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This  pub l i ca t ion  i s  unequivocally t h e  most r e f l e c t i v e  and p r a c t i c a l  a d d i t i o n  
t o  t h e  considerable  l i t e r a t u r e  on how o r a l  h i s t o r y  in t e rv i ew p r o j e c t s  should proceed. 
A s  w i th  a l l  t h e  o the r  guides and manuals i t  grew ou t  of a  p a r t i c u l a r  p r o j e c t  bu t  i t  
succeeds b e s t  i n  achieving some d i s t a n c e  from t h e  preoccupat ions of t he  Imper ia l  War 
Museum o r a l  h i s t o r y  programme whi l e  maintaining t h e  v i t a l i t y  of t h a t  experience. It 
does not  simply p o n t i f i c a t e  from i t s  own well-earned experience but  p r e s e n t s  and 
r e f l e c t s  upon o the r  a l t e r n a t i v e s .  

The key t o  t h i s  success  l i e s  i n  t h e  f i r s t  words of t h e  t i t l e ,  "an a rch ive  
approach". It views o r a l  h i s t o r y  from t h e  pe r spec t ive  of an  end product ,  p o t e n t i a l -  
l y  u se fu l  i n  a  v a r i e t y  of unforeseen ways. Also, one suspec t s  t h a t  David Lance s e e s  
himself p r imar i ly  a s  an a r c h i v i s t ,  and secondly, a s  a n  in t e rv i ewer ,  and t h i s  g ives  
him a u s e f u l  o r i e n t a t i o n .  This  review may w e l l  be  r e f l e c t i n g  t h e  a u t h o r ' s  a r c h i v a l  
o r i e n t a t i o n  a s  i t  i s  conceivable  t h a t  Lance has a l s o  on occasion been b a r e l y  t o l e r -  
a t e d  by t h e  o r a l  h i s t o r y  in te rv iewer .  Some in t e rv i ewers ,  b u r s t i n g  wi th  t h e  spec i a l -  
i zed  information gained through t h e i r  in te rv iews  and e x c i t e d  wi th  t h e i r  s k i l l  i n  t h e  
a r t  of in te rv iewing ,  t ake  unkindly any suggest ions o r  c r i t i c i s m s  from t h e  a r c h i v i s t .  
They sometimes view t h e  a r c h i v i s t  a s  a  s e r v i l e  f i l i n g  c l e r k  and t o l e r a t e  him only be- 
cause he c o n t r o l s  t h e  pu r ses t r ings .  Lance, i n  t h i s  pub l i ca t ion ,  p a t i e n t l y  and e f f ec -  
t i v e l y  d i f f e r e n t i a t e s  t h e  r o l e  of t h e  a r c h i v i s t  from t h a t  of t h e  in t e rv i ewer  and i n  t h e  



process  e s t a b l i s h e s  important gu ide l ines  f o r  any o r a l  h i s t o r y  p r o j e c t .  A s  an  
a r c h i v i s t ,  f o r  example, he i n s i s t s  upoa c a r e f u l  and complete documentation of t h e  
process  and methodology of c o l l e c t i n g  information. (What a r e  t h e  assumptions of 
an in t e rv i ew p r o j e c t ?  What a r e  t h e  l i m i t s ?  How a r e  in te rv iewees  chosen? e t c . , )  

Indeed t h e  emphasis upon proper forethought  and prepara t ion  before  o r a l  h i s t o r y  
p r o j e c t s  a r e  launched i s  one of t h e  r e a l  s t r e n g t h s  of t h i s  pub l i ca t ion ,  The need 
f o r  proper research  i s  a usua l  admonishment of such manuals but  Lance i s  p a r t i c u l a r -  
l y  e f f e c t i v e  i n  i l l u s t r a t i n g  t h e  research  requi red  before  t h e  Imper ia l  War Museum 
launched a p r o j e c t  of in te rv iewing  s a i l o r s  who served on t h e  lower deck of t h e  Royal 
Navy between 1910-22, A t  t h e  same time he a l s o  d i scusses  t h e  po in t  of diminishing 
r e t u r n s  i n  o r a l  h i s t o r y  interviewing;  t h e  po in t  a t  which in te rv iewees  a r e  simply 
repea t ing  t h e  same genera l  impressions without adding anything new. 

