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For t h e  p a s t  fou r  yea r s ,  I have been a  p a r t i c i p a n t  i n  an o r a l  h i s t o r y  p r o j e c t  
dea l ing  wi th  labour  and bus iness .  The p r o j e c t  i s  nearing completion and t h i s  i s  
probably a s  good a  time a s  any t o  present  some of my views on t h e  p o s s i b l e  contr ibu-  
t i o n s  of t h e  o r a l  h i s t o r y  method t o  research  i n  t hese  a r eas .  

I should emphasize a t  t he  o u t s e t  t h a t  I am n e i t h e r  an h i s t o r i a n ,  f o l k l o r i s t ,  
j o u r n a l i s t  o r  a r c h i v i s t .  Rather ,  a s  a  teacher  i n  a  School of Administrat ion and a  
s p e c i a l i s t  i n  t h e  a r e a  of labour  r e l a t i o n s ,  I have attempted t o  use  t h e  o r a l  h i s t o r y  
method t o  preserve  t h e  observa t ions  and experiences of t hose  who were a c t i v e  con t r i -  
bu to r s  t o  i n d u s t r i a l  r e l a t i o n s  and commerce i n  New Brunswick and o t h e r  A t l a n t i c  
Provinces.  I n  a l l  l i ke l ihood ,  t h e  s t r u c t u r e  and methodology of t h i s  p r o j e c t  does 
no t  d i f f e r  s u b s t a n t i a l l y  from those i n  o the r  a r e a s .  However, t h e  o r i e n t a t i o n  of t h e  
p r o j e c t  i s  perhaps i t s  unique f e a t u r e ,  i . e .  t o  seek out  and in t e rv i ew those  i n  t h e  
middle o r  upper middle l e v e l s  of a c t i v i t y o r  experience i n  a r e a s  of labour  o r  bus iness .  

Although I admit tedly have had l imi t ed  exposure t o  t h e  scope of t h e  numerous 
p r o j e c t s  underway i n  North America, I. am of t h e  view t h a t  bus iness  h i s t o r y  and 
labour  h i s t o r y  have been placed i n  a  low p r i o r i t y  i n  research  us ing  e i t h e r  t h e  t r a -  
d i t i o n a l  methods o r  t h e  o r a l  h i s t o r y  method. It would a l s o  appear t o  t h i s  observer  
t h a t  a  l a r g e  po r t ion  of t h e  works which a r e  attempted a r e  d i r e c t e d  a t  e i t h e r  those  
who wield g r e a t  power and in f luence  o r  those  who a r e  " typica l"  o r  average i n  some 
r e spec t .  

In te rv iewers  seem t o  fo l low a we l l  trodden pa th  t o  t h e  n a t i o n a l  labour  l e a d e r  
o r  t h e  " typica l"  worker. I n  t h e  a r e a s  of commerce t h e  prime t a r g e t s  a r e  t h e  small  
s t r u g g l i n g  businessmen o r  t h e  g i a n t  i n d u s t r i a l i s t .  The r e s u l t  has  been a  f a i l u r e  i n  
genera l  t o  con tac t  those  who can b e s t  provide i n s i g h t s  i n  o v e r a l l  problems while  
tempering t h e i r  views wi th  p r a c t i c a l  experiences.  I n  t h i s  paper,  I would l i k e  t o  
d iscuss  t h e  usefu lness  of such in te rv iews  and t h e i r  p o t e n t i a l  f o r  enr ich ing  t h e  
w r i t t e n  record.  Before doing s o ,  it might be  b e s t  t o  b r i e f l y  desc r ibe  t h e  p r o j e c t  
i n  which I was engaged and which w i l l  s e rve  a s  a  source f o r  l a t e r  examples. 

Background t o  t h e  P r o j e c t  1 

I n  June 1974, I was introduced t o  Horace Pe t t i g rove  by some of my col leagues a t  
t h e  Univers i ty  of New Brunswick. M r .  Fe t t i g rove  had j u s t  been awarded an honorary 
doc to ra t e  by t h e  Univers i ty  i n  recogni t ion  of h i s  f o r t y  yea r s  of d i s t inguished  se r -  
v i c e  a s  a  f e d e r a l  labour  c o n c i l i a t o r .  We had a  lengthy luncheon with M r .  Pe t t i g rove ,  
l i s t e n i n g  t o  h i s  d e t a i l e d  r e c o l l e c t i o n s  of nego t i a t i ons  and s t r i k e s  and h i s  impres- 
s i o n s  of i nd iv idua l s  he had m e t  over t h e  years .  It l a t e r  appeared t o  more than  one 
of u s  t h a t  a  t ape  recorded in te rv iew wi th  t h e  r e t i r e d  c o n c i l i a t o r  would be a  va luable  
record of an i n d u s t r i a l  r e l a t i o n s  system much d i f f e r e n t ,  and perhaps s impler  and more 
spontaneous than t h a t  of t h e  p re sen t .  A s  we discussed t h e  p lans  f o r  t h i s  in te rv iew,  



