributing to traffic safety in my province or territory.

N1 (030 Ted A Tea (T USSR 1
AABICR ..ttt et h ettt et ea b bt e e heesb e e bt e bt e et eatesaee e 2
Neither agree N0r diSAZIEE ... .eoviiiiriiiiietieie ettt 3
DISAGICR ...ttt ettt ettt et h et sb e bt e bt ettt e et ae 4
SHIONGLY QISAZICE ..uvieuvieiiieiieeiieitieie ettt ettt ettt e b e seae s e e steesseesseesseereesseeseensannsens 5
DoN't KNOW/ NO FESPOMNSE.......eeuvievrereeeirierietieteeseereseeseesseesseeseesesseesseesseesseessenssens 99

RESQ5CC [0,1]
The RCMP makes decisions based on facts.

N T8 (030 1ed o Tea (T USRS 1
AT ettt ettt e b e et e b e e bt e e bt e e ebte e bteenaaeens 2
Neither agree NOT diSAZIEE ......eoviiuiiiiieiieiieteeeee ettt 3
DISAGICR ...ttt ettt ettt ettt h e et b e e bt ae et et e e e 4
SrONGLY AISAGICE ...ttt ettt st ettt se e eesae e enes 5
Don't KNOW/ NO TESPONSE.......vievviciieriieriieiieieereeteseeesseesseeseesseesseessesssesseesseessesssesses 99

RESQ5DD [0,1]

The RCMP is a forward-looking, innovative organization.

T8 (010 Ted A Tea (T USSP 1
AT ettt bbbttt e ba e bt e bt e bt e e b e naaeens 2
Neither agree NOr diSAZIEE ......eeuvieieeeieeeieiiete ettt eneeas 3
DISAGICR ...ttt ettt ettt ettt ettt e bt e bt et e s e s ne e r e e be e neeteeneeennene 4
SIONGLY QISAGIEE .....eneeeiieeeieetieteee ettt sttt ettt st e b eee e 5
Don't KNOW/ NO TESPOISE.......eeeieniiiiieieiiieeiientiente ettt et ettt et e b e e e e e 99
PQSEE

PRIORITIES OF THE RCMP

XS

XS

XS

XS

XS



PRIQSEE [0,1]

The RCMP is addressing youth involvement in crime as both victims and offenders.

SHONELY AEICEC...cveetietieiieeieciieieese et ete et et e ste et e e sbeesbeesaestaesseeseessesssesseesseesseensanssens 1
AT ettt ettt e b et e bt e bt e et e e bt e e nate e bbeenateens 2
Neither agree NOT AISAZIEE .....vvevivierieeiieiietieie e eeeete e steesreeteereseresseesseeseenseensens 3
DISAGICE .....ve et eeieeeieetiett et ete ettt e st e ste e beebeesaeeseessee st enseenseenseessessnesseessaenseenseennennnenns 4
N8 (030 Ted A LT T (<SRRI 5
Don't KNOW/ NO TESPONSE.......eevieiieiieieeieeiiesttesie et eteetesteessee st eeeeneeeneesseesseeseeneens 99 XS

PRIQSFF [0,1]
The RCMP is reducing the threat and impact of organized crime.

SHONELY AEICEC...cveetieiieiieieciereere et ete ettt e ste et e et e esbessaessaesseesseessesssesssesseeseensenssens 1
AALTEE oottt ettt e ettt et et e et e et e e e bt e e te e et e e an b e e e abeeanbeeeabeeenteesbeeenteeebeennte 2
Neither agree NOT AISAZIEE ......vevieieeeieeieriietieie et ste st e e steete e e seeesseesseeseenseensens 3
DISAGICE .....veeueeeeieeiieetiett et ete et et et e ste e teebeesaeestesseesseenseenseenseessessnesseessaenseenseennesnnenns 4
SrONGLY AISAZICE ....vveuvieiiieeieeiieeiierie ettt et et et e seaesaesteesseesesnsesseesseeseenseensens 5
Don't KNOW/ NO TESPONSE.......eevieieeieeieeieeiiestienieeteeteeetesseessee st eeeeneeeeesseesaeenseeneens 99 XS

PRIQS5GG [0,1]

The RCMP is reducing the threat and impact of serious crime, such as murder, sexual assault, robbery, and arson.

N (0 1 T4 A s (S SO S U PRRP 1
AALTEE ooeteeiiee ettt ettt ettt e st e e et e bt e et e e e bt e et e e an b e e e abeeanbeeeabeeenteesnbeeenteeebeennte 2
Neither agree NOT AISAZIEE .....vveviiieiieeiieriieteete e etesee st e e sreere e e eseesseesseesseesseessens 3
DISAGICE ....uvieveieeieetieeitecte ettt et e st este e teebeesaeestesteesseesseesseessesssesssesseesseesseensesnsesseenns 4
SHrONGLY AISAZICE ....vveuvieiieeeieeiieciieie ettt ettt te et esae s e e sseesseeseensesseesseenseenseensens 5
Don't KNOW/ NO TESPONSE.......verveeiieiieieeieeienteeriieieetesressaesseesseesseessesssesseesseesessens 99 XS

PRIQSHH [0,1]

The RCMP is effective at resolving crimes where violence is involved.

SHTONGLY AGIEE.....e.veeieeienieieete ettt ettt ettt ettt et e et e bttt bt e st ene e e etenneseeeneeneenes 1
AABICR ..ttt et h bttt et e a e e b e e heesbe e bt e be e et eatenaeeae 2
Neither agree NOT AISAZIEE .....viivviiieiieeieiieieere e eee st et este e e aeeeesreesseesseesseesseessens 3
DISAGICE ....uveeuviieieetiestiete et ete et e et e st e ste e teebessaesatesseesseesseesseesseessesssesseesaesseenseensesseenns 4
SHIONGLY QISAZICE ...uvieuvieeiieeieeiieitiesie ettt ettt et e e e ebeetae s e e steesseesbeesseeseesseeseensennsens 5
Don't KNOW/ NO TESPONSE.......vevieiieiieieeieeiesieeiteieetestesaesseesseesseessesssesseesseensessens 99 XS

PRIQSII [0,1]
The RCMP is effectively responding to threats to national security.
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SHTONGLY ABIEE....c.vetieuieiieieete ettt ettt ettt ettt et et e bt e st e st e e eeeaneeeeeneeneenes 1

AALTEE ettt ettt ettt s e et et e et e et e e e bt e e beeanbeesabeeanbeeenbeeenbeeebeeenteeebeennte 2
Neither agree NOT diSAZIEEC ... .cvieieieeriieieeie ettt este et e ebeeaeseesreesreesseesseessessnenns 3
DISAGICE ....uviiueieeieetiectiete ettt et e et e st e ste e beebeesaesstesteesseesseesseesseessesssesseesseenseenseansesssenns 4
SrONGLY AISAZICE ....vvevvieiiieeieeiieeiieieeste ettt ete et eseae s e e sseesseesesnseeseesseeseenseensens 5
Don't KNOW/ NO TESPONSE.......vevieiieiieieeieeientieieeieetestessaesseesseeseessesseesseesseensenssens 99

PRIQS5JJ [0,1]

The RCMP is effectively responding to radicalization to violent extremism.

SHTONGLY ABTEE.....e.veeteuienieieite ettt ettt ettt ettt e et et e beeae e st e st ene et e beeneebeeneeneenes 1
AABICR ..ttt h e bbbttt e et e b e e bt e sbe e bt e bt e et eatesaee e 2
Neither agree NOT AISAZIEE ......ievieieeeieeiieriieiiete ettt este e teereseeesseesseesseesseessens 3
DISAGICE ....uvieueieeieetiectiete et ete et et e st e ste e beebeesaeestesseesseesseesseesseessesssesseessaesseensesnsesseenns 4
SHIONGLY AISAGICE ....vvevvieeiieiieeiieitieie ettt ettt et e et ebeseaestaesaeesseessesssesreesseesseensannsens 5
Don't KNOW/ NO TESPONSE.......vevvenrierieieeieeiesttesteeieeseesessaesseesseessesssesssesseesseensenssens 99

PRIQ5SKK [0,1]
The RCMP is effectively responding to threats to Canadian passenger aircraft.

N1 (030 1ed A Tea (T SRS 1
AABICC ..ottt eh ettt et e et e h e e bt e sb e e bt e bt e et satesaeenae 2
Neither agree NOT diSAZIEE ......eouviiuiiiiieiieiieie ettt 3
DISAGIER ...ttt ettt ettt b ettt et e h et b e bt be ettt saee e 4
SHIONGLY AISAGICE ....vievvieeiieeieitieiieie ettt ettt e b e b e etae s e e steebeesbesssesseesseesseensaensens 5
Don't KNOW/ NO FESPOMNSE.......ecvvieeereeeriesrietieteeteetesseesseesseesseessessessessseesseesseessenssens 99

PRIQSLL [0,1]

The RCMP is contributing to safer Indigenous communities.

N8 (030 Ted A Tea (T USSR 1
AT ettt bt ettt e b et e b e e bt e sbe e nat e et eenaaeens 2
Neither agree N0r diSAZIEE ... .eoviiiiriiiiieiieteee ettt 3
DISAGICR ...ttt ettt h e b ettt et h e st sb e bt ae et et eaeeeae 4
SrONGLY AISAGICE ...ttt ettt st ettt se e eesae e enes 5
Don't KNOW/ NO TESPONSE.......vievviciieriieriieiieieereeteseeesseesseeseesseesseessesssesseesseessesssesses 99

PRIQSMM [0,1]

The RCMP is advancing reconciliation with Indigenous peoples of Canada.