The good common sense,  both i n  s t y l e  and substance,  of t h i s  pub l i ca t ion  a l s o  
d i s t i ngu i shes  i t ,  It r a i s e s  t h e  l e v e l  of r e f l e c t i o n  and c r i t i c i s m  of o r a l  h i s t o r y  
without myst i fying t h e  e n t e r p r i s e .  Oral h i s t o r y  interviewing,  according t o  Lance, 
i s  not  a s c i e n t i f i c  technique, "though it should be  a sys temat ic  one". S imi l a r ly  
t h e  vexing ques t ion  of whether o r  no t  t o  t r a n s c r i b e  i s  i l luminated  by t h i s  unpre- 
t e n t i o u s  approach. The u t i l i t y  of t r a n s c r i p t s  i s  acknowledged simply because we 
read f a s t e r  than we l i s t e n  bu t  Lance i n s i s t s  t h a t  t h e  sound recording m a s t  remain 
t h e  primary source  document. He r e a l i s t i c a l l y  specu la t e s  t h a t  few i n s t i t u t i o n s  w i l l  
have t h e  resources  t o  t r a n s c r i b e  a l l  of t h e i r  holdings and begins t o  d i scuss  how 
one e s t a b l i s h e s  p r i o r i t i e s  f o r  t r ansc r ib ing .  Given t h i s  view of t h e  t r a n s c r i p t ,  
Lance proposes t h a t  t r a n s c r i b i n g  need not  a t tempt  t o  preserve  t h e  "flavour" and t h a t  
t h e  conversa t iona l  c h a r a c t e r i s t i c s  can be  d e l i b e r a t e l y  excluded - i f  t he se  a r e  
des i r ed  t h e  researcher  should r e t u r n  t o  t h e  o r i g i n a l  document i n  any case .  

Cataloguing and indexing a r e  a l s o  discussed i n  some d e t a i l  w i th  many of t h e  
ques t ions  r a i s e d  t h a t  c o l l e c t i n g  i n s t i t u t i o n s  i m p l i c i t l y  o r  e x p l i c i t l y  w i l l  have 
t o  r e so lve .  Indeed, more ques t ions  a r e  r a i s e d  than  always answered i n  t h e s e  
chapters .  The reader  may wish more had been t o l d  of how t h e  Imper ia l  War Museum 
resolved a l l  of t h e s e  problems. 

The chap te r s  on t echn ica l  procedures a r e  s u f f i c i e n t l y  p r e c i s e  and d e t a i l e d  so  
a s  t o  be cons iderably  h e l p f u l .  Indeed, t h i s  pub l i ca t ion  i s  even brave enough t o  
recommend s p e c i f i c  brands of tape ,  r eco rde r s ,  and microphones. Di f fe ren t  technic ians  
i n  d i f f e r e n t  i n s t i t u t i o n s  w i l l  a l l  have t h e i r  own preferences ;  he re  a t  t h e  Publ ic  
Archives of Canada, f o r  example, t h e  r ee l - to - r ee l  Tandberg has proven the  most 
r e l i a b l e ;  bu t  t h i s  pub l i ca t ion  should be congra tu la ted  f o r  making t h e s e  chapters  
t h i s  e x p l i c i t .  North American t e c h n i c a l  terms may a l s o  d i f f e r  a t  times; f o r  example, 
t h e  terms s i n g l e  and double p lay  t a p e  a r e  no t  i n  s tandard usage on t h i s  cont inent  
and our recommendation i s  f o r  t a p e  1 . 5  m i l .  t h i ckness ,  b u t  t h e  genera l  d i r e c t i o n  of 
t h e  recommendations a r e  t h e  same a s  we would o f f e r .  

Given t h i s  l a v i s h  p r a i s e  i t  only remains t o  wonder about t h e  e f f e c t i v e  d is -  
t r i b u t i o n  of An Archive Approach t o  Oral  His tory  i n  North America. It i s  a v a i l a b l e  
from t h e  Imper ia l  War Museum's Sa l e s  Sec t ion  a t  a p r i c e  of $6.50 ( a i r  mai l )  
(Lambeth Road, London England SE1 6HZ). It warrants  more d i r e c t  and e f f e c t i v e  
North American d i s t r i b u t i o n  than  t h i s ,  however, and i t  i s  t o  b e  hoped t h a t  t h e  
Canadian Oral His tory  Assoc ia t ion  g ive  cons idera t ion  t o  t h e  b e s t  method f o r  promot- 
ing  i t s  d i s t r i b u t i o n  and s a l e ,  i f  n o t  undertaking the  p r o j e c t  i t s e l f .  


