
 

 

Helping employees understand their 
tax slips and prepare for tax season 
Important note: For employees on leave or who have left the public service, tax slips will be available electronically through the Canada Revenue Agency and Revenu Québec websites for those registered with My Account. 
Hard copies will also be mailed to the home address currently in Phoenix and should be received by February 27, 2017. If you would like PDF copies of your pay stubs or tax slips, you may contact the Compensation Web 
Applications Help Desk at 1-855-634-2358 or Tpsgc.awraide-cwahelp.pwgsc@tpgsc-pwgsc.gc.ca. 

VALIDATE YOUR EARNINGS 

Step 1: Obtain your tax slip Step 4: Yes 
Proceed with fling your tax return. from Phoenix. 

Do the amounts align? 
Consult the list of questions and 
answers regarding 2016 taxes on Step 2: Consult your last paystub of our website. 

2016 via the Compensation No You can also refer to the 
comprehensive guide developedWeb Applications – Pay Stubs 
in collaboration with the Canadaand Archived Tax Slips. Revenue Agency and the unions. 

Step 3: Compare your year-to-date earnings for 2016 Step 5: Still have questions? 
with the amount listed on your tax slip. 

Taxable gross 
(paystub) 

Box 14 
(tax slip) 

Contact our Phoenix Call Centre = 

at 1-855-686-4729 
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