we soon r e a l i z e d  t h a t  i n  t h e  l o c a l  a r ea  t h e r e  were o t h e r  r e t i r e d  persons i n  bus iness  
a s  we l l  a s  labour  who might be w i l l i n g  t o  sha re  t h e i r  experiences on t ape .  I n  t h e  
fol lowing qonths ,  a  seven se s s ion ,  t e n  hour i n t e rv i ew was conducted wi th  Horace 
P e t t i g r o v e  . Names of o t h e r  p o s s i b l e  in te rv iewees  were c o l l e c t e d  and p l ans  were 
made t o  apply f o r  a  g ran t  t o  cover the  c o s t s  of in te rv iewing ,  typing and e d i t i n g  
t r a n s c r i p t s  and t r a v e l l i n g  t o  in te rv iew s i t e s .  Over t h e  next  yea r ,  two g r a n t s  were 
appl ied  f o r  and received;  one from t h e  Univers i ty  of New Brunswick Research Fund t o  
s t a r t  up t h e  p r o j e c t  and t h e  o t h e r  from t h e  Canada Council f o r  t h e  bulk  of t h e  i n t e r -  
views over a  two year  per iod.  A t o t a l  of twenty in te rv iews  (approximately e igh ty  
hours) have been conducted t o  d a t e ,  w i th  two o r  t h r e e  more in te rv iews  planned be fo re  
t h e  p r o j e c t  i s  completed. Over two thousand pages of t r a n s c r i p t s  have been produced. 
Although t h i s  p r o j e c t  i s  descr ibed  i n  d e t a i l  elsewhere, i t  might b e  b e s t  t o  b r i e f l y  
o u t l i n e  some of i t s  major p o i n t s .  

The in te rv iews  were conducted wi th  r e t i r e d  persons who occupied middle o r  upper 
middle l e v e l  p o s i t i o n s  i n  labour  o r  bus iness .  P o l i t i c i a n s  were interviewed b u t  only 
i n  r e l a t i o n  t o  economic development. Interviewees were s e l e c t e d  because of t h e i r  
a c t i v i t i e s  i n  New Brunswick, a l though they might a l s o  be asked about ma t t e r s  i n  t h e  
o the r  A t l a n t i c  Provinces.  I n  our  g ran t  a p p l i c a t i o n s  we made i t  c l e a r  t h a t  t h e  pur- 
pose of t h e  p r o j e c t  was not  t o  compile any comprehensive h i s t o r y  of labour  o r  busi-  
ness  i n  t he  Province o r  reg ion .  Rather ,  we wished t o  c r e a t e  m a t e r i a l  f o r  a r c h i v a l  
depos i t  a s  an a i d  t o  r e sea rche r s  i n  such a r e a s  a s  labour ,  bus iness ,  economic and 
admin i s t r a t i ve  h i s t o r y .  I n  l i n e  wi th  t h i s  o r i e n t a t i o n ,  it was decided t h a t  t h e  use- 
f u l n e s s  and a c c e s s i b i l i t y  of t h e  in te rv iews  would be maximized i f  they were t r ans -  
c r ibed ,  and i f  t h e  t r a n s c r i p t s  and t h e  t apes  were s e n t  t o  t h e  p r o v i n c i a l  and n a t i o n a l  
a rch ives .  

Several  of t h e  in t e rv i ews  were conducted by wo o r  more in t e rv i ewers ,  a t  l e a s t  5 one of whom was a  s p e c i a l i s t  i n  t h e  f i e l d  covered . The s e s s i o n s  l a s t e d  from one 
and a  ha l f  t o  t h r e e  hours  and some in te rv iews  requi red  s i x  o r  seven se s s ions .  When 
an in te rv iew was completed, a  t r a n s c r i p t  was prepared and t h i s  was e d i t e d  by t h e  
in t e rv i ewer ,  A 1 1  t r a n s c r i p t s  con ta in  an a b s t r a c t  of t h e  in te rv iew,  a  resum6 of t h e  
interviewee,  an  index of t h e  names mentioned and a  copy of t h e  r e l e a s e  agreement. 
The r e l e a s e  agree e n t  was s igned a f t e r  t h e  in te rv iewee  had examined t h e  f i n a l  copy =4 
of t h e  t r a n s c r i p t  . 
Oral  His tory  and Labour His tory  

I mentioned e a r l i e r  t h a t  t h e r e  i s  cons iderable  p o t e n t i a l  i n  t h e  u s e  of t h e  o r a l  
h i s t o r y  method t o  en r i ch  and en l iven  t h e  w r i t t e n  works on labour  h i s t o r y .  It should 
be reemphasized t h a t  t h e  g r e a t e s t  con t r ibu t ions  may no t  n e c e s s a r i l y  come from t h e  
prominent labour  l e a d e r  o r  t h e  average union member, bu t  r a t h e r  t hose  who occupied 
middle and upper-middle echelon p o s i t i o n s .  I r e f e r  s p e c i f i c a l l y  t o  t h e  union organ- 
i z e r ,  t h e  r eg iona l  r e p r e s e n t a t i v e ,  t h e  l o c a l  o f f i c e r ,  t h e  c o n c i l i a t o r  o r  members of 
labour  r e l a t i o n s  boards.  1 hope t o  i l l u s t r a t e  t h i s  po in t  wi th  some examples from 
t h e  pro j e c t  descr ibed above. 