T8 (010 Ted A Tea (T USRS 1
AT ettt ettt e b e h e e b e e b e e ebe e sbt e e e bbeenaaeens 2
Neither agree NOr diSAZIEE ......eevieieeeieeeieriieteete ettt ettt eneeas 3
DL o (!SSPSR 4
SIONGLY QISAZIEE .....eeneieiieeeieetieteee ettt ettt ettt ettt st ae et et 5
Don't KNOW/ NO TESPOISE.......eevieniiiieeiieeiieeiientteie ettt sttt ettt et st saee e eeeeneeas 99

PRIQSNN [0,1]

The RCMP is contributing to more informed and resilient Canadians.
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SHTONGLY ABIEE....c.vetieuieiieieete ettt ettt ettt ettt et et e bt e st e st e e eeeaneeeeeneeneenes 1

AALTEE ettt ettt ettt s e et et e et e et e e e bt e e beeanbeesabeeanbeeenbeeenbeeebeeenteeebeennte 2
Neither agree NOT diSAZIEEC ... ..cviiieiieriierieeie e ete et et e ste et e ebeeaeseesreesseeseesseessessnens 3
DISAGICE ....uviiueieeieetiectiete ettt et e et e st e ste e beebeesaesstesteesseesseesseesseessesssesseesseenseenseansesssenns 4
SrONGLY AISAZICE ....vvevvieiiieeieeiieeiieieeste ettt ete et eseae s e e sseesseesesnseeseesseeseenseensens 5
Don't KNOW/ NO TESPONSE.......vevieiieiieieeieeientieieeieetestessaesseesseeseessesseesseesseensenssens 99

PRIQS0O0 [0,1]

The RCMP is reducing the overall impact of economic crime.

SHTONGLY ABTEE.....e.veeteuienieieite ettt ettt ettt ettt e et et e beeae e st e st ene et e beeneebeeneeneenes 1
AABICR ..ttt h e bbbttt e et e b e e bt e sbe e bt e bt e et eatesaee e 2
Neither agree NOT AISAZIEE ......ievieieeeieeiieriieiiete ettt este e teereseeesseesseesseesseessens 3
DISAGICE ....uvieueieeieetiectiete et ete et et e st e ste e beebeesaeestesseesseesseesseesseessesssesseessaesseensesnsesseenns 4
SHIONGLY AISAGICE ....vvevvieeiieiieeiieitieie ettt ettt et e et ebeseaestaesaeesseessesssesreesseesseensannsens 5
Don't KNOW/ NO TESPONSE.......vevvenrierieieeieeiesttesteeieeseesessaesseesseessesssesssesseesseensenssens 99

PRIQSPP [0,1]
The RCMP is effectively responding to cybercrime threats.

N8 (030 7ed A Tea (T USSP 1
AABICR ..ttt h ettt et e et e h e e heesb e e bt e bt eneesatesaee e 2
Neither agree NOr diSAZIEE ... .eouiiuiiriieiietieeeeee ettt 3
DISAGICR ...ttt ettt et b et ettt e h et b e be e be ettt eaeeae 4
SHIONGLY AISAGICE ..uvievvieiiieeieeiieieeie ettt ettt ettt eb e b e eeae s e e saeesbeesbeesaesssesreeseensaensens 5
Don't KNOW/ NO FESPOMNSE.......ecuvieeiereieeriesrieteeteeseereseeesseesseesseeseessesssesseessesssesssenssens 99

PRIQSQQ [0,1]

The RCMP is effectively addressing online scams.

N1 (030 1ed A Tea (T USSP 1
AT ettt bt ettt e b et e b e e bt e sbe e nat e et eenaaeens 2
Neither agree N0r diSAZIEE ... .eoviiiiriiiiieiieteee ettt 3
DISAGICR ...ttt ettt h e b ettt et h e st sb e bt ae et et eaeeeae 4
SrONGLY AISAGICE ...ttt ettt st ettt se e eesae e enes 5
Don't KNOW/ NO TESPONSE.......vievviciieriieriieiieieereeteseeesseesseeseesseesseessesssesseesseessesssesses 99

PRIQSRR [0,1]
The RCMP is reducing the production, sale, and distribution of illegal drugs.

T8 (030 Ted A Ve (T USSR 1
AT ettt bbbttt e ba e bt e bt e bt e e b e naaeens 2
Neither agree NOr diSAZIEE ......eeuvieieeeieeeieiiete ettt eneeas 3
DISAGICR ...ttt ettt ettt ettt ettt e bt e bt et e s e s ne e r e e be e neeteeneeennene 4
SIONGLY QISAGIEE .....eneeeiieeeieetieteee ettt sttt ettt st e b eee e 5
Don't KNOW/ NO TESPOISE.......eeeieniiiiieieiiieeiientiente ettt et ettt et e b e e e e e 99

PRIQ5SS [0,1]

The RCMP is effectively responding to threats at the border between the ports of entry.
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SHTONGLY ABIEE....c.vetieuieiieieete ettt ettt ettt ettt et et e bt e st e st e e eeeaneeeeeneeneenes 1

AALTEE ettt ettt ettt s e et et e et e et e e e bt e e beeanbeesabeeanbeeenbeeenbeeebeeenteeebeennte 2
Neither agree NOT diSAZIEEC ... .cvieieieeriieieeie ettt este et e ebeeaeseesreesreesseesseessessnenns 3
DISAGICE ....uviiueieeieetiectiete ettt et e et e st e ste e beebeesaesstesteesseesseesseesseessesssesseesseenseenseansesssenns 4
SrONGLY AISAZICE ....vvevvieiiieeieeiieeiieieeste ettt ete et eseae s e e sseesseesesnseeseesseeseenseensens 5
Don't KNOW/ NO TESPONSE.......vevieiieiieieeieeientieieeieetestessaesseesseeseessesseesseesseensenssens 99 XS

PRIQSUU [0,1]
I am aware that the RCMP participates in a variety of international activities, such as peacekeeping missions and
offering training to foreign police.

N (0 1Te4 A Vs (S TSSO 1
AALTEE ettt ettt ettt e e ettt s ettt et a bt e e bt e ettt e s b e e et beeeabeeanbeesabeeenteesabeennteeebeennee 2
Neither agree NOT AISAZIEE .....viivviiieiieeiieie ettt et et e steebeeaesreseeesseesseeseenseessens 3
DISAGICE ... i eeeiieiectiesti ettt et ett et et et e ebeebessaesteeeseesseesseesseesseessesssesseesseesseessesneesseenns 4
SHrONGLY AISAZICE ....vvevvieeieeeieeiieieeie ettt ettt ettt e etestaestaesseebeensesnnesseesseenseensennsens 5
Don't KNOW/ NO TESPONSE.......eeveeniieiieieiieeiiestreieeteeteeaessaesseesseesesssesseesseesseesenssens 99 XS

PRIQ5VYV [0,1]
The RCMP rapidly adapts to new and emerging priorities.

SHTONGLY AGIEE....e.veeieeieieieete ettt ettt ettt e et et e be et e st e st enee s e beaneeeeeneeneenes 1

AABICR ..ttt h bttt et ea e e h b e heesb e e bt e bt e et etesaee e 2
Neither agree N0r diSAZIEE ......eoviiuiiiieiieiieie et 3
DISAGICE ....uvieuvieeiietieeiteste ettt et et e st e ste e beebeesaesetesteesseesseesseessesssesssasseesseesseesseansesseenns 4
SHIONGLY AISAGICE ...uvievvieiiieiieeiieitieseeie ettt ettt et e e b e eeaestaesteesseesseessesssesseeseensennsens 5

DoN't KNOW/ NO FESPOMSE......eecvvevreiereeriesrietieteeseesresseesseesseesseessesssesseesseesseesseessensens 99 XS
Q6 [0,1]

About how often would you say that the RCMP in your neighbourhood exceeds their authority?
Always / alMOSt AIWAYS ......eeouieiieiieieeiee e 1

MOSE OF the tIMNE. .. .eeeieiieiieieee et sttt st 2
SOIMETIMIES ...ttt ettt ettt ettt e b e s b e s bt et e bt st eeaeesbeenbeeaeenneas 3
RATCLY ettt ettt ettt s sb e b bt et 4

INEVET / AIMOSE MEVET ...ttt sttt ettt eseesbe e 5

DON'E KNMOW .ttt ettt 99 X

Q710,1]
In the past year, did you have any direct contact with the RCMP, such as reporting a crime, being stopped for a
traffic offence or accident, seeking information, or any other reason?

N 1ttt ettt ettt ettt ettt et ettt et ettt et et e st eb et et e ehe ettt eb et et e et e b ese et et ese et e b ese et e sese et esbeseetens 2 ->QI12
DON't KNOW ..ottt ettt et te e st be e beesbeesaeereesaeesseenseensens 99 X >Q12



Q8 [0,1]
| 1f..Q7=1

What was the reason for your most recent contact with the RCMP?

FOr a criminal MAIET ........c..ooiiieiiiiiiie ettt e e e e enaaeeeen 1

For a traffic offence or an accident...............oooviviioiieiiiiiiieeeee e 2

FOTr @ COMPIAINE......oooiieiieiieieeiececee ettt et et e s e seennesnneenne e 3

For a natural disaster, e.g. flood, Wildfire...........ccoocverierieiiieiieiececeee e 4

For a crime prevention activity, project, or Program ...........oeceeeeereereeeseereeseeneeneeens 5

) Lo T V11011 1 1=) g (= 1oL0) o PRSP 6
DON'TKNOW ittt e et e e e e e e s aaeeeeeeesssasaaseeeeeessnnes 99 X
Q9 [0,1]

| 1f..Q7=1
Still thinking of the most recent contact, did you initiate the contact with the RCMP yourself?

Y S ittt e e e e e e e e e e e ———teeeeeaa————aaeeeeean——aaaeeeeaanaas 1

N O ettt et e et e et ——e e e e e e e ———ataeeeeen——aaaaeeeeeatraaaaaaens 2

| D10} 0 54 016 ) PR 99 X
PQ10

[1£.Q7=1

Regarding your contact(s) with the RCMP in the last year, please indicate whether you strongly agree, agree,
neither agree nor disagree, disagree or strongly disagree with each of the following statements about the RCMP's
performance.

If a statement does not apply, select "Not applicable".

Q10A [0,1]
[ 1f..Q9=1
It was easy to get in touch with the RCMP.

