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Introduction

This chapter deals with tourism in the context of the archipelago of Svalbard, internationally better known as Spitsbergen, which is actually the name of its largest island. Longyearbyen, the main town, is situated 958 kilometres north of Tromsø on the Norwegian mainland. For almost 150 years, people have been travelling to Svalbard for recreational and adventure purposes. During most of the 20th century, Svalbard was primarily a destination for cruise ships, but over the last decade a land-based tourism industry has emerged, welcomed and partly stimulated by the Norwegian authorities. Since nature on these islands is harsh but vulnerable, environmental considerations are vital in the context of local policies and management systems, especially for tourism operations and strategies. 

The tourist experiences offered on Svalbard are all related to nature. The scenery is magnificent, and there are special things to see: glaciers, icebergs, Arctic wildlife and heritage related to an exciting history of exploration and exploitation. The major tourist activities in wintertime are to go on daytrips skiing, snowmobiling or dog-sledging, though longer, multi-day tours are also available. The snowmobile tours, the most popular winter activity, take travellers through spectacular valleys to Barentsburg, or to the Tuna and Von Post glaciers in the Temple Fjord, at the most 60 kilometres away from Longyearbyen. It has recently also become possible to stay overnight on a boat that is located in a frozen fjord. In summer, the major tourist activities are day-trips by boats, longer-lasting cruises and hiking tours, or else to stay in Longyearbyen, where there is a wide choice  of day-activities. Many tourists hope to get a glimpse of the polar bear, but most of them fail. The polar bear follows the edge of the ice shield and is normally far from the tourist tracks. However, there is always a slim chance - or risk - to come across the animal. Away from the ice (and seals) this is a hungry and dangerous creature. To track the bear is forbidden, and polar bear safaris are not offered. 

This chapter will present Svalbard and its tourism industry, followed by a description of the transformations of the main town, Longyearbyen, from a mining community to a tourist destination. Next is a short description of tourist profiles and a discussion of cruise tourism. A review of the state of the environment is followed by a discussion of the management system and its overhaul in view of current trends towards governance practices. By way of concluding, it is argued that Svalbard has not only been quickly conquered by tourism, but also by a, more or less all-encompassing, governance system.
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