One aspec t  of labour  h i s t o r y  which c e r t a i n l y  needs a t t e n t i o n  i s  t h a t  concerning 
t h e  innovat ions i n  c o l l e c t i v e  barga in ing  p r a c t i c e s  and d i spu te s  r e s o l u t i o n  procedures.  
Without an understanding of t h e  evo lu t ion  of our  p re sen t  p r a c t i c e s ,  we could too 
e a s i l y  come t o  accept  them a s  permanent f i x t u r e s  of t h e  i n d u s t r i a l  r e l a t i o n s  system. 
Through a p p l i c a t i o n s  of t h e  o r a l  h i s t o r y  method, we could t r a c e  t h e  experiments wi th  
systems of conc i l a t i on ,  t h e  development of s p e c i f i c  c o n t r a c t  c l auses  and t h e  expan- 
s i o n  of a  pro tec ted  r i g h t  t o  organize .  For example, t h e  Rand Formula has  become a 
s tandard  f e a t u r e  i n  Canadian labour  r e l a t i o n s .  Also c a l l e d  t h e  Agency Shop, t h i s  i s  



a con t r ac t  provis ion  whereby t h e  employer agrees  t o  deduct an  amount equal  t o  union 
dues from a l l  bargaining u n i t  members whether o r  no t  they a r e  members of t h e  union. 
The development of t h i s  c l ause  i s  discussed by Horace Pe t t i g rove ,  t h e  a s s i s t a n t  t o  
J u s t i c e  Rand during t h e  Ford d i s p u t e  of 1945 i n  Windsor: 

PETTIGROVE: When we came t o  t h e  formula, h e  (Rand) sa id :  "What would you 
th ink  of an a s s o c i a t e  membership?" Now you must remember my th inking  was 
t h a t  he  was management o r i en t ed .  W e l l ,  I s a i d :  "What i s  tha t? ' '  He sa id :  
11 For example, i f  you belong t o  a c lub  and you have an a s s o c i a t e  membership, 
you wouldn't have any r i g h t  t o  vo te  o r  anything l i k e  t h a t ,  b u t  you would 
pay youx dues and you would have t h e  f a c i l i t i e s  of t h e  c lub .  But then  you 
wouldn't have any vo te  i n  t h e  union, o r  anything l i k e  that" .  I remember 
d i s t i n c t l y ,  I sa id :  "That 's  o r i g i n a l  thinking."  And he sa id :  "That 's  a 
mighty r a r e  b i r d  - o r i g i n a l  th inking .  I ' l l  t e l l  you sometime where I got  
t h e  idea."  Anyway, he sa id :  "Well, what 's  t he  dues?" Well, I sa id :  "I 
guess $1.00 a month." There were 15,000 employees. "Well," he  sa id :  "for  
argument's sake ,  would you say  about 60C a month?" "Oh," I s a i d ,  "I wouldn't 
go f o r  t h a t  a t  a l l .  Tha t ' s  union bus t ing  t a c t i c s . "  "What do you mean, I ' m  
no t  he re  t o  bus t  any union!" Well, I sa id :  "That would be t h e  e f f e c t  of i t .  
How would you exp la in  t h a t .  Supposing I. .." I took i t  f o r  granted t h a t  he 
knew labour r e l a t i o n s  on t h e  rai lway.  I sa id :  "These people a r e  not  union 
minded l i k e  they a r e  on t h e  railway." He sa id :  "What i s  t h a t  express ion  
'union minded'." Well, I sa id :  "When men go t o  work on t h e  rai lway they  
almost au tomat ica l ly  j o i n  t h e  union. I t ' s  j u s t  accepted. They have had t h e  
barga in ing  r i g h t s  t h e r e  f o r  yea r s ,  and they have c o l l e c t i v e  agreements. 
Supposing now, fox example, Rand and Pe t t i g rove  were working t h e r e  i n  t h e  
Ford p l a n t .  Rand, you j o i n  t h e  union, and I don ' t .  You a r e  tak ing  a 
' h o l i e r  than thou' a t t i t u d e .  You're looking down your nose a t  Pe t t i g rove ,  
h e ' s  a f r ee - r ide r .  You don ' t  a t t e n d  t h e  union meetings o r  anything l i k e  
t h a t ,  bu t  you f e e l  a l i t t l e  supe r io r  t o  Pe t t i g rove ,  you ' re  looking down 
your nose a t  him. You a r e  not  completely so ld  on t h i s  union bus iness ,  b u t  
a member of t h e  Supreme Court comes i n  he re  and says ,  "Pet t igrove,  you pay 
60q." That absolves me of t h e  stigma up t o  a p o i n t .  What a r e  you going t o  
do? I would say,  "it 's j u s t  a mat te r  of d o l l a r s  and c e n t s .  Well, i f  
P e t t i g r o v e  pays 60q, why t h e  h e l l  should I pay a d o l l a r ? "  

INTERVIEWER: That would encourage people t o  switch from r e g u l a r  member- 
sh ip  t o  a s s o c i a t e  membership. 

PETTIGROVE: Yes, t h a t  was t h e  whole po in t .  Well, he  s a id :  I ' l l  th ink  t h a t  
over .  I don ' t  s e e  any v a l i d i t y  i n  your argument, bu t  I w i l l  t h i n k  i t  over." 
He would t ake  about twenty-four hours  t o  t h ink  i t  over ,  h e  would mull over 
t h e s e  th ings .  And t h e  next  day he  sa id :  "About t h i s  check-off th ing ,  I 
t h i n k  t h a t  i f  they  pay anything,  they  pay i t  a l l .  Now they won't have t o  
pay any i n i t i a t i o n  f e e s  o r  t h a t  s o r t  of th ing ,  bu t  they w i l l  pay t h e  dues, 
t h e  r e g u l a r  dues. They w i l l  pay t h e  same 5s t h e  o thers . "  And I sa id :  
"That 's  f i n e ,  I could go along wi th  t h a t . "  

Another a r e a  i n  which o r a l  h i s t o r y  s t u d i e s  have a gread dea l  t o  o f f e r  is  i n  re-  
cording t h e  events  behind labour  d isputes .  Often h i s t o r i a n s  must r econs t ruc t  t h e  
background t o  a s t r i k e  from w r i t t e n  records and might m i s s  t h e  exchanges witnessed 
only by n e g o t i a t o r s  and c o n c i l i a t o r s .  Referr ing aga in  t o  t h e  Pe t t i g rove  in te rv iew,  
we s e e  a major coa l  s t r i k e  which was a c t u a l l y  encouraged by management t o  r e so lve  
i t s  manpower problems. 