SHONELY QBT ...c.ueeiieeiieiieieeiieeeese et eteete st e st et esteebessaessaesseenseensesnsesseesseenseensennsens 1

AT ettt e b et e b e e bt e b e e bt e sba e sat e e bbeenaaeens 2
Neither agree NOr diSAZIEE ......eevieieeeieeiietiete ettt e et et 3
DISAGICR ...ttt ettt ettt ettt et ettt e et et et et s e st e s he e reeneeteenneennene 4
SIONGLY AISAZIEE ....eeneeeeieeeieetieteee ettt ettt ettt st e e e b eae e s 5

NOt APPLICADIE. ... e 98 XS
DON'T KNOW .ttt s e 99 XS
QI10B [0,1]

| 1f..Q7=1
RCMP personnel treated me fairly.
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SHTONGLY ABIEE....c.vetieuieiieieete ettt ettt ettt ettt et et e bt e st e st e e eeeaneeeeeneeneenes 1

AALTEE ettt ettt ettt s e et et e et e et e e e bt e e beeanbeesabeeanbeeenbeeenbeeebeeenteeebeennte 2
Neither agree NOT diSAZIEEC ... .cvieieieeriieieeie ettt este et e ebeeaeseesreesreesseesseessessnenns 3
DISAGICE ....uviiueieeieetiectiete ettt et e et e st e ste e beebeesaesstesteesseesseesseesseessesssesseesseenseenseansesssenns 4
SrONGLY AISAZICE ....vvevvieiiieeieeiieeiieieeste ettt ete et eseae s e e sseesseesesnseeseesseeseenseensens 5
NOt APPLICADIC. ..ottt ettt et snaesneenes 98
DON't KNOW .ttt ettt s 99
Q10C [0,1]

[1f..Q7=1

RCMP personnel demonstrated professionalism.

SITONGLY AGIEE.....e.veeieeieiieieete ettt ettt ettt ettt et et et be e et e st e e et e beeseseeeneeneenes 1
AALTEE .ottt ettt ettt ettt et e bt e e b e e e a bt e et e e et b e e e abeeanbeeeabeeenbeesbeeentaeenbeennte 2
Neither agree NOT AISAZIEE .....vievviiieieieeeierteeti et eteeee st e seesteeteeteeresreesseesseesseesseessens 3
DISAGICE ....uvi e eeieetiesteete et ettt e et e st este e teebessaesseesseesseesseessaesseessesssesseessaesseensesnsesseenns 4
SHrONGLY AISAZICE ....veevvieeiieeieeiieiieie ettt ettt e teetestaestaesseeseesesnaessaesseenseenseensens 5
NOt APPLICADIC. ....eeeiieiieieeie ettt sttt eenbesnaesneennas 98
DON't KNOW .ttt sttt 99
Q10D [0,1]

[1£.Q7=1

RCMP personnel were courteous and respectful.

SITONGLY ABIEE. ...e.veteeeieiietete ettt ettt sttt ettt et e et be s et e bt e st enee e eseeaeeeeeneeneenes 1
AABICR ..ttt et h bttt et e et e bt e e bt e sb e e bt e bt eneeeatesaeeae 2
Neither agree NOT AISAZIEE .....vievviiieiieeiieitieieete e eee st e e e e e eteeresseesseesseeseesseessens 3
DISAGICE ....uvieueieeieetiestiete ettt et et e st e steebeebessaesseesseesseesseesseesseessesssesseessaesseenseensesseenns 4
SHIONGLY AISAZICE ....vievvieeiieeieitieiiee ettt ettt e b ebeetaestaesteebeessesssesseesseesseenseessens 5
NOt APPLICADIC. ..ottt sttt eeaeeeaesnaesneennes 98
DON'E KNOW ..ttt ettt 99
Q10E [0,1]

[1£.Q7=1

RCMP personnel were knowledgeable and competent.

N (0 1 T4 A s (S SO S U PRR 1
AABICR ..ttt et h e bt ettt e et e h e e e bt e sb e e bt e bt e et eatesaee e 2
Neither agree NOT AISAZIEE ......icvvieiieieeiieitieieere ettt e seeteeteereseeesseesseesseesseessens 3
DISAGICE ....uvieuvieeieetieett et et ete et et e st e ste e teesbeesaesetesteesseesseesseessesssesssesseessaesseessesnsesssens 4
SHIONGLY AISAZICE ...uvieuvieeiieeieciieitiese ettt ettt ettt et e b e eeaestaesteesbeesbeessesssesseesseensannsens 5
NOt APPLICADIC. ..ottt ettt snaesneenas 98
DON'T KNOW .ttt sttt ettt s 99
Q10F [0,1]

[1£.Q7=1

RCMP personnel delivered the service in a timely fashion.

XS
XS

XS
XS

XS
XS

XS
XS



SHTONGLY ABIEE....c.vetieuieiieieete ettt ettt ettt ettt et et e bt e st e st e e eeeaneeeeeneeneenes 1

AALTEE ettt ettt ettt s e et et e et e et e e e bt e e beeanbeesabeeanbeeenbeeenbeeebeeenteeebeennte 2
Neither agree NOT diSAZIEEC ... .cvieieieeriieieeie ettt este et e ebeeaeseesreesreesseesseessessnenns 3
DISAGICE ....uviiueieeieetiectiete ettt et e et e st e ste e beebeesaesstesteesseesseesseesseessesssesseesseenseenseansesssenns 4
SrONGLY AISAZICE ....vvevvieiiieeieeiieeiieieeste ettt ete et eseae s e e sseesseesesnseeseesseeseenseensens 5

NOt APPLICADIC. ..ottt ettt et snaesneenes 98 XS
DON't KNOW .ttt ettt s 99 XS
Q10G [0,1]

[1f..Q7=1

RCMP personnel went beyond minimum requirements in providing good service.

N (0 1 T4 A Tea (S SO UTSUPRRR 1

AALTEE .oeeeitee ettt ettt et e ettt e et e e bt e e bt e e bt e st e e e abeeeabeeanbeeeabeeenteeebeeenteeebeennte 2
Neither agree NOT AISAZIEE ......ieviiieiieeiieriieieete et see st ste e reereseeesreesseesseesseessens 3
DISAGICE ...t eueieeiietieetteste ettt et e st e ste e teebeesaesstesseesseesseesseessesssesssesseessaesseensesnseaseenns 4
SrONGLY AISAZICE ....vvevvieiiieeieeiieeieit ettt et et et e e e sseesseeseenseeseesseenseenseensens 5

NOt APPLICADIC. ... oottt ettt enaesnaesneenes 98 XS
DON't KNOW .ttt sttt e 99 XS
Q10H [0,1]

[1£.Q7=1

RCMP personnel gave me all the information that I needed for the situation.

SITONGLY ABIEE. ...e.veteeeieiietete ettt ettt sttt ettt et e et be s et e bt e st enee e eseeaeeeeeneeneenes 1
AABICR ..ttt et h bttt et e et e bt e e bt e sb e e bt e bt eneeeatesaeeae 2
Neither agree NOT AISAZIEE .....vievviiieiieeiieitieieete e eee st e e e e e eteeresseesseesseeseesseessens 3
DISAGICE ....uvieueieeieetiestiete ettt et et e st e steebeebessaesseesseesseesseesseesseessesssesseessaesseenseensesseenns 4
SHIONGLY AISAZICE ....vievvieeiieeieitieiiee ettt ettt e b ebeetaestaesteebeessesssesseesseesseenseessens 5
NOt APPLICADIC. ..ottt sttt eeaeeeaesnaesneennes 98 XS
DON"t KNOW <.t e et e et eeaneeeeenaeeean 99 XS
Q11 [0,1]

[1£.Q7=1 |
How satisfied were you with the service you received during your contact(s) with the RCMP?
Very SAtISTIEA. ... coiuiiiieiieeeee ettt 1
SOMEWNAL SALISTIEA .....vvviiiiiiieeeeec e e e e e 2
Neither satisfied nor diSSAtiSTIEd.......cc.vvviiviiiiieiii e 3
Somewhat diSSAtISTIEd .......coovuvieiieiiie et 4
Very diSSAtISTIOA ....eeovierieiieiieieeieceece ettt et e e e raeenaeeree e 5
DON"t KNOW <.t e e e et e e eeane e e enneeas 99 X
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Q12 [0,1]

In which of the following age categories do you belong?

1834 YRATS .eeuieeiieeeteeeie ettt ettt ettt ettt ettt e s te e st esteenabeeenbeesnbeesbeennne 1
3549 YEATS c.uveeeneieeiteeee ettt ettt ettt bbbt e et s b e e e b e s beeeaaees 2
S0-604 YEATS ..uveeeneieetieeiie ettt ettt ettt ettt ettt st s b e e bt bt e et e e s b e e e beeebeeeaaeas 3
65 YAIS OF OLACT ....vvieiiieiie ettt ettt ettt e eesaessaeeneennes 4
Prefer NOt t0 ANSWET .......eeiuieiieeieeeeeeee ettt ettt 99
Q13 [0,1]

What is the highest level of formal education that you have completed?

Less than High School diploma or equivalent.............ccccvevvieeiieieniienienieieeie e 2
High School diploma or equivalent ............cccccuevierienierieiieieeie e 3
Registered Apprenticeship or other trades certificate or diploma.............c..ccoeeuenneene. 5
College, CEGEP or other non-university certificate or diploma .............cccecverevenenne. 6
University certificate or diploma below Bachelor's level.........c..cocoecevinininincnennen. 7
Bachelor's dEGIEe.......oeuieiieieeiieeeeeeeee ettt ettt se e snnesnee e 8
Post graduate degree above bachelor's level...........coocveoieiinienieieec e 9
Prefer NOt t0 ANSWET .....cc.viiciieiie ettt ettt et e et e v e ebeeeaneeens 99
Q14 [0,4]

Do you consider yourself...

Select all that apply.

A person With @ diSaDIlIty .......cc.ecveiieiiiiieie ettt 1
A member of @ ViSible MINOTILY ZIOUP......cccviiiiiieriierrieiieieete e esre e eaesre e e 2
AN INAIZENOUS POISOM ... .eiuiieeiiiieeieriiertieieeteeteeaestaesseesseeseesessesssesseesseesseenseessenssens 3
A member of the LGBTQ2 COMMUNILIES .......eceeveriirieerieirieereeeieeereeeveeereeeveeeveeens 4
NONE OF the @DOVE........oiiiiiiiiiiiieiee ettt 5
Don't KNoW / Prefer N0t t0 QNSWET .......cecuvieiuiieciieeiieeeieeeiieeeiee et eeeeeieeeveeeveeeneeens 99
Q15 [0,1]

Which of the following best describes the community you live in:

Population up t0 1,000.....cc.coiiiiiriiiiiiiieieeere et 1
Population of 1,001 t0 5,000.........cceeiririiiieneeee et 2
Population of 5,001 t0 15,000..........cccerieiirieiinenieeeteteeee et 3
Population of 15,001 t0 30,000.........cccceeriireierieriieiierieere et see e sae e seeenae e 4
Population 0f 30,001 to 100,000.........c.cccerirerieriieiieiieie ettt enes 5
Population over 100,000............cccuerieriirrieiieiiereere ettt sie e e sae e saeeseenes 6

DON'T KNOW ittt e e ettt e e e e e s s aae e e e e s e ssnnaaeeeeeeesnnnes 99

ol



Q16 [0,1]

Do you live in an Indigenous community, settlement or reserve?