PETTIGROVE: He ( t h e  employer) s a i d :  "Horace, i f  you i n s i s t  on c a l l i n g  
another  meeting, I ' l l  a t t e n d ,  I ' l l  a t t end .  I w i l l  meet wi th  t h e  execu- 
t i v e  of t h e  union, bu t  t h e  answer i s  s t i l l  no." I sa id :  "Why do you say  
t h a t ,  Harold?" He sa id :  "Nobody knows any b e t t e r  than Horace Pe t t i g rove ,  
t h e  mess t h a t  our  manpower s i t u a t i o n  i s  i n .  We had people under t h e  se- 
l e c t i v e  s e r v i c e  who were forced i n t o  t h e  mine. I t ' s  a  mess, and I have go t  
t o  have two month's s t r i k e  t o  s t r a i g h t e n  t h i s  th ing  ou t .  Now i f  you i n s i s t  
on t h e  meeting, I w i l l  a t tend ."  I sa id :  " I t ' s  your i ndus t ry ,  Harold, we 
can f o r g e t  about it." . . , t h e  s t r i k e  went on f o r  t h r e e  months. He sa id :  
" I ' ve  got  t o  have two months s t r i k e . "  And t h e  next  t ime I met him I sa id :  
"Harold, you missed out  on your t iming on t h a t  s t r i k e . "  He s a i d :  "Yes, 
bu t  I won 52 out  of 5 8  p o i n t s  and t h a t ' s  a damn good b a t t i n g  average i n  
anybody' s language. " 

Aside from n a r r a t i v e s  found i n  a very  few memoirs and t h e  occas iona l  government 
r e p o r t ,  t h e r e  a r e  few f i r s t -hand  d e s c r i p t i o n s  of e a r l y  product ion processes  and 
working condi t ions .  Ora l  h i s t o r y  p r o j e c t s  would appear t o  be  a  r i c h  source of in for -  
mation i n  t h i s  a r ea .  A 1 1  one needs t o  do i s  ask a  r e t i r e d  in te rv iewee  how he  per- 
formed h i s  job and the  r e s u l t  w i l l  o f t e n  be  a  d i scuss ion  of machines, procedures and 
condi t ions  which may have been outmoded many yea r s  ago. An in te rv iew wi th  Joseph 
Vandenbroeck, a  r e t i r e d  c o a l  miner and mines in spec to r ,  contained t h i s  d e s c r i p t i o n  
of underground mining i n  1915. 

INTERVIEWER: Could you g ive  me your impressions of what i t  was l i k e  when 
you f i r s t  s t a r t e d  working i n  t h e  mines, how you f e l t  t h e  f i r s t  t ime you 
entered a  mine? 

VANDENBROECK: Well, my f i r s t  job was a s  what they c a l l e d  a  t r appe r  boy. 

A t r appe r  boy 's  job was t o  open t h e  v e n t i l a t i n g  door i n  l e v e l  t o  l e t  t h e ,  
what we c a l l e d  a  ho r se  drawn t r i p .  A t r i p  cons i s t ed  of about s i x  t o  e i g h t  
loaded c a r s  of c o a l  drawn by a horse.  And t h e s e  doors l oca t ed  a t  d i f f e r e n t  
s e c t i o n s  of t h e  l e v e l  t o  f o r c e  t h e  v e n t i l a t i n g  a i r  through t h e  workings 
had t o  remain closed and they  were only opened when t h i s  t r i p  had t o  go 
through. Now t h e  working day then s t a r t e d  a t  s i x  o 'c lock  i n  t h e  morning 
u n t i l  a l l  t h e  coa l  was c l ea red  of t h e  workings of t h a t  day. So t h e  work- 
i ng  day sometimes l a s t e d  t o  f i v e  o r  s i x  o 'c lock  i n  t h e  evening, from s i x  
i n  t h e  morning. 

INTERVIEWER: You put  i n  a  twelve hour day then.  Do you remember how much 
you got  paid f o r  t h a t ?  

VANDENBROECK: The pay a t  t h e  t ime was 7 5 ~  a  day. A miner a t  t h e  t ime was 
probably earn ing  from $2.75 t o  $3 .00  per  day. He w a s  pa id  on t h e  amount 
of coa l  t h a t  had been produced, so  much a  ton .  I n c i d e n t a l l y ,  t h e  t o n  i n  
t hose  days was a  long ton ,  2,240  l b s .  Anyway, from t h a t  job I advanced a  
l i t t l e  t o  brake-holder.  I n  o rde r  t o  g e t  t h a t ,  I would have t o  f i r s t  say  
t h a t  t h e  method of work o r  t h e  seam i n  t h a t  mine was p i t ch ing  seam, p i tch-  
ing  a t  20 t o  25 degree p i t c h .  So t h a t  t h e  method of work was t h a t  they  
drove a  s l o p e  down fo l lowing  t h e  p i t c h  of t h e  seam t o  a  c e r t a i n  depth and 
then  they  drove t h e  l e v e l s  o r  a d i t s  o f f  t h a t  a t  r i g h t  angles .  And then  
drove what they  c a l l e d  a  ba lance  which would have went up h i l l ,  up t h e  
p i t c h  and o f f  t he  balance were rooms aga in  where t h e  d i f f e r e n t  miners work. 

INTERVIEWER: They were us ing  t h e  room and p i l l a r  room method t h e r e  a l s o .  



VANDENBROECK: My job t h e r e  was t o  run  o r  ope ra t e  a f r i c t i o n  drum and on 
t h i s  balance t h e r e  w a s  what they c a l l e d  t h e  cage. Actua l ly  i t  wasn ' t  l i k e  
an  e l e v a t o r ,  it was j u s t  a platform which had a rope a t tached .  This  rope 
wound around t h e  f r i c t i o n  drum and next  t o  t h i s  cage o r  p la t form was a 
counterform, was a counterweight aga in  a t tached  with a rope t o  t h i s  f r i c t i o n  
drum. Now t h e  reason f o r  t h a t  was t h e  counterweight was heavy enough t o  
b r ing  t h i s  platform wi th  an empty c o a l  c a r  t o  t h e  l e v e l  of t he  room t h a t  
t h e  miners worked i n .  But then t h e  miner took t h e  empty coa l  c a r  o f f  t h i s  
and pushed t h e  f u l l  one i n .  Now wi th  t h e  f u l l  one t h e  platform was heavier  
than t h e  counterweight so  it brought t he  counterweight: back up. Now my job 
was t o  put t h e  brake on t o  l e t  t h a t  platform wi th  t h e  loaded c a r  go down 
t h e  balance t o  t h e  bottom l e v e l .  And t h e  pay t h e r e  was $1.00 a day aga in  
f o r  t h e  same number of hours.  

Interviews may a l s o  con ta in  d e s c r i p t i o n s  of t h e  genera l  c h a r a c t e r i s t i c s  of 
persons engaged i n  a number of occupations. I n  t h e  in te rv iews  conducted i n  t h i s  
p ro j ec t  t h e r e  were o f t e n  comments on t h e  a t t r i b u t e s  of t h e  succes s fu l  logger ,  coa l  
miner, fisherman, en t repreneur ,  labour  conc id i a to r  and so  on. For example, Frank 
C r i l l e y ,  a r e t i r e d  longshoreman and labour  l e a d e r ,  was asked t o  c h a r a c t e r i z e  long- 
shoremen i n  genera l .  

CRLLLEY: W e l l ,  phys i ca l ly  they have t o  b e  q u i t e  s t rong .  Mentally,  i t  i s  
amazing, some of them, and 1 would say  t h e  ma jo r i t y  of them have a s  h igh  a 
degree, i f  n o t  h igher  than  most tradesmen, those i n  t h e  running t r ades .  
People have formed a funny idea  about longshoremen because they  say  they 
d r ink  and th ings  l i k e  t h a t .  But t h i s  was because of t h e  f a c t  t h a t  many 
times t h a t  a longshoreman was dr inking  he was picked up and bea ten  up by 
t h e  po l i ce ,  whereas i f  he was i n  another  s t r a t a  of s o c i e t y ,  he was j u s t  
s en t  a long home. A longshoreman t o  be  a good shed man, t o  look a f t e r  t h e  
cargo i n  t h e  shed, has  t o  be  i n t e l l i g e n t  and he  has t o  u se  judgement. The 
man i n  t h e  hold, whether he  was unloading t h e  s h i p  o r  loading t h e  sh ip ,  
e s p e c i a l l y  i f  he  i s  loading t h e  sh ip ,  h e  has  t o  know how t o  stow t h a t  cargo 
so i t  w i l l  be  s a f e ,  t h a t  i t  won't b e  damaged i n  t r a n s i t .  And h i s  judgement 
has  t o  be good. He has t o  r e a l i z e  when you come t o  d i f f e r e n t  cargoes,  he i s  
n o t i f i e d ,  he  used t o  put s e p a r a t i o n  i n  f o r  t h e  d i f f e r e n t  p o r t s  and it w a s  a 
job t h a t  t o  my mind many of t hese  men d i d n ' t  have a g r e a t  d e a l  of formal 
educat ion,  bu t  I would say t h a t  they had a n  except iona l ly  high degree of 
i n t e l l i g e n c e  and a g r e a t  d e a l  of execut ive  a b i l i t y .  The dec is ions  a foreman 
would make longshore, would mean t h a t  i f  a winch broke down and he had t o  
t r a n s f e r  t o  another  ha tch ,  t h e  dec i s ion  t h a t  he would make could c o s t  hun- 
dreds of d o l l a r s  i n  j u s t  a few minutes i f  he  made t h e  wrong dec is ion .  So 
h e  had t o  make ins tan taneous  dec i s ions  and t h a t ' s  why a walking boss  o r  a 
foreman, t h e i r  judgement was usua l ly  except iona l ly  sound. 7 

Another way i n  which o r a l  h i s t o r y  may expand on t h e  w r i t t e n  record of labour h i s t o r y  
i s  through t h e  use  of dua l  in te rv iews ,  i . e .  interviewing two p a r t i e s  a t  t h e  same 
t ime about a p a r t i c u l a r  t op ic .  Ln t h e  p r o j e c t  descr ibed he re  an in te rv iew was con- 
ducted s imultaneously wi th  a r e t i r e d  Federal  iq in is te r  of Labour and a r e t i r e d  f e d e r a l  
c o n c i l i a t o r .  One had d i r e c t  experience i n  nego t i a t i ons  and d i spu te s  while  t h e  o the r  
viewed t h e  scene from Ottawa wi th  a n a t i o n a l  and pol icy-oriented perspect ive.  Other 
obvious p o s s i b i l i t i e s  f o r  dua l  in te rv iews  i n  t h e  labour  f i e l d  would inc lude  t h e  
following: 