Y S ettt e e e ——— e e e e e aa i ———aeeeeeea————aaaeeeean——raaeeeeaaaaas 1

N O ettt e e e et e e e e e e ———a e e e e e eeae———aaaeeeeeaaararaaaaeas 2
SOMETIIMIES ......ovviiieeiieee e e et e e e e e et e e et eeeeaaeeeeeteeeeeesaeeeeeseeeeenaneeeennreeeennns 3

DON"t KNOW oo e e et e e e e e eane e e enneeas 98 X
Prefer NOt 10 ANSWET ...c.iiiiieieiiee ettt e et e e e e e e eaaaeeeeeseenes 99 X
Q17 [0,1]

What is your gender?

(Refers to current gender which may be different from sex assigned at birth and may be different from what is
indicated on legal documents.)

A (RPN 1
FOMALE ... e e e 2
(015 41 PR 3
Prefer Ot t0 ANSWET .......coiieiiiiieieee ettt et e et e e e enaneeeenneeas 99 X
QPROV

In which province or territory do you live?

Newfoundland and Labrador...........oooveviiiiiiiiiiie e 1
Prince EAWard ISIAnd............ooooouiiiiiiiieiieiie et 2
INOVA SCOLIA c.vvviiiiiiii ettt e e e et e et e e et e e eaaeeesenaaeesenreeeennneeas 3
NEW BIUNSWICK ...ttt et e e s enae e e enneeas 4
QUEDIEC ..ttt e et et e et e etaeeaeas 5
(0701715 (o TSRO 6
AV V11170 o7 WO 7
SASKATCREWAN .....ooiiiiiiiciiice et e e e et eeeeaae e e e 8
J AN L= 4 : WP 9
BritisSh COIUMDIA ...oooiiiiiiiiiiiieeeeeeeeeee ettt e e et e e e e e s eeaes 10
41 <o)« TR 11
O T S A K= 6 w10 o (= F PR 12
INUIAVUL ..ottt e e e e e et e e e e e s eenaaaeeeeeessenaataseeeesessnrraneeeeeas 13
INONE OF thE ADOVE.....evviiiiiiiie e e eaaee s 99 SX
THNK

Thank you very much for taking the time to complete this survey.
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WINTRO

WEB INTRO
Nous menons un sondage pour le compte de la Gendarmerie royale du Canada (GRC) afin de déterminer le taux de
satisfaction par rapport a différents aspects du rendement de la GRC. Votre opinion est particulierement importante
compte tenu du débat que suscitent de plus en plus des enjeux et des défis ayant une incidence sur la société,
notamment les services de police, depuis un an.

Sachez que nous ne faisons pas de vente ni de sollicitation pour quoi que ce soit. Le sondage est effectué sur une
base volontaire, et vos réponses demeureront entierement anonymes et confidentielles.

Le sondage devrait vous prendre environ 15 minutes.

Si vous souhaitez vous assurer que cette étude est 1égitime, vous pouvez communiquer avec le Dr James Lea, de la
GRC, au 613-282-7047.

Q1[0,1]

Quelle est l'importance de la contribution de la GRC a la sécurité des Canadiens?

TIES TMPOTTANTE ... vieieveeiiieeiieeiie et et e et et e eteesebeesaeessbeesbeeasseessseesssaessseessseeasseennns 1
PIULOt IMPOTTANTE ....eeeeieiieiteieie ettt ettt be et et e b e eeseeeneenean 2
Ni importante ni SANS IMPOTANCE ......cveeveerrerreerereesreesseesseeseesesseseesseesseessesssesseenns 3
PeU IMPOTTANTE........eevieiieiieieeieeeese ettt eee et e ste e te et e e b e esbeesaessaesseesseesseensesnsessnenns 4
Sans aUCUNE IMPOTTANCE ....c..evveruereieiieiieieierieste ettt eeete et sbe st ebe et et et e besbeseeebeeaeene 5
J& 1€ SAIS PAS..eevieiieiieiieie ettt ee et et e st e ettt e et et e st e se e beebeenae et e nseeseenseenneas 99 X

Q2 [0,1]

Quelle est votre satisfaction a I'égard de la contribution de la GRC a la sécurité des Canadiens?

TTES SALISTAIL(@) veeuvvieieiieeirieeiieete ettt et et e et e e e e et e e s v e e s be e st e e sabeesaseesssaessseessseennns 1
PIUtOt SAISTAIL(E)...vveveerierieerieerece ettt ettt ettt ettt b e e b taesaeesteesreebeenseenneernenns 2
Ni satisfait(e) ni INSAUSTAT(E) ..ovveervrrerreerieeiie ettt sre e beenaneens 3
PIUtOt INSALSTAIE(C)....vveveerierieeiieiiecieeste ettt ettt ettt b e b e e e b e aeesteesaeeaeesseenneennees 4
TrES INSALISTATL(C) ..vvevrerierierieieeiecte sttt ettt et e e b e saesaeesbeesbeesbeesseensessnenns 5
J& 11€ SAIS PAS..eevieiieiieiieieeiese et et e e et e et este e teesbeesbessbessaesseebeesbeerseereesseebeenseensans 99 X

Q3 [0,1]

Je me sens plus en sécurité grace a la GRC.

Tout & fait d'ACCOTA ......eeeiieiieeeeee e 1
| D 11T )« F RO 2
Nien accord ni €n d€SACCOTA ........viiiiiuiiiiiiiiie e e e 3
BN dESACCOTA. ...c.eviiiieeeieeeeeeee e et 4
Tout a fait en dESACCOIA........ocoeiiiiiiiiie ettt 5

J& 118 SAIS PAS..eevieiieiieeiieiieetiesie et eteete et et e bt ete e b e e st e e abesta e beesbeerbeerbeereesaeeseenseensens 99 X



Q410,1]

La GRC est-elle votre service de police local?

O -ttt ettt bt a et e h e e bt e bt h e st et et b e eh e bt ea e a b et et bbbt enean 1

INOTL .ttt ettt s st et et et be et eane e 2

B PALLIC..cuti ettt ettt ettt et et e et eesae s e e nreenreeneenneenneenne e 3

J& 11€ SAIS PAS..eevieiieiieiieie ettt ettt ettt et ettt enb e b et e s e teebeenaeenee st enteenseentens 99 X
PQ5

Pour chacun des énoncés suivants au sujet du rendement de la GRC, veuillez indiquer si vous étes tout a fait
d'accord, d'accord, ni d'accord ni en désaccord, en désaccord ou tout a fait en désaccord.

GENERAL

Q5A [0,1]

La GRC fait preuve de professionnalisme dans son travail.

Tout & it A'ACCOTA .....eveeiieriieeeeee e 1

J D TeT oo« E RSN 2

Ni d'accord ni €0 dESACCOTA .......uvviiiiiiiiiiiiiee e e e e e 3

BN dESACCOTM......eeeeeiiiiiiiieeeeeee ettt e et e e e e e e earaeeeeeeseenes 4

Tout & fait €0 AESACCOTA.....uuuviiiiiiiiiiieieieee et e e e e e eara e e e e e eeaaes 5

Je ne sais pas/ Pas de réPOmnSe ... ...oovuiiiiiiiiiiniieieeee e 99 XS
Q5B [0,1]

La GRC est une organisation intégre.

Tout & At A'ACCOT ... .vvveiieeiieeeeee e e eaaae e 1

| D 11T )« ER SRR 2

Ni d'accord ni en dESACCOTA .......cvviiiieeeeeeieieee et 3

) 1R e LT ot oo (s F RN 4

Tout & fait €0 AESACCOTA.....uueviiiiiiieiieiieeee ettt e e e e e e e et eeeeeseeanns 5

Je ne sais pas/ Pas de réPOMnSe ... ...ouuiiiiiiiiiiniieieeee e 99 XS
QS5C [0,1]

Le personnel de la GRC est honnéte.

Tout & ATt A'ACCOTA ....vvvviiieeiieeeee e e et e e 1

| D 11T )« ER SRR 2

Ni d'accord ni en d€SACCOTA .......cuviiiieeeieeieieee e 3

BN dESACCOTA. ... e e 4

Tout & fait €0 AESACCOTA.....uuuviiiiiiieiieieee et ee e e e e e e eenaare e e e e e e eennes 5

Je ne sais pas/ Pas de réPOnSe.......oovuieuieiiiiiniieieeee e 99 XS
Q5D [0,1]

Le personnel de la GRC fait preuve de compassion.
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| D 11T )« HR RPN 2

Ni d'accord ni €n dESACCOTA .......uviiiieueiieiciiieeeeie et 3

)y (T TeTeTe) o RO 4

Tout & fait €N dESACCOTA........cooevviieieiiee e ens 5

Je ne sais pas/ Pas de réPOnSe.......covuieuiriirieniieiieieeie et 99 XS
QSE [0,1]

La GRC est une organisation responsable.

Tout & AT A'ACCOTM ...t e e e e e e e eraaeeeen 1

I D Yol eTo) (« H RN 2

Ni d'accord ni €n dESACCOTA ......ccvviiiieeiiieieieie et 3

Dy (T TeTeTe) o RPN 4

Tout & fait €N dESACCOTT.........ooiieeiiiiieiee et eaaeeeens 5

Je ne sais pas/ Pas de réPONSE.......cevuieuiiierieniieieieete et 99 XS
QSF [0,1]

La GRC traite les gens avec respect.

IR I & VU = Totote) (s HR RSN 1

J D Yol eTo) (c HR RN 2

Ni d'accord ni €N dESACCOTA ......oouvviiiiiiie et 3

BN dESACCOTIM. .....eeveeeiiiiiiieeeeeee ettt e e e e et e e e e e e 4

Tout & fait €N dESACCOTT ... ....oiieeeeiiiiiiiee e eaaeeeens 5

Je ne sais pas/ Pas de réPONSE .......eeuieiiiiiiieriieiieieere ettt 99 XS
Q5G [0,1]

La GRC s'efforce de fournir un service de qualité au public.

IR I & VU = Totote) (s H RSN 1

I D Yol elo) (« H RSN 2

Ni d'accord ni €N dESACCOTA ......oouvviiiiieiiee it 3

BN dESACCOTIM......eeveeeiiiiiiieeeeeee et e e et e e e e e e 4

Tout @ fait €0 AESACCOTA.....uuuviiiiiiiiiiiiieieee et ee e e e e e eara e e e e e eenaes 5

Je ne sais pas/ Pas de réPONSE........evverieriieriiiieiie ettt 99 XS
QSH [0,1]

La GRC fournit la méme qualité de service a tous les citoyens et citoyennes.

Tout & it A'ACCOTM ... .vveiiieeiieeeeee e 1

I D Yol elo) (c ER RN 2

Ni d'accord ni €0 dESACCOTA .......uvviiiiiiieiieiiiee et eaaaeeeee s 3

BN dESACCOTIM. .....eeeeeiiiiiiiieeeeeee et e et e e e e e e e arae e e e e e e eenes 4

Tout @ fait €0 AESACCOTA.....uvvviiiiiiiiiiiiieie et e e e e eaaa e e e e e e eenans 5

Je ne sais pas/ Pas de réPOMnSE ... ...oeuiiiiiiiiieniieieeee e 99 XS
QSI [0,1]

La GRC s'efforce de fournir un service dans la langue officielle de mon choix, frangais ou anglais.



| D 11T )« HR RPN 2
Ni d'accord ni €n dESACCOTA .......uviiiieueiieiciiieeeeie et 3
)y (T TeTeTe) o RO 4
Tout & fait €N dESACCOTA........cooevviieieiiee e ens 5
Je ne sais pas/ Pas de réPOnSe.......covuieuiriirieniieiieieeie et 99
QSK [0,1]

J'ai confiance en la GRC.

Tout & AT A'ACCOTM ....vveieiieeiieeeeee et e e e s eaaeeeen 1
J D I Tel oo« HR RN 2
Ni d'accord ni €n dESACCOTA ......ccvvviiieeiiieiiiiieeeeee e e 3
I (T TeTeTe) ' RPN 4
Tout & fait €N dESACCOTT........oivvieiiiieiiie et eaaeeeen 5
Je ne sais pas/ Pas de réPONSE.......covuieiiiiirieniieieieeie et 99
Q5KK [0,1]

J'encouragerais des amis et des membres de la famille a se postuler a la GRC.

IR I & VU = Totote) (s ER RN 1
I D Yool o) (c HR RN 2
Ni d'accord ni €N dESACCOTA ......oouvviiiieiieeieeiie et 3
BN dESACCOTIM. ... .eveeiiiiiiiieeeeeee et e e e e e e e et e e e e e e 4
Tout & fait €N dESACCOTT ... ....oiiieeviiiieiiee et ens 5
Je ne sais Pas/ Pas de rEPONSE.......eeuieiiiiiiieriieieeieete ettt 99
PQS5L

RELATION AVEC LA GRC

RELQSL [0,1]

La GRC a des dirigeants locaux efficaces.

Tout & fait A'ACCOTA .....oocvviieeieeceeecee ettt et e et et ae e 1
DIACCOTA. ...ttt ettt e e e e e ae e e be e eae e ereeeteeereeenee e 2
Ni d'accord ni €n d€SACCOT .......uuiivuiiiiiiiiiiiieciie et 3
BN d@SACCOTA. ....oovviiiiieiie ettt ettt e e tae e eareeeane e 4
Tout & fait en dESACCOTA........eovuiiiieiieiiiecie e e et 5
Je ne sais pas/ Pas de réPONSE........eveeruieriieiieeieeie et 99

RELQSM [0,1]

La GRC a des dirigeants nationaux efficaces.
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DIACCOTA. ...ttt ettt e e et e v e e te e e be e e ae e eareeereeeabeeeneeeans 2
Ni d'accord ni €n déSaCCOrd........ccoviiiiiiiiiiiiiicciiece ettt e 3
BN d@SACCOTA. ...ooivviiiiiieeeiecee ettt e e e e e eeae e ereeenee e 4
Tout & fait €N AESACCOTA.......ueiiiiiciieeiiecie ettt e ve e v e e re e 5
Je ne sais pas/ Pas de réPOnSe.......covuieuiiierieniieieieee et 99 XS

RELQS5N [0,1]

La GRC fournit aux Canadiens et aux Canadiennes des renseignements adéquats sur le travail qu'elle accomplit.

Tout & fait A'ACCOTA .....oocvviieeeieceeeeee ettt eae e 1
DIACCOTA. ..o e e e et e e et e e e eaane e 2
Ni d'accord ni €n d€SACCOT ........uiieuiiiiiiiiiiieciie ettt 3
BN d@SACCOTA. ....oivviiiiieeeieeee ettt et eae e ere e enee e 4
Tout & fait €N AESACCOTA........eieiiieiiiciiecie ettt eaeeeens 5
Je ne sais pas/ Pas de réPONSE.......cevuieuiiierieniieieieete et 99 XS

RELQ50 [0,1]

La GRC est une organisation ouverte et transparente.

Tout & fait A'ACCOTA .......eeiieiiiieeee e 1
DIACCOTA. .. e e e e et e e et e e e eaaaeeens 2
Ni d'accord ni €n d€SACCOT ........uoivuiiiiiiiieiee et e 3
BN dESACCOTA. ... et 4
Tout & fait €N AESACCOTA........ooiviieiiieieecieecte ettt et eae e 5
Je ne sais pas/ Pas de réPONSE.......cevuieiiiiiiieriieiieieeteete st 99 XS

RELQ5P [0,1]

La GRC est représentative des diverses communautés canadiennes qu'elle sert.

Tout & fait d'ACCOTA ......eeeiieieieeeee e 1
| D 11T )« H RO 2
Ni d'accord ni €n d€SACCOT ........ooeeuiiiiiiieeieiectie e e 3
BN dESACCOTA. ... e et 4
Tout & fait €N AESACCOTA........eiiuiiieeeeecieeeee ettt e 5
Je ne sais pas/ Pas de réPONSE .......ecvuieiiiiiiierieiieieeie ettt 99 XS

RELQ5U [0,1]

Le personnel de la GRC reflete la diversité culturelle de ma collectivité.

Tout & it A'ACCOTM .....eveeiieeiieeeeee e 1
I D Yol elo) (c ER RN 2
Ni d'accord ni €0 dESACCOTA .......uvviiiiiiieiieiiiee et eaaaeeeee s 3
BN dESACCOTIM. .....eeeeeiiiiiiiieeeeeee et e et e e e e e e e arae e e e e e e eenes 4
Tout @ fait €0 AESACCOTA.....uvvviiiiiiiiiiiiieie et e e e e eaaa e e e e e e eenans 5
Je ne sais pas/ Pas de réPOMnSE ... ...oeuiiiiiiiiieniieieeee e 99 XS

RELQ5Q [0,1]

La GRC s'occupe de questions qui sont importantes aux yeux des gens de cette communauté.



DIACCOTA. ...ttt ettt e e et e e eeae e e be e eae e eareeeaeeereeenee e 2
Ni d'accord ni €n déSaCCOrd........coouviiiiiiiiiiiiieciiece ettt e e eaee s 3
BN d@SACCOTA. ....oiviiieiieeeeieeeee ettt ettt e e e ete e e teeenee s 4
Tout & fait en dESACCOTA........eeiiiieiieeiiecieeeeeee et ve e sve e e re e 5
Je ne sais pas/ Pas de réPOnSe.......covuieuiriirieniieiieieeie et 99

RELQS5R [0,1]

Je ressens le devoir moral de suivre les ordres de la police.

Tout & fait A'ACCOTA .....ooovviieeieeeeeeeeee ettt e e ae e 1
DIACCOTA. ..o e e e et e e et e e e eaane e 2
Ni d'accord ni €n d€SACCOT ........uiieuiiiiiiiiiiieciie ettt 3
BN d@SACCOTA. ....oivviiiiieeeieeee ettt et eae e ere e enee e 4
Tout & fait €N AESACCOTA........eieiiieiiiciiecie ettt eaeeeens 5
Je ne sais pas/ Pas de réPONSE.......cevuieuiiierieniieieieete et 99

RELQS5S [0,1]
J'appuie généralement la fagon d'agir de la GRC.

Tout & fait d'ACCOTA .......oeiieeiieeeee e 1
DIACCOTA. .. e e e e e e e e et e e e eaane e 2
Ni d'accord ni €n d€SACCOT ........veieviiiiiiieeiiiectie et e 3
BN dESACCOTA........eiiiiiieiee e et 4
Tout & fait €N AESACCOTA........oiiuiiieiiicieeeie ettt eaeeeans 5
Je ne sais pas/ Pas de réPONSE .......eeuieiiiiiiieriieiieieere ettt 99

RELQST [0,1]

J'aiderais la GRC si on me demandait de le faire.

IR I & VU = Totete) (s E RSN 1
I D Yol eTo) (c E RSN 2
Ni d'accord ni €N dESACCOTA ......ouvviiiiieiiee et 3
BN dESACCOTIM......eeeeiiiiiiiiieeeeeee et ee e e e e et e e e e e eeaas 4
Tout & fait €N dESACCOTT ... ...uviiieeiiiiiiiie ettt e eaeee s 5
Je ne sais pas/ Pas de réPONSE .......ecvuieiiiiiiierieiieieeie ettt 99
PQ5U

SENSIBILITE

SENQS5U [0,1]

La GRC est sensible aux besoins des différents groupes et cultures.
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DIACCOTA. ...ttt ettt e e et e e eeae e e be e eae e eareeeaeeereeenee e 2
Ni d'accord ni €n déSaCCOrd........coouviiiiiiiiiiiiieciiece ettt e e eaee s 3
BN d@SACCOTA. ....oiviiieiieeeeieeeee ettt ettt e e e ete e e teeenee s 4
Tout & fait en dESACCOTA........eeiiiieiieeiiecieeeeeee et ve e sve e e re e 5
Je ne sais pas/ Pas de réPOnSe.......covuieuiriirieniieiieieeie et 99 XS

SENQS5V [0,1]

La GRC est respectueuse des besoins culturels des peuples autochtones.