- Labour n e g o t i a t o r s  and c o n c i l i a t o r s  
- n a t i o n a l  and r eg iona l  union o f f i c e r s  
- management and labour  nego t i a to r s  



The t o p i c s  could inc lude  no t  only p a r t i c u l a r  nego t i a t i ons ,  organizing cam- 
paigns o r  d i spu te s  but  a l s o  c o n t r o v e r s i a l  a spec t s  of labour  r e l a t i o n s ,  such a s  forms 
of c o n c i l i a t i o n  and i n t e r e s t  a r b i t r a t i o n ,  lega l i sm i n  c o l l e c t i v e  bargaining and t h e  
media and labour  r e l a t i o n s .  

Oral  His tory  and Business and Economic Hi s to ry  

Major sources of information about gene ra l  bus iness  h i s t o r y  a r e  o f t e n  f i n a n c i a l  
records ,  l e g a l  documents and government and company r e p o r t s .  These may be elabor- 
a t ed  upon considerably by in te rv iews  wi th  o f f i c e r s  of companies, and consu l t an t s  
and p a r t i c i p a n t s  i n  economic development p r o j e c t s .  

Wri t ten records  can provide only  t h e  b a s i c  framework f o r  h i s t o r i e s  of p a r t i c u l a r  
companies. Fur ther  d e t a i l s  a r e  a v a i l a b l e  through in te rv iews  wi th  o f f i c e r s ,  major 
customers and even competi tors .  For example, I p a r t i c i p a t e d  i n  an  o r a l  h i s t o r y  
p r o j e c t  wi th  a  businessman who s t a r t e d  f i f t y  years  ago i n  h i s  f a t h e r ' s  genera l  
s t o r e  i n  Cape Breton and became one of t h e  l a r g e s t  independent r e t a i l e r s  i n  t h e  
Maritimes. The in te rv iew d e a l t  w i th  such t o p i c s  a s  dec i s ions  t o  expand and change 
l i n e s  of merchandise, r e l a t i o n s h i p s  with f i n a n c i a l  i n s t i t u t i o n s ,  l o c a l  t r a n s p o r t a t i o n  
f a c i l i t i e s  and changes i n  t h e  h a b i t s  of customers. 

Oral  h i s t o r y  p r o j e c t s  a l s o  provide a  means t o  understand the  events  surround- 
ing  dec i s ions  i n  t h e  a r ea  of economic development. One in t e rv i ew d e a l t  wi th  s p e c i f i c  
f a i l u r e s  and successes  i n  economic development i n  New Brunswick a s  we l l  a s  t h e  
eva lua t ion  of genera l  b e l i e f s  concerning development. Another i n t e rv i ew focused 
on developmental s t r a t e g i e s  from t h e  viewpoint of a  Premier. A t h i r d  i n t e rv i ew ac- 
cented t h e  r o l e  of e l e c t r i c a l  power genera t ion  i n  the  economic development of New 
Brunswick. Such in te rv iews  a r e  n o t  only t h e  source  of i n s i g h t s  i n t o  why key decis-  
i ons  were made but  f i l l  i n  important d e t a i l s  no t  normally a v a i l a b l e  from o t h e r  
sources.  For example, t h e  Beechwood Power Development i n  New Brunswick was a  remark- 
a b l e  achievement; i t  was completed on t ime and a t  l e s s  than  t h e  p ro j ec t ed  budget.  
We l e a r n  t h a t  t h i s  was l a r g e l y  t h e  r e s u l t  of c l o s e  superv is ion  by Edgar Fournier ,  
then  chairman of t h e  E l e c t r i c  Power Commission and p re sen t ly  a  Senator.  

INTERVIEWER: Edgar, a s  I r e c a l l  you supervised personal ly ,  very  c a r e f u l l y ,  
t h e  cons t ruc t ion  of t h e  Beechwood P r o j e c t .  Would you j u s t  desc r ibe  t o  u s  
b r i e f l y  how you d i d  it. 

FOURNIER: Well I l i v e d  t h e r e  i n  Beechwood f o r  yea r s  i n  a  l i t t l e  shack t h e r e ,  
which was my home and I was on t h e  job 24 hours a  day. I would spend t h e  
evening d iscuss ing  t h e  p r o j e c t s  of t h e  nex t  day. And I would make some t o u r s  
a t  midnight and a t  two o 'c lock  i n  t h e  morning and f i n d  drunken people and 
th ings  l i k e  t h a t  s l eep ing  on t h e  job.  I was n o t  too  popular a t  t imes,  but  I 
th ink  i t  was p a r t  of t h e  job.  I operated i t  a s  i f  i t  was my own bus iness .  
And I was i n t e r e s t e d  i n  t h e  progress .  And we had t h e  progress  c h a r t s  on t h e  
wa l l  which everybody could s e e  and every th ing  was d iv ided  i n t o  weeks and 
even i n t o  days. It was co lored  c h a r t s  and I could s e e  j u s t  looking a t  t h e  
wa l l s  what was done yes te rday ,  and what was done l a s t  week. And i f  one 
colour  was not  keeping up wi th  t h e  r e s t  of t h e  co lours ,  t h e  quest ioning was 
of what happened t o  t h a t  p a r t i c u l a r  phase of t h e  p r o j e c t .  And it keeps 
everybody on t h e i r  t oes .  And t h e r e  was no escape. I was r i g h t  t he re .  My 
wife  would come and v i s i t  me sometimes, Sundays. I would go home, you know 
weekends and th ings  l i k e  t h e t .  But I would come back again,  t h a t  was my 
place.  I j u s t  l i v e d  t h e r e .  