Tout & fait A'ACCOTA .....ooivviieeiieceeeeee ettt e ene e 1
DIACCOTA. .. e e e e et e e et e e e eaaaeeens 2
Ni d'accord ni €n d€SACCOT .......uvievuiiiiiiiieiiiiciie ettt 3
BN d@SACCOTA. ..ottt ettt e re e e ae e e reeenee s 4
Tout & fait €N AESACCOTA........ooeviieiiecieeeeecte ettt e eree e 5
Je ne sais pas/ Pas de réPONSE.......covuieiiiiirieniieieieeie et 99 XS

SENQ5W [0,1]

La GRC traite les femmes équitablement.

Tout & fait d'ACCOTA .......eeeieiiieeeeeee e 1
DIACCOTA. ..t e e e et e e et e eaaaeeens 2
Ni d'accord ni €n d€SACCOT ........oeeeuiiiiiiieeiieecie et e 3
BN dESACCOTA.......eeiiiieiieeeeeeeee e et 4
Tout & fait €N AESACCOTA........ooiviieiieciieeeecte ettt et eae e 5
Je ne sais pas/ Pas de réPONSE.......ccvuieuiiiiiieiieiieie ettt 99 XS

SENQ5X [0,1]

La GRC est sensible aux besoins des communautés LGBTQ?2.

IR I & VU = Totote) (s ER RN 1

I D Tel oo« HR RSN 2

Ni d'accord ni €N dESACCOTA ......oouvviiiieiiee it 3

J ) 1R e LT et ele) (e F RN 4

Tout @ fait €N AESACCOTA.....uvuveiiiiiiieiiiieieee et e e e e eeaaa e e e e e eenaes 5

Je ne sais pas/ Pas de réPONSE........ovveruieriieiiieiecie ettt 99 XS
PQ5Y

SERVICE ET RECEPTIVITE

RESQS5Y [0,1]

Le personnel de la GRC assure une présence visible dans ma communauté, ma province ou mon territoire.



DIACCOTA. ...ttt ettt e e et e e eeae e e be e eae e eareeeaeeereeenee e 2
Ni d'accord ni €n déSaCCOrd........coouviiiiiiiiiiiiieciiece ettt e e eaee s 3
BN d@SACCOTA. ....oiviiieiieeeeieeeee ettt ettt e e e ete e e teeenee s 4
Tout & fait en dESACCOTA........eeiiiieiieeiiecieeeeeee et ve e sve e e re e 5
Je ne sais pas/ Pas de réPOnSe.......covuieuiriirieniieiieieeie et 99

RESQ5AA [0,1]

La GRC est efficace lorsque vient le temps de réagir rapidement a des appels d'aide.

Tout & fait d'ACCOT .......ooiiiiiiieee e et 1
DIACCOTA. ..t e e e e et e e et e e e eaaaeeen 2
Ni d'accord ni €n déSaCCOrd........ccouviiiiiiiiiiiiiicieeee ettt e eeae e 3
BN d@SACCOTA. ..ottt ettt e e e e eae e ereeene e 4
Tout & fait €N AESACCOTA........oeiiiieiiicieeeeecte et eae e 5
Je ne sais pas/ Pas de réPOnSE.......covuieiirierierieieeeie et 99

RESQ5BB [0,1]

La GRC contribue a la sécurité routiére dans ma province ou dans mon territoire.

Tout & fait d'ACCOTA ......eeeiieiieeeeeeee e 1
DIACCOTA. ..t e e e e et e e et e e e eaaae e 2
Ni d'accord ni €n d€SACCOT ........ueeeuiiiiiiieeieiecie e 3
BN dESACCOTA. ... e et 4
Tout & fait €N AESACCOTA........ooeiiieiiiciieeie ettt ereeeans 5
Je ne sais Pas/ Pas de rEPONSE.......eeuieiiiiiiieriieieeieete ettt 99

RESQ5CC [0,1]

La GRC prend des décisions en s'appuyant sur des faits.

Tout & fait d'ACCOTA ......eeeiieiieeeeee e 1
| D 11T )« H RO 2
Ni d'accord ni €n d€SACCOT ........ooeeuiiiiiiieeieiectie e e 3
BN dESACCOTA. ... e et 4
Tout & fait €N AESACCOTA........eiiuiiieeeeecieeeee ettt e 5
Je ne sais pas/ Pas de réPONSE .......ecvuieiiiiiiierieiieieeie ettt 99

RESQS5DD [0,1]

La GRC est une organisation innovatrice et tournée vers l'avenir.
g

Tout & it A'ACCOTM .....eveeiieeiieeeeee e 1
I D Yol elo) (c ER RN 2
Ni d'accord ni €0 dESACCOTA .......uvviiiiiiieiieiiiee et eaaaeeeee s 3
BN dESACCOTIM. .....eeeeeiiiiiiiieeeeeee et e et e e e e e e e arae e e e e e e eenes 4
Tout @ fait €0 AESACCOTA.....uvvviiiiiiiiiiiiieie et e e e e eaaa e e e e e e eenans 5
Je ne sais pas/ Pas de réPOMnSE ... ...oeuiiiiiiiiieniieieeee e 99
PQSEE

PRIORITES DE LA GRC
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PRIQSEE [0,1]

La GRC s'attaque a la délinquance tant commise que subie par les jeunes.

Tout & At A'ACCOTA ... .evveiieeiieeeeee e eaaee e 1
| D 11T )« ER PR 2
Ni d'accord ni en dESACCOTA .......cvvviiieeeieeieieeeeeeee e e 3
) 1R e Lo et ele) (s F RSN 4
Tout & fait €0 AESACCOTA.....uueviiiiiiieiiieieee ettt e e e e e e e earaeeeeeeeeenes 5
Je ne sais pas/ Pas de réPOMnSE ... ...eeuiiiiiiiiiiiieieeee e 99 XS

PRIQSFF [0,1]

La GRC réduit la menace et les répercussions du crime organisé.

Tout & ATt A'ACCOTA ....vvvviiieiiieeeeee e eaaeeeens 1
| D 11T )« ER RO 2
Ni d'accord ni en d€SACCOTA .......cuvviiieeeeeeieieee e 3
BN dESACCOTA. ... e e e en 4
Tout a fait €0 AESACCOTA.....uuvviiiiiiieiieiieeee ettt e e e e e e e eaeaeeeeeeseenes 5
Je ne sais pas/ Pas de réPOnSe .......oovuieiiiierienieieeee e 99 XS

PRIQSGG [0,1]
La GRC réduit la menace et les répercussions des crimes graves tels que les meurtres, les agressions sexuelles, les
vols qualifiés et les incendies criminels.

Tout & ATt A'ACCOTA ....vvvviiieiiieeeeee et eaaeeeen 1
| D 11T )« ER RPN 2
Ni d'accord ni en d€SACCOTA .......cvviiiieeieeieiiee e 3
BN dESACCOTA. ... et 4
Tout & fait €0 AESACCOTA.....uuuviiiiiiieiieeiiiee ettt e e e e e e e eaaaeeeeeeessnnes 5
Je ne sais pas/ Pas de rEPONSE .......coeveririiieieniininierteeteeeteeestes et e 99 XS

PRIQSHH [0,1]

La GRC est efficace pour résoudre des crimes ou de la violence est impliquée.

Tout & fait A'ACCOTA .....ooivviieeiiiciieeeeece ettt e e v e e ae e 1
DIACCOTA. ... ettt ettt et e e e et e e be e eae e eabeeeaeeereeenee e 2
Ni d'accord ni €n d€SACCOT .......uuiivuiiiiiiiiiiiieciie et 3
EnN d@SACCOTA. ....ccvviiiieiiiiece ettt ettt et et e et e e aae e tbe e ane e 4
Tout & fait en dESACCOTA........eovuiiieiiiiiiiecie et e 5
Je ne sais pas/ Pas de réPONSE........eveeruieriieiieeieeie ettt 99 XS

PRIQSII [0,1]

La GRC réagit de fagon efficace a des menaces a la sécurité nationale.



DIACCOTA. ...ttt ettt e e et e e eeae e e be e eae e eareeeaeeereeenee e 2
Ni d'accord ni €n déSaCCOrd........coouviiiiiiiiiiiiieciiece ettt e e eaee s 3
BN d@SACCOTA. ....oiviiieiieeeeieeeee ettt ettt e e e ete e e teeenee s 4
Tout & fait en dESACCOTA........eeiiiieiieeiiecieeeeeee et ve e sve e e re e 5
Je ne sais pas/ Pas de réPONSE.......covuieuiriirieniieiieieeie et 99

PRIQS5JJ [0,1]

La GRC réagit efficacement a la radicalisation a 'extrémisme violent.

Tout & fait A'ACCOTA .....oocvviieeieeceeeeee et e e e eae e et ae e 1
DIACCOTA. ..o e e e et e e et e e e eaane e 2
Ni d'accord ni €n d€SACCOT ........uiieuiiiiiiiiiiieciie ettt 3
BN d@SACCOTA. ....oivviiiiieeeieeee ettt et eae e ere e enee e 4
Tout & fait €N AESACCOTA........eieiiieiiiciiecie ettt eaeeeens 5
Je ne sais pas/ Pas de réPONSE.......covuveuirieiieniieiieeee et 99

PRIQ5KK [0,1]

La GRC intervient efficacement en cas de menaces pour les avions de passagers canadiens.

Tout & fait d'ACCOIA .......oeeieeiiieee e 1
DIACCOTA. .. e e e e e e e e et e e e eaane e 2
Ni d'accord ni €n d€SACCOT ........veieviiiiiiieeiiiectie et e 3
BN dESACCOTA........eiiiiiieiee e et 4
Tout & fait €N AESACCOTA........eieiiieiiiciieeee ettt e eae e e eaeeeens 5
Je ne sais pas/ Pas de réPONSE .......eeuieiiiiiiieriieiieieere ettt 99

PRIQSLL [0,1]

La GRC contribue a accroitre la stireté des communautés autochtones.

Tout & fait d'ACCOTA .......oeiieiiieeeeeee e 1
| D 11T ) ¢« F RO 2
Ni d'accord ni €n d€SACCOT ........ooevuiiiiiiieeiieecee et 3
BN dESACCOTA. ... et 4
Tout & fait €N AESACCOTA........eiiuiieeeeiecieeeee ettt eas 5
Je ne sais pas/ Pas de réPONSE .......ecvuieiiiiiiierieiieieeie ettt 99

PRIQSMM [0,1]

La GRC fait avancer la réconciliation avec les peuples autochtones du Canada.

Tout & it A'ACCOTM .....eveeiieeiieeeeee e 1
I D Yol elo) (c ER RN 2
Ni d'accord ni €0 dESACCOTA .......uvviiiiiiieiieiiiee et eaaaeeeee s 3
BN dESACCOTIM. .....eeeeeiiiiiiiieeeeeee et e et e e e e e e e arae e e e e e e eenes 4
Tout @ fait €0 AESACCOTA.....uvvviiiiiiiiiiiiieie et e e e e eaaa e e e e e e eenans 5
Je ne sais pas/ Pas de réPOMnSE ... ...oeuiiiiiiiiieniieieeee e 99

PRIQSNN [0,1]

La GRC contribue a l'information et a la résilience des Canadiens.
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DIACCOTA. ...ttt ettt e e et e e eeae e e be e eae e eareeeaeeereeenee e 2
Ni d'accord ni €n déSaCCOrd........coouviiiiiiiiiiiiieciiece ettt e e eaee s 3
BN d@SACCOTA. ....oovviiiiieeiieeee ettt et e e e eae e e re e e nee s 4
Tout & fait en dESACCOTA........eeiiiieiieeiiecieeeeeee et ve e sve e e re e 5
Je ne sais pas/ Pas de réPOnSe.......covuieuiriirieniieiieieeie et 99 XS

PRIQS0O0 [0,1]

La GRC réduit les conséquences globales des crimes économiques.

Tout & fait A'ACCOTA .....oocvviieeieeceeeeeee et e e e eae e et eeae e 1
DIACCOTA. .. et e e e et e e et e e e eaaae e 2
Ni d'accord ni €n d€SACCOT ........uiivuiiiiiiiiiiieciie et 3
BN d@SACCOTA. ....oovviiiiieeeieeee ettt et e e e te e e e e e aeeereeereeenns 4
Tout & fait €N AESACCOTA........eieviieiiiciiecie ettt e eae e e ene e 5
Je ne sais pas/ Pas de réPONSE.......covuieuiiierieriieiieieeie e 99 XS

PRIQ5PP [0,1]

La GRC intervient efficacement dans les cas de menaces cybercriminelles.

Tout & fait d'ACCOTA ......eeeiieiieeeeeeee e 1
DIACCOTA. ..t e e e e et e e et e e e eaaae e 2
Ni d'accord ni €n d€SACCOT ........ooieviiiiiiiieieiecie e e 3
BN dESACCOTA. ... e et 4
Tout & fait €N AESACCOTA........ooeiiieiiiciieeie ettt ereeeans 5
Je ne sais Pas/ Pas de rEPONSE.......eeuieiiiiiiieriieieeieete ettt 99 XS

PRIQSQQ [0,1]

La GRC traite efficacement les fraudes en ligne.

U1V I & VU = Totote) (s ER RSN 1

I D Tel oo« HR RSN 2

Ni d'accord ni €N dESACCOTA ......oouvviiiieiiee it 3

J ) 1R e LT et ele) (e F RN 4

Tout @ fait €N AESACCOTA.....uvuveiiiiiiieiiiieieee et e e e e eeaaa e e e e e eenaes 5

Je ne sais pas/ Pas de réPONSE........ovveruieriieiiieiecie ettt 99 XS
PRIQ5RR [0,1]

La GRC réduit la production, la vente et la distribution de drogues illégales.

Tout & it A'ACCOTM .....eveeiieeiieeeeee e 1

I D Yol elo) (c ER RN 2

Ni d'accord ni €0 dESACCOTA .......ovviiiiiiieiieiieee ettt eaaae e e e 3

BN dESACCOTIM. .....eeeeeiiiiiiiieeeeeee et e et e e e e e e e arae e e e e e e eenes 4

Tout @ fait €0 AESACCOTA.....uvvviiiiiiiiiiiiieie et e e e e eaaa e e e e e e eenans 5

Je ne sais pas/ Pas de réPOMnSE ... ...oeuiiiiiiiiieniieieeee e 99 XS

PRIQ5SS [0,1]

La GRC réagit de fagon efficace a des menaces a la frontiére entre différents points d'entrée.



DIACCOTA. ...ttt ettt ettt et et e e te e e be e e ae e eteeeaeeebeeeree e 2
Ni d'accord ni €n déSACCOTd........cccuiiiiiiiiiiieiie ettt ettt e eaee e 3
BN d@SACCOTA. ....eoiviieiiieceieecee ettt ettt et e e e ae e et eenee e 4
Tout & fait en dESACCOTA........eiiiiieiiiciiecie ettt e ve e eve e ere e 5
Je ne sais pas/ Pas de réPOnSE.......covveiirciirienieieceie et 99 XS

PRIQ5UU [0,1]
Je sais que la GRC participe a un éventail d'activités internationales, comme des missions de maintien de la paix et
la prestation de formations a des corps policiers étrangers.

Tout & fait A'ACCOTA .....oovviieeeeeceeeeee et et e et re e 1
DACCOTA. ...ttt ettt e e et e e e e te e e be e ete e eareeeaeeereeeneeaans 2
Ni d'accord ni e€n déSACCOTd ........ooovuiiiiiiiiiiiieitie ettt e 3
BN d@SACCOTA. ....eoviiiiieieeie ettt ettt e e et e e e ae e ereeeneeeans 4
Tout & fait €N dESACCOTA........eiiiiiiiiiciieciecetee ettt ve e ere e be e 5
Je ne sais pas/ Pas de réPONSE........evverueeriieiieeieeie et 99 XS

PRIQSVYV [0,1]

La GRC s'adapte rapidement a de nouvelles priorités.

Tout & fait A'ACCOTA ....eveiieiiiiee ettt 1
DACCOTA. ..ttt b e bt 2

Ni d'accord ni en d€SACCOTd .......oeueiuieiiiiiiit et 3

BN d€SACCOTA. ....uiieiiiiiieeit ettt 4

Tout & fait en dESACCOTA. ......oviiiiiiiiiiiiieieee e 5

Je ne sais pas/ Pas de réPONSE.......eeuieiiiiiiieeiieiieieete ettt 99 XS
Q6 [0,1]

Selon vous, a quelle fréquence la GRC agit-elle au-dela des pouvoirs qui lui sont conférés dans votre quartier?
ToUjOUIS OU PIESAUE LOUJOULS ...eeuveeeieeeeieeeeeeeeneesteenteenteeteenteeseesneesseesseesseeeeeneesneenns 1

La plupart du teMPS ...c..eeueeeieieie ettt 2

PaT OIS . ..ttt et 3
RATEIMENL. ¢ttt ettt ettt sb e b e b et see et e 4
Jamais OU PreSqUE JAMAIS........cvervierieerieeieiteeeesteesteeteereeesessaesseesseesseessesssesseesseenseenns 5

J& 11€ SAIS PAS..eevierieiieiieieeiester e et e e testeeste e te e b e eebeesbesteesbe e beenbeerteereesseeseenseensans 99 X

Q710,1]
Au cours de la derniere année, avez-vous eu un ou des contacts directs avec la GRC, par exemple pour signaler un

crime, lors d'une infraction au code de la route ou d'un accident, pour obtenir de l'information ou pour d'autres
raisons?

10155 OSSPSR 1
IO 1.ttt et e e e e et e e bt e eate e bbeesaae e bbe e sae e bbeeteeesaeentbeeasbeennaeeasbeensaaens 2 >QI12
J& 118 SIS PAS ..ttt ettt ettt ettt ettt sae e bt et 99 X =>Q12
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Q8 [0,1]
| 1f..Q7=1

Pour quelle raison avez-vous eu le plus récent contact avec la GRC?

Pour une question Criminelle ..........cceevieriieiiiiiiiieeieeeeie et 1
Pour une infraction au code de la route ou un accident ...........coceeeveecienenineneneenee. 2
POUT UNE PLAINLE ..ottt ettt ae s e seeseenseennesnne e 3
Pour une catastrophe naturelle, comme une inondation ou un feu incontrdlé. ........... 4
Pour une activité, un projet ou un programme de prévention criminelle.................... 5
POUT UNE QUL TAISOM ....eeeeieiieeiieeiieeiie ettt ettt ettt sse e e e ee e e enee s e 6
J& 118 SAIS PAS...etietieiiete ettt ettt ettt et ettt e ene e aeeteeneeas 99 X

Q9 [0,1]
| 1f..Q7=1

Lors du plus récent contact, aviez-vous contacté¢ vous-méme la GRC?

UL Lttt sttt b bt a et bbbt e bt bt ea et et bbbt ea e ea bt et bt sbe bt enean 1

INOTL .ttt ettt et et et ettt ae et eane e 2

J& 11€ SAIS PAS...evieiieiieiieie ettt ettt ettt e st ettt et e st e st e re e be e b e enaeente st e seenseentens 99 X
PQ10

[1£.Q7=1

Au sujet de vos contacts avec la GRC pendant la derniére année, veuillez indiquer si vous étes tout a fait d'accord,
d'accord, ni d'accord ni en désaccord, en désaccord ou tout a fait en désaccord avec chacun des énoncés suivants sur
le rendement de la GRC.

Si un énoncé ne s'applique pas, sélectionnez « Ne s'applique pas ».

Q10A [0,1]
[ 1f..Q9=1
I1 a été facile de joindre la GRC.

Tout & it A'ACCOTMA ... .vveiiieeiieeeeee e 1

J D TeTelo) (c ER RPN 2

Nien accord N €N dESACCOTA .......oooiiiiiuiiiiieie et e e e eaaaeeeee s 3

) 1R e LT ot oo (s F RPN 4

Tout & fait €N AESACCOTA.....uvvviiiiiiiiiiiiieiee et e e e e eaaa e e e e e e eeaaes 5

NE S'APPLIGUE PAS -ttt ettt st sttt et saee b e b enees 98 XS
J& 118 SAIS PAS.-ee ettt ettt ettt h e bbb et et 99 XS
QI10B [0,1]

| 1f..Q7=1

Le personnel de la GRC m'a traité(e) équitablement.