The o r a l  h i s t o r y  method may b e  a major means t o  record t h e  development of t h e  
co-operative movement i n  Canada, I mention t h i s  movement s p e c i f i c a l l y  because it i s  
f a i r l y  r ecen t  and t h e r e  a r e  r e t i r e d  persons who a r e  ins t rumenta l  i n  t h e  i n i t i a l  
attempts a t  implementing and popular iz ing  co-ops. One in te rv iew was conducted wi th  
an ind iv idua l  who had p a r t i c i p a t e d  i n  a p rov inc i a l  i n v e s t i g a t i o n  of co-ops and 
d r a f t e d  t h e  f i r s t  l e g i s l a t i o n  i n  t h i s  a r e a  i n  New Brunswick. I n  another  in te rv iew 
w e  found t h a t  Donald MacDonald, t h e  former head of t h e  Canadian Labour Congress, was 
very  a c t i v e  i n  t he  co-op movement a t  a po in t  i n  h i s  ca ree r  a f t e r  he  had been a l o c a l  
union o f f i c e r  and be fo re  he  was appointed a r eg iona l  organizer .  MacDonald desc r ibes  
t h e  energy and philosophy of Michael Moses Coady, a major i n f luence  on t h e  co-op 
movement. 

INTERVIEWER: Y e t  Nova S c o t i a  i s  a l s o  t h e  s e a t  of much of t h e  co-op move- 
ment, Were you wroking wi th  Michael Moses Coady? 

MACDONALD: Oh yes,  yes.  

INTERVIEWER: What kind of man was he? 

MACDONALD: Marvelous. A g i a n t  of a man. Not only phys i ca l ly  but  menta l ly  
and i n t e l l e c t u a l l y ,  moral ly  and every o the r  way. A man of tremendous v i s i o n  
and d r i v e  and i n s p i r a t i o n .  I o f t e r  r e f l e c t ,  t h a t  t h e r e  w a s  an amazing group 
of men, ou ts tanding  l e a d e r s  developed a t  t h a t  t ime i n  t h a t  small  a r e a ,  who 
were yea r s  and yea r s  beyond t h e i r  time. It was a g r e a t  p r i v i l e g e  t o  be  
a s soc i a t ed  wi th  them. He was a phys ica l  g i a n t ,  a very  b i g  man and h i s  f i r s t  
cousin of s i m i l a r  i l k ,  t h e  famous D r .  Jimmy Tompkins, was a t i n y ,  f r a i l  l i t t l e  
type,  b u t  a l s o  a tremendous man. I was f o r t u n a t e  enough t o  have been a s soc i a t ed  
wi th  those  fe l lows  almost from t h e  s t a r t  of t h e i r  a c t i v i t i e s  i n  t h e  S t .  F. X. 
(St .  Francis-Xavier) entension movement. And i t  was wonderful, wonderful 
experience. 

INTERVIEWER: Can you c o n t r a s t  t h e i r  views wi th  those of what you c a l l  t h e  
i n d u s t r i a l  f a s c i s t s  and t h e  despots? The co-op people had a g r e a t  d e a l  
of f a i t h ,  t h i s  of course  i s  an understatement,  a g r e a t  d e a l  more f a i t h  i n  
t h e  a b i l i t y  of t h e  average people t o  make dec i s ions  f o r  themselves. 

MACDONALD: Completely, i n  t r u e  democracy. They be l ieved  t h a t  t h e  ord inary  
ind iv idua l  could achieve  anything,  i f  you went t o  work i n  concert  wi th  
o t h e r  f e l l ow human beings i n  o rde r  t o  achieve  good ends. Now, t h a t ' s  a 
good way of p u t t i n g  i t ,  f a i t h ,  complete f a i t h .  One of t h e  many appeal ing 
c h a r a c t e r i s t i c s  of Coady was t h a t  h e  could express  f r u s t r a t i o n .  He was a 
g r e a t  platform performer. And one of t h e  th ings  t h a t  h a  used t o  harp  on i n  
t r y i n g  t o  i n s t i l l  t h a t  f a i t h  i n t o  people who were almost despera te ,  was t o  
compare t h e  ord inary  human being t o  a motor. And h i s  analogy was t h a t  t h e  
ord inary  human being was comparable t o  a motor t h a t  only u t i l i z e d  10% of 
i t s  power p o t e n t i a l ,  10% a t  t h e  most. And, you know, we d o n ' t  look f o r  
pe r f ec t ion ,  i f  we g e t  people t o  exe rc i se  twice  t h a t  much - 20% of t h e i r  power 
and t h e i r  p o t e n t i a l ,  i f  we can g e t  them t o  do t h i s ,  i t  would transform t h e  
world. 1 t h ink  t h a t  i t  i s  t r u e  too.  Who i n  t h e  hel'l works t o  t h e i r  f u l l  
p o t e n t i a l ?  Many do it phys i ca l ly  I guess,  b u t  how many do it i n t e l l e c t u a l l y  
o r  s p i r i t u a l l y ?  Few, i f  any. But he used t o  t a l k ,  a f a n t a s t i c  cha rac t e r  
and reading  was h i s  f o r t e .  He used t o  be  a f t e r  us  t o  read! read! read! 
And wi th  many of us ,  young and impat ien t  f o r  change, h e  used t o  be  exasper- 
a t ed  by what l i t t l e  reading was done, and what t r a s h  was being read by most 
people.  . . 