NE S'APPLIGUE PAS ...vveevienrieiee ettt teeteeee st et e beeaessaesaeesseenseenseensesssesssesseennes
J& 11€ SIS PAS...evieiieiieiieieeie sttt et ettt et e st et et e e st e st e be e beebeerteenee st eseenseennens

Q10C [0,1]
[1f..Q7=1

Le personnel de la GRC a fait preuve de professionnalisme.
Tout & fait A'ACCOTA ....ovieiiiieieiee et

NE S'APPLIGUE PAS ..ottt ettt testeesseebeesaesseesaeesseesseensesssesssesseenseenss
J& 118 SIS PAS..eevieiieiieieeieeiesiee et e et e et e et et et e etaeetaesta e be e beebeenteeaeenseeseenseensens

Q10D [0,1]
[1£.Q7=1

Le personnel de la GRC a été courtois et respectueux.
Tout & fait A'ACCOTA ....ovieiiiieieieee et

NE S'APPLIGUE PAS ..ottt teeteste st e seebeeaessaesaeesseesseessesssesssesssenseennes
J& 118 SIS PAS..eevieiieiieieeieeiesee ettt e te et e st e et e et e s e e ta e be et e enbeenaesaeenseenseenseennens

Q10E [0,1]
[ 1f..Q7=1

Le personnel de la GRC était bien informé et compétent.
Tout & fait A'ACCOTA ....ovieiiiieieieee et

NE S'APPLIGUE PAS ..evvenvieniieiieeie ettt et eteste st e sse e teesaesseesaeesseesseenseessesssesseesseenses
J& 118 SAIS PAS..eevieiieiieiieieeiesee e et e te st e et este e te et e et e eeaesta e se e beenbeenaeeaeenseeseenseensens

Q10F [0,1]
[ 1f..Q7=1

Le personnel de la GRC a fourni le service dans des délais raisonnables.
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XS

XS
XS

XS
XS



| D 11T )« HR RPN 2
Ni en accord ni €n dESACCOTA .........oovuviiiiiiiiiieiie et 3
W (T TeTeTe) ' SRR 4
Tout & fait €N dESACCOTA..........cooouviiieiiiee e 5
NE S'APPLIGUE PAS ...vveveenieeiie ettt e teeteste st e sseeseeaesssesaeesseeseesseesseensessnessnenes 98
J& 11€ SAIS PAS...evieiieiieiieieeieste st et te et e et e st e e e et e et e et e s raesse e beebeenteeneeeseeseenseennens 99
Q10G [0,1]

[1f..Q7=1

Le personnel de la GRC a fait plus que le minimum pour fournir un bon service.

Tout @ FAIL A'ACCOTM ...t e e e e s eaaeeeen 1
| D 11T )« HR PSRRI 2
Nien accord ni €N d€SACCOTA . ......vviiiiiuiiiiiiieieeeeee e 3
o (T TeTeTe) o RPN 4
Tout & fait €N dESACCOTA........cooveviiiiiiee e 5
NE S'APPLIGUE PAS ..ottt teeteete st e sseeteebesseesaeesseenseensesssesssessnesseenss 98
J& 118 SAIS PAS..eevieiieiieiieieeie st e e et et st e et estteteebe et e e taestaebe e beenbeeraeeaeenseeseenseenaens 99
Q10H [0,1]

[1£.Q7=1

XS
XS

XS
XS

Le personnel de la GRC m'a donné toute 1'information dont j'avais besoin dans la situation.

Tout & AT A'ACCOTMA ....vveiiiieeiie ettt e e e e e s eaaeeeens 1
I D Tel oo« HR RN 2
Nien accord ni €N dESACCOTA .......vviiiiieiiieiiiiie et 3
BN dESACCOTA. ...ttt et e 4
Tout & fait €N dESACCOTT.........oiiveiiiiiieiee et eaaeeeens 5
NE S'APPLIGUE PAS ..vvvenveenreeieeiieeiieriee ettt st te e e e eteeaessaesaeesseesseesseessesssesssenseenses 98
J& 118 SIS PAS..eevieiieiieieeieeiesee ettt e te et e st e et e et e s e e ta e be et e enbeenaesaeenseenseenseennens 99
Q11 [0,1]

[1£.Q7=1

Dans quelle mesure avez-vous été satisfait(e) du service regu?

TTES SALISTAIE(@) 1eeuvvreirieeiieeieeiiie ettt e et et e eteeste e s beesebeesbeesebaessseesssaesnseesssaesnseennns 1
PIUtOt SAISTAIL(E)...vveveerierieieeeieett ettt ettt ettt r e b b e ta e st esteesaeebeerseenneernens 2
Ni satisfait(e) ni INSASTAIL(C) ..ovivverrerieriieiieiieteeee ettt re e enne s 3
PIUtOt INSAUSTAIL(C)....vrevierierieeieeieiiesie et ete ettt e te et e e b e esbeesaesteesteesbaesseesseensessnenns 4
TrES INSALISTATL(@) ..vvevrenrierieiieiece ettt ettt et e e b e e b e taesteesteesbeesseessesnaesrnenns 5

J& 118 SIS PAS..eevieiieiieiieieetesite e et te e te et e st e et et e et e e taestaesseebeebeenaeeneenseeseenseensens 99

XS
XS



Q12 [0,1]

Auquel des groupes d'age suivants appartenez-vous?

T8 A 34 ANS .ttt sttt ettt st 1
B35 Q49 ANS ..ttt 2
S50 Q 64 ANS ..ottt ettt ettt 3
65 QNS CT PIUS 1ottt ettt ettt et e ettt e et e et e etaesraenneennes 4
Préfere ne pas réPONnAIe .........oceeiuieiieie ettt 99
Q13 10,1]

Quel est le niveau de scolarité le plus élevé que vous avez atteint?

Etudes 5econdaires Non terminges ................o.vuveeerereresreereseeseessessessessessessessessesnens 2
Diplome d'études secondaires ou '€quivalent ............c.ecvevviecieecieniienienieie e 3
Apprenti inscrit ou autre certificat ou diplome de formation professionnelle ............ 5
Diplomes d'études collégiales, de cégep ou autre certificat ou dipldme non universitaire
Certificat universitaire ou diplome inférieur au baccalauréat............c.cccevevenencnnene 7
BaCCAlAUIEAL ..ottt e 8
Grade universitaire supérieur au baccalauréat..............cccoecvevieieniieiienieeee e 9
Préfere ne pas réPONAIe .........oceeiieiieie ettt 99
Q14 10,4]

Vous considérez-vous comme...

Sélectionnez toutes les réponses pertinentes.

Une personne ayant un handiCap ...........ceecveeverieneenieniicie e see e see s 1
Un membre d'une minorité VISIBIC.........c.cccverierierieiieiicie e 2
Une personne autOChLONE. .........c.cocierierieriieiieie et see st ete et aesre e e sseesseenseenseeneens 3
Un(e) membre d'une communauté LGBTQ2..........cccooveviiiiiiiiiierieieieeieee e 4
AUCUNE A€ CES TEPOMSES ....vvenveerereierereriieteeteeteestessaesseesseesseesseasesssesseesseesseensenssensens 5
Je ne sais pas / Préfére ne pas répondre..........ceceeeereerienininenenieneeienenene e 99
Q15 [0,1]

Quel est le nombre d'habitants de la communauté ot vous vivez?

1 000 habitants OU MOINS ....c..eeueeeeiiieieriesieeteeie ettt sttt st seeeneene 1
De 1 001 @5 000 habitants .....c..ecueevirieieieieienie ettt 2
De 5001 @ 15 000 habItants .........cceeeeeeierienereniieeeeeeieeee et eieeneas 3
De 15001 @ 30 000 habitants ..........cccceceeierenienenineneeieneese ettt 4
De 30 001 & 100 000 habitants ..........cceceeeerierienerinereeieieene et 5
Plus de 100 000 habitants ...........cceccuerierieesiesieeiesiesiesieeteeteeaeseesseesseeseessesnnessnenns 6
J& N8 SAIS PAS.c.ueuiiutitiierieeit ettt ettt ettt ettt sttt se b e 99
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Q16 [0,1]

Demeurez-vous dans une communauté, une colonie ou une réserve autochtone?

UL Lttt ettt b bt a et h e bt b e he et et et h e e bt bt e et ea b et et e bt b ebeenean 1

INOTL .ttt ettt sttt et et et st sae bt eeneeane e 2
PaTTOIS ..ttt ettt e 3

J& 11€ SIS PAS..eevieiieiieiieieeieseete ettt et e et e st et et e et e ta e ta e be e be b e enae st e st eseenseenrens 98 X
Préfere ne pas réPONAIE .........ooveeueeiieiieitee et 99 X
Q1710,1]

Quel est votre genre?

(Fait allusion a votre genre actuel, qui peut différer du sexe a la naissance ou de ce qui est indiqué sur des documents

juridiques.)

J 5 [0} 501 45 <R RRRRTN 1
FOIMIME ...ovveiiii ettt e e et e e e e e e et ee e e e e eeans 2
AULTC .o e et e e e e e e e e e e a e e e e e etraraaaaeas 3
Préfere ne pas réPONAIE .........ocvverieeriieieeie ettt e e esseesseenseenseas 99 X
QPROV

Dans quelle province ou quel territoire habitez-vous?
Terre-NeuVe-et-LabIador........cccvoiiiiiiiiiiiie ettt n 1
T1e-AU-PHNCE-BAOUALA ..o e eeeeeen 2
INOUVEILE-EICOSSE ettt ee et e e e s eeeeeee s e s seeeeeeeeseseseseseseeen 3
NOUVEAU-BIUNSWICK .....vvviiiiiiiiiciiiccceeee et e 4
QUEDEC ...ttt ettt et ettt e et e e taeeetaeeeraeenes 5
(0117 V' 1o YRR 6
A E: V11110 o7 H USSP 7
SASKAICHEWAN ......oeiiiviiiiice e et e e e e e e e eaaeeeens 8
J AN L= ¢ : H RO 9
Colombie-BritaNniqUe ........ceeeviriiriineriniiiteietentente sttt ettt 10
B 431 <o) s LR 11
Territoire du NOTA-OUEST ......oiiiiiiiiiiiiieee ettt e e e et e e e e e esreaeeeeeeeenanaes 12
INUDAVUL ..ot e e e e ettt e e e e s ee st e e e e eessennaarareeeeseesnerareeeeeas 13
Aucune de Ces Provinces OU teITILOIIES ........verveerreerreereeeereesieesreeseeseeeesseesseesseessens 99 SX
THNK

Merci beaucoup d'avoir pris le temps de répondre a ce sondage.
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