Conclusions 

I have descr ibed above some p o s s i b l e  a p p l i c a t i o n s  of t h e  o r a l  h i s t o r y  method t o  
enr ich  t h e  w r i t t e n  record on t h e  h i s t o r y  of labour  and bus ines s .  This  has  been based 
on my experiences wi th  an o r a l  h i s t o r y  p r o j e c t  dea l ing  wi th  t h e s e  a r e a s  i n  New 
Bsunswick and t h e  o the r  A t l a n t i c  Provinces.  The examples have been taken from i n t e r -  
views which a r e  open t o  pub l i c  access .  

A s  emphasized e a r l i e r ,  I b e l i e v e  t h a t  t h e  o r a l  h i s t o r y  method has  cons iderable  
p o t e n t i a l  i n  labour  and bus iness  when t h e  focus is  on those  who occupied middle o r  
upper-middle echelon pos i t i ons .  They have been c l o s e  enough t o  important events  t o  
know of t h e  d e t a i l s  whi le  a t  a  l e v e l  a t  which they can provide  a  broad prospect ive.  
In s p e c i f i c  I r e f e r  t o  such p a r t i e s  a s  Deputy Min i s t e r s ,  consu l t an t s  i n  economic 
development, en t repreneurs  who have succeeded on a  r e g i o n a l  b a s i s ,  l o c a l  labour  
l eade r s ,  union organizers ,  c o n c i l i a t o r s  and chairmen o r  members of labour  r e l a t i o n s  
boards. 

The commercial and i n d u s t r i a l  r e l a t i o n s  systems throughout Canada have undergone 
rap id  changes i n  t h i s  century: changes which a r e  no t  f u l l y  understood o r  apprec ia ted  
and which have been gene ra l ly  documented i n  only t h e  most b a s i c  forms i n  w r i t t e n  
records.  I r o n i c a l l y ,  we have i n  our  midst  longtime observers  of o r  c o n t r i b u t o r s  t o  
t h e s e  changes who a r e  w i l l i n g  and a t  t imes even eager  t o  record t h e i r  experiences 
and i n s i g h t s .  Many do not  have t h e  t ime o r  i n c l i n a t i o n  t o  w r i t e  t h e i r  memoirs. A s  
r e t i r e d ,  o lder  persons,  many may n o t  be wi th  us  i n  a  decade o r  two and t h e i r  
con t r ibu t ions  t o  t h e  h i s t o r i c a l  record may be l o s t  fo reve r .  It is  hoped t h a t  f u t u r e  
p r o j e c t s  w i l l  provide t h e  means through which they may preserve  t h e i r  observa t ions  
and con t r ibu t ions .  

FOOTNOTES 

1. The t i t l e  of t h e  p r o j e c t  i s  'vContr ibutors  t o  t h e  Development of t h e  Commercial 
and I n d u s t r i a l  Re la t ions  Systems of New Brunswick and t h e  o the r  A t l a n t i c  
Provinces". A d e s c r i p t i o n  of t h e  p r o j e c t  i s  found i n  Gary N. Chaison and 
Edward D. Maher, "Labour and Business i n  New Brunswick: An Ora l  H i s to ry  
P ro j ec t , "  Canadian Ora l  H i s to ry  Assoc ia t ion  B u l l e t i n ,  v o l .  3, no. 3  ( F a l l  
1977), pp. 11 - 13. For a  l e n g t h i e r  d i scuss ion  of t h e  development of t he  
p r o j e c t ,  s e e  "Panel on Ora l  H i s to ry  and Labour-Business His tory ,  Third Annual 
Conference of t h e  Canadian Ora l  His tory  Assoc ia t ion ,  ( t a p e  record ing) ,  (Sept- 
ember 8, 1976). 

2 .  G.N. Chaison and E.D. Mahar, "An In te rv iew wi th  Horace Pe t t ig rove" ,  ( Ju ly  1974) 
10 hours,  344 pages. The t apes  and t r a n s c r i p t  a r e  open t o  t h e  pub l i c  and a r e  
loca ted  a t  t h e  New Brunswick P r o v i n c i a l  Archives (Freder ic ton  N.B.) and t h e  
Publ ic  Archives of Canada, Sound Archives (Ottawa). 

3. P a r t i c i p a n t s  i n  t h e  in te rv iews  have been: Prof .  E.D. Maher, School of Admin- 
i s t r a t i o n ,  Univers i ty  of New Brunswick; Prof .  W.Y. Smith of t h e  Economics 
Department, UNB; Prof .  D.l% Young of t h e  Hi s to ry  Department, UNB and Hon. Hugh 
John Flemming, former Premier of New Brunswick. Horace Pe t t i g rove ,  r e t i r e d  
f e d e r a l  c o n c i l i a t o r ,  has  served a s  a  r e sea rch  consu l t an t  t o  t h e  p r o j e c t .  



4. Twenty in te rv iews  have been conducted t o  da t e .  I n  two cases  t h e  in te rv iewee  
refused t o  s i g n  t h e  r e l e a s e  agreement. T ransc r ip t s  f o r  t h r e e  in te rv iews  a r e  
being processed a t  t he  t ime of t h i s  wr i t i ng .  Of t h e  remaining f i f t e e n  i n t e r -  
views, t h e  fol lowing r e s t r i c t i o n s  have been se t :  e igh t  in te rv iews ,  no r e s t r i c -  
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